
July 23,2009 

VIA OVERNIGHT MAIL 

Mr. Jeff Derouen 
Executive Director 
Public Service Commission 
Commonwealth of Kentucky 
2 1 1 Sower Boulevard 
P. 0. Box 6 15 
Frankfort, KY 40602 

RE: Case No. 2009-00141 

Dear Mr. Derouen, 

Enclosed for filing are the original and eleven (1 1) copies of Coluinbia Gas of Kentucky, 
Inc.’s responses to Constellation New Energy-Gas Division’s Requests for Information. 
Please docket the original under seal as well as the ten (10) redacted copies and return the 
extra copy to me in the self addressed stamped envelope enclosed. Should you have any 
questions about this filing, please contact me at 6 14-460-4648. Thank you. 

Sincerely, 

Stephen B. Seiple 
Assistant General Counsel 

Enclosures 

cc: All Parties of Record 
Hon. Richard S. Taylor 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Responses of Columbia Gas of Kentucky, 

Inc., were served upon all parties of record by regular U. S. mail this 23rd day of July, 2009. 

Stephen B. Seiple 
Attorney for 
COLUMBIA GAS OF KENTUCKY INC. 

SERVICE LIST 

Iris G. Sltidmore 
Bates & Sltidmore 
415 W. Main Street, Suite 2 
Frankfort, Kentucky 40601 

David F. Boehm 
Boehm, ICurtz & Lowry 
36 E. Seventh Street, Suit 15 10 
Cincinnati, Ohio 45202 

Vincent A. Parisi 
Interstate Gas Supply, Inc. 
5020 Bradenton Avenue 
Dublin, Ohio 430 17 

Dennis G. Howard, I1 
Lawrence W. Cook 
Office of the Attorney General 
1024 Capitol Center Drive, Suite 200 
Frankfort, Kentucky 40601-8204 

William H. May, I11 
Matthew R. Malone 
Hurt, Crosbie & May PLLC 
127 West Main Street 
Lexington Kentucky 40507 

Tom Fitzgerald 
Liz D. Edmondson 
Kentucky Resources Council, Inc. 
P.O. Box 1070 
Frankfort, Kentucky 40602- 1 070 

W. L. Wilson 
Leslye M. Bowman 
L,exington-Fayette Urban County Government 
200 East Main Street 
Lexington, Kentucky 40507 

Robert M. Watt, I11 
Stoll ICeenon Ogden PLLC 
300 West Vine Street 
Suite 2 100 
Lexington, ICY 40507-1 801 





PSC Case No. 2009-00141 
Constellation DR Set 1-1 

Respondent(s): Erich Evans 

COLUMBIA GAS OF KXNTTJCKY, IUVC. 
SPONSE TO CONSTELLATION REQUESTS FQW INFOR.il4ATION 

Data Request 001 : 

Please identify the persons: by position, employer and workplace location, who will be 
responsible for administering CKY’s proposed Price Protection Service (“PPS”) program. 

Response: 

Columbia‘s proposed Price Protection Service will be administered by: 
Director, Coinmodity & Performance 
Distribution Customer Program Analyst 

Both of these positions are withm NiSource Corporate Services Co., and are located in 
Columbus, OH. 





PSC Case No. 2009-00141 
Constellation DR Set 1-2 

Respondent(s): Erich Evans 

COLUMBIA GAS OF KENTUCKY, LNC. 
RESPONSE TO CONSTELLATION REQTJESTS FQR KF4FOIRMATIQbN 

Data Request 002: 

Please identifjr the persons; by position, employer and workplace location, who will be 
responsible for administering CKY’s proposed Negotiated Sales Service (“NSS”) 
program. 

Response: 

Columbia’s proposed Negotiated Sales Service will be administered by: 
Director, Commodity Csr, Performance 
Distribution Customer Program Analyst 

Both o f  these positions are w i t h i  NiSource Corporate Services Co. and are located in 
Columbus5 OH. 





PSC Case No. 2009-00141 
Constellation DR Set 1-3 

Respondent(s): Erich Evans 

COLUMBIA GAS OF KENTUChCP’, WTC. 
RESPONSE TO CONSTELLATION REQUESTS FOR ~TFOR.MATICbN 

Data Request 003 : 

Please provide an estimate of the annual cost to admiilister the PPS program, with such 
estimate being broken down by components, such as labor, advertising, professional 
services and the like. 

Response: 

Columbia has not completed a full study of what it will cost to operate the PPS program. 
Therefore we are only able to estimate some costs at this time. 

The cost for labor of administering the program such as determining the prices, filing 
prices with the commission, and risk management activities are estinated to cost $50K 
per year. 

The cost of operating the program (customer enrollment Cpr. customer service) is unknown 
at t h s  time because they are dependent on the level of advertising and enrollment. These 
costs are directly dependent on the number of customers who inquire about and/ or enroll 
in the program. 

The cost of advertising is dependent on the marketing plan for the program. Columbia 
has not yet completed a marketing plan nor looked into advertising costs. 





PSC Case No. 2009-00141 
Constellation DR Set 1-4 

Respondent(s): Erich Evans 

Data Request 004: 

Please provide copies of all models, studies or other analyses, including work papers, of 
the an.nual revenues and expenses expected to be associated with the PPS program. 

Columbia has not made any studies or analysis of the expected annual revenues and 
expenses from the PPS program. 





PSC Case No. 2009-00141 
Constellation DR Set 1-5 

Respondent(s): Erich Evans 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO C0NSTELLATTON REQTJESTS FOR INTOEWIA'FION 

Data Request 005: 

Please provide an estimate of the annual cost to adniinister the NSS pragrani, with such 
estimate being broken down by components, such as labor, advertising, professional 
services and the like. 

Response: 

Columbia has not completed a h l l  study of what it will cost to operate the NSS program. 
Therefore we are only able to estimate some costs at this time. 

The cost for labor of administering the program such as determining the prices, filing 
contracts with the commission, and risk management activities are estiniated to cost 
$40,000 per year. 

The cost of operating the program (customer negotiations, customer enrollment & 
customer service) is unknown at tlris time because they are dependent on the level of 
advertising and enrollment. These costs are directly dependent on the number of 
customers who inquire about and/ or enroll in the program. 

The cost of advertising is dependent on the marketing plan for the program. Columbia 
has not yet completed a marketing plai nor looked into advertising costs. 





PSC Case No. 2009-00141 
Constellation DR Set 1-6 

Respoiident(s): Erich Evans 

Data Request 006: 

Please provide copies of all models, studies or other analyses, including work papers, of 
the annual revenues and expenses expected to be associated with the NSS prograni. 

Response: 

Columbia has not made any studies or analysis of the expected annual revenues and 
expenses from the NSS program. 





PSC Case No. 2009-00141 
Constellation DR Set 1-7 

Respondent(s): Erich Evans 

COLUIKBIA GAS OF KENTUCKT’, ‘ENC. 
RESPONSE, TO CONSTELLATION REQUESTS FOR HNFORMATIQN 

Data Request 007 

Please identify the persons, by position, employer and workplace location, that will 
perfom customer senrice responsibilities for PPS customers. 

Response: 

Columbia’s proposed PPS program is a sales service rate. All customer senrice 
responsibilities will be handled like any other sales service customer, through Columbia‘s 
call center located in Smithfield, PA, 





PSC Case No. 2009-00141 
Constellation DR Set 1-8 

Respondent(s): Erich Evans 

Data Request 008: 

Please identify the persons, by position, employer and workplace location, that will 
perform customer service responsibilities for NSS customers. 

Response: 

Columbia's proposed NSS program is a sales service rate. All customer service 
responsibilities will be handled like any other sales service customer, tluough Columbia's 
call center located in Smitlifield, PA. 





PSC Case No. 2009-00141 
Constellation DR Set 1-9 

Respondent(sj: Erich Evans 

COLUMBIA GAS OF KENTUCHClr', HWC. 
RESPONSE TO CONSTE1,LATHON REQUESTS FOR INFOR.IPL4THON 

Data Request 009: 

Please describe in detail how CICY expects to advertise or promote its PPS and/or NSS 
programs, separately describing any plans to utilize its call center personnel, newspaper, 
television and/or radio commercials or the Internet. 

Response: 

Columbia has not yet developed marketing plans for the proposed PPS and NSS 
programs. As a sales service the existing call center personnel would be expected to 
respond to questions about PPS a id  NSS. Most likely Columbia will put infonnatioii 
about these programs on its website. 





PSC Case No. 2009-00141 
Constellation DR Set 1 - 10 

Respondent(s): Erich Evans 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO CONSTELLATlBN REQUE§TS FOR HNFORMATPON 

Data R.equest 01 0: 

Please state in detail the estimated cost of all advertising and/or promotion described in 
response to Request No. 9 on an annual basis and whether CKY intends to seek recovery 
of such costs from its customers other than, or in addition to, PPS and NSS customers. 
This response should include a statement of the amount or percentage of such costs CI<Y 
expects to recover from PPS and NSS customers and the amount or percentage of such 
costs CKY expects to recover from its other customers. 

Response: 

As stated in Columbia's response to Constellation Data Request No. 9, Columbia has not 
yet developed a marketing plan for PPS or NSS, therefore we do not have an estimate of 
the costs to advertise the progranis. Columbia will not seek recovery for any of the 
advertising costs from any customers other than the PPS and NSS customers. Columbia 
will include the cost to advertise in the commodity rates it charges to PPS and NSS 
customers. 





PSC Case No. 2009-00141 
Constellation DR Set Z - 1 1 

Respondent(s): Erich Evans 

COkUNHBU GAS OF KENTUCKY, D4C. 
RESPONSE TO CONSTELLATION REQUESTS FOR TNFORMATION 

Data Request 01 1 : 

Please state whether CICY intends to advertise its PPS and/or NSS programs through the 
use of bill inserts in CKY's bills to customers other than PPS or NSS customers. 

Response: 

As stated in Columbia's response to Constellation's data request 1 -9> Columbia has not 
yet developed marketing plans for the proposed PPS and NSS programs. 





PSC Case No. 2009-00141 
Constellation DR Set 1-12 

Respondent(s): Erich Evans 

C 0 I L ~ I . A  GAS OF KENTUCKY, INC. 
RESPONSE TO CONSTELLATION REQIJESTs FOR HNFORR/IEATHON 

Data Request 012: 

If the answer to Request No. 9 is yes, please state the estimated cost of such advertising 
on an amual basis and whether CKY intends to seek recovery of such costs fi-om its 
customers other than, or in addition to, PPS and NSS customers. This response should 
include a statement of the amount or percentage of such costs CKY expects to recover 
fi-om PPS and NSS customers and the amount or percentage of such costs CKY expects 
to recover from its other customers. 

Response: 

Please see Columbia’s response to Constellation data request numbers 1-9 and 1 - I O .  





PSC Case No. 2009-00141 
Constellation DR Set 1-13 

Respondent(s): Erich Evans 

COLUl'VH3U GAS OF KENTUCKY', TPJC. 
RESPONSE TO CONSTELLATION REQUESTS FOR HNFORMrhTION 

Data Request 0 13 : 

Please provide copies of all models, studies or other analyses of the allocation of the costs 
expected to be associated with the PPS program. 

Response: 

No studies have been done on the expected cost allocation of the PPS program. 





PSC Case No. 2009-00141 
Constellation DR Set 1-14 

Respondent(s): Erich Evans 

COLUMBIA GAS OF KENTUCKY, HNC. 
RESPONSE TO CONSTELLATION REQUESTS FOR DIFBRMATIBN 

Data Request 0 14: 

Please provide copies of all models, studies or other analyses of the allocation of the costs 
expected to be associated with the NSS program. 

Response: 

No studies have been done on the expected cost allocation of the NSS program. 





PSC Case No. 2009-00141 
Constellation DR Set 1-1 5 

Respondent(s): Erich Evans 

COLUMBIA GAS OF KENTUCKPI, HaTC. 
RESPONSE TO C0NSTELLATHON REQUEST§ FOR INFORMATION 

Data Request 01 5 :  

Please provide copies of all models, studies or other analyses of the customers expected 
to ut,ilize the PPS service. 

Response: 

No studies have been done on the customers expected to elect the PPS rate. 





PSC Case No. 2009-00141 
Constellation DR Set 1 - 1 6 

Respondeiit(s): Erich Evans 

C0EUNIBI.A GAS OF lCENI"UCK'TH', INC. 
RESPONSE TO CONSTELLATION REQUESTS FOR hfiJIi'd)RM.ATIOhT 

Data Request 0 16: 

Please provide copies of all models, studies or other analyses of the customers expected 
to utilize the NSS service. 

Response: 

No studies have been done on the customers expected to elect the NSS rate. 


