
To Whom It May Concern: 

I am writing this letter on behalf of myself and my family to express deep anger for 
proposal for E-On US (LG&E) to raise the residential electric and natural gas rates. In 
of 2008, a natural disaster of unheard of proportions happened upon KY. Hurricane 
wreaked havoc on our city and our livelihood. My home sustained over $1 7000 in damages. We 
went without electricity for a month due to the damages. Five months later, yet another disaster 
struck us. The ice storm caused further damage to the home and we were without power for 
another week. E-On US is saying they need to raise our rates to recover money they lost during 
the natural disasters. This is 100% wrong. E-On US is a billion dollar company that is still 
making money every day, even during this recession because they have a monopoly on 
customers that have natural gas & electric service with them. My family is unable to call and 
disconnect service because we can’t afford their service. The fair action for them to take would 
be the executives & shareholders should take a pay cut from the billions of dollars they make 
every year. Enclosed in this envelope is an article from the local newspaper dated February 3, 
2010 noting the breakdown of the annual increases. What angers me the most is the residential 
increases are the greatest. I believe the mathematician that came up with these figures decided 
to raise the residential rates the most because they knew it was a guaranteed way to get the 
money back. Businesses lose money every day in this world and recoup their losses by cutting 
money back or changing policies. As a resident of Kentucky that has to have hot water to take a 
shower and a refrigerator to keep food cold, please do not allow a billion dollar company that is 
making money every day to raise our natural gas and electric bills. 

Thank you for your time, 

The Spencer Family 
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Louisville Gas and Electric Company proposes to change the text of the following gas tariffs: Residential 
Gas Service Rate RGS, Volunteer Fire Department Rate VFD, Firm Commercial Gas Service Rate CGS, 
Firm Industrial Gas Service Rate IGS, As-Available Gas Service Rate AAGS, Firm Transportation Service 
Rate FT, Distributed Generation Gas Service Rate DGGS, Gas Transportation Service/Siandby Rider TS, 
Pooling Service Rider PS-TS, Pooling Service Rider PS-Fl, Excess Facilities Rider EF, Gas Supply Clause 
GSC, Demand Side Management Cost Recovery Mechanism DSM, School Tax'Adjustment Clause, and 
the Terms and Conditions. 

Copies of the proposed tariffs containing text changes may be obtained by contacting Lonnie E. Bellar, 
Louisville Gas and Electric Company at P 0 Box 32010, Louisville, Kentucky, 502-627-4830. 
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The rates contained in this notice are the rates proposed by Louisville Gas and Electric Company; however, 
the Public Service Commission may order rates to be charged that differfrom,the proposed rates contained 
in this notice. 

Notice is further given that any corporation, association, body politic or person with a substantial interest 
in the matter may by written request, within thirty (30) days after publication of the notice of the proposed 
rate changes, request to intervene. The motion shall be submitted to the Public Service Commission, 
211 Sower Boulevard, P. 0 Box 615, Frankfort, Kentucky 40601, and shall set forth the grounds for the 
request, including the status and interest of the party. Intervention may be granted beyond the thirty (30) 
day period for good cause shown. Any person who has been granted intervention may obtain copies of the 
application and any other filings made by the utility by contacting Lonnie E. Bellar, Vice President - State 
Regulation and Rates, Louisville Gas and Electric Company, 220 West Main Street, Louisville, Kentucky, 

A copy of the application and testimony shall be available for public inspection at the offices of Louisville 
Gas and Electric Company or the Public Service Commission, 21 1 Sower Boulevard, Frankfort, Kentucky. 

A copy of this Notice and the proposed electric and gas tariffs, once filed, shall also be  available 
for public inspection on Louisville Gas and Electric Company's website at www.eon-usxom. 

Louisville Gas and Electric Company 
220 West Main Street 
P. 0. Box 32010 
Louisville, Kentucky 40232 Frankfort, Kentucky 40601 

502-627-4830 

Public Service Commission 
2 1 1 Sower Boulevard 
P. 0. Box 615 

502-627-4830 502-564-3940 
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