From: Melnykovych, Andrew (PSC)

To: '
Subject: 009-00549 - Louisville Gas & Electric Co. rates
Date: Monday, March 15, 2010 3:45:00 PM

Dear Ms. Kelso:

Thank you for your comments regarding the rate increase proposed by Louisville Gas &
Electric Co. Your comments will be placed into the case file for the Commission’s review
as it considers this matter. For your future reference, the case number in this matter is
2009-00549. Please cite it in any future correspondence regarding this case so that your
comments may be readily directed to the case file.

Thank you again for your interest.
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From: PSC - Public Information Officer
Sent: Monday, March 15, 2010 10:34 AM
To: Melnykovych, Andrew (PSC)
Subject: FW: Higher rates for utilities

From: Glynda Kelso[SMTP: REDACTED |
Sent: Monday, March 15, 2010 10:33:52 AM
To: PSC - Public Information Officer
Subject: Higher rates for utilities

Auto forwarded by a Rule

To the Greedy E-On Group,

T would like to know how in the world you people think it is OK for us to pay for your bills. Did
you replace the food in my fridge/freezer when I had to dump it? Did you deduct at least 15 days
from my bills (September or January) last year when I was without your product? Can you explain
why you think this increase is proper? I think a few answers would be helpful to those of us who
have to pay their own bills. Don't tell us its your bottom line. We have those too.

Since you refuse to listen o your customers when they ask that the lines be buried to help guard
against such disasters, why should we even begin to back your policies? Remember that doing the -
same thing and expecting a different result is the height of stupidity.

You are greedy to the max and your pocket is the only thing you care about, You make poor people
scramble to stay warm/cool and the middle class you've built your empire on is a dwindling
population. I imagine utilities taste about as good as crude oil. We're learning to live with less of
the black gold and we could learn to live less of your product as well. Think about ift...........
Thanks,Glynda Kelso




