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April 28, 2010

To PSC:

I don’t think it is right for Kentucky Utilities to ask for a rate increase. What they are doing is
asking us to pay for the 2008 & 2009 winter storm weather that we had. Are they giving free
utilities to the families that didn’t have electric or heat during the bad weather? No, they are not.
They just want the customer to pay for the outside companies that came here to help them and
it’s not fair. Ihad surgery in January and I was home for 11 weeks and during that entire time I
never saw a KU employee come to my house and read my meter, yet they say they did. Well,
they must be invisible men. Should Kentucky Utilities get a rate increase? NO!! Employees of
the University of Kentucky have not had a cost of living raise in many years and we are not
getting one this year, yet the cost of living just keeps going up.

Loretta Smith
1511 Astaire Dr.
Lexington, KY 40511



