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201 3 Frankfort Avenue 
Louisville, KY 40206 

Phone: 502-753-0970 
Fax: 502-8951 858 

Date: 3/19/10 Total Pages: 2 

To: Commonwealth of Kentucky From: Amy Letke 
Public Service Commission 
Attn: Rose Marie 

Fax: 502-564-3460 Subject: Case#2010-00071 

Rose Marie, 

Following is recent communication to John Barron for your records regarding collections 
on our account. 

Thank you, 

Amy Letke 

arny@integrityhr.com 
502-753-0970 X? 02 

~ 

We specialize in inCREDlBLE HR solutionsl 

mailto:arny@integrityhr.com
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FAX MEMO 

March 18, 2010 

TO: Mr. John Barron 

FROM: Amy Letke, Integrity HK, Inc. 

Fax: 3 14-242-1025 

SUBJ: Collection letter on our account 

Cc: Simon, Alliant Law Group, Fas 770-350-6627 re: Ref X 5101 8 155 
CoiiinioIiweal& of Kentucky Public Service Commission (re: case # 2010-0007 1 j 

John, 

I sent you a fax dated 3/2/20] 0 indicating we received penalty fees on a collection notice 
thalar was sent eo Inregrity HR in error by AT&T (attached). You irldicaced via yoor team 
thar credits wonld be issued to lntegrity HR so thar. w e  would nor be responsible for the 
$937.40 in incorrect billings that were made to our 502-753-0970 account. 

1 received a call today from several individuals at a collection agency - the AIIiant Law 
GTOLIP- indicaring they were acting on behalf of AT&T to collect this same amourlr from 
my company. Thev also indicated that AT&T sent over this amount for collection last 
Friday. 

I mi concerned that AT&T is acting retaliatory against my company as a result of efforts 
to be released from our telephone services and equipmerit services. 

I need you to please correct this iiiisinforniatioii with Alliant Law Group by providing an  
RDS Code - in order to retract this claini inmediately. 

1 ~vould  also appreciate a return phone call regarding a credit toward our account for 
equipment as a result of my prior request I am requesring a release from service without 
penalty in writing, as \vel1 as crcdirs on our service thai n w ~ l d  be applied toward our 
equipment rerorn in the arlloLirlr of $4,000. 

Thank you and 1 appreciate your assistance. Please provide me a confirmation via phone 
or email 10 ani@ iiitegrityhr.com or 502-753-0970 x 102. 

http://iiitegrityhr.com

