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October 11, 2007 

TO: PARTIES OF RECORD 

RE: Case No. 2007-00410 
Louisville Gas and Electric Company 

Enclosed please find a memorandum that has been filed in the record of the above- 
referenced case. Any comments regarding the content of this memorandum should be 
submitted to the Commission within five days of receipt of this letter. Questions 
regarding this memorandum should be directed to Richard Raff at 502/564--3940, 
Extension 263. 
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INTRA-AGENCY MEMORANDUM 

KENTUCKY PUBLIC SERVICE COMMISSION 

TO: File 

FROM: Chris Whelan, Team Leader 

DATE: October I O ,  2007 

RE: Case No. 2007-0041 0 - Revised Collection Cycle for Payment of Bills 

On October 9, 2007, Commission Staff held an informal conference (“IC”) with 
Louisville Gas and Electric Company (“LG&E”) and the Attorney General (“AG”). ’The 
purpose of the conference was to discuss LG&E’s application to reduce the bill payment 
due date from 15 days to I O  days from the date of rendition. LG&E requested the 
conference and Staff issued notice of the IC on September 25, 2007. 

LG&E began the conference with a brief overview of its proposal and distributed 
handouts (attached for the Main Case File only). LG&E stated that the current customer 
information systems for Kentucky Utilities (“KU”) and LG&E are old and operated as two 
separate systems, each with a different collection cycle. LG&E stated that, at present, 
there are approximately 30,000 customers, referred to as “overlap customers”, who 
receive electric service from KU and natural gas service from LG&E. 

LG&E explained that it expects to implement a new customer information system 
for the combined companies in the first quarter of 2009 and wishes to synchronize 
LG&E’s collection cycle with KU’s. LG&E is requesting that the proposed tariff be 
effective with the implementation of the new system. 

Commission Staff stated its desire that customers be given notice at this time of 
the proposed revised collection cycle through a direct mailing. LG&E stated that it 
intended to give customers notice prior to implementing the change in 2009 but did not 
believe notice was required at this time. After further discussion, LG&E agreed to give 
notice at this time and prior to implementation, if approved. It was decided that LG&E 
would draft language regarding the revised collection cycle for inclusion on its customer 
bills. A telephone conference was scheduled for October 15, 2007 at 1O:OO a.m. to 
discuss the proposed bill language. 

cc: Parties of Record 

Attachments: Sign-In Sheet 
LG&E Handout (Main Case File only) 
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NAME REPRESENTING 



h, 
0 
0 
\1 



x 
(D v 

m 
X 

0 zu - 
3 
U 

0 
0 

U 
3 

0 
0 

0 

5 
U 

ii: 
v) 

Ln -. 
(D < -. 0 

Tt 
rt 

8 
3 
(D 
v) 

m 
P 
c\ 
3" 

__. 
(D 

UJ 
ii: 

__. 
(D n 

hf 

0 
3 
3 

rc (D 
3 
i;f 
r+ -. 
0 
3 

2? 
.. 
z 
rt 

id zu 
UJ 

0 
.-c 0 

-tl 
J 

(D 
5: U 

3- 
zu 
v) 
(D 
e .  

0 
0 
Ln 

-. 
3 
3 
3 
zu e. 
0 
3 
zu 

crcl 
3 
3 

crcl 
-. 3 Q 

hf 
zu 
2 

zu 
v) 
(D 

0 
-h 

0' 
\o 

(D 

n 
0 
0 
Ln 
W 



0 u- -. 
m n 

0 a m 
;i3 
r+ -. 
0 
lllc 

rn 
3 
n . .  -. 
m 

v, v 
m s 
3 
0 
Iu 

0 
II: 
v) 
rc 
0 
-.I 

3 
m 
4 

v, m 

n m 

rf 
7. m 
v) 

0 
--h 

4 
0 
m m 
3 
U 
"..c 

0 n m 
v) 
v) 

0 
0 

73 
n, 

Q 

3 

z 

v) a 

U 

n m 
v) 
v) m 
v) 

ij 

4 
0 
m m 
3 

73 

n m 
v) 
v) m 
v) 

a 

U n 

Q 
0 < m 
4 

VI 
0 
u- 
t 
v) -. 

U 

n m 
M 

ij 

W 



m n 
r+ -. 
0 
3 
U 
T 

0 n m v, 
v) 

0 + 
a- 
0 
3- 
r+ 

8 
3 

-. 
m 
v) 

P 

3 
0 
QJ 
n 

S 
3 
rc. 
v) 
3- 
0 
S 
Q 
a- m 
Q 
v) 

3 
3 
m 
m 
Q 
"B 
2. 
0 

s 

- 

-. 
8 

2 

==f 

0" 
h, 
\1 
Q 
QJ 
Y 
v) 

0 

a- 

3 

-. 
__I 

Q 
QJ 

@- 

b 

v)E 
o m  



W 

L? 
R 

w 
hl 

hl 

L? 
R 

e 
P 

e 
CP 

... 
4 



z 
(D e 

- -. I-) 

3 3 7 3  

J 

0 ii: 0 
Q v, 




