
In  the Matter of 

BUDGET PREPAY,  HNC. 

vs. 

BELLSOUTH TELECOMMIJNICATIONS, LLC 
d/b/a AT&T KENTIJCKY 

, 
COMMONWEAL,TH QF KENTUCKY 1 ‘  

BEFORE THE IPUWLI[C SERVICE COMMISSION AUG 28 2012 
PUBLIC SERVICE 

COMMISSION 

Case No. 

FORMAL COMPLAINT 

Pursuant to 807 KAR 5:001, Section 12, Budget Prepay, Inc. (“Budget”) brings this For- 

mal Complaint alleging that BellSouth Telecommunications, L,LC d/b/a AT&T Kentucky 

(“AT&T”) is imposing an unlawful restriction on resale of bundled local and long distance cash 

back promotions (collectively “Bundled Promotions”); that AT&T is required, during the times 

that the Bundled Promotions were and are offered to its retail customers, to offer the Bundled 

Promotioiis for resale to Budget; and that AT&T’s actions are preferential, discriminatory and 

anti-competitive as AT&T seeks to impair competition, enhance its competitive position, and 

gain a competitive advantage through an inappropriate intra-corporate transaction and/or tying 

arrangement with its affiliate long distance company. In support of this Formal Complaint, 

Budget states as follows: 

Identification of Parties 

1 .  Budget is a Louisiana corporation with its principal place of business in  Bossier 

City, L,ouisiana. Relevant to this Complaint, Budget is a “competitive local exchange carrier” 

(“CLEC”; Utility ID# 51S3200). Budget’s post office address is 1325 Rarksdale Blvd., Bossier 

City, L,A 71 1 1 1 .  



2. AT&T is a Georgia corporation with its principal place of business in Atlanta, 

Georgia. Relevant to this Complaint, AT&T is an “incumbent local exchange carrier” (“ILEC”; 

Utility ID# 12700), as defined by the Telecommunications Act, 47 1J.S.C. 3 251(h). AT&T’s 

post office address is 675 W. Peachtree St., Suite 4514, Atlanta, GA 30375. 

Facts and Nature of Dispute 

3. Budget and AT&T are parties to an Interconnection Agreement, executed on Oc- 

tober 16,2008, and entered into pursuant to the Telecommunications Act, under which AT&T is 

required to provide certain wholesale telecommunications services to Budget for resale by 

Budget to retail end-users. 

4. Since March 21,2010, AT&T has been, and is currently, offering and providing 

retail residential customers in Kentucky cash-back promotions available to certain qualifying 

new and existing customers and subscribers, and applicable to purchases of certain bundled 

qualifying services that include local service and long distance service (the “Bundled Promo- 

tions”). The Bundled Promotions are being marketed by “AT&T”, and provide that customers 

subscribing to certain service offerings provided by AT&T shall qualify for a $100 or $50 re- 

ward, The service offerings included in the Bundled Promotions specifically require local serv- 

ice to be provided to the customer by AT&T. The cash-back promotion is not available to cus- 

tomers without AT&T local service. Copies of AT&T materials relevant to Bundled Promotions 

are included i n  Exhibit A attached to and made a part hereof. 

5. Prior to March 21,2010, AT&T had been providing similarly bundled services 

with promotions offering cash-back rewards. Budget received a net reward amount for such 

prior bundled Promotions. 
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6.  At all relevant times that AT&T has provided the Bundled Promotions to retail 

customers involving rates in effect for more than 90 days, AT&T has not provided the Bundled 

Promotions to Budget for resale as required by the Interconnection Agreement and applicable 

law. 

7. 

rnoti on s. 

8. 

AT&T gives Budget no credits for resale rights associated with the Bundled Pro- 

AT&T has not sought or obtained a ruling from the Cominission prior to imposing 

restrictions on resale of the Bundled Promotions. 

9. Budget has submitted notices of billing dispute and claims for credits to AT&T 

for resale rights associated with the Bundled Promotions, and is currently withholding payment 

of disputed amounts pursuant to its Interconnection Agreement with AT&T. 

Law and Violations 

IO .  Applicable law includes: 

a. 47 1J.S.C. 0 25 1 (c)(4)(A) - requires an ILEC “to offer for resale at 

wholesale rates any telecommunications service that the carrier provides at retail to subscribers 

who are not telecommunications carriers”; 

b. 47 1J.S.C. 88 251(b)(l) an3 251(c)(4)(B) - mandate that an ILXC neither 

prohibit, nor impose unreasonable or discriminatory conditions or limitations on, the resale of 

such telecommunications service; 

c. 47 C.F.R. 8 51.613(a), (b) - permits ILEC resale restrictions only 

(1) against cross-class selling and (2) relating to genuinely short-term promotions i n  effect no 

more than 90 days, but otherwise only if the ILEC has proved to the relevant state cornmission 

that the restriction is reasonable and non-discriminatory ; 
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d. 47 U.S.C. 8 251(c)(4)(A) and 47 C.F.R. 8 51.613(a)(2) - mandate that 

promotional offerings greater than 90 days in duration be offered for resale at wholesale rates, 

with the wholesale discount applied to the special promotional rate; 

e. 47 C.F.R. 8 5 1.603(a) - requires an ILEC to make its telecommunica- 

tions services available for resale to requesting carriers on terms and conditions that are reason- 

ab1 e and non-di scrimi natory ; 

F. 47 C.F.R. 9 51.605(e) - prohibits an ILEC from imposing restrictions 

(except as provided i n  47 C.F.R. 8 51.613) on resale by a requesting carrier of telecornmunica- 

tions services offered by the ILEC; 

g. 47 1J.S.C. 5 272(e)(4) - mandates that, for any interLATA or intraL,ATA 

service provided to an interLATA affiliate, the ILEC must make that service available to all car- 

riers at the same rates and on the same terms and conditions; 

h. KRS 278.160 and 807 KAR 5:013, Section 13 - require that a utility ad- 

here to the rates, charges and conditions of service in a special contract like the Interconnection 

Agreement and that no utility “charge, demand, collect, or receive from any persoil a greater , . . 

compensation for any service . . . than that prescribed in its filed schedules”; arid 

1. KRS 278.170(1) - prohibits a utility, as to rates or service,from giving any 

person an unreasonable preference or advantage, and from subjecting any person to any unreason- 

able prejudice or disadvantage. 

1 1 .  In its 8/8/96 Local Competition Order, the FCC confirmed that the resale rules 

apply to promotionaUdiscounted offerings: 

Section 251(c)(4) provides that incumbent LECs must offer for resale at 
wholesale rates ‘any telecommunications service’ that the carrier provides 
at retail to noncarrier subscribers. This language makes no exception for 
promotional or discounted Offerings, including contract and other 
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customer-specific offerings. We therefore conclude that no basis exists 
for creating a general exemption from the wholesale requirement for 
aPll promotional or discount service offerings made by incumbent 
LECs. A contrary result would permit incumbent L,ECs to avoid the statu- 
tory resale obligation by shifting their customers to nonstandard offerings, 
thereby eviscerating the resale provisions of the 1996 Act. 

First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 

15499,Qj 948 (August 8, 1996) (emphasis added). These rules apply to bundled services: 

[Tlhe plain language of the 1996 Act requires that the incumbent LEC 
make available [to competing carriers I at wholesale rates retail services 
that are actually composed of other retail services, Le., bundled service 
offerings. 

Id. at Qj 877 (emphasis added). 

12. Thus, AT&T is required, during all relevant times it offers the Bundled Promo- 

tions to its retail customers, to offer to Budget the Bundled Promotions for resale at wholesale 

rates and without restriction. 

13. AT&T has unilaterally restricted the Bundled Promotions from resale, contrary to 

the Interconnection Agreement between AT&T and Budget and applicable law 

14. Applicable law prohibits AT&T froin evading its resale obligations by placiiig 

these telecoinmunications services in  bundles, discounting them, and then restricting the promo- 

tional offering from resale. 

15. AT&T's failure to make the Bundled Promotions available to Budget breaches the 

Interconnection Agreement and violates applicable law requiring that resale rights be made 

available for promotional offerings without restriction. 

16. AT&T's charges and demands since August 29,2010, for coinpensatioii that does 

not credit Budget for any cash-back rewards amount is in breach of the Interconnection Agree- 

ment and its statutory obligation to adhere to its filed schedules. 
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17. ATRLT’s actions are preferential, discriminatory and anti-competitive as ATRLT 

seeks to impair competition, enhance its competitive position, and gain a competitive advantage 

through an inappropriate intra-corporate transaction and/or tying arrangement with its affiliate 

long distance company. 

18. Budget has suffered and continues to suffer damages as a result of ATRLT’s viola- 

tions. 

Relief Requested 

WHEREFORE, based upon the foregoing, Budget prays the Commission: 

I .  Serve an order on AT&T requiring that the matter complained of be satisfied, or that this 

complaint be answered by ATRLT in  writing; 

2. Find that AT&T’s actions with respect to Budget and the Bundled Promotions are in viola- 

tion of applicable law and in breach of the Interconnection Agreement; 

3. Direct ATRLT to remit to Budget any amounts found to be due and owing to Budget with re- 

spect to the Bundled Promotions; and 

4. Award any and all other relief to which Budget may be entitled. 

Respectfully submitted 

Kathkrine I(. Yunker 
y unker@desuetude.com 
John B. Park 
jpark@desuetude.com 
Y UNKER RL PARK PLC 
P.O. Box 21784 
Lexington, KY 40522-1784 
Phone: 859-255-0629 
Fax: 859-255-0746 

ATTORNEYS FOR BIJDGET PREPAY, INC. 
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OF COIJNSEL,: 

Katherine W. King 
Randy Y ouiig 
Randal R. Cangelosi 
Carrie R. Tournillon 
KEAN MILLER LEP 
400 Convention Street, Suite 700 

Baton Rouge, L,A 70802 
Phone: (225) 389-3723 
Fax: (225) 388-91 33 

P. 0. BOX 35 13 (70821-35 13) 

CERTIFICATE OF FILING AND SERVICE 

I hereby certify that on this the 28th day of August, 2012, the original and ten (10) copies 
of the foregoing were hand delivered to the Commission for filing, and a coui?esy copy was sent, 
via U.S. Mail, first-class, postage prepaid, to: 

Mary K. Keyer 
AT&T SO~JTHEAST 
60 1 W. Chestnut Street, Suite 407 
Louisville, KY 40203-2034 

AT&T Contract Management 
ATTN: Notices Manager 
31 I S. Akard, 9th Floor 
Dallas, TX 75202-5398 

Mo Andriate 
BELLSOUTH TELECOMMIJNICATIONS, LLC dba 

AT&T KENTIJCKY and AT&T SOIJTHEAST 
575 Morosgo Drive, NE, Room F1441 
Atlanta, GA 30324-3300 

AT&T Business Markets Attorney 
675 Peachtree Street; Suite 4300 
Atlanta, GA 30375-0001 

pttorney for Budget Prepay, Inc. 
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You can't count on just any phone service provlder. 

With AT&T, you have access to even more top-of-the-line services at 
everyday low prices And in this economy, it's nice to know you can get 
the services you need and sdve some money. That's why every day more 
I_ and more customers switch to AT'&T. 

For less than $20 per month, you'll get: 

0 Unlimlted Local cailiing that kceps you connected all the time 
e An everyday low price, r(ot a short-term promottonal price 
0 Dependable serwlce for security systems and 911 emergencies 
0 Predictable bllllng every month that eliminates surprlses 

Plus, If you're taaklng for affcirdable hlgh-speed Internet service, 
check out Fas#hccess* DSL For only $19.95 per month. 

Best of ali, get up to $325 CASH BACK when you sign up for 
other qiiallfying services. 

Sincerely, 

-̂-Te~o?ldFiPeop[F-- - .- - 1 -  - 

Vice President, AT&T Consumer Sales & Service 

d'ick ~ ~ ~ . ~ ~ ~ l ~ ~ ~  I and enter lnvltatisrl code 60561769'730. 

$1 preilere corntinlcarse con nosotrc s en espailol, 
por lavor ildrnenos al i-866-992-79QL 

(See revme sldo far importan1 it formi lion.) 

WliWL€&. WIUNSPEED IWWIWY b I b b K C W d G  W W D W  

UNLIMITED Local Calling 

Less than 

$ Pel &V€RYDA Y 
month' LOW PRICE 

Q Enjoy securlty and peace of mind with 
a reliabie connectlon at home 

s Get the network with 99.9% reliability 

UNLIMITED Long Distance Calling 
Just 

0 Talk as much as you want, anytime 
you want 

Just 

EVERYDAY 
per month' LOWPRICE 

Q 24-month price guarantee and / '  
no term commitment 

0 Access the nation's largest WI-Fi 
network, Including StarbucW 

0 No activation fees 
. _ _ _  _ _ _  . . - . .. . - -  -- . 

- PLUS - 
Get up to 9315 CASH BACK 
when you switch to AT&T and sign up 
for other qualifying services.* 

0809/NAL 
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SI prefiere coinunlcarse con nosotros en espafiol 
por favor lldmenos al 1-868-792-7941. 

Cali AT&T today for value, choice and reliability. 

Sal. 8 a.m. - 5 p.m. EiT 

r- 1 
Mon. - Fri. 8 a.m. - 7 D.m,  EST and I 

Your vmrld. Delivered. 

lllUll111ll lllll lllll lllll llllllllll illll IIII IIHI Ill1 Ill llil 

llldlover Ilnuter;: Unused Anyliirie Mlnules expire alter the 12O bllung perlod. Night and W e e k 4  and Moblie lo Mobile mliiiites do not 1011 over. IBas8d on noikiwinidpel conipany owiiednnd 
operated holswls.ATP;r WI-FI Basic setvicenot Included with AT&T Wbrltlriel saivlce WI4 ensbled device required. Other reslrlclion; ixppljj. See \uwaatlwlll.com lor &ditioualservius, details ai\ci 
lorations \hi14 at Slarbucbs aallatlle ai US. company-operated Starbticks [ocallonc aqirilipad wllh a hotspol. 

Rata excluder tam, surcharges, siihsenber Ilne, aiendzd area service, install;rllcir and iinlveaal reldce hind lees. 'Up to $325 Cash Back Offer: $50 Cash Brick for Lacat Service OW 
$100 Cash Back far l o n !  Service and lcng Distance: Cu%lcmts who s 4 c h  local telephone seivlte to A7&T and purchascl quelllying local s@rvitt' (Coinpleiu Choice% L3.M Complete 
Cho(ce* Enhanced 01 Constmiel's Clloia Pius) receive $50 cash back Cuctomi.rs who swiCh seivlce io A%T arid purchase qualliyhy lccal saivlce {Complete Cholc~. Bf~tic, hmpiete Choice 
Enhamell or Consumer's Cholg Plus) and a qtialliying dOmQSl!C UnUmlted tong OtstlncP ptw feElue $50 cash back lor uls putchase 01 Unllmiied Lo% Distance and $$t fot lhe pUi$hge 
bf locai setdce. Olfers end 9-38-09. 5100 Cash Back: $50 each fof purchassd 01 S39.99 or higher wlieless p h i  N l h  2-par agmenietit and qulltying liahdseZ;.DIREMV* CIIOICE XIM* 
package or bigher with either HD Access or DVn Senrlce from AT&T 1 DlAEFlV, llequlres AT&I local aml long dlslaixe senlce. long dlslance not rqu lsd  wllk oriUne oiders at \vwutaR com or 
for vtircless oiders. Must be new customer to quallfylng jciVld5).  Offer ends 9-19-09.5125 Cable SWlttlt Cash Back: $125 cash back rewad avallahlle lo resldenliai customers siW.hlng 
exlstlrq cahle lnlernet liewlce lo any speed of FaslAccesst DSL 0lf:r exclades Fc~ustAccess DS1 Llle sontice MI] a lerm commllmenl. Subscrlptlon lo d & T  local seivlce required. Cuslomer must 
sitsty all outstandlng dlfyttons wilh correnl cable pcovlUer. Only one hlg)i-speed Interriel able swllch oller pel local lelephone blll. Online iPdcfl~ptlon reqiilred. May no1 Bo combined wlth 
otlw Internet serdce cash back alfers. Oller ends 9.1943 Cah back iedemp\lon requires cusloiner (0 retoln quallfylng servlc@[s) a inlnlmum of 30 i13yj and JI firm piocaslng oi rward Is 
cornpkled Checks will be sent wlthln 1 to 6 weelcs lo eiiylble customers bllowlng mdemplioi~ Of mwarrl. Cttocl~ may not be used lo pay lor local leleplune seivlce provlckd by AWT, Cash 
back olfeis may not be cornbind rvilh olhet AT&T pr0moUanal ofrers on the same seNlce5 'Unllmlted local Calling; Rates way &pending on sli\te servlco arm Rares 31% rbyecl lo chdng9. 
'AT&T Unlimited Nationwide CallingrN Advantage 2: Tlils plan is for residential c i i s lo~rs  who swllch or rehirn lo AT&T for loco1 plww senrb, and provldes unllmlted domsstlc diwl-dlalsd 
longdijtance AJallable only viirh Jhe prrrclise 01 811 DISTANCE' or a bmic access line- Plan Is lor reildenllal noibbashess t i s  only Pian ceiinot be us&i for long diskwe or locel tal\ dccws lo 
the lnlernet or lor business piiipn5es such a Ielmalkeling aUlO--d(Jlk~, w Wmm?rdE\ or br0ar;cdst hcslrnlie {Fa) ahereany of Ihoro calls rvould be b ig  distance of Icc-al ( o l l ~ a l k  if pldn Is 
used for unaulhorlzed purposes, Uie Company rndy ImmedlTtIely SusPenfJ, 1eSlrlCI 01 Cancel the cuslomer's aivlce. Quolad rate mcltidu a monthly Cdirler Cos1 k?couEcy Fee 01 W I D  per monlli br 
long disIaiice.lhis let, 16 not a rpvelnmenl reqiiired charge Availaliilily. rilles, terniS and condilionr DIG- subject lo cbnge. 'Fast Access' DSL Ssrvice requires D5L incdein/iauler and qcidlllyiny 
lccal servlce. Quo14 prlce Is for Fa:astAccess DSL lite (7611k) with no term commitment OthEr Charger Taxes, wmsive usdge ard ollior charges ma] appiy @liiel 'lerms: Sperd ciaimls) repicsent 
maxirnufn &:mslrmmand/or upslrmn speed capablllrles vrtilcli may ~'iny arid are not guaranresd Many fiIcrors can a f k t  actiial5p~~d5, AdYertlsed internet sp%d opllms iinl waliihle In ail a w s  
Guaranteod Price far 24 Months: Price giiannrw applia lo rnonliily recunlng CJIarge for a pnM1 of24 rnodllrs frunr date ul wiice, and does n d  lirlude (&YE, iefs or excescjive bandvddth 
wqe charges. OIL, excludes FastAccess' DS1 tile sewlce vrilh a teirn coinmltnienl. Glfer evds 9-l%09 Alterlng suspending or termlnaiing serAce will c a r d  price gunnntee. A l l  Oflors: 
Advenenls~l serices not aailable In ali areas Ollers may bc,mcdliled Or discomlnued at any time Wilhout noilce. O l l w  conuitlons apply to all oflers:Oifcrs wild for one seat@ line at ihe Intsiided 
lccal setvke address 4720fi9 ART lnl&cliial PropErIy P1t rlghtr @SelYed. ATU, the AT&T Ifgo atii  all olhcr K(&T marks fnntalned lierdo ate tmdemnrlls oi ATPrT Inkileaiial Pmper~y and/or i\l'Te.T 
illlillaied cornpanles" Sohsirilnrles and aflilblrrs ol A R T  l i ic provide prodiicls and serlilceS under the AWT brond. DlRCll Seivice Is ptovided by OIRECTV" 
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Re: Your service at 321 W Qultly St, Griffin, GA 30223 
If this address Is not correct, please ca\l us at 1-877-273-9696 

Talk all you want, enjoy hlgh-speed Internet action. 
""""'AUTV'MIXEG AADC 607 

Hlgh Speed In!emet UNLlMlTED l o c l  Calling UNLIMITED Long 
from AT&&I (~ecdeiailslnsidc] Dislance Callfng 

Get up to $300 back in promotion cards from AT&T with 
other qualifying services at non-promotional prices.' 

so is surfing the net 
Enjoy these sewlces at great low prlces. In thls economy, It's ntce to Itnow you can get the servlces you need and save 
some money - up to $300 back in promotion cards from AT&TI Your cable company talks the talk, but do they walk 
the walk? 

UNLIMITED Local Cailing 

Only 

or less 
a month+ 

AS low as 

a e 
a Dovmstream speeds up to 3 Mbps 

includes on-lhe-go access to the 
entire national ANT Wi-Fi Hot Spot 
network at no em charge" 
(&yearterm required) 

Enjoy the security and peace of mind 
that come with a rellable connection 
at home 

E Get the network with 99.9% reliabi[ity 
Everyday Low Price - 

.- \ 

keep talking 
UNLlMrTED Long Distance Calling 

For only 

Pay one small price for UNLlMlTEO 
nationwide caiiing 
Call and talk as much as you want 
Everyday Low Price 

.... . " . .  . " " _ . . - . . _ _ _ . _ I _  .... - . 

fake actjnij 
I Get each of these services at a great low price. Plus, find out how you can get up to $300 hck  1 

In promotion cards from AT&T when you swltch and choose 
non-promotional prices.' 

a ~ ~ . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
and enter Invitation code 50989409709. 
$1 preflere comunlcarse con norotros en espafiol, 
por Iavor lldrnenos al 1-877-998-5512. 

(See reverse for detalis) 

051l/DSL 
AETEQQSc 

ACiJEQGO-lO-MA-L3. D1.GA 
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It's time to switch to AT&TI 

0 Only Wireless from AT&T offers Rollover MInuteP allowing you to keep your 

* Get high-speed Internet at home and on-the-go with access to the entire 

AT&T home phone service, with 99.9% network reliabitity, provides a connection 

0 Record and play back with your DVR in 100% digital picture and sound 

unused minutes month to month and avold overage charges? 

national AT&I Wi.Fi Hot Spot network at no extra charge." 

you can count on 

with TV service from AT&T. 

W I P I E l f S  HlOH SPEEO INTERNET HOME PHONE MOl7Al.N 

Get a deal cable just doesn't offer - get AT&T! 

Si preflere comunlcaise con nosotto$ en espailol 
por favor ll6rnenos a1 1.877-998-5512. 

Mon. - FrL 8 a.m. - 7 p.m. EST and 
Sat. 8 a.m. - 5 p.m. EST 

%oUaver Minutesw: Unurcd Anytlme Minutes expire alter the 12mbiiiing perlod. Night and Weekend and Mobile to Mobile Minutes do not roll ovef. "Access includes AT&f WI-FI Basic w1.n enabled device required 
Other restrfctioffi apply, See wwwatIwiRcom for detdik and localions. Use 01 WCfl at home will count toNard your ATBT Hlgli Speed internet w g e  allowance. 

Rate aclirdcs &as, surcharges. subscriber line, extended area senrice, Installation and univorsalseivlcc Iund lees. 'Up ta $300 Offer: Mast be new customer to qualifying seluicels), Lano Dlstanca 8ffers (End 
9-30.113; Customers swltchirig lo AT&Tlong distance receives Si00 pfomolion card for purchase of an unllmittd long distance plan of $50 for an A N T  ONE RAlE' plan. Must be new or exislby AT&T localsenrice 
cusiorner. Customer ellgiltle fnr one promotion card (whether $50 or $100) per 12 monffi period. DIREcfv' setvice and Cable Switch Offers ham AT&T (ad ?.i&Zl): $80 card tor combined purchase of 
quaUlyrng high-speed internet servfce and OlREClV' CHOICE HRAM Package or higher with HD Access or DVR SeNlCO ficin AT&T I OIRECR! $iw) catd when swllchlng from misting cable Interne! senrke IO a 
qualifying h ig i rqml  Internet pian from AT&X Online redemption and ANT local servlce required OAar Redimption Terms: Card redemption EQUired Card sent 4.6 weeks after redemption 10 customers who 
retain qualifying servicels). Not redeemable For cash, for use a1 automated gasoUne pumps or for cash wiihdmwal at ATMs. Card ewplres 90 daysalter ksuance For cadholder agreement/tems and cwdNions 
got0 h ~ ~ / / ~ e w a i d c e n t e r ~ ~ m / ~ y ~ ~ ~ ~ ~ ~ / a g r t  Cards laued by U f  Bank National Assodallon, pursuant lo a ilcense from Visa USA Inf. Wlrel& $50 A n 1  Promtlon urd for purchase 
01 a select handset lrom a panicipaling A M  sales channel *rough 9.16-11 wlth a new 2-pin?le%W!Ce mte plan of S3%99 or Mgher. Must maintain quallfyhg senrlces for a mlnimum of 30 corisecutwe days i o  
rccem card. Redemption requcsts must be recebed by E-l&lt. Allow 60 days for lulnllment Card may be itsed Mtly in the US, Is valid lor 120 days alter issuance date, but is not redeeniable for cas11 and cannot 
be used fof cash withdrawal at  ATMs or automated gasoline pumps See t e r m  at www.artrom/wlrelessrebate, 
lUnUmlted Lbeal CalUng: Rates vaq depending on stale service area and are subject io change 
*ATU UnUmftwl Natlondde CalUngWAdva&ge 2 plan Is avallable to PSldenllal CuStOmelS ruho switch to A T U  for loeat photie scwlce and provides unlimited domesUc dlrect-dialed long distance lor 
resldenlial nnn-business u s  ~ 1 %  Pfan cannot be used for long dislance or local toll access to the Internet Of for business purposes such as telemarketing, auibdialing, or commercial or broadcast facsimile (FAX) 
where any of lhere calk vmld be long distance 01 local toll calls If plan Is used for unauthorized purposes, the Company may Immedlalely suspend, restrict or cancd the Customer's $@NlC& Quoted rate wctuda 
a monthly Carrler Cost Retovery Fee of 51.99 pet month for long disian:e. lhir fee is not a QOV9rnmmt iequited charge, 
IHI# Speed lntarnat from ATAT Prdmotian: 0% modern aiid local m e 5 5  line required. Oiroled price for speeds up Io 3.0 Mbps alter bill nedils. Rf5l two bill m d l k  will be applied on Same bill wilhin llie l iwi 
lhree bill cycles. Taxes and olher clrdrges apply. OSL pike includes 150 GU of daiaho. Addilional $10 charge per each 50 68 of data usage In oxcessof allowance, Far more Inlormation, go to hRp//MyU%ge"att.com. 
New cusiome~5 oniy, Alter 12 months, standard !ales apply unlels canceled by customer at the end of I2 monlhs, Early termliiaiion fee applles Speed claim(s) represent maximum downstream and/or upsirem speed 
capabililies whlch may vary aiid are not guamnteed. Olfer expires 7-16-11. Other conditions apply. AU Offers: A&fllSed senrices not available In all areas. OHers may be modined or discontinued at any time withaul 
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BellSouth Long Distance, Inc. 
d/b/a ATBcT Long Distance Service 

Original Page 2 
Effective: September 7 ,20 10 

RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGE INTERSTATE, AND INTERNATIONAL SERVICES - 

SECTION 7 - PROMOTIONS 

7.2 Promotional Offerings 

7.2.1 AT&T Visa@ Reward Card Promotion 

(A) This promotion is available beginning March 21,2010 and will end on March 31,201 1. 
Orders For new service must be activated by April 30,201 1. Residential Customers who 
qualify for this promotion will receive aredemption coupon per qualifying service for a 
one-time Visa@ Reward Card. 

During the promotion availability period, Custoiners must: 

.1 

(B) 
either, previously subscribed to local dial tone sewice of the Company's 
affiliated incumbent local exchange company ("Affiliated ILEC") and have 
cancelled that service, or; (2) previously subscribed to long distance service 
from the Company and have cancelled that service, or; (3 )  currently reside 
within the Company or Affiliate of the Company's local territory who is now 
moving service from a competitor of the Company or Affiliate of the Company 
to the Affiliated ILEC; and, 

newly subscribe to one of the following qualifying Company plans: AT&T 
Unlimited Nationwide Calling One, AT&T Unlimited Nationwide Calling 
Advantage 1, AT&T UnlirnitedNationwide Calling Advantage 2, AT&T 
Unlimited Nationwide Calling Advantage 3, AT&T ONE RATE* Nationwide 5 
Cents Advantage or AT&T ONE RATE* Nationwide Calling 1; and, 

contact the Company in response to a direct mail campaign specific to this 
promotion, 

.2 

.3 

Customer must retain quaiifying service a minimum of thirty (30) days and must redeem 
the redemption couponhedemption form via a Company-designated website. Reward 
card will be mailed to Customer's address of record and will expire ninety (90) days aAer 
card issuance. Reward cards cannot be used to pay any bill or invoice from the Company 
or any affiliate of the Company, Void where prohibited, taxed or restricted. Other terms 
and restrictions apply. The Visa' reward card is subject to additional terms and 
conditions imposed by card issuer. 

Residential Custoiners who qualify for this promotion will receive a redemption coupoil 
per qualifying service as follows fm a one-time Visa' Reward Card. Custoiners are 
eligible for one reward card in a 12-month period (whether a $SO.OO or $tOO.OO reward 
card) and reward cards can be combined with other reward amounts from other 
promotions where specified. 

Oualifving Service(s') Reward Amount 

$100.00 
$100.00 
$100.00 
$100.00 
$50.00 
$50.00 

(C) 

(D) 

AT&T Unlimited Nationwide Callingsb' One 
kT&T Unlimited Nationwide Callings" Advantagc 1 
AT&T Unlimited Nationwide Callings" Advantage 2 
AT&T Unlimited Nationwide CallingSM Advantage 3 
AT&" ONE LUTE* Nationwide 5 Cents Advantage 
A'T&T ONE RATE' Nationwide Calling 1 

This promotion is not available to directors, officers, retirees or employees of the 
Company or an Affiliate of the Company that receive concessions on their long distance 
service. 

(E) 



BELLSOUTH LONG DISTANCE, INC. 
d/b/a AT&T Long Distance Service 

Original Page 17 
Effective: April 1,201 1 

RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES 

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES 

4.2 Rewards 

As described below, AT&T Reward Cards are available to qualifying residential Customers of the 
Company who purchase one of the following plans from the Company: either, (1) AT&T 
Unlimited Nationwide Callings" One, AT&T Unlimited Nationwide Callings" Advantage 1, 
AT&T Unlimited Nationwide CalkgSb1 Advantage 2 or AT&T Unlimited Nationwide Callingsb1 
Advantage 3 ("Unlimited Qualifying Plan"); or, (2) AT&T ONE RATE' Nationwide Advantage 
or AT&T ONE RATE@ Nationwide Calling 1 ("ONE RATE Qualifying Plan"). 

(A) WinbacWWinlNew -. Qualifying Custoiiiers: 

( 

.I Must be contacted by the Company or must contact the Company and request 
this reward; 

.2 Must not subscribe to any service from the Company at the time an Unlimited or 
ONE RATE QualifLing Plan is ordered; 

Must previously have subscribed to service from the Company and have 
cancelled that service; or currently subscribe a long distance service or its 
equivalent from a wireline or wireless competitor of tlie Company or from a 
wireless Affiliate of the Company and be moving service to the Company; or 
never before have subscribed to long distance service or its equivalent from any 
company; 

Must subscribe to an IJnlimited or ONE RATE Qualifying Plan; 

Must be a new or existing local service customer oFan Affiliated ILEC ofthe 
Company; 

Will receive a redemption coupon for a one-time $100 AT&T Reward Card for 
purchase of an Unlimited Qualifying Plan; 

Will receive a redemption coupon for a one-time $50 AT&T Reward Card for 
purchase of a ONE RATE Qualifying Plan; 

Are eligible for one AT&T Reward Card as described herein in a 12 month 
period (whether $50 or $100, depending on Qualifying Plan); 

Must retain the Unlimited or ONE RATE Qualifying Plan at the time tlie 
Reward Card is sent (within 4 to 6 weeks after redemption) and must redeem the 
redemption coupon/redemption form via website. Reward Card will be mailed 
to Customer's address o f  record and will expire ninety (90) days after card 
issuance. Reward Cards cannot be used to pay any bill or invoice from the 
Company or any Affiliate of the Company in some states and are not 
redeemable for cash, for use at automated gasoline pumps or for cash 
withdrawal at ATMs. Void where prohibited, taxed or restricted. The reward 

.3 

.4 

.5 

.6 

.7 

.8 

.9 


