
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THOMAS DEAN STAUFFER ) 
) 

COMPLAINANT ) 
) 

) 
BRANDENBURG TELEPHONE COMPANY ) 

) 
DEFENDANT ) 

V. ) CASE NO. 2007-00399 

ORDER TO SATISFY OR ANSWER 

Brandenburg Telephone Company (“Brandenburg”) is hereby notified that it has 

been named as defendant in a formal complaint filed on September 11, 2007, a copy of 

which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, Brandenburg is HEREBY ORDERED to 

satisfy the matters complained of or file a written answer to the complaint within 10 days 

from the date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 19th day of September, 2 0 0 7 -  

By the Commission 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter oE 

vs. 
BRANDENBURG TELEPHONE COMPANY 

DEFENDANT 

COMPLAINT 

The complaint of THOMAS DEAN STAUFFER respectfully shows: 

THOMAS DEAN STAUFFER 
420 BLEVINS RD 
PAYNEVELE, KY 40157 

BRANDENBURG TELEPHONE COMPANY 
P. 0. BOX 599 
BRANDENBURG, KY 40108-0599 

That: The Defendant has willfully defied an informal d i n g  from 
the Commission and demanded, extorted and stole payments 
made by the Complainant and his wife Ilissa Louise Stauffer, 
clearly marked and intended to pay their own bill. The resulting 
harassment resulted in the complainant's wife being 
institutionalized for a mental breakdown after trying to pay one 
months bill and being told she had to pay the last three months 
that we had already paid. (See exhibit L) I have been refused 
phone service until my son's bill is paid even though I had 
nothing to do with that bill and the defendants rehse to discuss 
the bill with me, admitting that my name was not on it. 
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Formal Complaint 

Thomas D. Stauffer vs. Brandenburg Telephone ComDany 

Page 2 of 5 

I stopped payment on the check she paid on August 9,2007, 
because they have been applying our payments to the wrong 
account and now they want to charge more fees. (See Exhibit N) 
First they steal from you then they charge you late fees and return 
check fees. I have no problem paying my bill, as long as they give 
proof that they applied it to my Account, not someone else’s. 

To two older people with serious health problems, having phone 
service isn’t a luxury, but a medical necessity. We have been loyal 
customers of Brandenburg Telephone since 199 1. 

In the rural area that we live, Brandenburg Telephone has a 
monopoly on phone service. There is no cable down our county 
road and the only high speed Internet service is by satellite, and it 
isn’t reliable enough to get Internet phone service. 

BACKGROUND 

1. The bill in question is for 270 496-4992. This number used to be 
my parent’s number until they passed away. David, our son, was 
living with his grandparents to help with driving them places, so he 
wanted to keep the same number. My wife, Ilissa, was a signee on 
their account because my dad was deaf and my mother had 
Alzheimer’s disease, so she acted as power of attorney in their 
behalf. In her mental disability (See Exhibit M), she believed that 
she was only acting as “Power of Attorney” when she signed on 
David’s phone service. David was working Days and had no way 
to take care of business at the Phone Company himself. 
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Formal Complaint 

Thomas D. Stauffer vs. Brandenburp TeleDhone Commny 

Page 3 of 5 

2. When David, his fiancie, Stacy Kelly and her Dad started running 
up long distance charges, My wife and I went to the Phone 
Company and paid the $80.00 bill and tried to get her name off of 
the bill. The defendants refused to take her name off of the bill. 
Had they done so she wouldn’t have been liable in any way! 

3. In May, 2007, David lost his job and couldn’t pay his bill. So the 
defendants transferred his entire balance to our account as of June 
1,2007. See copies of bills attached, exhibits A - K. That is when 
I fvst called the Public Service Commission. They told the 
defendants that they couldn’t combine the two bills but they 
refbsed to capitulate. The Commission told me to keep paying our 
part of the bill and they couldn’t shut our phone off. That didn’t 
stop them from making threatening calls anyway. Even if we paid 
by the due date, we still got threatening letters and phone calls. 
(See Exhibits F, G & H for the month of July) 

4. Since the bill was transferred to our phone account, the defendants 
have made no attempt to bill or otherwise collect from the 
principals on the original account. They would rather aggressively 
pursue a Legally disabled person than go aRer a young person. 
(See Exhibit M) My wife never lived where 270 496-4992 was 
connected and therefore never benefited from the service. 

5. We made sure that our checks had our phone number on the memo 
sections, 270 496-4836. See exhibits D & H. But because of their 
combining the accounts our payments were credited to 270 496- 
4992. Note: Because the accounts are combined, we can’t see that 
they are applying the payments to our account. We only get a 
balance forward. 
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Formal Complaint 

Thomas D. Stauffer vs. BrandenburP Telephone ComDany 

Page 4 of 5 

6. On August 29,2007, My wife Ilissa went by to pay our normal 
bill. They refused to take the $30.00 claiming that we owed over 
$90.00 on our bill. They put her in a room with Toby. She suffers 
from Social and Authority Anxiety especially &om men. He 
forced, coerced or otherwise intimidated her into si& some sort 
of Promissory note for the balance. I don’t have all the specifics 
because in violation of contract law they didn’t give her a copy and 
refused to give me a copy either. This was too much for her to 
handle and caused her to be admitted to Communicare Adult Crisis 
center, under suicide watch. (See Exhibit L) I stopped payment on 
the check that she wrote because until this mess is corrected we 
have no way to know what they are doing with our payment. 

7. Because the Defendant refises to abide by the law and ruling of 
the Commission, a simple act of paying a bill turned into a life and 
death situation for my wife. Because she was harmed as a result of 
the theft of our phone payments, I am asking the Commission to 
treat this as an assault or at the very least a criminal act! 

Wherefore, complainant asks for relief from the matter of the bill 
for 270 496-4992, and that he be granted phone service in his own 
name, without deposit or bond, and that all moneys applied to 4992 
be credited back to our bill 4836. That any and all promissory 
notes signed by Ilissa Louise Stauffer be made null and void, 
including any liability for service at 400 Blevins Rd. 270 496-4992 
as her disability precluded her from understanding said contracts. 
To refund any and all late fees and retuned check fees. And grant 
punitive damages in the amount of $3000.00 for the harm done to 
Ilissa Stauffer and her Eamily as a result of the defiance of the 
previous order to separate the accounts and the misapplication of 
payments to the wrong account. 
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Formal Complaint 

Thomas D. Stauffer vs. Brandenburg Telephone Company 

Page 5 of5 

Dated at Payneville, Kentucky, this 9a day 

Of September, 2007 
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COST RRMvgRY TAX .19 
SCUDDL .50 
STATE 1.47 
FEDKW .73 

TOTAL RBD O/S 6 TAX 28.41 

TQLL CHARGES - SBE DBTAXL 7364 
XLISSA GTADPPBR 
420 BLHVINS RD - - PAyNwnLLB KY 40151- 

~ n y  previous balance Le due pursuant t o  original due date 

MoAI1(LY SBKVICBS h FKES - REGULATED 

oI1[ 
1 
I 
1 
1 
1 
1 
1 
1 
1 

CD 

SINGLE RATE 
5.60 
7.50 
1.60 
2.00 

.09 
6 . 5 0  

.08 

. B O  

.35 

TOTAG MMMl 
5 .60  
7 . 5 0  
1.60 
ZIOO 

,a9 
, 6 . 5 0  

.OB 

.eo 

.3s 

24.52 

+t+C+**.*.*.*.+.+***.*.*...*....~**ttt~+++**~*.+t~~**+*~t 
NDI?P~YMIQ?I' OP Ir&ns ON SII f f IOE BKWW WILL w)T RXSULT * IN DISQrrmpICZ'Iutl D? YOUR IM3u. "XLRPHW SHNICE. t 

+*.****~t**t.*****+*+*.****+**~++~*~*~*+*+*~++++*.+t+*+t~ 
DESCRIff ION bn SLNGLE RATB mu fKARDi 
Mer& Co 911 Service Fee 1 1.00 1.DO 

lSWlli MAeQ8 1.00 

FOR BILLINQ IBIQUIRIBS C U L  (270) 422-2123 
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SEP-3-2007 06:53P FROM:THOMAS STAUFFER 2704964836 TO: 15025647397 

ITBnIZBD DETAIL 496-4836 
TIPQ pLAcBCALLED ARB*- TYPH MJX ANOUIOT TX - - 276-411-0000 A 1.0 B .oo # No MTB 6 

7365 WAL PRB TAX 
1 3l29f07 L1:19NU M 

RSC TAX I SCH. TAX f STATJS TAX f BED. .oo TAX TOTAL WITH so0 TAX .oa . 00 .oo . 00 - 

hCcc0mJT # 
S/01/07 496-4636 

To XUBIJXE PRbPKR W I T ,  PLEASB THfS mRTIm OPIm PAWBI". 

PAY THIS h"T QB OR BEFORB 5/22/07 

PAY THIS AI"T AFlgR 5 /22 /07  

28.41  

30.95 

llllllllllllllll ILf99A STADPFER 
420 BLEVINS RD 
VAYNEVILLB RT 00157- 

s x w  PAnrslpT M 
~~~ T5BPHONE CU 
200 TBLCO DRIVE 
P 0 Box 599 
BRAMlB3yBoRD, Ry 40108-0599 
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QRANDENBURG TELEPHONE COMPANY 
BRANDENBURG, KENTUCKY 40108 RWPW r 07. 

Telephone Number ( 2 7 0 )  496-4836 Check Dig i t  7 S t a t u s  A BOF Date 5/16/07 
Cua tomer 16021 S t m t  1 ILISSA STAUFFER 
Deposit 
UnReg Deposit 
Advance Pmt 
Unreg A d v  Emt 
Material 
Tax 

Comment 

Payment 28.41 

. 00 

.oo 

. 00 

.oo 

.oo 
Total Amount 28.41 

FOR BILLING INQUIRIES CALL ( 2 7 0 )  422-23.21 
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ACCOUNT # BRANMNBURG TELEPHONE COMPANY 
BR4NDENBURG, KE"cKT40108 6/01/07 496-4636 A 

PREVIOUS B " C 8  DUB IMHXIIATXLY 166.30 

'4? 

RBDuLATmJ SxRVIcgS 15 .I4 
OTWKR B x R v I a s  2 . 0 0  
TAX Oar RBO i t  O/S 

T O U  CHARGES - SFg DETAXh 

. 3 6  

. 9 0  
2 . 7 2  
1 . 3 6  

5 2 . 7 6  

3 5 . 1 1  

DB6CRIpPION 
1 Pirtv Res 
Callinw Number ii N w  
Call waitinn k e  
Non Publiehe& Number 
IN T8SlTAP Surcharoe 
Subscriber Line Ch4 1R 
Itentuckv Lifeline Sumort 
PeBoril mivtreal Ser Ch 
Wumber Portabilitv -rue 
D i s c  Prorate 1 Partv Res 
D i s c  Prorate C a l l i n a  Nunher 6 
Disc prorate M TRS/TAP S u r a  
Disc Pmrate Subscriber Line  C 
Dinc Prorate xantuckv Lifelfne 
Disc Prorate Psdcril Universal 
D i s c  Prorate muTibet Poxtabflit i PIC-HCI T E L ~ ~ I C A A T Z O N S  M 

OTY SINGLE RATE 
1 5 . 6 0  
1 1 . 5 0  
1 1 . 6 0  
1 2 . 0 0  
1 I 09 
1 6 . 5 0  
1 . oa 
1 . 6 0  
1 .35 
1 

TOTAL CHARGE 
5 . 6 0  
7 . 5 0  
1 . 6 0  
2 . 0 0  

. 0 9  
6 . 5 0  

. 08  

. B O  

.35 
5 . 6 0  
7 . 5 0  

.09 
6 .50  

.OB 

. 35  

.ao 

..... 
WPAL CHARGB 

1.00 
1.00 

OTY SINGLBRATB 
1 1.00 
1 

DFSCRTPTIOIP 
Meads Co 911 Service Pee J1 Disc PrOrPte Meade co 911 gem 

CZlRRBPTt43RTH-B 

FOR BILLINQ I I W I R I B G  CALL (270) 422-2121 

2.00 
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Mcx 222 
800-444->333 

SCIC 
877-602-92S8 

nm 
2.0  

9.0 

8 . 0  
6 . 0  

TDTut 

a s  o 
4 x 2  t 
4.24  0 

12.56 # 

w m a  mx 
16.03 

ACQ)[m:t 
6/01/07 496-4U36 
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Telephone Number (270 )  496-4836 Check Digit 7 Status A BOP Date 6/27/07 
Customer 16021 Stmt 1 ILISSA STAUPPBR 
Deposit 
UnReg Deposit 
Advance hnt 
Unreg Adv Rnt cinnment; 
Material 
Tax I. 

c. 

Checkhuge 

.oo 

.oo 

.oo 

Payment 30 .95  

L O O  .i 

.oo 
Total Amount 30.95 

FOR BILLINQ INQUIRIES CALL (270) 422-2121 

Page 1 of I 
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Brandenburg Telephone Company 
200 Telco Drive 
P.O. Box 599 

Brandenburg, UY 40108 
270422-2121 270-351-4466 270-877-21 13 

ILISSA STAUFFER 
120 BLBVINS RD 
PA.YIiFiVILLE KY 40157 

06/25/2037 

RE: ' G I 6 0 2 1  01 Amount Past ~ u e :  $256.73 Phone: 270 496-4836 

This is a friendly reminder that your bill in the amount of $256.73 is unpaid. 
PaFmi?l7i r!lUEt be received in our office by 07/05/2007. If your account is still 
unpaid by thie date, w e  are required to send a serviceperson to your premises to 
either cGllect tbe till 01: discorriiect your service. A $Z2.OO-collection charge 
will a;p:y if the serviceperson is dispatched. 

If your service is disconnected, it will be necessary far you to pay all amounts 
due. plus reatoration of service charges. 

The ternination date will not be affected by receipt of any subsequmt bill. You 
have the right to dispute the reasons for termination. 

If payment of this past due amount ha8 been made, pleaee disregard thie notice. 
an& thmk you very much. We appreciate your buainess. 

! 

UrarrJenhrrS Telephone co. 

1 4 6  
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* F  
ACCODKT &! 
7/01/0? 696-6836 A 

E%h! br 
PREVIOUS EALANCE D W  IMygDIATKLY a BRANDENBURG TELEPHONE COMPlWI' 

BRLIYDENBURC, KENTUCKY 401 OE --. 

RBGmm SBRVICBS 26.52 
OTHBR SXRVICES 1.00 
TAX ON Rgo t OfS 

7405 - 
XLISQA STAUF?m 

PAYKBVILLIB FX 40157- 
r a o  w m s  RD 

COST RBCOVBRY TAX .19 
SOtWL .SO 
STXl'B a . a i  
PBDgRAL .73  

mpAL REG 01% t TAX 28.41 

TOLL CHARGES * SKB DETAIL a .s9 

~ll,,lll , ,~lllii .~*~'l~,,llll~~l 
PAY THIS W U N T  (nr OR aBwRIp 7/23 /07  256 - 7 8  

PAY THIS Ammm WPER 7/23 /07  259.32 

 by previous balance i s  rhre pursuant t o  origiasl due Bote 

DBSQUFTION 
1 Partv Rea 
cnllinu lhYnbsr t mama 
C a l l  Waitina RCB 
N M  Published Number 
FX TRS/TAP Buecharue 
Subscribr L i n e  chs 1R 
Kontuckv L i f e l i n e  SummZt 
Psderal Universal Ser Eh 
Number Portobll.itv cham 
PIC-MCI TELBCOMXUNICMTIMIB M 

on 
1 
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Accoranr a 
7/01/07 496-4836 

'20 XBWW -IT, KBBJL ~ f m g  m s  zo~~lea mm ummrm. 
PAT MIS AWUWl' 01 OR 7/23/07 256.78 

7/23/07 269.33 PAY rszs Amlllm AFrm 
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Checklmage Page 1 of 1 
SEP-9-2007 06:55P FR0M:THOMRS STRUFFER 2704964836 

. I I”.... H t  . 
Fmnt 

.. . .I- 

... 

https: / ~ . f f s b k y o n l i n t . c o m / o n l i n e s e r v / H B . . .  9/5/2007 
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Brandenburg Telephone Company 
200 Telco Drlve 
P.O. Box 599 

Brandenburg. KY 40108 
270-422-2121 270-351-4466 270-877-21 13 

ILISSA STAURREII 
420 BLENINS RD 
PAYNEVILLE KY 40157 

07/24/2007 

RE: 016021 01 Amount Past Due: $228.32 Phone: 270 496-4036 

This is a friendly reminder that your b i l l  in the amount of $228.32 is unpaid. 
Psymcnt must be received in our office by 0'7/30/2007. If your account i s  still 
unpaid by this date, we are required to send a serviceperson to your premisee to 
either collect the bill or disconnect your service. A $22.00 zcllectlon charge 
w i l l  apply if the serviceperson is dispatched. 

If your service is disconnected. it w i l l  be neceasary for you to pay a l l  amounte 
due, plus restoration of service charges. 

The termination date will not be affected by receipt of any subsequent b i l l .  YOU 
have the right to dlapute the reaaone for temlnation. 

If payment of this past due mount has been made, please disregard thie notice, 
and thank you vary much. We appreciate your businese. 

Brandenburg Telephone Co. 
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7275 - - ILISSA STAWPIIR 

PAYMNILLE KY 60157- 
630 BLKVINS RD 

24 .49  
URifgR SgRVICBS 1.00 
TAX ON REC k 019 

24 .49  
1.00 

-19 
.so 

1.b7 
.73 

COST RBMVERY TAX 
SPIOOL 
STATE 
WDgRAL 28.38 mAL RIEO 018 k TAX 

.oo TOLL OULRGES - S X E  DETAIL 

1,1~l111,,,,,,11,1,1,i*,,i,lli.l 
PAY THIS A)IoowT ON OR BEFORB 6/22/07 256.70 

PAY THIS W U N T  AFI'XR 8/22/07 259.24 

Any previaus balance is &e pursuant to origiml &e date 

SINGLX RAT% 
5 . 6 0  
1 . 5 0  
1.60 
2.00 

.09  
6 .50  

.08 

.77 

.35  
. . .  
.35 

26 .49  
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Brandenburg Telephone Company 
200 Telm Drive 
P.O. Box 599 

Branbenburg. KY 40108 
270422-2121 270.~14466 27oan-2113 

ILISSA STAWFFeK 
420 BLWIZNS RD 
PAYNXVILLB KY 40157 

08/23/2007 

RB: 016021 01 Amount Past Due: $259.24 Phone: 270 196-4836 

This is a friendly reminder that your bill in the moutlt of $259.24 is unpaid. 
Payment mUBt be received in our office by 08/29/2007. If your account is still 
unpaid by this date, we are required to send B menriceperson to yaw premieeo to 
aithee collaat the bill ot dieconnect your oenricc. A $22.00 Collection charge 
will apply if the earvicepereon is diepatched. 

If your service io diEcOIInected, it will be necessary for you to pay all amount8 
due, plus reatoration of service charges. 

The termination date vi11 not be affected by receipt of any subsequent b i l l .  You 
how the right to aispute the reaeono for termination. 

If payment of this past due amount bae b e n  made, pleaec diBrhgBrd this notice, 
and thank you very mch. We appreciate your buainees. 

Brandanburg Telephone Co. 
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E j h i b ; ?  K 
BRANDENBURQ RLECHONE COMPb ACmmVr # 0 
BR#YOENBUIIQ, KENTUCKY 401 08 *--.., _..-. * ... . . 9/01/07 496-4836 A- 

p m o u s  BkmNcE Dm IMMROIATRLY 229.24 

RBDDwllLID smcBB 24 .as 
M M f R  SgRVzfgS 1.00 
TAX ON Rgg P 01s 

,, - 
2 
7277 

ILIS8A BTAUPPBR 
4 2 0  BLXWINS FD 
PAYEWJXLLB XY 40157- 

--.II- 

COST RIDcovgaY TAX I 19 
SCHOOL .so 
STAm 1 . 4 7  
P K D g w  .73 

TOTAL RBG Of9 0 TAX 20 .38  

TdLG UfhKGES - BEE DETAIL .93 

DWQCIPTIOE 
1 B u t v  Ram 
Callina laumber 0 N m e  
call Waftinrr Reo 
NcIll PUblipMd NLrmbsr 
Iot TRS/TAP Sur- 
SUbrcriber L i n e  QIcr 1R 
ltcntuckv Lifeline sumr& 
Federal Oniveraal Ser h 
Number Portabilitv Qnrue 
PIC-WCI T E L ~ I C A A T I o b l s  

om 
1 
1 
1 
1 
1 
1 
1 
1 
1 

m 

BImLJ3 RATS 
5 . 6 0  
7 .50  
1 . 6 0  
2.00 

* 09 
6 .50  
IO8 
.71 
.35 

ToTAt MAROB' 
5.60  
7 . 5 0  
1 . 6 0  
2.00 

.Q9 
6 . 5 0  

.77 

.35 

24.49 

. oa 
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BRANDENBUR0 TELEPHONE COMlrYINV 
ERANDENBUIIO, KLNTUCKY4016s ,I 

6 - 
. 

ITm4IzgD Dmnn 496-4836 
TZU6 FUCSCALLED AREA- TYPB bKN AlylIlgp TX - 

7 270-411-0000 A 2 .0  .as t No mTE 
1 8/06/07 3:30pn BDA 

2 

72'8 nrrU PRB TAX RIlC TAX 1 S M .  TAX STATB TAX 1 PBD. TAX TOTAL WITH TAX .85 .oo .03 .OS .oo .93 
7 

ILIESA BTADPPW 
420 BLSVINS RD 
PAYNW'XLbS K'f 40157- 



EXHIBIT L AVAILABLE UPON REQUEST 



EXHIBIT M AVAILABLE UPON REQUEST 
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BRANDENBURG TELEPHONE COMPANY 
ZW Tdeo lWv4 
PO Ear 698 

SBPTWBKR 05,  2007 

RB: 496 4836 

Tbie letter is to inform you that your check far $30.00 
has been returned by your bank marked WBayment Stopped'. 
we met iasiet that mis &e& asd $10.00 returned check charge 
be paid by 9/12/07 . 
certified check ox mney order. 

zf paynuat ie not received w i t h i n  the specified time, your 
service may be terminated. 

This amDuzt m ~ t  be mid by cash, 

Sincerely, 


