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COMMISSION STAFF’S SECOND INFORMATION 
REQUEST TO COLUMBIA GAS OF KENTUCKY, INC. 

Columbia Gas of Kentucky, lnc. (“Columbia”), pursuant to 807 KAR 5:001, is to 

file with the Commission the original and ten copies of the following information, with a 

copy to all parties of record. The information requested herein is due no later than 

September 3, 201 0. Responses to requests for information shall be appropriately 

bound, tabbed and indexed. Each response shall include the name of the witness 

responsible for responding to the questions related to the information provided. 

Each response shall be answered under oath or, for representatives of a public 

or private corporation or a partnership or association or a governmental agency, be 

accompanied by a signed certification of the preparer or person supervising the 

preparation of the response on behalf of the entity that the response is true and 

accurate to the best of that person’s knowledge, information, and belief formed after a 

reasonable inquiry. 

Columbia shall make timely amendment to any prior response if it obtains 

information which indicates that the response was incorrect when made or, though 

correct when made, is now incorrect in any material respect. For any request to which 

Columbia fails or refuses to furnish all or part of the requested information, 



Columbia shall provide a written explanation of the specific grounds for its failure to 

completely and precisely respond. 

Careful attention should be given to copied material to ensure that it is legible. 

When the requested information has been previously provided in this proceeding in the 

requested format, reference may be made to the specific location of that information in 

responding to this request. When applicable, the requested information shall be 

separately provided for total company operations and jurisdictional operations. 

1. Refer to the response to Item 1 of the Commission Staffs First Information 

Request (‘Staffs First Request”). Were any of the parties requesting intervention 

residential customers or their representatives? If not, who were they, and did residential 

customers have sufficient information at that time to realize that the Customer Choice 

Program might be terminated? 

2. Refer to the response to Item 2 of Staffs First Request. What was the 

amount of Information Technology and Consumer Education cost? 

3. Refer to the response to Item 4 of Staffs First Request. Provide the 

number of participants, the questions asked and the responses given to the Matrix 

Group survey as they relate to the Customer Choice Program. 

4. Refer to the responses to Items 1.b. and 1.c. of AARP’s First Set of 

Information Requests. For each of the last three years, provide any identifiable savings 

of individual customers as a result of Customer Choice Program participation. 

5. In response to Staffs First Request, Delta Natural Gas Company stated 

that it has concern that retail choice could cause customers to be disappointed or 

become discouraged with natural gas as an energy source and permanently switch to 
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other suppliers. In response to Associated Community Ministries’ First Information 

Request, Question 6, Columbia provided information that indicates that its total number 

of customers has decreased by approximately 17,300 since 2001. Explain whether 

Columbia has maintained records on why its total number of Customers has decreased 

and specifically explain whether the reduction is attributable to the concerns Delta 

expressed, A 

bublic-Service Commission 
P.O. Box 615 
Frankfort, Kentucky 40602 

DATED 

cc: Parties of Record 
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