
J ~ l y  29, 2010 

Mr. Jeff Deroueii 
Executive Director 
Public Seivice Commission 
Coininonwealth of Kentucky 
2 1 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602 

RE: Case No. 2010-00146 

E 
JUL 2 9  2010 

A NiSource Company 

PO. Box 14241 
2001 Mercer Road 
Lexington, ICY 40512-4241 

Dear Mr. Deroueii, 

Enclosed for docketing with the Commission is an original and ten (10) copies of 
Columbia Gas of Kentucky, Inc., responses to the First Requests for Information on 
behalf of Interstate Gas Supply, Iric., Southstar Energy Services, LLC and Vectreii 
Source. Should you have any questions about this filing, please contact me at 614-460- 
5558. Thank you! 

Sincerely, 

Brooke E. Leslie 
Counsel 

Enclosures 

cc: Hon. Richard S. Taylor 



PSC Case No. 2010-00146 
IGS Data Set 1 DR No. 001 

Respondent: Judy M. Cooper 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST INFORMATION REQUEST OF 

IGS, SOUTHSTAR, AND VECTREN SOURCE 
DATED JULY 15,2010 

Data Request No. 1: 

In preparing your testimony, please identify with whom you discussed the issue of retail 

Competition? 

Response: 

Other than discussions with Columbia employees and legal counsel, it was not necessary to 

discuss the issue with anyone in preparation of my testimony. 
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PSC Case No. 2010-00146 
IGS Data Set 1 DR No. 002 

Respondent: Judy M. Cooper 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST INFORMATION REQUEST OF 

IGS, SOUTHSTAR, AND VECTREN SOURCE 
DATED JULY 15,2010 

Data Request No. 2: 

Please provide copies of all work papers or data used to complete your testimony. 

Response: 

Columbia relied upon its Tariff, Choice Annual Reports, previous Commission filings and 

Orders to complete its testimony. Columbia’s Tariff was attached at Exhibit 1 and previous 

Commission proceedings are referenced in the testimony. All of these documents, including the 

Choice Annual Reports, are public information, filed with the Commission. 
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PSC Case No. 2010-00146 
IGS Data Set 1 DR No. 003 

Respondent: Judy M. Cooper 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST INFORMATION REQUEST OF 

IGS, SOUTHSTAR, AND VECTREN SOURCE 
DATED JULY 15,2010 

Data Request No. 3: 

Please refer to p. 7 lines 19-23 of your testimony where you indicate, “... Columbia ... is the 
supplier of last resort. As a result, no customer has ever failed to receive the quantity or quality 
of natural gas desired for consumption due to the failure of a marketer to deliver gas on behalf of 
that customer to Columbia.” Other parties to this proceeding have contemplated that expanded 
retail competition will impact the reliability of service and result in a loss of the “obligation to 
serve” for participating LDCs (e.g. p. 3 of Witness Nancy Brockway of AARP lines 25-26). 
Given Columbia’s experience with its CHOICE program, have Columbia shopping customers 
versus non-shopping customers experienced any difference in reliability of service during the 
pilot program? 

a. Likewise, has the Columbia CHOICE program in anyway resulted in any loss of the 
“obligation to serve” by Columbia? 

b. Lastly, do you believe that a properly structured retail competition programs should result 
in reliable service? 

Response: 

Columbia’s Choice and non-Choice customers have experienced no difference in reliability, and 

Columbia has experienced no loss in its obligation to serve. This ability to guarantee reliable 

service to all customers is due to the proper design of the Customer Choice program for 

Columbia’s system. 
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PSC Case No. 2010-00146 
IGS Data Set 1 DR No. 004 

Respondent: Judy M. Cooper 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST INFORMATION REQUEST OF 

LGS, SOUTHSTAR, AND VECTREN SOURCE 
DATED JULY 15,2010 

Data Request No. 4: 

Please refer to p. 11 line 10 of your testimony where you indicate that the Columbia 

CHOICE program currently consists of 32,047 customers. Other parties to this proceeding have 

contemplated that retail competition could impact customer service and consumer protections 

(e.g. p.3 of Witness Nancy Brockway of the AARP lines 24-25). Given Columbia’s experience 

with its CHOICE program, do you believe that proper vetting of prospective retail marketers and 

appropriate codes of conduct will allow for appropriate protections of customers if retail 

competition were expanded? 

Response: 

In Columbia’s experience, yes. Columbia was able to expand retail competition to its 

customers and has accomplished a design of its Customer Choice program with appropriate 

consumer protections for customers and without degradation of customer service, reliability or 

the obligation to serve. 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing responses to Interstate Gas Supply, Inc., 

Southstar Energy Services, L,L,C and Vectren Source's First Requests for Information of 

Columbia Gas of Kentucky, Inc., was served upon all parties of record by regular U. S. mail this 

29th day of July, 2010. 

g)Z.#+L<mLW) 
Brooke E. Leslie 
Attorney for 
COL,UMRIA GAS OF KENTUCKY INC. 

SERVICE LIST 

Lonnie E Bellar 
VP - State Regulation and 
Louisville Gas and Electric Company 
220 W. Main Street, 
P. 0. Box 32010 
Louisville, KY 40202 

Rocco D'Ascenzo 
Senior Counsel 
Duke Energy Kentucky, h c .  
139 East 4th Street, R. 25 At I1 
P. 0. Box 960 
Cincinnati, OH 4520 1 

Trevor L, Earl 
Reed Weitltamp Schell & Vice PLLC 
500 West Jefferson Street Suite 2400 
Louisville, KY 40202-28 12 

Michael T Griffith 
ProLiance 
11 1 Monument Circle 
Suite 2200 
Indianapolis, TN 46204 

Honorable Matthew R Malone 
Attorney at Law 
Hurt, Crosbie & May PLLC 
The Equus Building 

John B Brown 
Chief Financial Officer, Treasurer 
Delta Natural Gas Cornpaiiy, Inc. 
36 17 L,exington Road 
Winchester, KY 40391 

Honorable John M Dosker 
General Counsel 
Stand Energy Corporation 
1077 Celestial Street Building 3, Suite 110 
Cincinnati, OH 45202-1629 

Thomas J Fitz 
Gerald Counsel & Director 
Kentucky Resources Council, Iric 
Post Office Box 1070 
Frankfort, KY 40602 

Honorable Lisa Killtelly 
Attorney at Law 
Legal Aid Society 
416 West Muhammad Ali Boulevard Suite 300 
Louisville, KY 40202 

Mark Martin 
VP Rates & Regulatory Affairs 
Atmos Energy Corporation 
3275 Highland Pointe Drive 



127 West Main Street 
L,exington, KY 40507 

John B Park 
Kathernine K. Yunker 
Yunker & Park, PLC 
P.O. Box 21784 
Lexington, KY 40522-1784 

Katherine K Yunlter 
John B. Park 
Yunker & Park, PLC 
P.O. Box 21784 
Lexington, KY 40522-1784 

Torn Fitzgerald, Esq. 
Liz D. Edmondson, Esq. 
Kentucky Resources Council, Inc. 
P.O. Box 1070 
Frankfort, KY 40602-1 070 

Owensboro, KY 42303 

Iris G Skidrnore 
415 W. Main Street, Suite 2 
Frankfort, KY 4060 1 

Dennis Howard, 11, Esq. 
Lawrence W. Cook, Esq. 
Assistant Attorneys General 
I024 Capital Center Drive, Suite 200 
Frankfort, KU 4060 1-8204 

Mark Hutchinson, Esq. 
6 12 1 Frederica Street 
Owensboro, KY 4230 1 


