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CERTIFICATE OF PREPARATION 

STATE OF KENTUCKY 
COUNTY OF NELSON 

Timothy J. Sharp, being duly sworn, states that he supervised the preparation 
of responses l(a), 3 and 4 of the Appendix to the order dated May 4,2012, of the 
Kentucky Public Service Commission in tlie above-named case, and that the matters 
and items set forth therein are true and accurate to the best of his knowledge, 
information and belief, formed after reasonable inquiry. 

Chief Operating Officer Chief Operating Officer 

Subscribed and sworn before me on this ) ,5 day of May, 2012. 

My commission expires: 
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responses l(b), l(c)(i), l(c)(ii), l(d), l(e), 2(a), 2@), 2(b)(ii), and 6 of the Appendix to 
the order dated May 4,201 2, of the Kentucky Public Service Coinmission in the above- 
named case, and that the inatters and items set forth therein are true and accurate to tlie 
best of her knowledge, information and belief, formed after reasonable inquiry. 

SALT RIVER ELECTRIC COOPERATIVE CORP. 

Melissa Hite 
Manager of Information Technology 

Subscribed and sworn before me on this 

My coinmission expires: 
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CERTIFICATE OF PREPARATION 

STATE OF JiENTIJCKY 
COUNTY OF NELSON 

Nicky Rapier, being duly sworn, states that he supervised the preparation of 
responses 5 and 7 of the Appendix to the order dated May 4,2012, of the Kentucky 
Public Service Coinmission in the above-named case, and that the matters and items set 
forth therein are true and accurate to the best of his knowledge, information and belief, 
formed after reasonable inquiry. 

SALT RI R ELECTRIC COOPERATIVE CORP. A -  

Vice President of Community 
and Economic Development 

Subscribed and sworn before me on this 

My commission expires: 





1. Refer to the Application, Exhibit A, pages 1 and 2. 

a. The "Rates" Section provides for a prograin fee of 17 cents per day 

Provide the detailed cost justification to support this fee. 

We have looke at what additional Salt River 

costs will be needed to imple ent this program. We feel 

that the following reflects what these additional costs will 

be: 

Additional meter and hardware cost $1 55.00 

Estimated labor to replace 47.48 

Estimated vehicle and overhead costs 14.00 

Meter test 6.00 

Total: $1 92.1 8 

The length of our Pilot Program: 
36 months or 1,095 days 1,095 days 

Therefore, we feel that we will need to 
recover per day: $.I755 per day 

We chose to round down to $0.17 per day to match 

previous programs on file with the commission. 

(Response prepared by Timothy 1. Sharp) 

b. The "Terins and Conditions" section states that "[c]ustoiners receiving 

service under tlus tariff are required to enter into a contract for a 

minimum of one (1) year and tlie prepay agreement will follow the 

plan." Provide a copy of all contracts or agreements that custoiners 

would be required to enter into under tlie Prepay Prograin. 

(Please see Attachment I) 

(Resporzse prepared by Melissa Hite) 



c. Tlie ”Terms and Conditions” section states that a customer participating 

in the Prepay Program must have internet access. 

i. Provide a listing of all information that will be available to customers 

via tlie internet. 

(Please see Attachment 

(Response prepared by Melissa Hite) 

ii. State whether a paper bill, for informational purposes, will be mailed 

to customers participating in the program. 

No 

(Response prepared by Melissa Hite) 

d. Paragraph B, under the ”Charges and Assessments” section, states that 

” [tllie fuel adjustmeiit and the environmental surcharge will be credited 

or debited to the account based upon tlie purchase. Tlie dollar amount 

will be tlie allocation for the moiitli of tlie purchase.” State whether the 

fuel adjustment clause and environmental surcharge will be prorated 

daily or whether each will be applied in one lump sum on a montldy 

basis. 

Prorated daily 
(Response prepared by Melissa Hife) 

e. Paragraph C, under tlie ”Charges and Assessments” section, discusses 

the minimum initial payment and making payments thereafter. Provide 

the various payment metliods that will be available to customers in tlie 

Prepay Program (i.e. in person, over the internet, by phone, etc.). 

In person, over the internet, by phone 

(Response prepared by Melissa Hite) 

2. State whether Salt River is proposing to utilize any type of in-home displays. If 

no, explain tlie following: 



a. How customers will be able to monitor daily usage. 

ia text or e 

(Resporzse prepared by Melissa Hife)  

b. Will Salt River provide advance notice to customers when remaining 

funds in their prepay account are low? 

es 
(Response prepared by Melissa Hite) 

i. If no, explain why Salt River will not provide such notice. 

ii. If yes, what level of funds will trigger such notice? Also, what type of 

notification will be given to customers whose funds are low? 

Customer can set a minimum balance threshold. When the 
balance is reached, the customer is contacted via text or 
email, or can view via the website. See above screen shot 
in l(c)(i). 

(Response prepared by Melissa Hite) 

3. State the total number of meters 01-1 Salt River’s system identified by type (i.e. 

mechanical or digital). State the number of digital meters that are Automated 

Meter Reading (”AM,”) and the number that are Advanced Metering 

Infrastructure (“AMI”). 

Salt River has 48,300 AMI digital meters on our system. We do 
not have any mechanical meters on our system. 

(Response prepared by Tiiizoflzy 1. Slzaiy) 

4. Explain any upgrades that would need to be made to a mechanical, AMR, or 

AMI meter in order to enable customers with each type of meter to participate 

in the Prepay Program. 

Salt River plans to replace AMI meters with an AMI meter that 
has remote disconnectlreconnect capability for prepay 
customers. 

(Response prepared by Tinzotlzy 1. Slzaiy) 



5. State whether remote discoiinections would be allowed to take place on 

weekends or holidays. 

0 

(Respoizse prepared by Niclcy Rapier) 

6. State whether Prepay Program customers would iiicur a fee each time they 

deposited money into their account. If yes, provide tlie amount of the fee and 

the cost justification supporting tlie fee. 

No 

(Response prepared by Melissa Hite) 

7. Explain how Salt River is planning to inforin its customers of the Prepay 

Program. 

Prior to the implementation of Salt River Electric’s prepaid 
metering pilot program, the co-op will notify all electric 
customers through bill stuffers. The stuffers will be mailed to 
each and every consumer. In addition, Salt River will publicize 
the new program with articles in the customer newsletter, 
which is mailed monthly. 

(Respoizse prepared by Nicky Rapier) 
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AGREEMENT FOR PARTICIPATION IN PREPAY PROGRAM 

Member Name Home Phone 

Account No. Cell Phoiie 

Service Address E-mail 

- 

The undersigned (hereinafter called the “member”) hereby applies for participation in the voluntary Prepay Electric 
Service Program offered to members of Salt River Electric Cooperative Corporation (hereinafter called the 
“Cooperative”), and agrees to the following ternis and conditions: 

1. The member shall purchase electric energy froin the Cooperative in accordance with the present and any future 
rate schedule of the Cooperative on a prepay basis for the above referenced account. 

2. The member understands that the terms and conditions set forth in the member’s Application for Membership 
continue to apply in addition to the teims and conditioiis of this Agreement for Prepay Electric Service, subject, 
however, to any changes set forth in this Agreement. 

-3. The member shall pay any membership and coimect fees as applicable by the Cooperative bylaws and the 
Cooperative Rules and Regulations as approved by the Kentucky Public Service Commissioii as may be required for 
the inember to participate in the Prepay Electric Service Program. 

4. Any deposit on the above referenced account will be applied to the account before the account changes to Prepay. 
Any credit remaining on the account will be applied to the Prepay account. However, if the member has another 
account(s) which does not have a satisfactory credit history, the remaining credit will be transferred as a deposit to the 
unsecured account(s). The deposit will only be refknded by applying it to the member’s account(s) as described. 

5. As a result of participation in the Prepay Program, the member will not be mailed a monthly paper bill for electric 
usage or other applicable fees or charges. However, the member may request a copy of their monthly bill or view the 
bill online through Salt River’s website. 

6. The member shall pay an additional daily program fee. This amount will be in addition to the charges included in 
the Cooperative’s rate schedule. 

7. If a member changes any of the contact information (i.e. e-mail address, phone number, etc.) provided on this 
agreement, it is the responsibility of the member to notify the Cooperative of any such changes immediately. It is the 
member’s responsibility to manage their own communication devices. 

-8. When the amount of fimds remaining on a Prepay account reaches the established threshold of four (4) days’ 
estimated usage, an automated message will be sent to the member rather than a written notice sent by US.  Mail. 

9. The member shall be responsible for regularly monitoring the balance on the Prepay account and understands that 
the electric service will be subject to disconnection without any written notification from the Cooperative to the 
member once the balance of the account reaches zero ($0.00). 

-1 0. The member confms that he/she has internet access. 

_____-_ 1 1. Levelized budget billing, automatic payment draft, net metering, and ETS accounts are not eligible for Prepay. 

____ “-12. Should the member have a payment returned for any reason, the returned payment will be charged to the Prepay 
account. The member’s account shall also be charged a return payment fee in addition to the returned payment 
amount. If there are not sufficient hiids to cover the returned item and fee, the account will be disconnected 
immediately. 



Aittacchrncerot q7 Pg.2 
-13. By signing this agreement, the member affirms there are no residents in the home currently that have medical 

conditions that will be impacted by loss of service. Should this status change, the member shall contact the 
Cooperative in writing, upon which the account will be removed fi-om the Prepay program and will revert to a post-pay 
account. It is the responsibility of the member to confiim the Cooperative is in receipt of the written request for 
removal fi-om the program. 

14. A Prepay account will be disconnected if the balance of the account becomes negative. The accouiit will be 
disconnected regardless of weather/teinperatures as the member is responsible for eiisuring that the Prepay account is 
adequately funded. If the member can not ensure proper funding, Salt River recommends the member not utilize the 
Prepay service. 

15. Prepay accounts shall not be eligible for payment acrangemeiits with the Cooperative and energy assistance shall 
not be applied until received as payment on the inember’s Prepay account. However, the Prepay account will not be 
disconnected if the amount of the voucher is sufficient to pay for the entire amount of any arrearages owed by the 
member. 

--- 

II__ 

-1 6. If a member has a Prepay account and presents a Certificate of Need, Winter Hardship Reconnect, or Medical 
Certificate, the account will be reverted to a post-pay account. 

-1 7. The member autlioiizes the Cooperative to transfer the unpaid balance of $ fi-oin the 
inember’s postpay account to the Prepay account. The member also authorizes the kWh used s incaie  last bill date 
until the meter is changed to a prepay meter be calculated and transfexed to the Prepay account. The member further 
agrees that thirty percent (30%) of any payments made on this account in the fiiture shall be applied to the balance 
until said balance is paid in full. Any feedpenalties (returned paymeiit, meter tanipering, etc.) shall be paid before any 
payments are applied to the member’s Prepay account. 

-~ 18. If a member wishes to disconnect service, the member shall be refunded any balance on the Prepay account. Any 
refund will be processed in the same manner as postpay account refunds. 

19. If a Prepay account is disconnected due to lack of fiulds or any other reason, the Cooperative shall be held 
harmless for any damages due to loss of energy services. Likewise, if the account is disconnected and the member 
applies funds to the Prepay account thus causing the account to be reconnected, the member accepts full responsibility 
for any damages to the location caused by the account being reconnected and Iiolds the Cooperative harmless from any 
damages arising fi-om such a reconnection. The member or hisher designee must push the reset button on the meter to 
restore electric service. 

--20. The term of this agreement shall be for one (1) year. If discontinuing Prepay service, the member must meet the 
requirements of a non-prepaid member for continued service, iiicludhg payment of a deposit. This agreement will 
auto-renew annually. 

21. The Prepay pilot program is in effect for three years. At the end of the three years, if the program is not continued, 
all Prepay accounts will revert to post-pay accounts. 

-- 

Date: ___ Member Signature: S SN: ___ 

Member Signature: S SN: - Date: 

CSR Signature: Date: 

OFFICE USE ONLY I 
SO Number Date Installed 

Customer No. Initials 

Comments 

- 
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KY PSC Case No. 2012-00141 Service List 

Jennifer Black Hans 
Executive Director 
Office of Rate Intervention 
Office of the Attorney General 
1024 Capital Center Drive 
Frankfort KY 40601 

Jeff Derouen 
Executive Director 
KY Public Service Commission 
2 11 Sower Boulevard 
Frankfort KY 40601 

I hereby certify that a true and correct copy of 

Salt River Electric Cooperative Corporation’s Responses 

to Commission Staffs First Request for Information in 

the above-named case was this b day of May 

2012 mailed to the above. 

Salt River Electric Cooperative Corporation 
11 1 West Brashear Avenue 
Bardstown KY 40004 

Salt River Electric 


