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Mr. Jeff DeRouen
Executive Director
Kentucky Public Service Commission

211 Sower Boulevard
Frankfort, Kentucky 40602-0615

July 2, 2010

RE: NORMAN D. VERNON V. LOUISVILLE GAS AND
ELECTRIC COMPANY DEFENDANT
CASE NO. 2010-00130

Dear Mr. DeRouen:

Enclosed please find an original and ten (10) copies of Louisville Gas and
Electric Company’s Response to the Commission Staff’s first data request dated
June 18, 2010, in the above-referenced matter.

Also enclosed are an original and ten (10) copies of a Petition for Confidential
Protection regarding certain information requested in Question Nos. one and
four.

A copy is being mailed to the Complainant.

Please contact me if you have any questions concerning this filing.

Sincerely,

Lat Sk o

Rick E. Lovekamp

Louisville Gas and Electric
Company

State Regulation and Rates
220 West Main Street

PO Box 32010

Louisville, Kentucky 40232
www.eon-us.com

Rick E. Lovekamp

Manager - Regulatory Affairs
T 502-627-3780

F 502-627-3213
rick.lovekamp@eon-us.com


mailto:rick.lovekamp@eon-us.com

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

NORMAN D. VERNON )
COMPLAINANT ) CASE NO.
) 2010-00130

V. )

LOUISVILLE GAS AND ELECTRIC COMPANY )

DEFENDANT
RESPONSE OF
LOUISVILLE GAS AND ELECTRIC COMPANY
TO

COMMISSION STAFF’S FIRST DATA REQUEST
DATED JUNE 18, 2010

FILED: July 2, 2010



VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, Timothy A. Melton, being duly sworn, deposes and says that
he is Manager — Customer Commitment for E.ON U.S. Services, Inc., and that he has
personal knowledge of the matters set forth in the responses for which he is identified as
the witness, and the answers contained therein are true and correct to the best of his
information, knowledge and belief.

Mv@%

Timothy A{ Melton

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this \3)0”” day of ﬁ/,{ L 2010.

// olne> 17 Haggeo  (SEAL)

Notary Public

My Commission Expires:

)g/ p{/) ].ﬁ AU /(/ |75) 192 Z, :)‘Z(f}/ D




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, David O. McGeorge, being duly sworn, deposes and says that
he is Acting Manager — Meter Shop Operations for E.ON U.S. Services, Inc., and that he
has personal knowledge of the matters set forth in the responses for which he is identified

as the witness, and the answers contained therein are true and correct to the best of his

(N O NMM

id O \}\@George

information, knowledge and belief.

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this ~2.S7 _day of /72 jv@ 2010.

//M/Muu & /V/auox . (SEAL)

Notary Public

My Commission Expires:

q&vﬁo L S, 2010






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated June 18, 2010

Case No. 2010-00130
Question No. 1
Witness: Timothy A. Melton

Q-1. Refer to Part C, page 2, of the Vernon complaint. Can LG&E confirm or does it
deny that the complainant expressed his concern regarding high usage to LG&E
customer service on a yearly basis? Provide all LG&E customer service records

for the Vernon account at 116 Cherry Hills Lane.
A-1. LG&E’s records indicate that Mr. Vernon contacted LG&E about his natural gas

usage on December 28, 2001; February 11, 2004; December 19, 2005; and
January 21, 2009. Mr. Vernon’s customer service records are attached hereto.
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Attachment to Question No. 1

From: 5026272552  Page: 1/6  Date. 4/21/2010 10:49:14 AM Page 2 of 18
Melton

Residential Energy Audit Program

Prepared For: Datar: 02/25/2004
NORMAN VERNON Energy Speciallst:  MIKE AUGUR
116 CHERRY HILLS LN Account Number: GRS

LOUIBVILLE, KY 40245

Thank you for participating in the LG&E Residential Energy Audit Program. Our Energy Specialist has developed this
comprehansive profile of your house along with valuable information ahout your energy uses and practices .

We hope that you will find this report beneficial as it outlines numerous ways you can reduce your energy usage and
implement a variety of energy conservation practices.

If you have any quastions about your Home Energy Assessment or the program, simply contact our Energy Experts
at (B0D) 251-7808. If you are interested in leaming about other energy management programs, email the Energy
Exparts at LGE.DSM@lgeenergy .com.

Dwrelling Information Heating and Coofing
Heating Type Fuel Efficiancy

Type of Home ‘ Detached Ait Gas N
Age of Home 10
Number of Ocaupants 2 Cooling Type SEER Siza Age
Conditioned Sa, F. 3,100 Central 8 80 10
Average Cooling Temparature 70
Average Heallng Temperature 6o Hot Water System
Number of Windows 20 Type Age Fuel Size  Temp
Numbet of Exterior Doors 4 Standard 10 Gas 50 120

Annual Usage

1400

1200

1000

B0OO

B Electric (Kih)
H Gas (Cef)

Goo

400

200

o i R

Janm Feb  Mar  Apr May Jun Jul Aug  Sep Oet Moy  Dec
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From: 5026272552 Page: 2/6 Date 4/21/2010 10:49:14 AM Page 3 of 18
Melton

Residential Energy Audit Program

Cur Detalled Recommendations Profile
The customized anargy efficiency measures recommended for your household
are outfined below, You will find important details about gach measure including
the consarvation measurg, the recommended quantity/area; an astimate of
potential savings after the first year of installation; where applicable, estimated
do-it-yourself costs (some installations require a professional contractor); the
estimated contractor cost for installation; and payback (the number of years
reguired to recover the cost of installation under each scenario).

Y ' DIY  Contractor
Quantity/  1stYear (Do it Yourself) Confractor  Payback Payback
Congervation Measurs Area  Savings Cost Cost (Years) (Years)
CaulkyWeatherstrip Doors 1 $4.94 $2.59 $6.48 0.52 1.31
Caulk/Weathersirip Windows 4 $2.80 $8.56 $40.95 0.98 4.18
4 « DH Windows - Mediurm
Insulate Ducts 50 $1.88 $19.50 $97.00 9,85 4899

50 - Duct Rectangle

The above estimates are based upon information available as of conditions observed today, The actual energy
savings will vary based on a number of factors including your Tifestyle, the number of people in the home, major
renovations, ete. Due fo the regional and/or seasonal price differences and Individual contractor bids, the actual
installation costs may differ from the estimates shown above., LG&E does not guaranies that each of these
recommendations will prodiuce the estimated energy savings, efther individually or cumulatively, nor does LGEE
guarantes that these conservation measures can be installed at the estimated costs.

This fax was received by GFI FAXmaker fax server. For more information, visit: http Ihwwwe gfi.com
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From: 5026272552  Page: 3/6  Date: 4/21/2010 10.49-14 AM Page 4 of 18
Melton

Residential Energy Audit Program

Appliance Summary

Anneal Electric (kWhy - $1,233.20

il 3n|6ee
Conditloning o

Celliing Fan = 0 5%

Clothes |
Dr"y‘BI'
Clothes
Washer

Compuier 2 5%,

14.7%

Cooking 127%

Dishwasher porrommeees & 59

Lighting 16.2%
Refrigerator pesssooccsswsessay § 19

™ e 4 4%

Annual Gas (Cof) - $1,662.36

B1.6%

3as Heating §

Hot Water &

** Parcentages rmay rob add to 100% due to reunding.

This fax was received by GFI FAXmaker fax server For more information, visit hitp./Avww . gfi.com



Attachment to Question No. 1

From: 5026272552 Page: 4/6  Date: 4/21/2010 10:49:14 AM Page 5 of 18
Melton

Residential Energy Audit Program

Additional Energy Conservation Practices

This section containg additional energy conservation practices that may lower your ehergy Usage

Take advantage of drapes for energy savings
Take advantage of your window drapes and shades. In summer, keep drapes closed to keep your

home cooler, and in the winter, Keep drapes open to gain haat from the sun on the south and
south-west sides of the hame.

Don't leave water running
When brushing your teeth, shaving or performing other forms of personal hygieng, close water faucet
between rinsing to conserve water and potentially lower domestic hot water costs .

Limit shower lergth
Limit the langth of showers taken by household members, In addifion to lowering your domestic hot
water costs, it also supports water conservation efforts which can be of benefif to your entire

comrnunity.

Use microwave for cooking and reheafing

Using your microwave for cooking anhd re-heating can result in reduced energy consumption in
comparison to a conventional oven. Advances in technology now make it possible to prepare healthy
and attractive meals at a fraction of the cost.

Clean dryer vents and Jint screen

When uging your faundry dryer, be certain to ¢clean and clear its vents and lint screen . Air intake,
exchange and ventilation play a significant role in your machine's efficient operation and caution
should be taken to keep your unit clear and lint free,

Dry laundry outdoors fn summer
During warm weather and transitional seasons, consider drying your faundry oufdoors . In addition to
lowering your anergy costs, your laundry gains a desirable outdoor feel and freshness .

Install switch and outlef gaskefs
These will reduce the air leakage around the electrical switches and outlets in your home, especially

on exterior walls.

Replace furnace filters
Dust blocks the air flow and forces the blower to work harder.

Clean refrigerator coils
Dirty refrigerator coils restrict alr flow. Clean colls allow for more efficient operation and Jonger

refrigerator life,

Use enorgy efficlent ighting )
Compact fluorescent lights use as little a5 1/3 of the electricity for the same amount of light and last,
on average, ten times longer than incandescent lights.

Clean/repizee heating and alr conditioning filters

GClean the air filters monthly. The air filters should never be allowed to get dirty enough to Impede air
flow, as this could cause damage to the unit. Replace the air filiers at the beginning of sach heating
and cooling season.

Install jow Tlow gerators

Install faucet aerators at kitchen and bathroom sinks. These devices reduce the flow from taps
without significantly reducing the foree of the water,

This fax was received by GFI FAXmaker fax server. For more information, visit. http./maww gfi.com



Attachment to Question No. 1
From: 5026272552 Page: 5/6 Date: 4/21/2010 10:49:14 AM Page 6 of 18

Melton

Residential Energy Audit Program

install low flow showerheads N -
Low-flow showerheads can cut hot water use for showering. In addition to saving money, you save
the enargy used to purify the fresh water you use and the wastewater you dispose of .

Insulate hot water distribution pipes
Wrap hot water pipes with foam sheaths to reduce standby losses.

This fax was received by GF| FAXmaker fax server. For more information, visit: http:/fiwww gfi.com
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' Melton

Residential Energy Audit Program

Qur goals are to promole efficient energy use and o help reduce your utility bills.  To aceomplish these tasks,
we offer a variely of energy savings programs and subsfdies which pay a poriion of the eligible measure Gost.
In eddifion, we are providing information on additional energy efficiency prograrns available fo you.

° Energy efficiency Improvements not onfy make your home more comdfortable, they may also yield long-term
financial rewards. In addition to saving energy and money, vou will, in many cases, help the enviroriment by
reducing poliufior and conserving our natural resources.

Demand Gongervation Program - Help the envirenment and get paid!

This program is available to LG&E/KU custorners who have central air conditioning system({s), Once the switch is
installed on the A/C unit(s), the customer will receive a $5.00 credit for each A/C unit for each of the summer months
(June, July, August and September). To be part of the program, call (toll free) 1-B66-B67-2685 or log on to our
Website at www_Igeenergy.cam, click on Customer Service, then click on LG&E or KU under Demand Conservation.

Automatic Bapk Club (ABC) - Save fime save moneyl

This program allows customers fo have their monthly energy payments automatically and conveniently deducted
from the cusiomer's bank account on the payment due date. Customers still receive a monthly bill that provides
detailed information regarding usage and when the payment will be withdrawn from the customer's bank account.
You can sign up by visiting our Customer Self-Service site on the Web at www.lgeenergy.com. While you're there,
chack out our other payment options, including electronic check, debit or credit card payments and sign up to receiva
your bill by e-mail. You can also contact us by phone. Qur Customner Care representatives are available Monday
through Friday from 7 a.m. until 7 p.m. at 800-331-7370 or §02-589-1444 for LG&E and 800-881-0800 for KU,

Budaet Billing - Fay the same amount every month]

This payment plan is a great way to help keep your budget on track. LG&E/KU averages your payments over a
12-month period based on your previous year's usage diving you a monthly bill that will be basically the same each
month. The company will review your payment amount and usage periodically, usually every three months, and will
make any necessary adjustments to your payment amount.  Our Customer Care representatives are available
Monday through Friday from 7 am. until 7 p.m. at 800-331-7370 or 502-588-1444 for LG&E and 800-881-0600 for

KU

Home Enerogy Loan Program

LGE/KU have partnered with EnerBankUSA to make this Joan program available ONLY to LGE/KU cusfomers who
participate in the Residential Energy Audit Program, The minimum loan amount is $1,000 and the maximum amount
is $10,000. The bank and the contractors have a list of approved energy equipment which are eligible for HELP. All
loans are approved or denied by EnerBankUSA and all payments are made to EnerBankUSA as well. If the
customer chooses an "Energy St product (very high efficiency), thep LG&E or KU will buy down part of the ioan
intersst rate, which means that a loan with an interest of 10% for & non-Energy Star product will become an interest
rate of 7% for the cusfomer who is approved to purchase an "Energy Star” product. The phone number for LGAE
HELF customers is (toll free) 1-888-746-4629 and KU HELP custorners call (toll freg) 1-877-586-2848.

ow pa i line. oro one
Discover card ($5.95/transaction)
Debi/ATM card ($1.95/transaction)
Electronic chieck (FREE by internet; $1.95 by phone)

¥ Go to www lgeenérgy.com for onling payments, to view your bills and account. While you're there, check out
how to sign up ta receive your bill by & -mail, You can also contact us by phohe,

¥ Call Customer Service for phone payments: Our Customer Care rapresentatives are avaflable Monday
through Friday from 7 a.m. untl 7 p.m. at 800-331-7370 or §02-588-1444 for LG&E and 800-981-0600 for
KU,

Thank you for giving us the opportunity to serve you once again.

This fax was received by GFl FAXmaker fax server. For more information, visit hitp./meww gfi com
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Page: 1/7 Date: 4/21/2010 2:12:16 PM
Melton

From: 5026272552

Audit Date: 7. - {8-04 Auditor: (4"

- Wl ' .
Name: ~ci or Ly M Ao Ay Phane Number:

L)

Address: Mo seragae Tyl

. ' , - o - Elac_ Jompany + Account Number:
City, State Zip _ “fau, - volet 1 4Dy g9 {7{”; ‘

D%ﬁ‘; Gas Company Account r\‘lv.ami:'er:I :
. 3%3 1. KU 2.LGE 3, Other Utility Co. -

Residence Type: ) Fuel Type: :
I

o .
:\ it w“{-} .
b

0

1.8ingle 2. (2-4 units) 3, (4+) ] 1, Electric 4. Gas 3. :Oil 'f,«’f j L |
7 i .
Home Type: L DHW Type: . l / 7 l —{
0. Qetached 1. Standard 2. Tankless Coil 3, Instantaneous
1. Attached End 4. Mohile Homg 4, Solar 5. Qther
2. Attached Middle (Horizontal) 5. Apartment/Cando
3: Attached (Vertical) Percent of Load (%): | e ] ! }
i - Ly -
Conditioned Area: L T f —] Age (years): [ {' ] 7 { 7
Number of Storles Above Grade: i & l Size (gallons): [ 't{""{f'l l '
Age of Home: 1 Tank Wrap; ’ LT 1 l j
0-Not needed, 1-insulated, 2-needs insulation
Ownership Type:
1. Qwn 2. Rent 3. Other » Temp Befora: l 9 A —‘ f 7
Portion of Year In Home: L + |Temp Rec: ’ AT B l
1. All Year 2. Winter Only 3. Surnmer Only
Number of Qccupants: Pipe Insulation Type; R | l o J
ts | : ' '
Adul ) Z , 0-Not needed, 1-insulated, 2-needs insulation
Children
) . \ .
Seniors Fipe Insul. Rec.(ft) '_ \K, l ’ ’
sakange Rating
0. Tight 1. Average 2, brafty

1 + A
This fax was received by GFl FAXmaker fax server. For more information, visit http:/mww gfi.com



Attachment to Question No. 1

- From: 5026272552 Page: 2/7 Date; 4/21/2010 2:12:16 PM Page 9 of 18
Melton

Type: ) 2 3 Type: ' 1 2 3 4
i 2 '
1.Full 2. Crawl Open 3, Grawl - Enclosed ~ 1. Duet Round 2. Duct F{ebt. 3. lron Pipe
4, Slab 5, Garage - 4, Copper 5. Elbows
Rec. insulation: 0 Slze:
0. Notneeded 1, lnsﬁétesd 2. Neads thaulation Small
Med ‘ -y
Ceiling Sq. Ft. (S50 Lge L |
| | XL
Bim Jalst Rec, l '
0. Not Needed 1. Insulated 2. Needs Insulation Insulation Existing: [

1. Good - No action needad

0. Fair - Needs Insulation

AL
oo

Perimeter (¥t

2, Poor - Needs Insufation/Maintainance

Ingulation Typa: 1 2 3 4

Fuel Type: 1 2 3 0. Nong ()

1. Electric  4.Gas SL;‘{ Lo 1. Cellulose 2. Fiberglass Batis 3. Loose Fiberglass

3. il 4. Mineral/Rockwoaol 5. UREA Formidhyd 6. Other
System Type: (& ‘ Length (ff): "1\4 2

Haot Water Bailer

Farced Air v’

Resistance

Heat Pump Thetmostat 1 Thermostat 2 Thermostat 3

Steam | Average Heating ' 5;:5 , .

WoodfCoal Stve , Temp Setting;
'Size {(Mbtus): ia{}{»m e !l ’

. T-stat Type ) i

Efficiency: /‘; { |Hecammended: 0. No Action Needed 1. Sethack
Heated Space-%: HJL»’ ' 2 Digital Clock 3. Premium Clock -
Recommendation: ) 5 % of Load =

0 No action; 1- system mairfenancs; 9 - replacement

3

W

- ‘2
This fax was received by GFI FAXmaker fax server. For more information, visit: hitp:/Aww gfi.com
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From: 5026272552 Page: 3/7 Date: 4/21/2010 2:12:16 PM Page 10 of 18
Melton

Tharmostat 1 Ther.mosfat 2 Thermostat 3| Total Windaw/Wall units:

Haating Day IcE ) "
Heating Bvening o) Averéxge Age ofﬁ;(]nits:
Heating Night ¢ | .

| ' AverageSEERE . o[

‘ 7

Setback Day Units used: ,/'/
Setback Evening A 1. Never 1. Raraly 2. Somstimes ‘AS',/'AIways
Satback Night
{5 degree inctements)
Condition of T-stat: f":)

. b
0. No action 1. Maintenance 9, Replacarment Type: { |

Types: 1 2 3 .

1. Central § Size: T Lﬁe

2., Heat Pump 1.8 2M 3.L 4 XU

" of House WA # of glazings: 1. [ & l l
x .
Age: [ Quantity: 44 o
SEER: =] Gandition: 2o T
0- Good; 2-Fair [W/S-Caulk], 3-Fair [Add Storm)],
PN

Tons: ﬂ;‘dﬁﬁ.) 9--Poar [replacs]

Average Coaling Thenmostat 1 Thermostat 2

L

v

Temp Setting

Cooling Day o » Lé : [ 2
Cooiing Evening 1 L "‘ 1. Solid 2. SEider 3. Atrium 4, Steasl
Cooling Night i
Quantity: § 5;
Use: £y |
0. Mever 1. Rafsly 2. Sometimes 3. Always Condition: | T | T
0- Gaod; 2-Fair [W/S-Caulk], 3-Falr [Add Storm],
cormmendatian; [ (¥ 9-Poor [replace]
G. No Actiont 1. Systemn Maintenancs 9. Replacement
3

This fax was received by GF| FAXmaker fax server. For more information, visit: hitp:/fwww.gfi com
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Date: 4/21/2010 2:12:16 PM

From: 5026272552 Page: 4/7

_ Insulation Type; 1 2 3 4
Type: 1 2 3 4 0. None P
0. Other ] 1. Cellilose 2. Fiberglass Batts 3, Loose Fiberglass

1. Wood. 2. Vinyl 3. Masonite™ 4. Aluminum
5. Brick &, Stucco

4, Mineral/Rockwool

5. UREA Formidhyd 8. Other

Depth: 1 ) 2
nsulation Present: 1 2 3 4 3 4
0. No 1. Yes |
r Rec. Insulation Type: 1 2 3, 4
Insutation Type: 1 2 3 4 0. None ™y {
.. None 7 ‘ 1. Cellulose 2. Fiberglass Batte 3. Loose Fiberglass

1. Celivioss 2. Fiherglass Batts
4. Mineral/Rackwoal . 8. UREA Formidhyd 6. Other

3. Loase Fiberglass

Recommended Ihches:

4. Mineral/Rockwool 5, UREA Formldhyd 6. Gther

Length: oyl 2RE 2 U 4
3 4 ’
Is Vent Requlred:
sight: " 1 @ 2 0.No 1. Yes A
* 3 4
Access Type: 1 2 3 4

Types: K 2 3 4

1. Floored T
2. Unficored 3. Knee wall 4. KW Flat Floored -
5. KW Flat Unfloored 8. Flat Roof 7. Sloped

Square Feel:
i

AN

['4

¥ 21. . i

-

Loy,
b4

0. No access available

Access Insulation Type:

1

1. Cailing access 2. Knée Wall 3. Pull down stairs

4. Temporary 5, Walk up stairway 8. Exierior access

0. Nohe

Access Insul Rec:

)

1. Cellulose 2. Fiherglasa Batts
4. Mineral/Rockwool 5. UREA Formidhyd 8. Other

E

1

3. Loose Fiberglass

2 3 4

Tl

0. Not needed 1. Insulated

2. Needs Insulation

4
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From: 5026272552

Page: 5/7

Location: 1 3 4
b-Bedraom E Yol P
d-Dining  e-Exterior f-Family/Sitting h-Hallway
k-Kitchaen Hiving i Bathraom toilet

Existing Quantiiy: 1 2] 3 "4

g . 4 Z.

Walts: N 315 15 L

Hours per Week: g | de | an S

Replace Waits: :'.f:b

Gty Installed: 15 Watt CFL

1 |20 Watt CFL
23 Watt CFL
[y 25 Watt CFL
Bec Quantity: \

(Rec gty - installs)

Attachment to Question No. 1

Date: 4/21/2010 2:12:16 PM

Page 12 of 18
Melton

o
o

Slzedcft):

o
Lmacs

Defrost: i
0. Manua! 1, Autornatic

Style: {» 1
1. Side by Side 2. Freezer Top 3. Freezer.Bottom

I

X ]

1. Leave alone 2. Replace 3. Remova

1 2 g
Age: / D ,;,'?
Make : ﬂ ’;ﬁff’a %
£
Madel: <
T akorany
Recommendation:

]

Size (aft): / |

Auto Defrast:
0.No 1. ‘j”es

s

i ! R Thy '
Style: I
1. Upright 2. Chast J,"

Recommendation: -/
/L

1. Leave alone 2. Replace 3. Remove

- 5 ;
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. e Page 13 of 18
From: 5026272552  Page: 6/7  Date: 4/21/2010 2:12:17 PM g Melton

Audit Services: 1 Quantity
15W Compact Fluorescent Bulb , Appliance:
20W CompactFlucrescent Bulb { Aquariurn
23W Compact Fluorescent Bulb Attie Fan
25W Compact Fluorescent Bulb ' . Black & White TV
Low Flow Showerhead | i Ceiling Fan "L
Water Heater Wrap Clothes Washer i
Setback Water Heater Colar TV i 1
Kitchen Aerator i Comptter : 1 :
Faucet Aerator b Dehumidifier ' |
Dishwasher T
Elec Clothes Dryer ‘!‘
Electtic Blanket
Electric Cooking }
0. No 1. Yes Fax Machine
Kitchen Aerator: 3 Gas Clothes Dryer
| nw-Flow Showerhead; ¥ Gas kaing
-throam Aerator: ) Hot Tub
Bathr;om Ventilated: 3 Humidifier
Yendilation Meaded: O Laser Printer

2ns

Microwave
Miscellansous

Poal Pump
Paol Heater Fuel: ’ Stareo ‘

1. Gas 2. Elgétric , Sump Pump }
Fool Temp. Se’t;t"i‘ng: o i Waterbed ‘
*ool Cover: ».'::V __éf Well Pump
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Melton

[ACCTNOJ BEESEMSEEE CC | AST-BILL 02 RD CYC 09 BL CYC 09 SERV START 11/11/94
NAME VERNON JORMAN STATUS ACTIVE NOR LAST-TRAN 02/13/04
SERVICE 116 CHERRY HILLS LN LOT 21 ACC TYPE R 1
ADDRESS LOUISVILLE __ KY 40245-5083 CURRENT BILL DUE 03/03/04
wmesssess 03101 CURRENT UTILITY RECORDS * s wwssxix (3153704 *+% 123G *
PLN RAT REV TXEXEMP __ INSTALL -READ— LAST SVC
NO.NO.CLS  PRTY ST SC __ DATE CYC-RTE BILLTYP

T LN STAT. USAGE _ METER LAST READ -READ- RD NR

P NO ITEM. TYPE/ID _ NO. READING __ DATE SEQUENCE CD CD
07...812801 .0 Y N 10/10/94 9-080 02/04 PRM

0 02 A-ACT PRI CCF___ 000517508 6195 02/12/04 71389 RR

PREMISE NO-

G001

NOR CUR 1000445883002 0204 812 801 021204 29 409 366.21
NOR CUR 1000445883002 0104 812 801 011404 33 432 396.65
NOR CUR 1000445883002 1203 812 801 121203 31 2438 23113
NOR CUR 1000445883002 1103 812 801 111103 29 112 111.84
NOR CUR 1000445883002 1003 812 801 101303 31 54 59.28
NOR CUR 1000445883002 0903 812 801 091203 30 24 30.33
NOR CUR 1000445883002 0803 812 801 081303 29 24 28.86
NOR CUR 1000445883002 0703 812 801 671503 32 29 31.85
NOR CUR 1000445883002 0603 812 801 061303 30 34 36.1
NOR CUR 1000445883002 0503 812 801 051403 30 59 52.46
NOR CUR 1000445883002 0403 812 801 041403 31 137 109.61
NOR CUR 1000445883002 0303 812 801 031403 30 373 258 5
NOR CUR 1000445883002 0203 812 801 021203 29 472 325.43
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Melton
INSTALLATION
WORK ORDER
SUBSIDIARY OF
KG%NERGY Diates twi%o\l

Technician: OOV D o ,~; ) Ri 3 (;LU\«

Account Nurmber:

Customer Name mwwﬁ

Phone Number:

E— Y - T T
city: et (00g _ State: A y 7ip coe: 40U ¢

Weater Hectter Blanket
\ showerhead

\ Swivel Aeratat
\ Regular Aerdtor
Water Heatfer Turn Down /

L %M
— /4 m&l Db oo Dichosn on LOU&::Q\ L..m)u m E:LQ,wm ﬁxm,

ﬁuﬁb Dot On 0 \,A\mm%*hm Lo

[ Enclosed is a check for $15.00. Make check payable fo LGE. E'réease apply the $15.00 sudit fee to my aceount.

[ certify that the ftems noted above have been installed according lo LB&E/KU and HDMC guidelines and procedures.

a J
72.-180
CONSERVATION TECHNICIAN i DATE
| ACKNOWLEDGE THAT ALl THE WORK DESGRIBED ABOVE MAS BEEN COMPLETED SATISFACTORLY AND ALL WORK AREAS MAVE BEEN CLEARED OF

MATERIAL USED IN CONJUNGTION WITH THE WORK PERFORMED. | PERMIT LGSE TO PROVIDE A TRAINED ENERGY SPECIALIST WITH ALlL ENERGY
FROVIDER INFORMATION (USAGE AND COST) FOR THE PAST 12 MONTHS,

CUSTOMER SIGNATURE DATE

COMMENTS/NOTES:,

witdte copy HHIMC suthne copy | L&E pink capy Castamer
A UDNC Services 3 01 AN pighte rerenved
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A-2.

LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated June 18, 2010

Case No. 2010-00130
Question No. 2

Witness: Timothy A. Melton

Explain LG&E’s policy concerning customer complaints or inquiries regarding
high usage and possible meter inaccuracies.

LG&E’s procedure for addressing high bill inquires is:

Check to see if bill is only for energy used or has any other charges such as a
security deposit billed

Review meter readings and number of days in billing

Check to see if regular or estimated bill

Compare energy usage to previous months and year

Consider current weather conditions

Inquire to see if any changes have occurred recently at premise

Ask customer to re-read their meter

Offer re-read to be completed by LG&E

Offer meter test as final alternative and advise of the fees if meter is found to be
working properly






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated June 18, 2010

Case No. 2010-00130
Question No. 3
Witness: Timothy A. Melton
Q-3.  Explain whether Mr. Vernon was ever offered a meter test prior to his meter being
changed in February 2009.
A-3.  Yes. Several times during the January 21, 2009 telephone call, a customer
representative offered a meter test as an option to Mr. Vemon. The customer
representative also explained the $69.00 meter test fee if the meter test within the

required parameters. LG&E was unable to locate recordings of Mr. Vernon’s
other calls to the Company.






A-4.

LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated June 18, 2010

Case No. 2010-00130
Question No. 4

Witness: Timothy A. Melton

Can LG&E confirm the usage data for the three customers shown on the third
page of Part C of the Vernon complaint? If the usage data is correct, to what does
LG&E attribute the change in usage patterns for 116 Cherry Hills Lane 1
comparison to 114 and 119 Cherry Hills Lane? Can LG&E supply monthly usage
data for these three addresses for the time period of January 2005 to the most
current reading?

Pursuant to a Petition for Confidential Protection, attached is the usage data for all
three addresses beginning March 2006. Earlier records for these addresses are not
available.

Please note, however, that another customer’s historic energy consumption is of
limited, if any, use in assessing the accuracy of Mr. Vernon’s energy bills, since
the number of residents, size of the dwelling, the conditioned space,
heating/cooling patterns, the amount of insulation, age of windows, and the
overall appliance mix can vary significantly by household. This is especially true
in light of the verified meter readings and meter test results in this case.



Attachment to Question No. 4

Page 1 of 3

Melton

114 Cherry Hili Lane - CIS Account

IC " Na. of *Transaction
Number Bill Date Days Usage Total
| e 10 20.84

*Transaction Totals after 3/2009 represent only the Utility Service Billed amounts



Attachment to Question No. 4

Page 2 of 3
! Melton
116 Cherry Hill Lane - CIS accountf
IC . No. of *Transaction
Number Bill Date Days Usage Total
G001, 6/10/2010 33 22 26.07

*Transaction Totals after 3/2008 represent only the Utility Service Billed amounts.
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Page 3 of 3
Melton
119 Cherry Hill Usage - CIS Account
IC " No. of *Transaction '
Number Bil Date Days Usage Total
33 30 32.08

Goot © 61072010

: ' 2/10/2010

EIRE 12/10/2008

10/10/2009

GO0t ) = 21172008 - 28 187 257 15

*Transaction Totals after 3/2009 represent only the Utility Service Billed amounts






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated June 18, 2010

Case No. 2010-00130
Question No. 5
Witness: David McGeorge / Timothy A. Melton
Q-5. State whether LG&E has tested the new meter (No. 630843) and verified that it is
reading usage accurately since its installation.
A-5. LG&E has not tested the new meter since its installation. However, this meter

was operating appropriately when tested on September 9, 2008 prior to
installation.






A-6.

LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated June 18, 2010

Case No. 2010-00130
Question No. 6

Witness: David McGeorge

In 2000, the Commission approved a statistical meter sampling plan for LG&E on
a continuing basis. Pursuant to the plan, LG&E stated that its gas meter
populations would be classified into homogeneous control groups of like meters
installed in like years. Provide the history of the statistical meter sampling for the
meter type installed at the Vernon residence. This history should include, but not
be limited to, identification of the meter type, the average life of that meter type,
and the performance level of that meter group, including the number of meters in
that group that failed.

In 1995 (Case No. 94-046) the KPSC approved a five year statistical sampling
pilot testing program for LG&E’s gas meters. Under this program, LG&E placed
meters into homogeneous control groups in order to statistically sample its meters
according to ANSI standards. LG&E believed the program would improve meter
accuracy, remove poor performing meters quicker, reduce unnecessary testing of
better performing meters and achieve savings not seen under the standard meter
testing regulation.

Due to the success of the pilot, LG&E (Case No. 2000-278) applied for and
received Commission approval to implement the gas meter sample testing
program on a permanent basis.

Regarding the gas meter (number 517508) originally installed in Mr. Vernon’s
home, it was an American 5B225 that was remanufactured in 1996 and reinstalled
on 4/11/1996. Based upon the Company’s records, LG&E has not had an
American 5B225 group failure. The average life for this type of meter has been
20 years, although the 5B225 meter has performed well since 1956, and prior to
sample testing, was tested every 10 years. Since we implemented sampling, this
group has performed well for 24 years. The approved sample plan permits this
group to be in-service for 35 years.



Type Code: 41 American 5B225

2009 Sample Year *Tests
Year 1986 | 1987 | 1988 1989 1990 1995 1996 | All 1096 | All
Installed 41’sin | 41’s, 41’s
2009 2010 2010
YTD YTD
g?mple 32 8 32 32 32 32 32 286* 58* 113*
1Zze
Population 85 24 34 65 45 175 268 203
Slow 3 0 1 2 1 0 0 10 4 4
Fast 0 0 2 0 0 0 1 4 0 1
Total 3 0 3 2 1 0 1 14 4 5
Failure
Reject level 6 2 6 6 6 6 6 n/a n/a n/a
Pass/Fail Pass | Pass | Pass Pass Pass Pass Pass n/a n/a n/a
Avg Proof | -0.226 | -0269 | -2.472 | -0.175 | -0.425 | 0.086 0.164 n/a n/a n/a
Median -.0250 | -0.600 | 0.650 0.050 0.050 0.075 -0.100 n/a n/a n/a

Type Code: 41 American 5B225 Installed in 1996

Test Yr 1998 | 2000 | 2002 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 Total

Tested 32 50 80 80 80 50 50 50 32 58 562

Fast 0 0 0 1 0 0 0 1 1 0 3

Slow 0 1 0 0 2 1 0 0 0 4 8







LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated June 18, 2010

Case No. 2010-00130
Question No. 7
Witness: David McGeorge
Q-7. State whether the Vernon Meter 517508 was tested before installation. If yes,
provide the testing results and state whether the testing was performed by LG&E
or the manufacturer.
A-7.  Yes. A new meter test was performed by LG&E on 4/11/1996.
The As Left test results:
Open Flow -0.15%

Check Flow -0.30%
Overall Average of -0.23% slow when it was placed in stock






A-8.

LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated June 18, 2010

Case No. 2010-00130
Question No. 8

Witness: David McGeorge

Refer to the Answer of LG&E, item 3.a., wherein LG&E states that it is its policy
to retire the meters that have been removed from service and that the meters are
either disposed of or sent off to be remanufactured.

a.

b.

According to Exhibit A, page 1 of 3, Mr. Vemon’s meter was “junked.” Since
Mr. Vernon’s meter was operating within acceptable limits, explain LG&E’s
decision to “junk” the meter.

Explain the criteria used for determining whether a meter will be
remanufactured or disposed.

Explain why a meter would be remanufactured if it is retired once it is
removed from service.

All gas meters removed from service are retired (junked), regardless of
accuracy. If a meter is not operating within tolerance, the meter is held for 12
months.

Certain models (obsolete) and damaged meters are disposed. All other meters
are shipped to vendor for inspection and rebuilding, if the meter casing is in
good condition, otherwise it is disposed. These American 5B225 meters are
1956-1957 vintage and we no longer purchase or have this model
remanufactured.

LG&E gas meter shop no longer rebuilds/refurbishes meters. Gas meters are
retired from books/system, re-manufactured/refurbished, and purchased as a
new/refurbished meter. The meter casing typically is in good condition, new
internal parts (diaphragm) are added and the finished product is a reliable,
accurate, less expensive meter.



