139 Easf Fourth Sires!, Room 2500 AT I
PO Box 960

Cincinnali, Ohio 45201-0960

Tel 513-419-1847

Fax §13-419-1846

anita. schafer@duke-eneray com

Anita M. Schafer
Sr. Paralegal

VIA OVERNIGHT DELIVERY

July 11, 2008

RECEIVE..

Ms. Stephanie Stumbo JUL 14 2008
Executive Director

. . . ERVICE
Kentucky Public Service Commission %%L&%?SSION

211 Sower Boulevard
Frankfort, Kentucky 40602-0615
Re: Case No. 2008-00198
Dear Ms. Stumbo:
Enclosed please find an original and six copies of the Responses of Duke Energy Kentucky to

the Staff’s First Set of Data Requests in the above captioned case. Attached to this letter is the
certificate of service.

Please date-stamp the extra two copies of the cover sheet and return to me in the enclosed envelope.

Sincerely,

Anita M. Sﬁw

Senior Paralegal

cc: Certificate of Service

234079 wiww. duke-energy com



CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing filing was served on the following via overnight
delivery or ordinary United States mail, postage prepaid, this 11th day of July, 2008.

//%% \Qj& (A

Amy B. $piller

Kenneth Gerwe
4859 Saddleridge Court
Independence, Kentucky 41051

234079



RECEIVED
COMMONWEALTH OF KENTUCKY m
BEFORE THE PUBLIC SERVICE COMMISSION 147008

PUBLIC SERVICE
COMMISSION
In the Matter of:

KENNETH GERWE
COMPLAINANT
V. CASE NO. 2008-00198

DUKE ENERGY KENTUCKY, INC.

DEFENDANT

I . L L N L N

RESPONSES OF DUKE ENERGY KENTUCKY, INC. TO
COMMISSION STAFF’S FIRST DATA REQUEST
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VERIFICATION

State of Indiana )
)
County of Hﬁndf; i )

The undersigned, Pamela Ball, being duly sworn, deposes and says that I am
employed by the Duke Energy Business Services as Senior Customer Relationship
Specialist; that on behalf of Duke Energy Kentucky, Inc, 1 have supervised the
preparation of the responses to the foregoing information requests; and that the matters
set forth in the foregoing response to information requests are true and accurate to the

best of my knowledge, information and belief after reasonable inquiry.

pfbmda rec

Pamela Ball

N
Subscribed and swormn to before me by Pamela Ball on this Z(? day of July

2008.

C\\WWWWS

KY PUBLAC

My Commission Expires: ”/U/(;l[//‘“/

233920






Duke Energy-Kentucky

Case No. 2008-00198

KyPSC Staff First Set of Interrogatories
Request Date: June 30, 2008

Response Due Date: July 14, 2008

KyPSC-INT-01-001
REQUEST:

Provide copies of Kenneth Gerwe’s monthly gas bills for his residence at 4859
Saddleridge Court, Independence, Kentucky (“Saddleridge”) for the period beginning
August 2006 and ending March 2008.

RESPONSE:

Please See Attachment KyPSC-INT-01-001.

PERSON RESPONSIBLE:

Pam BRall



I

Account Number 8770-2248-02-0 90 15 Aug 14, 2006 8.22
For more delaited billing informalion on B B
your morthly bill, check box on right D

WinterGare Contribution  Amount Enclosed
{for Cuslamer Assistance}

Ilillllllli"lillIi;lllllnil'lltlEII'I!I’!I!III!LIII“"HII

Kenneth Gerwe
4859 Saddleridgs Gt PO Box 8001076
Independence 41051-8557 Louisvile  KY 40290-1076

200 [opgoozZacal3 702248020 0814200LE ODBOOODE95499

Kenneth Gerwe

4859 Saddleridge Ct 1-800-544-6900
Independence KY 41051

S TR

PO Box 9001876 Paymenis after Jut 21 not included Bill prepared

T ek R R G

on Jut 21, 2008

Louigville  KY 40290-1078 Lasl payment recaivad Jul 07 Nexi mater reading Aug 18, 2006

Gas 000752736 Jun 20 Jul 20 30 3639 3652 13

: | elirentDilng = ,
tisage - 13CCF | Amt Due - Pravious Bill $30.23
Duke Energy - Rale RS $ 2740 Payment(s) Received 30.23cr
Current Gas Charges $27.40 gatanceGFongﬁrd 0.00

: urrent Gas Charges 27.40
Gas Cost Recovery $0.89820000/CCF Taxes 0.82
Gurrent Amount Due $28.22

Cinergy is now Duke Energy. New name. Same great service Learn more at www.duke-energy.com
Please make your check payable to Duke Energy

Budge! Billing helps you manage ?mur energy bills by averaging your monthly paymenls. Visi
www Duke-Energy com/PayMyBill or call 1-800-521-2232 to enrol.

Aug 14,2006

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 1 of 46




Kenneth Gerwe 4859 Saddieridge Ct

Gas
Meler -

CCF Lisage -

Jun 20 - Jul 20
30 Days

independence KY 41051

i e

P SRS T,

000752736
13

Duke Energ%
Rate RS - Residential Service
Customer Charge
Gas Delivery Charge

13 CCF @ $ 026687000
Gas DSM Rider

13 CCF @ $0.01419520
Rider MSRH-G

13 CCF @ §0.002000000r

Gas Cost Recovery
13 CCF @ $0.89820000

$12.10
347
.18
G.03cr
1168 $27.40
$27.40

CCF Gos Usage
200
150,
120,
vo_}
40
0.
Calotlations based o3 most tecend 12 month histery
Total Usage 832
Avemge Usage &9
JUL|  AUG SEP; OCT.... . NOV] DEC| JAN FEE] AR APR  MAY] JUN JUL
Gas 12 o 121 t6 71 147 157 144 330 74 24 14 13

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-05-001
Page 2 of 46




T

Account Number 9770-2248-02-0 ag 15

[ ]

Lhadoalluehlanllladabdodidibadidsliddudienl

For more detailed billing information en
your monthly bill, check box on right

Kenneth Gerwe
4859 Saddleridge Ct
Independence KY 41051-8557

200 GoDoadesvu?

Kenneth Gerwe
4859 Saddleridge Gt
independence KY 41051

Duke Energy

PO Box 9001076
Louisville  KY 40280-1076

Gas 800752736 Jud

20 Aug 21

A peoee:

Payments after Aug 23 not included
}.ast payment recaived Aug 17

Sep 14, 2006

§

WinterCare Conlribution
{for Gustomer Assistance)

Ammount Enclosed

PO Box 9001076

l.ouisville

porns

513-421-8500
1-800-544-6900

LS

RO AN AN

KY 40290-1076

97702248020 09h4c006E OODDOOZLIED

Page 1 0§ 2

9770-2248-02-0

ey

Bilf prepared on Aug 23, 2008
Next meter reading Sep 19, 2006

[Ghintasear.

10

Usage - 10 CCF - Amt Due - Previous Bill $2822
Duke Energy - Rale RS $23.66 | [Paymeni(s) Received 28.22cr
Current Gas Charges §9566 | iLale Payment Charge(s) 1.37
Gas Cost Recovery $0.87740000/CCF B T i ies =
Taxes .71
Current Amount Due 89574

Your bili retlects a period in which daily temperatures were often weit above average This may have
resulted in higher energy usage. To discover ways to save energy and money visil

www duke-energy com/savings/.

Sep 14. 2006

$2574

$2692

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 3 of 46




Page2of2

7,

4859 Saddleridge Ct

Independence KY 41051

Gas
Meter -

GCF Usage -

Jul 20 - Aug 21
32 Days

000752736

10

Duke Energy
Rate RS

Customer Charge
Gas Delivery Charge
10 CCF @ $0.26687000
Gas DEM Rider :

10 CCF @ $0.01418520
Rider MSRH-G

10 CCF @ $0.00200000cr
Gas Cost Recovery
10 CCF @ &

- Residential Service

CCF

200,

Gas Usago

1060,

320
BO._|

40

Tolat

Average Usage

Calculations based oa mest racent 12 month history
Usape 833

68

$23.66

AUG

SEP

Q03

NOV]

DEC!

JAN

FER

MAR)

APR]

MAY]

JUN

JUL

AUCG

k

12

16

167

157

144

130

75

A

13

16

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 4 of 46




Account Number 4770-2248-02-0 80 15

For more delailed bifling infermation an
your monthly bill, chack box on right ':

KyPSC Case No.
Atachment KyP

i aitinas '-.';»‘.";E:_m'z#.'r.‘-?. e R R

Oet12, 2006 $ 26.60

$ ]

WinterCare Conlribution  Amount Enclosed
(for Customer Assistance)

Illtt]llln"llll‘lllﬂII”H!HEI!HE!EI]IH]I!l]l'lil!"lll‘

Kenneth Garwe
4859 Saddlerid

e Gt
Independence %Y 410581-B557

PO Box 9001076
Louisvilla  KY 40290-1076

200 ppoann2LELn3 97702248020 L0Lec0D0LD 00000027898

Page 1of 2

s mm:z'éﬁu = o7 S
Kennelh Gerwe Duke Energy 513-421-8500 9770-2248-02-0
4859 Saddleridge Ct 1-800-544-6800
Independence KY 41051

S

i

PO Box 8001076
Louisville  KY 40290-

Gas 000752736

Aug 21 Sep 19

Paymenis after Sep 20 not included
1076 Last payment received Sep 18

SRR

29 3662 3673 11

Usage - 1% CCF
Duke Energy - Rale AS
Gurrent Gas Charges

Gas Gost Recovery $0.96830000/CCF

$256.83
§795083

Amt Due - Pregvious Bill
Paymeni{s) Received
Balance Forward
Current Gas Charges
Taxes

Current Amount Due

Duke Energy celebrales National Customaer Service Week, Oclober 2-8. We appreciale the opportunily

to serve you.

Oct 12,2006 5 25‘631 $27.89

2008-00198

SC-INT-01-00

Page 5 of 46




Kenneth Gerwe

4859 Sacfdiendge Ct
Independence KY 41061

Gas

Meter - 000752736
CCF Usage - 11
Aug 21 - Sep 19

29 Days

Duke Energy
Rale RS - Residential Service

Cusiomer Charge
Gas Dehvety Charge
CCF @ $ 0 26687000

Gas DSM Hider

11 CCF @ $001419520
Rider MSR-G

11 CCF @ $0.00200000cr
Gas Cost Recovery

11 CCF @ % 0 96830000

Rate [ncr for School Tax

oy

$25.83
$25.83

$0.77
CCF Gas Usage
200,
Caleglations basad on most recent 12 month history
Total Usage 832
Averaga Usage B4
SEP OCH NOV DEC) JAN) FER MAR] AP MAY| JUN JUL ALG SEP
Gas 2 18 7 167 1571 144 13(1 75| 24 14 13 19 i

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 6 of 46




Hinnn

00198

KyPSC Case No. 2008-00 :
Attachment KyPSC-INT-01-001
Page 7 of 46

Account Number 8770-2248-02-0 90 15 Nov 10, 2005 $ 40.67

For more detailed billing information on ) $
your manthly bill, eheek box an right [:]

WinlerCare Cortribution  Amount Enclosed
{tor Customner Assistance}

Itlll]llllﬁlllIIII'I”I"!!l!lllll“}l!lllll!l‘Eillllt!“l“}

Kenneth Gerwe
4859 Saddieridge Ct PO Box 2001076
Independence KY 41051-8557 Louisvilla  KY 40290-1076

200 0oo0o040:73 937702244020 11L0200L0 00000O42LYL

BOGH Ly

Page 1of 2

i e Ty o

Kenneth Gerwe Duke Energy 513-421-9500 9770-2248-02-0
4859 Saddleridge Ct 1-800-544-6900

Independence KY 41051

o .r"-\"r".v':z-'—’.. L = ey - r; < ek e a0 Lo hela A tmyet EEym iy AT
PO Box 5001076 Payments after Oct 18 not included Bill prepared on Oct 19, 2006
Nexy metar reading Nov 18, 2006

Loulsvile  KY 40290-1076 Last paymant received Oct 12

Gas 000752736 Sep 19 Oct 18 29 3673 3697 24
tUsage - 24 CCF Amt Dug - Previous Bill . $2660
Dule Energy - Rate RS $39.49 Payment(s} Received 26.60¢r
Gurrent Gas Charges $3849 Balance Forward .00
Gas Cos! Recovery $0 86230000/CCF ?:;;im Gas Charges 3?13
Current Amount Due TR0.57

Nov 10, 2008_}




Paqe 2 01 2

4859 Saddlendge Ct
Independence KY 41051

Gas
Meter - 000752736
COF Usage - 24

Sep 19-0ci 18
29 Days

Duke Energy
Rate RS - Hesidential Service

Customer Charge
Gas Delivery Charge

24 CCF @ % 026687000
Gas DSM Rider

24 COF @ $001419520
Rider MSR-G

24 CCF @ % 000200000cr
Gas Cogéi Recovery

CCF @ % 0 86230000

CCF Gies Usage

200,

1690

i

31y

120

i

Pebda chani e

M.

Calnulations based on most recent 12 mﬂnlh hlsto:y

Totat Usagae
Avarage Uisage

70

OCT NOV] _ DEC

JAN FEB MAR APR| _MAY] JUN|

JUL

AUG

SEP QcT

Gas 15 71 167,

157 144 139 75 24 14

19

1% 24

KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-001
Page 8 of 46




Fr ek

$113.10

Account Number 9770-2248-02.0 80 15
For more detailed billing information on b $
your monthly bill, check box on right

WinterCare Contribution  Amoun! Enclosed
{for Customer Assistance)}

WlaledBlonddialibnlodiubbodshdibdis il

Kenneth Gerwe
4858 Saddleridge Ct PO Box 2001076
Independsnce 41051-8557 Louisvile  KY 40290-1076

cO00 0000013107 97702248020 121120062 ODODOLLAS59)

Pagetol2

D

Kenneth Gerwe Duke Energy 513-421-9500 9770-2248.02-0

4859 Saddleridge €1 1-800-544-6300
independence KY 41051

PO Box 5001076 Payments after Nov 17 not included Bi#t prepared on Nov 17, 2006
Louisville  KY 40280-1076 Last paymen! recelved Nov 08 Nexi meler reading Dec 19, 2006

s | [Couencnninng /
Usage - 87 CCF Amt Due - Previous Bill $40.67
Duke Energy - Rale RS $100.81 Paymeni{s) Received 40.57cr
Current Gas Charges $105°81 Balance Forward 0.00
Gas Cosl Recovery $0.84400000/CCF %I;;esnl Gas Charges 103_%;

Current Amount Due $113.10
Taxes © 5329

Level out the seasenal ups and downs of your monthly bill by errolling in our Budgel Billing program
Sigr-up online al www duke-energy .com or call 1-866-2ENERGY (1-866-236-3749).

Take the chill out of your winter bills this season. To discover simple ways to creale a more eflicient
home visil www.duke-energy.com and click on Lower Your Bill or call 1-866-2ENERGY
{1-866-236-3749).

Dec 11, 20066 $113.10 $118.59

KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-001
Page 9 ol 46



http://www.duke-energy.com

bae2ol2

Niimbe

Gas

Meter - 000752736
CCF Usage - a7

Ocl 18 - Nov 16
29 Days

9770-2248-02-0

Duke Energy
Rale BS - Residential Service

Customer Charge
Gas Delivery Charge
87 CCF @
Gas DSM Rider
87 CCF @
Rider MSR-G
87 CCF @
Gas Cosl Recovery
87 CCF @

$0.26687000
$ 0.01419520
$ 0 00260000cr

$109.81

$109.81

CGF Gus Usage
200,
1600, gy
12| H B
00,5 b i
b
o_ 5
Calculatlons based on most recent 12 monih history
Tolof Usage i:1:3
Average Usage 73
NOV BEC JAN FEB MAR|] _ APE MAY JUN JL AUG SEF COTE  NOV
Qas T 167] 157] 144 1399 79 24 14 15 10 11 24 a7

KyPSC Case No. 2008-00158
Attachment KyPSC-INT-01-001
Page 10 of 46




Account Number §770-2248-02-0 an 15

-

IIIII'IHH”ll!!}l!llll“lllE!lEl||lillli“lil]li!ll'll”lIII

For more detailed billing information on
your monthly bifl, check box on righl

Kenneth Gerwe
4859 Saddleridge Cl
Independence KY 41051-8567

3 B

WintarCare Conlribution
{{or Customer Assistance)

Amount Enclosed

PO Box 9001076
touisvile KY 40280-1076

200 0pRO00LLORA30 97702248020 DILLE00OVS OCOOO0MLBLYS

Buke Epergy
4859 Saddleridge C1
Independence KY 41051

Pageiof2

£13-421-9500 9770-2248-02-0
1-800-544-6900

RY 40290-1076

Louisville

Payments alter Dec 20 not included
Last payment recaived Dec 08

Nov 16 Dec 19 - a3

Gas 000752736

R T D e T
iGasHesdential

Usage - 114 CCF
Duke Energy - Rate RS $156.15

Gurrent Gas Charges $ 156.156
Gas Cos! Recovety 30 98460000/CCF

Payment(s} Recelved

Balance Forward
Curmrent Gas Charges
Taxes

Curretl Amount Due

$160.83

$4.68

Warm holiday wishes and seascn's greetings to you and your family from all of us al Duke Energy.

t.ooking for keipiul ways to reduce snargy costs? Visil www dule-energy.com and click on Lower Your

Winter Bill or call 1-B66-2ENERGY (1-866-236-3748).

1]
Jan 11, 2007

$160.83

$168.64

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 11 of 46



http://duke-energy.com

Kenneth Gerwe

Page

202
Hib'

4859 Saddleridge Ct
Independence KY 41051

9770-2248-02-0

Gas
Meter -

CCF Usage -

33 Days

0007562736

Nov 16 - Dec 18

114

Duke Energy
Rate RS - Hesidential Seyrvice

Customer Charge
QGas Delivery Charge

114 CCF @ § 0.26887000
Gas DSM Rider

114 CCF @ $ 001419520
Rider MSR-G

114 CCF @ $ 0.002000000r
Gas Cos! Recovery

114 CCF @ § 0.98460000

COF

Gas Usago

Caliculations basod on mos! recent 12 month history
803

51210
30.42
162
0.23¢r
11224

$156.18
%156.15

Tolal Usage
Average Usage 87
DEG JAN FEB MAR APR MAY) JUN JUL AUG SEP 9,97} NOWY, DEC
Gus 157 157 44 139 75) a4 14 9 10 14 24 a7 144

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 12 of 46

|
|




Hinnn

Account Nomber 9770-2248-02-0 80 15

]

For more delailed billing infermation en
your manthiy bill, check box on right

Ilil!llllil"l!ll't]lll!IH!IIIII!!!I'I’JII!!Illll}llllnllll

Kennelh Gerwe
4859 Saddieridge Ct
independence 41051-8557

$207.75

Winls:Care Contribution
{for Gustomer Assislance}

Amount Enclosed

PO Box 8001076
Louisville  KY 402%0-1076

200 aonop20?75L 97702244020 021420077 0DOGO2L7P4LE

Kenneth Gerwe
4859 Saddleridge Ct
Independence KY 41051

Page 10of 2

513-421-85060 9770-2248-02-0
1-800-544-6900

i SR tRE IO aton:

k iR eSS R GEOl Nation, 5
PO Box 8001076 Paymants alter Jan 23 nol included Bill prepared on Jan 23, 2007
Lotisville KY 40290-1076 Last payment received Jan 19 WNext mater reading Feb 20, 2607

GAsEhesHentat

Usage - 145 CCF
Duke Energy - Rate RS $194.12
Current Gas Charges $184.12

Gas Cost Recovery $0.97690000/CCF

145

E :
A Due - Previous Bill $ 160.83
Payment(s) Received 160.83cr
Late Payment Charge(s) 7.81
Balance Forward 7.81
Current Gas Charges 194,12
Taxes 5.82
Current Amount Due $907.75

Fel

b 14, 2007

$207 .75] $217.46

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-0i-001
Page 13 of 46




T

4859 Saddleridge Ct
Independence KY 41651

Gas
Metar -

CCF Usage -

Dac 19 -Jan 22
34 Days

000752736

145

Duke Energy
Rale RS - Residential Service
Customer Charge $1200
Gas Delivery Charge
145 CCF $ 0.26687000 38.70
Gas DSM Rider
145 CCF @ $ 001419520 206
Rider MSR-G
145 CCF @ $ 0.00200000cr 0 29¢cr
Gas Cost Recovery
145 CCF @ $ 097680000 141.65 $194.12
; $194.12

Taxes
Rate Iner for School Tax %582
e 7o A R ek "
. = $582
ceCe Gas Usage
Calculations based on most racant 12 monih history
Total Usage 791
Average tsage 86
JAN FEB| _MAR.  APR|  MAY] JUN JUll . AUG)  SEPR o1 NOV___DEC JAN
Gas 157 144 130 74 24 14 43 10 1t 24 B BRI 145

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 14 of 46




e

Account Number 97703-2248-02-0 a0 15

]

For more datailed billing information on
your monthly bill, check box on right

Il faabdosillaloddalbhohbbblallied

Kenneth Garwe
4859 Saddlerldge Gt
Independence 41051-8557

200 0000026397y

Kenneth Gerwe Duke Energy
4859 Saddleridge Ct
hdependance KY 41051

WinterCare Contribution  Amounl Enciosed

{{or Customer Assistance}

PO Box 2001076
Louisvile  KY 40290-1076

57702248080 031520070 0000027L782

e e

513-421-9500 9770-2248-02-0
1-800-544-6800

PO Box g001076
Louisville  KY 40280-1076

Gas (00752736

A—J‘&\’\
Usage- . 204 CCF
Duke Energy - Rate RS $256.28
Current Gas Charges $ 256.28

Gas Cost Recovery $0 91840000/CCF

SRR

Bilt prepared on Feb 21, 2007
Nexl maler reading Mar 21, 2007

4247 204

Amt Duea - Pravious Bill $20775
Payment{s) Received 207.75¢cr
Balance Forward 0.G0
Current Gas Charges 25628
Taxes 7.69
Current Amount Due $263.97

327678

Mar 15. 2007

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 15 of 46

|
|
|
|




Kenneth Gerwe

o

4859 Saddieridge Ct
Independence KY 41051

QGas

Melar - 000752736
CCF Usage - 204
Jan 22 - Feb 20

29 Days

Duke Energ

Rate RS - gtesidemia] Service

Cuslomer Charge
Gas Delivery Charge

204 CCF @ $%0.26887000
Gas DSM Rider

204 CCF @ %$0.01419520
Rider MSR-G

204 CCF @ % 0.002000000r
(as Cost Recovery

204 CCF @ $0.91840000

Gas Usago

51200
54.44
2.80
O.41¢cr
187.35 & 256.28
$ 256.28

Calctaions based on most recen! 12 month history
851

- Total Usage
Avorage Lisage

71

FEB MAR APH]

MAY! JUNI JUL | AUG SEP

QCT

NOY]

DEC

JAN

FEB

Gos 4 129 ?5]

24 14 Hic w0 Lk

87|

114

145,

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 16 of 46




KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-00]
Page 17 of 46

DO

Account Number 0770-2248-02-0 90 15 Apr 13,2007

For more detaifed billing information on [j & %

your monthiy bill, check box on right WinterCare Contribution  Amount Enclosed

{for Customer Assislance)

}I!II}!H”!Ellllillllll"iIllllilElllllllutllll’!Illllnllli

Kenneth Gerwe
4859 Saddleridge Gt PO Box 9001078
Independence KY 41051-8657 Lotisvile  KY 40290-1076

200 opongLass2e 97702248020 01320079 DOODOL93969

Kenneth Gerwe Duke Energy 513-421-8500 8770-2248-02-0

4859 Saddleridge Ci 1-800-544-6900

Independence KY 41051

PO Box 9001076 Payments alter Mar 22 not included BiH prepared on Mar 22, 2007
Louisvile  KY 40290-1076 Last payment received Mar 14 Nexi meter reading Apr 20, 2007

Gas  C0DO752736 Feb 20 Mar 21 29 4247 4385 138

T e GirenE BT . i
Usage - 138 CCF Amt Due - Previcys Bill $263.97
Duke Energy - Rate RS % 179.53 Payment{s} Received 263.97cr
Current Gas Charges $779.53 (B)alanceGFon(v:vard .00
urren! Gas Charges 179.53
Gas Cost Recovery $0.93490000/CCF Taxes 539
Current Amount Due $184°97
$5.39

In the month of February, we experienced daily temperatures well below normal, with averages in the
low to mid-leans. These bitter extremes can have a significant impact on your energy consumption. To
help manage the ssasonal ups and downs that alfect your monthly Duke Energy bill, consider our
BUDGET BILLING program Learn more or enroll foday al www. duke-energy.com. You may also enroll
by calling 1-866-236-3749.

Apr 13,2007 $ 184,92' $193.90



http://duke-energy.com

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 18 of 46
Paqe 20f2

Kenneth Gerwe 4859 Saddleridge Ct 9770 2248 02-0
independence KY 41051

Gas Duke Energy
Meler - 000752736 | Rate RS - Residential Service
CCF Usage - 138 | Gustomer Charge $12.00
Gas Delivery Charge
gngzaogMarm 138 CCF ® $ 026687000 36.83
y Gas DSM Rider
138 CCF @ $0.01419520 196
Rider MSR-G
138 CCF @ $0.00200000cr 0.280r
(Gas Cost Hecovery
138 CCF @ $093490000 129.02 $179.53

$179.53

nUGas Charges

Rale Incr for School Tax

CGF Gas Usage

Caleulations based or most recant 12 momh Ns‘dul’y
Tolnl Usage
Average Usage ?2

MAR APH] IMAY JUN| JUL ALIG] SEP OCT NOV, DEC JAN] FEB MAR
Gos 139 75 24 14] 19 10] | 24| 297 114 145 204 13¢




T

Account Number 8770-2248-02-0 99 15

]

For more delailed billing Information on
your monthly bill, check box on right

$ $

WinterCara Contribution
{for Customer Assistanca)

Amount Enclosed

lllIIIIIIllnﬂllllillll“lU|IIIIII!I!IIIIIIII;!EIII'Il""l!

Kenneih Gerwe
4859 Saddieridge Ct
Independence 41051-B557

PO Box 8001076
Louisviie  KY 40280-1076

200 0000011249k 87702248020 051520076 00000%3795%

Page 1of 2

4859 Saddleridge 1
Independence KY 41051

513-421-9500 9770-2248-02-0
1-800-544-6900

PO Box 9001076
Lowsville  KY 40290-1076

Paymenis after Apr 23 netincluded
Last payment recaived Apr 11

Bili prepared on Apr 23, 2007
Next meler reading May 21, 2007

Usage - 84 CCF
Duke Energy - Rale RS $ 109.21
Currem Gas Charges $109.73

Gas Cost Recovery $0.87820000/CCF

30

4468

A ‘E\ E} - illi ( G =
Aml Due - Previous Bilt $184 92
Payment{s) Received 184.92cr
Balance Forward 0.00
Current Gas Charges 10921
Taxes 328
Current Amoun! Due $112.48

May 15, 2007 $ 117 95/

$112.49

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 19 of 46




Kenneth Gerwe

4859 Saddleridge Ct
independence KY 41051

Gas
Meler - 000752736
CCF Usage - 84

Mar 21 - Apr 20
30 Days

Duke Energy

Rate RS - Resldential Service
Cuslomer Charge
Gas Delivery Charge

B4 CCF @ $0.26687000
Gas 1DSM Rider

84 CCF @ $ 001419520
Rider MSR-G

84 CCF @ $0200200000cr
Gas Cost Becove

ry
@ $ 087820000

$12.00
2842
119
017¢r
73.77 3108 21
$108,21

CCF

Gas Usage

Calcutations based on mostiesant 12 manth history
868

Total Usage
Avarage Usage 72
APH| MAY] JUN JUL AUGH SEP OCT; NOV; DEC JAN FEB MAR PR
Gas 75 24 14 14 111 n 24 87 114 145} 204 128 B4

KyPSC Case No. 2008-04198
Attachiment KyPSC-INT-01-001
Page 20 of 46




Account Number 9770-2248-02-0 90 16

For mote detailed billing information on
your monthly bilf, check box en right l:]

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001

Page 21 of 46

Jun b, 2007

& 5

WinterCare Conlribution  Amount Enclosed
{tor Customer Assistance}

l!]Flllllu"l!llllEIII!I"II!I%IiEIII!I!]HIIII]!lillll"tlll

Kenneth Gerwe
4859 Saddleﬁd&e Ct
Independence KY 41051-8857

PO Box 8061076
Lowisvilla  KY 40290-1076

200 0DODOD3?A58 97702244020 ObLLSE20074 DOODDOET799

Page 1ol 2

Kenneth Gerwe Duke Energy 513-421.9500 9770-2248-02-0
4859 Saddleridge Ct 1-8030-544-6900
Independence KY 41051

PO Box 8001076 Payments afler May 24 notincluded Bl prepared on May 24, 2007
Louisville KY 40290-1076 Last payment roceived May 14 Nexl moter reading Jun 20, 2607

Gas 000752736  Apr 20 May 22

e e sidan tal s
Usage - 21 CCF
Duke Energy - Rate RS $36.84

Current Gas Charges $36.84
Gas Cost Recovery $0 80360000/GCF

Ami Due - Previous Bill - 1249
Payment(s) Received 112.49¢cr
Balance Forward 6.00
Current Gas Charges 38.84
Taxaes 1.1

Taxes $1.11

Current Amount Due $37.85

Prior to ANY digging or excavating, make surs Kou nolify KENTUCKY 811 forty-eigh! hours in advance

to locate all underground utility lines. To reach
digit number - 811.

ENTUCKY 811, simply dial the new nationwide three

Jun 15. 2007 ] $37.95 43979




Paqe 2 of 2

4859 Saddieridge Ct
Independence KY 41051

Gas
Meler -

CCF Usage -

32 Days

000752736

Apr 20 - May 22

21

Duke Energy
Rale RS - Residential Service

Cuslomer Charge
Gas Delivery Charge

21 CCF @
Gas DSM RHider

3 0 26687000

21 CCF @ $0.01415520
Rider MSR-G

21 CCF @ $0.002000000cr
Gas Cost Recovery

21 CCF @ % 0.20360000

$36.84

fRate Incr for Schoo! Tax

$111
$111
CCF Gas Usage
250
Caloulztions based on most recen! 12 momh hlsmry
Tetal Usage
Average Usage 72
MAY] JUN Juli AL SEP OCT  NOVi  DEC JAN) FEBf  MARL APHE  MAY
Gas 24 4 3:1 10 1 24 67 14 145 204 158 8 21

KyPSC Case No. 2008-00198
Atachment KyPSC-INT-01-001
Page 22 of 46

1




I

Account Number 8770.2248-02-0

For mote detailed billing information on
your manthly bill, check box on right

90 15

[ ]

AR R e A

$27.06

WinterGara Genlribution
{for Cuslomer Assistance)

III!IIII}E“'IIHllillIIiHl"Illl!lll!llllll'l}illll!il“lﬂI

Kenneth Gerwe
4859 Saddleridge Ot

independence KY 41051-8557

PO Box 6001076
Louisvilla

Amourd Enclosed

KY 40290-1076

200 000000270LS F7702248020 071320073 000ODO2837)

Kenneth Gerwe
4859 Saddleridge CY
Independance KY 41051

¥

Dulte Energy

PO Box 9001076
Louisvitle  KY 402301076

Payments after Jun 21 not inciuded
Lasl payment recaived Jun 13

Next melsr reading Juf 20,

513-421-9500 9770-2248-02-0
1-800-544-8300

Eill prepared on Jun 21, 2007

2007

Gas 000752738

May 22 Jun 20

Usage - 12 CCF
Duke Energy - Rate RS
Gurrent Gas Charges

$26.27
$26.27

Gas Cost Recovery $0.98030000/CCF

.&.ﬁiﬁlﬂ

Taxes

$0.79

" | Payment(s} Received

Balance Forward
Current Gas Charges
Taxes

Current Ameunt Due

37495

37.95¢r
0.00
26.27
0.79

27.05

Looking lor a quick and easy way lo use less energy this summer? Consider replacing your slandard,
incandescent bulbs with elliciant, fong-lasting compact fluorescent (CFL)} bulbs. Leamn more about CFLs

al www . energystar.gov .

Jul 13,2007

KyPSC Case No, 2008-G0198
Attachment KyPSC-INT-01-001

Page 23 of 46




. Page20f2

4852 Saddleridge Cl 9770-2248-02-0
indspendence KY 41051

Meter - 000752736
CCF Usage - 12
May 22 - Jun 20

29 Days

Dulce Energy
Rate RS - Hesidenlial Service
Customer Charge $1200
Gas Delivery Charge
12 CCF @ % 026887000 320
Gas DSM Rider
12 CCF @ $ 0 05622200¢r 0.67cr
Rider MGR-G
12 CCF @ $000200000cr 0.02cr
Gas Cosl Recovery
12 CCF @ $098030600 11.76 $ 2627
ik $26.27

CCF Gas Usago
250,
260,
150,
590, B
50_ i}
i
b Eid
Calcutations basaed on most recen} 12 monlh hislory
Toal Usago 863
Avarage Usage 72
JUN JUty)  AUG SEP o] NOV DEC JAN] FEB] MAR APR MAY! SUN
Gas 14] 13 10] 11 24 7| 114]

145 204 174 sy 2 12

KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-001
Page 24 of 46




KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-001
Page 25 of 46

Account Number 9770-2248-02-0 00 15 Aug 14. 2007
For mote detailed billing information on $ $ !
your monthly bifl. check box an right D

WinlerCare Conlribufion  Amount Enclosed
{for Gustorner Assistance}

lllll‘l!%iE"HlIlltillll”lllllii!lllt!?l!lllillll}iIII"HI' ‘

Kenheth Gerwve
4859 Sadd[endfje Gt PO Box 9001076
Independenca KY 41051-8557 Louisvile  KY 4D290-1076

200 00000032135 97702248020 GBLYEZ007E 00D00D32kYE

Page tol 2

jrrchasy

pi4s bl
Kenneth Gerwe Duke Energy 513-421-9500 9770-2248.02-0
4854 Saddleridye Ct 1-800-544-6900

Independence KY 41051

HEE

PC Box 8001076 Paymanis after dul 23 not included Bill prepared on Jul 23, 2007
Next meler reading Aug 20, 2007

Louisville  KY 40280-1076 Las! payment received Jul 05

Gas 000752736 Jun 20 Jul 20 30 4502 4517 15

e e ehal e s :
Usaga. - 16 CCF % 27.06
Duke Energy - Rale AS % 30.22 Payment{s) Received 27.06cr
Current Gas Charges 53022 Balance Forward .00
Gas Cos! Recovery $1.00600000/CCF ?;;gasm Gas Charges 38%%
Curreni Amount Due §31.93

Are summer bills laking a bite oul of your budget? Our Budget Billing pregram can help level out the
highs and lows resulting from seascnal lemperature changes. To leam more, go fo the Billing Oplions
heading at www . duke-energy.comfAentucky asp.

Aug 14.2967—




§770-2248-02-0

Gas
Meler -

COCF Usage -

Jun 20 - Juf 20
30 Days

000752736

16

Duke Energy
Rate RS - Residential Service

Gustomer Charge $12.00
Gas Delivery Charge

15 CCF @ 3026687000 400
Gas DSM Rider

15 COF @ $ 0.056222000r 0 B4cr
Aider MSH-G

15 CCF @ $ 0.00200000cr 0 03cr
Gas Cost Recovery

15 CCF @ $ 1.00600000 1509

CCF Gas Usage
250
200,
150.
100,
80....
o}
} d
Gaicuiations based on most secent 12 menth hislony
- Tolal Usage 8B5S
Avorage Usage 72
JUl  AUG SEP] oG MOV BEC JAN FEE MAH APR MAY JUN JUL
Gas 19 1 ki 2¢ 87 114 145 204 138 4 3] 12 15

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Pape 26 of 46




KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-00]
Pape 27 of 46

Account Number 9770-2248-02-0 90 15 | Sep 14,2007 $2027
For more defailed billing information on & $
your monthly bilf, check box on right (:

WinlerCare Contribution  Amoun} Enclesed
{lor Customer Assistance}

ll!!IllIl'tnllll]lll"l'fllI!II!IEIIIIE!IIII]?II'I!KEII'{“II

Kennath Gerwe
4859 Saddleridge Gt PO Box 9001076
Independence XY 41051-8557 Louisville  KY 40290-1076

cOb 0DDDOOZ20273 97702248040 D91420074 00DO0DDO2Ya53

Page 1 0f 2

L e G

Kenneth Gerwe Duke Energy 513-421-9500 9770-2248-02-0

4859 Saddleridge Ct 1-800-544-6800

Independence KY 41051

‘g‘h..‘mm %.'1'! iy

PO Box 9001076 Paymanis alter Aug 23 no! included Bl propared on Aug 23, 2007
Louisvile  KY 40290-1076 Last payment recaived Aug 10 Next meter reading Sep 19, 2007

GGas 000752736 Jul 20 Aug 21 32 4517 4524 7

G : :
Usage - 7 CCF Aml Due - Previous Bill $3113
Duke Energy - Rale RS $19.68 Payment(s) Receivad 31.13¢cr
Current Gas Charges $19.69 Balance Forward 0.00
Gas Cost Recovery $0 88720000/CCF Qurrent Gas Charges 1968
Current Amount Dus 590,27

Sep 14, 2007 $2027 $2128




G Ot

Page 2ol 2

Ty

R L AR A e e |
aiiNumbers
HICDE o AT 00T oS P

9770-2248-02-0

CF @

$ 0 26687000
3 0.06622200cr
$0.0020000006r

Gag Duke Energy
Meter - 000752736 | Rate RS - Residential Service
CCF Usage - l Customer Charge
Jui 20 - Aug 21 Gas De‘*?%@*&‘“‘%ﬁ
32 Days Gas DSM Rider
7 CCF @
Rider MSR-G
7 CCF @
Gas Cost Recovery
7 C

$ D 88720000

$12.00
187
0.38cr
0.0ter
519868
$19.68

Gas Usage

I'“"
.HH

Calculations based or mos1 recant 12 mentl; history
62

Totai Usage Bl
Average Usage 72
AUG] SEP QCT NOV DEC JAN FEB MAR APR MAY] JUN] UL AUG
Gos 16} 1 24 o7, H 145 204 13t B4 2) 13 ¥ 7

KyPSC Case Ne. 2008-00198
Attachment KyPSC-INT-01-001
Page 28 of 46




Account Number 9770-2248-02-0 ap 15

For mare detailed billing information on
your monlhly bitl, check box on right ] i

lltllll"”"Fllllli!tli"l!l!uEIE!IIIIIIHI'I!I!Illl!lniﬁi

Kenhneth Gerwe
4859 Saddleridge Ct
Indapendence 41051-8557

Oct 16, 2007 $2329

$ 3

WinterCare Conlribution  Amount Enclosad
{for Gustemer Assislance)

PO Box 9001078
Louisville  KY 40290-1076

200 0DooNnaR3azq" 9770£2450c0 10320077 0DODDDEUYS?

4859 Saddieridge Ct
Independence KY 41051

Page 1 oi2

o

513-421-8500 9770-2248-02-0
1-800-544-6900

PO Box 9001076 Payments afler Sep 24 not included  Bill prepared on Sep 24, p007
Louisville KY 40290-1076 Last payment received Sep 17 Next maeter reading Ocl 18, 2007

tsage - 11 CCF

Duke Energy - Rale 83 $23.56
Current Gas Charges 52356

Gas Cost Recovery $0.84160000/CCF Taxes

Ami Due - Previous Bilt
Payment(s} Received

Balapce Forward
Current Gas Charges

Current Amount Due

Ocl 16, 2007 i

KyPSC Case No. 2008-00198
Attachment KyPSC-lNT—OI-O{H
Page 29 0f 46




4859 Saddleridge C}

Independence KY 41051

Gas
Meter -

CCF Usage -

Aug 21 - Sep 20
30 Days

000752736

ik

Rate RS

Duke Energy

Gas Cost Recove
11 CCF

Cuslomer Chargs
Gas Delivery Chargs
11 CCF @ $0 28687000
Gias DSM Rider

11 CCF @ $005622200cr
Rider MSR-G

i1 CCF @ $0.00200000cr

ry
@ $0.84160000

- Residential Service

$12.00
2.94
G 62cr
0 D2er
926

$ 2356

Rate Incr for School Tax 5071 $0.71
$0.71
CCF Gas Usage
250,
Calculalions based on most recent 12 month histery
Totat Yaage BB2 -
Average Usags 72
SEP) oCF NOV| DEC] JAN FE8 Maf APR MAY] JUN UL AUGE SEP
Gas 1) 24 o] 14 145 204 130 B4 21 1] 18] ¥ 2}

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 30 of 46




|

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 31 of 40

$21.60

Account Number 9770-2248-02-0 90 15 Nov 14,2007
For rnore detailed billing information on B
your monthly bi#, check box on right [::]

{for Customer Assist

III“IIH"“IHIIEINIIH'Hlllll'lliI}llillltllilll]""llll

Kenneth Gerwe

4859 Saddleridge Ct PO Box 9001078

independsnce 41051-8557 Louisville

WinterGare Conlribution

ance)

Amount Enclosed

KY 40290-1076

200 0000002LLDY 97702248020 31142007k 00000022659

Kennelh Gerwe Duke Energy
4859 Saddieridge C!
Independence KY 41051

PO Box 9001076 Payments after Oct 23 not included Bill prepased on Oct 23, 2007
Lovisvile  KY 40280-1076 Last payment recaivad Oct 22 Next meter roading Nov 16, 2007

Gas 000752736 Sep 20 Sep 25 5 4535

Gas 000752736*  Sep 25 QOct 19 24 GOO00
* New Meter

e

Gas Hes iHaT

Usage - 9 CCF Amt Due - Previous Bill

Duke Energy - Rate RS $20.57 Payment(s} Received
Current Gas Charges §90§7 | |Late Paymant Charge(s)
Gas Cost Recovery $0 78800000/CCF Balance Forward

Current Gas Charges
Taxes

Curren! Amount Due

Taxes $0.63

Before beginning any ouldoor projects this fall, remember to consider sately firs. Always be aware ol
overhead power linas when usin%Eaddess or trimming trees and make sure you call 811 10 have

underground utility lines marked
Salely tab at www duke-anergy.com

efore digging For more tips on electric and gas salety. visit the Public

Nov 14,2007

$21.60




KyPSC Case No. 2008-00198
Astachment KyPSC-INT-01-001
Page 32 of 46

X __Page 2of2

Kenneth Gerwe 4859 Saddleridge Ct g9770-2248-02-0

Gias Duke Energy

Meter - 00752736 | Rate HS - Residential Service

CCF Usage - L gustc[:)m[sizr Chsgige $1200
as Delivery Charge

3P 20 - Sep 25 9 CCF @ $ 0.26687000 240

¥ Gas DSM Rider

Meter- ~ 000752736 Rid MS% gCF @ $005622200cr 0. 51er
ider -

CCF Usage - 8 9 CCF @ % 000200000cr 0.026r

Gas Cost Recovery

Billed CCF - g 9 CCF @ $ 0783900000 710 %20 97

Sep25-0ct 19

24 Days

* Meler Change

CGF tas Usage

Caleuiations based on most tstent 12 rmonth history
Total Usoge BA47
Average Usage 71

o NOV; DEC JAN FER MAR APR MAY] JUN; UL AUG SEP) oCT
das 24 o7 144 145' 204 ws] 84 21 1:| 15 7 n 9




KyPSC Case No. 2008-00198
Altachment KyPSC-INT-01-001
Page 33 of 46

Account Number 9770-2248.02-0 90 15 Dec 11, 2007
For move detailed billing information on [ &
your monthly bill, check box or: right I—:J

WinterCare Coniribulion  Amount Enclosed
{for Custorner Assistance}

1) PP 901 1 PYOOY 1 OIS | PR PR ML PR R Y PP M R 8 1 Y AR

Kenneth Gerwe
4859 Saddlendﬁe Ct PO Box 9001076
Independence KY 41051-8557 Louisvile  KY 40280-1076

-00 00poOuRNZ5? 97702248020 1211206070 0000002237

Page 1of 2

Kenneth Gerwe Duke Energy 513-421-9500 §770-2248-02-0

4859 Saddleridge Ct 1-800-544-6900
Independence KY 41051

- = Beeoinionfanch .
PO Box 9001076 Paymenis afler Nov 19 not included Bill prepared on Nov 18, 2007
Louisville KY 40280-1078 Last payment received Nov 15 * Next meter reading Dec 19, 2007

%!.—I_-";_‘o:@}ecca. R i AL i T i R B :
Oct 19 Nov 16 28 a8 15 7

Usage - 7CCF. . Ami Due - Previous Bill $21.60
Duke Energy - Rale RS $19.66 Paymeni{s) Received 21.80cr
Current Gas Charges §1966 | |Balance Forward 0.00
Gas Cost Recovery $0 88380000/CCF Current Gas Oharges 19.56
Current Amount Due $20.26

Taxes $0.59

Take sleps now to help manage your heating cosls, Visit www.duke-energy.com/savings or call
1-866-2ENERGY for Ideas on how you can lower your energy bill this winter and beyond.




KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-001
Pape 34 of 46

Page 2_of 2

Kenneth Gerwe 4859 Saddleridge C1 9770-2248-02-0
Independence KY 41051

A if “rgn R S :
Gas Duke Energy*
Meler - 000752736 | Rate RS - Residential Service ;
COCF Usags - 7 guslomer Charge $12.00
as Deiwery Charg ;
Qai19 - Nov 16 @ $0 26687000 187
b4 Gas DSM Fi:de
7 CCF @ $0.06622200cr 0.3%¢r
Rider MSF{~G ;
CCF @ 5% 90.00200000cr 0.01¢r i
Gas Cost ﬂecove
7 CCF @ % 0.88380000 6.19 $1966
-;mmfiarc arFeni : 51965

AR AT

CLF Gas Usage

Calculations based on most recent 12 monlh %&isiory
Tolal Lsage
Avarage Usage 84

NOV] _ DEC JAN] FEBl MAR}  APHI  MAY JLity; JUutl  AuG  SER| OCTE  NOV
Gas 7| 14 145 204 1sal B4 2 15 15 7 A3 k: 7




IR

Jan 11,2008

Account Number 9770-2248-02-0 80 15

For more de!aé!ed hilling inlcrma_liun on E] & %

your monthly bil, cheok box on right WinlerCare Contribution  Amouni Enclosed

lor Customer Assistance)
Ii!IIIHl"Hllll}lilllli“lll"llF!Illlllllll!lliII!EIIHIllI

Kenneth Gerwe
4859 Sadd!endfge Gt PO Box 8001076
Independence KY 41051-8557 Louisville  KY 40290-1076

c00 D0080DL2360 R7??022460°0 03LIR0083 O00OCOLERL3

Page 1of 2

Kennelh Gerwe Duke Enargy 513-421-8500 9770-2248-02-0
4859 Saddleridge Ct 1-800-544-6800
Independence KY 41051

LS

PO Box 9601076 Payments after Dac 20 no! included Bill prepared on Dag 20, 2007
Louigville  KY 40290-1076 Lasl payment received Dec 1D Noxt mater reading Jan 22, 2608

Paymeni(s} Received 201.25¢r
Balance Forward 0.00
Current Gas Charges 1200
Taxes 0.36
Current Amount Due $1236

Duke Fnergy
Meter - 000752736 | Rate RS - Residential Service
CCF Usage - 01 Customer Charge $ 12.00
Nov 16 - Dec 18
33 Days
$12.00

Jan 11, 2008

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 35 of 46




T e

R A

Kenneth Gerwe

GCF

Gas Usago

Celeulatlons based on most racent 12 month history
653

Tota Usage
Average Lisene 54
DEC JAN] FEB  MAR|  APP MAY| JUN JUL AlG SEF OCT___Novi _ DEC
Gas T4 14 204 178 84 21 121 5 H 1 of 7 0

KyPSCC
Attachment

ase No. 2008-00198
KyPSC—lNT~01 001

page 36 of 46
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KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 37 of 46

$925.64

Account Number 8770-2248-02-0 90 15
For more datailed bifling information on :] 5 &
your manthly bifl, check box on right WinterCare Contribution  Amount Enclosed

{for Gustomer Assislance)

'llll;"!”l;lllll!Ellll”l&l!ll'i[llll!l‘llllIlillliliII“#”I

Kenneth Gerwe
4859 Saddleridge i PO Box 9001076
Indapendence KY 41051-8657 Louisville  KY 40290-1076

200 000a002s5L40 97v02248020 QOQO0DDGDD DOODOO25LYD

Page 10l 2
T

i SRl £ R g
Duke Energy 513-421-8500 B770-2248-02-0
41859 Saddleridge Ct 1-800-544-6500

Independence KY 41051

PO Box 8001078 Payments after Dec 28 not included Bill prepared on Dec 28, 2007
Louisville KY 40290-1076 Naxt meler reading Jan 22, 2008

Gas  0DO752736 Nov 16 Dec 19 33 15 2GE 11

: : GurtanoR il e
Usage - 11 CCF Aml Due - Previous Bill $1236 -
Duke Energy - Rate RS $ 24.89 | {Canceled Charges:
Current Gas Charges 2989 Gas C?af ges 12.36cr

Balance Forward 0.00

Gas Cost Recovery $0.96280000/CCF Current Gas Charges 24 89
T - Taxes 0.75
BE o O | Current Amount Due $9584
Taxes $075

Shoutd payment of this bill by the due dale presenl a problem, please call us at the number listed in the
"For Inquiries Call” section of your bill.

This bill reflecis canceled and rehilled gas charges for prior months.

The due date for any new charges on this bill will be reflecled on your next scheduled bill. Any previous
charges are due on ihe date shown on your prior bill.




4859 Saddleridge Ct

Independence KY 41051

Gas
Meter -

CCF Usage -

Nov 16 - Dec 18
33 Days

000752736

11

Rider MSR-G

7*4::‘..‘* IR AR

Duke Energy
Rate RS - Residential Service

Customer Charge
CGas Delwery Charge

CCF @ $ 0.26687000

Gas DSM Rider

11 CCF @ $0.056222000¢r

S

11 CCF @ $000200000¢r
Gas Cost Recovery
11 CCF @ $ 0.96280000

xw;;y&vw»w.uwm*ku-

R

$12.00
294
0 62cr
0.02cr
10 59 $24.89
$24.89

Taxes
Rate Incr for School Tax $075 %075
$0.75
CCF Gas Uzage
250
209
150 1
iEr Y ¥
1001 El
so_]. i i&l 4
o L B 19 IH
: s
Caleulations basad an most recant 12 month history
Total Usage 664
Average Usage 55
DEC JAN FEB MAR APH MAY] JUN JUL AUl SEP OCT] NOV] DEC
Gas 134 145} 204 178 B4l 21 12| 154 7 1 o 7

17

KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 38 of 46




KyPSC Case No. 2008-00198
Aftachment KyPSC-INT-01-001
Page 39 of 46

Account Number 9770-2248-02.0 90 15 Feb 14, 2008
For more detailed billing %nforma‘iian on Ej $ $
your monihly bill, check box on right WinterCare Conlsibution  Amount Enclosed

{for Customer Assisiance)

EI!HEIII]]Hllllillllll”]tllllli]II!I]I!I!IE!EIIIEIIH”HII

Kepneth Gerwe
4850 Sacidlendar:]e Gt PO Box 9001076
Independence KY 41051-8557 Louisvile  KY 40230-1076

200 [oooni3s2sn 97702248020 OD2L4e0085 NuaioL4esns

Page 1 ot 2
Kenneth Gerwe Duke Energy 513-421-9500 9770-2248-02-0
4859 Saddleridge Cl 1-800-544-6800
Independence KY 41051

PO Box 9001076 Payments aller Jan 23 not included Bill prepased on Jan 23, 2008
Loulgville KY 40290-1076 Last payment received Jan G7 Naxl metar reading Feb 20, 2008

Usage - Amt Due - Previous Bill
Duka Energy - Rate RS $132.31 Payment{s) Received 25,6401
Current Gas Charges $132.31 galanceGForward SU-DG
urrent Gas Charges 132.81
Gas Cost Recovery $0.82630000/CCF Taxes 397
Current Amount Due 373698

$3.97

Take steps now to help manage your healing costs. Visit www duke-energy. comysavings or call
1-866-2ENERGY for ideas on how you can lower your energy bilt this winter and bayond

o
Feb 14.20308

r 51 36‘28. ‘ & 14
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4859 Saddieridge Ct
Independence KY 41051

9770-224

8-02-0

Dec 19
34 Days

CCF Usage -
-Jan 22

000752735

106

Duke Energy
Rate RS - Residenlial Service

Customer Charge
Gas Delivery Charge

106 CCF @ $ 026687000
(Gas DSM Rider

106 CCF @ % 0.05622200¢r
Rider MSR-G

106 GCF @ $ 0.002000000¢

(3as Cost Recovery
@ § 092630000

106 CCF

$12.00
2829
5.96¢r
G.2lor
9819 $132.31
$132.31

CCF

250,

QGas Usage

Calculations based on most recant 12 moalh history

Gas

Tolal Usage 825 -

Average Usago 52
JAN FEB| MAR APR] MAY| JUN SULL  AUCH SEP| OCT] NCY BEC JAN
04 21 12 15 7 11 of ki " 108

145)

204

180

KyPSC Case No. 2008-00198

Attachment KyP

SC-INT-01-001
Pape 40 of 46




Account Number 9770.2248-02-0 80 1i5

Far more detailed billing information on
your monthly bill, check box on right

L Mar 18, 2008

$13512

$

$

WinlerCare Contribution
{for Cuslomer Assistance)

Elohwslllubdadihdnbbbidibinlediiblodlnd

Kenneth Garwe
4859 Saddleridge Ct
Independence 410561-8557

Amount Enclosed

20 Box 90071076
Louisvile KY

40290-1076

200 0DooNpY3sL2y 97702248020 03L820081 OGOOCLYLEAR

Kennelh Gerwe Duke Energy
4858 Saddleridge C1
Independence KY 41051

513-421-9500  9770-2248-02.0

1-800-544-8900

Page tof 2

oy

PO Box 90 Payments aller Feb 25 nol included
Louisvile  KY 40290-1076 Last payment recaived Feb 15

Bill prepared on Feb 25, 2008
Next meter reading Mar 20, 2008

Usage- _ . 99CCF
Duke Energy - Rate RS $131.18
Current Gas Gharges $1318

Gas Cost Recovery $0.99530000/CCF

Amt Due - Pravious Bill
Payment{s) Received
Balance Forward
Curren! Gas Charges
Taxes

Current Amount Due

$ 136.28
136.28¢cr
(.00
131.18
3.94

37353

)

Urgen Message - The gas charges on this bill have been eslimated because the snow or ice conditions

prevenied access.

Now you can know your bill amount in advance! Qur BUDGET BILLING program can help you manage
your energy bills by eliminaling the highs and Jows. Budget Billing provides you with a {ixed monthly
amount based on your annual averages Sign up online at www.duke-energy com

Mar 18, 2008]

g

$135.12 §14

58

KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-001
Page 41 of 46




KyPSC Case No. 2008-0019%
Attachment KyPSC-INT-01-001
Page 42 of 46

T

§770-2248-02-0

RS

e o G SO R T a0 L e

'E}ﬁggﬁzn‘:awi&
— Gas Duke Energy
Meler - 000752736 | Rale RS - Residential Service

CCF Usage - 99 gusl%m;gr Chzér?‘a $1200
- as Lelvary arge
gan22 - Feb 2 99 CCF @ & 0.26687000 26.42
Y Gas DSM Rider

—_— 95 CCF @ $ 0 05622200cr 8.57cr
Rider MSR-G

99 GCF @ $ 0.00200000cr 0.20cr
Gas Cost Recsovery

99 CCF @ $6.99530000 98,53 $131.48

$131.18

CCF Gas Usagoe

Calcufations based on mosi recent 12 month history
Totad Usage 520
Avarags Usage 43

FEBL . MAR| __APEL  MAY JUN Jull  Augl  SEPl OCY  NOVi  DEC JAN FEB
Gos 204 130 o4 21 17 151 7 " 5 7 11 108 a9




Hinnn

Aceada

Apt 16, 2008 $707.11

Accournt Number 9770-2248-02.0 99 15
For more detailed bitling information on D $ $
your morthly bill, check box on right WinterCare Contribution  Amount Enclosed

{for Cuslomer Assistance)

]Ill!!}llliilllllillllt||lilllll!lll!lllllli'lllli!ll'!ll!llll

Kehneth Gerwe
4859 Saddletidge Ct PO Box 9001076
Independence 41051-8557 Louisville  KY 40290-1078

200 0000?0712 97702248020 04lbe0080 DDDOO7H2L20

Pagetlaf2

AR

Kenneth Gerwe Duke Energy 513-421-9500 9770-2248-02-0
4859 Saddleridge Ci 1-800-544-6900
Independence KY 41051

iy 4

PO Box 8001076 Payments after Mar 25 nol included Bill prepared on Mar 25, 2008
Louisville KY 40290-1076 Last payment received Mar 20 MNeul meter reading Apr 21, 2008

Gas 000752736 Feb 20 Feb 27 7 231 E 304 73

Gas  000752736*  Feb 27 Mar 20 22 304 408 104

* New Meter

Usage - 177 CCF | $135.12

Duke Energy - Rate RS $227.99 Paymeanti{s) Received 135,12cr

Current Gas Charges $3227.99 BalanceGForward 0.00

Gas Cost Recovery $1.01160000/CCF current & gfﬁfe‘l%;gnejom 22199
Taxes 6.84
Current Amount Due $707.11

IMPORTANT; Please check the due date on your bill because #t may have changed Woe have modilied
our meler reading routes in an elflor o improve efficlencies and manage cosis

Know your bill amount in advance! Our BUDGET BILLING program can help you manage your energy
bills by eliminaling the highs and lows. Budget Billing provides you with a fixed monthly amount based
on your annual averages Sign up online al www duke-energy. com and join the over 400,000
customers already enrolied

moscras

PERRE M

Apr 16, 2008 $707.11

$74212

KyPSC Case No. 2008-00158
Attachment KyPSC-INT-01-001
Pape 43 of 46




Page 2 of 2

...........

4859 Saddleridge Gl
Independence KY 41051

9770-2248-02-0

Gas

Meter - 000752736
CCF Usage - 73
Feb 20 - Feb 27

7 Days

Meter- ~ 0600752736
CCF Usage - 104
Billed CCF - 177
Feh 27 - Mar 20

22 Days

* Melar Change

Duke Energy
Rale RS - Residential Service

Customer Charge
Gas Delivery Charge

177 CCF @ $ 0.26687000
Gas DSM Rider

177 CCF @ $0.05622200cr
Rider MSR-G

177 CCF @ $0.00200C00¢cr

Gas Cost Racovery
177 CCF @ $ 1.01160000

Gas Usago

IrEaRra oA |

o
{4
;&
H
":é
4

=

Calcutations based on most recent 12 month history

$12 060
47 24

9 95¢cr
0.35¢t

179.056

$227.99

$227.98

FotatUsege 558
Aveorage Lsage 47
MAR APA MAY, JUN JLiL] AUGH SEP} ot WOV DEC] JAN FER MAR
Gas 195 o4 2 1) 10¢] 58 177

12 15} K 11 !.‘] 7

KyPSC Case No. 2008-00198

Astachment KyPS

C-TNT-01-601
Page 44 of 46
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KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-001
Page 45 of 46

REMINDER NOTICE

0

Account Number 9770-2248-02-0 90 15 May 14,2008
For mora detailed billing information on $ b
your monthly bill, sheck box on right I:]

WinterCare Genlribudion  Amount Enclosed
{for Customer Assistance)

bl haablnndlalalduhihbahblibldhd

Kenneth Gerwe
4859 Saddleridge Ct PO Box 9001076
Independence KY 41051-8557 Louisvile  KY 40290-1076

o0 00000773301 97702244020 051420080 DOUGO?9%94E3

REMINDER NOTICE Page1of2
Kenneth Gerwe Duke Energy 5134219500 G770-2248.02-0
4859 Saddleridge C 1-800-544-6909

Independance KY 41051

PO Box 9001078 Payments after Apr 22 not included Bill prepared on Apr 22, 2008
Louisville KY 40280-1076 Next meter reading May 20, 2008

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently. please give
this your prompt aitention.

Gas 000752736

GhnEResdenta
Usage - 76 CCF Amt Due - Previous Bill $ 707 .11
Duke Energy - Rate RS $118.36 Late Paymean! Charge(s) 11.40
Current Gas Gharges $718.38 Balance Forward 718.51
Current Gas Charges 118.36
Gas Cost Recovery $1 18080000/CCF Cancel Rov Collection Chg 479 28cr
Revenue Gollections Chg 405.16
Taxes 3.55
Gurrent Amount Due $§773.30

REMINDER NOTICE

May 14, 2008 $773.30 $799.48




NDER

TR
e

REMI

NOTICE _

Kennelh Gerwe

4859 Saddleridge Ot
independence KY 41051

Gas Duke Energy

Mater - 000752736 | Rate RS - Residential Service
CCF Usage - 7 gusl%m;?r Ch%rge

Mar 20 - Apr 21 as Degvery Uharge

32 Days 76 CCF @ $ 026687000

Gas DSM Rider

76 CCF @ $0.05622200cr
Rider MSR-G

76 CCF @ $ 0.00200000cr

Gas Cos! Recovery
76 GCF @ $1.18083000

$12.00
2028
4. 27cr
0.18¢r
90.50 $118.36
$118.36

CCF Gas Usago
208,
156,
i20.
8o
404
0.
Calcutations based on most recant 2 month history
Totzl Usage 551 -
Averge Usago 46
APAL  MAY JUN JUli AL SEP ocT NOV] DEC! JAN] FEB| __MARL __APFR
Gas B4 21 szl 15| 7 ik o 7 1 A 89 177 8

KyPSC Case No. 2008-00198
Attactunent KyPSC-INT-01-001
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Duke Energy-Kentucky

Case No. 2008-00198

KyPSC Staff First Set of Interrogatories
Request Date: June 30, 2008

Response Due Date: July 14, 2008

KyPSC-INT-01-002
REQUEST:

Provide copies of any and all correspondence between Mr. Gerwe and Duke relating to
the billing issues at Saddleridge.

RESPONSE:

With respect to the matters raised in Mr. Gerwe’s complaint, please see attachment
KyPSC-INT-01-002.

PERSON RESPONSIBLE:

Pam Ball



fe

Duke GUKE ENERGY CORPORATION
1400 tndianapolis Ru
Energy-

rg.(’/{,}e_ugg__, &w-&w%

KyPSC Case No. 2608-00198
Attachment KyPSC-INT-01-002

Page 1 of |3

Greencastie, 1IN 46135
March 25, 2008

Kenneth Gerwe
4859 Saddleridge Court }
Independence, KY 41051

RE: 4859 Salleridge Court
Account # 9770224862

Dear Mr. Gerwe;

A recent inspection of our gas meter, located at the address referenced above, revealed that
meter number 752736 was not registering oroperly from the time period of 9-25-07 to 2-27:08.
As 2 resuit of this finding, we replaced the meter on 2-27-08.  Although metering equipment
may occasionally malfunction, use of the service often continues without interruption and without
proper meter registration.

When this circumstance occurs, Kentucky law states that the Company can re-bill residential
accounts for the portion of the gas usage that did not register up to one year immediately priot
to the date the defective meter was replaced. Therefore, in accordance with Kentucky law, in
order to bill for the unmetered usage, we havetalculated and re-billed your account for the time
period of 3-25-07 to 2-27-08.

The method of determining the actual usage during this time perlad has been based on a review
of your usage patterns hefore and/or after installation of the new meter. We also reviewed a
base period of non-heating and non-afr conditioning usage and used this information to
determine usage during the re-billing period. IF heating or air conditioning was a factor in this
determination, weather difference adjustments were factored into the caiculation accordingly.
Additionally, the appropriete rate in effect dunng the malfunction pericd was used to calculate
the dollar amount owed. Any payments madé to this account during the noted time period were
credited as well,

An adjustment of $472.28 for the unmetered gas usage has been added to your account and will
be reflected on your next bill. Therefore, after you have recejved your bill for the undercharged
amount, please feel free to call our customer senrsce number if you need to make payment
arrangements.

If you have any questions concerning the adjustment, please call Customer Service at 1-800-544-
6500.

Sincerely,

€«

Revenue Assurance B
Billing Operations

sk duke-entigy Com




KyPSC Case No. 2008-00198
Altachment KyPSC-INT-01-002

Page 2 of 13

D"ke DUKE ENERGY CORPORATION '

@ Enel‘gy 139 Last Fourth S1. !
o . Cincinnali, OH 35202

April 29, 2008

Mr. Kenneth Gerwe
4859 Saddlerridge Court
Independence, KY 41051

Dear Mr. Gerwe:

Enclosed is a spreadsheet showing your corrected Billing. The difference
between your “As billed” and “Correct billing” is actually $272.96. 1
believe 1 told you $274.97.

1 have alsp enclosed a copy of our work order showing we replaced a
module. As we discussed, this shows your meter mamber but not an
additional number for the module. )

Please review the enclosed documents and contact me if you have any
other questions or if you need additional time to pay your bill.

Sincerely,
Qa/w- Lo (Beis
Pamela J. Ball

Customer Relations

o

wivw duke-engrgy com
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KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-002
Page d of 15

RFR SERV REQ. FIELD REPORT INFO . 10:33 A 04/28/08 M3i58RFR
ACCT: 97702248 02 CS: GOOD STATUS/DATE: ACTIVE 04/11/03 PG: 1
DIV : S0 CYC:. 15 ZIP: 41081 CUsST 8IC PRIVATE HOUSEHOLDS
NAME: KENNETH GERWE PENDING : ANIN SPCD
ADDR: 4859 SADDLERIDGE COT APT: FL: SUBURB: INDEPNDNCE
METER CHANGE SERV RED NO: 8059-061128 (CLOSED 02/28/08 AMR INSTALL
(GAS COMP OLD MTR NO: 752736 DEST: GAS -
NEW MTR NO: 752736 :

02/27 COMP  RMKS: REPLACED MODULE

POSTED ON: 02/28/08 AT: 12:35 P

NEXT TRAN CODE:

SRIN SRCI SRST SRMI SRBI

[

Date: 4/28/2008 Time: 10:33:45 BM




KyPSC Case No. 2008-0019
Attachmerd KyPSC-INT-01-00
Page 5 of |

Duke
FAX PlEnergya

Roceco D'Ascenzo

Duke Energy Shared Services Inc
139 East Fourth St, Rm 2500 ATH
PO Box 960

Cincinnati OH 45201-0960

DATE: June 11, 2008

TO: Judy Gerwe

COMPANY:

FAX: 859-292.7722

PHONE:

FROM: Rocco DY’Ascenzo

FAX: 513-419-1846

PHONE: 513-419-1852

NO. OF PAGES: 11 (including fax cover sheet)
COMMENTS:

Mrs. Gerwe, as promised the foliowing is the information showing the calculation of the
units of gas consumption and billing for September 25, 2007 through December 19, 2007.
It includes the degree day calculation for estimating units of natural gas consumption. The
estimated monthly consumption derived using the degree day calculation was then
reduced by an additional approx. 10%. This was done based upon a conversation Mr.
Gerwe had with our call center representatives several weeks ago and assumes that your
Sept 2007 ~Dec 2007 consumption levels were less than the degree day calculation.

This number was then used on the billing spreadsheets (also attached) to calculate the
total monthly bills including taxes. If you have any questions, please feel free to contact
me.

Thank you.

-Rocco D'Ascenzo

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE 1S INTERDED DNLY FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE IF THE READER
OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT. ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION |§ PROMIBITED IF YOU HAVE

RECENED THIS COMMUNICATION IN ERROR PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE AT THE NUMBER LISTED ABOVE
www duke-energy.com
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KyPSC Case No. 2008-00198

Attachment KyPSC-INT-01-002
' Page 6 of 15

U/

DEGREE DAY CONSUMPTION ESTIMATOR

Name: Kenneth Gerwe 3/28/2008
ez

For the History Period Erom@;(;; to  3/24/2007 J 184 days )

Given: HEAT Consumption of C @ and a total base of 72

e
(inctuded In heat and cool consumption.)

There are 4331 HEAT degree days.
0.1478 cons / degree-day

For the Estimated Feriod from  9/26/2007 to  10M18/2007 { 24 days )

There are 80 HEAT  degree days.
Base Comsumption = 0.39 perday X 24 days = 9.39

‘' 9.39 base + 8.87 HEAT = 18.26

TOTAL ESTIMATED CONSUMPTION QBS p)




KyPSC Case No. 2008-00198
Attazchment KyPSC-INT-61-002

Page 7of 15 41005/010

N

¥R

8: 37

06/11/2008 WED

State (K or Q)=

m

Cycie Service (E or G) = Expansion Factor
cef or kwh Rate (DS, RS, DP. elc) = o Q
] kw Phase {1, 3, P, 0r blank} =
“From Date| Load Mgt Rider?
To Date |
Total Billing Amount
Rev Mo 10/1/2007 Total/OnPk Off Pk
Rd Date 10/19/2007 Pro Usage 17 0
Pro Demand 0.00 0.00
Pro Fac 1.000 .
Rale 4409.0 .
Use Price Amount
3 Cust Chy 12.00 . 12.00.
LMR Chg 0.00 0.00
4| Demand | Dist-Dmd 0 )
51 Price Dist-Dmd 0 - - 0.00
Bi1st step Energy 89599899
7i1st price Energy {(1.26687 17 0.266870 4.54
8i2nd step Energy 0
9|2nd price |Energy 0 - - 0.00
10i3rd step Dist-Engy 4]
11|3rd price  [Dist-Engy 0 - - 0.00,
12iDemand  [Tran 0 :
13{Price Tran 0 - - 0,001
14iDemand  {Tran-Anci $] "
15{Ptice Tran-Ancl Q - - 0.00
16iUsage Tran 0 :
17:Price Tran 0 17 - 0.00:
18iUsage Tran-Ancl 0 i :
18{Price Tran-Ancl 0 17 - 0.00
20]1st step - IAMRP 1 : i
: 21|1stprice  (AMRP 0 1.000 - 0.00
22|2nd step  |AMRP 55688059 .
2312nd price |AMRP 0
2413rd step PSM 3] .
25{3rd price _ IPSM 0 - - 0.00
26|Usage EER/DSM 89999999 .
27|Price EER/DSM -(0.056222 17 | {0.05622200) (0.96)
28l1st step QET 0
29]1stprice  |OET 0 - - 0.00
30i2nd step OET 0
MZ2nd price  |OET 0 - - 0.00




SC Case No 2008-00198

KyP
Attachment KyPSC

Page 8 of 15 1006/010

-INT-01-002

FAX

B§:37

06/11/2008 WED

32|3¢d step OET 1]
33{3rd pnice |OET 0 - - 0.00
34 |Usage MSR-E/G 99989995
35:Price MSR-E/G -0.002 17 {0.002000) (0.03)
36|Y or N GRT 0 15.55 0.00
37|iststep USR 0 .
3glistprice  USR 0 - - 0.00
3giZnd step  |USR 0 ]
4012nd price  |USR 0 - - 0.00.
41|1st step Demand 0
42[1stprice  |Demand 0 - - 0.00.
43|2nd step Demand 0
44|2nd price _|Demand 0 - - 0.00
45]1st step Energy 0
48i1stprice  {Energy 0 - - 0.00
4712nd step  |Energy {
A8{2nd price  |Energy 0 - - 0.00
49\3rd step Energy 0 _
50}3rd price  {Energy Q 17 - 0.00
EFC/GCR 0.788000 17 0.788000 13.41.
Total 28.96




056/11/2008 WED B8:36 FAX e
KyPSC Case No. 2008-00198
/a Attachment KyPSC-INT-01-002

Papge 90of 15

DEGREE DAY CONSUMPTION ESTIMATOR
Name: Kenneth Gerwe 3252008

For the History Perlod from  9/189/2006 to  3/21/2007 { 184 days)
Given: HEAT Cansumption of 712  and a tolal base of 72
' {included in heat and cool conswmptlon.)
There are 4331 HEAT degree days.
(.1478 cons / degree-day

For the Estimated Period from  10/20/2007 to  11/16/2007 ( 28 days)

There are 410 HEAT  degree days.

Base Comsumption = 0.32 perday X 28 days = 10.96
10.96 base + §0.59 HEAT = 71.54

TOTAL ESTIMATED CONSUMPTION m@ﬁj



7/010

Page 10 of 15

AR X E L L ad0 AN AUVOrUUL YO
Allachment KyPSC-INT-01-002

53

37 Fht

B

06/11/2008 wmD

. [Total/OnPk [ Off Pk State (K or O)= |
Cycle o ] Service (E or G} = Expansion Facter
cctor kwh : Rate (DS, RS, DP, efc) = 0
Phase (1, 3, P, orblank) =
Load Mgt Rider?
Actuat Blliing
Total Blling Amount =L el
Rev Mo 11/1/2007 Total/OnPk Off Pk
Rd Date 11/16/2007 Fro Usage 85 0
Pro Demand 0.00 6.00
Pro Fac 1.000
Rate 4409.0
Use Price Amount
3 Cust Chy 12.00 12.00
LMVR Chg 0.00 0.00
4| Demand | Dist-Dmd 0
5|  Price Disi-Dmd 0 - - 0.00
6|1st step Energy 99899999
7{isiprice |Energy 0.26687 65 0.266870 17.35
Bi2nd step  [Energy 0
9{2nd price  |Energy 0 - - 0.00
10{3rd step Dist-Engy 0
11{3rd price  |Dist-Engy 0 - - 0.00 ;.
12/Demand  |Tran 0
13iPrice Tran 0 - - 0.00
14iDemand  |Tran-Anci it
15iPrice Tran-Ancl 0 - . 0.00
18|Usage Tran 0
17 |Price Tran 0 65 - 0.00
18iUsage Tran-Ancl 0
19|Price Tran-Ancl 0 85 - 0.00.
20i1st slep AMRP 1 :
21i1stprice  |AMRP 0 1.000 - 0.00
22i2ndstep  |AMRP 99999989 '
23{2nd price |AMRP 0
2413rd step PSM 0
25|3rd price |PSM 0 - - £.00
26{Usage EER/DSM 99999399
27 |Price EER/DEM -0.056222 651 (0.05622200) {3.65)
" 2811ststep QEY 0
2911stprice  |OET 0 - - 0.00
30|2nd step  |OET 0
~{|2nd price 0ET 0 - - 0.00




Page F1 of 15 jo08/010
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KypFsC Case No. 2008-00198
Attachment KyPSC-INT-01-002

FAX

38

8:

06/11/2008 WED

32{3rd step OeT 0
33|3rd price  |OET 0 - - 0.00
34 |Usage MSR-E/G 889995099
35|Price MSR-E/G -0.002 65 {0.002000) {0.13)
36|Y or N GRT 0 25.57 0.00
37| 1st step USR 0
38|1stprice (USSR 0 - - 0.00
38|2nd step USR 0
40i2nd price  |USR 0 - - 0.00
41l1st siep Demand 0
42{1stprice  |Demand 0 - - 0.00
43|2nd step  |Demand 0
44|2nd price  |[Demand 0 - - 0.00
45!1st stap Energy 0 i
46| 1st price  iEnergy 0 - - 0.00
4712nd step Energy 0
4812nd price  |Energy 0 - - 0.00
4913rd step Energy 0
50|3rd price Energy 0 65 - 0.00
EFC/GCR 0.883800 65 0.883800 57.45
Total 83.02




06/11/2009 WED 8:36 FaAX

DEGREE DAY CONSUMPTION ESTIMATOR

Name: Kenneth Gerwe

[ooasoro

KyPSC Case No 2008-00198
Attachment KyPSC-INT-01-002

3/25/2008

For the History Period from  9/19/2006 lo 3/21/2007 ( 184 days)
Given: HEAT Consumption of 712  and a total base of 72
(inciuded In heat and cool consumption )
There are 4331 HEAT degree days.
0.1478 cons / degree-day

For the Estimated Period from 3111?12007 to  12/19/2007 ( 33 days)

There are 880 HEAT  degree days.

Base Comsuinption = 0.39 perday X 33 days = 12.91
12.91 base + 131.52 HEAT = 144.43

L —

TOTAL ESTIMATED CONSUMPTION Q‘L‘L’)

Papge 12 0f 15
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KYFSU Lase NO. 2UU8-UU1LYE
Attachment KyPSC-INT-01-002

38 TAX

g

06/11/2008 WED

i Total/OnPk

i Off Pk

State (K or O)=

)

_ Cyciz Service (Eor G) = Expansion Facior
" ccf or kwh =0 Rate (DS, RS, DP, etc) = 0
Phase (1, 3, P, or blank) =
L.oad Mgt Rider’?]
Tota! Billing Amount
Rev Mo 12/1/2007 Total/fOnPk Off Pk .
Rd Date 1211812007 Pro Usage 130 0
Pro Demand 0.00 0.00
Pro Fac 1.000
Rate 4408.0
Use Price Amount
3 Cust Chg 12.00 12.00
LMR Chg 0.00 0.00
41 Demand | Dist-Dmd 0
5 Price Dist-Dmd 0 - - 0.00
6i1st slep Energy 98599999
7l1stprice  |Energy 0.26687 130 (.266870 34.69
812nd step  |Energy 0
812nd price  |Energy 0 - - 0.00
10}3rd step Disi-Engy 1]
1113rd price  |Dist-Engy 0 - - 0.00
12{Demand  [Tran - 0
13|Price Tran 0 - - 0.00
14]Demand  [Tran-Ancl 0 .
15{Price Tran-Ancl 0 - - 0.00 ¢
16{Usage Tran 0
171Price Tran 0 130 - 0.00
18|Usage Tran-Anc 0
19|Price Tran-Ancl 0 130 - 0.00
20|1st step AMRP 1
21|1stprice  |AMRP 0 1.000 - 0.00
222nd step  |AMRP 99899309
2312nd price " JAMRP 0
2413rd step PSM 0
25t3rd price [PSM 0 - - 0.00
26|Usage EER/DSM 58999999
27 |Price EER/DSM -0.056222 130 | (0.05622200) {7.31)
* 28| 1ststep OET 0
2811stprice  |OET 0 - - 0.00
30i2nd step  |OET 0
Mi2nd price  |OET 0 - - 0.00
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FAX

8:38

06/11/2008 WED

%

32]3rd step  IOET N 0

#313rd price 10ET 0 - - 0.00 ¢

34:ilsage MSR-E/G 89995999

35(Price MSR-E/G -0.002 130 {0.002000) {0.26)

36!Y or N GRT 0 39.12 0.00

37|1st step USR 0

38|1stprice USSR D - - 0.00

3gi2na step USSR 4]

40Znd price  |USR 0 - - 0.00

4111st step Demand 0

4211stprice  |Demand 0 - - 0.00

43|2nd step  |Demand 0

44i2nd price  |Demand G - - 0.00

45{1st step Energy ¢ .

46|1stprice  [Energy 0 - - 0.00

4712nd step Energy 0

4812nd price  |Energy 0 - - 0.00

4013rd step  |Energy 0 .

50i3rd price  |Energy 0 130 - 0.00
EFC/GCR 0.962800 130 0.962800 125.16

Total 164.28
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Duke Energy-Kentucky

Case No. 2008-00198

Ky?PSC Staff First Set of Interrogatories
Request Date: June 30, 2008

Response Due Date: July 14, 2008

KyPSC-INT-01-003
REQUEST:

Provide copies of any and all audio recordings of telephone conversations between Mr.
Gerwe and any representative of Duke relating to the billing issues at Saddleridge.

RESPONSE:

With respect to the billing concerns raised in Mr. Gerwe’s complaint, please see attached
CD labeled KyPSC-INT-01-003,

PERSON RESPONSIBLE:

Pam Ball






Duke Energy-Kentucky

Case No, 2008-00198

KyPSC Staff First Set of Interrogatories
Request Date: June 30, 2008

Response Due Date: July 14, 2008

KyPSC-INT-01-004
REQUEST:

Provide copies of any and all inspection and service records relating to the gas meter at
Saddleridge-—meter number 752736.

RESPONSE:

Please see Attachment KyPSC-INT-01-004.

PERSON RESPONSIBLE:

Pam Ball



KyPSC Case No. 2008-00198
Attachment KyPSC-INT-01-004

Page: 1 Document Name: untitled Page 1 of 6
RIN SERV REQ BASIC INFO D2:28 P 07/08/08 M358RIN
ACCT: 97702248 02 C8: GOOD STATUS/DATE: ACTIVE 04/11/03 PG: 1
DIV : 90 CY¢: 15 ZIP: 41051 CUST SIC PRIVATE HOUSEHOLDS
NAME: KENNETH GERWE PENDING ANIN SPCD
ADDR: 4859 SADDLERIDGE CT APT: FL: SUBURRE: ITNDEPNDNCE
METER CHANGE SERV RED ND: 7234 01043 CLOSED 10/15/07 AMR INSTALL
GAS OLD MTR: 752736 READ: 006354 A/P: 8
GAS NEW MTR: 752736 READ: 00CQCO
ORDER HILO REL 10/15/07 BY ROBBIE LYHNN
POSTED ON: 10/15/07 AT: 09:38 A
COMPLETED ON 08/25/07 AT 10:58 A BY PETER BLACKMORE
ARRIVED AT 310:58 A
POSTED ON: 09/26/07 AT: 03:Cl A
ISSUED oN 09/25/07 AT 03:00 A DEST GAS
POSTED ON: 09/26/07 AT: 03:01 A
UNISSUED ON 08/22/07 AT 05:36 A DEST GAS
POSTED ON: £8/22/07 AT: 05:36 A
NEXT TRAN CODE: SRCY SRSI SRMI SRBI

Date: 7/8/2008 Time: 2:29:03 PM




KyPSC Case No. 2008-00198
Attachmens KyPSC-INT-01-004

. ape 2ol 6
Page: 1 Document Name: unti Page
RFR SERV REQ FIELD REPORT INFO . 210:33 A 04/28/08 M3S5SRFR
ACCT: 97702248 D2 C8: CGOOD STRTUS/DATE: ACTIVE c4/21/03 PG: 1
PIV : 90 CYQ: 15 ZIP: 41051 CusT SIC PRIVATE HOUSEHOLDS
NAME: KENNETH GERWE PENDING : ANIN SPCD
ADDR: 4859 SADDLERIDGE CT APT: FL: SURURB: INDEPNDNCE
METER CHANGE SERV REQ NO: B0O59 §1128 CLOSED 02/28/08 AMR INSTALL
(GAS COMP OLD MIR NO: 1527386 DE&T: GAS
NEW MTR NO; 782738

02/27 CoMP RMXS: REPLACED MODULE

POSTED ON: (62/28/08 AT: 12:35 p

NEXT TRAN CODE:

SRIN SRCI SRSI BRMI SRBI

[t

Date: ¢/28/2008 Time: 10:33:45 AM
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KyPSC Casge No 2008-00198
Attachment KyPSC-INT-01-004

STOPR

READ COMM METER Module index Repa Time

TIME METERID ADDRESS DEVICEID NUMBER Daie DukelD Read Read red Comments injout COMMENTS
already
replaced- on
and warking-

2/18/2008 97702248 4859 SADDLERIDGE CT INDEFENDENCE KY 41057 71789826 752736 227 33372 304 304 n 260071803998 144 MCAC COMP




RAPSC Case No. 2008-00198
Attachiment KyPSC-INT-01-004
Page d of 6

24 CHETNY - EXTRAL® Enterarlve 2000 A e e e R R
Fh Edt Vew Fesk Sezzion {stom H

Slelbl 8l bl Rl el el
GAS METER INVENTORY HISTORY DETAIL 04:35 p 06/06/08 m35H309

GAS METIR NUMBER: 752736  CoMPANY: ULH&P  DATE PURCHASED: 08/07/98 .
’MAMUFACTUR‘ER NAME: 5L - MANUFACTURER TYPED 250 - '. |
METER LOCATION : P METER STATUS DATE: aJ_.f21/0§ “METER TEST DATE: 11/01/02
" BUC METER KTAD : 05 PUC METER SIZE: 66 ‘- | |

DELIVERY PRESSURE: .25 PRESSURE ADJ FACTOR: 1,0000
ERT NUMBER ¢ 71789626 ERT TYPE: 26  CCF: 0000001
POSTED DATE ¢ 08/25/07 = B

POSTED TIME :23,18.40  POSTED BY: - -~EMPLOYEE NOT FOUND
NEXT TRAN: ____ : . o

xal—_lh_?fiﬁj_«l_-lﬁl_ﬂi’-.j*iwjl |
- GAS METER TNVENTORY HISTORY DETAILL 04:38 P 05/05/08_ 'MSSH_SOQ i

GAS METEP{NUMBER: 752736 COMP'ANYV: ULH&P DATE PUR&HASED' 08/é7/98
MANUFACTURER NAME: SL g ' S MANUFAC‘!'URER TYPE: 250
r‘-ﬂ.m;{ Lacmxdm P METER STATUS ‘DATEL: 01/21/03 METER TEST DATE! 11/_01/0?.'
PUC METER KIND  : 05 PUC METER sxve. 66 | |

. DELIVERY PRESSURE: .25 PRESSURE ADJ FACTOR:- 1.0000
“ ERT NUMBER : 71909999 ERT TVPE: 26 CCFi* 0000001
POSTED DATE ¢ 02/28/08. . e

POSTED, TIME : 09.16.39  POSTED BY: SUSAN TAYLOR
ONEXT TRAN: __. : -

T —

ernocti oo v [¥62.112.67 3683 [144) Pt ‘ {0 HUM{ HanPw
BEe B A R@AII i e 2w Bse | 2ae BT dnee ey e L RE SR RS 2 onr




KyPsC Case No. J008-UU 198
Attachment KyPSC-INT-G1-004

Page 5ol 6

T Time:
MR 1_ERT_ID € _ERT TYPE ! HSE[N STR N_SUB _ABBR idate BukelD iModule Index New Module # New Rd Comments intout
o a:50/
752736 | 71769626 26 48501 SADDLERIDGE CT INDEPNDNCE  112-20 33448 0014 o018 280071903999 0000 9:00
£l
1
: USRSV —
!
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Attachment Ky

- o Cycle_BadgerReads_02212008_all (2).xis02212008 A¥ (2) 7/9/2008

x rw £nE STOPVAL * STARTVAL .. VALY . : PR, VAL VID: L SERIAENL Jata: : index. . Repr. - Commenls-: 2145 .. infout
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Duke Energy-Kentucky

Case No. 2008-00198

KyPSC Staff First Set of Interrogatories
Request Date: June 30, 2008

Response Due Date: July 14, 2008

KyPSC-INT-01-005
REQUEST:

In paragraph 2 of Duke’s answer dated June 11, 2008, Duke states that, although the
communication device and index were replaced on or about December 20, 2007 to be
compatible with Mr. Gerwe’s meter, the new Advanced Metering Infrastructure (“AMI”)
communication module number was not updated in Duke’s customer management system
until February 27, 2008, preventing Duke from obtaining electronic readings until such
date. Explain the delay in updating the communication module number of Mr. Gerwe’s
meter.

RESPONSE:

Prior to February 27, 2008, the communication module that DE-Kentucky had listed on
the account was not registering in the AMI system. DE-Kentucky contacted the
installation vendor to investigate the lack of electronic communication. Following the
investigation, the installer informed DE-Kentucky of the new module number which was
then updated in the system. Communication with the module was established at that
time. DE-Kentucky used February 27, 2008 as the installation date since that was the date
the electronic communication was established. Until recently, DE-Kentucky assumed
that the readings obtained prior to February 27, 2008 were incorrect due to the lack of
electronic communication and the belief that the meter module was replaced by the
supplier on February 27, 2008.

DE-Kentucky recently discovered that the module installer had actually replaced the
meter module and index on December 20, 2007. DE-Kentucky had somehow overlocked
the installer’s confirmation that Complainant’s module was replaced on December 20,
2007, and thus it was not immediately updated into DE-Kentucky’s system.

Since a compatible module was installed on December 20, 2007, the meter and the index
have been functioning properly since that time. The period in which Complainant’s
meter was not measuring all consumption is now known to be September 25,2007
through December 19, 2007. DE-Kentucky read Complainant’s meter manually on
January 22, 2008. Since the meter had compatible equipment installed, it was
functioning properly at that time. Thus, the manual reading shows Complainant’s actual
consumption from December 20, 2007 through January 22, 2008. The electronic
communication was established on February 27, 2007. Therefore the reading obtained on



that date shows the correct actual consumption fiom January 22, 2008. DE-Kentucky has
obtained actual monthly readings via the electronic device since February 27, 2008.

PERSON RESPONSIBLE:

Pam Ball






Duke Energy-Kentucky

Case No. 2008-00198

KyPSC Staff First Set of Interrogatories
Request Date: June 30, 2008

Response Due Date: July 14, 2008

KyPSC-INT-01-006
REQUEST:

In paragraph 4 of Duke’s answer dated June 11, 2008, Duke states that it did not provide the
names of customers who have complained about the communication modules, as requested by
Mr. Gerwe,

a. State the number of customers who have complained about or have questioned
readings related to the AMI communication modules since Duke began installing
these modules.

b. If other complaints have been received about the modules, state whether the
complainis involve meters, similar to Mr. Gerwe’s meter, that have been found to
be incompatible with the AMI module.

RESPONSE:

a. DE-Kentucky has a record of five complaints in our Complaint Tracking system about the
AMI meters, including Mr, Gerwe’s complaint.
b. All five complaints involved the defective modules/index.

PERSON RESPONSIBLE:

Pam Ball



