
KNOTT COUNTY WATER AND SEWER DISTRICT 
P.O. Box 884 + Hindman, Kentucky 41822 606-785-5564 

August 6,2007 

Executive Director EWE 
KY Public Service Commission 
PO Box 615 A \ ~ G  - I' 2007 

COMMiSSlOW 
Frankfort, KY 40602 CkSC b* 2rn7-0035d C+l"lVICE 

RE: Formal Application for Tariff Revisions 

This is an application to revise language and certain non-recurring charges for the Knott 
County Water and Sewer Divisions Attached are the non-recurring charge cost 
justification sheets for the Water Division and the proposed new tariffs for both the 
Water and Sewer Divisions. 

Knott County is not requesting a rate increase at this time. However, the District can no 
longer absorb increased costs attributable to certain non-recurring charges. The 
customers affected by these increases will be the customers that cause the District to 
incur these additional expenses. 

The District has previously filed income statements and balance sheets with the Public 
Service Commission. These income statements and balance sheets are contained in 
the annual reports filed by Knott County. 

The District will publish the enclosed public notice of these requested rate revisions in 
the local newspaper. An affidavit from the newspaper verifying that the notice was 
published for three consecutive weeks will be forwarded to you. 

A copy of this application and related filings has been sent to the Office of the Attorney 
General, 100 Perimeter Park, Frankfort, KY 40601. 

Very truly yours, 

Alice Ritchie 
Knott County Water and Sewer District 

Enclosures 
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AVERAGE METER CONNECTION EXPENSE 

COST JUSTIFICATION 

I 

Name of Utility k!A,,>cG Co,,,L, lJ&LL & L e i /  D P 5 A ; C t  

The following is an itemization of expenses for providing a metered service connection. 

A. MeterSize 

518-Inch @ 3/4-lnch 0 I-Inch 0 1 112-inch 0 2-Inch 0 

Other (specify) 

5. Materials Expense 
Unit Total 

cost Quantii - Cost - 
I. Water Meter 1 j?&& 
2. MeterYoke g4.1.a 59,c: 0 

3. Corporation Stop I / q 4 /  

4. Meter Box and Top L - - 23 ,DO 2 5  *L) 0 

5. Miscellaneous Fittings 

6. Other (Itemize) 

5 a d d  la I 2 5-00 25. a 8 

TOTAL MATERIALS EXPENSE 
(add total cost) 



C. Service Pipe Expense 

Type of Service Pipe f (5‘ Size of Service Pipe .%I+ 

1. Short Side Service 

2. Long Side Service 

AVERAGE SERVICE PIPE EXPENSE 
(add total wst  and divide by 2) 

Unit Total 
cost - Quantity Cost - 

z 

D. Installation Labor Expense 

Total Hourly Total 
cost Rate Hours - - 

1. Short Side Service 5 /7*40  Bs’;oo 
2. Long Side Service Y /7/00 - I ~53, AO 

AVERAGE INSTALLATION LABOR EXPENSE 
(add total cost and divide by 2) 

E. Installation Equipment Expense 

Total Hourly Total 
Cost Rate Hours - - 

1. Short Side Service 2 s , , O O  )25#od 

2. Long Side Service c/ a .  2 2 $,bo 

AVERAGE INSTALLATION EQUIPMENT EXPENSE $ /?.Goo 
(add total cost and divide by 2) 



F. Installation Miscellaneous Expense 3 
Total Hourly Total 

cost Rate - Hours - 
1.. Inspection 

2. Site Clean-up I t 7 t d D  - j 7 .4 "  

3. Other 

AVERAGE INSTALLATION MISCELLANEOUS EXPENSE $ 31 / /00  
(add total cost) 

G. Overhead Expense 

1. Installation expense ($ )times 
overhead rate ( - %) $ -  

U. Administrative Expense 

I. Office expense for establishing a new account 
. $ r * J t ' c B _ .  

and billing record. d b ~ ~ ~ ~ p . 5  

1. Total Expenses 

Materials Expense 

Service Pipe Expense 

installation Labor Expense 

Installation Equipment Expense 

installation Miscellaneous Expense 

Overhead Expense 

Administrative Expense 

TOTAL CONNECTION EXPENSE 



NONRECURRING CHARGE COST JUSTIFICATION 

Type of Charge: Connection/Turn On, Meter Re-read, Service 
Call/lnvestigation 

1. Field Expense: 

A. Materials (itemize) 

B. Labor (Time and Wage) 

2.25 k3 $17.00 38.25 

Total Field Expense $ 38.25 

2. Clerical and Office Expense 

A. Supplies $ 

B. Labor (work order) 1.75 

Total Clerical and Office Expense $ 1.75 

3. Miscellaneous Expense 

A. Transportation (18 miles @ .47) $ 8.46 

B. Other (Itemize) 

Total Miscellaneous Expense $ 8.46 

Total Nonrecurring Charge Expense 
USE 

$ 48.46 
$ 50.00 



NONRECURRING CHARGE COST JUSTIFICATION 

Type of Charge: Returned Check 

1. Field Expense: 

A. Materials (Itemize) 

B. Labor (Time and Wage) 

Total Field Expense fi 0 

2. Clerical and Office Expense 

A. Supplies $ 

6. Labor (work order) 5.00 

Total Clerical and Office Expense $ 5.00 

3. Miscellaneous Expense 

A. Transportation $ 

6. Other (itemize) 

Bank 25.00 

Total Miscellaneous Expense $ 25.00 

Total Nonrecurring Charge Expense $ 30.00 



NONRECURRING CHARGE COST JUSTIFICATION 

Type of Charge: Meter Relocation 
Damage to Meter Setting or Lid 

1. Field Expense: 

A. Materials (Itemize) 

$ 

B. Labor (Time and Wage) 

Total Field Expense L 

2. Clerical and Office Expense 

A. Supplies $ 

8. Labor (work order) 

Total Clerical and Office Expense $ 

3. Miscellaneous Expense 

A. Transportation 

B. Other (Itemize) 

Total Miscellaneous Expense 

Total Nonrecurring Charge Expense 
ACTUAL COST 

L 

$ 



NONRECURRING CHARGE COST JUSTIFICATION 

Type of Charge: Meter Test 

1. Field Expense: 

A. Materials (itemize) 

$ 

B. Labor (Time and Wage) 

1.5 0 17.00 25.00 

Total Field Expense $ 25.00 

2. Clerical and Office Expense 

A. Supplies $ 

B. Labor (work order) 

Total Clerical and Office Expense $ 

3. Miscellaneous Expense 

A. Transportation 

B. Other (itemize) 

Testina 

Total Miscellaneous Expense 

Total Nonrecurring Charge Expense 

30.00 

$ 30.00 

$ 55.00 



NONRECURRING CHARGE COST JUSTIFICATION 

Type of Charge: Re-Connection 

1. Field Expense: 

A. Materials (Itemize) 

B. Labor (Time and Wage) 

2.5 a. $17.00 42.50 

Total Field Expense $ 42.50 

2. Clerical and Office Expense 

A. Supplies $ 

B. Labor (work order) 1.75 

Total Clerical and Office Expense $ 1.75 

3. Miscellaneous Expense 

A. Transportation (36 miles @ .47) $ 16.92 

B. Other (Itemize) 

Total Miscellaneous Expense 

Total Nonrecurring Charge Expense 
USE 

9 16.92 

$ 61.17 
$ 60.00 



NONRECURRING CHARGE COST JUSTIFICATION 

Type of Charge: After Hours 

1. Field Expense: 

Connection/Turn On, Meter Reread, Service Call 

A. Materials (Itemize) 

$ 

B. Labor (Time and Wage) 

3.25 @ $20.00 64.79 

Total Field Expense $ 64.79 

2. Clerical and Office Expense 

A. Supplies $ 

B. Labor (work order) 1.75 

Total Clerical and Office Expense $ 1.75 

3. Miscellaneous Expense 

A. Transportation (18 miles @ .47) $ 8.46 

B. Other (Itemize) 

Total Miscellaneous Expense $ 8.46 

Total Nonrecurring Charge Expense $ 75.00 



NONRECURRING CHARGE COST JUSTIFICATION 

Type of Charge: After Hours 
Reconnection 

1. Field Expense: 

A. Materials (Itemize) 

B. Labor (Time and Wage) 

3.5 @ $20.00 70.00 

Total Field Expense !J 70.00 

2. Clerical and Office Expense 

A. Supplies $ 

6. Labor (work order) 1.75 

Total Clerical and Mffce Expense $ q.75 

3. Miscellaneous Expense 

A. Transportation (18 miles @ .47) $ 8.46 

B. Other (itemize) 

Total Miscellaneous Expense !J 8.46 

Total Nonrecurring Charge Expense $ 88.67 
USE $ 85.00 



NOTICE 

Knott County Water and Sewer District proposes to make the following revisions to its 
schedule of charges. The proposed effective date for the changes will be upon 
approval of the Kentucky Public Service Commission. 

The chargeslrates contained in this notice are the chargeslrates proposed by the Knott 
County Water and Sewer District. However, the Public Service Commission may order 
chargeslrates to be charged that differ from these proposed chargeslrates. Such action 
may result in chargeslrates for consumers other than the chargeslrates in this notice. 

Any corporation, association, body politic, or person may, by motion within thirty (30) 
days after publication of this fee change, request leave to intervene; and the motion 
shall be submitted to the Public Service Commission, Post Office Box 615, Frankfort, 
KY 40602, and shall set forth the grounds for the request including the status and 
interest of the party. 

Intervenors may obtain copies of the application and related filings by contacting the 
Water and Sewer District. 

The Water and Sewer District has available for inspection at its oftice the proposed 
changes to its Rules and Regulations. The office is located at in Hindman, Kentucky. 
For additional information call the District at 606-785-5584. 

This notice is published pursuant to 807 KAR 5:Ol I-Tariffs. 



FOR Knott Countv. Kentuckv 
Community, Town or City 

Knott Countv Water and Sewer District 
(Name of Utility 

SHEET NO. 

CANCELLING P.S.C. KY. NO. 1 

Original SHEET NO. 

RATES AND CHARGES 

MONTHLY WATER RATES 

%” Meter 
First 2,000 Gallons 
Next 8,000 Gallons 
Over 10,000 Gallons 

2” Meter 
First 15,000 Gallons 
Over 15,000 Gallons 

MONTHLY SEWER RATES 

%” Meter 
First 2,000 Gallons 
Next 8,000 Gallons 
Over 10,000 Gallons 

2” Meter 
First 15,000 Gallons 
Over 15,000 Gallons 

Sewer Only Customers 
Residential Flat Rate 

Zoo 7 

DATE EFFECTIVE Zao 7 
&onWDateNkar 

DATE OF ISSUE 

‘MontWDate/‘?ear 

ISSUED BY 
(Signawe ohfficer) 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

/ 

$18.25 Minimum Bill 
5.63 Per 1,000 Gallons 
4.55 Per 1,000 Gallons 

$86.04 Minimum Bill 
4.55 Per 1,000 Gallons 

$13.80 Minimum Bill 
4.38 per 1,000 Gallons 
3.42 per 1,000 Gallons 

$65.94 Minimum Bill 
3.42 per 1,000 Gallons 

$26.25 



Knott County Water District 
(Name of Utility) 

FOR Knott County, Kentuc!m 
Community, Town or Ciw 

P.S.C. KY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

RULES AND REGULATIONS 

B. DEPOSITS: 

A deposit not to exceed 2/12 of the estimated annual bill may be charged to all customers. 

I - -  
DATE OF ISSUE A& 6,  .&a7 

67 Month/ Date / Year 
DATE EFFECTIVE 

nthl Date / Year 

l@gnahue ofofficer) 

TITLE & + a m  
BY AUTHORI'IY OF ORDER OF THE PUBLIC SERVICE COMMISSION 



Knott Countv Water District 
(Name of Utility) 

FOR Knott Countv, Kentucky 
Community, Town or City 

P.S.C. ICY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

RULES AND REGULATIONS 

C. METER CONNECTIONlTAP-ON CHARGES: 

5/8 Inch X 3/4 Inch $600.00 

All Larger Meters Actual Cost 

___ 
DATE OF ISSUE 

DATE EFFECTIVE 
Month I Date I Y w  

&amre ofofficer) 
ISSUED BY 

BY AUTHORKY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 



FOR Knott County. Kentuckv 
Community, Town or City 

Knott Countv Water District 
(Name of Utility) 

P.S.C. KY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

RULES AND REGULATIONS 

D. SPECIAL N O N - R E C m G  CHARGES: 

ConnectiodTurn-on Charge 50.00 

Field Visit 

Meter ReRead 

Service CallAnvestigation 

Returned Check 

50.00 

50.00 

50.00 

30.00 

Meter Relocation Charge/Customer Requested 

Meter Test 55.00 

Reconnection Charge 60.00 

Actual Cost 

Late Payment Penalty 10% 

Connection Turn On - After Hours 

Meter ReRead - After Hours 

Service CallAnvestigation - After Hours 

Damage to Meter Setting or Lid 

Reconnection - After Hours 

75.00 

75.00 

75.00 

Actual Cost 

85.00 

DATE OF ISSUE 

DATE EFFECTIVE 

BY AUTHORWY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
M CASE NO. DATED 



Knott County Water Dislxict 
(Name of Utility) 

FOR Knott County. Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

RULES AND REGULATIONS 

E. LEAK ADJUSTMENT RATE: The District allows one leak adjustment per customer every 
five years. The leak adjustment is made by determining the customers average usage for the 
prior six months. The monthly average is charged at the current retail rates. AU water used in 
excess of the prior 6 month average will be billed at the last increment of the current rate 
schedule. 

F. WHOLESALE WATER RATES: NA 

G. FIRE SPRINKLER SYSTEM RATES: NA 

DATE OF ISSUE 

DATE EFFECTIVE 
Mon /Date/Year 

(liigoame of officer) 
ISSUED BY & J. #&& 
TITLE &,+a- 
BY AUTHORITY OF ORDER OF TNE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 



FOR Knott Countv. Kentucb 
Community, Town or City 

P.S.C. KY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

Knott Countv Water District 
(Name of Utility) 

RULES AND REGULATIONS 

A. Deposits 
1. Deposits to secure payment. The utility may require a minimum cash deposit or other 

guaranty to secure payment of bills. 
2. Equal Deposits. An equal deposit amount for each class of customers will be established 

based on the average annual bill of customers in that class. Deposit amounts will not exceed 
two-twelfths (2/12) of the average annual bill of customers in each class where bills are 
rendered monthly. Deposit amounts are listed in the Rates and Charges section of this tariff. 

3. Recalculation of deposits. If the utility retains the deposit for more than eighteen (IS) 
months, it will notify customers in writing that, at the customer's request; the deposit will be 
recalculated every eighteen- (18) months based on actual usage of the customer. The notice 
of deposit recalculation will be included either on the customer's application for service or on 
the receipt of deposit, or may be included annually with or on customer bills. The notice of 
deposit recalculation will state that if the deposit on account differs by more than ten (10) 
dollars for residential customers, or by more than ten (10) percent for nonresidential. 
customers, from the deposit calculated on actual usage, then the utility will refimd any over- 
collection and may collect any underpayment. Refimds will be made either by check or by 
credit to the customer's bill, except that the utility will not refund any excess deposit if the 
customer's bill is delinquent at the time of recalculation. 

4. Waiver of Deposits. The deposit may be waived upon a customer's showing of satisfactory 
credit or payment history. In determining whether a deposit will be required or waived, the 
following criteria will be considered 

a) Previous payment history with the utility. If the customer has no previous 
history with the utility, statements from other utilities, banks, etc. may be 
presented by the customer as evidence ofgood credit. 

b) Whether the customer has an established income or line of credit. 

DATE OF ISSUE 
J &nth / Date / Year 

DA'IE EFFECTWE L 5 a07 

ISSUED BY a. ip- Month/Datc/Yfar 

(hgllahlre of Officer) 

TITLE -&&4#?u 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 



FOR Knott Countv, Kentucb 
Community, Town or City 

P.S.C. KY. NO. 2 

Fist Revised SHEETNO. 

Knott Countv Water District 
p a m e  of Utility) 

CANCELlNG P.S.C. KY. NO. 1 

Orininal SHEET NO. 

RULES AND REGULATIONS 

c) Length of time the customer has resided or been located in the area. 
d) Whether the customer owns the property to be served. 

e) Whether another customer with a good payment history is willing to sign as a 
guarantor for an amount equal to the required deposit. 

5. Additional deposit requirement. If a deposit has been waived or returned and the customer 
fails to maintain a satisfactory payment record, the utility may require that a deposit be made. 
The utility may require a deposit in addition to the initial deposit if the customer’s 
classification of service changes or if there is a substantial cbange in usage. 

6. Receipt of deposit. The utility will issue a receipt to every customer that pays a deposit. The 
receipt will show the name of the customer, location of the service or customer account 
number, date, and amount of deposit. If the notice of recalculation described in this section is 
not included in the utility’s application for service or mailed with customer bills, the receipt 
of deposit will contain the notification. If deposit amounts change, the utility will issue a new 
receipt of deposit to the customer. 

7. Deposits as a condition of service. Service may be refused or discontinued if payment of 
requested deposits is not made. 

8. Interest on deposits. Interest will accrue on all deposits at the rate prescribed by law 
beginning on the date of the deposit. Interest accrued will be refunded to the customer or 
credited to the customer’s bill on an annual basis, except that the utility will not be required 
to refund or credit interest on deposits if the customer’s bill is delinquent on the anniversary 
of the deposit date. Upon termination of service, the deposit, any principal amounts, and 
interest earned and owing will be credited to the final bill with any remainder refunded to the 
customer. 

DATE OF ISSUE 

DATE EFFECTIVE 

, 
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 



FOR Knott Corn% Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

Knott County Water District 
(Name of Utility) 

RULES AND REGULATIONS 

B. Suecial Rules or Requirements. 
1. The utility cannot establish any special rule or requirement without first obtaining the 

approval of the Public Service Commission. 
2. A customer that has complied with Public Service Commission rules and regulations cannot 

be denied service for failure to comply with the utility’s rules that have not been approved by 
the Public Service Commission. 
No customer is allowed to resell water except under the terms of a special contract executed 

by the utility and approved by the Public Service Commission. 
3. 

C. Billings. Meter Readks. and Related Information. 
1. Information on bills. Each bill issued by the utility will clearly show the following, if 

applicable: class of service; present and last preceding meter readings; date of the present 
reading; number of units consumed; meter constant, if any; net amount for service rendered; 
all taxes; any adjustments; and the gross amount of the bill. The date &er which a late 
payment penalty applies to the gross amount will also be indicated. Estimated or calculated 
bills will be distinctly marked as such. The rate schedule under which the bill is computed 
will be furnished by publishing it in a newspaper of general circulation once each year. 

2. Bill format. A copy of the utility’s billiig form is included in the utility’s tariff. 
3. Payment of Bills. Unless prevented by reasons beyond the utility’s control, bills will be 

mailed out around the 1st of each month and are due by the lo* of the following month. 
This gives the customer at least two weeks notice. It is up to the customer to make sure they 
have received their bills. If not received by the end of the month the customer should call the 

DATE OF ISSUE 4,. z999 
MonthlDatelYeat 

DA‘IE EFFECTNE 
MonthlDatelYoar 

TITLE 

BY AUTHORlTY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

I 



Knott Countv Water District 
(Name of Utility) 

FOR Knott Countv, Kentucky 
Community, Town or City 

P.S.C. KY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

RULES AND REGULATIONS 

District and we will give you the amount you owe by phone. The District cannot be held 
responsible for slow mail service or lost mail. If the account is not paid by the IOth, a 10 
percent penalty is added and late notices are mailed out around the 1 I* giving the delinquent 
customers another 10 days to pay their bills. If delinquent bills are not paid after receiving 
the delinquent notice, a one time extension will be given until the first day of the month to 
Pay. 

4. Related Information. 

a) Bills and notices related to the utility’s business will be mailed to the customer at the 
address listed on the Water Service Contract unless a change of address has been filed 
with the utility in writing. The utility will not otherwise be responsible for delivery of 
any bill or notice nor will the customer be excused &om the payment of any bill or 
any performance required in the notice. 

b) Water service will be billed monthly: 
c) The late payment penalty will be assessed on the delinquent amount of the bill, less 

taxes and any prior penalty amounts. Pursuant to 807 KAR 5:006 Section 8 (3)(h), a 
penalty may be assessed only once on any bill for rendered services. 

d) With the exception of existing connections, the existence of a special contract, or 
unusual circumstances requiriig approval of the utility, a single meter can serve no 
more than one residential or commercial unit on and d e r  the effective date of this 
tariff, 

1) The customer that signed the Water Service Contract will be Glly and solely 
responsible for the charges associated with the connection including payment 
for all water passing through the meter, regardless of which unit is responsible 
for the water consumption 

DATE OF ISSU 

DATE EFFECTrVE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 



FOR Knott County. Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

Knott County Water District 
(Name of Utility) 

RULES AND REGULATIONS 

D. Special Non-recurring Charges: 
1. The utility will collect for special nonrecurring charges to recover customer-specific costs 

incurred which would otherwise result in monetary loss to the utility or increased rates to 
other customers to whom no benefits accrue fiom the service provided or action taken. The 
utility may establish or change any special nonrecurring charge by applying for Public 
Service Commission approval of such charge in accordance with the provisions of 807 KAR 
5:011, Section 10. 

2. Special nonrecurring charges will be applied uniformly throughout the area served by the 
utility. Such charges will relate directly to the service performed or action taken and only 
yield enough revenue to pay the expenses incurred in rendering the service. 

3. The utility will assess a charge for the following non-recurring services: 
a) ConnectionlTurn-on Charge: Will be assessed for new service turn-on, 

seasonal turn-on, temporary service, or transfer of service. The charge will 
not be made for initial installation of service where a meter connectionhap-on 
charge is applicable. 

b) Field Charee: Will be assessed when a utility representative visits the 
premises of the service connection to terminate service, and the customer 
notifies the representative they have made the payment within the past 4 
hours. This fee may only be charged once per billing period. 

c) Late Pavment Penalty: Will be assessed on the delinquent amount of the bill, 
less taxes. 

d) Meter Relocation Charpe: Will be assessed when a customer or other 
authorized person requests that a meter be relocated, changed, or modified. 
Those requesting a change must reimburse the utility for the actual costs 

DATE OF ISSUE L,  2007 
n , MonthlDatcIYcar 

DATE EFFECTM? < a07 
(Signahlre ofofficer) 

ISSUED BY 

TITLE 
I 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
W CASE NO. DATED 



FOR Knott Count% Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 2 

First Revised SHEET NO. 

CANCELING P.S.C. KY. NO. 1 

Original SHEET NO. 

Knott Comtv Water District 
(Name of Utility) 

RULES AND REGULATIONS 

incurred, including but not limited to appropriate legal, administrative, 
engineering, overhead, or other related costs. 

e) Meter Re-read Charge: Will be assessed when a customer requests the utility 
to re-read the customer’s meter and the re-read proves that the original meter 
reading was correct. 

f) Meter Test Charge: Will be assessed when a customer requests the utility 
perform a test on the customer’s meter to check for accuracy, and the test 
shows the customer’s meter is not more than two percent (2%) fast. 

g) Reconnection Charge: Will be assessed to reconnect service that has been 
terminated for non-payment of service, at the customer’s request or for 
violation of Utility or Public Service Commission rules and regulations, and 
will include the cost of the service trip for both the disconnection and the 
reconnection. 

h) Returned Check Charge: Will be assessed when a customer’s check is 
returned, either due to insufficient funds or other reason due to customer fault. 

i) Service CalliInvestigation Charge: The field charge will be assessed when a 
customer requests the onsite presence of utility personnel to investigate a 
service problem and the problem is a result of the customer’s own plumbing 
facilities, beyond the utility’s delivery point, or not caused by failure of utility 
facilities. Any maintenance and repair of facilities beyond the utility’s 
delivery point is the responsibility of the customer. 
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E. Customer Complaints to the Utility. Upon complaint to the utility by a customer at the utility‘s 
office, by telephone, or in writing, the utility will make a prompt and complete investigation and 
advise the complainant of its findings. The utility’s operator/manager will make a decision 
within ten (10) days, which the complainant will then have ten (10) days to appeal to the 
District’s Board. The customer will receive a final decision fiom the utility no later than thirty 
(30) days following the date that the complaint was made. If the complainant is not satisfied 
with the utility’s decision, the utility will provide written notice to the complainant of hisher 
right to appeal the utility’s decision by filing a complaint with the Public Service Commission. 
The utility will also provide the customer with the address and telephone number of the Public 
Service Commission. The utility will keep a record of all written complaints. This record will 
show the m e  and address of the complainant, the date and nature of the complaint, and the 
adjustment or disposition of the complaint. Records will be maintained for two (2) years from the 
date of resolution of the complaint. 

F. Bill Adiustments: 
1. Fast or slow reading meters: 

a) If upon periodic test, requested test, or complaint test, a meter in service is 
found to be more than two (2) percent fast, additional tests will be made to 
determine the average error of the meter. The tests will be made in accordance 
with Public Service Commission rules and regulations applicable to the type 
of meter involved. 

b) If test results on a customer‘s meter show an average error greater than two (2) 
percent fast or slow, or if a customer has been incorrectly billed for any other 
reason, except in an instance where a utility has filed a verified complaint with 
the appropriate law enforcement agency alleging fraud or theft by a customer, 
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the utility will immediately determine the period during which the error has 
existed, and will recompute and adjust the customer’s bill to either provide a 
refimd to the customer or collect an additional amount of revenue fiom the 
underbilled customer. Any adjustment to the customer’s account will be in 
accordance with the rules and regulations of the Public Service Commission 
pursuant to 807 KAR 5:066 Section 9(c). 

c) The utility will readjust the account based upon the period during which the 
error is known to have existed. If the period during which the error existed 
cannot be determined with reasonable precision, the time period will be 
estimated using such data as elapsed time since the last meter test, if 
applicable, and historical usage data for the customer. If that data is not 
available, the average usage of similar customer loads will be used for 
comparison purposes in calculating the time period. If the customer and the 
utility are unable to agree on an estimate of the time period during which the 
error existed, the Public Service Commission will determine the issue. In all 
instances of customer overbilling, the customer’s account will be credited or 
the overbilled amount refimded at the discretion of the customer within thirty 
(30) days aRer final meter test results. A utility will not require customer 
repayment of any underbilling to be made over a period shorter than a period 
coextensive with the underbilling. 

2. Meter read failure. When a meter has ceased to register, or a meter reading cannot be 
obtained, the quantity of water to be billed will be based upon an average of twelve-months’ 
consumption. If said meter readings are not available for an entire twelve-month period, the 
water bill will be estimated by the utility, subject to an upward or downward adjustment once 
a twelve-month average of actual meter readings can be calculated. 
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3. Monitoring usage. The utility will monitor a customer's usage at least annually in such a 
way to draw the utility's attention to unusual deviations in a customer's usage. If a 
customer's usage is unduly high (100% above average) and the deviation is not otherwise 
explained, the utility will test the customer's meter to determine whether the meter shows an 
average error greater than two (2) percent fast or slow. 

4. Usage investigation. If the utility's procedure for monitoring usage indicates that an 
investigation of a customer's usage is necessary, the utility will notify the customer in writing 
either during or immediately after the investigation of the reasons for the investigation, and 
of the findings of the investigation. If knowledge of a serious situation requires more 
expeditious notice, the utility will notify the customer by the most expedient means available. 

5. Customer notification. If a meter is tested and it is found necessary to make a refund or back 
bill a customer, the customer will be notified in substantially the following form: 

On ,20, the meter bearing identification No. __ installed in 
your building located at __ (Street and Number) in (city) was 
tested at (on premises or elsewhere) and found to register - 
(percent fast or slow). The meter was tested on (Periodic, 
Request, Complaint) test. 

Based upon this we herewith (charge or credit) with the sum of 
$- which amount has been noted on your regular bill. If you desire a cash 
refund, rather than a credit to your account, of any amount overbilled, you must 
notify this office in writing withm seven (7) days of the date of this notice. 

Status of Customer Accounts during Billing Disputes. With respect to any billing dispute, 
customer accounts shall be considered to be current while the dispute is pending as long as the 
customer continues to make undisputed payments and stays current on subsequent bills. 
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H. Customer's Reauest for Termination of Service. 
1. Any customer desiriig service terminated or changed from one address to another shall give 

the utility three (3) working days' notice in person, in writing, or by telephone, provided such 
notice does not violate contractual obligations. The customer will not be responsible for 
charges for service beyond the three- (3) day notice period if the customer provides proper 
notification and reasonable access to the meter during the notice period. If the customer 
notifies the utility of hidher request for termination by telephone, the burden of proof is on 
the customer to prove that service termination was requested if a dispute arises. 

2. Upon request that service be reconnected at any premises subsequent to the initial installation 
or connection to its service l ies,  the utility will charge the applicant a reconnect fee as set 
out in this tariff and approved by the Public Service Commission 

I. Refusal or Termination of Service. 
1. The utility may refuse service to a customer under the following conditions: 

a) For noncompliance with utility or Public Service Commission rules and regulations. 
The utility cannot refuse service to any customer for noncompliance without first 
having made a reasonable effort to obtain customer compliance. After such effort by 
the utility, service may be refused only after the customer has been given a written 
notice of refusal stating the reasons for refusal of service. 

b) For dangerous conditions. If a dangerous condition exists which could subject any 
person to imminent harm or result in substantial damage to the property of the utility 
or others is found to exist on the customer's premises, then service will be refused. 
The utility will notify the customer in writing and, if possible, orally for the reasons 
for refusal of service. Such notice will be recorded by the utility and will include the 
corrective action to be taken by the customer before service can be provided. 
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c) For refusal of access. When a customer refuses or neglects to provide reasonable 
access to the premises for installation, operation, meter reading, maintenance or 
removal of utility property, the utility may refuse service. The utility will notify the 
customer in writing and, if possible, orally for the reasons for refusal of service. Such 
notice will be recorded by the utility and will include the corrective action to be taken 
by the customer before service can he provided. 

d) For outstanding indebtedness. The utility will not i-urnish new service to any customer 
who is indebted to the utility until that customer has repaid the indebtedness. 

e) For noncompliance with state, local, or other codes. The utility may refuse service to 
a customer if the customer does not comply with state, municipal or other codes, 
rules, andlor administrative regulations applying to such service. The utility will 
notify the customer in writing and, if possible, orally for the reasons for refusal of 
service. Such notice will be recorded by the utility and will include the corrective 
action to be taken by the customer before service can be provided. 

2. Utility Initiated Termination of Service. 

a) When advance termination notice is required, the termination notice shall be mailed 
or otherwise delivered to the last known address of the customer. The termination 
notice shall be in writing, distinguishable and separate &om any bill. The termination 
notice shall plainly state the reason for termination, that the termination date will not 
be affected by receipt of any subsequent bill, and that the customer has the right to 
dispute the reasons for termination. 

b) The utility may terminate service to a customer under the following conditions with 
an advance termination notice: 

1) For noncompliance with utility or Public Service Commission rules and 
The utility cannot terminate service to any customer for regulations. 
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noncompliance without fxst having made a reasonable effort to obtain 
customer compliance. After such effort by the utility, service may be 
terminated only after the customer has been given at least ten (IO) days 
written termination notice. 

2) For refusal of access. When a customer refuses or neglects to provide 
reasonable access to the premises for installation, operation, meter reading, 
maintenance, or removal of utility property, the utility may terminate service. 
Such action will be taken only when corrective action negotiated between the 
utility and customer has failed to resolve the situation and after the customer 
has been given at least ten (10) days' written notice of termination. 

3) For noncompliance with state, local, or other codes. The utility may terminate 
service to a customer that does not comply with state, municipal, andor other 
codes, rules, and regulations that apply to such service. A utility may 
terminate service only after ten (10) days' written notice of termination is 
provided unless ordered to terminate immediately by a governmental official. 

4) For nonpayment of bills. The utility may terminate service for nonpayment of 
charges incurred for utility services. The utility may terminate service only 
after five ( 5 )  days' written notice of termination is provided, and after twenty 
(20) days have elapsed since the mailing date of the original unpaid bill. 

c) The utility may terminate service to a customer if the following conditions exist 
without an advance termination notice. Within twenty-four (24) hours after such 
termination, the utility shall send written notification to the customer of the reason(s) 
for termination upon which the utility relies, and of the customer's right to challenge 
the termination by filing a formal complaint with the Public Service Commission. The 
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utility will not restore service until the customer agrees to comply with all rules and 
regulations of the utility and Public Service Commission. 

1) For illegal use or theft of service. The utility may terminate service to a 
customer without advance notice if it has evidence that a customer has 
obtained unauthorized service by illegal use or theft. This right of termination 
is separate from and in addition to any other legal remedies that the utility 
may pursue for illegal use or theft of service. 

2) For dangerous conditions. If a dangerous condition relating to the utility's 
service which could subject any person to immiient harm or result in 
substantial damage to the property of the utility or others is found to exist on 
the customer's premises, then service will be terminated immediately. Upon 
termination the utility will leave notification at the customer's dwelling and, if 
possible, orally contact the customer to inform M h e r  of the reasons for the 
termination. Such notice will be recorded by the utility and will include the 
corrective action to be taken by the customer or utility before service can be 
restored. 

3) Unapproved Extensions and/or Additions. Any extension or additions to an 
existing service connection that have not been approved by the utility will be 
considered theft of service, and will constitute grounds for termination of 
service. This right of termination is separate from and in addition to any other 
legal remedies that the utility may pursue for illegal use or theft of service. 

4) Misrepresentation. Any misrepresentation in the application or contract as to 
the property or fixtures to be supplied or additional use to be made of water 
will constitute grounds for termination of service, and the customer shall be 
liable for any damage to any of the utility's facilities or equipment. 
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5) Failure to Report Changes. Failure to notify the utility of additions to the 
property or fixtnres to be supplied or additional use to be made of water will 
constitute grounds for termination of service. 

6) Resale of Water. Under no circumstances will a customer be allowed to resell 
or give away water except under the terms of a special contract executed by 
the utility and approved by the Public Service Commission. Failure to comply 
with this rule will constitute grounds for termination of service. 

7) Waste or Misuse. Waste or misuse of water due to improper or imperfect 
service pipes andor failure to keep said pipes in suitable state of repair will 
constitute grounds for termination of service. 

8) Tampering with meter, meter seal, service, valves, or other system facilities, 
or permitting such tampering by others will constitute grounds for termination 
of service. 

9)  Connections, cross-connections, or permitting the same, of any separate water 
supply to premises that receive water from the utility will constitute grounds 
for t edmt ion  of service. 

d) The utility will not terminate service to a customer if the following conditions exist: 
1) Ifpayment for services is made. Service will not be terminated to a customer 

that was sent a termination notice if the customer delivers k l l  payment to the 
utility prior to the actual termination of service. 

2) If a partial payment agreement is in effect. Service will not be terminated for 
nonpayment if the customer and the utility have entered into a partial payment 
plan and the customer is meeting the requirements of the plan. 
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J. 

K. 

3) If a medical cert%cate is presented. Service will not be terminated for thirty 
(30) days beyond the termination date if a physician, registered nurse or 
public health officer certifies in writing that termination of service will 
aggravate a debilitating illness or infirmity on the affected premises. The 
utility may refuse to grant consecutive extensions for medical certificates past 
the original thirty (30) days unless the certificate is accompanied by an agreed 
partial payment plan. The utility will not require a new deposit from a 
customer to avoid termination of service for a thirty (30) day period who 
presents to the utility a medical certificate certified in writing by a physician, 
registered nurse or public health officer. 

will be the designated representative to answer customer 
questions, resolve disputes and negotiate partial payment plans. Any member 
who does not receive a satisfactory m e r ,  resolution or partial payment plan 
may present the matter to the next regular meeting of the Board of Directors 
of the District; which Board meets on the first Tuesday of each month. 

4) The Office Staff 

Meter Testing. 
1. Water meters will be tested before beiig installed for use by any customer. The water meter 

will be in good working order and adjusted as close to the optimum operating tolerance as 
possible, in accordance with 807 KAR 5:022, Section 8(3)(a), 807 KAR 5:041, Section 
17(l)(a)-(c) and 807 KAR 5:066, Section 15(2)(a)-(b). 

Customer Reauested Meter Tests. 
1. The utility will make a test of any meter upon written request of any customer if the request 

is not made more fresuently than once every twelve- (12) months. The customer shall be 
given the opportunity to be present at the requested test. If the test shows that the meter was 
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not more than two (2) percent fast, the utility will make a reasonable charge for the test, the 
amount being approved by the Public Service Commission and set out in the utility’s tariff. 

2. M e r  having first obtained a test from the utility, any customer of the utility may request a 
meter test by the Public Service Commission upon written application. Such request shall not 
be made more frequently on one (1) meter than once every twelve- (12) months. 

L. Access to Prooerty. 
1. The utility shall at all reasonable hours have access to meters, service connections, and other 

property owned by it and located on customer’s premises for purposes of installation, 
maintenance, meter readiig, operation, replacement or removal of its property at the time 
service is terminated. Any employee of the utility whose duties require hindher to enter the 
customer’s premises will wear a distinguishing uniform or other insignia identifying hidher 
as an employee of the utility, or show a badge or other identification which will identify 
hindher as an employee. 

2. Obtainiig easements and right-of-ways necessary to extend service will be the responsibility 
of the utility. 

3. MI customers must grant, convey, or cause to be granted or conveyed to the utility a 
perpetual easement and right-of-way across any property owned or controlled by the 
customer wherever necessary for the utility’s facilities in order to provide service. 

4. The utility cannot require a prospective customer to obtain easements or rights-of-way on 
property not owned by the prospective customer as a condition for providing service. 
However, the cost of obtaining easements or rights-of-way will be included in the total per 
foot cost of an extension, and will be apportioned among the utility and customer in 
accordance with the applicable extension administrative regulation. 
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M. Continuitv of Service. 
1. Emergency interruptions. The utility will make all reasonable efforts to prevent interruptions 

of service and when such interruptions occur will endeavor to reestablish service with the 
shortest possible delay consistent with the safety of its consumers and the genexal public. If 
an emergency interruption of service affects service to any public fire protection device, the 
utility will immediately notify the fire chief or other public official responsible for fire 
protection. 

2. Scheduled interruptions. If the utility finds it necessary to schedule an interruption of its 
service, it will notify all customers to be affected by the interruption, stating the time and 
anticipated duration of the interruption. Whenever possible, scheduled interruptions will be 
made at hours of least inconvenience to customers. If public fire protection is provided by 
mains affected by the interruptions, the utility will notify the fire chief or other officials 
responsible for fire protection of the interruption, stating the time and anticipated duration. 
The fwe chief or other official responsible for fire protection will be notified immediately 
upon restoration of service. 

3. Record of interruptions. The utility will keep a complete record of all interruptions on its 
entire system. This record will show the cause of interruption, date, time, duration, remedy 
and steps taken to prevent recurrence. 

4. Service Lines & Connections. 
1. The utility will furnish and install at its own expense for the purpose of connecting its 

distribution system to the customer's premises that portion of the service connection &om its 
main to and including the meter and meter box. The utility will recoup this expense from the 
customer in accordance with KRS 278.0152. 

2. In areas where the distribution system follows well-defined streets and roads, the customer's 
point of service will be located at that point on or near the street right-of-way or property line 
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most accessible to the utility from its distribution system. In areas where the distribution 
system does not follow streets and roads, the point of service will be located as near the 
customer's property line as practicable. Prior to installation of the meter the utility will 
consult with the customer as to the most practical location. 

3. Depth of service l i e .  All service l i e s  must be laid at a sufficient depth (a minimum of 24 
inches) to prevent freezing during the coldest weather normally experienced except where 
services are not intended for use during freezing weather and are actually drained during such 
periods. 

4. A plumbing permit from the appropriate regulatory agency is required before the utility can 
set the meter. 

5. The applicant/customer must furnish and lay the necessary pipe to make the connection from 
the point of service to the point of usage and be financially responsible for all costs 
associated with the installation and maintenance of hidher service l i e  plumbing, including a 
shut-off valve and one-way check valve, installed on hidher property beginning at the outlet 
side of the water meter. The service line must be kept in good repair and in accordance with 
utility and Public Service Commission rules and regulations. 

6. The installation and maintenance of the water service line must be in accordance with the 
rules and regulations of the Kentucky Department of Health. 

7. A cross-connection of the utility's system with any other source is strictly prohibited. 
8. A well that has or is being used on the premises must be inspected by utility personnel to 

verify disconnection and separation. 
9. If the applicant/customer's point of usage is at a higher elevation than the meter, the 

customer should consult with a reputable engineering f m  to properly size the service line 
from the meter to the point of usage. 
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10. Piping on the premises of the applicant/customer must be installed so that connections are 
conveniently located with respect to the utility’s lines and mains. A place must be provided 
for metering that is unobstructed and accessible at all times. 

11. The utility may require the applicant/customer may, at hidher own expense, to install a back- 
flow preventor and/or pressure regulator. 

12. All meters will be installed, renewed, and maintained at the expense of the utility, and the 
utility reserves the right to approve the size and type of meter used. 

13. All taps and connections to the mains of the utility must be made by and/or under the 
direction and supervision of utility personnel and will incur a meter connectiodtap-on 
charge, an amount that has been approved by the Public Service Commission for such 
service. Payment of this fee is for the privilege of connecting to the water system and the 
payment of the fee does not constitute the purchase of a water meter. 

14. Any customer having boilers and/or pressure vessels that receive water from the utility must 
have a check valve on the water supply line and a vacuum valve on the steam lme in order to 
prevent a collapse were the water supply from the utility be interrupted or discontinued. 

15. The service connection supplied by the District has a definite capacity, and no addition to the 
equipment or load connected thereto will be allowed except by consent of the District. 
Failure to give notice of additions or changes in load, and to obtain the District’s consent for 
same, shall render the customer liable for any damage of the District’s l i e s  or equipment 
caused by the additional or changed installation. 

1. An adjustment will be made for one billing period only. 
Ownership of Mains. Services. and Appurtenances: 
1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the 

property of the utility, whether installed by the utility or the customer. 
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2. All service lines from the main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

3. The customer shall install, own, and maintain hisher service line from the meter (or point of 
delivery) to the point of usage. 

Notification of Svstem Problems. The customer shall notify the utility immediately should the 
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or 
accidents affecting the water system. 

0. 

P. Legal Disclaimers. 
1. The utility shall in no event be held responsible for any claims made against it for reasons of 

system failure or interruption of service. No persons shall be entitled to damages nor for any 
portion of a payment rehnded for any system failure or interruption of service which in the 
opinion of the utility is deemed necessary. 

2. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, 
deface, or tamper with any structure appurtenance or equipment which is a part of the 
utility’s water system. Any person violating this provision will be subject to immediate 
arrest and/or discontinuance of water service and shall pay the cost of repairing or replacing 
the utility’s facilities. 

3. If any loss or damage to the property of the utility or any accident or other injury to persons 
or property is caused by or results from the negligence or wrongful action of a customer, 
members of hisher household, hisher agent or employee, the cost of necessary repairs or 
replacements shall be paid by the customer of the utility and any liability otherwise resulting 
shall be that of the customer. 

4. For purposes of lire protection, including any customer’s frre protection system, the utility 
cannot guarantee a water supply at any particular flow rate or pressure. The lire flow may 
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vary depending upon other water demands on the system, various water facility limitations, 
or other circumstances. The customer will indemnify and hold harmless the utility and its 
employees fiom and against all claims, damages, losses, and expenses incurred as a result of 
insufticient water supply or deficient system facilities. 

Fire DeDartments. For the purpose of off-setting fifty percent or more of its operation expenses, 
any fire department not receiving public funds from the Commonwealth of Kentucky, or any 
political subdivision thereof, may withdraw water from the utility’s facilities at no charge, for the 
extinguishing of fires or the training of firemen. A fire department making such withdrawals 
shall provide an estimate of its withdrawals to the utility at the end of each month. 

Q. 

R. FireHvdrants: 
1. In accordance with 807 KAR 5:066 Section 10(2)(b), a new fire hydrant will not be installed 

unless: 

a) A professional engineer with a Kentucky registration has certified that the system can 
provide a minimum fire flow of 250 gallons per minute, and 

b) The system supporting this flow has the capability of providing this flow for a period 
of not less than two (2) hours plus consumption at the maximum daily rate. 

2. The location, installation, and the responsibility for maintenance of fire hydrants, public and 
private fue protection facilities, connecting mains, and their ownership may be subject to 
negotiation between the utility and the applicant/customer. Fue hydrants and public and 
private fire protection facilities shall be installed as required by the utility and if owned by 
the utility shall be subject to any conditions the Public Service Commission may impose, 
based upon the compensation received for this service. 
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S. Reauirements for New Water Connections. 
1. The water line must be buried in a ditch that is at a minimum of 24 inches in depth. 
2. Two shut-off valves must be installed. 
3. A one-way check valve must be installed. 
4. There shall be absolutely no galvanized pipe or fittings used in the instalation. 
5. The water‘line must be visually inspected by the utility. 
6. If a well is W i g  used, it must be disconnected and the utility must inspect to v* 

separation. 
T. Water blain Extensions. 

1. Applicability. An extension of fiRy (50) feet or less shall be made by a utility to its existing 
distribution main without charge for a prospective customer who shall apply for and contract 
to use service for one (1) year or more. 

a) When an extension of the utiliiy’s main to serve an applicant or p u p  of applicants 
amounts to more than m y  (50) feet per applicant, the utility may if not inconsistent with 
its filed tariff require the total cost of the excessive footage over fifty (SO) feet per 
customer to be deposited with the utility by the applicant or the applicants, based on the 
average estimated cost per foot of the total extension. 

b) Nwx&r &tribGion -_ main extension shall be constructed or connected to Kn& County Wat 
and Sewer District 

2. Other extensions: 

distribution system without firs obtaining the District’s approval. 
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c) The provisions of Administrative Regulation 807 KAR 5:066, Section 11 (1) s h d  govern 
refunds for any water distribution main extension that an applicant or group of applicants 
constructs and donates to the District. 

d) The District will prepare an estimate of the cost of the proposed water main extension 
and will advise in writing all persons who may receive water service from the proposed 
extension of the estimated cost and the estimated required contribution if they elect to 
receive water service from the extension. 

e) Any person who desires service from the proposed water main extension shall execute a 
written agreement with the District to pay his or her share of the required customer 
contribution for the water distribution main extension and to agree to take water service 
for a period of not less than one (1) year beginning no later than six (6) months from the 
date of the water distribution main extension’s completion. The written agreement shall 
provide that the applicant shall have the right to rescind the written agreement at his or 
her option, if the projected final cost of the extension exceeds the preliminary estimate 
provided at the time of the written agreement’s execution. 

f, Upon determining the final cost of the extension, the District shall advise in writing each 
person who has executed a written agreement of his or her required contribution. This 
customer shall have thirty (30) days &om the date of the notice to pay his or her 
contribution and tap-on fee. If any applicant who has executed a written agreement 
regarding the main extension elects to rescind his or her agreement or otherwise fails to 
comply with the term of the written agreement, the District may cease all extension 
efforts and terminate the proposed extension. In such event, the District shall refund all 
amounts collected from applicants for the proposed extension. 

g) For a period of 10 (ten) years following the construction of the water main 
distribution main extension, any customer who connects to the water main 
distribution extension shall pay an amount equal to each initial applicant’s 
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contribution Each year for a period of not less than 10 years, which for the purpose 
of this rule shall be the refund period, the utility shall refund to the customer or 
customers who paid for the excessive footage the cost of fifty (50) feet of the 
extensions in place for each additional customer connected during the year whose 
service line is directly connected to the extensions installed and not to extensions or 
laterals therefrom, but in no case shall the total amount refunded exceed the amount 
paid to the utility. After the end of the refund period, no refund will be required to be 
made. In addition to payment of a required contribution, any person connecting to a 
water distribution main shall pay other required charges and fees, to include a tap fee. 

h) If District determines that a larger size line is needed for future growth or 
infrastructure improvements, District will pay the difference between the cost for the 
line to service the extension and the larger size line needed for general system 
improvements. 

i) Nothing contained herein shall be construed to prohibit the utility from makmg 
extensions under different arrangements if such arrangements have received the prior 
approval of the Public Service Commission. 

j) Nothiig contained herein shall be construed as to prohibit the utility from makiig at 
its own expense greater extensions than herein prescribed, should its judgement so 
dictate, provided like extensions are made to other customers under similar 
conditions. 

U. Extension Procedures for Developers and/or New Subdivisions. 
1. Nothing contained herein shall be construed to prohibit the utility from contracting to make 

extensions under different arrangements if such arrangements have received the prior 
approval of the Publie Service Commission 
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2. An applicant desiring an extension to a real estate subdivision may be required to pay the 
entire cost of the extension. Under this plan, annually for a refund period of ten (10) years, 
the utility will refund to the applicant who paid for the extension a sum equal to the cost of 
f&y (50) feet of the extension installed for each new customer connected during the year 
whose service lime is directly connected to the extension installed by the developer, and not 
to extensions or laterals theregom. Total amount refbnded will not exceed the amount paid to 
the utility. No reknd will be made aRer the refund period ends. 

3. Applicant may construct and donate to the District the extensions as a contribution in aid of 
construction, meeting all District’s specifications and approval. District reserves the right to 
stipulate applicable engineering, legal and administrative factors. Applicant shall pay all 
costs of District as a contribution in aid of construction. Any extension made under this 
option shall not be eligible for any refunds. In all cases the applicant or group of applicants 
must execute a contract and agreement for line extensions on forms approved by the District 
and regardless of option selected all rules , rates and schedule of fees applicable to size and 
type of service requested shall be paid in addition to the cost of extension 

4. Each applicant for nonstandard service shall execute to the District an agreement for special 
service. 
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District Water District, Inc. 
PARTLAL PAYMENT AGREEMENT 

DATE: 

NAME OF CUSTOMER: 

ACCOUNT NUMBER: 

AMOUNT OF DELINQUENT BILL: 

1 (we) 

Promise to pay in addition to the currently monthly bill the above past due amount in 

monthly installments of each. I understand that my water service will 

be discontinued if I fail to pay my regular monthly bill in addition to my monthly installment on 

time each month. 

Customer’s Signature: 

Utility Employee Witness: 
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CANEY CREEK WATER DISTRICT 
PXPPR PASSES. KY 

RCCT: CREEKSIDE DORMS 1-2-3 NO: 1 

r-- 

C u r r e n t  Readina 05/02/97 
P r i o r  R e a d i n g  
N e t  usage 

P revious Ba 1 a nee 
Less P a y  & A d j  
New C h a r g e s  
S a l e s  T a x  
U t i l i t y  T a x  
P e n a l  t i es  

Balance Due 

453130 
452120  
1010 

93.09 
93 I 09 
91.30 
0.00 
1.79 
0.00 

93.09 

P l e a s e  re turn th is  h a l f  w i t h  your payment 

A c c t :  1 B i l l i n g  R a t e :  05/02/97 
Paymen t  due w i t h i n  10 days 

Amoun t  Due: 93.09 

CREEKSIDE DORMS 1-2-3 
FILICE LLOYD COLLEEE 
PIPPF, PASSES. KY 41844 
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