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ELAM UTiLlTY COMPANY 

459 MAIN STREET 

WEST LIBERTY, KENTUCKY 41472 

PHONE 606-743-3695 FAX 743-2292 

March 9,2007 

Public Service Commission 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Commissioner Beth O’DonneIl: 

In regard to Case Number 2007-00043 and a letter dated February 15,2007, please 
use this letter as a request for  an informal conference. As stated In number 6, an 
informal conference with Cornmission Staff would aid in the handling and 
disposition against Efam Utility and Wilma Ison. I will be available to meet with 
staff any time the week of March 19-22. It is my desire to clear this matter up as 
quickly as possible. 

Number 4 of the Order stated that I had not paid the balance of the civil penalty of 
$5,500. That amount bas been paid and a receipt of that payment is encfosed 
herewith, 

In  September I had knee surgery and got behind in the books while I had to be off 
from work. Then my daughter was running for District Judge in the November 
election and I was helping her with the campaign. I realize that is not a good excuse 
but I really was so busy I didn’t notice that I was that far behind. 

Also, when the Commission letter was received in February, I was out  of the office 
because my daughter in law had surgery Feb 21, and my daughter had surgery Feb 
22. So 1 was gone that entire week. The letter was laid to the side and I didn’t know 
it was here until after the first of March. 

Understanding that this is not the first time I have asked for an informal conference, 
I just ask the Commission to take life into account and know that no matter bow 
good our intentions are.. .... at times thingsjust don’t always happen thatway, and I 
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take full responsibility. If an informal conference can be arranged, 1 will make sure 
to have all copies of the bank statements and general ledger transactions sent to the 
Commission Staff before that time. I also understand that a GCR will need to be 
filed this month in order to have it become effective by April 1, 

Once again I thank you for you patience and Look forward to hearing from you 
concerning this matter. If you have any questions, or  comments, please call the 
number listed above. 

Sincerely, 

L l 4 4 h A - h  
Wilma B. Ison as President of 
ELAM UTILITY COMPANY 

WILMA ISOX, Individually 

Mailed March 9,2007 
And faxed to 502-564-3460 

Enc. 

. , __ . . .. 
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Ernie Fletcher 
GovarnOr 

Teresa J. Hill, Secrstaly 
EnvlronmenCal and Public 
Protection Cabinet 

Timothy J. LeDonne 
Commissioner 
Dermrement of Public Pmtection 

Commonwealth of Kentudy 
Public Service Commission 

211 SowerBi$vd. 
P.O. 80x615 

Frankfad, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

Mark David Go55 
Chairman 

John W. Clay 
Commissioner 

February 22, 2007 

Ms. Wilma B. Ison, President 
Elam Utility Company 
459 Main Street 
West Liberty, KY 41472 

Re: Case No. 2007-00043 

Dear Ms. Ison: 

The Commission acknowledges receipt of your letter daied February 20, 2007 and the 
suspended penalty in the amount of $5,500. Your letter will be filed in the record of the 
above-numbered case. 

In your letter, you did not mention filing general ledger sheets and bank statements for 
Elam Utility Company pursuant to the Commission's Order. You should file with the 
Commission a written explanation for your failure to provide the  required general ledger 
sheets and bank statements. If you wish to discuss this matter with Commission Staff, 
please file a written request to schedule an informal conference. 

i' '; James R. GOV 
ij Staff Attorney 

JRG:v 
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