COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
WANDA SUE CASTLE

COMPLAINANT
V. CASE NO.
2010-00406

KENTUCKY-AMERICAN WATER COMPANY

DEFENDANT

ORDER TO SATISFY OR ANSWER

Kentucky-American Water Company (“Kentucky-American”) is hereby notified
that it has been named as defendant in a formal complaint filed on October 15, 2010, a
copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Kentucky-American is HEREBY
ORDERED to satisfy the matters complained of or file a written answer to the complaint
within 10 days of the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

By the Commission
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Before the Public Service Commission

(Insert name of complainant)

)
Complainant )
)} No.
Vs, ) (To be inserted by
) the secretary)
(Insert name of each defendant) )
Defendant )

COMPLAINT
“ The complaint of (here insert full name of each complainant) respectfully shows:
(a) That (here state n‘ame, occupaﬁt;m and post office address of each compiainant).
{b) That (here insert full name, occupation and pest office address of each defendant).

- (c)-That-(here. insert fully and clearly the specific act or thing complained of, such facts as are
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or
sections thereof, of which a violation is claimed). .

WHEREFORE complamant asks (here state specifically the relief dasxred)

Dated at , Kentucky, this day
of , 19 .

(Name of each complainant) - =~

(Name and address of attorney,
if any)



Wanda Sue Castle
3761 Belleau Wood Drive
Lexington, KY 40517

Nick O Rowe

President

Kentucky-American Water Company aka Kentucky
2300 Richmond Road

Lexington, KY 40502

Service List for Case 2010-00406



