
139 Easl Fourlh Slre~l .  Room 2500 ATli 
P 0 Box 960 
Cincinnali, Ohio 452010960 
Tel. 513419.f847 
Fax. 513-419-1846 
& schaiei@duhesneraycom 

Anita M. Schafer 
Sr., Paralegal 

VIA OVERNIGHT DELIVERY 

. J L I ~ ~  1 1, 2008 

Ms. Stephanie Stumbo 
Executive Director 
ICentucky Public Seivice Coinmission 
2 1 1 Sower Boulevard 
Fraidcfort, ICentucky 40602-061 5 

Re: Case No. 2008-00198 

Dear Ms Stumbo: 

Enclosed please find an oiiginal and six copies of the Responses of Duke Energy Kentucky to 
the Staffs Fiist Set oFData Requests in the above captioned case Adached to this letter is the 
certificate of service 

Please date-stamp the extra two copies of the c o w  sheet and return to me in the enclosed envelope 

Sincerely, 

Anita M. Schafer I 
Senior Palalegal 

cc: Certificate of Service 

234079 www duke-energy corn 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing filing was served on the following via overnight 
delivery or oidinary United States mail, postage prepaid, this 1 I th  day of July, 2008. 

Kenneth Gerwe 
4859 Saddleridge Cowl 
Independence, Kentucky 41 05 1 

234079 



JUL 1 4  2008 
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 
PUBLIC SERVICE 

COMMISSION 
In t h e  Matter of 

KENNETH GERWE ) 
) 

COMPLAINANT ) 
) 

v ) 
) 

DUKE ENERGY KENTUCKY, INC. ) 
) 

DEFENDANT ) 

CASE NO 2008-00198 

RESPONSES OF DUKE ENERGY KENTUCKY, INC. TO 
COMMISSION STAFF’S FIRST DATA REQLJEST 
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VERIFICATION 

State of Indiana 1 
1 

Couilty of /-k,ndriC/2J1 

The undersigned, Painela Ball, being cluly sworn, deposes and says that 1 am 

employed by the Duke Energy Business Services as Senior Customer Relationship 

Specialist; that on belialf of Dulte Energy Kentucky, Inc., I have supervised the 

preparation of the responses to the foregoing information requests; and that the matters 

set forth i n  the foregoing response to information i.equests are true and accurate to the 

best of my Itnowledge, information aid belief after reasonable inquiry. 

P a i i ~ k ~  Ball 

Subscribed and swoin to befoie iiic by Painela Ball on this /dl: day of July 

c 

My Coiiiinission Expiies: a d /  / i  

233026 





Duke Energy-I<entuclq 
Case No. 2008-00198 

KyPSC Staff First Set of Interrogatories 
Request Date: June 30,2008 

Response Due Date: July 14,2008 

REQUEST: 

Provide copies of Kenneth Gerwe’s monthly gas bills for his residence at 4859 
Saddleiidge Court, Independence, Kentucky (“Saddleridge”) for the period beginning 
August 2006 and ending March 2008. 

RESPONSE: 

Please See Attachment KyPSC-n\lT-01-001. 

PERSON RESPONSIBLE: 

Pam Ball 



KyPSC Case No 2008-001 98 
A!lachmcn! ICyl’SC-IN 1-01 -001 

!’age I or46 

Account Number 9770-2248.02-0 90 15 

Kenneth G e w e  
4859 Saddlerid e Ct 

~ Independence & 41051-8557 
PO Box 9001076 
Louisville KY 40290-1076 

200 00000025223 97702245020 0514200b5 0000002’3599 

Paae 1 01 2 

Kennelh Genve Duke Energy 
4859 Saddleridge C! 
Independence KY 41051 

513-421-9500 9770.,2248-02-0 
1-800-544-6900 

PO Box 9001076 Payrnenls ailor dul 21 no1 included 
Louisville KY 40290-1 076 Lasl paymsnl recoked h l O 7  Nod meter reading Aug 18.2006 

Bill prepared on Jul 21,2006 

Gas 000752736 Jun 20 Jul 20 30 3639 3652 13 

Cinergy is now Duke Energy New name Same great service Learn more at wwwduke.energy corn 
Please make your check payable lo Duke Energy 

Budgel Billing helps you manage our energy bills by averaging your monlhly paymenls, Visil 
www.Duke-Energy com/PayMyBilior call 1-800-521-2232 lo enroll. 



I independence KY 41051 I 

.- __ 
JUL AU SEP OC NOV DEC JA FER 

Gas 
Meter - 000752736 
CCF Usage - 13 

Jun 20 - .lul20 
30 Days 

- 

MA AP MA JUN JUL 

I 

GO3 11 tr 16 71 1.57 151 144 13 7. 2 14 

I Duke Energ 
Rate RS I fiesidential Service 

13 

Cuslomer Charge $12 10 

13 CCF @ $ 0  26687000 3 47 

13 CCF @ $001419520 0 18 

13 CCF @ $ 0  00200000cr 0 03cr 

13 CCF @ $ 0  89820000 11 68 

Gas Delivery Charge 

Gas DSM Rider 

Ridar MSR-G 

Gas Cos1 Recovery 
$27.40 

I Rate lncr for School 'fax $082 

CCF Gas Usogo 

200 

KyPSC Case No 2008-00198 
Allachment KyPSC-INT-01-001 

Page 2 or46  I 
I 

i 
I 
I 

i 
i 
I 

I 

I 
I 



KyPSC CaseNo 2008-00198 
Allachmcnl KyPSC-MT-01 -001 

Page 3 of46 

Sep 14,2006 Account Number 9770-2248-02-0 90 15 $25.74 

Kenneth G e y e  
4859 Saddlerid e Ct __ 

~ Independence WY 41051-8557 
___ 

PO BOX 9001076 
Louisville KY 10'290-1076 

200 00000025747 9'7702248020 091420Obb 0000002b921 

Paoe 1 01 2 

Kenneth Gerwe Duke Energy 513-421-9500 9770-2248-02-0 
4859 Saddleridge CI I-800-561.6900 
Independence KY 41051 

PO Box9001076 
Louisville KY 40290-1076 Lest payment received Aug 17 Nexl motet reading Sop 19. 2006 

Paymcnls alter Aug 23 not included Bill preparcd on Aug 23, 2006 

Gas 000752736 J U l  20 AUQ 21 32 3652 3662 10 

Your bill rellects a period in which daily temperatures were olten well above average This may have 
resulled in higher energy usage To discover ways lo save energy and money visil 
www duke-energy comlsavingsl 



Duke Energy 
OC0752736 Hate 11s - Iksideiilial Service 

AU - SEP 

$0 26687000 

$001419520 

$0.00200000cr 

$007710000 

OCT NO DEC JAN FEE MAR AP MA JUN JUL AUQ 

Cuslomer Charge 
Gas Delivery Charge 

10 CCF @ 
Gas DSM Rider 

10 CCF @ 
Rider MSR-G 

10 CCF @ 
Gas Cos1 Recovery 

10 CCF @ 

QSS 12 1 .  T i  

$1210 

2 67 

0 14 

0 02cr 

8 77 

107 757 1411 13 7 24 10 11 10 

$23,66 

Rale lncr lor School Tax 

CCF GasUssgo 

KyPSC Case No 2008-00198 
Allachment KyPSC-1NT-01-001 

Page 4 0146 



Account Number 9770-2248-02-0 90 15  

For more detailed billing information on $- $ 
WinlerCare Conlribulion Amount Enclossd __ your monlhly bill. check box on right 

(lor Customer Assislance) ___ 

Kenneth Gerwe 
4859 Saddlerid e Ct - 

- Independence BY 41051-8557 
- 

PO BOX 9001076 
Louisville KY 40290-1076 

Page 1 of 2 

Kennel11 Gerwe Duke Energy 51 3-421 -9500 97 70-2248-02-0 
4859 Saddleridge CI 1-800-544-6900 
lndopendence KY 41051 

- - .. . . . . 

f'0 Uox 9001076 
Louisvillc K Y  40290- 1076 Last p a p n m  icco "ad s o p  18 

Pnymanls ~ 1 1 ~  Sap 20 no1 inclLdcd D:ilpicpared on Scp 20, 2006 
Nor1 inelm r i i a d i i ~  CO 18, 2COB 

Gas 000752736 Aug 21 Sep 19 

Usage- 11 CCF 
Duke Energy. Rale RS $25.83 
Current Gas Charges $-Em 

I Gas Cos1 Recove~9;0.96830000/CCF I 

29 3662 3673 11 

Balance Forward 
Current Gas Charges 

Current Amount Due 

Duke Energy celebrales Nalional Customer Service Week, October 2-6 We appreciale lhe opporlunily 
to serve you 



KyPSC Casc No 2008-00198 
Attachmcnt KyPSC-INT-0 1-001 

Page 6 of 46 

SEP OC NOV DEC JAN FE0 MA AP MAY 

Kenneth Gerwe 

- 

___ 

JUN JUL AUG SEP 

Duke Energy 
Rate RS . Residential Service 

GO+ 1 (6  7, ,e, 15, 104 13 7 21 

Cuslomer Charge 
Gas Delivery Charge 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recovery 

11 CCF @ 5026687000 

11 CCF @ $001419520 

11 CCF @ $ 0  00200000cr 

11 CCF @ $ 0  96a30000 

1 I- 10 I ,  

s 12 10 

2 94 

0 16 

0 O2cr 

10 65 

ITaxes 1 Rate lncr for School Tax $ 0 7 7  I $0.77 I 
I -. 

CCF Gas Usago 

200 - 



1 NOV 10,2006 1 I $40.67 I Account Number 9770-2248-02-0 90 15 

For more dotailid billing inlormation on $ $ 
WinlerCare Conliibulion Amount Enclnssd - your rnonlhly bill, check box on right a 

(lor Customor Assislance) __ 
___ 1 , 1 , , 1 , , 1 1 1 1 1 , , , , 1 , 1 ~ ~ , , l l l , , l , , l , l , , l , l , l , , , l , l , l ~ l , l , , l l , , , l  
- Kenneth Geriye 

4859  Saddlerid e Gt ___ 
__ Independence $Y 41051-8557 
___ 

POBOX9001076 
Louisville KY rt0290-I076 

200 000000Ll0b73 97702245020 13;3;0200bD 00000042b41 

Pane 1 of 7 

Kennelh Genve Duke Energy 
4859 Saddleridge Cl 
Independence KY 41051 

513-421 -9500 9770-2248-02-0 
1-800-544-6900 

PO Box 9001 076 Payments atler flct 19 not Included 
Louisville KY 40290-1076 Last payment received flct 12 Ne73 melei reading Nov 16,2005 

Bill prepared on flcl 19, 2U06 

Gas 000752736 Sep 19 Ocl 18 29 3673 3697 24 

Duke Energy - Rate RS 
Current Gas Charges 

Current Gas Charges 



IKenneth Gewe 

Gas Delivery Cfiarge 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recovery 

24 CCF @ $0 26687000 6 40 

2 1  CCF @ $001419520 D3.1 

24 CCF @ $000200000cr 0 OScr 

21 CCF e $086230000 20 70 

. ... , ..,.. . .... :.. .?.,<.. . .  
_? --.A7*.-+, ...:7',.,. I -; 
, , . ., . . . . . . . . . . , . . . . .__̂ -.I ~ 

$39 49 

Gas 
Meter - 000752736 
CCF Usage - 24 

Sep 19 - Ocl18 
29 Days 

OC NO OEC JAN FEE MAR AP MA JUN JU AUC SEP 

4859 Saddleridge Cl 
lndenendence KY 41051 

OCT 

9770-2248-02-0 

GW 

Duke Energy 
Rate RS - Residenlial Service 

I 7, 161 15 144 13 7' 24 14 I .  11 24 

Customer Cliarae $1210 I 

1 Rate lncr for School Tax $1  18 I $ 1 1 8  I 
CCF GasUeoge 

200 

KyPSC CaseNo 2008-00198 
Alinchrnent KyPSC-IN r-01-001 

Page 8 of 46 
I 
! 

~ 

I 



KyPSC Case NO 2008-00198 
Atlnchrnenl KyPSC-INT-01 -001 

9 or 46 

I 
I 
i 
I 
i Account Number 9770-224862.0 9D 15 

For more delailed billing inlomalion on 
- your monlhly bill. check imxon right [I7 .% $ 

WinlerCare Conlribulion Amounl Enclosed 
ifor Customer Assistance1 

PO BoXSOO1076 
Louisville KY 40290.1076 

200 OOOOOLL3107 97702248020 b211200b2 OOOlJ01L859L 

Page 1 ei 2 

Kennelh Gerwe Duke Energy 513-421-9500 9770-2248.02-0 
4859 Saddleridge CI 1-800-544-6900 
Independence KY 41051 

PO Box SO01076 Payments after N O ~  17 no1 included 
Louisville I(Y 40290-1076 Last paymenlrocolved Novo8 Nexl melor reading Dec 19, 2006 

Bill prepared on Nov 17. 2006 

Gas 000752736 Ocl 18 Nov 16 29 3697 3784 a7 

Taxes $3.29 

Level uJ1 Ihc seasonal ups and downs 01 your rnonlh'y bil by enrolliny 111 our 13~dgc.i Bi ling progrant 
Sign-up online al YAW duke-energy corn or call 1 -8662ENERGY (1 -866.236.3749) 

TaXe Ihe chill ou! of your winier biiis lliis season To discover simple ways to creale a rncre ellicienl 
liorne visil www.duke-energy.com and click on Lower Your Bill or call 1-866-2ENERGY 
(1 466-236-3713) 

http://www.duke-energy.com


Kyl’SC Case No 2008-00198 
Allachmcni Kyl’SC-IN1-01-001 

I’agc 10 of 16 

NOV 

IKenneIh Gerwe 4859 Saddleridge Cl  9770-2248-02-0 
Independence KY 41051 

DEC JAN FEE MAR APR MA JUN JU AU SEP OC NOV 

. .  . . . . . . . . . . . . . . .  
.2<“.~.;--.L:..,~.. - ... . . . . . .  . . AI_ 

. . -  . 
. . . . . . . . . . . . . . . . .  ... ... ... -. 

Gar 

Gas 
Meter - 000752736 

~ 

CCF LJsage - 87 

Oct18 - Nov 16 
29 Days 

ill 16 157 144 13 7’ 2* 1d f 1 11 24 81 

I Duke Energy 
Rale R S  . Residential Service I 
Customer Charge 
Gas Delivery Charge 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recoveiy 

87 CCF @ $026687000 

87 CCF @ 8001419520 

87 CCF @ $ 0  00200000cr 

87 CCF @ $084400000 

812 10 

23 22 

123 

0 17cr 

73 43 $109 81 

I I Rate lncr lor School Tax $329  I $ 3 2 9  I 
I. 
CCF Oils Usago 

2w-. 

Calculailon~ baredon mosl roman1 12 nanlh hisloly 
To101 Urilp 856 
AVemBBBUPilgB 71 



KyPSC CaseNo 2008-00198 
Altacbmenl KyPSC-MT-01 -001 

Page 1 1 of 46 

1 Jan11.2007 I I $160.83 I Account Number 9770-2248-02-0 90 15 

Far mare delailed billing information on $ $ 
- your rnonlhly bill. check box on righl a WinlerCars Conlribullan Amount Enclosed 

(for Cuslomcr Assistance) __ 
- 1 , 1 , , 1 , , , 1 ~ 1 ~ , , , , 1 , 1 , , , , l i l , , l ~ , l , l ~ , l ~ i , l , ~ , l , i , l , l , i ~ , l l ~ ~ ~ l  

Kenneth Gerwe 
4859 Saddlerid e Ct __ Independence 2 Y  41051-8557 

PO Box 9001076 
Louisville KY 10290-1076 

200 000001b0830 977022Y8020 OX1120075 00000bb6b45 

Paoe 1 ol 2 

Kenneth Gelwe Duke Energy 
4859 Saddleridge CI 
Independence KY 41051 

513-421-9500 9770-2248.02-0 
1-800-544-6900 

PO Box 9001075 
Louisville KY 10290-1076 Lasl payment received Dec OB Next melsr loading Jan 22,2007 

Paymcnlsdlei Dec 20 no1 included Bill prepared on Deo 20,2006 

Gas 000752736 Nov 16 Dec 19 33 3784 3898 114 

Paymenl(s) Received 
Balance Forward 
Currenl Gas Charges 

Warm holiday wishes and season's greetings lo you and your family lrom all of us al Duke Energy 

Looking lor helpful ways 10 reduce energy costs? Visil www duke-energy.com and click or1 Lower Youi 
Winler Bill or call 1-6662ENERGY (1-866-236-3749) 

http://duke-energy.com


__ 

- 
Nov 16. Dec 19 114 CCF @I $026687000 

114 CGF (9 $001419520 
Gas DSM Rider 

- 114 CCF @I $000200OOOc~ 
Gas Cos! Recovery 

114 CCF (9 $098160000 

__ - 

\Tares 1 Rate lncr lor School Tax $468 1 $468 I 

DEC JAN FE6 MAR APR MA JUN JUL AU S E  CC? NOV 

I- 

DEC 
G"S 187 151 244 130 7' 2" ld 1 1 %  21 m I 

KyPSC Case No 2008-00198 
Attnchrncnt KyPSC-MT-01 -001 

Page 12 of 46 
I 
I 

l l i i  



KyPSC Cnrc No 2008-00198 
Al lacl imcnl  KyPSC-INT-01-001 

Page i 3 of 46 

Account Number 9770-2218-02.0 90 15 

For more delailed billing inlomalion an $ $ 
Winlsr Care Cantribulion Amount Enclosed - your rnonlhlybill,checkbox on right 

(lor Cuslomer Assistance) - 
- 1 , 1 , , 1 , , , 1 1 1 1 , , , , 1 , 1 , , , , l l l , , l , ~ l , l , , l , l ~ l , , ~ l , l ~ l ~ l ~ l ~ ~ l l ~ ~ ~ l  
- Kenneth Getwe 

4859 Saddierid e Ct - 
- independence & 41051 -8557 
- 

PO Box 9001076 
Louisville KY 40290-1076 

200 0000020775b 97702248020 0234200'77 000002374b8 

Page 1 01 2 

Kenneth Gewe 
4059 Saddleridge Ct 
Independence KY 41051 

Duke Eneryy 513-421-9500 
1-000-514-6900 

9770-2248-02-0 

PO Box 9001076 
Louisville KY 40290 1076 Last payrnont reccived Jan 19 Next melw reading Fsb 20,2007 

Payments aller Jan 23 no1 included Bill prepared on Jan 23,2007 

Gas 000752736 Dec 19 Jan 22 34 3090 4043 145 



- 
- 

Dee 19. Jan 22 
- Gas DSM Rider 

145 CCF @ $ 0  01419520 

- 145 CCF @ $ 0  00200000cr 

145 CCF @ $0 97690000 
Gas Cost Recovely 

ITaxes I Rate lncr for School Tax $582  I $587 I 
CCF G a l  Usage 

K ~ P S C  Case No 2008-00198 
Attachment KyPSC-IN 1-01-001 

Page 14 0146 

i 

! 



KyPSC Case No. 2008-00198 
Allochrnent KyPSC-MT-OI -001 

Page 15 of <I6 

Account Number 9770-2248-02-0 90 15 

For inore delailed billing information on 
your monlhly bili,chsckbxon righl [27 

Kenneth Genve 
4859 Saddlerid e Ci 
Independence %Y 41051-8557 

$ $.- 
WinlerCare Conlribulion Arnounl Enclosed 

(lor Cusiomer Assislance) 

PO Box 9001076 
Louisville KY 10290-1076 

ZOO 000002b3974 977022!i8020 031520070 0000027b782 

Page 1 01 2 

Kennelh Genve Duke Energy 51 3-421-9500 9770-2218-02-0 
4859 Saddleridge Ct 1-800-5.14-6900 
Independence KY 41051 

PO BOX 9001076 
Louisviile KY 40290-1076 Last payrnenl received Fob 15 Nexl rnslei reading Mar 21,2007 

Payrnonls ailor Fob 21 no1 Included Bili prepared on Feb 21,2OD7 

Gas 000752736 Jan 22 Feb 20 29 4043 4247 204 

Arnl Due - Previous Bill 5 207 75 
207.7% 

0.00 

7.69 

___ 
Current Gas Charges 256 28 

$253.97 



KyPSC Case No 2008-00198 
Atlaclimenl KyPSC-INT-0 1-001 

Poge16of4G 

'04 

I Independence KY 41051 I 

Customer Charge 
Gas Delivery Charge 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recovery 

204 CCF @ $ 0  26687000 

204 CCF @ $001419520 

204 CCF @ $000200000ct 

204 CCF @ $091840000 

000752736 I Rate R S  - iesidential Service 
Gas Energ 

FEE 

~ C C F  Usage - 

MAR AP MA JUN JU AU SEP OC NO DEC JAN FER 

Jan 22 - Feb 20 
29 Days 

QOS i4.1 1311 I 24 14 1 11 21 0 I24 ids w1 

5 1 2 0 0  

54.44 

2.90 

0.,41cr 

187.35 $256  28 

/Taxes I Rate lncr lor School Tax 



KyPSC Case No 2008-00198 
Attachment KyPSC-INT-OI -001 

Page I7 of 46 

Current Gas Charges 
Gas Cos1 Recovery $0 9349OOOO/CCF 

I Apr13,2007 I $184.92 I Accounl Number 9770-2248.02-0 90 15 

Amt Due. Previous Bill 
Payment(s) Received 
Balance Forward 
Currenl Gas Cnarges 
Taxes 
Current Amount Due 

Far more detailed billing inlormation on 
___ your monthtybilt,chockboxon right 

- l,i,,l,,,lill,,,,l,l,,,,lil,,l,,i,l,,l,l,l,,,l,l~l,l,l,,ll,,,l 

Kenneth Gerye 
4859 Saddlertd e Gt - Independence RY 41051-8557 

9; $ 
WinterCare Contribution Amount Enclosed 

(lor Customer Assislance) 

PO Box 9001076 
Louisville KY 40290-1076 

200 OOO0OL6Y92b 977022b6020 042320079 00000193909 

Page 1 01 2 

Kenneth Gerwe Duke Energy 
4859 Saddleridge CI 
Independence KY 41051 

PO Box 9001076 
Louisville KY 10290-1076 Last payment received Mar 14 NQXI meter reading Apr 20, 2007 

Payments altef Mar 22 not included Bill prapared on Mar 22.2007 

Gas 000752736 Feb 20 Mar 21 29 A247 4385 138 

., . . . . .  . . . . . . . . . . . . . . .  . .  ollrten[:$,iina'~"~~~~~.~~.~-.~ . . . . . . . . . . . . . . . . . . . . . . . . . .  :n-II.*:: x.?.-.--';:-.?.:,: ... -. 
$263.97 

263.97cr 
0.00 

179.53 
5.39 

- 

$184.92 

In the monih 01 February, we experienced daily temperalures well below normal, wilh averages in the 
low to mid-teens. These bitter extremes can have a signiiicant impact on your energy consumption To 
help manage the Seasonal ups and downs that allecl your monthly Duke Energy bill, consider our 
BUDGET BILLING program Learn more or enroll today at www duke-energy.com. You may also enroil 
by calling 1-86G236-3749 

http://duke-energy.com


KyPSC Case No 2008-001 98 
Atlachrnent KyPSC-INT-01-001 

Page 18 of 46 

- 

Gas Duke Energy 
000752736 Rate RS - Residential Service 

CCF Usage - Cuslomer Chaige $1200 
Gas Delivery Chargc 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recovery 

Feb 20 -Mar 21 138 CCF @ $026687000 36 83 
29 Days 

138 CCF @ $001419520 196 

138 CCF @ $oOO2OoOOOcr o 28cr 

138 CCF @ $ 0  93490000 129 02 $179 53 

DE JAN FEE 

/Taxes I Rale incr for School Tax $ 5 3 9  I $ 5 3 9  I 

MAR 

CCF Gas Usage 

250 

211 (17 11 I 2M 138 



KyPSC CnseNo 2008-00198 
Atlacltment KyPSC-INT-OI -001 

rage 190146 

May15.2007 Account Number 9770-2248-02-0 90 15 
$112.49 

For more detailed billing inlormalion on 16 $ 
__ your monthly bill, check box On right Wintercare Contiibulion Amounl Enciosed 

(for Cuslomor Assislanw) 

- Kennelh Gerwe - 4859 Saddlerid e Ct 
__ lndeoendence &Y 41051-8557 

PO BOX 9001076 
Louisville KY 40290-1076 

200 0000033249b 97702248020 05352007b 00000337953 

Paw 1 01 2 

Kenneth Geiwe Duke Energy 513421-9500 9770-224EO2-0 
4859 Saddleridge CI 1-800-544-6900 
Independence KY 41051 

PO Box 9001076 Payments after Apr 23 no1 included 
Louisville UY 40290-1076 Last payment received Apr I 1  Next meter reading May 21,2007 

Dill prepared on Apr 23.2007 

Gas 000752736 Mar 21 Apr 20 30 4305 4469 84 

Current Gas Charges 
Gas Cos1 Recovery $0 07820000/CCF 

Payrnent(s) Received 
Balance Forward 
Current Gas Charges 



KyPSC Casc No 2008-00198 
Attachment KyPSC-INT-OI -001 

Page 20 d . 1 6  

APR M Y  J U N  

I Kenneth Gerwe 4059 Saddleridge Cl 9770-2248-02-0 
IndeDendence KY 41051 

J U L  AU SEP OC NO O f C  I A N  FEB MAR APR 

. 

Gn, IS 24 14 19 1 1, 24 B , iP 14 Z c 4  

Gas 
Meler - 000752736 
CCF Usage - 84 

Mar 21 - Apr za 
30 Days 

,*e 84 

Duke Energy 
Rate RS . Residenllal Service 

Customer Charge 
Gas Delivey Charge 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recoveiy 

84 CCF @ $0 26687000 

84 CCF @ $001419520 

84 CCF @ $0 002OOOOOcr 

84 CCF @ $0 87820000 

$1200 

22 42 

119 

0 17cr 

73 77 $10921 

260 ._ 



KyPSC Case No 2008-00198 
Altnclimeni KyPSC-INI-01-001 

Page21olJG 

Account Number 9770-2248-02-0 90 15 

For mars detailed billing infarmalion on $ $ 
- your monlhly bill, chock box on iighl WinlciCara Contribution Amount Enclosed 

(lor Cu51omei Assislance) - 
__ 1,1,,1,,,1111,,,,1,1~,,,lll,,l,,l~l,,l,l,l,,,~’l,l,l,l,,ll,~~l 
__ Kennelh G e w e  

.~ Independence BY 41051-8557 
4859 Saddlerid e Ct PO Box9001076 

Loiiisville KY 40290-1fl76 

200 00000037958 97702248020 Ob152007’l 00000039799 

Page 1 01 2 

Kenneth Gerwe Duke Energy 513-421-9500 9770-2248-02-0 
4859 Saddleridge Ct 1-800-54.(-6900 
Independence KY 41051 

1’0 Box 9001076 
Louisville K Y  40290-1076 Lost paymonl rocowod May i l l  Ncrl rnolor 8m.d ng Jdn 20 2007 

Paymonlsnllei May 2‘. no1 inclioed B II preparcdon Mxy 24. 2037 

Gas 000752736 Apr 20 May22 32 4469 4490 21 

Usage- 21CCF 
Duke Energy - Rate RS $36.84 
Current Gas Charges $36.84 

~. $112.49 
112.49cr 

0.00 
36 84 

1.11 

__ 

m 

Prior lo ANY di ging or excavating, make sure ou nolily KENTUCKY 811 lorty-eighl hours in advance 
to locale all unferground utiliiy lines To reach KENTUCKY 811. simply dial Ihe new nationwide three 
digil number - 81 1 I 

-1 I $37.951 I $39791 



4859 Saddleridge CI 
indevendence KY 41051 

MAY 

I 9770-2248-02-0 

I 

JU JU AU SEP OC NO DEC JAN FEE MAR APR MAY 

000752736 
21 

Gas 24 

Apr 20 - May 22 
32 Days 

14 1 t 1, 24 87 114 , I S  20 138 e4 2, 

Duke Energy 
Rals RS - Residenlial Service 

Cuslomer Charge 
Gas Delivery Charge 

Gas DSM Rider 

Rider MSR.G 

Gas Cost Recovev 

21 CCF @J $026687000 

21 CCF @J $001419520 

21 CCF @ $000200000cr 

21 CCF @J $090360000 

$1200 

5 60 

0 30 

0 04c 

1898 $ 3 6 8 4  

lraxes I Rate lncr tor School Tax $ 1 1 1  I $ 1 1 1  I 
CCF GusUsage 

KyPSC Case No 2008-00198 
Allaclirncnl KyPSC-IN 1-0 1-001 

Page 22 01 46 

I 



KyPSC CaseNo 2008-00198 
Attachment KyPSC-M 1-01-001 

Page 23 of.16 

Account Number 9770-2248.02-0 90 15 

For mors detailed billing inlafrnelion on $ $ 
- your monthly bill, check box on righl WinlerCare Conlribulion Amounl Enclosed 

(lor Cudarner Assislance) 

Kennelii Gerye  - 4859 Saddlend e Ct - independence WY 41051,8557 PO Box 9001076 
Louisville KY 40290-1076 

200 000000270b5 977022Y8020 074320073 00000028371 

Page I of 2 

Kenneth Gerwe Duke Energy 51 3,421-9500 9770-2248-02-0 
4859 Saddleridge Ct 1-800-544-6900 
Independence KY 41051 

PO Box 9001076 
Louisville KY 40290-1076 L a d  payment received Jun 13 Nexl rneler reading Jul 20,2007 

Payrnenls allei Jun 21 no1 included Ell1 propared on Jun 21,2007 

Gas 000752736 May22 .Jun 20 29 4490 4502 12 

Duke Energy - Rate RS 
Current Gas Charges Balance Forward 

Current Gas Charges 

Looking lor a click and easy flay IO use less energy his sLrnmer? Consider replacing your standard. 
incaridoscenl bulbs viilli etlicienl. long Insting compacl I,iioresccnI (CFL) bulbs I.earn rnoro aboul CFL s 
a! VMA-J energystar gov 

I JuI13,2007 I I $27.06/ $28371 - 



KyPSC Cme No 2008-00198 
Allaclimen! KvPSC-M 1-01-001 

~ a g e 2 d o 1 - 4 ~  

__ 

___I 

Gas Duke Energy 
Meler - 000752736 Rate RS - Residenlial Service 

CCF Usage - l2 customer Cliargs $1200  
Gas Delivery Charge 

12 CCF @ $026687000 3 20 

12 CCF @ $ 0  05622200cr 0 G7cr 

12 CCF @ $ 0  00200000cr o 02cr 

May 22 - Jun 20 
29 Days Gas DSM Rider 

Rider MSR-G 

Gas Cos1 Recovery 
12 CCF @ $090030000 11 76 $ 2 6  27 

\Taxes I Rale lncr for School Tax $ 0 7 9  I $ 0 7 9  I 

JUN JU AU SEP OC7 NOV OEC 

CCF G m  Us.3go 

JAN FEE MA AP MAY JUN 
l a  I O  1, 21 E7 114 14 2M 1s &( 21 12 



KyPSC Case N o  2008-00 198 
Attachment KyPSC-INT-01-001 

Poge 25 of46 

I Aug14.2007 1 1 $31.13 1 Account Number 9770-2248-02-0 90 15 

Far more dclailed billing inlormalion on 
your monthly bill. check box on righl __ 

$ $ 
WinlerCarc Conlribulion Amount Enclosed 

(lor Customor Assislance) 

Kenneth Geme 
4859 Saddlerid e Ct - Independence RY 41051-8557 

PO Box 9001076 
Louisville KY 40290-1076 

200 0000003l,335 77702248020 06342007b ODOOOO32b'fb 

Paoe 1 01 2 

Kenneth Gerwe Duke Energy 
4659 Saddleridge Ct 
Independence KY41051 

513-421-9500 9770-2248-02-0 
1-800-511-6900 

PO Box 900 1076 Paymenls alter Jul 23 nal included 
Louisville I<Y 40290-1076 Lasl payment received JuIO5 Next melei reading Aug 20.2007 

Bill prepared on Jul 23.2007 

Gas 000752736 Jun 20 Jul 20 30 4502 4517 15 

Usagc- ISCCF 
Duke Energy -' Rale RS 
Current Gas Charges 

Currenl Gas Charges 

Are summer bills laking a bile oul 01 your budget? Our Budget Billing program can lhelp level out the 
highs and lows resulting from seasonal lemperature changes To learn more. go lo llie Billing Oplions 
heading al www duke-energy comkentucky asp 



KvPSC CascNo 2008-00198 

- Gas 
Meler - 000752736 
CCF llsage - l5 

Jun 20 - Jul20 
30 Days 

___ 

Kenneth Gerwe 4859 Saddleridge CI 9770-2248-02-0 
Independence KY 41051 

Duke Energy 
Rale RS . Residenlial Service 

Cuslorner Charge $12  00 
Gas Delivery Charge 

15 CCF @ $026607000 4 00 
Gas DSM Rider 

15 CCF @ $005622200cr 0 84cr 
Rider MSR-G 

1 5  CCF @ $000200000cr 0 03cr 
Gas Cost Recovery 

15 CCF @ $100600000 1509  9: 30 22 

- 

I. 

JU __ AU SEP 

I Rate lncr lor School Tax $ 0 9 1  I $ 0 9 1  I 

OC NOV DEC JAN FEE MAR AP MAY JUN JUL 
Qu $ 1 1, 26 B 114 t 201 1% 111 21 12 

Allachrnenl KyPSC-INT-OI-OOI 
Page 26 of 46 

IS 



KyPSC CazeNo 2008-00198 
Attachment ICyPSC-TNT-01-001 

Page 27 of 46 

Account Number 9770-2248-02-0 90 ,I5 

For more delailed biiling inlormalion an $ $ 
WinlerCare Conlribution Amount Enclosed - your monthly bill, chock box on iighl 

(lor Customer Assistance) - 

Kenneth Getye 
4859 Saddlerid e Ct - 

~ independence 8Y 41051-,8557 
- 

PO Box 9001076 
Louisville KY 40290-1076 

200 00000020273 4770224a020 0 4 1 ~ 2 0 0 7 4  00000021253 

Page 1 01 2 

Kennelh Gerwe Duke Energy 513*421-9500 9770-2248-02-0 
4859 Saddleridge C! 1-800-544-6900 
Independence KY 41051 

P080x90010/G 
Louisw I2 K Y  10290 1076 ix! p~yrnonlrccaivod A q  IO Naxl molei ioadiny Sop 19.2C07 

P;lymanlsalier Acg 23 no1 iocldded 0 I1 pioparad on Aug 23, 2307 

Gas 000752736 Jul 20 Aug 21 32 451 7 4524 7 

Current Gas Charges 19.68 
0.59 

$20.27 

I Taxes $059 I 

I Sep14,2007 1 1  $20,271 I $ 2 1  25) 



_ -  

Gas 
Meter - 000752736 
CCF lJsage - 
JuI20 - Aug 21 
32 Days 

Duke Energy 
Rate RS - Residential Service 

Gas Delivery Charge 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recovery 

Customer Charge $1200 

7 CCF @ $ 0  26687000 1 87 

7 CCF @I $005622200cr 0 39cr 

7 CCF @ $000200000cr 0 Olcr 

7 CCF @ $ 0  88720000 6 21 $19 68 

/Taxes I Rate lncr lor School Tax $0.591 $059 I 

A U -  SEP OCT NOW DEC JAN FEE MAR APR MA JU JUL 

L 

AUG 

KyPSC CweNo 2008-00198 
Allnchmenl KyPSC-INT-0 1-001 

Page 28 of46 

Gas 11 za 07 1l.i 1 14, ZM 118 B1 21 t 7 1 



OcI16.2007 Account Number 9770-2248-02-0 90 15 

- Kenneth Getwe - 4859 Saddlerid e Ct 
__. Independence ?X 41051-8557 
__ 

$23 29 

PO BOX 9001076 
Louisville KY 40290-1076 

Paae 1 of 2 

Kenneth Gewe  
4859 Saddleridge Cl 
Independence KY 41051 

Duke Energy 513-421-9500 
1-800-544-6900 

9770-224802-0 

PO BOX 9001076 
Louisville KY 40290-1076 Lad paymenl received Sep 17 Next melor reading Oct 18.2007 

Paymenls alter Sep 24 not included Bill picpared on Sep 24, 2007 

I Usage- 11 CCF 
Duke Energy - Rate RS I Current Gas Charges 

S 23.56 
Ami Due. Prmious Bill 
Paymenl(s) Received 

Gas 000752736 Aug 21 Sep 20 30 4524 4535 11 

Balance Forward 
/Gas Cost RecoveN $0.84160000/CCF 

Current Amount Due 

KYPSC Case No 2008-00198 
Attaciirnent KyPSC-1NT-01-001 

Page 29 of 46 

i 
i 
1 

! 

I Oc116,2007] I $23291 I $24451 



K ~ P S C  C ~ ~ N O  2008-no198 
Attachment K.yPSC-1NT-01-001 

Page 30 of 46 

- 

___ 

- 

Kenneth Gerwe 4059 Saddleridge Ct 9770-2240-02-0 
Independence K Y  41051 

Gas Duke Energy 
Meter - 000752736 Rate R S  - Residential Service 

CCF IJsage - Customer Ciiargs $1200 
Gas Delivery Charge 

1 I CCF @ $ 0  26607000 2 94 

11 CCF @ $ 0  05622200cr o 62cr 

1 1  CCF @ $OO02000OOcr o ozcr 

Aug 21 . Sep 20 
30 Days Gas DSM Rider 

Rider MSR-G 

Gas Cost Recovery 
11 CCF @ $004160000 9 26 $23 56 

SEP OCT NOV DEC JAN FEB MAR APR 

lTaxes I Rate incr lor School Tax $ 0 7 1 1  $0.71 

M4 JU JU AU SEP 

Catwlotions based on mosl ievnl12 rnonlh hislory 
Toto1 Usage 062 
Average Usage 72 

G a l  11 26 0 111 I 2116 1311 84 21 1 I 7 11 



KyPSC CaseNo. 2008-00198 
Anachrnent KyPSC-MI-01-001 

Page31 of46 

I Nov14.2007 I I $21.60 Account Number 9770-2248-02-0 90 15 

For more detailed billing inlormalion on $ $ 
I_ your monthly blil, check box on right WinlerCare Conltibulion Amount Enclosed 

(for Cuslomer Assislance) 
_I 

- 1 , 1 , , 1 , , , 1 1 1 1 , , , , 1 , 1 , , , , l l l , , l , , l , l , , l , l , l , , , l , l , l , l ~ l ~ ~ l l ~ ~ ~ l  
Kenneth Getwe 
4859 Saddlerid e Ct - independence %f 41051-8557 

- 
PO Box 9001076 
Louisville KY 40290-1076 

ZOO OOO0002libOl 97702248020 lll42007b 00000022b59 

Page 1 of 2 

51 3-421 -9500 9770-2248-02-0 Kennelh G e w e  Duke Energy 
4859 Saddleridge CI 
Independence KY 41051 

1-800-514-6900 

PO BOX 9001076 
Louisville KY 40290-1076 Last payment received Ocl22 Nont mQler reading Nov 16. 2007 

Payments alter Ocl 23 not included Bill prepared an Oct 23. 20U7 

5 4535 4536 1 
8 

Gas 000752736 Sep 20 Sep 25 
Gas 000752736' Sep 25 Ocl 19 24 00000 8 

* New Meter 

Belore beginning any oUtdoor prolecls lliis lall, reinernbei to consider salcly l,rsl. Always be aivilre 01 
ovsrliead power line. whorl usin lnddcrs or tlirnrnhg tiecs and rnilkc? sire you call H1 1 to liave 
underground ul:l:ty lines marhcd%elore d'qqinq Fur iriote lips uii klectiic and gas ~aloty  visit rile Public 
Salely lab al WI'MI ili,ke-nriergy corn 



ICyPSC Case No 2008-00198 
Attaclirncnt Kyl'SC-INT-0 1-00] 

Page 32 of 46 

OC NOV 

lKennelh Gewe 

- 
DEC JAN FEB MR APR MR JU JU A U d  SEP OCT 

4859 Saddleridge Ct 
IndeDendence KY 41051 

On3 

I 9770-2248-02-0 

24 0 t t e  14 204 13 M 21 12 1. 7 11 9 

I Gas I Duke Energy I Meter. 000752736 Rate RS - Residential Service 

ICCF Usage. I Customer Char 

-'.a "Yl", lll"r 

Meter- + 000752736 9 cc 
CCF Usage - RiderMSR-G 1 9 c c  --- "-_. ----  

ge $12 00 I 9 CCF @ $026607000 2 40 
r 
F @ $005622200cr 0 51cr 

Gas Delivery Charge Sep 20 - Sep 25 
15 Days P..- nCLI o:?,.. 

F @ $000200000cr 0 02crl I 
\>as WSL necovery 

Billed CCF- 9 CCF @ $ 0  78900000 7 10 $20 97 
Sep 26 - Ocl19 
24 Days 

lTaxes I Rate lncr for School 'Tax $ 0 6 3  I $ 0 6 3  I 
CCF Qas Usage 

250 



Kyl’SC Case No 2008-00198 
AlLachment Kyl’SC-INT-01-001 

Page 33 of46 

1 Dec11,2007 1 I $20.25 I Account Number 9770.2248.’02-0 90 15 

For more debited billing information on $ $ 
Wintercare Conlribulion Amount Enclosed ~ 

your monlhly bill, check box on righl 

(for Cuslomei Assislance) - 

PO Box 9001076 
Loilisville KY 40290-1076 

200 00000020257 97702248020 12LL20070 0000002323’? 

Page 1 01 2 

Kenneth Gerwe Duke Energy 
4859 Saddleridge Cl 
Independence KY 41051 

513-421-9500 9770-2248-02-0 
1-800-54.1-6900 

PO Box 9001076 
Louisville KY 40290-1076 Lasl payment received Nov 15 * Nexl rnslcr roadlng Del: 19,2007 

Paymenls afler Nov 19 not included Bill prepared on Nov 19, 2007 

Gas 000752736 Oct 19 Nov 16 28 8 15 7 

Take sleps now lo help manage your healing cosls. Vis1lwww.duksenergy coni/savings or call 
1-866-ZENERGY lor idoas on how you wn lower your energy bill this winter and beyond 



KyPSC Case Nu 2008-00198 
Allaclirnent Kyl'SC-INT-01-001 

Page 3 4  01'46 

NO DEC JAN FEE MAR AP MAY JUN JU AU SEP 

I Gas I Meler . 000752736 

OC NOV 

CCF Usage - 7 

Ocl19- Nov 16 
28 Days 

- 

0 3 .  8 ,,* 3 4 5  20* I3 B l  21 1 1 1 11 

I Duke Energy. 
Rate RS - Residential Service I 

9 7 

Cuslumer Charge 
Gas Delivery Charge 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recovery 

7 CCF @ 9; 0 2GG87000 

7 CCF @ $005622200cr 

7 CCF @ $000200000cr 

7 CCF @ $0.88380000 

$12 00 

1 87 

0 39cr 

0 OIcr 

6 19 9; 19 66 

\Taxes I Rate lncr for School Tax $059  I $059  I 
CCF Gas Usage 



ICyPSC Case No 2008-00198 
Allaclirncnl Kyl'SC-INT-OI -001 

Page 35 of46 

Gas 
Meter - 000752736 
CCF Usage - 
Nov 16 - Dec 19 
33 Days 

Account Number 9770-2248-02-0 90 15 

Duke Energy 
Rate RS - Residential Service 

Customer Cliarge s 12 00 $ 1 2 0 0  

For more detailed billing inlormalion on 
~ your rnonlhly bill, check box on righl 0 Wiiiler Care Conliibution Amount Enclosed 

llor Cusloiner Assistance\ 

Kenneih G o y e  
4859 Saddlerid e GI - 

- lndeoendetice @Y 41051-8557 PO Box 9001076 
Louisville KY 10290-1076 

Page 1 of 2 

Kennelh G e w e  
4859 Saddleridee Cl 

Duke Energy 513-421-9500 9770-2248-02-0 
1-800-514-6900 1 

Independence KY41051 

PO BOX 9001076 
Louisville KY 40290-1076 Last payment received Dec I O  Next metw reading Jan 22,2000 

Paymenis aflor Dsc 20 not included Bill prepared on Dec 20, 2007 

Gas 000752736 Nov 16 Dec 19 33 15 15 0 

I Jan11.2008 I I $12.361 I $12961 



- ITaxes I Rate lncr for School Tax $ 0 3 6  I $0.36 

DEC 

CCF GnsUsugo 

JAN FEE MA _APR MAY JUN JU AUG SEP OC NO DEC 
GW ,,a $45 2M 1v w 21 

Kcnnclh GCIWC 4859 Sadulci:dye Ct 9770-2240-02-0 
lndepcndciice KY 41051 

I 1s 1, 5 I 0 



KyPSC Care No 2008-00198 
Attachmenl KyPSC-INT-01 -001 

Page 37 of46 

Account Number 9770-2248-02.0 90 15 $25.64 I 
For more delailed billing inloormalion on $ $.. 

Wintercare Conlribulion Amounl Enclosed 
(lor Cuslomer Assislance) 

- your monthly bill, check box on righl 0 
___ 
~ l,l,,l,,,llll,,~,l~l,,~~lll,,i,,l,l,,l,l,l,,~l~l~l~l~l~~ll,,*l 

Kenneth G e y e  
4859 Saddlerid e Ct __ 

~ Independence EY 210514557 
~ 

PO BOX 9001076 
Louisville KY 40290-1076 

200 00000025b40 977022’lEO20 000000000 00000025b40 

Paae 1 of 2 

Kennelh Gerwe Duke Energy 51 3-421-9500 9770-2211502-0 
4E59 Saddleridge CI 1-800-544-6900 
Independence KY 41051 

PO Box 9001 076 
Louisville KY 40290-1076 Nexi meler reading Jan 22, 2008 

Payments aller Oec 28 no1 Included Bill prepared on Dsc 20, 2007 

Gas 000752736 Nov 16 DeC 19 33 15 ZG E 11 

Should paymenlo1 lhis bill by llie due dale presenl aproblem, please call us al Ihe number listed in Ihe 

This bill rellecls canceled and rebilled gas charges for prior monlhs 

The duo datf for any new charges on lhls bill will be rellecled on your next scheduled bill Any previous 
charges are due on (1% dale shown on your prior bill 

For lnquirlcs Call’ section 01 your bill 



CCF IJsage - ' 
Nov16 D e c l 9  
33 Days 

~ 

[Taxes I Rale lncr for School Tax $ 0 7 5  1 $ 0 7 5  

Customer Charge $ 1 2  00 

11 CCF @ $ 0  26687000 2 94 

11 CCF @ $ 0  0562220Ocr 0 62cr 

11 CCF @ $ 0  00200000cr 0 02cr 

Gas Delivery Charge 

Gas DSM Rider 

Rider MSR-G 

Gas Cos1 Recovery 
I1  CCF @ $ 0  96280000 10 59 $24 09 

Calwlalions basad an mort iowni 12 monlll h s l w  
Tow1 Umge 664 
Average Uwge 55 

DEC JAN FEE MAR APR MAY JUN JU AU SEP OC NO DEC 
on$ 111: 14 m 13 od 21 I 1 7 11 7 I, 1 



KyPSC CaseNo 2008-00198 
Attachment KyPSC-INT-01-001 

Page 39 of46 

Account Number 9770-2248-02-0 90 15 

For more delailed billing information on $ $ 
WinlerCare Conlribulion Amounl Enclosed - your monthly bill. check box on right 0 

(for Cudomor Assistance) - 
- 1,1,,1,,,1111,,,,1,1,,,,lll,~l~~l~l,,i,i,l,,~l,l~l~l~l~~ll~~~l 

Kenneth Genve __ 4859 Saddlerid e Ct - Independence !Y 41051-8557 
___ 

PO BOX 9001076 
Louisville KY 40290-1076 

200 0000013b280 97702248020 02LQ200B5 00000142905 

Paae 1 012 . 

Kennelh Gewe 
4859 Saddleridge CI 
Independence KY 41051 

Duke Energy 51 3-421-9500 
1-800-511-6900 

9770-2248-02-0 

PO Box 9001076 
Louisville K Y  40290- 1076 Last paymenl recoivod Jan 07 Nsxl melei reading Fab 20,2008 

Payments ailer Jan 23 no1 included Ell prepared on Jan 23,2008 

Usage - 106 CCF 
Duke Energy. Rate R S  $ 132.31 
Currenl Gas Charses $132.31 1 Gas Cos! RecoveG$O 9263OOOO/CCF J 

Gas 000752736 Dec 19 Jan 22 34 26 E 132 10G 

Arril Dire - Prev.ous Uill I Paymcnl(s) Roccivcd 
Balance Forward 
Current Gas Charges 
Taxes 
Currenl Amount Due 

Take sieps now to help manage your healing costs Visi! www duke-energy com/savings or call 
1-866-2ENERGY lor ideas on how you can lower your energy bill lhis winler and beyond 

I Feb14.2008 I I $136281 I $142901 



K ~ P S C  CaseNo. 2008-00198 

Page 40 of 46 
Attachment K~PSC-MT-OI-OO’ 

___ 

-. 

Duke Energy Gas 
Meler - 000752736 Rale RS - Residenlial Service 

CCF Usage - lo‘ Cuslomer Charge $ I2 00 

Dec 19 -.Ian 22 106 CCF @ $02G607000 20 29 
Gas Delivery Charge 

34 Days Gas DSM Rider 
106 CCF @ $ 0  05622200cr 5 96cr 

106 CCF @ $000200000cr 0 21cr 

106 CCF @ $ 0  92630000 98 19 $132 31 

Rider MSR-G 

Gas Cos1 Recovery 

Taxes L--- CCF Gnr Usrgo 

__ 
JAN FEE MAR APR MAY JUN JU AU SEP 

I50 

100 

50 

OC NOV DEC JAN 
14s 2DJ 1% 04 z i  12 1. i 1, 8 GO, i I ,  I W  



KyPSC Case No 2008-00198 
Attachment KyPSC-INT-OI -001 

Page 41 of 46 

Accoun! Number 9770.2248-02-0 90 15 

$ $ 
WinlerCare Conlribulion Amounl Enclosed 

For more detailed billing informalion on 
your monthly bill, check box on right - 

(lor Cusloiner Assistance) __ 
_~ 1 , 1 , , 1 , ‘ , 1 1 1 1 , , , , 1 , 1 , , , , l l l , , l , , l r l , , l ~ l ~ l ~ ~ ~ l , l ~ l ~ l ~ l , , l l , , , l  

Kenneth Gerwe 
4859 Saddlerid e Ct - 

- Independence & 41051-8557 
-. 

PO Box 900-1076 
Louisville KY 40290-1076 

Paae 1 01 2 

Kenneth Gerye Duke Energy 513-421-9500 9770-224802.0 
4859 Saddleridge CI  1-800-544-6900 
Independence KY 41051 

PO Box 9001076 
Louisville KY 40290-1076 Last paymenl received Feb 15 Nexl meter roarling Mar 20, 2008 

Payrnenls aller Feb 25 no1 included Bill propaied on Feb 25. 2005 

Usage- - , 99CCF Am1 Due - Previous Bill 

Current Gas Charges Balance Forward 
Duke Energy - Kale RS Payrnenl(s) Received 

Current Gas Charges 
Taxes 
Current Amount Due 

Gas 000752736 Jan 22 Feb 20 29 132 231 E 99 

Urgenl Message - The gas charges on this bill have been eslinialed because lhe snow or ice conditions 
prevented access 

Now you can know your bill amount in advance1 Our BUDGET BiLLlNG program can help you manage 
your energy bills by eliminaling Ihe highs and lows Budgel Billing provides you wiih a (ixed monthly 
amount based on your annual averages Sign up online a! www duke-cncrgy corn 

I Mar18,2008 I I $135121 I $141681 



KyPSC CaseNo 2008-00198 
Allachment KyPSC-IN 1-01-001 

Page 42 of 46 

~ C C F  Usage. 99 

Kenneth Gerwc 4859 Saddleridge Ct 
Independence KY 41051 

Customer Charge $12 00 
Gas Delivery Charge 

Gas DSM Rider 

Rider MSR-G 

99 CCF @ $ 0  26687000 26 42 

99 CCF @ $ 0  05622200cr 5 57cr 

99 CCF @ $ 0  00200000cr o 20cr 

000752736 I Rale Duke R S  Energy - Residenlial Service 
Gas 

FEE 

Jan 22 - Feb 20 
129 Days 

MAR AP M Y  JUN JU AUG SEP OC1 NO DEC JAN FEB 
Gas a 3  13 ed 

lTaxes I Rale lncr for School Tax $ 3 9 4  I 5 3 9 4  I 

21 12 1 I I ,  i 7 1 %  $06 95 

CCF GosU~i lge  

no- 



Apr 16,2008 Account Number 9770-2248-02-0 90 15 

For more detailed biiling inlormation on $ 8 
__ your monthly bill, check box on righl Wintercare Contribulion Amount Enclosed 

(for Customor Assislancc) 

$707.,11 

__ Kenneth Gervye - 4859 Saddlerid e Ct - Independence ihc 41051-8557 
PO BOX 9001076 
Louisville KY 40290-1076 

200 000007072’hZ 97702248020 04Lb20080 00000742L20 

Page 1 of 2 . 

Kennelh Gerwo Duke Energy 513-421-9500 9770-2248-02-0 
4859 Saddleridge Ct 1-800-514-6900 
Independence KY 41051 

PO Box 9001076 
Louisville KY 40290-1076 Last payment received Mor 20 

Payments after Mar 25 no1 included Blli prepared an Mar 25,2008 
Nexi meter reading Apr 21,2008 . .  

Gas 000752736 Feb 20 Feb 27 7 
Gas 000752736* Feb 27 Mar 20 22 

231 E 304 73 
3011 408 104 

* New Meler 

(Taxes $6.84 1 

IMPORTANT Please checkthe due date on your bill because it may have changed We liave modifled 
our meler reading routes in an ellorl Io improve elliciencies and manage cosls 

Know your bill amount in advance! Our BUDGET BILLING program can help you manage your energy 
bills by eliminating the highs and lows Budget Billing provides you wilh a fixed monthly amount based 
on your annual averages Sign UD online at www duke-energy com and join the over 400,000 
customers already enrolled 

KyPSC CascNo 2008-00198 
Atlechment Ky PSC-IN 1-0 1-00 1 

Page 43 of 46 

i 



Kenneth Gewe 4859 Saddleridge Ct 9770-221842-0 

__ Independence KY 41051 

MAR AP MAY JUN JU AU SE OC NOV 

- IFebZO-Feb27 
7 Days 

DE JAN FER MAR 

Meter- * 000752736 
CCF Usage - 104 

GO5 I3 * 21 12 15 7 

Billed CCF - 177 
Feb 27 - Mar 20 
22 Days 

11 7 i l  10 9. 177 

Duke Energy 
000752738 Rate RS - Residenlial Service 

Customer Cliarge 
Gas Delivery Charge 

Gas DSM Rider 

Rider MSR-G 

Gas Cost Recovely 

$12 00 

177 CCF @ $0.26607000 47 24 

73 

1TI CCF @ $ 0  05622200cr 9 9 X r  

177 CCF @ $ooo2oOoOocr 0 35cr 

177 CCF @ $101160000 179 05 $227 99 

I Rate lncr for School Tax $684 I $6.04 I. 



KyPSC Case No 2008-00198 
Attnchrncnl KyPSC-INT-01-001 

Page 45 of <I6 
REMINDER NOTICE 

Account Number 9770-2248-02-0 90 15 

your monlhly bill, check box on right 
For more detailed biliiny information on 9; 9; 

Wintercare Conlribulion Amount Enclosed ___ 
(for Cuslomer Anislance) - 

~ 1,1,,1,,,1111,,,,1,1,,111111,111111,,l,l,l,,,l,l,l,l,l~,ll~,,l 

Kenneth Germ 
4859 Saddlerid e Ct 

__ IndeDendence itY 41051-8557 

- 
PO Box 9001076 
Louisville KY 40290.1076 

REMINDER NOTICE Page 1 of 2 

Kenneth Gerwe Duke Energy 
4859 Saddleridge CI 
Independence KY 41051 

513-421 -9500 9770-2248-02-0 
1-800-544-6900 

PO Box 9001076 Payments allw Apr 22 no1 included 
Louisville KY 40290-1076 Noxl melei reading May 20,2008 

Bill prepared an Api 22, 2005 

V G u  overlook paying Iasl monlh's bill? ilnless you paid your bill recenlly. please give I 
lhis your mornol atlention 

Gas 000752736 Mar 20 Apr 21 32 408 484 76 I 

Cancel Rev Collection Chg 
Revenue Colleclions Clig 

REMINDER NOTICE 



KyPSC Case No 2008-00198 
Allaclimem KyPSC-INT-01 -001 

Paee 46 or46 

- 
- 

000752736 I Rate Duke RS Energy . Residerilial SBNice 
Gas 

CCF Usage - 76 Cuslorner Charge $12 00 
Gas Delivery Charge Mar 20 - Apr 21 

32 Days Gas DSM Rider 
76 CCF @ $ 0  26687000 20 28 

76 CCF @ $ 0  05622200cr 4 27cr 

76 CCF @ $ 0  00200000cr 0 15cr 
Rider MSR-G 

Gas Cos1 Recovery 
76 CCF @ $ 1  I9080000 90 50 $11836 

- 
AP MAY JUN JU AU SEP OCl NO DEC 

$3.55 I 53.55 I ITexes 1 Rate lncr lor School Tax 

JAh FEE MA APR 
I 1 88 M 21 i t  I t  10 Ora 177 76 I I I 





Duke Energy-Kentucky 

KyPSC Staff First Set of Interrogatories 
Request Date: June 30,2008 

Response Due Date: July 14,2008 

Case NO. 2008-00198 

REQUEST: 

Provide copies of any and all conespondence between Mr Gerwe and Duke relating to 
the billing issiies at Saddleridge 

RESPONSE: 

With respect to the matters raised in Mr Gerwe’s complaint, please see attachment 
I<yPSC-INT-O1-002 

PERSON RESPONSIBLE: 

Pam Ball 



A recent inspection of our gas meter, located at the address referenced above, revealed that 
meter number 752736 was not registering properly from the time period of 9-25-07 to 2-27-06. 
As a result of this finding, we replaced. the meter on 2-27-08. Although metering equipment 
may occasionally malfun~on, use of the sewice often contlnuffi without interruption and without 
proper meter registration., 

When this circumstance occurs, Kentucky law &tes that the Company can re-bill residential 
accounts for the portion of the gas usage that did not register up to one year immediately prior 
to the date the defective meter was replaced. Therefore, in accordance with Kentucky law, in 
order to bill for the unmetered usage; we haveplculated and re-billed your account for the time 
period of 9-25-07 to 2-27-08., 

The method of determining the actual usage during this time period has been based on a review 
of your usage patterns before and/or after installation of the new meter. We also reviewed a 
base period of nowheating and non-air conditioning usage and used this inFormation to 
determine usage during the rebilling period.. If heating or air conditioning was a factor in this 
determination, weather difference adjushnenh were factored Into the calculation accordingly. 
Additionally, the appropriate rate in effect duqng the maihnctlon period was used to calculate 
the dollar amount owed. Any payments made to this account during the noted time period were 
credited as well. 

., 

An adjustment of $172.28 for the unmetered gas usage has been added to your account and will 
be reflected on your next bill. Therefore, after you have receiced your bill for the undercharged 
amount, please feel free to call our customer setvice number i f  you need to make payment 
arrangements. 

If you have any questions concerning the adjustment, please tall Customer Service at 1-800-544- 
6900. 

Sincerely, 

‘~-iea+a-l-cc 
Revenue Pssurance 5 
Billing Operations 

March 25, 2008 

Kenneth Geiwe 
1859 Saddleridge Court 
Independence, KY 11051 

RE: 4859 Salleridge Court 
Account # 9770224802 

Dear Mr Geiwe: 



Duke 
Energy, 

April 29,2008 

KyPSC Case No 2008-001 98 
AllaclinmIt KyPSC-INT-0 1-00?. 

Page 2 of IS 

DUKE ENERGY CDRPORhJION 
139 Easl Fourlh SI. 
Cincinnali. Oh 45202 

Mr. Kenneth Gerwe 
4859 Saddlerridge Court 
Independence, KY 41051 

Dear Mr. Gerwe: 

Ehclosed is a spreadsheet showing your c o r k e d  Billing. The difference 
between your “As billed” and “Correct billing is actually $272.96. I 
believe I told you $274.97. 

I have also enclosed a copy of our work order showing we replaced a 
module.. As we discussed, this shows your meter number but not an 
additional number for the module. 

Please review the enclosed documents and contact me if you have any 
other questions or if you need additional time to pay your bill. 

Sincerely, 

Pamela J. Ball 
Customer Relations 



ai. 

KyPSC Casc No 2008-00198 
Anacbrnent Kyl’SC-IN1-01-002 

Page3of 15 



Kyl'SC Case No 2008-00198 
Attachment KYPSC-IN r-01-002 

Page 4 or 15 

Page: 1 Document Name: unti :d .- 

'IFR SERV REQ FIELD REPORT INFO 10:3.3 A 04/28/08 M35SRFR 
ACCT: 97702248 02 CS: GOOD STATUS/DATE: ACTIVE 04/11/03 PG: 1 
DIV : 90 CYC: 15 ZIP: 41051 CIJST S I C  : PRIVATE HOUSEHOLDS 
NAME: KENNETH GERWE PENDING : ANIN SPCD 
ADDR: 4859 SADDLERIDGE Cl' APT : FL: SUBURB: INDEPNDNCE 

METER CHANGE SERV REQ NO: 8059 01128 CLOSED 02/26/08 AMR INSTALL 

GAS COMP OLD MTR. NO: 752736 DEST: GAS 
NEW MTR NO: 752736 

02/27 COMP RMICS: REPLACED MODULE 
POSTED ON: 02/28/06 AT: 1 2 : 3 5  P 

NEXT TRAN CODE: ~ SRIN SRCT SRSI SRMI SRBI 

Date: 4/28/2008 Time: 10:33:45 AM 



IiyPSC CaseNo, 2008-0019 
Altaciimen~ KyPSC-INT-OI -00 

rage 5 Of I 

FAX 
p Duke 
OEnergym 

Rocco D’Ascenzo 
Duke Energy Shared Services Inc 
139 East Fourth S t ,  Rm 2500 AT// 
PO Box 960 
Cincinnati OH 4520 1-0960 

DATE: June 1 1, 2008 

TO: Judy Gewe 

COMPANY: 

FAX: 859-292-7722 

PHONE: 

FROM: Rocco D’Ascenzo 

FAX: 51 3 4 1  9-1 846 

PHONE: 513419-1852 

NO. OF PAGES: 11 (including fax cover sheet) 

COMMENTS. 
Mrs. Gerwe, as promised the following is the information showing the calculation of the 
units of gas consumptian and billing for September 25, 2007 through December 19, 2007 
It includes the degree day calculation for estimating units of natural gas consumption. The 
estimated monthly consumption derived using the degree day calculation was then 
reduced by an additional approx 10% This was done based upon a conversation Mr. 
Gewe had with our call center representatives several weeks ago and assumes that your 
Sept 2007 -Dec 2007 consumption levels were less than the degree day calculation. 
This number was then used on the billing spreadsheets (also attached) to calculate the 
total monthly bills including taxes If you have any questions, please feel free to contact 
me. 
Thank you 
-Rocco D’Ascenzo 

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS INTENDED ONLY FORTHE USE OF THE INDIVIOUN OR ENTITY NAMEDABOVE IF THE READER 

OF TUlS MESSAGE IS NOTTHE INTENDED RECIPIENT ANY DISSEMINATION OISTRIBl.TI0N OR COPYING OF TIIIS COMMUNICATION IS PROHIOITEO IF YOU HAVE 

RECENED TllIS COMMUNICATION IN ERROR PLEASE IMMEDIATELY NOTlrY US BY TELEPHONE ATTHE NUMBER LISTEDAOOVE 

i v ~ v i v  duke-energy corn 



06/11/2008 WE0 8:36 PAX GD002/0 10  
ICvPSC Case No,  2008-00198 

: 

Attaciiment KyPSC-MI-OI -002 
Page 6 or 15 

CJ 

DEGREE DAY CONSUMPTION ESTIMATOR 
Name: Kenneth Gerwe 3/25/2008 

For the History Period from G O 6  to 3/21/2>) 184 days ) 

Given: HEAT Consumption of (3 - and a total base of a 
There are 433 1 HEAT degree days 

~ 

(included in heat and cool consumption ) 

0 1478 cons / degreeday 

For the Estirnaled Period From 9/26/2007 to 1 0 / 1 9 / 2 0 ~ (  24 days ) 

There are 60 HEAT degreedays 

Base Cornsumption = 0 39 per day X 24 days = 9 39 
18 26 - ’ 9 3 9  base t 887 HEAT - 

TOTAL ESTIMATED CONSUMPTION 

.. . . ~ . . . . .. . -. .. . . . . . 



KvPSC Case No 2008-00198 
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K.yPSC Case No 2008-00198 
Attnchment ICyPSC-IN1-01 -002 

Page8of15 1006/010 
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Kyl’SC Case NO. 2008-00198 
Attachment K~PSC-MT-OI-OOZ 

Page9of15 

DEGREE DAY CONSUMPTION ESTIMATOR 
Name: Kenneth Gewe 3/25/2008 

For the History Period from 9/19/2006 to 3/21/2007 ( 184 days ) 

Given: HEAT Consumptien of 712 end a total base of 72 

(included in heat and cool consumptlon.) 

There are 4331 HEAT degree days. 

0 1478 cons / degree,.day 

For the Estimated Period from . 10/20/200_7 to 

There are 410 HEAT degree days. 

11116/2007 { 28 days) 

Base Comsumption = 0 39 per day X 28 days = 10 96 

1096 base + 6059 HEAT - - 71 5 4  

TOTAL ESTIMATED CONSUMPTiON =w 

. . . . . - . . . . .. __ .. .. . . - - . . . . .. . 





m 
m 
m 

m 
0 
0 
N . 
3 
.4 . * 
0 
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KyPSC Case No 2008-00198 a Aliaclimeni KyPSC-1NT-01-002 
Page 12of15 

DEGREE DAY CONSlJMPTlON ESTIMATOR 
Name: Kennelh Gerwe 3/25/2008 

For the History Period from 9/19/2006 Lo 3/21/2007 ( 184 days ) 

Given: HEAT Consumption of 712 and a total base of 72 

(included in heat and cool consumption ) 

There are 4331 HEAT degree days 

0.1478 cons / degree-day 

For the Estimated Period from j,1/17/2007 to 12/19/2007 -( 33 days ) 

There are 890 HEAT degreedays 

Base Comsumptlon = 0 39 per day X 33 days = 12 91 
144 43 - 12.91 base + 131.52 HEAT - - 

TOTAL ESTIMATED CONSUMPTION 

.. . . . . . , ,. . , . . . . .. . . . . . . . . .... . . .. . . . . ,. . .. . . . 



3 
0 . 
0’ 
0 
0 
4 

Rate IDS, RS. DP, etcl 

____ 









Duke Energy-Kentucky 
Case No. 2008-00198 

KyPSC Staff First Set of Interrogatories 
Request Date: June 30,2008 

Response Due Date: July 14,2008 

REQUEST: 

Provide copies of any and all audio recoidings of telephone conversations between MI. 
Gerwe and any repiesentative olDulte relating to the billing issues at Saddleridge. 

RESPONSE: 

With respect to the billing conceins raised in MI Gel we’s complaint, please see attached 
CD labeled KyPSC-INT-01-003 

PERSON RESPONSIBLE: 

Pam Ball 





Duke Energy-l<entuclcy 

KyPSC Staff First Set of Interrogatories 
Request Date: June 30,2008 

Response Due Dale: .July 14, 2008 

Case NO. 2008-00198 

REQUEST: 

Provide copies of any and all inspection aiid service iecords relating to the gas iiietei at 
Saddlelidge-iiietei number 752736 

RESPONSE: 

Please see Attachment KyPSC-INT-0 1-004. 

PERSON IUESI'ONSIBLE: 

Pam Ball 



Kyl'SC Case No 2005-00198 
Attaclimcnt Kyl'SC-INT-0 1-004 

Page I of6 
"~ ___.-.___ ____- Page: 1 D o c u m e n t  N a m e :  u n t i t l e d  

R I N  SERV REQ B A S I C  I N F O  0 2 : 2 8  P 07/08/08 M 3 5 S R I N  
ACCT: 97702248 02 C S :  GOOD STATUS/DATE: ACTIVE 04/11/03 PG:  1 
D I V  : 90 CYC: 15 Z I P :  41051 CUST S I C  : PRIVATE HOUSEHOLDS 
NAME: KENNETH GERWE PENDING : ANIN SPCD 
ADDR: 4859 SADDLERIDGE CT A P T :  FL: SUBURn : INDEPNDNCE 

METER CRANGE SERV REQ NO: 7 2 3 4  01043 CLOSED 10/15/07 AMR I N S T A L L  

GAS OLD MTR: 752736 READ: 006354 
GAS NEW MTR: 752736 READ: 000000 

ORDER H I L O  R E L  10/15/07 

COMPLETED ON 09/25/07 AT 1 0 : 5 8  A BY PETER BLACKMORE 

BY ROBBIE LYNN 
POSTED ON: 10/15/07 AT: 09:38 A 

ARRIVED AT 1 0 : 5 8  A 
POSTED ON: 09/26/07 AT: 03:Ol A 

I S S U E D  ON 09/25/07 AT 03:OO A 
POSTED ON: 09/26/07 A T :  03:Ol A 

UNISSLIL?D ON 08/22/07 A T  05:36 A 
POSTED ON: 08/22/07 AT: 05:36 A 

NEXT TRAN CODE: - S R C I  SRSI SRMI S R B I  

A / P :  S 

DEST GAS 

DEST GAS 

Date: 7/8/2008 Time:  2 : 2 9 : 0 3  PM 

- ~.~ ~. . . .. I ~ . . . ~.~.___ 



KyI’SC Case N u  2008-00198 
Allnchmcni KyPSC-IN 1-01-004 

hrge 2 G 
- Page: 1 D o c u m e n t  Name: u n t i  d 

RFR SEkV REO F I E L D  REPORT INFO 10:33 A 04/28/00 M35SRFR 
ACCT: 9 7 7 0 2 2 4 8  02 CS:  GOOD STATUS/DATE: ACTIVE 0 4 / 1 1 / 0 3  ?G: 3 
D I V  : 90 CYC: 15 Z I P :  4 1 0 5 1  CUST S I C  : PRIVATE HOUSEHOLDS 
NAME : KENNETH GERVE PENDING : iU3II.I SPCD 
ADDR: 4 8 5 9  SADDLERIDGE CT APT: FL: SUBURB : INDEPNDNCE 

METER CHANGE SERV REQ NO: 8059 01128 CLOSED 0 2 / 2 8 / 0 8  AMR INSTRLL 

GAS COMP OLD NTR NO: 7 5 2 7 3 6  DEST: GAS 
NEW EITR NO : 152736 

02/27 COMP RMXS: REPLACED MODULE 
POSTED ON: O Z / Z O / O S  Ai: 12:3s P 

NEXT +RAN CODE: __ S R I N  S R C I  S R S I  SRMI S R B I  

__ _ _ _  - 

D a t e :  a / 2 8 / 2 0 0 0  T i m e .  10.33.45 AM 
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DuIce Energy-Kentucky 
Case No. 2008-00198 

KyPSC Staff First Set of Interrogatories 
Request Date: June  30,2008 

Response Due Date: July 14,2008 

KyPSC-INT-01-005 

REQUEST : 

In paragraph 2 of Duke’s answer dated June 11, 2008, Duke states that, although the 
communication device and index were replaced on or about December 20, 2007 to be 
compatible with Mr Genve’s meter, the new Advanced Metering Infrastructure (“AMI”) 
communication module number was not updated in Duke’s customer management system 
until February 27, 2008, preventing Duke from obtaining electronic readings until such 
date Explain the delay in updating the communication module number of Mr Genve’s 
meter 

RESPONSE: 

Prior to February 27, 2008, the communication module that DE-Kentucky had listed on 
the account was not registering in the AMI system. DE-Kentucky contacted the 
installation vendor to investigate the lack of electronic communication. Following the 
investigation, the installer informed DE-Kentucky of the new module number which was 
then updated in the system. Communication with the module was established at that 
time. DE-Kentucky used February 27,2008 as the installation date since that was the date 
the electronic communication was established. Until recently, DE-Kentucky assumed 
that the readings obtained prior to February 27, 2008 were incorrect due to the lack of 
electronic communication and the belief that the meter module was replaced by the 
supplier on February 27,2008. 

DE-Kentucky recently discovered that the module installer had actually replaced the 
meter module and index on December 20,2007. DE-Kentucky had somehow overlooked 
the installer’s confirmation that Complainant’s module was replaced on December 20, 
2007, and thus it was not immediately updated into DE-Kentucky’s system. 

Since a compatible module was installed on December 20,2007, the meter and the index 
have been functioning properly since that time. The period in which Complainant’s 
meter was not measuring all consumption is now known to be September 25,2007 
through December 19, 2007. DE-Kentucky read Complainant’s meter manually on 
January 22, 2008. Since the meter had compatible equipment installed, it was 
functioning properly at that time. Thus, the manual reading shows Complainant’s actual 
consumption from December 20, 2007 through January 22, 2008. The electronic 
communication was established on February 27,2007. Therefore the reading obtained on 



that date shows the correct actual consumption from January 22,2008. DE-Kentucky has 
obtained actual monthly readings via the electronic device since February 27,2008. 

PERSON RESPONSIBLE: 

Pam Ball 





Duke Energy-Kentucky 

KyPSC Staff First Set of Interrogatories 
Request Date: June 30,2008 

Response Due Date: July 14,2008 

Case NO. 2008-00198 

KyPSC-INT-01-006 

REQUEST: 

In paragraph 4 of Duke’s answer dated .June 1 I ,  2008, Duke states that it did not provide the 
names of customers who have complained about the communication modules, as requested by 
MI. Gerwe. 

a. State the number of customers who have complained about or have questioned 
readings related to the AMI communication modules since Duke began installing 
these modules. 
If other complaints have been received about the modules, state whether the 
complaints involve meters, similar to Mr. Genve’s meter, that have been found to 
be incompatible with the AMI module. 

b. 

RESPONSE: 

a DE-Kentucky has a record of five complaints in our Complaint Tracking system about the 
AMI meters, including Mr. Genve’s complaint. 

b. All five complaints involved the defective moduleshndex. 

PERSON RESPONSIBLE: 

Pam Ball 


