
L E G A L  A I D  S O C I E T Y  

P l J R S U I N G  . J I J S T I C E  R E S T O R I N G  H O P E  

July 14, 2010 

Via IIand Delively 
Mr. Jeff Dcrouen 
Executive Director 
ICcntucky Public Service Coiiiinissioii 
2 1 1 sower Boulevard 
Frankfort, IGmtucky 4060 1 

EILEEN L ORDOVER 
15021 6 1-1-3 I 2 5  

EORDOVER@LASLOLl ORG 

Re: Case NO. 2010-4)0146 
An Investigation of Natural Gas Retail Competition Programs 

Ilcar M r .  13erouen: 

I:ncloscd for filing in the above-captioned matter please find an original p lw ten (1 0) copies of 
each of the following: 

0 

0 

First Request For Information Of Association Of Comniuiiity Ministries To Colmihia Gas 

First Request For Iiiforiiiation Of Association Of Coiimuility Ministries To Retail Energy 
Supply Association 

Of ICcntucky, Inc. 

Please coiifiriii your receipt of this filing by placing the stamp of your office with the date 
received 011 thc ciiclosed additional copy of each of these documents, and rcturiiing it to mc in 
the enclosed self addressed stainped envelope. 

? _  1 hank you for your assistance in this matter. Please contact me if you need further information 

Very truly yours, 

1:ilccn Ortlovcr 
Attorncy I’m ACM 

Cc: Parties of record 

4 I 6  W M O l i A M M A D  ALI BLVD I SIJITE 300 I LOUISVILLE KY 4 0 2 0 2  I 15021 584- I 2 5 4  I 18001 292- I 8 6 2  

FAX 15021 584-80 14 I WWW LASLOU ORG 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In The Matter Of: 

AN INVESTlGATION OF NATURAL, GAS 
IW‘TAII, COMPE‘TITION PROGIUMS 

CASE NO. ) 
) 2010-00146 

FIRST REQUEST FOR INFOlWATION OF ASSOCIATION OF COMMUNlTY 
MINISTRIES TO COLUMBIA GAS OF KENTUCKY, INC. 

Pursuaiit to tlie I’roccdural Order issucd iii this matter on Jtme 8, 2010, Association of 

Commuiiity Ministries (“ACM”), by counsel, requests the response of Colmibia Gas of 

Kentucky, Inc. to tlie following Requests for Inforiiiatioii. 

GENERAL INSTRUCTIONS 

(1  ) Please identify the coinpaiiy and witiiess who will be prepared to answer questions coiiceriiiiig 
each request. 

(2) If aiiy request appcars confusing, please request clarification directly from the uiidersigiied. 

(3) ’1’0 the extent that tlie specific document, workpaper or iiiforiiiatioii as requested does not exist, 
but a similar document, workpaper or information does exist, provide the similar documeiit, 
work paper, or in formation. 

(4) If the company has objcctions to any rcqucst on the grounds that the requested information is 
proprietary in nattirc, or for any other reasons, please notify thc rmdcrsigncd as soon as possiblc. 

( 5 )  1;or aiiy document withhcld 011 the basis of privilcge, state tlie following: date; autlior; addrcsscc; 
indicated or blind copics; all persons to wlioiii distributed, shown, or explained; and tlie nature of 
and legal basis for the privilcge asserted. 

(6) ‘To the cxtciit that a request calls for information not available for all categories or all periods of 
time for wliicli the iiifoiiiiation is sought, please explain why the iiiforiiiatioii is not available and 
answer the rcquest for the time or categories for which it is available. 



RKQIJESTS FOR INFOliMATION 

1. Please refer to pages 5 and 6 of the Prepared Direct Testimony of Judy M. Cooper 

On Hcliall‘ of Coluiiibia Gas of I<entucl<y, Iiic. Note that on page 5,  line 2 1 Ms. Cooper states that 

an original goal of the Columbia CHOICE program was that “[tlhe program must provide an 

opportunity for customers to save money on their gas bills.” Note hii-ther that, according to tlie 

testimony at lilies 2.3 through 38 on page 6, this is no longer a goal 

(a) 
customers? 

When did Columbia change this goal, pai-ticixlarly as it relates to residential 

(17) 
as it relates to residential customers. 

Please explain the basis of Coluiibia’s decision to change this goal, pai-ticularly 

(c) 
which Columbia relied, in whole or part, in deciding to change this goal. 

Please provide copies of any report, study, aiialyses or other information upon 

2. Please contiiiuc to refer to pages 5 and 6 of the Prepared Direct Testimony of Judy 

M. Cooper Oii BelialC of Columbia Gas oC Kentucky, Inc. In regard to residential customers, what 

is tlie difference between the original goal that tlie CI-IOICE program “must provide ail opportunity 

for customers to save iiioiiey oii their gas bills,” as stated oii page 5 ,  lilies 21-22, and tlie cull-ent 

goal, as stated on page 6, lilies 26 -28, that residential custoiiiers have “an opportunity for reduced 

gas prices and/or more stable gas prices”? 

7 
.3 . For each year that tlie CI-IOICE program has been in operation, please provide: 

(a) The average cost per Mcf paid by residential customers participating in the 
CHOICE program; and 

(13) 
natural gas from Colunibia. 

Tlic average cost pcr Mcf paid by resideiitial customers purchasing their 

4. For each year that tlie CI-IOICE program has been in opcration, plcase provide: 

(a) 
residential custoiiiers participating in tlie CI-IOICE program; and 

‘I’lie amount of the average total iiioiitlily bill for natural gas services paid by 

2 



(17) 
residential customers purchasing tlieir natural gas from Columbia. 

‘I’lic aiiiouiit of the average total monthly bill for natural gas services paid by 

5 .  Please provide a comparison of how much residential CI-IOICE customers in the 

aggregate have paid for natural gas over tlie life of tlie CHOICE program versus what they would 

have paid had they purchased their natural gas fiom Columbia. 

6. For each year that tlie CI-IOICE program lias heen in operation, please state how 

many and what percentage of Coluinbia’s residential customers participated in CI-IOICE. 

7 .  For each year that tlie Cl-IOICE program lias been in operation, please provide: 

(a) 
nonpayment, and 

tlie iiuiiiber of residential CHOICE customers disconnected from service for 

(b) 
that were disconnected from service for nonpayiiiciit. 

the iiuiiibcr of residential ciistomers purchasing tlicir gas from Coluiiibia 

8. Please refer to page 6 of tlic Prepared Direct Testiiiioiiy o i  Judy M. Cooper On 

I3chalf of Columbia Gas of ICcntucky, Iiic. Note that on lilies 16 tlxougli 18, Ms. Cooper states 

that an original goal of the Columbia CI-IOICE program was that “[c]ustoiiier education is critical to 

the success of tlic program and customers must have an opportunity to learn about the program for a 

period of tiiiie before they begin to receive offers from inarlteters.” Note fru-llier that, according to 

tlie testiiiioiiy at lilies 2.3 through 38 on page 6, this is 110 longer a goal. 

(a) 
customers? 

When did Columbia change this goal, paiqicularly as it relates to residential 

(17) 
as it relates to residential customers. 

Please cxplaiii tlie basis of Columbia’s decision to change this goal, particularly 

(c) 
which Columbia relied, in  wliolc or part, in deciding to chaiigc this goal. 

Please provide copies of any report, study, analyses or other information upon 



9. For each year that the CI-IOICE program has been in existence, please provide the 

fo 11 owing 

(a) 
received by Coluiiibia Gas’s Customer Contact Center; and 

tlie total volume of billiiig inquiries from residential customers in ICeiituclty 

(17) 

customers. 
thc iiuiiiber of tlie billiiig inquiries in (a), above, that wcre from CIHOICE 

Respectfully submitted, 

Lisa IGlltelly 
LEGAL AID SOCIETY, INC. 
41 6 Wcst Muhammad Ali Rlvd. Suite 300 
Louisville, I<entucl<y 40202 
(502) 584-12.54 

Attorneys for ACM 
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CERTIFICATE OF SERVICE 

I hcrcby certify that a true and correct copy of tlic foregoing First Request For Iiiforiiiatioii 
Of Association Of Coiiiiiiuiiity Ministries To Columbia Gas Of Kentucky, Iiic. 
was served on the following parties on the 14th day of July, 201 0 by IJiiited States mail, 

postage prepaid. 

Iminie E Bcllar 
Vice President, State Regulation 
I ,ouisville Gas and Electric Company 
2.20 W. Main Street 
1’. 0. Box 32010 
I,ouisville, ICY 40202 

Stcphcn 13e11nctt 
Retail I’olicy Manager - 13ast/Midwest 
I:,sclon I’owcr Tcalll 
300 Iisclon Way 
I<cnnctt Square, PA 19.348 

.John B Brown 
Chief Fiiiaiicial Officer, Treasurer 
Delta Natural Gas Company, Inc. 
36 17 1,exington Road 
Winchester, ICY 4039 1 

Judy Cooper 
Columbia Gas of Kentucky, Inc. 
200 1 Mcrccr Road 
1’. 0. Box 14241 
Ixxiiigton, ICY 40.5 12-4241 

Eileen Ordover 

Rocco D’Ascenzo 
Senior Counsel 
Dulte Energy Kentucky, Inc. 
1.39 East 4th Street, R. 25 At I1 
P. 0. Box 960 
Ciiiciniiati, 01-1 4520 1 

John M Doslter 
General Counsel 
Stand Energy Corporation 
1077 Celestial Street 
L3uiiding 3,  Suite 1 10 
Cincinnati, OH 45202-1 629 

Trevor L Earl 
Reed Weitltamp Schell & Vice PLLC 
500 West Jefferson Street 
Suite 2400 
Louisville, ICY 40202-28 12 

Thomas J Fitzgerald 
Cowisel & Director 
ICcntucky 1 i e ~ o ~ i 1 - c ~ ~  Council, Inc. 
Post Office Box 1070 
Franltfort, KY 40602 

Michael T. Griffitlis, Esq. 
Pro1,iance Energy, LL,C 
1 1  1 Moiiument Circle, Suite 2200 
I ii d i an ap o 1 i s , IN 4 6 2 0 4 - 0 0 0 0 



Saiidra Mincli Guthorn 
Senior Counsel Regulatory Affairs 

100 10 Junction Drive. Suite 1 0 4 4  
Aiiiiapolis Junction, MD 2070 1 

MXl7ncrgy Inc 

Brooke E Leslie 
Coluinbia Gas of ICcntuclcy, Iiic. 
2,00 Civic Center Drive 
P.0. 130s I17 
ColLi1ilbtls, 0 1  I 4.32 16-0 1 17 

Matthew I< Maloiie 
Attorney at l,aw 
I Iurt, Crosbic & May PLLC 
‘The IZquus Building 
127 West Main Street 
I xxingtoii, KY 40507 

Mark Martin 
VP Rates & Regulatory Affairs 
Atiiios 13ncrgy Corporation 
3275 I Iiglilaiid I’ointc Drive 
Owcnsboro, ICY 42303 

‘I’rac y M c C oriii i c 1t 
1 Is ccu t i vc Director 
Retail Energy Suppliers Association 
P .0 .  Box 6089 
I Iarrisburg, PA 17 1 12 

Teresa Ringenbach, Manager 
Goveriiiiieiit & Regulatory Affairs-MW 
Direct Energy, LLC 
9605 El Cainiiio L,ane 
Plain City, OH 43064 

Stephen R. Sciple, Esq. 
Columbia Gas of Kentucky, Inc. 
2,00 Civic Center Drive 
P.0. Box 117 
Columbus, Ohio 432 16-0 1 17 

Lisa M. Simpleins 
V.P.-Energy Policy, Natural Gas 
Coiistellatioii Eiiergy Resources 
11 1 Market Place, Suite 500 
Baltimore, MD 21403 

Iris G Sltidiiiore 
Rates and Slcidiiiore 
415 W. Main Street, Suite 2 
Frankfort, ICY 4060 1 

ICatIicrinc IC Yuiiltcr 
John B. Park 
Yunltcr & I’arlc, PIX 
P.O. Box 21784 
Lexington, ICY 40522-1 784 


