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The complaint of Sun Palace respectfully shows:

That: There are several complaints that § have on this matter. The billed amount of $4,766.47 and how the
debt oceurred. This large amount of debt occurred due to the negligence and the pegligence per se of the
Kenimcky Utilities Company, (KU)}.
Negligence: Law; Failure to use a reasonable amoumt of care when such fatlure results in injury or

damage to another.

Damage: Law; Money claimed by, or ordered paid to, a person to compensate for injury. Loss, etc.
caused by the wrong of the opposite party or parties.

Injury; wrongful or unjust, a violation of rights.

Negligence Per se: Negligence that consist of a violation of a statute.

I was a new custommer on this account in May 2003. That’s when I purchased the business, The previous
owner and myself went into the Middlesboro office and informed them that I had puechased the business
The KU didn’t put my social security mumber on the aceount .Apparently this resulted in the meter not
being checked as it states in the statue for a new customer (807 KAR 5:006) Section 13, 3.

This is not the only meter that 1 have for the business ; That meter wasn’t tested either. And according to
Mr. Sutton’s letter it hasp’t been tested since May 1996. That’s nine years, and according to the statute
(807 KAR 5:041) Section 15, 3 it should have been tested within eight yvears.

Here is a brief history on the business and the situation. I bought the business in May 0 2003. It’s a
Tanning Salon. A seasonal business. Before purchasing the business 1 looked at printouts from the KU on
how much the bill would be. These priniouts went back to 2001. It is important that you know that there are
two meters for the business, so there are two bills also. One bill is high, the (034) account , and the other
bill was low, the (006) account. I didn’t know what was on what meter until the day they said they were
doing a random meter change. Then the electricity was off for about six hours and we found out what was
on the (006), the account in question. I just assumed the higher bill was for the business. I asked at the
office what the small bill was for, they said they didn’t know, and no one was sent out to check . (I've sent
two bills that I specifically asked about0, It’s on the (006} account.

I wasn’t given a properly working meter when I purchased the business , so I feel that it’s unfair fo charge
me for this bill. The printouts that I have on this accounts show were the KU has added and subtracted
amounts that I have not done. {(I've sent some bills and printouts where this has occurred.) How did these
calculations come about.? I don’t feel that my bill is just based on what the meter reads, I feel that there are
other things calculated in , so by the meter not registering properly was not the only way the KU could
have caught this problem, before the bill gof so high. It’s ail these questions that concern me .

But the estimate that Mr. Sutton done isn’t fair either, this is based on a few days use of the new meter that
was put in. This is based on our usage now , and we didn’t have as many vnits a year ago . We were closed
more due to an illness and a death in the family. None of this was calculated in. I only have a few months
out of the year that are busy months for the salon.

We were told on the day ithe meter was pulled that this was a random meter change. The leiter that was sent
would lead to believe that the meter wasn’t registering properly so they changed it. They didn’t have this
informetion until the meter was pulled and saw it was melted.

There was a large deviation on the previous owners bill in May 2000, (on the meter & account I question)
it was $247.68 and then the next month the bill was $8.88. I got a copy of this from the previeus owner ,
and T gave Mr. Sutton a copy of this. { The KU would not give me any printouts on this account priorio
2001 or prior to where the large deviation occurred so | could estimate bow much the bill usually was.
There should have been an investigation done when the large deviation occurred according to the statuie
{8G7 KAR 5:006) Section 10, 3. The KU had this information and full knowledge of what the consequences
and the hardship it would put on a person., especially a new seasonal business owner.



The Relief I Desire:

Is to be exempt from this debt. Based op the facts and statutes stated above. and since the meter didn’t
show signs of malfunctioning while in my possession, I shouldn’t be held responsible.

This account has been neglected for to long and to hold only one person ( a new owner ) responsible
wouldn’t be fair. This large amouvnt of debt would really be a hardship on the type of business 1 have,

I feel that the only time the KU should be able to collect on a bill like this would be if the meter
malfunctioned while in the same owners pocession. Customers aren’t made aware that something like this
can ocenr till their faced with a large bill. The KU is aware of this on a monthly bases. This bill for the
{006) account was adjusted each month.

1 think that customers should be informed that this kind of problem can happen; . It should be posted on
thelr monthly bill

Sug Palace
Sherry Good



This is a list of the copies I'm sending;

1} Statue about being a new customer.

2) The letter we received about the meter.

3) A copy of the statue on monitoring usage , about drawing the KU attention to unysual deviations.

4) D've sent three bills to show how I was being billed, but the 3/19/04 and the 5/20/04 was the two |
5%%“@?’:&@ 6K about.

5) After the meter in question was changed, my husband went to pay the bill a few days later, and he was
told that the balance was $896.94, This was the first balance that we got. it’s changed several times since
then.

6) This is the estimate that Mr. Sutton done . I'm rot sure how many days the usage was based on. (3pages)
Ty This is the letter that Mr. Sution sent out about the meter in question.

8) The statue on how ofien a single phase meter should be tested.

9} The previous owners printout of the bill on the (006) account of when the large deviation ocourred .
This printout was provided by the previous owner (I gave Mr. Sutton a copy of this.) I was unable to get
a copy of this account from the KU dated this far back. Ialso ask for copies of the bill to see how
much the account had been. The previous owner had more units and was opened seven days a week. And
now the bills seem o be running about the same. (2 pages )

10) This is a printout of what the bill is now and also part of what it was when the previous owner had it. I
purchased it on May 12% 2003. (1 page)

11) P’ve sent copies of what the (034) account usually runs for me and when the previous owner had it.

{ 10 pages )

12) The last printout is afier Mr. Sutton made the adjustments to the bill. { 5 pages)



807 KAR 5:006. General rules. Page 1 of §

Section 13. Utility Gustomer Relations. (1) A utility shalt post and maintain regular business hours and provide representatives available to
assist its customers,

(2) Available telephone numbers, Each utility shall maintain a telephone, shalt publish the telephone number in 2l sService areas, and
shall permit at customers to contact the utility's designated representative without charge.

(b} Designated representatives. Each utility shall designate at least one (1) representative fo be available to answer customer
questions, resolve disputes and negotiate partial payment plans at the ufilty’s office. The designated representative shail be '
knowledgeable of the commission’s adminisizative regulations regarding customer bills and service and shall be authorized o negolisie
and accept partial payment plans,

1. Each major gas or electric ulifity (as defined by the Uniform System of Accounts) and each water and sewer uti!i!y having an_nuat
operating revenues of 5250,000 or more shall make the designated represeniative available durrmg the utility’s established working hours
not fewer than seven (7) hours per day, five (5) days per week, excluding holidays.

2. Each nonmajor gas or eleclric utily (as defined by the Uniform System of Accounts) and sach water or sewer utility having annuat
operating revenues of less than $250,800 shalt make the designated representative available during the ulility's established working
hours not fewer than seven (1) hours per day, one {1} day per week, Additionally, during the morths of November through March. each
previously defined nonmajor ulifity providing gas or electric service shall make available the -dusignated representative during the uflity’s
established working hours not fewer than five (5) deys per week,

{c) Digplay of customer rights. Each ulity shall prominently display in each office in wiich payment is received a summary, to be
prepared and provided by the commission, of the customer's rights under this section and Section 15 of this administrative reguletion. ¥ a
customer indicates to any wliity personnet that he is experiencing difficulty in paying a current utility bill, that employee shall refer the
customer to the designated representative for explanation of the customer's rghts.

(d) Utility personnei training. The chief operating officer of each electric and gas utifily providing service to residential customers shali be
required to certify each year the training of ulility personnel assigned to counsel persons presenting themselves for utility service under
the provisions of this section. Training is hereby defined as an annual review of comnission administrative regulations and policies
regarding winter hardship and disconnect administrative reguiations, Cabinet for Human Resources policy and programs for issuing
certificates of need, and the utility’s poficies regarding collection, arrears repayment plans, budget hilling procedures, amd
weatherihealth disconnect policies. Certification is defined as written nofice to the commission by no- later than Oclober 31 of each
year identifying the personnel trained, the date training occurred, and that the training met the requirements of this section,

{2) Partial payment plans. Each utility shall negotiate and accept reasonable partial payment plans at the request of residential
customers who have received a termination notice for failure to pay as provided in Section 14 of this atministrative regulation,
except that a utility Is not required to negotiate a partial payment plan with a customer who is delinguent under a previous partial
payment plan. Partial payment plans shall be mutusily agreed upon and subject to the conditions in this section and Section 14 of this
administrative regulation. Partial payment plans which exiend for a period longer than thirly (30) days shall be in writing and shali
advise customers that service may be terminated without addilional notice if the customer fails to meet the obligations of the plan.

{2) Budget payment plans for gas and electric utilities. Each gas and efectric utility shall develop and offer to #s residential
customers a budget psyment plan based on historical or estimated usage whereby a customer may elect fo pay a fixed amount each
month in Hew of monthly billings based on actual usage. Under such plans, utifities shall issue bills which adjust accounts so as o
bring each participating customer current otice each twelve (12} month period, The customer's account may be adjusted at the end
of the twelve {12) month period or through a series of levelized adjustrents on a monthly basis if usage indicates that the agcount will
not be current upon payment of the last budget amount. Budget payment plans shall be offered to residential cusiomers but may be
extended to other classes of customers. The provisions of the budget plan shall be included in the ulility's tantfed rules. The utility shall
provide information to its customers regarding the avaitabifity of such budget payment plans.

(b} Partial payment plans for customers with medicat certificates or certificates of need. For customers presenting cerfificates under the
provisions of Sections 14(3) and 15 of this administretive regulation, gas and electric ufilities shall negotiate pariial payment plans
Based upon the customer's ability to pay, requiring accounts to bacome current not later than the following October 15, Such plans may
inciude, but are not limited to, budget payment plans and plans that defer payment of a portion of the arrearage until after the end of
the heating season through a schedule of unequal payments.

{3) Uttty Inspeciions of service conditions prior to providing service, Each electric, gas, water and sewer ufility shafl inspect the
cundition of the meter and service connections before making service connestions to a new customer $o that prior or fraudulent
uge of the facilities will not be atiributed to the new customer. The new customer shall be afforded the opportunity to be presentat
such inspections. The viilify shail not be required to render service to any customer untll any defects in the customer-owned
portion of the service facilities have been corrected.

{4} Prompt connection of service. Except as provided in Seclion 15 of this atministrative regulation, the ufility shall reconnect existing
service within twenty-four (24) hours, and shait install and connect new setvice within seventy-two (72) hours, when the cause for
refusai or discontinuance of service has been corrected and the utility’s tariffed rules and commission administrative regulations have
been met.

(8} Advance termination notice. When advance termination notice is required, the termination notice shall be matied or otherwise
dalivered to the last known address of the customer. The termination notice shall be in writing, distinguishable and separate from
any bii, The termination notice shalf plainiy state the reason for termination, that the termination date will not be affected by receipi of
any subsequent Gill, and that the customer has the right to dispute the reasons for terrination. The termination notice shall also
comply with the applicable requirements of Section 14 of this administrative regulation.

httpifwwwive.state ky ushkay/807/005/006 itm 3122006



Ascount Bumber S08026-006 &
Dear Sun Palace,

We vecently discovered a problem with your electric meter. In accordance with
che Kentucky Public Service Commissgion statutes, we are required te correct the
Pilliing on your accouni.

Cinee Kentucky Urilities Company dreatly wvalues you as & customer, we will work
with you to make arrangerents wo pay this b*li in a 1m@ly ané reasonabid
manner. In complisnce with 807 XAR 5:006, de - hpve the ri,ﬂ_,_m&.
sleck to ma ismmm_wﬁn. mma&umf r thig billi for s
gg*mggmggx of menthe thar it took teo ipour the cherges.

due in addition to your new monthly billing. If you choase £o nake payment
arrangements. piease contact us at the number shown on yvour bill.

gwing information explains the reason your account was corrected and the
“iod coverad.

The meter was not registering the correset usage and it has been replaced.
Usage nas been estimated from September 8, 2903 to August 23, 2005 based
on actual Use on the new meter. geographical lotation and weather
copnditions.

Ag a result, your account has been billed for this usage. If vou have any
information whrrh may affect the estimated gportion of this bill, please
contact our office,

Page 3



807 KAR 5:006. General rules. Page 1 of1

Section 10. Bill Adjustment for Gas, Electric and Water Utilities. (1} I upon periodic test, request test, or complaint test
a meter in service is found to be more than two (2) percent fast, additional tests shall be made to determine the
average error of the meter, Said tests shail be made in accordance with commission administrative regulations
appleable to the type of meter involved.

(2) i test results on a customer’s meter show an average erfor greater than two {2) percent fast or slow, orif a
customer has been incorrectly billed for any other reason, except in an instance where a ufility has filed a verified
complaint with the appropriate law enforcement agency alleging fraud or theft by 2 customer, the utility shail
Immediately determine the period during which the error has existed, and shall recompute and adjust the
customer’s bill to either provide a refund to the customer or collect an additional amount of revenue from the
underbulled customer. The utility shall readjust the account based upon the petiod during which the erroris
known to have existed, If the period during which the error existed cannot be determined with reasonable
brecision, the time period shall be estimated using such data as elapsed tine since the last meter test, #
applicable, and historical usage data for the customer, If that data is not available, the average usage of similar
customer loads shall be used for comparison purposes in calculating the fime period. If the customer and the utiity
are unable to agree on an estimate of the time period during which the error existad, the commission shall
determine the issue. In all instances of customer overbilling, the customer’s account shall be credited or the
overbilled amount refunded at the discretion of the customer within thirty (30) days after final meter test results. A
utifity shall not reguire customer repayment of any underbiffing to be made over a period shorter than a period
coextensive with the underbilfing.

{3) Monitoring usage. Each utility shalt monitor customers’ usage at feast annualy according to procedures which Shat
be included in its tariff on file with the commission. The procedures shall be designed to draw the ulility's-attention
fo.unusual deviations in a custorner's usage and shall provide for reasonable means by which the utility-can .
determine the reasons for the unusual deviaiion. If a customer's usage is unduly high and the deviation is not otherwise
explained, the utility shall test the‘customef s meter to determine whether the meter shows an-average error greater .

than two (2) percent fast-or slow.

(4} Usage investigation. if the utility's procedure for ronitoring usage indicates that an investigation of a
custorner's usage is necessary, the utility shall notify the customer in writing either during or immediately after
the investigation of the reasons for the invesligation, and of the findings of the investigation. If knowledge of a
serig:lu; lsi!uation requires more expeditious notice, the utility shall nofify the customer by the most expedient means
available.

(5} Customer notification. If a meter is tested and it is found necessary to make a refund or back bill a customer,
the customer shall be notified in substantially the foliowing form:

On ____19_, the meter bearing identification No. _installed in your bullding located at _(Street and Numberjin ___
{city) was tested at ____(on premises or elsewhere} and found to register -(percent fast or siow). The meter was
tested on {Pericdic, Request, Compilaint) test.

Based upon this we herewith ___ (charge or credit) with the sum of S., which amount has been noted on your )
regutar bitl, If you desire a cash refurd, rather than a credit to your account, of any amount overbilfed, you must notify
this office in writing within seven (7) days of the date of this notice.

{0) Customer accounts shall be considered fo be current while a dispute is pending pursuant to this section, as
long as a customer continues to make payments for the disputed period in accordance with historic usage, or if that
data is not available, the average usage of similar customer {oads, and stays current on subseguent bills.

Section 11. Status of Customer Accounts During Billing Dispute. With respect to any billing dispute to which
Section 10 of this administrative regulation does not apply, customer accounts shall be considered to be current
while the dispute is pending as long as a customer continues to make undisputed payments and stays current on

subsequent biils.
hitp:Iiwwwirc.state.ky.us/kar/807/005/000htfli 3/1212006



Mon~Fri 7AM-6PM
0 www . lgeenergy.com

You can now pay your bilf over the telephone with a check
or credit card for a minimal fee. Call (800) 807-3596 to take
advantage of this exciting and convenient new payment

option.

Customer Service: 1-800-383-5582

03/19/04 $17.64 CR

509026-006 0

Account Number:

Account Name; Sun Palace
Service Address: 1906 Cumberland Ave )
Middlesboro,Ky

Previous Balance

, 9.65
Aygrages for This Last Payments as of 03/09 14.41
Billing Period Year Year %aiance (?r? of 03/09 (4.76)
Q P ectric Charges 4.64
Average Temperat'ure 41 36¢ Taxes and Fges 053
Number of Days Billed 31 31 8§¥:W (():Rarges as of 03/09 5.17
- er Charges (18.05)
Electric/kwh per Day 0.3 0.3 Total Amogm Due (17.64)

Rate Type' GSnURB GENERAL SERY
Energy Charge

Other Charges For Above Rates

Environmental Surcharge (1.060% CR x $4.75)

Merger Surcredit (2.538% CR x $4.70}

ESM Electric Adj {1.771% x $4.58)

Value Delivery Surcredit (0.380% CR x $4.66)
Total Electric Charges

Deposit interest Applied
Total Other Charges

4.75 Meter Reading Information
Meter #M408432-A

Actual Reading on 03/08 RY360
wg?g Previous Reading on 02/06 59350
o, 70
0.08 Current kwh Usage
~0.02 Meter Multiplier 1
$4.64

Metered kwh Usage 10

~18.05
($18.05)

Please see reverse side for additional charges.

509026 006 0O

03/19/04

Please bring entire bill when paying in person.

$ rkkkkk

$17.64 CR $

Home Phone # (606} 248-6788

OFFIGE LUSE ONLY!
€05, R4862, G431

PO BOX 14242
LEXINGTON, KY 405124242

PRINTED ON RECYCLED PAPER

Service Address: 1906 Cumberland Ave

D] Check here if plan(s) requested on back of stub.

#BWNHBWG
#5090260
21001 0780 01 AV 0.278
SUN PALACE

1906 CUMBERLAND AVE
MIDDLESBORO, KY 409551231

Islu"ln llllt!l"lﬂilllllllllllll!I"IIH"“I"I“IIIDHII

02000050902600GODDDDEIO0DUUGOUG0000000000000000000001 2


http://www.1geenergy.com

Mon-Fri 7AM-6PM
www.lgeenergy.com

No more checks! More than 110,000 of our customers are
now paying their bills through our Automatic Bank Ciub
(ABC) to save paper and time. Call customer service to sign

up or to learn more about ABC/!

Customer Service: 1--800-383-5582

g 0

509026-00

Sun Palace

1906 Cumberland Ave
Middlesboro, Ky

Account Name:
Service Address:

Pravious Ba!ancé (1'1 52)
Aygrages for This Last Fayments as of 05/10 0.00
Billing Period Year Year Balance as of 05/10 {1153
Average Temperature 58¢ 59¢ Electric Charges 5.63
Number of Days Billed 30 30 Ta_>$es and Fees 0.65
: Utility Charges as of 05/10 6.28
Elactric/kwh per Day 0.7 0.7 Total Amount Due (5.24)}

Energy Charge
Other Charges For Above Rates

Fuel Adiustment ($.00038 x 22 kwh)

GS DSM (£.00024 % 22 kwh)

Ervironmenial Surcharge (1.980% x $5.55)

Mergar Surcredit (2.538% CR x $5.66)

ESM Electric Adj (2.330% x $5.52)

Value Delivery Surcredit {0.360% CR x $5.65)

Total Electric Charges

PR oy Ao &« . iis'ﬁ By

Rate increase For School Tax (3.00% x $5.63)
Franchise Fee-Middleshors (2.16% x $5.63)
Sales Tax (6.00% x $5.92)

Total Taxes and Fees

553 Meter Reading Information
Meter #M408432-A
0.01 Verified Reading on 05/07 59403
0.01 Previous Heading on 04/07 59381
_g;’!; Current kwh Usage 52
0.13 Meter Multiplier 1
~0.02 Metered kwh Usage 5

Please see reverse side for additional charges.

Please bring entire bill when paying in person.

509026-006 0 $11.52 CR

$ dderkik

05/20/04 $5.24 CR

Home Phone # (606} 248--6789

OFFICE USE ONLY:
€05, R4862, Ga3t

PO BOX 14242
LEXINGTON, KY 40512-4242

PRINTED ON ARECYCLED PAPER

Service Address: 1906 Cumbetiand Ave

] Check here if plan(s) requested on back of stub.

$BWNHBWG

#509026006 0 7#

210009594 01 AV 0.278

SUN PALACE

1906 CUMBERLAND AVE
MIDDLESBORO, KY 40965-1231

[!ill;]lll!'lllQI"INilll“l"ll;llllHll"“"ull"l“llt’l
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http://www.1geenergy.com

Customer Service: 1-800-383-5582
Mon-Frl 7AM-6FM

www.lgeenergy.com

Need to report a problem with a streeflight? It's easy when
you use the form on our website (www.lgeenergy.com), or
You can call us with the details.

Averages for This last
Billing Perfod Year Year
Average Temperature 70¢ B3¢
Number of Days Billed 31 32
Electric/kwh per Day 0.4 0.5

ST i
; R:‘]"-:?e&,- 2

SER

Rate Type: GS-URB GENERAL
Energy Charge
Other Charges For Above Rates

Fuel Adjustment ($.00120 x 13 kwl)

Environmental Surcharge (2.660% X $4.97)

Merger Surcredit (2.538% CR x §5.10)

ESM Etectric Adj (2.330% x $4.97)

Value Delivery Surcredit (0.380% CR x $5.09)
Tota! Electric Charges

Rate increase For School Tax {3.00% x $5.07)
Franchise Fee-Middleshoro (2.16% x §5.07)
Sales Tax {6.00% x $5.33)

Total Taxes and Fees

06/21/04

Account Number: 508026-006 0

Account Name: Sun Palace

Service Address: 1906 Cumberland Ave
Middiesboro,Ky

e e

Previous Balance

Payments as of 06/09 0.00

Balance as of 06/09 (5.24)
Electric Charges 5.07

Taxes and Fees 0.58

Utility Charges as of 06/09 5.65

Total Amount Due 0.41

4.95 KMeter Reading Irformation
Meter #M408432-A
0.02 Actual Reading on 06/07 59416
.13 Previous Reading on 05/07 59403
“3}2 Current kwh Usage 13
-0.02 Meter Multiplier 1
$5.07 Metered kwh Usage 13

0.15
011
0.32
$0.56

Please see revarse side for additional charges.

F3

509026-006 O

$5.24 CR 06/21/04

Please bring entire bill when paying in person.

$0.41 $ $

Haome Phone # (806) 2486788

OFFICE USE ONLY:
CO05, R4862, G431

PO BOX 14242
LEXINGTON, KY 405124242

PRINTEQ ON RECYCLED PAPER

Sarvice Address: 1906 Cumberand Ave

D Check here if ptan{s) requested on back of stub.

#BWNHBWG

#509026006 0 7#

210011320 01 AV 0.278

SUN PALACE

1806 CUMBERLAND AVE
MIDDLESBORO, KY 40965-1231

'Il!I"INIlliﬂIIl“llllfﬂI“l[lllll”l!ll"ﬂll!lﬂlll!"l!

02000050902600600000000000410000000056500000000000011


http://www.Igeenergy.com

Customer Serwce 1-800-383—-5582

Current due date appiles to the current bili ~
-only. “Previous amount due’ may be subject* .

1o dlsconnectien.

Averages for : This Last
Biling Period - . ¥ 7 Year Year
Average Temperature =~ 73¢
Number of Days Billed 29
 Electric/kwh per.Day * 0.1

SERVICE'

Rate Type: GS~GENER

“Other Ch'arges For Above Rates

Fue! Ad;ustmant ($ 00918 x5 kwh)
Environmentat Surcharge (3.420% x $10.33)
Merger Surcredit {(2.246% CR x $10.68)

Value Delivery Surcredn {0.410% CR x $10.44)

Rate Increase For School Tax {3.00% x $10;4D)
Franchise Fee-Middleshoro (2, $10.40)
Sales Tax (6.00% x $10.94) '
: Total Taxes and Fees -

" Account Number:
- Account Name:
. Service Address:

. 08/18/05

509026006 0O
Sun Palace

1906 Cumbetland Ave
Middlesboro,Ky

Payments as of 08/08

Balance as of 08/08 17.74
Electric Charges 10.40

Taxes and FFees 1.20 -

Utifity. Charges as of 08/08 11.60

Previous Balance

Total Amount Due

Meter Reading Information
Meter #M408432-A

Actual Reading on 08/05 59645
Previous Reading on 07/08 59540
Current kwh Usage 5
Meter Muitiplier ' 1

Metered kwh Usage

Please ses reverse side for at_fd_ilional charges
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508028-006 COM 431 ITATUS ACTIVE READ ROUTE 4862 PAGE 3
SUM PALACE . ON DATE 00/83 DEP MK

.1806 CUMBERLRND BVE OFF DATE - MER 08/02/05

" MIDDLESBORO, KY BALAKCE 11.60 CIS ACTIVITY MTRS  *

**Qw*ﬁﬁ*ﬂtﬁﬁt&ﬁ‘h'ﬁﬁi‘hiﬁw**#* Usass HISTQ_RY - USEH LAl A A S AL sl AR TR LT E R TR TR PN

METER NO. M408432 SUB-A0D €D A MULT® ODOQL INST DATE 05/17/926 BILL CD 110

REV. READ ND R0 BILLED Wt}m!b BOY. FACT. REVENUE US
MD. DATE DAYS RDG. CD KWH ADJ. KW BILLED CD TEM
08/05 06/05 2B 59545 R 5 240 » 10.28 R 006
- Q7705 Q7/08 31 59540 I, 21 308¢ .0 BN 10.62 a 006
06/05 66/07 32 59539 v 27 33L0 .0 .0 11.93 V 006
05/05 05/06 29 59506 v 2% 045 .0 : .0 T1.65 V 006
04/05 04/07 20 58475 v 233150 - 0 .G 11.23 v 006
03/05 03/08 29 589452 v X2 S .0 .0 10.64 V 008
- -02/05 02707 - 31 59440 R. LS @ T . .0 . 10.21-R 00§
01/05 0L/07 32 59436 R 2 30 .0 .0 10.16 R 006
© L2404 1306 32 55433 v B 7T VR - S & . 1011 v 006 -
11/04 11/04 29 59431 Vv 1»3.%3? -0 .0 10.05 V 006
10/04 106/06 35 55630 Vv % .0 .0 10.11 v 00§
. 09f04 08/07 33 59428V - . ITTVPIVRVERUN , SRS ¥ I S o
08/04 0B/O6 25 59426 R .0 0 . 10.1& R 008

a
ENTER TRANSACTION CODE OR PAGING REQUEST-
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e b, e AR g ke e [T AR Lt b A - T
509626-006 COM 431 STATUS ACTIVE READ ROUTE 4862 PAGE 2
SUN PALACE - DN DATE (:3/99 DEP RMK
© 1906 CUMBERLAND AVE - OFF DATE . . MER 09/07/05
MIDDLESBORO, KY - BALANCE 11.60 €1S ACTIVITY MTRS '*
*ih#***ﬁb***ﬁit**b*&kwﬂrﬁk*t usasz HISTORY — USEH it*t&ﬁt#tti#*tt***tt#ﬁ**\&#i*w
METER NO. M408432 SUB~ADD CD A MULTP DODO1 INST DATE 05/17/96 BILL CD 110
REV. READ NO RD BILLED MEASURED BCW. FACT. REVENUE US
MO, ° UATE DAYS RDG. CD KWH K% ADJ. KW BILLED CD TEN
07/04 07/08 31 59423 R -+ 318% 0 §.06 R 00§
06/04 06/07 31 59416 R 13 3255 ,a .0 4.95 R 00§
05704 05/Q07 30 S9403 v a2 50 .0 S 5.33 V D06
04/04 G4/07 30 59381 Vv 2% 3150 .0 .0 5.46 V. 0086
. 03/04 03/08 31 59360 R 3092 "S' .0 N 4.75 R 006
02/04 02/06 29 59350 R a-aa% . o0 i | Ao 4.37 R 006 -
"l AR - 1 .0 B .24V 006
12/03 12705 30 59344 v 33180 .0 Y 411N oS
% 11/02 1/05 2956343 v .:.-':acg% .0 .0 4.08 v 006
o 10/93 %g/m gs ggsqg v 4 20 o .0 0 4.13 V 006
/08 32 59340 » SR SU O 2o 838 R DOK.
"‘bama 08707 28 563384 | ’3: 0 .0 4.63 R 006
07/03 07/0% 3059324 v 14 .0 Lo 4.88 Vv 006

ENTER TRANSACTION CODS OR PAGING REQUEST-
. _ » 'a..:yfl Y - 45
Fﬁéfb 2003 = 2707‘3 5'(1-}?;!.7 T.a‘,a_‘ SF‘@M /,

| qlos - Km 3340 )( gr{w& +/8. i‘/c? /’)’).’,‘;) S ¥bt90 = 5.3

Fa 700K 00T = a!,,-,;L a /221(11 (}é.lﬁ%) “{4&‘2’))
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508026-006 COM - 431 STATUS ACTIVE READ ROUTE 4662 - PAGE 3
SUN PRLACE . ON DATE (09/2% DEP MMK

1906 CUMBERLAND AVE OFF DATE MER 08/20/0%
MIDDLESBORQ,KY BALANCE 4,804.07 CIS ACTIVITY NONE CPAY

A A R A RN LS RSERELEE L X FEERPE] ISAGE HISTORY -~ 'USEH LA RN E X LRSS E LI EXETE L EEEEE R

VETER NO. C406261 SUB-ADD CD ‘A MULTF 00001 INST DATE OR/Z3/05 BILL CD 110

REV. READ N A2 BILLED MEASURED POW.FRCT, REVENUE U3
MO, DATE DAYS RDG: OD ° KuH KW’ ADJ. KW BILLED €D TEN
QT/03 07T/09 30 59324 V - 14 G .G . 4:88 vV D06
Q6/03 06/0% 32 59310 R 18 0 .0 5.13 R 008
. 05/03 05/08 30 59292 Vv 23 o .0 5,40 ¥ 008
04/03 04/08 29 58289 Vv 21 0 .0 . . B.27 YV 006
03/03 03/10 31 59248 R 11 0 0 4,66 R 006
02/03 02/07 3& 59237 v 5 D Lo 4,30 Vv 0086
oy " 1lo% 3 T e

oo mos’ g0 59229

}ofﬂ;- wl? 3p-292a%.

B
o~ oS G 5922 - g. :
=

ALRO .
EN ER THRANSACTION CODE DR PAGING REQUEST-

CHe- g7 29 s g

C a2 3o Stess 8

o M7 2 59907 12
tor 61 3 SHM 29 -
Gl s 3p- sas3 W7
3o 39 R¥ 3% oy

fox s 3y 59047 5

fzlol  Fs 30 <904 1 _ ,
I T e
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L1/ 2572865 DB0ET BARETATVEY KENTUG . T ILTTIESD FiGE

Lhuane Good 5 .
Sun Palace . 1i/30/65

My, Good:

!

)

I am sending vou the information vou tequested during our site visit yesterday.
When was te metar last ested? Metes M4OR432 was tesied on 51496, This is the
meter a3, account 509026-006

Hiw raany fimes has ssrvice been mirmgd off? Our records indicste there have been no
turr offs or disconnects on this account (509026-006)
i

iy he otber account 396480-034 wasidisconnecied for non-pey on 10/8/04 and
reconmscted on the same date, Thisiis the sccount that serves the heat pump.***

i
What werg our rates from the year 2000 to presem” Rale changes have occurred in
1583 and July 2004

aw“l
e
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rage 1 of |

Section 15. Testing of Melering Equiprment, {1) Testing of any uni#t of metering equipment shall consist of a comparison of its accuracy wilh a standard
of known accuracy. All metering equipment shall be in good order, and shall be adjusted fo as close to Zero enor as possible.

{2) No meter or measuring device shall be deliberately set in error by any amount. Because of unavoidable imegularities of work done on a commercial
scale, some accuracy tolerance shall be aliowed, Meters shall be set as near as practicable to 100 percent accuracy but in no case shall the
inaceuracy exceed one (1) percent. Further, meters with defective paris shail be repaired regardiess of their accuracy.

(3) metenng equipment, inciuding instrument transformers and demand meters, shall be tested for accuracy prior {o being placed in service,
periodically in accordance with the schedude below, upon complaint, when suspected of being in error, or when removed from service for any cause.

Period Test Schedule

Seif-Contained Meters

Single phase 8 yoars
3 wire network 8 years
Polyphase 6 years
Meters used with instrument fransformers
Single phase 6 years
Polyphase 4 years
Demand Meilers
Indicating block-nterval and lagged- same as associated

demand meters watt-hour meter
Graphic and pulse operated 2 yeurs
recording demand meters
Instrument Transformers
Curvent: high burden test same as assoclated

watt-hour mater

Potential: secondary voltage test

same as associated

watt-hour meter

Var-hour Meters

same as associated

watt-tiour meter

Direct Current Watt-hour Meters:

Up to and including 6 KW 4 years
Over § KW through 100 KW 2 years
Qver 100 KW 1 year

http://www.lre.state Ky.us/kar/807/005/04 1 .htm

]

11/13/2005



26-006 CoM 431 STATUL ACTIVE READ ROUTE 4862 PAGE 2

", PALACE ON DATE DQ/80 DEP
6 CUMBERLAND AVE OFF DATE n4/04/01
AIDDLESBORO. KY BALANCE 12.15- CIS ACTIVITY NONE
KOKXKK AKX %% ACCOUNTS RECEIVABLE HISTORY INFORMATION —~ ARED 0ROk RO XK XK
PAY UTILITY MERCH/DEPOSIT/NRB
BATE TRAN CODE BATCH BILEL/PAYMENT BILL/PAYMENT BALANCE
----08/08/048 BILL %5.19 %10. 6%
.- 07/10/00 BILL §5.48 85 .46
06723700 CPAY AFTDTE 43128 34,44~ $0 .00
..~06/08/80 BILL $4 .44
06/08/00 CPAY AFTDTE 43134 3E. 8B~ $0.00
05/15/00 CPAY PARTBY 43109 $247 .58~ $8.88
— 08/718/00 BILL $8.88- $256.55
- 04/07/00 BILL %247 .68 $4247 .68
03/30/00 ChAY AFTDTE 43101 $165. 54— $0. 00
——J3/08/00 BILL $174 .67 . $165,54
03/06/00 IDEP $9.03~ $9.03~
gg/24/00 CPAY AFTDTE 43101 $91.056~ $0.00
T 02/08/08 BILL $81.05. $91.0b6
01/24/00 CPay AFTDTE 43101 7390~ &4.00
— /11708 BILL $73.890. $73.80

ENTER TRANSACTION CODE OR PABING REQUEST-
TTH » a 24,44 CIs

[y LA



509026-006

‘ COM 431 STATUS ACTIVE READ ROUTE 4862 PAGE 1
“ZUN . PALACE ON DATE 09/389 DEP

/1806 CUMBERLAND AVE OFF DATE D4/04 /01
“MIDDLESBORO,KY BALANCE 12.15~ £I5 ACTIVITY NONE

KKK KKK MO K SHOROK K

ACCOUNTS RECEIVABLE HISTORY INFORMATION - ARLC 0% 0K KX KOK

paY UTILITY MERCH/DEPOSIT /NRB
DATE  TRAN CODE BATCH BILL /PAYMENT BILL /PAYMENT BALANCE
03/08/01 BILL $5.94 312,19~
03/07/01 CPAY OVRAFT 43128 $5.26~ $18. 09~
03/06/01 IDEP $18.09- $12.83~
02/08/01 BILL 45.26 $5.26
02/05/01 CPAY AFTDTE 43134 $4 .80~ $0.00
01710701 BILL $4 .90 &4 .80
01/08/01 CPAY AFTDTE 43126 $10.29~ $0. 00
-—12/07/00 BILL $5.05 $10.20
~—11/07/00 BILL §5 .24 $5.24
11/01/00 CPAY CHNOCH 43133 $10.68 $0. 60
11/01/00 CBAY OVRAFT 43108 $10.68- 10 .88-
—10/18/00 CPAY BYDATE 43109 $10.68- $0.00
10/06/00 BILL $5.43 $10.68
——08/07/00 BILL $5.25 #5.25
08/05/00 CPAY AFTDTE 43101 $10.65- 0 .00
ENTER TRANSACTION CODE OR PAGING REQUEST-
TIE » 0 24,644 cIs

%Wﬂ‘/’
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505026~-00& COM 431 STATUS ACTIVE READ ROUTE 48862 FPAGE

SUN PALACE ON DAS™ 08/99 DEP MMK
1906 CUMB. “LAND AVE OFF Dp 7 E MER 02/09/06
MIDDLESBO! *, KY BALANCE 5,302.83 CIS BCTIVITY IRME Cray
wxxxxkwuc  wxxxk A COUNTS RECEIVABLE HISTORY :NFORMATION -~ AREL ¥ k&% :vridcwsvs
PAY UTILITY M CH/DEPOSIT/NRB

DATE  TE&N COD:-  BATCH BILL/PAYMENT. BILL/PAYMENT BALANCE
02/08/06 RILL $267.09 : o 5, 302,87
01/11/06 BlL ' $269.27 $5,035.7
12/22/95 CPAY PARTI.Y 43126 $229 . 327w $4,766.47
12/07/05 BILL $229.32 54,995,797
11/29/05 CPAY PARTA 13101 $220.29- $4,766.4"
11/07/05 BILL $220.29 -~ $4,986.76
310/14/05 CPAY PARTB 43102 $220,77~ $1,766.47
10/07/05 BILL $220.77 51,987.24
09/20/05 CPAY PARTB: 43126 $137.60- $4,766.4
09/19/05 ADJY .. $126.00" $4,904.07
09/19/05 ADJT $126.00- $4,778.07
09/19/05 ADJT $1,081.27 54,904.07
09/19/05 ADJT $61.12~ $3,822.80
09/16/05 ADJY $3,883.92
09/16/05 ADJIT $3,1198759 7 £3,883.92

ENTER TRANSACTION CODE OR | A\GING PEQUEST- .

e dv
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3ID6480~-034 COM 433 STATUS ACTIVE READ ROUTE 4862
SUN PALACE ON DATE 08/59 DEP RMK
1806 CUMBERLAND AVE QFF DATE NML MER 09/14/08
MIDLGLESBORC, KY BATANCE 406,98 CIS ACTIVITY NONE
FEmEERwEE R FER AR QOCOUNTS RECEIVABLE HISTORY INFORMATION ~ AREC wh+sxekkhmiiiiw
PAY UTILITY MERCH/DEFOSIT/NRRB

DATE TRAN CODE BATCE BILL/PAYMENT BILL/PAYMENT BALANCE
0S/0B/05 BILL $406.96 $406.86
0B/06/05 CPAY AFTDTE 4331323 $345.75~ $0.00
C8/08/05 TPAY DPARTBY 43109 $380.62- $349.78
0B/08/0D5 BILL $349.75 $730.37
Q7/12/08 BILL §380.62 $380.62
C7/06/05 CPAY APTDTE 43126 §353.78~ 30.00
C6/09/05 BILL $352.78 $353,78
J6/03/05 CPAY AFTDTE 43101 $2£4 .78~ 50,00
C5/08/05 BILL $264.79 $264,79
04/28/05 CPAY APTDTE 43134 $276. 00~ £0.00
04/08/05 BILL $276.00 $276.00
04/08/05 CPRY BEFTDTE 423101 $332,94~ 50.00
03/0%/0% BILL 5347.61 §$332.91
Q3/08/08 CPAY OVRAFT 43109 £38B.01- 314,70~
03/07/0% IDEP $14.70=- £383, 21

ENTER TRANSACTION CODE OR PAGING REQURST-



PREE 2

356480-034 CoOM 431 Searys AUTIVE. REDD ROUTE 4862
5UN PALACE ON DATE 09/99% DEP RMK
1806 CUMBERLBND AVE OFF DATE JRICER MER 09/14/05
MIDDLESBORQ, KY BATANCE 406.96 L1se ACTIVITY NONE
o A e ke o o e ok e s e Ve ACCOﬂNTs RECEIVAB&E HISTORY INFOEMATION = EREC whRRR Rl e
FAY TPILITY HMERCH/DEPOSIT/NER

DATE  TRAN CODE  BATCH BILL/EAYMENT BILL/PRYMENT BALANCE
Q2/0B/05 BILL 5398.01 $328,Q%
02/07/05 CPAY AFTDTE 43101 $413.18~ 80.00
01/10/08 BILL £413.18 $413.18
01/07/705 CPRAY AFTDTE 43108 $289.51~ 30,00
12707764 BRILL £289.51 4289.51
12/06/04 DPAY AFTDTE 43126 $164.46— 8GC.00
12/06/04 CRPAY BAFTDTE 43126 5192.82- 51584, 46
31/05/04 BILL $£192.62 $357.08
11/05/04 DBIL 3l64.46 8164 .46
10/12/04 MERCT £20.00 50,00
10/08/04 CPAY MERCH 43108 $20.00- $20.00~
L0/08/04 CPAY BYDATE 43108 £479,81~ 80.00
18/67/64 BILL $258.746 5479, 31
02/09/06 CPAY PRRTRY 43109 $306.36~ 5221.18
0%/08/04 BILL $221.18 5527.51

ENTER TRANSACTION CODE OR PAGING REQUEST-



39é480~0234 COM 431 STATUE ACTIVE READ ROUTE 4862 PAGE 3

SUN PALACE CN DATE 05/9% DEP RMK
1806 CUMBERLAND AVE OFF DATE NML MER $9/14/05
MIDDLESEORO, KY BALANCE 406,36 IS AGTIVITY NOKE
Wk k ok ks BCCOUNTS RECEIVABLE HISTORY INFORMATION = AREC *#hdkwdwwwwins
PAY UTILITY MERCH/DEPOSIT/NRE

DATE  TRAN CODE BAICH BILL/PAYMENT BILL/FPAYMENT BALANCE
H8/713/04 CPRY MERCH 43108 89,00 8308, 36
08/13/04 CPAY PARTBY 43109 $313.57- £315,3¢6
08/31/04 CPAY CECOHRG 43133 5313.57 5628, 93
0B/12/04 MERC 39.00 53158,36
0B/11/04 BILL $306.36 $306. 36
08/03/04 CPAY AFTDTE 43101 $313.57~ 50,00
Q7/12/04 BILL $313.57 $313.587
06/25/04 CPAY AYTDTR 43134 $327.51- 3¢.00
G&/09/04 BILL £327.5%1 £32% .51
D5/21/04 QBFRY AFTDTE 43109 §232.55~ 50,00
G5/710/04 RILL 5232.55% $232.55
04/19/04 CPAY BYDATE 43134 $258.38~ 50,00
04/08/04 BILL $258.38 $258, 38
03/25/04 CPAY AFPDTE 43108 82324.59~ 5G.50
03/08/04 BILL $242.13 8234.5%9

ENTER TRANSACTIION CODE OR FAGING REQUEST-



366480~034 COM 421 STRTUS ROTIVE READ ROUTE 4862 PAGE 4
SUN PALACE ON DATE 09/9% DEP RMK
1506 CUMBERLAND AVE OFF DATE WML MER 08/14/05
MIDDLESDORO, KY BALANCE 466,86 GI8 AOPIVITY KNONE
ek RN AERR LA ES AOCOUNTS RECEIVABLE HISTORY INFORMATION = AREBD *wewrseretissiy
PAY UTILITY MERCH/DEPOSIT/NRE

DATF. ~TRAN CODE BATCH BILL/PAYMENT BILL/PAYMENT BALARCE
03/08/04 IDEP §7.54~ 57.54~
63/05/04 CPAY AFTDTE 43109 £353.36~ $0.00
02/10/04 RBIL $340.12 $£353.,36
D2/08/04 CPAY PARTAF 432109 $448.14~ $13.24
G2/0%/64 BILL £13.24 5461.38
Q1713704 BILL $448.14 $448.14
01/07/04 CPAY BFTDTE 43126 $210,498~ $0.00
i1E/68/03 BILL $230.49 $210.49%
11/25/03 CPAY AFTDTE 43101 $159,18= $0.00
LLA07/03 BILL $159.18 $159.18
10/24/03 CPAY AFTDTE 43101 $180.63~ $0.00
AD/0R/03 BILL $180.63 4180.63
08/23/03 CPRY AFTDTE 43101 $2B0,32= $0.00
0B/10/03 BILL $280.32 $280.32
08/27/03 CPAY AFPIDTE 43126 $271.85= $0.00

ENTER TRANSRCTION CODE OR PAGING REQUEST-



396480-034 COM 431
30N PALACE
1906 CUMBERLAND AVE

MIDDLESBGRO, KY

DATE
0B/12/03
071/22/03
07/10/03
D6/20/C3
06/10/03
I5/2T/03

_D5/68/03 BILL..

04/14/C3
4/09/03
23/18/03
93/11/03
03/10/03
02/28/03
g2/11/03
02/10/03

PAY
TRAN CODE BATCH
BILL
CPAY BYDATE 433103
BILL
CPAY BYDATE 43134
BILL
CPAY AFTLTE 43101

PATANCE

STATUS ACTIVE
ON DATE
OFF DATE

406.96

UTILITY

BILL/PAYMENT
§271.85
$309-?1”
§308.71
$285.88-
£285.99
$287.37=

CPRY BYDATE 43126
BILL
CPAY BYDATE 43101
BILL
IREP
CPRY RFTDTE 43134
BILL
TPAY RFTDTE 43134

$300.73~
£§300.73
$333.28-
$340.62
$7.34~
§518.71~
$518.71
£438.008-

INTZR TRANSACTION CODE OR PAGING REQUEST-

READ ROUTE 48462
09/99 DEP RMK

BB BT e

FAGE O

MER 09/14/05
CIS RCTIVITY NONE

e T v T R W W Y e o ek ok ACCOWTS RECEIVAELE KI&TGRY INEOMTIQN - ,PLREC TR R LT 8 AR
MERCH/DEPOSIT/NRB
ILL/PAYMENT

e W e

BALANCE
5271.85
50.00
§309.71
56.00
$283,99
£0.00

U 73 - J < ¥ S
5

0.00
$300.73
50.00
$333.28
§7.34~
50.060
818,71
50.60



286480-024 COM 431 STRTUS ACTIVE READ ROUTE 4862 PAGE 6

SUN PALACE ON DATE 05/9%% DEP RMK
1%96 CUMBERLAND AVE OFF DATE MM MER 03/14/05
MIDDLESBORO, KY BALANCE 406. 36 GLIS ACTIVITY WONE
EEREEEm AR ek ewk sy BOCQUNTS RECEIVABLE HISTORY INFORMATION » AREC ##AWwhrkexriakw
BAY UPILITY MERCH/DEPOSIT /NRB

DATE TRAN CODE SATCH BT/ PAYMENT BILL/PAYMENT BALANCE
J01/21703 CPAY MERCHE 43134 $5.00- $438.09
01/21/03 CPaY PARTBY 43134 $231.36~ $443%. 086
DLl/13/63 CPAY CKCHRG 53101 231,26 £674. 43
91/1.4/03 MERC $5.00 $443.09
QL/09/03 CPAY PARTBY 43134 $59. 60~ $5438.08
01/0%/03 BILL $438.09 $497.77
12/17/402 CRPAY BARTBY 80003 5231.36~- $59. 68
12/168/02 CFAY PARTBY 43134 $350.00~ $291.04
l2/16/02 CRAY MERCH 43134 $10.80~ $441,04
12/16/02 CPAY PARTRY 43134 879.50~ $451.54
12/1%/02 MERC $10.50 $531.04
12/06/02 BILL $28¢.18 $520.54
15/312/02 CPAY DRRTEY 63132 8251.81~ $231.36
i1/07/02 BILIL $231.36 ‘ $483.17
10/22/02 CPRY MERCH 43134 $10.50~ $251.891

ENTER TRANSACTION CODE OR PAGING REQUEST-



39648¢-034

SUN PRLACE
~906 CUMBERLAND AVE

MIDDLESBORQ, KY

DETE
10/02/02
10/23/02
Lo/08/02
0B/16/02
28/310/02
NB/is/07
DE/08702
07/15/02
07/13/02
06/21/02
06/10/02
Go/15/02
5/08/02
R&/16/02
04a/16/702

TRAN
CPaY
MERC
BILL
CPAY
BILL
CPRY
BILL
CPRY
BILL
CPAY
BILL
Ceay
BILL
CPAY
Ceay

oM

431

Bay

CODE  BATCH
PARTAR 43134
PARTBY 43134
PARIBY 43134
PARRTRY 43134
PARTAY 43101
PARTBY 43109

43134
43134

MERCH
PARTEY

BALANCE

REMUEE S AR RN A S AOCOUNTSE RECETVABLE HISTORY

STATUS ACTIVE

READ ROUTE 486 -
ogpnﬁra 09/9% DEP RMEK 2 FRGE 7

QFF DATE NML MER 08/14/05

40€¢.9¢6 CI8 ACTIVITY NONE
INFORMATION — AREC =+t A%dnhksrik v
UTILITY MERCH/DERPOSIT/NRR

BILL/PAYMENT BILL/PAYMENT BRLANCE
5303,03- 8262, 31
£10.50 $565_34
$251.81 $564.84
$284,07= $303.03
$3032.03 $587.10
6283, 97~ $284,07
$284.07 $588,04
$254.26- $283, 97
$283.97 $538.23
$203_ 25~ $254.26
$256.26 $547.51
$277.96- §§§§°f§

P-4
$323. 37~ 42898, 46

ENTER TRANSACTICN CODE OR PAGING REQUEST-

e b Y

earye T

[yl



386480-034

COM

SUN PALARE
1906 CUMBERLAND AVE
MIDBLESBORO,KY

doxorook ok sookk k- ACCOUNTS RECELVABLE HISTORY INFORMATION - ARED soOHKKKMNORKN KRN

DATE
0a/ne/m
03/07/07
03/06/01
02/08/01
02/05/D1
01/10/01
01/08/01
12/19/00
12/18/00
12/18/00
12/198/00
12/07/00

—12/07/00
A4/07/00
11/01/08

PAY
COBE

OVRAFT

TRAN
BILL
CRAY
IBEP
BILL
cepay
BILL
Chay
CPAY
CPAY
cCray
MERC
CPay
BILL
BILL
CPAY CKCHRG

AFTDTE

AFTOTE
MERCH

PARTBY
CKCHREB

PARTBY

431

BALANCE

BATCH

43186

43134
43126
43109
43109
43133

43134

43133

STATUL

TPER DATE
334,36

UTILITY

BILL/PAYMENT

$341.
$309.

$7 .
$399
$552.,
$552.
$335.

$289.
$289.

$289.
$335.
$289
$585.

ACTIVE

READ ROUTE 4862

ON BATE DY/88 DEP

MERCH/DEPOSIT/NRE
BILL /PAYMENT

80

47 -

54

.47

B4-
64
16-

$5. 00~
42~
42

$5. 00
42-
18

.42

06

ENTER TRANSACTION CODE OR PAGING REQUEST-

>

PaGE

MER 04/04/01%
CIS ACTIVITY NONE

1

BALANEE

334,
57
$391
$398.
$0.
$55¢2.
$0.
$335.
$340.
$628.
$340.
$335.
$624.
$2689.
0.

LIS

36

. 84—
.93

47
0a
54
]
8
18
58
ib
1R]
58
4z
an

IERERRII e

T



386480-034 COM 431 STATU! ACTIVE READ ROUTE 4862 PAGE 2

QUN PALACE ON DATE [89/788 DEP CRE
1806 CUMBERLAND AVE ‘GFF DATE MER 04/04/01
MIDDLESBORO, KY BALANCE 334 .36 CIS ACTIVITY NONE
KOHOK KKK KKK K KKXKKXKX ACCOUNTS RECEIVABLE HISTORY INFORMATION ~ ARED %X XO0RKKMOKKKKXK
PAY UTILITY MERCH/DEPOSIT/NRB
DATE TRAN CODE BATCH BILL /PAYMENT BILL/PAYMENT BALANCE
11/01/00 CPAY MERCH 43109 $5.00- $585.06~
11/01/00 CPAY OVRAFT 43109 $585. 06— $580.06-
11/02/00 MERC $5.00 $5. 00
14/20/00 MERC $10.50 $0.00
183/18/00 CPaY MERCH 43188 10,50 210,50~
10/18/00 CpPaY BYDATE 43108 574,56~ §0.00
~40/06/00 BILL $254 .81 574,56
_.N9/07/00 BILL $322.05 $318.75
09/05/00 CPAY OVRAFT 43101 $302.31~ 42,30~
0DB/28/00 CPAY MERCH 43108 $5.00~- $300.01
08/28/00 CPAY PARTAF 43108 $362,76- $305. 01
08/24/00 CPAY CKCHRG 43133 $360.46 $667 .77
08/25/00 MERC $5. 00 $307. 31
08/09/00 CRAY PARTBY 43109 $360.46- $302. 31
~88/08/00 BILL $302, 31 $662.77

ENTER TRANSACTION CODE OR PAGING REQUEST-

T1E > 0 24,44  CIS




386480-034 COM 431 STATUS ACTIVE READ RODUTE 4862 PAGE 3

SUN PALACE ON DATE 0D9/480 DEP CRE
1908 CUMBERLAND AVE QFF DATE MER 04/04/01
MIDDLESBORO,KY BALANCE 334.36 £XI8 ACTIVITY NONE
AckoR R AKX K X ACCOUNTS RECEIVABLE HISTORY INFORMATION ~ AREDQ R0 koK HOK KK KK KK
PaY UTILITY MERCH/DEPOSIT/NRB
DATE TRABN CODE  BATCH BILL /PAYMENT BILL/PAYMENT BALANCE
—{I7/10/00 BILL $360,46 $360.456
[06/23/00 £PAY AFTDTE 43128 #328.168~ $0. 00
—~a6/08/00 BILL $329.16 $329.16
36/08/00 CPAY AFTDTE 43134 $318. 12~ $0.00
05/16/700 CPAY PARTRBY 43109 $291.63~ $319.12
—0N5/108/700 BILL $318.12 610,75
3 /07/00 BILL 281,63 291,63
03/30/00 CPAY AFTDTE 43101 $291 .62~ $0. 00
02/08/00 BILL $£295.38 4281 .62
- 03/08/00 IDEP ®%3.76~ $3.76-
G2/24/00 CPAY AFTDTE 43101 $308.52~ s0.00
~H2/88/00 BILL $308.52 $308.5%2
0i1/724/00 CPAY AFTOTE 43101 g222.82- $0.00
~31/11/00 BILL $22262 §222 .82
12/27/98 CcPAY aFTDTE 43101 £138.84- $0.00

ENTER TRANSALTION CODE OR PAGING REQUEST-

TIE » g 24 .44 cIs




509026~006 COM 431 STATUS ACTIVE ' WEAD ROUTE 4862  PAGE 1

SUN PALACE ON DATE 09,93 DEP MMK
1906 CUMBERLAND AVE - OFF DATE MER $9/23/05
MIDDLESBORO, KY BALANCE 5,766.47 (:IS ACTIVITY WNONE
PREsEwxR R wdewaw ACCOUNTS RECEIVABLE HISTORY INFORMATION - AREC *heoasbsxmthmnk
~ PAY ' UTILITY MERCH/DEDOSTT /MRA

DATE TRAN CODE parel BILL/PATMENT BILL, PAYMENT BALANCE
09/20/05 CPAY PARTBY 431726 $137.60- 34,766.47
038/18/05 apJgr 5126.00 54,904.07
05%/13/95 apgr $126.00- $4,778.07
09/18/05 ADJIT $1,081.27 $6,904.07
09/19/05 ADJT : $61.12~ $3,822.80
08/16/05% apJr - - 53,883,982
09/16/05 ApJaT $3,118.59 : $3,883.92
08/16/05 ADJT 5132, 61— 3764.33
09/15/05 CPAY PARTRY 43134 §11.60~ ' $896.94
09/14/05 CHRG S $770,34 $908.54
03/08/05 BILL : $5126.00 5137.58
09/01/05 MERC : - - §20.00- hee
08/25/05 MERC | o $20.00 S11 g0
0R/08/05 CPAY BARTBY 43109 - $11.74~ $23.34

08/09/05 BILL 51%. 80
ENTER TRANSACTION CODE OR PAGING REQUEST-



LN I LA

- - L L - I L CL e e et
509026-006 COM 431 STATUS ACTIVE HEAD ROUTE 4862 PAGE 2
SUN PALACE O DATE 05,99 DEP MMK
1806 CUMBERLAND AVE OFF DATE ' MER 03/23/05
MIDDLESBORO, KY BALANCE 4,766.47 IS ACTIVITY NONE
RrErrXREXEEC Y RE ACOOUNTS RECEIVABLE HISTORY INFORMITION -~ RREC ¥¥swhvwksmakiny

PAY UTILITY MERCH/DEBOSIT/NRR
BATE  TRAN CODE BATCH BILL/PAYMENT BILL,/PAYMENT BALANCE
07/13/05 RBIL 511.74 " | - $11.74
Q7/13/05 RBIL 5649.76- 50.00
07/12/05 BILL 5649.75 5648.76
07/06/05 CPAY AFTDTE 43126 §12.67- . ' $0.00
06/708/05 BILL §$12.67 \ $§12.67
06/03/05 CPAY AFTDTE 43101 812,65~ ‘ 50.00
03/09%/0% BILL : 512.65 $12.65
04/28/05 CPAY AFTDTE 43134 . 812.46- . $0.00
D4/G8/05 RILL 512.46 5172.446
04/05/08 CPAY AFTDTE 43101 $9,72~ $0.00
03/08%/05 BILL $12.05 $9.72
03/08/0% CPAY OVRAFT 43109 $12.00~ $2.33-
03/07/0% TDEP §2.33~ $3.67
02/08/05 BILL $12.00 $§12.00
02/07/05 CPAY AFTDTE 43101 $34 .56~ : 50.00

ENTER TRANSACTION CODE OR PAGING REQUEST-



e ettt mian ot b

509026-006 COM 431 STATUS ACTIVE READ ROUTE 4862 PAGE 3
SUN PALACE , ON DATE (9,29 DEP MMK

1906 CUMBERLAND AVE OFF DATE MER 09/23/05
MIDDLESBORQ, KY BALANCE 4,766.47 (‘IS ACTIVITY NONE
dwaerermkExREresr ACCOUNTS RECEIVABLE HISTORY INFORMATION ~ AREC *xwesaxbhsrsxxnes
pay GTILITY MERCH/DEPQSIT/NRA

DATE  TRAN 06pr sarcu BILL/PAYMENT BILL, PAYMENT BALANCE
01/10/0% BILL : 511.60 534.56
12/07/04 BILYL 511.52 522.596
11/05/04 8ILL ‘511.44 $11.44
10/714/04 DERR $200.00- $0.00
10/14/04 IDEP 510.54~ $200.00
10/13/04 CPAY CREDIT 43108 $210.54 $210.54
10/08/04 CPAY BYDATE 43109 $22.78~ $0.00
10/07/04 BILL $11.40 $22.78
08713704 CPAY CREDIT 43134 $5.00 §11.38
09/13/04 CPAY PARTBY 43134 55.00~ $6. 38
09/08/04 CPAY PARTHY 43109 $11.87 ~ $11.38
09/08/04 BILL $11.38 $22.85
08/13/04 CPAY PARTBY 43109 $7.29- 511.47
08/11/04 Cray CHNOCTH 43133 $7.29 $18.76
08/11/04 BILL ' $11.47 $11.47

ENTER TRANSACTION CODE OR PAGING REQUEST-



508026-006 COM 431 STATUS ACTIVE BEAD ROUTE 4Bé2 PAGE 4

SUN PALACE ON DATE 08,99 DEP MMK
1306 CUMBERLAND AVE OFF DATE : MER 0%/23/05
MIDDLESBORG, KY BALANCE 4,766.47 £IS ACTIVITY ~ NONE
FAEErEd ks ac kAt r ACCOUNTS RECEIVABLE HISTORY INFORMATION ~ RREC  wevsyriviwstkn
PAY grinTTy MERCH/DEROSTO/NAR

DATE  TRAW CGODE BATCH BILL/BAYMENT . BILL,PAYMENT BALANCE
08/03/04 CBAY PARTAF 43101 57.29- 50.00
07/12/04 BILL 56.88 $7,29
0e/09/04 BILL 55.65 $0.41
05/10/04 BILL 56.28 $5.24~
B4/08/02 BILL $6.12 . 511,52~
03/09/04 BILL 55.17 517.64~
03/0%/04 1DEP 518.05~ §22.81~
03/05/04 CRAY PARTAF 43109 59,65~ 54.76~
02/039/04 CPAY PARTHRY 43109 34.76~ $4.89
02/08/04 BILL $4.83 $9.65
01/313/04 BILL 56,76 54.76
0L/07/04 CPAY PARTAF 43126 54,96~ £0.00
12/08/03 BILL $4.65 $4.96
11/25/03 CPAY PARTAF 473101 $2.19- 50.30
1L/07/03 BILL 54.48 . 54,49

ENTER TRANSACTION CODE OR PAGING REQUEST-



509026~006 COM 431 STATUS ACTIVE HEAD RQUTE 4862 PAGE 5§
SUN PALACE ..~ ON DATE 09,98 DEP MMK )
1906 CUMBERLAND AVE : - GFF DATE | MER 09/23/05%
MIDDLESBORO, KY BALANCE 4,766.47 . CIS ACTIVITY NONE
FremmEshrksEtdac DACCOUNTS RECEIVABLE HISTORY INFORMATION — AREC %ewtsssdiiidbesw
PAY UTILITY MERCH/DEPOSIT/NRE
DATE TRAN CODE naTeH BILL/BAYMENT BILL, PAYMENT BALANCE
10/24/03 CPAY PARTAF 43101 $4.77- 50.00
10/08/03 BILL 54.77 $4.77
08/23/02 CPAY PARTAF 43101 5506~ $0.00
09/10/03 BILL $5.06 $5.086
08/727/03 CBAY PARTAF 43126 55,30~ £0.00
G8/12/03 BILL ' $5.30 55.30
07/22/03 ceay pagTRY 43101 $5.64- $0.00
07/10/03 BILL $5.64 55.64
08/20/03 CPAY BARTBY 43134 $5.76- $0.00
06/10/03 BILL $5.99 $5.76
05/03/03 RILL, s 882 e 20.22=..
T8 708 B $6.127 15 a5l
03/12/03 BILL ; $5.26 gig‘ggj
03/10/03 IDEE - $17.64~ 50,16~
02/11/03 BILL $4.84 .

ENTER TRANSACTION CODE OR PAGING REQUEST-

i v aare



Cage o 400000091
Question 1 RECE VED
MAR 6 72007

1. State the number of tanning beds in service by month at Sun Palace from P%%Lgﬁcm?géfg;?E

February 1, 2003 to August 23, 2005,

 didn’t own Sun Palace in February 1, 2003. When T purchased Sun Palace on
May 12, 2003 there were 9 beds and 1 stand - up Domie.

From May 12, 2003 to August 11, 2004 there were 9 beds and 1 stand-up Dome (15 months)

From Asgust 11,2004 to August 23 2005 there were 12 beds and 1 stand-up Dome {12 months)

Attached is 2 pages with the beds listed that were in Sun Palace when we purchased it on May 12, 2003

Sherry Good will be responsible for responding to this question,



BILL OF SALE

For and in consideration of the sum of, 5 e

receipt of which is hereby acknowledged, JANICE JONES, of P.O. Box 927, Harrogate,
Tennessee (Seller) does hereby grant, bargain, scll, release, and transfer to JOEY
DEWAYNE GOOD and his wife, SHERRY ANN GOOD, of Route 7, Box 274-N,

Pineville, Kentucky 40977 (Buyer), the following described items of real property:

1. Sun Quest Pro 24 XLF
Model: Top
Serial: 0139602
Model/Type: 1200

2. Wolfe System
Serial: 210158
Model/Type: 6-24XH

3. Wolfe System
Serial: 210109
Model/Type: E-24 56 XH

4.~ Hex (Not in working order)

5. SunVision 28 LX
Model: H-28LXB
Serial: SPID58324

6. SunVision 28LX
Model: H-28LXB
Serial: SPID58325

7. SunVision 28LX -
Model: H-281.XB
- Serial; SPID58326

3. KLAFSUN CALiente
Model; 180-181
Serial: 3675-011



10.

11.

KLAFSUN CALiente
Maodel: 180-181
Serial; 3675-010

KLAFSUN CAlienfe
Model: 180-18]
Serial: 365-012

Dome ~ Sun Dome X148
Model: J-48 Sun Dome
Date: February 2000
Serial: SPIF36928







Question 2

-

2. Provide copies of receipts recording the purchase of any new tanning beds

From Febroary 1, 2003 to August 23, 2005.

Attached is a copy from the bank when we purchased the beds.

They were purchased on August 11, 2004 |, but they were not in use untill
August 17, 2004,

A These beds were new additions.

B. 220 Volts
25amp 3600 watts 30 amp breaker

Dwayne Good will be responsible for responding to this question.



| JOEY DEWAYNE GOOD; SHERRY GOOD FIRST STATE FINANCIAL S8 ¥ 407080735
D/BIA THE SUN PALACE 1810 CUMBERLAND AVE ‘ Loan Number
1906 CUMBERLAND AVENUE MIDDLESBORG, KY 40965 Date 08-11:2004
MIDDLESBORO, KY 40965 N .. ) - Maturity Date 98:11-2008
Fo R oW s Loan Amount S SIROSIDRSY
£~ i e Renewal Of
BORROWER'S NAME AND ADDRESS N ’ CLASS cORE 04
"I includes each borrawer above, jointly and severaily, "‘»’.roq‘x*meagg tlfé Iend&ér its suce‘éssors and assigns.
Far value received, | promise to pay 1o you, or your order at youf ;ddress i?sted ahovjthe PRINCIPAL sum of Tan e e )
ANB 74/100 Dollars $ GRRRaR
{8 single Advance: | will receive all of this principal sum on 08-11-2004 . No additional advances are contemplated under this note.
[} Multiple Advance: The principat sum shown above is the maximum amount of principal | can borrow under this note. On
| will receive the amount of § and future principal advances are contemplated.

Capditions: The conditions for future advances are

O Open End Credit: You and | agree that | may borrow up to the maximum amount of principal more than one time. This feature is subject to
all other conditions and expires on

O Closed End Credit: You and i agree that § may borrow up to the maximum only one time {and subject to ail other conditions).

INTEREST: { agree to pay interest on the outstanding principal batance from 08-11-2004 ] at the rate of_______ G5
per vear untii 08-12.2004 .

Variable Rate: This rate may then change as stated below.
Index Rate: The future rate will be EQUALTO the following index rate: FIRST STATE BANICINDEX. THE RESULT OF THIS
CALCULATION WILL BE ROUNDED TG THE NEAREST 6.125

[1 Mo index: The futuse rate will not be subject to any internal or external index. It will be entirely in your control,
A trequency and Timing: The rate on this note may change as often as EVERY DAY BEGINNING 08-12.2004

A change in the interest rate will take effect ON THE SAME DAY .
[l Limitations: During the term of this loan, the applicable annual interest rate will not be more than % or less than

%. The rate may not change more than % each
Effect of Variable Rate: A change in the interest rate will have the following effect on the payments:
3 The amount of sach scheduled payment will change. & The amount of the final payment will change.
[
ACCRUAL METHOD: interest will be calculated on a ACTUALI360 hasis.
POST MATURITY BATE: | agree to pay interest on the unpaid balance of this note owing after maturity, and until paid in full, as stated below:
0 on the same fixed or variable rate basis in effect before mat'urity {as indicated above).
[] at a rate equal to
{¥ LATE CHARGE: if a payment is made more than _ it} days after it is due, | agree to pay a late charge of 5.000% OF THE LATE AMOUNT

(3 APDITIONAL CHARGES: In addition to interest, | agree to pay the following charges which 1§ are [J are not included in the principal amount
above: CREDIT BUREAU $3.74; DOCUMENTATION FEE $325; UCC-1 FILING FEE $10; RELEASE $10

PAYMENTS: | agree to pay this note as follows:

ADDITIONAL TERMS:
SECURITY: 3 KLAFSUN TANNING BEDS, SN#3675-197, SN#3675-203, SN#3875-204

PUNITIVE INTEREST COULD BE CHARGED ON THIS LDAN 18 THE EVENT OF A DEFAULT OR I THE EVENT THAT FINANCIAL INFORMATION AS DESCRIBED ON THE REVERSE SIDE OF

THIS NOTE 18 NGT RECEIVED WITHIN 60 DAYS OF REQUEST. YOUR INTEREST HATE WILL INCREASE TO 24% AND WILL REMAIN AT 24% UNTIL THE DEFAULT IS CURED OR UNTH.
YOU PRESENT THE REQUESTED INFORMATION. ’ ’

Cohe e s e m o pmes e ot st e+ = e 2 e e i e mau's e et £ Pt e am o it 4 T i i+ s b v e

[® SECURITY: This note is separately securcd by ldescribe separate PURPOSE: The purpose of this loan is PURCHASE 3 TANNIG REDS
dosumant bv tvbe and date}): .







Question 3

L

3. State the month {s) that Sun Palace was closed for business and the reason (3) for

Closure. Provide documentation proving the month (s) of closure.

There were no months that Sun Palace was closed , They were only some days we were

closed , and some nights we had to close early.

My father-in-law got sick in October 2003, he was in and out of the hospital for over a year

and a half, he died in May 2005 .

There is no documentation of when we closed,

When we needed to close T would put a sign on the door. Stating we were closed due to

illness.

Sherry Good will be responsible for responding to this question.






Question 4

4. Provide documentation establishing the date Sherry Amm Good became the legal owner

Of Sun Palace, and state the method of acquisition { Le., stock purchase, asset sale, etc.)

Attached isa copy from the bank where Dwayne and Sherry Good purchased

Sun Palace.

Sherry Gaood will be responsible for responding 1o this question .



W
JOEY DEWAYNE GOOD; SHERRY GOOD FIRST STATE BANK OF PINEVILLE S5 # 467080735
1506 CUMBERLAND AVE 1810 CUMBERLAND AVE Loan *;ugggg ;
MIDDLESBORD, XY 40965 MIBDLESBORO, KY 40965 Date 05:12
' . st o Maturity Date 05-12:2023
Vg&t%* dsh M o # Loan Amount § SETIRGEES .
A T AL B & W ¥
S W W Renewal Of
BORROWER'S NAME AND ADDRESS % NDEF{ ANDADDRESS CLASS CODE 1E
" includes each bormower above, jeintly and severally. 'ﬁtou,, meagx mgsen r, its stcilissors and assigns.
_A.ﬂ

For value recewed { promise to pay to you, of your order, at your address itsted above the PRIMCIPAL sum of ERamSeguReRiriby
Dollars § SRENEP

05-12-2003 . No additional advances are conternplated under this note.

[X single Advanca I will receive all of this principal sum on
0 muitiple Advance: The principal sum shown above is the maxlmum armount of principal | can borrow under this note. On
and future principal advances are contemplated.

-

| will receive the amount of §

Conditions: The conditions for future advances are
) ) i

[] open End Cradit: You and | agree that | may borrow up to the maximurm ameunt of principal more than one time. This feature is subject to

ol other conditions and expires on .
{3 Closed End Credit: You and { agree that | may borrow up to the maximum only one time {and subject to alf other conditions}.

INTEREST: | agree to pay interest on the outstanding principal balance from [5-12-2003 at the rate of . “EESE
per year until 05-12-2008

(8 variable Rate: This rate may then change as stated betow.
m index ﬁate The futum rate will be # the following index rate: %

£3 No tndex: The future rate will not be subject to any internal or external index. 1t will be entirely in your control.
& Frequency and Timing: The rate on this note may change as often as EVERY 12TH MONTH BEGINNING 05-12-2008

A change in the interest rate will take effect 45 DAYS AFTER THE CHANGE IN THE INDEX
[ Limitations: During the term of this loan, the applicable annual interest rate will not be more than ERBY o less than
SR, The rate may not change more than W, coch MBEREE

Effect of Variable Rate: A change in the interest rate will have the following effect on the payments:

g The amount of each scheduled payment will change. {3 The amount of the finaj payment will change.
AGCCGRUAL METHOD: interest will be ceiculated on & L
POSTMATURITY RATE: | agree to pay interest on the unpald balance of this note owing after maturity, and untif paid in full, as stated below:

(0 on the same fixed or variable rate basis in effect before rmaturity (as indicated above).

L] at & rate squal to
¥ LATE CHARGE: If a payment is mads more than o days after it is due, | agree to pay a late charge of m

(B ADDITIONAL CHARGES: In addition to mterest i agree to pay the following charges which - Eﬂ are D are not  included in the prmcmal amount
above: ATTORNEY FEES AND RECORDING FEES i

PAYMENTS: { agree to pay this note as follows:

ADIDITIONAL TERMS:
COMMERCIAL REAL ESTATE LOCATED AT 1906 CUMBERLAND AVE, MIDDLESBORG, ALL INVENTORY, ACCOUNTS ARD EGUIPMENT NOW GYERED OR HEREAFTIR AGUIRED,

@ SECURITY‘ Thss note ns separately secured by (descnbe separate PURPOSE: The purpose of this foan is"BURCHASE SUN PALACE

Jr PR )






Question 5

5. Name the months of the year that Sun Palace enjoys a brisk business and

the months that the business is slow.

January- Very slow

February- Very slow

March ~ 1 week slow, rest of month brisk
April - Brisk

May - 1% & 2™ weeks brisk, rest of month slow
June - Slow

July - Slow

August- Slow

September - Slow

October - Slow

November -Very Slow

December -Very Slow

Sherry Good will be responsible for responding to this question.






