
an company 

Mr. Jeff DeRouen 
Executive Direct or 
Ken tuck y Pub li c S ervi c e C o iiiiiii s si oil 
2 11 Sower Boulevard 
Frankfort, Kentucky 40602-061 5 

J U ~ Y  2,2010 

Louisville Gas and Electric 
Company 
State Regulation and Rates 
220 West Main Street 
PO Box 32010 
Louisville, Kentucky 40232 
www.eon-usxom 

RE: NORMAN D. VERNON V. LOUISVIL,LE GAS AND 
EL,ECTRIC COMPANY DEFENDANT 
CASE NO. 2010-00130 

Dear Mr. DeRouen: 

Enclosed please find aii original and ten (10) copies of L,ouisville Gas and 
Electric Coiiipaiiy’s Response to the Coininission Staffs first data request dated 
June 18, 2010, in the above-referenced matter. 

Also enclosed are an original and ten (1 0) copies of a Petition for Confidential 
Protection regarding certain iiifoniiatioii requested in Question Nos. one and 
four. 

A copy is being mailed to the Complainant. 

Please contact me if you have any questioiis coiiceniiiig this filing. 

Sincerely, 

Rick E. Lovekamp 
Manager - Regulatory Affairs 
T 502-627-3780 
F 502-627-3213 
rick.lovekamp@eon-us.com 

Rick E. Lovelcaiiip 

mailto:rick.lovekamp@eon-us.com


COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

NORNIAN D. VERNON ) 

) 2010-00130 
V. ) 

) 

COMPLAINANT ) CASENO. 

LOIJISVILLE GAS AND ELECTRIC COMPANY 
DEFENDANT 

RESPONSE OF 
LOUISVILLE GAS AND ELECTRIC COMPANY 

TO 
COMMISSION STAFF’S FIRST DATA REQIJEST 

DATED JUNE 18,2010 

FILED: July 2,2010 



VERIFICATION 

COMMONWEALTH OF KIENTUCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Timothy A. Melton, being duly sworn, deposes and says that 

he is Manager - Customer Coinrnitnient for E.ON U.S. Services, Inc., arid that he has 

personal knowledge of the matters set forth in the responses for which he is identified as 

the witness, and the answers contained therein are true and correct to the best of his 

information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

20 10. “2 $4 and State, this d6 day of 

4j-d (SEAL) 
Notary Public 

My Conmission Expires: 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 

COUNTY OF JEFFERSON ) 
) ss: 

The undersigned, David 0. McGeorge, being duly sworn, deposes and says that 

he is Acting Manager - Meter Shop Operations for E.ON U.S. Services, Inc., and that he 

has personal knowledge of the matters set forth in the responses for which he is identified 

as the witness, and the answers contained therein are true and correct to the best of his 

information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in arid before said County 

and State, this qs/s” day of 2010. 

,,G (SEAL) 
Notary Public 

My Commission Expires: 

6,, f Ji5 )! 2 r : I  0 





LOUISVILLE GAS AND ELECTRIC COMPANY 

Response to Commission Staff‘s First Data Request 
Dated June 18,2010 

Case No. 2010-00130 

Question No. 1 

Witness: Timothy A. Meltoii 

Q-1. Refer to Part C, page 2, of the Venioii complaint. Cali LG&E coiifiiiii or does it 
deiiy tliat the cornplaiiiaiit expressed his coiiceiii regarding high usage to LG&E 
custoiner service on a yearly basis? Provide all LG&E custoiiier service records 
for the Vei-lion account at 1 16 Cherry Hills Lane. 

A-1 . L,G&E’s records indicate that Mr. Venioii coiitacted L,G&E about his natural gas 
usage oii December 28, 2001; Febixary 11, 2004; Deceinber 19, 2005; aiid 
Jaiiuary 2 1, 2009. Mr. Veiiioii’s customer service records are attached hereto. 
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Pr@oared Fnr; 
NORMAN VERNON 
'I 16 CHERRY HILLS 1N 
LOUISVILLE, KY 40245 

Attachment to Question No. 1 
From. 5026272552 Page 116 Date. 4/21/2010 10 49 14 A M  Page 2 of 18 

Melton 

Residential Energy Audit Program 

Dale: D2I25/2004 
Energy Specialfst: MIKE AUGUR 
Account Number: 

Thank you for participating in the LG&E Residential Energy Audit Program. Our Energy Specialist has developed this 
comprehensive prpfile of your house along with valuable information about ybur energy uses and practices , 

We hope that you will flnd this report beneficial as it buflines numerous ways you can reduce your erwgy usage and 
implement a variety of energy conservation practices. 

If you have any questions abaut your Hame Energy Assessment ai' the program, simply contact our Energy Expeh 
at (800) 251-7808. If you are interested in learning about other energy management programs, email the Energy 
&perk a t  LGE.DS~~lgeenergy ,com 

r___ 

Dwelling Information 

Type of Home 

Age of Home 
Number of Occupants 

Conditioned Sa, R. 

Auerage Cooling Tempamture 

Average Hea'rhg Temperature 

Number of Windows 

Number of Euir;rior Doors 

Detached 

10 

2 

3,100 

70 

65 

20 

4 

Heating and Cooling 

Heating Type fuel Efficiency 
Air Gas 91 

Cooling Type SEER SiE5 Age 
Central 8 60 10 

H Q ~  Water System 
Type Age Fuel Size Temp 
Stmdard fa Gas 50 I29 

Annual Usage 

1400 

I 2oa 

1000 

E00 

600 

400 

2130 

Jan Feb Nlar Apr May ,Juri Jul Aug Sep Oci blov Dec 
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Melton 
From 5026272552 Page 2/6 Date 4/21 1201 0 I O  49 14 AM 

Residential Energy Audit Program 

Our Detailed Recornmendatbms Profile 
The customized energy efficiency measures recommended for your household 
a r e  auWned belaw, You will find important details about each measure including 
the conservation measure: the recommended quantitylarea; an estimate o 
potential savings after the first year of instalfation; where applicable, estimated 
do-it-yourself costs (some instatfations require a professional contractor); the 
estimated contractor cost far installation; and payback (the number of years 
required to recover the cost of installation under each scenario). 

--,, , , 

DIY RtY Confraclor 
Quantify! ist  Year (Do It Yourself) Contractor Payback Payback 

Conservatfm Measure At-ea Savings Cast Cost (Ysars) (Years) 
CaulNWeatherstrip Doors 1 $4.94 $2.59 $6.46 0.52 1.31 

CaulWeatherstrip \Windows 4 $9.50 $9.56 $40.95 0.98 4.18 
4 - DH Windows - Medium 

Insulate Ducts 50 $1.98 $29.50 $97.00 9.85 48.99 
_uc -- 50 - Duck Rectengle 

The above estimates are based upon information available as of conditions observed today, The actual energy 
savings will vary based on a number of factors including your likestyle, the number of people in the home, major 
renovations, etc, Que to the regional andlor seasonal price differences and Individual contmctor bids, the actual 
installation costs may differ from the estimates shown above. LGRE does not: guarantee that each of these 
recommendations will produce the estimated energ), savings, either individually or cumulatively, nor does LG&E 
guarantee that these conservation measures can be installed at the estimated costs. 

2 
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Melton 
From 5026272552 Page 3/6 Date 4/21 1201 0 10 49 14 AM 

Residential Energy Audit Program 

Appiiance Summary 

Annual Eiectric (kWh) $1,33320 

30 Air 
Con dltl oni ng 

Computer  

Cooking 

D1 shwa s h e r  

Lig hti rig 16,2% 

Refrigerator 

TV 

Gas Heating 

Hot \Va te f 

Annual Gas (Ccf) - $1,Ci62.36 

E1 6% 

8 3% 

** Percentages mey not add to 100% due to rounding. 

This fax was received by GFI FAXmaker fax server For more information, visit http //w gfi com 
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Melton 

Residential Ertergy Audit Program 

Additional Energy Consemah? Pzacfices 

This section contains additional energy conservation practices that may lower your ehergy usage , 

Take advantage of drapes for energy savings 
Take advantage of your window drapes and shades. In summer, keep drapes closed to keep your 
home cooler, and in the winter, keep drapes open to gain heat from the s u n  on the south  and 
south-west sides of the hame. 

DonY leave wster running 
When brushing your teeth, shaving or performing other forms of personal hygiene, close water faucet 
between rinsing to conserve water and potentially lower domestic hot water costs, 

Limit shower Ierrsth 
Limit the length of showers taken by household members. In addition to lowering your domestic hot 
water costs, it ~ l s o  s u p p ~ r t s  water conservation @ffoi% which can be of benefit to your entire 
community. 

Use microwave for cooking and rehseting 
Using your microwave for cooking and re-heating can result in reduced energy consumption in 
Comparison to a conventional oven, Advances in technology now make it possible to prepare healthy 
and attractive meals at a fraction of the cost. 

Cleat? dryer vents and llnt screen 
When using your laundry dryer, be certain to clean and clear its vents and lint screen I Air intake, 
exchange and ventilation play a significant role in your machine's efficient operation and caution 
should be taken to keep your unit clear and lint free, 

D r y  laundry outdoors \n summer 
During warm weather and transitional seasons, consider drying your faundry outdoors . In addition to 
lowering your energy costs, your laundry gains a desirable outdoor feel and freshness . 

Install switcb and outlet ggskefs 
These will reduce the air leakage around the electrical switches and outlets in your home, especially 
on exterior walls. 

Replace f u m ~ c e  filtefs 
Dust blwks t h e  air flow and forces the blower to work harder. 

Clean refrlgerstor coils 
Dirty refrigerafar coils restrict air flow. Clean coils allow for more efficient operation and longer 
refrigerator life. 

Use energy efficfsinf LJghfing 
Compact fluorescent lights us& as little as 113 of the'electricity for the same amount of light and last, 
on average, ten times longer than incandescent lights. 

Cleanlreplace heating and air condifianing filters 
Clean the 8ir filters monthly. The air filters should never be allowed to get dirty enough to Impede air 
flow, as this could cause damage to th.he unit. Replace the air filter3 at the beginning of each heating 
and cooling season. 

lnstall low f/ow aerators 
Install faucet aerators at kitchen and bathroom s inks .  These devices reduce !he flaw from taps 
without significantly reducing the force of. the water, 

4 
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Attachment to Question No. 1 
From 5026272552 Page 5/6 Date 4/21/2010 10 49 14 AM Page 6 of 18 

Melton 

Residential Energy Audit Psagrarn 

hnstdl low flow showerbead.!i 
Low-flow shawefneads can cut hot water use for showering, In addition to saving maney, you save 
the energy used to purify the fresh water you use and the wastewater you dispose of I 

Insulate hot wafer distribution p@es 
Wrap hatwater pipes with foam sheaths to reduce standby lasses, 

5 
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Melton 
From 5026272552 Page 616 Date 412 1 1201 0 10 49 14 AM 

Residential Energy AudPt Program 

Save Energy, Save Money 

Ow gaab am tp promote efficient energy use and to help reduce YOUJ &/i€y bills. To ~lccamplish these tasks, 
we uRer a variety of energy swings programs and subsidies which p ~ y  R portion of €he eligible m e a s m  cost. 
In eddibn, we am pfov;dihg iflformafirm on sdditional energy efficiency pmgrams available to you. 

Ep@rpy eEciency inipruvemenis not only make sour home more comfortable, they may also yjdd long-tern 
firlsrXi5i t-ewerds. In eddition to saviog enegy end money, you in many cases, help the env;mnment by 
reduchg pollu8on and conservhg our nature1 resuun;es. 

m n d  C o n s e w a h  Proaram rm the e n v i r o n m e , & a n d _ ~  ' I  

This program is available to LG&E/KU customers who have central air conditioning system(s), Once the switch is 
installed on the AIC unitls), the customer will receive a $5,0# credit for each NC unit for each of the summer months 
(June, July, August and September), To be part of the program, call (toll free) 1-566-857-2665 or log on to our 
Website at www.lgeisnergy.com, click on Customer Service, then click on LG&E or KU under Demand Conservation, 

a t k  Bank GI& p,BC) - m a  sa ve moria 
This program allows customers to have their monthly energy payments automatically and conveniently deducted 
from the customer's bank account on the payment due date, Customers still receive a monthly bill that provides 
detailed information regarding usage and when the payment: will be withdrawn from the customer's bank account. 
You can sign up by visiting our Customer Self-Service site 5n the Web at w,lgeenergy.com. While you're there, 
check out our other payment options, including electronic check, debit or credit card payments and sign up to receive 
your bill by e-mail, You can also contact us by phone. Our Customer Care representatives are available Monday 
through Friday from 7 a,m. until 7 p m .  a t  800-331-7370 or 502-589-1444 for LG&E and 600-981-0600 for KU, 

6'1' - o.unt e t l   to h e l ~ ~ ~ e ~ ~ ~ $  budget on track. LG&;EIKU averages your paymelts over a 
12-month period based on your previous year's usage giving YOU a monthly bill that will be basically the same each 
month. The company will review your paymept. amount and usage periodically, usually every three months, and will 
make any necessary adjustments to your payment amaunt. Our Customer Care representatives are available 
Monday through Friday from 7 a.m. until 7 pm, at 8D0-331-7370 or 502-589-1444 for LG&E and 800-981-0600 for 
KU. 

LGE/KU have partnered with EnerBankUSA to make this loan program available ONLY to LGE/KU customers who 
participate in the Residential Energy Audit Program. The minimum loan amount is $1,000 and the maximum amount 
is $10,000, The bank and the contractors have a list of approved energy equipment which are eligible for HELP. All 
loans are approved or denied by EnerBankUSA an8 all payments are made to EnerBankUSA as well. if  the 
customer chooses an "Energy Stat" product (very high efficiency), thep LG&E or KU will buy down pad of the loan 
interest rate, which means that a loan with an interest of 10% for a non-Energy Star product will become an interest 
rate of 7% for the customer who is approved to purchase an "Energy Star" product. The phone number fat LQ&E 
HELP customers is (toll free) 4-888-746-4629 and KU HELP customers call (toll free) 7-877-586-2948 

Discover card ($5.95Aransaction) 
DebiVATM card ($1.95/transactior1) 
Electronic checFt(FREE by Internet; $1.95 by phone) 

k(lom.e..Emgv I oan P ivgtarn LkfELE3 

ow a one 

J Go to w Igeenergy.com for online payments, to view your bills and account. While you're there, check out 
how to sign up to receive your bill by e -mail. You can also contact us by phone. 

4 Cali Customer Sewice for phone payments: Our Customer Care representatives are available Monday 
through Friday from 7 a m .  until 7 p.m. at 800-331-7370 or 502-589-?444 for LGPtE and 800-981-0600 for 
KU . 

This fax was received by GFI FAXmaker fax server For more information, visit http I / m w  gfi corn 
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Melton 

1. Standard 2. Tankless Coil 3. Instantaneous 

4, Solar 5. Orher 

Percent of Load ("A): K I  1-1 
Age (years): m a  
Sire (gallansj: 

Residence Type: 

1 Single 2. (2-4 units) 3, (4t) EIzl 
Hame Type; rn 

0. Detached 

1. Attached End 

2. Attached Middie (Horizontal) 5. ApattmenUCando 

3: Attached (Vertical} 

4. Mobile Home 

Number af Stories A.bcJvs,Grade: I-&-/ 
Age of Horns: 

Ownershin Time: 

I .  Own 2. Rent 3. Other u 
Portion af Year In Home: 

1. All Year 2. Wlnrer Only 3. Summer Only 
Number of Occupants: 

Adults 

Children 
Seniors 

Tank Wrap; 

0-Not needed, 1 -insulated, 2-needs 'insulation 

Temp Before: I 
Temp Rec: 

Pipe lrlsulatian Type: I T ]  
\ 0-Not needed, 1 -insulated, 2-needs insulation 

pipe Insul. Rec.(R) 

.erakange Rating 

0. Tight 1. Average 2. Drafty 

A 1 ,  
This fax was received by GFI FAXmaker fax server For more Information, visit h t t f / v w  gfi corn 



Attachment to Question No. 1 
From 5026272552 Page 2/7 Date. 4/2112010 2 12 16 PM Page 9 of 18 

Melton 

Heat Pump 

Stearn 

WQOdlCoal StV6 

Size (Mbtus): 

Type: 

?3errnostat 1 Thermostat 2 Thermostat 3 

Average Heatlng 65 
, aTempSattlmg: , 'a ,, 1 %-y'LT$ I' . I 

-,;\ c - i  1 

1. Full 2. Crawl- Open 3. Crawl - Enclosed 

4. Slab 5. Garqge v 

q 
1 r;y> 

Efficiency: 

H@al@d $pace%: 

Reco mmendatb n: a a 
D NO action; I-  system mai$mance: 9 - replacement Lc 

0. Notneeded I ,  Insulated 2. Needs Insulation 

T-stat Type n.., , , I  

%dLoad 1 iLQ. 1 1 

Recommended: 0. No Action' Needed 7 .  Setback 
\ 

2. Digital Clack 3. Premium Clock ' 

'D 
0. Not Needed 1, insulated 2. Needs insulation 

1. Duct Round 2. Duct Rect. 3. iron Pipe 

4. Copper 5. ElboJs 

Small 
Med 

b e  
XL 

I ,  Goad - No action needed 

0. Fair - Needs Insulation 
2. 'Poor - Needs. Insuj'atio~/~aintainance 

tsulation T y p ~ :  1 2 3 4 

0. None 

1. Cellulose 2. Fiberglass Baffs 3. Loose Fiberglass 

4. Mineral/Rockwool 5. UREA Formldhyd 8. Other 

Resistmce 

2 
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Melton 

. -  .(:y,pj<y, . I ' 

<4sw?,',d.d*./ 

Heating Day 

Heating Evening 
Hsating Night 

average ~ g e  of Units: 

. -  a ' *  u 
/ 

0- Good; 2-Fair tWIS-Caulk], %Fair [Add Storm], 

9 -Paor [replace] 

D 
1 I 

$W'*,, 

...d 

7 p I 

m n n  
", ''E4 

?-+ i' 
4 .,4' 

I yt 

Type: ' 1 ,  2 3 4 5 

d I 3  
1. Solid 2. Slider 3, Atrium 4. Steel 

Quantity: 1, 3 I :t I 
r.- \ 

I 

Setback Evening 1. Nevsr I .  Rarely 2. Sometimes ,.dAlways 
I 

Condition: I ;I; 1 2,. , , I ,  0. Nevor I .  Rarely 2. Sometimes 3, Always 

Type: 1 1 
1 A Double Hung 2. Casement 3, Fixed 

II 

Type: 
1. Central 
2. Heat Pump I 1, S 2. M 3. L 4. XL' 

SEER: 

Tans: 

Average Cooling 

ITtzrnp setting 

USE?: 

T 
r 



Attachment to Question No. 1 
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Melton 
From. 5026272552 Page: 4/7 Date' 412 1 I201 0 2 1 2 16 PM 

7 .  Woad 2. Vinyl 3. Masonite' 4. Aluminum 
5. Brick 6. Stucco 

lnsuiatiari Type: 

0. Nane 

1. CellulosEa 2. Fiberglass Batts 3. Loose Fiberglass 

4. Minaral/Rockwoal 5. UREA Fomldhyd 6. Other 

Length : 

Types: 

7 .  Ftoored 

2. Ui4aored 3. Knee wall 4. KW Flat Floored 

5. Kw Flat Unflobred 6. Flat R m f  7. Sloped 

Sauare Feet: 

1. Cellulose 2. Fiberglass €lam 3. Loose Fiberglass 

4. MlneraURockwool 5. UREA Farmidhyd 6. Other 

Rsc, Insulation Type: 3 
0. Nane 

1, Cellulose 2. FQerglass BatSs 3. Loose Fiberglass 

4. Minaral/Rockwopl 3.. UREA Fomldhyd 6. Other 

h fi L. ,; ~ 

s Vent Reawlred: . - -  

0. No 1.YeS 

Siccess Type: 1 2 3 4 

0. NO access avaiiablel_il 0 tl] 
1. Ceiling access 2. Knee Wall 3. Pull down staifs 

4. Temporary 5. Walk up stairway 6. Exierior access 

iccess ksuiatim ~ y p e :  1 ' 

I ,  0. None oiifil-3 
1. Cellulose 2. Fiberglass Batts 3. Loose Fiberglass 

4. MineraliAbckwool 5. UREA Formldhyd 6. Other 
I i ,I 

mess lnsul Rec: 2 3 4. 

: 0. Not needed 1. lnsulatad 2. Needs insulation \ 

n 
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Melton 

Location: 1 2 3 4 
b-Bredroom a /--TJJ--J - _I,- 

d-Dinihg e-Extetior f-l;arnily/Sitting I h-Hallway 

k-Kitcchen I-Living t- Bathroom toilet 

Watts: 

Nours per Week 

RElplace Watfs: 

m y  Installed: 

a 

Rec Quantify: 

(Rec qty '4 installs) 

15 Watt CFL 

'I 20WattCR 

23 Watt CFL 

25 Watt C R  

I I 

! 

U Defrost: 

0. Manual I. Automatic 

Style: U 
1. Side by Side 2. Freezer Top 3. Freezer Bottom 

n 
1. Leave alone 2. Replace 3. Remove 

uta Defrost: 

0. No 1. Yes 
i '0 * 'I 

yle: 

/l' 
1. Upright 2. Chest 

/f 

/A 

U 

tcsammendatio n I n /  cl 
I .  Leave alane 2. Re'piace 3. Remove 

U 

5 
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Melton 

audit Sewices: 

15W Compact Fluatescent Bulb 

20W CornpactFluarescert Btalb 

23W Compact Fluorescent Bulb 

ZSVV Compact Ffuarescent Bulb 

Low Flow Showerheed 

Wafer Heater Wrap 

Setback Water Heater 

Kitchen Aeratdr 

Faucet Aerator 

0. No 1.Yes 
Kitchen Aerator: 

I wf-Flow Showerhead: 
~ h r o c r m  Aerator: 

Bathtoom Ventilated: 

Ventilatidn Needed: 

i, 

I 

,,v' '1 
D. Outside 1. Inside i /' / 

tar Tub Temp. Setting: 

6 

Wppltance: 

Aquarium 

Attic Fan 

Black 8r White N 
Ceiling Fan 

Clothes Washer 

Color TV 

Computer 1 

Dehumidijer 

Dishwasher 

Elec Clothes Dryer 
Electric Blanket '$ 

Electric Cooking 

FaxMachino - 
Gas Clothes Dryer 

Gas Cooking 

Hot Tub 

Humidifier 

Laser Printer 

Mitmwave 
Miscellaneous 

Pool Pump 

Stereo 
Sump Pump 

Waterbed 

Well Pump 

Quantity 

This fax was received by GFI FAXmaker fax server For more information, visit. http //ww gfi corn 
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Melton 

I 

Y 

9 

6 

b 

I2 

tl 

n 

LI 

U 

R 

4 

A. 

I 

n 

1 7 

2 8 

! 
I "  

8 
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Melton FEB. I 2  I 21304 10: 43Rtl SH-Y RECc N0.075 > + 3 / Z  

-'" --a- 
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FEB.12.2004 18:4WM 5%LB'f RECC NO. 075 3, F ! j  2 Melton 

08/14/03 
67 /J. 7 /  03 
0 6/16/03 
05/13/a3 
04/15/03 
03/14/03 
02/13/03 
o1/lG/02 

33170 
92635 

18 
27 
16 
49 
44 
43 
22 
16 
15 
17 
20 
14 

J 

\ 
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Melton 

- GO01 
NORCUR10004458830020204812801 021204 29 409 366.21 
NOR CUR10004458830020104812801 011404 33 432 396.65 
NORCUR10004458830021203812801121203 31 248 231.13 
NOR CUR10004458830021103812801 111103 29 112 11 1.84 

ADDRESS LOUISVILLE KY 40245-5083 CURRENT BILL 
03-01 CURRENT UTILITY RECORDS ************** 02/23/04 *** 1239 ** ************* 

NORCUR10004458830020903812801 -I 091203 I 30 

--- 

I I I I I I 

24 I 30.33 
INOR CUR 1000445883002 0803 812 801 081303 I 29 I 24 I 28.86- 

INOR CUR 1000445883002 0603 812 801 061303 1 30 I 34 1 36.1-- 

INOR CUR 1000445883002 0403 812 801 041403 1 31 I 137 I 109.Sl 

30445883002 0203 812 801 021203 I 29 I 472 1 325.43 



Attachment to Question No. 1 
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Melton 

\ 
\. , , 

i 

?k ,- 

--- 
Technician: L.rc? ad& 
Account Number: 

customer Name: t.n Cy &&& ,O&JJ&fi 

Wafer Hau’Fer Blanket 
Showerhead 
Swivel Aerator 

Regular Aerutor 

13 Enclosed is a check for $15.00. Make check payable to LGE. d P l e a s e  apply the $15.00 audtt fee to my account 

/ cefiify fhst the itoms noted above have been inshlled according IP LG&E/KU and HDMC g1.!id#l;neS and procedures. 

r n  

t ACKN5WLEDGE TMT ALL THE WORK DESCRIBED ABOVE BEEN COtiPLETCD SATISFACTORILY AND ALL WORK AREAS HAVE BEEN CLMRED OF 
MATERIAL USED IN COCIJUNGTIQN WITH THE WORK PERFORMED. I PERMIT LGSE TO FROVIDE A TRAINED ENERGY SPECIALIST WrTh ALI. ENERGY 
PRUVIDER INFORhdATION (USAGE AND COST) FOR THE PAST 12 MONTHS, 

GO M MENTS/NOTES 





LOUISVILLE GAS AND ELECTRIC COMPANY 

Response to Commission Staffs First Data Request 
Dated June 18,2010 

Case No. 2010-00130 

Question No. 2 

7 I tness: Timothy A. Melton 

Q-2. Explain L,G&E’s policy coiiceiiiiiig customer complaints or inquiries regarding 
high usage and possible meter inaccuracies. 

A-2. L,G&E’s procedure for addressing high bill inquires is: 

Check to see if bill is oiily for energy used or has any other charges such as a 
security deposit billed 
Review meter readings and number of days in billing 
Check to see if regular or estimated bill 
Coinpare energy usage to previous inoiitlis and year 
Consider current weather conditions 
hiquire to see if any changes have occui-red recently at premise 
Ask customer to re-read their meter 
Offer re-read to be completed by LG&E 
Offer meter test as filial alternative and advise of the fees if meter is found to be 
worlting properly 





LOUISVILLE GAS AND ELECTRIC COMPANY 

Response to Commission Staff's First Data Request 
Dated June 18,2010 

Case No. 201 0-00130 

Question No. 3 

Witness: Timothy A. Meltoil 

Q-3. Explain whether Mr. Veiiion was ever offered a meter test prior to liis meter beiiig 
changed in Febiuary 2009. 

A-3. Yes. Several tiines during the January 21, 2009 telephone call, a custoiiier 
representative offered a ineter test as an option to Mr. Vernon. The custoiiier 
representative also explained tlie $69.00 meter test fee if the meter test within tlie 
required parameters. LG&E was unable to locate recordings of Mr. Vei-lion's 
other calls to the Company. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

Response to Commission Staff‘s First Data Request 
Dated June 18,2010 

Case No. 2010-00130 

Question No. 4 

Witness: Timothy A. R4elton 

Q-4. Cali LG&E coiifiiin tlie usage data for tlie thee  customers sliown oii tlie third 
page of Pait C of tlie Veiiioii coinplaiiit? If the usage data is cowect, to what does 
LG&E attribute tlie change in usage patteiiis for 116 Clieii-y Hills Lane in 
comparison to 1 14 and 1 19 Cherry Hills Lane? Can L,G&E supply moiitlily usage 
data for these tllree addresses for tlie time period of January 2005 to the most 
cuii-eiit reading? 

A-4. Pursuant to a Petition for Coiifideiitial Protection, attached is tlie usage data for all 
tluree addresses begiiuiing March 2006. Earlier records for these addresses are iiot 
available. 

Please note, however, that aiiotlier customer’s historic eiiergy cons~iiiiptioii is of 
limited, if any, use iii assessing tlie accuracy of Mu. Veiiioii’s eiiergy bills, siiice 
tlie iiumber of residents, size of tlie dwelling, tlie coiiditioiied space, 
lieatiiig/cooliiig patteiiis, tlie amomit of insulation, age of windows, aiid tlie 
overall appliance mix can vary significantly by household. This is especially true 
in light of tlie verified iiieter readings and iiieter test results in this case. 



Attachment to Question No. 4 
Page 1 of 3 

Melton 
114 Cherry Hill Lane - CIS Account 

IC 'Transaction 

'Transaction Totals after 3/2009 represent only the Utility Service Billed amounts 



Attachment to Question No. 4 
Page 2 of3 

Melton 
116 Cherry Hill Lane - CIS account 

'Transaction 
Total Usage No of 

Days Bill Date IC 
Number 

I 33 I 26 07 

'Transaction Totals after 3/2009 represent only the Utility Service Billed amounts 
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Melton 
1 19 Cherry Hill Usage - CIS Account 

'Transaction 
Total 

Usage No of 
Days 

Bill Date IC 
Number 

'Transaction Totals after 3/2009 represent only the Utility Service Billed amounts 





LOUISVILLE GAS AND ELECTRIC COMPANY 

Response to Commission Staffs First Data Request 
Dated June 18,2010 

Case No. 2010-00130 

Question No. 5 

Witness: David McGeorge / Timothy A. Meltoii 

Q-5. State whether L,G&E has tested the new meter (No. 630843) and verified that it is 
reading usage accurately since its installation. 

A-5. L,G&E has not tested the new meter since its installation. However, this meter 
was operating appropriately when tested on September 9, 2008 prior to 
installation. 





LOIJISVILLE GAS AND ELZCTFUC COMPANY 

Response to Commission Staff‘s First Data Request 
Dated June 18,2010 

Case No. 2010-00130 

Question No. 6 

Witness: David MeGeorge 

Q-6. In 2000, tlie Coiniiiissioii approved a statistical iiieter sampling plan foi- LG&E 011 
a coiitiiiuiiig basis. Pursuant to the plan, LG&E stated that its gas iiieter 
populatioiis would be classified into lioiiiogeiieous coiitrol groups of like ineters 
installed in like years. Provide tlie history of tlie statistical iiieter sampling for the 
iiieter type iiistalled at tlie Venioii residence. Tliis liistory should include, but iiot 
be limited to, ideiitificatioii of tlie iiieter type, tlie average life of that iiieter type, 
aiid tlie performance level of that meter group, iiicludiiig tlie number of meters in 
that grouip that failed. 

A-6. In 1995 (Case No. 94-046) the KPSC approved a five year statistical sampling 
pilot testing program for L,G&E’s gas meters. Under tliis program, LG&E placed 
iiieters into lioiiiogeiieous control groups in order to statistically sample its meters 
accordiiig to ANSI standards. L,G&E believed tlie program would improve iiietei- 
accmacy, reinove poor perfonniiig iiieters quiclter, reduce uiiiiecessary testing of 
better perfoiiniiig iiieters and achieve savings iiot seen wider tlie standard iiieter 
testing regulation. 

Due to tlie success of tlie pilot, LG&E (Case No. 2000-278) applied for aiid 
received Commission approval to iiiipleiiieiit tlie gas iiieter sample testing 
program on a pennaiient basis. 

Regarding tlie gas ineter (number 5 17508) originally iiistalled in Mr. Vernon’s 
home, it was an American 5B225 that was reiiiaiiufactured in 1996 and reinstalled 
on 4/11/1996. Based upon tlie Compaiiy’s records, LG&E has not had an 
Americaii 5B225 group failure. Tlie average life for tliis type of iiieter lias been 
20 years, although tlie 5B225 meter lias perfoniied well siiice 1956, and prior to 
saiiiple testiiig, was tested every 10 years. Since we iiiipleiiieiited sampling, tliis 
gro~ip lias perfoiined well for 24 years. Tlie approved sample plan peiiiiits tliis 
group to be iii-service for 35 years. 



2009 Sample Year 
Year 1 1986 I 1987 I 1988 I 1989 1 I990 I 1995 I 1996 

"Tests 
All I 1996 I All 

Installed 

Sample 
Size 
Population 
Slow 
Fast 
Total 
Fa i I u re 
Reject level 
PasslFail 
Avg Proof 
Median 

41's in 41's, 41's 
2009 2010 2010 

YTD YTD 
32 8 32 32 32 32 32 286* 58* 113* 

85 24 34 65 45 175 268 203 
3 0 1 2 1 0 0 10 4 4 
0 0 2 0 0 0 1 4 0 1 
3 0 3 2 1 0 1 14 4 5 

6 2 6 6 6 6 6 nla nla nla 
Pass Pass Pass Pass Pass Pass Pass nla nla nla 
-0.226 -0.269 -2.472 -0.175 -0.425 0.086 0.164 nla nla nla 
-.0250 -0.600 0.650 0.050 0.050 0.075 -0.100 n/a nla nla 

TestYr 1998 2000 2002 

Tested 32 50 80 
Fast 0 0 0 
Slow 0 1 0 

2004 2005 2006 2007 2008 2009 2010 Total 

80 80 50 50 50 32 58 562 
1 0 0 0 1 1 0 3 
0 2 1 0 0 0 4 8 





LOUISVILLE GAS AND ELECTRIC COMPANY 

Response to Commission Staff's First Data Request 
Dated June 18,2010 

Case No. 2010-00130 

Question No. 7 

Witness: David McGeorge 

Q-7. State whether the Vernon Meter 517508 was tested before installation. If yes, 
provide the testing results and state whether tlie testing was perfoiiiied by L,G&E 
or tlie inaiiufacturer. 

A-7. Yes .  A new meter test was performed by LG&E 011 4/11/1996. 

The As L,eft test results: 
Open Flow -0.15% 
Check Flow -0.30% 
Overall Average of -0.23% slow when it was placed in stock 





LOUISVILLE GAS AND ELECTRIC COMPANY 

Response to Commission Staff3 First Data Request 
Dated June 18,2010 

Case No. 2010-00130 

Question No. 8 

Witness: David MeGeorge 

Q-8. Refer to tlie Answer of L,G&E, item 3.a., wherein L,G&E states tliat it is its policy 
to retire the iiieters that liave been removed from seivice and tliat the meters are 
eitlier disposed of or sent off to be reiiiaiiufactured. 

a. Accordiiig to Exhibit A, page 1 of 3, Mr. Veiiioii’s iiieter was ‘fjuiilted.” Siiice 
Mr. Veiiioii’s meter was operating within acceptable limits, explain L,G&E’s 
decision to “j~iilk” the meter. 

b. Explain tlie criteria used for deteiiiiiiiiiig whether a iiieter will be 
remanufactured or disposed. 

c. Explain why a iiieter would be remaiiufactured if it is retired oiice it is 
reiiioved fi-om service. 

A-8. a. All gas meters removed fioiii seivice are retired (juiilted), regardless of 
accuracy. If a meter is not operating within tolerance, tlie meter is lield for 12 
montlls. 

b. Certain models (obsolete) and damaged ineters are disposed. All other iiieters 
are shipped to vendor for iiispectioii and rebuilding, if the meter casiiig is in 
good condition, otherwise it is disposed. Tliese Aiiiericaii SB22S iiieters are 
1956-1957 vintage aiid we iio longer purchase or have this iiiodel 
remanufactured. 

c. LG&E gas ineter shop 110 longer rebuilds/refLirbislies meters. Gas iiieters are 
retired from boolts/systeiii, re-iiiaiiufactured/refurbislied, and purchased as a 
new/refurbished meter. The iiieter casiiig typically is in good condition, iiew 
iiiteiiial pai-ts (diaplu-agiii) are added aiid the finislied product is a reliable, 
accurate, less expensive meter. 


