
421 West Main Srreet 
Posi Off ice Box 634 
Frankfort, K Y  40602-0534 

[502] 223-4124 Fax 
wwwstites corn 

[5021223-3477 

December 12,201 1 

Jeff R. Derouen 
Executive Director 
Public Service Commission 
P.O. Box 615 
Frankfort, KY 40602-06 15 

RE: Case No. 201 1-00300 

Mark R. Overstreet 
(502) 209-1219 
(502) 223-4387 FAX 
rnoverstreet@stites.com 

Dear Mr. Derouen: 

Enclosed please find the original and ten copies of Kentucky Power Company’s 
Response to the November 2 1 , 20 1 1 informal conference data requests. By copy of this letter, 
the Responses also are being served on the Attorney General. 

Please do not hesitate to contact me if you have any questions. 

\ 
Very truly yours, -\ g-yra+\ 

ar R. Overstreet 

MRO 
cc: Jennifer Black Hans 

Alexandria, ?/A Manta, GA Frankfort, KY Jefiersonville, IN Lexington, I(‘( Louisville, I<’( Nashville, TN Washington, DC 

mailto:rnoverstreet@stites.com


IN THE MATTER 



The undersigned, Edgar J. Clayton, being duly swom, deposes md says he is the 
Manager, Energy Efficiency & Consumer Programs for Kentucky Power, that he has 
persoiial luiowledge of the matters set forth in the forgoing responses for which he is the 
identified witness and that the idorination contained therein is true aiid correct to the best 
or  h i s  infomiation, knowledge, aiid belief 

Subscribed md ssvoi-n to before me, a Notary Public in and before said County 
arid Slate, by Edgar J. Clayton, this Lhe,/x?izy of December, 201 1. 



The undersigned, Lila P. Muiisey, being duly sworn, deposes and says she is tlie 
Manager, Regulatory Services for Keiitucky Power, that she has personal knowledge of 
the matters set forth in tlie forgoing respoiises for wliicli die is tlie identified witness and 
that the inforination contained therein is true and correct to the best of her inforination, 
hiowledge, and belief 

&e&. 7: w m ,  
Lila I!. Muiisey 

COMMONWEALTH OF KENTUCKY 

COUNTY OF FRANKLIN 

1 

) 
) CASE NO. 201 1-00300 

Subscribed and sworn to before me, a Notary Public iii and before said County 
and State, by Lila P. Muiisey, this the 12th day of December, 201 1. 

My Coiiirnission Expires 





QUEST 

Refer to the Joiiit Application (“Application”) cover letter (“Letter”), page 1 of 3. 

a. Explain why the Commercial High Efficieiicy Heat PuinldAir Coiiditioiier Prograiii is 
requestiiig a decrease fioiii 120 to 65 participants. 

b. Explain what I<eiitizcky Power is doiiig to eiicourage customer participation. 

a. The Coiimiercial High Efficiency Heat Puiiip/Air Coiiditioiier Prograiii is a new 
program, aiid it may take a year for a iiew program to be recognized by possible 
participaiits. As of Julie ’201 I,  Keiitiicky Power had oiie Air Coiiditioiier aiicl 15 I-Ieat 
Pimp pai-ticipaiits. Siiice thcse iiuiiibers represeiited pai-ticipaiit couiits for the first 
half of the year, the iiuiiibers were adjusted to be iii-line with a realistic projectioii of 
year -end p artici palit iiuiiibers . 

b. Kentucky Power lias provided four weeks 01 iiewspaper aclvei-tisiiig begiiuiiiig in J ~ l y  
aiicl another four weeks begiimiiig in Novciiiber €or the I-IVAC prograiiis. Bill iiiserts 
were issued July and November for coiiiiiiercial HVAC programs. Also, company 
einployees have been actively meeting with I-IVAC dealers to promote the program 
aiicl eiilist their assistaiice in recruiting participaiits for the program. Finally, 
employee iiieetiiigs have been held to explain all of the DSM programs to enlist 
employee help in promoting the programs. 

V4ITNESS: E J Claytoii 





Refer to tlic Applicatioii Status Report 011 page 19, explain why tlie budget was revised 
for tlie Coiimercial High Efficiency I-kat Pwiip/Air Conditioner Program was iiicreased 
€or evaluation expense froin $2,000 to $5,3 50, when proposed aiuiual pai-ticipation is 
being decreased. 

Original program expeiises were estimated based oii expected costs. However, the 20 1 1 
program evaluation espeiise is based 011 tlie actual coiitracl o r  our chosen EM&V 
contractor. It includes an estimate for transfer of billing and exteriial data. The estimated 
evaluation total was $5,305 as shown on page 19, iiot $5,350 as iioted in the question 
above. 

WITNESS: E J Clayton 





Refer to the Letter, page 1 of 3. 

a. Explain why tlie Residential and Siiiall Coiimercial Load Maiiagenieiit Program is 
requesting a decrease froiii 1,040 to 550 participants. 

b. Explain wliat is Keiil~icky Power doing to encourage customer participation? 

a. The numbers represented iii the question are for switches, not participants as stated in 
the question. For example, oiic participant could have two heat punips aiid oiie water 
heater wliicli would rcquire tlme switclies for that houseliold. The Residential aiid 
Siiiall Coiimercial Load Maiiageiiieiit Program is a pilot program that has required a 
longer testing pliase thaii originally expected. In June, Reiitucky Power did not yet 
have any switches, and lowered the nuinber of expected switches to be more in-line 
with tlie remaining six-month iiiiplemeiitatioii period in 2 0 1 1 . 

b. I<eiitucky Power promoted the program tlu.ougli two emails to its employees. ICentucky 
Power is ciii reiitly worlciiig with five employee installs to test tlie eqtiipiiieiit, etc. iii 
anticipation of a January 2,012 deployment. Tlie program will be deployed to the 
pihlic wlien all issues have been addressed aiid rectified. External custoiner promotion 
may begin as early as January 20 12. Plaixied cxternal custoiiier promotion is expected 
to include direct mailing, direct phone messaging, letters, email aiid postcards. 
Keiitucky Power cui~eiitly lias five employees aiid ten switclies in tlie pilot program. 

WITNESS: E J Clayton 





Explain why tlie veiidor coiitract was sigiied Julie 1, 20 1 1 , wlieii the program was 
approved in Case No. 20 10-00 198. * 

Case No. 2010-00198, Joint Application Pursuant to 1994 House Bill No. 501 for tlie 
Approval of I<eiitucky Power Coiiipany Collaborative Deiiiaiid-Side Manageinelit 
Prograins, aiid for Authority to Recover Costs, Net Lost Reveriues aiid Receive 
Iiiceiitives Associated with the Iinpleiiieiitatioii of One Combined 
Resideiitial/Coii~~iercial aiid Oiie Coiixiiercial Deiiiand-Side Maiiageiiieiit Prograiii 
Begiiuiiiig August 2,2010 (Icy. PSC Oct. 15, 2010). 

1 

The contract required extensive iiegotiaiioii. In addition the agreeiiieiit was iiot approved 
uiitil the vendor gateway iiieter equipineiit was approved for purchase by tlie AEPSC 
iiieteriiig group. The gateway iiieter equipiiieiit was required to pass specific ANSI 
testing. The testiiig was completed aid tlie gateway iiieter approved JUIY 19th. The 
veiidor coiitract was signed tlie followiiig day, July 20, 201 1. Tlie Julie 1, 201 1, date 
iiieiitioiied in the question above referred to the effective date refereiiced iii tlie contract. 

WITNESS: E J Clayton 





ower Company 

Refer to the initial information request Item No. 30. 

a. Explain why there are no actual participaiits iii the Residential and Small Commercial Load 
Management Program as of September 1.4, 20 I 1. 

b. Explain what Kentucky Power is doing to eiicourage customer participation. 

a. This is a pilot program for which the meter testing was completed J U ~ Y  19, 201 1. The corntract 
was signed J ~ l y  20, 201 1. Testing aiid approval o€ the equipment was required prior to 
iinplemeiitatioii. CLmeiitly there are five resideiitial employees that have received fiill 
iiistallatioii O C  tlie equipmelit. 

b. Siiice this is a pilot program, testing began with Kentucky Power employees. The program 
will not be deployed to the public until Mly  ready. Promotion is expectecl to begiii to 
external customers as early as January 20 12. Plaruied exteixal customer proiiiotioii is 
expected to iiiclucle direct iiiailiiig, direct phone iiiessagiiig, letters, email, and postcards. 





EST 

Explain wlietlier there will be enough pai-ticipalioii a id  inlormation in the Residential aid 
Small Coiiiiiiercial Load Maiiageiiieiit Program to perform a tlioroiigh evaluatioii in 20 12 
as to this pilot progain that was approved in Case bTo. 2010-00198.' 

Id. 

Kentucky Power expects the evaluation o€ this piIot program will be more ibcnsed 011 
program process than participant impact, due to the reduced iiuiiiber ol' participants loor 
20 1 1. The evaluation should be beiieficial in providiiig guidaiice on the iiiipleiiiciilatioii 
o f  the prograin. 

WITNESS: E J Clayton 





Refer to the iiiilial iiil'oriiiatioii request Item No. 30. 

a. Explaiii wliether tliere will be eiiougli participation, since tliere are only 20 actual 
participants as of Septeiiiber 14, 201 1, aiid inforiiiatioii in tlie Coiniiiercial Iiiceiitives 
Prograin to perforiii a thorough evaluation in 20 12 as to this pilot program that was 
approved iii Case No. 2010-00193.3 

b. Explaiii what I<.entxicly Power is doiiig to eiicourage custoiiier participation. 

a. Tlie Coiiiiiiercial Iiiceiitives (CI) Program is iiot a pilot program. The 20 participaiits 
described in the request are for tlie Small Coiniiiercial AC/I-IP prograiii. There were 
1x0 pai-ticipants lor tlie 431 program at tlie time of tlie response to Iteiii No. 30. As of 
Deceiiiber 3, 201 1 ,  tliere are 62 pending applications for the CI program, iiicludiiig 
six applications pciidiiig fiiial approval. There has been oiie application approved. 
The applicatioii receives fiiial review aiid approval after a customer coiiipletes 
iiistallation or  equipment aiid a post installation iiispectioii is coiiipleted by the 
implement atioii coiiiractor. Keiitucky Power expects the evaluatioii of this prograiii 
will be more focusecl oii program process than participant impact, due to tlie limited 
iiumber of participants for 201 1. The evaluatioii should be beiieficial iii providing 
guidance 011 tlie iiiipleiiieiitatioii of the program. 

b. The iiiipleiiieiitatioii contractor inarkets aiid eiisures the custoiiier participant iiuiiibers 
for tlie 431 program. It promotes the prograiii priiiiarily tlxough trade ally iiieetiiigs 
(i.e. electrical coiitractors, architectural iiriiis, engineering Grins, etc). It also inailtets 
directly to coiimercial customers. The contractor has a ftill time local representative 
in tlie area developing the program participation. Kentucky Power has a 10% 
coiitract lioldback to ensure the vendor meets prograiii goals. 



I<emcky Power completed a 4 week advertisement with 8 newspapers in its service 
area. Thee di€ferent newspaper advertisements were developed for this purpose. 
I<entucky Power Iias encouraged cornpariy custoiiier service persoiuiel to utilize the 
CI program as a tool with tlie account iiiaiiagemeiit aiicl to call upoii the 
iinpleiiieiitatioii contractor to facilitate customer iiieetings. A fact sheet has been 
created to promote tlie program at coiiiinuiiity events, and tlie information is iiicluded 
with otlier DSM program inforination on the company webpage. The iiiiplenieiitation 
contractor has repoited 62 custoiiiers whose applications are pending for this 
pro gram. 

WITNESS: E J Clayton 





Explain whetlier the Attorney Geiieral ("AG") abstaiiied in this application filing since the AG 
Iias filed infonl?atioii requests. 

~S~~~~~ 

Please see the attached email. 

WITNESS: E J Clayloii 



IWSC Case No 201 1-00300 
Commission Stars  Data Requests 
November 21,201 1 Informal Conference 
Item No 8 
Page 2 of 3 

"Overstreet, Mark R." To <lprnunsey@aep.com>, < s r l i s t e ~ a r ~ e r ~ ~ e p . c ~ m >  
<MOVERSTREET@stites.co 
rnz 
12/Q9/2011 10:48 AM 

CC 

bCC 

Subject FW: dsm meeting 

Mark I?. Overstreet, Member 

Fax: (502) 223-4387, inoversf,-eei~sls.corn 
D / W A  (502) 209-1219 

421 W. Main Street P.O. Box 634 
Frankfort, KY 40602 

NOTICE: This message is intended only for the addressee and may contain information that is privileged, 
confidential andlor attorney work product. If you are not the intended recipient, do not r'estd, copy, retain or 
disseminate this message or any affachment. If you have receive@ this message in error, please call the 
sender immediately at (502) 223-3477 and delete all copies of the message and any attachment. Neither the 
transmission of this message or any attachment, nor any error in transmission or misdelivery shall 
constitute waiver. of any applicable legal privilege. 

_ _  . 
Frmw Hans, Jennifer ([WOAG) ~mailto:jenni~e!r..i~a~~s@ay.l~.gov~ 
Sewk Tuesday, November 22,2011 10:03 AM 
TQ:: Oveistreet, Mark R. 
Cc:: I-loward, Dennis (KYOAG); [<ash, Heather (INOAG) 
Stobject: FW: dsm meeting 

Dear Mark: 

Regarding O L I ~  conversation, yesterday, c.oiicerning whether the OAG voted on the application, please 
see below an email froin Heather Kash to EJ Clayton dated August 4,2011. We indicated no objections, 
bue reserved the right to  file comments. This ioltowed Weather's abstention on .the record at  the DSM 
meetings. I believe that this is consistent wi-th our prior practice. We abstained, reserving our right lo 
ask additional questions and file comments, as necessary. 

If you, EJ, Lila o r  Shannon have any additional questions, please do not hesitate to c,ontac-i: me. 

Jk?fanifir if3lhc&?Lans 
Executive Dii ecfor 
Office of Rate Intervention 



KPSC Case No 201 1-00300 
Commission Staff's Data Requests 
November 21,201 1 Informal Conference 
Itern No. 8 
Page 3 of 3 

Office of the Aftol-ney General 
'lo24 Capital Center Drive 
Fran Itfart, KY 40601 
(502) 696-5453 (Rate Iniervention) 
(502) 696-5408 (Direct) 

ieni i~er .hans~a~.kv.yo!!  

NOTICE OF CONF(DENTIALI2'Y 
This inessage is intended only for the use ofGindivirlua1 or entity to which it is addressed and may contaiir 
confidential infoxmation that is legally privileged and exempt 6.onz disclosure under applicable law. If the reader of' 
this message is not the iiiteiided recipieiit, you are notified tlmt aiiy dissemination, disfxibution or copying ofthis 
conmunication is strictly prohibited. if you have received this coumunication iu error, please notify this office by 
telephone and return this message to the Office oftlie Attorney CeIieml immediately. Thank you. 
Under Keiitucky Rule of Eviclence 503, thk comiuriication i s  confidential and not htended to be disclosed to f&kd 
persons other tliaii those to whom disclosire is inade in fiKther,mce of the rendition of professio~ial legal services to 
or on behalf of ffte Office of the Attonley General. 

Fax: 502-573-1009 

From: Kash, Heather (INOAG) 
Sent:: 'Thursday, August 04., 20'1.1 2.38 PM 
To: 'ejcfay~oii@aey.coin' 
Subject: dsm meeting 

After  reviewing the si,i-niiiaiy of the falesl DSM tneeiing, Hie attoineys are gerierally familiar will7 
filing and Iiave 1-10 objeclioiis. 
They do imwevet ieseive flie right lo file c-oniineiits crt sane point in Ihe future if necessary. 

Thanks, 

I-fecrther 





Explain how the cost for evaluation fiom the exteriial vendor for programs with very little 
or no participation was priced. 

Pricing is based on fixed aiid variable costs including noli-labor and labor costs of 
administration, surveying, reporting, niodeling, and evalualioii cliarges for each of the 
applicable programs for 2011 and 2012. It is expected that a redirced level of 
participation will result in a lower cost. 

Witness: E. J. Clayton 





Provide -the date of the first billiiig cycle for the reveiiue iiioiitlis of Jaii-ctary 20 12 aiid 
February 2012. 

The dates Cor Ihe first billiiig cycles f i r  January 20 12 aiid February 20 12 are December 
30,2,011, aiid Jaii~iary 31,2012, respectively. 

WITNESS: Lila P Muiisey 


