
February 26, 20 10 

VIA EXPRESS MAIL 

L E G A L  A I D  S O C I E T Y  

P C J R S C I I N G  J l J S T I C E  R E S T O R I N G  H O P E  

LISA KILKELLY 
(5021 6 14-3 I I6  

LKI LKELLYBLASLOU ORG 

Mr. Jeff Derouen 
Executive Director 
Kentucky Public Service Commission 
P.O. Box 615 
Franltfort, I<entuclty 40602-06 1 5 

MAR 0 ]I 2010 
PUBLIC SERVICE 

COMMISSION 

RE: In the Matter o f  
APPLICATION OF LOUISVILLE GAS AND ELECTRIC COMPANY, INC. FOR AN 
ADJUSTMENT OF ELECTRIC AND GAS BASE RATES, CASE NO. 2009-00549 

Dear Mr. Derouen: 

Enclosed for filing in the above-captioned case are an original and eleven (1 1) copies of 
the First Request for Information of Association of Community Ministries to L,ouisville Gas and 
Electric Company. 

Please confirm your receipt of this ijling by placing the stamp of your office with tlie date 
received on the enclosed additional copy and return it to me in the enclosed self addressed 
stamped envelope. 

Thad< you for your assistance in this matter. Please contact me if you need further 
information. 

Sincerely, 

A- 1- 
Lisa Killtelly 
Eileen Ordover 
Attorneys for ACM 

Cc: parties of record 
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COMMONWEALTH OF KENTUCKY 

BEFOW, THE PUBLIC SERVICE COMMISSION IVE 
v c 3  0 I ?“I1 

PUEtlC SERVICE 
C, d ivi f\li ISS i Q N 

In The Matter Of: 

APPLICATION OF LOUISVILLE GAS AND 
ELECTIUC COMPANY FOR AN ADJUSTMENT OF ) CASE NO. 
EL,ECTRIC AND GAS BASE RATES 1 2009-00549 

) 

FIRST REQUEST FOR INFORMATION OF ASSOCIATION OF COMMIJNITY 
MINISTRIES TO LOUISVILLE GAS AND ELECTRIC COMPANY 

Association of Conmiunity Ministries (“ACM’), by counsel, requests the response 
of Louisville Gas and Electric Company (“L,G&E”) to tlie following Requests for 
Iilio riiiat i on. 

GENERAL INSTRUCTIONS 

(1) Please identify tlie company and witness who will be prepared to answer questions 
coiiceming each request. 

(2) If any request appears confiising, please request clarification directly from the 
undersigned. 

(3) To the extent that tlie specific document, workpaper or information as requested does not 
exist, but a similar document, workpaper or infoilnation does exist, provide the similar 
document, workpaper, or information. 

(4) If the company has objections to any request on the grounds that the requested 
information is proprietary in nahire, or for any other reasons, please noti@ the undersigned 
as soon as possible. 

( 5 )  For any document witldield OH the basis of privilege, slate the following: date; author; 
addressee; indicated or blind copies; all persons to wliom distributed, shown, or explained; 
arid tlie nature of and legal basis for the privilege asserted. 

(6) To tlie extent that a request calls for information not available for all categories or all 
periods of time for which tlie infonnation is sought, please explain why tlic infoimatioii is 
not available and answer tlie request for tlie time or categories for which it is available. 
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REQUESTS FOR INFORMATION 

1 .  
month for calcndar ycars 2007, 2,008 and 2009. 

Please state ~ h c  average volume of natural gas uscd by residential customers for each 

2. 
calendar years 2007,2008 and 2009. 

Please state the total yearly volume of natural gas used by residential ciistoiners for 

3. Please provide the average residential gas bill for each month of the test year 
generated by the average volume provided in response to number 1 above brolten down into 
its component parts (Customer Charge, Distribution Cost Component and Gas Supply Cost 
Component). Please specify the applicable rate of each component for each month. 

4. Plcase providc the following information 

a) The average residential electric usage for each month of the test year. 

b) The average residential electric bill for each month of the test year generated by the 
average usage provided in response to 4(a) above broken down into its component parts 
(Customer Charge and Energy Charge). Please specifjr the applicable rate of each 
compoiient for each month. 

5 .  
IJiiit No. 2 (“TC2“) if LG&E’s current application is approved? 

How long will it tale LG&E to recover the construction cost of the Trimble Coiinty 

6. Please provide an itemized breakdown of the cull-ent cost for LG&E to: 

a) discoiuiect a residential customer; 

b) reconnect a residential custoiner. 

7. Please provide the following information. 

a) For calendar year 2009, state the number of residential gas customers required to make 
a deposit as a condition of reconnection following disconnection for non-payment. 

17) Provide a brealtdowii of how maiiy of the gas deposits listcd in  response to 7(a) above 
were charged in a lump suni and how many wcre charged in iiistallments. 

c) Of the lump sum gas deposits listed in response to 7(b) above, how inany were paid in 
full? 

d) Of the gas deposits charged in iiistallineiits listed in response to 7(b) above, how many 
were paid in full? 

2 



e )  For calendar year 2009, state tlie number of residential electric customers required to 
male a deposit as a condition of reconnection following disconnection for non-payment. 

f) Provide a brealdown of how many of the electric deposits listed in response to 7(e )  
above were charged in a lump sum and how many were charged in installments. 

g) Of the lump sum electric deposits listed in response to 7( f )  above how many were paid 
in full? 

11) Of the electric deposits charged in iiistallineiits listed in response to 7( f )  above, how 
many were paid in fill? 

8. Please provide the following information. 

a) The cost during the test year to LG&E of its existing policy of allowing custoiners 
from whoin a deposit is required as a condition of reconnection after disconnection to pay 
in iiistallineiits aiid how sucli cost is calculated. 

b) Describe all factors considered, data relied upon and any other analysis of aiiy type 
that LG&E used in developing its proposed chaiige to deposits, restricting the optioii to 
pay by installments to customers whoin LG&E has not required a deposit as a condition 
of recoiiiiectioii following disconnection for non-payment (described in the Testimony of 
John Wolfram, Page 5 ,  Lilies 1 - 8). 

c) Copies of all materials and worlqmpers developed or reviewed in coiinection with sucli 
analysis described in 8(b) above. 

9. Please provide the following illforination for a residential customer who has paid 
a $295 deposit which is being held by LG&E aiid who is disconnected for nonpayment of 
a $150 bill. 

a) I-Iow much of the deposit would LG&E return to tlie customer? Please itemize any 
charges that LG&E wonld tale out of tlie deposit. 

b) Please provide tlie timcfi-amc in wliicli I,G&E would return aiiy remaining deposit to 
tlie customer. 

10. 
discoixiected during the test year. 
recoimcted? 

Please state the inoiitldy number of low income residential customers who were 
Of these customers how many were subsequently 

11. 
residential customers are low income. 

Please describe any customer data available to LG&E relating to whether its 

12. Please provide tlie following inforiliation. 
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a) Tlie montlily nuiiiber of disconnections for nonpayment for tlie residential electric 
class from July 1,  2008 through December 3 1,  2009. 

b) The monthly number of disconnections for nonpayment of residential electric 
customers wlio received assistance froin a third party agency for wliorn LG&E has 
assigned a pledge identification number froin July I ,  2008 through December 3 1, 2009. 

c) The montlil y number of disconnections for nonpaynieiit for tlie residential gas class 
froin July 1,2008 tlirougli December 3 1 2009. 

d) Tlie montlily number of discoiiiiectioiis for noiipayiiient of residential gas customers 
wlio reccivcd assistance from a third party agency for whom LG&E has assigned a 
pledge identification number froin .luly 1 ,  2008 through Llecember 3 1,  2009. 

13. 
assigned a pledge identiiication nurnber. 

Please providc a list of all third party assistance agencies for whom LG&E has 

14. For each of tlie following programs: 

a) State tlie number of residential customers who participated iii such program during the 
test year, and 

b) Tlie number of residential customers who received an assistance payineiit froin a third 
party agency for whom LG&E has assigned a pledge identification number who 
participated in such program during the test year; 

(i) Budget Payinent Plan 

(ii) Automatic Bank Club 

(iii) E - Bill 

(iv) Iiistalliiient plans. 

1 5 .  
to i n  thc festimony of.lohn Wolfrain at Page 6, Line 2.2. 

Please providc tlie following information relating to installiiient plans as referred 

a) Describe the guidelines for illstallinelit plans. 

b) Describe how customers are notified of their options under installment plans. 

c) Provide copies of tlie guidelines and all training or instructional material related to 
iiistallnieiit plans. 

16. Please provide the following inforniation relating to late charges. 
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a) State the monthly amount of late charge revenue LG&E received from residential gas 
customers fi-on1 October 1, 2008 to January 3 1, 20 10. 

b) State tlie monthly amount of late charge revenue LG&E received from residential 
electric customers from October 1, 2008 to January 3 1, 2010. 

c) State tlie monthly amount of late charge revenue LG&E received from residential gas 
customers who received assistance from a third party agency for whom LG&E assigned a 
pledge identification number from October 1, 2008 to January 3 1, 20 10. 

d) State the monthly amount of late charge revenue LG&E received from residential 
electric customers who received assistance from a third party agency for whoin LG&E 
assigned a pledge identification number froiii October 1, 2008 to January 3 1,201 0. 

17. Please refer to the Testimony of William Steven Seelye at Page 11, Lines 1 
through 5 .  Please describe in detail the experience referred to, including any data or 
studies, that forins the hasis for Mr. Seelye’s conclusions that low income custoiiiers tend 
to use niorc clcctric energy than thc avcrage. 

18. Please provide the average iiiontlily usage for the test year for residential 
custoniers wlio received assistance from a third party agency for wlioin LG&E assigned a 
pledge identification number for tlie following. 

a) Gas 

b) Electric 

19. 
of all empirical studies referred to. 

Please refer to the Testimony of Mr. Seelye at Page 46, line 8 and provide copies 

20. 
provide a copy of the study refeil-ed to thereiri. 

Please refer to tlie Testimony of Mr. Seelye at Page 46, Lilies 10 through 12 and 

21. 
describe in detail tlie basis for tlie conclusions stated therein. 

Please refer to the Testimony of Mr. Seelye at Page 46, Lines 12 through 18 and 

22. In materials pertaining to the LG&E rate case on tlie E-On website, (www.eon- 
us.coni) LG&E has posted a map showing a comparison of tlie residential electric rates of 
tlic states siirrounding I<entucl<y to the proposed LG&E rate. (Surrounding states are 
Missouri, I Ilinois, Indiana, Ohio, West Virginia, Virginia and Tennessee.) See attached. 

a) Provide a comparison of LGRcE’s proposed gas rate to the rates of tlie surrounding 
states listed above. 

b) Provide a comparison of L,G&E’s proposed rate of return to the rates of tlie 
surrounding states listed above. 



Respectfiilly submitted, 

Lisa Killtelly 
Eileen Ordover 
LEGAL AID SOCIETY, INC. 
41 6 West Muhammad Ali Rlvd. Suite 300 
Louisville, I<entuclty 40202 
(502) 584-1254 

Attoimys for ACM 
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EON U.S. - Regulatory - Rate Case Facts Page 1 of 1 

LG&E Value 

At LG&E we've been fortunate to have rates that are among the lowest in the nation, due in large part to cost of fuel. 

................ ................ -.. ............................................................. ..................... ........ .... . . . . . . . . . . . . . . .  .......... -.- .- .- .- .- 

Value tomorrow 
U.S. Residential Average per kWh is 11.96 cents 

If our 12.1 percent increase is approved, LG&E would still have among the lowest cost per kWh in the region. 

PSC Case No. 2009-00549 
Attachment t o  F i r s t  Request f o r  I n f o r m a t i o n  of A s s o c i a t i o n  of 
Community Min i s t r i e s  t o  L o u i s v i l l e  Gas and E l e c t r i c  Cornpang 
Ques t ian  No. 22 

http ://www. eon-us. com/regulatory/2 01 0 - ratecase/lge - value .asp 2/26/20 10 



CERTIFICATE OF SERVICE 

I liereby certify that a true and coi-rect copy of the foregoing First Request For Information 
Of Association Of Coimnunity Ministries To Louisville Gas And Electric Conipany was 
served on the following parties on the &&day of February, 201 0 by 1 Jiiited States mail, 
postage prepaid. 

d;- I- 
Lisa Killtelly " 

L,onnie E. Bellar 
Vice President, State Regulation and Rates 
E O N  U.S. Services, Inc. 
220 West Main Street 
Louisville, KY 40202 

Kendrick R. Riggs 
W. Duncan Crosby I11 
Stoll Keenon Ogden PLLC 
2000 PNC Plaza 
500 West Jefferson Street 
Louisville, KY 40202-2828 

David C. Brown 
Stites & I-Iarbison PLL,C 
400 West Market Street, Suite 1800 
Louisville, KY 40202 

Deimis Howard I1 
Larry Cook 
Paul D. Adains 
Assistant Attorneys Geiieral 
1024 Capital Center Drive, Suite 200 
Franltfort, KY 4060 1 

Allyson K. Sturgeon 
Senior Corporate Attormy 
E O N  U.S. LLC 
220 West Main Street 
L,ouisville, ICY 40202 

Robert W. Watt 111 
Monica H. Braun 
Stoll Keenon Ogden PL,LC 
300 West Vine Street, Suite 2100 
Lexington, KY 40507- 1 80 1 

David F. Boeliin 
Michael L. KLn-tz 
Boelim, Kurtz & Lowry 
36 East Seventh Street, Suite 15 10 
Cincinnati, OH 45202 


