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March 30, 2010

Hon. John N. Hughes

124 West Todd Street

" Frankfort, KY 40601

Re: Case No. 2009-00340
Dear Mr. Hughes,

Enclosed is a copy of Columbia Gas of Kentucky, Inc.’s respohses to the First Data
Request of NEUC, and the First Data Request of Commission Staff in the above matter.

Please let me know if you have any questions.
Sincerely,

bty Z Heatee (gme)

Brooke E. Leslie
Counsel

Enciosures

ToloN All Parties of Record
Hon. Richard S. Taylor




PSC Case No. 2009-00340
NEUC Set 1 DR No. 001
Respondent(s): Carolyn Woodford

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO FIRST DATA REQUEST OF
NATIONAL ENERGY UTILITY CORPORATION

Data Request 001:

What was Columbia’s response to the owners of the properties when service disconnection
was requested on July 22, 2009?

Response:

Columbia received a letter via fax on 07-22-09 from Shannon Gibbs stating she was
changing gas service to a different provider and requesting that the gas service be
disconnected on 08-18-09 at the following addresses:

Continental Liquors Inc.
901 13™ Street
Ashland, KY

Checkers Video & Laundromat
1200 Bryan Street
Ashland, KY

Fenkai Chen (Ashland Mandarin)
915 13™ Street
Ashland, KY

A telephone call was placed to Shannon Gibbs by a Columbia customer service
representative on 07-22-09 to confirm that the service should be disconnected and an order
was placed to disconnect the gas service on 08-19-09. Russ Ryan, Field Operations leader for
Columbia, contacted Judy Cooper to inform her of the request to disconnect the gas service.
The disconnect orders were placed on hold. Larry Lewis, New Business Development
Manager for Columbia, contacted Shannon Gibbs on 08-20-09 to ask why she was requesting
the disconnection and if she had any complaints with the service she had been receiving from
Columbia Gas of Kentucky. She stated, “No,” and that the service had been fine and she did
not have. any problem with the service provided by Columbia Gas of Kentucky. Note that
Ms. Gibbs is not the customer of record on the account at 915 13™ Street.




On August 21, 2010, Columbia filed this Complaint with the PSC. On August 28, 2010,
Columbia sent a letter to Ms. Gibbs explaining that Columbia Gas is asking the PSC to
decide this issue. '




PSC Case No. 2009-00340
NEUC Set 1 DR No. 002
Respondent(s): Thomas Preston

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO FIRST DATA REQUEST OF
NATIONAL ENERGY UTILITY CORPORATION

Data Request 002:

When you state that NEUC has a distribution main in an unimproved area adjacent to the
customers involved in this matter, do you mean that the facilities are actually located on the
customers’ property. If not, what facts do you have to indicate the NEUC facilities are not
located on the customers’ property?

Response: Yes, NEUC’s facilities are located on the customer’s (ZTB Enterprises)
properties per field review, and most of NEUC’s facilities are located on the plats/maps
NEUC provided. NEUC facilities are also located on ZTB’s vacant unimproved lot known
as 1200 Bryan Drive, but those facilities are NOT shown on NEUC’s plat/maps. Also, a
small portion of their facilities lie in the newly blacktopped portion of a previously
unimproved alley adjoining ZTB’s 1001 13" Street property to the south which has its newly
installed meter riser beside Columbia’s.




PSC Case No. 2009-00340
NEUC Set 1 DR No. 003
Respondent(s): Carolyn Woodford

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO FIRST DATA REQUEST OF
NATIONAL ENERGY UTILITY CORPORATION

Data Request 003:

Provide the bills associated with the meters listed on Attachment 1 to your testimony for 901
13th Street, 915 13th Street and 1200 Bryan Street for the period September, 2009 through
the most recent bill.

Response:

See attached.




CONTINENTAL LIQUORS

901 13™ STREET




Columbia Gas:
of Kentucky

A NiSourca Company

How to Contact Us
1.800-432-9345
For Direcilink self-service 24 hours/day

For bitling questions,
call 8 a.n. - 5p.an, Man, - Frl, before due date

For quickes! response,

call 11aun. - 3 pan, Tues.. Fii,
1-800-432-9516
For gas lesks or ador of gas 24 hovirsiday
Pross oplion 2 after the greeting

n

Far hearing-impaired relay
www.columbiagasky.com

For account informatlon, descriptions of our services,
safply and conservation Hps.

Billing Options

E-Bill Go papertess! Sign up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the Impact of
higher, unstable natural gas prices by s reading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
monith,

Customer CHOICE Purchase your nalural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly iwao-thirds of your bill,
Columbla Gas wilf still dellver the gas and provide
sale, refiable service.

Payment Options

Online Pay free by electronic check at our Web
slte.

ZipChesk Authorize your bank to pay your bilf
automatically each month, Enroll online.

NCO EasyPay Call 1-800-264-8572 or link from our
Web slie to pay by credi/deblt card, or e-check.
A convenlence fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter information

Actual Reading A meter reader has read the
meter, You're required Lo provide us access to
read the meter at least once a year or risk shul-
off. Please contact us to make arrangements if
access Is required.

Estimated Reading During the months we don't
read the meter, we accurately estimale your
reading based on the history of usage at the

billing period. We verlfy the reading the next tima
we read the meter to make sure you pay anly for
the energy you've used.

Gas Usage We measure your gas usage in Mcf
equal lo 1,000 cubic feet.

CONTINENTAL LIQUORS INC
403 BTN ST
ASHLAND KY 41101-2032

Colubly Gas:
of Kentucly

Affeures Coruny

P.0, Box 14241
Lexington, kY 40512-4241

00005380 01 AV 0.335 1
AUTO* *SCH 5-DIGIT 41101
CONTINENTAL LIQUORS INC
901 13TH ST
ASHLAND KY 41101-2639

Y

..-service address-and normal temperatures.forthe .. .o

Account Number

Gas Bi" 10739262 001 000 2
Statement Date
Cammerclal Service Pageiaf2  00/10/2009
3959
Billing & Payment Summary Billing & Payment Notes
Customer Name I we receive your payineil
Conlinentl Lguors e i
Previous Amount Due on 08/25/2009 $55.19 ;’a';é’; . ‘x"’e%‘l’g,‘,“;’,” avalda
Payments Received by 08/26/2009 - $55.19  pam oY
Balance on 09/10/2009 = $0.00  See back or il for Detallof
Charges for Gas Service This Period  + 426,92  Charges for Gas Service.
[Amount Due by 09/24/2009 = $26.92]
Service Summary Senice Summary Notes
Service Location Your next actual meter
901 13TH St reading date Is belween
Ashland KY 41101-2639 10/07/2009- 10/13/2009
Meter Number ~ Meter Readings (30 Blliing Days)
M7203854 Actual Reading on 9/10 862
Actual Reading on 8/11 - 862
Gas Used (Mcf) = 0.0
Gas Use History T3 Fslmaled 9 Customer B Achun) Dally Camparlsons
3 Aug Dally Avg Dally
Monih Tem, Usage
Sep'ly 710 00

n

Ml o0 o0 27 WE VL 22 WS 40 02 00 00 00 00

B N N M
SEP OCT NOV DIC JAN FEB MAR APR MAY JUN JUL AUG SEP
a3

2]

B oM » N N B W

¥ Payment Coupon

Augps 711 00
Sepon 745 00

Your Average Monthly
Usage Is 6.7 Mcl

Your Total Annual Usage Is
80.4 Mcrl

Turn Me Qver » ¥
for more detalls about
youir accoynt

rAmoum Due by 9/24/2009

Payment Enclosed

E T OO OO RSO U LT PR 9 1 Y] PO P

52692 |
0
s ]
Make check payable ta: 0
COLUMBIA GAS
P D BOX 220

]
LEXINGTON KY 40588-2200

Account Number
10739262 001 000 2

Is your contact information
on the back incarrect?
Check this box and detail the
correction on the reverse
slde,

Iwant to help nelghbors in
need by making a
contribution to the
WinterCare fuel fund, Check
this box and complete the
farm on the reverse side,

ol

l“““ll”lll]lllIllllIlllllllllll”lHI”III”lN”"lHIl”

107392L2001000200000002692026)




ColumBi Gas:
of Kentucky

A NiSouree Company

Gas Meter Information (continued)

How to Read the Meter When a polnler Is
belween iwo nuimbers on a dial-lype meler, read
the smaller number except when the polnter is
between 8 and 0, Record the readling on the dials
fram leln to right.

Example:
qum L LTS R
38 1.2

Legal Notices

Rate Schedule Information about rate schedules
Is avallable upon request.

Bankruptcy Notices Mall to Coluimbla Gas of
Kentucky, Revenue Recovery, 200 Civic Center
Dr., Columbus, GH 43215,

Other Correspondence (except pagﬂenls) Mall
1o Columbla Gas of Kentucky, P.C. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add e distinctive odor to your
natural gas to alert you to a leak In or around
your home. If you smell an odor of gas:

1. Leave the bullding Immediately, Leave the
door open on your way out, and don't use
light switches or matches.

2. Call our 24-hour emergency number lrom a
nearby phone and wall for our service crew
to arrive to explain the sltuation.

Gall Before You Dig If you're planning a home
construction or landscaping project, call
Kentucky 811 at 811 at least 72 hours before you
stari to dig, A representative will mark the
approximate location of underground utility fines
on your property,

Employee ldentification All of our employees and

aﬁpruved meter readers and conlraclors carry
pholo identification. If someone claims to
represent the %as company, ask to see
identification.

activity,

Contact Information Corrections

I this malling address or phone number are Incorrect,
lease make the necessary corrections on the lines

elow,

S0113THSL
Ashiand KY 411012639
608-329-2606

Address

all the police If you see suspicious

City

State Zip code

Home Phone { )

6 Gas Bill

Commercial Service Page 20f2

Detail of Charges for Gas Service

Account Number
10739262 001 000 2
Statement Date

09/10/2009
3959

Service Charges Noles

Customer Charge $23.96
Gas Delivery Charge $0.00
Gas Supply Cost 0.0 Mcf al $3.61170 per Mcf $0.00
Research & Development Faclor $0.00
Ashalnd Clty Franchise Fee 30.72
School Tax $0.72
Sales Tax . $1.52
Total Charges for Service This Period $76.92

WinterCare Contribution

Administered by The Communlly Action Councl through donations from
Columblo Gas custamers, cmployees, and malching cnmlpany
contrlbutions, WinierCare provides financial assistanca lo your nelghbiors
who have no other oplions o help maintain telr natural gas service.

You can cortribute \o e program monthly by suthorking the amount of
your donatlon lo be added lo your monlhily gas bill, For @ one-lime .,
donatlon, sln(r)piy make your check pn¥ub 2 1o e WinterCare and relurn it
10 Columbla Gas along will Juur regtilar gas blll payment, However you
choose o contrlbiite, your donation Is tax-deductible,

The Customer Charge covers
a portlon of the fixed cosis
required to ensure that
nalural gas service Is
avallable to your home, This
amaunt is the same with
each bll,

Gas Deffvary Chargas are
the costs of delivering the
gas lo retail customers, The
chorges for these services
are regulated and must be
prrchased from the local
distribution company.

Gas Supply Costincludes the
cost of naiural gas,
Interstale plpeline charges,
and storage costs, and Is
passed through ta customers
at cost withatit markup,

Gas supply service may be
purchased from a
parlicipating competitive gas
supplier in the Customer
CHOICE pragram.

Monthly Contribution

10 []
5 [
s

$

One-Time Contribution
§




Columbta Gas
of Kentucky

A NiSaurce Company

How to Contact Us

1-800-432-9345
For Directlink sell-service 24 hours/day
For bifling questlons,
call 8 am. - § p.an, Mon. - Fri, before due dale
For quickes! response,
coll 11 a.m, - 3 pan, Tues.- Fr,
1-800-432-9515
For gus leaks or ador of gas 24 hours/day
Press option 2 alter the greeling

m
For hearlng-impaired relay
www.columbiagasky.com

For account information, descriptions of our services,
safety and conservatlon tlps.

Billing Options

E-Bill Gopaperless! Sign up for one of our e-bill
aptions and view your bill onfine,

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices bY svreudlng
the cost of winter heating more evenly throughout
the year, Know how much to expect (o pay each
month,

Customer CHOICE Purchase your natural gas
froman unre;fulaled suppller and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbia Gas will stili deliver the gas and provide
safe, reflable service.

Payment Options

O‘nline Pay free by electronic check at our Web
she,

ZipCheck Authorlze your bank to pay your bill
aulomatically each month, Enroll online.

NCO EasyPay Call 1-800-284-8572 or fink {rom our
Web slte'lo pay by credit/deblt card, or e-check,
A convenlence fee will apply.

Authorized Payment Centers Call or visltus
online to find & payment center near you, Agenls
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbla Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us access lo
read the meter at east once a year or risk shut-
off. Please contact us to make arrangements If
access is required.

Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage al the

..service address and normal temperatures locthe...... ... ..

billing perlod. We verlfy the reading the next ime
we reéad the meter lo make sure you pay only for
the enargy you've used.

Gas Usage We measure your gas usage In Mcl
equal to 1,000 cubic feet,

CONTINENTAL LIQUORS INC
401 13THST
ASHLAND RY 41101-2638

Cblumb?u Gis,
of Kentucley

Adsenrts Company

PO, Box 1424}
Lexinglon, KY 40512-4241

00004613 01 AV 0.3361
AUTO**SCH 5-DIGIT 41101
CONTINENTAL LIQUORS INC
901 13TH ST
ASHLAND KY 41101-2639

[llll‘!“”lll””l”l””Illlll“l"l”llll"“l"“l”"]l”

Account Number

ki
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OO
0 ']

& Gas Bill 10739262 007 000 2
Statement Date |
Commerclal Service Pagetof2  10/08/2000 é
3200
Billing & Payment Summary Billing & Payment Notes
Gustomer Name Irwe recelve your payment
Continental Liquors Inc forihe ‘3,’,’;’2,’};‘5:,"}2 5’,’,’2“",’,’,‘
Previous Amount Due on 08/24/2009 $26.92 an s ’jﬁ’,'(,%f'c'm’g z"g;‘f a
Paymenls Received by 09/15/2009 . $2692 g
Balance on 10/09/2009 = $0.00 See back of bill for Detail of
Charges for Gas Service This Period $26.92  Charges for Gas Service.
[Amount Due by 10/23/2009 = $26.92)
Service Summary Service Summary Notes
Service Location Your next actual meter
901 13TH St reading date Is beiween
Ashiant KY 41101-2639 11/05/2009 - 11/11/2009
Meter Number ~ Meler Readings (29 Biiling Days)
M7203854 Actual Reading on 10/ 9 862
Aclual Reading on 9/10 - 862
Gas Used (Vic) = 0.0
Gas Use Histary O3 Estimated 84 Cuslomor B8 Actunl Dally Comparlsons
B Avg Daily Avg Dally
Manih Temp Usage
Oct 09 63.7° 0.0
u Sep ‘09 0" 0.0
Oct ‘08 66.6° 00
u Your Average Mantiily
Usage Is 6.7 Mcf
u Your Total Annual Usage is
Mcr
1
0 T T T | s S :
Ml 00 Z7 188 230 212 W05 40 02 00 00 00 00 OO i
Days now oW omo®™ W BN RN N B ;

¥ Payment Coupon

Turn Me Gver ¥}
for more details about

youraccolnl

| Amount Due by 10/28/2009 $2692 |

Payment Enclosed $ l . i

Moke check payable to:

COLUMBIA GAS
P 0 BOX 2200
LEXINGTON KY 40508-2200

107392L20010002000000026920868%

O

Account Number
10739262 007 000 2

Is your contact information
on the back incorrect?
Check this box end detail the
correction on the reverse
side.

Iwant to help neighbors in
need by making 2
contribution to the
WinterCare fuel fund, Check
this box and complete the
farm on the reverse side.

I

ll[ll”lnll‘lllllll\tlllllI]l‘Illll”lll'IHIIIH!“HHHI"


http://www.columbiagasky.com

Columbia Gas-
of Kentucky
A NiSource Company

v

Gas Meter Information (continued)

How to Read the Meter When a pointer Is
hetween two numbers ona dlal-lyfm meter, read
the smaller number except when the polnter Is
belween 9 and 0. Record the reading on the dials
from fefl o right,

Exampie!
R -D“"w‘"n “1.\ou|% K
[ N IR A

Legal Notices

Rate Schedule Information about rate schedules
Is avallable upon request,

Bankruptcy Notices Mall to Columbla Gas of
Kentucky, Revenue Recovery, 200 Clvic Center
Dr., Calumbus, OH 43215,

Other Corresgondence (excep! pa%menls) Mall
to Columbia Gas of Kentucky, P.0, Box 2318,
Columbus, OH 43216-2318

Safety Tips

(Odor of Gas We add a distinctive otlor to your
natural gas to alert you to a leak In or around
your home. Il you smell an odor of gas:

1. Leave the bullding immediately, Leave the
door apen on your way out, and don't use
light switches or malches.

2. Call our 24-hour emergency nuimber froin a
nearby phone and watt for our service crew
to arrive lo expiain the shuation,

Gall Before You Dig If you're planning & home
construction or landscaping project, call
Kentucky 811 at 811 at least 72 hours before you
start to dig. A representative will mark the
approximete location of underground utility lines
on your property.

Employee ldentification Al of our employees and
arproved meter readers and contraclors carry
photo identification. If someone clalms to
represent the %as company, ask to see
Identification, Call the police If you see susplcious
activity.

Contact Information Corrections

if this malling address or phone number are Incorrect,
B\ease make the necessary corrections on the lines

elow.

901 13TH St
Ashiand KY 41101-2639
606-329-2606

Address

6 Gas Bill

Commercial Service Page 20f2

Detail of Charges for Gas Service -

Account Number
10739262 001 000 2
Statement Date

10/09/2009
3200

Service Charges Nates

City

Slale Zip code

Home Phone { )

Customer Charge $23.96
Gas Dellvery Charge 50,00
Gas Supply Cost 0.0 Mcf al $3.61170 per Mcf 50,00
Research & Development Facior $0.00
Ashalnd Clly Franchise Fea $0.72
Schoot Tax $0.72
Sales Tax §1.,62
Total Charges for Service This Period $26.92

WinterCare Contribution

Administered by The Communlly Action Councll through donations from
Columbla Gas customers, employees, and matching com‘pany
contributions, WinterCare provides financial assistance (o your nelghbors
who liave no other options (o help maintaln helr natural gds service,

You can conlributalo lha lJ)mgmm montiily by authorizing the amount of
your donallonto be added to emur momhlry as bl Foraone-Ume
tlonation, smaﬂy make your check payable lo the WinterCare and retum it
to Columbla Gas along with your reguilar gas bill ppxmem‘ However you
chioose lo conlribule, your donation is \ak-deduclible.

The Customer Charge covers
a portion of the fixed costs
required to ensure that
nalural gas service Is
avallable 1o your home. This
amount Is the same with
each bill

Gas Dalivery Charges are
the costs of delivering the
gas lo retall customers, The
charges for these services
are reguilated and uust be
purchased lroni the local
distributlon company.

Gas Supply Castinchdes the
cost of nalural gas,
interstate pipeline charges,
and storage costs, and is
passed through lo customers
at cast without markup,

Gas supply service may be
purchased froma
participating competltive gas
suizzller Inthe Customer
CHDICE program.

Monthly Contribution
s []

|

91 [

$

One-Time Contribution
3




ColumbB Gas-
of Kentucky

A NiSource Company

How to Contact Us
1-800-432-0345
For Direcllink sell-service 24 howrs/ay
For biling questions,
call Ba.n, - 5 pan, Mon. - Fri, helore due date
For quilckest response,
call 11 aan. - 3 pam, Tues.- Frl,
1-800-432-9515
For gas leaks or odor of gas 24 hours/day
Press oplion 2 after the greeting

M

Far hearing-lmpalred relay
www.columbiagasky.com

For account Information, descriptions of aur services,
safety and conservation tips. .

Billing Options

E-Bill Go paperless! Sign up for one of aur e-bill
optlons and viaw your Bill online.

Budget Payment Plan Reduce the Iimpact of
higher, unstable naturat gas prices by Sﬁreadlng
the cost of winter healing more evenly throughott
the year. Know how much to expect to pay each
month,

Gustomer CHOIGE Purchase your natural gas
from an unrequiated suppller and have more
control over the gas cost portion of your bill,
which amotints to nearly two-thirds of your bill,
Columbla Gas will stiil deliver the gas and provide
safe, reffable service.

Payment Options

O‘nline Pay free by electronic check al our Web
she.

ZipGheck Authorize your bank to pay your bill
attomatically each month. Enrolf online.

NCO EasyPay Call 1-800-264-8572 or link from our
Web slte'lo pay by credit/debit card, or e-check,
A convenlence fee will apply.

Authorized Payment Centers Call or vislt us
online to find & payment center near you, Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbla Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter. You're required to provide us access to
read the meter at least once a year or risk shut-
off, Please contact us lo make arrangements if
access is required,

Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the hislory of usage al the

..service address.and normal temperatures.forthe........

billing perlod. We verily the reading the nexttime
we read the meler to make sure you pay only lor
the energy you've used.

Gas Usage We measure your gas usage in Mcf
equal to 1,000 cubic feet,

CONTINENTAL LIQUORS INC
801 13TH ST
ASHLAND RY 41101-2639

Columbla Gas,
of [lentucly  po, pox iz
Atakeures Company Laxinglon, KY 40512-4241

00004130 01 AV 0.3351
AUTO'*SCH 5-DIGIT 41101
CONTINENTAL LIQUORS INC
901 13TH ST
ASHLAND KY 411012639

!!Illlll|“Hl'”l"l"l””[lll””””llllll”lllllI”“l!”

6 Gas Bill

Account Number
10739262 001 000 2

Statement Date
Commercial Service Pagetaf2 11/09/2009
3863
Billing & Payment Summary Billing & Payment Notes
Customer Name I we receive your payment
Continental Liguors Inc forthe ﬁ,‘,’[,’,“}{}é’ﬁfﬁ’c maunt
Previous Amount Due on 10/23/2009 $26.92 o 10l Lil you wil avolia
Payments Received by 10/28/2009 . $6.92  fonk” v
Balance on 11/09/2009 = $0.00  Speback of uit for Detallof
Charges for Gas Service This Period ~ + $61.15  Charges for Gas Service.
{Amount Due by 11/23/2009 = $61.15]
Service Summary Sorvico Summary Notas
Service Location Your next actual meter
901 13TH St reading date Is between
Ashiand KY 41101-2639 12/08/2000 - 12/14/2009
Meter Numbher  Meter Readings (37 Billing Days)
M7203854 Actual Readingon 11/9 915
Actual Reading on 10/9 - 862
Gas Used {Mci) = 53

Gas Use History

€3 Estimatet) 2 Costomer R Actual

B

T T T T T

Mt 21 188 N0 12 W5 0 02 00 00 00 DO 00

Days 30 N ¥ » @ n »H 1w 2 WV N

NOV DEC JAN TEB MAR APR MAY JUN JUL AUG SEP OCT NOV
]

¥ Payment Coupon

T

53
3t

[1:]

Dally Comparisons

Avy Daily Avg Dalls
Month chné;}; gllsagg
Nov ‘09 50.9° 2
Oct '09 637" 00
Nov '08 53.2° 01

Yaur Average Monihily
Usage Is 6.9 Mcf

Your Total Annual Usage is
83.0 Mcl

Turm Me Over }  »
for more details about

Yolir aceoun

| Amount Due by 11/23/2009

$6115 |

O

Payment Enclosed $ .

Make check payable to:

COLUMBIA GAS
P 0 BOX 2200

LEXINGTON KY 40588-2200

107392kL200100020000000L32 502020

Account Number
10739262 001 000 2

Is your contagt information
an the back incorrect?
Check this box and detall the
carrection on the reverse
side.

Iwant to help neighbors in
need by making a
caniriiution lo the
WinterCare fuel fund, Check
this box and camplete the
form on the reverse side,

[

[lIlll”“lllllI'”'Illll“llll(l!ll]Illl”lll”lll”ll"ll”l



http://www.columbiagasky.com

G)lmnl_)%i’% Gas
of Kentucky

A NiSourca Company

Gas Meter Information (continued)

How to Read the Meter When a polnter Is
belween iwo numbers on a dial-lype meter, read
the smaller number except when the politer Is
belween 9 and 0, Record the reading on the diais
from left to right,

Example:

LT b,

RO T Ay,
- —t

1

3

Legal Notices

Rate Schedule Information about rate schedules
Is avallable upon request,

Bankruplcy Notices Mall to Columbla Gas of
Kentucky, Revenue Recovery, 200 Civic Center
Dr,, Columbus, OH 43215,

Othier Correspondence (except ga%menls) Mall
to Columbia Gas of Kenlucky, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinclive odor to your
nalural gas lo alert you to a leak in or around
your home. If you smell an odor of gas:

1. Leavelhe bullding immediately. Leave the
door open on your way o, and don't use
fight swilches or matches.

2. Callour 24-hour emergency number from a
nearby phone and walt for our service crew
to arrive to explain the situation,

Call Before You Dig If you're planning a home
construction or landscaping project, call
Kentucky811at 811 at least 72 hours before you
slart to dig. A representative wili mark the
approximate location of underground utliity lines
on your property.

Employee ldentification All of our employees and
aﬁproved meter readers and contraclors carry
photo ideptification. If someone claims o
represent the %as company, ask to see
Identification. Call the police if you see suspicious
activiy,

Contact Information Corrections

If this malling address or phone number are incorrect,
Elease make the necessary corrections on the lines
elow.

901 13TH S
Ashland KY 41101-2639
606-329-2606

Address

City

Slate Zip code

Home Phone ( )

6 Gas Bill

Commercial Service Page 2of 2

Detail of Charges for Gas Service

Account Number

10739262 001 000 2
Statement Date
11/09/2000

3863

Seivice Charges Notes

The Customer Gharge covers
a portion of the lixed costs
required to ensure that
nalyral gas service Is
available to your home. This
amount Is the same with

Gas Dellvery Charges nre
the costs of delivering the
gas lo retall customers, The

arges lor these services

Customer Charge $25.13
Gas Delivery Charge $9.92
Gas Supply Cost 5.3 Mct $19.31
Research & Development Factor 30.07
Ashalnd Clty Franchise Fee SL63 o o
School Tax §1.63
Sales Tax $3.46
Accelerated Maln Replacement Program Rider $0.00
Total Charges for Service This Period $61.15

WinterCare Contribution

Adminlstered by The Communty Action Councll through donations from
Columbla Gas customers, employees, and maiching company
conlributions, WinterCare provides financlal assisiance (o your nelghbors
who have no olher options o help malntaln thelr nalural gas service,

You can contribute to the program monthiy by awtharlzing the amourt of
your donation lo be added to jour munlh‘y as bill, For a one-lime
donation, shnply make wur check pnYab 2 to the WinterCare and return it
o Columbla Gas along With your regular gas bill payment, However yo
choose (o contribule, your donatlon Is tax-deductibie.

are regulated and these
services must be purchosed
fram the local distribition
company.

Gas Supply Costincludes the
cost of nalural Iyas,
Interstate plpefine charges,
storage costs, and relaled
charges and Is passed
thratigh to customers ot cost
withou! markup,

Gas supply service may be
purchased from a
participating compelitive gas
supplier In the Customer
CHOICE program.

Monthly Contribution

sio ]
s [
st ]
s

One-Time Contribution
$




ColumbBia Gas-
of Kentucky

A NiSource Gampany

How to Contact Us
1-800-432-9345
For Direcilink sell-service 24 hotrs/day
Far biliing questions,
call 8 aam. - 5 pan, Mon. - Fri, belore due date
For qulckes! response,
call 11a4n. - 3pan., Tues.- Fri.
1-800-432-8515
For gas Ieoks or odar of gus 24 hours/day
Press option 2 aler the greeling

ALl

For hiearing-lmpalred relay
www.columbiagasky.com

For accaunt Information, descriptions of our services,
salety and conservation tps,

Billing Options

E-Bill Go paperless! Sign up for one of our e-bill
options and view your bill oniine,

Budget Payment Plan Reduce the Impact of
higher, unsiable natural gas prices DY sgrend!ng
the cost of winter heating more evenly throughout
tha year. Know how much lo expect (o pay each
month,

Customer CHOICE Purchase your natural gas
from an unregulaled supplier and have more
controf over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbla Gas will still deliver the gas and provide
safe, reliable service,

Payment Options

Olnline Pay free by electronic check at our Web
slle.

ZipCheck Authorlze your bank to pay your blll
atitomatically each month. Enrolf online.

NGO EasyPay Call 1-800-284-8572 or link from our
Web site'to pay by credit/debit card, or e-check.
A convenlence fee will apply.

Authorized Payment Centers Call or visitus
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbla Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us access lo
read the meler at least once a year or risk shut-
off, Please contact us to make arrangements if
access Is required.

Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the

.. service.address and normal tlemperatures forthe. ...

billing period. We verify the reading the next lime
waread the meler lo make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage In Mcf
equalto 1,000 cubic feel.

CONTINENTAL LIGUORS INC
ASHLAND KY 41101-2639

ColumBfa Gas:
of entucley 1.0, Box 14241
A MErnecr Campany Lexington, KY 40512-424)

00005678 01 AV 0.335 1
AUTO'*SCH 5-DIGIT 41101
CONTINENTAL LIQUORS INC
901 13TH ST
ASHLAND KY 41101-2639

'lllllllll|Ill””llll””lI|llI!'HH”']!]N”IIIIH”Iill"

Account Number

0 Gas BI“ 10739262 001000 2
Statement Date
Commercial Service Pagetof2 12/11/2009
nn
Billing & Payment Summary Billing & Payment Notes
Customer Name I we recelve your payment
Continental Liquors Inc g’;{'},’iﬁ,‘,’g’f,ﬁf,‘f,ﬁ;}f, ol
Previous Amount Dug on 11/23/2009 §61.15  onthis il you willavold a
Payments Received by 11/24/2000 . 6115 Foke” 4
Balanceon 12110/2000 = $0.00  Sen back of bit for Detaitof
Charges for Gas Service This Period ~ + $090.19  Charges for Gas Service.
{Amount Due by 12/29/2009 = $99.19)
Service Summary Service Summary Notes
Service Location Your next actiual meler
907 13TH St reading date Is between
Ashland KY 41101-2639 61/19/2010- 01/15/2010
Meter Number ~ Meter Readings (37 Billing Days)
M7203054 Actual Reading on 12/10 1013
Aclusl Reading on 11/ 9 918
Gas Used {(Mch 98
Gas Use History 3 Estimated Cusloinpr | WA Actunt Dally Gomparlsons
% Avg Doily Avg Dally
Month Tem Usnge
Dec 09 45.4° A
il Nov ‘09 50.9* 02

M 188 230 212 1§ 40 02 00 00 00 OO
Days 31 M 2 2 N W W 1R B N

o8

08 51 08
8 n 3
DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

9

[

Dec'od 368" 1]
Your Average Monthly
Usage Is 6.2 Mcl

Your Total Annual Usage is
7.0 MeTl

TurnMe Over ¥ ¥
for more details about
yaur aceo, I!z]

¥ Payment Coupon
| Amount Due by 12/29/2009 $99.19 |
O
Payment Enclosed $ . I
Make check payable to: D
COLUMBIA GAS
P 0 BOX 2200

LEXINGTON KY 40508-2200

107392L20010002000000099192262)

Account Number
10739262 001 000 2

Is your contact infarmation
an the back Incorract?
Check this box and detail the
correction on the reverse
side,

Twait to help nelghbors In
need by making a
contribiution lo the
WinterCare fuel fund, Check
this box and camplele the
form on the reverse side.

i

[I‘HI”Illlll‘lllllil""ll[llllill”lll"lll”ll!”llll”l”



http://www.columbiagasky.com
http://kmoi.int

ColumB Gas'
of Kentucky

A NiSource Compnny

Gas Meter Information (continued)
How to Read the Meter When a polnter Is
belween iwo innbers on a dial-type meter, reac
the smaller number except when the pointer is
between 9 and 0, Record the reating on the dials
from left lo right.

xample:

itiny K.

e
JR N NN

2

Legal Notices

Rate Schedule nformation about rate schedules
is avallable upon request.

Bankruptey Notices Mall to Columbla Gas of
Kentucky, Revenue Recovery, 200 Civic Center
DOr, Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbla Gas of Kentucky, P.0, Box 2318,
Columbus, OH 43215-2318

Safety Tips

Qdor of Gas We add a distinctive odor to your
nalural gas to alert you to a leak in or around
yaur home. If you smell an odor of gas:

1. Leave the bullding immediately. Leave the
door open on your way out, and don't use
light switches or matches,

2. Call our 24-hour emargency number from a
nearby phone and walt for our service crew
to arrive to explain the situation,

Call Before You Dlg If you're planning a home
construction or landscaping 9rojeck, call
Kenluc%éynﬂ al 811 at least 72 hours before you
start to dig. A representative will mark the
approximate |ocation of underground ulifty iines
on your property,

Employee |dentification All of our employees and
afproved meter readers and conlraclors carry
phote Identlfication, If someone clalms to
represent the 8&!5 company, ask to see
identification, Callthe police if you see suspicious
activily.

Contact Information Corrections

I this malling address or phone number are Incorrect,
Blease make lhe necessary corrections on the lines
elow,

907 13TH St
Ashland KY 41101-2639
606-329-2606

Address

6 Gas Bill

Commercial Service Page 20f2

Detail of Charges for Gas Service

Account Number
10739262 001 000 2
Statement Date

1211112009
3170

Service Charges Notes

The Gustomer Charge covers
a portion of the fixed costs
required to ensure that
natural gas service is
avallable to your home. This
amotint Is e same with

Gas Dolivery Chargas ore
the costs of delivering the
gas lo retail customers. The

h for these services

Customer Charge $25.13
Gas Delivery Charge $20.21
Gas Supply Cosl 9.8 Mcf at $4.36000 per Mcf $42.82
Research & Development Factor 30,12
Ashalnd City Franchise Fee $265  oocn b
School Tax $2.65
Sales Tax $5,61
Accelerated Maln Replacement Program Rider $0.00
Total Charges for Service This Period £59.19

WinterCare Contribution

Administered by The Communily Action Council through donations from
Columbla Gas cuslomers, employees, and matching company
conlributions, WinterCare provides financtal assistance to your nelghbors
who have nio other oplions lo help malntain thelr natural gas service,

You can conlribute to the program monthly by authorizing the amount of
your donallon to be added lo 'yaur monlh!ry ?as bill. For a one-lime
tdonatlon sfn(tfly make your check payable 1o the WinterCare and return 1
o Columbia Gas along With your regular gas il pa){menl. However you
e,

choose to contribute, your donatlon Is tak-deductil

City

State Zip code

Homa Phone ( )

are regulaied and these
services must be purchased
from the local distribution
campany.

Gas Supply Costincludes the
cost of nalural gas,
Interstate pipeline charges,
storage costs, and relaled
charges and Is passed
throtigh to customers at cost
withott markup,

Gas supply service may be
purchased froma
participating compethive gas
supplier in the Customer
CHOICE program.

Maonthly Contribution
s []
s5 []
st []
$

One-Time Contribution
$




ColumbBi Gas-
of Kentucky

A NiSource Company

Howv to Contact Us

1-8010-432-9345
For Direcllink scif-service 24 howrs/day
For bllling questions,
call am, - 5 pan., Maon. - Fril before due date
For quickes! response,
call 11 a.m. - 3 pan., Tues,. Frl,

1-800-432-8515

For gas Ieaks or ador of gas 24 hours/lay
Press optlon 2 alter the greeting
m

For hearing-fmpaired relay
www.columblagasky.com
For ion, descriptions of our services,

safely and conservalion tips,

Billing Options

E-Bill Go paperless! Sign up for one of our e-bllf
options and view your bill oniine,

Budget Payment Plan Reduce the Impacl of
higher, unstable natural gas prices b?l sFreadlng
the cost of winter heating more evenly throughout
the year, Know how much to expect to pay each
month,

Gustomer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bl
which amounts to nearly two-thirds of your bill,
Columbla Gas will still deliver the gas and provide
sale, reliable service.

Payment Options

Olnline Pay free by electronic check at our Web
slte.

ZipCheek Authorize your bank to pay your bill
automatically each month, Enrolf onfine,

NCO EasyPay Call 1-800-284-8572 or link from our
Web site'lo pay by credit/deblt card, or e-check.
A convenlence [ee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you, Agents
charge.a fee for each ransaction,

Mail Return coupon below with payment to:

Columbla Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us access lo
read the meter al least once a year or risk shut-
off. Please contact us lo make arrangements Il
access Is required,

Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the

-service address ant normaltemperatures Forthe ..o e e

bitting perfod, We verily the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Mcf
equal to 1,000 cubic feel.

CONTINENTAL LIGUORS INC
ASHLANDKY 41103-2630

Golumbjy Gas,
of [Gentuicky

A NiSsurce Companty

P.0. Box 14241
Lexingian, (Y 40512-4241

0000397001 AV 0,335 1
AUTO" 'SCH §-DIGIT 41101
CONTINENTAL LIQUORS INC
901 13TH ST
ASHLAND KY 41101-2639

!\IHllll”llll”lllﬂll”llll!l”llH”Ill'll”llllll”llll”

Account Number

) Gas Bl” 10739262 001 000 2
Statement Date
Cominercial Service Pagetof2 0V/13/2010
3908
Billing & Payment Summary Billing & Payment Notes
Customer Name ?I w'el? recelve yaur;’m ment
H orihe o total Antount
Continental Liguors Inc Due by e diie date shown
Previous Amoumt Due on 12/20/2009 00,19 ontits ’jﬁ’eg,"l’g,g’r” avald a
Payments Recelved by 12/20/2009 - $09.00  Foa” g
Balance on 01/13/2010 = $0.00  see back of il for Detail of
Charges for Gas Service This Perlod ~ + $183.63  Charges for Gas Service.
{Amount Due by 01/27/2010 = $183.53]
SEI’VICE Summary Setvice Summary Notes
Service Localion Your next actual meter
901 13TH SL reading date is between
Ashiand KY 41101-2639 02/05/2010 - 02/1522010
Meter Number ~ Meter Readings (34 Billing Days)
M7203854 Actual Reading on 1113 1249
Actual Reading an 12/10 - 1013
Gas Used (Mcl) = 236
Gas Use History 22 Estimated Custamer B2t Actual Dally Comparisons
M Avg Daily Avg Dally
Month Tem) Usage
Jan'10  204° 07
] Dec '02 450" 03
Jan'08 .7* a7
u Your Average Monthly
Usage is 6.2 Mcl

Your Tatal Annual Usage Is
74.6 Mgl

M 20 22 185 4D 02 80 0 00 0O 00 51 98 A
ays W B ®» N B W ¥ B/ N W N NN
JAN FER MAR APR MAY JUN JUL AUG SEP OCT MOV DEC JAN
0 10
}‘umMe gvcr”) 5
v Payment Coupon or’more (ila /s aboul
Account Number
| Amount Due by 1/27/2010 $183.53 ! 10739262 001 000 2
[} Isyourcontact Infarmatlon
27 ”’i l:;a]r:llcJ incafzeé:l? -
eck this box and detail the
Payment Enclosed b | . l correction on the reverse
side.
] {want to help neighbors in
Make chock payable to: need by making a
contribution to the

COLUMBIA GAS
PO BOX 2200
LEXINGTON KY 40588-2200

1073%2L200200020000001835372k62Y

WinterCare fuel fund. Check
this box and complete the
farm on the reverse slde,

il

(IIH”!H"!I[!]Il‘l!ll‘llIIl‘"ll”|lll””l“lll““llll”l



http://www.coIumbiagasky.com

Columbiy Gas:
of Kentucky

A NiSource Compuany

Gas Meter Information {continued)

How to Read the Meter When a polnter Is
hetween twe numbers on a dial-lype meter, read
the smaller nimber excep! when the politer Is
belween 9 and 0, Record the reading on the dials
from left to right,

Example:
iy, .,.1'“'"1% L. R
JUN N R AN

Legal Notices

Rate Scheduie information about rate schedules
Is avallshle upon request,

Bankruptcy Notices Mall to Columbla Gas of
Kentucky, Revenue Recovery, 200 Clvic Center
Dr., Columbus, OH 43215,

Other Corresgondence (except paﬁmenls) Mall
lo Columbla Gas of Kenlucky, P.0, Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinctive odor to your
nalural gas to alert you to a leak in or around
your home. If you smeli an ador of gas:

1. Leave the bullding immediately. Leave the
door open on your way oul, and don't use
light switches or malches.

2. Call our 24-hour emergency number froma
nearby phone and wait for our service crew
to arrive to explain the sluation,

Gall Before You Dig If you're planning a home
construction or landscaping [’Jrojecl, call
Kentucky B11at 811 at least 72 hours before you
start to dig. A representative will mark the
approximate location of underground utifity lines
on your propety.

Employee ldentification All of our employees and
agproved meter readers and contractors carry
photo identification, If someone clalims to
represent the gas company, ask to see
identification. Call the police i you see suspicious
activily.

Contact Information Corrections

Il this malling address or phone number are Incorrect,

Blease make the necessary corrections on the lines
elow.

907 13TH &t

Ashland KY 41101-2639

G06-320-2606

Address

Chy

State Zip code

Home Phone { )

6 Gas Bill

Commorcial Service Page 20f2

Detail of Charges for Gas Service

Account Number

10739262 001 000 2
Statement Date
01/13/2010

3008

Service Charges Noles

Customer Charge $25.13

Gas Delivery Charge $34.01
Gas Supply Cost 23.6 Mcr at $4.36880 per Mcl $103.11
Research & Development Factor $0.29
Ashaind Clty Franchise Fee $4.90
School Tax $4.90
Sales Tax $10.39
Accelerated Main Replacement Program Rider $0.00
Total Charges for Service This Period $183.53

WinterCare Contribution

Administered by The Community Action Councll hrough donations from
Columbla Gas customers, emp{og'ees, and malching company
contributions, WinlerCare provides financlal assistance {o your nelghbors
who have no other options o help maintaln thelr natural gas service.

You can conlribule Lo the program monlhly by authorizing the amount of
your donalion to be added to your monthl ?us bifl, For & one-lime
donatlon, simply make your check payable 1o the WinterCare and return &t
to Columblz Gas along With your regular gas bill payment, However you
choose lo contribule, your donalion Is lak-deductiiile.

‘The Customer Charga covers
a portion of the fixed cosls
required to enstire that
nalural gas service Is
avallable ta your home. This
amoun is the same with
each bifl

Gas Dcllverfv Charges are
the casts of delivering the
gas to relall customers, The
charges for these sorvices
are regulated and these
services must be purchased
from the local disiribution
company.

Gas Supply Cost Includes the
cost of natural gas,
interstate pipeline charges,
storage costs, and related
charges and Is passed
through to custamers al cost
withott markup.

Gas supply service may be
purchased Irom a
participating competitive gns
supplier in the Customer
CHOICE prograin,

Monthly Contribution

s10 ]
s [
$1 ]

5

One-Time Contribition
$




ColumbBi Gas
of Kentucky

A NiSource Company

How to Contact Us
1-800-432-9345
For Dirgcilink self-service 24 hours/day
For billing questions,
call Bam, - & pan, Mon, - Frl, before due date
For quickes! response,
call 11 a.m. - 3 pam, Tues.- Frl,
1-800-432-9515
Fargas Jeaks or odor of gas 24 hoursfday
Press oplion 2 alier the greeting

m

For hearing-impaired relay
www.columbiagasky.com

For sccount information, descriptions of our services,
safely and conservation lips.

Billing Options

E-Blll Go paperless! Sign up for one of our a-bill
oplions and view your bill online,

Budget Payment Plan Reduce the impacl of
higher, unstabls nalural gas prices ; sFreadlng
the cost of winter heating more evenly throughout
the year. Know how much o expect to pay each
month,

Customer CHOICE Purchase your natural gas
from an unregqulated supplier and have more
control over the gas cosl portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbla Gas will still detiver the gas and provide
sale, reliable service.

Payment Options
Olnline Pay free by electronic check at our Web
sile,

ZipCheck Authorize your bank to pay your bill
automatically each month. Envoll online.

NCO EasyPay Call 1-800-284-8572 or link from our
Weh slte'to pay by credit/debit card, or e-check,
A convenience fee will apply.

Authorized Payment Centers Call or visitus
online to find a payment center near you. Agents
charge a fee for sach transaction,

Mail Return coupon below with payment to;

Columbia Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meler reader has read the
meter, You're required to provide us access to
read the meter at least once a year or risk shul-
ofl. Please contact us to make arrangements Il
access Is requlred.

Estimated Reading During the manths we don't
read the meter, we accurately estimate your
reading based on the history of usage at the

Account Number

) Gas Bl" 10739262 001 000 2
Statement Date
Commercial Service Pagelof2  0211/2010
3788
Bi l “nq & Pavment Summarv Billing & Paymont Neles
Custamer Name Itwe recelve your paymient
Continental Liguors Inc forthe 7;;;'5',;;‘3;7; o
Previous Amount Due on 01/27/2010 $183.53  an é’;}g %’a%?f:’l% avolda
Payments Recelved by 01/27/2010 - $183.53  so00%,
Balance on 02/11/2010 = $0.00°  seeback arti for Detallaf
Charges for Gas Service This Perfod ~ + $186,26  Charges for Gas Service.
{Amount Due by 02/25/2010 = $185.26)
Service Summary Service Summary Notes
Service Location Your next actual meler
901 13TH St reading dale is between
Ashland KY 41101-2639 03102010 - 03/16/2010
Meter Number  Meter Readings (29 Billing Days)
M7203854 Actual Reading on 2/11 1474
Actual Reading on 1/13 - 1249
Gas Used (Vcf) = 2.5
Gas Use Hislury 3 Estinnled  BI Customer  #8 Actual Daily Comparlsons
3 Avg Daily Avg Daily
Month Tem) Usage
Feb ‘10 34.'ﬂ 0.8
pid Jan ‘10 20.6" 07
Fel 08 04° 07
a Your Average Monthly
Usage is 6.3 Mcl
H Your Tolal Anual Usage Is
75.9 Mcl
1
0 E) ¥ ¥ 1 L 1

M 202 105 48 02 0D 00 UE 0D 0D 51 9B A6 A5
Ds & & 3 3 ®» ¥ B N oH N YN W BN
FED MAR APR MAY JUN JUL AUG SEP OCT NOV DIC JAN FEB
] it

- S@VICE-A0dress and normal lemperatures for the -
billing period. We verlly the reading the next ime
we read the meter to make sure you pay only for
the energy you've used,

Gas Usage We measure your gas usage In Mcf
equal (o 1,000 cubic leat,

CONTINENTAL LIGUORS INC
901 13TH ST
ASHLAND (Y 411012639

Columbh Gas:
of [entucky

Ali¥ovree Company

P.0. 0ox 14241
Lexlngton, KY 40512-4241

00003820 01 AV 03351
AUTO**SCH 5-DIGIT 41101
CONTINENTAL LIQUORS INC
901 13TH ST
ASHLAND KY 41101-2639

¥ Payment Coupon

Turn Me Over }  }
for more details obout
your pceolint

| Amount Due by 2/25/2010 $185.25 |

J .|

Make chieck payable to:

Payment Enclosed

COLUMBIA GAS
P O BOX 2200
LEXINGTON KY 40588-2200

1073926200%00020000002452k8EL2):

O

O

Account Number
10739262 001 000 2

Is your contact Informatlon
on the back incorrect?
Check this box and detall the
carrection on the reverse
side,

Hwant to help neighbors in
nieed by making a
contribiution lo the
WinterCare fugl fund, Check
this hox and complete the
form on the reverse side,

i



http://www.columbiagasky.com

Columbia Gas
of Kentucky

A NiSource Campany

Gas Meter Information (continued)

How to Read the Meter When a polnter Is
between two numbers on a dial-type meler, read
the smaller number except when the politer is
beiwsen 9 and 0. Record the reading on the dials
from left Lo right,

Example:

o e

JUE I N

2

Legal Notices

Rate Schedule information about rate schedules
Is avallable upon request.

Bankrupley Notices Mall to Columbla Gas of
Kentucky, Revenue Recavery, 200 Civic Cenler
Dr., Columbus, OH 43215,

Other Correspondence (except %a%mems) Mall
to Columbla Gas of Keniucky, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinctive odor to your
nalural gas to alert you to a leak in or around
your home, If you smell an odor of gas:

1. Leave the bullding immediately. Leave the
door open on your way out, and don't use
fight switches or matches.

2. Calt our 24-hour emergency number from a
nearby phone and wait for our service crew
to arrive to explain the siluation.

Call Before You Dig If you're planning a home
construction or landscaping project, call
Kentucky 811at 811 at least 72 hours before you
start to dig. A representative wiil mark the
approximate location of underground utllity lines
on your property,

Employee ldentification All of our employees and
aﬁpmved meter readers and contractors carry
phote identification, If someone clalms to
represent the 8&15 company, ask to see
identification. Cali the police If you see suspiclous
activity.

6 Gas Bill

Commercial Servico Page 2of2

Detail of Charges for Gas Service

Account Number
10739262 007 000 2
Statement Date

021172010
3708

Service Charges Notes

Customer Charge $25,13
Gas Delivery Charge 34117
Gas Supply Cost 22.5 Mcl at $4.36B80 per Mcf $98.29
Research & Developiment Factor $0.28
Ashaind Clty Franchise Fee $4.95
School Tax $4.95
Sales Tax $10.49
Accelerated Main Replacement Program Rider 30.00
Total Charges for Service This Period §185.26

Contact Information Corrections

Il this malling address or phione number are Incorrect,

glease make the necessary corrections on the lines
slow,

901 13TH St

Ashland KY 41101-2639

606-329-2606

Addrass

City

Stale Zip code

Home Phone ( )

WinterCare Contribution

Administered by The Communlly Action Councll through donatlans from
Columbla Gas customers, employees, and malching company

canlribuli nterCare provides financlal assistance to your nelghbors
who have no other options to help malitaln thelr nalural gas service,

You can conlribule to the program monthly by authorlzing the amount of
your donatlon to be added (o your momhl{y jas bill. For o one-tinie
donallan, sing)ly make your check payable To the WinterCare and return it
1o Calumbia Gas along with your regular gas bill payment, However you
choose lo contribite, your donatlofi s tax-deductibie,

The Customer Charge covers
a portlon of the fixed costs
required to enstire that
nalural gas service Is
avallable to your hame, This
amowtIs the same with
eacl bill

Gas Dellvory Charges are
the costs of delivering the
gas lo retail customers, The
charges for hese sgrvices
are regulated and these
services must be purchased
from the local distribution
company.

Gas Supply Costincludes the
cost of natural gas,
Interstate pipeline charges,
storage costs, and related
charges and Is passed
through to customers ai cost
without markup.

Gas supply service may be
purchased from o
participating compelitive gas
suppller in the Customer
CHOICE pragran,

Monthiy Contribution

sio [
55 [
st [

N

One-Time Contribution
H




Columb3 Gas
of Kentucky

A NiSource Company

How to Contact Us
1-800-432-9345
For Direcilink sell-service 24 hours/day
For billing questions,

call 8 a.am, - § p.an., Mon, - Fri. before due date
For quickes! response,

call 11 a.m, - 3 pan., Tues.- Fri,
1-800-432-9515
For gas leaks or ador of gos 24 hourslday
Pressoplion 2 alter the greeting

m

For hiearlng-impalred relay
www.columbiagasky.com

For account information, descriptions of our services,
safely and conservatlon lips.

Billing Options

E-Bill Go paperless! Slgn up for one of our e-bif
options and view your bilj online.

Budget Payment Plan Reduce the impacl of
higher, unstable nalural gas prices by spreading
the cast of winter heating more evenly throughout
the year. Know how much to expect to pay each
month,

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbla Gas will still defiver the gas and provide
sale, reflable servica,

Payment Options
O!nllne Pay free by electronic check at our Web
sle.

LipCheck Authorize your bank to pay your bill
automatically each month. Enroli online,

NCO EasyPay Call 1-800-284-8572 or link from our
Web site'lo pay by credit/debli card, or e-check,
A convenlence fee will apply,

Authorized Payment Centers Call or visitus
online lo find 8 payment center near you. Agents
charge a fee for each transaction,

Mail Return coupon below with payment lo:

Columbia Gas of Kenlucky
P.0. Box 742523
Cinclnnatl, OH 45274-2523

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us access to
read the meter at least once a year or risk shut-
off, Please contact us to make arrangements If
access Is required.

Estimaled Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the

-~ -service address and normal temperatures forthe-......

biliing perlod. We verlfy the reading the next time
we read the meter to make sure you pay only for
the energy you've used,

Gas Usage We measure your gas usage in Mcf
equalto 1,000 cublc feel,

CONTINENTAL LIQUORS INC
10} 13TH 8T
ASHLAND RY 411012639

Columbh Gas-
of [entucly  po.gox M2t
ANSowts Cempuny Laxinglon, KY 40512.4241

00003794 01 AV 03351
AUTO**SCH 5-DIGIT 41101
CONTINENTAL LIGUORS INC
901 13TH ST
ASHLAND KY 41101-2639

6 Gas Bill
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Billing & Payment Summary

Account Number

10739262 001 000 2
Statemen! Date
031212010

3659

Biliing & Payment Notes

Customer Name Ifwe receive your payment
Continental Liquars Inc {,",f;’}gf,}{g’ f,Zf_,‘,‘}ff}f_, uoun
Previous Amount Due on 02/25/2010 $105.26  on s bil, %f'c',';gr”g avoida
Payments Recelved by 03/05/2010 - §185.26  sook
Balance on 03/12/2010 = $0.00  Sec back of billfor Detallof
Charges for Gas Service This Perlod + $100.35  Charges for Gas Service.
[Amount Due by 03/26/2010 = $189.35
Service Summar Yy Service Summary Notes
Service Location Yaur next actual meter
901 13TH St reading date Is belween
Ashland KY 41101-2639 04/05/2010- 04/15/2010
Meter Number  Meter Readings (29 Billing Days)
M7203854 Actual Reatling on 3/12 1654
Actual Reading on 2/11 - 1474
Gas Used (Mcf) = 18.0

0 Estimnied 0 Cuslomer ~ ®R Actusl

Gas Use History
3

7
oi_allllll

Ml 105 40 02 00 00 00 00 00 53 08 BF 25 W

Days ® B 2 1 R B N ®» W N HN ow oy
MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FED MIAR
o 1

V Payment Coupon

Dally Comparlsons
Avg Dally Avg Dail)

Manth Temy gUsngg
Mar'10 54" 06
Feb 10 344* o8
Mar ‘09 409" 04
Your Average Monthly
Usageis 7.0 Mcl

Your Total Annual Usage is
A Mel

TurnMe Over » }
for more detalls abou!
vour aceotint

| Amount Due by 3/26/2010 $189.35 |

5 | .

Make check payabie to:

a

Payment Enclosed

O

COLUMBIA GAS
P O BOX 742523
CINCINNATI OH 452742523

107392L2001000200000018735320L2)

Account Number
10739262 001 000 2

Is your contact information
ot the back incorrect?
Check this box and detall the
correctfon on the reverse
side.

Twant to help nelghbors in
need by making a
contribution to the
WinterCare fuel lund, Check
this box and complete the
fonm on the reverse slde.

W




Columbia Gas
of Kentucky

A NiSource Compnny

Gas Meter Information (coninued)

How to Read the Mater When a pointer Is
between two numbers ona dlal-(yl-;e meter, read
the smaller number except when the politer is
belween 9 and 0. Record the reading on the dials
from left to right.

Example:

G .
e B

J A .

Legal Notices

Rate Schedule Information about rate schedules
is avallable upon request,

Gheck Pracessing Information If you pay your bill
by check, you authorize us to converl the check
into a one-time electronic fund transfer from your
checking account. Funds could be wilhdrawn
from your accoun! as early as the day after we
recelive your payment. Your check wiil nol be
returned to you, but the transaction will be noted
onyour linancial statement. If you do not want
your check converted, please calf 1-800-895-9556,
Bam.- 8 pm, Mon. - Fri EST.

Bankruptey Notices Mall to Columbla Gas of
Kentucky, Reveriue Recovery, 200 Civic Center
Dr., Columbus, OH 43215,

Other Correspondence (excep! Ba%mems) Mail
to Columbla Gas of Kentucky, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinclive odor to your
natural gas to alert you to a leak in or around
your home, il you smell an odor of gas:

1. Leave the building immedlately, Leave the
door open on your way oul, and don't use
Hight swilches or matches.

2. Call our 24-hour emergency number from a
nearby phone and walt for our service crew
to arrive to explain the situation.

Call Before You Dig I you're planning a home
construction or landscaping gxrujec!, call
Kentucky 811at 811 at least 72 hours before you
start to dig. A representative will mark the
approximate location of underground utilily fines
ol your property.

Employee Identification All of our employees and
ulaproved meler readers and contractors carry
photo identification. If someone claims to
represent the gas company, ask to ses
Identification, Gall the police If you see susplclaus
activity.

6 Gas Bill

Commercial Service Page 20f2

Detail of Charges for Gas Service

Account Number

10739262 001000 2
Statement Date
03/12/2010

3659

Service Charges Notes

Cuslomer Charge 526,13
Gas Delivery Charge $22,70
Gas Supply Cost 18,0 Mcf at $6.41390 per Mcf $116.45
Research & Development Factor $0.,23
Ashalnd Clty Franchise Fee $5.06
Schoof Tax $5.06
Sales Tax $10.72
Acceleraled Maln Replacement Program Rider $0,00
Tatal Charges for Service This Period $189.35

Contact Information Corrections

Il this malling address or phone number are incorrect,
lease make tie necessary correclions on the lines
clow.

WinterCare Contribution

Administered by The Communlty Action Councll through donations from
Columbla Gas customers, employees, and matching company
contibitlons, WinierCare provides financlal assistance lo your nelghbors
who have no ather aptlons to help malntain thelr natural gas service.

901 137H St

Ashland KY 41101-2639 You can contribute to the program monthly by authorfzing the amount of

606-329-2606 your donallon lo be added lo Sluur mumhly gs ill, For agone-ume

Add donatlon, sinanly make your check payahle (o the WinterCare and returni It
ress to Columbfa Gas along With your regular gas bill payment. However your

choose to conlrlbute, your donation Is ta-deductible,
oly
State Zip code

Home Phone { )

The Customer Charge covers
a portlon of the fixed costs
required to cosure that
nalural gas service Is
available to your home, This
amount is the same with
eachbill

Gas Dellvery Charges are
the costs of delivering the
gas o retall customers, The
charges lor these services
are regulated and these
services must be purchased
from the lacal distribution
company.

Gas Supply Cost includes the
cost of natural gas,
interstate pipefine charges,
storage costs, and relpled
charges and is passed
throtigh to cuslomers at cost
without markup.

Gas supply service may be
purchased lram a
participating competiive gas
supplier In the Customer
CHOICE program,

Monthly Contribution
s [T]
6 [
st [

§

One-Time Contribution
s




CHECKERS VIDEO & LAUNDROMAT

1200 BRYAN STREET




Columbta Gas-
of Kentucky

A NiSource Company

How to Contact Us
1-800-432-9345
For Directlink self-service 24 hours/day
For billing questions,
call 0 a.m, - 5 pan, Mon, - Frl, before due date
For quickes! response,
call 11atn, - 3 pan., Tues.- Fri.
1-800-432-8515
Forgas leaks or odor of gas 24 hoursfday
Press optlon 2alter the greeling

s
Forhearing-impalred relay
www.columblagasky.com

Far accaunt Infarimatlon, descriptions of our services,
salely and conservatlon tps,

Billing Options

E-Bill Go paperless! Sign up for ane of our e-bil
oplions and view your bill online.

Budget Payment Plan Reduce the impact of
igher, unstable natural gas prices by srreadlng
the cost of winter heating more evenly throughout
the year., Know how much to expect to pay each
month,

Customer GHOICE Purchase your natural gas
from an unregulated supplier and have more
contro! over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbla Gas wlil stilt deliver the gas and provide
salg, rellable service,

Payment Options
Dln!ine Pay free by electronic check at our Web
site,

LipCheck Authorize your bank to pay your bl
automatically each month. Enroll online,

NCO EasyPay.Call 1-800-284-8572 o link from our
Web site to pay by credit/debit card, or e-check.
A convenlence fee will apply.

Authorized Payment Centers Call o visit us
onfine to find a payment center near you. Agenls
charge a fee for each transaction.

Mall Return coupon below with payment to:

Columbla Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us accessto
read the meter al ieast once a year or risk shut-
off, Plzase contact us to make arrangements if
access is required,

Estimated Reading During the months we don't
read the meter, we accuralely estimale your
reading based on the history of usage at the

blliing perlod. We verlfy the reading the nexl time
we read the meter to make sure you pay only for
the energy you've used,

Gas Usage We measure your gas usage In Mcl
equal to 1,000 cublc feet.

CHECHERS VIDEQ & LAUNDROMAT
JIMGIEBS

1001 1ITHST

ASHLANDKY 411012601

Columba Gas-
of Kentulcly 7,0, Box 14241
Adsounte Conzany Loxington, RY 40512-4241

00005391 01 AV 03351

AUTO'*SCH 5-DIGIT 41101
CHECKERS VIDEQ & LAUNDROMAT
JIM GIBBS
1001 13TH ST
ASHLAND KY 41101-2641

6 Gas Bill
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Billing & Payment Summary

Account Number
13876786 001 000 0

" Statement Dale

09/10/2008
3960

Billing & Payment Notes

Customer Name
Checkers Video & Laundromat

Ifwe receive your payment
Tor the curren! total Amount
Due by the due dale shown

Jim Gibbs o this b, ynu’wlll avalldn
Previous Amount Due on 08/25/2009 6185 soo
Payments Received by 08/25/2009 - $961.95  seebuck or i for Detalior
Balance on 00/10/2009 = $0.00  Charges for Gas Service.
Charges for Gas Service This Perfod ~ + $505.02
[Amount Due by 09/24/2009 = $585.07]
Service Summary Service Summary Notes
Service Location Yaur next aciual meler
Bryan St reading dale is between
Ashland KY 41101 10/07/2009 - 10/13/2009
Meter Number ~ Meter Readings (30 Billing Days)
8613052 Actunl Reading on 8/10 91962
Actual Reading on 8/11 " 91054
Gas Used {Mef) = 50.8
Gas Use History 3 Eshmolcy 8 Cuslomer B8 Actun] Dally Comparisons
0 Avg Dally Avg Dally
Month Ten{;f Usagu
Sep 09 o .0
m Aug'ty 711 29

Mcd 913 W32 1530 163 1027 202 MIL 1570 188 1236 1000 852 908
Days 30 2 3N ¥ W/ oH» N W W R B
SEP OCT NDV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
0] ]

¥ Payment Coupon

Sep ‘08 735° a1

Your Average Monthly
Usage s 141.5 Mcl

Your Total Annual Usage Is
1697.8 Mcf

o SOPVICE-QUATESS AN TIOFIIAT LRMIPEFAIITES FOF UG o vomre o et e e b i 0 1 0 e 1 L 0 i 2

Tumn Mo Ovor ¥
for more detalls about
your accoun!

| Amount Due by 9/24/2009 $585.02 |

Payment Enclosed $ l . I

Meke check payable to;

COLUMBIA GAS
P 0 BOX 2200
LEXINGTON KY 40588-2200

Account Number
13876786 0010000

[T} Isyourcontact information

an tha back Incarrect?
Chieck his box and delsil the
correction on the reverse
side.

I want ta help nelghbars In
need by making a
canlribtition o the
WinterCare fuel fund. Check
this hox and complele the
fonn on the reverse side.

i

‘IIllllllll!lll”IIIH””llllll“nlln‘lll“l!IHIII[”I'"[

lllll”ll"l‘l[llllllllllllllllllll”’Hl“!ll”lll”l“l"!”

1387L78600100000000005850282L2]
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W
Columbia Gas
of Kentucky

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a pointer Is
between two numbers oh a dlal-ly‘)e weter, read
the smaller number except when the poliler Is
hetween 9 and 0, Record the reading on the dlals
{rom left to right.

Example:

DSl ey

G

g 7

Y A 2

Legal Notices

Rate Schedule information about rate schedules
Is avallable upon request,

Bankruptcy Notices Mall to Columbla Gas of
Kentuciy, Revenue Recovery, 200 Civlc Center
Dr., Columbus, OH 43215,

Other Corresgnndence {except payments) Mall
to Columbla Gas of Kentucky, P.O. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinctive odor to your
natiral gas lo alert you to a leak in or around
your home, If you smell an odor of gas:

1. Leave the bullding Immediately, Leave the
door apen on your way out, and don'l use
fight swilches or matches,

2. Call our 24-hour emergency number from a
nearby phone and walt for our sarvice crew
to arrive to explain the shuation.

Call Belore You Dig I you're planning a home
construction or landscaping praject, call
Kentucky 871at 811 at least 72 hours before you
start to dig. A representative will mark the
approximate location of underground utllity lines
on your properly.

Emplayee ldentification Al of our employees and
approved meter readers and contraclors carry
photo [dentification, If someone claims to
represent the gas company, ask to see
Identification. Call the police Il you see suspicious
aclivity.

Contact Information Corrections

If this malling address or phone number are incorrect,

Elease make the necessary corrections on the lines
elow.

1001 13TH St

Ashiand KY 41101-2641

G06-329-82556

Address

City

Slale Zip code

Home Phone { )

Gas Bill

Commercial Service Page 20f 2

Detail of Charges for Gas Service

Account Number

13876786 001 000 0
Statement Date
09/10/2009

3960

Service Charges Notes

Customer Charge 32396
Gas Delivery Charge $167.64
Gas Supply Cost 80.8 Mcf at $3.61170 per Mcl $321.94
Research & Development Faclar $113
Ashalnd City Franchise Fee $15.62
Schao! Tax $15.62
Sales Tax $33.11

Total Charges (or Service This Perlod $585,02-

WinterCare Contribution

Administered by The Community Actlon Councll through donallons lroim
Columbia Gas customers, empidyees, snd matching company
conlributions, WinlerCare provides financlal assistance lo your neighbors
who have no other options lo help malitaln thelr natural gas service,

You can contribule to the program monthly by authorizing the amount of
your donatlon to be added lo your monlhl,y ?ns bill, For a one-time
donatian, simply make your check pa¥ab 210 the WinterCare and returnit
1o Cotumbla Gas along with your regular gas bill payment. However you
choose lo contribute, your donation ls laX-deductile,

The Cusiomer Charge covers
a portion of the lixed cosls
required to ensure that
anlural gas service Is
available to your home. This
amount Is the sarme with
cach blil,

Gas Dallver/ Charges are
the costs ol delivering the
gas o relall customers. The
charges for these services
are requiated and must be
purchased from the local
distribution company.

Gas Supply Costincludes the
cosl ol natural gas,
Interstate pipeline charges,
and storage cosls, andls
passed through to customers
al cost withaul markup.

Gas supply service may be
purchased front a
participating competitive gas
supgller in the Customer
CHUICE program,

Manthly Contribution

st [
35 D
$1 ]

S

One-Time Contribution
S




Columbi Gas-
of Kentucky

A NiSourco Company

How to Contact Us

1-800-432-9345
For Directlink self-service 24 hours/day

For blliing questions,

call 8aa, - §pan, Mon. - Frl, before due date
For quickest response,

calf 11a.am. - 3 pan, Tues.- Fri,
1-800-432-9515

For gas leaks or ador of gas 24 hoursfday
Press option 2 after the greeling

m

For hearing-lispaired relay
www.columbiagasky.com

For account infarmation, descriptions of our services,
safely and conservatlon tlps.

Billing Options

E-Bill Go paperless! Slg?n up for one of our e-bill
optlons and view your bill online,

Budget Payment Plan Reduce the Impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year, Know how much to expect to pay each
month,

Customer GHOICE Purchase your natural gas
from an unregulated supplier and have more
contral over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbla Gas will still deliver the gas and provide
sale, reliable service.

Payment Options

Olnllne Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bl
attomatically each month, Enrall online.

NCO EasyPay Call 1-800-284-8572 or iink from our
Web site to pay by credit/deblt card, or e-check.
A convenlence fee will apply,

Authorized Payment Cenlers Call or visitus
aniine to ind a payment center near you, Agents
charge a fee for each iransaction,

Mall Return coupon below with payment to:

Columbia Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us access to
read the meter at least once a year ar risk shut-
off. Please contact us to make arrangements if
access is required.

Estimated Reading During the months we don't
read the meter, we accurately estimale your
reading based on the history of usage at the

--service address and normal temperatures forthe.... .

bifling period. We verify the reading the next time
we read the meter to make stre you pay only for
the energy you've used.

Gas Usage We measure your gas usage In Mcl
equal to 1,000 cublc feet.

CHECHERS VIDEO & LAUNDROMAT
JIMGIBBS

1001 13TH ST
ASHLANDRY 411012641
Columiih Gas-
of Kentucky P.0, Box 14241
Alnfavers Concany Lexington, RY 40512-4201

00004614 07 AV_0.3351

AUTO**SCH §-DIGIT 41101
CHECKERS VIDEO & LAUNDROMAT
JIM GIBBS
1001 137H 8T
ASHLAND KY 41101-2641

Illll'lll”Ill””IIIHI”"Illl”ll!llll”l"”Illlll"llllll

Account Number

408

ki

Mel 1032 1530 1S53 1927 2002 1798 1511 110D 1206 1000
Hon oW o®w B on A W oA

8.2 908 997
2 2B 1 B
OCT MOV DEC JAN FED MAR APR MAY JUN JUL AUG SEP OCT
] 0

6 Gas Bi" 13876786 001 000 0
Statement Date
Gommerclal Service Pageiofz  10/09/2009
320
Billing & Payment Summary Billing & Payment Notes
Customer Name If we receive your psyment
Checkers Video & Laundromat for the curreti iolel Aot
Jim Gibbs an tiis bil, you’willnva;da
Previous Amount Due on 09/24/2009 $585.02 ?{;ﬁﬁw e charge o
Payments Received by 09/23/2009 $505.02  Spe back of il for Detail of
Balance on 10/09/2009 = $0.00  Charges for Gas Service,
Charges for Gas Service This Period ~ + $639.42
[Amount Due by 10/23/2009 = $639.42)
SEWICB Summary Service Summary Notes
Service Location Your next actual meter
Bryan 5l reading date is beiween
Ashiland KY 41101 11/05/2009 - 11/11/2000
Meter Number  Meter Readings (29 Billing Days)
8613052 Actual Reading on 10/ 9 92059
Aclual Reading on 9/10 - 91962
Gas Used (Mcf) = 99,7
Gas Use History 3 Estlmpted &4 Cuslomor BN Aciual Dally Comparisons
Avyg Dally Avg Daily

Month Temp Usage
Oct ‘09 G3.7° FE
Sep ‘09 71.0° 3.0
Oct ‘08 6667 2.6

Your Average Monlhly
Usageis 141.2 Mcl

Your Total Annual Usage is
694.3 Mcl

Tumn Me Qver ¥ }
for more detalls abou!

your agcotin

¥ Payment Coupon
| Amount Due by 10/23/2009 $639.42 |
Payment Enclosed % .
Make check payabla to:

COLUMBIA GAS
P 0 BOX 2200

LEXINGTON KY 40588-2200

13876768L00100000000006394292021

Account Number
13876786 001 0000

[ !syour contact Information

on the back incorrect?
Check this box and detall the
correction on the reverse
side.

twant to help nelghbors In
need by making a
contribution o the
WinterCare fuel fund, Chack
this box and complele the
farm on the reverse side,

i

Blalllndsdduddntinbdabd e bnlhad Ll
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Columby Gast
of Kentucky

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a polnler Is
Helween wo nuinbers on a dial-lype meter, read
the smaller number excepl when lRe polnter is
between 9 and 0. Record the reading on the dials
from left to right,

Example:
i, ‘),.-umg..‘h PO LT
3 8 7 2

Legal Notices

Rate Schedule Information about rate schedules
is avallable upon requesl,

Bankruptey Notices Mall to Columbla Gas of
Kentucky, Revenue Recovery, 200 Civic Center
Dr., Columbus, OH 43215,

Other Correspondence (excepl pa%mems) Mall
to Columbia Gas of Kentucky, P.O, Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinctive odor to your
nalural gas to alert you to a feak in or around
your home. If you smell an odor of gas:

1. Leave the bullding immediately, Leave the
door open on your way out, and don't use
light swilches ar malches,

2. Callour 24-hour emergency number from a
nearby phone and walt for our service crew
to arrive to explain the sliuation,

Call Before You Dig Il you're planning a home
constrticlion or landscaplng project, call
Kentucky 811 at 811 at least 72 hours before you
start to dig, A representative will mark the
approximate location of underground utlliity lines
on your property.

Employee ldentification Al of our employees and
al)pmved meter readers and contraclors carry
photo Identificatlon. Il someone clalms to
represent the gﬂs company, ask lo see
Identificatlon, Call the police i you see susplcious
actlvity.

Contact Information Corrections

Il this malling address or phone number are Incorrect,

Elease make the necessary corrections on the lines
alow,

1001 13THSL

Ashland KY 41101-2641

G06-329-8255

Address

cly

Stale Zpcode

Home Phone { )

6 Gas Bill
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Detail of Charges for Gas Service

Account Number
13876786 001 000 0
Statement Date

10/09/2000
3201

Service Charges Notes

Customer Charge $23.96
Gas Delivery Charge $103.00
Gas Supply Cost 99,7 Mcf at $3.61170 per Mc! $360.09
Research & Development Factor .24
Ashalnd Clty Franchise Fee $17.07
School Tax - $17.07
Sales Tax 436.19
Total Charges for Service This Period $639.42

WinterCare Contribution

Adminlstered by The Commurly Action Councll through donations from
Columbla Gas customers, employees, and matching company
contributlons, WinterCare provides financlal assisiance lo your nelghbors
who hiave no other options to hielp malntaln thelr natural gas service.

Yot can contribute to lhe program menthly by authorlzing the amount of
your donatlon to be added to your montht ?as bill, For o one-lime
tonation, simply make your check payable o the WinterCare and return it
1o Columbia Gos alongwith (}mur regular gas biil payment. However you
choose to contribute, your donation s tak-deductible.

The Customer Charge covers
a portion of the fixed costs
required to enstre thal
naiural ans service Is
avallable to your home. This
amount ls the sante with
eaclh bill

Gas Delivery Chargas are
the costs of delivering the
gas to retall customers, The
charges for these services
are regulated and must be
purchased from the local
distribution company.

Gas Sr,/pply Cost includes the
cost of nniural gas,

Imterstate pipeline charges,
and storage costs, and Is
passed lhrough to cuslomers
at cos! without markup,

Gas supply service may be
purchased froma
parlicipating compelltive gas
supplier in the Customer
CHOICE pragraim,

Monthiy Contribution

s10 ]
$5 ]
s [
H

One-Time Contribution
$




Columbia Gas:
of Kentucky

A NiSource Company

How to Contact Us

1-800-432-9345
For DireciLink self-service 24 hours/day
For bllling questions,

call 8 am. - 5pam, Mon. - Fil. before due date
For quickes! response,

call 11 aun, - 3 pan, Tues.- Frl,
1-800-432-9515

For gas leaks or atlor of gas 24 hours/day
Press oplion 2 alter the greeting

m

For hiearing-lmpalred relay
www.columblagasky.com

For account infortmation, descriptions of our services,
safely and canservation tips.

Billing Options

E-Bill Go paperiess! Slgn up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the Impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughotst
the year. Kknow how much lo expect to pay each
month,

Customer CHOIGE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your blli.
Columbia Gas will still deliver the gas and provide
safe, reflable service.

Payment Options

Olnline Pay free by electronlc check at our Web
slle,

ZipCheck Authorize your bank to pay your bill
sutomatically each month. Enroll online.

NCO EasyPay Call 1-800-284-8572 or link from our
Web site'to pay by credit/deblt card, or e-check.
A convenience fee wiil apply.

Autherized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mall Return coupon below with payment to:

Columbla Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meler reader has read the
meter. You're required to provide us access to
read the meter at feast once a year or risk shut-
off. Please contact us to make arrangements if
access Is required.

Estimated Reading During the months we don'l
read the meter, we accurately estimate your
reading based on the history of usage al the

- service-address-and normal temperatures for the- -

billing perlod. We verily the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage In Mcf
equal to 1,000 cuble feet.

CHECKERS VIDEO & LAUNDROMAT
JIM GIBBS

1001 13THST

ASHLAND KY 41101-2641

C‘nlum[:yl"}x Gas,
of [enticky

ARsvree Cempsny

0. Box 1241
Leaington, KY 405124241

0000413101 AV 03351

AUTO**SCH 5-DIGIT 41101
CHECKERS VIDEO & LAUNDROMAT
JIM GIBBS
1001 13TH ST
ASHLAND KY 41101-2641

lll"!(ll”lll””llllll“llllil”"ll”'!”l”!llllll”lll!ll

Account Number

6 Gas Bl” 13876786 001 0000
Statement Date
Commercial Service Pagetof2  11/09/2009
3064
Billinq & Pavment Summarv Billing & Payment Notes
Customer Name il we recelve your payment
Checkers Video & Laundromat for the current lalal Auiount
Jim Gibbs on his bl yuu’wlll avu/lda
Previous Amount Due on 10/23/2008 630.42 g oo
Payments Recelved by 10/26/2009 - $639.42  seoack of bl for Detall of
Balance on 11/09/2009 = $0,00  Chaiges for Gas Service.
Charges for Gas Service This Perlod $762.95
[Amount Due by 11/23/2009 = $762.95|
Service Summary Senvice Summary Notos
Service Location Your next achual meler
Bryan St reating date Is beiween
Ashland KY 41101 12/08/2008 - 12/14/2009
Metor Number ~ Meter Readings (37 Billing Days)
8613052 Actual Reading on 11/9 24149
Aclual Reading on 10/ 9 - 92059
Gas Used (Mcf) = 115.0
Gas Use History O Estimated 151 Customer B8 Actual Dally Comparlsons
w Avg Dally Avg Daily
Month Tem, Usage
Nov'Dd  509° 34
b1 Oct ‘08 63.7° 34
Nov 08 53.2* 4.9
Your Aver%qe Monthly
Usage s 138.4 Mcl

1530 1553 1927 2312 1108 ISL1 11BD 1236 W00 852 008 997 w0
Das 3 0N ¥ B B B OB N R B W B I
NOV DEC JAN FED MAR APR NMAY JUN JUL AUG SEP OCT NOV
08 0

Wl

¥ Payment Coupon

Your Total Annual Usage Is
1660.3 Mcf

Turn Me Over }  }
for more detalls about
vour gecoynt

| Amount Due by 11/23/2009 §762.95 |

$ . ‘

Make chock payabla to;

O

Payment Enclosed

0

COLUMBIA GAS
P O BOX 2200
LEXINGTON KY 40588-2200

1387L78L002000000000076k295b20EL:

Account Number
13876786 0010000

Is your contac! information
an the back Incorrect?
Check this bax and detall the
carrectlon onthe reverse
side.

Twant to help nelghbors in
need by making a
contribution to the
WinterGare fuel fund. Clieck
this box and complete the
{form on the reverse side.

)

Illll”lllll[llllllllllllI"ll!Illl”l|U”l"“|"”ll”"l"



http://www.coluinblagasky.com

ColumBi Gas:
of Kentucky

A NiSource Company

Gas Meter Information (continued)

How to Read the Moter When a polntar Is
belween two numbers on a dial-type meter, read
the simaller number excepl when the polnter Is
beiween § and 0. Record the reading on the dials
from left to right,

Exampie:
P WA,
[T EE SR

Legal Notices

Rate Schedule Information ahout rale schedules
Is avallable upon request.

Bankruplc& Nolices Mall to Columbia Gas of
Kentucky, Revenue Recovery, 200 Civic Center
Dr,, Coluimbus, OH 43216,

Other Corresgnndence (except payments) Mall
to Columbla Gas of Kentucky, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinctive odor to your
nalurat gas to alert you to a leak In or arotnd
your home, If you smell an odor of gas:

1. Leave the building immediately. Leave the
door open on yaur way out, and don't use
light switches or matches,

2. Call our 24-hour emergency number from a
nearby phone and walt lor our service crew
lo arrive to explaln the skuatlon,

Gall Before You Dig if you're planning a home
construction or landscaping pnijlecl. call
Kentucky 811 at 811 at least 72 hours before you
start to dig, A representative will mark the
approximate location of underground utiiity lines
on your property.

Empioyee Identification All of our employees and
arpmved meter readers and contraclors carry
photo identificatlon, If someone claims to
represent the gas company, ask lo see
identification. Call the police if you see susplcious
activily.

Contact Information Corrections

If this malling address or phone number are Incorrect,

Elelase make the necessary corrections on the lines
clow.

1001 13TH St

Ashiand KY 41101-2641

606-329-8255

Address

Cly

Stale ZIp code

Hotme Phone { )

6 Gas Bill

Commercial Service Page 20of2

Detail of Charges for Gas Service

Account Number
13876786 0010000
Statement Date

11/09/2009
3064

Service Charges Notes

The Customer Charge covers
a portion of the flxed cosls
required to ensure that
natural Iqas serviceis

& to your home, This
amount is the same wilt

Gas Deliva?/ Charges nre
delivering the
gas to retall customers, The

Customer Charge $25.13

Gas Dellvery Charge $218.03

Gas Supply Cost 119.0 Mel $433.50

Research & Development Factor $1.48  availab
Ashalnd Clty Franchise Fee $20.37  Gachbiil
School Tax $20.37

Sales Tax 543,19 ihe costs o
Acceleraled Main Replacement Program Rider $0.00

$762.95

Total Charges for Service This Period

harges for these services
are regulated and these
services must be purchased
from the local distribition
company.

Gas Supply Cost includes the
cost of natural I?as,
interstate plpeline charges,
storage costs, and related
charges and is passed
throtigh to customers al cos!
without markug,

Gas supply service may be
purchased frol a
participating competitive gas
supplier inthe Customer
CHOICE program.

WinterCare Contribution

Adminlstered by The Communily Action Councli through donalions from
Columbla Gas customers, employees, and inatching company
contributions, WinterCare pravides financial assistance (o your nelghbors
who have no ather optlons 1o hielp malnlaln thelr natural gas servica,

You can contribite to the program montily by authorizing the amount of
your donation o be added o your mnnlhlrv as bill. For aone-lime
tonation slneﬂy make your chieck payable o the WintarCare and retert it
to Columbia Gas along Wilh your requinr gas bill payment. However you
choose to contribute, your donatlon Is tak-deduciibie.

Vonthly Gontribution

sio [C]
ss [
st [
s

One-Time Contribution
$




Columbi Gas
of Kentucky

A NiSource Company

How to Contact Us
1-800-432-9345
For Directlink sell-service 24 howrs/day
For billing questions,
call Ba.um,. - 5pan, Mon. - Frl, belore dite date
For quickes! response,
call 11 a.m. - 3p.m, Tues.- Frl,
1-800-432-9515
For gas leaks or odor of gas 24 hoursfday
Pross optlon 2 alter the greeting

m

For hearing-tmpalrad relay
www.columblagasky.com

For account informatlon, descriptions of aur services,
safely and conservatlon lips.

Billing Options

E-BIil Go paperless! Slgn up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the impact of
higher, unstalle natural gas prices b?' srreadlng
the cost of winter hieating more evenly throughout
the year. Know how much to expecl to pay each
month,

Customer CHOICE Purchase your natural gas
from an unregulated suppller and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbla Gas will stili defiver the gas and provide
sale, reliable service,

Payment Options

Online Pay free by electronic check at our Web
site,

ZipGheck Authorize your bank to pay your bill
attomatically each month, Enralf online,

NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay by credit/debt card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or vislt us
online to find & payment center near you. Agents
charge a fee for each transaction,

Mail Return coupon below with payment to;

Columbia Gas of Kentucky
P.0. Box 2200
Lexinglon, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meler, You're required to provide us access to
read the meter at least once a year or risk shul-
off. Please contacl us lo make arrangements if
access Is required.

Estimated Reading During the monihs we don't
read the meter, we accurately estimate your
reading based on the history of usage at the

.service address and normal temperatures forthe. e,

biling perlod. We verily the reading the next time
we read the meler to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage In Mcf
equal to 1,000 cubic feet,

ﬁHECKERS VIDED & LAUNDROMAT

M GIBES
1001 13THST
ASHLANDRY 411012641
o
Columbiz Gus,
of Kentucley P.0, Box 14241

Abiwures Cempany Loxington, KY 405121241

00005679 01 AV_0.3351

AUTO* *SCH §-DIGIT 41101
CHECKERS VIDEO & LAUNDROMAT
JIM GIBBS
1001 13TH ST
ASHLAND KY 41101-2641

llIll'Hl“!ll””llllli””ll[lI'"llII[III”“”NH“I!‘HI

Account Number

n

Mel 1563 1927 2312 108 1571 VAD 1236 K0 052 900 997 1% 18
B 0¥ N BN 3

Das 31 M now un

0%

¥ Payment Coupon

F

2
DEC JANM FEB MAR APR MAY JUN JUL AUG SEP OCY NOV DIC
i}

6 Gas Bl" 13876766 001000 0
Statement Date
Commercial Sevice Pagetof2 12/11/2009
an
Billing & Payment Summary Billing & Payment Notes
Customer Name Irwe recelve your paymet
Checkers Video & Laundromat ﬁf;’;,‘;,‘;'}f{,’ it fotal Aot
Jim Gibbs ;m this bill, yaulwlllavarlda
Previotss Amount Due on 11/23/2009 6005  iohymentclargea
Payments Received by 11/20/2008 - $762.95  Sepback of il for Detall of
Balance on 12/10/2009 = $0.00  Charges for Gas Service.
Charges for Gas Service This Period ~ + $857.51
[Amount Due by 12/20/2009 = $957.51]
SETVICE Summﬂry Service Summary Noles
Service Location Your next aciual meter
Bryan St reading dale Is between
As){ﬂand KY 41101 01/11/2010- 01/15/2010
Meter Number  Meter Readings (37 Billing Days)
8613052 Actual Reading on 12/10 95468
Actual Reading an 11/9 - 94149
Gas Used (Mcf) = 1319
Gas Use History 3 Estimnled Customer B9 Aclunl Daily Comparisons
1] Avg Dally Avg Dally
Month Tem, Usage
Dec'y  458° .3

Nov '08 500° 2.8
Dec ‘08 Jea® &0

YaurAveraSge Monthly
Usage Is 136.3Mcl

Yaur Total Annual Usage Is
1635.9 Mcl

Turn Mo Over ¥ ¥
for more detalls about

youlr account

l Amount Due by 12/29/2009

$957.51 |

Payment Enclosed $

|

Make check payable to;

COLUMBIA GAS
P O BOX 2200

LEXINGTON KY 40588-2200

1387L78L00L000000000095752326ED

Account Number
13876786 001 000 0

Is your contact Information
on the back Incorrect?
Check this box and detall the
correction on the reverse
side.

Twant to help nelghbors in
need by making 8
contribution to the
WinterCare fuel fund, Check
this box and complete the
form on the reverse slde.

I

'|IHI“"Illlll!ll‘!‘lll”llllllll”lHl”)ll”lllnlulnnl




Columbfa Gas
of Kentucky

A NiSource Company

Gas Meter Information (continued)

Haw to Read the Meler When a polnler Is
between \wo numbers on a d!n!-ly’:e meler, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dlais
from left to right,

Example:

by vty gy

OO

3

[

Legal Notices

Rate Schedule Information abotit rate schedules
Is avallable upon request.

Bankruptey Notices Mall lo Columbla Gas of
Kenlucky, Revenue Recovery, 200 Civic Center
Dr,, Columbus, OH 43215,

Other Correspondence (except ga%mems) Mall
to Columbla Gas of Kentucky, P.O. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinclive odor to your
nalural gas o alert you to a leak In or around
your home. If you smell an odor of gas;

1. Leave the building immediately. Leave the
door open on your way out, and don't use
light switches or malches,

2. Call our 24-hour emergency number from 8
nearby phone and wall for our service crew
to arrive to explaln the sluation.

Gail Before You Dig If your're planning a home
construction or landscaplng project, call
Kentucky B11at 811 at leasl 72 hours before you
start lo dig. A representative will mark the
approximate focation of underground utility ines
on your property.

Employee [dentification All of our employees and
agproved meter readers and contraclors carry
photo [dentification, If someone clalms to
represent the %as company, ask to see
Identification. Call the palice if you see suspicious

* activity,

Contact Information Corrections

1 this malling address or phone number are Incorrect,
lease make the necessary corrections on the lines
elow,

1001 13TH S

Ashiand KY 41101-2641

606-320-8255

Address

Cily

State Zip code

Home Phone { )

Gas Bill

Commercial Service Page 2of2

Detail of Charges for Gas Service

Account Number
13876786 001 000 0
Statement Date

12/1172009
nn

Seyvice Charges Notes

Customer Charge 82513 The 6‘7lsmr7'a;r Cll_mrgecavers

” a portlon of the lixed cosis
Gas Dellvery Charge $249.15 reeluirecllo enstire that
Gas Supply Cost 131.9 Mcl at $4.36800 per Mefl $576.25  paturat gas service Is .
Research & Development Factar $1.64 aVﬂ'le‘!f; lf;)’OUrIml"f’%’T/"S
ls\s:m!nlt; Clty Franchise Fee ggE?; AU e siie with

chool Tax 5.5
Gas Dellvery Ciiarges are

Sales Tax $64.20  the costs a?élelive‘?ing the
Accelerated Maln Replacement Program Rider 30,00 gasio relfa/l ll;us{amersi The
Total Charges for Service This Period $UsTEL o réglII&;Jgﬁgflfgges

WinterCare Contribution

Administered by The Community Action Councll through donations fram
Columbla Gas customers, employees, and malching company
contributions, WinterCare provides financia assistance (o your neighbors
who have no olher optlons to hielp maintaln their natural gas service.

You can conlribute to lhe program monthly by autholzing the amount of
your donatlon to b added lo your monthly gas bill, For a one-liie
donation, shr(l!ply make your chieck pa¥ub & {o the WinterCare and return it
to Columhia Gas along with Jum regular gas bill payiment. However you
choose to contribute, your donalio Is tak-deductible.

services must be purchased
from the lacal distributlon
company.

Gas Supply Costincludes the
cos! of hatural gas,
Interstate plpeline charges,
storage casls, and related
charges and Is passed
throiigh to customers at cos!
withotit markup.

Gns supply service may be
purchased from a
participating competitive gas
supplier in the Customer
CHOICE program.

Monthly Contribulion

510 g
$5 ]
$1 g
$

One-Time Contribution
3




ColumbBi Gas-
of Kentucky

A NiSource Company

How to Contact Us
1-800-432-9345
For Direcilink sell-service 20 hours/day
For billing questions,
call # am. - 5 pan, Mon. - Fri, before due date
For quickes! response,
call 11 aan. - 3 pan, Tues.- Frl,
1-800-432-9515
Furgas leaks or odor of gas 24 hours/day
Press option 2 alter the greeting

71

For hearing-impalred relay
wwuw,columbiagasky.com

For account information, descriptions of our services,
salely and conservation tlps.

Billing Options

E-Bill Go paperless! Slgn up for one of our e-bill
options and view your bill online,

Budget Payment Plan Reduce the Impact of
higher, unstable natural gas prices b{ S{Jreadlng
Ihe cost of winter heating more evenly throughout
the year, Know how much to expect (o pay each
month,

CGustomer CHOICE Purchase your natural gas
from an upreguialed supplier and have more
contrat over the gas cos! portion of your bill,
which amotints to nearly lwo-thirds of your bill.
Columbia Gas will stll deliver the gas and provide
safe, reliable service.

Payment Options

D‘nline Pay free by electranic check at our Web
site,

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.

NCO EasyPay Call 1-800-284-B572 or link lrom our
Web site to pay by credit/deblt card, or e-check.
A convenlence fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction,

Mall Return coupon below with payment lo;
Columbia Gas of Kentucky

P.0, Box 2200

Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us access to
read the meter at least once a year or risk shut-
off. Please contact us to make arrangements if
access Is required,

Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage af the

- service pddress and normal lemperatures for the oo i vt i s

billing period. We verily the reading the next time
we read the meter to make sure you pay only lor
the energy you've used,

Gas Usage We measure your gas usage In Mcl
equal to 1000 cublc feet,

CHECKERS VIDEO & LAUNDROMAT
JiM GIBBS

1001 13THST
ASHLANDKY 411012641
ColumPla Gas:
of Kenticky o poxmzn
ARigourte Conpany Lexington, KY 405124241

1000397101 AV 03351

AUTO**SCH 5-DIGIT 41101
CHECKERS VIDEO & LAUNDROMAT
JIM GIBBS
1001 T3TH ST
ASHLAND KY 41101-2641

|ll”IHI”IH””lHIII”IIl!'l“!lllllllll"”ll””l”lllil

6 Gas Bill

Commercial Service Page1of2

Billing & Payment Summary

Account Number
13876786 001 000 0
Statement Date

01/13/2010
3909

Billing & Payment Notes

Customer Name
Checkers Video & Laundromat

Hwe receive your payaient
{or the current total Atnount
Due by the due dale shown

Jim Gibbs or this bt yml’MIIavalitla
Previous Amount Due on 12/29/2008 I A
Payments Recelved by 12/28/2009 - $957.51  Speback of bil far Dotali of
Balance on 01/13/2010 = $0.00  Chaiges for Gas Strvice.
Charges for Gas Service This Period  + $1,166.08
[Amount Due by 01/27/2010 = $1,166.08)
Service Summary Service Summary Notes
Service Location Yotir next acital weter
Bryan 5t reading dale is between
Ashiand iKY 41101 02/0%/2010- 02/15/2010
Meter Number  Meter Readings (34 Billing Days)
0613052 Aclusl Reading on 113 a3y
Actual Reading on 12/10 - 95460
Gas Used (Mcf) = 166.9
Gas Use History £ Estimnted Customer %@ Actugl Daily Comparlsons
™ Avg Dally Avg Daily
Manth Tem, Usage
Jan'10 256" 49
i Dec '08 150" 1.3

Mct 1927 2312 193 1510 10D 105 00 852 908 937 1190 1313 1069

¥ o®» B N B/ W N B WNBW N U H
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
2] 1

¥ Payment Coupon

Jan 09 36.7" 57

Your Average Monthly
Usage Is 134.2 Mcl

Your Tatal Annual Usage Is
16101 Mef

Turn Ve Over ¥ ¥
for more delails about

I et

| Amount Due by 1/27/2010 $1,166.08 |

Payment Enclosed $ t . |

Make check payable to:

COLUMBIA GAS
P O BOX 2200
LEXINGTON KY 40588-2200

1387L7A4L0020000000D0L1L6L08LELED

Account Number
13876786 0010000

Is your contact Information
an the back Incorrsct?
Check this box and detall the
carrection an the reverse
side.

1 want ta help nelghbors in
need by making
copiribution to the
WinterCare fuel fund, Check
this box and complete the
form on the reverse slde,

Jal

Bl dvdedabubd Bt liand bl



http://www.columbiagasky.com

ColumBi Gas-
of Kentucky

A NiSourca Company

Gas Meter Information {continued}

How to Read the Meter When a poliler is
between iwo numbers on a dial-type meler, read
the smaller number except when the pointer Is
between 9 and 0. Record Ihe reading on the dlals

from lelt to right.

Exampie:
gy e, WSl ittt
3 [ 7 7

Legal Notices

Rate Schedule Information about rate schedules
Is avalable upon request,

Bankruptey Notices Mall lo Columbla Gas of
Kenucky, Revenue Recovery, 200 Clvic Center
Dr., Columbus, OH 43215,

Other Correspondence {except ga%mums) Mall
to Columbla Gas of Kentucky, P.O. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a dislinctive odor to your
nalural gas to alert you to & leak.in or around
youir home. I you smell an odor of gas:

1. Leave the building Immediately. Leave the
door open on your way out, and don't use
fight switches or matches.

2. Call our 24-hour emergency number from a
nearby phone and wall for our service crew
to arrlve to explain the siluation,

Call Before You Dig if you're planning a home
construction ar landscaping project, call
Kentucky811al 811 at least 72 hours before you
start to dig. A representative will mark the
approximate location of underground utiiity fines
on your property.

Employee ldentification Al of our employees and
nrpmved meler readers and contractors carry
photo identification. if someone claims to
represent the gas company, ask lo see
identification. Calf the police if you see suspicious
activity.

Contact Information Corrections

T thls mailing address or phone number are Incorrect,

lease make the necessary corrections on the lines
elow,

1001 13TH 5L

Ashland KY 41101-2641

606-329-8255

Address

Chy

Stale ZIp code

Home Phone { )

Gas Bill

Commercial Service Page 20f 2

Detail of Charges for Gas Service

Account Number
13876786 007 000 0
Statement Date

01/13/2070
3908

Sorvice Charges Noles

The Cuslomer Chargs covers
a portion of the lixed cosls
required to ensure that
natural gas service is
avallable to your home, This
anotint Is the same with

Gas Dellvery Charges are
the costs of defivering the
gas lo retall customers, The

for these services

Customer Charge $26,13
Gas Delivery Charge §281.46
Gas Supply Cost 166.9 Mcl at $4,36880 per Me! $729.16
Research & Development Factor $2.07
Ashalnd City Franchise Fee 33 Laenuil
School Tax 331,14
Sales Tax $66.00
Accelerated Maln Replacement Program Rider $0.00
Total Charges for Service This Period $1,166.08

WinterCare Gontribution

Administered by The Communily Action Councll thraugh donations from
Columbla Gas customers, employees, and malching company
conlributions, WinlerCare provides financlal assistance {o your nelghbors
who have no other aplions to hielp malnlain their natural gas service,

You can contribile to lhe Jnugraln monly by authorlzing the amount of
your donation lo be added lo our monlhl{y ?as bill, For a one-time
tlonation, slngﬂy make your clieck payable lo the WinterCare and return i
10 Columbla Gas alongwith ‘}'nur requitar gas bill payment. However you
choose to conlribute, yaur donalion s tax-deductible.

are regtilated and these
services must be purchased
from the logal distribution
company.

Gos Supply Gostinchides the
cost of natural gas,
interstate pipeline charges,
storage costs, and relaled
charges and Is passed
throtigl to customers al cost
without markup.

Gas supply service may he
purchased lrom a
parlicipating competillve gas
supplier in the Customer
CHOICE program.

Monthly Contribution

sio [
$5 [ ]
$1 ]
$

One-Time Contribution
$




Columbia Gase
of Kentucky

A NiSourca Company

How to Contact Us
1-800-432-9345
For Direcilink sell-service 24 hours/day
For billing questions,
call 8am. - §pm., Mon. - Fri, before due date
For quickes! response,
call 11 a.an. - 3 pan, Tues.- Fri,
1-800-432-9515
For gas leaks or odor of gas 24 hours/day
Press option 2 aher the greeting

m

For hearing-mpalred relay
www,colunbiagasky.com

For account inforiation, descriptions of our services,
salety and conservatlon ljps,

Billing Options

E-Bill Go paperless! Sign up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by srreadlng
tha cost of winler heating more evenly throughout
the year. Know how much to expect lo pay each
month.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over [he gas cost portion of your bifi,
which amounts to nearly two-thirds of your bill,
Columbla Gas will stlif defiver the gas and provide
sale, reliable service.

Payment Options

Oinﬁne Pay free by eleclronic check at our Web
site.

ZipCheck Authorize your bank Lo pay your bill
aulomatically each month. Enroll online,

NCO EasyPay Call 1-800-284-8572 or link from our
Web slte'to pay by credit/deblt card, or e-check,
A convenlence fee will apply.

Authorized Payment Centers Call or visitus
online to find 8 payment center near you. Agents
charge a lee for each transaction.

Mail Return coupon below with payment lo:

Columbia Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required lo provide us access to
read the meler al lsast once a year or risk shul-
off. Please contact us to make arrangements if
access Is required,

Estimated Reading During the months we don't
read the meter, we accurately estimale your
reading based on the history of usage af the

Account Number

M 2312 1100 1801 IR0 U6 W0 852 IRE 997 VI3 1IND GO MBE
Days 2 B N B N B B A N N U B

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV OEC JAN FIEB
]

o

..servica address and normal temperatures for.the
billing period. We verily the readling the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Mcf
equal to 1,000 cubic feet,

CHECKERS VIDED & LAUNDROMAT

1001 13TH ST
ASHLANDRY 11101-2641
Columllh Gas,
o Jentucky  po,pax iz

ARTE eurce Compiny Loxington, RY 405124241

0000382201 AV 03351

AUTO**SCH 5-DIGIT 41101
CHECKERS VIDEO & LAUNDROMAT
JIM GIBBS
1001 13TH ST
ASHLAND KY 41101-2641

¥ Payment Coupon

6 Gas Bi" 13876786 001000 0
Statoment Date
Commercial Service Pagelofz  02111/2010
37190
Billing & Payment Summary Bilfing & Payment Noles
Customer Name Irwe receive yaurpﬁyment
Checkers Video & Laundromat forthe curreil tofal Aot
Jim Glbbs on this bil, _yaulwlllnvo;d a
Previous Amount Dug on 01/27/2010 $1,166.08 511'13% chergeo
Payments Received by 01/20/2010 - $1,166.08  Sep back of bif for Detallof
Balance on 02/11/2010 = $0.00  Chrarges for Gas Service.
Charges for Gas Service This Period ~ + $1,063.34
[Amount Due by 02/25/2010 = $1,063.34
Ser‘”ce Summﬂf_‘l Service Summary Notes
Service Location Your next actual meter
Bryan 5t reading date Is beiween
Ashiand KY 41101 03/16/2010 - 03/16/2010
Meter Number  Meter Readings (20 Billing Days)
8613052 Actual Reading on 2111 98623
Actua! Reading on 1/13 - 937
Gas Used (Mcf) = 148.6
Gas Use Histmy £J Estimated =1 Customor  BR Actunt Daily Comparlsons
0 Avg Daily Avg Dally
Month Tem, Usage
Fab 10 o 51
w Jan '10 20.6° 4.9
Feb ‘08 Jo.4* 82
u Your Average Manthly
Usage s 126.8 Mcl

Your Tolal Annual Usage is
1521.5 Mcr

Turn Me Qver ¥ ¥
for more detalls about

yauraccount

| Amount Due by 2/25/2010

$1,063.34 |

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P O BOX 2200

LEXINGTON KY 40588-2200

1387L78L00200000000020L33Y32LED

O

Account Number
13876786 001000 0

Is your contact Information
on the back incorrect?
Clieck this box and detall the
correction on the reverse
side.

Twant to help nelghbors in
need by making a
contrilition to the
WinterCare fuel fund, Check
this box and complete the
form on the reverse side,

[




ColumbBia Gas
of Kentucky

A NiSource Company

Gas Veter Information (continued)

How to Read the Meler When a pointer Is
.between two numbers on a dial-lype meter, read
the smaller number except when lf\E polnteris
between 9 and 0. Record the reacling on the dlals
fErom left to right,

Xample:
imlm D=L T
K] 9 7 2

Legal Notices

Rate Schedule Information about rate schedules
Is avaliable upoh requesl,

Bankiuptcy Notices Mall to Columbla Gas of
Kentucky, Revenue Recovery, 200 Civic Center
Dr,, Columbus, OH 43215,

Other Correspendence (except pagmenls) Mall
(o Columbla Gas of Kentucky, P.O. Box 2318,
Columbus, OH 43216-2118

Safety Tips

Odor of Gas We add a distinctive odor to your
natura! gas to alert you to a leak In or around
your home. If you smell an odor of gas:

1. Leave the building Immediately, Leave the
door apen on yourr way out, and don't use
light swiiches or matches.

2. Callour 24-hour emergency number froma
nearby phone and wait for our service crew
to arrive to explaln the shuation,

Gall Befare You Dig If you're planning a home
construction or landscaping project, call
Kentucky 811at 811 at least /2 hours before you
start to dig. A representative will mark the
approximate location of underground utiiity lines
on your properly. \
Employee Identification Al of our employees and
erproved meter readers and contractors carry
photo dentification. if someone clalms to
represent the %as company, ask to see
identification, Call the police if you see suspicious
activity.

6 Gas Bill

Gommercial Service Page 2 of2

Detail of Charges for Gas Service

Accourt Number

13876786 001000 0
Statement Date
02/1172010

37190

Service Charges Notes

Customer Charge $25,13
Gas Dellvery Charge $270.20
Gas Supply Cost 1486 Mcf at $4.36800 per Mcf 3649.20
Research & Development Faclor $1.04
Ashaind Cty Franchise Fee $20.39
School Tax $28.39
Sales Tax $60.19
Acceleratad Maln Replaceinent Program Rider $0.00
Total Charges for Sewvice This Perjod $1,063.34

Tho Customer Charge covers
a portlon of the fixed costs
required to ensure that
natural gas service Is
availoble to your home, Thls
amount Is the same with
each bill,

Gas Delivery Chargas are
the costs of delivering the
gas to retall customers. The
charges for these services
are regulated and these
services must be purchased
from the local distribution
company.

Gas Supply Costincludes the
cost of nalural gos,
interstale plpeline chorges,
slarage cosls, and related
charges and Is passed
throtigh to customers at cost
without niarkup.

Gas supply service may be
purchased from a
parlicipating competitive gas
supplier in the Customer
CHOICE program.

Contact Information Corrections

1T this malling address or phone number are Incorrect,

lease make the necessary corrections on the lnes
elow,
1001 13TH St
Ashland KY 41101-2641
" §06-329-8255

Address

Cly

State Zip code

Home Phone ( )

WinterCare Contribution

Admiinistered by The Communlty Action Council through donations from
Columbia Gos customers, employees, and pialching company
contribitions, WinlerCare provides financiol assislance lo your nelghbars
who have no olhier oplions lo help malntain thefr natural gas service.

You can conibule to the program menthly by authorlzing the amoun of
your donation lo be added to your monlhl(y ?ns Dill. For @ one-tme
donation, simply noke your check pag{nb e to the WinterCare and return t
to Columbla Gas atong With your reguler gos bill payment. However you
choose lo contribute, your donation Is lak-deduciible.

Monthiy Contribution
$10 [ ]

ss [

s1 [

S

One-Time Contribution
$




ColumbBia Gasr
of Kentucky

A NiSource Company

How to Contact Us
1-800-432-9345
For Directlink sell-service 24 hotirs/day
For billing questions,
call 8 am. - 5pan, Mon. - Fri. before dug dale
For quickes! response,
call 11 an, - 3 pan, Tues.- Fri.
1-800-432-8515
For gas leaks or odor of gas 24 hours/day
Press opilon 2 alter the greeling

1t

For hearing-lmpalred relay
www.columbiagasky.com

For accatnt Information, descriptions of our services,
salety and conservation tjps,

Billing Options

E-Bill Go paperless| Sign up for one of our e-blll
aptlons and view your bill online,

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices b?r sPreading
the cost. of winter heating more evenly throughott
the year. Know how much lo expect to pay each
month,

Gustomer GHOICE Purchase your natural gas
from an unregulated suppiler and have more
controf over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbia Gas will still deliver the gas and provide
safe, rellable service,

Payment Options

[)ln|ine Pay free by electronic check at our Web
site.

LipCheck Authorize your bank to pay your bitl
automatically each month. Enroll online.

NCO EasyPay Call 1-800-284-8572 or link from our
Web slte'to pay by credit/deblt card, or e-check,
A convenlence fee will apply.

Authorized Payment Centers Call or visitus
online to find a payment center near you. Agenls
charge a lee for each transaction.

Mall Return coupon below with payment to:

Columbia Gas of Kentucky
P,0. Box 742623
Cincinnatl, OH 45274-2523

Gas Meter Information

Actual Reading A meler readler has read the
meter. You're required to provide us accesslo
read the meter al least once a year or risk shut-
off, Please contact us to make arrangements if
access Is required,

Estimated Reading During the months we don't
read the meter, we accuralely estimate your
reading based on the history of usage al the

billing period. We verlfy the reading the next time
we read the meter lo make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage In Mcl
equatto 1,000 cublc feet.

CHECHERS VIDEO & LAUNDROMAT
JIM GIBBS

1601 1ITH ST

ASHLANDKY 411012041

Columbiy Gas
of Kentuicley

A HiSvocea Compuny

P.0. Box 14241
Lexington, KY 10512-4241

0000378601 AV 03351

AUTO’*SCH 5-DIGIT 41101
CHECKERS VIDEQ & LAUNDROMAT
JIM GIBBS
1001 13TH ST
ASHLAND KY 41101-2641

Account Number

Days H N B

¥ Payment Coupon

Mel 1108 1LY N80 1236 1000 852 008 190 190 1319 166D MRS 103
g 31 B W on 1 A %

]

I
MAR APR MAY JUN JUL AUG SEP OET NOV DEC JAN FEB Ml’l;“
1]

) Gas B'" 13876786 0010000
Statement Date
Commercial Service Pagetof2 03122010
3661
Billing & Payment Summary Billing & Payment Notes
Customer Name If we receive your paymient
Checkers Video & Laundromat e o ahoat
Jim Gibbs on thi bil, yaulwlll nva;dn
Previous Amount Due on 02/25/2010 T069.30  Doppnyment chaige o
Payments Recelved by 02/23/2010 - $1,063.34 . seo back or bit for Detailof
Balance on 03/12/2010 = $0.00  Charges for Gas Service.
Charges for Gas Service This Perlod  + $1,302.64
iAmount Due by 03/26/2010 = $1,302.64]
Service Summary Senice Summary Notes
Service Location Yaur next actual meter
Bryan St reading date is between
Ashland KY 41101 04/08/2010- 04/15/2010
Mater Number  Meter Readings {29 Biliing Days)
86130562 Aclual Reading on 3/12 16
Actual Reading on 2/11 - 90623
Gas Used (Mef) = 1383
Gas Use History O Estimated B0 Customer B9 Aclunt Dally Comparisons
250 Avg Daily Avg Dally
- Month Tem, Usage
Mar '10 J54° i8
Feb ‘10 34 51
Mar ‘08 09° 6.2
Your Average Monthly
Usage Is 123.4 Mef
Your Total Annual Usage Is
1481.0 Mcl

.service address and NoMMal BMPETAIITES JOTINR . . |« e o o et et e o s o b o 8 A £ 1 o

Turn Me Over ¥}
for mare details about

I accotll

[ Amount Due by 3/26/2010

$1,30264 |

Payment Enclosed $ l

M l

Make chack poyabla to:

COLUMBIA GAS
P 0 BOX 742523
CINCINNATI OH 45274-2523

1387L7800L00000000023086Y4720E)

Account Number
13876786 001 000 0

D Is your contact information
on the back incoreeci?
Check this box and delall the
correction on the reverse
side.

D want to help nelghbors In
need by making a
contribution to the
WinterCare fuel fund, Check
this box and complete the
forin on the reverse side,

Wl




Colmng‘i%a Gas
of Kentucky

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a polnter Is
between two numbers on a dial-lype meter, read
{he smaller number except when the polnter Is
between 9 and 0, Recard the reading on the dials
[rom left to right.

Example:

el WLy,

iy o ¢

U T AN

Legal Notices

Rate Schedule Information about rate schedules

Is avallable upon request.

Check Processing Information )f you pay your bill

by check, you autharlze us lo convert the check

into a ane-time electranlc fund transfer lrom your

checking account, Funds could be withdrawn

from your account as early as the day alter we

recelve your payment. Yotrr check wiil not be

returned to you, but the transaction will be noted

on your financial statement. If you do not want
olir check convertet|, please call 1-088-895-9585,
a.am. - 8 pn, Mon, - FriEST,

Bankruptcy Notices Mail to Columbla Gas of

Kentucity, Revenue Recovery, 200 Civic Center

Dr,, Columbus, OH 43215,

Other Correspondence (excepl ga%menls) Maif

1o Columbla Gas of Kentucky, P.0. Box 2318,

Columbuss, OH 43216-2318

Safety Tips

Odor of Gas We add a distinctive odor to your

nalural gas to alert you to & leak In or around

your home. If you smell an odor of gas:

1. Leave the bullding immediately, Leave the
door open on your way out, and don't use
light switches or matches.

2. Call our 24-hour emergency number from a
nearby phone and walt for our service crew
to arrive lo explain the sluation,

Gall Before You Dig If you're planning a home
construction or landscaping project, call
Kentucky 811at B11 at least /2 hours before you
start 1o dig. A representative will mark the
approximate location of underground wtifity fines
on your property.

Employee ldentification All of our employees and
approved meter readers and contractors carry
phato Identification, If someone claims to
represent the %as company, ask to see
identification. Call the police If you see suspicious
activity.

Contact Information Corrections

If this malling address or phone number are Incorrect,

Elease make the necessary corrections on the lines
slow,

1001 T3THSL

Ashiand KY 411012641

606-329-9255

Address

Clty

State Zlp code

Home Phone { }

6 Gas Bill

Commercial Service Page 20f2

Detail of Charges for Gas Service

Account Number

13876786 007 0000
Statement Date
03/12/2010

3661

Service Charges Notes

Tha Gustamer Charge covers
a portion of the fixed costs
required to ensure that
natural gas service Is
available to your home. This
amotmnt s the same with

Gos De[lve?' Clargos are
delivering the

Customer Charge 32513

Gas Delivery Charge $238.98

Gas Supply Cost 139.3 Mcf at $6.41380 per Mcf $893.45

Research & Davelopment Factor $1.79

Ashalin City Franchise Fee SITIB pach il
School Tax $34.78

Sales Tax YRNK] the costs ol
Accelerated Maln Replacement Program Rider £0.00

gas to relall customers, The

Total Charges for Service This Period $1,302.64

WinterCare Contribution

Administered by The Communlty Actlon Counchl through donations fram
Columbla Gas cuslomers, employees, and matchlng company
conislbutlons, WinlerCare provides financlal assistance (o your nelghbors
whao hiave 1o olhier aplions o lielp malnlaln thelr nalural gas service,

You can contribule to the program monthly by autharizing the amount of
your donation o be added lo your monlhl[y ?as blll, For @ one-time
tlonation, s!ng:ly moke your check payable To the WinterCare and return
to Columbia Gas along with your regular gas bill payment, However you
choose to contribute, your donation is lax-deductitie.

ges for these services
are requlated and these
services mus! be purchased
from the lncal distribution
copany.

Gas Supply Costincludes the
cost of natural gas,
Interstate plpeline charges,
storage cosls, and relaled
charges and is passed
thraugh lo custoiners at cost
withatt markup.

Gas supply service may be
purchased fram a
particlpaling compelitive gas
supplier in the Customer
CHOICE program.

Monthly Contribution
s10 [ ]
5 ]
st O]

S

One-Time Contribution
$




FENKAI CHEN
ASHLAND MANDARIN

915 13™ STREET




- the.smaller. humber. except when i

Columbi Gas-
of Kentucky

A Nisourca Company

How to Contact Us
1-800-432-8345
For Direcilink sell-service 24 hours/day
For biliing questions,
coll Ba.n. - §p.an, Man, - Fri. belore die date
For quickest response,
call 11 a.am, - 3pam, Tues.» Fri.
1-800-432-9515
Far gas leaks or odor of gas 24 hours/day
Press option 2 alter the greeting

m

For hearlng-impaired relay
www.columbiagasky.com

For account Informatlon, descriptions of our services,
salety and conservation lps,

Billing Options

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices bY spreading
the cost of winter heating more evenly throughout
the year. Know how much lo expecl o pay each
month,

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have mora
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbla Gas will still deliver the gas and provide
safe, rellable service.

Payment Options

()lnline Pay frae by electronic check at our Web
site,

ZipCheck Authorlze your bank to pay your bli
automatically each month, Enroll oniine,

Mail Return coupon below with payment ta:

Columbia Gas of Kentucky
P.0, Box 2200
Lexington, KY 40588-2200

Gas Meter Information
Actual Reading A meler reader has read the
meter, You're required to provide us access lo
read the meter at least once a year or risk shut-
ofl. Please contacl us to make arrangements if
nccess Is required,
Estimated Reading During the moniths we don't
read the meter, we accurately estimate your
reading based on the hlslory of usage al the
service address and normal temperatures for the
hilling period, We verlfy the reading the next time
we read the meter to make sure you pay only for
lhe energy you've used.
Gas Usage We meastre your gas usage inMcl
equal to 1,000 cublc feat.
How to Read the Meter When a pointer Is
between two numberson a dlat-lyﬁe meter, read
e politerls. .
between 9 and 0. Record the reading on the dlals
from left to right,

Example:
Winy .ﬂ“ﬂ"‘lg, S, (WG,
A AT 2

Legal Notices
Rate Schedule Information about rate schedules
Is avallable upon request,

FENKAL CHEN

ASHLAND MANDARIN
915 13TH ST

ASHLAND KY 41101-2638

Golumlfa Gas-
of Kentucley

A RaSuwen Cempsny

P.0, Box 1424}
Laxington, KY 405124241

005499 E

FENKAI CHEN

ASHLAND MANDARIN
915 13TH ST

ASHLAND KY 41101-2639

113 OO P 11 PR R YT 1 L Y O

6 Gas Bill

Account Number
17311555 001 000 3

Statement Date
Commercial Servico Pagetlof2  09/10/2009
6499
Bi "inq & PanBﬂt Summarv Billing & Payment Noles
Customer Name ;I w:lz receive yuulr [,Ji) ment
the curresit total Amount
Fenkai Chen Due by the ce date shown
Ashland Mandarin ;:n thfs bl yaulwlllavu;da
Previous Amount Dute on 08/25/2000 03] o paymentcharge o
Payments Received by 08/20/2009 - $639.31  See back of bt for Detaitof
Balance on 09/10/2009 = $0.00  Charges for Gas Service.
Charges for Gas Service This Period ~ + $311.72
[Amount Due by 09/24/2009 = $371.72|
Ser‘”ce Summary Service Summary Noles
Service Location Your next actual meter
915 13TH St reading date fs belween
Ashland KY 41101-2639 10/07/2008 - 10/13/2009
Meter Number  Meter Readings (30 Bllling Days)
M5250056 Actual Reading on 910 18664
Actual Reading on_8/11 - 18105
Gas Used (Mc% = 559
Gas Usa History O Estimated B2 Custamer B Aclual Dally Comparisons
w Avg Dally Avg Dally
Month Temp Usage
Sep'ty 710" 1.9
% Aug'd 7T

Ml 345 S4B GL1 669 T4 G WS 151 B2 Gho

Days 30 20 3 M H » & N B N
SEP OOT NOV DEC JAN FEB MAR APR MAY JUN
08

¥ Payment Coupon

640 851 59
2 on o
Ut AYG SEP

[}

19
Sep'os 735" 18

Your Average Monhly
Usage is 65.9 Mcl

Your Total Annual Usage Is
7904 Mef

TurnMe Over b}
for mare delalls about

Yaur acet oy

| Amount Due by 9/24/2009

$371.72 |

Payment Enclosed $ l

|

Make check paynbl

COLUMBIA GAS
PO BOX 2200

alm

LEXINGTON KY 40588-2200

17311555001000300000037172k262)

O

]

Account Number
17311555 001 000 3

Is your cantact informotion
on the back incarreci?
Check this box and detail the
correctlon an the reverse
slde.

{want to help nelghbors in
need by making 8
contrlliution (o the
WinterCare fuel fund. Chack
this box and complele the
formi ont the reverse side.

I

[IIll”lll”illl‘lllll“l"ltl‘"ll”llll"lll”IH”HH“[”



http://www.columbiagasky.com

Columg'i"ta Gas
of Kentucky

A MiSourca Company

Legal Notices (continued)

Bankruptey Notices Mall to Columbla Gas of
Kentucky, Reventie Recovery, 200 Clvic Cenler
Or., Columbus, OH 43215,

Other Curresgondnnce (excopt payments) Mall
to Columbia Gas of Kentucky, P.O. Box 2318,
Columbus, OH 43216-2310

Safety Tips

Odor of Gas We acld a distinclive odor Lo your
natural gas to alert you to a leak in or around
your home, Il you smell an odor of gas;

1. Leave the bullding immediataly. Leava the
door open on your way out, antd don't use
light switches or matches.,

2. Callour 24-hour emergency number from a
nearby phone and wall {or our service crew
lo arrive to explain the siluation.

Cali Before You Dig If you're planning a home
construction or fandscaping ?rojecl, call
Kentucky 811at 811 at least 12 hours before you
start lo dig. A representative will mark the
approximate location of underground utiity fines
on your property.

Employee Identiication All of our employees and
aﬁproved meter readers and contraclors carry
photo identification. If someone clalins to
represent the 8&5 company, ask to see
identification, Call the police if you see susplcious
activity.

0 Gas Bill

Commercial Service Page 20f2

Detail of Charges for Gas Service

Account Number
17311555 001 000 3
Statement Date

09/10/2009
5499

Service Charges Notes

Customer Charge $23.96
Gas Delivery Charge 5104.29
Gas Supply Cost 55.9 Mcf at $3.61170 per Mci $201.89
Research & Development Factor $0.69
Ashalnd Clty Franchise Fee $9.92
School Tax $9.93
Sales Tax $21.04
Tota! Charges for Service This Period $31.72

The Gustomer Charge covers
a partian of the fixed costs
required o ensure that
nalural gas service Is
avallable to your home, Tiils
amount Is the same with
each bill

Gas Dellvery Charges ore
the costs of delivering the
gas la retall customers, The
charges for hese services
are regulated and must be
purchased from the local
distribution company.

Gos Supply Costincludes the
cost of nalural gas,
Interstate plpeline charges,
and storage casts, and is
passed through to cuslomers
af cost without markup,

Gas supply service niay be
purchaset from a
participating campetiive gas
5u%ﬂler inihe Customer
CHOICE pragram.

Contact Information Corrections

il this malling address or phone number are incorrect,

lease make the necessary corrections on the lines
clow,

915 13TH 5t

Asliland KY 41101-2639

917-5658-0881

Address

City

State Zlp code

Home Phone { )

WinterCare Contribution

Administered by The Communlly Action Councll through donations from
Columbla Gas custamers, employees, and matching company
contributions, WinterCare provides linancla! assistance to your nelghbors
who have no other options to help malntaln thelr nalural gas service,

You can contribute lo the program monthly by aulhorlzing the amount of
your donation lo be added to your monthly gas bill. For a one-lime
donation sln(t!)!y maka your check payable {o the WinterCare and return it
to Columbla as along wilh your regutar gas bill payment, However you
choose lo conlribute, your donation is tax-deductibie,

Menthly Contribution
s10 ]

$i []

st [

$

One-Time Contribution
S




.. .the smaller number except when the pointer Is

Columbia Gas-
of Kentucky

A NiSaurce Company

How to Contact Us

1-800-432-9345
For Direcilink sell-service 24 hours/day
For billing questions,
call Ban. - 5p.an, Mon, - Frl, before due date
For quickest response,
call 11 aan. - 3pan, Tues. Fri,
1-800-432-8515
For gas lenks or odor of gas 24 hours/day
Press option 2 after the greeling

ALl
For hearing-Impalred relay

www.columbiagasky.com
fo, descrij of our services,

or ip
salety and conservation tips,
Billing Options

Budget Payment Plan Reduce the Impact of
highar, unslable natural gas prices by spreading
the cost of winter haating more gvenly throughott
the year. Know how much to expect to pay each
month,

Gustomer CHOICE Purchase your natural gas
from an unregulated suppller and have more
control over tlie gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Coltmbila Gas will still deliver the gas and provide
sale, reliable service.

Payment Options

Olnline Pay Iree by electronic check at our Web
slte,

ZipCheck Authorize your bank to pay your blll
automatically each month, Enroli online.

Mail Return coupon below with payment to;

Columbla Gas of Kentucky
P.0, Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter. You're required to provide us access to
read the meter at least once a year or risk shut-
off, Please contact us to make arrangements if
access Is required,

Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
biling period. We verlfy the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage Wa measure your gas usage In Mcf
equalto 1,000 cublc feet.

How to Read the Meter When a pointer is
between two numbers on a dial-lype meter, read

Account Number

6 Gas Bi" 17311565 001 000 3
Statement Date
Commescial Service Pageiof2  10/09/2000
G070
Billing & Payment Summary Billing & Paymeni Noles
Customer Name ;I wl:’z receive {z‘:urllm mnm{

) nt total Aot
Fenkai Chen l%e l'f 7512’ St;(’ date sl,mw7)
Ashland Mandarin ;m this b, ynu’wlllavolldu
Previous Amount Due on 08/24/2009 SIT2 sapeeereee
Payments Recelved by 09/30/2009 - $371.72  Sce back of bill for Detailof
Balance on 10/09/2009 = $0.00  Charges for Gas Service.
Charges for Gas Service This Period  + $374.78
[Amount Due by 10/23/2009 = $374.78)

Service Summary Service Summary Notes
Service Location Yaur nex! aciual nieler
915 13TH St reading dale Is between
Ashiand KY 41101-2639 11/05/2003 - 11/11/2008
Meter Number  Meter Readings (29 Billing Days)
M5290056 Actual Reading on 10/9 19228
Actual Reading on 9/10 - 18664
Gas Used (Mcf) = 56.4
Gas Use His(ory € Esfmotod = Cuslomor MR Actust Dally Comparisons
120 Avg Daily Avg Daily
Month Tarm| Usaga
Qct '09 63.7° 1.9

Ml 548 611 GG T4 6L TG 757 62 GMD 050 557 859 S04
non

Dos 2 31 3 U

i)

k1]

R B 00

i)
00T NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
o 2]

between 9 and 0. Record the reading on the dlals
from lef to right.
Example:

ity T,

LI T,

PR 1 2

Legal Notices
Rate Schedule Information about rate schedules
Is available upon request,

1EN
MANDARIN
KY 411012630

Columbia Gas:
of [Gentucley

ARiTaurte Cempny

P.0. Box 14241
Lexington, Y 405124241

006070 E

FENKAI CHEN

ASHLAND MANDARIN
915 13TH ST

ASHLAND KY 41101-2639

Sep't9 7L0° 1.9
ocos 6t 10

Your Average Manthly
Usage is 60.0 Mcl

Your Total Annual Usage is
792.0 Mct

Tum Me Over ¥}
far more delalls about

YU GECOLE u

¥ Payment Coupon
| Amount Due by 10/23/2009 $374.78 |
' O
Payment Enclosed $ I . J
Make check payable to: (]
COLUMBIA GAS
P 0 BOX 2200

lllll‘IH”IHl”‘Hll”"U[llI'|Hli”llll"“lll”llll!“ll

LEXINGTON KY 40588-2200

Account Number
17311555 001 000 3

Is your contac! information
on tha back incarrect?
Check this box and detall the
correction on the reverse
side,

Iwarit to help nelghbors in
need by making a
contribution to the
WinterCare fuel fund, Check
1his box and conplele the
form on the reverse side.

[

lllll“ll"lllllllllllllllllllll!ll‘”HI”H‘”III“IIIIH‘”

373115550010003000000374787262)



http://www.columbiagasky.com

Columbia Gas*

of Kentuc

ky

A NiSource Company

Legal Notices (continued)

Bankruptey Notices Mall lo Columbia Gas of
Kentucky, Reventie Recovery, 200 Clvic Center

Dr., Columbus, OH 43215,

Other Correspandence {except payments) Mail

lo Columbla gas of Kentucky, P.O,

Columbus, OH 43216-2318
Safety Tips

Odor of Gas We add a distinctive odor to your
natural gns to alert you to a leak in or around

ox 2318,

your hoine. Il you smelt an otlor of gas:

1. Leave the bullding Immediately, Leava the
tloor open on your way out, and don't use

light switches or malches,

2, Callour 24-hour emaergency number from a
nearby phone and walt for our service crew

to arrive to explaln the situation.

Call Before You Dig If you're planning a home

construction or landscaping project, call

Kentucky 811 at 811 at least 72 hours before you

start to dig. A representative will mark the

approximate Jocation of underground utiiity ines

on your property.

Employee ldentification Al of our employees and
arproved meter readers and contraclors carry
phol

to identification. If someone claims to
represent the %as company, ask to see

identification.
activily.

all the police If you see susplcious

Contact information Corrections

Il this malling address or phone number are Incorrect,
glease make lhe necessary corrections on the lines

clow.

915 13TH St
Ashland KY 41101-2639
917-568-0881

Address

City

State Zlpcode

Home Phone { }

6 Gas Bill

Commercial Setvice Page 2of 2

Detail of Charges for Gas Service

Account Number
17311555001 000 3
Statement Date

10/09/2009
G070

Service Charges Noles

Customer Charge $23.95
Gas Delivery Charge 3105.19
Gas Supply Cost 56.4 Mcf al $3,61170 per Mcl 3203.70
Research & Development Faclor $0.70
Ashaind Clty Franchise Fee §10.01
School Tax $10.01
Sales Tax $21.21
Total Charges for Service This Period $314.18

Tha Customer Charge covers
a portion of the fixed cosls
required (o ensure that
nalural gas service is
available to your home. This
amaunt Is the same with
each bill

Gas Duliuer,v Charges ore
he costs of delivering the
gas to relall custoniers, The
charges for these services
are requinted and must be
purchased from the local
distribution company.

Gas St;pply Castincludes the
cost of naltiral gas,
intersiate pipeline charges,
and starage cosls, and s
passed through lo custamers
at cost withat! markup,

Gas supply service may be
purchased froma
parllclpnllngi compelllive gas
supplier Inthe Customer
CHOICE program.

WinterCare Contribution

Adinistered by The Community Action Council through donations from
Columbia Gas cuslomers, employees, and matching company
contributions, WinterCare provides financlal assistance to your neighbors
who lave no ofhier aptions 1o help malntaln thelr natural gas service.

Yo can contribute o the program monthiy by aulhorizing the amount of
your donatlon to be added to your monlhlry ?as bifl, For a one-time
donation, sinply niake yaur check payable to the WinterCare and relum it
1o Columbia Gas along wilh your regular gas bil pa){u\em. However you
choosa lo contribute, your donation Is aX-deductible.

Menthly Contribution

s []
ss [J
31

$

One-Time Contribution
$




i

. the.smaller. number except when

Columbi Gas-
of Kentucky

A NiSource Company

How to Contact Us

1-800-432-9345
For Directlink sell-service 24 hours/day
For bifling questions,
call 8 am. - 5pan, Mon. - Fri, before due date
For qulckes! response,
call 11 aan, - 3 pan, Tues,- Fri
1-800-432-9515
For gas lenks or odor of gas 24 hours/day
Press option 2 ofter the greeting

i

Far hearing-impalred refay
www.columbiagasky.com

Foraccount inforimatles, descriptions of aur services,
salfety and conservatlon lips.

Billing Options

Budget Payment Plan Reduce the Impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year, Know how much to expect to pay each
month,

Customer GHOICE Purchase your natural gas
from an unregulated supplier and have more
contro! over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbla Gas will stili defiver the gas and provide
safe, rellable service,

Payment Options

O!nline Pay lree hy electronlc check at our Web
site.

ZipCheck Autharize your bank to pay your bill
automatically each month. Enroli online,

Mail Return cotipon below with payment to:

Columbla Gas of Kentucky
P.0, Box 2200
Lexington, KY 40588-2200

Gas Meter Information
Actual Reading A meter reader has read the
meter, You're required to provide us access to
read the meler at least once a year or risk shul-
off, Please contact us to make arrangements if
access is required,
Estimated Reading During the months we don't
read the meler, we accurately estimate your
reading based on the history of usage al the
service address and normal temperatures for the
billing perlod. We verlfy the reading the next time
we read the meter to make sure you psy only for
the energy you've used,
Gas Usage We measure your gas usage In Mcf
equal to 1,800 cublc feet,
How to Read the Meter When a polnter Is
between two numbers on a dfal-lylne meter, read
1l

between 9 and 0. Record the reading on the dials
from left to right,

Example:
SRy, \‘,xmux% L LT
] 7 2

E

Legal Notices
Rate Schedule Information about rate schedules
Is available upon request.

GanD MANDATIN

015 13T11'S

ASHLANG RY 41101-2630

ColumbBlhy Gas,

of [entucky  po,gox 1z

AlSource Cempony Loxinglon, KY 10612-4241
006679 £

"CHEN FENKA!

ASHLAND MANDARIN

915 13TH ST

ASHLAND KY 41101-2639

Il!ll‘lll””l“”llllll”ll!l!l””ll”Illlll”‘ll”lll"“l[

Account Number

g

%

M G8) BRI N4 GT 746 957 G127 B4 05D 85T

S T T I I R I T A
NOV DEC JAN FED MAR APR MAY JUN JUL AUG
i3

538 564 029

nonon

SEP  OCT NOV
]

) Gas BI" 17311565 007 000 3
Statement Date
Commercial Service Page1of2  11/08/2009
6679

Billing & Payment Summary Billing & Payment Notes
Customer Name I we receive yaurp?menl
Chen  Ferlai forthe ol
Ashiand Mandarin fn} this bl _yaulwlllavallda
Proviotss Amotnt DU on 10/23/2008 WA o
Payments Received by 10/23/2008 - $374.78  See back orbil for Detailof
Balance on 11/09/2009 = $0.00  Charges for Gas Strvice.
Charges for Gas Service This Perfod ~ + $418.06 ’
{Amount Due by 11/23/2009 = $418.06)
Service Summary Service Summary Notes

Service Location Your next aciual meter

915 13TH St reading date is between

Ashland KY 41101-2639 12/08/2009 - 12/14/2008
Meter Number  Meter Readings (37 Billing Days)
M5290056 Actual Readingon 11/9 19857

Actuai Reading on 10/ 9 - 19228

Gas Used (Mcf) = 62.9
Gas Use History 3 Estimated B9 Cuslomer ™A Actunl Dally Camparisons

Avg Dally Avg Dally
Manth Tan!rf Usage
Nov ‘09 50.9° 20
Oct'09 63.7° 19
Nov '08 52 21

Your Averoge Monthly
Usage Is 659 Mcl

Your Tolal Annual Usage is
790.8 Mcl

B DOIIET IS oo e e s o e 3ot e e et e e+ heot e 1t it e e

Turn Me Over ¥ ¥
for more detalls abot

your gecotin

PO BOX 2200

¥ Payment Coupon
| Amount Due by 11/23/2009 $418.06 |
O
Payment Enclosed % } . }
Make check poyable to; O
COLUMBIA GAS

LEXINGTON KY 40588-2200

1731155500L00030000004180602LED

Account Number
17311555 001 000 3

Is your conlact infarmation
on the back incarrect?
Check this box and detall the
correctlon on the freverse
side.

Twant to help nelghbars in
need by making a
contribution to the
WinterCare fugl fund, Clieck
this hox and complete the
fornt on the reverse side,

JR

(l‘””{"”il‘li"tl{llll”{l{”ll”ll"”lll”lll”l"l"”’



http://www.columbiagasky.com

Columbfa Gas-
of Kentucky

A Nisource Company

Legal Notices {continued)

Banksuptey Notices Mall to Columbla Gas of
Kentucky, Revenue Recovery, 200 Clvic Center
Dr., Columbus, OH 43215,

Other Gorrespondence {except ga{lmenls) Mall
to Columbia Gas of Kentucky, P.0, Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinctive odor to your
natural gas to alert you to a teak In or around
your hoine. If you simell an odor of gas:

1. Leave the building immediately. Leave the
door open on your way out, and don't use
light switches or matches.

2. Call our 24-hour emergency number froma
nearby phone and wall for our service crew
to arrive to explain the situation,

Call Bofore You Dig If you're planning a home
construction or landscaping ?rojecl, call
Kertucky B11at 811 at least 72 hours belore you
slart lo dig. A representative will mark the
approximate location of underground utllity fines
on your property.

Employee ldentification All of our employees and
aﬁproved meter readers and contractors carry
photo identilication. If someone clalms to
represent the %as company, ask to see
identification. Call the police If you see suspicious
activity.

Contact Information Corrections

Il this malling address or phone number are Incorrect,
glease make Uie necessary corrections on the lines

elow,

915 13TH 5t
Ashland KY 41101-2639
160-632-5889

Address

City

Stale Zip code

Home Phone ( )

6 Gas Bill

Commercial Sorvico Page 20f2

Detail of Charges for Gas Service

Account Number

17311555 001 000 3
Statement Dale
11/09/2009

6679

Service Charges Notes

Customer Charge $26,13
Gas Delivery Charge $116.99

Gas Supply Cost 62,9 Mcf $220.18
Research & Development Faclor $0.78
Ashaingd Clly Franchise Fee 511,16
School Tax 31116
Sales Tax $23.66
Accelerated Maln Replacement Program Ricler $0.00

Total Charges for Service This Perlod $41B.06

WinterCare Contribution

Adminlstered by The Communily Action Councll through donations from
Coluimbia Gas customers, emploJees. and matching company
conlributions, WinlerCare provides financlal assislance {o your nelghbors
wha have no other aptions (0 help maintaln thelr nalural gas service,

You can contribule to the program monihly by authorizing the amount of
your donation lo be added to your monlhlyy ?as bill, For @ one-time
tlonation, simply make your check pzqah e 1o the WinterCare and return it
{o Columbla Gas along with your regiilar gas bil pa}qmenl. However you
choose lo contribute, your donation s tax-deductible,

The Customar Chnrge covers
a portlon of the lixed cosls
required to ensure that
nalural gas service is
avallable to your home, This
amaunt Is the sane with
cach bill

Gas Dallve:/'y Ciarges are
the costs of delivering the
gas la retall customers, The
charges lor these services
are requiated and these
services must be purchased
from the local distrilllan
company.

Gas Supply Cost inchules the
cost of natural gas,
interstate pipeline charges,
storage cosls, and relaled
charges and Is passed
throiigh to customers at cost
without markup,

Gas supply service may be
purchased Iroma
pariicipating competitive gas
supplier In the Customer
CHOICE program,

Monthly Contribution

sio ]
ss [
s [

N

One-Time Contribution
$




.the smaller number excepl when

Columbis Gas
of Kentucky

A NiSource Company

How to Contact Us

1-800-432-4345
For DireciLink self-service 24 hours/day
For billing questions,
call 8 a.m. - 5 p.an, Mon, - Fri, before due date
For quickes! response,
calf 11 aan, - 3 pan, Tugs- Frl,
1-800-432-9515
For gas leaks or ador of gas 24 lowrs/day
Press opllon 2 alter the greeting

11
For hearing-impalred relay
www.columbiagasky.com
For account inforntation, descriptions of our services,
safely and conservalion lips,
Billing Options
Budget Payment Plan Reduce the Impact of
higher, unstable natural gas prices b srreadlng
the cost of winter heating more evenly throughout
the year. Know how much to expect lo pay each
month.
Customer CHOIGE Purchase your natural gas
from an unregulated supplier and have more
coritrol over the gas cost portion of your bill,
which amounts to nearly iwo-thlrds of your bill.
Columbia Gas will still defiver the gas and provide
safe, rellable service, .

Payment Options

Online Pay free by electronic check at our Web
slte,

ZipCheck Authorlze your bank to pay your bil
automatically each month. Enroli oniine.

Mail Return coupon below with payment to;

Columbla Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us access to
read the meter at least once a year or risk shut-
off. Please contact us to make arrangements If
access is required,

Estimated Reading During the months we don't
read the meter, we accurately estimale your

. reading based on the history of usage at the
~ service address snd normal lemperatures forthe

billing period. We verily the reading the next time

we read the meter to make sure you pay only for

Ihe energy you've used,

Gas Usage We measure your gas usage in Mcf

equal to 1,000 cublc feet,

Hew to Read the Meler When a polnter Is

between two numbers on a dial-lype meter, read
e polneris

between 9 and 0. Record the r
from left to right.
Example:

P

Imnw, LT T
58 1

2

Legal Notices

Rate Schedule Information aboutt rate schedules
Is avallable upon request,

CHEN FENKAL
!I)\SHLI\ND MANDARIN

Y 41101-2639

: R
ColumpPly Gas-
of entucky 7,0 Box 14241
ARISovnte Compeny Lexinglon, RY 40512-4241

005376 E

CHEN FENKAI
ASHLAND MANDARIN
915 13TH ST

ASHLAND KY 41101-2639

lllII!HI”!H"“HHH”Illl!l”"H”l[llll“lll”lllll”ll

6 Gas Bill

Commercial Sewvice Pagelof2

Billing & Payment Summary

Account Number
17311565 007 000 3
Statement Date

12/11/2008
5376

Billing & Payment Notes

Customer Name ;I WA'E recelve yc;ulrflm menll
the current ol ot
Chen Fenkai l%e be (;he due dzﬂe shown
Ashland Mandarin o thfs bl yau’wlllnvollda
- i
Previotis Amount Due on 11/23/2008 T06  caplpyment clargea
Paymenls Received by 11/24/2008 - $418.06 See back of bl for Detail of
Balance on 12/10/2009 = $0.00  Charges lor Gas Service.
Charges for Gas Service This Perlod  + $503.98
[Amount Due by 12/20/2009 = $503.98)
Service Summary Service Summary Notos
Service Location Your next actual meter
915 13TH St reading date is belween
Ashland KY 41101-2638 a1/11/2010- 01/15/2010
Meter Number  Meter Readings (37 Bllling Days)
M5290056 Actual Reading on 12/10 20534
Actual Readlng on 119 . 19857
Gas Used (Mcf) = 87,1
Gas Use History £ Estimated Customor Bt Aciual Dally Gomparlsons
W Avg Dally Avg Daily
Month Temy Usage
Dec ‘09 45.191a 2.2
% Nov ‘09 509" 20

Dec 08 68" 2.2

Mel 063 T4 G 46 157 G2 G0 G50 557 85D 564 w20 a7
Dys M N ¥ A8 3N B NN A WV NI
OfC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV BEC
0 o

¥ Payment Coupon

Your ge Monthly
Usage Is 66.0 Mcl

Your Total Annual Usage Is
7916 Mcrl

TurnMe Quer ¥}
far more detalls abou

your aceoin]

| Amount Due by 12/29/2009

Payment Enclosed $ . l

Muke check payable 1o

COLUMBIA GAS
P 0 BOX 2200
LEXINGTON KY 40588-2200

47311555001000300000050396k2k2D

Account Number
17311555 001 000 3

Is your conlact information
on the bock incorrect?
Check this box and detall the
correclion on the reverse
slde.

Twant to help neighbors in
need by making a
contribution lo the
WinterCare fuel fund, Check
this box and camplete the
forin an the reverse side.

Al

llllll”IllllIII!!I‘Illl'lll‘l]H,I”llll””I”Ill“lll"ll“



http://www.coIumbiagasky.com

Columbfy Gas:
of Kentucky

A NiSource Company

Legal Notices (continued)

Bankruptey Notices Mall to Columbla Gas of
Kentucky, Reventie Recovery, 200 Civic Center
Dr., Columbus, OH 43215,

Other Carrespondence (except pa&mems) Mall
to Columbia Gas of Kentucky, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips

QOdor of Gas We adld a distinctive odor to your
natural gas to alert you to a leak in or around
your home. If you smiell an odor of gas:

1. Leave the bullding Immediately, Leave the
door opan on your way out, and don't use
light switches or maiches.

2. Call our 2d-hour emergency humber from a
nearby phone and walt for our service crew
to arrive to explaln the situation,

Gall Before You Dig If you're planning a hoine
construction or landscaping ?rojecl, call
Kentucky 811 at 811 at least /2 hours before you
starl to dig. A representative will mark the
approxlmate location of underground utility lines
on your property,

Employee Idenlification Afl of our employees and
arlpmved meter readers and conlraclors cary
photo identification. If someona clalms to
represent the gas company, ask to see
Identificatlon. Call the police if you see suspiclous
aclivily,

Contact Information Corrections

If this maliing address or phone number are Incorrect,
Elease make the necessary corrections enthe fines
elow,

915 13TH 5t
Ashland KY 41101-2639
160-632-5809

Address

6 Gas Bill

Gommercial Service Page 20f2

Detail of Charges for Gas Service

Account Number
17311555 001 000 3
Statement Date

121172009
5376

Service Charges Notes

Customer Charge $26,13
Gas Dellvery Charga $126.70
Gas Supply Cost 67.7 Mcf at $4.36880 per Mcf $205,77
Research & Development Faclor $0.84
Ashalnd Clty Franchise Fee $13.46
School Tax $13.46
Sales Tax $28.53
Accelerated Maln Replacement Program Rider $0.00
Total Charges lor Service This Period $503.98

Chy

State Zip code

Home Phone { }

WinterCare Contribution

Administered by The Commitmnity Actlon Councll throuigh donations from
Columbia Gas cuslomers, employees, and matching company
contributions, WinterCare provides financlal nssistance o your neighbors
who have no ather oplions lo help maintain thelr natural gas service,

You can conlribute to the program monthly by atthorlzing the amotnt of
Yyour donatlon to be added lo E{uur monthly gas bil, For aone-lime
donation sinaply make your check payable o the WinterCare and retum it
to Columbla Gos afong with your regilar gas bill paymenl, However yon
choose lo contribule, your donation Is lox-deduciitle.

The Customer Chargo covers
a portion of the lixed cosls
required ta ensure that
nalural gas service ls
avallable to your home. This
amount is the same with
eachbill

Gas Dellva?' Chargos are
the costs of delivering the
gas to retail customers, The
charges for these services
are requlated and these
services must be purchased
from the focal disiriiution
company.

Gas Supply Costinchides the
cost of nalural gas,
imerstate plpeline charges,
storage costs, and related
charges and Is passed
through to customers al cost
withaut markup,

Gas supply service may be
puirchased Irani a
participating compelitive gas
supplier in the Customer
CHOICE program.

Manthly Contribution
st []
s [
$1 ]
$

One-Time Contribution
s




ColumBf Gas-
of Kentucky

A NiSourca Gompany

How to Contact Us

1-800-432-9345
For Dicectlink sell-service 24 hoursiday
For billing questions,
call Bam, - 5 pan, Mon, - Fri, before due dale
For quickes! response,
caif 11 aan. - 3 pan., Tups. Fri,
1-800-432-8515
For gas leaks or odor of gas 24 hoursitlay
Press opllon 2alter the greeting

m

For hearlng-Inpaired relay
www.columblagasky.com

For account information, descriptions of our services,
safely and conservation lips.

Billing Options

Budget Payment Plan Reduce the Impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year, Know how much to expect to pay each
month,

Customer CHOICE Purchase your natural gas
from an unreguiated supplier and have more
control aver the gas cost portioh of your bill,
which amounts to nearly two-thirds of your bill,
Columbla Gas will stlll deliver the gas and provide
safe, reliahle service,

Payment Options

Oln!ine Pay Iree by electronic check at our Web
site,

ZipCheck Authorlze your bank to pay your bill
automatically each month. Enrall oniine,

Mail Return coupon below with payment to;

Columbta Gas of Kentucky
P.0. Box 2200
Lexingtan, KY 40588-2200

Gas Meter Information

Actual Reading A meler reader has read the
meler, You're required to provide us access to
read the meter at least once a year or risk shut-
ofl. Please contact us to make arrangements if
acoess Is required,

Eslimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage al the
service address and normal temperatures for the
billing perlod. We verlly the reading the next time
we read the meter to make sure you pay only lor
the energy you've used,

Gas Usage We measure your gas usage In Mcf
equal to 1,000 cubi fest.

How to Read the Meler When a polnter Is
between two numbers on a dial-lype meter, read

Ihe smalier number except when the pointer is

“belween 9and 00 Record {He reading o Ike dials™ "

{rom laft to right,
Example:

o T LR

R Y

8§ 2

Legal Notices
Rate Schedule Information aboul rate schedules
Is avaliable tpon reqtiest,

CHEN FENKAI
ASHLAND MANDARIN
915 13TH ST,
ASHLAND Y 411012039
Columba Gas,
of Kenticly 1.0, Box 14241
A MISovree Compuny Lexinglan, KY 10552.4241
006643 E
"CHEN FENKAI
ASHLAND MANDARIN
915 13TH ST

ASHLAND KY 41101-2639

IIIllllll”lll“”l”l!l”Il]lll”llll“l[llll“lll“l"ll”ll

Account Number

brid

%

M T4 600 TM6 787 612 G40 650 557 559 564 G20 ELT 73T

Daps W B B N B W N B W

Ion M

L]
JAN FEB MAR APR MAY JUN JUL AUG SEP OUT NOV DEC JAN
12y i

¥ Payment Coupon

) Gas Bl" 17311555 001 000 3
Statement Date
Commercial Service Pagetof2 0132010
6643

Billing & Payment Summary Billiny & Payment Notes
Customer Name i we receive your payinent
Chen ~  Fenkal Bt e o
Ashland Mandarin an this bl yau’willnvn;'dn
Previous Amount Due on 12/29/2009 SH03.08  sogh o eeree e
Payments Recelved by 12/28/2009 - $503.98  5op back of il for Detailof
Balance on 01/13/2010 = $0.00  Charges for Gas Service.
Charges for Gas Service This Period ~ + $541.87
[Amount Due by 01/27/2010 = $541.87]
Service Summary Service Summary Notes

Sepvice Location Your next actual meter

915 13TH St reading date is belween

Ashland KY 41101-2639 02/05/2010 - 02/15/2010
Meter Number  Meter Readings (34 Billing Days)
M5290056 Actual Reading on 1/13 2121

Aclual Reading on 12/10 20534

Gas Used (Mcf) = 73,7
Gas Use Hislory 3_Estimnted Customer _ ®_Aciunl Dally Comparlsons

Avg Dally Avg Dally

Monlh Terr;)p Usage
Jan'i0 206° 22
Dec 09 45.0° 2.2
Jan ‘09 a7 2.3

Yaur Average Monihly
Usage is 65.7 Mc/l

Your Total Annual Usage Is
787.9 Mcl

TurnMa Over ¥}
for more detalls about

youraccounl

l Amount Due by 1/27/2010

$50187 |

Payment Enclosed $

]

Make check payable to:

COLUMBIA GAS

P 0 BOX 2200

LEXINGTON KY 40588-2200

1731155500100030000005438732621

O

Account Number
17311585 001000 3

Is your contact Information
on the back incorrect?
Check this box and delail the
correction onthe reverse
side.

{want to help nelghbors in
need by making a
contriliutlon to the
WinterCare luel lund. Check
this box and complele the
forin on the reverse side,

L
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http://www.columblagasky.com

Columbta Gase
of Kentuicky

A NiSotiree Company

Legal Notices (continued)

Bankruptey Notices Malt te Celumbla Gas of
Kenlucky, Revenue Recovery, 200 Civic Center

Dr., Columbus, OH 43215,

Other Correspondence (except pa%menls) Mall

to Columbla Gas of Kentucky, P.O.

Columbus, OH 43216-2318
Safety Tips

ox 2318,

Odor of Gas We add a distinctive odor to your
natural gas to aler! you to a leak In or around
yaur home, If you smeli an odor of gas:

1. Leave the bullding Iimmedialely. Leave the
door opan on your way out, and don't use
light switches or matchas,

2. Calt our 24-hour emergency number from a

nearby phone and wait for our service crew

to arrive lo explaln the situation,
Call Befora You Dig I you're planning a home
;)rojecl, call

construction or landscaping
Kentucky 011 at 811 al least

2 hours before you

start to dig, A representative will mark the
approximate location of underground utliity lines

on your property.

-Empioyee Identification All of our employees and

aﬁproved meler readers and contractors carry
photo identification, If someone clalms to
represert the gas company, ask to see

identification.
aclivity.

all the police if you see suspicious

Contact Information Corrections

1T this malling address or phone number are Incorrect,
lease make the necessary corrections on the lines

elow,

915 13TH St
Ashiland KY 41101-2639
160-632-5889

Address

Ciy

State Zipcode

Home Phone ( )

0 Gas Bill

Comimercial Sewvice Page Zof2

Detail of Charges for Gas Service

Account Number
17311565 001 0003
Statement Date

01/113/2010
G643

Service Gharges Noles

Customer Charge 525,13
Gas Defivery Charge $134.24
Gas Supply Cost 73.7 Mcf at $4,36080 per Mcf $321.98
ftesearch & Development Factor 3091
Ashaind City Franchise Fee $14.47
Schoot Tax $14.47
Sales Tax $30.67
Accelerated Maln Replacement Program Rider $0.00.
Total Charges for Service This Perlod §541.87

WinterCare Contribution

Administered by The Communlly Action Councl through donallons from
Columbla Gas customers, employees, and matching com‘pany
contributions, WinterCare provides financial assistance fo your nefghtors
wlio have no other options to help maintaln thelr natural gas service,

You can contribule 1o the program monthly by sithorlzing the amoun of

our donalion to be added to your mont ?us bifl, For & one-lime
donation, simply make your check payable To the WinterCare and return it
1o Columbla Gas atong will your reguilar gas bill payment. However you
choose to contribute, your donation Is tax-tleductitile.

The Customer Charge covers
a partion of the fixed cosls
required la ensure that
naiural gas service s
avallable to your hame. This
amount Is e same with
each bl

Gas Dallvery Charges are
the costs of delivering the
gas to retall customers, The
charges for these services
are regulated and these
services mustbe purchased
from the local distribulion
company.

Gas Supply Cast Includes the
cost of nalural gas,
Interstate pipeline charges,
storage costs, and related
charges and is passed
through to custowmers af cost
without markup.

Gas supply service may be
purchased from a
participating competiive gos
supplier in the Customer
CHOICE pragram.

Monthly Contribution
s10 [
$5 [ ]
s1 ]
$

One-Time Contribution
H




Columbia Gas-
of Kentucky

A NiSource Company

How to Contact Us
1-800-432-9345
For Directlink sell-service 24 hours/day
For billing questions,
call 8 am. -5 pan., Mon. - Frl. before due dale
For quickest response,
call 11am, - 3p.am., Tues.- Frl,
1-800-432-8515
For gas leaks or otlor of gas 24 hoursidny
Pross option 2 alter the greeting

m

For hearing-impalred relay
www,columbiagasky.com

For account Informatlan, descriptlons of our services,
safety and conservatlon lps,

Billing Options

E-Bill Go paperless! Sign up for one of our e-bill
options and view your bill otline,

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices b%l sﬁread!ng
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
month.

Gustomer CHOICE Purchase your natural gas
from an unregulated supplier and have more
cantrol aver the gas cost partion af your bii,
which amounts to nearly two-thirds of your bili,
Columbia Gas will still deliver the gas and provide
safe, rellable service,

Payment Options

Ol?line Pay Iree by electronic check at our Web
she.

ZipCheck Authorize your bank to pay your bifl
automatically each month, Enroll online.

NCO EasyPay Call 1-800-284-8572 or link from our
Web slte’lo pay by creditdeblt card, or e-check.
A convenlence fee will apply.

Authorized Payment Centers Call or vislt us
online to find a payment center near you. Agenls
charge a {ee for each lransaction,

Mail Return coupon below with payment to;

Columbla Gas of Kentucky
P.0. Box 2200
Lexington, KY 40588-2200

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required lo provide us access to
read the meter at least once a year or risk shut-
off, Please contact us to make arrangements If
access Is required,

Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage al the

. .service address and normaltemperatures.forthe. ..............

bllling period. We verlly the reading the next time
wa read the meler to make sure you pay only for
Ihe energy you've used.

Gas Usage We meastre your gas usage inMcrl
equalto 1,000 cubic feet.

CHEN FENKAL
ASHLAND MANDARIN
915 13THST
ASHLANDKY 411012639

Columbiy Gas:
of Kentuicky

Ataseuece Comgurry

i3
)

£.0. Box tiz41
Lexington, KY 40512-4241

0000382101 AV 0.3351
AUTO**SCH §-DIGIT 41101

CHEN FENKAI
ASHLAND MANDARIN
915 13TH

ST
ASHLAND KV 41101-2639

Account Number

120

8

Mc! B 746 157 6L2 GO OSO S5 550 564 G20 ELT W7 G0
Bays 2 2 X 28 N R o® 0 B N N NN
FEB MAR APR MAY JUN JUL AUG SEP OCE NOV DEC JAN FER
0% W0

¥ Payment Coupon

o Gas BI" 17311555 001 000 3
Statement Date
Commercial Service Pagetof2  02/11/2010
3189

Billing & Payment Summary Billing & Payment Notes
Customer Name rwe rece('ve  your payment
Chen Fenkai fp i
Ashland Mandarin o this bil, _yuu’wlllnvulida
Previous Amount Due on 01/27/2010 SALET Tk rent charge o
Payments Received by 01/25/2010 - $541.87  See back o it for Detallof
Balance on 02/11/2010 = $0,00  Charges for Gas Service.
Charges for Gas Service This Perlod  + $511.39
[Amount Due by 02/25/2010 @ $511.39
Service Summﬂfy Service Summary Notes

Service Location Your next aclual meter

M5 1HHSL reading daie is between

Ashiand KY 41101-2639 0¥/16/2010 - 03/16/2010
Meter Number  Meter Readings (29 Billing Days)
MB200056 Actual Reading on 2/11 21961

Actual Reading on 1/13 - 2121

Gas Used (Mcf) = 69.0
Gas Use Histary 3 Estimated 850 Customer B Aclual Dally Comparlsons

Avg Dally Avg Dally
Month Temy Usage
Feb'10 Jh® 21
Jan ‘10 6° 22
Feb ‘09 304° 24 |

Your Average Monthly
Usage Is 65,7 Mel

Your Total Annual Usage Is
Mel

Turn Me Over ¥}
for more delalls about

your geeoyn)

Amount Due by 2/252010 $511.39 |

Payment Enclosed $ . f

Make check payable to!

COLUMBIA GAS
P 0 BOX 2200
LEXINGTON KY 40688-2200

1731155500100030000005%13972k2)

O

O

Account Number
17311555 001 000 3

Is your contact information
on the back Incorrect?
Check this box and detall the
correction on the reverse
side,

Iwant lo help neighbors in
need by making a
conlribution to the
WinterCare fuel fund, Check
this box and complete the
formn on the reverse side.

Il



http://www.columbiagasky.com

Columbia Gas
of Kentucky

A NiSourca Company

Gas Meter Information {continued)

How to Read the Meter When a pointer Is
batween two numbers on g dlal~ly{:e meter, read
the smaller number except when the pointer Is
between 9 and 0, Record the reading on the dials
from left to right.

Example;

UL TSP L Y.

4.8 12

Legal Notices

Rate Schedule Information about rate schedules
is avaliable upon request.

Bankruptey Notices Mall to Columbla Gas of
Kenlucky, Revenue Recovery, 200 Clvic Center
DOr., Columbus, OH 43215,

Other Correspondence (except Ba{}mems) Mall
to Columbla Gas of Kentucky, P.0. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinclive odor to your
nalural gas to alert you to a leak In or arotind
your home, if you smelf an odor of gas:

1. Leave the building Inmediately. Leave the
door open o your way out, and don'l use
Hight switches or matches,

2. Caltaur 24-hour emergency number lrom 8
nearby phone and walt for our service crew
to arrive to explaln the situation,

Gall Before You Dig If you're planning a home
construction or landscaping project, call

Kentucky 811at 811 at least 72 hours before you
start to dlg, A representative will mark the
approximate location of underground utilty lines
on your proparty.

Employee ldentification All of our employees and
ugprovgd meter readers and contraclors carry
phole ldentification. if someone claims to
reprasent the %ﬂs company, ask o ses
identification. Call the police If you see suspiclous
activity.

Contact Information Corrections

If this malling address or phone number are Incorrect,

gle‘ase make the necessary corrections on the lines
elow,

915 13TH St

Ashiand KY 41101-2639

191-755-8008

Address

City

State Zip cade

Home Phene { }

& Gas Bill

Commercial Service Page 20f2

Detail of Charges for Gas Service

Account Number
17311555 0071 000 3
Statement Date

02/11/2010
3789

Service Charges Notes

Customer Charge 525.13
Gas Dellvery Charge $121.70
Gas Supply Cost 69.0 Mcf at $4,36880 per Mcl $301.45
Research & Development Factor 30.88
Ashaind Clty Franchise Fee $13.66
School Tax $13.65
Sales Tax $28.95
Accelerated Maln Replacement Program Rider $0.00
Total Charges for Service This Period £511.39

WinterCare Contribution

Adminfsterad by The Communlty Action Councl] through donatlons from
Columbla Gas customers, emplu(}'ees, and malching comPany
contributions, WinterCare provides financial assistance lo your nelghbors
who have no other oplions o help malntaln thelr natural gas service.

You can contribule to the program monthly by authorizing the amotint of
your donatlon to he added o lymrr monlhly gas bill, For aone-ime
donatlon, shnply make your check payable o the WinterCare and return It
o Columbla a5 atong with your regular gas bill payment. However you
choose lo contribule, Your donalion Is taX-deductibite.

The Customer Charge covers
a portion of the fixed cusis
required to ensure that
nelural gas service Is
avalloble to your home. This
amount Is the same with
each b,

Gas Dolivery Charges are
the costs of delivering the
gas lo retail eustomers, The
charges Jor these services
are requinted and these
services must be purchased
fram the lacnl distribition
company.,

Gas Supply Costinchides the
cost of natural gos,
interstate pipefine charges,
storage costs, and related
charges and Is passed
throtigh (o customers at cast
without markup,

Gas supply service may be
purchased from a
participating competitive gas
supplier in the Customer
CHOICE program.

Monthly Contribution

su [C]
s [
st [
$

One-Time Contribution
$




Columbia Gasr
of Kentucly

A NiSource Company

How to Contact Us

1-800-432-9345
For Direcilink sell-service 24 hours/day
For biling questions,
call 8am. - §pam, Mon, - Fri, before due date
For quickest response,
call 17 aam, - 3 p.an, Tues. Fii,

1-800-432-9515
Far gas lenks or odor of gos 24 hours/ay
FPress option 2 after the greeting

11
For livaring-impalred relay

www,columbiagasky.com
i fescriptions of aur services,

or cF
safety and conservation tips,
Billing Options

E-Bill Go paperless! Sign up for one of our e-bil
options and view your bill onfine,

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year, Know how much to expect lo pay each
month.

Customer CHOICE Purchase your natural gas
from an unregulated suppller and have more
control over the gas cost porilon of your bill,
which amounts o nearly two-thirds of your bill,
Columbia Gas will stiil deliver the gas and provide
sale, reliable service.

Payment Options

Olnline Pay free by electronic check at our Web
site.

ZipCheck Authorlze your bank to pay your bill
automatlcally each month, Enrall online,

NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay by credit/deblt card, or e-check,
A convenlence fge will apply.

Authorized Payment Centers Call or visit us
online to find a payment cenler near you, Agents
charge a lee for each transaction.

Mail Return coupon below with payment to:

Columbla Gas of Kentucky
P.0. Box 742523
Cincinnatl, OH 45274-2523

Gas Meter Information

Actual Reading A meter reader has read the
meter, You're required to provide us access to
read the meter at least once a year or risk shul-
off. Please contact us to make arrangements if
access is required,

Estimated Reading During the menths we don't
read the meter, we accuralely estimate your
reading based on the history of usage al the

billing perlod. We verify the reading the next time
we read the meter o make sure you pay only for
the energy you've used,

Gas Usage We measure your gas usage In Mcl
equal to 1,000 cubic feet,

FENHKAL CHEN

ASHLAND MANDARIN
915 3THST
ASHLAND KY 411012639
o
Columbia Gas-
of Kentucley 1,0, Box 14241
ARISayee Cempany Lexington, (Y 40512.4241

0000379501 AV 0.335 1
AUTQ'*SCH 5-DIGIT 41101
FENKAI CHEN
ASHLAND MANDARIN
915 13TH ST
ASHLAND KY 41101-2639

& Gas Bill

Commerclal Servico Page1 of 2

Billing & Payment Summary

Account Number
17311555 001 000 3
Statement Date

03/12/2010
3660

Billing & Payment Notes

Customer Name
Fenkai Chen
Ashland Mandarln

Ifwe recelve your payment
for the current total Amount
Due by the due dale shown
on this bit, you will avold a

Previous Amount Due on 02/25/2010 §577.30 e payment charge of
Payments Received by 02/22/2010 . $511.39  Ser back o bilt for Dotall of
Balance on 03/12/2010 = $0.00  Charges far Gas Service.
Charges for Gas Service This Period ~ + $602.16
[Amount Due by 03/26/2010 = $682.16)
Service Summary Service Summary Notes
Service Location Yaur next actual meter
915 13TH St reading date is beiween
Ashland KY 41101-2639 01/05/2010- 04f15/2010
Meter Number ~ Meter Readings (29 Billing Days)
M5250056 Actual Reading on 312 22669
Actual Reading on 2/11 . 21961
Gas Used (Vicl) = 70.8
Gas Use H[smry £ Estinpter) B2 Customer BN Aclual Dally Comparisons
[t} Avg Dally Avg Dally
NMonth Tem) Usage
Mar 10 s 24

Md  ME 357 G2 640 6RD 557 580 S04 2D 61T T3 600 MB
Bas 8% 3N B W R B N N ounou
MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
i} 0

¥ Payment Coupon

Feb'0  3A° 24
Marlo 09" 26

Your Average Monthly
Usage s 65.3 Mcl

Your Total Annual Usage Is
4.0 Mcr

784.0 M

...service address and normal IBMPRFAIUIES TO8IE.... ... .. i s oot s i s s s st + 1ot e e e e o

Turn Ma Over b }
for more detalls about

youraceout

| Amount Due by 3/26/2010 $682.16 |

Payment Enclosed $ . i

Make check payable 10:

COLUMBIA GAS
P OBOX 142523
CINCINNATI OH 45274-2523

1731L55500100030000006821L426ED

Account Number
17311555 001000 3

Is your contact Infarmation
an the back Incorrect?
Check this box and detail the
carrection on the reverse
side,

Iwant to help nelghbors in
need by moking o
contribution to the
WinterCare fuel fund, Check
this box and complete the
form on the reverse side.

Ji



http://www,columbiagasky.com

Columbia Gas
of Kentucky

A NiSource Company

Gas Meter Information (continucd)

How to Read the Meter When a polnter Is
hetween two numbers on a dial-type meler, read
the smaller number excep! when the polnter Is
belween 9 and 0, Record the reading on the dials
{rom left to right,

Example:

L ey

ey Sy
P .

9 2

Legal Notices

Rate Schedule Information about rate schedules
Is avallable upon request,

Check Processing Information If you pay your bil
by check, you authorize us to convert the check
Into a one-time elecironic fund transfer from your
checking account, Funds could be withdrawn
fram your account as early as the day alter we
recelve your paymenl, Your check will not be
returned to you, bt the transaction will be noted
on your financial statement. If you do not want
your check converted, please call 1-888-895-9555,
Bam.-8pm., Mon, - FriEST,

Bankruplcy Notices Mail to Columbla Gas of
Kentucky, Revenua Recovery, 200 Civic Cenler
Dr., Columbus, OH 43215,

Other Correspondence (except gagnems) Mall
to Columbla Gas of Kentucky, P.O. Box 2318,
Columbus, OH 43216-2318

Safety Tips

Odor of Gas We add a distinctive odor to your
natural gas lo alerl you to a leak In or arotind
your home. If you smell an odor of gas:

1. Leave the bullding Immediately. Leave the
door open an your way oul, and don'l use
light switches or malches.

2. Calt our 24-hour emergency number froma
nearby phone and wait for our service crew
to arrive to explaln the siustion,

Call Belore You Dig ¥f you're planning a home
construction or landscaping project, call
Kentucky 811 at 811 at least ?2 hours before you
start to dig. A representative will mark the
approximate locallon of underground utliity lines
o your property.

Employee |dentification Al of our employees and
arpmved meter readers and contractors carry
photo identification. I someone claims to
represent the gas company, ask o see
Identification, Call lhe police if you see suspicious
aclivity,

Contact Information Corrections

If this malling address or phone number are incorrect,

Blease make the necessary corrections on the lines
elow.

915 13TH St

Ashland KY 41101-2639

191-755-8088

Address

Clty

Slate Zip code

Home Phone { )

6 Gas Bill

Commercial Service Page Zof2

Detail of Charges for Gas Service

Account Number
17311555 001 000 3
Statement Date

03/12/2010
3660

Service Charges Notes

The Customer Charge covers
a portion of the fived cosls
required to enswre that
mafural ,qas service is

2 to your home, This
amount Is the same with

Gas Dellvary Chargos are
the casts ol deliverlng the
gas o retail customers, The

Ior these services

Customer Charge $25,13

Gas Dellvery Charge $126.98

Gas Supply Cost 70.8 Mcl at $6.41390 per Mcf 454,10

Research & Development Factor $0.92  availabi
Ashalnd City Franchise Fee S1821  cocn i,
School Tax §18.21

Sales Tax $38.61
Accelerated Main Replacament Program Rider $0.00

Total Charges for Service This Period $682.16

WinterCare Contribution

Administered by The Communly Actlon Councll through donations from
Columbla Gas customers, employess, and matching company
conlributions, WinlerCare provides financlal assistance lo your nelghbors
who have no other oplions to help malntaln thelr natural gas service.

You can contribute to tha program monthly by authorlzing the amount of
your donallon to he added lo |¥uur monthiy gas bill. For @ one-lme
tlonatfon, stmply make your check pa{mb e 1o the WinterCare and retum #l
lo Columbia Gas along with your reguilar gas bill payment, However you
choose to conlribute, your donatioiiis tax-deductibie,

are regulated and these
services must be purcliased
from the local distribullon
company.

Gas Supply Costincludes the
cost of nalural gas,
Interstate plpeline charges,
starage costs, and related
charges and is passed
through to customers al cost
without markup,

Gas supply service may be
purchased froma
participoting compelilive gas
su%zller in the Customer
CHOICE program.

Monthly Contribution
s []
ss [ ]
1]

$
One-Time Contribution
$




PSC Case No. 2009-00340
NEUC Set 1 DR No. 004
Respondent(s): Thomas Preston

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO FIRST DATA REQUEST OF
NATIONAL ENERGY UTILITY CORPORATION

Data Request 004:

Was the construction observed in July or August, 2009 by NEUC partially on property
owned by the customers in question? If not, explain where the construction occurred.

Response:

Yes, but the construction was almost entirely on ZTB’s properties. Of the several hundred
feet of NEUC’s construction, only about 75 feet of it was not located on ZTB property. The
areas of exception are where NEUC crosses two (2) thirty-feet wide streets (McKinley and
Bryan), and a fifteen feet wide alley. McKinley and Bryan Streets and public and are the only
properties not owned by ZTB.

A survey would better reflect this; however, to the best of Columbia’s knowledge, NEUC has
not recorded any right of way or easements, or surveys which would reveal this with more
certainty.




PSC Case No. 2009-00340
NEUC Set 1 DR No. 005
Respondent(s): Thomas Preston

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO FIRST DATA REQUEST OF
NATIONAL ENERGY UTILITY CORPORATION

Data Request 005:

Do you have any information to dispute the testimony of Jay Freeman that NEUC has gas
pipeline facilities located on the disputed customers’ property? Of yes, explain.

Response:

No. I have photographs, maps, plats, and have made observations which indicate NEUC does
have gas pipeline facilities on customers’ properties. To the best of Columbia’s knowledge,
NEUC has recorded no surveys, no easements or rights of way to indicate exactly where.




PSC Case No. 2009-00340
NEUC Set 1 DR No. 006
Respondent(s): Thomas Preston

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO FIRST DATA REQUEST OF
NATIONAL ENERGY UTILITY CORPORATION

Data Request 006:

Do you have any information to dispute the testimony of Jay Freeman that NEUC has
customers located at each end of the disputed customers’ property? If yes, explain.

Response: I do not have any information disputing or affirming whether NEUC has
customers at each end of these properties.




PSC Case No. 2009-00340
NEUC Set 1 DR No. 007
Respondent(s): Thomas Preston

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO FIRST DATA REQUEST OF
NATIONAL ENERGY UTILITY CORPORATION

Data Request 007:

Do you have any information to dispute the accuracy of the maps and plats showing NEUC
facilities on the disputed customers’ property that were included with NEUC’s September &,
2009 response files with the PSC? If yes, explain.

Response: Yes, it appears at least 250” of pipeline is omitted from NEUC’s map. As the
longest section of their pipe runs southwest from the car wash comer at McKinley Street
toward Bryan Street, their map indicates a 90 degree turn northwest up the hill on “ Parcel V”’
at Bryan Street. What is omitted is the line actually CONTINUES southwest, crosses 30° of
Bryan Street, and continues ANOTHER 120’ along the south portion of ““ Parcel VIII” (1200
Bryan Street). There, NEUC’s line runs northwest up the hill another 100’ into McKinley.

Typically, an easement is recorded with a survey drawing attached as an “Exhibit”, which
would indicate a pipeline’s easement. No such easement to NEUC has been produced to my
knowledge, and I did not locate one at the Boyd County Clerk’s office.




PSC Case No. 2009-00340
NEUC Set 1 DR No. 008
Respondent(s): David E. Mueller

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO FIRST DATA REQUEST OF
NATIONAL ENERGY UTILITY CORPORATION

Data Request 008: .

Does Columbia have any inspection Report, correspondence or other information from the
PSC that indicates a problem with cathodic protection near NEUC facilities in the area near
the disputed property? If yes, explain.

Response:

Upon reviewing our records we have no record of any documents as described above.




CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Responses of Columbia Gas of Kentucky,
Inc. to NEUC’s Initial Data Requests was served upon all parties of record by regular U. S. mail

,(\,\
this ﬁ day of March, 2010.

Qi £ footi

Brooke E. Leslie
Attorney for
COLUMBIA GAS OF KENTUCKY INC.

SERVICE LIST

Hon. John N. Hughes
124 West Todd Street
Frankfort, KY 40601




