an @-@p9 company

Mr. Jeff DeRouen
Executive Director
Kentucky Public Service Commission

211 Sower Boulevard
Frankfort, Kentucky 40601

March 15, 2010

RE: Application of Louisville Gas and Electric Company for an Adjustment
of Its Electric and Gas Base Rates — Case No. 2009-00549

Dear Mr. DeRouen:

Please find enclosed and accept for filing the original and ten (10) copies of the
Response of Louisville Gas and Electric Company to the Attorney General’s
Initial Requests for Information dated March 1, 2010, in the above-referenced
matter.

Also enclosed are an original and ten (10) copies of a Petition for Confidential
Protection regarding certain information contained in the enclosed responses.

Due to the unavailability of Butch Cockerill to sign his verification page, the
Company will file his verification page separately.

Should you have any questions regarding the enclosed, please contact me at
your convenience.

Sincerely,

Lonnie E. Bellar

cc: Parties of Record
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Louisville Gas and

Electric Company

State Regulation and Rates
220 West Main Street

PO Box 32010

Louisville, Kentucky 40232
WWW.e0n-us.com

Lonnie E. Bellar

Vice President

T 502-627-4830

F 502-217-2109
lonnie.bellar@eon-us.com
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VERIFICATION
COMMONWEALTH OF KENTUCKY )
COUNTY OF JEFFERSON ; o
The undersigned, Daniel K. Arbough, being duly sworn, deposes and says that
he is Treasurer for Louisville Gas and Electric Company and an employee of E.ON U.S.
Services, Inc., and that he has personal knowledge of the matters set forth in the

responses for which he is identified as the witness, and the answers contained therein are

true and correct to the best of his information, knowledge and belief.

ALV

Daniel K. Arbough = / \

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this /o?% day of A/MCM c/ﬂ 2010.

[Qm A Ma@‘m@ (SEAL)

s

Notary Public

My Commission Expires:

/&pff 20, ACIO




VERIFICATION

STATE OF TEXAS )
) S8
COUNTY OF TRAVIS )

The undersigned, William E. Avera, being duly sworn, deposes and says he is
President of FINCAP, Inc., that he has personal knowledge of the matters set forth in the
responses for which he is identified as the witness, and the answers contained therein are

true and correct to the best of his information, knowledge and belief.

AR Y/ e

William E. Avera

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this ;0¥ day of Y \awse s 2010.

‘@«M (SEAL)

Notdry Public N

My Commission Expires:

\ I (o /73 K¢ § ADRIEN MCKENZIE

Notary Public
3TATE OF TEXAS
My Coram Exp Jan 10. 2011




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, Lonnie E. Bellar, being duly sworn, deposes and says that he is
Vice President, State Regulation and Rates for Louisville Gas and Electric Company and
an employee of E.ON U.S. Services, Inc., and that he has personal knowledge of the
matters set forth in the responses for which he is identified as the witness, and the
answers contained therein are true and correct to the best of his information, knowledge

and belief.

Loie E.elar “

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this [(;(% day of /b ia/w/if\ 2010.

\&(m (3N QL) (SEAL)

Notary Public

My Commission Expires:

}l@{g/‘r JdC, Q010




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, Shannon L. Charnas, being duly sworn, deposes and says that
she is Director — Utility Accounting and Reporting for E.ON U.S. Services, Inc., and that
she has personal knowledge of the matters set forth in the responses for which she is
identified as the witness, and the answers contained therein are true and correct to the
best of her information, knowledge and belief.

M /ﬁ%\/\@j

Shannon L. Charnas

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this l QPV‘ day of / (’(&w/[f\ 2010.

\/Qm boH g (SEAL)

Notary Public

My Commission Expires:

g,e@j’ S0, Jol0




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )
The undersigned, Robert M. Conroy, being duly sworn, deposes and says that he
is Director - Rates for E.ON U.S. Services, Inc., and that he has personal knowledge of

the matters set forth in the responses for which he is identified as the witness, and the

answers contained therein are true and correct to the best of his information, knowledge

ol )

Robert M. Conroy

and belief.

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this l&"m day of /\/1 CL\E/{/’\ 2010.

\/)Um U Gufic)  (SEAL)

Notary Public

My Commission Expires:

Au‘sj' A0, JOLO



VERIFICATION
COMMONWEALTH OF KENTUCKY )
COUNTY OF JEFFERSON ; -
The undersigned, Chris Hermann, being duly sworn, deposes and says that he is
Senior Vice President, Energy Delivery for Louisville Gas and Electric Company and an
employee of E.ON U.S. Services, Inc., and that he has personal knowledge of the matters

set forth in the responses for which he is identified as the witness, and the answers

contained therein are true and correct to the best of his information, knowledge and

belief.
Chris He&‘mann
Subscribed and sworn to before me, a Notary Public in and before said County
and State, this | % dayof__ Manch 2010.

\itam . MNa . pid  (seAL)
Notary Public '

My Commission Expires:

Qy(& J0 Q0D




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )
The undersigned, Ronald L. Miller, being duly sworn, deposes and says that he
is Director — Corporate Tax for E.ON U.S. Services, Inc., and that he has personal

knowledge of the matters set forth in the responses for which he is identified as the

witness, and the answers contained therein are true and correct to the best of his

YN

Ronald L. Miller

information, knowledge and belief.

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this | oL™ day of Moueh 2010.

\/Aﬁ?&@ (5. Nawgd  (sean)

Notary Public !

My Commission Expires:

/\g/@/@j‘ S0 L 9010




VERIFICATION
COMMONWEALTH OF KENTUCKY )
COUNTY OF JEFFERSON ; -
The undersigned, J. Clay Murphy, being duly sworn, deposes and says that he is
Director — Gas Management, Planning, and Supply for Louisville Gas and Electric
Company, and that he has personal knowledge of the matters set forth in the responses for

which he is identified as the witness, and the answers contained therein are true and

correct to the best of his information, knowledge and belief.

Al My

J. Clay Mu;/phy !

Subscribed and sworn to befgie me, a Notary Public in and before said County

% 7/%‘@@/@/ 2010.

and State, this /f— /L/day of

J//f,[ j/(/ /(;/.} de@EAL)

Notafy Public

My Commission Expires:

\\f/»e/fwc zw/./ A 5 AL




VERIFICATION

COMMONWEALTH OF KENTUCKY )
COUNTY OF JEFFERSON ; >

The undersigned, Paula H. Pottinger, Ph.D., being duly sworn, deposes and says
that she is Senior Vice President, Human Resources for Louisville Gas and Electric
Company and an employee of E.ON U.S. Services, Inc., and that she has personal
knowledge of the matters set forth in the responses for which she is identified as the
witness, and the answers contained therein are true and correct to the best of her
information, knowledge and belief.

N Ry

Paula H. Pottinger, Ph.D. 77

[

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this l Q\””‘ day of / M-Cuv@/l/\ 2010.

H( Mm 1, }/ Oues  (SEAL)
Na/tary Public !

My Commission Expires:

/\&,e,uofﬂr b ,20 /0




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, S. Bradford Rives, being duly sworn, deposes and says that he
is Chief Financial Officer for Louisville Gas and Electric Company and an employee of
E.ON U.S. Services, Inc., and that he has personal knowledge of the matters set forth in
the responses for which he is identified as the witness, and the answers contained therein
are true and correct to the best of his information, knowledge and belief.

N
512

S. Bradford Rives

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this /(49 day ot Marucdn 2010.

Notary Public /

My Commission Expires:




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, Valerie L. Scott, being duly sworn, deposes and says that she is
Controller for Louisville Gas and Electric Company and an employee of E.ON U.S.
Services, Inc., and that she has personal knowledge of the matters set forth in the
responses for which she is identified as the witness, and the answers contained therein are

true and correct to the best of her information, knowledge and belief.

\/&J?lu@ bl O”b@é(

Valerie L. Scott

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this /5" day of // fueh 2010.

//{E«Z/Z@ /1 Mool  (SEAL)

Notary Public /

My Commission Expires:

J/ﬂ/ﬂ roo,0/0




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, William Steven Seelye, being duly sworn, deposes and states
that he is a Principal and Senior Analyst with The Prime Group, LLC, and that he has
personal knowledge of the matters set forth in the responses for which he is identified as

the witness, and the answers contained therein are true and correct to the best of his

information, knowledge and belief.
DN (Z\W
Wllllam Steyen Seeg

Subscribed and sworn to before me, a Notary Pubhc in and before said County

and State, this / ™ day of / (’/@’Ldf//) 2010.

/4222@ i /é/caé,ch) (SEAL)

Notary Public

My Commission Expires:




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
COUNTY OF CUMBERLAND ; o

The undersigned, John J. Spanos, being duly sworn, deposes and says
that he is the Vice President, Valuation and Rate Division for Gannett Fleming, Inc., that
he has personal knowledge of the matters set forth in the responses for which he is

identified as the witness, and the answers contained therein are true and correct to the

best of his information, knowledge and belief.

o ) e

JOHN J. SPANOS’

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this %C// C day of /Z%/c/// 2010.

(Notary/P/ubhé
My Commission Expires:
COMMONWEALTH OF PENNSYLVANIA
Notaris) Seal
/7 / P Cheryl Ann Rutter, Notary Public
T i sy 2 East Pennsboro Twp., Cumberiand Cou
sy 7 FTL My Commission Expires Feb, 20, Tt

AN

Member, Pennsvivania Association of Notaries



VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, Paul W. Thompson, being duly sworn, deposes and says that
he is Senior Vice President, Energy Services for Louisville Gas and Electric Company
and an employee of E.ON U.S. Services, Inc., and that he has personal knowledge of the
matters set forth in the responses for which he is identified as the witness, and the
answers contained therein are true and correct to the best of his information, knowledge

and belief.

B

/*Z/M .

Paul W. Thompson

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this /(" day of A gutedn 2010.

//é{%@% (3. Neyge  (SEAL)

Notary Public

My Commission Expires:

/gﬂv//)]mr OZ@ L20L€



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

APPLICATION OF LOUISVILLE GAS AND ) CASE NO.
ELECTRIC COMPANY FOR AN ADJUSTMENT ) 2009-00549
OF ITS ELECTRIC AND GAS BASE RATES )
RESPONSE OF
LOUISVILLE GAS AND ELECTRIC COMPANY
TO THE

ATTORNEY GENERAL’S
INITIAL REQUESTS FOR INFORMATION
DATED MARCH 1, 2010

FILED: March 15, 2010






Q-1.

A-1.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 1

Responding Witness: Butch Cockerill

Please provide a list of all policies, procedures, protocol(s) and guidelines used by
LG&E that apply to its tariffs pertaining to customers’ payment of bills not
otherwise filed at the Commission.

a. Provide the business rules used in development of the Company’s “Customer
Care” computer program.

Please see Attachment 1.

a. Please see Attachment 2 for an index of the Business Process Design
Documents. The Business Process Design documents were generally created
during the second and third quarter of 2007. These documents contain the
business rules which were used in the development of the “Customer Care”
computer program and were in effect at that time. An electronic version of
these documents is provided on CD in the folder titled Question No. 1. A
petition for the confidential treatment of these documents is being filed
simultaneously herewith.



II.
I11.
IV.

VL
VIIL
VIIL
IX.

XL
XII.
XI1II.
XIV.
XV.

XVL
XVIL
XVIIL
XIX.
XX.
XXI.

XXII.
XXIIIL
XXIV.

XXV.
XXVIL

XXVIL
XXVIIL
XXIX.

Attachment 1 to Response to LGE AG-1 Question No. 1

Credit and Collection Manual Table of Contents

Policy for Application for Service
Policy for Deceased Customers
Policy for Minor Customer

Policy for Customer Identification
Policy for New Service Applicants
Policy for Property Owner Password
Policy for Identity Theft Claims
Policy for Denial of Service

Policy for Transfer of Service / Account Balance
(Active to Active Account)

Policy for Transfer of Service / Account Balance
(Final to Active)

Policy for Service Deposits

Policy for Installment Plans

Policy for Duplicate Customer Payments

Policy for Disconnect / Reconnect

Policy for Residential Non-Pay Disconnect

Guidelines for Use During Periods of Extreme Heat or Cold

Policy for Certificate of Need

Policy for Winterhelp / Wintercarel

Policy for Medical Extensions

Policy for Returned Item

Policy for Medical Alert Program

Policy for Denial of Service to Landlords
Absence of Active Account Issues

Policy for Budget Plan

Policy for Automatic Bank Club Program

Policy for Revenue Protection Program

Policy for BillMatrix

Policy for Global Express

Policy for Unauthorized Payment Collectors

Policy for Customer Self Service Website

Policy for Suspense Account Balances

Page 1 of 1
Cockerill



Attachment 2 to Response to LGE AG-1 Question No. 1

Page 1 of 11

Cockerill

I R - Folder on Menu j BN RO i Name T Published Date |
1000 - Basics of SAP/CRM/IS-U > SAP101 Navigaling CCS SAP 101 Navigating CCS 3/4/10 4:28 PM
1000 - Basics of SAP/ICRM/IS-U > SAP101 Navigating CCS Using Transaction Codes 17109 8:02 PM
1000 - Basics of SAP/CRM/IS-U > SAP101 Navigatling CCS CCS Help 17108 8:00 PM
1000 - Basics of SAP/CRM/IS-U > SAP101 Navigating CCS Searching for Information 117109 8:02 PM
1000 - Basics of SAP/CRMANS-U > SAP101 Navigating CCS Logonto CCS 117108 8:01 PM
1000 - Basics of SAP/CRM/S-U > SAP101 Navigating CCS Navigating CCS 1/7/09 8:01 PM

1000 - Basics of SAP/CRM/IS-U > SAP102 Business Partner Master Data Overview
1000 - Basics of SAP/CRM/IS-U > SAP102 Business Partner Master Data Overview
1000 - Basics of SAP/CRM/IS-U > SAP102 Business Partner Master Data Overview
1000 - Basics of SAP/CRM/IS-U > SAP102 Business Partner Master Data Overview
1000 - Basics of SAP/CRM/IS-U > SAP102 Business Partner Master Data Overview
1000 - Basics of SAP/CRM/IS-U > SAP103 Technical Master Data Overview

SAP102 Business Partner Overview 2/31011:19 AM
SAP102 Assessment 177108 8:05 PM
Display Contract 177108 8:04 PM
Display Contract Account 1/7/09 8:05 PM
Display A Business Pariner 117109 8:03 PM
SAP103 Technical Master Data Overview 1127110 4:53 PM

1000 - Basics of SAP/CRM/IS-UJ > SAP103 Technical Master Data Overview Display Technical Master Data 5/18/09 4.09 PM
1000 - Basics of SAP/CRM/1S-U > SAP104 Customer Contacts SAP 104 Customer Contacts 1127110 4:55 PM

1000 - Basics of SAP/CRM/IS-U > SAP104 Customer Contacts
1000 - Basics of SAP/CRM/IS-U > SAP104 Customer Contacts
1000 - Basics of SAP/CRM/IS-U > SAP104 Customer Contacls

1/13/08 1011 PM
1/13/09 10:11 PM
1713108 10:12 PM

Create Manual Contact
Change a customer contact
Display a Manual Contact

1000 - Basics of SAP/CRM/IS-U > SAP105 Complaints and Compliments SAP 105 Compliments and Complaints 11110 4:58 PM
1000 - Basics of SAP/CRM/IS-U > SAP105 Complaints and Compliments Handle a Complaint from a Customer 1/13/09 9:57 PM
1000 - Basics of SAP/CRM/IS-U > SAP105 Complaints and Compliments Handle a compliment from a customer 1/13/09 9:57 PM
4000 - Basics of SAP/CRM/IS-U > SAP 106 Introduction to BPEM SAP 106 Introduction to BPEM 111110 3:28 PM

1000 - Basics of SAP/ICRM/IS-U > SAP106 Introduction to BPEM
1000 - Basics of SAP/ICRM/IS-U > SAP106 introduction to BPEM
1000 - Basics of SAP/CRM/IS-U > SAP106 Introduction to BPEM
1000 - Basics of SAP/CRM/S-U > SAP106 Introduction to BPEM

Change a Case 5/19/09 12:44 PM
Create a Case with a Business Partner and a Contract Account 5/19/09 12:45 PM
BPEM Overview 5118/09 12:44 PM
Change BPEM Layout 10/16/09 3:15 PM

1000 - Basics of SAP/CRMIIS-U > SAP107 Navigating CCS 1S-U SAP 107 Navigate CCS 15-U 1127110 4:55 PM
2000 - Invoicing Update Instaliations for Cutdoor Lights 3/20/09 5:56 PM
2000 - Invoicing Switched Meters 3/20/08 5:55 PM

2000 - Invoicing > 2000 Billing Overview
2000 - invoicing > 2010 Scheduled Billing

112110 11:29 AM
11210 11:29 AM

2000 Billing Overview
2010 Scheduled Billing

2000 - tnvoicing > 2020 Process Budget Billing Plan 2020 Budget Billing Plan 3/3/10 2:03 PM
2000 - Invoicing > 2020 Process Budget Billing Plan Verify Rate Category for Budgst Biliing - RC LGCMG851 2/3/08 8:51 PM
2000 - Invoicing > 2020 Process Budget Billing Plan Check A Customer's Eligibility for Budget Billing 213109 8:49 PM
2000 - Invoicing > 2020 Process Budget Billing Plan Budget Bili Plan Creation Using |1S-U 213109 8:48 PM

2000 - Invoicing > 2020 Process Budget Billing Plan
2000 - Invoicing > 2020 Process Budget Billing Plan
2000 - invoicing > 2030 Billing Exceptions and Automated Qutsorting

212109 1:25 PM
3/9/08 11:54 AM
1111110 4:54 PM

Remove the Budget Billing Payment Plan
Change Budaget Billing Plan
2030 Billing Exceptions and Automated Outsorting

2000 - invoicing > 2030 Billing Exceptions and Automated Outsorting Complete Meter Re-read Service Order 212108 9:13 PM
2000 - Invoicing > 2030 Billing Exceptions and Automated Outsorting Complete Device Replacement Service Order 212109 9:12 PM

2000 - Invoicing > 2030 Billing Exceptions and Automated Qutsorting Create Device Replacement Service Order
2000 - Invoicing > 2030 Billing Exceptions and Automated Qutsorting Process Qutsorted Print Dogument
2000 - Invoicing > 2030 Billing Excepticns and Automated Outsorting Create BPEM

2/2/109 9:14 PM
2/2109 9:17 PM
2/2108 9:14 PM

2000 - Invoicing > 2030 Billing Exceptions and Automated Outsorling Create Service Order 212109 9:16 PM
2000 - Invoicing > 2030 Billing Exceptions and Automated Outsorting Process Qutsorted Billing Documents 212109 9:16 PM
2000 - Invoicing > 2030 Billing Exceptions and Automated Qutsorting Create Meter Re-read Service Order 212109 9:15 PM
2000 - Invoicing > 2031 Manual Bill Outsorting (Pull Bilf) 2031 Manual Bill Qutsorting (Pull Bill) 1111110 4:54 PM
2000 - Invoicing > 2031 Manual Bill Qutsorting (Puli Bill) Process Qutsorted Invoice 2/2/08 9:18 PM
2000 - Invoicing > 2031 Manual Bill Quisorting (Pull Bill) Set Up a Manual Invoice Qutsort Reason 2/2/08 9:20 PM
2000 - Invoicing > 2031 Manual Bilt Qutsorting (Pull Bill) Set Up a Manual Bill Oulsort Reason 2/2/09 9:19 PM
2000 - Invoicing > 2040 Tariff Structure 2040 Tariff Structure 1117110 4:55 PM
2000 - tnvoicing > 2040 Tariff Structure Display the Rate Category 2/2/09 8:56 PM
2000 - Invoicing > 2040 Tariff Structure Display Discounts and Surcharges 212108 8:55 PM
2000 - Invoicing > 2040 Tariff Structure Display Prices 2/2/08 8:56 PM
2000 - invoicing > 2041 Prices, Discounts, and Surcharges 2041 Prices Discounts and Surcharges 111110 4:55 PM
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges Create and Maintain the Discount and Surcharge Price 2/2/09 8:59 PM
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges Change the Price at the Installation Fact 2/2109 8:59 PM
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges Maintain the Franchise Contract 212109 9:02 PM
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges Change the Price 212109 8:58 PM
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges Create a Price Key 212109 9:00 PM
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges Display Prices 212108 9:01 PM
2000 - invoicing > 2041 Prices, Discounts, and Surcharges Mass Price Update 2/2/08 9:.03 PM
2000 - invoicing > 2041 Prices, Discounts, and Surcharges Run Franchise Contract BDC 2/2/09 9:.04 PM
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges Monthly Factor Update 3/10/08 5:11 PM
2000 - Invoicing > 2042 Taxes 2042 Taxes 1111/10 4.55 PM
2000 - Invoicing > 2042 Taxes Change in Taxable Status 212109 9:05 PM
2000 - Invoicing > 2043 Tariff Configuration 2043 Tariff Configuration 1/11/10 3:03 PM
2000 - Invoicing > 2043 Tariff Configuration Enroll Green Eneray to an Account 2/20/09 8:57 AM
2000 - Invoicing > 2044 RTP Base Price Administration 2044 RTP Base Price Administration 112110 11:28 AM
2000 - Invoicing > 2044 RTP Base Price Administration RTP Base Prices Administration 2/2/09 5:07 PM
2000 - Invoicing > 2050 Individual Reversal and Adjustment 2050 individual Reversal and Adjustment 111/10 4:56 PM
2000 - Invoicing > 2050 Individual Reversal and Adjustment Enter Meter Read Manuaily 2/2/09 9:23 PM
2000 - Invoicing > 2050 Individual Reversal and Adjustment Simulating Billing and Inveicing 212108 9:27 PM
2000 - Invoicing > 2050 individual Reversal and Adjustment Perform Adjustment Reversal 2/2/08 9:26 PM
2000 - Invoicing > 2050 individual Reversal and Adjustment Bill Reversal 2/2/09 9:22 PM
2000 - Invoicing > 2050 individual Reversal and Adjustment Eull Reversal 212109 9:24 PM
2000 - Invoicing > 2050 Individual Reversal and Adjustment Correct Plausible Meter Reading Results 2/2/08 9:23 PM
2000 - Invoicing > 2050 individual Reversal and Adjustment Correct implausible Meter Reading Resuits 212108 9:22 PM
2000 - Invoicing > 2050 Individual Reversal and Adjustment Monitor Meter Reading Results 212109 9:25 PM
2000 - Invoicing > 2050 Individual Reversal and Adjustment SAP GUI Login 3/10/09 9:13 AM
2000 - invoicing > 2050 Individual Reversal and Adjustment Correct Implausible MR using ISU 3/10/09 9:44 AM
2000 - invoicing > 2051 Mass Revarsal and Adjustment 2051 Mass Reversal Adiustment 111110 4:56 PM
2000 - invoicing > 2051 Mass Reversal and Adjustment Simuylate and Perform Mass Billing and Invoicing 2/2/08 9:30 PM
2000 - invoicing > 2051 Mass Reversal and Adjustment Display and Perform Billing Reversal 212108 9:28 PM
2000 - invoicing > 2051 Mass Reversal and Adjustment Full Mass Reversal 2i2/09 9:29 PM

2000 - Invoicing > 2052 Invoices

2052 Invoices

112110 11:30 AM



Attachment 2 to Response to LGE AG-1 Question No. 1

Page 2 of 11
Cockerill

! ", Folder on Menu

. Name

Published Date  §

2000 - Invoicing > 2053 Finance As it Relates To Billing

2000 - Invoicing > 2060 Co-Generation Billing

2000 - Invoicing > 2061 Un-Metered Billing

2000 - Invoicing > 2062 Unscheduled Billing

2000 - Invoicing > 2062 Unscheduled Billing

2000 - Invoicing > 2062 Unscheduled Billing

2000 - Invoicing > 2070 Collective invoices

2000 - Invoicing > 2070 Collective invaices

2000 - Invoicing > 2070 Collective Invaices

2000 - Invoicing > 2070 Collective invoices

2000 - Invoicing > 2070 Collective invoices

2000 - Invoicing > 2080 Bill inserts and Messages

2000 - invoicing > 2080 Bill inserts and Messages

2000 - Invoicing > 2080 Bill inserts and Messages

2000 - Invoicing > 2080 Bill inserts and Messages

2000 - Invoicing > 2080 Bill inserts and Messages

3000 - Customer Self-Service

3000 - Customer Seif-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Sarvice > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Salf-Service > 3000 Customer Self-Service Qverview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Qverview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3000 Customer Self-Service Overview

3000 - Customer Self-Service > 3010 CSS for Landlords

3000 - Customer Self-Service > 3010 CSS for Landlords

3000 - Customer Self-Service > 3010 CSS for Landlords

3000 - Customer Self-Service > 3010 CSS for Landlords

4000 - Energy Data Management > 4000 Energy Data Management (EDM) Overview
4000 - Energy Data Management > 4010 Energy Data Management (EDM) Profile
Management

4000 - Energy Data Management > 4010 Energy Data Management (EDM) Profile
Management

4000 - Energy Data Management > 4010 Energy Data Management (EDM) Profile
Management

4000 - Energy Data Management > 4010 Energy Data Management (EDM) Profile
Management

4000 - Energy Data Management > 4010 Energy Data Management (EDM) Profile
Management

4000 - Energy Data Management > 4011 EDM Real Time Pricing and Time of Use Billing
4000 - Energy Data Management > 4011 EDM Real Time Pricing and Time of Use Billing
4000 - Energy Data Management > 4011 EDM Real Time Pricing and Time of Use Billing
4000 - Energy Data Management > 4011 EDM Real Time Pricing and Time of Use Billing
4000 - Energy Data Management > 4011 EDM Real Time Pricing and Time of Use Billing
4000 - Energy Data Management > 4012 EDM RTP Base Price Profiles

4000 - Energy Data Management > 4012 EDM RTP Base Price Profiles

5000 - Customer Service

5000 - Customer Service

5000 - Customer Service

5000 - Customer Service > 5000 Customer Service Overview

5000 - Customer Service > 5010 Bill Inquiry

5000 - Customer Service > 5010 Bill Inquiry

5000 - Customer Service > 5011 Customer Credit inquiry

5000 - Customer Service > 5011 Customer Creadit Inquiry

5000 - Customer Service > 5011 Customer Credit Inquiry

5000 - Customer Service > 5011 Customer Cradit Inquiry

5000 - Customer Service > 5012 Customer Escalations

5000 - Customer Service > 5012 Customer Escalations

5000 - Customer Service > 5013 General Retrieval and Inquiry

5000 - Customer Service > 5013 Generai Retrieval and Inquiry

5000 - Customer Service > 5013 General Retrieval and Inquiry

5000 - Customer Service > 5013 General Retrieval and Inquiry

5000 - Customer Service > 5013 General Retrieval and Inquiry

5000 - Customer Servica > 5013 General Retrieval and Inquiry

5000 - Customer Service > 5013 General Retrieval and Inquiry

5000 - Customer Service > 5014 High Bill Inquiry

5000 - Customer Service > 5014 High Bill inquiry

5000 - Customer Sarvice > 5015 Ad Hoc Customer Correspondence

5000 - Customer Service > 5015 Ad Hoc Customer Correspondence

5000 - Customer Service > 5020 £E Programs Maintenance

5000 - Customer Service > 5020 EE Programs Maintenance

5000 - Customer Service > 5020 EE Programs Maintenance

5000 - Customer Service > 5021 Lead Opportunity Management

5000 - Customer Service > 5021 Lead Opportunity Management

5000 - Customer Service > 5021 Lead Opportunity Management

5000 - Customer Service > 5021 Lead Opportunity Management

5000 - Customer Service > 5022 Marketing - Campaigns and Segmentation

5000 - Customer Service > 5022 Marketing - Campaigns and Segmentation

2053 Finance As It Relates To Billing

2060 Co-Generation Billing

2061 Un-metered Billing

2062 Unscheduled Billing

Enter an interim Meter Reading

Perform Unscheduled Billing

2070 Coliective Invoices

Aflocate a Child Account to a Master Account
Create a Master Contract Account for Colisctive Invoicing
Locate Parent for a Collective Child Account
Collective Name Search

2080 Bill inserts and Messages

Display the Print Document

Bill Message Maintenance-Header File

Bill Message Corrections-Formatted Messages
Bili Message Maintenance-Cantrol File

CSS Agency Portal

3000 Customer Self-Service Overview

€8S Registration

€SS Moves

€SS Manage Customer Emails

C8S Web Mimic

CSS Registered User Log In

CSS Programs

CSS Profile Management

CSS Qutages & Service Requests

CSS Meter Reading Entry

€SS eBill

CSS Billing

CSS Account Overview

Parked Document for MOVE Requests from CSS
CSS for Landiords PPT

Setup Landlord Agreement in CSS

3010 CSS for Landlords

Manage Landlord Agreements in CSS

4000 EDM Overview

4010 EDM Profile Management
Profile Allocation Display
Profile Aliocation

Price Profile Creation

Profile Creation

4011 EDM RTP and TOU

Verify Time of Use Customer
Upload Historical CBL Data
Maintain Rate

Activate RTP

4012 EDM RTP Base Price Profiles
RTP Base Prices Maintenance
Deceased Customer Process
Account History Overview

Premise History

5000 Customer Service Overview
5010 Bill Inquiry

Bilt Inguiry - Reprint Invoice

5011 Customer Credit Inquiry
Current Account Balance
Delinguent Account Balance

Past Due Account Batance

5012 Escalated Customer Contacts
Customer Escalation

5013 General Retrieval and Inguiry
Premise Search

General Inquiry DEMO

SSN or Tax iD Search
Search by Names

CA and Legacy Search

General Retrisval

5014 High Bill inquiry

High Bili inquiry

Ad Hoc Customer Correspondence
5015 Ad Hoc Customer Carrespondence
EE Program De-Enroliment

EE Program Enroliment

5020 EE Programs Maintenance
5021 Lead Opportunity Management
Create Hot Topics

Create Prospect BP

Maior Accounts Hot Topics Report
5022 Marketing - Campaigns and Segmentation
Preparing Campaign

112/10 11:30 AM
11210 11:30 AM
1/12/10 11:30 AM
1/11/10 457 PM
117109 9:39 PM
3/11/09 11:59 AM
11110 4:57 PM
2/2/09 9:08 PM
2/2/09 8:09 PM
6/23/097:13 PM
6/23/09 6:24 PM
111110 4.57 PM
212109 9:33 PM
2/2/09 9:32 PM
212109 9:31 PM
212109 8:32 PM
8/9/09 12:05 PM
1/11/10 4.58 PM
12/23/08 2:44 PM
12/23/09 1:54 PM
3/10/08 10:26 AM
3M10/09 10:30 AM
3/10/09 10:30 AM
3/10/09 10:29 AM
3/10/09 10:28 AM
3/10/09 10:28 AM
3/10/08 10:26 AM
3/10/09 10.26 AM
3/10/09 10:25 AM
3/10/09 10:25 AM
9/3/09 2:58 PM
112/109:52 AM
12128/09 10:28 AM
12/123/09 4:16 PM
12/23/08 3:58 PM
1112110 11:30 AM

112/10 11:31 AM
17109 8:54 PM
117109 8:54 PM
117109 8:53 PM

1/7/09 8:56 PM
1/12/10 11:31 AM
1/30/08 10:19 AM
1/30/09 10:19 AM
1/30/09 10:18 AM
1/30/09 10:18 AM
1/12110 11:32 AM
1130/08 10:21 AM
1/25/10 4:26 PM
2/27/09 9:25 AM
2/127/09 9:26 AM
1/11/10 3:28 PM
111110 3:28 PM
1/13/09 9:59 PM
1/11/10 3:40 PM
113/09 10:00 PM
1/13/08 10:00 PM
113/0910:01 PM
1111710 458 PM
7/14/09 2:48 PM
2/3/10 12:16 PM
1/27/10 4:40 PM
1127110 3:58 PM
113110 3:33 PM
113/10 3:33 PM
111310 3:32 PM
5/13/09 10:42 AM
112710 3:57 PM
1/26/09 10:21 AM
5/18/09 3:38 PM
111110 3.41 PM
5/18/09 4:51 PM
5/18/09 4:51 PM
1/12/10 11:32 AM
112110 11:32 AM
2/16/09 8:40 AM
2/16/09 8:41 AM
2/16/09 8:41 AM
1/13/10 10:21 AM
3/23/09 8:40 AM
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5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move in

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5030 Move In

5000 - Customer Service > 5031 Move Out

5000 - Customer Service > 5031 Move Out

5000 - Customer Service > 5031 Move Qut

5000 - Customer Service > 5031 Move Out

5000 - Customer Service > 5032 Move Out-Move In
5000 - Customer Service > 5032 Move Out-Move In
5000 - Customer Service > 5050 Business Partner
5000 - Customer Service > 5050 Business Partner
5000 - Customer Service > 5050 Business Partner
5000 - Customer Service > 5050 Business Partnar
5000 - Customer Service > 5050 Business Partner
5000 - Customer Service > 5050 Business Partner
5000 - Customer Service > 5050 Business Partner
5000 - Customer Service > 5050 Business Partrier
5000 - Customer Service > 5051 Contract Accounts
5000 - Customer Service > 5051 Contract Accounts
5000 - Customer Service > 5051 Contract Accounts
5000 - Customer Service > 5051 Contract Accounts

5000 - Customer Service > 5060 Returned Bills and Retumed Mail
5000 - Customer Service > 5060 Retumed Bills and Returned Mail
5000 - Customer Service > 5060 Returned Bills and Returned Mail

5000 - Customer Service > 5080 Front Office
5000 - Customer Service > 5080 Front Office
5000 - Customer Service > 5080 Front Office
5000 - Customer Service > 5080 Front Office
5000 - Customer Service > 5080 Front Office
5000 - Customer Service > 5080 Front Office
5000 - Customer Service > 5080 Front Office
5000 - Customer Service > 5080 Front Office

5000 - Customer Service > 5080 Owner Allocation Overview
5000 - Customer Service > 5080 Owner Allocation Overview
5000 - Customer Service > 5080 Owner Allocation Overview
5000 - Customer Service > 5081 Owner Allocation Detail
5000 - Customer Service > 5081 Qwner Allocation Detail
5000 - Customer Service > 5091 Ownar Allocation Detail
5000 - Customer Service > 5091 Owner Allocation Datail
5000 - Customer Service > 5091 Owner Allocation Detail
5000 - Customer Service > 5091 Owner Allocation Detail
5000 - Customer Service > 5081 Owner Allocation Detail

6000 - Service Orders

6000 - Service Orders > 6000 Service Order Overview
6000 - Service Orders > 6000 Service Qrder Overview
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Mster Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Mater Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Qrders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Mester Service Orders
6000 - Service Orders > 6020 Meter Service Orders
6000 - Service Orders > 6020 Meter Service Orders

6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 8030 Regional Structure and Technical Master Data

6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Qrders > 6030 Regionat Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data

5000 - Customer Service > 5022 Marketing - Campaigns and Segmentation
5000 - Customer Service > 5023 Customer Satisfaction Survey
5000 - Customer Service > 5023 Customer Satisfaction Survey

Create Email Template
5023 Customer Satisfaction Survey

Do Not Campaian/Survey

5030 Move In

Backdated Mi wiLast RR

Reverss Move-in

QRG Back-Dated Move |ns Before April 1 2009
Backdated MI Correction Order
Backdated Move In Using Estimated Read
Change Move-in

Ml Diversion/Unknown

Mi New Construction

Dsply Mi

Create Move In

5031 Move-Out

Reverse Move-Out

Change Move-Out

Create Move-Out

5032 Move Out In

Create Move Qut-in

5050 Business Partner

Create a Business Pariner for a Person
Display a Business Partner

Create Business Partner for an Organization
Change a Business Pariner

Roommate Relationship

Track Tax Certificate Simulation

Tracking Tax Exemptions

5051 Contract Account

ABC Remove Bank Details from CA
Display Contract Account

Change Contract Account

5060 Returned Bills and Mail

Refund Check

Returned Bills and Mail

5080 Front Office

Cancel Service Order

Eraud

Maintenance Services Request

Device Premise Check Request
Reconnection for Non-Payment

Temp Disconnect or Reconnect Request
Qutdoor Light Removal

5080 Owner Allocation Overview

Owner Aflocation BPEM Business Office
Owner Allocation BPEM

5091 Owner Allocation Detait

Deactivate Owner Allocation

Display Owner Allocation

Change Owner Allocation

Create Owner Allocation

Change Owner Allocation Account Details
QOwner Allocation Renewal

6010 Service Orders and Mobile

6000 Service Orders Overview

Service Order Statuses

6020 Meter Service Orders

Cancel Service Order

Complete Instali Meter Order

Complete Remove Overhead Service and Meter Order
Complete Office Requested Read Order
Complete Meter Test Order

Complete Meter Read Move In Out Order
Complete Install Temp Meter and Service Order
Stopped Meter Service Order

EL37 Reverse Reads

EG31 Meter Install

EG32 Meter Remove

EG30 Meter Exchangs

Move in with Existing Contract Account
Change Service Order

Reconnection Order

Disconnection Order

Create Service Order

Disconnection Doc Reversatl

6030 Regional Structure and Technical Master Data
Create Technical Master Data

Change Device Location

Create Device Location

Change Installation
Create Installation

Change Premise
Change Connection Object
Create Street

Display Street

3/23/09 8:39 AM
1712110 11:32 AM
117109 8:22 PM
2/3/10 3:49 PM
12/4/09 2:26 PM
2/31010:31 AM
2/2110 1:27 PM
1/27/10 11.54 AM
1711710 9:31 AM
2/17/09 7:02 AM
2117109 7:04 AM
2/17/09 7:05 AM
2/17/09 7:03 AM
11/11/08 11:28 AM
2/310 9:15 AM
5/19/09 9:25 AM
5/19/09 9:24 AM
5/19/09 9:25 AM
1/11/10 2:40 PM
7127109 3:09 PM
3/410 5:19 PM
127110 11:56 AM
1127110 11:55 AM
1/22/09 6:49 PM
5/18/09 3:42 PM
5/18/09 3:45 PM
10/6/09 12:58 PM
10/6/09 12:57 PM
2i5/10 12:53 PM
5/18/09 4:14 PM
5/18/09 4:16 PM
5/18/09 4:15 PM
112/10 11:32 AM
177/09 8:38 PM
117109 8:39 PM
1114/10 12:27 PM
1/26/09 10:13 AM
1/26/09 10:14 AM
1/26/09 10:15 AM
1126108 10:14 AM
1/26/08 10:16 AM
712109 9:07 AM
9/24/09 10:21 AM
1/27110 3:57 PM
2/24/09 4.00 PM
2/24/08 3:59 PM
1/14/10 10:40 AM
2/10/09 6:18 PM
2110109 6:17 PM
2/10/09 6:13 PM
2/10/09 6:15 PM
2/10/09 6:16 PM
5/15/09 4:05 PM
21210 1:19PM
112110 3:.01 PM
12/11/09 11:34 AM
2116110 2:05 PM
2/3/09 10:05 PM
2/16/10 2:05 PM
216110 2:07 PM
2/16/10 2:07 PM
2/16/10 2:06 PM
2/16/10 2:08 PM
21610 2:06 PM
427110 11:36 AM
1127110 4:53 PM
1127110 4:52 PM
1127110 4:53 PM
12710 4:52 PM
2/3/09 10:15 PM
2/3/09 10:05 PM
2/3109 10:16 PM
2/3/09 10:13 PM
2/3/09 10:11 PM
3/12/08 1:23 PM
2/17/10 2:16 PM
217110 217 PM
2/3/09 10:18 PM
2/3108 10:21 PM
2/3/09 10:19 PM
2/3/08 10:22 PM

23/09 10:18 PM
2/3/09 10:18 PM
2/3/09 10:23 PM
2/3/08 10:26 PM
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6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Servica Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 6030 Regionatl Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
6000 - Service Ordars > 6030 Regionat Structure and Technical Master Data
6000 - Service Orders > 6030 Regional Structure and Technical Master Data
7000 - Meter Reading > 7000 Meter Reading Qverview

7000 - Meter Reading > 7010 System Calendar

7000 - Meter Reading > 7010 System Calendar

7000 - Meter Reading > 7010 System Calendar

7000 - Meter Reading > 7010 System Calendar

7000 - Meter Reading > 7010 System Calendar

7000 - Meter Reading > 7011 Mater Reading Units and Scheduling

7000 - Meter Reading > 7011 Meter Reading Units and Scheduling

7000 - Meter Reading > 7011 Meter Reading Units and Scheduling

7000 - Meter Reading > 7011 Meter Reading Units and Scheduling

7000 - Mater Reading > 7011 Meter Reading Units and Scheduling

7000 - Meter Reading > 7011 Meter Reading Units and Scheduling

7000 - Meter Reading > 7011 Mater Reading Units and Scheduling

7000 - Meter Reading > 7011 Meter Reading Units and Scheduling

7000 - Meter Reading > 7020 Meter Reading Order

7000 - Meter Reading > 7020 Meter Reading Order

7000 - Meter Reading > 7020 Meter Reading Order

7000 - Mater Reading > 7040 Meter Reading Front Office

7000 - Meter Reading > 7040 Meter Reading Front Office

7000 - Meter Reading > 7040 Meter Reading Front Office
7000 - Meter Reading > 7040 Meter Reading Front Office
7000 - Meter Reading > 7040 Meter Reading Front Office
7000 - Meter Reading > 7041 Meter Reading Back Office
7000 - Meter Reading > 7041 Meter Reading Back Office
7000 - Meter Reading > 7041 Meter Reading Back Office
7000 - Meter Reading > 7041 Meter Reading Back Office
7000 - Meter Reading > 7041 Meter Reading Back Office
7000 - Meter Reading > 7041 Meter Reading Back Office
7000 - Meter Reading > 7050 Meter Reading Estimation
7000 - Meter Reading > 7050 Meter Reading Estimation
7000 - Meter Reading > 7050 Meter Reading Estimation
7000 - Mater Reading > 7060 Access Keys

7000 - Meter Reading > 7060 Access Keys

7000 - Meter Reading > 7060 Access Keys

7000 - Meter Reading > 7060 Access Keys

7000 - Meter Reading > 7061 Access Keys Display

7000 - Meter Reading > 7061 Access Keys Display

7000 - Mster Reading > 7080 Register Group

7000 - Meter Reading > 7080 Register Group

7000 - Meter Reading > 7080 Register Group

7000 - Meter Reading > 7080 Register Group

7000 - Meter Reading > 7080 Register Group

7000 - Meter Reading > 7081 Winding Group

7000 - Meter Reading > 7081 Winding Group

7000 - Meter Reading > 7081 Winding Group

7000 - Meter Reading > 7081 Winding Group

7000 - Meter Reading > 7081 Winding Group

7000 - Meter Reading > 7082 Materials and Device Category
7000 - Meter Reading > 7082 Materials and Device Category
7000 - Meter Reading > 7082 Materials and Device Category
7000 - Meter Reading > 7082 Materials and Device Category
7000 - Meter Reading > 7082 Materials and Device Category
7000 - Meter Reading > 7082 Materials and Device Category
7000 - Meter Reading > 7082 Materials and Device Category
7000 - Mater Reading > 7083 Devices

7000 - Meter Reading > 7083 Devices

7000 - Mater Reading > 7083 Devices

7000 - Meter Reading > 7083 Devices

7000 - Meter Reading > 7083 Devices

7000 - Meter Reading > 7083 Devices

7000 - Meter Reading > 7083 Devices

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

7000 - Meter Reading > 7084 Sampling and Testing

8000 - Finance

8000 - Finance

8000 - Finance > BO0O Finance Overview Front Office

8000 - Finance > 8000 Finance Overview Front Office

8000 - Finance > B0OO Finance Overview Front Office

Change Street

Display City

Change City

Display Postal Code

Change Postal Code

Create City

Create Postal Code

Display Technical Master Data

7000 Meter Reading Overview

7010 System Calendar

7010 System Calendar - Assessment
Extend System Calendar

Update the System Calendar

Display System Calendar

7011 Meter Reading Units and Scheduling
Channe an MRU

Display an MRU

Create an MRU

Create-Replace Dynamic Schedule Record
Display Schedule Record

Change a Portion

Display a Portion

7020 Meter Reading Order

View a Meter Reading Order

Create Meter Reading Order.

7040 Meter Reading Front Office

View Meter Reading Resulis {(using Premise History}

View Meter Reading Results (using Account View}

Monitor Meter Reading Results

Execute Sinale Entry

7041 Meter Reading Back Office
Reverse Meter Reading

Monitor Meter Reading Resulls

Corract Implausible Meter Reading Results
Correct Plausible Meter Reading Results
Create MRO and Execute Single Entry
7050 Meter Reading Estimation

Execute Single Entry

Estimate Meter Reading Results

7060 Access Keys

Custom Report for Field Services

Create, Change, Delete Access Key Information

Display Access Key Information

7061 Access Keys Display

Display Access Key information

7080 Register Group

Create Register Group

Change Redqister Group for One Device
Change Register Group

Display Register Group

7081 Winding Group

Change Winding Group One Device
Change Winding Group

Create Winding Group

Display Winding Group

7082 Materials Device Cateqories
Create Materials

Change Materials

Create Device Category

Change Device Category

Display Device Category

Display Materials

7083 Devices

Change Device 1Q08

Change Device 1Q02

Display Device 1Q08

Create a New Device 1Q04

Create a New Device 1Q01

Display Device 1Q03

7084 Sampling and Testing

Upload a Single Test - Transformer
Upload a Single Test - Electric
Upload a Single Test - Gas
Compile a Lot

Add Devices to the Lot

Create Orders from Periodic Replacement List
Create a Sample Lot
Draw a Sample Lot

Break Terminate Lot

Request a Reprint and L ocal Printing of Bills
Reverse a Payment for Benefits Direct Billing
8000 Finance Overview - Front Office
Cash Desk Payment - Cash

Add-Update BP Bank Details and Enroll CA in ABC

2/3/09 10:20 PM
2/3/09 10:25 PM
2/3/09 10:17 PM
2/3/08 10:26 PM
2/3/09 10:19 PM
2/3/09 10:20 PM
213109 10:22 PM
2/3/09 10:27 PM
11110 3:42 PM
11210 11:34 AM
2/3/08 9:26 PM
2/3/09 9:27 PM
213109 9:27 PM
2/3/09 9:26 PM
11110 11:44 AM
2/3/09 10:00 PM
2/3/09 10:02 PM
2/3/09 10:01 PM
2/3/09 10.02 PM
2/3/09 10:03 PM
2/3/08 10:01 PM
2/3/09 10:03 PM
1/11/10 4.57 PM
213109 9:29 PM
2/3/09 9:29 PM
2/8/10 5:41 PM
1/25/10 3:45 PM

1/25/10 3:44 PM
2/3/09 8:30 PM
2/3/09 9:30 PM
1711710 4:58 PM
2/3/08 8:33 PM
2/3/09 9:33 PM
2/3/09 9:31 PM
2/3/09 9:32 PM
2/3/09 9:32 PM
11110 11:.45 AM
2/3/09 9:34 PM
2/3109 9:34 PM
11110 11:45 AM
2/3/09 9:36 PM
2/3/09 9:35 PM
2/3/08 9:36 PM
111710 2:40 PM
5/19/09 12:40 PM
1/11/10 2:40 PM
2/3/09 9:39 PM
2/3/09 9:38 PM
2/3/09 9:38 PM
2/3/08 9:40 PM
111110 2:41 PM
2/3/09 9:41 PM
2/3/109 9:41 PM
213109 9:42 PM
213109 9:42 PM
11110 2:41 PM
2/3/09 9:46 PM
2/3/09 9:44 PM
2/3/09 9:45 PM
2/3109 9:43 PM
2/3109 9:46 PM
2/3/09 9:47 PM
111710 2:42 PM
2/3/09 9:49 PM
2/3/09 9:48 PM
2/3/09 9:52 PM
2/3/09 9:51 PM
21309 9:50 PM
2/3/09 9:52 PM
1711110 2:42 PM
2/3/09 9:59 PM
2/3/09 9:57 PM
2/3/09 9:58 PM
2/3/09 9:54 PM
2/3/09 9:53 PM
2/3109 9:55 PM
2/3/09 9:55 PM
2/3/09 9:56 PM
2/3/09 9:54 PM
4115109 8:34 AM
4/15/09 8:35 AM
14210 11:26 AM
1/27/09 10:01 AM
2/5/09 11:59 PM
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8000 ~ Finance > 8000 Finance Overview Front Office
8000 - Finance > 8010 ABC Payments

8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Dask Payments
8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Dask Payments

8000 - Finance > 8011 Cash Desk Payments
8000 - Finance > 8011 Cash Desk Payments

8000 - Finance > 8011 Cash Desk Payments

8000 - Finance > 8011 Cash Desk Payments

8000 - Finance > 8011 Cash Desk Payments

8000 - Finance > 8012 Transfers

8000 - Finance > 8012 Transfers

8000 - Finance > 8012 Transfers

8000 - Finance > 8012 Transfers

8000 - Finance > 8012 Transfers

8000 - Finance > 8012 Transfers

8000 - Finance > 8012 Transfers

8000 - Finance > 8012 Transfers

8000 - Finance > 8012 Transfers

8000 - Finance > 8013 Consolidate Depository Funds
8000 - Finance > B013 Consolidate Depository Funds
8000 - Finance > 8013 Consolidate Depository Funds
8000 - Finance > 8013 Consolidate Depository Funds
8000 - Finance > B014 Batch Payment Lots

8000 - Finance > 8014 Batch Payment Lots

8000 - Finance > 8014 Batch Payment Lots

8000 - Finance > 8019 Direct Debit ABC - Front Office
8000 - Finance > 8019 Direct Debit ABC - Front Office
8000 - Finance > 8019 Direct Debit ABC - Front Office
8000 - Finance > 8019 Diract Debit ABC - Front Office
8000 - Finance > 8019 Direct Debit ABC - Front Office
8000 - Finance > 8019 Direct Debit ABC - Front Office
8000 - Finance > 8019 Direct Debit ABC - Front Office
RSC New Hire Training > 8019 Direct Debit ABC RSC
8000 - Finance > 8020 Direct Debit ABC

8000 - Finance > 8020 Direct Debit ABC

8000 - Finance > 8021 Installment Plans

8000 - Finance > 8021 instaliment Plans

8000 - Finance > 8021 Instaliment Plans

8000 - Finance > 8021 instaliment Plans

8000 - Finance > 8021 Instaliment Plans

8000 - Finance > 8021 Instaliment Plans

8000 - Finance > 8021 Instaliment Plans

8000 - Finance > 8021 Instaliment Plans

8000 - Finance > 8021 Instaliment Plans

8000 - Finance > 8030 Returned ltems

8000 - Finance > B030 Returned items

8000 - Finance > 8030 Returned ltems

8000 - Finance > 8030 Returned ltems

8000 - Finance > 8030 Returned ltems

8000 - Finance > 8031 Payment Errors

8000 - Finance > 8031 Payment Errors

8000 - Finance > 8031 Payment Errors

8000 - Finance > 8031 Payment Errors

8000 - Finance > 8031 Payment Errors

8000 - Finance > 8032 Refunds

8000 - Finance > 8032 Refunds

8000 - Finance > 8032 Refunds

8000 - Finance > 8032 Refunds

8000 - Finance > 8032 Refunds

8000 - Finance > 8033 Miscellaneous Debits and Credits
8000 - Finance > 8033 Miscellaneous Debits and Credits
8000 - Finance > 8033 Miscellaneous Debits and Credits
8000 - Finance > 8033 Miscellaneous Debits and Credits
8000 - Finance > 8034 Escheatment

8000 - Finance > 8034 Escheatment

8000 - Finance > B034 Escheatment

8000 - Finance > 8034 Escheatment

8000 - Finance > 8034 Escheatment

8000 - Finance > 8034 Escheatment

8000 - Finance > 8034 Escheatment

8000 - Finance > 8034 Escheatment

8000 - Finance > 8034 Escheatment

Create Miscellaneous Debit

8010 ABC Payments

8011 Cash Desk

Multiple Check Payments

Post Cash Desk Difference

Manually direct pavments to open items
Display Cash Desk Balance

Post Withdrawal to make deposit

Open Cash Desk

Close Recongciliation Key

Close Cash Desk

Cash Desk Payment - Check
Detarmination of cash desk content
Print Duplicate Receipts

Select or Change your Cash Desk from list
Cash Desk Payment - Cash and Check

Cash Desk Payment - HUG
Cash Desk - Lot Managemant

Correct WinterHelp Contribution Post Payment
Create Cash Desk Reports

Create WinterCare Contribution

8012 Transfers

Remove Clearing Restrictions

Add Reference Contract Account Number
Display Linked Reference Contract Acct

After 'Transfer to' account

'Transter from’ account details

Transfer Open ltems, Active or Finaled Accounts Befors Due Date

Transfer Open ltems, Finaled Accounts, After Due Date
Misapplied Payment Transfer

8013 Consolidate Depository Funds

8013 Assessment

Daily Cash Management Balances

Manual Cash Concentration

8014 Batch Payment Lots

Finding the batch payment lot using the payment
Display Payment Lots

Add Remove ABC Lock on CA

Create BPEM Case - Change ABC

Create BPEM Case - Add ABC

De-enroll CA from ABC and Remove BP Bank Account
Update Bank on Contract Account

Add and Remove an ABC Lock at the Contract Account Level

8019 Direct Dabit ABC - Front Office

8020 Direct Debit ABC

Add and Remove ABC Locks at Document Level
8021 - Instaliment Plans

Dispiay instaliment plan

Create weekly instaliment plan

Change monthiy instaliment plan

Create daily installment pian

Deactivate instaliment pian

Create monthly instaliment plan

Pre payment on installment plan not deactivated
Pre payment for instaliment plan

8030 Returned ltems

Display Return and Fee

BPEM Case for Returns

Clarify a Return

Create Manuai Retumn Lot

8031 Payment Errors

Dispiay Clearing Restriction 8 and Remove 1
Options for Process Payment Errors

Process Payment Errors - John Dough
Process Pavment Errors

8032 Refunds

Search Customer Refund Inguiry Website
Process Managers Fund Refund Through Cash Desk
Start the Customer Reguested Refund Process
Manual Refund

8033 Miscellaneous Debits and Credits
Remove Clearing Restriction of 8

Account Maintenance

Display Miscellaneous Debit

8034 Escheatment

Escheatment Report - Re-run dates

Create Variant for Escheatment

Excluding Accounts for Escheatment

Matching Transaction - Escheatment

Generate Escheatment Letter and Report
Generate Escheatment Report

Manually Creats Escheatment Debit

Generats Escheatment Debit and Report

3/26/09 10:37 AM
11110 2:42 PM

112110 11:27 AM
1/27/08 10:10 AM
1/27/0910:12 AM
1/27109 10:09 AM
1/27/09 10:08 AM
1/27/09 10:12 AM
1/27/08 10:10 AM
1/27/08 10:04 AM
1127109 10:03 AM
1127/09 10:.02 AM
1127109 10:08 AM
1127109 10:12 AM
1127109 10:13 AM
1/27/09 10:02 AM

1/27/09 10:03 AM
1/27/09 10:00 AM

21/4/09 8:54 AM
2/10/09 6:20 PM
2/10/09 6:18 PM
11110 3:43 PM
5/19/09 1:02 PM
5/19/09 1:.00 PM
5/19/08 1:01 PM
5/19/08 1:01 PM
5/19/08 1:03 PM
5/19/09 1:54 PM
5/19/09 1:55 PM
5/19/09 1:02 PM
111110 2:43 PM
1/23/09 2:12 PM
215/09 10:35 AM
2/5/08 10:37 AM
11110 2:43 PM
2/3/09 9:25 AM
2/3/09 9:25 AM
1/14/10 12:26 PM
5/18/09 3:.07 PM
5/18/09 3:06 PM
5/18/09 3:08 PM
5/18/09 3:08 PM
§/18/09 3:06 PM

127110 4:43 PM
11110 2:43 PM
5/18/09 3:05 PM
212710 4:33 PM
5/18/09 3:.34 PM
5/18/09 3:33 PM
65/18/09 3:31 PM
5/18/09 3:32 PM
§/18/09 3:34 PM
5/18/09 3:32 PM
5/18/09 3:37 PM
5/18/09 3:36 PM
111110 3:44 PM
2/6/09 1:38 AM
2/6/09 1:36 AM
2/6/09 1:37 AM
3/26/09 8:29 AM
111710 2:43 PM
2/5/09 1:48 PM
2/5/09 1.49 PM
2/5/09 1:51 PM
2/5/08 1:50 PM
1/12/10 11:27 AM
1/4/10 11:50 AM
1/23/09 3:35 PM
1/23/09 3:35 PM
8/5/09 2:26 PM
2/3/10 3:48 PM
1/19/10 11:22 AM
2/3/09 8:58 AM
2/3/09 9:00 AM
11110 2:44 PM
1/123/08 3:40 PM
1/23/09 3:40 PM
1/23/09 3:41 PM
1/23/09 3:44 PM
1/23/09 3:42 PM
1/23/09 3:42 PM
5115/09 4:20 PM
5/15/09 4:19 PM
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8000 - Finance > 8035 Deposits
8000 - Finance > 8035 Deposits
8000 - Finance > 8035 Deposits
8000 - Finance > 8035 Deposits
8000 - Finance > 8035 Deposits
8000 - Finance > 8035 Deposits
8000 - Finance > 8035 Deposits
8000 - Finance > B035 Deposits
8000 - Finance > 8035 Deposits
8000 - Finance > 8035 Deposits
8000 - Finance > 8036 Matching Program

8000 - Finance > 8036 Matching Program

8000 - Finance > 8036 Matching Program

8000 - Finance > 8036 Matching Program

8000 - Finance > 8040 Creditworthiness

8000 - Finance > 8040 Creditworthiness

8000 - Finance > 8040 Creditworthiness

8000 - Finance > 8040 Creditworthiness

8000 - Finance > 8040 Creditworthiness

8000 - Finance > 8040 Creditworthiness

8000 - Finance > 8040 Creditworthiness

8000 - Finance > 8041 LPC Calculation and Assessment

8000 - Finance > 8041 LPC Calculation and Assessment

8000 - Finance > 8041 LPC Calculation and Assessment

8000 - Finance > 8041 LPC Calculation and Assessment

8000 - Finance > 8041 LPC Calculation and Assessment

8000 - Finance > 8041 LPC Calculation and Assessment

8000 - Finance > 8042 Coilection and Dunning Actions

8000 - Finance > 8042 Collection and Dunning Actians

8000 - Finance > 8042 Collection and Dunning Actions

8000 ~ Finance > 8042 Collection and Dunning Actions

8000 - Finance > 8042 Coflection and Dunning Actions

8000 - Finance > 8042 Collection and Dunning Actions

8000 - Finance > 8042 Collection and Dunning Actions

RSC New Hire Training > 8042 Collections and Dunning RSC

8000 - Finance > 8043 Manual Credit Follow-up Actions

8000 - Finance > 8043 Manual Credit Follow-up Actions

8000 - Finance > 8043 Manual Credit Follow-up Actions

8000 - Finance > 8043 Manual Credit Foliow-up Actions

8000 - Finance > 8043 Manua! Credit Follow-up Actions

8000 - Finance > 8043 Manual Credit Foliow-up Actions

8000 - Finance > B050 Collection Agency Receivables

8000 - Finance > 8050 Coilection Agency Receivables

8000 - Finance > 8050 Collection Agency Receivables

8000 - Finance > 8050 Collection Agency Receivables

8000 - Finance > 8050 Collection Agency Receivables

8000 - Finance > 8050 Collection Agency Receivables

8000 - Finance > 8050 Collection Agency Receivables

8000 - Finance > 8051 Bankruptcy

8000 - Finance > 8051 Bankruptcy

8000 - Finance > 8051 Bankruptcy

8000 - Finance > 8051 Bankruptcy

8000 - Finance > 8051 Bankruptcy

8000 - Finance > B051 Bankruptcy

8000 - Finance > B052 Write-offs

8000 - Finance > 8052 Write-offs

8000 - Finance > 8052 Write-offs

8000 - Finance > 8052 Write-offs

8000 - Finance > 8053 Disconnection - Reconnection - Unauthorized Reconnections
8000 - Finance > 8053 Disconnection - Reconnection - Unauthorized Reconnections
8000 - Finance > B053 Disconnection - Reconnection - Unauthorized Reconnections
8000 - Finance > B053 Disconnection - Reconnection - Unauthorized Reconnections
8000 - Finance > 8053 Disconnection - Reconnection - Unauthorized Reconnections
8000 - Finance > 8053 Disconnection - Reconnection - Unauthorized Reconnections
8000 - Finance > 8053 Disconnection - Reconnection - Unauthorized Reconnections
8000 - Finance > B053 Disconnaction - Reconnection - Unauthorized Reconnections
8000 - Finance > 8060 Low Income Assistance

8000 - Finance > 8060 Low Income Assistance

8000 - Finance > 8060 Low Income Assistance

8000 - Finance > B060 Low Income Assistance

8000 - Finance > 8060 Low Income Assistance

8000 - Finance > 8080 Low Income Assistance

8000 - Finance > 8060 Low Income Assistance

8000 - Finance > 8060 Low Income Assistance

8000 - Finance > 8060 Low Income Assistance

8000 - Finance > B0B0 Low Income Assistance

8000 - Finance > 8060 Low income Assistance

8000 - Finance > 8060 Low Income Assistance

8000 - Finance > 8060 Low Income Assistance

8000 - Finance > B00O Finance Overview Front Office

8000 - Finance > B061 Specialized Low Income Assistance

800D - Finance > 8061 Specialized Low Incoms Assistance

8000 - Finance > 8061 Specialized Low Income Assistarice

8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8061 Specialized Low Income Assistance

8035 Deposits

Display Security Deposit
Create Non-Cash Deposit
Create Instaliment Plan
Create Additional Security Deposit
Pre-Pay Deposit installment Plan

Cancel Partially Paid Security Deposits
Cancel Unpaid Security Deposit

Create Security Deposit

Release Partially Paid Security Deposit
8036 Matching Program

Create and Save a Variant

Including Accounts for Multiple Selections
Matching Program

8040 Creditworthiness

Update Creditworthiness Percentage

How to Reverse Dunning

How to Reverse Manual and Conversion Creditworthiness Points

Display Creditworthiness

Add Creditworthiness Points

Reset Creditworthiness

8041 Late Payment Charge Calculation

Add LPC Lock to Document then Display
Remove LPC Lock from Document

Remove LPC Lock from a Contract Account
Add LPC Lock to Contract Account then Display
View a Projected LPC

Change Dunning Procedure

Remove Dunning Lock from Contract Account
Create Dunning Lock on Contract Account
Remave Dunning Lock from Document
Create a Dunning Lock for a Document
Display Dunning History

8042 Collections and Dunning Actions

8043 Manual Credit Followup Actions

How to Create a BPEM Case - Service in Minor's Name
How to Create a BPEM Case - Fraud

How to Create a BPEM Case - Suspected 1D Theft
Add to MAP - Change Dunning Procedure

How to Create 2 BPEM Case - Daceased Customer
8050 Collection Agency Receivables
Placing an Item on Hold

Recall Accounts

Back On Service Recall

Sel Legal Flag

Running Reports

Manual Releasing items to Collection Agency

8051 Bankruptcy

Bankruptey Dismissal Contact

Process Bankruptcy

Create a BPEM for Bankruptcy

Back dated Mi

Bankruptcy Dismissal

8052 Write Offs

Reversa Wiite Off

Display Write Off

Create a Manual Write Off

Create Manual Dunning Disconnection Service Order
8053 Disconnect,Reconnect and UAR

2/12/110 5:12 PM
2/3/08 5:56 PM
2/5/09 9:30 AM
2/8/09 10:19 PM
2/8/08 10:19 PM
2/23/08 3:37 PM
2/3/09 §:53 PM
477109 2:33 PM
5/15/09 4:30 PM
5/18/08 2:49 PM
1711110 2:45 PM
2/18/09 3:58 PM
2/18/08 3:58 PM
3/3/09 8:49 AM
1111110 2:45 PM
1/23/09 3:48 PM
1/23/08 3:46 PM
1/23/08 3:46 PM
1/23/09 3:45 PM
1123109 3:45 PM
1123109 3:47 PM
111110 2:45 PM
2/6/09 1:24 AM
2/6/09 1:26 AM
2/8/09 1:25 AM
2/6/09 1:24 AM
2/9/09 6:28 PM
3/19/08 5:19 PM
5/18/09 3:59 PM
5/18/09 3:59 PM
5/18/08 4:00 PM
5/18/09 3:58 PM
5/18/09 3:59 PM

1711110 3:46 PM
1111110 2:46 PM
1123/09 3:55 PM
1/23/09 3:55 PM
1/23/09 3:56 PM
3/19/09 11:56 AM
10/29/09 12:49 PM
111710 2:46 PM
2/6108 2:07 AM
2/6/09 2:08 AM
2/6/09 2:06 AM
2/6/09 2:08 AM
2/6/08 2:08 AM
2/6/09 2:06 AM
11110 2:47 PM
2/5/09 1:37 PM
2/5/09 1:38 PM
2/5/08 1:37 PM
2/5/09 1:35 PM
5115/09 4:.40 PM
112110 11.28 AM
2/6/09 1:35 AM
2/6/09 1:34 AM
2/6/09 1:33 AM
1127110 9:52 AM
111110 4:53 PM

Add UAR fees, Add Creditworthiness points, Create a Manual UAR C 12/11/09 10:53 AM

Create UAR BPEM Case

Create Manual ZUAR Service Order

Check dunning items to see if they have been cleared
Run account maintenace and display cleared items
Create Reconnection for UAR

Cancel Pledge

8060 | ow Income Assistance

LIHEAP

Create WinterCare One Tima Customer Contribution
Correct WinterHelp Contribution Post Payment

Pay Pledgs

View Pledge

Hardship Reconnect Cash Payment

Unpaid Pledges Report for the Business Office
Hardship Reconnect Pledge Payment

Clear Uncleared WinterHelp Payment

Customer Service Agency Training OCT 2009

Create Pledge

8061 Specialized Low Income Assistance
VEAP Clearing Program

VEAP Initia! Billing File Runs

Manually Fulfill a Pledge

Update KHEA Parm Table

2/10/09 6:07 PM
2/11/09 1:39 PM
2/11/08 11:28 AM
2/11/09 11:36 AM
3/12/09 3:56 PM
127110 3:57 PM
112110 11:12 AM
12/18/08 12:19 PM
25109 2:02 PM
2/5109 1:59 PM
2/5/09 2:05 PM
2/5/08 2:06 PM
2/6109 12:54 PM
2/10/09 11:33 AM
2/11/09 6:20 PM
2/5/09 1:57 PM
9/29/09 11:50 AM

111710 4:34 PM
1111110 2:47 PM
2116108 1:37 PM
2/16/09 1:38 PM
2/16/08 1:37 PM
2/16/09 1:37 PM
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8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8061 Specialized L ow Income Assistance

8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8061 Specialized Low Income Assistance

8000 - Finance > 8070 Sensitive Transactions

8000 - Finance > 8070 Sensitive Transactions

8000 - Finance > 8070 Sensitive Transactions

8000 - Finance > 8070 Sensitive Transactions

8000 - Finance > 8071 Daily and Periodic Reconcitiation

8000 - Finance > 8071 Daily and Periodic Reconciliation

8000 - Finance > 8071 Daily and Pericdic Reconciliation

8000 - Finance > 8071 Daily and Periodic Reconciliation

8000 - Finance > 8071 Daily and Pericdic Reconciliation

8000 - Finance > 8071 Daily and Periodic Reconciliation

8000 - Finance > 8071 Daily and Periodic Reconciliation

8000 - Finance > 8071 Daily and Periodic Reconciliation

8000 -~ Finance > 8071 Daily and Periodic Reconciliation

8000 - Finance > 8071 Daily and Periodic Reconciliation

8000 - Finance > 8071 Daily and Periodic Reconcitiation

8000 - Finance > 8071 Daily and Periodic Reconciliation

8000 - Finance > 8071 Daily and Periodic Reconciliation

8000 - Finance > 8072 Generate Month-End Financial Reporting
8000 - Finance > 8072 Generate Month-End Financial Reporting
8000 - Finance > 8072 Generate Month-End Financial Reparting
8000 - Finance > 8072 Generate Month-End Financial Reporting
8000 - Finance > 8072 Generate Month-End Financial Reporting
8000 - Finance > 8073 Year-End Processing

8000 - Finance > 8073 Year-End Processing

B000 - Finance > 8074 Unbilled Revenue

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > BOBD Corporate Finance Master Data

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > 8080 Corporate Finance Master Data

8000 - Finance > 80890 Retums Clarification

8000 - Finance > 8090 Returns Clarification

8000 - Finance > 8080 Returns Ciarification

8000 - Finance > 8080 Retums Clarification

8000 - Finance > 8090 Retums Clarification

8000 - Business Warehouse > 8000 Business Warehouse Overview
9000 - Business Warehouse > 9000 Business Warehouse Overview
9000 - Business Warehouse > 9000 Business Warehouse Overview
9000 - Business Warehouse > 8000 Business Warehouse Overview
9000 - Business Warehouse > 9000 Business Warehouse Overview
8000 - Business Warehouse > 000 Business Warehouse Overview
8000 - Business Warehouse > 8000 Business Warshouse Overview
8000 - Business Warehouse > 8000 Business Warehouse Overview
9000 - Business Warehouse > 8000 Business Warehouse Overview
9000 - Business Warehouse > 8000 Business Warehouse Overview
8000 - Business Warghousse > 8000 Businass Warehouse Overview
8000 - Business Warehouse > 8000 Business Warehouse Overview
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Businaess Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouss > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report Liser Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Raport User Documentation
8000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation

Add an Agency to the Agency Table

VEAP Tum Off Disconnect Report

Cancsl a VEAP Pledgs

Change VEAP Pledge

Create Manual VEAP Pledge

Low Income Report for Customer Commitment
Remove WinterCare WinterHelp Monthly Billing Contribution
Change WinterCare WinterHelp Monthly Billing Contribution
WinterCare Menthly Billing Enroliment

8070 Sensitive Transaction Process

Execute Sensitive Transaction Report
Flagaing Employee Account

8070 - Assessment

8071 Daily and Periodic Reconciliation
Transfer FICA Posting Totals to General Ledger
Check Transfer Status of Reconcifiation Key
Check Totals Records

Check General Ledger Documents

Reconcile General Ledger Documents
Reverse General Ledger Transfer

Close Reconciliation Keys in FICA
Reconciiiation Keys

Automatic Reconciliation Key Closing

View General Ledqger Account

View General L edger Documents

FIGL Journal Entry

8072 Mornith-End Finance Reporting

Finance FICA Open items

Interast Cash Security Daposits

Close Posting Period

Open Posting Period

8073 Year End Processing

Balance Carryforward

8074 Unbilled Revenue

8080 Finance Master Data

Mains Subs Account Assigments

GL Account Creation
Document Types and Number Ranges

Taxes

Dstermine GL Account

Display GL Account and Finance Master Data
View Document Type

View Taxes

House Banks

8090 Returns Clarification

Repost Pmt Amt Return Error

Repost CA Return Error

Modified Return Process

Manual Return Posting

S88 SAP Help for Characteristic Properties
598 SAP Help for Setting Conditions

$97 SAP Help for Context Menu Functions
QRG Business Warehouse (BW) Log In Process
8000 Business Warehouse Overview

$1 Portal Logon and Navigate to Report

86 Portal Favorites

S5 Display Properties

5S4 Report Navigation

S3 Search in Variable Entry

$2 Variable Entry

87 Using Org Units and Org Hierarchies
BW89013 Energy Efficiency

BW9012 Processes Management Statistics Report
BWS011 Billing Processes Statistics Report
BWS010 Case Management Statistics Report
BW9009 Non-Cash Security Deposits
BWOUD08 Payment Lots

BW9007 Pariner Contacts

BWSI006 Open Cleared BP Htems

BWS005 Instaliment Plan Header & Hems
BWS004 Installation Facts

BWS003 inspection Results

BWS002 Disconnection/Reconnection
BWS001 Sales Statistics

BW6003 BPEM Case Backlog

BW6001 Case Category Statistics

BW5040 Annual Report of New Single Phase Meters
BWS031 Inspection Results - Electric
BWS030 inspection Results - Gas

BWS5020 Test Results Analysis by Meter Lot
BW5011 Fast/Slow Gas Meters by Tvpe
BWS010 Fast/Slow Electric Meters by Type
BW4235 Non-Cash Deposits by Status
BW4234 Cash Deposits by Status

2/16/08 1:31 PM
2/16/09 1:39 PM
2/16/08 1:32 PM
2/16/09 1:33 PM
2/16/09 1:35 PM
2/16/09 1:36 PM
2/5/08 2:30 PM
2/10/08 11:31 AM
2/16/08 3:38 PM
111/10 2:48 PM
1/23/09 4:03 PM
1/123/09 4:04 PM
1/23/09 4:03 PM
11110 2:48 PM
2/3/09 6:58 PM
2/3/09 6:53 PM
2/3/08 6:53 PM
2/3/09 6:52 PM
2/3/09 6:55 PM
2/3/09 6:58 PM
2/3/09 6:54 PM
2/3/09 6:57 PM
2/3/09 6:52 PM
2/3/08 6:59 PM
2/3/097:00 PM
2/3/09 6:55 PM .
11110 2:49 PM
213109 7:02 PM
2/3109 7:03 PM
2i3/09 7:01 PM
2/3/08 7:03 PM
11110 2:50 PM
213109 7:06 PM
1/11/10 3:02 PM
11110 3:02 PM
1/23/08 4:11 PM
1/23/08 4:08 PM
1/23/09 4:07 PM
1/23/09 4:12 PM
1123109 4:05 PM
1/23/09 5:39 PM
1/23/09 5:40 PM
1/23/08 5:40 PM
5127109 2:53 PM
1/11/10 4:53 PM
9/3/09 3:27 PM
9/3/08 3:25 PM
9/3/09 3:24 PM
9/3/09 3:23 PM
3/2/09 2:13 PM
3/2/09 2:12 PM
3/2/08 2:11 PM
1127110 9:02 AM
1141110 3:02 PM
3/2/09 1:18 PM
3/2/09 1:36 PM
3/2/09 1:35 PM
3/2/08 1:35 PM
3/2/09 1:34 PM
3/2/09 1:34 PM
5/5/09 3:49 PM
3/27/09 3:30 PM
3/20/09 1:49 PM
3/20/09 1:49 PM
3/27108 3:30 PM
5115109 1:44 PM
5115108 1:44 PM
5115109 1:27 PM
5/15/08 1:44 PM
4/9/09 1:39 PM
5115/09 1:26 PM
5/15/09 1:44 PM
5/15/09 1:44 PM
515/09 1:26 PM
5/15/08 1:44 PM
5/15/08 1:44 PM
5/15/09 1:44 PM
3/18/09 2:50 PM
3/18/09 2:50 PM
3/18/08 2:50 PM
3/18/08 2:50 PM
3/18/09 2:50 PM
3/18/09 2:55 PM
3/13/09 2:53 PM
3/13/09 2:52 PM
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9000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Repont User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
8000 - Business Warshouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
3000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse » BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Wareshouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report tser Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
3000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouss > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documantation
9000 - Business Warsehouse > BW Report User Documentation
8000 - Business Warshouse > BW Raport User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation

9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
3000 - Business Warehouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
8000 - Business Warshouse > BW Report User Documentation
9000 - Business Warehouse > BW Report User Documentation
9000 - Business Warshouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
8000 - Business Warehouse > BW Report User Documentation
Communications

Communications

Communications

Communications

BW4233 Non-Cash Deposits by Typs
BW4232 Cash Deposits by Type
BWA4231 Non-Cash Deposit Analysis
BW4220 ABC Statistics
BW4230 Cash Deposit Analysis
BW42114 Payment Reconciliation from G/L
BW4211 G/L Reconciliation to Payments
BW4210 G/L Balance Sheet

BWA4201 Bank Routing Changes
BW4190 Account Adjustments

BW4200 Contract Account Banks
BW4182 ABC Enroliments

BW4181 ABC Statistics

BW4180 Cash Concentration

BW4170 Bankrupt Accounts

BW4160 Defaulted (nstaliments
BW4150 Transfers - Transfer Origins
BW4140 Bad Debt Recovery

BW4130 Deposits Applied at Writa-Off
BW4120 Non-Residential Deposit Analysis
BW4111 instaliment Pian Deactivations
BWA4110 Changes Extending Instaliment Plans
BW4091 Active Locks

BWA4100 Transfer Back

BW4030 Locks by User

BWA4080 Late Payment Charges
BWA4060 Credit Call Evaluation
BWA4070 Collective Account DNP Eligible
BW4054 - UAR Contacts

BWA4053 UAR Charges

BW4052 Revenue Outstanding
BWA4050 Delinguency Statistics
BW4040 Dunning Effectiveness
BW4041 _Active Collection Summary
BW4034 Payments by Company
BWA4033 Payments by Document Type
BWA4032 Payments by Payment Type
BW4031 Payments by Bank Number
BWA4028 Gas Storage Lessors
BWA4030 Payments by Business Area
BWA4027 Customer Count

BWA4026 Company Use Accounts
BWA4025 KWH Delivered

BWA4024 Billed Allocation

BWA4023 Billing Revenue - Electric
BW4022 Billing Revenue - Gas
BW4021 Billing Pricing - Gas

BW4013 FICA Documents by G/
BW4020 Billing Pricing - Electric
BW4012 Open/Closed Documents
BW4011 Credits in AIR

BW4010 A/R Aging

BW3020 Annual Usage Trends for RTP
BW3010 RTP invoice Supplement
BW2120 Map Customers

BW2110 | andlord Listing

BW2100 Campaign Summary Statistics

BW2092 24 Month Consumption History by Premise

BW2091 Consumption History

BW2090 24 Month Consumption History
BW2080 3+ Returned Mail Bills within 6 Months
BW2070 Customer Passcodes
BW2060 Green Energy Charges

BW2050 List of Contacts

BW2041 Customer Segmentation for CRM
BW2040 Customer with EE Programs

BW2031 Major Accounts with Revenue
BwW2021 Enerqy Efficiency Totals
BW2020 Energy Efficiency Enroliments

BW2010 Unknown Party Lost Usage and Revenue

BW1055 Billed Lights

BW1060 Total Number of Budget Customers
BW1050 Lights Billing Frequency

BW1040 Monthly Billing Factor Charges
BW1030 Accumuiated Usage

BW1022 Billing Frequency Summary
BW1021 Billing Frequency Cumulative
BW1020 Billing Frequency

BWO0000 Report and Portal Path Overview
BW1010 Adjusted Accounts

3/13/09 2:52 PM
3/20/09 4:28 PM
3/13/09 2:53 PM
3/27/09 3:30 PM
3/20/08 4.28 PM
3/20/09 2:13 PM
3/20/09 2:13 PM
3/18/09 2:50 PM
5/15/09 1:26 PM
3/20/09 4:28 PM
3/18/08 2:50 PM
3/20/09 4:28 PM
3/20/09 4:28 PM
3/20/09 1:49 PM
3/27/09 3:30 PM
3/5/09 8:53 AM

3/5/09 8:53 AM

3/5/09 8:53 AM

3/5/09 8:53 AM

5/15/08 1:26 PM
3127109 3:30 PM
315/09 8:53 AM

3/20/09 4:.28 PM
3/8/09 10:22 AM
3/20/08 4:28 PM
3/20/09 4:28 PM
3/18/08 2:50 PM
3/27/09 3:30 PM
9/29/09 1:32 PM
3/13/09 2:53 PM
3/27/08 3:30 PM
3/6/09 9:10 AM

3/20/09 4:28 PM
3/27/09 3.30 PM
3/20/08 2:13 PM
3/20/09 2:13 PM
3/20/09 2:13 PM
3/20/09 2:13 PM
3/20/09 4:28 PM
3/20/09 2:08 PM
3/20/08 4:28 PM
3/13/09 2:53 PM
3/13/09 2:53 PM
3/13/09 2:53 PM
3/27/09 3:30 PM
3/27/09 3:30 PM
3/27/09 3:30 PM
3/13/09 2:52 PM
3/27/09 3:30 PM
3/5/09 8:53 AM

3/5/09 8:53 AM

3/20/09 1:49 PM
3/5/09 8:53 AM

3/27/09 3:30 PM
3/5/09 8:53 AM

3/5/09 8:53 AM

3/5/09 8:53 AM

3/20/09 1:49 PM
3/27/08 3:30 PM
3/27/09 3:30 PM
3/5/08 8:53 AM

3/5/09 8:52 AM

3/5/08 8:52 AM

3127109 3:30 PM
3/13/09 2:52 PM
3/13/09 2:52 PM

3/13/09 2:52 PM
3/13/09 2:52 PM
3/5/09 8:52 AM

3/5/08 8:52 AM

5/15/09 1:44 PM
3/13/09 2:52 PM
5/15/09 1:26 PM
2/26/09 2:20 PM
3/27/09 3:30 PM
3/27/08 3:29 PM
3/27/09 3:29 PM
3/27/09 3:29 PM
3/3/09 1:09 PM

3/20/09 4:28 PM

Communication - Moves and ZCNC BPEM Case Processing for CSR 2/3/10 1:53 PM
Communication - Dropdowns for Gas Requlator Pressure Mfr and Mc 1/29/10 4:42 PM

Communication - Readings For Device Install/Replacement
Communication - Fixed Address Checkbox Going Away

1/28/10 10:54 AM
127110 11:56 AM
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Communications Communication - TMD Creation When Premise Address Unavailable 1/27/10 8:54 AM
Communications Communication - Use ZRRD to Process Customer Requested Rerea: 1/26/10 11:48 AM
Communications Communication - Update on Customer Requested Cradit Refunds  1/26/10 11:48 AM

Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications

Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Communications
Mobite > DA > Assessments
Mobile > DA > Assessments
Mobile > DA > Assessments
Mobile > DA > Assessments
Mobile > DA > Assessments
Mobile > DA > Assessments
Mobite > DA > Assessments
Mobile > DA > Presentations
Mobile > DA > Presentations
Mobile > DA > Presentations

Communication - Unknown Parly Dunning Locks 1126110 11:47 AM
Communication - Statistical Pledge Debits and Credits Not Clearing  1/26/10 11:40 AM
Communication - Setting Up BP Addresses Correctly 1/26/10 1140 AM
Communication - Reverse Moves Reminder 1/26/10 11:31 AM
Communication - Returns Processing Reminders 1126/10 11:31 AM
Communication - Return Check Alerts Changes 112610 11:31 AM
Communication - Processing Sundry Payments 1/26/10 11:31 AM
Communication - Print Order Issue Contact 1126710 11:31 AM
Communication - Pre Account Deposit Payments 1/26/10 11:31 AM
Communication - Posting to Correct Revenue Month 1126110 11:31 AM
Communication - Meter Reads Missing From Account View 1126110 11:30 AM
Communication - Instaliment Due Dates 1126110 11:30 AM
Communication - Incorract Facility Charges 1/26/10 11:30 AM
Communication - General Information for Benefits Diract Bill 1/26/10 11:30 AM
Communication - Duplicate Premises 1/26/10 11:30 AM
Communication - Do Not Use ZINS BPEM for Outdoor Lights 1126110 11:30 AM
Communication - Deposit on Account Overview 1/26/10 11:30 AM
Communication - Delinquency Check Screen Changes for Premise  1/26/10 11:29 AM
Communication - Changing the Mailing Address 1126110 11:29 AM
Communication - Changes to CSS Payments 1/26/10 11:28 AM
Communication - Changes to Back Button in Account History 1/26/10 11:29 AM
Communication - Canceling CCS Orders in OMS 1126110 11:29 AM
Communication - Canceling and Completing Service Orders 1/26/10 11:28 AM
Communication - Outdoor Light Facility Charges on Invoice 1/26/10 12:38 PM
Communication - Budget Creation Failure Due To Implausible Read 1/26/10 11:29 AM
Communication - New Construction Cases 1126110 12:39 PM
Communication - Bank Master File 1126110 12:39 PM
Communication - Cancelied BillMatrix Pavments 1/15/10 10:46 AM
Communication - New Manual Contacts - Rate Increase 1143/10 5:10 PM

Communication - Reason Changs on Automatic Transactions 1/13/10 11:38 AM

Communication - Requests for 2010 Meter Reading Schedules 116110 9:07 AM
Communication - Pending Payment Reversals December 2009 1/4/10 2:55 PM
Communication - Problem with December Invoices for Budget Custor 1/4/10 2:55 PM
Communication - Entering SOs and Moves on Demolition Accounts  12/18/09 3:16 PM
Communication - New Transaction Code for Displaying Service Orde 12/17/09 5:46 PM

Communication - Working with Separate Windows 12/17/09 2:51 PM
Communication - More Transactions to Open in New Windows 12117109 2:51 PM
Communication - Cancelling ZCNCs and Z8ILs When Not Neaded  12/17/09 11:55 AM
Communication - Parked Document Display Changed 12/10/08 10:00 AM
Communication - MRU and Sequence Number Now Available 12/9/08 3:29 PM
Communication - Completing ZS8VC BPEM Cases 11/30/08 1:14 PM
Communication - Customers Updating Bank Data in Customer Self S 11/20/09 11:49 AM
Communication - Using the End/Save Button Properly 11/20/08 11:25 AM
Communication - CSS Features Going Live Soon 7114/08 10:58 AM
Communication - New CSS Fealures 7122108 2:28 PM
Communication - Qutdoor Lights/Unmetered Order Selection 7124109 11:59 AM
Communication - Reversing Duplicate Payments 7123109 8:50 AM
Communication - BP Independent Email Address 7123/08 2:52 PM
Communication - Temporary Suspension Causes Removal from Budi 7/24/09 4:11 PM
Communication - Qverriding the Service Orders Full Message 8/5/08 2:32 PM
Communication - Finding Premises with Over 100 Connection Obiect 8/3/09 1:38 PM
Communication - Validity Period Error on Moves 2122110 4:23 PM
Communication - New BPEM for Child Accounts 7130109 414 PM
Communication - Reversing Tax Credits 8/17/09 3:37 PM
Communication - Tax Adjustments Needed on Invoices 8/17/08 3:23 PM
Communication - Viewing Dunning Locks - CA and Document 8124/09 5:48 PM

Communication - Account Must Be Moved In When Entering ZARC ~ 8/24/09 5:39 PM
Communication - Posting Locks (don't do them) and Clearing Locks ( 8/21/09 5:00 PM
Communication - CA Status Shows on Hit List When Searching by Bl 8/21/08 4:00 PM

Communication - CSS Updates Auagust/Sept 2009 8124108 4:51 PM
Communication - Paymenyt Priority Change 10/1/08 2:20 PM
Communication - New Screen for Depositinstaliment Plan for Recori 10/1/09 4:01 PM
Communication - Reminders 10/21/08 10:37 AM
Communication - 5 Day Read Window Appears on invoice 10/21/08 4:56 PM
Communication - Fixed Address Issue 10/28/09 2:42 PM
Communication - Address Issue 10/23/09 12:11 PM
Communication - Reversal of Open Pledge Credits 11/6/09 9:32 AM
Communication - Unpaid Pledge Reversals 11/3/08 4:38 PM

Communication - Change Instaliment Plan When Multiple IPs Exist  11/12/09 3:31 PM
Communication - Orders Canceled in CCS But Completed in Mobile 11/12/09 1:52 PM

Communication - Qutdoor Light Deposit Calculation 11/19/09 9:15 AM
Communication - New Alert for DNP 11/118/09 5:00 PM
Service Suite DA Dispatch Mapping 1714108 9:22 AM
Service Suite DA Gantt 1/14/08 9:23 AM
Service Suite DA Alerts 1714109 9:15 AM
Service Suits DA _Using Text Messages 1/14/09 9:22 AM
Service Suite DA _Managing Your Fleet 1/14/09 9:22 AM
Service Suite DA Orders 1/14/08 9:15 AM
Service Suite DA Getting Started 1122/09 11:45 AM
Service Suite Mapping DA 1/7/09 6:08 PM
Service Suite Schedule DA 117109 6:08 PM

Service Suite WO DA 1/7/08 6:09 PM
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Mobite > DA > Presentations
Mobiie > DA > Presentations
Mobile > DA > Presentations
Mobile > DA > Presentations
Mobiie > DA > Presentations
Mobile > DA > Presentations
Mobile > MA > Assessments
Mobile > MA > Assessments
Mobile > MA > Assessments
Mobile > MA > Assassments
Mobile > MA > Assassments
Mobile > MA > Assessmeants
Mobile > MA > Presentations
Mobile > MA > Presentations
Mobile > MA > Prasentations
Mobile > MA > Presentations
Mobile > MA > Presentations
Mobile > MA > Presentations
Mobile > MA > Presentations
Other Systems

Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guidas
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Reference Guides
Quick Referenca Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Referenca Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guidas > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guides > QRG 5000 - Customer Service
Quick Reference Guidey > QRG 6000 - Service Orders
Quick Reference Guides > QRG 6000 - Service Orders
Quick Reference Guides > QRG 6000 - Service Orders
Quick Reference Guides > QRG 6000 - Service Orders
Quick Reference Guides > QRG 6000 - Service Orders
Quick Reference Guides > QRG 6000 - Service Orders
Quick Reference Guides > QRG 6000 - Service Orders
Quick Reference Guides > QRG 6000 - Service Orders

Service Suite Alerts DA
Service Suite Text Messages DA

Service Suite Fleet DA

Service Suite Orders DA

Service Suite Getting Started DA

Service Suite Introduction DA

Service Suite MA Using SLR

Service Suite MA Conneclivity

Service Suite MA Communications

Service Suite MA Processing Work Orders
Service Suite MA Getting Started

Service Suite MA Introduction

Service Suite SLR MA

Sarvice Suite Connectivity MA

Service Suite Forms MA

Service Suite Text Messages MA

Service Suite Orders MA

Service Suite Getting Started MA

Service Suite Introduction MA

Make an AIM Reguest

QRG Troubleshooting CSS User Registration
QRG User Cannot Print Using the Web 1C
QRG Scan a Document with HP Scanjet 7650

QRG How To Research Collective Account Receivables (iS-U)

QRG Aftach File to Contact

QRG ABC Enroliment in CSS

QRG Production Lonin

QRG Installing Java Updates

CCS Cheat Sheet - Billing

CCS Cheat Sheet — Service Orders

CCS Cheat Sheet — Moves

CCS Cheat Sheet - General

CCS Cheat Sheet - Credit

QRG SDE Incidents

QRG End Save Button

QRG Fiex Billing Option

QRG Minor Customer Policy/Procedure

QRG Entering Pledges on Finaled Accounts

QRG ABC Security and Process Changes

QRG Qutdoor Light Turn Off for KU 311 and L. GE Customers
QRG Create SO for Vacant Premise

QRG When and How to Use ORO

QRG Add Outage Number to Connection Object

QRG Stopped Meter Process

QRG Register a Collective Master in CSS

QRG Reverse Move-Out for Account in Final Dunning
QRG LGE Deposit and Reconnect Information for KU Reps
QRG BillMail® Troubleshooting Tips

QRG BillMail® FAQs

QRG BillMail® Overview

QRG Display Owner Allocation for a Business Partner
QRG Denying Service

QRG Ad Hoc Access

117109 6:07 PM
117109 6:09 PM
1/7/08 6:07 PM
117109 6:08 PM
1/7/108 6:07 PM
17109 6:08 PM
113/09 8:54 AM
1/13/09 8:50 AM
1/13/08 8:47 AM
1/13/08 8:52 AM
1/13/08 8:40 AM
1/13/09 8:57 AM
118/09 9:51 AM
1/8/09 9:50 AM
1/8/09 9:50 AM
1/8/08 9:51 AM
1/8/09 9:51 AM
1/8/08 9:50 AM
1/8/09 9:51 AM
10/21/09 3:04 PM
2/16/10 9:56 AM
1/20/10 8:03 AM
1120110 8:03 AM
120110 9:02 AM
1/20/10 .02 AM
1720110 8:42 AM
1/18/10 5:19 PM
118/10 4:56 PM
1/18/10 4:46 PM
1/18/10 4:46 PM
1/18/10 4:46 PM
1/18/10 4:.46 PM
1/18/10 4:46 PM
1/18/10 4:47 PM
1/18/10 4:46 PM
2/16/10 8:54 AM
12/4/09 2:59 PM
12/1/09 10:39 AM
11/20/09 3:39 PM
11/20/09 1:13 PM
12/29/09 9:44 AM
10/16/09 1:47 PM
7/24/08 2:35 PM
10/19/08 9:40 AM
2/5/10 12:52 PM
2/3/10 11:18 AM
1/20/10 8:46 AM
1/20/10 8:46 AM
1/20/10 8:44 AM
1/20/10 8:46 AM
11810 5:20 PM
1/18/10 5:20 PM
118/10 5:19 PM

QRG Business Pantners with Multiple Contract Accounts or Premises 1/20/10 8:46 AM

QRG Viewing Ad Hoc Documents

1/20/10 8:47 AM

QRG Viewing Pending Payments for Pledges, Bilimatrix and Global £ 1/18/10 5:22 PM

QRG Reverse Documents
QRG Disconnections in WebClient
RG Budget Billing Account Views
QRG Address Search
QRG Account History Overview
QRG Partial Payment Instaliment Plan Walkthrough

QRG Vacant Residence Search and View Last Meter Reading

QRG Move Scenarios

QRG Correcting Parked Documents

QRG Vacant Residence Search

QRG TTT Customer Moves

QRG Postdating Moves for Customers Already Invoiced
QRG New Construction, Temporary and Permanent Service
QRG New Construction BPEM Cases

QRG Move in When Physical Address Unavailable

QRG Meter Reading Statuses Preventing lnvoicing

QRG Vacant Premise Denial of Service Note

QRG Move ins Reguesting Partial Services (Ali Off)
QARG Tum On of Second Service Not Requested at Move In
QRG Reverse Move Scenarios

QRG Contact Class List.pdf

QRG Manually Releasing KU Service Orders

QRG Service Orders for CAs with Multiple Qutdoor Lights
QARG Service Order Layout

QRG Service Order Description Details

QRG Using IW3D to Print Service Orders

QRG Vacant Premise Order History

QRG Service Order Display by Premise

QRG Service Orders.pdf

1/20/10 8:47 AM
1/18/10 5:20 PM
1/18/10 5:20 PM
1/18/10 5:19 PM
1/20/10 8:42 AM
1/20/10 8:47 AM
1/18/10 5:21 PM
1/18/10 5:21 PM
1/18/10 6:20 PM
1/18/10 5:21 PM
111810 5:21 PM
1/18/10 5:21 PM
1/18/10 5:21 PM
1/20110 8:46 AM
11610 4:21 PM
12/2/09 1111 AM
11/20/09 3:26 PM
11/19/09 11:35 AM
11/19/00 2:31 PM
11/9/09 6:09 PM
3/30/08 2:49 PM
2/310 1:53 PM
1/27/10 12:04 PM
1/18/10 4:44 PM
1/18/10 412 PM
118110 412 PM
11810 4:12 PM
118/10 2:27 PM
4123109 4:51 PM
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Quick Reference Guides > QRG 7000 - Meter Reading QRG UAR Processes 1/20/10 1:38 PM
Quick Reference Guides > QRG 7000 - Meter Reading QRG Zero Usage Processing 1/20/10 9:08 AM
Quick Reference Guides > QRG 8000 - Finance QRG Payment Process for Non-Converted Write-Offs 2111710 12:08 PM
Quick Reference Guides > QRG 8000 - Finance QRG Finding Why a Check Returned 211110 9:53 AM
Quick Reference Guides > QRG 8000 - Finance QRG Finding Payment Origin and Payment Type 211110 9:53 AM
Quick Reference Guides > QRG 8000 - Finance QRG Partial Payment Instaliment Plan 1120110 10:34 AM
Quick Reference Guides > QRG 8000 - Finance QRG Price Maintain 1120110 10:35 AM
Quick Reference Guides > QRG 8000 - Finance QRG Submitting Receivables to the Collection Agency 1120110 10:36 AM
Quick Reference Guides > QRG 8000 - Finance QRG Incorrect Contract Account for Cash Desk 1720110 10:34 AM
Quick Referance Guides > QRG 8000 - Finance QRG Cash Desk Unpermitted Ciearing Message 112010 10:33 AM
Quick Reference Guides > QRG 8000 - Finance RG Removing Clearing Restriction *8” from Transfer Documents /2010 10:35 AM
Quick Reference Guides > QRG 8000 - Finance QRG Price Admin 1/20/10 10:35 AM
Quick Reference Guides > QRG 8000 - Finance QRG MAP Process for Revenue Collection 1120110 10:34 AM
Quick Reference Guides > QRG 8000 - Finance QRG Cash Desk Shortcuts 1120110 11:14 AM
Quick Reference Guides > QRG 8000 - Finance QRG Payment Priority 1120/10 10:34 AM
Quick Reference Guides > QRG 8000 - Finance QRG Manual Dunning (ZDOF) Qrder 1120110 10:34 AM
Quick Reference Guides > QRG 8000 - Finance QRG Dunning Overview 1/20/10 10:33 AM
Quick Reference Guides > QRG 8000 - Finance QRG Clearing Account Return Codes 1/20/10 10:33 AM
Quick Reference Guides > QRG 8000 - Finance QRG Retums Processing for Business Offices 1120/10 10:36 AM
Quick Reference Guides > QRG 8000 - Finance QRG Payment Transfer 1/20/10 10:35 AM
Quick Reference Guides > QRG 8000 - Finance RG Manual Interest Application for a Single Contract Account 1/20/10 10:34 AM
Quick Reference Guides > QRG 8000 - Finance QRG How To Manually Reverse and Release A Security Deposit 1/20/10 1:46 PM
Quick Reference Guides > QRG 8000 - Finance QRG Executing Transactions In The Backaground 1120110 11:15 AM
Quick Reference Guides > QRG 8000 - Finance QRG Using Dunning History To Calculate Current Disconnection Am 1/20/10 10:36 AM
Quick Reference Guides > QRG 8000 - Finance QRG SAP GU! for Cash Desk 10/2/09 1:05 PM
Quick Reference Guides > QRG BPEM BPEM and EMMA Resolution Guide 1128110 5:02 PM
Quick Reference Guides > QRG BPEM QRG BPEM Cases Detailed Spreadsheet 1129/10 8:55 AM
Quick Reference Guides > QRG BPEM QRG BPEM Inbox Buttons 120110 11:09 AM
Quick Reference Guides > QRG BPEM QRG Add Notes to a BPEM 1120110 1:46 PM
Quick Reference Guides > QRG BPEM QRG BPEM View 1/20/10 1:46 PM
Quick Reference Guides » QRG BPEM QRG BPEM Put My Cases First 1120110 1:46 PM
Quick Reference Guides > QRG BPEM QRG BPEM My Cases 1/20/10 11:10 AM
Quick Reference Guides > QRG BPEM QRG BPEM Inbox Overview 1120110 1110 AM
Quick Reference Guides > QRG BPEM QRG BPEM Case List 1120110 11.09 AM
Quick Reference Guides > QRG BPEM QRG BPEM Case Description 1/20/10 11:09 AM
Quick Reference Guides » QRG BPEM QRG Forward a BPEM 1/20/10 1:46 PM
Quick Reference Guides > QRG BPEM QRG ZSVC BPEM Case Guidelinas 112010 1:46 PM
Quick Reference Guides > QRG Service Suite (Mobile) Service Suite MA 3/31/09 9:55 AM
Quick Reference Guides > QRG Service Suite (Mobile} Service Suite DA 3/31/09 9:55 AM
RSC New Hire Training > 5020 EE Programs Maintenance RSC EE Department DSM Setup 10/1/09 12:33 PM
RSC New Hire Training > 5020 EE Programs Maintenance RSC EE Department Processes 10/1/09 3:03 PM
RSC New Hire Training > 8012 Transfers RSC BPEM for Cross Company Transfers 5/18/09 1:01 PM
RSC New Hire Training > 8035 Deposits RSC 8035 Deposits - RSC 5/18/09 2:38 PM
RSC New Hire Training > 8035 Deposits RSC Cancel Deposit Request 5/18/09 2:38 PM
RSC New Hire Training > 8035 Deposits RSC Create Additional Deposit 5/18/08 2:40 PM
RSC New Hire Training > 8035 Deposits RSC Create Deposit Instaliment Plan 5/18/08 2:41 PM
RSC New Hire Training > 8035 Deposits RSC Create Security Deposit 5/18/08 2:41 PM
RSC New Hire Training > 8035 Deposits RSC Display Deposit 5118108 2:41 PM
RSC New Hire Training > 8053 Disconnection-Reconnection RSC Create Reconnection Order 5/19/08 12:52 PM
RSC New Hire Training > RSC Orientation RSC ORIENTATION 8/24/09 1:51 PM
Street Lights Outdoor Lights Add Operand For Turned Off Lights 2/8/10 11:39 AM
Street Lights Qutdoor Lights Manually Create BPEM Case ZC36 5/27/09 5:.09 PM
Strest Lights Outdoor Lights Create 211 | Service Order 5/27/09 5:08 PM
Street Lights Outdoor Lights Create Facilily Charges on an Unmetered Installation 7/8/09 9:09 AM
Street Lights Outdoor Lights Change Unmetered Installation Rep Factor 7/8/08 9:07 AM
Work Arounds > Work Arounds - 5000 - Customer Service Work Around - Exit Screen for Move Out-In for Green Enerqy.pdf 3/31/09 6:25 PM
Work Arounds > Work Arounds - 5000 - Customer Service Work Around - Update Links on Contract Account Screen.pdf 3/31/09 4:26 PM
Work Arounds > Work Arounds - 5000 - Customer Service Work Around - Forced Move-Out Date Change 717109 2:50 PM

Work Arounds > Work Arounds - 8000 - Finance
Work Arounds > Work Arounds - 8000 - Finance
Work Arounds > Work Arounds - 8000 - Finance

Work Around - Display Agency ID on Custom Collection Screen.pdf 3/31/09 4:26 PM
Work Around - Check Amount Posting as Cash Instead of Check for » 4/15/09 7:22 AM

Work Around - Clarifying Bill Matrix and Global Express Payments  5/8/09 11:38 AM






A-2.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 2
Responding Witness: Butch Cockerill
Please provide for the five past years, listed by month, the number of customer
accounts who have been assessed the late payment penalty. If customer accounts
have been assessed a late payment penalty more than once, please provide the

total number of these accounts.

222,503 customer accounts were assessed more than one late payment charge
during the time period April 1 — December 31, 2009.

Month 2005 2006 2007 2008 2009
Jan 49,967 53,147 51.535 54,774 56,582
Feb 35,111 45,958 47,006 58,010 64,921
Mar 49,219 53,201 56,874 56,757 66,340
Apr 50,785 51,960 51,566 59,834 106,087
May 48,168 49,676 49,356 54,827 127,113
Jun 46,020 48,479 50,897 48,085 113,481
Jul 53,033 49,553 55,560 59,231 124,354
Aug 63,139 59,780 61,041 62,747 118,549
Sep 59,146 57,493 56,998 64,606 111,548
Oct 46,846 48,998 65,744 67,776 120,055
Nov 40,119 50,140 56,258 48,366 112,780
Dec 50,115 53,515 55,978 65,041 115,456
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LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 3
Responding Witness: Butch Cockerill
Q-3. Please provide for the five past years, listed by month, the amount in dollars that
LG&E has assessed in late payment penalties.

a. Provide this same information broken down by account status, as in 30 days
past due, 60 days past due, etc.

b. Provide the dollar amount LG&E has assessed in late payment penalties for
the five past years, broken down by zip code.

A-3.

Month 2005 2006 2007 2008 2009
Jan $318,402 $574,142 $350,222 $403,345 $438,134
Feb $339,656 $495,132 $368,878 $579,820 $872,938
Mar $384,754 $471,185 $519,474 $618,166 $711,833
Apr $328,964 $479,865 $364,530 $473.856 | $1,040,937
May $249,015 $306,747 $238,626 $328,167 $985,812
Jun $179,069 $192,079 $240,465 $227,058 $581,237
Jul $255,318 $257,495 $300,530 $301,161 $848,238
Aug $340,065 $310,483 $344,345 $404,002 $725,723
Sep $366,593 $349,469 $387,204 $449,275 $668,267
Oct $279,091 $240,315 $408,026 $409,145 | ~ $789,296
Nov $195,723 $200,883 $271,498 $281,751 $508,511
Dec $264,422 $317,921 $316,643 $308,890 $643,945

a. Late payment charges are only assessed one time on the current bill amount
only. Arrears are not subject to late payment charges.

b. Please see attachment LGE AG-3(b)(1), which contains the requested data
through March 31, 2009, from LG&E’s legacy CIS system, and LGE AG-
3(b)(2), which contains the requested data from April 1, 2009, through
December 31, 2009, from LG&E’s current CCS system. LG&E does not have
a business reason to maintain ongoing files with the requested information
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segregated according to requested parameters. The attached information
represents LG&E’s effort to extract the data according to the requested
parameters within the time allowed to respond to this request for information.
Please note that LG&E interacts with its customers primarily through their
mailing addresses. Customers’ mailing addresses do not always coincide with
where they take service, which may impact the attached zip code breakdown.



40004 S 83,366
40006 S 8,531
40010 S 17,696
40011 S 7,509
40013 $ 494
40014 S 281,259
40017 $ 91
40018 S 636
40019 S 35,600
40023 S 25,841
40025 $ 1,602
40026 S 70,996
40027 S 9,459
40031 $ 159,697
40033 S 212
40037 $ 6,739
40041 S 1,776
40047 S 171,219
40048 $ 375
40050 $ 6,751
40055 $ 9,008
40056 S 63,556
40057 $ 12,109
40059 S 240,647
40067 S 22,230
40068 S 5,085
40069 $ 85
40071 $ 4,592
40077 $ 11,874
40108 $ 72,121
40109 S 14,002
40110 S 1,446
40118 S 275,476
40150 s 4,810
40155 S 39,662
40160 S 82,159
40162 S 3,965
40165 $ 355,783
40175 S 19,581
40177 $ 51,987
40201 $ 13
40202 S 389,515
40203 $ 1,075,438
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588,874
423,946
838,659
588,023
601,993
59,322
1,007,405
1,896,275
1,256,401
676,545
1,370,820
919,279
1,617,678
422,052
11,732,176
1,150,564
692,622
440
434,522
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15,869,381
735,215
183,217
201,293
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822,355
1,005,761
704,184
6
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4,595
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Q-4.

A-4.

Response to Question No. 4

LOUISVILLE GAS AND ELECTRIC COMPANY

CASE NO. 2009-00549

Page 1 of 2
Cockerill

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 4

Responding Witness: Butch Cockerill

Please provide for the five past years, listed by month, the amount in dollars that
LG&E has collected in late payment penalties.

a. Provide this same information broken down by account status, as in 30 days
past due, 60 days past due, etc.

b. Provide the dollar amount LG&E has collected in late payment penalties for
the five past years, broken down by zip code.

Month 2005 2006 2007 2008 2009
Jan $305,317 | $464,297 | $365,568 | $395882 | $459,377
Feb $283,563 | $478,688 | $323,328 $451,019 | $538,910
Mar $373,188 | $449,291 $446,157 |  $612,307 | $642,120
Apr $310,145 |  $430,033 $444,845 $521,883 |  $579,073
May $291,931 $387,905 | $283,620 |  $405,737 | $1,021,283
Jun $186,518 |  $223,970 | $231,298 $261,357 |  $880,889
Jul $192,799 |  $200,943 $248,525 $247,107 | $790,627
Aug $322,975 | $287,242 | $327,576 | $341,386| $787,059
Sep $339,556 |  $332,757 | $314,267 | $419,911 $731,735
Oct $327,583 $312,258 | $449,427 | $478,493 $665,615
Nov $216,224 | $188,130 | $319,177 | $288,856 | $558,197
Dec $178,751 $213,546 | $251,813 $327,985 | $567,682

a. Late payment charges are only assessed one time on the current bill amount.
Arrears buckets are not static, and change when any payment activity is

posted.

b. Please see attachment LGE AG-4(b)(1), which contains the requested data
through March 31, 2009, from LG&E’s legacy CIS system, and LGE AG-
4(b)(2), which contains the requested data from April 1, 2009, through Dec.
31, 2009, from LG&E’s current CCS system. LG&E does not have a
business reason to maintain ongoing files with the requested information
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segregated according to requested parameters. The attached information
represents LG&E’s effort to extract the data according to the requested
parameters within the time allowed to respond to this request for information.
Please note that LG&E interacts with its customers primarily through their
mailing addresses. Customers’ mailing addresses do not always coincide
with where they take service, which may impact the attached zip code
breakdown.
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40037
40041
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40048
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40077
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40162
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$53,017
$6,048
$10,992
$4,929
5462
$230,328
$91

$597
$21,400
$17,292
$1,496
555,966
$7,695
$127,022
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$2,700
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$123,578
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$4,980
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$3,383
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40229
40241
40242
40243
40245
40258
40272
40291

40292

40299
41648
42214
42701
42716
42722
42746
42748
42749
42757
42764

$324,530
$414,678
$442,488
$384,167
$45,590
$581,120
$1,064,865
$709,725
$463,275
$929,399
$624,487
$1,102,175
$287,953
$728,641
$820,996
$506,605
$440
$330,713
$348,069
- s21
$275,610
$689,042
$486,288

$148,727

$148,198
$330,061

$622,154

$772,495
$532,204
$6
$648,403
$49
$631
$3,350
$4,083
$225
$107
$18,599
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$2,566
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$404,845
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19

18

22

116

23

67

346

21

15

Biglolvlnlnlialalorlololvaloivlalojnlalalvligle|evliv|jelale|alelelelalalglajolvivlvialgjola]e

23

Attachment to Response to LGE AG-1 Question No. 4(b)(2)
Page 20 of 30
Cockerill



Attachment to Response to LGE AG-1 Question No. 4(b)(2)
Page 21 of 30
28 Cockerill

19
21
40

80
30
23
46

30
12
49

17
48
49
32




Attachment to Response to LGE AG-1 Question No. 4(b)(2)
Page 22 of 30
9 Cockerill

15
10
11

26
13

11
12
10

AR P iglajonlalalP]|PlalealPIPIPlagle

R:5
¢

38
"

18

45

24

wloloaloiv|jalPlalPlalalPleal®iPiacla

NIt

©“
t

12
13
14

19

36
33

nivlaivlaliolele
o




51

27

48

29

23

17

11

12

33

13

16

11

RVl A O Pl a P lala|lPlP PP P ln|n PlialPivlal@ P lPiglalPIPle PloleiPivivlelvnle|[Pielea]®?

Attachment to Response to LGE AG-1 Question No. 4(b)(2)
Page 23 of 30
Cockerill



Py

ey

i
ey

n
fo2]

-
N

n
[*)]

WIN§O©3 0N

65

14

69

21

1

Attachment to Response to LGE AG-1 Question No. 4(b)(2)
Page 24 of 30
Cockerill



Attachment to Response to LGE AG-1 Question No. 4(b)(2)

Page 25 of 30

18 Cockerill
25
35

45

32

N =W

20

D i

35

N

14

16
26

D ywi;m

10
16

18
38
50
14
29
15
10
29
11

IR PIRIAA AR AR A IR [ Alplulivivnlal?® | PlalalPloalulP vl Ploinlv e {PlajPianl®ials




15

513

18

10

10

29

40

16

20

15

22

19

23

10

1"

11

27

19

10

10

24

39

16

15

54

28

Attachment to Response to LGE AG-1 Question No. 4(b)(2)
Page 26 of 30
Cockerill



Attachment to Response to LGE AG-1 Question No. 4(b)(2)

Page 27 of 30

5 Cockerill
27

10

32
39

(o]

31

nibloio

-

(]

20

AlouilvnlalPloalevlPlonjolelvolvivlialPlalalan|PIPilpgtalglPlg

A
1

—_

12

48
16

$
$
$
$
$
s
$
$
$
$
$
$
$
IS
13
$
$

13




Attachment to Response to LGE AG-1 Question No. 4(b)(2)

Page 28 of 30

Cockerill

20
303}

28
42

19
21

17
36

35

17

16

41

31

10
20
21

12

10
10
128

37

15
50




34

17

21

10

18

44

55

29

15

60

29

677

Attachment to Response to LGE AG-1 Question No. 4(b)(2)
Page 29 of 30
Cockerill



56

25

17

10

10

16

mmeﬂmmmmammmm@m

22

Attachment to Response to LGE AG-1 Question No. 4(b)(2)
Page 30 of 30
Cockerill






A-5.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Infoermation
Dated March 1, 2010

Question No. 5

Responding Witness: Butch Cockerill

Has LG&E changed the bill payment due date for any of its customers since the
settlement of its last base rate case? Provide complete details.

Yes. Effective with the implementation of the Company's new Customer Care
System (CCS) on April 1, 2009, all LG&E customer bills are due twelve (12)
calendar days from the mailing date of the invoice. However, some customers
may qualify to be added to the FLEX option which would allow up to 28 days
from the mailing date of the invoice in which you pay.

If the due date falls on a weekend or holiday, the due date is the next business
day. This change in due date was approved in the Company's settlement of its last
base rate case.






Q-6.

A-6.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 6

Responding Witness: Butch Cockerill

For the average LG&E customer, how many times in the past year has the bill
payment due date been changed?

All customer bills are due twelve calendar days from the invoice date, as
explained in Question No. 5. This has not changed since April 1, 2009.
However, because the Company has a five day read window (five days in which a
particular meter can be read), the actual day of the month on which a customer's
bill will be due can be different each month.






L.OUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 7
Responding Witness: Butch Cockerill
Q-7.  What is the most times in the past year that a bill payment due date has been
changed for any customer?
A-7. None, each bill is due twelve calendar days from the invoice date. However, some

customers may qualify to be added to the FLEX option which would allow up to
28 days from the mailing date of the invoice in which to pay.






A-8.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 8

Responding Witness: Butch Cockerill

With the change in the bill payment due date, what is the fewest number of days
that a customer has had to timely tender payment to the company? In your
answer, please consider also all relevant information in complaints filed against
the company at the PSC.

Each customer bill is due twelve calendar days from the mailing date of the
invoice. The late payment charge is applied on the fifteenth calendar day.






A-9.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 9

Responding Witness: Butch Cockerill

With the change in the bill payment due date, what is the most number of days
that a customer has had to timely tender payment to the company? In your
answer, please consider also all relevant information in complaints filed against
the company at the PSC.

All LG&E customer bills are due twelve (12) calendar days from the date the
invoice is mailed. If the due date falls on a weekend or holiday, the due date is
the next business day. However, payments are not considered late unless they are
not received within 15 days of the mailing date of the invoice. In addition, some
customers may qualify to be added to the FLEX option which gives customers up
to 28 days from the mailing of the invoice to pay their bill.






Response to Question No. 10
Page 1 of 11
Cockerill
LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 10
Responding Witness: Butch Cockerill
Q-10. Please provide for the five past years, listed by month, the number of complaints
which LG&E has received from its customers broken down by the nature of the

complaints, such as late payment penalty, poor service, etc.

A-10. LG&E is only able to provide three years of complaints with the detail requested.

Month Count
Jan 07 11
Credit Collections 3
Denial of Service 1
Disconnect for Non-Payment 2
Electric Distribution 1
Forestry 1
Metering 2
Safety 1
Feb 07 13
Credit Collections 1
Disconnect for Non-Payment 1
Electric Distribution 4
Gas Distribution 1
High Bill 3
Inquiry 1
Metering 2
March 07 23
Billing 3
Credit Collection 2
Denial of Service 1
Disconnect for Non-Payment 5
Electric Distribution 2
Forestry 1
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High Bill
Metering

N W

[—]

April 07
Billing
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Inquiry
Metering
Safety

N N D) OO — = b~ b

o

May 07
Billing
Compliment
Credit Collections
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Forestry
High Bill
Metering
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June 07
Ancillary Charges
Billing
Credit Collections
Customer Service
Denial of Service
Disconnect for Non-Payment
Electric Distribution
Forestry
Gas Distribution
High Bill
Metering
Safety
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July 07
Ancillary Charges
Billing
Credit Collections
Denial of Service

[
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Deposit

Disconnect for Non-Payment
Electric Distribution

Gas Distribution

High Bill

Inquiry

Metering

Safety

Aug 07

Sep 07

Oct 07

Credit Collections
Customer Service
Denial of Service
Deposit

Disconnect for Non-Payment
DSM

Electric Distribution
Forestry

Gas Distribution
High Bill

Metering

Privacy Laws
Safety

Ancillary Charges
Billing

Customer Service
Denial of Service
Disconnect for Non-Payment
DSM

Electric Distribution
Forestry

Gas Distribution
High Bill

Metering

Safety

Credit Collections

Denial of Service

Deposit

Disconnect for Non-Payment
Electric Distribution

Gas Distribution

Response to Question No. 10
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Cockerill
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[\

High Bill
Metering
Unauthorized Reconnection

— )

o

Nov 07
Billing
Credit Collections
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
DSM
Electric Distribution
Forestry
High Bill
Metering
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Dec 07
Ancillary Charges
Billing
Credit Collections
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
High Bill
Metering
Safety
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Jan 08
Billing
Credit Collections
Customer Service
Denial of Service
Electric Distribution
Gas Distribution
High Bill
Safety
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Feb 08
Compliment
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
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Electric Distribution
Forestry

Gas Distribution
High Bill

Inquiry

Metering
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March 08
Billing
Credit Collections
Customer Service
Disconnect for Non-Payment
Electric Distribution
Forestry
High Bill
Metering
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April 08
. Credit Collections

Denial of Service

Deposit

Disconnect for Non-Payment

Electric Distribution

Forestry

High Bill

Metering

Safety
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May 08
Billing
Credit Collections
Customer Service
Denial of Service
Disconnect for Non-Payment
Electric Distribution
Gas Distribution
High Bill
Safety

— D et LD N = = DD DD
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June 08
Billing
Credit Collections
Customer Service
Denial of Service
Disconnect for Non-Payment
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Electric Distribution
Gas Distribution
Inquiry

Metering

Privacy Laws
Safety

July 08

Billing

Credit Collections

Customer Service
Disconnect for Non-Payment
Electric Distribution
Forestry

High Bill

Aug 08

Sep 08

Budget Payment Plan
Construction

Credit Collections

Deposit Amount

Electric

Fraud

Herbicide

Indebtedness

Maintenance

Payment Arrangements
Payment Requirement

Power Quality and Reliability
Rate Increase

Rate Plan

Rebate

Service Order for New Service
Timeframe to pay bills

Tree Trimming

Billing

Community Affairs

Credit Collections

Denial of Service

Deposit

Disconnect for Non-Payment
Electric Distribution

Gas Distribution

High Bill

Response to Question No. 10
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[y

Inquiry
Metering

(8]

=

Oct 08
Billing
Credit Collections
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
DSM
Electric Distribution
Forestry
Gas Distribution
High Bill
Metering
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Nov 08
Compliment
Credit Collections
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Forestry
Gas Distribution
High Bill
Inquiry
Metering
Privacy Laws
Safety
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Dec 08
Ancillary Charges
Billing
Credit Collections
Denial of Service
Deposit
Electric Distribution
Gas Distribution
High Bill
Metering
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a

Jan 09
Credit Collections
Deposit
Disconnect for Non-Payment
Electric Distribution
Gas Distribution
High Bill
Medical Alert
Metering
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@
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Feb 09
Billing
Credit Collections
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Forestry
Gas Distribution
High Bill
Medical Alert
Metering
Policies
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March 09
Credit Collections
Customer Service
Denial of Service
Deposit
Electric Distribution
Forestry
High Bill
Inquiry
Metering
Policies
Privacy Laws
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April 09
Ancillary Charges
Billing
Credit Collections
Customer Service
Denial of Service
Gas Distribution
High Bill

PO — mm LD =] —



Response to Question No. 10
Page 9 of 11
Cockerill

Metering 2
Policies 22
Privacy Laws 1

May 09 92
Billing 19
Credit Collections 7
Customer Service 20
Denial of Service " 2
Deposit 6
Disconnect for Non-Payment 5
Electric Distribution 1
Forestry 1
Gas Distribution 1
High Bill 4
Policies 2

June 09
Billing
Credit Collections
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Forestry
High Bill
Inquiry
Medical Alert
Metering
Policies
Privacy Laws
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July 09
Ancillary Charges
Billing
Credit Collections
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Forestry '
High Bill
Policies
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Aug 09
Billing
Credit Collections
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Forestry
High Bill
Metering
Policies
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Sep 09
Ancillary Charges
Billing
Credit Collections
Customer Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Forestry
Gas Distribution
High Bill
Metering
Policies
Website Function
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Oct 09
Billing
Credit Collections
Customer Service
Denial of Service
Deposit
Disconnect for Non-Payment
Electric Distribution
Energy Efficiency/DSM
Gas Distribution
High Bill
Inquiry
Metering
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Nov 09 50
Ancillary Charges 2
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Billing

Credit Collections
Customer Service
Deposit

Disconnect for Non-Payment
Electric Distribution
Energy Efficiency/DSM
Forestry

Gas Distribution

High Bill

Inquiry

Policies
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Dec 09
Billing
Credit Collections
Denial of Service
Deposit
- Disconnect for Non-Payment
Electric Distribution
Gas Distribution
Metering
Policies
Privacy Laws
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Q-11.

A-11.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 11

Responding Witness: Lonnie E. Bellar

Will LG&E attempt to pass costs for changes to its Customer Care program
regarding changing due dates to its ratepayers? If so, provide full justification.

a. Is the company aware the Duke Energy of Kentucky customers can change
their due date directly from that company’s web site? Why was it so difficult
for LG&E to implement such a change when Duke already had this option in
existence?

The maintenance of and enhancements to the Companies’ Customer Care
program are a normal part of the operation of the business. Any prudent costs
incurred, whether they are for the initial investment or enhancements to the initial
investment, would be included in the determination of the revenue requirement
when establishing base rates.

a. LG&E is aware that Duke Energy of Kentucky allowed customers to select
their due date, but is unaware of the processes in place at Duke Energy of
Kentucky. LG&E implemented a program called FLEX at the end of 2009.
This bill payment option is being offered to customers who are challenged to
make on-time payments because their LG&E payment due date does not
always coincide with the date they receive their monthly Social Security,
retirement, or pension income. The FLEX option allows LG&E to make a
permanent adjustment to a customer’s payment due date to offer additional
time for customers who qualify. This program allows residential customers
who meet the eligibility and requirements to have an alternate payment term
to assist the customers in avoiding late payment charges and minimize the
issuance of disconnection notices to these customers.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 12
Responding Witness: Lonnie E. Bellar
Q-12. Please provide all formal and informal responses to data requests of all other
parties to this proceeding.

A-12. The Company will provide all responses to the data requests of all other parties to
this proceeding.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 13
Responding Witness: Shannon L. Charnas
Q-13. Please provide the Company's Chart of Accounts down to the sub-account level of
detail.

A-13. See Filing Requirement 807 KAR 5:001 Section 10(6)(j) dated January 29, 2010.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 14

Responding Witness: Valerie L. Scott

Q-14. Please provide copies of June year-to-date financial, operating and/or statistical
reports for 2006, 2007, 2008 and 2009 (when available).

A-14. See response to Question No. 21. Year-to-date results included therein.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 15
Responding Witness: Lonnie E. Bellar
Q-15. Please provide a copy of the Board of Directors minutes for 2007, 2008, 2009 and
2010 to date.
A-15. Please see attached CD, in folder titled Question No. 15. A motion for

confidential treatment of the redacted portion of this information is filed
simultaneously herewith.
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LOUISVILLE GAS AND ELECTRIC COMPANY

CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 16

Responding Witness: Shannon L. Charnas

Please explain in detail any major changes in accounting treatment for O&M
expenses, retirements, replacements and removal costs instituted by the Company
since 2003.

The following changes in accounting treatment were instituted by the Company
since 2003. All changes in accounting treatment were a result of newly issued
authoritative literature.

LG&E adopted SFAS No. 143", Accounting for Asset Retirement Obligations,
effective January 1, 2003. LG&E has addressed in detail the effect of the
adoption of SFAS No. 143 in KPSC-1 Question No. 56.

LG&E adopted Financial Accounting Standards Board Interpretation No. 47 (FIN
47), Accounting for Conditional Asset Retirement Obligations, an interpretation
of FASB Statement No. 143* effective December 31, 2005. FIN 47 expands the
term “conditional asset retirement obligation” as used in SFAS No. 143,
Accounting for Asset Retirement Obligations, to refer to a legal obligation to
perform an asset retirement activity in which the timing and/or method of
settlement are conditional on a future event that may or may not be within the
control of the entity. The obligation to perform the asset retirement activity is
unconditional even though uncertainty exists about the timing and/or method of
settlement. An entity is required to recognize a liability for the fair value of a
conditional asset retirement obligation if the fair value of the liability can be
reasonably estimated. The fair value of a liability for the conditional asset
retirement obligation should be recognized when incurred; generally, upon
acquisition, construction, or development and through the normal operation of the
asset.

' The guidance in SFAS No. 143 is now contained in FASB Accounting Standards Codification Topic 410,
adopted effective September 30, 2009.

2 The guidance in FIN 47 is now contained in FASB Accounting Standards Codification Topic 410,
adopted effective September 30, 2009.
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As a result of the implementation of FIN 47, LG&E recorded additional asset
retirement obligation net assets and liabilities during the fourth quarter of 2005 in
the amount of $1.0 million and $15.7 million, respectively. LG&E also recorded
a cumulative effect adjustment in the amount of $12.3 million to reflect the
accumulated depreciation and accretion of asset retirement obligation assets at the
transition date less amounts previously accrued under regulatory depreciation. A
$2.4 million reduction in the accumulated cost of removal regulatory liability was
also recorded for this previously accrued cost of removal. LG&E recorded
offsetting regulatory assets of $12.3 million, pursuant to regulatory treatment
prescribed under SFAS No. 713, Accounting for the Effects of Certain Types of
Regulation, as the costs of removal are allowed under Kentucky Commission
ratemaking.

’ The guidance in SFAS No. 71 is now contained in FASB Accounting Standards Codification Topic 980,
adopted effective September 30, 2009.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 17
Responding Witness: Valerie L. Scott
Q-17. Please provide a copy of each out-of-period accounting adjustment (i.e., journal
entry) recorded during the historical test period, the twelve months ended October
31, 2009, and past the test period to the present, along with an explanation of each

adjustment.

A-17. See attached. Pages 1-4 of the attachment include a summary of the out-of-period
impact of the entries provided.
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LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 18
Responding Witness:  Shannon L. Charnas
Q-18. Please provide an analysis (description, dates and amounts) of any gains or losses
on utility property sold in 2007, 2008, 2009 and 2010 to date.

A-18. See attached.



Louisville Gas and Electric Company
Gains and Losses on Utility Property Sold

Attachment to Response to LGE AG-1 Question No. 18

Page 1 of 1
Charnas

The Years Ended 2007, 2008, 2009 and January YTD 2010

Description

Year of 2007:

Vehicles

Story Sub

Standiford Sub

Park Blvd

Vehicles

Vehicles

Frankfort & Stiltz

Cane Run-Ohio River Levee
Trailers

7th & Ormsby

Year of 2008:

TC Hyperbolic Cooling Tower
Waterside Land

Year of 2009:

Trailer

Vehicles

East Service Center
Transmission Land Sale
Waterside/Galt House Land Sale
TC2 Land IMEA/IMPA

January Year to date 2010:

None

Dates

May-2007
May-2007
May-2007
May-2007
May-2007
Jun-2007
Jun-2007
Jun-2007
Jun-2007
Nov-2007

Jun-2008
Sep-2008

Mar-2009
Jun-2009
Sep-2009
Sep-2009
Oct-2009
Dec-2009

Gain/(Loss)
Amounts

128,648
1,904
(58,584)
79,323
42,861
(5,829)
(2,030)
71,834
(21,922)
(6,000)

230,205

8,757,465

8,757,465

(4,070)
24,481
57,791

5,114

2,423,145

22,179

2,528,640







LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 19
Responding Witness: Valerie L. Scott
Q-19. Please provide a complete breakdown of other income, net, for 2007, 2008, 2009
and 2010 to date. Identify the jurisdictional portion of each element.

A-19. See attached. Other income, net is a below the line item, and as such, it does not
have a jurisdictional portion.



Attachment to Response to LGE AG-1 Question No. 19

Breakdown of Other Income - Net

Page 1l of 1
Scott

Account Account Name 2007 2008 2009 2010 Jan YTD
408202 TAX-NON INC-OTHER 3 1,44400 § 181500 % 238800 % 231.00
409201 FED INC TAX-G/L DISP 117.458.59 - - -
409203 FED INC TAX-OTHER (1,183,39562) (2,732,568 99) 709,665.60 -
409204 ST INC TAX-G/1, DISP 21,421.02 - - -
409206 ST INC TAX-OTHER (240,065.96) (502,288.97) 126,706 .55 -
409207 FD IN TX-IMEA/PA FEE 511,655 87 125,854 .02 - -
409208 ST IN TX-IMEA/PA FEE 93,311.10 22,952.10 - -
409209 FED IN TAXES-OTH EST - - - 45,953.55
409210 ST INC TAXES-OTH EST - - - 8,380.58
410203 DEF FEDERAL INC TX 834,230.09 149,545.73 7,542,731 11 -
410204 DEF STATE INC TAX 151,969.02 23,326.69 1,353,296.36 -
411201 FD INC TX DEF-CR-OTH (2,908.29) (234,528.60) (1,696,153.84) -
411202 ST INC TX DEF-CR-OTH (7,063.62) (38,895.30) (286,981 05) -
415001 REVENUE FROM CUSTOMER SERVICE LINES 22500 (7,998 .72) (885.00) -
416001 EXPENSES FROM CUSTOMER SERVICE LINES 29,494.36 19,745.79 21,458.59 602.78
417004 SERVICE CHARGE AND SUPERVISORY FEE - IMEA AND IMPA (1,046,208.80)  (1,114,206.98) (1,070,306.71) (64,490.59)
417005 IMPA-WORKING CAPITAL (262,224 47) (227,170.99) (300,034 85) (22,600.24)
417006 IMEA-WORKING CAPITAL (246,751.60) (213,766.47) (282,330.95) (21,266 .69)
419006 INT INC-ST TAX PMT - - 23740176 -
419103 DIVS-NON ASSOC CO (253,350.00) - - -
419104 INT INC-ASSOC CO-N/C (15,369.99) - - -
419105 INT INC-FED TAX PMT (27,960.00) - - -
419106 INT INC-ST TAX PMT {391,017.87)  (1,130,937.01) - -
419205 INTEREST INCOME FROM FINANCIAL HOLDINGS (191,632.00) (22,146.43) (1,217.92) -
419206 INTEREST INCOME FROM OTHER LOANS & RECEIVABLES (1,972.17) (95,393.15) (21,561.53) (815.44)
419207 INTEREST INCOME FROM SPECIAL FUNDS (510,390.71) (252,768.61) (26,853.43) (1,420.16)
419209 INT INC-ASSOC CO - (518.60) (17,753.74) -
419211 DIVIDENDS FROM OVEC - (309,650.00) (177,345.00) -
421001 MISC NONOPR INCOME (366,121.77) (8,573.58) 12,437 04 (96,444 40)
421002 FOREIGN EXCHANGE GAINS - (23,240.87) - -
421101  GAIN-PROPERTY DISP (459,947.22)  (8,757,464.56) (2,532,710.13) -
421201 LOSS-PROPERTY DISP 102,930.97 - 4,070.34 -
421503 MTM GAIN - NON-HEDGING - INT RATE SWAP - NETTING - - (20,979,515.00) -
421550 MTM INCOME - NONHEDGING 357,64797 (723,267.22) 797,385.97 (670,539 48)
421551 MTM INCOME - NONHEDGING - NETTING (357,647 97) - - -
421552 MTM INCOME - NONHEDGING - NETTING . (109,878.55) (797,385.97) (1,111,528.25)
426101 DONATIONS 1,126,028 16 717,593.94 847,892.20 226,796.50
426191 DONATIONS - INDIRECT 22,194.00 292,804.05 19,048 05 324.00
426301 PENALTIES 6,919.90 172,172.63 320,212.61 6,000.00
426401 EXP-CIVIC/POL/REL 176,508 .65 84,593.06 1,123.39 10.75
426491 EXP-CIVIC/POL/REL - INDIRECT 551,956 08 589,823.35 739,050.87 162,351.74
426501 OTHER DEDUCTIONS 1,578,816.22 1,659,263.37 782,266.25 65,010.02
426508 FOREIGN EXCHANGE LOSSES - 55,129.20 84167 -
426550 MTM LOSSES - NONHEDGING 33,061.15 (109,878.55) 633,164 81  (1,111,528.25)
426551 MTM LOSSES - NONHEDING - NETTING 357,647 97 - ! - -
426552 MTM LOSS - NON-HEDGING - INT RATE SWAPS - 35,815,776.67 (20,979,515 00) 1,384,321 00
426553 MTM LOSS - NON-HEDGING - INT RATE SWAP - NETTING - - 20,979,515.00 -
426555 HEDGE INEFFECTIVENESS INT RATE SWAP - 7,797,746.76 - -
426556 MTM LOSSES - NONHEDGING ~ NETTING - 109,878.55 797,385.97 1,111,52825
426557 AMORT OF OCI-PCB JC2003A $128M - - (64,908 72) (5,409 07)
426591 OTHER DEDUCTIONS - INDIRECT 293,940.51 195,881.38 201,015.42 9.421.07

Total Other (Income)/ Expense - Net

$ 804,832.57

$31,218,760.14 § (13,106,401.28) $ (85,111.33)







LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 20
Responding Witness: Valerie L. Scott
Q-20. Provide the Company's 2006, 2007, 2008 and 2009 (when available) Annual
Reports to the Kentucky PSC.
A-20. See attached CD in folder titled Question No. 20 for the Company’s 2006, 2007
and 2008 Annual Report of Major Electric Ultilities, Licensees, and Other and the

Company’s 2006, 2007 and 2008 Annual Report of Major Natural Gas
Companies. The 2009 reports will be provided when available.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 21
Responding Witness: Valerie L. Scott
Q-21. Provide the monthly financial and operating reports for every month from
October 2006 to the present.

A-21. See attached CD in folder titled Question No. 21.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 22
Responding Witness: S. Bradford Rives
Q-22. Provide the twelve months-ending return on common equity for each month from
January 2006 to the present.
A-22. LG&E does not prepare the return on common equity on a monthly basis. Please
refer to KPSC-1 Question No. 38 to obtain the return on common equity for year

ends previous to 2009.

Below is schedule showing the return on common equity as of December 31,

2009.
Electric Gas Total Kentucky Other
Year Ended Operations Operations Company Jurisdiction Jurisdiction
(a) (® © C)) O] ®

December 31, 2009 7.50% 3.15% 6.61% 6.61% 0.00%






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 23

Responding Witness: Paul W. Thompson

Q-23. Please supply a copy of LG&E's latest Ten Year Demand Forecast.

A-23. Please see the attached schedule.



Projected Forecasted Peak Demand (MW)

Year

2010
2011
2012
2013
2014
2015
2016
2017
2018
2019

LG&E
2,647
2,654
2,665
2,666
2,731
2,709
2,736
2,726
2,806
2,819

Attachment to Response to LGE AG-1 Question No. 23
Pagelof1l
Thompson






L.OUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 24
Responding Witness: Valerie L. Scott
Q-24. Please list all year end closing and adjusting accounting entries, both internal and
those made by your external auditors for 2006, 2007, 2008 and 2009.

A-24. See attached for all internal year end entries. There were no entries made by the
external auditors.



nodg

1740 1 2384
$7 "ON UOnsINQ -9V 3971 9N asuodsay o) Juomydeny

8 ONMJ3Y SYD G3SVHOHNA NO 1SIH3LNI SINVId WY2LS LV Q3NdNE Tvo0
99 SLIS0O430 gIWOLSND NO L1S3H3INI HIMOd AYVIIXNY
59 ALY WVINIWSIddNS NO 15363 1NI HAAY NOLLYTINO3Y NOLLYHAdO 4001
9 SANGE NO SSO1 3ZLLHOWY Q3LVHINIO ADHINT
£9 SANOS NO SSN3dX3 1830 SZILHOWY wmmzmmxu om_s_ m:moo<
VIS013 OL S1aVAYA STLON NO TWNUDOV ISTUIINI  EREaiRtay kil ey TR S Ea NG DIELOS VS HORA
»mmmm»z_ GNOd
VIN] ¥ ¥z SNOILOVSNVHL MO HSYD HOd DNIDAsH
X 2 85 AM3AODTNNHEd] | X | ¥ £Z SNN3AZY NOISSINSNYHL OSIN
X ¥ I3 INSWLSNraY SYD Q3SYHOuNJ JO ONNJIY| [VIN| ¥ 74 SNOIL VSNV SxNLNd Q¥003Y
X 4 95 SH3SN QNI WOH4 SYD 3SVHONNd| | X ¥ ¥4 SILLINN03S J1aYLINHYIN HOYS SWODNI 1SFHILIN
X ¥ G5 ININISOAFGY ATHINOW VOISO | X v 0z SIANIATY HLUM SISNIdX3 WSQ HOLYWN
X [ ¥G 538801SYD} | X | ¥ 6t Va5 40 ANIAQOIH/ONNATY
X |2 £5 NMVHOMLIMSYD] | X | ¥ Bl SONITIBHIAC 30 ONN43Y
X ¥ Z5 g3™OLSSYD] | X | * 2t SONITNEHIONN 40 AM3A003Y
X v s mmm,qrumau mqw X1 ¥ o1 S1150430 WHALYTIOD dYMS WOYd SWOONI 1SAYIINI
g eh SRS T Ty , i > X S1 SNVl 334 330U 100V NIOUVN 'dVMS 13 G31LL3S
X vl SISNI4X2 ONY STNNIAIY dYMS DiLDIN
X v 0% Givd HEVD TVNLOY OL div (I ONY 3D103A0 Isarav) | X | ¥ £l HLNOW LNIuH0D S3NNIAIY G3THENN GY033d
X t &% SIDOAMNNOD TENIEL] | X | ¥ Zh SYD THOJSNYHL ONY ADM3NT LINSNVHL
X £ 8f ISNIJX3 JONVMOTIVY NOISSINZ 0SS Q003 | X | ¥ b SIS SYD ONY J1dLD313
viN] | I3 TEVAIED3Y SIONVMOTIVENOISSING] | X | ¥ oL SINNIATY SINI IDIAYIS|
X 2 ap S333 1aNUYN OLXHYWN| | X | ¥ 6 1090034 A1SN0IASYd LON SaNNIAZY SNOINVTIIOSIN
X g 13 TV1S-SHIN0LSND 31vS3Y H0d STIVS JO HIABWNN | X | S 8 AN3AGI3H H¥IANNAYIA0 DV
X S 24 GSO- ANINS /v 03118 OL YNV aaTUBNN} | X | S L >mm>oumm xmaz:..mw.;o mom
X g £y S17-5333 uIN0ONE 'dX3 NOISSIISNYHL ond ¥ S3TVS WALSAS 440 53 St 52 Ve T b Tet
X 2 TH SOWSON-21vS3Y HO4 OO
X 2 1y Z Avd OSIA HINOW SNOIATHd {0 d1-3NdL
viN| € of 5334 Lividdd div 3260yl | X | v [ SNOILOVSNVHL 100d ASNOW gH003Y
X 2 3 33490 TIW GNY 02 TNgWIdL 1Y QINMNG aNoisann| | X | ¥ S IMOINI NIAIAIG ¥ LSIHILNI aHOD3Y
X v BC 43390 TN ONY 00 STENIML 1Y Q3SYHOUNd SNOLSIAN] | X A v FOY HSVD LIG3H0 HINOW SNOIASYd ISHIAIY
X € WO INJWNNYESA0D SNHOIINTH] | X | S 3 INIWLSNraY HSYD LIa3HD|
X £ S¥O ONRGIATIEA 04 81500 a3xX1d] (X | € F3 SudJSNYEL ONY SINIWISHNESIO HSYD
WN] € , mmozs.soﬁ< zo_ww.sm XON cmoomm X | € 1 S1dIZ0F HSYD

£ o o " NOWLamo83a

XZANI AYLNS TYN¥NOS
9002 J8qwazag
Butpu3 uow

e Ty

gjo | 3bed ANVANOD OIN103 13 ANV SVO 3THASINOT



nod§

jz o 793eg

$7 'oN uonsenQ -0V 391 0 asuodsay 0} JUWPPBYRY
X | 4 1313 S1I830 3483430 WSO ¥v31D ._.zmm wz_o.::m
X (6-H1D 261 Q3INHIIV ONY NINVL AVd DVA NIFMLIE SONFH344i0 A b
X 14 %18 SINNODOY H3INOLSND FLVLISNIFY ¥ 440 IOHYHD
X HiD 051 SANITIAIQ D3NO NOLLVIND WD GITUSNO-TYNHOOY HO3
X ¢ (14 a3aygviosa mQZMD_ao ZOFmOn. Q31SYO3UOI-TYNHIIY ¥I 3| Ha3
X 14 vl INSWLSNTAY ASOLINIANI JSNIdX3 ava <wI

YIN 14 vy SISVHOUNd N0 130 IAYISTY 183G Qva IHYAIZOIY INNODJY

X THHIISNVHL SASNIAXI TVHINZD ONY SALLVHISININGY

mmm«iomnm 4«.00

“ANVAINGD AB 35N SYO NO XVi SIS

'ANVAINOD A8 Q3SN SYO ONY ALIDIMIDSTS

X g gcl Ydii STOHVHD NOISSINSNVYL GNY TV1LIdYD $35S07 SVO ANV ‘NOLLNBINISIA ‘NOISSIWSNVHL
YIN €1 ] ———

X s Stl V3N NOISSINSNYHL ONV 3DIAMES) NY1d L3iMHL DN O SNOUNARILNOD ANVIWOD

X L4 114 Vol S13SSY TY.LIdVYD TYINIWIHONI SQivd3ud IZLIHONY

X 4 [ V3K S13SSY VLAV TVINIWIHONI ISNIAXT JOW FZLINONY
Y¥IN SISNIJIXT WS 40 NOLLYZLLNOWY

SISNIAXT ISVO ILWY JO NOLLYZLLHOWY

NOILYZITIBY.LS NV dN-1HVIS XOd a350 SYD

09 m:m.z.E omgoj,qwa mOu ._m:n. ISNZdX3 ONINNVYH HSY ¥O3
s ! HOBY1 gaINygd0Y
FONVHNSNI ALN3dOYd
X S viZl AHLNI HSVD AHONNS INJW31L13S 11038DHNS HIOHIN DNIM IZ1LHONY
X S 1Z1 AHLNT HSYD AHONNS 334 NOISSINSNYYL 01193713 Aivdadd IZILHOWY
X g €z} S1IG380 981 § £vl SINNODOY D¥3d SSVID SISIHONYHS SVO 40 NOLLYZLLHOWY
YIN [443 SINNODOV F181LOTTIOONN HO TWNHIOY
VIN] HID 121 JN3NHL 3V NYQ1 Od ONIMIJNYL
X 2 Y41 ERCLAEREIINED] VAL T ddS OL SINSWAVYd ATHINOW 3NYIOY
X | 4 6kl SIOHVHI dN L3S S3OUYHI 04 ITNAIHIS OSiN 40 NOLLYZILHOWY
X [ 8Ll T18vAIS038 SINNOJOV HIHLO OSIN HOEY1-'NON O SIDHVHD HIJISNVL]
ViN ;_<:muo< m:zm>mm mum
Fna NOILdI§os3a NolLdias53a
Ava

X v €L JSNION U3 VAL ONY OINYNOS3IXVL| | X | ¥ v SSO OL 3SN3dX3 13Nd SSV103d
X 3 zL SINIWAYASHS O1 333 30IANIS ONand H34snwul] | X | ¢ £E NOILYZII8V1S ONY diT1¥Y.S HOd4 a3sn 1o
B X v 3 NOLLVH3INIO SRiLD3T3 NI O3S0 SYD

X | ¥

X1 ¥

spzaley

SSY1034 NIDHVYI SSOUD

XIANI AYLNS TYNYNOr
9002 J9qwadsq

Bujpu3 yuonW

P ————————— e Y YT

ANVJWOD JRILOF T ONV SVD 3TTIASINOT




nodg
170 € 38eq
VN "ON ﬁo_«noso m..mv,{ mmuw— 0} aw:ebmom 0} n-—@ﬁ-nugd«

X €2¢ INIHLSNFOV 2 H0 NOILHOd SONICIAIGQ 3SU3ATY X 443 1INNODOV 03SOT0 ¥YI 1D
X T INTHEND OL 8yl 2 SLISSY O3 AZISSY1I03Y X gel TNNODIY /Y 10 AT NO 3ONVIVE 440-3LHM
. b 4vS JOJ SONINGVI G3NIvV.L3Y 1SNrav X 14 %3 LN 1LL3S v¥03S GIvdNn 3NY00Y
X e IONYHD 3000 10NA0¥d d¥S X €8l SAOHVYHY HI4SNWVEL
X 8iZ YN0V INNTATH NOILFONOD S530X3 SSY103Y X 8l SIOHVHO MIISNVHL
X 8iz BVI7 90} SV INSHUNONON 3 dEnd Al veivdds X 181 SEY103 JNOONI LSTHIUNI
X FAZA 334 vO31 504 F1EVAI303H dN 13s X 084 SIDONVIVE 1I43N38 39N ¥v3N0
X 9iZ 334 1v931 804 T18YA303Y dn 138 X 611 JWOINI LSIHILNI SSV103
X gz 851 SY3 OL 3ONVYHD €04 ONILNAODOV] (VYN 8.4 DYS3Nd WO ALA SSY103d
X ¥ic . 06iveL ¥valo X Lt S30uVHD SWHL 3LVI0TIV
X 14 T4 90t Svd X oLl JANTAIY id ATuvIA OSIN HOd TYNEIOY
X [A Y4 nig o 13hd X Sii JOW 204 3AY3S38 uva10 0L
X (974 851 SV ONLINNODOV NOISN3d X vit 1413034 HEVD
X 1174 851 Sv4-3ud DNILNNODOY NOISN3d X el SWOON! LSIHTINI NO NOLLNALSI FONVHO
X 60¢ AAHISTY dWOD SHIMNHOM 3SVYIHINI X ¢Li 113034 HSYD
X 80C SISNIdXD OBV HvI10 OL X il 100V 3N OL H3H1C OSIN SSYI03Y
X fiird SIONYIVE ONIONT OSHA HV310 X 0Lt HIHLIO N 0L FaY OSIN 80 438 SSVI03
b 902 INJWISNIQY JA ZHISVS X 694 381 WNLOV QU0I3WNVNINOOV 3SHIAIY
X S0Z T18YAIS03E OL ST 18VAYd 11d30 4YMS IAOW OL X 51212 SIDHVYHD HIISNVUL
X 14174 ~ 3ONVAQY HY310/S318YAIS03Y dn 135S X 91 4nanyl ¥oso
X €02 ININAYd HAVONN X 21 50 U3aW3030 rav dX3 SNYHL AON
X 707 5333 43x0ous dX3 WX HOENd ® SITvS S/O OW INTRRIND X GOl 411/4Iv9 - ¥dd SYO

A

NOILdeo53a 3Nhda RO AH0%30
Ava
X 3 1ot NOITVIIONGD 34 S0 OL JONVIVE UV LSAFAY] ¥ [ENH1D i} S35N3AXE du00 La3H0 | S3NAYIS FNOH
X v 091 S15 WO SIONY 1vE B/ LG40 GHOJ3d] | ViN oLt .
X 651 3TVS3H 504 WOD| 1Y 601
X S act ccLgsvd] | X | € 801 TAISUILYM LV ONIHYA
X t 251 SIOVHINOD H3d 3SYHOUNd SYO (VN 20}
X ¥ %1 INGNAVA IHOI3Nd| | X | € 90k Dd0 4023 SW3 - Wd1
¥ |6-M10 S6L____S.103180 330 OL IONVIVE 19OV SNIHY3 10 ¥33SNYHLT [ YN v0l
X |G- dib  ¥sl AV OL dNOD .SHINYOM d34SNvdl] YN €0}
X3IONI AMLND TYNEOAOT
8007 1equisde
Buipul YIUoW

e ey

siog 98ed INVANOD DNLI313 ANV SYD ITRASINOT




noag
J7Jo pddeg

7 "ON uonson) [-HVv A7 01 3suodsy 03 JUAMYIBYY

X Liv YIBW3AON ® Y380L00 HO4 D11 3SH3AE X vic ALNYHLN3N 2 ¥430 eyl §5V4 OdY 80030
X Oiv ONIONI H3LHYND HiY LL60LSY X €ie NOLLYIOZHJdIA OWY LYNIZ 90030
X 60% 123r0¥d 224 ¥0d D11 9002 QY003 X 413 SIOUVYHO 434SNvHL
X 80t HILHVYAD QUE 11/601 SV JO TWSHIASY X big S3DUVYHO H34SNVHL
YiN 0v ¥iN 04e
VIN o0y X 60¢ S3OUVYHD Y34SNvHL
X SOV AON ¥ LOO HOd 341 ONV S3XV.L GILVINILSS ASH3AT X 80¢ SIADHYHO HI3SNYHL 90 AON 4O TYSHIAIY
X vov ONIONT HILEYNO HLY 11/60} Svd X i0¢ ©07180r ¥d3d 80 030
VIN BEOY X e 907 8Or ¥d30 90 AON 2SU3AIY 80030
VIN €0¥ X S0 JOHVHD NOLLVTIVLSNI HIWHOISNVHL JO NOILOIYHOTD
X [4¢14 SXVi H1D GHE 3SHIAIA X 0t SHIALTN 40 NOLLYTIVLSNI HO-4 HOBY 3Z1YLidvD OL
Lo¥ IYNEIDY KVL ALHIdOMd X £08 SL3SSY QXY ONIATHIOGNN NO HOO 3INHOOV OL
X 20t ANVHINGN Hd3Q O¥Y 80030
X NOILIHOOV duv 90030
mmx.o.._, Qmmmmuwm k' hzmmxno X .rom.dm Dz< Ok .rmOE(. mh{QO.ﬂ( 0l

ana NOILdI¥583a 3na NOILJIu583a

Ava Ava
X 102 INSWAV "43VIAaN
ViN 82 X (1,114 INSWLISNrGY LINNOJOVY ONIYVITO NOLLVIHOISNYYL
VIN 95¢ X 661 ANIWLSNIAY Xv1 TIOHAVd ONI HV3A
VIN 114 X 26l SLINNODDY 00581 WVITD
X {474 SIVNIOANI TIHSIZ INUIDV X 481 IN™OOY 3NN3AIY NOILIDONOD SS30X3
X €52 TWAYOOV LNVd X 96l TWARHOOV 'SOHD AN TYOD
X (414 INEIDY IDI0ANI Q3LS0Od X S61 OSHA YVITD
X 314 SNXL dv 11830 SSv103Y X vl SISNIIXI NOILVDO13Y 3IA0THNT 3NHIDY
X £6l Y O3TUBNN H/Y DSIN SSYI03Y
X 6l INNODOV LHOHS ¥ ¥3A0 "vd1D
X 61 SIOUVHO WIISNYHL
X L1 S100V INBILOITIOONN HO4 IAMISTY
X 681 S334 LINd3d UiV
X a8t FSYI1 ONIGUNG 38DN
X 81 SINNOOOV S3HOLS ONRIVITO

Py abey

XIANI AMLNE TYNHENOr
9002 JequiadaQ

Buipuz Yuow

ANVJNOD D1410313 ANV SVYD 3TUASINOT



nods
1zJo s a8ed

p7 "ON uonsand) [-Hv 177 0) 3suodsay 0} JusWYIERY

§j050bey

X £09 SINNODIY 3AHASTY ¥/V 1LNO ISOTD
X 209 IYAHIOV J03 TWNOLLIAAY
X GiS 3d 90/£1/Z1 HO4 Qv013Y S3TTAD 440 X 108 IMMOO SHIW 013 9 SYD 00 NO XV S31vS 3Nd00v Ol
X vis AV X 008 NOLLOZHHOD 30VSN ¥313NW >2¢1200 ay003d OL
X €is ANIWLSNCGY TYNNVIN ;
X 4% TVSHIAZY Xv1 B3
VN 115 X 8Ze SAUSYL dIid - STDUVYHD BIISNYHL
X 015 90/51/1 1 3d TIOHAVd ADIIIM-1E ONIONYTVE 370VH0 X LZE SIOHYHO HIJISNVHL
X 60§ 90/EZL 3d TIOHAVd ADIIM-I8 ONIDNYTVE 370VYH0 X gce AS3H FDVATVS SSVY103Y
X 80§ 90/571 L 3d TIOHAYd ATHIAM-18 ONIONYTVE 3T10VHO X GZE S.103IrOHd 43 WOYS SHHD NOW ALIOVdO SSV103d OL
YIN 408 X $ee SIDYYHO UIISNYHL
X 905 90/62/Z1 FNDAD 440 ONI HA 3N 90-62-2 X €Z€ 1S3ND3Y H3d 80L/.0L OL W30 SSYI03Y Ol
X 505 90/62/2¢ T1OAD 440 ON3 HA Nd 80-62-C1 X 149> 1S3ND3Y ¥Hd SIDYYHO ZJL SSVI03W OL
¥iN X [ 34> WPO0 01 SIDUVHD 801 IAOW
X S0/LL7Z1 Ad TIOHAVd ADIIMIE X 02¢ IOHVHO NOILYTIVLSN! YIWHOISNVEL 40 NOLLOFHHOD
X 9075721 3d TI0HAVd ATH3IIMIE X Sig 901 1-S0E3r 40 NOLLO3HHOD
X ._._Owtr_.(n_ >._I._.ZO§ 900C mwmﬁwomc X gie NOLLYZILINA OL 801 OL L0t Y34SNvHL
R " G50 : ¥IN FAY
X POm... OM& NO._. KOm 41 woow DmOUmm X gie SHSVL dIMD 1DT3HHOD
X 121601 Sv4 X Gig NOILV.LINIWI N NN 300-STIBM SV HYO0D
X3ANI AYLINST TVYNHNOr
9002 lequiedsq

Buipu3 yluow




nod§
j7Jo 9 oded

7 "ON uonsand -9V 30710 asuodsay 03 wamPERY

SR ab8g

X3aNI ANLNS TYNYnOr
2002 Jequiadad
Bupuz yuoy

ANVJWOD JIW10T 13 GNV SVD 3TNHASINOT

X ] ¥ 59 S11S0d30 YINOLSND NO 1S3H3UNI AHLND ONILLIN 13XV O1 MoviN
X | ¥ ) LAY TYININIIAdNS NO 1STYIUNI HAMOd ABYTTIXOY
X1 ¥ ¥9 SONOE NO 5501 3ZLLHOWY LV NOLLY IND 3 NOLLYE3d0 <007
X| ¢ ) SONDE NO 3SN3dX3 L1830 IZLLHOWY O31VHINTD ADYAND
X1 v 78 Y3014 OL F18VAYd S3LON NO TYNHIOV ISTHALNY wmmzmaxm OSIN 3NE00Y
X | ¥ 1S3931INI GNOE NIVeT TON

dib 09 3N-135 39NYIvE V82D v vz SNOILOVSNYRL MO 13 HSYO HO4 DNIOO3H
Y | 9D 65 TYRH0OV AHSAOD3NNEd] | X | ¥ €2 3NNIAIE NOISSINSNVYHEL OSIW
X | ¢ 85 AHIA0D3Y Yad b z2 SNOLLOVSNYYL 3uNLiNd gy0d3Y
v 15 TNINLSNraY SYO 03sVHONNd JOONN43Y! | X | ¥ ¥ SHILHN0S5 J19VLINTVN WONd SNOON! 1STHALNI
X | v 95 SuISNONIWONdSYO dsvHound| [ X | v 02 SINNIATIY HLIA S35NIgX3 WS HOLWYW
X | ¥ S5 INTIWLSNFOY AMHINOR YISO [ X | ¢ 61 VAOD 10 AHIADDILONAIZY
X | ¥ v S35S01SY9l | X | v 8t SONITIENIAD 40 ONN3Y
X | ¥ €5 NMvVEGHLIMSYD] | X | ¥ 41 SONFTHEH3ANN 40 AYIA0I3Y
Y| v 5 OROISSYY] | X | ¥ 9 5150430 1vya1V1100 dvMS WOHd SWOONI LS3u3LNI
X | ¥ wmw«fomna w<.u X Sl SNVHL 334 uhiou8 100V NIDEVIM 'dvMS 13 G31LL3S
L Tl X vl S35N3JdX3 ONY S3NNZATY JYMS D103
X | ¥ €l HLNOW INIHEND SIONSASH Q3THENN GUOO3Y
X 3 05 Givd HSYD Tvnlov OL 4V N ONV 3p1o3Aa01snray] | X | v &b SV LHMOJSNYHL ONY AOHINT LINSNYHL
X1 v 6F S3SVHOHNd - S1D AINNOO I 1ENL] | X | ¢ 1 S31vS Sv9 ONV JId103a
x| ¢ 14 ISNIIXT IINVAMOTIV NOISSING *0S auHo03d ¥ oL SINNIATY SINN IDIANIS
r v T1avAIaDaH SIONYMOTIV SNOISSING] | X | ¥ 5 ION003Y AISNOIASEd 10N SANNaATY SNOINY T30S
X | v o $333 LmvW oL iYW | X | S g ANIA0DTY HEANNHIAC Ovd
X ov G3NHNE - SO AINNOD I18NIL] | X | & Z AHBA0O3Y YIANNAIAC HI3
X 6§ (12 S50 - AWINI ¥V 3118 O WY OITUENA : : . H g 7
X [} (%4 S17'5334 NINONHH "dX3 NOISSIASNVEL ‘Ud ¥ SIS WILSAS 40
Y| v 23 SOWSON-31VS3Y HOd W02
X v v 7 W0 OSIN HLNOW SNOWSYd 30 dfir3nyl g
X | ¢ o S334 LWaaddv azidowy] | X | ¢ S IROONI ANJQIAIG © LS 34TINI HOO3Y
X 15370ud INVId O1 G3NuNg SNOLS3NI UIJISNvEL] | X | 1 v FOY HSYD Liaan0 HINOW SNOIAZYd 35H3AIY
X AN ONILIN NN [ X | S £ INIWLSNFQY HSYD LIa343D
X Viva INSNNS3A0D SNHOd INY] | X | € Z SuSJ4SNVUL ONY SINIWISUNASIA HSVD
X m(m. wz_mw>:mo ¥03 SIS0D a3X1d 1 — SLIFDIAHSYD
ummm;,mm.mwnm na NOLLdINaS3d
Ava AV




no3g

[zJo L ?a8ed

$7 "ON uonsand) -9V g1y 03 asuodsay 03 JuawYIENRY

oz 30y

zo_._.m_momwo

X |S- 810 ¥5i div OL JWOD SHIMUOM YIISNYHL X ¥ 101 NOLLYTNO VO Q3 THENMTYIIOOY U033
X 14 €61 S11830 363430 WSO YYD X ¥ 00l NOLLHOd Q3LSYITHOS TvNEIOY HOI
X (G- M1D  2si O3NHIIV ONV NIWVL AVd OVA NIZMIL3Y SONIHIIH0 X L4 66 3SN3dX3 AvE V3H
X L4 151 SINNODOY HIWOLSND TIVISNITY ¥ 440 IOUVHD X L4 96 JAH3SIY 1930 ava I18VAI3DIH INNODDY
X { diD 06 SON3TIAIG D30 X g 16 1HYIISNVHL SISNIJXI TvH3INTO ONY SALVHLSININGY
X 14 WYHOO0Hd ADHIND NIJHD X £ 96 ANYIINOD A8 A3SN SYO NO XL SIS
X ¥ 1) ANINLSNIOV AHOINAANI X € S6 ANVJINOD AS O3SN SYD ONY ALIOIKLOTTS
X SWIVID wO(E(m w.-b X & ¥5 S3SS01.SVD ONY KROLLNBIMISIO 'NOISSIASNYHL
s TENOLLOVINYHL 153HS X £6 ISNIDNT F1OHIA QIvdIdd
X 318VAIZD3Y 201 (ae‘:(wg 26
X Vil SEDUYHO NOISSIWSNYHL ONY W1IdYD X € 16 SUivd3dd FZILHOANY
X £} HIMOd JALLDVIH ONV H11 HOd VaWIVINL LIG3HD X £ 06 JSNI4X3 O FZHLHOWY
X VI NOISSINSNYHL ONV 30IAMES 68
X Vil S13SSY WLIEVD TYANIWIHONI X Z 88 SIOHVHI TVNANNY DIHLDTN3 JH3d
X V3WI S13SSV TWLidYD TVINIWIHONI X 48 ISNIAX3 DNOINYH HSY 80T
X 201 HO4 F18VAIZOIY YdNI-VIWI ISHIATY X € 98 d08V1 Q3NMy¥ooY
X 224 HOJ F18YAIZO3Y VIWI-VIWNI INUODY X £ 58 JONVHNSNI Ald340Ud
X 02 mqmﬁ_& nm_>>o.3<w.n mOw .-m:.._ X ¥ ¥8 ANSWI1LLIS 11G3H2HNS HIOYIW DN FZULHONY
i P X € €8 334 NOISSINSNVHL DL Alvd3td IZLLHOWY
X >¢k2m Im(O .rmoznw X £ 28 S3SIHONVYA SYD 40 NOLLYZILHONY
X AHLINZ HSYD AHONNS X € 18 SINNOOJY JNBLLITTIOONN HO4 TYMHIOV
S1a340 981 T £l SINNOJIV JH34 SSYI0H X £ 08 ONRIAINYL
X 64 VAL 3 ddS OL SININAVA ATHINOW INHI0V
X 84 SIOYVYHD 01 IINAIHOS OSIN 4O NOLLVZLLHOWY
X IIEVAIZOIY SINIY 44 HOAY1'NON 01 SIOHYHD HIAASNVHL
X S3OHYHO dN 138 X | 9lD W% dr-3ndl ONC 989
X IN18VAI3D3H SINNODOY HIHLO JSIN X | 8D sl SAHANNS-SINNOJJY N8ILOITIOONN HOd FAYISTIY
X 123

ZO:.(Q._mO mm<m4 ._4._._&40

b 4 14 €l ISNIOT HATYHL ONY Q1NY NO S3Xvi X £ St SIDONYMOTIV NOISSIWG XON QH023d
X £ ZL SINIWAVSINA OL 334 IDANIS 2NENd HIASNYHL X 14 e S50 OL ISNIJXI 13NG SSY103H
X ¥ tE NOULVZTIOVYLS ONY a:....m«..pm. HO4 a3sn 1O
X ¥ (4% NOLLYHINID U_E,Om._m NI G351 SYD
X 14 LE NOLLYZIHEV.LS ONV dN-1yV.LS HO4 35N SYD
_ m ¥ L9 aNNZ3Y SYD g3SYHINENd NO hmummhz._ X 14 [ SSY103H NIDYUYW SS0YD
X3ANI AHLNS TYNINOFr
100z 1aquadag
Bupu3 yiuow

ANVJWOO OI¥10313 ONV SVO ITTASINOT




noss
17 )0 g d3%d

$7 "ON UONSINY IOV ADT O asuodsay] 03 JUAWPENY

X £2¢ NOLLNBIH1SIA S3N0 1M<3 103100 | X 98l 1ISO430 NIDHVIN NO AVd INI AD3NAG QLA
X (444 S3IDEVYHD 040 Y0d §50f LOIHYOD X 231 SONIMTIIBH3A0 - VO5D L0AON JO NOILD3HMOD
X (744 SASNIJXI OBV UVITIO OL X 8l $38SV1934d 118 NOLLINDODSY 33A0dW3
X 0z WV G311BNN OL dv-Svdd [0 Wrd S1d} | X £81 I-NV dN3NYL AULND ONILLIN NVIN Atv.L314d0dd-391
X 612 I78YAI3034 ONS Hv3A VNIUY 3THASINOT 3NW00V] | X z8l 3OVIU3LINI NI G31S0d LON S319vAIZ03Y %008
X 174 S10310Ud YNSYV NO SN303NE ASH3A3Y X 181 T4 SLT0A WOB G3ddOH0 HOEVT
X JI¥3 103r0ud 201 WOu3 SN3QHNE IA0OW3Y! | X 081 SAS WOHd NOLLNBRIINOD ALIND3
X 8z INSWLSNraY XvL TI0UAVd GN3 Wv3A X 641 200826 O1 v0.525 208188 "ZOVI5S S1O0V Hd SSV103d
¥ siZ TA "04 SINNODIV 005¥81 JSIW ONIKYITD X Bl D1L0ZEZ INNOODV NiNSYL IGNVYHD
X viZ FA ¥OJ SINNOJOV S3HOLS ONIMV31D 1Ly

X £iZ I5TSNOILOVSNVEL dYAMS 13 HINOW INJHNNDY | X 9Lt GZ09tZ ONY GZ09E 051¥8) ¥vT 10
X Zie OSM008 318n00 SYM LYHL AO3NAC SSY103) | X Lt NOLLOSHHO0 SANN3d - vOSO
X ¥ ¥ird 404 c00zP1 OL Os0cee 10DV dd SSV103d| | X Vil 0 - 55v103d 3SN3JX3 1d30 13N 39
X 0iC FIEvAII03Y ONJA 5V3A vNIHY JTIASINCT 3NH0DY) | X €Lt Z0 - 55V103d 3ISN3dX3 1430 13N 3971
X 607 100V AQY HIWOLSNO YY1 3A3N3Y| | X Zit SINSWI1L13S dVMS ABVI3RIdONd SSV1a3Y
X 80C SONN43Y SV 40 wWNHo0Y| | X 1l AON WOud SSv1034 3SN3dX3 ONISILNIAQY ISHIAIY
X 202 ROILDIYHOD SONM43d 8 SNOILOFTIO0 -vIs9| | X ozt 10 - 55V103Y 3SN3dX3 1430 13N4 3971
X 907 ZOAON NOLLOIHHY00 SGNNIZH ¥ SNOLLOFTTI0D - vOSD| | X 89} £0 - SSv1034 NOLLNS0O3d 33A0TdW3 307
X 02 S103r0Yd YNIUV NO SN30uNd 35¥3A3y| | X 851 TIooV 1319 ¥ HONNT ONIMANVH W00 SONSOX
X voT osHAdvA1D| | X 781 1 LINA OL 1t LINM NOY4 3DVSN S¥O NN S.AQQYd JAON
X €0z FTEvAI303Y V2V id WN3SNW 3Nd00v| | X 85k WNHOOV 20030 IDHVHD ADHINTNON Wrd
X 1530034 wm:mm_n WOHA SHSVL »ommeQz_ SSv103H| | X sal wzoc.om._._ou V3SS L0AON 30 NOILS3RI00

l‘l.l'l“nllln

NolLgmoesd | 3nd

x

£91

NNOSOV 3AY3534 3181103 T10ONN NI SIONVIVE HY31D

[4:1]

5:1)

NOLLYINIONGDTY StD O1 IONYIVE XY 1SOFaY

3QISHILYM LY DNV

05t

S10 WOUH SIONVIVE WY LIg3HD QH0I34

651

Dd0 804 SW3 - Wd1

861

EEl ASvd

=y

a1l

S1OVHINOD ¥3d G3SYHOUNd SYO

=14

NOJOV IVIONYNIZ NV 3O INIWISNIAY LNdS NH/IIN

sclpelselse] feisc

siwog Hiey

5-¥1D

g51

ELAES LA Loaim o A e o et

SLITS40 430 O JONVIvE LO0V ONIHVITD YIJISNVHL

X3ANI AYLN3 TYNYNOT
2002 #9quwiaseg
Buipu3 yiuow

ANVAWNOD 018103 13 NV SVO JTHASINGT

INTH ONIgTUNG



nody

1ZJo 6 988d

p7 *ON uonsINY [-OV AT 03 asuedsay 0) JUIWPENY

X ¥0p HNIONST uL0 Hip 126601 Svd] [ X SiE 201 Y04 3dAL dX3 HHOD
X cor AON ¥ 100 O11 % S3XvL QA1YWILS3 3SH3IARI| | X (53 A LTVHELN3N ¥ ud30 £vi 6SVd OV 20030
X Z0F  Z00¢ H1D O¥t SIXVL G3u53330 ¥ INIHUNO 3SH3AA3Y| | X EiE NOILVIOAud3a Odv ZvNid 20030
X 1oy TYNE00Y XV1 ALd3d0dd]| [ X ZIE SIOHVHO H3ISNVHL
X ooy S3HV1 0ua330 ¥ INSUEND) | X HE SINGWLSNFQY XYL S3 1S 3SH3A3Y
g £y} i) X 0Lt XV1 Al§3d0¥d 0321 W1idvD 201
X 60¢E SIDUVHO HIISNVL

X 80E SIDUVHO HIISNVHL 20 AON 30 TWSHIAIN

X 10F 501 80r ¥d3d [0 030

X 852 SNX1 dv 11830 SSY103d] | X 90E 501 80T ¥d=30 20 AON 3S¥3A3Y L0 030
X 55 STYNHOOV H3HLO) | X S0t 3OHVHD NOILV T1VLSNI H3WHOJSNYHL 40 NOLLOINHOD
X vse WNEO0Y ON3 roud) | X POt SH313W 40 NOLLV TIVASNI 804 OBV 1 3ZIV1idv0 Ol
X £s WAEOOY INVId] | X toe S1355V OUV ONIA THIONN NO HOJ 3nud0V Ol
X 234 TVNH00V 30I0ANI 031S0d| | X Z0E XLIVHLN3N ¥d30 O¥Y 20030
X 152 SNXL dv 11830 $5v1034] | X 10E NOIL3HI5V OdY £0030
X SNXL dV 031S0dN QHOO3Y X ._.Um.._w 02( m(O O._. P«OE( w%(OOﬁ( O._.

NOLImoSaa
AYQ

X 102 N3MBo 8 WOYd SSV103d ISN3dX3 2002 ¥38W3030

X ooz SIDYVHD HIASNYUL

X ez 3y Ol SANIQIAIQ LNO 380710 X 661 INIWILLIS DdA3-M
X st dvS YO SONINUYS Q3NIVLIY LSNeaY X B6L 1 OL 55Y103d SIDHVHI SVD GuvO0Ud ¥301440 £0 230
X veZ INAOJOVY NOILYOME0 35SV31 INSYHNO SSV103y] | X 161 110340 a3-u3430 SHAMOLSIY
X T6Z JuND OL HEVO 02101534 YNIHY 3TIASINOT $SVI03Y] | X 961 S5V103d S30IAHIS NOILVEENTD
X ZEC INNOD HANOLSND F1vS 301 8O S1VIS 103¥H0D) | X 561 MioIZNo ) 20 D30 - SSY 10 ISNAdX3 ONISILYZATY
X %3 3000 19NA0Ed SONVMOTIV 3V ID3HH0D] | X vl VO - S5V 1038 SISNAdX3 ONIAOW 33A01dW3
X 0£Z 1onaoYd 103uu0d 04 | X €61 3971 - S39uVHO A133VS INIW 3NE00V
X 62¢ SaXvL 03543430 SSV103d| | X Z64 AOLdNuYNVE Su3 1HN3E HO4 3NYOIV
X [T42 1onacud 1o3u800 01] [ X 161 INIWLSNrav dv Sulvd3y 430v01 SOWSOX
X 1z WNOILIOY - 051¥8l ¥v319| | X 061 S3ONV VA 1133N58 3ONIRIFUVITO
X 82z 70Z1-0200-6¥11 NO 10N00Yd LD3WH0T] | X 681 Z011-0010-Z 27 3SYIAIY
X 43 JWNOILIOQY - S3SNIIX3 O3V uva100l] | X 881 301~ WNYO0V GN3 ¥vdA 1430 $130d
X 573 S3ONVIvE ONIONS OSHA ¥VaT0| | X 81 35vHOUNG 110 NNY 3NYD QYOI

gjop abey

XIANI AHLNI TYNYNOr

£00Z 13quiassg

Bujpu3a yiuow

e vy

ANVIWNOD JIILD3T3 NV SO ITUASINO




noos

1730 91 2384
$Z "ON uonsanQ) -9V 491 M asuodsay] 03 UWYOIEPY

Sp5 ey

X3AN! AYLN3 TYNYNOT
£00Z $9quasq
Bugpua Yyiuow

T ———— v

ANVAWOD D103 13 ONV SYO 3THASINGT

zZis 0i8

X 115 ovnazoezel] [ X 609 100V 1830 Gv8 804 JONVMO TTV 1SN(GY
X 015 gnanuLxviu3| [ X 808 Y3ANNASA0 HSW ONV 10A
X 605 70/2/2) 3d 904 ONIONVIvE 310ve0] | X 108 HV3A 3HL H0J SINNODOV WSA 35010
X 505 Z0/81/11 3d HO4 ONIONVIVE 310vH0| | X 908 W3EW3D30 - INNIAZY O8O 19349800
105 X 508 YIOWIAON - INNSAZY 089 133UH0D
908 X 08 SIVLS SVO 1039800
08 X ) $39uvHD OuvD-Oud AddNS 301330

V05 X ONMIIE AON V3H 103480
X €05 Z0/94/Z1 ONIONS GOR3d Avd 000 ST SHHINT WRENOT
X 0% 07272+ ONIGNS aoiaad aval [ X S3OHYHD HAJISNVAL
X 105 TIOUAYd ATHINOW Z00Z H3gna03a| | X STOHVHO UIASNVEL
X S3DUVHD H34SNVHL
T " X S30UVHO U34SNYAL
X (373 28500 G WOBd 153N03d dad 103108d 1034400
X viv W316vNO ALY - @y NIJ) 1ax3] | X F773 SEOUVHO Y3ISNVEL
X ey W318vN0 HLv-¢oL oLt} | X 126 NOILVZILINN U403 404 S30UVHO 2002 3LVOIYDIS OL
X (T3 NOILVZILIND OL HORd WNHDIV 093 101
X 6o¥ §3XvL 03uw3430 SSv103y| | X BiC S3DUVHD HIJSNVHL
X 20V 12601 SV4 Ul0 Guc 3su3A3M| | X gie §30HVHD UAISNVEL
X 10v 113390 3510%3 SNOHA313L NO LSIU3INI 30 SSVIOR| | X Y3 §30UvHD H34SNVEL
X 9iE NOLLVIDZdd3d SDVA VS



nod§

1730 |1 2deg
$7 "ON uonsan [-OV 491N asuodsay] 01 JUSWYIENY

._.mmmwhz_ OZOm

X lyod dYiD 89 1SIHILNI ADHINACQ X tvwa 62 AHLNT ONLLLIN L3XHYN OL HHVIA
X | avd 14 2] S11S0d30 H3WO0LSNO NO LS3HIINI X juwd ¢ 82 HIMOd AHVITIXNY
X | ¥vd v G9 ALINEYIT IVANIWTIddNS NO L1S3HIIN X tdvd ¢ iZ HAMM NOLLYIND W NOLIVYEIAO0 4007
X | dvd ¥ L] SANOB NO SS07 JZILHONY X jdvd ¢ 4 Q31vy3NTO ADHINI
X | dvd ¥ £9 SANOE NO 3SNIdX3 1830 IZLHOWY X IYW3 ¢ T4 SISNIAXI OSIN 3NHITY
X | dwd L4 9 Yi3dld OL 318YAVd STLON NO T¥NHOOV 1SIHAING | X INIWAYVA SSIUNNVH 010H OSIW HIISOOH
X 4 ey

§p 1 abey

Qﬂ&.muwmo

X3ANI A¥LNT TYNENOr
8002 Jaquisde(q
Bujpug Yuoy
ANYJWOD D1W1L033

Y0 09 i3S JONVIivavaoD] [ X Juvd v €2 3NNIAZY NOISSIWSNVL OSIN

ulD 65 TYNHDOVY ANIA0D3Y Had| | X | avd zz HINGW INIHEND SANNAAIY Q3 11IGNN SYD QHOI3Y

¥ 8% AH3A003HYad| [ X [dvd v 12 S3LLUNDIS J1GV.LINEYVN WOHI SWOONI LSTU3INI

5 X |ava v 0z S3NNIAIY HLIM S3SNIIX3 WSA HOLYW

v & SuI5N QNI WOYd SYD ISvHouNg| | X jYvd v 6l v829 J0 AUIAODIH/ANNISY

v 65 INSWLSNFOY ATHINOW VOSO| [ X [Hvd v 81 SONITIENIA0 30 GNNJ3H|

v ¥ S3SSO1SVO] | X |avd v 4l SONMIERIANN JO ANIA0D3Y

[ NMVNOHLIMSYD| [ X [Hvd v 9l S11SOJ30 IVaILY 1100 JVMS WOXS SWOONI LS3HILNI

v 25 Q3uoIs svo| | X [wwa St SNVHL 334 53H0N8 100V NIDHVA dVMS 13 0311138

v 15 S3SVHOMNd SVO| | X [wWa vi SASNIAX3 ONV SANNIATYH dYAS D18L0F 13

TRE T _ X Tavd v €, HINOW INJH€ND SINNIATE a3 THENN DIH10313 H003Y

X |avd v 2l SVD LMOJSNVHL GNY ADHINT LINSNYYL

X VW3 ¥ 05 Qivd HoVD YLV OL a/V MY ONV 391 03A0 1snray] | x [avd ¥ Ll ST1YS SV ONV D103 13

X |uvd v 6y S3SVHOENd - S10 AINNOD SawidL] | X [avd ¥ 0l SINNIAIY SINM IAHIS

X fuvd € BY ISNIJXI FONVAMOTTY NOISSIW®OS Quo03y| | X javd v 6 030H003Y ATSNOIAZY LON SINNIAIY SNOINVITIISIN

X_| uvd v JOVEN % SISYHOUNd SYO NMMS.AQQvd| | X |avd 6 8 AU3A0D3Y HIANAIIAC IV

X VW3 v oy S333 LouvwoLMvn| [ X Javd  § 4 AMIA0DTY NAANN/HIA0 HO3

X | uvd Gy Q3NENE - S1D ALNNOD J1anidL| | X [ avy 9 3(NIAIH 0SO Bmmmoo

X [vN3__ & ¥ SS0 - AWLING H/Y 03118 OL YV QI VNGNA|  TEas (72 NG

X VN3 S E¢ 5333 930Ou8 dX3 NOISSINSNVEL HNd 8 STTYS WILSAS 440
X lova__ v ev SONSOX-31vS3d ¥O04 190D

X | vWN3 v Iy Z AV0 OSIW_HINOW SNOIASHd 40 dn-3nyL INOONI ONIQIAIG % 1S3u3LNI G¥0I3Y
X |uvda € op 5334 LIWY3d HIV 3Z1LHOWY

X | uvd 33 103r0O8d INV1d O1 QINXNE INOLSINM HIISNVEL INIWLSArAY HSVD 1Ia38D

X | ww3 8t AH1INT ONILLIN NYA SUIISNVOL ONV SINSWISHNESIA HSVD

X _Wya .rzws_zaw>om S0 mE IN3Y , mE_momm HSVO

zOﬂm_mowm



nodg

1ZJo 71 28eq
£7 "ON uonsand -HV A91T" asuodsay 03 JuawIYIRYY

x | avy v 151 SINNCOOY H3WOLSND FIVISNIZH 9 440 JOHVHO| | X |GV ¥ 101 NOLLYINDIVYD Q3 THBNN-IVNEDDY ud3
¥ | ¥vd uID 06 SONJFOIANGOD3IAO] | X [avd v 00l NOILE0d d3.15vI3H04- WYY 303
X | avd 6% WYHOONd ADHININIZHO| | X 1O ¥ 65 3SNISX3 ave VIH
X | ywd v ori INFALSAraY AHOINSARNY [ X [avd ¥ 86 SAYISTY 1930 ave 318YAI303Y INNOIDY
X | Hv4 vl SWIVID 3DVIWVASIO) [ X [Yuvd 6 16 GIUHIISNYVYEL SISNIEXT IVHINID ANV IALLVHLISININGY
X | Mvd Wi ov) WLN SYMS NO 103343 X1 ISHIAFH ATHILMYND| | X |avd € g6 ANVIWOD AB G3SN SYS NO XV S3TVS
X | gvd m: mB u,f mE Z mz_._wu.a mE, zoE Q3MOHY0BSYD| [ X Tavd ¢ 56 ANVENIOD AB 035N SYO ONV ALIDIHID3TS
R T s B L X (avd S ¥6 S35501 SVYD ONY NOILNARILSIA NOISSIWSNYYL
X | Hvd oz mi:moo«. &2_ aNY VNI 6» X [uvy t6 ISNIIN FNDIHIA AIvd3dd
X | " SEL EVYAIZOTY 201 VaNWIANIE | X | v 6 SSV1934 JSNIdX3 oY
X | "vd 5 8EL VdWi SIOUVHD NOISSINSNYHL ONV TvLIdyol | X juvyd € 16 NOUVYZLLHOWY T1IMAINOH

X | uvd 61 H3IMOd IALLOYIH ONV ¥ 11 HO4 YdNIY3WI LIQ380 08
X | dvd YIWI NOISSINSNYML ONY 301AM3S] | X | W3 68 HLNOW HOIHd HO4 STVNLOY Wid YOO8
X | uvd Vi S1355Y TW.LIdY0 TYAINGWINONI] | X Tdvd ¢ g8 S30UYHD YANNY L0313 Ju3d
X | uvy V3| S13SSY TvLIdYO TYINIWIHONI | X | HvY 18 ISNIdY3 ONINYH HSY 103
x | v WOHIIY NOLLDICNL FOSIONOAHSY Yaliy3ni D4 L X Jdvd  §lD o8 HOAY.A3NMIDY
¥ | uwy 201 HOJ 319VAIIO3Y VIWIFYIWI 3NED0Y| | X fuvd ¢ o8 IONVHNSNE ALHIdOHd
X | uvy 00 m:ms.@. omSojq‘m_o mo; Jw:u Fll KCE] +8 SIOUYHD ¥3HLO Wrd ANV SIOUVHD NINGY 2 H3H10 OSIN
i IR b e ; X [uvd € €8 334 NOISSINSNYYL JId10313 Qivd3dd 3ZILHONWY,
x | ¥va >Ezm xw<u >moz=m X juvd ¢ 8 S3SIHONVHA SVS 30 NOLLYZLLHOWY
X | "vd AMINTG HSYO AUONNS] [ X |avd € 18 SINNOJOV 318ILOITIOONN B0 TYNHIoY
X | Hvd [nB)S1IG3uD 681 F vl SINNOJOV DHII SSVIOTY] | X | OvY € o8 ONIHIdWYL
X | v 6L 150 ¥ VAL ddS Ol SINIFWAYG ATHINOW 3NHIY
¥ {awy [ S39HVHD 0} 31NA3HIS OSIA 40 NOLLYZILHOWY
X | dvd J718VAI303E SINSY] | X w3 I SANNE3Y 334 1X3 OSIK 3NYIDV
X SIOUVHO AN 13S] [ X Juvd wio 9/ an-3nd1 SN 98D
X FBYAIII3N SINNOJQV HIHIO OSIN| | X | dvd  MID  SZ SAIHMANNS-SINNCIOV FHELLIFTIOONN HOH 3A43SIY
Ed NOLLYDIIH0 wm<ﬂ .2:@3
nag NOILLJIED53a NOILLdIHO830

Ava
X | MVYH v £ ISNID Y3 UYHL ONY OLNVY NO S3xvL] [ X Javd o6 NOILVHINIO O3 SYO ANYIWOOVHANI
X | avd € 7 w»zmi>§uma 9 umm mosxmw o:m:a mwuwzéh X |uvd € Gt SIINVMOTIVY NOISSING XON
T n L T e L : X {uvd ¢t e SSO O1 3SNIJX3 13N3 SSV 103y
X | VW3 [y onxwdmemm uoSmmm zo_wwswz«m» X [gvd ¥ B NOLLYZINISY1S GNY dN-LHV1S 504 g35N 10
X | VW3 04 m:zm>mm zo_wm_s.mzéh rEE amn mo.._ m.:&.m X [uvd ¢ Zt NOILYHINIO DIM19373 NI G3SN SvD
I T R A2 Y | avd g NOILYZINIGVY1S ? dNLHVLS SYO
X juvd ¢ oc SSYI5TH NISUYW SSOYD
XIANI AMLNE TYNYNOr
800Z toquad3Qg
Buipu3g yuon
5z abeg ANVAWOD 214193713 GNY Sv9 I THASINOT



Ho§

1o €1 98ed
$7 *oN woysand [-OV IDT N asuodsay] 03 JudWYIEY

X | ¥vd 144 WI0 ONNA3Y XvL S3TVYS X | dvd i8t 00 F19WIYL OL ¥34SNYHEL SYD QHOO3Y
X | uvd 51 05181 YYD X | vy o8t X3 SWISY DNIMFINIONT NILUVIN QHOOR
X | dvd (434 $334 WO INHOOV X |uvd 621 NOLLDIHHOD SANN43Y - vOS90
X | dvd €I TYNOILIQAY - 051481 HY31D ¥ juvd all SYMS QILYNINEIL NO 1Nd 40 SSY103u
X | dvd (454 AVd BINVAQY 40 SSV103d LI3uH00 X | uvy Ll ININLSNraY TvNEO0Y 80d
X | dvi (154 SIEVHOUNd SYD 1D NMOXE ONV 13 00 J18WIHL L03HH0D X | dvd 9Ll HEVL ANV 1D3r0dd 1336500 OL SSY1034 Ol
X | gvd 01z SINNOIDV M3IN Ol SIOYVHI H33SNVUL X 1yva St SNOLOVSNYHL 1D0Y WHOLS 341 103HH00
X | uvd 602 JONVIVE 100 3ZILUONY X jHSNg vl SNOHVDOTTY LSOO Sl ToNNwW
X | uvyd 02 OHaZ O1 AJOLNIANI SV 10 00 318NRIL LSNraY X | uvd tll SIHOLVNSIN 43VID-MSY.L/LO3rOdd 1034400
X | uvd 0z 135SV AUCLYINOIY WUOLS 3Kl X dvd (422 SONOE8 40 SSV103Y
X | Hvd 902 WNEOOV TYNOLLIGAY VNSV 3AISHILVM X | Yvd L NOILNGIYINOD TWildVD
X | ¥vd s0Z 801 O 201 $SY1034 YNIWY JAISUTLYM X | ¥N3 0L M F 391 MLE G3THENN Nrd SSY103
X | dvd 14114 diNg L1340 Wid LO3HH0ID X | VA3 691 OSHIW LOTHHOD
X €02 dVMS VIACHDVYM ILVNIWNNEL X |y 8ol INIFNLSNICY - 13N VaiNiy3INI
X 20e A HO4 SINNGIOV 005¥81 DS ONRIVITO X | VW3 491 $SV1034 ANVdNOJHILNI
X 1174 SSVI03Y did X | dvi 991 SNSYI/S133r0dd AVd HIWOLSND L03HH00
X 00z 3A mOu w...z:Ooo«. mme»w Oz_m<m._o X | Uy §81 >m205 .wz(mﬂ .ngmeOIO mmmwz.«mk

g% ey

X3AN! AYLN3 TYNENOr
8002 9qWadag
Buipu3 o

P vt

ANVINOD JIIDT 13 ANV SVYO ITUASINGT

NOLdNo53a EN] NOILJIH0530a
AVO .

X | uvd v91 AQY 4IAN0LSND 40 NOLLHOd WH31-LHOHS AdISSY103d
¥ 1 avd  AlgA €9l SINNDJOY IAHISTY 318LLOFTIOONN NI SIONVIVE dvITD m
X | yvd Z91 190V 3ONVAGY ¥3W0.LSND AN V27 1d WN3SNW] | X | Uvd oLl SAIYd3Yd SNOINVTIZOSIN
X lavs ¥ 191 NOLLVIIONOD3Y SIQ OL IONVIVE ¥V LSNCaY
X | avd v 091 510 WOH4 SIONVIVE div LIQ380 Qu0J3y| == THEES NILYSS ‘ j ;
¥ | uvd 651 SNI0UNE YNIUV STHASINOT 35H3A3Y] | X | ¥vyd €-d10 801 wemzugs E wz_xx.&
¥ | uvd G 851 £€1 gSvd 401
Y [avd ¥ 161 S1OVHINOD t3d 03SYHOuUNd SYD] | X fuvd € 90! 5d0 804 S - Wd1
X | W3 961 LNNOJOV IVIONYNIS NYIN MO INSWLISNrayY 111dS AW/38oN vOL
¥ | ovd §-¥iD S S1IG380 930 OL IONVIVE 120V ONIMYII) HIJSNVEL €0
¥ | Uvd HID  ¥Si NOLLYSN3dWOD SHINHOM £ 2ol IN3H ONIGNG
X |avyd ¥ €61 S11830 03543330 WSA V31D R = ANVAIRO Ni
¥ | uvd 251 T55% IONVAQY HIN01SN0 3A3M134 YNI&Y 3 1IASINOT




Hod§
170 b aled
$7 "ON uousand [-Ov 1D1 0 asuodsay 03 yudwydrlly

X ¥72 $3000 Ionaoud ssv1o3y] [ X B0c 360801 OLL0680F WOU4,81103450 ¥3HI0.SSVID3 40 1SHAIY
X 0ev NOILYOIdISSv1088| | X 108 NOLLVIND1¥0 NOLLWIO34d3d TvNYW
X i HALHvNO HIv By NIJ) OdX3| | X S0E ILVINJIV0 NOHLVID3HA30 VANV HINOW HOlbd 1YSH3A3Y
X iy SHV0 1ivy HO4 3nNU00Y] | X S0C SIDHVHO NOILYTIVISNI H3WHO3SNVHL 3 O NOLLOFHHOD
X iy SINNOJOY XV1 03943430 SSV1034 01} | X VOE SUIL3N 40 NOLLY 1 VISNI HO4 HOAvY1 321 VLdvD OL
X 60¥ TWL 35N ¥ STIVS VNVIGN! H0d 3n1800v] | X cot S1358V O°V ONIATHIANN NO HOJ 3NYJIV Ol
X a0y SEVI03Y XV1 531vs| | X Zoe TIINOW INGHYND H0d ALIVHLNAN O¥Y
X oy 9002 UIEWSAON % U3B0L00 HO04 OLi 35H3Aad| | X 3 NOLLIHOV O8Y
X 10y TVNEO0Y XV1 AL¥3dOUd X 00F _DRILO13 ONV SYO OL LHORY V0071V 01

Nt NOIL3¥0%30 NDILJIE0534
Ava

X 2 SIVITB00Y DS

X 152 $IVNYI2V 00D
X |vaa 661 INSWISNraY WNYo0Y INSWS1L13S ¥O35 OSIW
X 55¢ STWNHOOV HSHLO| [ X [uvd 861 WNSdAD SN
X ¥ae WNHOOY ONA fOud| | X | uvd 161 TVANOOV ON3 tVAA YNIEV JAISHILYM
X G WANDOV INVId| | X | uvd 961 60681 NI 3ONV Tvd SSN3dX3
X 273 TNE00V S0I0AN) 031S0d| | X | Hvd <61 S3SNIAX3 DIV GvI 10 OL
X 152 Ssvioad| | X | w3 Vel SIOUVHONIAD ¢ 31N403HOS 03 LN3WAYD INH00V
X | uvd 61 NOILOSHH00 G3150dNA GVO1dN ¥Y
T X | vna Z6) INIWS 1113534 O5H OSIA 3NUIJV
82c X | w3 T6t NOILYIOTIV INGWISUNAsIa SNva1 OSIW LOFHU00
2T X | ava 061 S3SN3dX3 35v0 3LV NO NOILNSRILSIA 1034400
CF73 X | uvd 881 31 031504 IHIM ISHIATY
73 X | uvd 81 INNODOV 1HOHS ¥ H3A0 §V3 10
F743 X | avd 81 INNDJOV AIVa3dd 1SNrav
12z X | uvd 881 10385 03043430 ZH8WO0LS TV
02z X | avd 581 NOILOSHb0D SJVMS NO S53NSAIL0333NI
X | dve Bie 4VS 104 SONINGY3 G3NIViTd 1Snrav) | X [ Hvd vEL SSViD3d d1d
X | avd 8ie SONINGY3 GaNIv13d O SGNIGIAIG 1NO 35010) | X | ¥ cet NOISIASY SV 10 00 J18WIHL aH023d
X | ava 7z GNIGIAIG DIA0 HO4 LNNOJOV 1039400 01} | X [ uvd Z81 SI5uYHD 13N OSIW SSV 1034

§jopebeg

XION! AHLNS TVNAINOT

800Z 18quuade

Buipuz yiuol
ANVAROD DI9103 13 GNV SvO 3 11IASINOT




103§

1zJo sl 93eq

7 'ON Bonsand) 1-9V T 0) sucdsay 0} IWHIBRY

gjo§ Wy

Hyy Buipoday ¢ Bununodoy Aojenbay
e Bununcooy bunayiew Afeul
avy ewpedeq Bupunoady SnuSARY
Hyd Bunsoday 3 Bununoooy etduLLl
X 909 WSQ SSV103Y s(eiy usuniedag o) Aoy
X S08 ¥iSq SSY103d
X 08 SNOLLONY NOISSIWG SSY103Y
X £09 INIWLSNray od1 W04
X Z09 YIANNVHIAO HSW
X 008 AHINT LAOHSYD HIBW3AON LO3HH00
7 AR af SAMINT iTeTH
X vis HIM 33 60/Z0/10 INHOOV
X 1954 SANZIN A ONIXYIN X  74% rav 8430 ONN43Y XV1 STIVS
X FAR] dN 3N4lL Xvi H3 X €2t ) SIONYTIVE 901 AJISSVY103Y
X tis 8021 1WAd NOLLINL X FAAN SIODUVHO HIASNVHL
X FAS STOYVYHI HI4SNVHL
X 806 X1 Q34 % ¥OId 33 440 J11HM X [17AN SIOYUVYHO HIASNVHL
X 105 SNNOE FDNYWHOAH3d X 6it SIDUVHI YTASNVIL
X 81t SITMNYIB NOILLNGIMLISIA ¥O4 31 9va10
X €0S BO/ELZL ONIONT ONId Avd X L€ IdAL dX3 SSV1D3Y
X 208 B00Z/0E/4 + ONIANI QOIH3d Avd X O1F 5V dHD W4 GAWDY SLISSV YIWIW NO Hd3Q DATS NvW O34
b3 108 ATHINOW 80/1€/21 ONIANS A0IH3d Avd X GLe D1 SSV1I03Y
X 143 ALYHINTIN 2 NOLLVID3Y43Q eP1ESYL OdY
X £l NOLLVYIDIYJIG OHY LyNId
X Zit SIDUVYHD HIAASNYHL
X LiE 90 NI OSHOHNG SUWHISNYL ¥0d XYl 2 SITVS 40 1SHAZ3H
X 0ig XYL ALH3d0ud Q3ZNVLIdVO 204
X 60t SIDHYHD HIJSNYHL
XIAAN! AHLINT TYNANOr
8002 JeqLualsq
Bujpug yiuoN




noag
17jo 91 Jdeg
pz oN Bousand) 1-OV ANDT N asuodsay oy yudmrydeny

Z8 viN30(3 OL 31gVAVL SALON NO TYNHOOY 1STHILINI

._,Zwse_.iu mmw..im(: JI0H Ow_E mm_mDOI

X | avy 99 SLS0¢30 H3WOLSND NO LSIHIIN! HIMO AIYIIIXNY
X | ¥vs 59 NOULYZILHOWY NOLLHOd INIHHND 40 SSY 103 HAMY NOLLY NS 3N NOULYHZO0 d007
X | dHvyd 8 SONCE NO S50 3ZLLHOWY Q34VHINID ADUINT
X €9 SANOS NO ASNIJX3 1830 FZLUHOWY, SISNIIX3 OSIN INHIDY
X

X

gio | abay

m»_u_wzwm MMH,&SQ«QI ou3d ...zmm QUAAH

XIANI AHLNI TVNYnor
8002 19quisdaQ
Bugpul yuonw

18 1S343LNI ONOE 5%
X 08 dn-13s SoNVIvevaoD| [(X [avd__ v €2 SNNIATY NOISSINSNVHL OSIW
X 6% ANV ANIA0D3T ¥ad] | x| avd 2z SvO - INNIAZY O3 TUENN HINOW INSHHND
X 8s ANIAODSY Had| |VIN|Yvd v i2 SIILIENDIS 318YLIHNYIN WO SWOONI 1STHILNI
is TNAWLSNTaY SvO a3sYHouNd| [vIN|avd ¥ 0Z SJNY3NYL ¥3HLO B 133HS JONVIVE O3
X 95 SISVHOUNdSVO 1d| [ X luvd & 6L VEOS 10 AUIAOOIFANNITY
X 6 TNGRLSNIOY ATHINON V0SS [ X [dvd v 8t SONITIISHIAO 40 GNNA3Y
X ¥5 S3SSONSVO| | x |wva v 1} SONITUGHIONN 40 ANIA0D3Y
X €5 NVMVHOHLIMSYD| [ X [avd _ v o1 SLIS0J30 WHILY 1100 dYMS WOHd INOONI 1STHILNI
X 26 QI”OLS 5vD| | X | vA3 Gl SNYHL 334 UI0HE 100V NIDHVIN dVMS 13 3 1LL3S
X 1S S3SYHONNd SvD| | X | VW3 ¥l SISNTAX3 ONY SINNIATH dYMS DMEDTTI
S S T o ; . X _lovd__ v €l SNNSAZH O3 TGN HINOW INSHEND
X _|ave__ v __ 2t 300 Q31119 QHOD3Y
X v 05 Tive HSv0 TVi0Y OL /Y N ONY 391 J3A0 18nray] [ X javd v it INIWLSOray NO3 DIMLDT3
X v__ 6y S35YHOENd - SIOAINNOD JlaMiEL| [ X |avd v Ot INSWLSNFAY HINOW JO ON3 SVO
X £ s 3SN3dXE 3ONYAMOTTY NOISSINZ0S auo03Y| | X [avd v 6 TVNEO3Y F1BISNY 1SN § SLHOSLNO
X I JOVSN ¥ SISVHOUNd SYONNN S.AQOvd] | X Javd & 8 AHIAODTE OV
X v o 5333 IVNOLYUYN] | X |avd  § 2 AUIA003Y HIANNAEIA0 HO3
X 5 GaNEng - 510 ALNNOD Fiamel] [ X ) (3301N0 U313V mmo_o>za 30NIAZH J3LH0THNA
X S v 550 - AULNS trv G318 O1 57 GITHENN (YR7Z Y
X & tF 5334 UMIONE dX3 NOISSINSNVAL dNd ¥ STTVS WILSAS 440
X v SOWSOY-31vS3H HOd W00
X v % A0 OSIN_HINOW SNOIAGxd 30 dN-3ndl SWOON ONIAIAIG ¥ 153931N 80039
X 3 S334 LINNTd IV 321LHONY S1143N36 YNEa0D/aLT
X 153r08d INVId OL 0anyNg INOLSINIT ¥34SNvaL INSWLSNIQY HSVD L3N0
X AHLNS ONLLLAN NVW SUIJSNVHL ONY SININISHNESIA HSYD
X

. S1di3034 HEVD

NOLLJINDS30




nodg
17Jo LY 38eg
$7 "oN uonsanQ) 1-9V 49719 asuodsay 03 JudUYIBPY

97 ey

X3ANI AMLNE TVYNNNOr
6002 Jequiaseg
Bujpuz yiuow

¥ | uvy [ WONDOV XV1 ALYISOHd UV UvH| | X ¥ ) INSWLSNIAY IAYISIH 1830 Ove 318VAIZD3Y INNODDY
X T 9n3 tvl 11 ONY 2991 N33ALIE INNOOOY NIDHYIW NYW| | X 5 6 O3HYT4SNYYL SISNIAXT TvHINTD ONY FALLYHLSININGY
¥ | dvd Zrl SANDE ONIONYISIN0 S. Y931 4O vndoov] | X £ [ SHIL3IN ANVINOD NO TYNHIOV XYL SIS
X | vy bl m_.o 0L ONY NAMONS zmmz.pmm SvO y34SNval] | X £ 3 ISNIGXI HILIN ANVIROD
R T 158 ALY SONY IV S 6 NOLLYINDIYD SSOT 3N J1L33713
X [ Mvy ovi m._<3moo< ,&2. oz< vaw 1oLl | X £6 ISNIDIT TIDIHIA Oivd38d
X | dvd 6EL S18YAISODN 201 YAWIvan| Z6 SSv1034 3SNIdX3 DR
X | uvy 6 gtl Vdiil SITHVYHD NOISSIWSNVYL ONV Tvlidvdl | X £ 16 NOILLYZILHOWY TIZMASNOH
X | uvd IEL HIAOC SAILLOVIYH ONV Y11 50 VANUYIWI LIO3HD] | X 06 SONIO33008d 40 INIWS 1LL3S OdXaT N 3O NOLLYZILHOWY
X {avy 6 [ V3W! NOISSIWSNYHL ONY 3DIAH3S| | X 68 HLNOW §O0Idd 304 STYNLOY Wid XOO0d
X |davd ¥ GEL VNI SLISSY WLIYD TANINIHONI | X F 88 S3DUVHD TYANNY DRILOFT3 Ju3d
X | dvd ¥ vEl YINI S13SSY WLIdYD TYINSWIHONI | X 18 HSNIdXd ONNAVYH HSY 103
X |y £EL WANADY NOLEDACN SOS/ONOGHSY Yalvamw 21 | X MID S8 HOaY QIMUDIY
X | uvd ZEL Z91 "03 31AVAISOIN VdWEFYINI 3NEaY] [ X £ 58 JONVHNSNI ALH3d0xsd
X 1dvs S LEL 02 FI9ARIL GIMOTIVSIQ ¥Od 13Nd| | X 8 SI0UVHD UIHLIO Wld ONY STOUVHD NIRGY 8 HIHIO OSIN
ST T : ST AEED X T EB 334 NOISSINSNYEL 0110313 Qivd3ad 3ZILHONY
X [avd & BZL AMINT HSYD AMONNS| | X € zZ8 S3SIHONYHA SYD 40 NOUYZILHOWY
X [ Hvd & Jrd} AMINTG HSVO AMONNS| [ X £ 18 SHEY/SLO3M0ONd H0d SSY103d WSa
X [ ¥yd & €2t (B)S.1103490 881 ¥ £vl SINNOJOV DM34 SSYI103H| | X £ 08 ISNIJSNS $I0 - 6662y WYF1D
T ¥ 6L IS0 ¥ VAL 'ddS O1 SINIWAYd ATHINOW 3NHOOY
¢t X B $333 113 OSIW 40 NOLLYZILMONWY
X | Wvd v 2L FIavAIZ03d Sinadl [ X 11 SONNA3Y 334 UX3 OSIN 3NV
X juvd ¥ 61l SIONVHO dN 135) | X WD 9/ dN-3NL ONRI 059
X | yvd ¥ 811 FEVAIIOTH SINNODDY HIHIO DSINY | X MDD Sl SIIHANNS-SINNODIY 318LLOTTIOONN HOd 3ANISIH
X | dvi Iy m._<:moo< div AHONNS| | X ?ozm_o_&m >wmwzwu STVNNOOY WvHD0oNd s.wo

AR E L T e 1% B30} TN
Id30d 3nd NOILaEos3a Iha NOLLaWD830

Ava Ava
X [ uvd ¥ £l SSNI0IT W3 1IvHl ONY OLNY NG SIXVL

X avd ¢t ZL 33d Oma o_,&mma uo zQEN_Eos,q X [ avd ge THOJSNVHL SYD ANVAWNOOVHNI
T . ; X luvd € SE U0 1005-AEN] SIONYAMO 11V NOISSING XON Q003!
X | wn3 1L omzm.nxusmm musmmm zo_wmimz«.m... ¥ juvd ¥ vE S50 O1 3SNIdXE 13N4 SSY1D3Y
X | w3 0L FANIASY NOISSINSNYNL ALYd ONE HO4 S1V1S) | X |duvd ¥ £c NOLLYZII8Y LS ONY dN-1aY1S ¥04 a3sn o
REESE SRR T e AR E:Te HARI0 ONY X juvd ¥ zE NOLLYY3ANDD DIM10313 N 03sn SYH
_ X | avd 13 NOILYHENIO SVO ANYIWODYHINI
X [dvd  HiD 89 IS3YUTINI ADSNAG] [ X [dvd ¢ o8 S5v1034 NiDYVIN SS0HD
Hvd 19 INIWLSNIAY SYD Q3SYHOHN] | X | yW3 62 AHINS ONILIIN IHVIN OL HuvW




130§
1ZJo 81 ?28ed
$7 "oN uonsong) j-OvV 4971 0 asuodsay 03 Juounydeyy

g0 ebeg

X3ANI A¥LND TYNENOr
6002 48quiads
Buipu3z yluop

ANVJINOD 314103713 ONY SVO ITHASINOT

g1 b4 $110340 G330 LYaMOLSTV
(424 X 052 10NJ0™d Nt ALIALLOV QLA AJISSYT1 334
X | VN3 iz 051¥81 ¥Y30 X IHd SLI0A NOY S Q3dd0da ¥O8Y
X uvy 012 ONIABBO1 01 S3NA 3000V JO NOLLHOC SSV103H 0L X WNSdAD SN
X | Gv¥o 60 SONIUTLHA ANYAWOOHILINI LDIHU0D X SIOUVHD DONRIFSNYL SSY103Y
X | ¥vd B0Z Hvd 304 LO0ZEZ LO3WN0D X ANIWFLLLIS DdX3-1A
X | dvd 02 ADDiE ONIGIOH SN3NIT Q80038 04 X TYNADOY XY. ALY3dOMd 33071
X | uvd 80z 397 - HIJSNVHHL WHOLS 301 X SONNA3Y 1SN0 WEU SSYT03N
LR E &0C INIWAYD LHOHS ADINAC SSY103Y X 800C 40 TV HOd SMSVL IONVIVIWI ADHINIG SSV103d
X | dvd ¥OT d¥S HOG NIVO WAN HOd 10OV X AHINT WL AON NOH- SONVIVE NID3E LO0 LO3UYOD
BT T T - T TSN ey g EFTITE AVNENOT S R
Ina NOILLJIRDSHd NOILdIHDS30
Ava
X | yvd 81 SONNAIY SV WYIT0
X | Gvd 991 ISNILSNS SO - £80CEL UVITO
X_| VW3 581 SISV 2 S1ISSY WLIN 30 NOLLEOd 11 S8Y103d
X | dvd 91 AQY MINOLSND 4O NOLIMOd WHIL-LHOHS AJISSY103Y
¥ 1 avy  AWA E9L  NNODJY I1GLLIITIOONN NI NOISIAQNMd HOJ SIONYIVE ¥YI1D X | Y3 el JSNIIXT B SNNIATH NOISSINSNYHL YA
X | ¥vd ¢St 100V IONVAGY HIWOLSND 3A3ITTH Y2V 1d WNISNW X | yvd (414 SIADHVYHD IAULVHESININGY OJOAH
X | avyd ¥ 213 LINNOWY SI0 0L NOLLYIIONOD3Y 30NYIVE ¥/ 15NraY X _}avd 133 ANNOD HIWOLSND SYO
X | avy 14 05t v40 1172 SO0 WOl STONVIVE LI3HD WY X 111 SAivd3Idd SNCINYTIIOSIN
X | ¥vd 651 SNIOHNE YNIHY ITUASINOT 3SHIAT X 80} HIASNYHL HO 1304 0L
X | Myd S 851 £E€1l ASvydl NLLYH3H0 Si
X | Qvy A INIWLSNTOY AHOLINIANI SYO
X | YN3 9561 /Y 40 WA TwH3LYTIOO0 HSYD NISRIYIN 3NYJ0Y
X | uvy §-dy1D 851 SLI0340 430 O1 SONYIVE 130V DNIMVITO HIASNYHL
X [ ¥vy HID  ¥61 NCOLLYSNAJIWOD SHIANHOM 3AISHILYM LY ONDINV
X | avd ¥ £G1 HIANTVHIAQC WSO Jd0O Y04 SWH - Wdl
X | VW3 251 JHNO-NON % INIHHND NI3MII8 ONNH3Y LIXT OSIW SSY10dM 1NJH ONIGTUNG
X | avd 4 511 ANNQD HIWOLSND] ¢ - (80L~ 201 L0 BIACY ST
X [ d¥vd HiD 051 SANITIAIG IFAO
X | Ovy (s3] ALIALLDY ASHINT NIFHD X HMM 037118 qHo23d
X 1 yvd ¥ 314 INSWISNOTOY AHOLNIANI X SIASNIALXT ISV 31 IZLLHOWY
X | ¥vd pl SWIVID F9vINvd S1d X NOLLYOd 938 8 SA1VY - TYNHIJY 603 HINOW 3NO
gl X NOLLHOd 031SvI380d - WWNYOOY 333 HINOWN OMd
X § uvy 1 43 S12 34 3HL 1V 3NM3did 3HL WOMd A3IMOBH0T SYD X AINIWLSNIQY 1830 Qvd V3H




noss

1Z30 61 98ed

$7 "ON uensand) [-HV T 03 asuodsay 03 JusWYIENY

apyoleg

XIANI AMLINT WWNHNOT
6007 19quasag
Gupuz Yuow

ANVJWOD Dld1o3 13 NV SvO T TTIASINOT

X | vy £0¢ SIDHYHI ININITLLIS WJOLS 301
X | uvd (4174 ANNOJOV LHOHS ¥ Y3A0 ¥vI10
X 852 INTWLSNIOY TYNHOOY bR R-4 £i74 0SL¥8L Y¥3TD
X 85¢ SVNYOOV Y3HLIO X | uvd 00T dVS HO5 3000 1ON00Hd SSY103Y
X 1419 TVNHODY ONIF 123MCud X | uvd 661 ONISHIAZY - TYMHIOY ONI HYIA
X €52 TYNEOOV 1di303Y X jdvd 861 TYNHIOY HH 13SNNOD TWd3INIO OSIN
X (44 NIV I0I0ANI Q31504 X | yvd i6i NOILO3HEOT avO1dn ¥y 397
X SSVI03d X | dvd S61 INNIAZY Q3INUVINN ALA3d0Ud D033
R 41 X | dvd 561 SINIWAVD HSYD SSY103d
X | ¥uvd Vil SAIYMINTY TVOT1 S5VI0
X | uvd €61 SININAYL HSVD SSY 103
9T X | dvd Z6l LOOZEZ O1 IN3WAYd SSYI03
22 X | dvd 164 £10252 O1 LN3WAYd SSY103d
9Z2 X | uvd 06l Q3AIZ03Y SININAYd (H003
744 X | vy 691 LY O1 SN3A8NG ONVE HOgYT ¥3ASNYHLOL
vie X juvd g8t NOILOIYHOD AiVd 1SIHILNI ONO-
€2 X |uvd i8i SILNIBYI CNY SWITI0 TWO31 QN0D3N OL
444 X | Hvd o8l S103roHd N33 38 VdIWIVIWI H345NVHL O
44 X | yvd 581 SHSYL NIIMLTE SIOUVYHI YW LSNIGY OL
0Z¢ X | dvd 8L NOLLNSIYLSIT 30I0ANI 133 133800 0L
61C X | v g8t S3OI0ANI TvOdT LOJOD
8z X | uvd Z8} JA HO4 SINNODIV 009981 OSIN ONIMYITD
FAY4 X | yvd 3:13 FA Y04 SINNODOY SFHOLS ONRIVITD
2194 X Hvd 11 SIASNIIXT DIV HY3I10 0L
1134 X | dvd 641 LO3r0Hd ZOL WO 3 SNICHNE JAOWSH].
474 743




3098
1730 07 23ed
$7 "ON BONSINY |-V DT N asuodsay] 0} JuouPERY

9Ze IVE SLNS Y3 dIMBIAIMD

L TAN 3009 LoNA0u L03-80D

X 8is wHOH SSY103d PTE SIOHVYHI H3JSNYHL
X 215 SMNNOB WHOLS (X4 MSYL 1035400 O1 S1S00 ¥34SNVHL Gl
226 1301539 WIHILYW SH3HM O1 S3DYVHD OSIN SddOTIEH 3A0W

X 115 no 3A (%43 S3DUVHD YIJSNVHL
X Pis WHOLS HAINIM 6002-S3OHVHI HIJISNVHL 0cE SIADUYHD 5427106801 JO SNNYITO
X £ig dn 3NYL Xvi o3 61 1did-008¥Z} OL SIOUVHD IEZ8521 NO S3DHHD TLVIN-NON 3A0W
X 805 9E0LpZ LOOV SONVIVE g91€ SIONYHI HI4SNVYHL
X 08 60/22/21 ONIONI TORIEd Avd s 126121 OL SHSVL N3I3MLZ8 SIDUVHD JAOKW
X €05 60/E1/Z1 ONIONT QOIX3d Avd 134 SROLVHD HIJISNYHL
X 205 6U/EZ/EL ONIONI QOIMTd AVd sle SIAOUVHD HIISNYHL
X 105 ATHIWN 60/LE/ZL ONIGNS QOIH3d Avd ¥iE NP0 01 S39HYHD SSVI03Y
L i @ 143 WR0 Q1 S2OYVHO SSY103
2t 103r0Yd 31vH0JHOD O HSVJ S5v103d

Lig 055801 O1 826121 WO SIOUVYHD Wyo A0

X iy U3LEVYND HLY (8 NI) OdX3 Qi€ S3DYVYHI HIJSNYAL
60t SIOHVHD HISNYHL

% 60t X¥1 3SN SIS YNYIONI HO4 3NHO0V 80€ 055801 O1 816411 WOXH S3OUVHD WRO 3AOW
20€ AMINT ¥V LO3HHOD

X 0y Xv1 STIVS din 3NdL 90t Xv1 AlH3d0oud 03Z111dv0 204
X aoF X¥1 1O0HOS S0t SIDUVYHO NOILY TTYLSNI H3WHO4SNvHL 40 NOILOZHYHOD
voe SIDYVYHI HIASNVHL

X £0F AON DLI 3S83A3Y €0t SHALIW 40 NOLLYTIVLSNI HOd HO8V! 3ZITVLHVI OL
X [t 4 WDV XYL ALH3d0Md YNVION 20t S3ONYTVE 901 ALISSVYI03d
X 13014 IWNEIOY XV1 ALH3d408d 10t S3DYVYHO HIJSNYNL
00t mwzmihw:nd( Xyl wm.iw dv mwmw_)mm

ET30) NOILdINDS3a Fha NOLdiDS3
Ava AvVO
X3ANT AHLNT TYNYNOT
5002 JoquiIsdeq
Buypuzg yuow

s i e e e A S

9 abey ANVAWOO JI913373 ANV SYO 3THASINOT



BOdY

1ZJo 17 28ed

pZ "ON UonsIny [-9V T 0) 3suodsay o Juamydeny

09

N

9P gy

X3ONI AYLNT TYNNNOr
6002 Jaquisdaq
6ujpu3a yuow
ANVJIINOD DIM19313 ANV SVD 3 T1IASINOT

Hvy Bujpodey ¢ Buunoooy Aojeinbay

] Bununoooy Bunawepy Afiseuy

X 0i9 NOLLOZUHOD SIS WILSAS 440 avd wawypedag Buyunosdy anusaay

X 609 SINNODDY NSO SSY103Y yvd Buipodayy g Bulunooay ejoueutd

X 809 440-1ND ¥3LdY 9318 INNIATIY SvYD ‘speiius juswpede( 0) A8y
X 809 SSY 103N S3DUVHO ONIHIdNY.L
X 909 dN 3NL SINNIAZY SLHUOJSNYYL SYD
X c09 SSVY103H Wea
X 09 400 dNANYL SIHO4SNVHEL SVO
X €09 NOILOIHHOD LSIHIINIWSA

X







Q-25.

A-25.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 2§

Responding Witness: Shannon L. Charnas/Ronald L. Miller

List each change in accounting principles nﬁade by the Company during 2005,
2006, 2007, 2008, 2009 and 2010 to date.

a. For each such change, state the revenue and/or expense or capital impact in
this filing.

The following changes in accounting principle were made by the Company during
2005, 2006, 2007, 2008, 2009 and 2010 to date. All changes in accounting
principle were a result of newly issued authoritative literature.

LG&E adopted FIN 47, Accounting for Conditional Asset Retirement Obligations,
an interpretation of FASB Statement No. 1 434, effective December 31, 2005.
There was no revenue and/or expense or capital impact in this filing as a result of
this adoption.

LG&E adopted SFAS No. 158, Employers’ Accounting for Defined Benefit
Pension and Other Postretirement Plans’, effective for the fiscal year ending
December 31, 2006. This statement amended SFAS No. 87, Employers’
Accounting for Pensions, SFAS No. 88, Employers' Accounting for Settlements
and Curtailments of Defined Benefit Pension Plans and for Termination Benefits,
SFAS No. 106 Employers’ Accounting for Postretirement Benefits Other Than
Pensions, and SFAS No. 132, Employers' Disclosures about Pensions and Other
Postretirement Benefits. LG&E has addressed the effects of the adoption of
SFAS No. 158 in its response to the KPSC-1 Question No. 53. There was no
revenue and/or expense or capital impact in this filing as a result of this adoption.

[L.G&E adopted the provisions of FIN 48, Accounting for Uncertainty in Income
Taxes, an Interpretation of SFAS No. 1095, effective January 1, 2007. There was
interest income related to FIN 48 reserves of $11,740 included in the test year.

4 The guidance in FIN 47 is now contained in FASB Accounting Standards Codification Topic 410,
adopted effective September 30, 2009

> The guidance in SFAS 158 is now contained in FASB Accounting Standards Codification Topic 715,
adopted effective September 30, 2009

% The guidance in FIN 48 is now contained in FASB Accounting Standards Codification Topic 740,
adopted effective September 30, 2009
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LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 26

Responding Witness: Valerie L. Scott

Please list all procedures the Company follows to ensure that there was a proper
assignment of costs to the test period and that the test period only includes
charges incurred during the test period.

In preparation of Exhibit 1 of the Company’s application in this case a thorough
review of the financial data for the test period was performed to insure that the
costs included during the test period reflected only those costs applicable to the
test period. Costs recorded during the test period that were not applicable to the
test period were included in Exhibit 1 as proforma adjustments. A summary of
the policies and procedures the Company follows to maintain its accounting
records in accordance with the FERC Uniform System of Accounts follows. See
also the responses to Question No. 17 and Question No. 147.

Corporate Accounting Policies

The Company's Operations and Maintenance/General and Administrative
(O&M/G&A) Policy states "In general, all O&M/G&A expenditures should be
included in the Commitment (i.e. budget) using the correct account number
according to accounting guidelines, as determined by the Controller of each
Division. In practice, expenses should be charged to the proper account number
(Expense or Capital), regardless of which account contained the Commitment."
The policy further provides, "On a monthly basis, each officer or officer direct-
report will have responsibility for reporting on the status of actual O&M/G&A
expenditures compared with the Commitment, for both the current month and
year-to-date period."

Expenditures are properly approved in accordance with the Company's
Disbursement Policy and Authority Limit Matrix.

The Company has a Purchasing Policy which states that the Company shall
comply with all applicable federal, state and local laws, statutes, rules and



Response to Question No. 26
Page 2 of 2
Scott

regulations. As discussed previously, the FERC Uniform System of Accounts is
followed to help determine the appropriate accounts charged.

Training and Resources

The Controller Department maintains an intranet site with links to the Uniform
System of Accounts and other technical accounting guidance.

In general, employees who code invoices receive guidance from the Accounting
department. Accounting guidance regarding coding of invoices is further
provided as necessary through operations personnel, whose responsibility is to
further communicate to the appropriate employees in their respective areas.

Internal Procedures and Controls

Journal entry procedures are developed and followed to insure journal entries are
prepared in accordance with Company policies and the Uniform System of
Accounts.

Monthly reviews of financial data, including variance analyses, are performed by
accounting and operations personnel.

Accounts Payable may also follow up on invoices that do not appear to be coded
correctly and, as applicable, provide guidance to the person who coded the
invoice directly and/or the appropriate operations personnel.

The Company's general ledger system (Oracle) contains many cross validation
rules that help prevent certain types of miscodings.

Non-standard journal entries and any adjustments made during and after the test
period are reviewed to determine whether adjustments relate to the test period or
other periods. Appropriate adjustments are made to the test period to insure
proper assignment of costs to the test period.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 27
Responding Witness: Valerie L. Scott
Q-27. Provide a copy of the Company's two most recent management letters and
recommendations received from the Company's independent auditors.

A-27. The Company has not received any management letters or any letters of
recommendation from the Company’s independent auditors since 2002.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 28
Responding Witness: S. Bradford Rives
Q-28. List each internal audit completed, scheduled, or in progress at the Company for
2007, 2008, 2009 and 2010 to date. For each, list subject of audit, date of audit,

date of report and title of report.

A-28. See attached.
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LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 29

Responding Witness: Lonnie E. Bellar

Q-29. Provide a copy of the Company's most recent management and operations audit.

A-29. A focused management audit evaluating the operational and managerial aspects of
the fuel procurement functions of KU and LG&E was the most recent
management audit. A copy of the final report can be obtained at the internet
address listed below.

http://psc.ky.gov/agencies/psc/hot_list/m_audit/ku_lge/kulge foc_mgmt 021704.
pdf






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 30

Responding Witness: Lonnie E. Bellar/Counsel

Q-30. List each proposed pro forma entry which was considered in this filing but not
made and state the reason(s) why the entry was not made.

A-30. All decisions regarding which adjustments to include in the application in this
proceeding were made in consultation with legal counsel. Any response to this
question necessarily requires the Company to reveal the contents of
communications with counsel and the mental impressions of counsel, which
information is protected from disclosure by the attorney-client privilege and the
work product doctrine.






LOUISVILLE GAS AND ELECTRIC COMPANY

CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information

Dated March 1, 2010
Question No. 31

Responding Witness: Shannon L. Charnas

Q-31. Please provide an explanation of all items included in the following accounts (by
subaccount if any) and provide the appropriate jurisdictional amounts for the year
ended 2006, 2007, 2008 and 2009:

a.

b.

C.

d.

€.

Other Accounts Receivable,

Accrued Utility Revenues,

Miscellaneous Deferred Debits,

Miscellaneous current and accrued liabilities, and

Other Deferred Credits.

A-31. a-e. See attached for the Kentucky jurisdictional balance sheet amounts.
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Q-32.

A-32.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 32

Responding Witness: Counsel/Shannon L. Charnas

Please provide a comparison by month, or if not available, by quarter, of budgeted
versus actual retirements for each month of 2006, 2007, 2008, 2009 and 2010 to
date. Please explain any significant variations.

Consistent with its historical practice, the Company does not disclose information
relating to budgets. Such projections are only estimates; there is no guarantee that
such projections will be realized; and the estimates are based on a number of
assumptions that may change over time. The Company has used an historic test
year in this proceeding; not a forecasted test year. The Commission determined in
its September 6, 1990 Ruling and September 21, 1990 Order in Case No. 90-158
that such information is not discoverable in historical test year rate cases.
Without waiver of this objection, the Company provides the information on actual
retirements in the attachment.



LOUISVILLE GAS AND ELECTRIC COMPANY

Actual Retirements

Year Moenth Actual
2010 January $ 603,253
2009 January hY 32,170
February 8,472,674
March 2,397,105
April 694,461
May 2,610,077
June 7,166,006
July 10,593,915
August 1,550,799
September 3,227,167
October 3,097,523
November 1,953,406
December 109,239,532
$ 151,034,835
2008 January $ 1,058,676
February 18,577
March 259,896
April 26,384
May 22,278,347
June 3,001
July 119,584
August 301,625
September 915,318
Qctober 193,895
November 1,395,344
December ] 26,980,202
$ 53,550,849
2007 January $ 908,149
February 233,681
March 785,683
April 1,963,321
May 3,777,292
June 2,157,022
July 482,406
August 627,666
September 204,022
October 791,953
November 4,618,620
December 9,536,628

$ 26,086,443

Attachment to Response to LGE AG-1 Question No. 32
Page 1 of 2
Charnas



Attachment to Response to LGE AG-1 Question No. 32
Page 2 of 2
Charnas

LOVUISVILLE GAS AND ELECTRIC COMPANY
Actual Retirements

Year Month Actual

2006 January $ 12,301,943
February 7,390,620
March 5,333,259
April 2,902,307
May 3,530,075
June 6,262,687
July 686,659
August 813,047
September 6,390,462
October 3,566,341
November 4,175,889
December 26,217,507

$ 79,570,795






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 33

Responding Witness: Robert M. Conroy/Shannon L. Charnas

Q-33. Customer Advances.

A-33.

a.

What is the ratemaking treatment for customer advances proposed by the
Company in its filing? Where is such proposal found in the filing?

Provide the monthly level of customer advances for the period December
2007 thru December 2009.

Provide the monthly interest expense- paid by the Company on customer
advances for the same period.

Consistent with the Commission’s Order in Case Nos. 98-474 and 2003-
00434 (KU) and Case Nos. 98-426 and 2003-00433 (LG&E) customer
advances are treated as a deduction from rate base. See Rives Exhibit 3 in the
filing.

See attachment.

The Company does not pay interest expense on customer advances.



Attachment to Response to LGE AG-1 Question No. 33(b)

Page 1 of 1
Charnas
Louisville Gas and Electric Company
Case No. 2009-00549
Summary of Total Company Customer Advances
Line No. Month Balance
1. |December 2007 $ 9,612,516
2. January 2008 14,867,336
3. February 2008 14,848,047
4. |March 2008 10,730,004
5. JApril 2008 20,132,319
6. |May 2008 19,517,736
7. |June 2008 19,495,158
8. |July 2008 18,415,725
9.  |August 2008 16,691,757
10. |September 2008 14,075,698
11.  |October 2008 13,699,203
12.  iNovember 2008 11,554,956
13.  {December 2008 10,907,431
14.  |January 2009 10,440,251
15. |February 2009 10,215,115
16.  |March 2009 10,103,234
17.  [April 2009 10,006,105
18. |May 2009 9,976,819
19.  {June 2009 9,925,766
20.  (July 2009 9,627,010
21.  |August 2009 9,780,063
22. |September 2009 9,353,905
23.  |October 2009 9,333,918
24.  {November 2009 9,345,812
25.  |December 2009 9,555,185







LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 34

Responding Witness: Robert M. Conroy/Shannon L. Charnas

Q-34. Customer Deposits.

A-34.

a.

What is the ratemaking treatment for customer deposits proposed by the
Company? Where is such proposal found in the filing?

Provide the monthly level of customer deposits for the period December 2007
thru December 2009.

Provide the monthly interest expense paid by the Company on customer
deposits for the same period.

Consistent with the Commission’s Order in Case No. 98-474 (KU) and Case
No. 98-426 (LG&E) interest expenses on deposits are not included as a
component of revenue requirement and customer deposits are not deducted
from rate base or capitalization.

See attachment. Please note that Interest Paid During the Year, as shown on
the original attachment to the response to PSC-1 Question No. 16(n),
inadvertently included interest accrued during the year rather than interest
paid during the year. The corrected attachment to PSC-1 Question No. 16(n)
is attached to this response.

See attachment.



Attachment to Response to LGE AG-1 Question No. 34(b)

Page 1 of 1
Charnas

Louisville Gas and Electric Company

Case No. 2009-00549

Summary of Total Company Retail Customer Deposits

Line No. Month Balance

1. December 2007 19,373,313
2. {January 2008 19,505,748
3. February 2008 19,647,758
4. |March 2008 19,911,317
5. |April 2008 20,064,241
6. |May 2008 20,289,083
7. |June 2008 20,420,923
8. {July 2008 20,961,191
9.  ]August 2008 21,095,053
10.  |September 2008 21,043,465
11.  |October 2008 21,384,959
12.  |November 2008 21,487,247
13. |December 2008 21,494,189
14, |January 2009 21,469,775
15. [February 2009 21,673,824
16.  |March 2009 21,733,776
17.  |April 2009 21,538,923
18. [May 2009 21,985,783
19.  |June 2009 22,128,267
20.  |July 2009 22,243,266
21. |August 2009 22,453,364
22.  [September 2009 22,609,269
23.  |October 2009 22,835,392
24, [November 2009 23,125,599
25. |December 2009 22,409,554




REVISED - March 15, 2010
Attachment to Response to Question No. 16(n)

Page 1 of 1
Charnas
Louisville Gas and Electric Company
Case No. 2009-00549
Summary of Total Company Customer Deposits -
Test Year ending October 31, 2009
Month Receipts Refunds Balance
Line No. (a) (b) © )
1. |Balance Beginning of Test Year $21,384,958.53
2. |November 2008 $793,782.00 $691,494.00 $21,487,246.53
3. [December 2008 842,300.00 835,357.61 21,494,188.92
4.  jJanuary 2009 636,510.60 660,925.00 21,469;774,52
5.  {February 2009 671,855.51 467,805.92 21,673,824.11
6. |{March 2009 716,526.25 656,574.00 21,733,776.36
7. |April 2009 418,404.51 604,519.87 21,547,661.00
8. |May 2009 1,074,903.73 636,781.41 21,985,783.32
9. {June 2009 876,499.50 734,016.29 22,128,266.53
10.  [July 2009 918,500.47 803,500.91 22,243,266.09
11.  |August 2009 946,275.10 736,177.23 22,453,363.96
12.  [September 2009 868,310.85 712,405.40 22,609,269.41
13, |October 2009 932,510.92 706,388.75 22,835,391.58
14, |Total (Line 1 through Line 13) $9.,696,379.44 $8,245,946.39 | $285,046,770.86
15. ]Average Balance (Line 14/Line 13) $21,926,674.68
16.  |Amount of deposits received during test year $9,696,379.44

17.  |Amount of deposits refunded during test year $8,245,946.39
18.  {Number of deposits on hand end of test year 162,606
19.  |Average amount of deposit (Line 15, Col. (d) / Line 18) $134.85
20. |Interest paid during the year $1,466,913.31

Note: The above information excludes a deposit from a wholesale customer.




Attachment to Response to AG Question No. 34(c)
Page 1 of 1
Charnas

Louisville Gas and Electric Company

Case No. 2009-00549

Summary of Total Company Interest Paid on Retail Customer Deposits

Line No. Month Balance

1. December 2007 3 67,934
2. |January 2008 72,153
3.  |February 2008 69,252
4.  |March 2008 75,056
5. |April 2008 64,302
6. [May 2008 92,956
7.  |June 2008 73,034
8. |July 2008 85,690
9. |August 2008 84,427
10.  |September 2008 67,592
11.  |October 2008 79,026
12. |November 2008 76,114
13. |{December 2008 110,448
14, {January 2009 63;597
15. |February 2009 939,842
16. |March 2009 3,304
17.  |April 2009 45,858
18. |May 2009 39,618
19.  |June 2009 59,364
20.  |July 2009 49,816
21.  |August 2009 40,917
22. |September 2009 19,564
23.  |October 2009 18,471
24. |November 2009 86,656
25. |December 2009 19,820







LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 35

Responding Witness: Robert M. Conroy/Butch Cockerill

Q-35. Customer Deposits.

A-35.

a.

b.

What is the contractual interest rate on customer deposits?
Identify the tariff or statute that establishes the interest rate.

Does the Company accrue interest on inactive customer deposits?
How often is interest on customer deposits paid?

Is interest on customer deposits paid by check, in the form of a bill credit, or
credited as an addition to the customer deposit balance?

What is the Company's policy on customer deposits for collection, refund, and
use as an offset against an uncollectible balance?

Provide a copy of the Company’s policy(s) relating to customer deposits.

Utilities are required to pay interest at six percent (6%) annually on amounts
required to be deposited by customers in order to secure utility service.

KRS 278.460 establishes the interest rate to be paid on customer deposits.
The Company has no inactive customer deposits. |
Interest on customer deposits is paid annually.

Interest on customer deposits is paid in the form of a bill credit.

See LG&E Tariff Sheet (Electric and Gas) 102 - 102.1.

See response to (f.) above.






Q-36.

A-36.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 36

Responding Witness: Shannon L. Charnas

For the test period and the preceding two 12-month periods, has the Company
sold any property which had formerly been included in Plant Held for Future Use
or devoted to utility service? If so, for each sale, describe the property sold; state
whether, when and in what manner it had been included in rate base; show the
details of how the gain or loss was calculated; indicate when the sale occurred;
explain how and whether the Company is amortizing such gain or loss; and show
how such amortization was computed.

See attached. All property listed has been included in net original cost rate base
from the time of purchase through the time of sale. LG&E is not amortizing any
gains or losses associated with these property sales.
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LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 37

Responding Witness: Shannon L. Charnas

Q-37. The following questions are related to the Company's policies regarding
accounting for CWIP, plant in service and depreciation:

A-37.

a.

For each item of CWIP which the Company has transferred into utility plant
in service for purposes of this filing, has a full 12 months of depreciation
expense been included in the cost of service?

For each item of CWIP which the company has transferred into utility plant in
service for the purposes of this filing, has an amount representing a full 12
months of depreciation expense been added to the total accumulated
depreciation by which rate base is reduced?

Provide the same information as requested in subsection b. above for the
deferred taxes related to the depreciation timing differences.

Yes.
Yes, See Rives Exhibit 4, Pro Forma Rate Base, Line 3, Columns 3 and 6.

No proforma deferred tax adjustment to rate base has been included for CWIP
depreciation timing differences.






LOUISVILLE GAS AND ELECTRIC COMPANY

CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information

Dated March 1, 2010
Question No. 38

Responding Witness: Lonnie E. Bellar

Q-38. For major plant construction projects representing plant additions costing more
than $5 million added during 2006, 2007, 2008, 2009 and 2010 to date please
state the following:

a.

b.

c.

Description of project.
Any economic feasibility studies done in a relationship to the project.
Any related cost savings achieved as a result of adding the addition.

Whether the project was for replacement, for new growth, environmental, or
other.

Description of why the project was necessary.

A-38. a.-e. Please see the attached table and supporting documents provided on the

attached CD in folder titled Question No. 38.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 39

Responding Witness: Shannon L. Charnas

Q-39. Explain in detail the Company's procedure for accruing AFUDC and provide
examples of AFUDC accrued during 2006, 2007, 2008, 2009 and 2010 to date.
Discuss specifically how the Company computes the AFUDC rate, computes
AFUDC monthly, adjusts AFUDC for the impact of the Alternative Minimum
Tax and for interest that is capitalized for federal income tax purposes. Show
examples of each calculation. Also provide references to PSC Orders which
authorize or approve the calculation methods used by the Company.

A-39. Louisville Gas and Electric Company does not calculate or record AFUDC.






Q-40.

A-40.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 40

Responding Witness: Valerie L. Scott

List all revenue, expense and rate base amounts by account included in the test
period relating to any Company owned or leased airport, airplane and helicopter
facilities, if applicable. Also, provide any corporate policies relating to use of
those aircraft.

The Company does not own or lease an airplane or airport facilities. The
Company leases a helicopter primarily for the inspection of transmission lines.
There are no revenues or rate base amounts relating to the leased helicopter. See
Attachment 1 for expenses by account, and Attachment 2 for the standard
operating procedure for the helicopter. A petition for confidential treatment of the
redacted portion of Attachment 2 is filed simultaneously herewith.



Attachment 1 to Response to LGE AG-1 Question No. 40
Page 1 of 1
Scott

LG&E Helicopter Expenses

Account Account Name Amount
563100 Other Insp - Elec Trans  $ 49,079.99




Attachment 2 to Response to LGE AG-1 Question No. 40
Page 1 of 8

Exhibit 3 Seoft

LG&E Energy

(KENTUCKY UTILITIES)
(LOUISVILLE GAS & ELECTRIC)

Helicopter Standard Operating Procedures
For Line Inspection

March 01, 2005

Introduction

This standard operating procedure is designed to provide safe operating
practices for-aerial inspection of LG&E. Energy Transmission facilities while -
operating in the wire environment. The definition of the wire environment
pertaining to this document is as follows:

1. Flat Ground - 250-300 feet above ground level (AGL).
Add 100 feet over line crossings.

2. Non-flat Terrain - Anywhere below the ridge tops, you are in the wire
environment until you further define and confirm where thc wire
actually is: Rivers, Canyons, and Valleys.

3. In the vicinity of towers and structures.

The only qualified helicopter operators approved to operate within the
LG&E Energy Transmission systern shall be one(s) that have been approved
by the Company’s Procurement Department. They also will be required to
meet the approval of the Company’s Transmission Right-of-Way
Coordinator(s) or their designee following on-site inspection/audit of
equipment, aircraft maintenance, facilities, pilot and crew training and
experience records.

An unredacted copy is being provided undet seal.



Attachment 2 to Response to LGE AG-1 Question No. 40
Exhibir 3 Page 2 of 8
i Scott

The only qualified employees designated to perform these job functions are
Patrolmen/Inspectors who have received specific wire strike avoidance
training and who are thoroughly familiar with and willing to use crew
resource management practices in helicopter operations.

New Patrolman/Inspectors may receive training by participating in onboard
inspection flights with a qualified company patrolman or senior patrolman as
designated by the company. This training should be supplemented with
formal classroom instruction as soon as practical, such as that sponsored by
the Helicopter Association International.

Standard Operating Procedure

Pre Flight Helicopter Inspection

Piiot pre-flight helicopter inspection
Scheduling

Preflight Contacts

Patroiman Equipment List
Additional Passengers

Patrol Crew Experience

Crew Preflight

Routing/Temporary Flight Restrictions
Fuel Management

Nolse Abatement for Sensitive Areas
Weather Review

Avoiding fatigue

Flight Time Limitations

Alrcraft familiarization

Survival equipment

Personal Protective Equipment
Interrupted Patro] Contingency

Flight Plan/Fallow

Equipment Storage

Personal Check List (Fitness for Flight)

Operations

Initiate ingpection
Inspection

Logging data
intarception/Circling
Communication
Avolding fatigue
Flight follow

Extend Flight Plan
Weather

An unredacted copy is being prov‘ided under seal.



Exhibit 3

Post Flight
Terminate Flight Plan
Flight review
Persona! Equipment
Aircraft Security
Overdue Flight

Notification Procedures

Attachment 2 to Response to LGE AG-1 Question No. 40

Page 3 of 8
Scott

Pre Inspection Planning
Task Responsible Party Description
Pre flight Pilot Pllot will perform proper pre-fiight Inspection of the
helicopter.
Scheduling PiloVPatrolman Best routing to maximize efmciency of aircratt and

minimize ferry time.

Preflight Contacts

PiloUPatrolman

Contact appropriate persone of panding aerial
ingpection. Contacts may include, but not limited to,
Company Security, Company Dispatching, Air Traffic
Conirol, Power Plants, selected manufacturing/industrial
facilities and milltary installations.

Patroiman Equipment List

PilotPatrolman

Personal protective equipment, cell phone, radio,
camera, binoculars and hotebook/patrol sheet, elc.

Additions! Passengers

PlioVPatrolman

Additional passenger(s) may be carried for & valld
reason if approved by the pilot and if gross weight at the
aititudes and temperatures expacted on the patrol route
will ascommodate the additional load without
compromising eircraft performance.

Petrol Crew Experienca

PilovPatroiman

Verify experience of all crew members operating in the

wire environment,

An unredacted copy is being provided undér seal.




Attachment 2 to Response to LGE AG-1 Question No. 40

" Page 4 of 8
Exhibit 3 Scott
Crew Proflight
_Task Responsibie Party Duties
Routing/Temporary Pilot/Patrolman Best routing to maximize efficiency of aircraft and minimize

Flight Restrictions

farry tirne. Review routing with pilot utilizing sectional chart or
utility system maps. Pilot Ie responsible for Temporary Flight
Restrictions (TFR) or any brisfings from FAA that could impact
operations. Notify pilot of any known concems along intended
route of fiight. This could include predominate cross
winds/downdrafis known to exist from previous flights.

[Fuel Management

Pilot/Patroiman

Determine with pilot amount of fuel needed on board to
complete task without compromising reserve supply, Verify
sufficient fuel quentity.

Noise Abatement for  |Pilot/Patrolman Datermine areas where nalige complaints have been voiced

Sensltive Areas and plan to avoid If possible.

Weather Review PiloV/Patrolman Pilot to obtain weather information and review with Patrolman.
Flight crew to make necessary decisions affecting route plan

o and execution of flight.

Avoiding Fatigue Pilot/Patrolman Pilot and patralmen are responsible for recognizing the signs of

fatigue In a fellow crawmember and taking the apprapriate
. action when fatigue becomes & faclor,

Flight Time Limitations |Pilot/Palrolmean Scheduled patrol ghall not exceed five hours per day, This
does not include ferry time.

Aircraft familiarization  [Pliot/Patrolman Helicopter briefing by pilot/patroiman will include entering and
exiting the helicopter, emergency landing, basic and
emergsncy radio/intercom procedures, location and operation
of Emergency Locating Transmitter (ELT).

Survival equipment Pilot/Patrolman Cheok onboard/personal survival equipment Including exira
water, location of equipment including auxiliary communication

uipment..

'Personsl Protective Patrolman Flight heimet, leather boots and all cotton or wool clothing shall

Equipment be wom,

Interrupted Patrol PllovPetroiman Contact appropriate personnel and resubmit revised flight

Contingency plans. Reassess fuel and westher conditions.

Flight Plan/Foliow Patrolman Notify Dane Guay (or designee) of fiignt number/echedule for
e day. Also inform Tammie of expected departure time plus
e location and estimated time of first scheduled stop.

[Equipment Starage _ |PilotPatroiman nsure that all equipment is stowed In a position that will be

easily sccessible for use, but will not interfere with 1. Operation
of flight controls, 2. Interfere with emergency exit, 3, Wil not
become a flying missile in the event of an emsargency.

Personal Check List
{Fitness for Flight)

Pilo/Patrolmen
Patrolman

Pilot and patroiman must evaluate his own fitness for flight prior
to commencing transmission patrot operations. liiness,
Medication (both prescription and over-the-counter) drugs,
Siress, Alcohol consumption in past 24 hours, Fatigue, sleep
depravation, and emotional trauma are all issues to be

evaluated.

An unredacted copy is being provided undér seal.



Attachment 2 to Response to LGE AG-1 Question No. 40

. Page Sof 8
Exhibir 3 Scott
in-flight Operations

Task Responsible Party Procedure

Initiate Inspection

Pilot/Patroiman

Use GPS or land referance to starting point on line, Stay high at
initiaf inspection focation and identify any obsatacies, crossings
and positively locate initial structure. Both pilot and patrolman
must agree that all concemns are identified before descent.

Logging Data

Patroiman

Coordinate with the pilot the bast way for logging data. Inform
the pilot that you are logging and this will key him to slow or go
around depending on your predelermined crew proocedure.,

Interception/Circling

PiloVPatroiman

Due to the high threst of tarrorism in the U.S., patrol crews will
avoid circling any faucility, which could be considered a potential
terrorist target (Nuclesr Power Plant eto.), Any encountsr or
interception by & military aircraft while on patrol requires an
immediate landing and/or following exact communications
delivered by military personnel.

Communication

PiloUPatrolman

Follow crew communication guideliines as provided in wire strike
avoidance training and developed by your crew. Flight crew
must acknowledge caliing out of crossings and other hazards.

Avoding Fatigue

Pilol/Patrolman

Pilot and patroimen are responsible for recognizing the signs of
fatigue In a fellow crewmember and taking the appropriate action
when fatigue hecomes a factor.

Flight Follow

Patrolman

Foliowing the first stop, contact Dana Guay (or designee) during
each subsequent leg of the day’s filght, verifying current location
and the next leg of the flight. This includes stopping for fuel,
lunch, or any other stops.

Interrupted Flight

“Palrolman

Any deviation of plan requires Immediate contact with Dana
Guay (or designee). Aleo, raassessment of fue! and weather is
required.

Weather

Pilot/Patroiman

“Don't fly into something that you can't fly out of. In the event that
you must deviate from your flight plan because of weather, notify
Dana Guay (or designee) of location and your intentlons.

Hot Entry/Extt
(rotors tumning)

Patrolman

Exiting and entering the helicopter when running is under the
direct supervision of the patroiman.

Hot Refuels

PiloYPatroiman

Hot refuels are under the approval of the pifot ONLY.
Experienced Patrolmen may monitor/gssist hot refuels while the
pilot remains at the controls. Inexperienced patroimen will follow

any instructions from the pliot,

An unredacted copy is being provided undér seal.
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Attachment 2 to Response to LGE AG-1 Question No. 40

-

Page 6 of 8
Scott

Post Flight Procedures

Flight/Patrol Review Process | Responsible Party Procedure
Post flight Pilot Pilot will parform proper post-filght inspection of the

helicapter,

Terminate Flight Plan

PllovPatrolman

Contact Dana Guay upon completion of the day's
fiight.

Flight review

PilovPatroiman

Review as necessary patrol procedures between pilot
and patroiman to identify areas of concam.
Communication, concentration, length of flight and
fatigue factors, did we work as a crew or as
pilot/passenger to help maintain good CRM.

Personal Equipment

Pilot/Patralman

Check aircraft for all personal equipment and
company documentation.

Alrcraft Security

PilotPatroiman

Whan leaving aircraft unattended, secura ship and
remove parsonal equipment and sensitive documents.

An unredacted copy is being provided under seal.

6




Aftachment 2 to Resgonse to LGE AG-1 Question No. 40
T Page 7 of 8

Exhibit 3 Scott

-

Overdue Aircraft Procedures

When the aircraft is assumed to be missing, the designated contact will initiate the
following procedures:

From 30 minutes overdue to 1 hour overdue:

1.

1. Continue to attempt contact with the Flight Crew by telephone,
2. Notify the Managers & Line Crews in the area that the aircraft would have
been operating within.

Continued on next page

An unredacted copy is being provided bnder seal. .



1 Question No. 40
Page 8 of 8
Scott

Attachment 2 to Response to LGE AG-
Exhibit 3

i is mo an 1 hour overdue:

1. Contact the Jast known airport or stop.

2. Contact next scheduled destination point,
3. Notify Contractor at the following numbers,

Office -

Owner - (Cell)
(Home)

(Cell)

4, Contact the State Police, local Police, or Sheriff’s departments in the area of
operations. Furnish them the following information:

a. The aircraft Registration number.
b. The number of people on board.
¢. The color of the aircraft.
d. The last known position & time of contact.
e. The route the aircraft was following,
5. If'no one listed above in item # 4 can be reached, then contact the FAA

Louisville Flight Service Station a2 tell them that you are
reporting an “overdue aireraft”. Then follow their instructions.

An unredacted copy is being provided un%er seal. .






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 41
Responding Witness: Shannon L. Charnas
Q-41. Identify how much of the Company's materials and supplies balance at October
30, 2006, 2007, 2008 and 2009 is related to construction activities.
A-41. Materials and supplies specifically purchased for a capital project are charged

directly to that project. The items in the materials and supplies balance are not
related to any specific activities.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 42
Responding Witness: Ronald L. Miller
Q-42. Please provide a copy of the corporate federal tax returns and supporting “M”
schedules for 2007, 2008 and 2009.

A-42. The 2007 pro forma federal tax return is provided under seal. A motion for
- confidential treatment of this information is filed simultaneously herewith.

The 2008 pro forma federal return was filed in this case in response to the
Commission’s first data request number 26(a)(8). The 2009 federal tax return has
not yet been prepared; this return will be filed before September 15, 2010.






Q-43.

A-43.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 43

Responding Witness: Counsel/Ronald L. Miller

Please provide detailed calculations of federal income taxes (budgeted and actual)
for the following accounting periods:

a. the year ended 2007, 2008 and 2009.

Consistent with its historical practice, the Company does not disclose information
relating to budgets. Such projections are only estimates; there is no guarantee that
such projections will be realized; and the estimates are based on a number of
assumptions that may change over time. The Company has used an historic test
year in this proceeding; not a forecasted test year. The Commission determined in
its September 6, 1990 Ruling and September 21, 1990 Order in Case No. 90-158
that such information is not discoverable in historical test year rate cases.
Without waiver of this objection, the Company provides the following
information:

The 2007 and 2008 calculations of federal income taxes for our year-end estimate
and actual per the return is provided under seal. The 2009 calculation of federal
income taxes for our year-end estimate is also included. A motion for
confidential treatment of this information is filed simultaneously herewith.

The 2009 federal tax return has not yet been prepared; this return will be filed
before September 15, 2010.






Q-44.

A-44.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 44

Responding Witness: Ronald L. Miller

Please provide workpapers detailing the calculation of each statutory addition and
deduction used in arriving at taxable income in the above calculation. Also
provide a narrative explanation of the effect of each statutory addition and
deduction on tax and/or book income, and the Internal Revenue Code Section or
Treasury Regulation calling for the adjustment.

The 2008 workpapers detailing the calculation to arrive at taxable income tax is
provided under seal. A motion for confidential treatment of this information is
filed simultaneously herewith.

The 2009 federal tax return has not yet been prepared; this return will be filed
before September 15, 2010.

A comprehensive narrative explanation of the effect of each statutory addition and
deduction on tax and/or book income does not exist; however, a summary
explanation of our book vs. tax differences is attached. Also, there is no readily
available comprehensive listing of each adjustment that references either the
applicable Internal Revenue Code Section or Treasury Regulation. The company
does follow the Internal Revenue Code and Treasury Regulations in preparing its
federal tax return.






Q-45.

A-45.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 45

' Responding Witness: Ronald L. Miller

For 2007, 2008 and 2009, please provide a copy of the U.S. Corporation Income
Tax Return, and the Kentucky Corporate Income Tax Return and all other
Kentucky Tax Returns. If separate returns were not prepared, please provide the
detailed worksheets that were used to prepare the consolidated return.

The 2007 pro forma Kentucky tax return is provided under seal. A motion for
confidential treatment of this information is filed simultaneously herewith.

See response to Question No. 42 for providing federal income tax returns.

The 2008 pro forma Kentucky income tax return was filed in this case as response
to Commission first data request number 26(a)(8). The 2009 Kentucky income
tax return has not yet been prepared; this return will be filed before October 15,
2010. Local income tax returns are not required for public service corporations in
Kentucky.

Other routine non-income tax Kentucky returns such as monthly Sales/Use tax
returns, quarterly payroll tax returns, and property tax returns can be provided or
are available for review, if needed.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 46

Responding Witness: Ronald L. Miller

Q-46. Please provide the following information regarding deferred income taxes
included in the test-year tax expense:

A-46.

a.

Calculation of all timing differences reflected in DFIT; show book amount
and tax amount; indicate when amounts were included in book and in tax
returns;

Tax rate applied to each timing difference;
Calculation of actual DFIT;

If different, reconcile book amount per cost of service and book amount in
DFIT calculation. Identify and quantify all reconciling items.

The gross and net additions to deferred taxes. Please breakdown such
additions by sub-account, providing the number and name for each account
and sub-account. For each item by year, please reconcile the gross to net
additions and explain how that reconciliation was derived.

The net differences are listed on the attached as separate book and tax
amounts are not readily available for the test year.

See response to (a.) above.

See response to (a.) above.

The book amounts used for the cost of service study and the book amounts
used for deferred tax calculations are the same. The cost of service study does
not use the book amounts after net operating income.

See attached for listing of sub-account amounts during the test year. The

Company does not keep its deferred tax records for gross or net additions,
therefore no reconciliation is provided.
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LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 47
Responding Witness: Ronald L. Miller
QQ-47. Please provide a Consolidated Tax Savings calculation by year for each year 2006
through 2008.
A-47. LG&E calculates its separate income tax based on a “stand alone” methodology in

accordance with the Company’s Tax Allocation Agreement and Commission
precedent; therefore no Consolidated Tax Savings exist. See attachment.



Attachment to Response to LGE AG-1 Question No. 47
Page 1 of 6

AMENDED AND RESTATED
TAX ALLOCATION AGREEMENT

This Amended and Restated Tax Allocation Agreement dated March 3/, 2009
("Agreement"), by and among E.ON US Investments Corp. ("US Parent") and its undersigned
subsidiaries, amends and restates the Amended and Restated Tax Allocation Agreement dated

January 2, 2006.
WITNESSETH

WHEREAS, the parties hereto are members of an affiliated group ("Affiliated Group") as
defined in Section 1504(a) of the Internal Revenue Code of 1986, as amended ("Code"), of

which the US Parent is the common parent; and

WHEREAS, such Affiliated Group intends to file a U.S. consolidated income tax retum
for its tax period 2008 and for subsequent years; and

WHEREAS, Louisville Gas & Electric Company ("LG&E") was ordered in the
Commonwealth of Kentucky Public Service Commission Case No. 89-374 to allocate income
tax liabilities using the "stand alone" method; and

WHEREAS, Kentucky Utilities Company ("KU") was ordered in the Commonwealth of
Kentucky Public Service Commission Case No. 10296 to allocate income tax liabilities using the

"stand alone" method; and

WHEREAS, the Commonwealth of Kentucky Public Service Commission ordered
LG&E and KU in case No. 97-300 to follow Corporate Policies and Guidelines for Intercompany
Transactions which state: “The “stand alone” method will be used to allocate the income tax

liabilities of each entity”.

WHEREAS, KU is subject to regulation by the Commonwealth of Virginia State
Corporation Commission; and

WHEREAS, in 2008, Section 56.235(2)(A)the Code of Virginia was amended to state
that  “for ratemaking purposes, the Commission shall determine the federal and state income
tax costs for investor-owned water, gas, or electric utility that is part of a publicly-traded,
consolidated group as follows: (i) such utility's apportioned state income tax costs shall be
calculated according to the applicable statutory rate, as if the utility had not filed a consolidated
return with its affiliates, and (ii) such utility's federal income tax costs shall be calculated
according to the applicable federal income tax rate and shall exclude any consolidated tax
liability or benefit adjustments originating from any taxable income or loss of its affiliates.

WHEREAS, it is the intent and desire of the parties hereto that a method be established
for allocating the consolidated tax liability of the Affiliated Group among its members, for
reimbursing US Parent for payment of such tax liability, for compensating any party for use of
its losses or tax credits, and to provide for the allocation and payment of any refund or credit

CHI-1503619v3
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Attachment to Response to LGE AG-1 Question No. 47
Page2of 6

arising from a carryback, or carryforward of losses or tax credits from other tax years.

NOW, THEREFORE, in consideration of the mutual covenants and promises contained
herein, the parties hereto agree as follows:

1. Definitions:

"Consolidated Tax" shall mean the aggregate tax liability for a taxable year, being the tax
shown on the consolidated return of the Affiliated Group and any adjustments thereto thereafter
determined. The Consolidated Tax shall also mean the amount of the refund if the consolidated

tax return shows a negative tax liability.

"Corporate Tax Credit" shall mean the negative Separate Return Tax of a member for a
taxable year, equal to the amount by which the Consolidated Tax is reduced by including a loss,
credit, carryover or other tax benefit of such member in the consolidated return.

"Corporate Taxable Income” shall mean the income or loss of a member, computed as
though the member had filed a separate return on the same basis as used in the consolidated
return, except that dividends or distributions from members shall be dlsregarded and other
intercompany transactions eliminated in the consolidated return shall be given appropriate effect.
Carryovers and carrybacks shall be taken into account unless the member has been paid a

Corporate Tax Credit therefor under paragraph 4 of this Agreement.

"Holding Company" means E.ON U.S. and each member of the Affiliate Group which
directly or indirectly owns E.ON UJ.S.

“"E.ON U.S." means E.ON U.S. LLC, a Kentucky Limited Liability Company.

"Member(s)" shall mean each of the undersigned corporations and limited liability

companies.

"E.ON Holding Company" means each Holding Company other than E.ON U.S.

"Separate Return Tax" shall mean the tax on the Corporate Taxable Income of a Member
computed as though the Member were taxable as a corporation filing a separate tax return and
were not a Member of a consolidated group. For purposes of computing the Separate Return Tax
of a Member which is a limited liability company, such Member shall be considered to possess
and be entitled to use losses, carryovers, tax credits and other tax attributes (1) attributable to a
predecessor of such Member taxable as a corporation or (2) arising while such Member is a

limited liability company.

2. A U.S. consolidated income tax return shall be filed by US Parent for all tax periods

covered under this Agreement and for which the Affiliated Group is required or permitted to file
a consolidated tax return. US Parent shall be solely responsible for the preparation of such
returns, and shall be entitled to make all such elections under the Code (in its sole discretion) as
it shall deem appropriate or advisable in connection with those returns; provided that US Parent
shall have no liability to the subsidiaries for any errors or omissions in the preparation or filing

CHI-1503619v3 2
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Attachment to Response to LGE AG-1 Question No. 47
Page 3 of 6

of those returns, or in connection with those elections. Each of the undersigned Members shall,
and shall cause their respective subsidiaries to execute and file such consents, elections, and
other documents that US Parent may in its sole discretion determine are required or appropriate,
in US Parent's discretion and at its request, for the proper filing of, or in connection with, such
returns, and take all such other actions as shall be required to give effect to the provisions of this
Agreement. The undersigned Members and their respective subsidiaries are hereinafter
collectively referred to as the "subsidiaries" or "Members", and individually referred to as a

"subsidiary” or a "Member",

3. US Parent (or other non-utility designee) will make all Federal corporate income tax
payments to the Internal Revenue Service on behalf of the Affiliated Group.

4, Each Member (including each Holding Company) shall pay the amount of its Separate
Return Tax to US Parent (or other non-utility designee) if such amount is positive. US Parent (or
other non-utility designee) shall pay any Member with a positive Corporate Tax Credit the
amount of such Corporate Tax Credit. For purposes of this Agreement, any liability for
alternative minimum tax shall be treated as part of the Member's separate tax liability provided
that the entire Affiliated Group incurs an alternative minimum tax liability. Intercompany
eliminations recorded by consolidation entries that affect the Consolidated Tax will be assigned
to the appropriate Member necessitating the intercompany elimination for the purpose of
computing Separate Return Tax. In the event that less than all of the losses, credits, carryovers
or other tax benefits of the Members having negative Separate Return Tax are absorbed, the
aggregate Corporate Tax Credit applicable to such Members shall be allocated to such Members
in proportion to their negative separate return tax; provided, however, that to the extent that the
Consolidated Tax and Separate Return Tax for any year include material items taxed at different
rates or involve other special benefits or limitations, the associated tax benefits shall be first
allocated, to the extent possible, to the individual Members of the group applicable to them.
Under no circumstances shall the amount of tax liability allocated to a Member of the Affiliated

Group under this Agreement exceed its separate tax liability.

5. Payment of the consolidated U.S. tax liability for a taxable period shall include the
payment of estimated tax installments due for such taxable period. Each Member shall pay to US
Parent an amount equal to its positive Separate Return Tax lability, if any, for that taxable
period, and US Parent shall pay to each Member an amount equal to its Corporate Tax Credit
attributable to that taxable period, in each case by the due date for payment of the consolidated
U.S. taxes. Any amounts paid by a Member on account of a separate return or separate estimated
tax payment that are credited against the Consolidated Tax liability of the Affiliated Group shall
be included in determining the payments due from such Member. Any overpayment of
estimated tax shall be promptly refunded to such Member. Payment shall be made within ten
days after each quarterly payment date for estimated taxes and the date of filing of the

consolidated return for such taxable period.

6. If part or all of a loss, credit, carryover or other tax benefit is carried back or forward to a
year in which such Member filed a separate return or a consolidated return with another affiliated
group, any refund or reduction in tax liability arising from the carryback or carryover shall be
retained by such Member. Notwithstanding the above, US Parent shall determine whether an
election shall be made not to carry back part or all of a consolidated net operating loss for any

CHI-1503619v3 3
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tax year in accordance with Section 172(b)(3) of the Code.

7. If the Consolidated Tax liability is adjusted for any taxable period, whether by means of
an amended return, claim for refund, or after a tax audit by the Internal Revenue Service, the
liability of each Member shall be recomputed to give effect to such adjustments, and in the case

Miller

of a refund, US Parent shall make payment to each Member for its share of the refund,

determined in the same manner as in paragraph 4 above, within ten days after the refund is
received by US Parent, and in the case of an increase in tax liability, each Member shall pay to
US Parent its allocable share of such increased tax liability, penalties and interest within ten days
after receiving notice of such liability from US Parent.

8. The allocation of state and local income tax liabilities will be determined based on the
application of one of the following filing methods:

(1) Separate entity

2) Unitary group

3) Nexus Combined

“) Consolidated (mirrors the federal group);

provided, however, that no Member's state or local tax income tax liability under the Agreement
shall exceed its state or local tax liability had it filed a separate return.

All tax cost or benefit determined under a separate entity filing will be allocated to the
subsidiary that filed the separate return.

Tax cost or benefit determined for a unitary filing will be allocated to the applicable
business unit, similar to a separate entity filing allocation. For example, if a business unit files a
state unitary return including a parent entity and its subsidiaries, the entire state tax cost or
benefit is allocated to the business unit. Further allocation within the business unit is optional at

the discretion of the business unit.

Tax cost or benefit determined for a nexus combined filing will be allocated as if each
entity or business unit (e.g., KU, LG&E, non-regulated business unit) filed a "stand alone" or
separate entity return. Both apportionment factors and taxable income are to be considered in the
aliocation. Any remaining cost or benefit will be allocated to E.ON U.S. on at least an annual

basis.

Tax cost or benefit determined for a consolidated filing will be allocated based on each
subsidiary's or business unit's nexus (as defined below) with the individual state or locality. For
example, state tax determined in a consolidated return will be allocated as if the entity (or
business unit) filed a "stand alone” or separate tax return using both: (a) the entity's (or business
unit's) property, payroll, and receipts apportioned to the state and (b) their taxable income or
loss. No tax cost or benefit will be allocated to any entity or business unit having no nexus in the
state or locality. The remaining cost or benefit will be allocated to E.ON U.S. on at least an

annual hasis.
For purposes of state and local allocations, the following definitions are provided:

CHI-1503619v3 4
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"Nexus"-- The connection an entity has with a taxing jurisdiction generally represented
by property and payroll. The applicable jurisdiction's nexus standards will determine whether tax
cost or benefit is allocated to an entity. (e.g., state sales or receipts of an entity may require
inclusion in a consolidated return even though the entity itself does not have nexus and is

protected by PL 86-272.)

"Unitary"--The relationship between related/affiliated Members generally within a
consolidated group. The applicable jurisdiction will determine whether the entities are unitary.
This often requires a presence of unity of ownership (e.g., over 50% owned by common parent),
unity of operation (back-office or central support functions) and unity of use (centralized
policies, common management forces, intercompany products flow or services provided by one

entity to another).

"Nexus-combined"-- A return that includes only those entities having nexus in the
applicable jurisdiction.

9. The payment or refund of any tax liability discussed in paragraphs 2-8 above may be
satisfied through the debiting or crediting of the respective Member's intercompany payable or
receivable account on the same day as payment or refunds would have otherwise been required.
If during a consolidated return period US Parent or any subsidiary acquires or organizes another
corporatlon that is required to be included in the consohdated return, then such corporation shall

join in and be bound by this Agreement.

10. This Agreement shall apply to the 2009 tax period and all subsequent taxable periods
unless and until (a) this Agreement is terminated by the mutual consent of the signatories hereto,
(b) this Agreement is terminated by US Parent (in its sole discretion) or (c) as to any one or more
subsidiaries at any time that those subsidiaries are no longer Members of an affiliated group with
US Parent under Section 1504(a) of the Code. Notwithstanding such termination, this Agreement
shall continue in effect with respect to any payment or refunds due for all taxable periods ending

on or prior to termination.

1. This Agreement shall be binding upon and inure to the benefit of any successor of the
parties and their subsidiaries, whether by operation of law or otherwise, to the same extent as if

the successor had been an original party to the Agreement.

12. This Agreement is subject to revision as a result of changes in income tax law and
changes in relevant facts and circumstances, subject to any regulatory required approvals.

13. This Agreement shall become effective immediately, subject to receipt of any required
approvals. Upon effectiveness of this Agreement, this Agreement shall supersede and replace
the Amended and Restated Tax Allocation Agreement dated as of January 2, 2006 by and among

the parties hereto.

CHI-1503619v3
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Miller

IN WITNESS WHEREOF, the parties hereto have caused this agreement to be executed by their
duly authorized representatives on March 3| , 2009, but effective as set forth herein.

CHI 1503613

E.ON US Investments Corp.

By %
E.ONU.S. LLC
By ¢ a2 )

Louisville Gas and Electric Company

By _ . Uiz

<

Kentucky Utilities Company
By Heg

E.ON U.S. Capital Corp.
By (%

LG&E Energy Marketing Inc.

By 67%@ Lug

E.ON U.S. Services Company
By ’%ﬂ@t\(n

E.ON North America, Inc.

By. %/’/

g







LOUISVILLE GAS AND ELECTRIC COMPANY

CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information

Dated March 1, 2010

Question No. 48

Responding Witness: Ronald L. Miller

Q-48. Provide the effective (reflecting all consolidated tax savings) federal income tax

A-48.

rates for 2007, 2008 and 2009 and a derivation thereof.

See the table below for the effective federal income tax rate for 2007 through
2009. Also see response to Question No. 47 regarding consolidated tax savings.

Statutory federal income tax rate

State income taxes, net of federal benefit
Reduction of income tax reserve
Qualified production activities deduction
Amortization of investment tax credits
Reversal of excess deferred taxes

Other differences

Effective income tax rate

2009
35.0%
2.7
(0.5)
(0.8)
2.1)
(0.7)

0.5)
33.1%

2008
35.0%

2007
35.0%
3.4
(0.6)

(L.1)
(2.2)

(L5)
33.0%

Note: The effective federal income tax rates include both above the line and

below the line tax items.






Q-49.

A-49.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 49

Responding Witness: Ronald L. Miller

Please state whether the Company has or will file a consolidated federal or state
tax return for 2007, 2008 and 2009 and if so, list those companies which will be
included in the consolidated return.

LG&E is part of a consolidated tax group whose return is filed by the parent of
E.ON U.S. LLC, E.ON US Investments Corp. A consolidated federal return was
filed for 2007 and 2008. A consolidated federal return will be filed for 2009 prior
to the September 15, 2010 due date. See the list below of companies in the 2007
and 2008 consolidated returns.

E.ON U.S. Investment Corp.
E.ON North America Inc.

E.ON U.S. Capital Corp.

E.ON U.S. Hydro I LLC
E.ONU.S.LLC

E.ON U.S. Services Inc.

EKY Corp.

FCDLLC

FSF Minerals Inc.

Kentucky Utilities Company
KU Solutions Corporation
LCCLLC

Lexington Utilities Company
LG&E Energy Inc.

LG&E Energy Marketing Inc.
LG&E Home Services Inc.
LG&E International Inc.

LG&E Power Argentina I Inc.
LG&E Power Argentina II Inc.
LG&E Power Argentina III LLC
LG&E Power Development Inc.
LG&E Power Inc.

LG&E Power Operations Inc.
Louisville Gas & Electric Company
Western Kentucky Energy Corp.
E.ON Natural Gas Trading Inc.






Q-50.

A-50.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 50

Responding Witness: Ronald L. Miller

Please list the name and business function of all Company subsidiaries and
separately list those which are included in this case for ratemaking purposes.

LG&E has no wholly owned subsidiary companies. LG&E owns 5.63% of Ohio
Valley Electric Corporation. LG&E’s investment in Ohio Valley Electric
Corporation is $594,286 and is accounted for using the cost method of
accounting.

LG&E, a wholly owned subsidiary of E.ON U.S. LLC, is the only company
included in Case No. 2009-00549 for ratemaking purposes. An affiliate,
Kentucky Utilities Company, has filed a separate application in Case No. 2009-
00548.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 51
Responding Witness: Ronald L. Miller

Q-51. Please provide worksheets which reconcile book and tax income and tax liability
on the books and on the tax return for 2007, 2008 and 2009.

A-51. See response to Question No. 43 for reconciliation of book income and federal
taxable income for 2007and 2008. The 2009 tax return has not yet been prepared,
therefore no 2009 reconciliation is included.

Also, a reconciliation of the Company’s book tax liability to the corresponding

tax return for 2007 and 2008 is provided under seal. A motion for confidential
treatment of this information is filed simultaneously herewith.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 52

Responding Witness: Ronald L. Miller

Q-52. Please list and explain in detail the allocation methods used to allocate state and
federal tax liability and tax credits between the Company and its subsidiaries.
Please provide worksheets which show a detailed derivation of the allocations for
2007, 2008 and 2009. The derivation should include separate listing of
contributions, indebtedness cost, NOL (current, carryforwards and carrybacks),
each credit by type (such as the investment tax credit, jobs credit), and
intercompany transactions.

A-52. There are no allocations between LG&E and its subsidiary, OVEC.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 53

Responding Witness: Ronald L. Miller

Q-53. Please list all typical intercompany transactions which are taxed by the federal
government in the year of the transaction or the following year if a separate return
is filed, but on which the tax is deferred if a consolidated return is filed. For each
transaction please identify it by company, and type of transaction, and gain (loss)
(deferred or not). Please provide the book treatment of each account.

A-53. There are no typical intercompany transactions on which federal taxes are
deferred in our consolidated return. See also response to Question No. 54 for
intercompany transactions associated with Trimble County occurring recently.






LOUISVILLE GAS AND ELECTRIC COMPANY

CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information

Dated March 1, 2010

Question No. 54

Responding Witness: Ronald L. Miller

Q-54. Separately for 2007, 2008 and 2009, list all intercompany transactions which
would be taxed by the Federal government in that year if a separate return was
filed, but will not be taxed that year because a consolidated return was filed. For
each transaction please identify it by company, type of transaction, and gain (loss)
(deferred or note). Please provide the book treatment of each amount.

A-54.

In 2008 and 2009, LG&E sold portions of Trimble County Unit 1’s joint use
assets to Kentucky Utilities Company. The sales resulted in tax gains,
approximating the sales proceeds, for LG&E that were deferred on the

consolidated tax return. The transactions were as follows:

Date Description Proceeds
June 2008 Cooling Tower $10 million
Dec 2009 Equipment common to TC1 and TC2 $48 million

For book purposes the sales were made based on net book value, therefore no gain
or loss was recorded on the sale.







LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 55

Responding Witness: Ronald L. Miller

Q-55. Please list all typical intercompany transactions which are taxed by state
government in the year of the transaction or the following year if a separate return
is filed, but on which the tax is deferred if a consolidated return is filed. For each
transaction please identify it by company, and type of transaction, and gain (loss)
(deferred or not). Please provide the book treatment of each amount.

A-55. There are no typical intercompany transactions on which state taxes are deferred
in our consolidated return. See also response to Question No. 56 for
intercompany transactions associated with Trimble County occurring recently.






Q-56.

A-56.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 56

Responding Witness: Ronald L. Miller

Separately for 2007, 2008 and 2009, please list all intercompany transactions
which would be taxed by state government in that year if a separate return was
filed, but will not be taxed that year because a consolidated return was filed. For
each transaction please identify it by company, type of transaction, and gain (loss)
(deferred or not). Please provide the book treatment of each amount.

In 2008 and 2009, LG&E sold portions of Trimble County Unit 1’s joint use
assets to Kentucky Utilities Company. The sales resulted in tax gains,
approximating the sales proceeds, for LG&E that were deferred on the
consolidated tax return. The transactions were as follows:

Date Description Proceeds
June 2008 | Cooling Tower $10 million
Dec 2009 Equipment common to TC1 and TC2 $48 million

For book purposes the sales were made based on net book value, therefore no gain
or loss was recorded on the sale.







LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 57
Responding Witness: Ronald L. Miller
Q-57. Please provide worksheets which derive the gross revenue and pre-tax accounting
income and federal taxable income (loss), on a consolidated basis and on a

separate return basis for each year for 2007, 2008 and 2009.

A-57. The attachments are provided under seal. A motion for confidential treatment of
this information is filed simultaneously herewith.

The 2009 federal tax return has not yet been prepared; this return will be filed
before September 15, 2010.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 58
Responding Witness: Ronald L. Miller
Q-58. Please provide worksheets which derive the gross revenue and pre-tax accounting
income and state taxable income (loss), on a consolidated basis and on a separate
return basis for 2007, 2008 and 2009. Include in the worksheets a detailed

reconciliation of book and tax income.

A-58. The attachments are provided under seal. A motion for confidential treatment of
this information is filed simultaneously herewith.

The 2009 state tax return has not yet been prepared; this return will be filed before
October 15, 2010.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 59

Responding Witness: Ronald L. Miller

Q-59. Please provide for each year from 2000 through 2008 the gross and net additions
to deferred taxes. Please breakdown such additions within each year by sub-
account, providing the number and name for each account and sub-account.

a. For each item by year please reconcile the gross to net additions and explain
how that reconciliation was derived.

A-59. See response to Question No. 61 for balances by accounts for 2006 through 2009.
Earlier information is not readily available. Note that certain subaccounts have
changed through the years. Also, LG&E’s reconciliations of these accounts are
maintained based on net amounts, rather than being detailed by gross additions,
deductions, etc.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 60
Responding Witness: Ronald L. Miller

Q-60. Please provide detailed worksheets showing the derivation of "excess tax over
book depreciation” for 2007, 2008 and 2009.

A-60.
Per Return Per Return
Year 2007 Year 2008
Tax Depreciation $(124,714,715) $(160,013,338)
Book Depreciation 125,933,137 127,927,222
Excess Tax over Book $1.218.422 $(32,086,116)

Note: Year 2009 — information is not yet available — Federal Return not yet
completed.

e






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 61

Responding Witness: Ronald L. Miller

Q-61. Please provide the beginning and ending balances for 2007, 2008 and 2009 for
Accumulated Deferred Income Taxes and Provisions for Deferred Income Taxes
broken down by sub-account with the name and number of each sub-account.

A-61. See attachment for the beginning and ending balances for 2007, 2008, and 2009
for Accumulated Deferred Income Taxes. For Provisions for Deferred Income
Taxes see response to Question No. 62.
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Response to Question No. 62
Page 1 of 3
Miller
LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 62

Responding Witness: Ronald L. Miller

Q-62. Please provide the following amounts for 2007, 2008 and 2009:

A-62.

a.

.

a.

Income tax expense, current, deferred, deferred-credit, investment tax credit
deferred and investment tax credit amortized from prior years. Identify by
Uniform System Account number.

Identify the benefit giving rise to each charge, as shown in the example below.
Separate federal and state amounts.

Cite the order or ruling on which the Company bases rate treatment of these
benefits (normalized or flow-through). Note the rate treatment (normalized or

flow-through).

State the accumulated total for each as it appears on the test period balance
sheets. Identify by Uniform System Account Number.

State the rate base treatment of each item (e.g. deducted from rate base, cost-
free capital, treated as equity, etc.).

Cite the order or ruling on which the Company bases treatment identified in f.

Income Taxes:

Federal income taxes current —

2007 2008 2009

Account 409.1 $34,624,585 $40,043,410 $25,272,571

Account 409.2 ($554.280) ($2.606.715) $709.,666
Total $34,070,305 $37,436,695 $25,982,237
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Miller

State income taxes current —

2007 2008 2009
Account 409.1 $7,620,509 $4,282,424 $3,893,528
Account 409.2 ($125.334) ($479.337) $126.707
Total $7,495,175 $3,803,087 $4,020,235
Federal income taxes deferred —

2007 2008 2009
Account 410.1 $32,449,161 $46,281,208 $82,370,736
Account 410.2 $834.230 $149.546 $7.542.731
Total $33,283,391 $46,430,754 $89,913,467
State income taxes deferred —

2007 2008 2009
Account 410.1 $6,850,545 $6,787,580 $10,416,211
Account 410.2 $151,969 $23,327 $1,353.296
Total $7,002,514 $6,810,907 $11,769,507
Federal income taxes deferred-credit —

2007 2008 2009
Account 411.1 ($22,973,292) ($48,546,325) ($74,045,158)
Account 411.2 ($2.908) ($234,529) _($1.696.154)
Total ($22,976,200) ($48,780,854) ($75,741,312)
State income taxes deferred-credit —

2007 2008 2009
Account 411.1 ($5,350,391) ($9,281,075) ($8,965,361)
Account 411.2 ($7.064) ($38.895) _(8286.981)
Total ($5,357,455) ($9,319,970) (89,252,342)
Investment Tax Credit Deferred —

2007 2008 2009
Account 411.4 $8,979,626 $8,121,028 $3,649,346
Investment Tax Credit Amortized —

2007 2008 2009
Account 411.4 ($3,950,901) ($3,870,920) (83,044,107)

2007 2008 2009
Grand Total $58,546,455 $40,630,727 $47,297,031

b. There is no “example below” in the question to reference.

c. See answer to part (a) of this question.
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. The Company follows the Internal Revenue Code and Commission practices
to determine if an item flows through or is normalized. LG&E has no flow

through items as all deferred items are normalized.

There is no flow through amount at October 31, 2009. The entire deferred
income tax amount is normalized.

The deferred tax balances are deducted from rate base.

. The Company treatment of the deferred taxes is consistent with general rate
making practices.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 63
Responding Witness: Ronald L. Miller
Q-63. Please provide a detailed derivation of 2007, 2008 and 2009 research and
development credits, including:

a. a list of all research, development and experimentation expenditures, and for
each item provide separately:

(i) the amounts payable to inside and outside contractors;
(ii) the amount payable in the test period;

(iii) the total expenditures to be expensed in determining federal taxable
income; and

(iv) the total expenditures qualifying for the R & E credit under L.R.C.
paragraph 44{.

A-63. See Attached.
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LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 64
Responding Witness: Ronald L. Miller
Q-64. Identify all net operating loss carrybacks and carryforwards for LG&E, its parent
and each subsidiary for 2006, 2007, 2008 and 2009.
A-64. There are no net operating loss carrybacks or carryforwards for LG&E for 2006,
2007, or 2008. See the attachment for net operating losses for its parent and
subsidiaries. A motion for confidential treatment of this information is filed

simultaneously herewith.

The 2009 federal tax return has not yet been prepared; this return will be filed
before September 15, 2010.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 65

Responding Witness: Ronald L. Miller

Q-65. What amount of LG&E interest expense for tax purposes and separately for book
purposes was allocated to Kentucky regulated operations on a combined and
intrastate basis during the test period? Please explain and provide a reconciliation
of the difference.

A-65. LG&E has its own debt, and the related interest expense, therefore, no interest
expense is allocated to LG&E’s regulated operations from any other company for
book or tax purposes.






Q-66.

A-66.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 66

Responding Witness: Ronald L. Miller

Regarding the investment tax credit, please provide the amount of 3%, 4%, 7%,
10%, and 11% credits the company generated, booked for ratemaking purposes,
and/or used as a credit against federal tax liability for each year from 2006
through 2009 and the derivation of each of those amounts.

LG&E had no investment tax credit at the rates mentioned above that were
generated or used as a credit against its federal tax liability from 2006 through
2009. LG&E did have amortization from previous investment tax credit of
$4,021,661, $3,950,901, $3,870,901, and $3,044,107 for the years 2006 through
2009, respectively.

LG&E did generate advanced coal investment tax credit equal to 15% of its
portion of Trimble County Unit 2 eligible construction expenditures. The
estimated credits recorded were $3,000,000, $8,979,626, $8,121,028, and
$3,649,346 for years 2006 through 2009, respectively, and the actual amounts
used as a credit against its tax liability were $2,824,570, $8,147,024 and
$8,843,361 for years 2006 through 2008, respectively. The 2009 federal return
has not yet been filed. The amortization of this credit will start when the Trimble
County Unit goes into service, expected to be in mid 2010,






Q-67.

A-67.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 67

Responding Witness: Ronald L. Miller

For each distinct tax-timing difference for which the Company has provided
deferred taxes, please identify the amount of excess deferred income taxes (i.e.
deferred taxes accrued by the Company at federal tax rates higher than the current
corporate tax rate, the excess is the difference over the current rate) existing on
the Company's books at December 31, 2009 which can be flowed back to
ratepayers on an accelerated basis (i.e. such amortization is not prohibited by the
normalization requirements of the Internal Revenue Code). Show how these
amounts are calculated.

LG&E had no excess deferred income taxes existing on the books at December
31, 2009 which could be flowed back to ratepayers on an accelerated basis. In
accordance with Internal Revenue Code Section 203(e) normalization
requirements, excess reserves may not be reduced more rapidly than under the
average rate assumption method (ARAM). LG&E applies this method which
reduces excess deferred income tax reserves over the remaining book lives of the
underlying property.

Also see response to KPSC-1 Question No. 25.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 68

Responding Witness: Ronald L. Miller

Q-68. Will the amount of investment tax credits utilized be increased if the Company is
granted its requested rate increase in these proceedings? If not, why not? If so,
provide calculations showing the Company's best estimate as to how much ITC
will be utilized.

A-68. No, the amount of investment tax credit utilized will not be increased if the
Company is granted its requested rate increase in these proceedings. LG&E has
utilized all investment tax credit claimed.






Q-69.

A-69.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 69

Responding Witness: Ronald L. Miller

Provide detailed descriptions of any IRS audit, settlements with the Internal

Revenue Service, or audit adjustments made during the three years ending

December 31, 2009.

The IRS has completed their audit of LG&E for the 2007 tax year and made the
following adjustments:

e Section 118 adjustment for additional taxable income of $6,439,530.

e Section 162 adjustment for a reduction in taxable income of $1,768,028.

e Depreciation adjustment that reduced taxable income by $45,134.

The net effect to LG&E for 2007 of these temporary difference adjustments was
an increase to taxable income of $4,626,368. Additionally, as part of the
Compliance Assurance Process (CAP), certain adjustments to eligible progress
expenditures associated with the advance coal credit were incorporated into the
originally filed returns.

The IRS has completed their audit of the 2008 tax year. As part of the
Compliance Assurance Process, the return was accepted as filed except for two
items, bonus depreciation and adjustments related to our application to change our
accounting for repair expenses. Both of these areas remain under review;
however, the IRS has proposed no adjustments for the 2008 tax year.

The 2009 tax year is currently under examination and no adjustments have been
proposed at this time.

The 2005/2006 IRS audits were completed in February 2009. Adjustments were
made to:

e Eligible progress expenditures in connection with the advance coal credit
resulting in a reduction in LG&E’s 48A credit of $1,154,996.

Section 118 adjustment for additional taxable income of $1,673,972.

Section 162 adjustment for a reduction in taxable income of $421,297.
Depreciation adjustment that increased income by $686,161.

Depreciation adjustment that increased taxable income by $295,336.
Reduction in Research and Experimental Credit of $6,308,653.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 70

Responding Witness: Ronald L. Miller

Q-70. Provide a copy of any and all revenue ruling requests, IRS responses, and
correspondence between the Company and the IRS during the ten years ending
December 31, 2009.

A-70. LG&E has not made any requests for IRS income tax revenue rulings during the
ten years ending December 31, 2009.

The Company does have routine correspondence with the IRS in dealing with
payroll matters, employee benefits, income tax audits, tax payments/refunds, and
other miscellaneous federal tax matters. Correspondence of this nature is
available upon request or for inspection at the Company’s offices, if needed.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 71
Responding Witness: Ronald L. Miller
Q-71. List total property taxes and property tax refunds or abatements each year, for the
test period and the most recent three years for which actual information is
available. Describe and show the accounting treatment accorded to each item,

showing journal entries, dates, accounts, amounts and descriptions.

A-71. See attachment.



Attachment to Response to LGE AG-1 Question No. 71

Page 1 of 1
Miller
Lousiville Gas & Electric Company
Case No. 2009-00548
Property Taxes
Account Description 2007 2008 2009 Test Year

408.1 Property Tax Expense 13,595,558 14,981,727 14,481,268 15,137,337

408.2 Property Tax Expense 1,444 1,815 2,388 2,155

107 Construction Work in Progress 34,073 97,659 144,769 136,918

There were no refunds or abatements during the three years ending December 31, 2009 or the test year.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 72

Responding Witness: Ronald L. Miller

Q-72. List all amounts of property taxes under dispute at December 31, 2009, and
~ indicate the tax year and the taxing district to which each relates.

A-72. LG&E received a letter dated December 30, 2009, from the Kentucky Department
of Revenue confirming a settlement in connection with a property tax dispute for
the 2009 tax year. This letter was not received until January 4, 2010, however,
the impact of this settlement was recorded in the year ended December 31, 2009.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 73
Responding Witness: Ronald L. Miller
Q-73. List all property tax refunds, by geographical area and taxing authority, by year,
received in the most recent three years through 2009.

A-73. No property tax refunds were received for the most recent three years through
2009.






LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 74
Responding Witness: Ronald L. Miller
Q-74. Please explain and provide all workpapers and source documents supporting the
derivation of the taxable bases for Kentucky property taxes for 2007, 2008 and

2009.

A-74. See attached CD in folder titled Question No. 74.






Q-75.

A-T75.

LOUISVILLE GAS AND ELECTRIC COMPANY
CASE NO. 2009-00549

Response to Attorney General’s Initial Requests for Information
Dated March 1, 2010

Question No. 75

Responding Witness: Ronald L. Miller

Provide full supporting documentation, workpapers and correspondence
associated with refunds of any and all taxes other than income taxes received in
2007, 2008 and 2009. Indicate which accounts were affected and the associated
dollar amounts. Also describe how the Company intends to treat this/these
item(s) for rate case purposes.

LG&E received a $3,360,522 Kentucky Sales/Use tax refund in February 2009
for the audit period covering October 1997 to December 2001. Of this total,
$1,522,545 had been recorded prior to 2007, $337,977 was recorded to capital
accounts in 2007, and $1,500,000 was recorded in 2008. Of the $1,500,000
refund, $1,410,085 was credited to capital and $89,915 was credited to operation
and maintenance accounts.

Interest income of $1,931,769 on this refund was recorded in the amounts of
$647,225, $391,009, $1,130,937 and ($237,402) in periods prior to 2007, 2007,
2008 and 2009, respectively.

The settlement agreement related to this refund is attached and provided under
seal. A motion for confidential treatment of this information is filed
simultaneously herewith.

There were also Louisville Metro payroll withholding tax refunds from January
2008 of $7, and February 2008 of $3 that were credited to FERC account 241.

IRS 941 payroll withholding tax refunds were also received for $5,280, $10 and
$12 that were credited to FERC accounts 241 and 236 for the 2007, 2008 and
2009 periods.
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Attachment to Response to LGE AG-1 Question No. 75

QUESTIONS, CALL

COMMONWEALTH OF KENTUCKY
DEPARTMENT OF THE TREASURY

Page 1 of 24

Miller

(877)973-4357

DATE: 02/02/2009

CHECK CAT:UAM VENDOR: ZZMISCOTHR
I PAYMENT DOCUMENT
| ¢ [pEP] DOC NUMBER INVOGICE NO. DESCRIPTION [~ AMOUNT
GAX2 1130 {0500018412 refund sales and use tax)5,292,2921.
st 1';7 et i t
A | e
i i o ! . 2
: i T
; Py N o
e M
/('ﬁ //.'7 241 -
52:[ &, " .
l/‘:;'
5,292,291.:
CHECK NO: 14047760 TOTAL 5,292,291.
00211
, COMMONWEALTH OF KENTUCKY . - Check Number
e i DEPARTMENT OF THE TREASURY oy Gl 14047760
Fraakfors KV Frankfort. Kentucky
Date: 02/02/2009

Pay to the
Order of

Five Million Two Hundred Ninety Two Thousand Two Hundred Ninety One An
Anmunt! $***5,292,291.1§7

Louisville Gas and Electric Co
Attn: Ronald Miller

220 W. Main Street

Louisvilie KY 40202

P R L s

o Holurn I

State Treasurer
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Attachment to Response to LGE AG-1 Question No. 75
Page 13 of 24

Miller

-0 } us.

E.ON U.S. LLC

Payroll

220 West Main Street
PO Box 32030
Loulsville, KY 40232
www.eon-us.com

September 18, 2007

. Teresa Conrad
Internal Revenue Service Manager, Payrolt

Cincinnati, OH 45999-0038 T 502-627-3425
F 502-217-2392
Teresa.conrad @eon-us.com

RE:  Louisville Gas & Electric Co
TIN: 61-0264150
Tax Period:  June and September 2007

To Whom It May Concern:

We are in receipt of check number 2308 22492005 in the amount of $5,279.70 for an overpayment
made in June 2007. We are returning this check to you and ask that it be applied to September 2007.
On September 4, 2007 we short paid our taxes by this amount, and therefore, are not due the refund.

Should you have any questions, please contact me at the number above.

Regards,

Jueaq @ A

Teresa Conrad


mailto:eon-us.com

Attachment to Response to LGE AG-1 Question No. 75
Page 14 of 24
Miller

r‘& \ - Check No.
09 11 07 43 AUSTIN, TEXAS 2308 22492005
2308 22492005 20004 I01T 2LOUI CNCNATIF-941 REF
Pay to Il'll"'lllll'l"'illll'lllll,’ll,l

theorderof LOQUISVILLE
i 220 WEST MAEN
LOUISVILLE KY

40

lt‘-“? 3089w w0000005L8: 22LY20058¢ DO50807
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Miller

DIRECTOR 0235304368 PN
INTERNAL REVENUE SERVICE CENTER
TAXPAYERS RELATIONS DEPT STOP 536G
COVINGTON, KY 459989
LOUISVILLE GAS & ELECTRIC CO
220 WEST MAIN STREET
LOUISVILLE KY 40202
; Date : Batch No.
: October 5, 2007 : 12840 : CHECK IDENTIFICATION
b R e
: Taxpayer Identification Number : Number : Date

61-0264150 22422005 : September 11, 2007
................................... e e m i —————

Tax Period Ended : Form No. : Symbol : Amount

June 30, 2007 : 941 : 2308 i $5,279.70
We have received the tax refund check described above.
It will take us approximately 60 days from the date ligted on this
form to properly research and credit your account.
If you have any questions about this form please write to us at the
address shown on this form. You may call Janet Geiger
between the hours of 6:00AM and 2:30PM at (859)669-3205 for
asgistance. If the number is outside your local calling area, there
will be a long distance charge to you. If you prefer, you may call

An employee

the IRS telephone number listed in your local directory.
there may be able to help you, but the office at the address shown

on this form is most familiar with your case.

When you write to us with questions about this form, please provide
your telephone number and the most convenient time for us to call so
we can contact you if we need additional information. Please attach
Copy 2 of this form to any correspondence to help us identify your

case. Keep this copy for your records.

Thank you for your cooperation.

FORM 3913
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e e o A
e o e v e —————— St

- -

. 941 for 2007: Employer’s QUARTERLY Federal Tax Return

{Rev. January 2007) Dapatment of the Treasury — Internal Revanue Service

TA L1-02Zb4150 -—I ' Report for this Quarter of 2007
{Check one.)

96007

OMB No. 1545-0029

1esyk *#**AUTO**S ~DIGIT 40202 N
JUN2007? S 17 1 1: Japuary, February, March
LOUISVILLE GAS & ELECTRIC o L'T./r2:April,May.June

220 W MAIN ST .

LOUISVILLE KY 40202-13195 W 3 ly. August, Septamber
Lhalllsdlisaadshonlbadhlehishsdodibubidaddind [--J 4: October, November, December

L _J e e e e e e e e 3

Read the separate instructions before you fill out this form. Please type or print within the boxes.

Part 1: Answer these questions for this quarter.

1 Number of employses who recelved wages, tips, or other compensation for the pay period ! q 3 - J
including: Mar. 12 (Quarter 1), June 12 (Quarter 2), Sept. 12 {Quarter 3), Dec. 12 (Quarter4) 1 R -
o[ 13,7944 353.78]

2 Wages, tips, and other compensation . . . . . . . . . . e

VL 675 9¢9 .92

Total income tax withheld from wages, tips, and other compensation

3
4 it no wages, tips, and other compensation are subject to social security or Medicare tax D Check and go to line 6
5 Taxable social security and Medicare wages and tips:
Column 1 Column 2
. P .y e Rl
5a Taxable social security wages [‘:‘L_@ﬁi@laﬁ w124 - { [, 3 ‘"0' 733- OOJ
b Taxable social security tips  |{___ T J 124 = ... . 7

5c Taxable Madicare wages & tips l’:? ’]é] [B.ﬂ / gJ % 029 = A 12 e éAq gg’

- Sd Total soclal security and Medicare taxes (Column 2, lines 5a + 5b + 5¢C = line sdy . . l 'Z 24q 4 0 £ . 8 8J
Total taxes before adjustments (lines 3 + 50 = ine 6) . . . ... .6 4 ‘2—5 , Z 71 L% 0‘
7 TAX ADJUSTMENTS (Read the instructions for line 7 before complehng lmes ?a through 7h.):

-

7a Current quarter's fractions of cents .
7b Current quarter's sick pay .

7c Current quarter's adjustments for tips and group-term life ingurance

7d Current year’s Income tax withholding (attach Form 941¢)

7e Prior quarters’ social security and Medicare taxes (attach Form 941¢)

7t Spaclal additions to federal income tax (attach Form 941c) . } DU L T

7g Special additions to social security and Medicare {attach Form 94 1<)

7h TOTAL ADJUSTMENTS (Combine all amounts: tines 7a through 79) . ™ e L g
8 Total taxes after adjustments (Combine lines 6 and 7h.) 8 I .4 _.? :EJ 2 7 ‘ -2 q;’
o . 00|

9 Advance earned income cradit (EIC) payments made to employees

|
|
f
ol A 25 271 ,92]
.
|

10 Total taxes afler adjustment for advance EIC {ina 8 line 9 ¢ line 1) -
11 Total deposits for this quarter, inciuding overpayment applied from a prior quarter . . 1 ‘d A, l 30 ‘J b ' (’Z ]
12 Balance due (i line 10 is more than Iine 11, write the difference here.) Lo 12 ) J
Follow the tnstnictions for Form 941-V. Payment Voucher e T o
13 Overpayment (if ij [£ i -
b You mus (it line 11 Is more than line 10, write the difference here.) ._, b'z 7q 70
# out both pages of this form and $IGN it Check one D Apply to next retum

27 Send a retund.

For Priva
cy Act and Paperwork Readuction Act Notice, see the back of tha Pavmant v
nsnbas -
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9L0207

Employar identification number (EIN)

Gl-0264

Name (not your tradle nama)

ville Co-
It you are unsure about whether you are a monthly schedule depositor or a semiweekly schedule depositor, see Pub. 15
{Circular E), section 11,
{E’] Write the state abbraviation for the state where you made your deposits OR write “MU” if you made your
14 deposits in multiple states.

645 2{ 6 é’clcrpc.

15 Gheck one: L] Line 10 Is less than $2,500. Go to Part 3.

E] You were a monthly schedule depositor for the entire quarter. Fill out your tax
liabllity for each month. Then go to Part 3.

Tax liabliity: Month 1 ( . J

Month 2 I —_ . _j

Month 3 ' - L J

Jotal llability for quarter r L] ] Total must equal line 10.

You were a semiweskly schedule depositor for any part of this quarter. Fill out Schedule B (Form 941):
Report of Tax Liability for Semiweekly Schedule Depositors, and attach it to this form.

16 if your business has closed or you stopped paying wagess D Check here, and

/ /

H
U.

enter the final date you paid wages

17 i iou are a seasonal smployer and you do not have to file a retum for evoi quarter of the year . . D Check here.

Do you went to allow an employse, a pald tax preparer, or another person to discuss this return with the IRS? (See the Instructions
for detalis.)

D Yes. Dasignee's name I
Select a 5-digit Personal 'dentification Number (PIN) to use when talking to IRS. [] D D D D

[j No.

Under penalties of perjury, | dectare that | have examined thia return, Including accompanying schedules and stetements, and to the best

of my knowledge and belief, It is true, correct, and complete.
Print your r !
name here {<¢f ‘I’KJ.X [,( (1(—(.1

Sign your P € Lo ' IR ISR S
name here ‘/7’(2&7((# ”‘(,Emi{' / L___-,,.._,,._ ' S{lzlh‘é?gr ] %&A—. / L _[”_g_ a }

Date I-, / kL;L'] Best daytime phone [(_ ) . .J

Paid Preparer's

Signature TUTRE PSP - R I : B R A=
Firm's name j__n___'.:“ s TA g T AR SR AT DR R R, e - s ]
Address l e et T TR LR R .-:r-,—er::w-wr] EIN E e ,-_~_—_:~_;,—7-_:;,~:—_~._~_—~;n,—:-:]

S ZIP code ]
Date J SSN/F'TIN{. ’

D Check If you are self-employed.

Paae 2 Form 941 (Rev. 1-2007)
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Employers Quarterly Return Page 1 of

LOUISVILLEMETRO FORM

W-1 WEB
REVENUE COMMISSION
- EMPLOYERS QUARTERLY RETURN OF OCCUPATIONAL LICENSE FEES WITHHELD
PRIMARY MAILING ADDRESS W1 MAILING ADDRESS
(v Address Changed? {._{Address Changed?
Name: LOUISVILLE GAS & ELECTRIC CO Namae: .
Address:220 W Main St, Address:
City, State, ZIp: Loulsville, KY 40202 City, State, Zip:
Phone:(502) 627-3828 Ext; Phone: Ext:
Fax: (502) 6274910 Fax:
Emall; patricia,culbertson@eon-us.com Emall:
Status: Edited Status: Confirm#: 08E0374
Federal ID: 610264150 Date: 172172008
Oid you have empioyess this quarter? Yas ACCOUNT NUMBER: 533297
Wil you have amployees in the future? Yes
Permanently ceased having employees on: FOR QUARTER ENDING: 20071231
Coased all business rctivity on: DUE ON OR BEFORE: 01/31/2008
NOTE: ENTRIES ON LINES 1.5 SHOULD ONLY INCLUDE AMOUNTS EARNED BY JAX DUE
QUARTERLY WAGES

EMPLOYEES FOR WORK THAT WAS PERFORMED WITHIN LOUISVILLE METRO, KY.
ENTER TOTAL WAGES EARNED BY EMPLOYEES FOR WORK THAT WAS PERFORMED WITHIN

. LOUISVILLE METRO, KY,
(EXCLUDE AMOUNTS EARNED BY ORDAINED MINISTERS AND DOMEBTIC SERVANTS, )

(1) 12632417.22 (1a) 183170.05
{(x)1.45%=

2. AMOUNT OF WAGES EARNED BY NON-RESIDENT EMPLOYEES FOR WORK THAT WAS PERFORMED (2) 5548739.32
LOW K.
IXCLUDE AMOUNTS EARNED BY ORDAINED MINISTERS AND DOMESTIC SERVANTS,)
3.7 LINE 1 MINUS LINE 2. TOTAL WAGES EARNED 8Y RESIDENT EMPLOYEES FOR WORK PERFORMED 083677,
WITHIN LOUISVILLE METRO, KY. (217083677.90
(9)0.00

4, AMOUNT OF WAGES EARNED BY RESIDENT MINISTERS AND DOMESTIC SERVANTS.

5, UNE 3PLUSLINE 4. TOTAL WAGES SUBJECT TO SCHOOL BOARD TAX. (5} 7083877.90 Te%e (52) 5312758

IF LINE 8 I8 OVER $3,000.00, 8. TOTAL TAX DUE {6) 236287 63
YOU MUST BEGIN MAKING MONTHLY DEPOSITS BEGINNING NEXT QUARTER ___ {Line 13+ Line 5a)
DA ONTH DUEDATE! MONTH A
MONTH [DUEDATE oNIH [puEDATE! RO HoNL |PUEPATEG penatyaNTEREST (1) 0.00
anuery .18 au pMay 15 Puly fug. 15 October Nov. 15
bruary r. 15 May [hme 15 JAugust ap. 15 November  Dec. 15 a. MISC. FEES {7a) 0.00
March Apr. 16 lune uly 15 plember et 15 December  lan. 15
‘This »ection shoukd b compioted by only thosa smpioysn wha are required to make K
RECONCILIATION mm-,:y on 8 s sopes 1 mzm whopgd e s M‘ (iL Lc:;ﬁx. LAkx‘:c;t):m DUE {8) 236297.63
$3,000.00 during any obe of tha p g four (4) Fipuras on
9A-9C must refiact the amount hat showid have been peid for escty month and moun
be squsl to the Total Tex Dus (Lino &) 10.TOTALDEPOSITS PAID {10} 236304.79
FOR THE QUARTER
9.) A 75384.80 B 77816.80 C 83083.18 11. ADDITIONAL PAYMENT  {11) 0.00
DUE
{ifLine 8 >Line 10)
AMOUNT DUE 197 MONTH AMOUNT DUE 2% MONTH AMCUNT DUE 970 RO TH
12,0VERPAYMENT TOBE  (12) 0.00
THIS I8 TO CERTIFY THAT THE INFORMATION SHOWN ON THIS RETURN
IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE. CREDITED TO NEXT QUARTER
Patricia Culbertson Sr Payroll  13.OVERPAYMENT TO BE {13 7.16
¢ Associate  REFUNDED
AUTHORIZED SIGNATURE TME

Penalty und interest will be reassessed after due date if full payment is not received on time or deposits were not made on time.

MAILING ADDRESS: P.0. BOX 38410 »LQUISVILLE, KENTUCKY 40232-5410

Telephone: {502) 5744880 ® www.matrorevenue.org ® Fax: (502) 574-4818 @ taxhelp@metrore org e TDD: {502) 574-4811

tps /A www.metrorevenneservices oro/Winline/Farme/PrintV\isar senv

1 Ine mnn -
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Employers Quarterly Return

? LOUISVILLEMETRO w FSJ{EI\;
5 REVENUE COMMISSION N
: EMPLOYERS QUARTERLY RETURN OF OCCUPATIONAL LICENSE FEES WITHHELD
PRIMARY MAILING ADDRESS W1 MAILING ADDRESS
{ Address Changed? " Address Changed?
Name: LOUISVILLE GAS & ELECTRIC CO Namea:
Address:220 W MAIN ST, Addraess:
City, State, Zip: LOUISVILLE, KY 40202 City, State, Zip:
Phone:(502) 627-4970 Ext; Phone: Ext:
Fax: () - Fax:
Email; Email:
Status: Status: Confirm#: 07E3397

Federal ID: 610264150 Date: 12/8/2007

Did you have employees this quarter? Yes ACCOUNT NUMBER: 533297
Wil you have employees in the future? Yes
Permanently ceased having employees on: FOR QUARTER ENDING: 20070030
Ceased all business activity on: DUE ON OR BEFORE: 10/33/2007
NOTE: ENTRIES ON LINES 1-5 SHOULD ONLY INCLUDE AMOUNTS EARNED BY
EMPLOYEES FOR WORK THAT WAS PERFORMED WITHIN LOUISVILLE METRO, KY. QUARTERLY WAGES IAXDUE

ENTER TOTAL WAGES EARNED BY EMPLOVEES FOR WORK THAT WAS PERFORMED WITHIN
1. LOURTILE Hragt (1) 14207894.46 001 45%= {1a) 206015.92

{EXCLUDE moum EARNED BY ORDAINED MINISTERS AND DOMESTIC SERVANTS.)

AMOUNT OF WAGES EARNED BY NON-RESIDENT EMPLOVEES FOR WORK THAT WAS PERFORMED

WITHIN LOUISVILLE METRO, KY. (2) 6290585.94

IXCLUDE AMOUNTS EARRED BY ORDAINED MINISTERS AND DOMESTIC SERVANTS.)

3. ~-LINE 1 MINUS LINE 2. TOTAL WAGES EARNED BY RESIDENT EMPLOYEES FOR WORK PERFORMED (3) 7917408.52

WITHIN LOUISVILLE METRO, KY.

{4} 0.00

4, AMOUNT OF WAGES EARNED BY RESIDENT MINISTERS AND DOMESTIC SERVANTS.

5. LINES PLUS LINE 4, TOTAL WAGES SUBJECT TO SCHOOL BOARD TAX. {5) 7917408.52 o0 75%= (53} 59380.56

IF LINE 6 1S OVER $3,000.00, 6. TOTAL TAX DUE {6) 265396.48
YOU MUST BEGIN MAKING MONTHLY DEPOSITS BEGINNING NEXT QUARTER (Line 18 + Line 5a)
MONTH |DUE DATE | MONTH |OUE DATE] MONTH |DUEDATE] MONTH [DUE DA .
ENDED ENDED ENDED ENDED . PENALTY & INTEREST {n 0.00
lanuery ab. 15 Ppril May 15 uly 15 October Nov. 15
‘ebruary  jMar. 15 May june 15 jAugust p.15  |November Dec. 16 [7a. MISC FEES {72) 0.00
Aarch Apr. 16 June Luly 16 ptemper  Oct 15 Dacsmber  Jan, 15
This saction should be who ard required o make 8. TOTAL AMOUNT DUE 285396.48
tECONCILIATION monthly deposits. This appiies to employafs whn paid koansa faos totaling more than o (Lina 8+ Line 7) 2
$3,000.00 during mery one of the preceding four (4) calendar quarters. Figures on Line
BA-0C must refiact the amount that shoukd heve besn peid for each month and nhoulu
be equal 1o the Tota! Tax Dug (Lha 6} 10.TOTAL DEPOSITSPAD {10} 265399.63
FOR THE QUARTER
1) A 73091.39 B 114358,73 C 7794951 11 .EADDmONAL PAYMENT  (11) 0.00
DUl
{fline 8 >Lina 10)
AMOUNY DU 157 MONTH AR DUE 31 MORTH AMOUNT DUE. PO MONTH
THIS IS TO CERTIFY THAT THE INFORMATION SHOWN ON THIS RETURN 12.0VERPAYMENTTOBE __ {12) 0.00
[!
1S IS TRUE AND CORRECT 10 THE BEST OF MY KNOWLEDGE. CREDITED TO NEXT QUARTER
Tricta Culbertson Sr Payroll  13.0VERPAYMENT TO BE {13)3.15
Associate REFUNDED

AUTHORIZED SIGNATURE TILE

‘enalty and interest will be reassassed afier due date if full payment is not received on time or deposits were not made on time.

MAILING ADDRESS: P.O. BOX 35410  LOUISVILLE, KENTUCKY 40232.5410
Telephone: (502) 5744880 ® www.metrorevenue.org ® Fax: (502) 5744818 ¢ taxhelp@metrorevenue.org o TDD: {502) 8744811

ps://www.metrorevenueservices.org/W1Online/Forms/PrintView.aspx

Miller

Page 1 of

12/8/700¥7


http://taxhelpBPmetromvenue.org

Attachment to Response to LGE AG-1 Question No. 75

Page 20 of 24

Miller

A 0 AKIR3 010 19 17041134718 H1-R 0 BoaaT oo
HIIRILIEN LM

IR DU ol 1302 IRS LISEONLY
For assistance, call:

o Pepaniment of the Treasury
rd ‘z Internd Recenne Serviee 1-800-829.0115
VAN CINCINATL Ol 42999003
Noiice Number: CP112
Date: June 9, 2008
05-10.
5-12 OBPOB:}() RCVp Taxpayer Identilication Number:
005104 .,455575.0022.001 1 MR 0.369 702 (;l 92‘64150 o
'l‘ll"!l'I"ll”'""l'l'l"”lI”Ill‘l"l'llll,"llllllll‘l' ,l.:: :’z]ri.::(.l' Ml{"‘cll}l ’008
A,
s LOUTSVILLE GAS & ELECTRIC CO
220 W MAIN ST ! {\
. LOUISVILLE ~ kv  40202-1395996 . V'
00510 &\% 4 L}R \\3\‘/
AR

We Changed Your Tax Return
And You Are Due A Refund

We're sending you this notice (o explain why we changed your return for the above tax period, the amount
of your refund, and when you can expect to receive your refund.
Why We Changed Your Tax Return

W fonnd the amount reporied as total Federal Tax Deposits for the quarter differs from the amount we
have e dited (0 your accuinit.

How We Changed Your Account Balance

The correct amount of total «i.:posits, credits and payments credited to this account, if any, were applied
against any corrections made to your tax to determine the amount of balance due or refund.

The total amount applied to this account is shown below. (You may also find a table listing each amount
and the date the amount was applicd.)

The following is a list of payments we have credited to your account for the above tax return and tax

period:

Date Amount Date Amount
HHAT2008 $735.009 27 01/09/2008 $5,508.88
01/22/2004 $711.936.44 01/31/2008 $9.17
(2/04/2008 S682.700.09 02/13/2008 $9,860 89
02/19/2008 $871 723.73 03/03/2008 $820,629.99
WOT12008 $3.504.88 03112008 $2.133,395.95
031712008 §715.45%.35 03/31/2008 $741.934.72
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The Tollow ing caleulations show how we refigured the amonnt o the tas overpayment and refand mmount

S3.T712,891 03
S3.016.176 534
500
ST05.601 04

Federad lncome Fax Withheld
L on Social Security Wages
Tax on Social Security Tips

Tax an Medicare Wazes and Tips

Fotal Taxes $7.434,669.23
Corrent Quarter's Fractions ol Cents 5.04
Current Quinter's Sick Pay SO0
Current Quarier's Adj tor Tips and Group-tenn S0
Lile tnsorancee
Current Year's Tncome fax Withholding S.00
Prior Quarter's Sactal Seeurity and Medicare 500
Tuxes
special Additions to Vederal Income Tax S0
Special Additions to Soctal Sceurity and S0
NMoedicare
Total Adjustments S04
Total Taxes After Adjustments $7,434.669.19
Total Tax Deposits S7.434.669.10
Overpayment Irom Prior Tax Period 5017
Other Credits and Payvients NS00
Fotad Prepaosits, Credits and Payiments $7.434,678.26
Credit Balanee Amount $o.17
LESS: Overpayment Appliedd to Next Return 500
Penalty S.00
Interesl S0
Amount of Your Refund $9.17
$.00

Credit Interest on Refund Amount

When You Will Receive Your Refund
YWor can expect to receive your refind within the nest 4 1o 6 weeks Your reluod amonnt is $9.17 mnd
niay mchnde credit mterest

Uyt preyionsty askedis baoapply i overpaynent tooyour nextfas period xes we willbde soo Yon
den't e tocontact os

However yor ey owe ather dohis that the v requires os w eolleet Tt ciese we'lluse partor allof
song retnd o otbsorthe debt Yoo sill oo ta netive explifnie: iow swe applicd senr relind

What You Should Do Now

You don't hinve to do oy thing, Vor e ealbus at T-800-R20-00 15 with any questions you nay hoave

abent yone refumd or chanues 1o yourieconnd
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L0107

OMB Na. 1545-0029

xxxxxxAUTOXx5-DIGIT 4O202
13196/442

DEC200?  S17 C
LOUISVILLE GAS & ELECTRIC C0 [ a: duly, August, September
220 W MAIN ST

[Z 4: October, November, December

LOUISVILLE KY 40202-1395

{Chack one.}

D 1: January, February, March
D 2: April, May, June

L {8 [ 11 PO 1 PP [T 1 PR 1 PO 8 P Y ___|
Read the separate Instructions before you fill out this form. Please type or print within the boxes.

Part 1: Answer these questions for this quarter.

1 Number of employeaes who recelved wages, lips, or other compensation for the pay period i
1

e |

Including: Mar. 12 (Quarter 1), June 12 (Quarter 2), Sept. 12 (Quarter 3), Dec. 12 (Quarter 4)

2|

1445%11Ss__.04]

2 Wages, tips, and other compaensation
a |

all¥ A% . 90

3 Total income tax withheld from wages, tips, and other compensation
4 ¥ no wages, tips, and other compensation are subject to social security or Medicare tax ,

5 Taxable sacial security and Medicare wages and tips:
Column 1 Column 2

15633165 07y 10| | Zod 11D 4]

Sa Taxable social security wages
5h Taxable social security tips T = x 124 =l

5c Taxable Medicars wages &tips | 1S 48 54§, (04 | > oe=| 4(,3443,9 |

D Check and go to line 6.

2337 60p .37 |

Sd Total social security and Medicare taxes (Column 2, lines 5a + §b + 5c = line 5d) , |, 5d

6

Hyys 893 , a7

€ Tota! taxes bofore adjustments {ines 3 + 5d = line 6) . .
7 TAX ADJUSTMENTS (Read the instructions for line 7 befare completing Hnas 78 through 7h)

L il

7a Current quarter's fractionsofcemts., ., , . . . . . . . [_ J

[ [‘um 'S

7b Current quarter's sick pay .

7¢ Current quarter's adjustments for tips and group-term [ife insurance

7d Current year's income tax withhokding (attach Farm 941c)

< KT

4445 |9 .29)

7e Prior quartsrs’ social security and Medicare taxes (attach Form 941 c:)f - }
7f Special additions to federal Income tax (attach Form 941c) | = —J
79 Special additions to social security and Medicare (attach Form 941¢) b~ = ]
7h TOTAL ADJUSTMENTS (Combine all amounts: lines 7a through 7g.) Th
8 Total taxes after adjustments (Combine fines 6 and 7h.) 8
ol

. 0.00]

9 Advance earned income credit (EIC) payments made to employees

0l

q44S1a6 .29

10 Total taxes after adjustment for advance EIC (line 8 - line 9 = line 10)

11 Total deposits for this quarter, including overpayment applied from a prior quarter . Lk ] “' q L‘ g { 55 » q’(ﬂ J

12 Balance due (if line 10 is more than line 11, write the difference here.) 12 [m_ = ]
Foliow the Instructions for Form 941-V, Payment Voucher.

13 Overpayment {If fine 11 is more than fine 10, write the difference here.) [ 01 t 7 ] Check one ply to next return

P You MUST fill out both pages of this form and SIGN it.

Send a refund.

R ek et Py Dbl At Mabine sos tha hark nf tha Pavmant Voucher. Ca. No. 170012 Form 941 Rev. 1-2007
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960207

Name fno! your trace name)

Part 2: Tell us abeut your deposit schedule and tax liability for this quarter.
I you are unsure about whether you are a monthly schedule depositor or a semiweekly scheduls depositor, ses Pub. 15

isvile Gos © Eleckie (o

{Circular E), saction 11.
l 6 Write the state abbreviation for the state where you made your deposits OR write *MU" if you made your
14

15

deposits in muitiple states.

Check one: || Line 10 is loas than $2,500. Go lo Part 3.

D You were a monthly schedule depositor for the entire quarter. Fill out your tax
fiabllity for each month. Then go to Part 3 ’

Tax liability: Month 1 L B . ]
Month 2 I— = }
Month 3 l n l

Eﬂ?ﬁl liability for quarter ’ ® _I Total must equal line 10,

You ware a semiwsekly schedule depositor for any part of this quarter. Fill out Schedule 8 (Form 947)
Report of Tax Liability for Semiweekly Schedule Depositors, and attach it to this form.

Part 3: Tell us about your business. If a question does NOT apply to your business, leave it blank.
.. .[J cneck hers, and

18

17

Pait 4: May we speak with your third-party designee?

if your business has closed or you stopped paying wages

anter the final date you paid wages A /

i you are a seasonal employer and you do not have to file a return for every quarter of the year , . [_j Check here.

Do you want to allow an employee, a paid tax praparer, or another person to discuss this return with the IRS? (Ses the instructions
for detalls)

D Yes. Designee's name r
Select a 5-digit Pérsonal {dentification Number (PIN) to use when talking to IRS, D D D D D

D No.

Part 8: Sign here. You MUST fili out both pages of this form and SIGN it.

Under penalties of perjury, | deciare that | have examined this return, including accompanying schedules and statements, and to the best

ot my knowledgs and belief, it is true, correct, and complete.

P
Sign your / na:'?\tey::rre [J?N-sa CJ}:\( O.CQ J
name here \Z?/ 7 ] Pri . .

N ) [Maragr- Pauon

Date U_L*Z‘_z'_,/..g.ﬂ Bast daytime phone kﬁoa 1 La?- 34 Q{ ]

Part 8: For paid preparers only {optional)

Paid Preparer's ! ) o - |
Signature RN = J

Firm's name S

Address L . PP — [ R - (] {
Lw—————z——.._..:.—— R, J 2IP code

Date LJ__L___..‘J Phane [,- Yo ,_m____nJ SSN/PTIN|

D Check if you are self-employed

Page 2
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