
2001 Merce r  Road 
Lexington,  KY 4051 1 

March 30, 2010 

Hon. John N. Hughes 
I24 West Todd Street 
Frankfort, KY 40601 

Re: Case No. 2009-00340 

Dear Mr. Hughes, 

Enclosed is a copy of Columbia Gas of Kentucky, Inc.’s responses to the First Data 
Request of NEUC, and the First Data Request of Commission Staff in the above matter. 

Please let me know if you have any questions. 

Sincerely, 

Brooke E. Leslie 
Counsel 

Enclosures 

cc: All Parties of Record 
Hon. Richard S. Taylor 



PSC Case No. 2009-00340 
NEUC Set 1 DRNo. 001 

Respoiident(s): Carolyn Woodford 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST DATA REQUEST OF 

NATIONAL ENERGY UTILITY CORPORATION 

Data Request 001: 

What was Columbia’s response to the owners of the properties when service disconnection 
was requested on July 22,2009? 

Response: 

Columbia received a letter via fax on 07-22-09 from Shannon Gibbs stating she was 
changing gas service to a different provider and requesting that the gas service be 
disconiiected on 08-1 8-09 at the following addresses: 

Continental Liquors Inc. 
901 13fh Street 
Ashland, ICY 

Checkers Video & Laundromat 
1200 Bryan Street 
Ashland, KY 

Fenlcai Chen (Ashland Mandarin) 
915 13th Street 
Ashland, ICY 

A telephone call was placed to Shannon Gibbs by a Columbia customer service 
representative on 07-22-09 to confirm that the service should be disconnected and an order 
was placed to disconnect the gas service on 08-19-09. Russ Ryan, Field Operations leager for 
Columbia, contacted Judy Cooper to inform her of the request to discoimect the gas service. 
The discoimect orders were placed on hold. Larry Lewis, New Business Development 
Manager for Columbia, contacted Shannon Gibbs on 08-20-09 to ask why she was requesting 
the disconnection and if she had any complaints with the service she had been receiving from 
Columbia Gas of Kentucky. She stated, “No,” and that the service had been fine and she did 
not have,aiiy problem with the service provided by Columbia Gas of Kentucky. Note that 
Ms. Gibbs is not the customer of record on the account at 915 13th Street. 



On August 21, 2010, Columbia filed this Complaint with the PSC. On August 28, 2010, 
Columbia sent a letter to Ms. Gibbs explaining that .Columbia Gas is asking the PSC to 
decide this issue. 
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PSC Case No. 2009-00340 
NEUC Set 1 DRNo. 002 

Respondentts): Thomas Preston 

COLUMBIA GAS OF KENTUCKX, INC. 
RESPONSE TO FIRST DATA REQUEST OF 

NATIONAL ENERGY UTILITY CORPORATION 

Data Request 002: 

When you state that NEUC has a distribution main in an unimproved area adjacent to the 
customers involved in this matter, do you mean that the facilities are actually located on the 
customers’ property. If not, what facts do you have to indicate the NEWC facilities are not 
located on the customers’ property? 

Response: Yes, NEUC’s facilities are located on the customer’s (ZTB Enterprises) 
properties per field review, and most of NEUC’s facilities are located on the platdmaps 
NEUC provided. NEUC facilities are also located on ZTB’s vacant unimproved lot lcnown 
as 1200 Bryan Drive, but those facilities are NOT shown on NEUC’s plat/maps. Also, a 
small portion of their facilities lie in the newly blacktopped portion of a previously 
unimproved alley adjoining ZTB’s 1001 13th Street property to the south which has its newly 
installed meter riser beside Columbia’s. 



PSC Case No. 2009-00340 
NE?UC Set 1 DRNo. 003 

Respondent(s) : Carolyn Woodford 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST DATA REQUEST OF 

NATIONAL ENERGY UTILITY CORPORATION 

Data Request 003: 

Provide the bills associated with the meters listed on Attachment 1 to your testimony for 901 
13th Street, 915 13th Street and 1200 Bryan Street for the period September, 2009 through 
the most recent bill. 

Response: 

See attached. 



CONTINENTAL LIQUORS 

901 13TH STREET 



Account Number 
10739262 001 OD0 2 
Staromcnt Datc 

3968 
Page 1 of 2 OIln0/2009 

Amount Due by 9/24/2009 $26.92 

A NlSourco Coiripnny 

10739262 001 000 2 

How to Contact Us 
1.800*432-9345 
For Direcfllrik selr-servlc~ 21 1lOUr.dd~Y 
Forblllirig qrresflons. 

For qrrlckesr response. 
cell 0 e.rri. . .%p.rri., Mon, . Fri, belore due dnlo 

calf Ila.rn, -3~.rr i . .  TUPS.. Frl. 
1.800-432-9515 
Forgns Ienksor odorofgas Z~ilinrrrs/dny 
press opflen znrrer fficgrccrlng 
711 
For Iieariiipinipaircd reley 
www.coiumbiagasky4conl 
For nccorrnf fnlorrriarlon, descrlp~loris or our services, 
sorely end conservallori Ips. 
Billing Options 
E-Bill Go paperless1 Slgn up for one of our e-bill 
options and vlew your b~ll onllne. 
Budget Payment Plan Reduce Ilie Impact 01 
hlglier, unstable natural gas prlces b s reading 
tlie cost of winter lieatin more even$ tirougliout 
Ihe year. Know how m u 8  lo expect to pay each 
month. 
Customer CHOICE Purcliase your natural gas 
from an unre ulaled suppller and have more 
conlral over we gas cost porilon of your bill, 
wlilcli amounts lo nearly two.thlrds of your bill. 
Columbia Gas wlll sllll dellver the gas and provlde 
safe, reliable servlce. 
Payment Options 
Online Pay free by eleclronlc check at our Web 
slle. 
ZipCIwk Aulhorize your bank to pey your blll 
aulomatically each month. Enroll onllne. 
NCO EasyPay Cali 1-800-284-8572 or llnk lrom our 
Web sile Io pay by credllldebil card, or e-check. 
A convenience lee will apply. 
Authorized Paymcnl Cenlers Call or visll us 
online to llnd a payment center nenr you. Agenls 
charge a fee for each transaction. 
Mail Return coupon below wllh payment lo: 

Cammcrcial Sowlcc 

Billins & Paymcnl Notes 
lrwereceiveyoifrpn rrrelll Customer Name ror i i ie currerif rorirldriourif 

Continental Liquors Inc Oueb fliodiredefesliow/i 
$yjlg onfb~6i11,you wiflavoida Previous Amount Due on OB/25/2009 f~fepoynrenf clrnrge or 

Pavments Received bv OB/ZG/2009 - $55.19 5.00%. 

Billing & Payment Summary 

- - $0.00 s ~ c b o c k o r ~ i ~ ~ l o r o e r e ~ ~ n r  
+ $26.92 Clrorges ror Gns Servlce. 

Bdonce on 09/10/200~ 
Charges lor Gas Service This Period 

bmount Due by 09/24/2009 = $26.92 

Service Summary Sewice Summary Nolcs 
Yoirr ncxf nclunf rrieler 
readin dolois befweefi 

Service Locaticii 
901 13TH SI 70/07I&O!l. IOIIJIZOOQ Ashland I(Y 41101-2639 

Meter Number Meter Rcadlngs (30S/l//rig Days) 
862 M7203851 Aclual Readlng on 9\10 fJG2 

Aclual Readlng oii 8/11 - - - 0.0 Gas Used (Mco 

MCI 0.0 0.0 zi 18.0 113 21.z i t s  4.0 02 oa 0.0 0.0 0.0 

SLP OCI iiov crc JAN [EO MAn rim MAY JUN JUL AUC s w  Dnyr 30 13 31 31 34 19 11 11 29 30 ll 2B 30 
01 08 

Columbia Gas 01 Kentucky 
P.O. Box 2200 
Lexlngton, KY 40508.2200 

Gas Meter information 
Aclual Readlng A meter reader has read llie 
meter, Yoo're required lo provide us access to 
read the meler el ieasi once a year or risk shut- 
off. Please contact us lo make arrangemenls If 
access is requlred. 
Estimated Reading Durlng l l ie monlhs we don't 
read the meler, we accurately estimate your 
reading based on ihe litsto of usage at the 

billing period We verlfy lhe readlng the next llme 
we read llie meler lo make sure you pay only for 

service address and norma?emperatures for the -- ~ . -  

Dally Cornparlsons 

YourAvnm e Monllily 
Usage is &QMcr 
Your rolnl Anriuaf Usego Is 
80.4 Mcr 

Ihe energy you've used. 
Gas Usage We measure your gas usage In Mcf 
equal to 1,000 cubic feel. 

Turn Me Over t t 
lornioredelolls nboul V Payment Coupon vnfrr nccolrnl 



A Nlsourcu Compnny 

Gas Meter Information (continued) 
How lo Road the Meter When a poltiler Is 
belwectl two nuinbers 011 a dial-type meler, read 
{lie smaller number except when 1he poliiler IS 
belween 9 ntid 0. Record llie readlng on llie d181S 
from IefI lo rlghl. 
Examplo: 

Legal Notices 
Rate Schodule lllforntallotl aboul rate schedules 
Is available up011 requesl. 
Bankruplc Notices Mall IO Columblo Gas 01 
I(enlucky, !kAWltle Recovery, 200 Civic Cenler 
Or., Columnbus, OH 43215. 
Olher Corres ondence (cxcepl pa mcnls) Mall 
Io Columbla Ens 01 Kentucky, P.O.box 2310, 
Columbus, OH 43216-2310 

Odor 01 Gas We add a dlsllncllve odor lo your 
nalural gas lo alerl you lo a leak In or around 
your home. I1 you smell an odor of gas: 

Safety Tips 

1. Leave Ihe bulidlng Immedialely. Leave Ilia 
door open on your wa oul, and don? use 
iighl swllches or ma&. 

2. Call our 24-hour emergency number lroln a 
nearby pllone ond wall for our servlce crew 
lo arrive lo explaln Ihe slluallon. 

Cal l  Before You O i l  i f  you’re planning a lionie 
conslrucllon or landscaping projecl, call 
IKenluck 811 a1 011 at leas1 72 hours belore you 
slarl l o  dg, A represenlallve will mark lhe 
approximale locallon o l  underground ullllly llnes 
on your properly. 
Employee ldenlilicalion All 01 our employees and 
a proved rneler readers and conlraclors carry 
pRolo Idenllllcalion. ilsomeone claims lo 
represent the as company, ask lo see 
Idenllllcatlon. !all the police I1 you see susplclous 
aclivlty. 

Commercial Service 

Account Number 
10739262 001 000 2 
Slalcmcnl Data 

3959 
page 2 of 2 09/10/200Q 

Detail of Charges for Gas Service SCN~CO Cliarqes Notes 
$23.9G Ntu Cusloniur Cborgecovers Cuslomer Cliargo a porfloii oftlie fixed costs 

Gas Delivery Charge requlred fo etisure lllal 
Gas Supply Cos1 0.0 MclalS3.Gl170 per Mcf $0.00 nn(urn/ DS service I5 

availad ~oyoitrtioirro. T/tis 
allloullf I5 fllC sallle wltll Resoardl & Oevelopnlenl Factor 

Aslialnd CIly Fraiichlse Fee eacli blll. 
Scliool Tax ’0*72 ~ n s  oa/ivo Chorgosnre 

rlie costs o%e/ivur/ng t/ie 
gas lo refall cusloiiiers. 7l1e 

Sales Tax 

charges lor fliese SCN~CPS 
Total Charges for Service This Period 

are regulated and nlllsl be 
prtrcliased dlslrlhuflon from company. llre local 

;;:;; 
$1 .SZ 

$7.6.92 

Contact Information Corrections Wintercare Contribution 
If this malling address or phone number are ~IlcorreCl, p make l l ie  necessary correcllons on lhe lines 

801 13TH St 
Ashlnnd KY 41101.2699 
606-320-2606 

Address 

Admlnlslered $Tllo Communlly Acllon Councll lllrouglt domIUolls fronl 
Columblo Gas cusloniers emplo ees and malciilngcom any 
conlribullot,s,wlnlcrcarb provides linaiiclal assIs\ance &your nelglibors 
who havo no ollior opllons lo liolp nlalnlaln llielr nalural gas service. 
You con conlrlbitle lo l l ie rogram monlhly by aulliorlzlng llle amoltitl Of 
your donallon lobe a d d l o  our monlhl as bill. For a oiie4lme 
doriallon slni ~ r n ~ ~ c ~ ~ ” r ~ ~ e ~ k  po o b i %  lite WinlcrCare ond rolurll il 
lo Colwnbla &s alongwrlll our reguyitr gas blII l~oynlenl. However yoll 
clioosc lo conlrlbulo, your Yotiallon Is lox.deducllble. 

Monrhly 

$10 0 
$5 0 

elow. 

SI 

Clty 

Stale Zlp code 

s 
One-Timo Conlribulon 

s 

Home Phone ( 1 

i 



A Nlsource Conipnny 

How to Contact Us 
1-800-432-8345 
For Direcllink sell-seNlcc 211 IlOffK/Ch7~ 
For hlilir ig qflesllorts, 

For quickest response, 
call 0 a.m. .5p.m. Mon. . Fri. IJelore clrte dalc 

coil I 1  o m  .3p.iir, Tires.- FrL 
1.000-4324l515 
Fnrgos leaks or odor olgas 24 IioifrS/dfJy 
Press npilori 2 oiler //re greeling 

Accoun t  Number 
10738262 001 000 2 
Slatentent Date 

Coinmerclal Service Page 1 of 2 10/09/200~ 
3200 

Billinq & Payment Summag Billinq & Payment Notes 
llwerecciveyourpo fiienl 
inrrlie crrrrenl lolaidilouril Customer Name 

Conlinental Liquors ltic Due0 Nieduedaleslrowtt 
Previous Amount Due on 09/21/2009 $2G,g2 $zG,gz oriIIi%hi//,yorrwill~voido lolo n 1nm11 cliorge of 

,,g.y ’ Pavmenls Received bv 09/15/2009 - - $0.00 Seeback nfWllforDela/lof 
+ $26.92 Clrnfges lor Gas Servlce. 

Bdance on 10/09/200~ 
Charges for Gas Service This Period 

- bmount Due by 10/23/2009 - $26.921 

Service Summary Service Summary Nulos 
Service Location Yournexf actuairireler 

llloY2ooe- 11/11/2008 
roodinq dale /sbclwcelr ’ BO1 13THSl 

711 
Fnr/icorlfgl,rfpa~rc~reIoy 
www.columbiagasky.com 
Foroccoait ifilorftfaliorr, descripllntis O l O i B  SeNfCeS, 

Billing Options 
E-Bill Go paperlessl Slgn tip lor one of oLir e-blll 
optlons and view your bill oiilliie. 
Budget Paymenl Plan Reduce Ihe Impact of 
hlgher, unstnble natural gas prices b s reodlng 
the cost of winter hoatln more even!y tfiroughoul 
the year, Know how niuc!i lo expect lo pay eacli 
month. 
Cusiomer CHOICE Purchase your natural gas 
from an unre ulated suppller and have more 
control over We gas cost portion of your bill, 
which amounts to nearly two4hlrds ol your bill. 
Columbia Gas will sllll deliver llie gas and provide 
sale, reliable service. 
Payment Options 
Online Pay free by electronic check at our Web 
site. 
ZipCheck Atilhorlze your bank lo pay your blll 
automatically eacli monlli. Enroll online. 
NCO EasyPay Call 1-800-284-0572or link from our 
Web slle lo pay by credlildebll card, or e-check. 
A convenlence lee will apply. 
Authorized Payment Centers Call or vlsll us 
online to llnd a payment center near you. Agents 
charge a lee lor each transacllon. 
Mail Return coupon below with payment to: 
Columbia Gas of Kenlucky 
P.O. Box 2200 
Lexlnglon, KY 40500-2200 
Gas Meter Information 
Actual Reading A meter reRder has read the 
meter. You’re required lo provide us access to 
read the meter at loast once a year or risk shut- 
oll. Please contacl us to make arrangements If 
access is required. 
Estimated Reading Ourliig the months we don‘t 
read the meler. we accurately estimate your 
reading based on the hlsto of usage at the 

billing period. We verify the reading the nexl time 
we read l l ie meter to make sure you pay only for 
the energy you’ve used. 
Gas Usa e We tneasure your gas usage In Mcf 
equal to!,ooo cubic feel. 

sale ry ofld COflSCNal~Oll I@. 

. . . . . seivlce address end normgtemporatures lor.the.. .__ ... ~ . . _.. _ _ _  .. . .. ... _ _  ... _. .. .. . . . . .. 

Meter Number 
M7203051 Actual Readlng on 101 9 862 

Actual Readlriq on 9/10 - 862 

Meler Readings (2881lllng Days) 

Gas Used (Mcl) - 0.0 

I 

Md 0.0 2.1 la8 21.0 11.2 10.5 4.0 0.2 0.0 0.0 0.0 0.0 0.0 
Oays 15 I1 I1 14 11 29 I1 21 30 32 2D 10 29 

O C I  NOV O K  JAN rE0 M A R  APA htAY JUN JUL AUC SEI‘ OC1 
OB 09 

Dally Comparlsons 
Avg Daily Avg Dally 

Monlli act *a9 Tern 63.P’ Usoge 0.0 

sepw 77.11‘ 0.0 
act vu GG.V 0.0 

usage YorirAvera 1s C . Y M C ~  e Moolily 

Your Tolal Afinual Usage is 
011.4 Mcl  

CONTINENTAL LIOUORS INC 
OOl I3TtIST 
ASHLAND ICY 11101~283’1 

Turn Me Over F 1 
lornrore derails aboul V Payment Coupon vow occniml 

Account Number 
10739262 001 000 2 1 Amount Due by 10/23/2009 $26.92 1 

OD004613 01 AV 0.336 1 
AUT0”SCH 5-DIGIT 11101 
CONTINENTAL LIQUORS INC 
901 13TH ST 
ASHLANO KY 41101-2639 

1,11,11,,11,,,111111llll l l l l l l l l l l l l l l i l l i l l l l l i l l l l l l l l l l l l l l 

17 Isyour conlacl infomollon 
on Ihc back lncorrecl7 

side. 

~1 Check lltis hoxonddelail llie 
Payment Enclosed cormclionon lliereverse 

I wanr ~olielpneiglrbors In 

conlribulion WinferCore iuelfistd. lo Iltc Clicck 
lliis boxandconiplelellic 
lorin on [lie reverse side. 

Mnko ctieck payable lo: rreedbj~nlokinga 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON KY 40508-2200 

http://www.columbiagasky.com


A NlSourcs Conipnny 

Gas Meter Information (continued) 
How IO Read Ihc Meter Wlien a polnler Is 
beiween IWO 11inri11~r~ on a dial-ly e melcr. read 
Iiie smaiier nuniber excepl wiien L poinler is 
belween 0 and 0. Record (lie rcadlng on Iiic tllals 
from tell Io riglil. 
Example: 

Legal Notices 
Rate Schedule inlormolioii aboul role schedules 
Is avallable upon requesl. 
Bankruplc Nolices Mall lo Columbia Gas 01 
IKenlucky, k?veiiile Recovery, ZOO Civic Cenler 
Or., Columbus, 011 43215. 
Olhor Corres ondencc (excepl pa menls) Mall 
io Columbia gas or Kenlucky, P.O. Lox 2310. 

Safety Tips 
Odor of Gas We add a dlsilnclive odor to your 
nalural gas IO alert you to a leak In or around 
your home. II you smell an odor 01 gas: 

CoiUiiibUs, OH 13216-2310 

1. Leave Ihe building immedlaloiy. Leave l l ie 
door open on your way oul. and don? use 
lighl swllclies or malches. 

2. Call our 24-liour emergency number froin a 
nearby phone aiid wall for our service crew 
le arrive Io explain Ihe slluallon. 

Coil Belore You Dig if  you're planning a home 
conslrucllon or landscaping proJecl, call 
Kenlucky011 at 011 a1 leas1 72 hours before you 
slart lo d1g.A represenlalive will mark llie 
approximale locallon of underground utility lines 
on your properly. 
Employee ldenlificalion All of our employees and 
a proved meter readers and conlraclors carry 
pi010 idenliflcallon. If someone claims to 
represent Ihe as company, ask lo see 
Idenliflcalion.'h liie poiice iryou see suspicious 
actlvlly. 

Commercial Sewice 

Account Number 
107397.62 001 000 2 
Slateiiieiil Dale 

3200 
Pagc 2 01 2 10/012009 

Detail of Charges for Gas Service 
Customer Chorcie $23.96 
GFS~ ueiivcry CGarge so.00 
Gas Supply Cos1 0.0 Mclal  S3.Gl170 per Mcl  $0.00 
Research & Oeveiopmeril Faclor so.00 
Asiialiid Clly Franchise Fee $0.72 
SciioolTax $0.72 
Sales Tax $1.52 
Total Charges lor Service This Period 526.02 

Service Charoes Noles 
Tlic Ciisfornor Chnrgo covers 
apnrfinri olllie~xcdcnsfs 
requlfcdlo CIISU~C lliol 
riafural as service Is 
n w i i d ?  ioynur/inrric. ritis 
anw~r~ir Is l l ie same will! 
c a d i  blll. 
Cos Dcllvc Cliorgosore 

gas IO rcloll ci~s~onicrs. llic 
clinrnea (or llicsc scrvlccs 

l l l C  COSIS o%cl,vcrl"g lllC 

Gas supply scrvlco iflay De 
purclinsed lroni a 
porflcipalitig corripcllflvc gos 
sup lierln rlre Cusforner 
cdk~prngram. 

Contact Information Corrections 
If lhis mailing address or phone number are Iiicorrecl, glease make llie necessary correcllons on llie lines 
elow. 

901 13M SI 
Ashiand KY 11101.2630 
606Z?0-2606 

Address 

cily 

Slale Zlp code 

Home Phone ( ) 

Wintercare Contribution 
Adminislored by The Coniinunlly Aciioll couircli liirougll doriailons from 
Columbia Cas cuslomer~ employees, and molclilng coni >any 
conlrlbttlions, WlnlerCarb provi 8s liiiancioi asslslance 10 your nelglibors 
who have no ollieropllons la  i~slp inainlain liieir nalural gas service. 

Monthly Contribulion 

sl0 [z1 
You can conliibulo 10 the irogrom nioirdiiy by auiliorizlng {lie ainounl ol  
yoiir donal!oiiiobe added lo our monllti os bill. For a one4lme 
donolion sim ly niokc your clock pa ob&% lire WliilerCare and relurn il 
lo Coiunrbio &IS alongwillr otir ieg!kr gas bill pp men1 However you 
clroose lo  conlrlbirle, yotir dholion is lawleduclib~e. ' 

$5 

$I [z1 
5 

One-Time Conlrlbulian 

5 



A NlSourco Compony 

How to Contact Us 
1.800.432-8345 
For Dlrecllink sclf.service 2.1 Iroursldoy 
For biliiiig qrrcslioils, 

For qirlckesl respotise, 
coif D a m .  .5p.irr, Mon. . M hefore due rfnle 

cnn I I  n.111. . ~ ~ . I I I .  rt1es.- rri~ 
1.800~432.0515 
Forgusleoks or odor of gas 24 Iiorirs/duy 
Pressoprlofi Zoflerllicgrecriirg 
711 
Forltonrlfigffripoired relny 
www.columbiagasky.com 
fur accolril iniur~i~oflori, doscripliof!~ of our services, 
saiery undcortservnlloii lips. 

Billing Options 
E-Bill Go paperless1 SI n up lor one of our e-bill 
opllons atid view your b!i onllne. 
Budgol Paymonl Pian Reduce llie linpacl of 
Iilgher, unslable natural gas  prlces by s readlng 
(he cos1 olwlnter healing more evenly I!rougliout 
i l ie year. Know how n~ t~c l i  IO expect to pay each 
lllonlll. 
Cuslomer CHOICE Purchase your natural gas 
lroni an unregulated supplier and have more 
conirol over l l ie gas cos1 porllon ol your blll. 
wlilch amocails Io nearly two-lhlrds of your blll. 
Columbia Gas wlll sllll dellver Iho gas and provlde 
sale. rellable servIce. 
Payment Options 
Online Pay free by eleclronlc check a1 our Web 
slle. 
ZlpCheck Aulhorize your bank lo pay your blll 
aulomallcaily each monlli. Enroll onllne. 
NCO EasyPay Call 1-800-204.8572 or llnk from our 
Web slle lo  pay by credllldeblt card, or e-check. 
A convenience fee wlll apply. 
Authorized Paymenl Cenlers Call or vis11 us 
onllne lo llnd a paymenl center near you. Agenls 
charge a lee lor each Iransactlon. 
Mail Relurn coupon below wltli paymenl to: 
Columbla Gas ol  Kentucky 
P.O. Box 2200 
Lexlnqlon, K Y  40588-2200 

Commercial S O N h  

Account Number 
10739262 001 000 2 
Slalemonl Dale 

Page 1 01 2 11/09/2009 
3063 

Billing & Payment Summary BilIlna & Pavmenl Noles 
Cuslomcr Name li werocoiveyotrrpo fsciil 

iortlie curreiil lolo/A(rtoail Continental Liquors l i ic Due 6 Ilsrl~recfnlcsl~owrl 
$26.92 011 I f 1 ~ 6 i l i , y o ~ t v i l l ~ v ~ f d a  

lnle nyineitl cltnrge of 

$61.1 80.00 5 Seeback Clinrges for ol6flfforOelfllioi Gus Service. 

Previous Aiiiouiil Due on 10/23/2009 
Payments Received by 10/213/2008 - $26.92 5.oog. 

Charges for Gas Service This Period 

/Amount Due by 11/23/2009 = $61.151 

- - Balance on 11/09/2009 
t 

Service Summary Sorvico Summary Noios 
S C N ~ C C  Localion Yournex1 ocluaf mler  

rcoding dnlc Is 6olwccn 
12/0s/2009- lZ/141200Q 

901 13TH SI 
Asliland KY 41101-2636 

Meter Number Mcler Readings (37 8illlfig Days) 
M7203854 Aclual Readlng on l l / 9  91 5 

Gas Uscd (Mco 5.3 
Acltlal Readinq on 101 9 - 062 - 

Mrl 2.1 IRD 218 21.2 105 1.0 0.2 OR OR 0.0 0,O 00 5J 
Days J1 11 14 11 21 I1 29 30 12 20 IU 21 11 

nu M 
NOV ore JAN ito MAn Arn MAY Jut# jut AUG str ocr NOV 

GasMeter Information 
Aclual Reading A meler reader has read Ihe 
meter. You're requlred lo provide us access to 
read llie meter a t  leas1 once a year or rlsk shul- 
O I L  Plcase contact us lo make arrangements Il 
access Is required. 
Eslimaled Reading During liie monllis we don't 
read the meler, we accuralely estimate your 
reading based on llie liislor ol usage al llie 

billing perlod. We verify Ihe readlng lhe nexl time 
we rcad l l ie meler lo make sure you pay only lor 
llie energy you've used 
Gas Usago We measure your gas usoge in Mcl 
equal lo 1,000 cubic feel. 

servlce oddress and norma);emperalures lor lhe _ _  _ _  -- 

. Avj Dully Avg Dnlfy 
Monlh 
Nov'OLI 78 
Ocl'OQ G3.7' 5.fl 
Nov'flO 53.2' 5.1 

Your Averqp Monllrfy 
Usage Is G.9 Mci 

Your Jolal AnrrualUsage is 
113.0 Mcl  

JurnMuOvur 1 b 
formore dcloiis oboul V Payment Coupon vo11racco[m1 

Account Number 
Amount Due by 11/23/2009 $61.15 1 10739262 001 000 2 

CONTINENTAL uiluons INC 
101 1ITHST 
NHLAND I{Y 41 lOI.2Gll 

0 Isyourconracl inionnullon 
onlhe bockincorrecl7 

correcliorr 011 llie reverse 
side. 

r l  Clrecklliis boxonddcraiilfie Paymenl Enclosed 

Moke check poynble lo: 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON KY 10508-2200 

1 1 1 , 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l l l 1 l l l l 1 l 1 l l l l l l l l l l l l l l l l l  1,1,111111,,1,111,11llll l l l l l,l l1lll l l,l l l l l l l l l l l l l l l l l l l l l l l 

L07392b200L0002000OOOOb~L5D2b2L 

http://www.columbiagasky.com


A NlSourco Company 

Gas Meler Information (continued) 
How i o  Read lite Meter When a polnler 1s 
belween Iwo iiuinbers on a dlal-ly e meter. read 
liic smaller number except wiieii !Re pointer is 
belweoi 9 and 0. Record 11ie reading on llie dlals 
from left io rlgiil. 
Example: 

Legal Notices 
Rate Schedule Inrorniallon about rate schedules 
Is available upon request. 
Bankruplc Nolices Mall to Coliiinbla Gas of 
Kenlucky, ievenue Recovery, 200 CIVIC Cenler 
Or., Columbus, 01-1 43216. 
Ollier Corres ondence (excepl a inenls) Mall 
IO Columbia 8,s or Kenlucky, P I .  Lox 23111, 
Coltrmlius. OH 43216-2318 
Safety Tips 
Odorol Gas We add a dlsllncllve odor lo your 
nalural gas lo  alerl you lo a leak In or around 
your liome. If you smell an odor of gas: 

1. Leave {lie bulldiiia lmniedlately. Leave I l ie 

Commercial Sewlcc 

Account Number 
10739262 001 000 2 
Slalenienl Dale 

30G3 
Page 2 of 2 11/09/2009 

Detail of Charges for Gas Service 
Cuslonier Charge $25.13 
Gas Delivery Cliarge $9.92 
Gas Supply Cost 5.3 Mcf $19.31 
Research & Oevelopmenl Foclor 50.07 
Ashalnd Clly Franclilse Fee Sl.G3 
School Tax $1.63 
Sales Tax 53.4G 
Acceleraled Main Replacemenl Proqram Rider $0.00 
Tolal Charges forSewicoThis Period $3.15 

door open onyoG way 0~11, arid don't use 
llglil swllclies or malches. 

2. Coli our 24.liour emergency number from a 
nearby phone and wait for our service crew 
lo arrive to explain Ihe slluallon. 

Call Before You Dig If you're plannlng a lime 
conslrucllon or landscaping projecl, call 
Kentucky811 a1 011 al leas1 72 lioursbefore you 
slarl lo dig. A represerilatlve wlll mark lhe 
approximate locallon of underground ullllly lliies 
on your properly. 
Employee Idcnlificalion All of our employees and 
a proved meler readers and conlraclors carry 
ploto Identlficallon. llsomeoiie claims lo 
represenl 11ie as company, ask to see 
Identlficallon. !dl Ihe police If you see susplclous 
acllvig 

Senrice Charqes Notes 
The Ciisfomor Chnrge covers 
E pnr1lnn or111e NXCd cos15 
rnqulrcd In ensurn flm 
rinnrral osscrvlcc Is availed io your ltorse. T/r/s 
oinomif Is llie some with 
cncll bill. 
Gas Dellve Clinrgcsnrc 
r/ie cosls nKe//ver/iig (lie 
goslo refnllcrrslorners. Tlre 
clmrgos lor l ime scrvlcos 
nre rcgulnledand lliosc 
servlces intist Be purclinsed 
fmm flm lncol dlsfriltlrllnri 
cumpati$ 
Cos Supply Cosf inckrdcs fbc 
cos1 ofrinlural us, 
/rrrersrarepipcRe cllargcs, 
sforago coifs, niidrclillcd 
cliarges and lspnsscd 
111r~1rg11 lo cuslnmers of cosf 
wirlroul illarkup. 
Gas supply service may be 

porllcipifing purcllosed from corirperilive o gas 
sirppiler In llio Cwfnrncr 
C! 

Contacl Information Corrections Wintercare Contribution 
If Ihls inalllng adclress or phone! number are ~~icOrrecl, e'.,,, make llie iiecessary correclloiis on l l ie llnos 

!Ill1 lBTH SI 

Adnilnlslered by Tlie Coiiiiniinlly Acllon Council llirougli donnllons froni 
Columbia Gas cuslomeis eniplo ces and nialclilng coni any 
conirlbu~lons, WiiilerCor;! provl&s linanclal assisl~me k your nelglibors 
wlio lime no ollier opllons lo  liclp malnialn lhelr nalural gas SINICE. 

M o n W  Conlrihulian 

sj0 elow. 
. - . . - . . . -. 
AsiilaI1d KY 41101-2639 
606-329-2605 
Address 

Yoiicaiiconlrlbulp.lo Ihe rograni nionllily by aulliorlzlng Ihe arnouiil of 
your donallon lobe addoglo our monllil as bill. For a one-llnie 
donallon slm ly niakc our deck pa a d ? o  llie WiiilefCare and relurn II 
io coiirmbin &s along hi our regular gas bill payment. However yo11 
clioose lo conlrlbule, your Yonallon Is lax.deducllble. 

$5 

$1 [51 
s 

One-Time Gonlribulion 

HomePlione ( ) 



A Nlsourco Conipnny 

How to Contac l  Us 
1-000-432-1345 
For Dlreclllnk seli.sefvlce 211 ltolfrs/dfly 
For 6ililng qilesllons, 

For qulckesl resporise. 
cnll iJ n.ni. .Cp.iir. Man. . FrI' briore due dnle 

cnlllJn.iit. .Jp.ni.,  Tlfos.. Fri. 
14JOO~432-9616 
Forgaslenksorodoroig~sZ~Ifour~dny 
Press oplloii 2 nNcr llie greeling 
711 
Forlrearift~lfifpaired relay 
www.columbiagasky.com 
For nccouitl lnlorninlioii, descriplloiis oioifr servlcos, 
saiety arid consc~vnllo~r lips. 

Billina Ootions 

{lie year. Know how mud1 lo expect 6 pay ekch 
monlii. 
Cusiomer CHOICE Purchase your natural gas 
from an unregulated suppller and have more 
control over the gas cost portlon or your bill, 
which amounts Io nearly Iwo4iirds of your bill. 
Columbia Gas wlll sllll deliver the gas and provide 
safe, rellable servlce. 

Online Pay free by eieclronlc check at our Web 
sile. 
ZipCheck Aulhorlze your bank to pay your bill 
aulomatlcally each monlh. Enroll online. 
NCO EasyPay Call 1-000-204-0572or link lrom our 
Web site to pay by credltldebli card, or e.checif. 
A convenience lee wlll apply. 
Aulhorized Paymenl Cenlers Cell or vlslt us 
online IO flnd a payment center near you. Agents 
charge a fee for each Iransactlon. 
Mail Relurn coupon below with payment lo: 
Columbia Gas of Kentucky 
P.O. Box 2200 
Lexington, KY 40500-2200 
Gas Meter Information 
Acluai Reading A meler reader has read the 
meter. You're required to provlde us access to 
read Ihe meter at least once a year or risk shut. 
off. Please contact us to make errangemenls If 
access is required. 
Estimated Reading Ourlng the monlhs we don't 
read Ihe meler, we accurately estimate your 
reading based on the hlsto of usage at the 
senhaddress and normgtemperatures lor the. 
billing period. We verify the reading the next lime 
wa read [lie meter to make sure you pay only for 
Ihe energy you've used. 
Gas Usa e We measure your gas usage In Mcf 
equalIo!.OODcubic leet. 

Payment Options 

CONTINENTAL LIflUORS INC 
901 13TH ST 
ASIUANOKY 11101~2630 

00005670 01 AV 0.335 1 
AUT0"SCH 5-DIGIT 11101 
CONTINENTAL LIQUORS INC 
901 13TH ST 
ASHLAND KY 11101-2B3D 

Commercial Servica 

Account Number 
10739262 001 000 2 
Slatement Dale 

3170 
Page 1 or 2 iU11/20DD 

Billinq & Payment Summary Billinq & Pavmonl Notos 
Customer Name liwerecelveyourpa fiten1 

lorltio curreiil mta/Aioiint Continental Liquors Inc 6y rfre dire dolo shown 
$61.15 ofllllls6llf~~ot/ wi/foVoido Previous Amount Due on 11/23/2009 

Payments Received by Il/24/2OOS - 5.oD1. 
Balance on IZ/l0/2009 - $0.00 see /Jock ol~/ii iorDelo//ol 

sGl,llr fntepoyiiieiil clinrge ol 

- 
Cliarges Tor Gas Service This Period + $0~.1 g Clinrges lor Gas Scrvlce. 

kmoi.int Due by 12/29/2009 = $99.14 

Service Summary Service Summary Nolcs 
Service Localion Yourilexi ncl~wl fneler 

01f11l201~l- Olfl5fZOlO 
901 13TH St 
Ashland KY ~11101-2G31 

rending dole isbctweeit 

Meter Number Motor Readings (31 Billing Days) 

Actual Readinq on 1 I /  1 
Gas Used (Mcr) - 9.8 

M77.03051 Aclual Reading on 12/10 1013 
815 - 

tr(d t8.o n.o 21.2 lair ra 02 0.0 0.0 0.0 0.0 0.0 5.1 1.8 

oa O l  

Doyr 31 34 I9 29 Ii 21 30 12 IO 30 29 11 31 
OEC JAN fED MAR APR hlAY JUN JUL AUG SEP OCT NOV OEC 

Daily Comparlsons 
Awg Dully Awg Dally 

Monllt 
Dec*o!i %? usn8: 
Nov'O9 50.9 0.2 
Dec '08 36.6" 0.6 

Your Average Monlfify 
Usnge is G.2 Mcl 

Your Tole1 Annual Usggeis 
711.0 Mci  

Payment Enclosed 

Mako check pilyablo lo: 

Turn M e  Over, b 1 
formore delnils nlroifl V Payment Coupon voi i r~ccnm/  

Account Number 
10739262 001 000 2 1 Amount Due by 12/29/2009 $99.19 I 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON KY 10600-2200 

Iwnitlloltelpiielgfiborsln 
neod6yniaklngn 
conlriOuI1on lo Nie 
WinlerCare iuallund. Cficck 
Iltls box orid coriiplele lbr 
lorni 011 l/iorcverse side. 

http://www.columbiagasky.com
http://kmoi.int


A Nlsourco Conipnny 

Gas Meter Information (conllnucd) 
How IO Read Ihe Meler When a olnter 1s 
between two numbers on a dial-(; e meter, rear1 
[lie sniailer number excepi wlien IEe poiti~er 1s 
between 9 and 0. Record llie reading on l l ie dlals 
from left lo right. 
Example: 

3072 
Legal Notices 
Rate Schedule Inlormallon aboul rale sclicdtiles 
Is available upon request. 
Bankruplc Notices Mall to Coluinbla Gas of 
Kentucky, ievenue Recovery, 200 CIVIC Cenler 
Or., Columbus, OH 43215. 
Ollicr Corres ondence (oxcepl pa menls) Mall 
io Columbia l a ,  ofi(entucicy, P . o . L X  2318, 
Columbus, OH 43216-2310 
Safety Tips 
Odor of Gas We add a dlsilnciive odor lo your 
natural gas lo alert you Io a leak In or around 
your home. I1 you smell an odor ol  gas: 

1. Leave 11ie bulldliig lmmedlalely. Leave llie 
doorepen on your way oifl, and don'l Llse 
lighl swilclies or matches. 

2. Call our 24-liour emsrgency number from a 
nearby phone and wait for our servlce crew 
lo arrive lo explain Ihe slluallon. 

Call Before You Dlg Ifyou're planning a home 
conslrucllon or landscaplng rojecl, call 
Kenluck 011 a1 011 a l  least !2 liours before you 
start lo dig. A represenlallve will mark Ihe 
approximale locallon of underground ulllily lines 
on your properly. 
Employee ldenlificalion All of our employees and 
a proved ineler readers and conlraclors carry 
pRoio ideniilicalion. i f  someone cialms 10 
represenllhe as company, ask lo see 
Idenllflcallon. h l  lhe police if  you see susplcious 
aclivlly. 

Conimcrcial Service Page 2 el 2 

Detail of Charges for Gas Service 
Cuslomer Cliaroe $26.13 
Gas Delivery C h g e  s20.21 
Gas Supply Cos1 9.0 Mcl  a l  S4.3GOOO per Mcf 
Research & Davelopiiienl Factor $0.12 

542.02 

Ashalnd Clly Fraiichlse Fee $2.G5 
School Tax S2Ki 
SalesTax 5511 
Acceleraled Malti Realaceinelit Prociratn Rlder $0.00 
Total Charges for Service This Poriod $90.10 

Account Number 
10739262 001 000 2 
Slalcnieiil Dale 
12/11/2009 
3170 

Gns Dcllvc Chargos nre 
llie cosrs n%eiiver/rig lite 
gns IO retoil cusloriiers. Jlic 
clinrges lor llieseservlccs 
ore regulntedond llrese 
scwlces III~ISI bepiirclinsed 
rroni !lie loco1 d/sfrlbullon 
corirpnry. 
00s Sirpply Cos1 iiiclrides Iiie 
cos1 olaalurd 
Inters1 i t t e p i p e ~ ~ c ~ i a r ~ c s ,  
sloroge costs, nridrelitled 
clinrges andlspossed 
llirougli lo cuslorifers nl cos1 
willioul rfinrkirp. 
Gns supplysemicerrray ybo 
pifrcltosed~rofrr a 
parlicipalfiig coiripelitive gas 
supplierin llie Citilofifer 
CHOICEprogranr. 

Contact Information Corrections Wintercare Contribution 
If Ilils mailing address or phone number ore Incorrect 
elease make llie necessary corrections on Ihe lines 

Atlniiiilslered by The Conimunlly Aclion Coiincli llirougli donalions lrolii 
Coluiiiltla Gas cusletiiers, einplo em, and iiialchlng company 

wlio liave iio ollier opllons Io help nialnlaln liielr nalural gas service. 

MonW C m i b M o n  

elow. conlrlbulioiis, Wtnlercare providfes fiiianciai assistance lo  your tiFiglibors f10 
901 13TH SI 

clly One-Time Contrihulion 

Slate Zlp code 

Home Plioiie ( J 

s 



Colum#k Gas. 
of Kentucky 
A NlSourGo Conipnny 

Amount Due by 1/27/2010 $183.53 

How to Contact Us 

10739262 001 000 2 

1-800-432-8345 
For Direclllfik scll-service 14 lioiirdrlay 
For 611iing qifesllons, 

For 9iiickesl response. 
cnfl 0 n.ifi, . Bp.ni.. Moir . FrL before due dale 

cnlf 11 a m  .Jp.iii., Tifes.. Fd. 
1.800-132-1515 
Forgas leoks or odor ofgas Zl fiourslday 
Press opflon ZaRer llie greellng 
711 
Forlieorinpffiipnh?d relay 
www.coIumbiagasky.com 
Foraccounl 6iloririarion, descrfpllons ofour services, 
snlelv ondconservalion lips. 

Bilkng Options . 
E-Bill Go paperless1 Si 11 up for one or our e-blli 
opllons and view your b% online. 
Budoel Pavmenl Plan Reduce Ihe imiiacl of 

Ihe year. IKnow liow much lo  expccl Io pay each 
monlh. 
Cuslomer CHOICE Purchase your natural gas 
lrom an unregulated suppilor and have more 
cenlrol over the gas cos1 porlion of your blll, 
which amounls lo nearly Iwo4liirds of your blll. 
Columbia Gas will slill deliver Ihe gas and provlde 
safe, reilabie service. 
Payment Options 
Online Pay tree by eleclronlc clieck a l  our Web 
slle. 
ZipCheck Aulhorlze your bank le pay your blll 
ouiomatlcaliy each monlh. Enroll online. 
NCO EasyPay Cali 1-800-204-8572or llnk from our 
Web site lo pay by credltldeblt card, or e-check. 
A convenlence fee wlll apply. 
Authorized Payment Cenlers Call or visll us 
onllne lo find a payment center near you. Agenls 
charge a lee for each Iransacllon. 
Mail Relum coupon below wilh payment lo: 
Columbla Gas of Kentucky 
P.O. BOX 2200 
Lexington, KY 10588-2200 
Gas Meter  Information 
Actual Reading A meler reader has read the 
meler. You're requlred lo provlde tis access lo 
read the meler a l  least once E year or risk shut- 
off. Please cenlact us lo make arrangements I f  
access Is required. 
Eslimaled Reading During [lie monlhs we don? 
read Ihe meler, we accuralely estlmate your 
reading based on lhe hlSl0rY of usage a l  Ihe 
service address and normal temperalures tor the 
bllllng period. We verity Ihe reading lhe nexl time 
we read llie meler lo make sure you pay only lor 
Ihe energy you've used. 
Gas Usage We measure your gas usage in Mcf 
equal lo 1,000 cublc feel. 

Coniincrcial Service 

Account Number 
IO739262 001 000 2 
Stalemen\ Date 

Page1 of 2 01/13/2010 
3908 

Billing & Payment Summary 
Customer Name 
Continental liquors lnc 
Previous Alnouiit Due 011 12/29/2009 

Balance oii 01/13/2010 

Biliinq & Paymcnt Notes 
lrwe recclveyoiirpa nieiil 
forliie curreit1 rora/diiounr 
Dueb rliedife daresftown 
Olllflkb~~f,yOU W//f OVO/dO $;; /ale ayiiienf cliarge of 

Payments Recelved by 12/29/2009 - 5.wk - - S e a b n c ~ o ~ b l ~ ~ l o r ~ e ~ ~ i ~ o ~  
Charges for Gas Service Tlils Perlod + $183.53 Cfiarges lorCosService. 

bmount Due by 01/27/2010 = $183.531 

Service Summary Service Summary Notes 
Service Location Yournex1 ocftsl iticler 
901 13TH St 
Ashiand ICY 41101-2639 

readiii dnleisbelweeri 
o ~ Y & ~ o .  o m m a  

Meter Numbor Meter Readings @fB//I/~ig Days) 

Actual Readinq on 12/10 - 1013 
Gas Used (Mcl) 23.6 

M7203051 Aclual Reading on 1/13 1219 

Gas Use History !=! Esllninlod Cuslonior AciUnI I Daffy Comparisons 
1% Avg Dully Avg Dally 

Monlfi Tern Usage 
Jan'lO Zg.& 0.7 

21 Dcc '09 d5.a' 0.3 
Jan '09 36.7' 0.7 

Usage Is G.2 Mcl 

Your Torn1 Annualllsage is 
74.G Mcl 

21 Your Average Monllify 

14 

1 

0 

... . . _. . .. .... . . .. . .. . . . . .  .. . . . .. .. . . .. . . .. . 

Turn Me Over b k 
formorc delaifs aboul V Payment Coupon WIB occaiini 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON IKY 40500-2200 

http://www.coIumbiagasky.com


Colurn&a Gas. 
OF Kentucky 
A NlSourcc Contpnny 

Gas Meter Information (continued) 
How lo  Read llie Meler When a pohler Is 
lielween two tiuinbers oii a dlal4y e inelor, read 
[lie smaller iittiiiber except wiieii \Re poiiiler is 
belween 8 and 0. Record l l ie readlno 011 llie dials 

Legal Notices 
Rale Schcdule Inforinallon aliotil Tale schedules 
is avallaliie upon reqtiesl. 
Bankru IC Notices Mall to Columbia Gas of 
Kenlucl?y, ievenue Recovery. 200 CIVIC Center 
Or.. Columbus, OH 13216. 
Olher Corres ondence (excepl pa menls) Mall 
io Coluinbla !as olKenlucky. P.O.ljox 2318, 
Coluinbus, OH 43216-2310 

4 Gas 
Account Number 
10139262 001 ODD 2 
Statement Dale 

Coinmorcial Senrico Pago 2012 01/13/2010 
3808 

Detail of Charges for Gas Service 
Ctisloiiier Charcie 

Senrice Charqes Notes 
$25.13 Tlre Custoatcr CIrilrgo covers 

Gas Delivery Ci;nrge 
Gas Supply Cos1 23.6 Mc l  

Aslialiid City Franclilse Fee 
Research 1L Oevelopiiienl Factor $0.28 

oniuui1i II 
mrlt lrlll 

''.90 cos Dcllvcr ~/rargesore School Tax 
Sales Tax $10.39 ffiecosfsohef/verfng lire 

$0.00 gas io reroll cusmers. Tito 
cliorgcs lor ~liese so~lces Acceleraled Maln Replacenienl Prosrain Rlder 

Total Cliarges lor Service This Period areregulofcdor~d flresc 
seivlces rtiusf be prrrclroscd 
rrorii llte local dlsfribtrcloii 

Cos Sripply Cos1 lnclrrdcs fla 
cost olrmlural n5 
/nrerstoic p/pedi~;cltnrges, 
storage casls, orrd reloled 
clinrges orid Is passed 
flrrougfi lo cirslorncrs of cast 
tvlll ioiif rrrorkup. 

CO~llpD~y. 

I 

Safety Tips 
Odor 01 Gas We add a tlls\lncllve odor to your 
nalural gas lo alert you 10 a leak In or around 
your home. I1 you sine11 an odor of gas: 

1. Leave Ihe bulldlng lmmedlalely. Leave the 
door open on your way oul, and don't use 
Ilght swllches or inalches. 

2. Call our 24-hour emergency number from a 
nearby phone and Walt lor our service crew 
lo arrlve lo explaln the slluallon. 

Call Belore You Dig If you're plannliig a home 
conslrucllon or landscaplng roJecl, call 
I(entucky011 a l  811 al leas1 72 liours before you 
slarl lo  dlg. A represenlatlve will mark Ihe 
approxlmate locatlon o l  underground ulllity 11iies 
on your properly. 
Employee ldenlificalion All of our employees and 
a proved meter readers and contractors carry 
pRoto Idenliflcallon. i r  someone claims io 
represenl Ihe as company, ask lo see 
idenlincation. gall lite poiice ir you see suspicious 
aclivily. 

Contact Information Corrections 
Il 1111s inalllng address or phone iiuiitber are Incorrect, 
lease make Ihe necessary correctlotis 011 the lines 

Eelow. 
901 13TH SI 
Asliland KY 11101-2638 
606~329~2606 

Address 

city 

Slate Zlp code 

Home Phone ( 1 

Wintercare Contribution 
Admlnlslered by The Communlly Acllon Council llirougli donallons from 
Colunibla Gas cuslomcrs cniplo ces and nialclilng coni any 
conlribulions, WlnlciCnr~ p r o d s  liiiaiiclol assislance b your iiclgltbors 
who liave iio olheroplloiis lo  help maliilaln llielriialurol gas seivlcc. 

Monlhly Conlribution 

0 
You con conlrlbiile Io llie rogram nionllily by nulliorlilng Ihc amoiiiil ol 
your donalloil lobe addefio our moiillil os bil. Foro onc-lime 
donallon slm ly niJkc your cicck pn a d ? o  llie WinlcrCnre and relurn It 
lo Coluinblil &s along wllli oiir regdar 90s blllpoynicnl. However you 
clioose lo conlrlbulc. your &iiolion 1s Inx-dcdilcllblc. 

$6 

S1 0 
S 

One-Time Conrribulion 

S 



Coltun#kt Gas. 
OF I<entucly 
A NlSource Conipony 

Amount Due by 2/25/2010 $185.26 

How to Contact Us 
1*000.432-9315 
For DliecfLlnk scl/mrv/ce 24 Ifoudday 
for bllllng qt~esflons, 

coll 8 a.iir. .5p,rn., Mon. . Frl. before due dale 
Forqf~lckesr respofrse, 

call I 1  o,nt.. 3p.rrt.. Tues.- fri, 

Forgnslmks or odor olgos 2.litours/day 
Press opfion Zaffer fltegreellng 
711 
For l~earligiiftpaired relay 
www.columbiagasky.com 
For occounf lifloriiiafioii, descripflofis oroffr services, 
safefyand coiiseivarlon lips. 

1-800432-9515 

10739262 001 000 2 

Billing Options 
€.Bill Go paperless1 SIgn up for one of our e-lM 
opllons and vlew your bill online. 
Budget Paymenl Plan Reduce IIie Impact of 
Iilghor, unstablo nalural gas prices b s reading 
llie cos1 of wlnler heolin more oven$ tEroughou1 
[lie year. Know how mucyi lo expect to pay each 
monlh. 
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
conlrol over the gas cost portion ofyour bill, 
which amounts lo nearly lwo-lhlrds of your bill. 
Columbia Gas will sllll deliver llie gas and provide 
safe, reliable service. 

Online Pay free Iiy eleclronic check III our Web 
slle. 
ZipCheck Aulhorlze your bank lo pay your bill 
aulomatlcally each month. Enroll online. 
NCO EasyPay Call 1-800-284-05720r link from our 
Web site to pay by credll/deblt card, or e-check. 
A convenience fee will apply. 
Aulhorized Payment Centers Call or visit us 
online to nnd a payment center near you. Agents 
charge a lee for each transacllon. 
Mail Relurn coupon below with payment to: 
Columbia Gas of I(enlucky 
P.O. Box 2200 
Lexlnglon. KY 10500-2200 

Payment Options 

Gas Meter Information 
Aclual Reading A meler reader has read the 
meter. You're requlred lo provide LIS access lo 
read the meler at least once a year or risk shut- 
off. Please conlact us to make arranqements If 

Commercial Sorvice 

Account Number 
10739262 001 000 2 
Slakuncnl Date 

Pagel of 2 02111/2010 
3700 

Billinq 81 Payment Summary Billinq & Pavmonr Notes 
llwereceiveyourpn fiienl 

Customer Name lorllie cumnl corn/dnouirr ContinenLal liquors liic Due 6 flie due dole showii 
$103,53 oil lltiYDlll,yoii WillavoIda Previous Amount Due on 01/27/2010 lare paytrierif cliorge ol Payments Received by 01/27/2010 - $103.53 S,WI. - - Bdance on 02/11/2010 
$ 1 0 5 , ~ ~  $0.00 Cliorges SeobockofDlIllor lor Gas Servlcc. Delallof Cliarges for Gas Servlce This Period t 

~~ ~~ 

kmount Due by 02/25/2010 = $185.24 

Service Summary Service Summary Noles 
Service location Sournexl oclunlrneler 

reaflnqdaleis lkelween 
03/11v~OlO. 03/1G/2010 

001 13TH SI 
Ashland I(Y 11101.2G39 

Mcler Number Meler Readings (Z~t?l///ng Days) 
M7203051 Actual Reading on 2/11 1171 

Aclual Readlns on 1113 - 1219 
Gas Used (McO 22.5 

I4 

1 

0 

Your Tola1 AnfiualUsage Is 
75.0 Mcf 

occess Is required. 
Estimated Reading During the moiilhs wo don't 
read the meter, we accurately estimate your 
reading based on the liistory of usage at the 

bllllng period. We verlfy llie reading Ihe next tlme 
we read llie meler lo make sure you pay only for 
Ihe energy you've used. 
Gas Usa e We measure your gas usage In Mcf 
equal to!,ooo cubic feet. 

-. _. .. . ._ .. se&e,address and normal {emporalures forllie .. .. . .. . . . . .. .. . . ... . . - .. . .. -- .. .. . .. ..___ .__. .... . .. . . . . . . . . . 

Mcl 21.2 10.5 111 02 00 0.0 0.0 0.0 OJ 53 111 2lt 7.2.5 
23 19 II 29 30 12 19 IO 20 I1 SI 34 1 On' RO MAR APn MllY JUN JUL AUG SfP OCI NOV OIC JAN if0 

Turn Me Over b b 
for inore delolls olrouf Payment Coupon vow clccounf 

00003020 01 AV 0.335 1 
AUTO"SCt1 5-DIGIT 41101 
CONTINENTAL LIQUORS INC 
901 13TH ST 
ASHLANO KY 41101-2639 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON I(Y 40600-2200 

http://www.columbiagasky.com


A NlSourcs Gonipany 

Gas Meter Information (continued) 
How lo Road the Motor When a poinler 1s 
between IWO numbers on a dln1.1y e ineler, read 
(tie smaller number excepl wlieti i e  poiiiter 1s 
belween D and 0. Record the reading 011 11ie dlals 
from left lo rlglil. 
Examale: , 

Legal Notices 
Ralc Schodulc Informollon aboul role schedules 
Is available ulion recpsl. 
Bankruplc Notices Mall lo Columbia Gas of 
Kenlucky, Kevenue Recovery, 200 CIVIC Cetiler 
Or.. Colunibus, OH 13215. 
Olhcr Corres ondence (cxccpl a nienls) Mall 
loColumbia &as of Kenlucky, P . 6 . b ~  2318, 
Columbus, OH 43216-2318 
Safety Tips 
Odor of Gas We add a dlsllncllve odor lo your 
natural gas lo olerlyou lo a leak In or around 
your home. lfyou smell an odor of gas: 

1. Leave llie bulldlng Immedialely. Leave Ihe 
door open on your wa oul. and don'l use 
l iglil swilclies or rnalcies. 

2. Call our 21.liour emer ency number from a 
nearby plione and way1 lor our service crew 
IO arrive IO explain (lie skuallon. 

Call Before You Dig If you're planning n home 
conslrucllon or landscaping proJecl, call 
Kenluck 811 a l  811 a1 leas1 72 liours before yo11 
stert to dg. A representative will mark the 
approximale locallon of underground ullllty lines 
on your property. 
Employee Idenlificalion All of our employees and 
a proved meter readers and conlraclors carry 
pRoto Idenllflcallon. If someone clalms to 
represent llie as company, ask Io see 
ldenllflcalion. $all !lie police If you see s~splcloUs 
acllvlly. 

4 Gas 
Coiniiiercial Service 

Account Number 
'I0739262 001 000 2 
Slaleinenl Dnlo 

3788 
Page 2of2 02/11/2010 

Detail of Charges for Gas Service Service Cliarqes Notes 

Cuslomer Cliarge $,,, .,7 a portion orllre~i~edcosrs Gas Delivery Charge reqrfirerl to efisifre I r w t  
Gas Supply Cos1 22.5 Mclnl  F4.3GDDO per Mcf SB8.29 rra t~ira / ipsse~/ce /s  

avn//a/~k roynur lrnrrre. Tlrls 
Research 1L Oevelopinenl Foclor i:::! arnourir/s r/re snme witti Aslialnd Clly Fraiicliisc Fee 
School Tax s9'DB Gas Dellve Clrargosare 
SalesTax $10.40 rllc costs ordciivering 11ic 

gas 10 retail cuslofrrers. The Acceleraled Maln Replacement Prosrain Rlder clrargcs lorthese services 
Total Charges for Sowlco This Period $1'5.26 areregrr/a~edarrdt/rese 

services rrruslbe urclrased 
rmni t/re localdisfi~tion 
conipnny. 
Gns Supply Cos1 brcbfdes llre 
cas1 ol~mlifral asr 
/mrmrop/pe#ie cliarges, 
storage cosls, and relaled 
clrnrges nird lspossed 
~lrrotrgli to ctrstofriers a1 cost 
witl~orllorrr markup. 

$26.13 The CffslofrierCltnrgecnvers 

OllCll b/k 

~0.00 

., .. . ., ... . . . . . . .  , ~ ~ ~ . .- 

Contact Information Corrections 
If llils malllng address or phone number are incorrecl, 
fease make llie necessary correclloiis on Ills llnes 

801 l3TH SI 
Asliiand KY 41101-2639 
606.329.2508 

Address 

elow. 

clly 

Slale Zlp code 

Honic Phone ( 1 

Wintercare Contribution 
Adailnlslered bv The Conininnilv Acllon Coirncll llirounli doaallons froni Monthly conlribullon 
Columbln Gas h o m e r s ,  empl6 ees, and malclilng c5mpony 
coiilribulions, Winlorcore providtes nnonclni assislance io your neigiibors 
wlio liave no other opllons lo help iiinliilnln lheir nalural gas service. $10 

You caiiconlribulclollic rograni rnoiillily by oulliorirlng [lie omoiinloi 
your donalloiilobc oddel lo ollrmoiillil as bill. For II oiic4inie 
donallon slm iy make your d e c k  pe n d ? o  l l ic WlnlctCareand rclufn I\ 
lo Co!iimh &s along wllli our regliar gas blll poynicnl. However you 
C~IOOSC Io conlrlbulc, your %nol1011 Is lax-deducllblc. 

$5 

S1 

s 
One-Time Conrriburion 

S 



A c c o u n l  Number 
10730262 001 000 2 
Statcincnt Date 

Commercial SCN~CO Pagel of 2 03/12/2010 
3659 

How to Contact Us 
1.800432-8345 
For Direclllfrk sei/-sorvlce 24 lroudday 
For bliffng qifesllons, 

call 0 n.ni. .5p.iir, Mon. . Fri. herere due dole 
For quickesl response, 

caillla.ni. -3p.ni.. Tues.. I% 

furgasleaks orodorolgm 24lfours/day 
Prcssoplioii 2 nlferllicgreelirig 

1-800*432-9515 

.... 
Ill 
For iienrlnn-ininnired relav 

Billinq & Payment Summary 
Customer Name 
Continental liquors lnc 
Prevlotis Atnotint Dtie on 02/25/2010 $105.26 
Payments Received by 03/05/2010 - $lB5.26 
Balatice on 03/12/2010 - $0.00 
Ciiarges for Gas Service This Period t $108.35 

- 

- hmount Due bv D3/26/2DID - $189.34 

Biliina & Paynienl Notes 
Ilwernceiveyoispn nienl 
/or (lie currenl ~oIalRlrrotrn1 
Oimliylliedue dalesliown 

l a b  paynienf cliorge ol 
5WI. 
See back oflilil tor Dclnil of 
Cliorges lor GnsService. 

011 llllsliIll,yolf wlllnvoldo 

www.c&mbiagasky.&n 
For nccouirf Inlorinorion, dcscrlpfloiis 01 a i r  scrviccs, 
solclyoiid conservnllon lips. 

Billing Options 
E-Bill Go paperless1 Sign up for one of our e-bill 
options and view your hill online. 
Budgel Paymenl Plan Reduce llie Impact of 
Iilglier, unslable natiiral gas prices b spreading 
the cost of wlnler lieatlng more even& throughout 
tlieyear. Know how inucli lo expect lo pay c8ch 
monlh. 
Cuslomer CHOICE Purchase your natiiral gas 
from an unra ulaled supplier and have mora 
control over #e gas cost portion of your bill, 
which amounts to nearly two.11ilrds of your bill. 
Coltiinbla Gas will stlll dellver the gas and provlde 
safe, reliable service. 
Payment Options 
Online Pay free by electronic clieclc at our Web 
sile. 
ZipClieck Autliorlze your bank to pay your bill 
aulomatically each monlli. Enroll online. 
NCO EasyPay Call 1-800-281-8572or link from our 
Web slle lo pay by credivdebll card, or e-check. 
A convenience fee wlll apply. 
Aulhorired Paymenl Cenlers Call or visit us 
online lo find I )  payment center near you. Agents 
charge a fee for each lransactlon. 
Mail Return coupon below wllh payment to: 
Columbla Gas of Kenlucky 
P.O. Box 742523 
Cinclnnall, OH 45274-2523 
Gas Meter Information 
Actual Reading A meter reader has read the 
meter. You're required to provlds us access lo 
read the meler at least once a year or risk shut- 
off. Please contact us to make arranaemenls If 

Service Summary Serwice Summary Nolos 
Senrice Localion 
901 13TH St 
Asiiiand K Y  41101-2639 

Meter Readings (296'/I//ng Days) 
M7203061 Actual Reading on 3/12 1G54 

Actual Readinq on 2/11 - 1474 

Motor Number 

- Gas Used (Mco - 18.0 

21 

14 

access Is roquired. 
Eslimaled Reading Durlng Ihe monlhs we don't 
read Ihe meler, we accuralelyesllmaleyour 
reading based on Ihe lilslory of usage at the 
serdce address and normal temperatures for the- 
bllllng perlod. We verily the reading Ihe next limo 
we read the meter to make sure you pay only for 
tile energy you've used. 
Gas Usage We measure your gas usage In Mcf 
equal lo 1,ODOcubic feet. 

- 

CONTINENTAL LIQUORS INC 
001 13TH ST 
ASHLAND IW 11101~2618 

00003794 01 AV 0.335 1 

CONTINENTAL LIQUORS INC 
901 13TH ST 

AUT0"SCH 5.DIGIT 41101 

ASHLANO I(Y 41101.2G39 

Yournexl acfualineler 
readlnq dnlo is belwccfl 
04tOY2010 - 04flSt2010 

Dally Comparisons 
Munlii Avg Tern Dally Avg Usuge On/& 

Mar'lO 35.8 0.G 
FCLI '10 34.4' 0.0 
Mar '09 ,in.g- 0.4 

Your Average Monllily 
Usage Is 7.0 Mcl  

Your Tola1 Annual Usn-ge is 
83.4 Mcr 

Turn Me Ovnr k k 
[orinore deraiis nboul V' Payment Coupon vnur ncco~~nf 

Account Number 
Amount Due by 3/26/2010 $189.35 I 10739262 001 000 2 

Payment Enclosed 

Is your conlac1 lnlormolinn 

correclion on llie reverse 
side. 

I wan1 loiielp neiglfhors in 
need6yrnahinga 
cnnlri~ulion lo L e  
WinlerCare hiel hind. Clieck 
lliis bouondcofitplele 11ie 
lone on flierevene side. 

on llre 6ockincorrecf7 
9; r l  Clieckfliisbexnnddeloflllie 

Mako check payoblc lo: 

COLUMBIA GAS 
P 0 BOX 712523 
CINCINNATI OH 15271-2523 



A NiSourcs Conipnny 

Gas Meter Information (coiiliiiued) 
How lo  Read tho Molor When a poliiler Is 
between two numbers on a dlal-ty e mcter. read 
tile smnller number except wiien [Re poiiileris 
between 9 and 0. Record llie readlng on Ihe dials 
from lell to rlghl. 
Examnlo: 

Legal Notices 
Ralo Schodulo lnforinatlon abotit rate schedules 
Is nvallable upon request. 
Check Processln Information If you pay your blll 
by check, you auliorlze us to convert the clicck 
liiio a oiie.llme eleclronlc fund transfer froin your 
clieckliig account. Funds could be wllhclrflwn 
from your accouiil as early as the da aller we 
receive our payment. Your clieck w t l  not be 
relurnedlto you, but the lransacllon wlll be noled 
on your flnanclal slotenienl. II you do not wan1 
your clieck converted, please c~lll-808-095.9555, 
I a.m.. 8 pm, Mon. - Frl EST. 
Bankruplc Notices Mall lo Columbia Gas of 
Kentucky, /?evewe Recovery, 200 CIVIC Center 
Or.. Columbus, OH 43215. 
Oiher Corres ondcncc (excepl a ments) Mall 
lo Columbia has dI(enlucly, P.b.&ox 2310. 

I Columbus, OH 4321G-2310 

Commercial Service 

Account Number 
10739262 001 000 2 
Slaloinenl Date 

3659 
Page 2af2 03/12/2010 

Detail of Charges for Gas Service 

Gos Supply Cos1 10.0 Mc l  at $6.41 390 per Mcf 

Cusloiner Charge $25.13 
Gas Delivery Cliarge $27.70 

$116.45 
Reseorcli & Developiiient Factor $0.23 
Asholiid Clty Franclilse Fee $S.OG 
School Tnx $5.06 
Sales Sax 510.72 
Acceleraled Maln Replaceineiil Proqraiii Rider so.00 
Total Charges for Sorvico This Period $189.35 

Service Charws Noles 
The Cusloiner Charge covcrs 
aporliori ollliefixedcosfs 
requircdlo ciisurc lliaf 
riarural a s s c ~ i c e  Is 
ilvaiiad lo your frome, riiis 
nmourtf is IIie SONIC wirli 
eilndi Irlii. 

Gus Supply Cosf ir~cludcs l l ie 
coil olrialural as, 
irirersrarepipclYie cirilrges, 
storage cosls, aitdrelnred 
clinrgcs oridis passed 
fliroiigii Io cwsloiners a1 cos! 
wiflioor aerkup. 
Gos supply service may bo 
purcliasedlrom a 
parllclparlng cornperllive gas 
supplier In llle Cusroiirer 
CHOICE program 

Safety Tips 
Odor of Gas We add a disllncllve odor to your 
nalural gas to alert you lo a leak In or around 
your home. i f  you smell an odor of gas: 

1 Leave the building Immedlalely. Leave the 
door open onyour way oul, and don't use 
llglit swllches or matches 

2 Call our 24-hour emer ency number from FI 
nearby phone and way1 for our service crew 
lo arrive IO explain h e  sltuatloii. 

Call Before You Dig Ifyou're plannliig a home 
conslruclion or landscaplng roJecl, call 
Kenlucky 011 at 011 at least $2 hours before you 
start lo dlg. A represenlatlve will mark Ihe 
approxlmale location o i  underground ullllly lines 
011 your properly. 
Employee Identificalion All of our employees and 
o proved meter readers nnd conlraclors carry 
pRolo identiflcalion. i f  someone claims lo 
represenl Ihe as company, ask lo see 
ldentlffcatlon !elf Ihe polfce If you see susplclous 
activlly. 

- -_ _ _  _ .  _ .  

Contact Information Corrections 
II this malllng address or phone number are llicorrecl, 

lease make !he necessary correclloiis on {lie lines 
leiow. 
801 13TIi Sl 
Ashland I(Y 11101-2G39 
606-320.21306 
Address 

clly 

Stale Zip code 

HomePhone [ 1 

Wintercare Contribution 
Admlnlslered by Tlie Coiiintiiiilty Acllon Councll llirougb donalions front 
Colunibla Gas ciisloiners, emplo ees and nialcliliig company 
conlrlbiillont;, WlnlerCare provdes fibnclal assislance lo your nelgltbors 
wlio liave no ollier opllons to help malnlalii llieir natural gas service. 

M o n W  Conlribulion 

sl0 c] 
You canconlrlbulelo lhc rognm inonllily by aulliorlilng ll ie aniounlof 
your donallon lo bcaddccflo our nioiillil asliill. For a one.lInie 
donalloii slm lymake your ckck  pa db%fo l l ic WliilerCare a i d  rclurn II 
to Cotunibla $as dong with our reguyir gas blll paymen\. However you 
ciioosc lo conlrlbutc.your Jonalion 1s lax-dediiclibie. 

55 c] 
$1 c] 
s 

One-Time Conlribulion 

S 



CHECKERS VIDEO & LAUNDROMAT 

1200 BRYAN STREET 



Col~~rn&a Gar 
OF Kentucky 
A NlSourco Conrpony 

Amount Due by 9/24/2009 $585.02 

HOW to Contact Us 
1.800432*9345 
ForDirocllilrkseU.se~lce 24 hourddny 
For Dliling qucsllons. 

Forqilickesl response, 
call 0 o.rn. .5pai, Mon. - Frl. belore due dole 

call I latn.  -3p.sr, Toes.- Frl. 

13876786 001 000 0 

1-000.432-9515 
Forgas leaks or odor olgos ZdIiours/day 
Press opllon Zatler lliegrecllnq 

www.columblagasky.com 
Fnr ,?ccniinl lnlorfrmllon. descripllnra 01 our services. 
s~lclynnd coriscrvnllon rips. 

Billing Options 
E-Bill Go paperiessl SIgn up lor one or our e-blll 
optlons and view your bill oiiliiie. 
Budge1 Paymenl Plan Reduce llie Impact ol 
itlgher, unstable natural gas prices by s readlng 
tile cos1 o i  wtnier heating more evenly ILoughout 
Ilie year. Know how much lo expect to pay each 
monlh. 
Cusiomer CHOICE Purchase your natural gas 
from an unre ulaled supplier and have more 
control over 81, gas cost portion of your bill, 
which arnoiints to nearly two-llilrds or your bill. 
Columbia Gas will sllll deliver Ihe gas and provide 
sale, reliable service. 
Payment Options 
Online Pay lree by electronlc check at our Web 
sile. 
ZipChcck Authorize your bank lo pay your bill 
aulomatically each month. Enroll online. 
NCO EasyPay Call 1-800-284-8572 or link lrom our 
Web ske lo pay by credltfdeblt card, or e-check. 
A convenience lee wIIl apply. 
Authorized Payment Centers Call or vlsittis 
online lo llnd a payment center near you. Agents 
charge a fee lor each Iransactlon. 
Mall Return coupon below wltli poymenl lo: 
Columbla Gas of Kentucky 
P.O. Box 2200 
laxinglon, KY 40588.2200 
Gas Meter Information 
Actual Reading A meter reader has read Ihe 
meter. You're required to provide us access In 
read the meler a l  least once a year or risk shut- 
off. Please contact us to make arrangements i f  
access is required. 
Eslimated Reading During Ihe months we don't 
read Ihe meter, we accuralely estlinate your 
reading based on the hlstory of usage at lhe 
service address and normal temperatures for the' 
billing period. We verily the reading the nexl tlrne 
we read the meter to make sure you pay only lor 
Ihe energy you've used. 
Gas Usaga We measure your gas usage in Mc l  
equal to 1,000 cublc feel. 

Coniinerclai Sewice 

Account Number 
13076706 001 000 0 
Stalemenl Dalo 

Page 1 of 2 09/10/2009 
3960 

Billing 81 Payment Summary 
Customer Name 
Checkers VIdeo & latindroiiiai 
Jim Glbbs 
Previous Ainouiil Due on 08/25/2008 $9Gl.95 
Payiiients Received by 00/25/2009 - $961.95 
Balance on 09/10/2009 - $0.00 
Charges for Gas Servlce This Period + $5115.02 

- 

bmount Due by 09/24/2009 - $505.04 - 

Biiliiin & Pavment Noles 
Ilwcmceiveyourpn m n l  
iorl/iectrrcnl m n 1 L w n i  
Utre 6 lire due dale sliown 
on ilt~bIl1,yoir willbvoldo 
lalepnynienl clrorge ol 
5.00%. 
Son 6ack ollJilIlorDelnllol 
Cliargos lor Gas Service. 

Service Summary Service Summary Notes 
Service Location I'oir next aclrrnl iiielcr 

rendinq dalelsl~elwcen 
10/07/200!7~ 1011312019 

Bryan SI 
Ashland K Y  41101 

Meler Readings (3OBiMiig Days) 

Aclual Readinq on 8/11 - 91054 
Gas Used (Mcf) - 90.8 

Meter Number 
8613052 Aclual Reading on 9/10 91962 

IM 

10 

0 

~d 91.i 101.2 ia.o 154.1 1 9 ~ 1  2~1.2 tun w.1 1189 121.6 1w.0 812 90.0 
30 29 31 II 34 29 I0 31 10 30 32 21 ID 

SEP OCI NOV O K  JAN ff0 MAR APR MAY JUN JUL AUC SEP 
OW 

Dally Comparisons 
Avg Doily Aug Dnlk 

Monk ?;I$ Usa o 

AugQ 71.1' 2.9 
Sep'08 73.5' 3.1 

Your Aver8 e Moiiflr~ 
Usogcls 1d.5Mcl 

Your Tom1 Annual Usage Is 
1G97.0 Mcl 

sop t7CJ $0 

Turn MR Dvar t h 
rorntore delolls oboiii Payment Coupon voiir occoiinf 

fills IJOX ondcolrlplele lfl8 
lonn on flie reverse side. 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON KY 10588-2200 

I l l l t l l l l l l l l l l l l l r l l l l l i l l l l l i l l l , l ~ l l l l l l l l l l l l l l l l l l l l l l l l l  

http://www.columblagasky.com


Gas Meter Information (coiilinued) 
How lo  Read the Mcler Wlieii a ~iolnlcr Is 
belweeii two numbers 011 a d W y  10 iiieler, read 
tlie siiia1ier tiumber except wlien die po~nter 1s 
between 0 and 0. Record the readlng 011 l ite dials 
from left lo rlghl. 
Examole: . 

Legal Notices 
Rale Schedule lnfornialloii aboul rnie scliedulos 
Is avallable upon requesl. 
Bankruplc Nolices Mall lo Columbla Gas of 
Keniwy, Kevetiw ~ecoveq. zoo civic Cenw 
Or., Colunibus, O H  13215. 
OIlier Corres ondcnce (exccpl pa menls) Mall 
10 Columbla !as of Kenlucky, P.O.6ox 2310, 
Columbus, OH 43216-2310 
Safety Tips 
Odor of Gas We add a dlsllnctlve odor lo your 
natural gas te alert you to D leak In or arouiid 
your home. If you smell an odor of gas: 

1. Leave 11ie bulldlng Immedlalely. Leave Ihe 
door open on your wa oul, and don? Use 
llghl swllches or inalc~es. 

2. Call our 24.hour emer ency number lrom a 
nearby phone and wayt lor our servlce crew 
IO arrive lo explain the slluatlon. 

Cat  Belore You Dig I1 you're planning a home 
conslructlon or landscaplng projscl, call 
I(enluck 01101 811 at least 72 hours before you 
start l o  3. A representallve wlll mark the 
apprexlmate locallon 01 underground ullllly lines 
on your properly. 
Employee ldenlilicalion All of our employees and 
approved meler readers and conlraclors carry 
oholo Idenllllcallon. If someone claims lo 
iepresent Ihe as company, ask lo see 
Idenllflcallon. !all the nollce i l ~ o u  see SUSP~CIOUS 
acllvlly. 

Contact Information Corrections 
If lhls malllng address or plione nuniber are Incorrect, 
lease make lhe necessary cortcc~ions on the lines 

L I O W .  

1001 13TH SI 
Asliland I(Y 11101-2641 
606429-0255 

Commercial Scrvlce 

Account Number 
13076706 001 000 0 
Slaleniciil Dale 

3960 
Page 2 01 2 01)/10/2009 

Detail of Charges for Gas Service ScnriceCharqesNoles 
$23.96 7/10 Cuslonter Cliorgccovers 

oporllofi olllre fixed cosls 

$1.13 avn//nD~~oyour/iofnate. nris 

Cusloiner Charge 
Gas Oellvery Charge S16'*" rcqii/rcdloeitsurefltal 
Gns Supply Cost 00.0 Mcl  alS3.61170 per Mcf 

Research & Oevclopmenl Faclor S,5+62 ~IIIOIIIII Is flie safiie wlllt Aslialncl Cllv Franchlse Fee 

$327.04 itnlurnl os servlce Is 

nnPh 11111 ".."..".,.. 
School T a i  S15'G2 Cos Doliver Cliorges nre 
SalesTax 933.11 clrocosfs oydeliverhg (be 
Total Charges for Senrice Thls Period $$b$,oZ. ~ n s l o r e ~ ~ / / c ~ s l ~ ~ f f e r s .  cliaroes lor lliese scrvIccs The 

ore &gifloredondrrti~sl De 
ptrrclioscd Irefit llrc loco1 
dislrlDtillon cofitpnny. 
Cos Su ply Cos1 Iiicludes lhe 
btcrslafe cos1 o /Lura /ps,  plpcllito cltar. es. 

aiidstarage cusls, nndk 
passed rlimifglt lo cuslofners 
ill cos1 willtout iiiarhtfp. 
Gas s~~pplyscwlceniay De 
por/ic/pa~ing pvrcltasedlrom corrrpc1Mvo D gas 

sup lierlfi flie Cuslofner 
CH&CEprografii. 

Wintercare Contribution 
Administered bv T l i ~  Communllv Acllon Councll llirouoli donallons froin Monthly Conlrihulion 
ciiiiiiacils c'usiorncrs ci i ip l i  ces ond maicltlng cioinpany 
conlribullons WinlerCoiL provl&s lliianclal a s ~ l ~ l i l n c e  lo your neigliburs 
wlio Iinvc nobliicr opllons l o  liclp ntalttlaln lhclr naluial gas seivlcc. slo 0 

Stale 2111 code 

Home Photie ( ) 

You can conlrlbiile IO ll ic rogiorn niontlily by eullioiirlng lllc omnuill of 
your doiialloiilo be a d i l e i h  olli nionllil as blll For a oite-lime 
doiialloii 5 h  ly iitake your c h i  pa dL t l ic  \iVlntcrCarc and relumll 
lo Colunibla aiongwilli our rcgitkrgos bill paymeiil. However yoti 
clioose IO conlrlbulc, yoiir dbnollon Is Inx.dcducllblc. 

$5 

SI 0 
s 

One-Time Conlribulion 

S 



A NlSourco Compnny 

How t o  Contact Us 
1-000-432.9345 
forDlrcctUlk selfwrvlce 24 Iiours/day 
For billifig quesrlons, 

Forquickesl response. 

rorgas looks or odor ofgos N Iioiirslday 
Press opflon Zoller lliegreellng 
711 
Forliearln~lffrpalred relny 
www.columbiagasky.com 
for nccoiinl Inloriiinlioir descripllons of our services, 
solely and conservntlon lips. 

Billing Options 
E.Bill Go paperless1 SI n up lor one of our e-blll 
opllons and v~ew your b711 oiii~iie. 
Budgel PaymenlPlan Reduce lhe impact o l  
hlgher, unslable nalural gas prlces by s readlng 
tile cost or winter ~ieal~ i ig  more eveilly i roug~ iou t  
the year. Know how niticli lo expect to pay each 
month. 
Customer CHOICE Purchase your nature1 gas 
from an unregulaled suppller and have more 
conlrol overlhe gas cost porllon olyour blll, 
wlilch amounls lo nearly Iwo-llilrds olyour bill. 
Columbla Gas wlll sllli dellver llie gas and provide 
sale, reliable servlce. 
Payment  Options 
Onllne Pay free Iiy electronic check at our Web 
slle. 
ZipCheck Aulhorlre your bank lo pay your blll 
autornotlcally each monlli. Enroll online. 
NCO EasyPay Call 1.000-204-Fi672or llnk lrom our 
Web slte lo pay by credll/debil card, or e-clieck. 
A convenlence lee wlll apply. 
Aulhorlzed Payment Centers Cell or vlslt us 
online lo llnd a paymenl center near you. Agents 
charge e lee lor each Iransacllon. 
Mall Return coupon below wlth payment lo: 
Columhla Gas of Kentucky 
P.0. Box 2200 
Lexinglon, I(Y 40500-2200 
Gas M e t e r  In fo rma t ion  
Aclual Readlng Ameter reader has read the 
meler. You're requlred lo provide us access l o  
read the meter at least once a year or risk sliul- 
oll. Please conlacl us lo make arrangements il 
access IS requlred. 
Esllmaled Reading During l l ie moii11is we don't 
read the meler, we accuralely esllmale your 
readlng based on the hlslo of usage at lhe 
servlce address and normartemperalures lor the 
bllllng period. We verify the readlng llie next tlme 
we read the meler to make sure you pay only lor 
the energy you've used. 
Gas Usage We measure your gas usage In M c l  
equal Lo 1,000 cubic reel. 

call E o.m . 6p.nr, Moil. . Fri. before clue dole 

cdl I 7  i ~ . f ~ f ~  .3p,fil, TU@s.Sl- Fil. 
1.000-432-9515 

4 Gas 
Commerclal Sotvice 

Account Number 
13876786 001 000 0 
Stalement Dale 

Page 1 o f 2  10/09/2009 
3201 

Billing & Payment Summary Billinn & Payment Notes 
Customer Name 
Checkers Video & Laundromat 
Jim Gihbs 
Previous Amount Due on 09/21/2008 
Payinenls Received by 09/23/2008 - 
Balance on 10/09/2009 
Charges for Gas ServiceTlils Period + 

- - 

b m o u n t  Due by 10/23/2009 = $639.44 

Service Summary Service Sumniary Notes 
Service Localian Your next ocfunl meter 
BryanSl rendifiqd~feisbcfwcen 
Asliland IKY 11101 rilau2oos ~ 1111 i l z o o ~  

Meter Number Meter Readings (2!7S/I//ng Days) 
0613062 Actual Reading on lOl9 92959 

Aclual Readlnq on 9/10 - 91962 
Gas Used (Mco 99.7 - 

140 YourAvera e Monllily 

1M 

80 

Usage is 1d.Z Mcf 

Your Tofa1 Annual Usage is 
1 9 4 3  Mcf 

Md 101.1 151.0 1SG.l 192.1 W1.1 113.11 151.1 11111 111.6 1W.O 85.2 90.0 99.7 
O i y i  19 $1 11 I4 19 11 11 29 10 12 21 30 18 

ocr NOV OK JAN i m  Mnn wn MN JUN JUL AUG sip OCT 
nu 09 

TurnMeOverf t 
for voir iifnre accnun( derails about B Payment Coupon 

Account Number 
13876786 001 000 0 I Amoun t  D u e  by 10/23/2009 $639.42 I 

CHECKERS VIDEO E. LAUNDROMAl 
JlMGlOOS 
IO01 I lTHST 
ASIitANO KY 4 1101 .ZG,l I 

c] lsyourconlacl inlormalion 71 on 1110 bock incorracll 
Clieck llis 60x and deloil flie p;- .I-.._l___-I 

I corrocfloir on tlie reverse 
sfde. 

00004614 01 AV 0.336 1 
AUT0"SCH 5DIGIT 41101 
CI.IECI(ERS VIDEO & LAUNDROMAT 
JIM GIBES 
1001 13TH ST 
ASHLAND KY 41101-2G41 

Mnko chock poyoblo 10: 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON KY 40508-2200 

http://www.columbiagasky.com


Account Number 
13876786 001 000 0 
Slalemcnl Dale 

A NlSourco Coinpnny 

Gas Meter Information (continued) 
How IO Read the Meter When a polnler is 
between two numbers on a diol-ly e meter, read 
(lie smaller number except wiien L polnter is 
between 9 and 0. Record Ihe reading on Ilie dials 
from lelt to riglil. 
Example: 

Legal Notices 
Rate Schedule Information aboul rate schedules 
Is avallabie upoii requesl. 
Bpitkruplc Notices Mall to Columbla Gas of 
Kentucky, ievciiLIe Recovery, 200 CIVIC Center 
Or., Coitinibus, OH 43215. 
Olher Corres ondcnce (excepl pa menls) Mall 
IO Columbia has oll~enlucky, P.0.i;ox 2310, 
Columbus, OH 13216-2310 
Safety Tips 
Odor of Gas We add a dlstliicllve odor lo your 
natural gas lo alerl you lo a bok In or arotfnd 
your Iiome. llyou sriioll an odor of gas: 

1. leave the bulldlng immedialely. Leave lhe 
door open on your way oul. and don't use 
light swllches or matches. 

2. Call our 24-hour emergency number from a 
nearby phone and wall lor our service crew 
to arrlve lo explain Ihe slluallon. 

Call Before You Dig Ilyou're plannlng a liome 
conslrucllon or landscaping rojecl, call 
Kenluck 811 a1 Ell el leas1 72 liours before you 
start lo dlg. A represenlalive will mark l l ie 
approximate locallon or underground ulliity lines 
on your property. 
Employee ldenlificalion All of our employees and 
a proved meter readers and conlraclors carry 
p L t o  identilicallon. i f  someone claims to 
represent Ihe as company, ask to see 
idenlilicallon. Ea11 (lie police i iyou see suspic~ous 
actlvltv. 

Commercial Service Pege 2 of 2 l(VO9M~09 
3201 

Detail of Charges for Gas Service service CiiarqesNoles 
Customer Cliarcie t23.9G 
GX oeiivery Ci;arge $103.UO 
Gas Supply Cost 99.7 Mcf alS3.61170 per Mcf 5360.09 

Aslialnd Clly Franclilse Fee $17.07 
Scliool Tax $17.07 
Sales Tax $3G.19 
Tolai Charges for Senrice This Period $639.42 

Research & Dcvelopmenl Factor $1.24 

GasSa ply Cosr brcbides flie 

aridsforage cosls, and% 
passed flirotiglr lo c1isfoniers 
of cos1 wiflioidinnrhup. 

cos1 Iiiferslnle OPnofurnIgos, plpelitie cliar as, 

Gas supply service niay De 
pirrclinsedlroiii parlic$aili~, compeiiflve B gas 

sup iieriir X e  Ctisfoirrer 
CHb;CEprograirr. 

Contact Information Corrections Wintercare Contribution 
If lllis lnaillng address or plione number are hCOrreCl. 
Elease make l l ie necessary correcllons on tile lines 

inni  iiru ct 

Adinlnlslered by The Comniunlly Aclloii Couricll lliroifgh donallom lroin 
Colunilila Gus ctistomcrs emplo ees and nialching company 
coniribullons, Wlnlcrcart! provdes liitanciai assislance lo your nelglibors 
who linve no other eplloiis lo lielp malnlaln llielr nrlurol gas service. 

elow. 
a"" ,  1 * 1 1 , d .  

Ashland KY 41101-2641 

Address 

606-329-0255 

Q 

SIale zip code 

Home Phone ( 1 

Monlhly Conlribulion 

s10 rJ 
$5 rJ 
$1 

s 
One-Time Conlribulion 

$ 



! 

j 

I l 

J 
! 
i 

i 

I 

i 

i 

i 
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Amount Due by 11/23/2009 $762.95 

A NlSoUrcE Conipnny 

13876706 001 000 0 

How to C o n t a c t  Us 
1-800-432-0345 
For Olrecllink selI-serVlcc 24 IioUrs/dlnY 
For Dllllng qucsllons, 

For qulckesl response, 
cull 0 a.m. ~ 5p.ni.. Mofr. . Frl. belorc due dale 

call 1 I a.m. . 3  p.nr, 7ires.. Frl. 
14l00*432-9515 
Forgas leaks or odor olgas 2.1 hoifrs/doy 
Press oplion 2 a k r  1Iic qreellfiq .. - 
711 
For lfcarlfi~liripnired relny 
www.coluinblagasky.com 
For ilccoifiil lnloniiollflir. dcscriplloris 01 orlr scrvice.5. 
snlefy nnd coiircrvnliori ICs. 

Billing Options 
E-Bill Go paperless1 SIC n up for one of our e M  
opllons and view your bf11 online. 
Budget Paymenl Plan Reduce lhe Impacl of 
lhlgher, unstable naltlral gas prlces by spreadltig 
Ihc cos1 of wliiler healing inure evenly Illroughout 
[lie year. Know how much lo expecl lo pay each 
moiitli. 
Customer CHOICE Purchase your iiatural gas 
from an unregulaled suppller and liave more 
control over [lie gas cost portion of your blll, 
which amounts to nearly lwo4hirds ol your blll. 
Columbia Gas will sllll deliver lhe gas and provlde 
safe. rellable servlce. 
Payment Options 
Online Pay free by electronic check a1 our Web 
slle. 
Zipcheck Authorize your bank to pay your blll 
eulomsllcslly each month. Enroll onllne. 
NCO EosyPay Call 1-000-204-0572or link from our 
Web slle lo pay by credilldebll cord, or e-check. 
A convenience fee wlll apply. 
Authorized Payment Centers Coil or vlslt us 
online IO find a payment center near you. Agenls 
cliarge a fee for each lransacllon. 
Mall Reiurn coupon below wllh paymenl lo: 
Columbla Gas of Kentucky 
P.O. Box 2200 
Lexlnglon, KY 40500-2200 
Gas Meter Information 
Actual Reading A meter reader has read Ihe 
meler. You’re requlred to provlde LIS access to 
read llie meler a1 leas1 once a year or risk shut- 
off. Please contacl us lo make arrangemenls ll 
access Is requlred. 
Eslimaled Reading During Ihe months we don’l 
read Ihe meler, we accuralely esllmale your 
readlng based on the hislo of usage a1 Ihe 
servlceaddressaid norma~lemperstures.for Ihe- 
billing perlod. We verify the reading the next lime 
we read the meler lo make sure you pay only lor 
llie energy you’ve used. 
Gas Usage We measure your gas usage In Mcf 
equal lo 1,000cublc feel. 

4 Gas 
Commercial Sewicc 

Accoun t  Number 
13876786 001 000 0 
Slatemen1 Date 

Page1 o f 2  11/012009 
30G4 

Billing 81 Payment Summary 
Customer Name 
Checkers Video PC Laundromal 
Jim Gibbs 
Previous Amount Due on 10/23/2009 $639.42 
Pavments Received by 10/26/2009 - tG39.42 
Bahnce oil 11/09/200~ - $0.00 
Charges for Gas Service This Period t 5762.95 

bmoun t  Due by 11/23/2009 = $762.951 

Bllilnq &Payment Notes 
I/ we rocclvc yoispa ~llcnl 
lor 11ro ciirrenl rolnl Rlriounl 
oue by ihc due dale slroivn 
on Ili1sbl11,yoti willavoldo 
laic poymcnl cliarge 01 
5.0016. 
See bock or billlor Onla11 or 
Clinrges lor Cos Service. 

Bryan St 
Asliland KY 41101 

Melor Number Meter Readings (31 8////11g Days) 

Aclual Readin on 10/9 - 92059 
OGl3052 Aclual Reading on 11/9 94149 

Gas Used (Mcfl = 119.0 

1m 

BO 

0 

ldrl 151.0 1563 112.1 211.2 111.8 151.1 118.1 12l.G 110.0 85.2 90.0 DIJ 111.0 
Day 31 11 36 21 21 11 21 IO I2 29 10 21 11 

NOV DEC JAN FED M A R  APR MY JUN JUL A M  SEP CCI NDV 
08 01 

Dalfy Comparlsons 
Monlli Avg rnm Dolly Avg Usnge Dolly 

Nov‘O9 Oct ‘09 SO.& 63.7’ 3.0 3.4 

Nov‘flD 53.2’ 4.0 

Your Tola1 AnnualUsage is 
1660.3 Mcl  

http://www.coluinblagasky.com


Gas Meter Information (continued) 
How lo Read the Mobr Wheii a polii~er 1s 
iielween two nuliibers on s dlal-~y e meter, read 
l i ie srna~ier iiuiniier except wlleli &e poiiiler is 
between 9 and 0. Record I l ie readllig on 1110 dials 
from left lo rlglil. 
Examole: . 

Legal Notices 
Role Schedule Inforinallon alioul rate scliedules 
15 ovallablo upoii requesl. 
Bankruplc Nolices Mall Io Columbia Gas of 
I(entucky, ieveiiue Recovery, 200 CIVIC Center 
Or., Columbus, O I i  43215. 
Otliet Corres oiidence (excepl pa men&) Mall 
lo Colurnbla gas of Kentucky, P.O.!ox 2310, 
Columbus. OH 43216.2310 
Safety Tips 
Odorof Gas We add a dlsllnctlve odor lo your 
nolural gas to alerlyou IO a leak In or sround 
your home. I f  you smell an odor or gas: 

1. Leave Ihe building lmmedlalely. Leave Ihe 
door open on your wa eul, and tlon'l use 
llghl switches or niatcxes. 

2. Call our 24-hour emer ency number from s 
nearby phone and ,871 lor our servlce crew 
lo arrlve lo explalii Ihe sltuallon. 

Call Belore You Dig Ifyou'replannlng a home 
conslrucllon or landscaping pro ecl. call 
Kenluck 011 ai 011 at leas1 72 h r s  before you 
slarl to d;s. A representative will mark Ihe 
approximate location of underground ullllly llnes 
on your properly. 
Employee idenlificalion All 01 our employees and 
a proved meler readers and conlraclors carry 
p h o  identlncalion. 11 someone claims 10 
represent Ihe . as company, ask lo see 
idenlitication. !a11 [lie police i f  you see suspicious 
aclivlly. 

Comniercinl Service 

Account Number 
13876786 001 000 0 
Slateinoril Dale 

Page 2 01 2 ll/OV20O!l 
3004 

Detail of Charges for Gas Service 
Customer Cliorgo 
Gas Delivery Charge rcquircdlo efisifre llrol 
Gas Supply Cost 119.0 Mcf $433.50 i inwifl  ~SSCIV/CO is 

nitioist is flie same tW11 Research & Develolinient Factor 
eacli M/. Aslialnd Clly Franchise Fee 

School Tax S2O*37 Gns De/lwe c/iorgcsnre 
Sales Tax 543.18 f/iocosfti o%e/iver/ig flie 

gos io refall ciisfoiiicrs. Tlic 
5762,95 clrorges lor fliese servlces Accelerated Main Replacement Proqrnm RIder 

are rifgtflnledond 1Iie.w Tolal Charges lot Service This Period 
services iifusl 6e purcl~osed 
rrorii llie /oca/ dislriDol/ofi 
cofflpoffy. 
Gas Supply Cos1 lfic/ifde5 I k  
irilerslalepipe#ie cos1 oirrnfifral as, clrarges. 

sforage cosls, ondrelnted 
charges afidls passed 
111ru11gIi lo cuslofirers iff COS1 
wl~lioiif iiiarkip 

Service CharqcsNolos 
$26.13 1/10 Cuslomer Clinrgecovcrs 

$1.40 nvn/lnd toyourlrorrre. J I ~ I ~  

$218.03 nporrloii oifhcflxcdcosls 

s20,37 

$0.00 

Contact Information Corrections Wintercare Contribution 
li lliis malllng address or phone number are IliCOrreCl, 

1001 13TH SI 
AslllaIid KY 11101-2641 
806-329-0255 
Address 

Admllllslered by Tho Comiilunlly Aclloli Council Ilirougll doliallolis froin 
Collnnbla Gnscuslomers eniplo oes and iiialclilngconl any 
conlribulions, winlercari providks inancia1 ass~stance CP, your neigiibon 
who linve no olller options to lielp malnlaln llielr natural gas servlca. 
Yoiicon conlrlblilc 10 !lie rogram nionllilyiiyaiiliiorizlng tile aniounl of 
your donalion l o  be nddcc!!o our nionlltl as bill. For a one-lime 
donolion slni ly make your deck  pa abI!?o llie WlnlorCare and relilin It 
lo~o~urnjr~a E,, oiong wilii our reg iXar gas bill payment. tiowever yoti 
clioose lo  conlrlbule, your dy,nallon Is lax-dcdircllhle. 

M o n W  conlribution 

$10 

S'J 

$1 

alte the tiecessary corrections on 11ie llnes 

CllY 

Slate Zlp code 

HornePhone ( 1 

s 
One-Time Contribution 

$ 



A Nf~otrrce Conipnny 

How to Contact Us 
1-000432-9345 
For Direcfllnk selr-setvice 211 lioirrs/day 
Forblllirig qiresUons, 

For qiilchesr respoirse, 
call 8a.ra. Sp,ni., Mon. . Frl. beloredire dale 

call lln.nr.-3p.rll., Tires.. Fri. 

Commercial Scrvice 

Accoun t  Number 
13876786 001 000 0 
Slatemmi Dale 

3171 
Page 1012 12/11/2009 

Billinq & Payment Summary 
Customer Name 
Clieckers Video & Laundromat 
Jim GIbbs 
Previous Amount Dtie 011 11/23/2009 $762.95 SLJOA. 

Billinq & Pavmcnl Nolcs 

rorrltccurrertr Kwerecelve yourpa roroIJiiourr1 iiren1 
Dire by Ute due dolesftown 
Infepaynteiil or1 ilrisbi11,yoii cltarge will ovolda ol 

CHECKEASVIOEO & LAUNOROMAT 
JIM GIOOS 
~~~~~~~~~ I 1  101.2611 

Paytileiits Received by 11/20/2009 - - Balance 011 12/10/2009 - 
Charges for Gas Service This Period t $957.51 

$762.95 $0.00 Seebach ciiorges ror orlri/lror~era/lol ~ n s  Sewice. 

- [Amount Due bv 12/29/2009 - $957.511 

1-800-432-1515 
For gas leaks or odor orgas 211 Iroimldoy 
Press oprlon Znlrer ~licgrccllrtg 
711 
For lienriri~lrnpalr~d relny 
www,columbiagasky,coin 
For accotinl In~orrirarlon, descrlprions o ~ o t ~ r s e ~ l c e s ,  
salefyarid conservalfori Ups. 
Billing Options 
E-BIII Go paperless1 Slgn up for one of our e-bill 
opllons and view your bill onllne. 
Budgel Paymenl Plan Reduce llle impacl of 
higher, unslabie iialural gas prices b s readlng 
llie cos1 of wiiiler healing more even$ l~rougl ioul  
the year. Know how mucli to expecl to pay each 
monlh. 
Customer CHOICE Purchase your natural gas 
from an unregulaled supplier and Iiave more 
conlrol over Ihe gas cost porllon of your blll. 
whlcli amounls lo nearly iwo.liilrds of your blll. 
Columbia Gas wlli sllll dellver the gas and provlde 
safe, reliable service. 
P a y m e n t  Options 
Online Pay free by electronic check at our Web 
sile. 
ZipCheck Auliiorlze your bank to pay your blll 
aulomatlcally each menlli. Enroll online. 
NCO EasyPay Call 1-800-204-0572or link from our 
Web sile l o  pay by creditldebil card, or e-check. 
A convenience fee will apply. 
Authorized Payment Cenlers Call or vis11 LIS 
online to find a payment center near you. Agents 
charge a lee for each lransaclioii. 
Mail Returii coupon below wilh payment to: 
Columbia Gas of Kentucky 
P.O. Box 2200 
Lexlnglon, KY 40580.2200 
Gas Meter Information 
Acluai Reading A meler reader has read the 
meter. You're required lo provide us access to 
read Ihe meler at least once a year or risk shut- 
olf. Please conlacl us to make arrangements If 
access is requirad. 
Estimated Reading Ourlng the months we don't 
read tlie meter, we accuraleiy eslimale your 
readlng based on the ltlsloiy of usage at llie 

blillng period. We verily the reading tlie next lime 
we read Ihe meter lo make sure you pay only for 
Ihe energy you've used. 
Gas Usage We measure your gas usage In Mcf 
equal to 1,000 cubic feet. 

__ . . . . . . -.. . . .. ..service address nnd normal lemperatures for.the- ._  . .. ... ... ._ - __ . . .. _. _ _  . ._. . ,..... . __.. . , _ _ _  - . . . . . .. . , . . - . . .. .. 

Service Summary Service Summary Notes 
Sentice Localion road1nq Yournexf dale acfiral lsbefwecff rrsler 

Br AJiland anSI I(Y 41101 o i ~ i i i i o i o -  ai/ts/zoia 

Mcler Number Meter Readings (37 f3iI//ffg Oaysl 
0613052 Aclual Reading on 12/10 954GO 

Aclual Readlnq on 1119 - 94119 
Gas Used (McO = 131.8 

Gas use Hislory I c1 Esllittnlotl Cllslnmcr IE Aclunl 1 Dally Comparisons 
Avg Dally Avg Dolly 

Monfh Tern Usage c-------- Dec NOV'00 '00 50.0" 45.& 3.8 4.3 

Dec 'OU 3G.U" 5.0 
240 YourAvem e Monilily 

160 
Usage 1s d3 Mcl 

Your Jolol Annual Usage Is 
7G35.9 Mcl 

80 

Mrl lSGl 11.7 U7.2 l l 9R 157.1 llU9 111.G lWQ 03.1 10.0 11.7 119.0 131.9 
Days I 1  34 19 29 11 11 10 32 20 30 B 31 11 

Dtc JAN rm MAR ArR MAY JUN JUL AUC sfr acr NOV Dfc 
08 01 

rumMoOver k b 
lor firore dofalls aboul V Payment Coupon vow ~ccoirrif 

Accoun t  Number 
13876786 001 000 0 I Amount Due bv 12/29/2OOB $957.51 I 

00005G79 01 AV 0.335 1 
AUT0"SCH &DIGIT 11101 
CHECKERS VIDEO 1L LAUNDROMAT 
JIM GIBBS 
1001 13TH ST 
ASHLANO K Y  41101-2611 
Illlllllllllllllllll,1111111111111111111l~lllllllllilllll~ltll 

lsyour confocf lnlomtorlon 
onttio Cltech bocklncorrecll Nils boxandde1oll llre 

cormcrion on flte reverse 
slde. 

Payment Enclosed $ r l  
I ~varil io Ire@ nelglrbors in 

Mokc check poyoblcto: rieedbymokinga 
conrriburionfo lfie 
WirtrcrCnre firel firrid. Clieck 
llris boxortdcorriplele llie 
fonri on rlte reverse slde. 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON KY 40800-2200 



A NlSoume Conrpnny 

Gas Meter Information (conlinucd) 
How IO Road tho Motor Wlien B poinler 1s 
between IWO niiinbers on a dial-ty e ineler, road 
[lie smaller numiier except wiien [ l e  pointer 1s 
between 9 and 0. Record l l ie  reading on l l ie  cIIa1s 
from lefl lo rlglil. 
Exoinple: 

3D7L 
Legal Notices 
Ralc Schodulo lliforinalloii abotll rale scliedules 
Is available upon request. 
Bankruplc Notices Mall to Coltiiiibla Gas of 
Ikntucky, ieveniic Recovery, 200 CIVIC Ceiiler 
Or.. Columbus, OH 13215. 
OlherCorros ondenco (excepl a menls) Mall 
lo Columbla [as of Kenlucky, P.b!hx 2310. 
Columbus, OH 43216-2310 

Odor of Gas We add a disllnclive odor lo your 
naluralgas lo alert you to a leak In or around 
your Iiome. I f  you smell an odor 01 gas: 

Safety Tips 

1. Leave llie bulldlng Immediately. Leave l l ie 
door open on your wa out. and don7 use 
light swllclies or malcxes. 

2. Call our 24-hour emer ency number fioni a 
nearby piione and way1 for our service crew 
lo  orrlve lo explain [he sltuallon. 

Gal l  Before You Dig Ifyotr're planning a home 
conslrucllon or landscaplng rojecl, call 
Kenlucky011 a1 011 al leasl 72 liours belore yoif 
start lodig. A represenlallve wlll mark the 
approximate location of underground ulilily llnes 
on your properly. 
Employee ldenlilicalion All of our employees and 
a proved meler readers and contraclors carry 
p h a  Idenllficalion. If someone clalms lo 
represenllhe as company, ask to see 
Idenllllcallon. !all lhe police II you see susplclous 

' acllvlly. 

Cominorcial SONiCe Page 2 of 2 

Detail of Charges for Gas Service 
Gas Dnllvery Charge $249.15 
Cusloiiier Charge 525.13 

Gas Stipply Cos1 131.9 Mcl a i  $4.36000 per Mcf $576.25 
Research & Development Faclor 51.64 
Aslinlntl Clly Franclilse Fee $25.57 
SCllOOl TflX $26.57 
Sales Tax $61.20 

Contact Information Corrections 
II Iliis inalllng address or phone number are Incorrecl, 
g'l?ose make llic necessary correcllons on llie Il1ies 

1001 13TH SI 
Asliland IW 41101-2641 
606.329.8255 

Address 

CIOW. 

clly 

SIole Zip code 

HomePhone ( ) 

Account Number 
13876706 001 000 0 
Statenion1 Dole 
12/1112009 
3171 

Service Charges Nolos 
a Tiio porrlolr Ciisromrr olllie Clfnrgacovcrs liXed costs 

requiredro emifre Ida1 
frnuiral9as service is 
av;rf/oblr! royour lro~rir. Tltis 
airroufil Is rlie s m e  wiilr 
eocli 6111. 

Acceleralcd Maln Renlacemenl Proqram Rider 
Tolal Cliargos for Sorvico This Pcriod 

so.00 
$157.51 

Gns Siipply Cost brciudes (lie 
cos1 olrinltrral a% 
Iiilerstnlepipoke clrorges. 
srorngr cosrs, oridrelnlerl 
clrorges nr ld  is passed 
rlrrntfglr lo cuslofriers or cos1 
wintoti1 inarkup. 

Wintercare Contribution 
Admlnlslercd by l h e  Comnrunily Acllon Council llirougli rlonallons froill 
Coluinbla Gas cusloniers eniplo ees and mslclilng company 
conlrlbullons, WlnleiCarb p r o d s  flhanclal assislance 10 your nelghliors 
wlio liavc no ollicr options lo  IicIp iiialnlain llieir natural gas service. 

You cnn coiilribule 10 liie rograrii iiionllily by nuliiorliing l l ic  amounl 01 
your donallon lobe addeflo our nioiillil as blll. For a one4iiie 
dollallon slln ly niakc your deck pa ad!o IIic WintciCaic and return I1 
10 Columlila ds along wllh oiir r e g i h  gas blll payinenl. However you 
c1ioosc lo  conlrllr~ile, your a!nalloi, 1s 1ax.dedilcllblo. 

Monthly Conlribulion 

slo 

55 0 
51 

s 
One-Time Conlribullon 



A Nl~oono Conrpnny 

Amount Due by 1/27/2010 $1,166.08 

Commercial Service 

I3076786 001 000 0 

Account Number 
13876786 001 000 0 
Statemenl Dale 

3809 
Page 1 of 2 01/13/2010 

How to C o n t a c t  Us 
1*000432-8345 
For Oireclllnh re//-scrvice 24 Iiorffsfdny 
For billing qlfesl/onS, 

cnll U aa. .5p.fri.. Mon. . Frl. bclore due dale 
For clrilckesl response, 

call 1ln.m -3p.fa. Tifes.. FrL 
1-000*432-9515 
Forgas leaks or odor olgas Zdlroursfdny 
Press opliotr ZnNer llre yecling 
711 
For Irenrifig6rpuiredrelny 
www.columbiagasky.com 
For occouirr lnlorirralioir descrlplions olorir S ~ N I C ~ S .  
solely and cottsorvotlorr lips. 

Billing Options 
E-Bill Go paperless1 Slgn up for one olotlr e-bill 
epllons and view your bill online. 
Budget Payment Plan Reduce the lmpacl ol 
Ihigher, unslable nalural gas prlces b s reading 
lhe cos1 of wliiter healing more even& t/llrouglioul 
tho year. Know how much lo expecl lo pay each 
month. 
Customer CHOICE Ptirciiase your nattiral gas 
from an tmregulaled supplier and have more 
coiilrol over Ihe gas cos1 portlon ofyotir bill, 
which amouiils to nearly 1wo.tlilrds of your blll. 
Columbia Gas wlll stlli dellver Ihe gas and provide 
safe, reliable service. 
Payment Options 
Online Pay free by eieclronlc check at our Web 
slte. 
ZlpCheck Aulhorlze your bank lo pay your blll 
auloinatlcally each monlh. Enroll onllne. 
NCO EasyPay Call 1-000-284-8572 or link from cur 
Web slte Io pay by credll/debll card, or e-check. 
A convenience fee will apply. 
Authorized Paymenl Centers Call or visit LIS 
online IO find a payinenl center near you. Agents 
charge a fee lor each transaction. 
Mali Return coupon below wllh payment to: 
Columbia Gas of Kentucky 
P.O. Box 2200 
Lexlngton. KY 40508-2200 

Billinlq & Payment Summary 
Customer Name 
Clieckers Video & laundromat 
Jim Gibbs 
Previous Amouiil Due on 12/29/2009 $95151 
Payments Received by 12/28/2009 - $957.51 
Balance 011 01/13/2010 - $0.00 
Charges for Gas Service Tlils Period + $l,lSS.OS 

- See back of 6111 lor Delall 01 
Cliurges lor Cas Service. 

bmount Due by 01/27/2010 = $1,166.081 

Service Summary Service Summary Notes 
Service Localion Yotir next aclrsl mler 

rendnq dale Is between 
OUO%?OlO- OZ/15fZUIO 

Bryan St 
Asliiand I(Y 41101 

Meter Number Meter Readings (34811ihg Days) 
0613052 Acluol Reading on 1/13 97137 

Actual Readinq on 12/10 - 854GO 
Gas Used (Mcl) = 166.1 

IM 

248 

118 

80 

0 

Mci 182.1 231.2 1183 iSl.1 118.0 1UL 1CQO 81.2 80.8 81.J IlQ.0 Ill3 It83 
34 7.8 21 31 19 10 12 18 30 11 31 Ii I4 

On' JhN rf0 MAR llPR MAY JUN JUL AUG SEP OCI NOV O K  JAN 

Gas Meter Information 
Actual Reading A meter reader has read the 
meter. You're required lo provide us access to 
read Ihe meter at least once a year or risk shul- 
elf. Please contact us to make arrangements If 
access Is required. 
Estimated Reading Durlng the monlhs we don'l 
read the meter. we accurately eslimale your 
readlng based on 1110 lilslory of usage al Ihe 
servlce address and normal lemperaltlrcs for Ihe 
billing period. We verify Ihe readlng the next time 
we read Ihe meter to make sure you pay only lor 
llie energy you've used. 
Gas Usage We measure your gas usage In Mc l  
equal lo 1,000 cublc feet. 

- 

Daily Comparlsons 
Monllr Aug Tern Oni/y Avg Usage Daily 

Jan'10 2g.8 %!l 
Oec '09 45.5.0' '1.3 
Jan'O9 3G.7' 5.7 

Your Averup Monlilly 
Usage is 134.2 Me1 

Your Toial Annual Usage Is 
lGlO.1 Mcl  

http://www.columbiagasky.com


A NlSouroo Compnny 

Gas Meter Information (conlinued) 
How lo Read Ihe Meter Wlieii a polnler Is 
belween IWO numbers oii a dlal-ly e meler, read 
(lie sniallcr number except wlieii IEe poiiiler 15 
between 9 and 0. Record line readlng on llie dials 
from left IO rlghl. 
Example: 

---- 3 0 7 2  

Legal Notices 
Ralo Schedule Inlormallon about rate schedules 
Is available upon request. 
Eankruplc Nollces Mall Io Columlilo Gas o l  
Kenlticky, Keveiiue Recovery, 200 CIVIC Cenler 
Or., Columbus, OH 43215. 
OIhor Corres ondence (excepl a ments) Mall 
to Colunibia !as ofl(enluchy. ~.6.&ox 2310. 
Columbus, OH 43216-2310 
Safety Tips 
Odor of Gas We add a dlslinclive odor to your 
nalural gas lo alcrlyou lo a leak-In or around 
your home. ll you smell an odor o l  gas: 

1. Leave llie buildlng Immediately. Leave lite 
door opeit on your way oul, and don'l use 
llglii swllches or matches. 

2. Call our 24-hour emer ency number lrom a 
nearby plione and way1 lor our service crew 
IO arrlve lo explaln Ihe slluallon. 

Cali Befare You Dig If you're plannlng a home 
conslruclion or landscaping roJecl, call 
Kenluck 811 al  011 al leaslf2 hoursbeforeyou 
start lo dg. A representative wlll mark lhe 
approxlmale locellon ol  underground ullllly lines 
on your properly. 
Employee ldenlilicalion All of our employees and 
o proved meler readers and contractors cerry 
p tLo  Idenllncallon. if someone claims 10 
represenl the as company, ask lo see 
Idenll8callon. !all the pollce ll you see susplclous 
ocllvlty. 

Commercial Service Page 2 of 2 

Detail of Charges for Gas Service 
Cusloiner Charge 926,13 
Gas Dolivery Charge 5281.46 
Gas Supply Cosl166.9 Mclal $4,36880 per Mc l  $729.15 
Research & Oevelopnienl Faclor $2.07 
Asliahd Clly Franclilse Fee S31.13 
SclioolTax $31.14 
SalesTax 966.00 

Account Number 
13876186 001 000 0 
Slaicineril Oale 
01/13/2010 
3000 

Service Charqes Notes 
Tho Cuslornar Cliorgo covers 
nporrion ofllieiixedcosls 
requlrerl IO misirre Ilia1 
nnrurnl qas servlcc Is 
nvnllolrte loyour liorila nil5 
illitourit Is tliesorfie wllli 
eocli Wll. 

Accclcraletl Maln Replaccmenl Proqrarn Rlder 
Total Charges for Service Tlils Period 

$0.00 
$1,166.08 

GosSupply Coslinclffds llie 
cos1 olriolifml ns. 
intersIo1epipel;lne cliorges, 
sforogc clforges cosls, and Is oridrelaled pnssed 

Iliraii~li lo cus~aiiir?rs DI cas1 
wlllioul iirarkim 

Contact Information Corrections 
If 1111s mailing address or phone number are bicorrecl, 
elease make Ihe necessary correcllons 011 lhe lliies 

1001 13TH S I  
Asliland i(Y 41101 -2641 

Address 

elow. 

606~329~0255 

clly 

Slale Zlp code 

Home Phone ( 1 

Wintercare Contribution 
Adinlnlslered bv Tlie Comniunllv Aclion Couiicll lliroiigli donalloss lroni MonW Conlribulion 
Columbla Gas Cuslomers einplo ees a i d  ~ ~ i a l c l ~ l ~ ~ g  can] any 
conlrlbiillons, WlnlciCark provi&s l ih ic la l  assislance your nclglibors 
wlio Iiawc no ollicr opllons lo help iimlnlaln llieir inaliiral gas setvlce. 

slo 0 
You con conlrlbulc Io Ihe iograiii iiionllily by oulliorlzlng IIie amounl o l  
your donallon lo be adde8lo o i i i  moiillil as bill For aone-lline 
donallon 51111 ly inake your deck pa a b i b  Ilia WlnlerCare and relUln I1 
10 Columbia $35 along WM our reguLr gas bill paynient. Ijowever yoii 
choose Io conlrlbulc, yoiir ~/oni~Iloii Is lax-dediicllblc. 

$5 0 
SI 0 
J 

One-Time Coniribulion 



A Nlsourca Compnny 

Amount Due by 2/25/2010 $1,OG3.34 

How to Contact Us 
1-000-432-9345 
For Direcllifik sell-service 24 hours/day 
For biiilng qoesllons, 

call 0n.m. . 5p.nr.. MOIL . Fri. before dire dare 
For quickesf response, 

callll~.111.-3p.1it.. rues.. Fri. 

Forgnsloaks orodorolgas2~iltotfrs/day 
press oplian 2 alfer flrc greeflng 
711 
For Iteariftpimpalred relay 
www.coluinbiagasky.coni 
Fornccounl Inlorfrrallon, descrlplioris olotirservlces, 
safely arid conservallon llpa 

Billing Options 
E-Bill Go paperless1 SI n up for one 01 our e M l  
opilons and view your 119r1 oii11iie. 
Budgel Paymcnl Plan Reduce ll ie linpacl or 
hlgher, unstable iialural gas prlces b s reading 
{lie cost of winter Ilealing Inure evelib tkouglmut 
Ihe year. Know liow much lo expecl Io pay each 
monlh. 
Customer CHOICE Purchase your natural gas 
from an unre ulated supplier and have mere 
control over 8 e  gas cost portion or your bill, 
wlilcli amounts to nearly lwo4hlrds of your blll. 
Columbla Gas wlll sllll deliver lhe gos and provide 
sale, rellable service. 
Payment Options 
Online Pay free by eleclronlc check a1 our Web 
sile. 
ZipCheck Aulliorlze your bank Io pay your blll 
automallcally each monlh. Enroll online. 
NCO EasyPay Call 1-000-2BMi72or link from our 
Web slle lo pay by credllldeblt cord, or e-check. 
A convenience fee will apply. 
Aulhorized Paymenl Cenlers Call or vlslt us 
onllne lo flnd a payment center near you. Agenls 
charge a lee for each Iransacllon. 
Mail Return coupon below wllh paymelit lo: 
Columbla Gas of Kentucky 
P.O. BOX 2200 
Lexlnglon, KY 40588-2200 

1-800-432-1515 

13876786 001 000 0 

Coinrnercial Sswice 

Account Number 
13876786 001 000 0 
Slatoinenl Dale 

3790 
Page 1 of 2 061112010 

Billinq & Payment Summary 
Customer Name 
Checkers Video & laundromat 
Jlm Glbbs 
Previous Atnotilit Due on 01/27/2010 $1,1G6.08 
Pavments Received bv 01/2U/2010 - $l,IGG.OU 

Billinq &Pavmcnl Notes 
llwe receiveyotfrpnynrenl 
Ibr(fro curreiiI lo$l Amount 
Due b llredriedale slrawn 
011 f l t~bli i ,yoii~~ii lnvnidn 
/ale aytreiil clrorgc o l  
5 , W i .  
See bock orbiiiror Derailor 

Bdance on 02/11/2010' - - $0.00 Clrorges lor Gos Service. 

Charges for Gas Service This Period + $1,063.34 

bmount Due by 02/25/2010 = $1,063.341 

Service Summary Service Summary Noles 
Service Localion Your lea l  ncluaiiriefer 
Bryan SI 
Ashland K Y  41101 

readiiiq dale Is belweon 
ov10/2010. o ~ i i ~ r z o i o  

Meter Number Meler Readings (Z!lfJ////ngDays) 
8613052 Aclual Readlng on 2/11 90623 

Acliral Readinq on 1/13 - 97137 
Gas Used (MclJ = 140.6 

Your Average Monllrly 
Usagois 1ZG.E Mcl 

Your TololAnftUal Usnge is 
1521.5 Mcl  

Gas Meter Information 
Aclual Reading A meler reuder has read Ihe 
meler. You're required lo provide us access to 
read Ihe rneler a1 least once a year or risk shut- 
011. Please contact us lo make arrangemenls If 
access Is requlred. 
Estimated Reading Durlng the monlhs we don't 
read the meler, we accuralely esllmale your 
reading based on Ihe hlstory 01 usage ol  llie 

bllllng perlod. We verlry Ihe readhg llie next lime 
we read Ihe meter l o  make sure you pay only lor 
(lie energy you've used 
Gas Usa e We mensure your gas usage In Mcl 
equal loY,~~ocubic feel. 

I 
I 

I 
- sewlce address ond normal temperalures for Ihe . - - - I - - - 

i 

! 

00003022 01 AV 0.335 1 
AUTO*'SCH 5-DIGIT 41101 
CHECKERS VIDEO & LAUNDROMAT 
JIM GlBBS 
1001 13TH ST 
ASIiLAND KY 41101-2641 

JurnMoOverF k 
lor ntore dclnils aboul V Payment Coupon voicoccoirnf 

is yourconfocf lnlormaflon 
on Niebackincorrccf7 

side. 
Payment Enclosed $ ~~~~~~~~~~~~~~~~e 

0 I won1 lelrelpnelglrbors 111 
Moko check poyoble lo: need by triakingo 

co~i~rib~~lion lo llie 
WinferCnre brellund. Cliech 
fhis boxoridcnmplefe flte 
lonrr air llioreversc side. 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON K Y  40500-2200 



A NlSourco Conipnny 

Gas Meter Information (conlinued) 
How IO Read lhc Meter When a polnicr Is 

.between two numbers oil a tllol.ly ie ineler, read 
tile smaller number except wiien Ilie poiiiler is 
between 9 and 0. Record l l ie  reaclliig oil 1118 dials 
from left lo rlglil. 
Example: 

A B 7 2  
Legal Notices 
Rata Schedulc Iiifonnotloti about role scliedules 
Is available upon requesl. 
Bankruplc Notices Mall lo Columbla Gas 01 
Kenlucky, ioveiiue Recovery. 200 CIVIC Ceiiler 
Or., Columbus, OH 43215. 
Olhcr Corres ondence (excepl pa menls) Mall 
lo Coluinblo !as of Kenlucky P.0. &ox 2318, 
Columbus, OH 43216-2310 
Safety Tips 
Odor of Gas We add a dlstlncllve odor lo your 
nalural gas lo alert you lo a leak In or around 
your home. Il you smell an odor 01 gas: 

1. Leave [lie building Immediately. Leave Ihe 
door open on your wa out, and don? use 
Ilglil switches or matcxes. 

2. Call our 24.liour emergency number lrom a 
nearby phone and wall lor our service crew 
IO arrive lo explaln llie sltuailon. 

Call Before You Dig If you're planning a home 
conslrucllon or landscaping project call 
Kenlucky011 al 011 at lens1 72 iiours belore yoti 
start lo dig. A represenlallve will mark Ihe 
approximate locallon of underground ullilly lines 
on your properly. 
Employee ldenlificalion All of our employees and 
a proved meter readers and conlraclors carry 
plolo identlncalion. irsomeone ciaims to 
represent the as company, ask lo see 
idenlllicallon. !all Ihe police II you see suspiclous 
acllvily. 

Commcrclal Sowlco 

Account Number 
13876786 001 000 0 

,, Staleinetil Dale 

3790 
Page 2 of 2 02/11/2010 

Detail of Charges for Gas Service 
Customer Cliorcie $26.13 
Gas Delivery Cliargo $270.20 
Gas Supply Cost 14O.G Mcl al$1.35DfJO per Mcl 3619.20 

Aslialnd Clly Franclilse Fee 520.39 
School Tax $20.39 
SalesTax 560.19 
Acceleraled Main Rei~lacemenl Prosrani Rider $0.00 
Tolal Charges lor Sowico This Period $1,063.34 

Research & Developmeiil Factor $1.04 

Sowice Cliarqos Notcs 
Tho Cuslonier Chnrgocovers 
B pon1orr OilllO fixedcosls 
required fa eiisure llinl 
noluralqas available lo scrviccls your liorite. lhls 

ontot~niis ~ltcsuiitc will! 
sac11 Irill. 

&i&s  i i s l  beptirclimd 
fronr Ilin local disrrlltulioii 
cornpniij 
Gas Supply cosr Iircludes llie 
cos1 oinnttirnl as, 
iiilerslnle pbelie ctrarges, 
slorngc cosls, aiidrclafed 
cliurges llirougli lo oitd ctisloniers Is passed 01 cos1 

wllltool itlarkup. 
Gas supply service inay be 
purclrassdiront a 
pmficipalliig conipelillwe gas 
supplier hi Ore Ciisrorrier 
CHOICE progrnni. 

Contact Information Corrections . Wintercare Contribution 
II llils rnalling address or plione number are Incorrecl, 
lease make llie necessary correclloiis on llie 11iies 

leiow. 
1001 13TH SI 
Aslilond KY 41101-2541 
606429.0255 

Address 

Adminlslered by Tllo Comniunlly Acllon Council llirouglt donollons from 
Columbia Gos cuslomcrs emplo ecs and nialclilng conipany 
conlribullons WlnlerCar;! provdes l$aiiclol asslslance 10 your nelglibors 
who liave no b\iicr options lo  iieip malniain iiieir n m r a i  gas service. 

You can conlrlbule lo llie rograni inonllily by aulhorizlng llie amounl ol 
your donallon lobe addelto our monllil os blll. For a one-lline 
donalioii slni ly mako your ci(eck pa nbl!?ollie WlnlorCnre nnd relurn I1 
to Columbia &s olangwllli our regliar gas bill paymenl. Howeveryall 
clioose lo conlrlbulc, your d h l i o n  Is lax~dediicllble. 

M o n W  Conlribulion 

sl0 !-J 
s5 

$1 

ctty 

Stole Zlp code 

HomePlione ( 1 

S 

One-Time Conlribulion 

s 



Account N u m b e r  
13076786 001 000 0 
Statement Dale 

Payment Enclosed $ 

I 

I 
i 
I 
i 
1 
I 

6 

i 
I 
I 

i 
I 
I 

I 
! 
I 

Clicck tlfls 60x ond detnll Ille 
c o y A o f i  on Illereverse 

cOl~ml&t Gas* 
of Kentucky 
A Nlsourco Conipnny 

How to Contact Us 
1-800.432-9345 
For Directliffksel~service 24 Ilolfrsldny 
For Oilling quesliof~s, 

call 0 n.fft. .Sp.frr. Mon. . Fr i  Oerorc due dots 
For quickest response. 

cnlllia.~11..3p.f~1.. Ttfes.. Frl. 
1-800-432-J515 
Forgas Ieoksorodorolgos Zdl!ot!rs/day 
Press cplioir 2 o/fw Nic greeling 

~~~/ iear /ng l f f f~a l red  relay 
www,columbiagasky,com 
Foroccounl ifrlorinotlon, descriplions oroifr S@NiCES, 
sniery arid corfservirllofi lips. 

Billing Options 
E-Bill Go paperless1 Sign up for olio of our e-blll 
opllons and view your bill online. 
Budgel Paymenl Plan Reduce lhe Impact of 
hlglier, unslablo natural gas prices b s readlng 
the cost. of wlnler healin more even& t()lroughoilt 
theysar. Know how muc?1 lo expect to pay each 
monlh. 
Customer CHOICE Purchase your nalural gas 
from an unre ulated suppller and have more 
control over lie gas cost porilon of your blll. 
whlch amounls lo nearly two-llilrds of your blll. 
Columbla Gas will still deliver lhe gas and provide 
safe, reliable servlce. 
Payment Options 
Online Pny free by eleclronlc check at our Web 
slte. 
ZipCheck Aulhorlze your bank to pay your bill 
aulomallcally each monlh. Enroll onllne. 
NCO EasyPay Call 1-800-204.8672 or link from our 
Web 5118 to pay by credlVdeblt card, or e-check. 
A convenlence fee wlll apply. 
Authorized Payment Cenlers Cail or vlsil us 
onllne to flnd a payment center near you. Agenls 
charge a fee lor each transacllon. 
Mall Relurn coupon below wllli paymenl to: 
Columbia Gas of Kentucky 
P.O. Box 742523 
Clnclnnall, OH 45274-2523 

Gas Meter Information 
Aclual Reading A meter reader has read lhe 
meter. You're required to provide us access to 
read lhe meler at least once a year or risk shut- 
off, Please contact us lo make orrangemenls i f  
access Is requlred. 
Estimated Reading Ourlng lhe months we don? 
read lhe meler, we acctfrotely esllmale your 
reading based on tile hlslo of usage a1 the 
sewlce address and norm$temperalures for.lhe 
billing period. We verlfy the reading the next time 
we read lhe meter lo make sure you pay only for 
ilie energy you've used. 
Gas Usa e We measure your gos usage In Mcf 
equol toY,000cubic feet. 

. .  
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Billinq & Payment Summary Billilia & Payment Notes 
I/ we receive yourpa i~~e l i t  Customer Name {or ilre curreiit IoInIdiiooit1 

Checkers Video & Laundromat Di~ebyllrcduedol@slroWlr 
011 1111s Dill, yorc will ovoid n 

Jim Glbbs Intepnymeul clfargeol 
Previotis Amount Due on 02/25/2010 $1,OG3,34 s.0076. 
Payiiients Received by 02/23/2010 - $1,063.34 seo back orlril/roro~taiior 
Balance on 03/12/2010 - 
Charges for Gas Service This Period + $1,302.64 

[Amount Due bv 03/26/2010 = $1,302.641 

- $0.00 Clforges for Gas Serwfce. 

Service Summary Scwlce Summary Notes 
Yoisnext nclunl fiieter Sewice Localion 

Bryan St 
Ashland KY 41101 

Meter Number Meter Readings (29Billlrig Days) 
0613052 Aclual Rendlng on 3/12 1G 

Gas Used (Mcl) = 139.3 
Actual Readlnq on 2/11 - 98623 

Md 171.0 157.1 1183 18.5 IM.0 85.2 I t 8  m.1 111.0 Ill3 1663 l48.G 111.1 
Oayr 21 II Z!l 30 32 21 30 Z I  II 11 14 29 21 

MAR APA MAY JUN JUL AUG SEP DE1 NOV DLC JNt fED MAR 
M IO 

readifrq dnle is between 
04/o!Y2010- 04/15/2010 

Dally Comparlsons 
Avg flaily Avg Dnily 

Monlh Tern Usofle 
Mar'lO FeO '10 35.& 34.4' 4.8 5.1 

Mnr'O9 d0.Y 6.2 

Your Average Monlirly 
Usage is 123.4 Mc/ 

Yotrr Total Annual Usage Is 
i m o  Mcr 

Turn Me Over h k 
lor ntore detnils oh0111 'BBT Payment Coupon yair nccoierf 

Account N u m b e r  
13076786 001 000 0 I Amount Due bv 3/26/2010 $1,302.64 1 

- 
lsyour conlacl inlormalion 
on llte back/ncorrecl? I I 

slue. 

I wont lolielp~ielgltlrorslff 

contrlbtflion WinterCnre fifelhmd. IO tlie Clleck 
1111s boxatfdcorIlplel@ Ilk? 
romi off fire reverse side. 

Makc cliock pnyablo lo: ncedlryrffakinga 



Account Number 
13876786 001 000 0 
Siaieineiil Dale 

I 

A NiSoumn Coinpnny 

Gas Meter information (continued) 
How io Read Ihe Meler When a poltiler Is 
between Iwo niimbers on a tllal-ly ie meler, read 
llie smaller number except wlieii die poiiiler 1s 
belween 9 and 0. Record lhe rearlln(i 011 llie tllals 
from lei1 lo rlghl. 
Example: 

Legal Notices 
Rale Schedule Informallon nboul role schedules 
Is avallable ttpon requesl. 
Check Processing Information I f  yoti pay your blll 
by check, you aulhorlze us l o  converl Ihe check 
inlo a oiie-llme oleclronlc fund transfer lrom your 
checking accounl. Funds could be wlllidrawli 
from your accounl as early as the da aflor we 
recelve our payment, Your check wi(r i iol be 
relurneiloyou, bul !lie lraiisacllon will be noted 
on your flnonclal staleinen\. I lyou do not want 
gour check conveiletl, plense call 1-08B-096-955h 

Bankruplc Nolices Mall lo Columbla Gas of 
Kentucky, {evenue Recovery. 200 CIVIC Cenler 
Dr., Columbus, OH 43215. 
Olher Corres ondence (excepl a menls) Mall 
lo  Columbla 8asolKenlucky. P k i o x  2310, 
Columbus, OH 13216-2310 

a.m.. 8 p.m., Mon. - Frl EST. 

Safety Tips 
Odor of Gas We add a dlstlncllve odor lo your 
nalural gas lo alert you lo a leok In or around 
your home. If you smell an odor of gas. 

1. Leave the bullding lmmedlalely. Leave l l ie 
door open on your way oul. and don? use 
llghl swllclies or malches. 

2. Call our 24-hour emer ency ntimber from a 
nearby phone and wayt lor our service crew 
IO arrive lo explain l l ie  slluallon. 

Call Belore You Dig If you're plannlng a home 
conslmclion or landscaping rojecl, call 
Kentucky811 at  011 at least 72 hours before you 
slarl lo dig. A represenlallve will mark l l le 
approximale locallon of underground utillly lines 
on your property. 
Employee ldenliticalion All or our employees and 
a proved meter readers and conlraclors carry 
p h  Idenllilcallon. If soineone claims lo 
represenl Ihe as company, ask lo see 
idenlllicatlon. &all Ihe police If you see susplcious 
acllvlly. 
- - - _  
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Service Charcles Notes 
Tlro Cuslonrer Chorge covers 
n porl/nn olllie /ked cosls 
requlrcd lo efisiire llrnl 
itofurn1 os service Is 
o v a l i d  io yarrrltorrio. ~111s 
niriouiif Is Nicsarnc wlllt 

Detail of Charges for Gas Service 
Ctislomer Charge 625.13 
Gns Delivery Charge $230,90 
Gos Supply Cos1 139.3 Mcf a l  S6.41390 per Mcf $093.45 
Research & Oevelopmenl Faclor $1.79 
Aslialiitl Clly Franchise Fee s34*78 codt 6/11, 
School Tax s34'70 On$ Dnllve Cliorgnsom 
Sales Tax 573.73 ilincosrso%c/~~eririg~~ie 

$0.00 gns lo rclollcusloniers. Tire Acceleraled Main Replacemen1 Proqralli Rlder clinyes lor IIrese servlces 
Total Charges for ServiceTliis Period $1t302*64 arcreg~riatcdnndlltcsc 

SeNiCeS Iifusl 6c purclrosed 
lmni !/IC locnld/srrllrullofi 
coiripnny. 
Gas Supply Cos1 iitcludcs clre 
cos1 olr~nlurnl r as. 
i n ~ e r s m p i p d e  ciinrges. 
storage cos/$, nifdrei~lcd 
cliflrgcs and is pnssed 
r/irotrnli lo ctrsloiners nl cos1 

Gnssiipplyservice111ay6c 
purclinscdtroni n 
porllclpallng corripelillvo gas 
supplicrio flic Cuslonrer 
C/fOICl?progrnin. 

Contact Information Corrections Wintercare Contribution 
If lhls malllng address or phone number are Incorrecl, 
e'e,se make llie necessary correctlolls on lhe Iliies 

1001 l3TH S I  
Asliland KY 41101-2641 
GOG-329-0255 
Address 

Arfmlnlslered by Tile Cominunlly Acllon Coiincll llirougli donalions from 
Coiuml,la Gas cuslo~i~ers emplo cos and ninlching company 
conlrlbulioris WinlcrCarb proviYes inancia1 assislonce lo your neiglibors 
wiio iiave itobt~ier ap~ions IO ~ i e ~ p  lnaln\nill ilteir nalural gas SCN/Ce. 

You coil cnnlrlbulc lo llie rograni monlhly by aulliorizlng \lie anioiinlof 
your donallon lobe oddeJ]lo 0111 monll~l as bill. For a one-lime 
donallon slni ly make your chck pa a d y o  lhe WIiilerCare and rcllirn II 
~ocok~mbia ks oloiig wi~h our reg& gas bill paynieril. However yoti 
ciioose lo conlribule, your Xoiiolioii is ~ax.det~ucl~bic. 

M o n W  Conlribulion 

$ l o  ~7 
$5 Tz] 
$1 c] 

elow. 

clly 

Slate Zlp code 

HomePlione ( 

s 
One-Time Conlribulion 

s 



FENKAI CHEN 
ASHLAND MANDARIN 

915 13TH STREET 



A NlSourco Carripany 

Amount Due by 9/24/2009 $371.72 

HOW to Contact Us 
1-800432-9345 
For fflrccilfiik scf~-servicc 24 lioUrs/doy 
For blflliig qricslfofls. 

call i7o.111.~ 5p.fri.. Man. . Frf. bcloro duc dale 
Forqulckesl response. 

cull 7 1a.rri. . 3p.ni.. Tots.. Frf. 

Forgas looks or odor olgas 2d Iioifrs/day 
Press opliori 2 oiler llic grccllng 
711 
Forlrcnringfnpafrcd rcfny 
www.columbiagasky.com 
For nccoui11 hlornialfoii, doscriplions olotir scrviccs, 
soley and conscrvnllon lips. 
Billing Opt ions 
Budget Payment Plan Reduce tho Impact of 
Iilgher, unstable nalural gas prlces b s readlng 
tlie cost of w~nler lieat~iig more evenV, lfirouglioul 
tlie year. Know how much lo expect to pay each 
nionlh. 
Customer CHOICE Purchase your natural gas 
lrom an unre ulaled supplier and have more 
conlrolover i e  gas cost porl~on of your MI, 
whlch amounls to nearly two-thirds of your bill. 
Columbla Gas wlll still clellver llie gas  and provlde 
sale, rellable scrvlce. 
Payment Options 
Online Pay free by electronlc check at our Web 
sile. 
ZipCheck Aulhorlzeyour bank to pay your blll 
automatlcally each month. Enroll onllne. 
Mail Return coupon below wllli payment to: 
Columbla Gas of Kentucky 
P.O. Box 2200 
Lexlnglon, KY 40580-2200 
Gas Meter In fo rma t ion  
Actual Reading A meter reader has read the 
meler. You're requlred to provide us access  to 
read the meter at leas1 once a year or rlsk shut- 
of(. Please contacl us to make arrangemenls ll 
access 1s required. 
Estimated Reading During the months we don't 
read the meter, we accurately esllmale your 
readlng based on Ihe hlslo or usage et the 
service address and narm~temperalures  for the 
bllllng perlod. We verlv Ihe readlng lhe next llme 
we read the meter to make sure you pay only for 
lhe energy you've used. 
Gas Usa e We measure your gas usage In Mcl 
s q u a ~ t o b ~ ~ c u b ~ c  feet 
How to Read the Meter When a pointer Is 
between Iwo numbers on a dlal-ly e meter, read 
Ihe.smaller. number. except when ICe poliiter.ls.. . 
between 9 and 0. Record llie readlng on l l ie dials 
lrom left to rlghl. 
Example: 

1-800-432-9515 

I # *  ( I  

LO72 
Legal Notices 
Ralo Schedule lnformatlon about rate schedules 
Is ava1IabIc upon requesl. 

17311555 001 000 3 

Commercial Sowico 

Account Number 
17311555 001 000 3 
S~alement Data 

6499 
Page 1 of 2 09/10/2000 

Billing & Payment Summary 
Customer Name 
Fenkai C l m  

Billinq & Pavinent Notes 
If we rcccivcyourpa N I P ~ I I  
lor rlie curreirl rorn~diioutii 
Doe b llic d m  dnlc sltnwr~ 
oii idb/ll,yotr wi//avofda 
laic pnyrrrciil cliargc 01 

Asliland Mandarin 
Previous Amount Dtte on 00/25/2009 $639.31 5.001. 

Billing & Payment Summary 
Customer Name 
Fenkai C l m  

Billinq & Pavinent Notes 
If we rcccivcyourpa N I P ~ I I  
lor rlie curreirl rorn~diioutii 
Doe b llic d m  dnlc sltnwr~ 
oii idb/ll,yotr wi//avofda 
laic pnyrrrciil cliargc 01 

Asliland Mandarin 
Previous Amount Dtte on 00/25/2009 $639.31 5.001. 
Payments Received by 08/20/2009 - $639.31 See back ollJflllar ffcloilol 
Balance on 09/10/2009 - $0.00 Clargcs lor GDS Scrvicc. - 
Charges for Gas Service Tliis Period t $371.72 

- (Amount Due bv 09/24/2009 - $371.76 

Service Summary Service Surnmarv Nolos 
Service Location Your ricxl acrtral riielcr 

rcadlnq Zlo Is bofwcoii 
10/07/~00L?~ 10/13/2009 

915 13TH SI  
Asliland KY 41101.2639 

Mcler Number 
M529005G Aclual Reading on 0/10 1OG64 

Meter Readings (3ff B///fflg Days) 

Aclual Readlng on O/ll - 18105 
Gas Used (McO - 55.9 

EM 54.5 54.8 61.1 66.0 11.4 6l.l 14.6 15.7 Gl.2 G4.0 Gl.0 55.1 553 
Dnyi 10 21 11 II I4 20 29 31 20 IO 12 21 IO 

SEP OCI NOV OLC JAN ED h!AR APR MAY JUN JUL AUG SEP 
OB 81 

D a b  Comparfsons 
Month Avg Daffy Tom Avg Usage Daffy 

Scp'OD 71.8' 1.9 

Scp'OU 73.5' f.8 
A I I ~  p i 7 9  71.1- 1.9 

Your Avera c Mo~lilrly 
Usage is 1729 Mcl  

Your Total Annual Usage Is 
790.4 Mcf 

006499 E 

FENKAI CHEN 
ASHLAND MANDARIN 
915 13TH ST 
ASHLANO K Y  41101-ZG39 
llllllllllllllllllllllllllllllllllllllllllllllill~~lllllllllll 

lorrrr oii llic reveke sldc. 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON I(Y 40508-2200 

I 

http://www.columbiagasky.com


A NISourco Conipany 

Legal Notices (conlinuod) 
Bankruptc Noliccs Mall lo Columbia Gas o l  
Keiilucky, Keventre Recovery, 200 CIVIC Cenler 
Or., Columbus, OH 43215. 
Dlhcr Corrcs ondonco (exccpl pa menls) Mall 
lo Celumblo !as of Kenlucky, P.0.80~ 2318, 
Columbus, OH 4321GZ310 
Safety Tips 
Odor of Gas We atld a dlsiliicllve odor lo your 
naltiral gas IO alert you Io a leak in or around 
your Iiome. If you smell an odor of gas: 

1. Leave (lie bulltllng Iminedialely. Leave l l ie 
door open on your wa out, and don't use 
11g1it swIIcties or matcies. 

2. Call our 21-liour m e r  ency nuniber from a 
neatby pilone and wa! for our service crew 
lo arrlve lo exolaln llie siluallon. 

Cal l  Bclorc You D i g  If you're plannlng a home 
conslrucllon or landscapliig roJecl, call 
KenluckvBll a l  011 01 leas1 !2 IIOUIS before you 
stail IO dg. A represenlalive will mark llie 
approximale locallon of underground ullllly lines 
on your properly. 
Employee ldenllficalion All of our employees and 
a proved rneler readers and conlraclors carry 
pinto idenllncallon. If someone clalins to 
represenl Ihe as company, ask to see 
idenlification. !a11 the police you see suspicious 
acllvlly. 

Commercial Scwice 

Account Number 
17311555 001 000 3 
Sialefnenl Dale 

G499 
Page 2 of 2 09/10/2009 

Detail of Charges for Gas Service ScnriccCharqesNolcs 
S23.9G Tho Cuslofncr Clrarge covers 

Cusloiner Charge $104.28 nporr1011 oi111~nxedcosa Gas Delivery Cliarge 
Gas Supply Cos1 55.11 MclalS3.61170 per Mcf 
Researcli & Oevelopmeiil Factor 
Aslialiid Clty Franchlse Fee 
Scliool Tax '0.93 ~ n s  ~e l ivur  cttorgos nrc 

rcqulredlo cnsf~rc llrof 

avallab/e ~oyourlrofne. T I J  
$2tU.D9 ~ia~~rro~qasserv/co /s 

Soles Tax $21.04 Ille COSf5 0rdeli"erlrrg l l lC  
5371.72 gostorcfnllcusforners. The 

clinrges lor f11csc scrvlces 
are regulaledondmusl bo 
purclmscd Irorii fbc local 
dlslrll~ullon company, 

cost ori~ofurolps, 
ln(erslafc pipeline cliarges. 
aridsforogecosls, nrrdrs 
passed rliraugli lo cusforners 
a1 cos1 rvllliotrl niorkirp. 

Total Charges for Sowico This Period 

Go5 supply cos1 blClUdCS IllC 

Contact Information Corrections Wintercare Contribution 

Asliland KY 41101-2G39 
917-5!iO-OOBl 

Address 
ciioose io  conlribute,)our d01m1io17ls lai-tledl 

You can coiilrlbule lo Ihe r o g m  iiionllily by aulliorlzlng Ihe omounl of 
your doiialloii lo be addcflo our nioiillil as blll For a onc4lme 
doiialion slm lyniako your ckcck pn a d ? o l l i e  WinlerCare and reliiin 11 
lo ColiiinLla &s aloiin wIIIi your ienukrnas blllpaynienl Ilcv~everyoii 

$5 0 
$1 0 icllble. 

clly 

Slale 7.111 code 

HomePhone ( 1 

s 
One-Time Gonlribulion 

s 



cOltunl%a Gas. 
OF Kentucky 
A NlSource Compnny 

How to Contact Us 
1-800.432:9345 
For Direcllfnk self.service 211 hoirrs/(iay 
Forltlll~rg qimllorn 

call O am. . 5p.rf1.. Mon. . Frl. Itelore due dare 
For quickest responie, 

call 11 o.frf. .3p.rii. lifts.. Frl. 

Forga'osieaksorofioroIgssMhoors/doy 
press oprlorf 2oRerlliegreellng 

1-800-432-9515 

711 
For lrearln~irffpnired relay 
www.columbiagasky.com 
For accoutrl brlorffioliori, descripfions olorrr services. 

Billing Options 
Budgel Paymcnl Pian Reduce I l ie Impact of 
hlgher, tinslable iialiiral gas prices b spreading 
tiis cost of winter lieatlng more evenUy tiirouglioui 
the year. Itnow how mucli to expect to pay each 
montli. 
Cuswner CHOICE Purchase your iiatural gas 
from an unre ulated supplier and have more 
conlrol over {io gas cost portlon of your bill, 
whlch amounts to nearly two4hlrds of your bill. 
Coluinbla Gas wlll slill deliver llie gas and provide 
sale, reliable service. 
Payment Options 
Otiline Poy free by electronlc check at our Web 
slte. 
ZipCtteck Aulhorlze your bank to pay your blll 
aumnatlcally each month. Enroll online. 
Mail Relurn coupon below witli payment lo: 
Coluinbla Gas of Kenlucky 
P.O. Box 2200 
Lexlnglon, KY 40588-2200 

solely arid COflSeNc7l/On I@. 

Gas  Meter  Information 
Actual Reading A meler reader has read l l ie 
meler. You're required to provide us access to 
read the meter at least once ayeer or risk shUt- 
off. Please contact us to make arrangements If 
access Is requlred. 
Estimated Reading Durlng the months we don? 
read the meter. we accurately estimate your 
reading based on lhe hlsto of usage at the 
service address and normgtemperatures for Ihe 
bllllng period. We verlfy l l ie reading the next time 
we read Ihe meter to make sure you pay only for 

Coniinerciai Service 

Account Number  
17311555001 000 3 
Statement Dale 

Pago 1 of 2 10/01200Q 
6070 

Billinq & Payment Summary Blilinq & Pavmenl Notes 
Customer Name forl1ie llwercceiveyourpa curreti1 1oialR;mni IrfcflI 
Feiikai Clien Due 6vllicduedalesiiowf1 

on iiifs bll), yoti wlii avoid 
laic ayirfefrf cliorge 01 Asliland Mandarlti 

Previous Atnount Due 011 09/24/2008 $371.72 s.oag. 

Balance on 10/09/2009 - 
Paynieiils Recelved by 09/30/2009 - $371.72 Seebocko~6iiilorDelollol - Clinrges lor Cos Service. 

Cliarges for Gas Service This Period + $371.70 

bmoun t  Due by 10/23/2009 = $374.741 

Service Summary SCN~CC Summary Notes 
Your flex1 eclu;llfrfeter 
reifdlfiq dale 15 belWi?Cn 
lllO5'2Off!7- ll/7l~Off# 

Service location 
1115 13TH SI 
Ashland KY 41101-2639 

Meter Number Meter Readings (ZLJBi///rig Days) 

Gas Used (Mcq 50,4 

M528005G Acltral Rending on lo/  0 19220 
Actual Readins on 9/10 - 10664 

72 YorfrAwra e Monllily 
Usage is d Mcl 

Yoir Toral Arinirol Usoge is 
792.0 Mcl 

4G 

24 

0 

Mrl 51.8 61.1 661 17.4 681 746 75.7 67.2 G?.O (15.0 55.7 55.3 564 

Os* UCI NOV CEC JAW fEO MM APR MAY JUN JUL AUG SIP UCT 21 11 11 14 21 29 11 21 30 12 21 10 II 

- . -  . 
the energy you've used. 
Gas Usage We measure your gas usage In Mcf 
equal to 1,000cublc ieet. 
How to Read \he Meter When a pointer Is 
belween two numbers on a dlal-type meter, read 

between 9 and 0. Record the readlng on b e  alais 
lrom len to right. 
Example: 

... fbe-s~a!!er ~ u m ~ ~ r ~ x c e ~ t - w ~ e ~ h ~ ~ ~ n ~ r  1s. - . . ._...I.___. _ _ _  _ _  _. .., .. _ _  , .. , -. .. .,. ... . . .. . -. , .. . , . . ... . . ... . ._ ._ .___ ., .- . . . . ,. . , , . . , .. , . .. 

Legal Notices 
Rate Schedule Information about rate schedules 
1s available upon req~tesl. 

TlrrnMeUVer k k 
ior iffore delails nboitl Y' Payment Coupon voifr ncmffnl 

006070 E 

Account Number  
Amount Due by 10/23/2009 $374.78 17311555 001 000 3 

lsyour conlnct lnlonoliorr 

cormcllon on tlfe reverse 
side. 
1 wai l  IO ltelp neiglibors in 
rieedItyfrraklriga 
contribufiori lo tiic 
WiiilerCnre hrel iund. Cliock 
rlfis Doxarrdcoriipiele llie 
lonri on die reverseside. 

onflio bncklncorrecl7 
~ r l  Clieckll1is6oxanddel~llllre Payment Enclosed 

Mako chock poyobte lo: 

FENKAI CHEN 
ASHLAND MANDARIN 
915 13TI.I ST 
ASHLANO KY 41101-2639 
lllllllllllllllllllll,iflllflillllil~llllilllillllllllilllllll 

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON KY 40500-2200 

http://www.columbiagasky.com


A NlSourco Campnny 

Legal Notices (continued) 
Baiikiuplc Nolices Mall lo Columbla Gas or 
I(entucky, {eventie Recovory, 200 CIVIC Cenler 
Or., Coluiiibus, OH 43216. 
Olhor Corres oridonco (cxccpl pa meiils) Mall 
IO Columbla !as of Kenlucky, P.O. box 2310, 
Columbus, OH 13216.2310 
Safety Tips 
Odor of Gas We add a disllncllvo odor' lo your 
nalural gas lo alcrl you l o  a leak h i  or around 
your Iioine. If you smell an odor o l  gas: 

1. Lenve llie bulldliig Itninedlalely. Leave llic 
floor open on your way oul. mid dot17 use 
Iiglil swllclies or malclies. 

2. Call our 24.1iour omergeticy nuiiiber from a 
nearby phone and walt lor our servte crew 
io arrive lo explalii llic siliiallon. 

Call Before You Dig Ilyou'replaniilng a liome 
coiistruclloii or landscaping proJecl, call 
Keiiluck 811 at 811 01 least 72 hours before you 
start lo &. Arepresenlallve will iiiark {lie 
approximole locallon of underground uMly llnes 
on your properly. 
Employee Idenllncatlon All olour einployees and 
a proved rneler readers and contractors carry 
pRoto Idenllflcallon. If someone clalnis lo 
represenl llie a5 company. ask lo see 
identification. Ea11 I i ie police iryou see s u s p ~ o u s  
acllvlly. 

Comiiiercial Senrioa 

Account Number 
17311555 001 000 3 
Stalomenl Dale 

Page 2 of 2 10/09/2009 
6070 

Detail of Charges for Gas Service SenriceCliarQesNoles 
523.96 rite Customer Chargecovers 

$0.70 a v o i d  myour\iotria rills 

Cusloiner Cliarge 
Gas Delivery Cliarge 
Gas Supply Cost 66.4 Mcf al53.61170 Iper Mcl  

Research & Oevelopineiil Faclor $,o,ol amunf  Is tfie snmo wifll Aslialnd Clly Franclilse Fee 

a porflarr o m  fixed costs 
reqrriredto erisuio tho1 

5203.70 noturn/ os service Is 

each bill. 

passed llirairgll fa c11sIflrrters 
nf cast williout firarkup. 

purclrascdlram a 
parffcipnllri. cariipelllivegos 
sup Cl&CEprogrorn. lier/n [le Custorrier 

Gas supply SONIC0 Nltlyhe 

Contact Information Corrections Wintercare Contribution 
If lhis mailing address or phone number are Incorrect, 
glease inake llie iiccessary correclions on Ihe llnes 

916 13TH SI 
Ashlond KY 11101-2639 
917-560-0001 

Address 

Ad~nliiisleredby Tlie Comiiiunily AclloiiCoiiticll llirough donallons from 
Columbla Gas cuslomefs emplo ees, and nialcliing company 
coii~ri~iu~ioes WlnlerCar;t proviJos financloi assislance to your neiglibors 
wiio iiave tiobtjier options to tieip niaintoln i ~ r  natural gns serv~co. 

You caiiconlribiite lo lite rogram nioii~iiiy by ou~liorizing ~ i i e  nmoiin~ of 
your donalloil lobe addeflo oiir monllil as bill. For a oiie4lme 
donolloii siiii ly mako yoi~rci(eckpa a b i b  llic WlnlerCare and reliirii iI 
locoluinbia {as along wllli oiir rep& gas bill pa nteiil. However you 
clioosa lo coiilribule, your c%nalloii 15 liix.deduclllj(e. 

M o n W  Conlribulion 

$lo 

$5 

$1 

elow. 

city 

s 
One-Time Conlribulion 

s Stale Zlp code 

HornePlione ( ) 

i 

i 



A Nlsource Company 

Amount D u e  by  11/23/2009 $418.06 

How to  Conlact  Us 

17311555 001 0003 

1-800.432-9345 
For Dlroclllnk se1lm!~icc 2.1 liours/day 
For 6llll11g qimsllons, 

For qulckcsf response, 
cnU D a.ii~. . Sp.si., Mon. . Frl. bclore due dale 

~aUl la .n i .  .Jp.nr, rim.- Frl. 
1-800.432-9515 
Forgns leaks or odor olgas Z~llloUrs/day 
Press opllori Zoller llicgreeling 
711 
For Iiearlri~iritpalrcdrclny 
www.columbiagasky.com 
For nccounf Bilorniallon, descrlpllof~s orotir scrvlccs, 
sablynndcoitscrvallon lips. 
Billing Options 
Budget Paymenl Plan Reduce the lmpacl of 
hlgher, unstable natural gas prlces by spreadlng 
llie cost o! wlnler lieatlnt more evenly Ihrougtiout 
1110 year. Know iiow muci lo expect to pay eacli 
month. 
Cuslomer CHOICE Purchase your nalural gas 
!rom an unre utaled supplier and have more 
control over #egos cos1 portion ofyour ~III, 
wlilcli amoun1s lo nearly Iwo.lhlrds of your bill. 
Columbla Gas will sllll dellver llie gas and provide 
sale, rellable service. 
Payment Opt ions 
Online Pay free by electronlc check at our Web 
slte. 
ZipCheck Aulliorlze your bonk lo pay your bill 
automatically each month. Enroll online. 
Mail Relurn coupon below will1 payment to: 
Columbia Gas of Kenlucky 
P.O. Box 2200 
Lexington, KY 40508-2200 
Gas M e t e r  in fo rmat ion  
Aclual Reading A meter reader has read lhe 
meter. You're requlred to provtde us access lo 
mad tliemeter al least once ayear or rlsk shut. 
off. Please contact us to make crrangements ll 
access is requlred. 
Estimated Reading During [tie monlhs we don't 
read llie meler, we accurately esllmate your 
reedlng based on the hlslo of usage a1 Ihe 
service address end norm$temperatures for the 
billing period. We verify the readlng the next lime 
we read the meler to make sure you pey Only for 
the energy you've used. 
Gas Usage We measure your gas usage In Mcf 
equal IO 1.000 cublc leet. 
How lo Read lhe Meler When B polnler Is 
between IWO numbers on a dial-ly e meter, read 
the smaller numbecexceptwhen \ [e  pointer.ls.... 
between 9 and 0. Record llie reading on the dlals 
from left to right. 
Example: 

. _  

Commcrclal Servico 

Account Number 
17311555 001 000 3 
Statement Data 

Page 1 o! 2 11/09/20011 
6679 

Billing & Payment Summary Billinq & Paynionl Notcs 
llweroccivcyourpa iifenl 

Customer Name /orNie curreill ~oroidiiorinl 
Clten Fenkai Due liy 1110 due dale slrowil 

on r11ls 6/11, yoif wlll avold a Aslilaiid Mandarln /ale ~y11zci11 cltarge ol 
Previous Amount Due on 10/23/2009 $374.70 ,I&. 

Paymefils Received by 10/23/20D9 - $374.70 Secbackolbllllor Deloilol 
Rnlancr! on 11/09/2009 - - $0.00 Clmrges lor Gns Scrvlcc. _ _  _. 

Charges for Gas Service This Period t $110.06 

bmount  Due by 11/23/2009 $418.04 

Service Summary Service Summary Noles 
Service Localion Yoiiriiexl acludiiicter 

readinq dalc Is bclweeir 
12/0ilf.?OO!/- 12/14/2009 

915 13TH St 
Aslilaiid KY 11101.2639 

Meler Readings (37 Ei11117g Days) 
M628005G Actual Reading on 1 I/ 9 19057 

Acluol Readlnq 011 101 9 - 19220 
Gas Used (McO 62.9 

Meler Number 

- 

Mrl 611 GG9 77.4 t l l  74.6 75.7 61.2 64.0 O U  53.7 55.9 5 U  G2.9 
II II I4 29 29 31 2!l JD 32 21 30 21 11 On' NUV D E  JAN TIL! MAR APR MAY JUN JUL AUG S I P  OCI NOV 
08 

_. ... .. .... , . ... ~ ...... 

DaI/y Comparlsoiis 
Avg Dally Avg Dol& 

Monlii Nov'O9 Tam SO.& Usage 2.0 

Dci'OD G3.7' f.9 

Your Average Monfldy 
Usage is 65.8 Mcl 

Your Tolal Annual Usage 1s 
7110.0 M C ~  

NOVYM 53.z' 2.1 

Legal Not ices  
Rate Schedule lnlormalloii about rate schedules 
1s available upon request. 

rurnMo over t 1 
lormarodefalls alroul 'TB Payment Coupon vour ncc~finl 

006679 E 

CHEN FENKAI 
ASHLAND MANDARIN 
915 13TH ST 
ASHLAND KY 41101-2639 
111l11ll,11lll1111l,llllllllllliilllllllllrlllllll~llllllllllll 

con~rllilrflon WinlcrCare luellund. io-fl~e Clleck 

1111s /lox mid cornplelc llrc 
fnnn 011 llic reverse slde. 

COLUMOIAGAS 
P 0 BOX 2200 
LEXINGTON KY 40500-2200 

l,lllllllllltlllllllllllllllllllllllllllllllllllllllll~lllllll 

http://www.columbiagasky.com
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A NlSourco Conlpnny 

Legal Notices (conlinued) 
Bankruplc Nolices Moll lo Columlilo Gas of 
I(enlucky, Keveiiue Recovery, 200 CIVIC Center 
Dr., Columbus, OH 43216. 
Dlhcr Corres ondcncc (exccpl a menls) Mail 
lo Columblo easof I(enlucky, P.&.box 2310, 
Columbus, OH 4321GZ310 
Safety Tips 
Odor of Gas We add a dislincllve odor lo your 
nalural gas IO alerlyoir lo a leak In or around 
your home. If you smell aii  odor of gos: 

1. Leave llie building iinmedlalely. Leave llie 
door open on your way oul. atid tlon'l use 
llgiil switches or malclies. 

2. Call our 21-hour emergency number from a 
nearby phone and wall lor our service crow 
to arrive lo explain the slluolion. 

Call Boforc You Dig If you're plannlng a Iioiiie 
ConsIrucllon or landscaping roJecl, call 
I(enluckyD11 al D l 1  a l  leas1 $2 hours before you 
slart lo dlg. A represenlalive will mark Ill@ 
approximate locolion of underground ulllily lines 
on your properly. 
Employee Idenlilicalion All ofour employees and 
a proved meler readers and conlraclors carry 
pRoto identllicalion. i f  someone cialnis lo 
represenl llie as company, ask lo see 
idenlificalion. !a11 {lie police iryou see suspicious 
acllvily. 

Coninierclal Sonricc 

Account Number 
17311555 001 000 3 
Statemcnl Dalo 

page 2012 11/09/2009 
6679 

Detail of Charges for Gas Service SenticeCharqesNolos 
$26.13 Jlrs CuslornorClfnrgs covers 

Cuslonier Charge sllG,g9 nporllnrto/lltelixedcosls Gos Delivery Charge 
Gas Supiily Cos1 62.9 Mcf 

Researcli & Oeveiopmenl Faclor 511.1G nrrrotirif Is fliesnnrc will1 Asiialnd Clly Fraiicliise Fce 
Scliool Tax $11.16  as ~ l v e  Cl~~rgesnre 
Sales Tax 
Acceleraled Main Replacement Prociroin Rlder 
Tolal Charges for Sewico This Period $418.06 nrers~rrlnledor~dlllsse 

required lo ensure llrnl 

rinrurnf nvoilnhle gnsservice foyourliosre. is Tlils 

cnclt hi//. 

$229.10 $0.70 

S23.GG $0.00 gns llic cos13 fomlnll ordoftvering C I I S I O I I I ~ ~ ~ .  Ute Jlre 
clinrges /or diose servlces 

services niusl he purclrosed 
lrortt NIP locnl dlslrlbfillofi 
contpnny. 
Gus Strppfy Corlhtdill@S llle 
cos~o/nalural inlerslotep/,oe/ie us, clwrges. 

sfornge cosls, aridrelaled 
cl1nrgcs ilrrdlspussed 
flrrougft lo cuslonrers ill cos1 
willroul rrtnrkup, 

,. .. ,., . ...,. ~ " ............. ....... ^ .  ............ ... . . 

Contact Information Corrections Wintercare Contribution 
If lh ls mailing address or pliorie number are Incorrecl. 
giease make llie necessary correcllons on llie lines 

915 13TH St 
Asliland KY 11101-2639 
160.632-sa09 

Address 

Ad1nlnlslere[l by Tlie Commuliily Acllon Council llirougll t10na110ns front 
Columbia Gas cusloniers empio ees, and nialclilng company 
conlribiillons, WlnterCoh prodos linanciai assisloncc io your neigiibors 
who have no o h r  oplions io  lielp ninlnlain llielr nalurol gns sewlce. 

you con contribule to l ite rogroni nionliiiy by auliiorizing liie amouni of 
your donolion lo  be adderj)lo our inonllil as 11111. For if one4ime 
tionallon, slm iy make your ckxk po a b $ b  l ite WiiilerCare and return 11 
lo Columblo &s oioligwllli our reg& gas bill pa menl. However you 
clieose Io conlrlbuie, your d h ~ l i o n  Is lax-deducllde. 

M o n W  Con l r i buh  

$10 

$5 

$1 

elow. 

city 

Slale Zip code 

HomePlione ( 1 

s 
One-Time Conlribulion 

$ 



How to Contact Us 
1.800432-9345 
For DIrocLlitk se/kscN/ce 24 ltourslday 
For6lillftg qtresllons, 

For qtilckesl response, 
call 8 a.m. - 5p,at., Moil. . Frl. belore due dale 

calllIa.iir.-3p.nr. T~fes.- Frl. 

Amount Due by 12/29/2009 $503.98 

1.800-432-9575 
forgas looks or orlor ofgns 24 Itotfrs/day 
Press opllort Zaller 1110 greeting 

17311555 001 000 3 

711 
Forliooring4ttrpalred relay 
www.coIumbiagasky.com 
for nccounl Irilor~eotlon. dcscrlprlons ororfr scrvlccs, 
saletyafid consorvallori lips. 

Billing Options 
Budget Payment Plan Reduce the Impacl of 
hlgher, unslable nalural gas prices b s reading 
Ihe cost of wlnler lieallnr more even i  l~roughoul 
the year. Know how i t N d  lo expecl lo pay each 
monlh. 
Cuslomer CHOICE Purcliase your neltiral gas 
from an unregulated supplier and have more 
conlrol over l l ie  gas cost porllon olyour blll, 
which amounts lo nearly two-lhlrds of your blll. 
Columbia Gas will sllll deliver llie gas ancl provlcle 
safe, rellable servlce. 
Payment Options 
Online Pay free by eleclronlc check nl our Web 
slle. 
ZipCheck Aulhorlze your bank l o  pay your blll 
automotlcally each monlli. Enroll onllne. 
Mail Return coupon below wllli paymenl lo: 
Columbla Gas of Kenlucky 
P.O. Box 2200 
Lexington, KY 40588-2200 
Gas Meter Information 
Actual Reading A meler reader has read Ihe 
meter. You're requlrod lo provlde us access to 
read Ihe ineler al leas1 once a year or rlsk shut- 
off. Please conlac1 us io make arrangements If 
access Is required. 
Eslimaled Reeding During Ihe inonlhs we don? 
read the meter, we accurately esllmale your 
readlng based on lhe hislo of usage at Ihe 
servlce address and normn?;emperalures IOrllie 
billing perlod. We verlfy llie readlng lhe nexl lime 
we read lhe meter lo make sure you pay only lor 
Ihe energy you've used. 
Gas Usa e We measure your gas usage In Mcl  
equal lo !,OD0 cublc [eel. 
How to Read Ihe Meler When a polnler Is 
between Iwo numbers on a diel-ly e meler, read . Ihe smal!eCnui~b@r.eXc~p~.wl~~!l~~~, po!n!el!s_._. 
between 9 and 0. Record the reading on the dials 
from le l l  to rlghl. 
Example: 

Legal Notices 
Rate Schedule Informallon about rate schedules 
Is available upon requesl. 

Cointnerclal Service 

Account Number 
17311555 001 000 3 
Statement Dale 

5376 
Pago 1 of 2 12/11/2000 

Billing & Payment Summary 
Customer Name 
Chen Fenkai 
Asliiaiid Mandarin 
Previous Amount Din on 11/23/2009 
Paynienls Received by 11/21/2009 - 
Balance on 12/10/2009 - 

bmount Due by 12/29/2009 = $503.94 

Billinq & Pavmen! Nolea 

l lwe ior//te receive currenl yourpa lo1nlR;rrounI llienl 
Due b flipdire dotcsllowft 
on N t ~ D l l ~ y o o  will nvolda 

5.00lh. 
$dl D,oli Ialepnyiiiefil clrarge of 

$418.06 See Dnck o~Iil//lorDc~ailof - $0.00 Cltorges for Cos Service. 

Cliarges for Gas Service This Period t $503.98 

Service Summary Service Summary Notos 
Yoissent acluolateler 
rcadlnq dole is belweon 

Service Location 

Ashland KY 41101-2G38 

Meter Number Meter Readings (37 Bl///fig Days) 
M528005G AcluaI Reading on 12/10 20531 

Aclual Readliiq on 11/8 - 18857 
Gas Used (Mci) 67.7 

81513THSI 01111l2010~ olllslzolo 

G~~ use Hislory I o Esllntotctl c u ~ i ~ c ~ ~ ~ c r  a nciuni 1 Dally cornparlsons 
Avg Dal/y Avg Dnl/y 

im Month Teem Usage 
Dec'O0 45.b 2.2 

It Nov '00 50.0' 2.0 
Dec '00 36.8' 2.2 

Usage Is GG.0 Mcf 

Your Jolrl AnnualUsngrls 
701.6 MCT 

12 Your Average Menllrly 

48 

21 

0 

Mrl 641) 71.4 621 11.6 75.1 61.2 61.0 G5.0 Si1 55.9 56.4 RO Gl.7 
flay I1 14 19 29 11 29 10 12 21 30 II I1 11 

ofc JAN FEB MAn A i m  MAY JUN jut AUG sfr OCT NOV ofc 
08 W 

. .. _ _  .. . .. . .. - .  ., . . . .. .. . . ..., , . ., . . . . . . .,... . .. . . .- . . . . . . . . 

Turn Me Over b b 
6rrtiore delallsaboifl V Payment Coupon vouraccntinf 

CHEN FENKAI 
ASHLAND MANDARIN 
91513THST 
ASHLAND KY 11101-2G39 

1111111 ,111111111111 l l l l i i l l l l l l l l l l r l l l l l l l l l l l l l l l i l l l l l l 1 l l  

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTDN KY ~10500.2200 

1 , 1 , , 1 1 1 1 , 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l l l l l 1 l 1 i 1 l l l l l l l l l l l l l l l l l l  

http://www.coIumbiagasky.com


A NlSource Conipany 

Leoal Notices Iconllnuodl 
_I 

Bankruplc Noliccs Moll IO Coluinbla Gas of 
Keiilucky, ievenuc Recovery, 200 CIVIC Center 
Or.. Columbus. OH 43216. 
Oihcr Corres ondencc (exccpl pa menls) Moll 
10 Coluinbla 6,s olKenrucky, P.O.Lox 2310, 
Columbus, OH 43216.2310 
Safety Tips 
Odor 01 Gas We add a tlls~liicllvu odor lo your 
nnluriil gas lo alerl you Io a lcok 111 or aroiiiitl 
your Iionie. II you siiiell ai l  odor of gas: 

1 Leave Ihc bulldliig Imiiicdlalely. Leave IIic 
door opaii on your wa oul, aiid doii'l use 
liylil swIIcIics or m o d e s .  

2. Call our 24.liour emcr eiicy riumlier froin o 
nearby piione aiid wa? lor our service crew 
Io arrlvc lo explain llic slluallon. 

Call Bclorc You Dig II  you're plannlng a home 
coiislrucllon or landscaplng roJecl, call 
Kenlucl~yO11 al 011 a l  leas1 $2 hours belore you 
slar l  Io dig. A represcnlallve wlll mnrk llie 
approxliiiale locallon of underground utlllly ltnes 
on your properly. 
Employee ldeniilicalion All of our employees and 
a proved meler readers atid coiilrnclors carry 
plot0 identlficalloii. if someone claims 10 
represenl l l ie gas company, ask lo  see 
Idenllflcallon. Call 11ic police I f  you sa? susplclous 
acllvlly. 

A as 
Comrnerclal Scrvlce Pagc 2 of 2 

Detail of Charaes for Gas Service 
Gas Oellvery Ci;arge 5126.79 
Gas Supply Cos1 67.7 Mcf at S4.3GOOO per Mcl  $205.77 
Research & Development Faclor so.04 
Aslialiid Clty Fraiiciilse Fee 513.46 
SchoolTax 513.16 
Sales Tax ~ 2 n . u  
Acceleralctl Maln RQplaC~liieiit Proqram Rlder $0.00 
Total Charges for Service This Period $503.90 

Account Number 
17311555 001 000 3 
Sralement Dalc 
12/11/2009 
5376 

" Service Charms Nolcs 

aporlioii of llic lixedcnsls 
required lo ensure Ntnl 
iiarural osservice Is 
avoi/nd lo ynurlioiiie. rlils 
aa~orlrllis lllf Sniile rVi1lr 
each 6111. 

525.1 3 Tire Cusloiner Chorgacovers Cusloiiier Cliaroe 

Gns Oellva Clrargosure 
rlie cas$ o%eliver/rig /lie 
gas lo refoil cusfoifiers. llie 
cliarges /or fIieseservlces 
are regulaledaiid flrese 
sewices iitirs~ be purchased 
/roiii llie local rlislrlltulinn 
cornpniiy. 
Gas Sitpply Cosririclirdes llie 
cos1 o/nalirrai as, 
/ti,ema1e pipeiie c/targos, 
slorage cosrs, niidrelaled 
cltarges orrdls passed 
flrmugii io cuslomers a1 cos1 
willioul rriafkup. 
cos supply scrv1ce rtrC3yllc 
ptiicliased Ironi a 
porlicipaling cor~pelirive gas 
supplicrln IltcCusrorner 
CllOlCE progrorii. 

Contact Information Corrections 
If liils malllng address or phone number are liicorrecl, 
lease make I l ia necessary correclloiis on Ihe lines 

Eelow. 
915 13TH SI 
Ashland ICY 41101-2639 
1GOB32-5009 

Address 

city 

Stale Zip code 

HomePlione ( 1 

Wintercare Contribution 
Adrnlnlslered by l l i c  Coiiiniuiilly Aclloii Coimcll lliroiigli tlona~lons frurii 
Coliirnbla Cas cusloiners eniplo PPS ond nialclilng coiitliai~y 
coiilribulions, Winlei cork provdis.~fnaiic~ai oss~s~ilncc lo your neiglibors 
who Iiavo inoollier opllons Io lielp molnlaln llielr nalural gas serulce. 

You can conlrlbule 1011ie rogrom monlhly by aiill~orlzlng 11ie ainounl of 
your donnllonlobe oddec!lo our inoiillil as blll For a onc-llnie 
doiiallon slin ly rnoke your deck pc a d ? o  !he WliilorCarc and ieliirii II 
locolimbla d b s  dong wl~ii our regi~krgos biilpaynicn~. Hovrever yoti 
clioose lo conlrlbitlc, yoiii %rialIan Is lox.dediicllble. 

MonllllY Conlribulion 

s10 0 
$5 

SI c] 
I 

One-Time Conlribulion 

S 



i 

Amount Due by 1/27/2010 $541.87 

A Nlsourco Compony 

17311555 001 000 3 

How to Contact Us 
1400.432-9345 
For Dlrecllli~ksel~service 2.1 hoursldny 
For bllllng qiiesllons, 

cnll 0 o.nr. . 5p.i11., Mon, . Fri. belore duc dnle 
For qulckesl response, 

cnll77 nm. - 3p.m,, Tucs~. Fri. 

Forqas Ienks or odor olgos 24lioursfdny 
prek opflon L?a/ferfIie greeffng 
711 
For lreorlir~~rtpaired relay 
www.columblagasky.com 
Faroccoirnl inlornrallon, descripllotrs oloiirservlces, 
snlefy arid conservaflotr lips. 
Billing Options 
Budget Paymcril Plan Reduce Ihe lmpacl of 
higher, unstable natural gas prlces b spreodhg 
llie cost oi winter iieatlng more eve& Iiirougiiout 
ilie year. Know how much io expecl lo pay each 
monlh. 
Customer CHOICE Purchase your natural gas 
from an unregulaled suppller and have more 
control over Ihe gas cos1 porlloti olyOUr bill, 
wlilcli omounls lo nearly two-llilrds of your blll. 
Columbla Gas will sllll deliver the gas and provlde 
sale, reliahle servlce. 
Payment Options 
Online Pay free by electronlc check at our Web 
sile. 
ZipCheck Autliorlze your bonk lo pay your blll 
automatically each monlli. Enroll online. 
Mail Relurn coupon below wllli payment lo: 
Columbia Gas of Kenlucky 
P.O. Box 2200 
Lexington, KY 40508-2200 
Gas Meter Information 
Aclual Reading A meler reader has read the 
meler. You're required lo provlde us access to 
read lhe nieler a1 leas1 once a year or risk shut- 
off. Please contact us lo make arrangements If 
access Isrequired. 
Eslimaled Reading Ourlng the monlhs we don't 
read l l ie meter, we accurately esllmateyour 
reading based on the lilslo or usage al the 
service address and norma?;emperatures forlhe 
bllllng perlod. We verify Ihe reading the nexl t h e  
we read the meter lo make sure you pay only for 
Ihe energy you've used. 
Gas Usa e We measure your gas usage In Mcf 
equal to  cubi cubic feet 
How l o  Read Ihe Meler When a polnter Is 

1.800.432-9515 

belween Iwo numbers on a dlal-ty e tiieler, read 
[lie sflailer number exgepl when Re  pointer 15 
between I and 0. Record Ihe readino on Ihe dials 
lrom loll lo  rlghl. 
Example: 

3972 
Legal Notices 
Rate Schedule Informallon alioul rate schedules 
Is avallalile upon requesl. 

Coinmorcial Service 

Account Number 
17311555 001 000 3 
Siatemcnl Oato 

Page 1 of 2 01/13/2010 
GG43 

Billing & Payment Summary 
Customer Name 
Chen Fenkal 
Aslilaiid Mandarin 
Previous Amounl Due 011 12/29/2009 $503,98 
Payments Received by 12/28/2009 - $503.98 
Baiance on 01/13/2010 - $0.00 
Cliarges for Gas Servlce Tiils Period + $541.07 

Billlna 5 Pavmenl Noles 
I /  we receive yourpo aten1 
/or/lie curreit1 lotaldrtourt1 
Due byllie due daleshowit 
01) l l ~ s  bll1,you wlllovoldn 
lnte a rrienf clforge o l  
S."OkY 
Seo bock ol blll lor Uelail ol 
Cliarges lor Gos Servlce. 

bmounl Due by 01/27/2010 - $541.871 - 

Meler Numhor Meter Readings (34 S M n g  Days) 
M529005G Aclunl Reading on 1/13 21271 

Aclttal Readlnq on 12/10 - 20534 
Gas Used (Mcr) - 73.7 

12 

4s 

24 

0 

YourAvera e Mo~rlltfy 
Usage is G!!7 Mcl 

Your Tolol Annual Usage Is 
787.0 M C ~  

Md J7A Gl.1 J4.G 15.J 61.2 Gk.0 G5.0 55.7 55.9 5G.4 GZQ GJ.7 11.7 
Oays 34 29 20 11 21 10 12 29 30 29 11 11 I4 

09 IO 
JAN FLD Mnn A m  WY JUN JUL AUG SEP OCI tiov ow JAN 

Turn Me Over t b 
lor more delalls ol~oirf V Payment Coupon vfliir nccotlnl 

CHEN FENKAI 
ASHLAND MANDARIN 
815 13TH ST 
ASHLAND K Y  41101-2G39 

1 l 1 , , 1 , l l 1 1 l l l 1 1 1 1 , l l l l l l l l l l l l l l l l l l l l l l l l l ~ l l l l l l l i l l l l l l l l l  

COLUMBIA GAS 
P 0 BOX 2200 
LEXINGTON K Y  40508-2200 

http://www.columblagasky.com


A NlSourco Conipnny 

Legal Notices (coiillnued) 
Bankruplc Nollccs Mall lo Columbia Gas or 
I(etilucky, h e i i u e  Recovery, 200 CIVIC Center 
Or,. Colunibus, OH 43215. 
Other Corres ondence (excepl pa menls) Mall 
lo Columbla Easol I(enlucky, P.O.gox 2310, 
Colunibus, OH 43216-2310 
Safety Tips 
Odor 01 Gas We add a dlsllnclive odor lo your 
nalural gas l o  alerl you lo a leak 111 or around 
your Iionie. If you sinell an odor or gas: 

1. Leavellie)lulldlng Immedlakly. Leave !lie 
door open on your way oul. and doii'l use 
Ilglil swllclies or nialclies. 

2. Call our 21-lraur enicr ency number from a 
nearby piione and way1 for our service crew 
to arrive lo explain llie slluallon. 

Call Bolore YOU Dig If you're planning a lroine 
conslrucllon or landscaping iroJecl, call 
Kenlucky011 at 011 alleasl!2 hours belore you 
slarl lo  d1g.A representative will mark 11ie 
opproxlmole locallon or underground ullllly lines 
on your properly. 

,Employee ldenlificalion All of our employees and 
a proved melerreaders and conlraclors carry 
p / h ~  ldenllficallon. If someone claims lo 
represenl llie 
Idenlllicalion. E ;Y$oiice i f  you see suspicious 
acllwily. 

anyt ask lo see 

Account Number 
17311555 001 000 3 
Slalemenl Dale 

Commercial Servlco Page 2012 01/13/2010 
6643 

Detail of Charges for Gas Service 
Cusloiiier Charge 525.13 
Gas Delivery Cliarge S131.24 
Gas Supply Cos1 73.7 Mcl  al S4.3G000 per Mcf $321.90 

Aslialiid Clly Frniichlse Fee 514.47 
sciiooi'rax $14.47 
SalesTax S30.G7 
Acceleraled Main Replacemenl Proqrain Rider $0.00 
Total Charges for Service This Period $541.87 

Researcli & Oevelopliieiil Focior so.91 

Senrice Charqes Noles 
Tho Cuslorncr Chnrgscovers 
n porflorr olllic flxcd cosls 
reqiilredlo ensure llial 
natrrrill qasservlce Is 
ovnl/nble loyourlionre. Tlils 
niriounl 15 fliesnrris rv/fl i  
eocli b111, 
Gns Dollvor Clfnrgcs nrc 
liie corn orydEliver1ng {lie 
gils IO refill1 cuslorncrs. The 
charges lor lliese servlces 
nrercgulnled andlliese 
soivices niusl be urcliased 
frerii ,/re locnl d/sfiru1/on 
coirrpaiiy. 

Gas supply service IIIU~ be 
porficipalln purcliasediroirr coinpclilivcgas a 

stipplicrin 1, ciisloiiier 
CIiOICEprograrri. 

city 

s 
0no.Time Conlribullon 

S Slate Zip code 

HomePlione ( 1 



I 

Amount Due by 2/25/2010 $511.39 

How to Contact Us 

17311555 001 000 3 

1-800.432-9345 
For Dlroclllnk sel/.servlcc 2.1 llotrrdday 
For 6lIllng queslions, 

For qulckosl rcsponsc. 
call no.tli. .Sp.~i . .  Mon. ~ Trl. belore due dale 

call i7n.111. .3p.iir. rues.. Frl. 
1*000432-9515 
Forgaslooks or odorolgos 24 liolrrs/dny 
Press oplian 2 aRer l l ie gfoellng 
711 
Forlieorlng$ipolrcd rclny 
www.columbiagasky.com 
For accouiil Inlorrii~rloir descripilons olors scrvlces, 
salety and COIISCN~UOII lips. 

Billing Options 
E-Bill Go paperlessl Sign up for one of our e U l l  
oiilions and vlewyour brll oiilliie. 
Budget Paymenl Plan Reduce ll ie linpacl of 
lilgher, unstable iiatural gas prlces b s readlng 
llie cost or winter liealliig more eveijy lfirougliout 
the year. Know liow mticli lo expecl lo pay each 
monlli. 
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over ihe gas cost porllon of your bill, 
wlilcli amounts lo nearly Iwo-llilrds of your bill. 
Columbia Gas wlll sllll deliver the gas and provlde 
safe. reilable service. 
Payment Options 
Online Pay free by eleclronlc check a1 our Web 
she. 
ZlpCheck Aulliorlze your bank lo pay your bill 
aulomalically each moiilh. Enroll orillfie. 
NCO EasyPay Call 1.000-284.0572or link from our 
Web slle lo pay by credltldebll card, or e-clieclc 
A convcnlence fee wlll apply. 
Authorized Paymenl Cenkrs Call or visil us 
onllne IO rind a payment cenler near you. Ageiils 
charge a fee for eacii lransaclion. 
Mail Return coupon below wllh payment lo: 
Columbla Gas of I(en1ucky 
P.O. BOX 2200 
Lexington, KY 40500~2200 
Gas Meter Information 
Actual Reading A meler reader has read lhe 
meler. You're required lo provlde us access lo 
read lhe meler a1 least once a year or rlsk sliut- 
oil. Please conlac1 us IO make arrangements if 
access Is required. 
Eslimaled Reading Durlng the monlhs we don't 
read lhe meler, we accuralely eslimale your 
readlng based on l l ie histo of usage a1 the 
servlce address and norm~lemperalures for the. 
biillng period. We verlfy Ihe reading the next lime 
we read llie meler lo make sure you pay only for 
the energy you've used. 
Gas Usage We meastire your gas usage In Mcf 
equal lo 1,000cubic reel. 

00003021 01 AV 0.335 1 

CHEN FENKAI 
ASHLANO MANDARIN 
915 13TH ST 

AUT0"SCIi 5-DIGIT 41101 

ASHLANO KY w11-2G39 

Commercial Servlce 

Account Number 
17311555 001 000 3 
Slalemcnl Dale 

P a p  1 or 2 02/11/2010 
3709 

Billinq & Payment Summary 
Cusiomer Name 
Chen Fenkai 
Ashland Mandarin 
Previous Amount Due on 01/27/2010 $511.87 
Payments Received by Ol/ZS/ZOlO - $511.07 
Balance on OZ/II/ZO~~~ - $0.00 - 
Charges for Gas Service This Perlod t $511.39 

hrnount Due by 02/25/2010 $511.391 

Billiris & Paymenl Notes 
llwc rccclveyourpa nienl 
/or i l ic cuiroiil ~o~a~Rl,lounl 
Due b ilic due dale shown 
olllll~blll,yoll w1lla"oldo 
lnlopaynienl charge ol 
5.007A. 
Scc Cliargcs 6ack for or Gas bill lor Servlcc. Dofall 01 

Service Summary Service Summary Notes 
Your iicxl acfunl iiieler 
readliiq dolo is belweeri 
03fldOlO- 03/16/2070 

Serwicc Localion 
915 13TH SI 
Ashland I(Y 41101-2639 

Molar Number Meter Readings (Z!JBI// I i ig Days) 
M529005G Acltial Readlng on 2/11 21961 

ACIUEI Readliiq on 1/13 - 21271 
Gas Used (Mcl) - 69.0 - 

Mrl 61.1 14.6 11.1 G1.2 64.0 65.0 55.1 553 56.4 6L8 67.7 11.7 61.0 
Oays 21 21 11 29 LO 12 21 30 20 11 11 I4 21 

FtO MAR APR MAY JUN JUL AUG SIP OCi NOV DLC JAN E O  
01 10 

Your Avera e Molrlllly 
Usage 1s 627 Mcl 
Your Jolal Aiinuol Usage Is 
787.8 Mcl 

._ .. . .. ... . . . - .. 

TumMoOvor) ) 
lorniore delslls nboul V Payment Coupon voir BCCCV~I  

! 

I 

http://www.columbiagasky.com
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A NlSourco Compnny 

Gas Meter Information (conlinued) 
How IO Read llic Mclcr When a polnler 1s 
bciween Iwo iiunibers on a dlal4y e iiieler, read 
lhe smaller number excepl wlieii R e  pointer is 
between 9 arid 0. Record (he readlnci oii 11ie cllals 

I 

Legal Notices 
Rate Scliedule lriforiiialloii ~ I J O U I  rale schedules 
Is avalloble upon fecluesl. 
Bankruplc Nollces Mall lo Coluiiil~la Gas of 
Kenlucky, Xeveniie Recovery, 200 CIVIC Ceiiler 
Or., Columbus. OH 13215. 
OfiierCorres ondence (excepl a menls) Mall 
to Colunibla !as of I(entucky, P h i o x  2310. 
Columbus, OH 13216-2310 
Safety Tips 
Odor o l  Gas We add il dlsllncllve odor IO your 
natural gas lo alert you lo a leak 111 or around 
your home. #you smell an odor o l  gas: 

1. Leave Ihe building Immedlately. Leave Ilie 
door open on your way 0111, and don7 use 
llglil swllclics or malches. 

2. Coll our 24-hour emer ency number from a 
nearby phone and way1 for our servlce crew 
io arrive lo explaln Ihe slluallon. 

Call Before You Dig Ifyori're planning 3 home 
conslrucllon or landscaping roJecl, call 
i(entucic 011 ai 011 at leas1 72 iiours before you 
start 10 d g .  A represenlallve will mark Ihe 
approximale locallon of underground ullllty lines 
on your properly. 
Employee ldenlificalion All of our employees and 
a proved meter readers and conlraclors carry 
p,Loldenlincatlon. 11 someone claims to 
representihe as company, ask lo see 
Idenllllcallon.&ll the p o k e  ll you see susplclous 
acllvlly. 

Commercial Servlco 

Account Number 
17311555 001 000 3 
Stalemcnl Dale 

3709 
Page z or z 0211112010 

Detail of Charges for Gas Service SonrlcoCllarqesNolos 
$25.13 m c  Cusfonier Clinrgccowcrs 

$o.oG owoiio6i myourtiom. ritis 
$,3,65 o1f1o1111ftsflrcslllfro IVilll 

$127.70 oporflon olflrcffxcdcosls 

S301.15 irofrirnl osscivlcc is 

cadi 6/11. 

Cuslorrier Chorge 
Gas Oellvcry Charge 
Gas Supply Cost G9.0 Mcf a1 f4.3GOO0 per Mc l  
Resoarcli & Oevelopmcnl Factor 
Aslioliid Clly Fraticlilse Fee 

requircdfo crrsiirc fltol 

s13'65 GnsDoflver Chorgosore School Tax 
Sales Tax S Z O . ~ ~  !/re costs oydr\/vcririg (lie 

ga5 io ioinil cusloiircrs. The 
cirorgcs lor fltcse scrvlccs Acceleraled Maln Reploceliienf Proqrain Rltler 

Tolal Charges for Setvice This Period $511.38 oreregulnlcdnridfticsc 
scrvtccs iritis1 be purclioscd 
t o m  flic loco1 dlsfrlbuflof f 
cfllflpflny. 
Goa Silpply CosiC~clifdcs ffio 
cos1 oltiofurnl 0% 
iiimscilofc p/pc$c cliargos, 
sforsge cos& ondmloled 
ciiargcs oiidlspnsscd 
flirouqli IO cusfoiiicrs a1 cos1 

$0.00 

wiftdff ararkun. 

i 
, , . , , .. .. . . . . . . , . . . . .. . . .. , .. .. . .. . . . .. . . . .. . , ., . , . . . . . .. , . . ._ . . . . . . . . .. . .. ., . , . . . 

Contact information Corrections 
I f  l l i ls malling oddress or phone number are Incorrecl, 
lease make Ihe necessary correclions on lhe llnes 

Eelow. 
915 13TH St 
Ashlond KY 11101-2639 
191.755.0000 

I 

city 

Slale Zlp code 

HomePhone ( ) 

Wintercare Contribution 
Admlnlslcrud by TltcCommuilIIy Acllon Councll ll~rougli donallons lrom 
Columbia Gas cuslonieis cniplo ces and nialclllng corn any 
conlrlbullons, WinleiCar;! proviYcs ll;inncial assislance b your neiglibors 
wlto liavc 110 ullici oplions ~o l i c lp  nislnlain tltelr nslural gas scivlce. 

You can colilrlltule to he rogram monllily by aulliorizlng the amotinlol 
your donallon lo he addeflo our monllily qos liill. For n oiie4lme 
donallon 6111 ly make your ckck pa ablelo l l ie WlnlerCare and rehirii II 
to Coltiiiih~ $as along wllli our!egu!ar gas blll ppymenl. However you 
clioose lo conlnbule, your %naIioii Is lax-deduclihle. 

Monlhly Conlribulion 

$10 ' 

$5 

$1 

S 
One-Time Conlribulion 

s 

i 



A NlSourcs Conipnny 

Amount Due by 3/26/2010 $682.16 

How to Contact Us 
1400.432-9345 
For OireclLlnk self.sewlce 2.1 hours/day 
Forbllllng qtfesllons, 

For qriickesi response, 

fnrgns lenks or orlor f l i p s  Z.(ltorrrs/dny 
Press oplion 2ofler UtegreeBig 

call 8 a.m. . Bp.ffa. MOIL . Frl. berare dire dot@ 

call 71 a.nr.. 3p.rrt. fires.. Frl. 
1.800-432-9515 

17311555 001 000 3 

711 
For hearlfi~Brfpalrerl relay 
www,columbiagasky.com 
Foroccorlnl lnlorrrr~llon, descrlplions oloifrservlccs, 
safely end conservallon lips. 

Billing Options 
E.BIll Go paperless1 SI 11 up lor oiie of our e W  
options and vlewyoirr ~YII onllrie. 
Budget Payment Plan Reduce tlic Iinpaccl o l  
Iilglier. unstable natural gas prices b spreatllng 
l l ic  cost of wlriler Iieating more even& llirouglioui 
the year. IKnow how much lo expecl 10 pay eflcli 
Inolltll. 
Customer CHOICE Purchase your natural gas 
from an unre uloled suppller and liave inore 
controI over 19,c gas cost portlon or your MI, 
which amoiinls Io nearly Iwo4iirds of your blll. 
Columbia Gas wllls1111 dcllvcr llie gas and provlde 
safe. reliable scrvlce. 
Payment Options 
Online Pay lree by elcclroiilt check at our Wcb 
slle. 
Zipcheck Aulliorlze your bank Io pay your blll 
aulomalically each monlli. Eiiroll online. 
NCO EasyPay Call 1.000.284.8572or link from our 
Web slle lo pay by crediUdcbil card, or e-check. 
A convenlence lee wlll apply. 
Aulhorized Paymen1 Centers Call or vlsll us 
onilne lo find a paymenl center near you. Agents 
charge a lee lor each Iransacllon. 
Mail Return COLIIIOII below wIIIi vavmenl Io: . .  
Columbln Gas of I(enlucky 
P.0, Box 742523 
Clnclnnatl, OH 45274-2523 
Gas Meter Information 
Aclual Reading A meter reoderlias read the 
meter. You're required to provlde us access to 
read the meler at least once a year or rlsk shut- 
off. Pfeose contoct us lo make arrangements If 
access is reqiilred. 
Estimaied Reading Durlng lhe months we don'l 
read llie meter, we accurately estlinale your 
reading based on l l ie  hlstor o l  usage al Ihe 
servlce address aiid norma!lemperatures lor (he. 
bllllng period. We verily the reading the nexl time 
we read Ihe meter lo make sure you pay only lor 
llie energy you've used. 
Gas Usage We measure your gas usage In Mcl  
equal lo 1,000cublc feel. 

Commercial Service 

Account Number 
17311555 001 000 3 
Staleinenl Dale 

Page 1 or 2 03/12/2010 
3GGO 

Billing & Payment Summary Billinq & Payment Noles 
Customer Name llwe recelve ynurnayinefil 

rorilte currciir rodl/kurouiit 
Due byrlie due dale sliowfi 
on rills 6111,you wlllavoldo 
lam payinen1 clmnrge of 

$511.39 See back oririilioroeinlinr 

Fenkai Clieri 
Aslilaiid Mandariii 
Previous Amount Due on 02/25/2010 8511.39 5.00~. 
Payiiienls Received Iiy 02/22/2010 - 
Balance on 03/12/2010 - $0.00 Clinrges lor Gas Servfce. - 
Charges for Gas Service This Period t. $602.16 

- pmount  Due by 03/26/2010 - $682.14 

Service Summary Service Summary Noles 
Servicc location t'ournexr aciuul frreler 
915 13TH SI reodlrrq dale is boiweeft 
Ashland I(Y 41101-2G39 0~/0!v20i0- 04/15/20f0 

Melcr Number Meter Readings (Z!IB////ng Days) 
M529005G Aclual Reading on 3/12 22669 

AcItial Readlris on 2/11 - 21961 
Gas Used (McO 70.0 

12 Your Avero e Moirlhly 

Your Torol Annual Usage 1s 
48 ~soge IS &'3 

70~1.a M C ~  
21 

E 
Md 14.G 15.7 Gl.2 G4.0 65.0 55.1 55.8 36.4 G U  G1.7 13.1 69.0 70.11 
Day 21 31 19 30 32 28 IO 28 31 31 31 23 10 

G8 10 
MAR mn MAY JUN JUL AUC sw o c i  NUV ULC JAN mi MAR 

Tim MoOvor k b 
for inore derails aboul V Payment Coupon vow nccnunr 

iltis 602 and costplere lire 
forin on rliereverseslde. 

COLUMBIA GAS 
P 0 BOX 742623 
CINCINNATI OH 452742523 

http://www,columbiagasky.com
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A NlSource Company 

Gas Meter Information (continued) 
HOW lo Read Ihe Meter When a iiolnler Is 
lietween Iwo numbers on a dial-ly ie nieler, read 
Ihe smaller number excepl when die poliiler Is 
Iielween 9 and 0. Record l l ie  readlng on the dlals 
from lel l  lo rlghl. 
Example: 

3 0 7 - 2 -  
Legal Notices 
Rate Schedule lnforinalloii obou~ rate schedules 
Is avalloble upon requesl. 
Check Processing Informallon If  you pay your blll 
by clieck, yoti authorize LIS to convert Ilie clieck 
Inlo a one-lime eleclronlc fund lrorisfer fromyour 
cliecklng accounl. Funds coulcl be wltlidrawii 
from your accouiil as early as llie day after we 
recelve our payineiil. Your check wlll not be 
relurnei'to you, bill l l ie Iransactlon will be noLeti 
on your fliiaiiclal stateiiieiil. If you do no1 wan1 
your checI( converted, please call l-888.895-9558 
U am.. 8 p m ,  Moil.. Frl EST. 
Bankruplc Notices Mail to Columbla Gas of 
Kenlucky, Kevenue Recovery, 200 CIVIC Cenler 
Or., Columbus, OH 43215. 
Olhcr Gorres ondence (excepi a mcnls) Mall 
lo Columbla {asof Kentucky, P.!l.iox 2318, 
Columbus, OH 432164318 
Safety Tips 
Odor o! Gas We add a dislincllve odor lo your 
nalural gas lo alerlyou 10 a leak In or around 
your home. II yoif smell ah odor of gas: 

1. Leave the building Immedlalely. Leave Ihe 
door open on your way oul. and don7 use 
light swltclies cr malches. 

2. Call our 24-hour emergency number from a 
nearby phone and wait lor our servlce crew 
lo  arrive IO explaln Ihe sltuallon. 

Call Belore You Dig If you're plannlng a home 
conslrucllon or landscaping ro ect call 
Kenlucky811 at 011 at least 72 l!ou;s before you 
slarl lo  dlg. A represenlellve wlll mark llie 
approximale locallon o l  underground ulilily llnes 
on your property. 
Employee ldenlilicalion All orour employees and 
a proved meterreoders and contractors carry 
p / h ~  idenllficellon. I f  someone claims lo 
represent l l ie gas company, ask lo see 
Identlllcallon. Call llie police If you see susplcious 
acllvily. 

Commercial Sonrice 

Account Number 
17311555 001 000 3 
Siaiemcnl Dale 

Page 2 of 2 03/12/2010 
3660 

Senrice Charqes Notes 
Tlfs Cusforrfer Clinrge covers 
a porliofr olllie flmd coils 
requlredlo cfisix'e litof 
frnruralys service is 
ovnilob e loyoirlfome. iliis 
ainoiffilis Ilre snfiie bvifli 
eocli 6iIL 
Cas Dellver Clfnrgasoro 
rjie cos& ohe/iver/im l i io 

Detail of Charges for Gas Service 
Customer Charge $26.13 
Gas Delivery Charge 5126.90 
Gas Supply Cos1 70.0 Mcf 01 56.41390 per Mcf 5454,lQ 
Research & Developmenl Factor $0.92 
Aslialiid Clly Fraiiclilse Fee 510.21 
Schoollax 510.21 
Sales Tax 530.61 

$0.00 Acceleraled Maln Replaceinenl Protirain Rider 
Tolal Charges for Sonricc Tlils Period WZ'~ nrercgularodnird (/lese 

gas IO reroif cusroinek ilie 
cliarges lor Niesc sefvlces 

services iiiusl lrepurclrnsed 
frofs llre local dislrllrfflioii 
coflrpo~ly. 
Cas Supply Cost Includes llie 
cos1 ofnorural IJ~S, 
/rrrcrs:rare plpehtie chrges, 
slorago cosls, oridrelafed 
dlorgcs nndlsposscd 
flirougli Io cuslofriers ill cos1 
williour fiforkup. 

Contact information Corrections Wintercare Contribution 
If llik malllng address or pllone number are Incorr@c& 
lease make the necessary correcllons on the llries 

L o w .  
91513lHSt 
Asliland KY I1 101-ZG39 
191-755.0008 

Address 

Adnilnlslered by The Communlly Acllon Councll liirofigli donalions froni 
Coluinlrla Gas cusloniers,emplo cos and malchlngcompaiiy 
conlrlbullons WinlerCnre provdcs fl;iaiiclal asslslance to your nelglibors 
who iiavc nobllieropllons lo help malnlaln llielr nalural gas sewlce. 

You can conlrllrute to the rograin monkiily by aiilliorlzing the niiioiint of 
your donallon lo he addotlo our inoiillil as blll For a one4ne 
donallon slm ly niake your deck pa ab$%! the WlnlerCare aiid relifiii II 
10 Columbia E,, along wiili our regdxgas bill paymeal. I{owever you 
clioose to conlrlbule, yoilr &mllon is ldX.dedUclllil~. 

Monthly Conlribulion 

$,o j-J 

$5 j-J 
SI 

s 
city One-Time Conlrlbulion 

Slam Zip code $ 

Home Phone ( ) 



PSC Case No. 2009-00340 
NEUC Set 1 DRNo. 004 

Respondeiit(s): Thomas Preston 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST DATA REQUEST OF 

NATIONAL ENERGY UTILITY CORPORATION 

Data Request 004: 

Was the construction observed in July or August, 2009 by NEUC partially on property 
owned by the customers in question? If not, explain where the construction occurred. 

Response: 

Yes, but the construction was almost entirely on ZTB’s properties. Of the several hundred 
feet of NEUC’s constiuction, only about 75 feet of it was not located on ZTB property. The 
areas of exception are where NEUC crosses two (2) thirty-feet wide streets (McIGnley and 
Bryan), and a fifteen feet wide alley. McKinley and Bryan Streets and public and are the oiily 
properties not owned by ZTB. 

A survey would better reflect this; however, to the best of Columbia’s knowledge, NEUC has 
not recorded any right of way or easements, or surveys which would reveal this with more 
certainty. 



PSC Case No. 2009-00340 
NEUC Set 1 DRNo. 005 

Respondent(s): Thomas Preston 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST DATA REQUEST OF 

NATIONAL ENERGY UTILITY CORPORATION 

Data Request 005: 

Do you have any information to dispute the testimony of Jay Freeman that NEUC has gas 
pipeline facilities located on the disputed customers’ property? Of yes, explain. 

Response: 

No. I have photographs, maps, plats, and have made observations which indicate NEUC does 
have gas pipeline facilities on customers’ properties. To the best of Columbia’s knowledge, 
NEUC has recorded no surveys, no easements or rights of way to indicate exactly where. 



PSC Case No. 2009-00340 
NEWC Set 1 DR No. 006 

Respondent(s): Thomas Preston 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST DATA REQUEST OF 

NATIONAL ENERGY UTILITY CORPOFUTION 

Data Request 006: 

Do you have any information to dispute the testimony of Jay Freeman that NEUC has 
customers located at each end of the disputed customers’ property? If yes, explain. 

Response: I do not have any information disputing or affirming whether NEUC has 
customers at each end of these properties. 



PSC Case No. 2009-00340 
NEUC Set 1 DRNo. 007 

Respondent(s): Thomas Preston 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST DATA REQUEST OF 

NATIONAL ENERGY UTILITY CORPORATION 

Data Request 007: 

Do you have any information to dispute the accuracy of the maps and plats showing NEUC 
facilities on the disputed customers’ property that were included with NEUC’s September 8, 
2009 response files with the PSC? If yes, explain. 

Response: Yes, it appears at least 250’ of pipeline is omitted fiom NEUC’s map. As the 
longest section of their pipe runs southwest fiom the car wash comer at McIGnley Street 
toward Bryan Street, their map indicates a 90 degree turn northwest up the hill on ‘‘ Parcel V” 
at Bryan Street. What is omitted is the line actually CONTINUES southwest, crosses 30’ of 
Bryan Street, and continues ANOTHER 120’ along the south portion of ‘‘ Parcel VIE’ (1200 
Bryan Street). There, NEUC’s line iuns northwest up the hill another 100’ into McIGnley. 

Typically, an easement is recorded with a survey drawing attached as an “Exhibit”, which 
would indicate a pipeline’s easement. No such easement to NEUC has been produced to my 
knowledge, and I did not locate one at the Boyd County Clerk’s office. 



PSC Case No. 2009-00340 
NEUC Set 1 DRNo. 008 

Respondent(s): David E. Mueller 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO FIRST DATA REQUEST OF 

NATIONAL ENERGY UTILITY CORPORATION 

Data Request 008: , 

Does Columbia have any inspection Report, correspondence or other information fiom the 
PSC that indicates a problem with cathodic protection near NEUC facilities in the area near 
the disputed property? If yes, explain. 

Response: 

Upon reviewing our records we have no record of any documents as described above. 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Responses of Columbia Gas of Kentucky, 

Inc. to NEUC’s Initial Data Requests was served upon all parties of record by regular U. S. mail 

of March, 2010. 

Hon. John N. Hughes 
124 West Todd Street 
Frankfort, KY 40601 

Brooie E. Leslie 
Attorney for 
COLUMBIA GAS OF KENTUCKY INC. 

SERVICE LIST 


