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Wherefore, complainant asks 
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The complaiit of Sun Palace respectMy shows: 

Thap There are severat complaints that I have on this matter. The billed amount of $4,766.47 and.how the 
dcbt occurred. This large amount of debt owurred due to the negligence and the negligence per se of the 
Kentucky Utilities Company, (KU). 

damage to another. 

caused by the wrong of the opposite party or parties. 

Negligence: Law; Failure to use a reasonable amount of care whwi such ‘Edilure results in injury or 

Damage: Law; Money claimed by, or ordered paid to, a person to wmpensate for injmy. Loss, etc. 

Injnry; wrongful or unjust, a violation of rights. 
Negligence Per se: Negligence that consist ofa violalion of a statute. 

1 was a new customer on rhis account in May 2003. That’s when I purchased the business. The previous 
owner and myself went into the Middlesboro office and informed them that 1 had puechased the business 
The KU didn’t put my social security number on the account Apparently tliis resulted in the meter not 
bemg checked as it states inthe statue for a new customer (807 KAR 5306) Section 13,3. 
This is not the only meter that I have for the business ; That meter wasn’t tested either. And according to 
Mr. Sutton’s letter it hasn’t been tested since May 1996. That’s nine years, and according to the statute 
(807 KAR 5:041) Section 15,3 it should have been tested witbin eight years. 

Here is a brief history on the business and the situation. I bought the business in May of 2003. It’s a 
Tanning Salon. A seasonal business. Before purchasing the business 1 looked at printouts 60m the KU on 
how much the bill would be. These printouts went back to 200 1. It is important that you know that them are 
two meten for the business, so there are two bills also. One bill is hi, the (034) account, and the other 
bill was low, the (006) account. I didn’t know what was on what meter until the day they said they were 
doing a random meter change. Then the ele&ity was off for about six hours and we found out what was 
on the (006), the account in question. I just assumed the higher bill was for the business. 1 asked at the 
office what the small hill was for, they said they didn‘t know, and no one was sent out to check. (I’ve sent 
two bills that I specifically asked aboulo, It’s on the (006) accoullt. 
I wasn’t given a properly working meter when I pnrchssed &e business, so I feel that it’s unfair to charge 
me for this bill. The printouts that I have on this accounts show were the KU has added and subtracted 
mounts that I have not done. (I’ve sent some bills and printouts where this has occurred.) How did these 
catculations come about.? I don’t feel that my hill is just based on what the meter reeds, I feel that there are 
other rhmgs calculated in, so by the meter not registering properly was not the only way the KU could 
have caught this problem, before the bill got so high. It’s all these questions that concern me. 
But the estimate that Mr. Sutton done isn’t Si either, &is is based on a few days use of the new meter that 
Was put in. This is based on our usage now, and we didn‘t have as many units a year ago. We were closed 
more due to an illness and a death in the family. None of this was calculated in. I only have a few months 
Out of dte year that are busy months for the salon. 

We were told on the day the meter was pulled that this was a random meter change. The lem that was sent 
would lead to believe that the meter wasn’t registering properly so they changed it. They didn’t have this 
information until the meter was pulled and saw it was melted. 
There was a large deviation on the previous owners bill in May 2000, (on the meter 62 account in question) 
it was $247.68 and then the next month the bill was $8.88. I got a copy of this from the previous owner, 
and I gave Mr. Sutton a copy of this. ( The KU would not give me any printouts on this accouDt prior to 
200 1 or prior to where the large deviation occurred so I could estimate how much the bill usually was. 
There should have been an investigation done when the large deviation occurred according to the statute 
(807 KAR 5:006) Section IO, 3. The KU had this Wormation and full knowledge of whaf the consequences 
and the hardship it would put on a person., especially a new seasonal business owner. 



Is to be exempt Prom this debt. Based op the facts and stalutes stated above. and since &e meter didn't 
show signs of malfunctioning while in my possession, I shouldn't be held responsible. 

This account has been neglected for to long and to hold only one person ( a new owner) responsible 
wouldn't be f&. This large amount of debt would really be a hardskip on the type of business I have. 
I feel that the only time the KU should be able TO collect on a bill like this would be ifthe meter 
malfunctioned while in the same owners pocession. Customers aren't made aware that something like this 
can occnr till their faced with a large bill. The KU is aware of this on a montbly bases. This bill for the 
(006) account was adjusted each month. 
I think that customers s h l d  be informed that thii k i d  of problem can happen; . It should be posted on 
tlieir monthly bill. 

Sun Palace 
sherry Good 



This is a l i t  of the copies I'm sending; 

1) Statue about being a new customer. 
2) The letter we received about the meter. 
3) A copy of the statue on monitoring usage, about drawing the KU attention to unusual deviations. 

ent tbree bills to show how 1 was being hilled, but the 3/19/04 and the 5/20/04 was the two I 
%k about. 

5) After the meter in question was changed, my husband went to pay the bill a few days later, and he wm 
told that the balance was $896.94. This was the first balance that we got. it's changed several times since 
then. 
6) This is the estimate that Mr. Sutton done . I'm not sure how many days the usage was based on. (3pages) 
7) This is the letter that Mr. Sutton sent out about the meter in question. 
8) The statue on how often a single phase meter should be tested. 
9) The previous ownem printout of the bill on .the (006) account Of when the large deviation occurred . 
This printout was provided by the previous owner ( I gave Mr. Suttou a copy of &is.) I was unable to get 
a copy of this account fiom the KU dated this far back. I also ask for copies of the bill to see how 
much the account had been. The previous owner had more units and was opened seven days a week. And 
now the bills seem to be w i n g  about the same. ( 2 pages ) 
IO) This is a printout of what the bill is now and also part of what it was when the previous owner had it. I 
purchased it on May 12' 2003. ( 1 page ) 
I I )  I've sent copies of what the (034) account usually runs for me and when the previous owner had it. 

12) The last printout is after Mr. Suttou made the adjustments to the bill. ( 5 pages ) 
( 10 pages ) 



807 5:006. General rules. Page P of B 

Sewon 13. U t i l i  Customer Relatione. (1) A wlity Shalt post and maintain regula, business bouts and pmvide representa!tv%S avaiLaWe to 
assist its CuStOmers. 

(a) Available telephone numbers. Each utility shall maintain a telephone, shall publkh the telephone number in all SeNice areas, and 
shall permit at customers to wntanthe utility's deslgnated representative without charge. 

(b) Designated representatives. Each utility shall designate at least one (1) representative to be avaiiable to answer wStOmer 
questions, RSOlve dlsputes and negotlate partial payment plans at the utiliys office. The designated representative Shall be 
knowledgeable of the commission's administrafive regulations regarding customer bills and service and shall be authorized to negotiate 
and accept partial payment plans. 

1. Each major gas or electric utility (as defined by the Uniform System of Accounts) and each water and sewer utility having amIMal 
operating revenues of SZ50,IlW or more Shall make the designatad representative available dumg the uti(ity's established woiklng hours 
not fewer than seven (7) hours per day, flve (6) days per week, excluding holiday. 

2. Eab nonmaior gas O r  electric u t i l i  (as defined by the Uniform system of Accounts) and each water or m r  ut i l i  having annual 
operating revenues of less than S250,ow shan make the designated representative available during the utility's established working 
hours not fewer than seven (1) hours per day, one (1) day per week. Additionally, during the months of Nowember through March. each 
previously defined nanmajor utility pmvidlng gas or elecaic sewice shall make available the designated reweSen!ative during the Uulity's 
established working hours not fewer than hve 15) days per week 

(C) Display of customer rights. Each utility shall pmrninentiy disp!ay in each offie in whlch payment is received a summary, to be 
Prepared and Provided by the commission, of the customeh fights under this section and Seciion $5 of this administrative regulation. If a 
CuStOmer indicates to any utility personnel that he Is experiencing dffcuXy in paying a arrent utility bill, Mat employee shall refer the 
customer to the designated representative for explanation of the wstonIePs tights 

(0) Utility personnel training. The chief operatin8 offier of each eiedric and gas utility providing service to residential CustOmers shall be 
required to certify each year the training of utility peraonnel asgigned to Wunsel persons presenting themselves for utility Service under 
the pmvisions of thls smon. Training Is hereby denned as an annual review of commission administrative regulations and policies 
regarding winter hardship and disconnect administrative regulations. Cabinet fix Human Resouroes policy and programs for issuing 
certificates of need, and the ut i l is policies regarding collmon, arrears repayment plans, budget billing pmeedures, and 
weatherlhealth diswnned policies. CemRcation is defined as wriuen noticeto the commission by no- laterthan October31 of each 
year identitying the personnel trained, the dam training occurred, and that the tainlng met the requlremente of thls section. 

(2) Partial payment plans. Each utility shall negotiate and accept reasonable partial payment plans at the request of residential 
cUstome18 who have received a termination notice for failure to pay as provlded in Section 14 of this admlnistative reguiation, 
except that a utility is not required to negotiate a partial payment plan wim a customer wtm is delinquent under a prevlous partial 
payment plan. Partial payment plans shall be mutually agreed upon and subject to the wnditions in this section and SeCnon 14 of thi5 
adminlstrathre regulation. Partial payment plans which extend for a period longwthan thitty (30) days shall be in W n g  and shall 
advise customers mat service may be terminated wlthout additional notice if the customer faik to meet the ohligaUons of the plan. 

(a) Budget payment plans forges and elecbic utilities. Each gas ana electric utilify shall develop and offer to N residential 
customers a budget payment plan based on histoical or estimated usage whereby a customer may elect to pay a fixed amwnt each 
mOMh In lieu of monthly billings based on actual usage. Under such plans, utilities shall issue bills which adjust accounts so as to 
arins each participating customer c u m 1  once each iwslve (72) month &cd. The CustomePs account may be adjustad at Me end 
Of the twelve (12) month period or through a series of levelized adjusbnenta on a monthly basis if usage indicates that the account will 
not be wrrent upon payment of the last budget amount Budget paymsnt plans shall be offered to residential cu~t~mers but may be 
extended to Other classes of customers. The pmvislons of the budget plan shall be Included in the utiliws tanffed mles. The ut i l i  shall 
Provide information to its customers regarding the availability of such budget payment piam. 

(b) Partial payment plans for Customers wim medical Certificates or ceflificates of need. For customers presenting ceiMcates under the 
Provisions of Sections 14(3) and 15 of this administretive regulation, gas and eledric utilities shall negotiate partial payment plans 
based upon the customers a b i l i  to pay, requiring awunts to become current not later man the following October 16. Such plans may 
inaude, but are not limited to, budget payment plans and plans that defer payment of a poltion of the arreamge unUl after the end of 
the heating Season through a schedule of unequal payments. 

13) Urolity iIlspecllons of service CondiUOns prtot lo providing SBNICB. Each electric. gas, water and sewer ulilmly Shall inspect the 
mnditlon Of the meler and SeNIce connections before making Service connections lo a new customer so lhat prior or haudulem 
Use of me facilities will not be ahributed to the new customer. The new customer shall be afforded the opportunity to be present at 
Such inspclions. The uiilily Shall not be required to render Sewice lo  any customer until any defects in (he euslomerilwned 
portion of Ihe Sewice facilities have been corrected. 

(4) Prompt wnnection of sewice. Except as provided in Section 15 of this atlminisbatve regulation, the utility shail r m n n m  existing 
SeNica within twentyfour (24) hours, and shalt install and mnnect new SeNice within seventy-m (72) hours, when the cause for 
refusal or diswntinuance of service has been coh-ected and tha utility's tarified mtes and wmmission administrative regWions have 
been me. 

(5) Advance termination notice. When advance terminaUon notice is required, the termination notice shall be malled or otherwise 
delivered to the last known address of the customer. The termination notice shall be in writing, distinguishable and selnrale *om 
any bill. The terminalion notice shalt plstniy stute the reason for termination, that the tenninetion date will not be affscfed by receipt bf 
any aubsequent bill, and thatthe customer ha8 the rlghtto dlspute the reasons for terminatton. The termination notice shall also 
Mmply with the applicable wuirements of Seciion 14 of MIS admlnistraUve regursuon. 
h~p~~~.siaie.hy.iidkaii8Ol~OOSlO~,,h~ 3/12/2006 



The me:er was p.ot c e g i s t e r i n g  the correct usage sxld it  has beer: repiaced. 
..tsage has been estin,.ated from September a ,  20$1  t o  Augcst 2 3 ,  2005 based 
on ac.iuii1 use or. the new m e t e r ,  aengraphica; Iscat ior, a.nd weather 
cdnditior's . 
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Section 10. Bill Adjustment for Gas, Electnc and Water utilities. (I)  If upon penodic lest. recluest test. or complaint test 
a meter in service is found to be more than two (2) percent fast. additional lests shall be made to determine the 
average error of the meter Said tests shall be made in accordance with commission administrative regulations 
appleable to the lype of meter involved. 

(2) If lest results on a customefs meter show an average error greater than PNO (2) percent fast or slow, or i f  a 
customer has been incorrectly billed for any other reason. except in an instance where a utiky has filed a verified 
complaint with the appropriate law enforcement agency alleging fraud or theft by a customer, the utility shall 
Immediately delennlnc the period during which the error has exisled, and shall recompute and adjust the 
CustomeCs bill to either provide a refund to the customer or coliect an additional amount of revenue from the 
underbulied customer. The utility shall readjust the accouni based upon the permd during which the error is 
known to have existed If the period during which the error existed cannot be determined with reasonable 
Precision, the time period shall be estimated using such data as elapsed time since the last meter test, if 
applicable, and historical usage data for the customer. If that data is not available, the average usage of similar 
customer loads shall be used for comparison purposes in calculating the time period. If the customer and the utility 
ale unable to agree on an estimate of the time period during which the error existed, the commission shall 
determino the issue. In all Instances of customer overbilling, the customer's account shall be credited or the 
overbilled amount refunded at the discfelaon of the customer within thirty (30) days after final meter test results. A 
utllifly shall not require customer repayment of any underbiffing l o  be made over a period shorter than a period 
coextensive with the underbilling. 

(3) Monitoring usage. Each utility shall monitor c~siomers' usage at least annuaiiy accordmg to procedures which sni, 
be included in its lariff on file with the comntission The procedures shall be designed to draw the uiilitq's.anention 
to UnUSuai dewations in a customeis usage and shall provide for reasonable means by which the utility can 
detemlne the reasons for the unusual deviaiton I f  a customeis usage is unduly nlgh and the deuiation is nor otherwise 
explained, the utility shall lest the customef s meter Io determine whether the meter shows an average error greater 
ltian huo (2) percent fast or slow. 

(4) Usage investigation. If the utilily's procedure for monitoring usage indicates that an investigation of a 
customer's usage is necessary, the ulilily shall notify the customer in writing either during or immediately after 
the investigation of tho reasons for the investigaiion, and of the findings of the investigation. If knowledge of a 
Serious sfluation requires more expediiious nohce, the utiliiy shall notify the customer by the most expedient means 
available. 

(5) Customer notification. If a meter is tested and it is found necessary to make a refund or back bill a customer, 
the customer shall be notified in substantially the following form: 

On -19, the meter bearing identification No. -installed in your building located at -(Street and Number) in __ 
(El&) was tested at __(on premises or elsewhere) and found to register .(percent fast or slow). The meter was 
tested on -(Periodic, Request, Complaint) test. 

Based upon this we herewith --(charge or credit) with the sum of S., which amount has been noted on your 
regular bill. If you desire a cash refund, rather than a credit to your account, of any amount overbilled, you must notify 
this office in writing within seven (7) days of the date of this notice. 

(0) Customer accounts shall be considered to be current while a dispute is pending pursuant to this section, as 
long as a customer continues to make payments for the disputed period in accordance with historic usage, or if that 
data is not available. the average usage of similar customer loads, and stays current on subsequent bills. 

Section 11. Status of Customer Accounts During Billing Dispute. With respect to any billing dispute to which 
Section 10 of this administrative regulation does not apply, customer accounts shall be considered to  be Current 
while the dispute is pending as long as a customer continues to make undisputed payments and stays current on 
subsequent bills. 

http:Ilwwwirc.state.ky.usn(ar/807/O05/OOG.h~~ 3/1212006 



Customer Service: 1-800-383-5582 
Mon-Fri 7AM-6PM 
www.1geenergy.com 03/19/04 $17.64 CR 

You can now pay your bill over the telephone wirh a check 
or credit card fora minimal fee. Call (800) 807-3596 to take 
advantage of this exciting and convenient new psyment 

option. Middlesboro,Ky 

This Last Averages for 
Billing Period Year Year 
Average Temperature 41 * 36 * 
Number of Days Billed 31 31 

0.3 0.3 Electricikwh per Day 

I BILLING SUMMARY 
Previous Balance 9.65 
Payments as of 03/09 (14.41) 
Balance as of 03/09 (4.76) 
Electric Charges 4.64 
Taxes and Fees 0.53 
Utility Charges as of 03/09 5.17 
Other Charges (18.05) 
Total Amount Due (17.64) 

Energy Charge 

Other Charges For Above Rates 

Environmental Surcharge (1.060% CR x $4.75) 
Merger Surcredit (2.538% CR x $4.70) 
ESM Electric Adj (1.771% x $4.58) 
Value Delivery Surcredit (0.380% CR x $4.66) 

Total Electric Charaes 

4.75 Meter Reading Information 
Meter #M408432-A 
Actual Reading on 03/08 59360 

Previous Reading on 02/06 59350 -0.05 
-0.12 
0.08 

Current kwh Usage 10 

-0.02 Meter Multiplier 1 

$4.84 Metered kwh Usase 10 

Deposit Interest Applied 
Total Other Charges 

-18.05 
($18.05) 

1 
Please see reverse side for additional charges. Please bring entire bill when paying in person. 

Home Phone # (606) 248-6789 Check here if plan(?,) requested on back Of stub. 

OFFICE USE ONLY: 
C05. R4862, G431 

I: 
9 
0 

2 
PO BOX 14242 
LEXINGTON, KY 4051 2-4242 

#BWNHBWG 
#509026006 0 7# 
21001078001 AV 0.278 
SUN PALACE 
1906 CUMBERLAND AVE 
MIDDLESBORO. KY 40965-1231 

Service Address: 1906 Cumberland Ave 

02000050902600600000000000000000000000000000000000012 

http://www.1geenergy.com


Customer Service: 1-800-383-5582 
Mon-Fri 7AM-6PM 
www.1geenergy.com 

No more checks! More than 110,000 of our customers are 
now paying their bills through our Automafic Bank Club 
(ABC) to save paper and time. Call customer service to sign 
up or to learn more about ABC! 

Averages for This Last 
Billing Period Year Year 
Average Temperature 58 59 0 __ 
Number of Days Billed 30 30 

Electriclkwh per Day 0.7 0.7 

05/20/04 $5.24 CR 

Account Number: 509026-006 0 
Account Name: Sun Palace 
Service Address: 1906 Cumberland Ave 

Middlesboro,Ky 

Payments as of 05/10 
Balance as of 05/10 
Electric Charges 5.63 
Taxes and Fees 0.65 
Utility Charges as of 05/10 

I 0.00 
(1 1.52) 

6.28 
Total Amount Due 15.2~1) 

Energy Charge 
Other Charges Far Above Rates 

5.53 Meter Reading Information 
Meter %M408432-A 

Fuel Adjustment ($40038 x 22 kwh) 
GS DSM ($.OW24 x 22 kwh) 
Environmental Surcharge (1.980% x $5.55) 
Merger Surcredit (2.538% CR x $5.66) 

Value Delivery Surcredit (0.380% CR x $5.65) 

Verified Reading on 05/07 59403 

Previous Reading on 04/07 59381 
Current kwh usage 22 

ESM Electric Adj (2.330% x $5.52) Meter Multiplier 1 

Rate Increase For School Tax (3.00% x $5.63) 
Franchise Fee-Mlddiesboro (2.16% X $5.63) 
Sales Tax (6.00% x $5.92) 

Total Taxes and Fees 

0.17 
0.12 
0.36 
$0.65 

I 
Please see reverse side for additional charges. Please bring entire bill when paying in person. 

- 

Home Phone # (606) 248-8789 

OFFICE USE ONLY: 
#BWNHBWG C05, R4862, G431 
#50902600607# 
210009594 01 AV 0.278 

8 SUM PALACE 
2 1906 CUMBERLAND AVE g MIDDLESBORO, KY 40965-1231 
Y 

c] Check here if plan($ requested on back Of stub. 

PO BOX 14242 
LEXINGTON, KY 40512-4242 

Service Address: 1906 Cumbedand Ave 

02000050902600600000000000000000000000000000000000012 

http://www.1geenergy.com


Customer Service: 1 -800-38%5582 
Mon-Frl TAM-GPM 
www.Igeenergy.com 

Averages for This Last 
Year Year Billing Period 

Average Temperature 70 63 
Number of Days Billed 31 32 

Electric/kwh per Day 0.4 0.5 

1 06/21/04 I $0.41 

Payments as of 06/09 0.00 
Balance as of 06/09 (5.24) 
Electric Charges 5.07 
Taxes and Fees 0.58 
Utility Charges as of 06/09 5.65 
Total Amount Due 0.41 

Need to report a problem with a Streetlight? If's easy when 
you use the form on our website (www.lqeenerqv.com), or 
you can call us with the details. 

Account Number: 
Account Name: 

Middlesbor0,Ky I 

Energy Charge 

Other Charges For Above Rates 

Fuel Adjustment ($.00720 x 13 kwlr) 
Environmental Surcharge (2.660% x $4.97) 
Merger Surcredit (2.538% CR x $5.10) 
ESM Electric Adj (2.330% x $4.97) 
Value Delivery Surcredit (0.380% CR x $5.09) 

Total Electric Charges 

Meter Reading lnformatlon 4.95 
Meter +M408432-A 

0.02 Actual Reading on 06/07 59416 
0.13 Previous Reading on 05/07 59403 

Current kwh Usage 13 -0.13 
0.12 
-0.02 Meter Multlplier 1 

$5.07 Metered kwh Usage 13 

Rate lncreaw For School Tax (3.00% x $5.07) 
Franchise Fee-Middlesboro (2.16% x $5.07) 
Sales Tax (6.00% x $5.33) 

Total Taxes and Fees 

0.15 
0.11 
0.32 

$0.58 

I 
Please see reverse side for additional charges. Please bring entire bill when paying in person. 

Home Phone # (606) 248-6789 Check here if plan(s) requested on back of stub. 

OFFICE USE ONLY: 
C05, R4862, G431 

E 
2 

PO BOX 14242 
LEXINGTON, KY 405124242 

#BWNHBWG 
#509026006 0 7# 
21001132001 AV 0.278 
SUN PALACE 
1906 CUMBERLAND AVE 
MIDDLESBORO, KY 40965-1231 

Service Address: 1906 Cumbelland Ave 

0200005030260060000000000041000000005650000000000~011 

http://www.Igeenergy.com


5: 1906 Cumberland Ave 

Electric Charges 

Meter Reading Informstion 
Meter #M4OB4324 

ACtual Reading on 08/05 

Previous Reading on 07/08 

(0.410% CR X $10.44) 

* 
'... . ,,... , 



431 3TATUS ACTIVE READ ROUTE 4862 PAGE 1 509026-006 COX 
SWN PALACE OM DATE 09/94 DEP RHx 1906 CUKIHBEBLRND WVE 
HIDDLESBORO, KY BALiWCE 11 a 60 CIS FCTIVITY XTRS * 

OFF DATE MER 09/02/05 

. . . . .  ....... . . . . . . .  . .  ._ . . . . . . .  ....... . . . . . . . . . .  .. 

.. ............. > ,  . ' . . . . . . . . . . . . . . . . . . . . . . . .  __.  . . . . . . . . . . . . . .  ;_*:,_ . ) .  ...... ." .... _..: .... ;.., . .,- ~..1 ,.. . ,: . .  



509026-006 COB 431 STATUS ACTIVE REk5 ROUTE 4962 PAGE 2 
SUN PALACE ON DATE Cr3/99 DEP RMR 
1906 CUMBERLAND AVE OFF DATE . MER 09/07/05 MLDDLESBORO, KY BWANCE 11.60 CIS ACTIVITY MTRS * 



- r - ,  - . - . - . - . -. -- 
. .  

509026-006 COM 4 31 STXTUS A C T f ~ '  K3€& ROOWE 4 8 6 2  ' PAGE 3 
SUN PALACE 
1906 CUMBERLAND hQE 

~. .-.- 
ON DATE 09/39 DEP W K  
OFF DATE MER 09/20/09 

- 

- - .  ~ ~, ~- 
MIDDLESBOR0,KY BALANCE 4,904.07 CCS ACTIVITY NONE C PAY 

. Q e l * * . r l C l t t t t ? , * h * I t f * t r r  "SAGE HISTORY - "SEH t * t k t ~ r t + , t * t * ~ t * * * f ~ . * ~ ~ * ~ * ~  

METER NO. C406361 
REV. READ NO' RD BZLLER MEASURED POW. FACT, REVENUE US 
MO'. DATE DAYS RDG; CD KWH Kw' ADJ. KRI BILLED ED TEN 
07/03 07/09 30 59324 V ' 14 . 0- -0 . 4:88 V 006 

' 06/03 06/09 32 59310 R 18 . o  .o 5.13 R 006 
05/03 05/08 30 59292 V 23 .o . o  5 . 4 0  Q. 006 

" 04/03 04/68 29 59269 V .21 . o  . o  1 . : 5.2.7Wa06 
03/03  03 /10  31 59248 R 11 .o -0 1 . 6 6  R 006 

. o  - 0  4,30 W 006 

SUB-ADD CD 'A  MOZTP 00001 INST DATE 08/23/05 BILL CD 110 

. . . . .  . . .  . . .  ;: 

. ... . . . . .  .. 
.. /,(op. .jrjoq 5pzzc :. 3. . I . .  
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Section 15. Testing of Metering Equipment. (1) Testing of any unit of metering equipment shall consist of a comparison of its accuracy with a standard 
of known accuracy. All metering equipment shall be in gwd order. and shall be adjusted to as close to zero emras possible. 

(2) No meter or measuring device shall be deliberately set in ermr by any amount. Because of unavoidable irregularities ofwork done on a WmmerCkl 
scale, some armracy tolerance shall be allowed. Meters shall be set as near as practicable to 100 percent accuracy but in no case Shall the 
inaccurew exceed one ( I )  percent. Further. meters with defective pa& shall be repaired regardless ofiheir accuracy. 

(3) Meleflng equipment. lncludlng inshument transformers and demand metes. shall be tested for accuracy prior to being placed in service, 
periodically in accordance with the schedule below, upon complaint. when suspeded of being in error. or when removed from service for any cause. 

Varhour Meters 

Single phase 

3 wire network 

same as assodated 

wae-houf meter 

Poiyphase 6 years 

r T u P  to Bnd indudinft 6 KW 

watt-hour meter 

4 years 

11 11 Potential: sewndary voltage test 11 Same as associated 

Over 6 KW through 1OD KW 

Over 100 KW I year 

2 years 

L 

11 I1 u watt-hour meter 

'3 

hnp://www.lr~.state.ky.uslkar/807/005/04 1 .htm 11/13/2005 



26-006 COM 431 STATU! ACTIVE READ ROUTE 4862  PAGE 2 
, ~ a m E  

,06 CUMBERLAND AVE 
dIDDLESBOR0,KY BALANCE 

OH DATE 09/99 DEP 
OFF DATE 04 / 0 4  J’ 0 1 
12 .15-  C I S  ACTIVITY NONE 

X X * ~ X X X ~ X X X X X X X X  ACCOUNTS RECEIVABLE HISTORY INFORMATION - AREC 
PAY UTIL ITY MERCH/DEPOSIT/NRB 

DATE TRAN C O D E  BATCH 6 1  L L /PAYMENT BILL/PAYMENT 
. .- .08/08 /00  BILL $ 5 . 1 9  

0 7 / 1 0 / 0 0  B I L L  $5 .46  
06 /23 /00  CPAY AFTDTE 43128 $4.44-  

0 6 / 0 8 / 0 0  CPAY AFTDTE 43134  $ . B- 
05 /15 /00  CPAY PARTBY 43109 $247.68- - 05/1  O/.OO B I L L  $8 .88 ,  - 04/07/00 B I L L  $247.68. 
03 /30 /00  CPAY AFTDTE 43101 $165.54- 

----03/09/00 B I L L  .$174.57.  
03/06/00 IDEP $9.03- 
02/24 /00  CPAY AFTDTE 43101 $91.05-  

. - 0 2 / 0 9 / 0 0  B I L L  $91.05.  
01 /24 /00  CPAY AFTDTE 43101 e7 3- .-9U - --- 01 /ll /OD B I L L  $73.90- 
ENTER TRANSACTION CODE OR PAGING REQUEST- 

-.-06/09/00 B ILL  p 

* x x x x * x * x x * x x * x  

BALANCE 
$20 .65  
$45.46 
$ 0 . 0 0  
$ 4 . 4 4  
$ 0 . 0 0  
$ 8 . 8 8  

$256.56 
$247.68  

$0 .00  
$1 6 5 . 5 4  

$9.03-  
$ 0 . 0 0  

$91 . 0 5  
$ 0 . 0 0  

$73 .90  

3 0 2 4 . 4 4  CIS 



SOB1126-006 COM 431 STATU: A C T I V E  READ ROUTE 4862 PRFE 1 
UN DATE 09 /99  DEP 
OFF DATE 0 4 1  04  10 I 

BALANCE 1 2 . 1 5 -  C I S  ACTIVITY NONE 
$::6 P&t%ERL AN D A V E 

'MIDDLESBOR0,KY 

* X X X X X X X X X X X X X X X  ACCOUNTS RECEIVABLE HISTORY INFORMATION - A R E C  X X * X X X X X X X X X ~ X *  

PAY UTILITY MERCHIOEPOSIT/NRB 
DATE TRAN CODE BATCH BILL/PAYMENT BILL/PAYMENT BALANCE 

03/09/U1 B I L L  $5 .94  $12,15- 
03 /07 /01  CPAV OVRAFT 43126 $ 5 . 2 6 -  $1 8 .  n9- 
03 /06 /01  IDEP $1 8 . 0 9 -  
u z / n e / o i  BILL $5.26 
0 2 / 0 5 / 0 1  CPAY AFTDTE 43134 $4.90-  
01 / 1  11/01 B I L L  $4.90 
o i / o g / n i  CPAY AFTDTE 43126 $1 0.29- 

-12/07/00 B I L L  $5 .05  
-1 1 /07 /00  B I L L  $5 .24  

11 /01 /00  CPAY CHNOCH 43133 $111.68 
1 1  /01 /00 CPAY OVRAFT 43109 $10.68-  

- 1 0 / 1 8 / 0 0  CPAY BYDATE 43109 $1 0 . 6 8 -  
1 0 / 0 6 / 0 0  B I L L  $5 I 4 3  

-o9 /07 /00  BILL $5.25 
09 /05 /00  CPAY AFTDTE 43101 $10.65-  
ENTER TRANSACTION CODE OR P A G I N G  REQUEST- 

$12.83- 
$ 5 . 2 6  
$0.  DO 
$ 4 . 9 0  
$0. 00 

$111.29 
$ 5 , 2 4  
$ 0 .  no 

$1 0 .68-  
$ 0 .  DO 

$111.68 
$5 .25  
$0. no 

0 24 ,44  C I S  



*- 
'' , 

5 0 9 0 2 6 - 0 0 6  COM 4 3 1  STATUS A C T I V E  READ ROlJTE < 8 6 2  PAGE ~ 

S U N  PALACL ON D A ' P :  0 9 / 9 9  DEP MMK 
1 9 0 6  CUMB ::.LAND AVE OFF C/'. 'E MKK 0 2 / 0 9 / 0 6  
MIDDLESBOi ', K Y  BALANCE 5 , 3 0 2 . 8 3  C I S  ACT:TVT'r'< TRMi; CT'ilY 

* * * * * * * * '  , * * * * *  A ..:OUNTS RECEIVAbLE HISTORY ::dPORMA%ION -- ARE\. 
PAY UTILIT'; ' . M i  : iCH/DEPOS11'/NRB 

DATE Tk&N COD:. BATCH BILL/PAYI.IEN'.C 13 I 2, L / PAY M X N  T 
$ 2  6'1 ..0.9 
$269.27.  

0 2 / 0 8 / 0 6  '&ILL 
0 3 / 1 1 / 0 6  BILL 
1 2 / 2 2 / 0 5  ::PAY PARTI ::' 43126 $ 2  2 9 
1 2 / 0 7 / 0 5  B I L L  
1 1 / 2 9 / 0 5  CPAY PARTA 13101 
1 1  / 0 7 / 0 5  RTT,T,  

$229,.'.3 2 
S220.29-  
$ 2 2 0 . 2 9  ' -  - . , . . _ _ - _  

10/14/05 CPAY PARTB 431.02 $220  . 7 7 -  
1 0 / 0 7 / 0 5  BILL $2 2 0 . 7  7 
0 9 / 2 0 / 0 5  CPAS PARTB', 43126 $137 .60 -  
0 9 / 1 9 / 0 5  ADJ? '  . .  5126:OO- 
0 9 / 1 9 / 0 5  A D J l '  $126..00- 
0 3 / 1 9 / 0 5  ADJ?' $1,081.27 
0 9 / 1 9 / 0 5  ADJ'I' $63.. 12- 
0 9 / 1 6 / 0 5  ADJ'I 
0 9 / 1 6 / 0 5  ADJ'I' $3, 119.r5? -- 
ENTER TRANSAWION CODE" OR ~ \GIN(; I:EQUEST- ;. 

UALANC. i; 

$11,035.7 i 
$ 4 , 7  66.4 7 
$4, 99Z,.'i'J 
$ 9 , 7  6 6.4 
$ 4 , 9 8 6 . ' ) 6  
$ . I ,  766 .47  
$'I, 9 8 7 .  2:i 

$'>, 3 0 % .  t!'? 

$: i ,766. 4 
$ ~ 1 , 9 0 4 . 0 ' /  
$ 4 , 7 7 5 . 0 7  
$9,904.0'7 

$ 3 , 8 8 3 . 9 2  
53 ,883 .92  

$3,822.8(' 

.. . 

* ... I , 
..... . 



396480-034 COM 431 STATUS ACTEVE REX? ROUTE 4862 PAGE 1 
ON nam 39/99 DEP RMK 
OFF DATE NP5L MER 09/14/35 . __. 

MIDCLESBOKO, K f  BUANCE 4067 96 CIS ACTIYITY NVHZ 
**************** &CCOUNTS RECEIVABLE HISTORY INFCIRMATION - AREC 

PAX UTILITY MEF.CB/DEFOSIT/NRB 
DATE T W  CODE BATCE: B I L L / P m m N T  EILL/E&XMEN?! 

OS/08/05 BLLZ $436.96 
GS/O6/05 C P M  AFTDTE 43113 $349.75- 
C8/08/05 ::pay PARTBY 43109 $380.62- 
08/08/05 BILL 
07/12/05 BILL 

$349.75 
9181). fi? l--..__ 

C7/66/05 CgAY ElPTDTE 45126 $353.78- 
06/09/05 aILL S353.78 
06/03/05 CPAY ArPDTE 43103. $264.7?4- 
C S / O S / O S  BILL. $264.79 
04/28/05 w a y  AF~DTE 43134 S276.00- 
04/08/05 a n i ,  $276.00 
04/05/05 CPRY AFTDTE 43101 $332 e 91- 
a3/09/05 BILL 534: 1.51 
03/08/05 CPAY OVPAPT 43109 $ 3 ~ . 0 1 -  
03/07/05 IDEP $14.70- 

*************** 

BALANCE 
$406.96 

$0.00 
$349.'75 
$730.37 
$380.62 
$0.00 

$353 * 78 
$0.00 

$264.79 
$O*OO 

$276.00 
$0.33 

$332 91 
$14.70- 
$383.21 



396480-034 CON 4 31 STRTUS X T Z V E  RE-W ROUTE 4862 PAGE 2 

M ~ ~ ~ ~ ~ ~ ~ ~ R Q ,  KT i3AXQJCE ai16.96 CIS ACTfirITF NOM€ 

KIN PALAGE ON DATE 09/93 DEP IiMK 
L906 CWMBERLAND AVE OFF DRTE rn HER 09/lU/05 

r**********f*t** aCCOUNTS RECEXVPIBLB HISTOXY 1NFOW.TION - AREC *************** 

. -. 
o z / o s / o s  aar, $398.Ci 
02/07/05 CPAY AFTDTE 43101 $413.18- 
o i m / o 5  BILL 5413.18 
01/07/05 CPAY AFIDTE 43109 $289.51- 
l2/Q7/04 BILL 
L2/06/04 DPAY AFTDTE 43126 
12/06/04 CPAY AFTDTE 43156 
11/05/04 BILL 
11/05/04 DBIL 
13/12/04 MER? 
10/08/04 CPAY MERCH 43109 
10/08/04 CPAY BYDATE 43109 
10/07/04 BlLL 

8289.51 

$192.52- 
$192.62 

5479.91- 
$258 .76  . 

09/09/04 CPAY PRRTRY 43109 $306.36- 
09/08/04 BPLL 5221.15 
ENTER TRhLNSACTlON CODE OR PAGING REQUEST- 

$164.46- 

$164.46 
$20.00 
$20.00- 

$398.01 
$0.00 

84t.3.18 
$0 6 00 

$ 2 8 9 .  $1 
SG . 00 

$154.46 
$357.08 
S16Q ~ 46 
I $O.iO 
$20 .00 -  

$0 * 90 
$479.31 
$221.15 
$ 5 2 7 . 5 1  



396480-034 CON 4 31 STATWS ACTIVE lam ROUTE 4862 PAGE 3 

1906 CUMBERLAND AVE OFF D?iTE NML MER 59/14/05 
MIDDLESBORO, KY B r n V C &  $968 86 CZS AGTIVXTY NUKE 
**”************* ACCOUNTS RECESVABEE HISTORY INFOltMRTTON - PAEC X********U*****  

S j N  PALACE ON DATE 09/49 DEP RHK 

BiY UTILITY PIIERCN/DEPOS IT/PIRB 
BATE T W  CODE BAZCA BSLL/PAYMENT BYTLL/?AXMEMT BALANCE 

0 3 i 1 3 i 0 4  CPAY MGRCH 43109 
08/13/04 CPAY PARTBY 43109 $313.57- 

0Bi12/04 MERC 
C8/1.1/04 BILL S306.36 

$9. oc- $306.36 

$628.93 
$325.36 

$9.00 $315.36 
$306.36 

OB/O3/04 CF& AFTDYE 43101 $313.57- $0.00 
07/12/04 BILL $313.57 
OGi25/04 CPRY AFTDTE 43234 $327.51 - 
06/09/04 SILL $327.51 
CS/21/04 CPRY AFI’DTE 43109 $232.55- 
03/13/04 BILL $232.55 
04/19/04 CPAY BYDATE 43134 $258.38- 
04/06/04 3ILL $258.38 
03/25/04 CPAY AFTDTE 43109 $234 * 59- 
03/09/04 BILL $242.13 
ENTER TRANEACTXON CODE OR PAGING AEQUEST- 

$0.00 
$232 ~ 55 

50.00 
$258.38 

$0 130 
$234.59 



396480-034 COM 431 STATUS ACTIVE READ RVJTE 4S62 PAGE 4 
SUN PALACE ON MTE 09/99 DEP RMK 

**************** ACCOWIWS RECEZVABLE HISTORY TNFORWTI#N - AREC *************** 
DATE TRAN CODE Bp.TC# EJ.LL/PAYMENT BIZIL/PAYESENT B&LASCE 

03/09/84 IDEP $7.54- $7.54- 

PAY UTXLITY MERGH/DEPQSIT/1VRB 

02/05/04 CPAY AFT3TE 43103 $353.36- 
02/10/04 RBIL 
02/09/04 CPAY PPATAF 43109 

01/23/04 BSLL 
01/07/04 CPAY MFTIYIIE 43126 

$340.12 

$13.24 
$448.  I14 
$210.49- 

$448.14- 

x/o8/03 BILL $119.49 
11/25/03 CPAY AFTDTE 43101 $159.19- 
5-:/07/03 BILL $159.19 
l O / Z S / O 3  CEAY XH7PiXE 43101 srau.e3- 
15/08/03 BrLL $180. E3 
09/23/03 CPAY AETDTE 43101 $280.32- 
09/1@/03 BILL $280.32 
08/27/03 CPAY AFTDFE 43126 5271.95- 
ENTER TRANSXCTZON CODE OR 'PAGING REQUEST- 

$0 * 00 
$393 136 
$23.24 
$461.38 
$ 4 4 8 . 1 4  

$0.00  
$210.49 

so * 00 
Sl59.19 

$ 5 .  DO 
$180.63 

$0.90 
$280.3.2 
$0.00 



396480-034 CON 431 STATUS ACTI'JE READ ROUTE 4862 ? W E  5 
$US P m C E  
1906 Z U M B E W D  E?VE OFF DATE mL 
KI2DLESB080, KX RATi &Xi? 406.96 CIS ACTIVITY NONE 

ON RAT2 09/99 DBP W K  
MER 03/14/05 

. 
DAT3 TRAN CODZ BATCE SILL/PA'IMENT B :u/ PAYNENT 

08 /2.2 103 BCLL $211.93 
01/22/03 CPAY BYDATE 43l01 $309.71- 
07 /10/C3 BILL $309.71 
06/20/C3 CPAY BYDATE 43134 $285.99- 

35/27/C3 CPAY AFTDTZ 43101 $287.37- 
05/10/03 BXLL m s . 9 9  

04;/09/C3 BILL $300 e 73 
33/19/03 CPAY BXDATE 43101 $333.28- 
33;11/03 BILL $340.62 

02 /28 /03  CPRY RFTDTE 43134 $518.71- 
02/11/03 B Z U  $518.71 

03/1.0/03 IDEP 57.34- 

02/10/03 CPAY ATIDTE 43134 $438.09- 
ENTER TRANSACTiOhr CODE OR PAGING REQWST- 

- * * * * * * * * + e * *  

BBLWCE 
$271.95 

$0.00 
6309.71 

50.00 
$285.89 $285.89 
$0.00 

$0.00 
$3CO 73 

$0.00 

-.&g!&3.2 ~ . .  i. 

$333 .25  
$ 7 . 3 4 "  
$0.00 

9518,71 
$0.00 



396480-034 COM 431 SF3.TUS ACTIVE R@.R ROgTE 4862 !?.%a 6 

L506 Gin*IBEURXD AVE OFF DATE rnL HER 03/14/05 
SUR? PALACE 0s DATE 03/99 DS!? RMK 

MIDDLESBORO, Ki' BALANCE 406,96 a 5  AGTIFITY gam 
ACCOUNTS RECEIVABLE HISTORY ZNFORMATION - AXZC ****r*t+C*f***F * * '* f * * * * t * * Y * I * * 

PKY UTILITY MERCN/DBPOSI7/KKB 
DibTE TRAN CODE BdTCH BELL/P&YNEW BILL/PA!fMENT B&.&UVCE 

01/21/03 CPAY NERCII 43134 $5.00- $438.09 
O S / 2 1 / 0 3  CEAY PARTBY 43234 $231 -36-  $443 ~ 05 
01/13/03 CPRY CKCHRG 53101 $231.36 $674.45 

@1/09/03 C P M  PARTBY 43134 $59.68- 5438.09 

12/14/02 CFAY PARTBY 43134 S1SC. OO- $291. Q4 
$10 h so- $441.. 04 12/16/02 CF%X MERCCY 43134 

$10.90 5531.. 04 12/17/02 MERC 
12/06/02 BILL $289.18 $520.54 
??./12/02 CPAY PkRTSY 43234 $251.81- $231-36 

10/22/02 CPAY MERCY 43134 $10.50- $251.81 ENTER TRANSACTION CEPE OR PAGISG REQUEST- 

01/14/03 MERC S5. OD $443.09 

@L/0'3/03 BILL $438.09 $497.37 
12/17/02 CF&Y PARTBY 80003 $231 + 36- 559.6% 

12/16/02 CPAY PAATBY 43134 $79.50- $451.54 

11/07/02 BLLL $231.36 $483.17 

. 



--- 
PAY 

DATE TRAM CODE 31 
1.@/_32/02 CPKI PAPTAr Lt3ijq $303.03- 
10/23/02 PfERC $10.50 
:D/G8/02 BELL $252.83. w w a 2  CPAY PARTBY 13134 $2BCI 07- 
39/1B/C.2 BILL $303.03 
38/19/C2 CPRY PARTBY 43134 $283,97- 
38/09/02 BILL $ t e e .  07 
0?/15/02 CPRY PARTBY 43138 $254.26- 
@7t'11/02 BILL $283.97 
06/21/92 CFAY PARTAF 43101 $293.25- 

05/15/02 CPAY FAXTBY 43109 $273.96- 
06/1G/02 BILL $254.26 

35/05/02 BILL $293.25 
0 4 1 2 6 / @ 2  CPAY MERGE 43134 
04/16/02 CPAAY PARTBY 43134 $323.3?- 
EWTEB TWSACTLON CODE OR PAGING l7EEQUEW- 

s1o.so- 

**************r 

BASANCE 
$262,31 
$565 - 34 
$554.84 
5303-03 
$587. La 
$284.  a7 
S5E6.04 
$253.97 
$538 a 23 
$254.26 
$547 I 5 1  
$293.25 
$571.22 
$277 I 94 
m e .  46 



PAGE 1 39 6480 - 0 34 COM 431 STATUI ACTIVE READ ROUTE 4862  
SUtJ F'ALACE ON DATE 09/99  DEP CRE 
19U6 CUMBERLAND AVE -+DATE MER 04/04/01  
MIDDLESBOR0,KY BALANCE 334.36  C I S  A C T I V I T Y  NONE 

* * * * * * * * * ~ * * * * x x  ACCOUNTS RECEIVABLE HISTORY INFORMATION - AREC *x * *x *x * *xx * * * l  
PAY U T I L I T Y  MERCH/DEPDSIT/NRB 

DATE TRAN CODE BATCH B I L L  /PAYMENT BILL/PAYMENT BALANCE 
0 3 / 0 9 / 0 1  B I L L  $ 3 4 1 . 9 0  $ 3 3 4 . 3 6  
03/07/01 CPOiV OVRAFT 4 3 1 2 6  
0 3 / 0 6 / 0 1  IDEP 

$399 .47-  
$7.54- 

0 2 / 0 8 / 0 1  8 i L L  $ 3 9 9 . 4 7  
0 2 / 0 5 / 0 1  w a y  AFTDTE 43134 $552 .64-  
01 /10 /01  B I L L  $ 5 5 2 . 6 4  
O I / O S / O I  CPAY AFTDTE 43126  $335. t 6 -  
1 2 / 1 9 / 0 0  CPAY MERCH 43109 
1 2 / 1 9 / 0 0  CPAY PARTBY 43109 $289 .42-  
1 2 / 1 8 / 0 0  CPAY CKCHRG 43133 $289.42  
1 2 / 1 9 / u a  MERC 
1 2 / 0 7 / 0 0  CPAY PARTBY 43134 $289 .42-  

-1 2 / 0 7 / 0 0  B I L L  $335 .16  
3 4 / 0 7 / 0 0  B I L L  $289 .42  

1 1 / 0 1 / 0 0  CPAY CKCHRG 43133 $585 .06  
ENTER TRANSACTION CODE OR PAGING REQUEST- 

$5.00-  

$5.  DO 

T -  

5 7 . 5 4 -  
$ 3 9 1 . 9 3  
5 3 9 9 . 4 7  

$ 0 . 0 0  
$ 5 5 2 . 6 4  

$ 0 . 0 0  
$ 3 3 5 . 1 6  
$ 3 4 0 . 1 6  
$629.58 
$ 3 4 0 . 1 6  
$ 3 3 5 . 1 6  
$ 6 2 4 . 5 8  
$ 2 8 9 . 4 2  

$0.00 

T I  0 2 4 , 4 4  C I  s 



396480-034 C OM 
SUN PALACE 
1906 CUMBERLAND AVE 
MIDDLESBOR0,KY 

43 1 STATU: ACTIVE READ ROUTE 4862 PAGE Z 
ON DATE 09 /99  DEP CRE 
'OFF DATE MER 04/04/01  

BALANCE 334 .36  C I S  A C T I V I T Y  NONE 

* * * * * * X X * * * X X * X X  ACCOUNTS RECEIVABLE HISTORY INFORMATION - AREC * X X X X X * * X * X X X X ~  

PAY U T I L I T Y  MERCH/DEPOSIT/NRB 
BILL/PAYMENT BALANCE DATE TRAN CODE BATCH BILL/PAYMENT 

1 1 / 0 1 / 0 0  CPAY MERCH 43109 $5. oo- $585 I 06- 
1 'I /01  / O O  CPAY OVRAFT 431 09 $585 .06-  $580.06-  
1 1  / 0 2 / 0 0  MERC 
1 0 / 2 0 / 0 0  MERC 
1 0 / 1 8 / 0 0  CPAY MERCH 43109 
1 0 / 1 8 / 0 0  CPAY BYDATE 43109 

-4 0 / 0 6 / 0 0  B I L L  
9 9 / 0 7 / 0 0  B I L L  

09/05/0R CPAY OVRAFT 43101 
OB/28/00 CPAY MERCH 43109 
08 /28 /00  CPAY PARTAF 43109 
08/24/00 CPAY CKCHRG 43133 
0 8 / 2 5 / 0 0  MERC 
08/09/00 CPAY PARTBY 43109 

AB/08/00 B I L L  
ENTER TRANSACTION CODE OR PAGING 

$574.56-  
$254.  8 1  
$ 3 2 2 . 0 5  
$302.31  - 

$362 .76-  
$360 .46  

$360.46-  
$302.31  

REQUEST - 

$5.00 $ 5 . 0 0  
$ 1 0 . 5 0  $ 0 . 0 0  
$10 .50-  $10.50-  

$0 .00  
$574 .56  
$319.75  

$5.00-  $300.01 
$305.01  
$667.77 

$5 .00  $307.31  
$302.31  
$662.77  

$2 .30 -  

>> 0 2 4 . 4 4  C I S  



396480-034 COM 431 STATU: ACTIVE READ ROUTE 4862 PAGE 3 
SUN ?ALA C E ON DATE 09/99  DEP CRE 
1906 CUMBERLAND AVE OFF DATE MER 04 /04 /01  
MIDDLESBOR0,KY BALANCE 334.36  C I S  ACTIV ITY NONE 

X * x X X * x X X X X * X X X X  ACCOUNTS RECEIVABLE HISTORY INFORMATION - AREC * X X X X X X * X X X * * * *  

PAY U T I L I T Y  MERCH/DEPOSIT/NRB 
DATE TRAN CODE BATCH B I  L L /PAYMENT BILLIPAYMENT BALANCE 

-o7/ io/on BILL $360.46  $360 .46  

_-86/og/no BILL $329.16  $329 .16  

05 /15 /00  CPAY PARTBY 43109 $291.63-  $31 9 .12  
- 0 5 / i n / o o  BILL $319.12 $610.75  

_-B4/07/00 B I L L  $291 , 6 3  $291 . 6 3  

&/09/00 B I L L  $295.38 $291 . 6 2  

06 /23 /0U CPFlY AFTDTE 43128 $329.16- $o .on  

0 6 / 0 8 / 0 0  CPAY AFTDTE 43134 $31 9 .12-  $0.  00  

0 3 / 3 0 / 0 0  CPAY AFTDTE 43101 $291.62-  $0.00 

0 2 / 2 4 / 0 0  CPAY AFTDTE 43101 $308.52-  $0 .00  
r 8 2 / 0 9 / 0 0  B I L L  $308.52  $308.52 

01 /24 /00  CPAY RFTDTE 43101 $222.62- $0 .00  
-81 / 1 1  /oo B I L L  0.2 2-2762 $222 .62  

12 /27 /99  CPAY AFTDTE 43101 $138.84-  $0.  OR 
ENTER TRANSACTION CODE OR PAGING REQUEST- 

03 /06 /00  I D E P  $3.76-  $3 .76 -  

>> 0 24 ,44  CIS 
____._... _______I . 



431 STATUS ACTIVE ROVTE 4862 PACE 1 509026-006 COM 
SUN PALACE ON DATE 09,'99 DEP MMK -. _ _  
1906 CUMBERLAND &VVE OFF DATE P&R 09/23/05 
MIDDLESBOR0,KY BALANCE 4,766.47 crs ACTIVITY NONE 

***'**r*t****X*w ACCOWTS RECEIVABLE HISTORY INFORMI$TION - hREC * 4 * i * * * * * f * * * * *  
PAY UTLLITy MERCHI DI:PO§ T W R B  

BILL'PAYMENT BALANCE 
ng /zo /o5  CPAY PARTBY 43126 $137.60- $4'766.47 
09/19/05 ADJT $126.00 $4,904.07 
03/19/05 AOJT $126.00- $4p7?B .O I 
09/19/05 RDSP $1,081.27 $4,904 -07  
09/19/05 ADJT $61.12- $3,822.80 

DATE TRRN CODE BATCH arLL/PhYMEAIT 

09/16/05 ADJT 53.883. QZ 
09/16/05 ADJT $3,119.59 
09/16/05 ADJT $132.61- 
09/15/05 CPAY PARTBY 43134 $11.60- 
09/1$/05 CHBC $ 7 7 0 . 9 4  
09 /0e /as  BILL 5126. OD 
09/01/05 MERC 
08/25/05 MERC 
08/08/05 W A Y  PARTBY 43109 $11.74- 
08/08/05 BTLL $11.60 
ENTER TRANSACTION CODE OR PAGLNG REQUEST- 

$3;8%3.92 
$764.33  
$896.94 
$908.54 
$137.60 

$20.00- $11.60 
szo.00 $31.60 

$11.60 
$23,34 



509026-006 COM 4 3 1  STATUS ACTIVE ILEA0 ROUTE 4862 PAGE 2 
SUN PUACE ON DATE 09;99 DEL' MMK 
1906 CUMBERLAND AVE OFF DATE MER 09/23/05 
MIDDLESBORO. KY BALANCE 4,766.47 CIS ACTIVITY NONE 

*"*********+*** ACCOUNTS RECEIVABLE HISTORY XNFORM?,TTION - AREC *C** ' **+-** ' ****  

PAY UTILITY MERCWJUI:POSITINRQ 
BATE TRAN CODE BATCH BILL/PAYMENT BILL,'PAYMENT 

07/13/05 XBIL 511.74 

07/06/05 CPAY AFTDTE 4 3 1 2 6  $12.67- 

07 /13 /05  R a I L  $649.76- 
07/12/03 BILL $649.76 

06/09/05 BILL $12.67 
06/03/05 CPAY AFTDTE 43101 $12-65- 
05/09 /05  BILL $12.65 
04/za/os CPAY AFTDTE 43134 $12,46- 
04 /08 /05  BILL $12.46 
04/05/05 CPAY AFTDTE 43101 59.72- 
03/09/05 BILL $12.05 
03/08 /05  CPAY OVRAFT 43109 $12.00- 
03/07/05 IDEP $2.33- 
02/08/05 BILL $12.00 
02/07/05 CPAY AFTDTE 43101 $34 .56-  
ENTER TRANSACTION CODE OR PAGING REQUEST- 

BALANCE 
511.74 
$0.00 

S649.76 
$0.00 
siz. 67 
$0.00 
$12.65 
50.00 
$12.46 
$0.00 
$9.72 
$2.33- 
$9.67 

$12.00 
$0.00 



509026-006 CON 431 STATUS ACTIVE 1lEAD ROUTE 4862 PAGE 3 
SUN PALACE ON DATE 09,’99 DEP MMX 
1906 CUMBERLAND AVE OFF DRTE MER OS/23/05 
MZQDLESBORO, KY BALANCE 4,766.47 (:IS ACTIVITY NONE 

* ‘**+********-**  ACCOVNTS RECEIVABXE HISTORY INFORM1>TXON - AREC *************** 

BALANCE 
01/10/05 BILE $11.60 5 3 4 . 5 6  
12/07/04 B I L L  ‘ $11.52 $22.96 
11/05/04 BILL 511.44 $11.44 

i a / i 3 / 0 4  CPAY CREDIT 43103 $ 2 1 0 . 5 4  $210 .54  

10/07/04 BILL $11.40 $22.78 
09/13/04 CPAY CREDIT 43134 $11 ~ 38 
09 /13 /04  CPAY PARTBY 43134 $S. 00- $6.38 
09/03/04 CPAY PARTBY 43109 $11.47- $11.38 
0 9 / 0 8 / 0 4  BILL $11.38 $22.85  
08/13/04 CPAY PARTBY 43109 $7.29-  $ 1 1 . 4 7  
08/11/04 CPAY CflkOCH 43133 5 7 . 2 9  $ 1 8 . 7 6  
08/11/04 BILL $11,417 $11.47 
ENTER TRANSACTION CODE OR PAGING REQUEST- 

PAY UTILITY MERCHI DI;POSIT /NRB 
D&TE TR&! CODE BATCH BILL/PAYMENT BILL,’PAYMENT 

10/14/04 DEPR $zoo.oo- $0.00 
10/i4/04 IDEP $ 1 0 . 5 4 -  $200.00 

10/08/04 CPAY BYDATE 43109 $22 -18- $0.00 

$5.00 



* * * * + * * * + * * * * f * *  ACCOUNTS RECEIVABLE HISTORY INFORMLTION .. AREC ***** '********* 
MERCH1Df:POZI'I/NRB PAY [ITTLTTY 

DATE TWIN CODE BATCR B I L L / P A w N T  EILL/'PAYMENT BALANCE 
o a / 0 3 / 0 4  CPAY PARTAT 43101 $7.29- $0.00 
0 7 / 1 2 / 0 4  BILL $6.88 $ 7 , 2 9  
0 6 / 0 9 / 0 4  BILL $5.65 $0.41 

04/09/04 RILL $ 6 . 1 2  $11.52- 
03/09/09 BILL $ 5 . 1 7  517.64- 

03/05/09 CPAY P A R T S  43109 $9.65- $4.76- 
02/03/04 CPAY PARTBY 43104 $4.76- $4 .89  
02/03/04 BILL $ 4 . 8 9  $ 9 . 6 5  
01/13/04 BILL $4 .76 '  $ 4 . 7 6  

12/08/03 BILL $4 .66  $ 4 . 9 6  
$ 4 . 1 9 -  $ 0 . 3 0  11/25/03 CPAY BARTAF 4 3 1 0 1  
$ 4 . 4 9  $4.45, 11/07/03 BILL 

ENTER TRANSACTION CODE OR PACING REQUEST- 

05/10/04 BILL $6.28 $5.24-  

0 3 / 0 9 / 0 4  CDEP 518.05- $22.81- 

01/07/04 CPAY PI\RTAF 4 3 1 2 6  $4.96-  SO. 00 

I 



431 STATUS ACTIVE ICEAD ROUTE 4862 PAGE 5 
. ON DATE 09,’99 DEP MMK 

509026-006 COM 
SUN PALACE 
1906 CUMBERLAND AVE OFF DATE MER 09/23/05 
MfDDLESBORO, KY BALANCE 4 , 7 6 6 . 4 7  ( : I s  ACTIVXTY NONE 

‘ * t * * t C b * * i * * X * C  ACCOUNTS RECEIVABLE HISTORY INFORMIITION - AREC 
PAY U T l L X T Y  MERCH/D~:POSIT/NXB 

DATE TXw ?3ATCH EILI./PAYMENT BILLI’PRYMENT 
$4.77- 
$4.77 

$5.06 

$5.30 

$5.64 

10/24/03 CPAY PARTAF 43101 
10/08/03 BILL 

09/10/03 BILL 
03/23/03 CPAY PARTAF 43101 $5.06- 

08/27 /03  CFAY PZLRTAF 43126 $5.30- 0 8 / 1 2 / 0 3  BILL 
03/22/03 CPAY PARTBY 43101 $5.64-  
07/10/03 BILL 
06/20/03 CPAY PARTBY 43134 $5.76- 

s p x r s g m ~ ~ ~  05/09/03 BILL .̂i.. .. Lf-&t&-- .... J.*.l..~ ~ . . ~  -.,..I .._. _._^ .,,., __ _.I_.__ 
$6.12 

03/11/03 BILL $5.26 
03/10/03 IDEP $17.64- 
02/11/03 BILL $ 4 , 8 4  
ENTER TRANSACTION CODE OR PAGING REQUEST- 

06/10/03 BILL 55.98 
-.-- 

* * e * * * c * t * * * r c t  

BALANCE 
$0.00 
$ 4 . 7 7  
so.00 
$5.06 
$0.00 
$5.30 
$0.00 
55.64 . ~ . .  
$0.00 
$5.16 

I a&\:: .... 
S h . 4 7 -  , . ~ 

$12.54- 

$0.16- 
s i 7 . m  

, ”  _,,.. ... . 



Question 1 

MAR 6 2007 
PUFrLlC SERVICE 

COMMISSION 1. State the number of tanning beds’in service by month ai Sun Palace &om 

February 1,2003 toAugusl23,2005. 

I didn’t own Suo Palace in February 1,2003. When I purchased Sun Palace on 

May 12,2003 there were 9 beds and 1 stand - up Dome. 

From May 12,2003 to August 11,2004 there were 9 beds and 1 stand-up Dome (15 months) 

From August 11,2004 to August 23 2005 there were 12 beds and 1 stand-up Dome (12 months) 

Attached is 2 pages with the beds listed that were in Sun Palace when we purchased it on May 12,2003. 

Sherry Good will be responsible For responding to this question, 



BILL OF SALE 

For and in consideration ofthe sumo 

receipt of which is hereby acknowledged, JANICE JONES, of P.O. Box 927, Hanogate, 

Tennessee (Seller) does hereby grant, bargain, sell, release, and transfer to JOEY 

DEWAmE GOOD and his wXe, SHERRY AWN GOOD, of Route 7, Box 274-N, 

Pineville, Kentucky 40977 (Buyer), the following described items of real property: 

1. 

2. 

3. 

4. 

5. 

6 .  

7. 

8. 

Sun Quest Pro 24 XLF 
Model: Top 
Serial: 0139602 
Modenype: 1200 

Wolfe System 
Serial: 210158 
ModelEype: G-24XI-l 

Wolfe System 
Serial: 210109 
ModelEype: E-24 56 XH 

Hex (Not in working order) 

Sunvision 28 LX 
Model: H-28LXB 
Serial: SPID58324 

Sunvision 28LX 
Model: H-28LXB 
Serial: SPID58325 

Sunvision 28LX ' 

Model: H-28LXB 
Serial: SPID58326 

KLAFSUN CALiente 
Model: 180-181 
Serial: 3675-01 1 

1 

. ,: . , . .,. .., .. 



9. KLAFSUN CALiente 
Model: 180-181 
Serial: 3675-010 

10. KLAFSUN CALiente 
Model: 180-181 
Serial: 365-012 

Dome - Sun Dome XU8 
Model: J-48 Sun Dome 
Date: February 2000 
Seriak SPIF3692S 

1 I.. 





Question 2 

2. Provide copies of receipts recording the purchase of any new tanning beds 

From February 1,2003 to August 23,2005. 

Attached is a copy fiom the bank when we purchased the beds 

They were purchased on August 11,2004, but they were not in use until1 

August 17,2004. 

A These beds were new additions. 

B. 220Volts 
25 amp 3600 watts 30 amp breaker 

Dwayne Good will be responsible for responding to this question. 



JDEY DEWAYNE GOOD; SHERRY GOOD 
DlBlA THE SUN PALACE 
1906 CUMBERLANO AVENUE 

... 

FIRST STATE FINANCIAL 
1810 CUMBERLAND AVE 
MIDDLESBORO, KY 40865 

A 

MIDDLESBORO. KY 40965 

BORROWER'S NAME AND ADDRESS 
"I" includes each borrower above. jointly and severaiiy. 

ss 8 407000735 
Loan Number 
Date08.11.20D4 

Maturity Date 08.11.2008 

Loan Amount $ 

Renewal Of 

CLASSCODE 04 

Open End Credit: You and I agree that I may borrow up to the maximum amount of principal more than one time. This feature is subject to 

Closed End Credit: You and I agree that I may borrow up to the maximum only one time land subject to all other conditions). 
at the rate of 

per year until 08.12.2004 

Index Rate: The future rate will be EOUALTO 
CALCULATlON WllL BE ROUNDED TO THE NEnREST 0.125 

0 No Index: The future rate will not be subject to any internal or external index. It will be entirely in your control. 
@ Frequency and Timing: The rate on this note may change as often as EVERY DAY BEGINNING 08-12.2004 

a Limitations: During the term of this loan, the applicable annual interest rate will not be more than 

Effect of Variable Rete: A change in the interest rate will have the following effect on the payments: 
0 The amount of each scheduled payment will change. 

all other conditions and expires on 

INTEREST: I agree to pay interest on the outstanding principal balance from DE.112004 

Variable Rate: This rate may then change as stated below. 
the following index rate: FIRST STATE BANK INDEX. THE RESULT OF THIS 

A change in the interest rate will take effect ONTHESAMEDAY 
% or less than 

%. The rate may not change more than % each 

[XI The amount of the final payment will change. 

cl 
ACCRUAL METHOD: Interest will be calculated on a ACTUALj36D basis. 
POST MATURITY RATE: I agree to pay interest on the unpaid balance of this note owing after maturity, and until paid in full, as stated below: 

[XI on the same fixed or variable rate basis in effect before maturity las indicated above). 
a at a rate equal to 

IR LATE CHARGE: I f  a payment is made more than . 10 

a ADDITIONAL CHARGES: In addition to interest, I agree to pay the fallowing charges which 

days aftcr it is due, 1 agree to pay a late charge of 5.000% OFTHELATE AMOUNT 

are 0 are not included in the principal amount 
above: CREDIT BUREAU $3.74; DDCUMENTATION FEE $125; UCC.1 FILING FEE $10: RELEASE $10 

ADDITIONAL TERMS: 

SECURITY 3 KLAFSUN TANNING BEDS, SN113675.197, SN#3675.203,SN#3675-204 

PUNITIVE INTEREST COULO BE CHARGE0 ON THIS LOAN IN THE EVENT OF A DEFAULT OR IN THE EVENT THAT FINANCIAL INFORMATION AS DESCRIBED ON THE REVERSE SIDE OF 
THIS NOTE IS NOT RECEIVED WITHIN 60 DAYS OF REOUEST. YOUR INTEREST RATE WILL INCREASE TO 24% AN0 WILL REMAIN AT 2491 UNTIL THE OEFAULT IS CURED OR UN7lL 
YOU PRESENT THE REQUESTED INFORMATION. 

____ -. ... ...... .. ....... ................ . . . . . .  .- . .  

a SECURITY: This noze is Separately securcd by PURPOSE: The purpose of thls loan IS PURCHASE3TANNlR- 
document bv tvve and date) -~ 





Question 3 

If 

3. State the month (s) that Sun Palace was closed for business and the reason (s) for 

Closure. Provide documentation proving the month (s) of closure 

There were no months that Sun Palace was closed , They were only some days we were 

closed, and some nights we had to close early. 

My father-in-law got sick in October 2003, be was in and out of the hospital for over a year 

and a half, he died in May 2005 . 

There is no documentation of when we closed. 

When we needed to close I would put a sign on the door. Stating we were closed due to 

illness. 

Sheny Good will be responsible for responding to this question. 





Question 4 

4. Provide documentation ektahlishing the date Sherry Ann Good became the legal owner 

Of Sun Palace, and state the method of acquisition ( Le., stock purchase, asset sale, etc.) 

Attached is a copy fram the hank where Dwayne and Sheny Good purchased 

Sun Palace. 

Sherry Good will be responsible for responding to this question . 



1906 CUMBERLAND AVE 18lOCUMBERtAND AVE 
MIODLESBOAO. KY 40965 MIDOLESBORO, KY 40965 

ss c 407080735 

Loan Number 
Date 05-12-2003 
Maturity Date 05.12.2023 
Loan Amount $ 

Renewal Of 
CLASSCODE 1E 

Sinale Advance: I will receive all of this principal sum on . . . 05.12.2003 . No additional advances are contemplated under this note. - 
Multiple Advance: The principa1,sum shown above is the maximum amount of principal I can borrow under this note. On 

I will receive the amount of $ and future principal advances are contemplated. 

Conditions: The conditions for future advances are 
. .  I 

Open End Credit: You and I agree that I may borrow up to the maximum amount of principal more lhan one time, This feature is subject to 

0 Closed End Credit: You and I agree that I may borrow up to the maximum only one time (and subject to all other conditions). 
at the raie of 

per year until 05.12-2008 

all other conditions and expires on 

INTEREST: I agree to pay inierest on the outstanding principal balsnce from 05.12.2003 

0 No Index: The future rete will not be subject to any internal or external index. it will be entirely in your control. 

Frequency and Timing: The rate on this note may change as often as EVERY 12TH MONTH BEGINNING 05-12~7.0138 
A change in the interest rate will take effect 45 DAYS AFTER THE CHANGE IN THE INDEX 

Limitations: During the term of this loan, the applicable annual interest rate will not be more than 
-. The rate may not change more than 

Effect of Variable Rate: A change in the interest rate will have the followin 
The amount of each scheduled payment will change. 

0 

% or less than 

0 The amount of the final payment will change. 

ACCRUAL 
POSriWATURITY RATE I agree to pay interest on the unpaid balance of this note owing after maturity, and until paid in Full, as stated below: 

a on the same fixed or variable rate basis in effect before maturity [as indicated above). 
0 at a rate equal to 

a LATE CHARGE If a payment is made more than days after it is due, I agree to pay a late charge of ~ 

ADDITIONAL CHARGES: In addition to interest, I agree to  pay the following charges which CXI are 0 are not included in the principal amount 

.. ,~ , . ~ .  . .. . ~ .  . .... 

above: ATTORNEY FEES AND RECORDING FEES 
PAYMENTS: I agree to pay this note a s  follows: 

AOOITIONAL TERMS 
COMMERCIAL REAL ESTATE LOCATED AT 1906 CUMBERLANO AYE, MIDOLESBORO. ALL INVENTORY, ACCOUNTS AND  ea^^^ K t W  O % % W  ~~~~ AWiREO 

1 a SECURITY: This note is separately secured by [describe separate1 PURPOSE: Ihe purpose of this loan is-PUAWASESUNPAMCE 
I. I , .  L..... .... J_..1_ 





Question 5 

5. Name the months of the year that Sun Palace enjoys a brisk business and 

the months that the business is slow. 

January- Very slow 

February- Very slow 

March - lst week slow, rest of month brisk 

April - Brisk 

May - lst & 2"d weeks brisk, rest of month slow 

June - Slow 

July- Slow 

August- Slow 

September - Slow 

October - Slow 

November -Very Slow 

December -Very Slow 

Shemy Good will he responsible for responding to this question. 




