October /7 , 2010

Chairman David Armstrong
Kentucky Public Service Commission _
211 Sower Blvd. 2010
Frankfort, Kentucky 40601 ocT 20 2010
‘ VICE
Re: Investigation of Retail Competition in Natural Gas P%%I.‘.\lﬁCMlSSESlON
Dear Chairman Armstrong:

I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. ‘Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market. '

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Dear Chairman Armstrong: commissio

I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
~ commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Dear Chairman Armstrong: COMMISSION

I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
~ industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Dear Chairman Armstrong: CONMISSION

I understand the Kentucky PSC is investigating retail natural gas competition in
Kerntucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Re: Investigation of Retail Competition in Natural Gas

Dear Chairman Armstrong:

I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Dear Chairman Armstrong: COMMISSION

I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to !
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Dear Chairman Armstrong: _ COMMIS

I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Chairman David Armstrong
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I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to gualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Chairman David Armstrong
Kentucky Public Service Commission
211 Sower Blvd. 72010 - 0014 la
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Re: Investigation of Retail Competition in Natural Gas

Dear Chainﬁan Armstrong:

I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers.
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Re: Investigation of Retail Competition in Natural Gas

Dear Chairman Armstrong:

I understand the Kentucky PSC is investigating retail natural gas competition in
Kentucky. I further understand that presently, very few Kentucky industrial, commercial and
governmental customers have the ability to buy natural gas on the open market. I support giving
industrial, commercial and governmental customers in all parts of Kentucky, the option to
purchase natural gas on a competitive market like other nearby states. Competition should
benefit everyone and discriminate against no one.

Current utility practices discriminate against small industry, businesses and public
facilities by only allowing the largest customers to purchase in a competitive market. Small
businesses will lead this country out of recession and add employment, but it can't happen with
excessively high utility fees and unreasonable rules. For example, the thresholds of gas usage
necessary to qualify to purchase on the competitive market are unreasonably high in all five of
Kentucky's gas utility areas and should be lowered. Louisville Gas & Electric and Columbia
Gas of Kentucky have the highest thresholds in Kentucky. Duke Energy charges up to
$5,000/year to small industrial and commercial customers for administrative (meter reading) fees
not charged to similar size and class Ohio customers. Atmos Energy and Delta Energy have
subsidiaries selling gas to large customers, subsidized by shifting costs to smaller industrial and
commercial customers that don't qualify to buy on the open market.

These are just a few examples of why I support allowing more Kentucky industrial,
commercial and governmental customers to purchase gas and other services not available from
the utility, on the open market at competitive prices. The Public Service Commission should
update or amend the regulations and tariffs governing natural gas transportation on each utility
system to allow a competitive natural gas market for industrial, commercial and governmental
customers. '
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