
August 6, 2009 

AUG 0 7  zoo’ Mu. Jeff Deroueii 
Executive Director 

2 1 1 Sower Boulevard 
P.O. Box 615 A 

Public Service Comiiiission PUBLIC SERVICE 
COW\M\SS\ON 

Frallltfort, ICY 40602-06 15 

Re: Dialog Telecoi.nmuiiications, hic.’s Petition Requesting Comiiiissioii 
Iiiterventioii in NANPA NXX-X Thousand Block Assig&ent (Paducali Rate 
Center, Area Code 270-Peel & Holland Financial Gro~ip) 

Dear Mu. Deroueii, 

Eiiclosed are an original and teii (1 0) copies of Dialog Telecoiiiiii-Liiiicatioiis, 
Iiic.’s Petition for Review of NXX-X Tliousaiid Block code denial in tlie 
Paducah Rate Center. We appreciate your consideration OC this request. 

Sincerely, 

Dell Pwdy 
Regulatory Compliaiice Manager 
Dialog Telecoiiiinunicatioiis, Inc. 



COMMONWEALTH OF ISENTUCKY 

BEFORE THE PUBL,IC SERVICE COMMISSION 
PUBLIC SERVICE 

COMMISSION 

In tlie Matter of: 

Dialog Teleconim-Luiicatioiis, kic. 1 

Iiiteiveiition in NANPA NPA-NXX-X 1 
Petition Requesting tlie Commission’s 1 Case No. 

Thousand Block Assignments (NPA 270) ) 

DIALOG TELECOMMUNICATIONS, N C .  

CODE DENIAL IN THE PADUCAH RATE CENTER 
PETITION FOR REVIEW OF NXX-X THOUSAND BLOCK 

Dialog Telecoiiimuaicatioiis Iiic. (“Dialog’’) liereby requests that tlie Kentucky 

Public Service Coiiimission (“Comiiiissioii”) overtuiii a recent decision by tlie North 

American Number Pooling Adiiiiiiistrator (“NANPA”) deiiyiilg Dialog’s request for 

iiuiiilxring resources for the Paducah rate center. On July 30, 2009 Dialog filed a request 

with NANPA for oiie (1) 1000 block of iiumbers to meet a specific customer request it 

was unable to satisfy with its existing nuinbering resources. NANPA denied Dialog’s 

request 011 tlie grounds that Dialog has not satisfied the months-to-exliaList (“MTE”) and 

or Utilization reqtiirements established in tlie Thousaiids-Block (NXX-X) Pooling 

Adiiiiiiistratioii Guildelines. 

Under federal iiuiiibering rules, a state commission may overtiiiii NANPA’s 

decision based on the deteiiiiiiiatioii that the carrier has demonstrated a vevifiable need 

for the numbering resources and has exhausted all other available remedies. For tlie 

reasons set foi-tli herein, Dialog believes that the Coiniiiissioii is justified in ovei-tmiiiiig 

NANPA’s decision aiid sliould grant Dialog’s request for one (1) 1000 block of numbers. 



Tlie Federal Coiiiiiiuiiicatioiis Coiiuiiissioii (“FCC”) lias €oouiid that a carrier 

should be able to get additioiial iiuiiilxxiiig resources wlieii tliere is a verifiable iieed due 

to tlie cai?-ier’s iiiability to satisfy a specific custoiiier request. Therefore, tlie 

Coiiiiiiissioii lias tlie autliority to overtwii NANPA’s decision iii this matter. hi this 

preseiit case, Dialog has received a i-equest ii-om Peel & Holland Fiiiaiicial Gro~ip for a 

coiitiguous block of 100 direct inward dial (“DID”) numbers. Dialog is iiot able to meet 

tliis request without receiving additional iiuinberiiig resources. Dialog is attaching copies 

of both its request €or resources aiid deiiial fi-om NANPA. 

Dialog believes the request foi-in Peel & Holland Fiiiaiicial Group deiiioiistrates a 

verifiable iieed. Dialog is subiiiittiiig tliis petition because of its inability to satisfy a 

specific custoiiier request. Therefore, Dialog requests that tlie Coiiiiiiissioii ovei-tuiii tlie 

North Aiiericaii Nuiiilm Pooling Admiiiistrator’s aiid direct NANPA to Grant Dialog’s 

request for iiuiiiberiiig resources. 

Respectfully submitted tliis 6t’’ day of August, 2009 

Dell PLirdy i 
Dialog Telecoiiiiiiuiiicatioiis hic. 
P.O. Box 64960 
L,ubbock, TX 79464 



Pooling Administration Systeiii Page 1 o f 4  

oosi is 
1 j o ii nata I  dialog .c o in (S P) o Sign 0 1 1  

Time 07/30/2009 04 45 49 PM EDT 

1 
mlndiv idual  Block 

Requests 

: BAssignlCancellExteni 
: Reservation 
; Block Modification 

I Block Disconnect 

I B S a v e d  Block 

Request 
@COINXX Code 

@Withdraw Pending 

QConfirm Resources In 

Requests 

Requests 

Service 
Donate Blocks 

Submit Forecast 

Search Forms 

@Reports 

ser Profile , @" 

Part a a  
Type o f  Application : blew Bfock _-- "I r------ View Pool Reolenishment Status 

.I Contact  Information : 

Note If aiiy of lhe coiifact info is ;i?co/iect. edif your iisei profile 

292D Parent Company 
OCN 

Number of 

Requested 
Switch 

Id entrfi cation 
(Switching 

Identity/POI)V"' 

Thousands-Blocks 1 

PDCHKY GBDS 1 

Rate Center"' ? r ~ , ~ ! ~ ~ ~ k ;  

1.3 Dates  

Date of Application 
vii I kr.srsday, July 313, 2009 

City or Wire Center Paducah 
Name 

Rate Center Sub  
Zone 

Stale liC 

Fax 

State iX 

Iittps://www .iiatioiialpoolii~g.co~n/pas/~~ew_bl~~~rqst_step2.do?metl~od=createPart 1 A 
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Request 
Expedited Yes (:a No 
Treatment 
Requested 

Effective Date""'' ' 08/30/2009 ( M  MID DNYY Y) 

By selecting this checkbox, I acknowledge that I am requesting the earliest possihle effective 
date the Administrator can grant Please note that this only applies IO a reduction in the 
Administrator's piocessing time, however the reqiiest will still be processed in the ordei 
re ce i ved 

1.4 Type of Service Provider Requesting the Thousands-Block 

b) Priniary Type of 

be used for' 
Service Blocks to Wireline 

6) Thousands 270-538-9 
BloCk(s) (NPA- 

NXX-X) 
assignment 
preference 

Click here to see 
the available 

blocks in the pool 

NOTE: The 
blocks available 
list shows blocks 
that are 
available at the 
time a request is 
submitted 
'These same 
blocks may not 
be available at 
the time the 
req 11 est is 
processed. 
Therefore, it is 
recommended 
that you provide 
additional block 
preferences in 
the event those 
blocks are not 
available. 

d) Thousands- 

NXX.X) that are 
undesirable for 

this assignment, if 
any 

Block(s) (NPA- 

1.5 Type of Request 

' Initial block for Growth block for rate 
rate center Or center 

By selecting this checkbox, I acknowledge that I am willing to accept a block in red arid 

loaded in the NPAC on the block effective date 
[I explicitly understand that the underlying code rnay not yet be activated in the PST N and 

https://www .nationaipooli1i,o.com/pas/1iew~~ll~~~qst~step2.d0?1netl~od=createPart 1 A 7/3 0/2009 

https://www
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Please assign 1K block 270-538-9. Thank you for your 
assistance. 

hereby certify that the above information requesting an NXX-X block is true and accurate to the best of my 
nowledge and that this application has been prepared in accoidance with the Thousands-Block (NXX-X) 
)ooling Administration Guidelines(ATIS-03000GG) available on the ATIS web site (http //www atis orgirnc) or 
iy contacting inc@atis org as of the date of this application 

nstrttctions for filling out each Section of the Part 1A form: 
;ection 1 1 Contact information requires that Service Providers supply under "Block Applicant" the company 
iame, company headquarters address, a contact within the company, an address where the contact person 
nay be reached, in addition to the correct phone, fax, and e-mail address The Pooling Administrator section 
ilso requires the Service Provider to fill in the Pooling Administrator's name, address, phone, fax and e-mail 

jection 1 2 Service Providers who need a thousands-block assignment or for an Location Routing Number 
LRN) are required to fill in this section If needed for an L KN, a CO Code Application needs to also be 
ubmitted to the PA The Service Provider should supply the Numbering Plan Area (NPA), the L.ocal Access 
^ransport Area (LATA), which is a three-digit number that can be found in the TelcordialWM LERGTM Rouiirig 
h i d e  The Operating Company Number (OCN) assigned to the service provider and the OCN its parent 
:ompany An OCN is a four-character alphanumeric assigned by TelcordiaTbl Routing Administration (7-RA) 
n addition, the number of thousands-blocks requested should be supplied The Switch ldeiitification as well 
IS the city or wire center name, rate center, rate center sub zone, homing tandem and CLLI T~ tandem of 
lie facilities based provider 

jection 1 3 The date the Service Provider completes the application should be entered in this section, as 
vel1 as the Effective Date of the requested thousands-block. 

Section 1 4 Service Providers should indicate their type, e g , local exchange carrier, carnpeiiiive local 
:xchange carrier, interexchange carrier, CMRS The also indicate the primary type of business in which the 
iumbering resource is to be used. Service Providers also inay indicate their preference for a paiticular 
housands-block, e g , 321-9XXX, or indicate any thousands-blocks that may be undesirable, e g : 321 . 
jXXX 

;ection 1 5 Service Providers indicate the type of request Initial requests are for first applications for 
housands-blocks in a rate center, growth for additional thousands-blocks in a rate center in which the 
ipplicant already has numbering resources, and provide the required evidence as ordered by the FCC 

-he thousands-block applicant certifies veracity of this form by signing their name, and providing their title 
ind date 
section 1 G Service Providers must indicate the updatedicurrent information in regards to contaminated TNs 
)n the block they are returning to the pool. Blocks with over 10% contarnination (101 TNs or more) shall not 
)e returned to the pool unless they meet criteria outlined in section 9 1 2 of these Guidelines If the block 
)eing returned is over 10% contaminated the PA shall seek a new block holder If question c and/or d have a 
esponse of No, the request for return shall he denied 
:oat Notes: 

Explanations of these terms may be found in the footnotes 

Identify type of change(s) in Section 1 5 

The Pool Administrator is available to assist in completing these forms 

I A CO Code application will also need to be submitted to the PA 

Operating Company Number (OCN) assrgnments must riniquely identify the applicant Relative to CO 
:ode assignments, NECA-assigned Company Codes inay be used as OCNs Coinpanies with no prior CO 
:ode or Company Code assignments should contact NECA (800 524-1020) to be assigned a Company 

https://www.1iatio1ialpooling.com/pas/new~~ll~~~qst~step2.do?1i~ethod=createPart 1 A 7/3 0/2 0 0 9 
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Sode(s) Since multiple OCNs and/or Company Codes may be associated with a grven company, companies 
wth prior assignments should direct questions i egarding appropi late OCN usage to (TKA) (732-699-6700) 

' This is an eleven-character descriptor of the switch provided by the owning entity for the purpose of iouting 
calls This IS the 11 character CLLl code of the switch /POI 

" Rate Center name must be a tariffed Kate Center 

vii Acknowledgment and indication of disposition of this application will be provided to applicant within seven 
calendar days from the date of receipt of this application An incomplete form may result in delays in 
processing this request 

viii Please ensure that the NPA-NXX of the LRN to be associated with this bloch(s) is/will be active in the 
network prior to the effective date of the block(s). 

IX Select if you are the current Block Holder 

Select if you are not the current Block Holder 

xi Telcordia, LERG ROlJting Guide, and CL1.I are trademarks of Telcordia Technologies, Inc 

Uueslioii? Eiriail us 
CI -1!3C)'7-%0.12 NetiSlar. 1111: 

Legal Notice 

https://www .iiatioiialpooliiig.com/pas/new~bll~~~qst~step2.do?1netl~od=createPart 1A 713 0/2 0 0 9 

https://www
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Fa 
- 1  [4j7lndividual Block 

Requests 
DNew Block Request 
DNew Block 

BAssign/Cancel/Exten 

D:Zi2 i? icat ion 

Block Disconnect 
[gSaved Block 

Requests 
[YModify Pending 

Request 
CO/NXX Code 
Requests 

+I w i t h d r a w  Pending 
Requests 

+j @Confirm Resources In 
Service 
Donate Blocks 

+I DSubmit Forecast 

+'@-kearch Forms 

+I @Reports 
'*I @User Profile 

Reservation 

I rn inistration 

Month 1 6 

Month 3 9 

Month 5 22 

Month 2 9 

Month 4 12 

Month 6 a 

Months ta Exhaus t  and Utiiizatisn car:iGica'tiost tiil0rl;shee.t - TN Level' 

Month 1 15 

Month 3 15 

Month 5 15 

Month 7 15 

Month 9 15 

Month 11 15 

Date 'Thitrsday, July 30, 2RO9 
OCN 292D 

Rate Center F"AE3UCAI-i 
Company Name DEAE.3G TELEGOL@!?;.iES :6Y 

List all Codes NPA(s)-NXXs and Blocks NPA(s)-NXX-X(s) 

270-933-1 

bhonth 2 15 

Month 4 15 

Month 6 15 

Month a 15 

Month 10 15 

Month 12 15 

Name of Block Applicant Johi? Psdgekt 

ielephone Number 704 887-7 343 
ritle VP Ups 

Fax Number 
E-Mail johi?@calldiah$ CO~TI  

A Available Numbers 567 

B Assigned Numbers 433 

C Total Nuinbering Resources " 1000 

D Quantity of nunibeis activated in the past 90 days 
(increments of 1,000 or 10,000) and excluded from the 0 

Utilization calculation ~ 

List excluded Code&) or Block(s) 

https://www .nationalpooliiig.com/pas/iiew_I?lk_rclst~~~~te.do?~~lethod=saveMTE 7/3 O/2009 

https://www
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; Average Monthly Forecast (Sum of inoiiths # 1-6 (Part F 16.0 bove ) divided by 6) 

1 Months to Exhaust ' (Nunibers Available for Assignment to custoniers (A) I Average Monthly Forecast (G)) 

I UtilizationG(Assigned Numbers (B)) I (Total Nuinbering Resources (C) - Excluded Numbers (I))) * 
100 

113.300 

explanation 

Dialog is requesting the additional 1 I <  block due 
to an increase in the number of commercial 
subscribers requesting contiguous blocks of TNs 
for DID ranges, etc. 

A copy of this worksheet is required to be submitted to the Pooling Administrator when requesting additional numbering 
esources in a rate center For auditing purposes, the applicant must retain a copy of this document 
! Quantity of numbers activated in the past 90 days is based on blocks andlor codes received from the administrator and 
;hall be reported in increments of 1.000 or 10,000 TNs (e. 9.. 2 blocks received=2,000 and 1 code received =10,000) ' Net change in TNs no longer available for assignment in each previous month, starting with the most distant month as 
vlonth #I. and Month #G as the ciirrent month ' Forecast of TNs needed in each following nionlh, starting with the most receiit month as Month # 1  
' To be assigned an additional thousands-block (NXX-X) for growth, "Months to Exhaust" must be less than or equal to G 
noriths (FCC 00 104, $ 52 15 (g)(3)(iii)) 
j Newly acquired niirnbers may be excluded from the Lltilizatioii calculation (FCC 00104, section 52 1 ti (g)(3)(ii)) 

7/3 0/2 009 
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john@calldialog.com (SP) e Sign Ou 

9 
:j ~ l l n d i v i d u a l  Block 

Requests 
i @New Block Request 
: B N e w  Block 
: Reservation 

AssignlCancellExtenc 

j QSaved Block 
: Requests 
I BModi fy  Pending 

Request 
I' WCOlNXX Code 

Requests 
Withdraw Pending 
Requests 

~i $Confirm Resources In 
Service 

ii fjlfDonate Blocks 

Time 07/30/2009 04 53 46 PM EDT 

Your Utilization calculates to 43.3000$ The FCC required the utilization of ':i5.E;L%% 
You have requested more blocks than you will exhaust in six inonths 

Select One Option and Submit 

1 Return to the Months To Exhaust Form 

3, Need to request a State Waiver 

'-11 Received a State Waiver 

Question'? Einail tis 
.@ 19Cl'i-201% Netistar. Inr, 

https://www .i iatioiialpoolii ig.coin/pas/new__blk_saveMTE 713 012 009 

mailto:john@calldialog.com
https://www


Pooling Admillistration System Page 1 of 1 

john@calldialog.com (SP) e Sign ou 

Time 07/30/2009 04 54 40 PM EDT 

Your request has been successfully submitted 
The Tracking Number for the request is 270-PADUCAti..KY-308233 

-.-.,....-.“I 

View F F ]  -1 I-.* ..,.......-- I, Return to lnbox 

Question‘? Einail lis 
Q 1 S W 2 U  12 NeLiSlar. Inc 

Legal Notice 

littps://www .1iationalpooli1ig.co1ii/pas/1iew~~ll~~rqst~1iite~step2.do?1netliod=1nteNextStep 7/3 0/2009 

mailto:john@calldialog.com


Past3 
November 21,2003 
ATIS-0300066.at3 

Pooling Administrator’s Response/Confirmation 
TBPAG Part 3 

Tracking Number : 270-PADUCAH-KY- 
308233 

Page 1 of 2 

Attachment 3 

Date of Application: 0713012009 Effective Date: 

Date of Receipt: 07/3012009 Date of Response: 07130/2009 

Service Provider Name: 

(Telcordia TM LERG TM Routing 292D 
Guide ) QCN. 

DIALOG TELECOMMS KY 

-I 

NPAC SQA SPlD : - 

Pooling Administrator Contact Information: 
Genevieve Bettiaa Phone: 

Signature of Pooling Administrator 
Genevieve Bettiga Fax: 

Name (print) 

1_ 

9 2 5-36 3 -76 52 

925-363-7683 

Email: genevieve.bettiga@neustar. biz 

NPA-NXX or NPA-NXX- Block Assigned: 
X .  

Block Reserved 1 
Block Reservation Expiration 

BlocWCode Modified . 
Block/Code Disconnected . 

- 
-- 

Date : 

Block Contaminated(Yes or No) : 
If Yes,enter the number of TNs contaminated : 

Switch ldentification(Switch EntityIPOI): 
Rate Center: PADUCAH 

P DC H KY G B D S I 

- 
Rate Center Sub Zone: _-- 

1: Form Complete, request denied. - 
Explanation: 
DR-57: You do not meet the MTE andlor Utilization requirements, therefore this request for 
a new block is denied. You may proceed with requesting a State Waiver from the 
appropriate s ta te  commission using this Part 3 denial. If you are  in disagreement with the 
disposition of this request, please refer to  the Thousands-Block Number (NXX-X) Pooling 
Administration Guidelines for the appeals process. 

Request withdrawn. 
Explanation: 

- 

Assignment activity suspended by the administrator. 
Explanation: 

- 

8/3/2009 
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Remarks: 

This is an eleven-character descriptor provided by the owning entity for the purpose of routing 
calls.This must be the CLLl TM Location Identification code of the switching entity/POI shown on the 
Part 1A form (Telcordia,LERG ROUTING Guide and CLLl are trademarks of Telcordia 
Technologies,lnc.) 

https://www .iiationalpooliiig.com/pas/search/pri.,js~ 8/3/2 0 09 
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