
L i s a  M Brown 
1129 Franelm Road 
Loui s v i  11 e, KY 40214 

PUBLIC SERVICE 
COMMlSSlON 

March 3 ,  2010 

Kentucky Pub1 i c Serv i  ce commi ss ion  
A t t n :  Execut ive D i r e c t o r  J e f f  DeRouen 
P.  0. Box 615 
F rank fo r t ,  KY 40602 

sub jec t :  Case Number 2009-00549 Complaint 

Dear M r .  DeRouen, 

I: am no t  a low-income o r  e l d e r l y  res iden t  b u t  a middle-c lass res iden t  o f  Kentucky 
and I ' v e  taken many steps t o  reduce t h e  energy we use i n  our home - new energy-saver 
e n t r y  doors, i n s u l a t i o n ,  lower ing  thermastat  t o  66 i n  w in te r  and r a i s i n g  t o  75 i n  
summer, had LG&E perform Energy Aud i t ,  use new CFL l i g h t b u l b s ,  e t c .  I ' v e  done these 
t h i n g s  i n  an e f f o r t  t o  be ab le  t o  cont inue t o  a f f o r d  what 1 do use. I d o n ' t  need 
LG&E/EO~ t o  come i n  a r a i s e  t h e  del ivery/usage ra tes  as been descr ibed i n  t h e  
Cour ier  & Journal  r e l a t e d  t o  t h i s  Case. These increases, L o u i s v i l l e  Water Company & 
LG&E, a re  d r i v i n g  many t o  t h e  b r i n k .  

who i s  concerned about the  people? 

He1 p ! 

S incere ly  , 

L u L 1  s 

L i s a  M. Brown 
Loui s v i  11 e 


