
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ACCREDITATION AND APPROVAL OF A 1 
PUBLIC SERVICE COMMISSION WATER ) 
PERSONNEL TRAINING SEMINAR AS A ) CASE NO. 2012-00205 
WATER D I STR I CT C 0 M M IS S ION E R TRA I N I N G ) 
PROGRAM ) 

O R D E R  

KRS 74.020(7) requires that this Commission ”encourage and promote the 

offering of high quality water district management training programs that enhance a 

water district commissioner’s understanding of his or her responsibilities and duties.” 

KRS 74.020(8) requires the Commission to conduct a program of instruction “to train 

newly appointed commissioners in the laws governing the management and operation 

of water districts and other subjects that the Public Service Commission deems 

appro p ria t e. ” 

Pursuant to these statutory mandates, the Commission conducted a training 

seminar at Erlanger, Kentucky on May 24, 2012. This seminar includes instruction 

regarding trends in applicable laws and regulations, personnel law and utility 

administration.’ 

Based upon a review of the course curriculum, the Commission finds that: 

1. The course of instruction provided at this seminar will enhance a water 

district commissioner’s understanding of his or her duties. 

A course syllabus is appended to this Order. 1 



2. The seminar conducted at Erlanger, Kentucky on May 24, 2012 should be 

approved for 6.0 credit hours of water district management training. 

IT IS HEREBY ORDERED that the 2012 Water Personnel Training Seminar, 

which the Commission conducted at Erlanger, Kentucky on May 24, 2012, is approved 

for a maximum of 6.0 credit hours of water district management training. 

By the Commission 

E N 'T E R E D 
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APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2012-00205 DATED 



201 2 Nortliern KeiituckyWater Personnel Training 
Presented by tlie Public Service Commission 

Erlaiiger, Kentucky - May 24,2012 

7:30 - 8:OO Registration and Refreshments 

8:OO - 8: 10 Welcome and Program Overview 

8:10 - 9:10 Recent Developments in Utility Regulation -Gerald Wuetcher, PSC 
A review of the rcccnt dcvclopmcnts in pulilic utility law and rcgulation. Kcccnt changcs in Kentucky 
statutes affecting the operation of watci- utilities will I x  discusscd. Rcccnt Public Service 
Commission’s decisions that alfcct m:atcr utilities, licrsoniicl, and organizational changcs at tlic Public 
Scrvicc Commission will also I x  cxaniincd. An updatc on ncw Public Scrvicc Commission initiatives, 
including thc Commission’s Small Utilities Division (SMUD), will also I x  Imwidcd. 

9:20 - 10:20 Kentucky Division of Water Update -Julie Roney, Kentucky Division of Water 
Pi-cscntation on rcccnt dcvclopnicnts and activitics a t  Kentucky Division of Water. Includes a brief 
O V C I - v i c ~  of revisions to thc agency ’s administrative rcgulations and prolmscd rcvisions to fcdcral 
tlrinking watcr laws antl I-cgulations. 

9:20 - 10:20 In the IT Training Room - Customer Representatives Only 
Customer Representative Training - Session # 1  - Matt Rhody, PSC 
Qucstion ancl answcr scssion for utility customcr t-cl,rcscntativcs with tlic Director of thc 
Coniniission’s Consurncr Scrviccs Division. The I-cquircnicnts of thc Commission’s rcgulation on 
customcr relations will IIC cxaniinccl in dctail. 

10:30 - 1 1 :30 Basic Personnel Law - Ricliarcl Oriistein, Kentucky Association of Counties 
Presentat ion will  address basic pcrsotincl lcgal issucs, including ciiiploycc hiring, evaluations, 
ant1 employee disciplinc, that watcr district rnanagcrs and  coinmissioners should bc familiar. 
Pt.cscntcr will also tliscuss coninion proklcms with Family antl Mcdical Leave Act a n d  Fcdet.al 
L.abor Staticlaids Act. 

1250 - 1 :SO Legal Aspects of Tariffs - Gerald Wuetcher, PSC 
I’rcscntcr will discuss I i o ~  thc contents of the tariff iniposc lcgal o1)ligations tipon watcr utilities and the 
consccpcnccs when a utility’s practices fail to rcllcct tlic provisions of its filed tariff. Discussion will 
also focus on various provisions that shcxiltl I x  containctl in a utility tarilf, including rules for watcr main 
cxtcnsions, Iaiidl01~d-r~iit~1.. provisions, lcak adjustmc‘nts, late paynicnt pcnaltics, deposits, and 
cliscontinuancc of scrvicc for non-payment. Prcscntation also addi-csscs tlie methods of ret 
pi-ovisions antl adjusting a utility’s ratc schedules. 

2:OO -- 4:OO Ethics: A Practical Exercise - Gerald Wuetclier, PSC 
A rcvicw ol ethics lams ancl principles that alfcct watci- utility policy makcrs and managers through the 
usc: of divci-sc and commonly recut-ring fact situations. 

3:OO - 4:OO In the IT Training Room - Customer Representatives Only 
Customer Representative Training - Session #2 - Matt Rliody, PSC 
Question and answer scssion for utility customcr rcprcscntativcs with the Director of the 
Commission’s Consumcr Scrviccs Division. Thc rccluircnicnts of tlic Commission’s regulation on 
customci- rclations \vi11 Iic cxamincd in dctail. 
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