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Ms. Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, Kentucky 4060 1 FEB I 2 2007 

PUBLIC $,ERV\CE 
COMM\SS~QN 

February 12,2007 

Re: In the Matter of Sherry Ann Good D/B/A Sun Palace v. Iientricky 
Utilities Company - Case No. 2006-00496 

Dear Ms. (YDonnell: 

Enclosed please find and accept for filing the original and five ( 5 )  copies of 
Kentucky TJtilities Company’s Response to the Commission Staffs First Data 
Request dated January 23, 2007, in the above-referenced matter. 

Should you have any questions or need any additional information, please 
contact me at your convenience. 

Sincerely, 
n 

Kentucky Utilities Company 
State Regulation and Rates 
220 West Main Street 
PO Box 32010 
Louisville, Kentucky 40232 
www.eon-us.com 

Rick E. Lovekamp 
Manager - Regulatory Affairs 
T 502-627-3780 
F 502-627-3213 
rick.lovekamp @eon-us.com 

Rick E. Loveltamp 

cc: Parties of Record 
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KENTUCKY UTILITIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff% First Data Request 
Dated January 23,2007 

Question No. 1 

Witness: Alan R. Sutton 

Q-1. Provide copies of all correspondence between Sherry Ann Good d/b/a Sun Palace 
(“Sun Palace”) and ICTJ relating to billing and electric service issues at 1906 
Cumberland Avenue, Middlesboro, Kentucky. 

A-1 . Please see attached. 



;-firs year, give a gift everyone can use: a HUG from KU. See 
!he Important Idormafioion section of your bill for details. 

A w a g e s  tor This Last 

Average Temperature 76 70 * 
Bllllng Penod Year Year 

Number of Days Billed 33 32 
Eleclriclkvvh per Day 49.2 t ~ 5 . 0  

ACCOUNT INFORMATION 
I 

Account Numbor: 509026-006 0 
Account Name: Sun P a l x u  
Service Address: 19% C;unlberiand Ave 

hliddlosboro.i<y 

-- 
BILLING SUMMARY 

Previous Balance 23 34 
Payments as of O W  9 833 34 
Balance as of 09if 9 3-3s 
Billing Adpstment 4,778 07 
Electric Charges 11303 
Taxes  and Foes 12 97 

L,904 07 Utility Charges as of 09~19 
Total Amount Due 4,904.07 

-- 

ELECTRIC CHARGES 
Rate Type: GS-GENERAL SERVICE 

Cilscrnor Ctiaryc 
trwrgy Charge 
Other Charges For Above Rates 

#BWNHBWG 
850E1026006071: 

SUN PALACE 
1906 CUMBERLAND AYE 
MIDDLESBORO. KY 40965-1231 

0 2 0 0 0 0 5 0 9 0 2 6 0 0 6 0 0 0 0 0 0 0 4 9 0 4 0 7 0 0 0 0 0 4 9 0 4 0 7 0 0 ~ 0 0 ~ 0 ~ 0 0 0 ~ 1 9  
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I 

TAXES AND FEES 

I 
itc 'ncrense &or Schcol Tax 13 (30°~ x $1 13 U3) 
aichiso Fee-Middlesboro \2 17O6 x S1 1 3  03) 

3 39 
2.45 
7 13 110s Tax ( G  OC"G x $1 18 87) -_. 

s12 97 Total Taxes and Fees 

BILLING INFORMATION 

;ORRECTED BILL 
,iter preparing your original bill. we discovered the billing was incorrect. We have made the necessary changes to correct 
i e  bill. We apologize for any inconvenience this incorrect biliing may have caused you. Please call the phone number on 
our bill if you have any questions 

llectric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as 
Insrgy-conservatran Initiatives. energy audits, and Weatherization initiatives taken on behalf of customers 

IMPORTANT INFORMATION 
ro request a copy of your rate schedule, please call 1-800-383-5582. 

ioliday Utility Gill (HUG) certificates are perfect for anyone on your holrday gift tist. HUGs are ideal for elderly relattves, 
roung people just starting out or anyone y o i ~  know who niay have trouble making ends meet. 

jiniply give us the name and address of the recipient, and vde'll credlt lheir KU account !or that amount. You'll receive a 
:ertificate to present to the recipient that indicates the amount of your gift. HUGs can be purchased in any arnuunt over 
$25 during regular business hours at any of our Custonler Service Centers. 

- 
I 

New enrollment only - Please chock box(@@ below and on front of stub. 
zzsfs= 
__II=: 

fl Automatic Bank Club (voided check must be provided) E!z=== 

Checking Account. - 
monthly cnergy bdf T ~ J S  authonzafron wil l  rpmr?tn in crfccl uf?M ieLGKcd = 
by me or KU - 
Signature 

Please deduct my Automatic Bank Club payment from my - - hereby aufhonzc KU to debrf rrly bar& accocnr for payment of m y  - - 
7 - - - - . -_- ___.I I -_____" - _--_- __ __-_" __ I_ 

1111 
?zz!iE= 

Oat0 ~ 
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Duane Good 
Sun Palace 11/30/05 

Mr. Good; 

I ~ I J I  seiiding you the information you requested during our site visit yesterday< 

Wlim was the ml:ter last tested? Meter M408432 was tested 011 5/14/96. 'Ihis is the 
meter at account 509026-006 

I-IOW many times has service been turned OH? Our records ind catc there have been no 
turn ~ f f s  or dmonnects on this account (509026-OOG) 

'l'*dcTThe other account 396480-034 was discorinacted for 1iotl-pity 011 10/8/04 and 
reconnected WI t l ie  sanw datc This is the account that seilr~s the lieat pump.;1;** 

What were our rates from the year 2000 to present? Rate cliringes have occurred in 
1983 and JuI: 2004. 
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Sherry Good 
Sun Palace 
1906 Cumberland Ave 
Middlesboro Ky 40965 

1 /27/2006 

Re: account# 509026-006 

Dear Mrs. Good: 

It has been some time since we have spoke about the back billing resulting from 
the defective meter at the above account. We agreed you could pay the current billings 
while we investigated the concerns associated with the back billing. As of the above date 
we have provided the information requested by you and the Public Service Commission. 

We can no longer continue to hold this amount in dispute status, so I am asking 
that you contact me or the Middlesboro office and establish a payment plan for balance 
associated with the back billing. 

diligently as possible to establish a payment plan that allows you bring you account 
current and meet the demands of your business. 

cell at 606-524-2070. I appreciate your patience and cooperation with this matter. 

I understand the difficulty associated with a back billed amount and will work as 

You may call 800-98 1-0600 and request the Middlesboro office or call me on my 

Sincerely, 

Alan Sutton 
Business Office Manager 

CC: File 
Gimiy Smith 
Mike Lowery 

Attachment to Question No. 1 
Page 5 of 6 

Sutton 



Sherry Good 
Sun Palace 
1906 Cumberland Ave 
Middlesboro Ky 40965 

11/14/2006 

Re: account# 509026-006 

Dear Mrs. Good: 

It has been some time since we have spoke about the back billing resulting from 
the defective meter at the above account. We agreed you could pay the current billings 
while we investigated the concerns associated with the back billing. As of the above date 
we have had no contact since providing the information requested by you and the Public 
Service Commission. I have spoke with the PSC and was informed the form you 
submitted was returned to you in April of this year. 

that you contact me or the Middlesboro office by November 27,2006 and establish a 
payment plan for the balance associated with the back billing. Failure to do so will result 
in the account defaulting to a delinquent status 

I understand the difficulty associated with a back billed amount and will work as 
diligently as possible to establish a payment plan that allows you to bring your account 
current and meet the demands of your business. 

cell at 606-524-2070. I appreciate your patience and cooperation with this matter. 

We can no longer continue to hold this amount in dispute status, so I am asking 

You may call 800-98 1-0600 and request the Middlesboro office or call me on my 

Sincerely, 

Alan Sutton 
Business Office Manager 

CC: File 
Ginny Smith 
Mike Lowery 
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I(ENTUCKY UTILITIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff'% First Data Request 
Dated January 23,2007 

Question No. 2 

Witness: Alan B. Sutton 

Q-2. Provide documentation stating the number of electric meters KU currently has in 
service for Sun Palace at 1906 Cumberland Avenue. If there is more than one 
meter, provide the relevant meter numbers and account numbers. 

A-2. Sun Palace currently has 3 meters at 1906 Cumberland Avenue. 

Account #509026-006 - Meter #C406361 
Account #396480-034 - Meter #C24633 1 
Account #66 1466-00 1 - Meter #C4355 10 

Please see the attached CIS information. 
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mJNTUCKY UTILJTIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff‘s First Data Request 
Dated January 23,2007 

Question No. 3 

Witness: Alan B. Sutton 

Q-3. Provide copies of service records indicating problems with the meter(s) at Sun 
Palace from February 1,2003 to August 23,2005. 

A-3. Please see the attached Trouble Order Entry System Call History Screen for 
August 23, 2005. Remarks Information compiled from the KIJ Customer 
Information System. The note on August 31, 2005 lists “Meter base was 
changed by company - meter and base burnt.” 
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509026-006 COM 43 1 STATUS ACTIVE READROUTE4862 PAGE 1 
SUN PAL,ACE 
1906 CUMBERLAND AVE OFF DATE MER 01/25/07 
MIDDL,ESB OR0,KY BALANCE 4,995.05 CIS ACTIVITY NONE 

ON DATE 09/99 DEP MMK 

02/09/06 431 18 CUSTOMER INFORMATIVE 
REMARK SENT E-MAIL TO MGR ABOUT DISC 

10/27/05 5 1238 CUSTOMER INFORMATIVE 
REMARK EMAILED ALL,AN SUTTON/SHERRY GOOD 606 248 6789 OR 0900 

09/27/05 43 133 CTJSTOMER INFORMATIVE 
REMARK UNTIL, DISPTJTED BILL IS FINALZEDPER MGR A.STJTTON 

09/27/05 43133 CUSTOMER INFORMATIVE 
REMARK WHEN CUSTOMER COMES IN FOR NOWKEEP CURRENT BILLS PD 

09/13/05 50521 CUSTOMER INFORMATIVE 
REMARK CHRG TO BILL EST USE 9/03 TO 12/03-SEE LONG RMK 

0813 1/05 50525 CUSTOMER INFORMATIVE 
REMARK ADJT $20 TOES FEE BILLED 8/24/05 /OS PER BILLING REQ 

08/3 1/05 50507 CUSTOMER INFORMATIVE 
REMARK METER BASE WAS CHANGED BY COMPANY-METER AND BASE BURNT 

08/24/05 50525 CUSTOMER INFORMATIVE 
REMARK TOES/08/23/05/12:5 1PMN MOORE/A WARD 

07/ 12/05 50515 CIJSTOMER INFORMATIVE 
REMARK OVER 10,000 CHNGED READ FROM 69540 

1 0/13/04 43133 CUSTOMER INFORMATIVE 
REMARK CUST HAD TO MUCH DEPO HERENEEDED MORE @ 396480-034 

0911 3/04 43 134 CUSTOMER INFORMATIVE 
REMARK TO CORRECT MERC CREDIT 

02/ 1 0/03 43134 CUSTOMER INFORMATIVE 
REMARK MTH DELIA WILSON SISTER SHERRY GOOD 

0211 0/03 43134 CUSTOMER INFORMATIVE 
REMARK LTR IN FTL,E JAN JONES MOTHEWSISTER CN OBT INF ON ACCT 
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0 1/15/03 43133 CTJSTOMER INFORMATIVE 
REMARK DO NOT ACCEPT ANYMORE CKS 

08/ 1 5/0 1 43133 CTJSTOMER INFORMATIVE 
REMARK DO NOT ACCEPT ANYMORE CHECKS 

09/13/04 43 134 CUSTOMER INFORMATIVE 
REMARK TO CORRECT MERC CREDIT 

02/ 1 0/03 43 134 CUSTOMER INFORMATIVE 
REMARK MTH DEL,IA WILSON SISTER SHERRY GOOD 

02/10/03 43134 CUSTOMER INFORMATIVE 
REMARK LTR IN FILE JAN JONES MOTHER/SISTER CN OBT INF ON ACCT 

01/15/03 43 133 CUSTOMER INFORMATIVE 
REMARK DO NOT ACCEPT ANYMORE CKS 

084 510 1 43133 CUSTOMER INFORMATIVE 
REMARK DO NOT ACCEPT ANYMORE CHECKS 

08/13/0 1 31151 CUSTOMER CREDIT 
REMARK SENT RET CHK 19.34 TO LOCAL OFC PART 2 OF 3 
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509026-006 COM 431 STATUS ACTIVE READ ROUTE 4862 
STJN PALACE ON DATE 09/99 DEPI MMKT 
1906 CUMBEFU,AND AVE OFF DATE MER1 0 1 /25/07 
MIDDLESBOR0,KY BALANCE 4,995.05 

REMARK TYPE - CUSTOMER T PREMISE OPERATOR 50521 

LONG REMARK PER BILL Rl3Q TAMMY T-WHEN MTR CHGD-INSIDE BASED 
BURNT UP- 

CHGD BASE-SET NEW MTR-EST USE BIC 2 YRS BASED NEW MTR USE 
CHRG FOR 9/03-12/03 ADJT 1/04-8/05 RITNCTJST ACTG 
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I(ENTUCKY UTILITIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff‘s First Data Request 
Dated January 23,2007 

Question No. 4 

Witness: Alan B. Sutton 

4-4. Refer to Exhibit E3 of ICTJ’s original answer and to the Sun Palace bill with a due 
date of July 22, 2005 showing $649.76 as the total amount due. Subsequent bills 
contain no indication that this amount was satisfied. Explain why ICTJ does not 
consider this amount to be in arrears. 

A-4. The July 12, 2005 bill shows $649.76 was generated as a result of an incorrect 
meter reading. The error was discovered almost immediately, and the July 12, 
2005 bill was cancelled. A new bill in the amount of $1 1.74 was issued on July 
13,2005. This amount was paid in full by the customer. 





KENTUCKY UTILITIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff's First Data Request 
Dated January 23,2007 

Question No. 5 

Witness: Alan B. Sutton 

Q-5 Refer to Exhibit E3 of KTJ's original answer and to the Sun Palace bill with a due 
date of July 25, 2005. Explain why two bills with the same account number were 
issued to Sun Palace within the same billing period for two different amounts. 

A-5. Please see response to Question No. 4. 





KENTUCKY UTILITIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff‘s First Data Request 
Dated January 23,2007 

Question No. 6 

Witness: Alan B. Sutton 

4-6. Provide copies of all ICIJ’s records that document a change of the name(s) of the 
person(s) responsible for the electric service account for Sun Palace at 1906 
Cumberland Avenue from February 1,2003 to August 23,2005. 

A-6. KU does not have any records that document a change of the names on the 
account for Sun Palace during the above referenced period. As noted in KU’s 
Answer filed December 11, 2006 KU did receive a letter dated February 6, 2003 
from Janice Jones authorizing Delia Wilson and Sherry Good to obtain 
information on account numbers 509026-006 and 396480-034. 

KTJ is attaching, however, a copy of the Deposit Cards for accounts 509026-006 
and 396480-034 which show that service was established in Sun Palace’s and 
Janice Jones’ names. 



- 
Sutton- -- - 

~ , .. .. :. ~ . . , , . . .. ._ .. . . . ____... .. .... - . 
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KENT'IJCKY UTILITIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff's First Data Request 
Dated January 23,2007 

Question No. 7 

Witness: Alan €3. Sutton 

Q-7. Provide documentation outlining the previous test history of meter #M408432 
(the meter formerly located at 1906 Cumberland Avenue) and furnish the results 
of those tests. 

A-7. Please see attached. 



Feb 09 07 1 2 : 2 7 p  Lexington Meter Lab 859-367-5989 P . 2  

DEVICE M408432 SERIAL 55671380 TYPE KWH MFG TYPE J4S 
AMPS 30.0 VOLTS 240 WIRE 3 PHASE 1 Kh 007.20 REG RATIO 0027 007/009 
*(MDCKU2B)********* MDlS KILOWATT HOUR TEST RESTJLTS - INQUIRE ***************  
DATE OF TEST 10/18/05 STANDARD NO 1651  TESTER 75602 
AS FOlJND READ 59549 DIAL COL7NT 5 

- -  AS FOUND - -  REV REV REV ACC EXP KW ACT Kw ACC 
FULL LOAD 00 00 . 0 0 0  0 0  . 0 0 0  000.0 
LIGHT LOAD 0 0  00 . 0 0 0  0 0  . 0 0 0  000.0 
POWER FACTOR 0 0  00 . 000 0 0  . 000 000.0 

0 0 0  - 0 
- -  AS LEFT - - -  
FULL LOAD 00 00 . 000 00 . 000 000.0 
LIGHT LOAD 00 00 . 0 0 0  0 0  . 000 000.0 
POWER FACTOR 00 00 . 000 0 0  . 000 000.0 

AVERAGE ===E=> 000.0 
AS LEFT READ 59549 

--- _ _ _ _  DEMAND === MTR STD ACT 

AVERAGE =====> 

P/I AS FOUND P/I AS LEFT PULSE RATTO 
CREEP TEST N TEST TYPE N TEST LOCATION S 
NO TEST CODE D REASON FOR TEST X REPAIR CODE 01 
RETIREMENT CODE D 
COMMENTS: METER LUGS BURNT, METER DESTROYED 
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P. 3 Feb 09 07 12:27p Lexington Meter Lab 859-367-5989 

DEVICE M408432 SERIAL 55671380 TYPE K W W  MFG TYPE 545 
AMPs 30.0 VOLTS 240 WIRE 3 PHASE 1 Xh 007.20 REG RATIO 0027 007/009 
*(MDCKIJ2B)********* MDTS KILOWATT HOIJR TEST RESULTS - INQUIRE *************** 
DATE OF TEST 05/14/96 
AS FOUNI) READ 47824 

MTR 
- -  AS FOUND - -  REV 
FIJLL LOAD 01 
LIGHT LOAD 01 
POWER FACTOR 00 

- -  AS LEFT - - -  
FULL LOAD 01 
LIGHT LOAD 0 1  
POWER FACTOR 00 

AS LEFT READ 47824 

P / I  AS FOUND 
CREEP TEST N 
NO TEST CODE 
RETIREMENT CODE 
COMMENTS : 

STANDARD NO M556488 TESTER 40511 
DIAL COUNT 5 --- _ _ _  DEMAND === STD ACT 
REV REV ACC EXP KW ACT KW ACC 

01 . 000 01 . 010 099.0 
01 . 000 01 - 004 099.6 
00 . 000 00 . 000 000.0 
AVERAGE =====> 099.3 

01 . 000 01 . 004 099.6 
01 . 000 00 - 997 100.3 
00 . 000  00 . 0 0 0  0 0 0 . 0  
AVERAGE =====> 100.0 

P / I  AS LEFT PULSE RATIO 
TEST TYPE C TEST LOCATION S 
REASON FOR TEST 0 REPAIR CODE 01 

Attachment to Question No. 7 
Page 2 of 5 

Sutton 



Feb 09 07 12:27p Lexington Meter Lab 859-367-5989 P. 4 

MFG TYPE J 4 S  DEVICE M408432 SERIAL 5 5 6 7 1 8 8 0  TYPE KW€I 
AMPS 3 0 . 0  VOLTS 240 WIRE 3 PHASE 1 K h  0 0 7 . 2 0  REG RATIO 0 0 2 7  0 0 7 / 0 0 9  
*(MDCKU2B)********* MDIS KILOWATT HOUR TEST RESULTS - INQUIRE *************** 
DATE OF TEST 0 3 / 0 5 / 9 6  STANDARD NO M556486 TESTER 4 0 5 1 2  
AS FOUND READ 4 7 8 2 4  DIAL COUNT 5 

_.-- _ _ _  D E W  === MTR STD ACT 
- -  AS FOUND - -  REV REV REV ACC EXP KW ACT KW acc 
FULL LOAD 0 1  0 1  . 000 0 1  . 004 0 9 9 . 6  
LIGHT LOAD 0 1  0 1  . 0 0 0  0 1  . 0 0 2  099.8 
POWER FACTOR 0 0  0 0  - 0 0 0  00 . 0 0 0  0 0 0 . 0  

AVERAGE =====> 099 - 7 
- -  AS LEFT - - -  
FULL LOAD 01 0 1  . 0 0 0  0 1  . 004 0 9 9 . 6  
LIGHT LOAD 01 0 1  . 0 0 0  0 1  . 0 0 2  099.8 
POWER FACTOR 0 0  00 . 000 0 0  . 0 0 0  0 0 0 . 0  

AVERAGE =====> 0 9 9  - 7 
AS LEFT READ 4 7 8 2 4  

P / I  AS FOUND P / I  AS LEFT PULSE RATIO 
CREEP TEST N TEST TYPE C TEST LOCATION S 
NO TEST CODE REASON FOR TEST 0 REPAIR CODE 0 1  
RETIREMENT CODE 
COMMENTS : 
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Feb 09 07 12:27p Lexington Meter Lab 859-367-5989 P. 5 

DEVICE M408432 SERIAL 55671380 TYPE KWH MFG TYPE J 4 S  

*(MDCKU2B)********* MDIS KILOWATT HOUR TEST RESULTS - INQUIRE ***************  
AMPS 3 0 . 0  VOLTS 240 WIRE 3 PHASE 1 Kh 007.20 REG RATIO 0027 007/009 

DATE OF TEST 05/27/92 
AS FOUND R W  06253 

MTR 
- -  AS FOUND - -  REV 
FULL LOAD 05 
LIGHT LOAD 0 1  
POWER FACTOR 00 

- -  AS LEFT 
FULL LOAD 05 
LIGHT LOAD 01 
POWER FACTOR 00 

AS bEFT READ 06253 

P / I  AS FOUND 
CREEP TEST N 
NO TEST CODE 
RETIREMENT CODE 
COMMENTS : 

STANDARD NO M556351 TESTER 40516 
DIAL COUNT 5 

--- _ _ -  DEMJQJD === STD ACT 
REV REV ACC EXP KW ACT KW ACC 

05 . 0 0 0  05 . 030 099.4  
L O  . 000 1 0  . 060 099.4  
00 - 000 0 0  . 0 0 0  0 0 0 . 0  
AVERAGE =====> 099.4  

0 5  - 000 05 . 010 099 .8  
1 0  . 0 0 0  10 . 0 0 0  100 .0  
0 0  . 0 0 0  0 0  . 0 0 0  0 0 0 . 0  
AVERAGE =====> 099.9  

P / I  AS LEFT PULSE RATIO 
TEST TYPE C TEST LOCATION S 
REASON FOR TEST O REPAIR CODE 01 
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Feb 09 07 12:28p Lexington Meter Lab 859-367-5989 P *  6 

DEVICE M408432 SERIAL 55671380 TYPE KWH MFG TYPE J4S  
AMPS 30.0 VOLTS 240 WIRE 3 PHASE 1 Kh 007.20 REG RATIO 0027 007/009 

DATE OF TEST 08/31/86 STANDARD NO TESTER 00000 
AS FOUND READ 20376 DIAL COUNT 5 

- -  AS FOUND - -  REV REV REV ACC EXP KW ACT KW ACC 
FULL LOAD 00 00 . 0 0 0  00 . 000 099.9 
LIGHT LOAD 00 00 . 0 0 0  0 0  . 000 099.9 
POWER FACTOR 00 00 . 0 0 0  0 0  - 000 000.0 

AVERAGE =====> 099 - 9 
- -  AS LEFT - - -  
FULL LOAD 00 00 . 0 0 0  00 . 0 0 0  099.9 
LIGHT LOAD 00 00 . 0 0 0  0 0  . 000 099.9 
POWER FACTOR 00 00 . 0 0 0  0 0  - 000 0 0 0 . 0  

AVERAGE ====E> 099.9 
AS LEFT READ 20376 

*(MDCKU2B)********* MDIS KILOWATT HOUR TEST RESULTS - INQUIRE *************** 

--- _ _ _  DEM$&JD === MTR STD ACT 

P / I  AS FOUND P/I AS LEFT PULSE RXTIO 
CREEP TEST P TEST TYPE TEST LOCATION S 
NO TEST CODE REASON FOR TEST REPAIR CODE 01 
RETIREMENT CODE 
COMMENTS : 
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KENTIJCKY UTILITIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff’s First Data Request 
Dated January 23,2007 

Question No. 8 

Witness: Alan R. Sutton 

Q-8. State how KTJ alters the “Estimated Usage” procedure for commercial businesses 
that operate on a seasonal basis (Le., open only a few months per year) or that 
have many clients during certain periods of the year. 

A-8. I<U applies fair and reasonable assumptions based on the type of business being 
conducted. When usage is not known, KTJ attempts to fairly apply estimated 
usage to all classes of customers based upon its approved Terms and Conditions 
as listed in Original Sheet No. 86 of its tariff. 

As stated in its Answer to the Complaint dated December 11 , 2006, KTJ believes 
that the adjustment was conservative. 





KXNTUCKY UTILITIES COMPANY 

CASE NO. 2006-00496 

Response to Commission Staff's First Data Request 
Dated January 23,2007 

Question No. 9 

Witness: Alan €3. Sutton 

Q-9. If settlement discussions have previously talteri place regarding this case, describe 
the results of those discussions. 

A-9. Settlement discussions have not occurred prior to this case. As noted in its 
Answer, KIT has been, and continues to be, willing to work with the Complainant 
in calculating a fair estimate of the unbilled amounts and a reasonable repayment 
schedule. Should Complainant have documentation to support her assertions that 
the business was closed for some period, or that fewer tanning beds were 
operating during the period in question, KTJ would be willing to consider further 
adjustments to the unbilled amounts. 


