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ANSWER OF WINDSTRlEAM KENTUCKY EAST, LLC 

The Defendant, Windstream Kentucky East, LLC (“Windstream”), by counsel, states as 

follows for its Answer to the Coniplaint filed by Tatyana and Donna Austin. 

1. Windstrearn is without luiowledge or information sufficient to form a belief as to 

the truth of the allegations contained in tiineline of events filed with the Commission by the 

Austins. However, Windstream admits that the Austins have reported nuinerous service issues 

between April of 201 2 and September of 20 12. 

2. Windstream affirmatively states that it has worked diligently to resolve the 

service issues reported by the Austins and that it will continue to do so going forward. 

Windstream is without knowledge or information sufficient to fonn a belief as to the truth of any 

allegations made by the Austins as to continuing service issues. 

3. Windstream affirmatively states that it previously provided the Austins with three 

months of billing credit and that it is willing to offer an additional three nioriths of billing credit 

as a sign of good faith and in an effort to resolve this matter. 



WHEREFORE, Windstream respectfully requests that the Coinmission schedule an 

informal conference for the purpose of determining whether the Austins are still experiencing 

service issues, identifying any service issues that require attention from Windstream, and 

addressing the means by whicli the service issues may be resolved to the mutual satisfaction of 

the Austins and Windstream. 
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