
36 17 1,exington Road 
Winchester. Kcn tucky 4039 1-9797 

PHONE: 859-744-61 71 
FAX: 859-744-3621 

July 28,20 10 
E 

Mr. Jeff Derouen 
Executive Director 
Kentucky Public Service Commission 
P 0 Box 615 
Frankfort, KY 40602-06 1 5 

PUBLIC SERVICE 

RE: An Investigation of Natural Gas Retail 
Competition Programs - Case No. 20 10-00 146 

Dear Mr. Derouen: 

Enclosed are the original and ten (10) copies of the Response to First Commission Staff 
Information Request, Response to Retail Energy Supply Association’s Initial Data Request, 
Response to Information Request of Interstate Gas Supply, Inc., Southstar Energy Services, LLC 
and Vectren Source and Response to Stand Energy Corporation’s First Request for Information 
in the above referenced matter. 

Please acknowledge receipt of this filing by stamping the extra copy of the cover letter and 
returning to Delta in the envelope provided. 

Sincerely, 

liLuhiLih2 
Connie King 
Manager - Corporate & Employee Services 

copy: Parties of Record 



COMMONWEALTH OF KENTIICKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

IN THE MATTER OF: 

AN INVESTIGATION OF NATURAL GAS ) 
RETAIL COMPETITION PROGRAMS ) CASE NO. 2010-00146 

RESPONSE TO FIRST COMMISSION STAFF 
INFORMATION REQUEST TO 

DELTA NATURAL GAS COMPANY, INC. 

JULY 29,2010 



COMMONWEALTH OF KENTIJCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

AN INVESTIGATION OF NATURAL GAS ) 
RETAIL COMPETITION PROGRAMS 1 CASE NO. 2010-00146 

* * * * 4: * * * * * 
CERTIFICATION 

The undersigned, Glenn R,  Jemiings, states that lie is Chairman of the Board, 

President and Chief Executive Officer of Delta Natural Gas Company, Inc., a 

corporation, ("Delta'') and certifies that lie supervised the preparation of the responses of 

Delta to the Commission Staff's First Information Request to Delta in the Order dated 

JUIY 15, 20 10 in the above styled case and that the responses are true and accurate to the 

best of the undersigned's knowledge, information and belief formed after a reasonable 

inquiry. 

Dated this 28th day of July, 2010. 



Lonnie E Bellar 
VP - State Regulation an 
Louisville Gas and Electric Company 
220 W. Main Street 
P. 0. Box 3201 0 
Louisville, KY 40202 

John B Brown 
Chief Financial Officer, Treasurer 
Delta Natural Gas Company, InC. 
3617 Lexington Road 
Winchester. KY 40391 

Judy Cooper 
Manager, Regulatory Services 
Columbia Gas of Kentucky, Inc. 
2001 Mercer Road 
P. 0. Box 14241 
Lexington, KY 40512-4241 

Rocco D'Ascenzo 
Senior Counsel 
Duke Energy Kentucky, Inc. 
139 East 4th Street, R. 25 At I1 
P. 0. Box 960 
Cincinnati, OH 45201 

Honorable John M Dosker 
General Counsel 
Stand Energy Corporation 
1077 Celestial Street 
Building 3, Suite 110 
Cincinnati, OH 45202-1629 

Trevor L Earl 
Reed Weitkarnp Schell & Vice PLLC 
500 West Jefferson Street 
Suite 2400 
Louisville, KY 40202-2812 

Thomas J FitzGerald 
Counsel & Director 
Kentucky Resources Council, Inc. 
Post Office Box 1070 
Frankfort, KY 40602 

Michael T Griffith 
ProLiance's 
11 1 Monument Circle Suite 2200 
Indianapolis, IN 46204 

Honorable Lisa Kilkelly 
Attorney at Law 
Legal Aid Society 
416 West Muhammad Ali Boulevard 
Suite 300 
Louisville, KY 40202 

Brooke E Leslie 
Columbia Gas of Kentucky, Inc. 
200 Civic Center Drive 
P.O. Box 117 
Columbus, OH 43216-0117 

Honorable Matthew R Malone 
Attorney at Law 
Hurt, Crosbie & May PLLC The Equus Building 
127 West Main Street 
Lexington, KY 40507 

Mark Martin 
VP Rates & Regulatory Affairs 
Atmos Energy Corporation 
3275 Highland Pointe Drive 
Owensboro, KY 42303 

John B Park 
Kathernine K. Yunker 
Yunker & Park, PLC 
P.O. Box 21784 
Lexington, KY 40522-1784 

Iris G Skidmore 
415 W. Main Street, Suite 2 
Frankfort, KY 40601 

Katherine K Yunker 
John B. Park 
Yunker & Park, PLC 
P.O. Box 21784 
Lexington, KY 40522-1784 

Service List for Case 2010-00146 



DELTA NATIJRAL GAS COMPANY, INC. 
CASE NO. 2010-00146 

RESPONSE TO FIRST COMMISSION 
STAFF INFORMATION REQUEST 

JULY 15,2010 

1. Refer to the Direct Testimony of Glenn R.. Jennings ("Jennings Testimony"), page 12, 
beginning at line 19. 

a. Have any small-volume customers contacted Delta within the past five years 
expressing interest in having a choice in gas supplier? If yes, how many and over 
what period of time? 

b. Explain why offering small-volume customers a choice in gas supplier would cause 
"complete upheaval of the gas industry in Kentucky," assuming that the utility 
were the supplier of last resort and that adequate consumer protections were in 
place. 

Response: 

a. Delta does not have detailed records of such requests, but there have been a few customers 
over the years who contacted the Company asking about transportation of natural gas 
purchased from others. Inquiries were from small commercial customers and estimates 
were numbers in the range of 5 more or less. The Company is not aware of any residential 
customers making requests. 

b. The complete upheaval is the sea change on who the customers look to for service and 
what would happen when problems occur. Customers now look to Delta and other LDCs 
for their gas needs. If retail choice occurs at the residential level, Delta believes it will be 
very confusing to Customers. Gas supplies would need to be arranged with alternate 
suppliers. There could be inadequate supplies and poor customer information. If customers 
pay more for gas from suppliers other than Delta, customer dissatisfaction could result. 
Complaints will be addressed to Delta, the Commission and legislators. Despite supplier 
of last resort and consumer protections, dissatisfaction and confusion could reign. 

Delta is very concerned that customers could be disappointed and become discouraged 
with natural gas as an energy source if it becomes too confusing, too inconvenient to them 
or costs more. Customers could then switch permanently to other energy supplies. Losing 
customers because of potential impacts from such a program is a negative result, not a 
positive one. Delta seeks always to provide excellent customer service and to have 
satisfied customers. This expansion of retail choice could result in customers being 
dissatisfied. If they become dissatisfied with their supplier, this could easily carry over to 
Delta. Then, despite all efforts to provide excellent service, customers could switch to 
other energy supplies because of things outside Delta's control. 

Sponsoring Witness: 

Glenn R. Jennings 



DELTA NATURAL GAS COMPANY, INC. 
CASE NO. 2010-00146 

RESPONSE TO FIRST COMMISSION 
STAFF INFORMATION REQIJEST 

JULY 15,2010 

2. Refer to page 14 of the Jennings Testimony. Explain, specifically, what higher costs for 
existing customers have been demonstrated in Columbia Gas of Kentucky's pilot 
program. 

Response: 

According to information filed by Columbia of Kentucky with the Commission, under the 
Columbia pilot program customers have paid over $17 million more to marketers for gas than 
they would have paid had they purchased the gas under Columbia's tariffs. 

Sponsoring Witness: 

Glenn R. Jennings 



DELTA NATURAL, GAS COMPANY, INC. 
CASE NO. 2010-00146 

WJSPONSE TO FIRST COMMISSION 
STAFF INFORMATION WJQUEST 

JULJY 15,2010 

3. Refer to page 15 of the Jennings Testimony. Under what circumstances does Delta 
believe it could determine that retail choice programs are necessary, feasible and in the 
overall best interests of its customers? 

Response: 

Delta struggles to envision such circumstances at this point. The only Kentucky experience has 
been costly for customers. See the response to Item No. 2 of the Commission Staff's First 
Information Request herein. Delta is thus not persuaded that small volume customer retail choice 
would be best for its customers. That is the acid test of any change such as this, and the 
paramount question that must be addressed. So far, others' results point to downside, not upside, 
for Delta's customers. 

Sponsoring Witness: 

Glenn R. Jennings 


