
COMMONWEALTH OF KENTUCKY 

BEFORE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THOMAS E. GUPTON ) 
) 

) 
vs. ) 

) 
TODD COUNTY WATER DISTRICT 1 

) 
DEFENDANT 1 

COMPLAINANT 

CASE NO. 
2010-00045 

COMPLIANCE 
OF TODD COUNTY WATER DISTRICT 

TO DATA REQUEST OF COMMISSION STAFF 

The Commission Staff has, pursuant to 807 KAR 5:001 requested the Todd 

County Water District file with the Commission the original and three (3) copies of 

various information. In response, the Defendant provides the following: 

1. Todd Water is to file copies of all documents that are related to the service or 

new tap-on service for Thomas E. Gupton, including but not limited to: 

a. Customer's service agreement; 

b. TJtility's work order to install/provide water service, including the date 

the meter box/vault was installed and the date the meter was installed. 

RESPONSE: The customer service agreement is attached as Exhibit "1". The meter 

boxhault was installed August 14, 2009. The meter was installed on November 5 ,  2009. 

2. Did the meter show any usage when it was set? If so, why? 

RESPONSE: No. 

3. Why did the utility request the customer's plumbing pelinit: 



RESPONSE: The customer’s plumbing permit is a requirement of the local health 

department. See also, Tariff Sheet No. 4, Item #7. Exhibit “2.” 

4. Todd Water has referenced a signed Agreement which refers to a meter base 

being set. File a copy of this Agreement. 

RESPONSE: There is attached as Exhibit “1” a copy of the “existing service contract.” 

5. Is the Agreement referenced in item 4 above the same agreement referenced in 

Tariff Sheet No. 3, #4, Application for Service in Todd Water’s tariff? 

a. If no, what is the difference? 

b. Provide a copy of the form agreement. 

The user agreement is the same. RESPONE: 

6. Todd Water’s Tariff Sheet No. 5 at #lo, Billing, states, “On a new tap-on, the 

billing for this new service shall begin at the time the District makes water available to 

the customer, regardless of whether the consumer is connected to the meter.’‘ This 

provision seems to imply that a meter is set at the tap-on and, once the meter is in place, 

“water is available” and the billing commences whether or not the consumer connects to 

the meter, Todd Water’s Answer states, “From the time the meter box is installed, a 

minimum billing statement for the water available to the customer is made.’’ 

a. What is the utility’s definition of when “water is available” for billing 

purposes? 

RESPONSE: At the time the meter box is set in the ground the Water District’s role in 

supplying the consumer is completed. It then becomes the obligation of the consumer to 

obtain the proper permit to make the connection to Todd County Water’s distribution 

lines. 



b. Does the term ”meter box” appear in Todd Water’s tariff’? If not, where 

does it appear? 

RESPONSE: The term “meter box“ does not appear in Todd Water’s tariff. The words 

“new tap-on” and “new service” are used on Tariff Sheet No. 5 Item #lo. The meter box 

is a reference to the physical housing which surrounds the water meter. As a matter of 

common usage, the terms are largely synonymous. 

7. Was the water bill mailed to an address different than that given in the 

Agreement? If so, why? 

RESPONSE: No. Mr. Gupton gave the District the Scott Road mailing address even 

though, apparently, at the time, he did not have a mailbox at that address. Apparently, he 

still does not have a mailbox at that address. Mr. Gupton has since changed the mailing 

address twice. It also appears Mr. Gupton gave the Health Department a different address 

for the plumbing permit. 

Additionally, there is attached a complete copy of Todd Water’s file regarding the 

Respondent. 

This 1 g4h day of May, 20 10. 



COMMONWEALTH OF KENTIJCKY ) 
1 

COUNTY OF TODD 

SLJBSCRIBED and SWORN to before me by Kathy Conyea, this /%'h day of 

May, 2010. 

My commission expires: } a -0 9 -20 I a 

- &cL 
Notary Public, Stgte at Large 

CERTIFICATE OF SERVICE 

This is to certify that a true and correct copy of the foregoing was placed in the 

U.S. Mail postage prepaid and mailed to the following: Mr. Jeff Derouen, Executive 

Director Public Service Commission, P.O. Box 615, Frankfort, KY 40602, and Mr. 

Thomas Gupton 915 Dumas Drive, Clarksville, TN 37040; this ,& day of May, 2010. 
I 



EXISTING SERVICE CONTRACT 

That for and in consideration of the mutual covenants and agreements of the parties hereto, 
and herein contained, they agree as follows: 

1. First partylparties agree to purchase water from second party, and the second party agrees 
to furnish water to first party/parties. First party/parties further agree to pay a montl~ly water rate 
based upon the amount of water used, and said rate shall be approved by the Kentucky Public 
Service Commission. 

2. The first partylparties rights hereunder are subject to such fixther rules and regulations as 
the party of the second part may prescribe. Second party may terminate service to any customer 
failing to pay a water bill when fifteen (15) days past due or for violating the organization’s 
regulations. 

’ 3. First party/parties understand that they are to pay their new water bills on or before the 
tenth (1 0th) of each month, and that a ten (1 0%) percent late charge will be added for all bills not 
paid by the tenth of each mont1.r. It is further understood that late payments may not be reflected 
in the billing, and failure to receive bills will not avoid payment on the part of first party/parties. 
It is further agreed that all past due bills are subject to collection and for trip fee charges paid in 
fill1 before service is restored, in the event the service is terminated due to failure to pay water 
bill within fifteen days past due, or for other violations of second party’s regulations. It is further 
understood that first party/parties shall be required to pay all charges incurred by second party 
for collection of past due bills, including court costs and attorney fees, and also first party/parties 
shall pay a reasonable, approved reconnectiodtermination fee ($25.00) in the event service has 
been terminated for lack of payment. 

4. First party/parties further agree to grant, bargain, sell, transfer and convey unto second 
party, its successors and assigns, a perpetual easement with the right to erect, construct, iristall 
and lay, and thereafter use, operate, inspect, repair, maintain, replace and remove a water line 
over, across and through the lands of first party/parties situated in Todd/L,ogan Counties, 
Kentucky, and further to grant unto second party the right of ingress and egress for these 
purposes over first party/parties property. 

‘5. It is further understood and agreed that maintenance of the water service line from the 
meter to first partylparties residence or other building served by the water line, shall be the sole 
responsibility of the first party/pai-ties. 

6. It is understood that when first party/parties request that water service begin for the 
benefit of first party/parties, they must have all valves or fixtures turned off, and second party is 
not responsible for water damage caused by open valves or fixtures. 

7. First partylpat-ties agree that no other present or hture source of water will be connected 
to any water line served by the District’s lines and will disconnect from their present water 
Supply prior to connecting to and switching to the District’s system, and shall eliminate their 
Present or hture cross connections in their system. 

I The Todd County Water District is an equal opportunity provider and employer. 



8. First party/pai-ties agree to comply with and be bound by the Articles, By-Laws, Rules 
and Regulations of the District, now in force, or as herealier duly and legally supplemented, 
amended or changed. 

PB Fee of $550.00, as of the date of the signing of 
this contract. The Water District does not require a security deposit and does not have any sort 
of refundable deposit. 

9. First party/pai-ties agree to pay a Tap 

Todd County Water District 

.I' / 
L. , /  

Driver's License Number 
cj bj4 \ \ TN 

Customer Signature (if other than property owner) 

Driver's License Number 

The following information regarding race/national origidgender is 
Federal Government, acting through Rural Development, That Todd 
complying with Federal Laws prohibiting discrimination against applicants. 

requested to assure the 
County Water District is 

You are not required to provide this infomation, but are encouraged to do so. This information 
will not will not be used in evaluating your application or to discriminate against you in any way. 
However, if you choose not to fuinish it, the Todd County Water District is required to note your 
racehational origidgender on the basis of visual obseivation or surname. 

j f  RACE 
American IndiadAlaskan Native 
Asian 
Black or African American L 
Native Hawaiian or Other Pacific Islander 
White 

Female Male 

~~~~~C~~~ 
Hispanic or Latino 
Not Hispanic or Latino 

Female Male 



STATE OF KENTIJCKY 
COUNTY OF TODD 

before me this day of &t,9 2009, by 
and - 

first par-ty/parties. 1 

~~~~~~ 

NOTARY PUbLIC, State df Kentucky at Large 

Commission Expires: 3 18 ,/diol 5 

1 The Todd County Water District is an equal opportunity provider and employer. 



P.S.C. KY No. 8943 

Cancels  P.S.C. KY No. - 

TODD COUNTY WATER DISTRICT 

OF 

&DD AND Lcx;AN COUNTIES, KENTUCKY 

RATES, RULES, AND REGULATIONS FOR FURNISHING 

WATER SERVICE 

I N  

Todd County, i n c l u d i n g  t h e  corp0rat.e limits of Al l .ensvi l l . e ,  and e x c l u d i n g  

t h e  Ci t ies  of E l k t o n ,  T r e n t o n ,  and G u t h r i e ,  and t h e  a r e a s  s e r v e d  by t h e i r  

water  sys t ems .  P l u s  t h e  f o l l o w i n g  t e r r i t o r y  i n  Logan County,  Kentucky: 

&ginning  a t  a p o i n t  one  mile Sou th  of t h e  Todd and Logan County l i n e  on 

Highway 107; t h e n c e  East 2.15 miles; t h e n c e  North 4 . 7 5  miles; t h e n c e  West 

2.15 miles t o  t h e  Todd County l i n e ;  t h e n c e  South 4 . 7 5  miles t o  t h e  beg inn ing  

p o i n t .  

FILED WITH PIJBLIC SERVICE COMMISSION OF 

KENTUCKY 

I s sued  Augist- 1, 1984 
Revised J a n u a r y  23, 1996 

E f f e c t i v e  August 1 0 ,  1984 
E f f e c t i v e  Februa ry  23, 1996 

ISSUED BY: Todd County Water D i s t r i c t  

Chai  rman 

PURSUANT TO 807‘ KAR 501 1, 
SFCTIUN 9 ( if 
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ITEM NO. --- D E S C R I a C  
Schedule of Special Charges 

PAGE NO. 
I. 5 

Schedule of Special Charges (Continued) 
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Resolution Establishing a Program to 

16 

17-23 
35. 

3 6 .  

Coun t-y Water Di s t. r ic t 

Prot-ect the Publ ic  Water Supply by 24-28 
ConLrolling Backflow st Cross-Connections 

29 3 7 .  , - Fire Departments  

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
1/1 I2008 

PLJRSUANT TO 807 W R  5101 1 
SECTION 9 (1) 

- -  

.- BY- Executive Director 



, 

, 

Todd Countv Water Disirict . 
(Name of [Jtility) 

FOR _____. Todd County, Kentucky 

P.S.C. ICY. NO. I --- 

____ 
Community, Town or City 

I 
1’‘ Revised SHEET NO. 1 

CANCELLING P.S.C. ICY. NO. 1 ...- 

,Revised ___ SHEET NO. 1 .  

UTES & CHARGES- -.-- -_----- 8 - 

MoIitldy Water Rates 

First 2,000 Gdlons 
Next 8,000 Gallons 
Next I0,OOO GarZIons 
Next 20,000 Gallons 
Over 40,000 Gallons 

$20.77 Minimum Bill 
10.85 Per 1,000 Gallons 
9.73 Per 1,000 Gallons 
8.60 Per 1,000 Gallons 
7.23 Per 1,000 Gallons 

DATE OF ISSUE--.-..---- January 6.2010 .--- 
Month / Dale / Year 

_--- 
I__. 

TITLE Chainnan -.,...--__________I- 

BY AUTWOPITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
M CASE NO. - 2003-00533 -- DATED _ _ I  / Z l g )  Zol’i, 

PURSUANT TO 807 KAR 5 : O l i  SECTION 9 (1) 



-- P.S.C. K Y  No. - 8943 
Revised  Sheet No. 2 F 

-I_ 

C a n c e l l i n g  P.S.C. KY No. 

_____-- Sheet No. -- Todd County Water District 
I___ 

' HULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing of water service by the 
Todd County Water Distaict hereinafter referred to as the District and applies to all service 
received from the District. No employee or individual commissioners of the District is 
permitted to made any exception to Rates, Rules or Regulations. All Rules and 
Regulations are to be in effect so long as they are not in conflict with Yublic Service 
Commission Rules and Regulations. The District is further subject to all Rules and 
Regulations of the Commission even though not contained herein. 

1. Scope 
This schedule of Rules and Regulations is a part of all contracts for receiving water 

service from the District, and applies to all service received from the District whether the 
service is based upon contract, agreement, signed application, or otherwise. A copy of 
this schedule, together with a copy of the District's schedule of Rates and Charges, shall 
be kept open inspection at the office of the District. These rules are promulgated under 
authority granted pursuant to Kentucky Revised Statutes and Administrative Hegulations 
807 KAR 5. The aforesaid Rules and Regulations are hereby adopted and included the 
same or herein written now or as may be legally changed from time to time. 

' 

2. Revisions 
These Rules and Regulations may be revised, amended, supplemented, or otherwise 

changed from time to time by either of the two following methods: 
A. By order of the Kentucky Public Service Commission upon formal application by 

the District, and after hearing as provided by Commission Regulations set forth in 807 
KAR 501 1. \ 

B. By issuing and filing on at least thirty (30) days notice to the Kentucky Public 
Service Commission and the public all proposed changes in the Rules and Regulations, 
as provided by Commission Regulations set forth in 807 KAR 5:Oll. 

3. Conflict ' 
In case of conflict between any provision of any rate schedule and the schedule of 

Rules and Regulations, the rate schedule shall apply. Also, should the rules contained 
herein conflict with the present rules in effect under 807 KAR 5 as of this date, same shall 
take precedence over those contained herein. PUBLIC SERVICE CO~?&~icjh 

EFFECr IVE 
01': KF$Pg<;gy 



Todd County Water District 
I____ 

'RULES AND REGULATIONS 

4. Application for Service 
Any person, firm, agenGy, or governmental entity within the current boundary of the 

District may  request service. Said request must be  in writing on a form approved by the 
District. 

No service requested shall be granted unless the property of said applicant, is adjacent 
and contiguous to an existing distribution main of the District. Should the applicant desire 
to have the existing distribution system extended to serve him, same shall be 
accomplished as stipulated, herein after. 

Should the District determine that service to a requester is available, each prospective 
customer desiring water shall be required to execute and sign the District's application for 
water service before service is supplied by the District. A 5/8 x 3/4" meter shall be "the 

'standard customer service meter" and should be installed at all points of sewice unless 
the customer provides sufficient justification for the  installation of a larger meter. 

The District shall provide for a standard connection (Le., 5/8 x 3/4" meter) to a 
maximum distance of fifty (50) feet from the District's existing distribution main. I f  the 
distance is greater than fifty (50) feet, the customer shall be required to pay the cost of 
installing the main for the additional distance, as a contribution in aid of construction. 

5. Non-Standard Service 

314" meter) shall present to the District sufficient justification for same. 
Each prospective customer requiring a non-standard service (Le., other than a 5/8 x 

6. Point of Delivery 
The point of delivery is the point where the meter or appurtenance is located on the 

customer's premises. All water lines, plumbing, and equipment beyond the meter shall 
be installed and maintained by the customer at his own expense in a safe and efficient 
manner in accordance with t h e  District's Rules and Regulations and with the regulations 
of the  Department of Health. The District reserves t h e  right to determine the location of 
the delivery boint with full regard to those wishes of the prospective customer. 

PUBLIC SERVICE C O M P ~ ~ I S S ~ O ~ ~  

S*zFECyVE 
OI" KENTUCC;'{ 

P 0 Box 520, Elkton, KY 42220 



-- P.S.C.  K Y  No. 8943 
Rev i sed  Sheet No. 4 

C a n c e l l i n g  P .S .C.  KY No. 

Todd' County Water District Original Sheet No. 4 

, RULES AND REGULATIONS 
- .- 

7. Customer's Service Line 
All service lines beyond the metering point should be installed of material consisting of 

copper or PVC pipe with a rating of not less than 160 psi. The size of service line 
beyond the point of delivery should not be less that 3/4"; however, a larger size may be 
needed to provide service. If the customer's point of use is at a higher elevation than the 
point of delivery, the customer should consult with a replitable engineering firm to size 
t h e  service line from the  point of delivery. Piping on the premises of a customer must  be 
so installed that connections are conveniently located with respect to the DiStrict lines and 
mains. The customer shall provide a place for metering which is unobstructed and 
accessible at all times. In no event should the pressure at the customer's service pipe, 
under normal conditions, fall below thirty (30) psig, nor shall the static pressure exceed 
150 psig, as stated by 807 KAR 5:066, Section 5. 

Should a prospective customer request service at a point of delivery which now, or in 
the future, does not provide a delivery pressure of 30 psi or his requirements, he m a y  
make provision for an individual pressure booster system. The manner of connection, 
location, cross-connection, protection and type is subject to approval by District. The 
District reserves the right to require discontinuance and disconnection should the private 
booster system have a detrimental effect on the District's system. 

Depth of Service the- All service lines shall be laid at a depth sufficient to prevent 
freezing during the coldest weather normally experienced except where services are not 
intended for use during freezing weather and are actually drained during such periods. 
Depth shall be no less than 30" in all areas. 

Inspection of Service Line - In the installation of a service line, the customer shall leave 
the trench open and pipe uncovered until it is inspected by the State Plumbing Inspector. 
The District does require a copy of the State Plumbing Inspector's Plumbing Permit on 
file for each service before water service begins. 

-8. Ownership of Mains, Services, and Appurtenances 

remain the property of the District, whether installed by the District or the customer. 

property of District, whether installed by t h e  District or the customer. 

of delivery as defined herein. 

A11 mains, fire hydrants, valves, crQssings, and other appurtenances are and shall 

All service lines from main to meter with appurtenances shall be and remain the 

The customer shall install, own, and maintain his service line from meter and/or point 
PIIBCIC SER\IICE COTid?d? lSSlOk 

pZ;ri-:[p;E 
I(~\JT\~J;K\/ 

I I L.3.I 



- - P.S.C.  KY No. 8943 

Revised Sheet No. - 5 ~- 
Cancel l ing  P.S.C.  K Y  No. _I 

Slieel; No. -____I__- Todd County Water District -- 

' RULES AND REGULATIONS 
~ --- 

-- 

9. Discontinuance of Service by District 
Water service may be discontinued by the District for violation of any rule, regulation, or 
condition, and especially for any of the  following reasons: 
A. Misrepresentation in the application or contract as to the  property or fixtures to be 
supplied or additional use to be made of water; 
B. Failure to report to the District additions to the property or fixtures to be' supplied or 
additional use to be  made of water; 
C, Resale of water or giving away of water; 
D. Waste or misuse of water due to improper or imperfect service pipes and/or failure to 
keep such pipes in a suitable state of repair; 
E. Tampering with meter, meter seal, service, or valves, or permitting such tampering by 
others; 
F. Connection, Cross-connection, or permitting the same, of any separate water supply 
to premises which receive water from the District; 
G. Non-Payment of bills; 
H. When a dangerous condition is found to exist on the customers' or applicant's 
premises, with reference to the continuation of water service, water service shall be cut 
off without notice or shall be refused, provided the District shall notify the customer or 
applicant immediately of the reasons for the discontinuance or refusal and the corrective 
actions to be taken by the applicant or customer before service can be restored; 
I .  Connecting more than one residence or mobile home to a meter. 

, 

10. Billing 
Billing and notices relating to the conduct of the business or residence will he mailed to 
the customer at the address listed on the user's agreement unless change of address has 
been filed in writing with the District; and the District shall not otherwise be responsible 
for delivery of any bill or notice nor will t h e  customer be excused from payment of any hill 
or any performance required in said notice. 

Bills for wbter service are payable at the office of the District on the date of issue. The 
due date shall be the tenth of the month of issue. 

On a new tap-on, the billing for this new service shall begin at the time the District 
makes water available to the customer, regardless of whether the consumer &gaer?,~$f@ c~~~~~~~ , I I I ssLoE,~  
to the meter. OF KENTGC;i;KY 

&F%(:'TIVE 
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I R U L E S  AND R E G U L A T I O N S  
i 

~- 

All bills not paid on dr before the 10th of the month shall be deemed delinquent. When 
a bill becomes delinquent, the D'istrict shall serve a customer a written notice of said 
delinquency, and of the intent of the District to discontinue service 15 days after the 10th ' 

of the month, unless such bill is paid prior to the expiration of such 15 days. If a 
delinquent bill is not paid within 15 days after the due date, the water supply to the 
customer may be discontinued without further notice; provided, however, if, prior to 
discontinuance of service, there is delivered to the District, or to its employee empowered 
to discontinue service, a written certificate signed by a physician, a registered nurse, or 
a public health officer that, in the opinion of the certifier, discontinuance of service will 
aggravate an existing illness or infirmity on the affected premises, service shall not be 
discontinued until the affected resident can make other living arrangements or until thirty 
(30) days elapse from the time of the District's receipt of said certification, whichever 
occurs first. A penalty of 10% of the amount of the bill owed shall be levied and payable 
by the customer on all bills not paid by the tenth (10th) day of the month. The penalty will 
be assessed only once on any bill for rendered service. 

' 

11. Discontinuance of Service by Customer 
Any customer having fulfilled his contract terms and desiring to discontinue the water 

service to his premises for any reason must give notice of discontinuance in writing or in 
person, or by telelphone at the business office of the District at least three (3) days prior 
to the date on which the customer desires to discontinue service. If such notice is not 
given, a customer shall remain liable for all water used and service rendered to such 
premises by the District until such notice is received by the District. There will be a 
$100.00 reconnection fee charged to any customer whose water service has been 
discontinued and the water meter removed at this own request. 

. 12. Recolnnection Fee 
Wheie the water supply to the customer has been disconnected for non-payment of 

delinquent bills, a charge of $25.00 will be made for reconnection of water service, but 
the reconnection will not be made until all delinquent bills and other charges, if any, owed 
by the customer to the District have been paid. 

13. Termination or Field Collection Charge 
A $25.00 termination charge may be assessed when a District repres 

a trip to the premises of a customer for the purpose of terminating 
.____-. .. 

1 I L!.;TiUE 
7 -- - ---- -__---_- ---- -_I_ --_-- 

UATE EFFECTIVE 

Address 

February 2 ~ qfi3 17 , r ) ( ,  r' 

Box 520, Elkton, KY 422203 
n f I d Q U  

PURSUANT TO 801 KAH 501 1: 
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Sheet No. 7 ~ ~ _ _ _  Todd County -- Water District Revised 

I RULES AND REGULATIONS 
-I_.- ._ _____I__ -- 

will be assessed if the District representative actually terminates service or if, in the 
course of the trip, the customer pays the delinquent bill to avoid termination. The charge 
may also be made if the utility representative agrees to delay termination based on the , 

customer’s agreement to pay the delinquent bill by a specific date. The District may 
make a field collection charge only once in any billing period. 

14. Special Meter Reading Charge 
This charge will be assessed when a customer requests that a meter be reread, and 

the second reading shows the original reading was correct. No charge will be assessed 
if the original reading was incorrect. This charge may also be assessed when a customer 
who reads his own meter fails to read the meter for three (3) consecutive months, and 
it is necessary for a District representative to make a trip to read the meter. The Special 
Meter Reading Charge is $I 5.00. 

, 

15. Adjustment Relative to Erroneous Meter 
If a meter is inaccurate in excess of +/- 2%, whether upon periodic testing or upon 

requested testing, additional tests shall be made at once to determine the average error 
of the meter, and the adjustments shall be made in the customer’s water bills as follows, 
in accordance with 807 KAR 5006, Section 10. 

a. If the result of such tests shows an average error greater than 2% fast, the customers 
bill for the period during which the meter error is known to have existed, shall be 
recomputed and the account adjusted on the basis of the test. If the period during which 
the meter error existed cannot be determined, then the customer’s bill shall be 
recomputed for one-half ( ID)  of the elapsed time since the last previous test, but in no 
event to ,exceed 24 months; provided however, that if time for the periodic test has 

* overrun to the extent that 1/2 of the time elapsed since the last test exceed 24 months, 
the refunb shall be for the 24 months specified above; plus those months exceeding the 
periodic test period, provided, further that such refund may be limited to the 24 month 
period if failure to made the periodic test was due to causes beyond the control of the 
District. 

b. If the result of such test shows an average error greater than 2% slow, the customer’s 

qanuary-2 3 7 UATE EFFECTIVE 

i eOFider ,  Chairman Address SECTION 9 ( I )  
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the meter error existed cannot be determined, then the customer% bill shall be 
recomputed for one-half (1/2) of the elapsed time since the last previous test, but in no 
event to exceed 12 months. 

c. If the result of such tests necessitates making a refund or back billing a customer, the 
customer shall be notified in writing of the percentage of error, fast or slow, the date(@ 
of testing, and the amount of charge or credit to be shown on the next bill of the 
customer. 

16. Meters 
All meters shall be installed, renewed, and maintained at the expense of the District, 

and the District reserves the right to determine the size and type of meter used. 
It shall be the policy of the District to test each water meter pursuant to Public Service 

Commission Regulation 807 KAR 52066. In addition, the District shall make a test of any 
meter upon written request of any customer provided such request is not made more 
frequently than once each twelve (12) months. The customer shall be given the 
opportunity of being present at such request tests. If such tests show that the meter was 
not more that two percent (2%) fast, the District will make a $10.00 Meter Test Charge. 

17. Failure of Meter 

accordance with 807 KAR 5:006, Section IO. 
In the event of a failure of a water meter, consumption will be determined in 

'18. Righ! of Access" 
The customer shall permit the District to lay, maintain, repair, or remove such water 

lines as are owned by the District and located on the customer's property, with the right 
of ingress and egress over the customer's property. The District's duly authorized 
representative and/or other duly authorized employee of the State Health Department 
bearing proper credentials and identifications shall be permitted to enter upon all 
properties for the purpose of inspection, observation, measurement, sampling and testing, 
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in accordance with the prpvisions of these Rules and Regulations. 
The customer shall convey, or cause to be conveyed, a perpetual easement and right- 

of-way to the District across any property owned or controlled by the customer whenever 
said easement or right-of-way is necessary to enable the District to furnish water service 
to the customer. 

I 

19. Interruption of Service 
The District will use reasonable diligence in supplying water service, but shall not be 

liable in the event of , or for any loss, injury, or damage to persons or property resulting 
from interruptions in service, excessive or inadequate water pressure, or otherwise 
' unsatisfactory service, whether or not caused by negligence. The District does hereby 
explicitly state that its system is designed for rural domestic consumption and that its 
provision of connections for fire protection, whether by design or implication, is only for 
such benefit as said customer may be able to derive from such connection. 

The District shall in no event be held responsible for any claim made against it by 
reason of the breaking of any mains or service pipes or by reason of any other 
interruption of the supply of water caused by the failure of machinery or stoppage for 
necessary repairs or other reason. No person shall be entitled to damages nor a 
payment refund for any interruption of service which in the opinion of the District may be 
deemed necessary. 

The District shall make all reasonable efforts to eliminate interruption of service and 
when such interruptions occur will endeavor to re-establish service with the shortest 
possible delay. When the service is interrupted, all consumers affected by such- 
interruptions will be notified in advance whenever it is possible to do so. 

20. Boilers and/or Pressure Vessels 
Customers having boilers and/or pressure vessels receiving a supply of water from 

the District must have a reduced pressure back-flow preventer and a check valwe on the  
water supply line and a vacuum valve on the stream line to prevent collapse in case the 
water supply form the District is discontinued or interrupted for any reason, with or without 
notice. It is the responsibility of the customer to make prowisions for protection of this 
equipment in case of interrupted or intermittent service. 

PUBLIC SERVICE CO!f'!:.lBSiOb 
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21. Backflow Preventers 
All services shall have+a means of backflow prevention, such type and location subject 

to approwal of District. 
The District's standard service shall provide said backflow prevention as a part of its 

service connection. Special services and fire connections shall have backflow preventers 
of a type approved by the District, installed at the cost of prospective customer. 

._ 

. 

22. Cross-Connections I 

Kentucky Department of Health, Kentucky Public Service Commission and these 
Rules and Regulations do hereby explicitly state that cross-connection of the District's 
system with any other source is hereby prohibited. 

23. Relocation of Water Facility 
The District may, at the request of a customer or other person, relocate, change, or 

modify existing District owned equipment, mains, or appurtenances. Those requesting 
shall reimburse District for such changes at actual cost including but not limited to 
appropriate legal, administrative, engineering, and overhead costs. 

24. Damage to District's Water System 
No person shall break, damage, destroy, uncover, deface, tamper with, or otherwise 

alter any structure, appurtenance, equipment, or other property which is a part of the 
District's water works. Any person violating this provision shall be subject to 
discontinuation of water service and shall pay all costs of repairing or replacing the 
property including'but not limited to all overhead expenses. 

Any person, firm, or organization working around or near the District's distribution 
mains, appurtenances, or other property may request the District to indicate the location 
of same. Hawever, location by District of same does not relieve such person of complete 
responsibility and liability for any and all damages, liability, and loss to the District's 
property resulting from any act of such person or his assigns and/or agent. 

Any damage or injury to persons or property caused by or resulting from the acts of 
the customer or any other individual in relation to the District's property shall be paid by 
the customer or other individual including but not limited to all loss, costs, and expenses 
including attorneys fees and court costs unless otherwise determined by a court of 
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competent jurisdiction. Said customer or other individual shall indemnify t h e  District from 
all loss, cost, and expense, including but not limited to attorneys fees and court costs, 
resulting from or caused by the  aforementioned acts. 

25. Additional Load 
The service connection supplied by the District for each customer has a definite 

capacity, and no addition to the  equipment or load connected thereto shall be allowed 
except by consent of t h e  District. Failure to give notice of additions or changes in load, 
and to obtain the  District's consent for same, shall render the  customer liable to the 
District for all loss, cost, and expense, for any damage to any of the District's lines or 
equipment caused by the additional or changed installation. 

26. Notice of Trouble ' 

Customer shall notify the  District immediately should the  service be unsatisfactory for 
any reason, or should there be any defects, trouble, or accidents affecting the supply of 
water. Such notices, if verbal, shall be confirmed in writing. 

27. Distribution Extensions 
The District's policy for the extension of water lines is as described following: The 

District will approve all extensions when the water supply is adequate and t h e  project can 
be properly engineered. The financing of distribution extensions are as follows and will 
be offered in an undiscriminatory manner to all customers under similar conditions. 

Option I-All costsare paid by the Water District from grants or loans acquired for t h e  
project. 

Option 2-The Water District will pay the  cost of materials and the  customers of the 
extension will pay the-cost of installation. This option will be used as surplus funds are 
accumulated by the District. 

Option 3-The Water District will make an extension of 50 feet or less to its existing 
distribution main without charge for a prospective customer who applies for s ~ ~ ~ . s E R t l l c E  coi;~~4~ss,oE,, 

(3: i<c$-p;<;;y 
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Option 4-The customers on  a n  extension longer than 50 feet per  customer will pay all 
costs of construction above  a n  initial cost  paid by the  District for 50 feet per customer,  
as prescribed in the Public Service Commission extension plan, pursuant to 807 KAR 
5:066, Section 11. ’’ 

The construction of all extensions must conform to the  specifications of the District. A ‘ 

designated person or company shall be responsible for the  proper completion of a project. 
It is t h e  Water District’s responsibility to s e t  and  maintain meters  on a n  extension for 

the current tap-on fee paid by each customer of $$j50.00 per 5/8 x 3/4” meter. No 
unused meters will be set .  A separa te  meter  for each home is required. 

Any person desiring a n  extension to  the District’s system shall request in writing in a 
form approved by the  District for such extension. 

Nothing contained herein shall be construed to prohibit the District from making 
extensions under dif.ferent arrangements  provided such  arrangements  have  been  
approved by the  Public Service Commission. 

28. Complaints 
Complaints may b e  made to the  manager  of the system in person or by telephone, 

whose  decision may be appea led  to the  District Commissioners. Such appeal  shall be 
in writing within ten (IO) d a y s  of da te  of decision by manager ,  which shall also be in 
writing and  dated,  stating the  nature of the  complaint a n d  supporting evidence. Decisions 
by the  District‘s Commissioners are final subject only to appeal  to the Public Service 
Cornmission according to the procedures  of that body. If a complaint is not resolved, the 
utility will advise the complainant of his right to  file a complaint with the  Commission, and 
will provide tQe complainant with the  address and  phone  number of the Commission. 

29. Sale of Water 
Water furnished by t h e  District may be used for domestic consumption by the 

. custombr’s household or business,  subject to special service agreements .  The customer 
shall not sell, donate,  give or allow use of such water to anyone  except  those  members  
of this household or his business  whichever is applicable. 

30. Contributions in Aid of Construction 
T h e  District will accept  contributions in aid of construction including but not limited to 

customer financed extensions to  its water system. In addition, such contributions in aid 
PUBLIC SERVICE CO!d?d!SS 
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of construction may consist of cash donations, in any amount, which the District may, at 
its option, apply to expen$es of an extension or other projects. The acceptance by the 
District of contributions in aid on construction entitles no one to a refund and none shall 
be made, except under the conditions set out in 807 KAR 5:066, Section 11. 

3.1. Taps and Connections 

the supervision and direction of District personnel or contractors. 
All taps and connections to the mains of the  district shall be made by and/or under 

32. Fire Protection 
The District's system is not designed nor intended for use for fire protection in any 
manner whatsoever. Any customer using same for fire protection does so at his own f u l l  
and sole responsibility and risk. 

The District makes no warranty as to t h e  sufficiency of the water supply or the 
adequacy of the water pressure at any time. 

Fire Hydrants installed on the distribution lines of t h e  District are for the sole purpose 
of flushing the lines, or other uses by t h e  District necessary for proper maintenance of the 
lines. The District is not responsible for, nor does it guarantee, any minimum pressure 
or flow at these hydrants, other than the minimum required by the Public Service 
Commission for distribution lines. Fire hydrants used by fire department units in the 
performance of their duty, any damage to the  distribution lines, resulting from excessive 
pumping pressure will be the liability of that unit. 

Conventional fire hydrants may be installed by a utility only on 6-inch or larger water 
mains and only when a professional engineer with a Kentucky registration certifies that 
adequate and reliable fire flows can be obtained in conformance with good standard 
engineering practice. 

' 

33. Leak Adjustments to Water Bills 

leaks will be figured as follows: 
Each custbmer is entitled to one leak adjustment per water service. Adjustments for 

1. Average the last three months water usage for that customer. 
2. Subtract this average usage from the actual usage during the leak. 
3. Divide these gallons by 2. (The District takes a loss one-half the water loss and 

PUBLIC SERVICE ~~(>~~?, !~!s$ . \~~ charges the customer for one-half.) 
(ji: Ku{T!,,:,;,;.;'{ 
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4. Add the gallons of the average usage (item 1) and the gallons of one-half the leak 
(item 3) and use the total to figure the adjusted bill. 

34. Monitoring of Customer Usage 
At least once annually the Water District will monitor the usage of each customer 

according to the following procedure: 
1. The customer's annual usage for the most recent 12 month period will be 

compared with the annual usage for the 12 months immediately preceding that period. 
2. If the annual usage for the two periods are substantially the same. ar if any 

difference is known to be attributed to unique circumstances, such as unusual weather 
conditions, common to all customers, no further review will be done. 

3. If the annual usages differ by 20 percent or more and cannot be attributed to a 
readily identified common cause, the Water District will compare the customer's monthly 
records for the 12 montti period with the monthly usage for the same months of the 
preceding year. 

4. If the cause for the usage deviation cannot be determined from analysis of the 
customers meter reading and billing records, the Water District will contact the customer 
by telephone or in writing to determine whether there have been changes such as 
different number of household members or work staff, additional or different appliances, 
changes in business volume, or known leaks in the customer's service line. 

5. Where the deviation is not otherwise explained, the Water District will test the 
customers meter to determine whether it shows an average error greater than 2 percent 
fast or slow. 

6. The Water District will notify the customer of the investigation, its findings, and any 
refunds or backbnling in accordance with 807 KAR 5:006, Section lO(4) and (5). 

I 

' 

In addition to the annual monitoring, the Water District will immediately investigate usage 
deviations brought to its attention as a result of on-going meter reading or billing 
processes or customer inquiry. 
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Summary 
Schedule of Special Service Charges ’“ 

The following charges for special services shall be made: 

1. Discontinuance of Service by Customer Reconnection Fee. A charge of $100.00 shall 
be made for all service reconnections made, after the service was voluntarily discontinued 
by the request of the customer. 

2. Service Reconnection Fee. A charge of $25.00 shall be made for all service 
reconnections made, except that there shall be no connection charges made for service 
on the original installati”on of facilities. 

3. Termination or Field Collection Fee. A charge of $25.00 shall be made for all service 
terminations, or field collections made. This charge will be  assessed if the  representative 
actually terminates the service or if, in the course of the trip, the customer pays the 
delinquent bill to avoid termination. 

4. Special Meter Reading Fee. A charge of $15.00 shall be made for meter re-reads 
made at the customers request, or if a customer who reads their own meter fails to read 
the meter for three consecutive months, and it becomes necessary for a District 
representative to make a trip to read the  meter. 

5. Meter Test‘Fee. Upon request and payment of $10.00, customers may have their 
meter tested provided request by customer is not more frequent than once each twelve 
months. If such test shows the  meter to be more than two percent fast, a refund of the 
$10.00 charge shall be made and the bill adjusted accordingly. If the periodic testing 
requirement of 807 KAR 5066 (18) has not been met for the meter tested, no charge will 
be made for the test regardless of he results of t h e  test. 

6. PSC Meter Test Complaint. Any customer of the  District may request a meter test by 
written application to the  Kentucky Public Service Commission and charges for this test 
will be as shown in 807 KAR 5:066, Section 20 and will be collected by the Public Service 
Commission. Such a request shall not be made more frequently on on,e meter than once 
each twelve (12) months. PUBLl C SERVICE COWl!SS IO!. 
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7. Returned Check Fee. A $1 O.QO charge will be levied and paid by the 
Customer to the District an each check of the customer’s “retui-ned” 
for whatever reason. 

fee is based on the size of the installed metering equipment and is as 
8. Tap-On Fees and Connections. The established tap-on or connection 

I- ’Ii r “loirrnus; J . , H +  4 

1” meter Actual Cost of Installation 
9. Name Change Fee. A name change fee of $15.00 will be charged to 

customers when the name on an account is changed Erom one 
omerlrenter to another ownedrenter. 

DATE OF ISSUE ’ Februar y 11 -LQ!&?L-. --- 
Month /Date/ Year 

DATEEFFECTIVE A~ril 1 2008,-__- 

- 
V (Signature of officer) 

iSSUED BY 

Chairman - TITLE__-* ________-___- __ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
DATED - IN CASE NO.. ----- 

PUBLIC SERVICE COMMISSION 
OF EFFECTIVE KENTCJCKY 

4/1/2008 
PlJRSUANT TO 807 KAR 301 1 

SECTION 9 (I) 

- 
Executive Director 



Information pertaining to complaints made by Thomas Gupton 
PSC Case No. 2010-00045 
Service Address: 1060 Scott Road, Sharon Grove, KY 42280 
Account Number: 108459 
Locate Number: 012-00806 
Mailing Address: Mr. Thomas Gupton, 91 5 Dumas Drive, Clarksville, TN 37040 

7/17/2009 Mi. Gupton signed up for water service for his house under construction 
on Scott Road. Mr. Gupton gave us the 1060 Scott Road address for his mail. Said he 
would be installing a mailbox at that residence before next month. 

8/14/2009 
the fact that Mr. Gupton did not place the flag in his yard to mark the location of his 
service. Mr. Gupton said that he was waiting for his plumber to do this. 

The meter box was set at 1060 Scott Road. This had been delayed due to 

9/14/2009 
plumbing construction permit here in the office. 

We sent Mr. Gupton a letter telling him that we needed a copy of the 

11/5/2009 
to our office. The service address listed on the permit was 222 Scott Road. The water 
meter was installed in the meter box today 

Mr. Gupton’s plumber, Neal Napier, faxed a copy of the plumbing permit 

1 1/6/2009 
Dr.,Clarksville, TN) to send his mail. He also complained about being billed for the 
months of October and November because he had no water meter in the box. 

Mr. Gupton came into the office and gave us another address (915 Dulas 

12/9/2009 
handout information pamphlet. This was returned by the post office due to an incorrect 
address. 

We mailed Mi. Gupton a copy of our Rules and Regulations and our 

12/16/2009 
(9 15 Dumas Dr., Clarlcsville, TN) and I handed him a copy of the Rules and Regulations. 

Mr. Gupton came into the office and again changed his mailing address, 

12/29/2009 Water service was terminated due to nonpayment of the water bill, and a 
termination fee was assessed to his account. 

1/15/2010 Kathy talked with Rosemary of the PSC about Mr. Gupton’s complaint. I 
faxed Rosemary a copy of page 5 of the T C W  Rules and Regulations. Item 10 on that 
page states that “On a new tap-on, the billing for this new service shall begin at the time 
the District makes the water available to the customer, regardless of whether the 
consumer is connected to the meter.” Rosemary agreed that Mr. Gupton had no basis for 
his complaint. 

1/29/2010 The office mailed Mr. Gupton a printout of his account as of 1/29/2010 at his 
request. Mr. Gupton has trouble understanding that his water bill is printed several days 
before it is mailed, therefore when he pays 16s bill late in the month (after about the 20th), 



his printed bill for the following month will not show that payment. He complains that 
his bill isn’t accurate. His account was made active again today since he paid $71.54, the 
amount due on his account. 

3/1/2010 Mi-. Gupton made another complaint today to the PSC stating that his payment 
was not posted in a timely manner and that this had resulted in his water being 
disconnected. The only time Mi-. Guptoii’s water had been disconnected was back in 
December when it was disconnected on 12/29/2009, and reconnected on 1 /29/20 10, when 
he made the payment. We replied to Rosemary TIM by email conceiiing this complaint. 
This reply also included information to PSC concerning the problem Mr. Gupton has 
understanding the lag time between when the bill is printed and the time his is payment 
his bills. He made the February payment on 2/24/2010, one day before the sei-vice was 
disconnected and one day after the March bill was printed. 

3/16/2010 It is my understanding that Mi-. Gupton’s complaint is that 1) He was 8, 

feel he should be billed the minimum usage. According to our rules and regulations, 
page 5, item 10, as stated above, his is required to pay the minimum monthly water bill. 

at is available . . ... I believe that since he is not using water yet, he doesn’t 

Also, 2) Mi-. Gupton’s complaint is that he was reconnected without a connect fee 
wlich we do not understand because Mi-. Gupton paid his reconnect/termination fee of 
$25 on 1 /29/20 10 when we reconnected his sei-vice. 

Also, 3) Mi-. Gupton’s complaint is that 1 am not assessed other charges daring this 
period of resolutiom, 6 Nov 09 - forward. Mi-. Gupton believes that he should not be 
paying minimum bills for the time that he began making complaints to the Water District 
about his billing. Again, I would refer to page 5, item 10 of the Rules and Regulations of 
the Water District. 
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Post Office Box 520 
6 17 West Main Street 
Elkton, Kentucky 42220 
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Telephone (270)265-2229 
Fax (270)265-2035 

January 11,2010 

Thomas Gupton 
9 15 Dumas Drive 
Clarksville, TN 37040 

Account Number: 01 2-00806 

This letter is to inform you the water account listed above has been repossessed due to 
non-payment of water bills. The water sewice was discolnnecte 
2009. 

The charge to reconnect the water service is $25.00 p 
wish to have the service reconnected, contact the Water District office for the total 
amount owed. 

S incerel y, 

Todd County Water District 

Brenda Adler 
Clerk 

ba 

mailto:mchsi.com


af users, call the Kentucky Rclay Service at (800)648-6056 Give 
s Assistant OUI phone number to contact us. , 





I PQPwtie NQ: 173562 Department of Housing, Building 8 Constmdion Plan No. 

Cost of Permit: S.95 Division of Plumbing Case No. 

Type: Contiador Date: 8PI 312004 101 Sea Hero Road, Frankfa$, W 48601 

,/' 
h I 9 1 3  19678707 L' 

)division. " .  

New Single Family W a k ~  Sarpply - Municipal Sewage Disposal - Pnvafe (Qnsite i% 082.1003) 

I Water Close& r j  BathTubs 1 7 1  Lavatories ( 3 1  Shnwrs C I J  

Dishwashers Special Fixture r- Laundf-y Trays n Fioormins r-1 :as 

Open Receptacles ' water Sewice ~ o u s e  sewers ' F I  water Heaters ""r]' c." . 

Interior Grease Trap 1-1 

Urinals " r -1 Sinks F-1 Service (sinks) n Drinking Fountains \---I 

. Sewage Ejector Pumps Sand Traps Automatic Washers E- Roof Drains 

Your online plumbing construction permit' application is complete. Depending on the number 01 inspeltion day5 in the county. it may 
require up io one week or next inspedon day forthe inspectof to review and approve the application. Please @e your permit 
number to Check the approval status later an this site. Thank YOU for using our oniine application. If you have any questions 
please contad us at: 502-573-0397 
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EWSEWER CODE: 1 
POSTAL CODE: 1 
TYPE: RESIDENTIAL RO1 
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.- 

$# OF OCCUPANTS: 

DATE TAP FEE PAID. 
AMOUNT PAID $_ 

DATE NAME CHG PAID 
AMOU~T PAID $--- 

DATE RECONNECT FEE 
AMOUNT PAID $ 

-_- -~ 



24 November 2009 

7. E. Gupton 
915 Dumas Dr 
Clarksvik, TN 37040 

3-13 prrrpme is -io request your assistant2 in bringing about a Tesoi-!-rtiion 40 an issue irninej 

regarding billing for service ai  1060 Sc~a t  Rd by the ‘Todd Coun-ty Water District during the time 

for which I did not have access. In other words, I had a meter box but no meter. 

/ 

I contacted ToddCounQ Water District VCWD) on Friday, I? -iul#3, requesting service and that 

the  lines be marked. I paid $550 Uap fee-5 Knight) and was given a Rag for placement of t h e  

desired location of t he  meter. I placed t h e  flag. The meter box was installed by Wednesday, 

22Aug03, the day that  I meet the  Plumber (Napier). Napier did t h e  “rough-in”. On 4NOVD9 when 

! met Napier for instding the Septic-tznk, there was no water meter. I called TCVVD requesting 

that t h e  meter be indalted. I was Znfd %hat there was no requesZ for a permit. I spoke with Mr. 

Napier and was informed that h e  had faxed a request far a permit on 13AugQ9, but would send 

another. The foilowing day he {Mr. Napier) faxed another request and called TCWD. 

Qn 5NovW, i received a cali {whiiie en route to Scott Rd) from TCYdD. i was told that I had an 

overdue bill. 1 went to t h e  ‘TCWD d%ce and was surprised to find that  t he  biil had been sent to 

the construction site even thcugh i had informed them that I was living in Tenn. I gave t h e m  the  

Tennessee address asld informed them that I would look isat0 ?he matter of billing for service 

when there \vas none. The meter was instailed on SPdovOS. 

Why LVOS I biliedfor sewicefur which I hcrd no access? 

T. E. Gupton 





@J 

Post Office Box 520 
6 17 West Main Street 
Elkton, Kentucky 42220 

email: toddcountywaterdist 1 @mchsi.com 
The Todd County Water District is an equal opportunity provider and employer 

September 14,2009 

Thomas Gupton 
1060 Scott Road 
Sharon Grove, ICY 42280 

Telephone (270)265-2229 
Fax (270)265-2035 

*- 
Account Number: 012-00806 

While checking over our records on your water service, we found that we do not have a 
copy of your plumbing permit. 

You or your plumber would have obtained the permit from the State Plumbing Inspector 
at the time your water service was instalfed. 

Please forward a copy of the permit, or send us the permit and we will make a copy arid 
send the original pennit back to you. The Water District must have a copy of the permit 
to keep on file for your water service to continue. Please send the permit as soon as 
possible. 

If you have any fbrthei- questions concerning this matter, please call the office at the 
above telephone number. 

Sincerely, 

Todd County Water District 

Brenda Adler 
Clerk 

mailto:mchsi.com
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PlJBLIC SERVICE COMMlSSfQN 

In the Matter of: 

THOMAS E. GUPTON 1 
1 

COMPLAINANT ) 

V. 

TODD COUNTY WATER DIST 

DEFENDANT 

1 

1 
1 
1 

CASE NO. 
1 201 0-00045 

DATA REQUEST OF COMMISSION STAFF 
TO TODD COUNTY WATER DISTRICT 

Todd County Water District (“Todd Wafer”), pursuant to 807 KAR 5:001, is to file 

with the Commission the original and three copies of the following information, with a 

copy to all parties of record. The information requested herein is due on or before 

May 18, 2010. Responses to requests for information shall be appropriately bound, 

tabbed and indexed. Each response shall include the name of the witness responsible 

for responding to the questions related to the information provided. 
I 

Each response shall be answered under oath or, for representatives of a public 

or private corporation or a partneeship or association or a governmental agency, be 

accompanied by a signed certification of the preparer or person supervising the 

preparation of the  response on behalf of the entity that the response is true and 

accurate to the best of that person’s knowledge, information, and belief formed after a 

reasonable inquiry. 
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Todd Water shalt make timely amendment to any prior response if it obtains 

information which indicates that the response was incorrect when made or, though 

correct when made, is now incorrect in any material respect. For any request to which 

Todd Water fails or refuses to furnish all or part of the requested information, Todd 

Wafer shall provide a written explanation of the specific grounds for its failure Bo 

completely and precisely respond. 

All social security numbers, tax identification numbers, financial account 

numbers, and any dates of birth and e-mail addresses of individuals should be redacted 

from material to be filed herein. Careful attention should be given to copied material to 

ensure that it is legible. When the requested information has been previously provided 

in this proceeding in the requested format, reference may be made to the specific 

location of that information in responding to this request. When applicable, the 

requested information shall be separately provided for total company operations and 

jurisdictional operations. 

'1. Todd Water is to file copies of all documents that are related to the sewice 

or new tap-on service for Thomas E. Guptoon, including, but not firnited to: 

a. Customer's sewice agreement; and 

b. Utility's work order to install/provide water service, including the 

date the meter boxhault was installed and the date t h e  meter was instatled. 

2. 

3. 

4. 

base being set File a copy of this Agreement. 

Did the meter show any usage when it was set? If so, why? 

Why did the utility request the customer's plumbing permit? 

Todd Water has referenced a signed Agreement which refers to a meter 

-2- 

L: /- L! - ' -  ,. 1.3 

Case No. 2010-00045 
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5. Is the  Agreement referenced in item 4 above the same agreement 

referenced in Tariff Sheet No. 3, #4, Application for Sewice, in Todd Water’s tariff? 

a. If no, what is t h e  difference? 

b. Provide a copy of t h e  form agreement 

6. Todd Water’s Tariff Sheet No. 5 at #IO, Billing, states, “Qn a new tap-on, 

the billing for this new sewice shall begin at the time the District makes water available 

to the customer,  regardless  of whether the consumer is connected to the meter.” This 

provision seems to imply that a meter  is set at t h e  tap-on and, once the meter is in 

place, “water is available” and the billing commences whether  or not the consumer  

connects to the meter. Todd Water’s Answer states, “From the time the  meter box is 

installed, a minimum billing statement for the water  available to the customer is made.” 

a. What is the utility’s definition of when “water is available” for hilling 

purposes? 

b. Does the term “meter box” appear in Todd Water’s tariff? If not, 

where does it appear? 

7. Was the water bill mailed to an address different than that given in the 

Agreement? If so, why? 

Service Commission 
P.O. Box 615 
Frankfort, KY 40602 

cc: Parties of Record 

Case No. 2010-00045 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Dr. George Brown 
Todd County Water District 
P. 0. Box 520 
617 West Main Street 
Elkton, KY 42220 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky gov 

March 12, 2010 

David L. Armstrong 
Chairman 

RE: Case No. 2010-00045 

We enclose one attested copy of the Commission’s Order in the above case. 

Since re1 y , 

Executive Director 

James Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

J D/tw 
Enclosure 

I.:’? rrtu a:k*p Un b rid I t  dSp ir  it c om 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THOMAS E. GUPTON ) 
) 

COMPLAINANT ) 
) 

1 
TODD COlJNTY WATER DISTRICT ) 

) 
DEFENDANT 1 

) CASE NO. 2010-00045 v. 

ORDER TO SATISFY OR ANSWER 

Todd County Water District (“Todd District”) is hereby notified that it has been 

named as defendant in a formal complaint filed on February 1, 2010, a copy of which is 

attached. 

Pursuant to 807 KAR 5:001, Section 12, Todd District is HEREBY ORDERED to 

satisfy the matters complained of or file a written answer to the complaints within 10 

days of the date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

By the Commission 

@ ENTERED 

8’2 1 KENIJCKY PUBLIC I 
SERVICE COMMISSION 
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I contracted with Todd County Water District (TCWD) on Friday, 17 JulO9, requesting service 
a d  that the lines be marked. I paid $550 [Tap fee4 I(nig!-&) and \?L~s given a flag for placement 
of the desired lncstion of the meter. I placed the Rag. The meter box was installed by 
Wednesday, 12AugO9, the day that i met the Plumber (Napier). Napier did €he “rough-in”. On 
4Nov09 when I met Napier for installing the Septic tank, there was no water meter. I called 
TCWD requesting that the meter be installed. I was told that  there was no request for a permit. I 
spoke with Wlr. Napier and was informed that he had faxed a request for a permit on 13Aug09, 
but would send another. The following day he (Mr. Napier) faxed another request and called 
TCWD. 

On 5NovD9, I received a cail (while en route tu Scott Rd) from TCWD. I was told that I had an 
overdue bill (for usage prior to meter installation - 6NovO9). I went to the TCWD office and 
was surprised to find that the bill had been sent- to t h e  construction site even though I had 
informed them that I was living in Tenn. I gave them the Tennessee address and informed them 
that I would look into t h e  matter of hilling for service for 1 had received no service (availability of 
water) only t h e  facility (meter box) . The meterwas installed on 6Mov09. It registered 8 gallons. 

I spoke with PCWD personnel (Carol and/or Jennie) explaining that  I had no access to 
water prior to 6Nav09 and should not be billed. In skart, i was told that if I did not pay 
the “service would be terminated (disconnected)”. 1 inquired a s  to whom I may speak to 
arrive a t  a resolution. 6 was informed tha t  t h e  water board would meet on 7Dec09 a t  t h e  
District office a t  6:30pm. 1 was also told that  I must pay something to avoid service 
termination/d isconnection. 

On 7Now09, I met  with t h e  board (letterattached). I requested and received (about 
15Nov09) a copy of the tariff (Effective Feb. 23,1996. I have yet tc receive a reply from 
the  board. On page 5, PSC KY NO 2008-00304, E i i  date: 2/23/1996 (given me by TCWDL 

District rnnkes tmfer rpmhYe t~ the customer, repardless of whether the consumer is 
connected to the meter.” The converse. from__my perspectbe, would be  no billinp u n k s  
water is available. 

c)r new t@p-on, t h e  billing for the  new service shall begirt a t  the  time the 

On 19Nov09, I paid TCWD $20 to avoid service terrnination/disconnection. 

On 17Nov09,I wrote to KY-PSC but received no  reply. (Rosemary, PSC, said (13JanlO) 
that  the letter was not received.) 

On 12Janl0, I received a letter stating ‘The water was disconnected on December 29, 
2009.’’ 

On13Jan10, I spoke with TCWD (Nlgr/supenrisor} about t h e  termination. I was 
interested in knowing why t h e  service was terminated when I was trying to resolve the 



. . .. . ,. 

24 November 2009 

T. E. Gupton 
915 Dumas Dr 
Clarksville, TN 37040 

Gentlemen: 

The purpose is to request your assistance in bringing about a resdution to  an issue (mine) 

regarding billing for service a t  1060 Scott Rd by the Todd County Water DistriGt during the time 

for which I did not have access. In other words, I had a meter box but RO meter. 

I contacted Todd County Water District (TCWD) on Friday, 17 JulO9, requesting service and that 

the lines be marked. I paid $550 (Tap fee-S Knight) and was given a flag for placement of the 

desired location of the  meter. I placed the flag. The meter box was insta!!ed by Wednesday, 

12AugO9, the day that I meet the Plumber (Napier). Napier did the "rough-in". On 4Nov09 when 

I met Napier for installing the Septictank, there was no water meter. I called TCWD requesting 

that t h e  meter be installed. I was told that there was no request for a permit. I spoke with Mr. 

Napier and was informed that he had faxed a request for a permit on 13AugO9, but would send 

another. The follo.@ing day he (Wr. Napier) hxed another request and called TCWD. 

Bn SWovD9, I received a call (while en route to Scott Rd) from TCWD. I was told that I had an 

overdue bill. I went to the TCWD office and was surprised To find that the bill had been sent t o  

the construction site even though I had informed them that I was living in Tenn. I gave them the 

Tennessee address and informed then: that I would io& into t h e  matter of billing for service 

when there was none. The meter was installed on 6Nav09. 

Why was I billed far service far which I had no access? 

T. E. Gupton 





January 1 f ,  201 0 

Account Nurqber< 

Sincerely: 

ba 
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THOMAS GURTON 
915 DUMAS DR i '  

I /  I 
i o  CLARKSVILLE TN 37040 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Dr. George Brown 
Todd County Water District 
P. 0. Box 520 
617 West Main Street 
Elkton, KY 42220 

Commonwealth af Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 61 5 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc ky.gnv 

March 12, 2010 

David L. Armstrong 
Chairman 

James Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

RE: Case No. 2010-00045 

We enclose one attested copy of the Commission's Order in the above case. 

Since re1 y , 

Executive Director 

J D/tw 
Enclosure 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMlSSlON 

In the Matter of: 

THOMAS E. GUPTON ) 
) 

COMPLAINANT 1 
) 

v. ) CASE NO. 2010-00045 

TOED COUNTY WATER DISTRlCT i 
I 

DEFENDANT ) 

-- O R D E R  

On Febri ary I, 2010, Thomas E. Gupton filed with the Commission a formal 

complaint against Todd County Water District. This complaint contained, inter alia, 

documents that reflected the Complainant's utility account numbers. Utility account 

numbers are considered confidential and exempted from disclosure under the Kentucky 

Open Records Act.' 

Accordingly, the Commission, on its own motion, HEREBY ORDERS that: 

1. The utility account numbers contained in the Complaint shall be afforded 

confidential treatment. 

2. The Executive Director shall remove the Complaint from the Commission's 

public files and shall substitute a copy in which all utility account numbers have been 

redacted. 

' See, e,g., Ky. OAG 98-ORD-7 (Jan. 16, 1998); Ky. OAG 94-ORD-91 (July 29, 
1994). 



By the Commission 

KENTUCKY PUBLIC 

r' -! - f )  ''7 
L! L? ' I . 

Case No. 2010-00045 
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From: Kathy Conyea [toddcountywaterdistl @mchsi.com] 

Sent: 
To: 'Tutt, Rosemary (PSC)' 

Subject: RE: 2010-5789.pdf Gupton 
The oniy time IVr Gupton has haci l i s  water ctd off was on DecernbeI 29, 2009 l i e  paid iiiat bill oil 
Januaiy 29, 20111 arid had his service restored oil JailLiaiy 2cJth He i-nade his February lpayinenr: (clue 
2/"l 0) on Fe1miai-y 24'", avoiding i-laving his service cut ofi  oil Febrciary 25"' He has a hard tirile 
ui?cierstaiiding that payiiients inacie latee: after we have printed the next inoritli 's watei- bills: will 1101 show 
up oil the riext prirYied bill, ie we printed tile March IMls on 2/23/2O'lC); he inade a payi-neiit oil 2/24/20'1 C, 
and is upset that the 2/24 payment is not reflected oii the i\ilarcli I i l l .  Thank you for your help. 
I odd County Water District 

Monday, March 01,2010 1 : l i  PM 

-- 
//-<?:.I ~ i y .  (2 onyea 

(From: Tutt, Rosemary (PSC) [mailto:Rosemary.Tutt@lo/.gov] ,, 
Se@: Monday, March 01, 2010 12:30 PN 
To: toddcountywaterdistl@mchsi.com 
Seabje&: 2010-5789.pdf Gupton 

3/ 1 D O  1 0 

mailto:Rosemary.Tutt@lo/.gov
mailto:toddcountywaterdistl@mchsi.com


se 3/1/2010 

Complaint: 2010-05789 Entry 
Name: Gupton, Thomas 
Address: 1060 Scott Road 

County: Todd 

Sharon Grove, KY 42280 

Home: 
Fax: 

Work: 
F? Nbr: (931) 436-3785 

Cell: Email: 
Contacted Utility? c] Spoke with: 

Cusk Relations: None 

Utility Contact: Kathy Conyea 

Preliminary Description: 
payment not posted 
Processor: ROSEMARY.TUTT 

See File Q Case Related 
Info Only Formal ~ o r m s c 1  

Contact Type: Hotline Closed Date: 

Utility: Todd County Water District 
Utility Nbr: 31 100 Location: Residence 

Utility Type: Water Districts 

Reason: 

Complaint referred by: 

Billing ( Billing policieslpractices ) 
(none) ( (none) ) 

ContacYs (270) 265-2229 
Other Contacts: , 

i' 

~ ~ R R ~ ~ ~ ~ ~ ~ :  Investigator: ~ Q ~ ~ ~ A ~ ~ . ~ ~ T ~  

Date: 311120lO 12:36:5l PM 

Customer is disputing a payment was made on account however it was not posted in a timely manner and resulted in 
water being disconnected. Please give bacakground. ' 



DATE: 3/1/2010 12:49:42 PM TODD COUNTY WATER DISTRICT PAGE NO: 1 

BY: 1 

Date Type 

Account: 108459 GUPTON, THOMAS 
Location: 012-00806 1060 SCOTT RD 

09/22/09 WATER 
09/22/09 UTILITY TAX 

1011 3/09 ADJUSTMENT 
10/21/09 WATER 
1 012 1 109 UTILITY TAX 

1 1 /I 3109 ADJUSTMENT 
1 1 I20109 PAYMENT 
1 1 I20109 WATER 
11/20109 UTILITY TAX 

1211 5/09 ADJUSTMENT, 
12/21/09 WATER 
12/21 109 UTILITY TAX 
12/29/09 ADJUSTMENT 

01 12911 0 PAYMEN'T 

02/23/10 WATER 
'02/23/10 UTILITY TAX 
02/24/10 PAY ME NT 

f ENDING BAL 

Customer History Report 
Select Customer By: Account Range: From 108459 To 108459 

Status: All Accounts 
Transaction Types: 

CIS 

WAT 
TXU 

LTF 
WAT 
TXU 

LTF 
CHK 
WAT 
TXU 

LTF 
WAT 
TXU 
REC 

CHK 

WAT 
TXU 
CHK 

* Denotes an unposted transaction. 
e End of Customer History Report: 1 Page(s) >> 

Amount Paid Reference 

19.63 19.63 A811 412009 
0.59 0.59 

1.96 1.96 LATE CHARGE 

0.59 0.59 

1.96 1.96 LATE CHARGE 

19.63 19.63 M811412009 

-20.00 
19.63 19.63 M8/14/2009 19678707 
0.59 ,059 

1.96 1.96 LATE CHARGE 

0.59 0.59 
19.63 19.63 M 12/2/2009 19678707 

25.00 25.00 DEC RECFEE 

-71 "54 

19.63 
0.59 

-20.22 

800-800 A1/29/2010 19 

Usage Balance 

19.63 
20.22 

22.18 
41.81 
42.40 

44.36 
24.36 . 
43.99 
44.58 

46.54 
aoo 66.17 

66.76 
91.76 

20.22 

39.85 
40.44 
20.22 _______ - 

20.22 
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-+&.S. go 5y CLth, .A/2ci q d L 4 % 9  
DATE: 511212010 11:52:40 AM TODD COUNN WATER DISTRICT 

BY: 1 Customer History Report 
Select Customer By: Account Range: From 108459 To 108459 

Status: All Accounts 
Transaction Types: 

Dab Type CIS Amount Paid Reference 

Account: 108459 GWPTON, THOMAS 
Location: 012-00806 1060 SCOTT RD 

PAGE NO: 1 

09/22/09 i3-i- WAT 19.63 19.63 A8/14/2009 ,id6 .Gti-t.t” 
TXU 0.59 0.59 09,22109 B I I 

10/13/09 ADJUSTMENT LTF 1.96 1.96 USTECHARGE vi%;LJ 

UTILITY TAX 

10/21/09 WATER WAT 19.63 19.63 M8/14/2009 
10/21/09 gi?diW UTILITY TAX TXU 0.59 0.59 d 
11/13/09 ADJUSTMENT LTF 1.96 1.96 LATE CHARGE 3”’ rt”Q 
1 1120/09 PAYMENT CHK -20.00 pu,~i -. 
1 1/20/09 WATER WAT 19.63 19.63 Wl8ll4120Q9 19678707 
11/20/09 DL UTILITY TAX TXU 0.59 0.59 

12/15/09 ADJUSTMENT LTF 1.96 1.96 LATE CHARGE 
12/21/09 ‘ WATER WAT 19.63 19.63 M12/2/2009 19678707 
12 /21 /09L950 UTILITY TAX TXU 0.59 0.59 
12/29/09 ADJUSTMENT REC 25.00 25.00 DEC RECFEE 

/ 

01 /29/10 PAYMENT CHK -71.54 

02/23/10 l 7 u x  WATER WAT 19.63 19.63 800-800 A I  129/2010 19 
02/23/10 2r! to UTILITY TAX TXU 0.59 0.59 
02/24/10 PAYMENT CHK -20.22 

03/09/10 PAYMENT CHK -20.22 
0312Z10 WATER WAT 20.77 20.77 800-900 M3/2/2010 196 
03/22/10 kri ‘ UTILITY TAX TXU 0.62 0.62 

04/08llD PAYMENT CHK -21.39 
04/19/10 WATER WAT 20.77 20.77 900-900 M3/31/2010 19 
0411 911 0 UTILITY TAX TXlJ 0.62 0.62 

&SL’ ,,i s \ ,?L VL 
i / L +  -.- 

Usage Balance 

0511 1 I1 0 PAYMENT CHK -21.39 

ENDING BAL 

19.63 
20.22 

22.18 
41 ..81 
42.40 

44.36 
24.36 
43.99 
44.58 

46.54 
800 66.17 

66.76 
91.76 

20.22 

39.85 
40.44 
20.22 

0.00 
1 on 20.77 

21.39 

0.00 
20.77 
21 -39 

0.00 

0.00 

a 
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The Todd Count\/ Water Uisirici is an equal opportunily provider and employer 

Septeiiiber 14, 2009 

Thomas Gupton 
1060 Scott Road 
Sharoii Grove, ICY 42250 

Account Number: -01 2-00806 

While checliing over our records on yovi water service, we found that we do not have a 
copy of your plumbing peimit. 

You or your plumber would have obtained the permit from the State Pluinbiiig Inspector 
at the time your water service vias installed. 

, 
Please forward a copy of the peimit, or send us the pei-init and we will make a copy and 
send the original pennit back to you. The ?Vater District iilust have a copy of the peimit 
to keep on file for your water service io continue. Please send the p-xmit as soon as 
possible. 

If you have ally hi-ther questions conc&ing this matter, please call the office at the 
above telephone nxiiibei-. 

Sincerely, 

Todd County Water District 

Brenda Adler 
C 1 erk 


	Rate Schedule
	Scope
	Rev is ions
	Conflict
	Xpplication for Service
	Non-Standard Service
	Point of Delivery
	Customer ' s Service Line
	Oinrnership of Mahs Sewicl3s & A&pxm
	Discontinuance of Service by District
	Billing
	Discontinuance of Service by Customer
	Reconnection Fee
	Termination or Field Collection Charge
	Special Meter Reading Charge
	Adjustment Relative to Erroneous Meter
	Meters
	Failure of Meter
	Interruption of Service
	Boilers and/or Pressure Vessels
	Backflow Preventers
	Relocation of Wat-er Facility
	Damage to District's Water System

	Additional Load
	Notice of Trouble
	Distribution Extensions

