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Reauest: 

1 .  Please provide copies of any and all studies, analysis, reports, or articles including 

workpapers, authored by RESA Witness Teresa Ringenbach regarding gas retail choice during 

the last five years. 

Response: 

Teresa Ringenbach has not written or conducted any studies. Ms. Ringenbach’s 

employer, Direct Energy, funded a study by Intelometry of retail natural gas choice in 

Ohio, which is provided as Attachment 1 .  

Witness: Teresa L. Ringenbach 
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Reauest: 

2 .  Referring to the sentence beginning on line 7, page 5, of Ms. Ringenbach’s 

testimony, addressing customers’ tendency to simply open bills and pay them if their only option 

is to remain with the utility, identify and produce any evidence that Ms. Ringenbach relied upon 

to support that conclusion. Also identify and produce any evidence that the witness relied upon 

to support the conclusion in the following sentence that the existence of “choice” often prompts a 

customer to scrutinize options and bills more closely. 

Response: 

There are many studies that indicate price is a factor in customers’ energy use and energy 

efficiency. By choosing to shop, the customer becomes engaged in the price decision, 

which in turn impacts energy usage. See the studies provided as Attachments 20,21, and 

22. 

Witness: Teresa L. Ringenbach 
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Request: 

3 .  Referring to the sentence beginning on line 2 of page 6, i n  Ms. Ringenbach’s 

testimony, explain the nature of the switching that gives rise to the figure of 93% switching in 

Ohio. Specifically, break that percentage down to reflect voluntary, proactive switching initiated 

by the customer, aggregations, and switching that results from the local distribution company 

having left the merchant function or being in the process of leaving the merchant function. 

Response: 

This information is listed on the Public Utilities Commission of Ohio website. A copy of 

the webpage containing the information is provided as Attachment 2. 

Witness: Teresa L,. Ringenbach 
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Reauest: 

4. Please identify and produce any study or analysis, iiicludiiig work papers, to 

support Ms. Ringenbach’s statement, on page 6 of her testimony, that customers have become 

savvier in their energy use as a result of competition. 

Response: 

This was an observation based 011 the level of switching achieved in the various states 

with retail competition and Ms. Ringenbach’s 10 years in the energy industry speaking 

with customers. RESA has no studies or analysis responsive to the request. 

Witness: Teresa L. Ringenbach 
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Reauest: 

5 .  Referring to page 6, lines 15 through 20, of Ms. Ringenbach’s testimony, please 

identify and produce any study or analysis, including work papers, to support each of the claims 

made by Ms. Ringenbach with regard to her assertion that moving the commodity function away 

from the utility allows the utility to focus on managing its distribution assets, thereby improving 

safety and streamlining infrastructure costs and efforts, and also allows commission staff to 

better track cost and spending. If there are no such studies or analysis, explain the basis on 

which Ms. Ringenbach reaches and supports these conclusions. 

Response: 

See the testimony of Jeffrey Murphy of Dominion East Ohio Gas in PUCO case 07-1224- 

GA-EXM, which is provided as Attachment 3.  These are assumptions based on the 

following: (i) there no longer being a need for a gas cost audit by staff; (ii) no need to use 

resources to purchase or manage the commodity by the utility; and (iii) by moving the 

purchase of natural gas away from the utility, there would be fewer cases to take up staff 

time (no longer GCR cases) and the remaining cases would be focused solely on 

distribution functions. 

Witness: Teresa L. Ringenbach 
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6. Referring to the answer that begins on line 7, page 8,  of Ms. Ringenbach’s 

testimony, identify and produce information, including data, studies, and analyses, as well as 

work papers, addressing and evaluating customer complaints in New Y ork, Illinois, Michigan, 

the District of Columbia, Pennsylvania, and Ohio. 

Response: 

New Y ork: 

Uniform Business Practices (“UBP”) were expanded in the following New York cases in 

response to increased consumer complaints. (A copy of the 98-M-1343 order expanding 

the UBP in 2008 is provided as Attachment 4.) 

a Case 98-M- 1343 - In the Matter of Retail Access Business Rules. 

Case 07-M- 15 14 - Petition of New York State Consumer Protection Board and a 

the New York City Department of Consumer Affairs Regarding the Marketing 

Practices of Energy Service Companies. 
a Case 08-(3-0078 - Ordinary Tariff Filing of National Fuel Gas Distribution 

Corporation to establish a set of commercially reasonable standards for door-to- 

door sales of natural gas by ESCOs. 

The NYPSC also issued an order in Case 07-M-0458 that removed and retained certain 

retail access programs based on success of the retail market. A copy of this order is 

provided as Attachment 5. 

Complaint statistics for NY P S C are found at : http : // \\ 1% \v. ct p s . s 1 at c .ii y . ti s/o c s s t a I s . I1 t in 1 

Illinois: 

Illinois enacted new gas consumer standards in April 2009. (Title 83 220 ILCS SIArticle 

XIX). The law was changed in response to complaints brought against Just Energy f/Ma 

US Energy Savings, Corp. (“USES”). The Illinois Commerce commission investigated 

IJSES marketing practices from January 2007 through March 2008 in ICC Docket 08- 

0175. The order entered in that case is provided as Attachment 6. 

Witness: Teresa L. Ringenbach 
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Complaint statistics by supplier are not currently available for Illinois. The ICC is 

gathering such statistics but has not yet posted them. Reports by the ICC Consumer 

Services Division that list the total number of contacts by supplier, including general 

inquiries, but which are not complaint specific, can be found at 

htfl? ://L+MW. i c c . i I 1 i no i s . gov/re ports/Resu 1 1 s . asps ‘3 = 7. 

The 1J.S. Energy Information Administration article provided as Attachment 7 also gives 

a brief description of what lead to the change in law. 

Michigan: 

In October 2003, the MPSC approved tariff changes that increased consumer protections 

within the tariffs of the utilities with retail gas choice programs. The changes came about 

as part of an investigation into the marketing practices of Universal Gas & Electric 

Corporation. See the MPSC orders provided as Attachments 8 and 9. 

Michigan does not list complaints publicly. 

Ohio: 

Ohio reviews its consumer protection rules for gas every three to four years. The 

protection rules have been in place since 2002. See OAC 4901 : 1-29 for gas rules. No 

cases similar to the TJniversal Gas in Michigan or USES in Illinois have taken place in 

Ohio. The closest was a case against Dominion Retail (PUCO docket 09-0257-GA-CSS) 

that involved a complaint alleging deceptive use of the utility name in the marketing of 

competitive retail natural gas services. 

Ohio does not publish complaint statistics. 

District of Columbia: 

In 2009, the DC Public Service Commission revised its Consumer Bill of Rights to afford 

rights to customers purchasing their natural gas from an alternative supplier. The bill of 

rights is located at D.C. Mun. Regs. Title 15, Chapter 3.. 

The availability of current complaint statistics by gas suppliers in the District of 

Columbia is not known. 

Witness: Teresa L. Ringenbach 
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Pennsylvania: 

The Office of Competitive Market Oversight was expanded to cover gas competition in 

December 2009. The PA PUC reviews residential marketing rules in the action plan 

provided as Attachment 2 to Ms. Ringenbach’s direct testimony. 

No published complaint numbers are available for Pennsylvania. 

Witness: Teresa L,. Ringenbach 
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Reauest: 

7 .  Referring to the 93 percent switching rate for Dominion East Ohio Gas that is 

referenced on line 2 of page 11 of Ms. Ringenbach’s testimony, explain how and why this is 

relevant to the current proceeding in light of Dominion’s exit from the merchant function. 

Include a description of the impact of that exit on customers and their ability not to switch to a 

competitive provider. 

Response: 

The iiumber shows a high level of movement to competitive suppliers and interest by 

suppliers in the market. This is relevant to show that there can be a high degree of 

switching. It should be noted that the PIJCO has not ordered or approved a full exit of 

the merchant function. The merchant function is instead accomplished through 

Dominion-held auctions for supply. Auctions take two forms: a wholesale bid referred to 

as SCO for choice ineligible customers and a retail bid SCO for choice eligible 

customers. 

The question concerning customers’ ability not to switch to a competitive provider is 

unclear. Customers on utility SCO service retain their ability to switch providers at any 

time without penalty just as they would under a GCR format. Customers on SSO service 

may switch once they meet choice eligibility requirements. 

Witness: Teresa L,. Ringenbach 
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