ALLTEL COMMUNICATIONS

230 Lexington Green Circle
P. Q. Box 1650
Lexington, KY 40588

Stephen R. Byars
Vice President - External Affairs

859-271-8324 (office)
859-271-7811 (fax)

January 12, 2003
Mr. Vern Miracle !
Kentucky Public Service Commission
211 Sower Boulevard
P.O.Box 615
Frankfort, KYY 40602
Re: Kentucky ALLTEL and ALLTEL Kentucky service results for October, 2003
Dear Mr. Miracle:

Enclosed are both Kentucky ALLTEL’s and ALLTEL Kentucky’s service results for the
month of Qctober, 2003.

October is the last month reflecting results in which the strike against Kentucky ALLTEL
by the Communications Workers of America occurred.

Please call with any questions.

Sincerely,
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ALLTEL COMMUNICATIONS mlltEl
230 Lexington Green Circle ©

P.0. Box 1650

Lexington, KY 40588/

W. Gregory Coker
_Vice President - External Affairs

859-271-8324 (office)
859-271-7823 (fax)

March 1, 2004

Mr. Vern Miracle

Kentucky Public Service Commission
211 Sower Boulevard :

P.O. Box 615

Frankfort, KY 40602

x Re: Kentucky ALLTEL and ALLTEL Kentucky Service Results
November and December 2003

Dear Mr. Miracle:

Enclosed are both ALLTEL Kentucky's and Kentucky ALLTEL's service results for the
months of November and December 2003.

Please feel free to contact me at (859)271-8324 if you have any questions.

W. Gregory Coker

Enclosures
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ALLTEL COMMUNICATIONS

230 Lexington Green Circle
P. 0. Box 1650
Lexington, KY 40588

Stephen R. Byars
Vice President - External Affairs

859-271-8324 (office)
859-271-7811 {fax)

February 27, 2003

Mr. Vern Miracle

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY. 40602

RE: ALLTEL Kentucky and Kentucky ALLTEL Service Results for January 2003

Dear Mr. Miracle:

Enclosed are both ALLTEL Kentucky’s and Kentucky ALLTEL’s service results for the
month of January 2003.

Please bring this filing to the attention of the Commission, and should you have any
questions, please do not hesitate to contact me at your convenience.

Sincerely,

T S e

Stephen R. Byars




£} el Gl gl el (SINIT 00} ¥3d 8) S1H043Y 318N0Y.L IV.LOL|(9

8'/6 8'/6 16 16 6'88 (9H ¥Z NIHLIM %68) I92IAE3S 40 LNO 3dv310|(9
:SINIJNIHINOTY NOILINYHILNI IDIANIS
Y/N /N v/IN YIN /N (SANOD3S 7 NIHLIM %06) 11vD L NO
V/N /N V/N /N /N (SaNOD3S 0} NIHLIM %06) STIvD d3.LSISSY
'SINWIHINDIN FOIAYIS HOLYHIdO

555 © ] 095§ | 09S¢ | 098¢ | 085¢ | (SANODIS 0z 0330Xd OL LON JAIL SNV OAY) JOIAYIS ¥Ivd3d|(s
'SINIWIHINODIY JNIL HIMSNY

00} 00} 00} 00} 00} (81V %t NYHL SS371) ST11vD 1104{(ay
'SININHINDIY FDIANIS TVIOL
00} 001 00} 00l 00l {91V %€ NVHL SS37 STIvD o0 1|(ey

666 6'66 666 666 | 666 {SANOD3S € NIHLIM %G6) INOL vIaje
'SINIWIHINDIN IDIAYIS TVIO0L
INON | INON | INON | 3NON | 3INON (SAVA 0€ NI %06 S1S3INDIH IAvHOIY

%00} %00} | %00} | %001 | %00} (IS3M AG/SAVA G NI %06) S1S3N03Y 30IAYTS|(2

0 0 L 0 0 HINOW 3HL 40 NZ IHL 1V S¥3ay0 g13H|(1

L 0 0 0 0 HINOW ONIENG aaM"0M SH3AY0 a13H|(L

L 0 L 0 0 HINOW ONI¥NA a3aayv sY3ado g133aH|(}

0 0 0 0 0 HINOW IHL 40 ONINNID3IE IHL 1V SYIAY0 a13K|(1
‘IDIANIS 40O NOISIAO¥d
JIT) 1) L26 e 8cg Xl43¥d IONVHOX3
NINZ | NINZ | AdHS | AdHS [SMLW :3009 IONVYHOIXI

£00z-Asenuer ‘HINOW SNILHO4EA
‘ ¥2€8-142/6/8 "JIGNNN INOHJ
- "ONI 'SNOILYOINNWNOD T3V TANVJNOD INOHLTT3L

£002 AYVYNNYT
uodayd Ajyjuoy




INT'VOIAN
91
07
(X
[
N [0) $ Y £ r W A W d £
(») ST NOLLDIS =
GI=10A\  §T=ISET LT=[RNUBD 159AU33Q0 967-66 "ON ISED
soury] 001 434 S5 10 g - 9A1{qQ HoISSIUWO))
saury go1 1o sifoday spgnedy,
S'T6
L'b6
L'96
0'L8
N 0 s v C L W v W E r
(€) STNOLLDES

['E6=IS9M  9'68=ISBY  §g8=lBNUIY) 153ANIIIGQ) 962766 "ON ISBD
2468 - 3Andalq) voIssIWo))
SINOY p7 - Burisal) Ayqnody

1H0d3d JIALLOIrg0 OSd €002

€
a N S v r £ tal A4 W d {
0D (B0l () 7T NOLLOES
SPU0IIG (7 ~ 0ASUY Jo paadg a3uaday - 2and2igQ
IS ISPA sroday - swu], Bunraasuy
s1Q 358y
L
I [R1UID)
a N S v Iy L W A4 W A r
(1) TT NOLLDAS
Spu0ag § - amsuy jo paadg dduaday - 9andeiqQ
ssurisissy J0jesad(y - fjo L - 3un ], Sulasuy
0 18I0], L'86
ISIQ ISIAL 066
siqIsey 886
1y [ENUR) $'86
a N S v L £ W A4 W 4 L

190:G ¥V L08

31TV AMONLNGM

(1) 01 NO11D3S
CLE=IBIM 8'S6=ISET  ThE=IBINR) 53a19[qQ) 96766 ON I5L))
sABQ § UIIIAL %06 - 9ARd3[qQ UOISSHUUIDD
UDLIRJRISU] 921ALIS JBNEAY

‘0D (B0 L

‘6D IWMo],

‘o) juio}

SIS
181 1589

ISI(] [BIUDD)



ONT'dONdAMN

o)) [EIng

I I M

IsKqIseY

381 [BNU)

{ 100
!
|
i
o
Wy
0'0
N 8] S Y r L 14 g £
(€) ST NOLLOAS
ALV 55377 10 9, - 3AB3Iq0
Bundsuuo)) fjol
6'66
6766
6'66
666
N Q S \4 Iy f W 4 £

“0)) 18I0,

I ISIM

Isiq sl

g [P

(1) §$1 NOLLDES

SPUOIAG € URBIM %56 - 941340

auoy juq

190:5 "V L08
LHO0d3Y FAILOINF0 08d €002

T3LTIV AMONLNIMA

{

f

W

(Z) §1 NOILDAS

LV 5597 10 %5 -3an330q0
Bupeiq 182077

oy w0l

1 15

51 sey

181 [enUaD)



1626

0L'v6
) 9¢'96
. - . LET6
- €796
§4'66

) 18'€6
70080 ZOAON zO0O zodsg zobny zoinr zounr zoAew zoidvy  Z0JBW 20484 ZQUEr

89'96

1216

1186

1116

LE'V6

Z0990 ZOAON ZOWO zodes zobny zoinr zounr zoAeN zosdy  ZoJew Zoded  couer

. 207/8
00°004

1106

. 1698

. 1068

20990 ZOAON ZOWO zodes zoBny zoine  zounr zokew zoudy  gOMBN  20Ged  Zouer

L06€ OVa OSd
006€ OvQ OSd
008€ Ov{d OSd
00.€ OVQA Osd
009¢ OvG OSsd

1'e6

00S€ OVQ OSd
00yE OVA OSd
00gE OVd OSd
00Z¢ Ova Osd

9'68

S0Le OVAd OSd
y01€ OVQ OSd
€01€ 0va OSsd
001€ OvQa O8d

668

AM JO 91EiS [BJO L

JoLISIQ UIBISOM AM

:[q0 OSd UIBISaM AM

1911 UI9IseT AM

g0 DSd uleysed AN

JoLsIg {_HUSD AM

:[qo DSd {843U3D AM

S¥H P2 NI 3¥Vv319 $378N0¥L IDIAYES 40 LNO LNIDH3d



20980 ZOAON 20100 godes zobny zoinr

20990 ZOAON 20O godes zobny  zoinr

20990 ZOAON ZOWO zZodes gobny  zoine

zounr  zoAew zoidy

zounp  Zokew  zoudy

zounp  Zofew goudy

ol 20Ged

0B 20994

zoleN  c0ged

v.'86

G6'86
6v°66
89'86
Lv'86
Lv'86
bL'66
Zouer

1886
¥.'86
£1'86
£1'86
yE'66
couer

£5°86
19'06
1626
1886
99'86
couer

1068 OvA Osd
006¢€ OvQa OSsd
008¢ OV( OSd
004€ OvA Osd
009¢ OVAd O5d
£'L6

008g OVAd OSd
00¥€ OVAd OSd
00ee Ovd OSd
00Z¢€ Ovd OSd
8'G6

Gole Ovad O8d
$0le OVYQ O8d
€01€ Ovd Osd
00i€ OVQa Osd
[ 4]

AM IO 8leiS [ejol

1011110 UIBISAM AM

g0 9Sd uivIsap AM

JoLIsIg uisises AM

g0 OSd uisised AM

1213S1Q 1BJUST AM

4O OSd 1B43U8D AN

SAVA S NI SNOLLVTIVLSNI 3OIAE3S ¥vINO3d LN3O¥dd



20220 ZOAON 00O zodes gobny  zoinr

20°9Q ZOAON ZOWO zodes zobny - zoinr

2099 ZOAON 20O godes zobny  zoir

9l

20¢
8GC
oi'e
goe
681
6L'1L

zounp ZoAe zoidy  g0ieN  2099d  COuBr

%

LS

6e’¢
go'e
8€°€
JASH®
96'}

zounp Zofe zoidy  ZoJe 2oged  couer

zounp zoAe Zo4dy  zosew  Zoged

10
8Ll
102
9's
670

zouer

L06€ OVYA OSd
006¢ OvQA OSd
008¢ OvQd OSsd
00.€ OVQA O8d
009¢€ Ovd OS8d
6l

005€ OVYQ OSd
00tve OV¥QA OSd
00ce Ova Osd
002e Ovad O8d
gC

S0lE OV(3 OSd
$01€ Ovd OSd
€0LE OVQ OSd
001€ OVQd O8d
L

AM 10 81elS [EjoL

1013SiQ U49ISBM AM

:{qO DSd UIBISaM AM

1o1ISI] UI9Ised AM

:[g0 DSd uleised AM

Jo1sIQ {BIUSD AM

:[q0 08d 1esjusd AM

SANIT SSADOV 001 ¥3d S3718N0¥L



ALLTEL. COMMUNICATIONS

. 230 Lexington Green Circle A lltEl
' P.O.Box 1650

Lexington, KY 40588

Stephen R. Byars
Vice Prasident - External Affairs

859-271-8324 (office)
859-271-7811 (fax)

March 27, 2003

Mr. Vern Miracle

Kentucky Public Service Commission
211 Sower Boulevard

P.O.Box 615

Frankfort, KY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results for February 2003

Dear Mr. Miracle:

Enclosed are both ALLTEL Kentucky’s and Kentucky ALLTEL’s service results for the
month of February 2003.

As you already know, the service results for Kentucky ALLTEL were greatly impacted by
the ice storm that hit both central and northeast Kentucky in mid-February. Although the

storm increased trouble reports slightly in ALLTEL Kentucky’s service territory the damage
was not nearly as severe.

As always, please call if you have any questions.

Sincerely,

<. IZSQ»Q.,

Stephen R. Byars

Enclosure
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- ALLTEL COMMUNICATIONS

230 Lexington Green Circle
P. O. Box 1650
Lexington, KY 40588

Stephen R. Byars
Vice President - External Affairs

859-271-8324 (office)
859-271-7811 {fax)

April 22, 2003 )

Mr. Vern Miracle |
Kentucky Public Service Commission

211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results for March 2003

Dear Mr. Miracle:

Enclosed are both ALLTEL Kentucky’s and Kentucky ALL'TEL’s service results for the
month of March 2003.

As you already know, the service results for Kentucky ALLTEL were greatly impacted by
the ice storm that hit both central and northeast Kentucky in mid-February. As always,

please call if you have any questions.

Sincerely,

% o
StepHen R. Byars)Z%

Enclosure
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ALLTEL COMMUNICATIONS

230 Lexington Green Circle J lltEl
P. Q. Box 1650

Lexington, KY 40538

Stephen R. Byars
Vice Prasident - External Affairs

859-271-8324 (office)
859-271-7811 {fax)

May 28, 2003

Mr. Vern Miracle

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, K'Y 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results for April 2003

Dear Mr. Miracle:

Enclosed are both ALLTEL Kentucky’s and Kentucky ALLTEL’s service results for the
month of April 2003. .
Kentucky ALLTEL is still experiencing higher than normal trouble reports due to the ice
storm earlier this year. Customers in Lexington and eastern Kentucky are still reporting
troubles, for the first time, every day from damage caused during the ice storm. Although the
initial damage was caused during the storm customers may be just now experiencing trouble
as aresult. This increased trouble volume has affected both installation and troubles cleared
in 24-hour measurements.

As always, please call if you have any questions.

Sincerely,

. - )Z% 5{36.._
Stephen R. Byars

Enclosure
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ALLTEL COMMUNICATIONS

230 Lexington Green Circle
P. O. Box 1650
Lexington, KY 40588

Stephen R. Byars
Vice President - External Affairs

859-271-8324 (offics}
859-271-7811 (fax)

July 3, 2003
Mr. Vern Miracle |
Kentucky Public Service Commission
211 Sower Boulevard
P.O. Box 615
Frankfort, KY 40602
Re: ALLTEL Kentucky and Kentucky ALLTEL Service Repotts for May
Dear Mr. Miracle:

Enclosed are both ALLTEL Kentucky's and Kentucky ALLTEL'’s service reports
for the month of May, 2003.

As always, please call me with any questions.

Sincerely,

B,
(o G
Stephen R. Byars

Enclosures



dmz_m.EOO S3LV.LS NIAIS 40 SLSISNOD FNIL HIMSNV JFOIAHIS HIVJIH.

8

8l

x4

12

9

(S3INIT 001 H3d 8) SLHOJ3Y 319N0H.L TV.LOL

00}

004

196

2’96

001

(dH 2 NIHLIM %S8) 3DIAH3S 4O LNO a34v3I10

*SININIHINDIH NOILLdNHYILNI 3JIAHIS

V/N

V/N

V/N

/N

V/N

(SANOD3S ¥ NIHLIM %08) 1IvD L NO

V/N

V/N

V/N

V/N

V/IN

(SANOD3S 01 NIHLIM %06) STIvO d3.LSISSY

*SININIHINO3Y 3DIAHIS HO1YHIAdO

088 G

J8s G

288 G

588 G

295 G

(SANOD3S 0z A330X3 OL LON INIL 'SNY 'DAV) 3DIAHIS HIVd3H

(S

LSINIWIHIND3H SNIL HIMSNY

%001

%001

%001

%001

%001

(LY %€ NYHL SS371) STIvO T10L

(ay

‘SININHINDIY 30IAH3S TVI0L

%001

%001

%001

%001

%001

{41V %E NVYHL SS317) STIVO TvDO1

(ey

%001

%001

%001

%004

%001

(SANOD3S € NIHLIM %56) INOL TVIa

(e

*SININIHIND3Y JDIAHIS TV.LOL

INON

INON

INON

INON

INON

(SAVQA 0€ NI %06 SLSINOIH IAVHOIY

%00+

%001

%001

%004

%001

IFIM A9/SAVYA S NI %06) S1S3IND3H IOIAHIS

HLNOW 3HL 4C N3 IHL 1V s43a40 G13H

HLNOW DNIHNG G3IXHOM SHIAHO a13H

HLNOW DNIHNA ad3aayv s43ado a13H

N[O O

OIOJOlOo

1O

NJOJN|O

QOO0

HLINOW 3HL 40 ONINNIDId IHL 1V S43a40 aT13H

:3DIAHES 40 NOISIAOHd

LG6

556

126

EvS

8¢5

N.LNZ

N.LNZ

AdHS

AdHS

SMLIN

Xid3Hd IONVHOX3
‘3000 FONVHOIXI

£002-AeiN ‘HLNOW ONILHOd3Y
L0}LZ-/56/205 ‘HAFWNN INOHI

— "ONI 'SNOILYOINNWINOD 13171V CANVAINOD INOHJZTIL

€002 AYWN
poday Ajyjuon




ONI'VONdAN 1 1 A v £
q N Y. [ { W Y W g [
7 6% £e £ 91 07y (810, (2) 7T NOLLDTS
. SPU0IG §7 - JasuY jo paads I3wIdav - 3RO
E vt 17 't £7 07 3510 1594 areday - swir}, Supomsuy
- - e 97 Ty It ¥t 81 158
b9 6'9 99 9 L
- ST s'I Ve 0t [ 1SiQ [Bowa)
N 9] ) Y L { n v n L £ g N Y f [ A A4 W q {
() ST NOLLDFS — (1) ZZ NOLLDES
6I=ISOA  STSISBY  L'[=[BHUD SAPIAO 967-66 "ON 5ED
sauyy Y X2 SS9 10 § - 3APIfQO TOISSIUILI)) SPu0ag § - J19Msay Jo pasdg aduaaay - 3.AnlqO
sauyy Q0¥ 334 suoday ajqnoa], 3suvIsissy JoiesadQ - fog, - suryy, Buismsay
S'6L T8 [ a4 $'79 $'T6 Rue BLOLAR €'L8 £'I6 66L P56 L'86
896 496 796 86 AL ISIQ 359 €98 Lo6 P'E8 S°¢6 0'66
LEL 8'68 S'Ly €8s L'96 : 1510 1589 {443 L6 (1372 T'v6 8'86
£5L 908 6'1¢ kA 0'L8 I [B3E) 678 06 S'6L L6 $'86
N (0] S A4 I L W A4 15} ki L g N Y { £ W Y ol A £
(£) ST NOLLDAS (1) 61 NOLLOES

TEC=IS3M  9°68=ISEH  6'68=1UNUD :$2ARIAO 967-66 ‘ON 356D

%$8 - 2A1I93[qQ woIssjuILI0D)
SINOY b7 - Supea]D dygnoay,

190:S "M 108

140d3d IAILO3Irg0 I3Sd £00C

TALTIV AMONLINIA

CL6SISM §'S6ISBH TPE=IBNIUA) 1S2A0{YO 967766 'ON 58D
sKuQ § OAIAL 506 - 3ATIR{QQ) UosSIIWO)
uoneBISUY 22]A1a8 Jenday

0D [0,

‘0D 18I0L,

‘0D [vI0],

151 1594
1811 1587

ISId [enua)



ONE9ONJAH

00 00 00 re 00 0 {10l
- 0o o0 00 oo e ISIQ I3
06 e ' S0 00 151q 158
10 00 00 00 00 81 {8RwD
N 4] Y L L W Y n 4 {
(€) ST NOLLDES
ALV $S¥7 30 9% ¢ - 3AI(q0
Supdonno)) {10l
766 666 6'66 6'66 666 0D {BjoL 0 0 0 [ 0
€86 6'66 666 6'66 666 B s ' 0 0 0 0 [} ISHI M
6'66 6'66 6'66 L'66 666 1 158Y 0 0 0 [i} 0 IS1Q 1sey
1'66 6'66 6'66 666 6'66 51 Tenua) 0 0 0 (1] 0 I [enu)
N Q ¥ [ { W A4 W d { a N (o] S ¥ £ L n A4 A Jd £
(1) STNOLLOAS (2) STNOLLDIS

SPUOIIS £ WM %56 - AWR[G0

IO 1T

LV SS90 5§ - 3Ap22{4Q
Suyjer( [8207]

190:S YV L08
1HOd34d 3ALLO3rg0 OSd £002

T3LTIV AMONLNIN



€564

L2796
V'y6
15°96
80'86
FASIAS)
LL'L6

¢c’L8

69'96
28’06
9'G6
ce'86
Sc'E6
y£'86

20990 ZOAON gZOWO godeg zobny zoine  gounr zoken  20idy

*
5

¥

Z0%8Q ZOAON 20O zodes zobny  zoine  zounp

*

*

2RI
8626
TL8L «
AW
GO'L9
2ofeiy

LE'SL «
Lv'68
90'¢8
8204 «
SO'LL &

£8'68
0186
18°/8
G186
8098
20idy

508
80°G6
19716
Wil

12’18 « 82'9C « OL'6Y «

(A%

91’96
Sl'v6
y.'L6
1996
£5°66
1’96
c0eiN

« PG'LY
01’16
« 18'6E
88'G6
» 662y
coieiy

« 68°1C

1/L86
« 8688
« £1'8¢

6¥'29 1526
9.'v6  0L'v6
88'v¥6  9L'86
G6'e6 « LE'C6
¥S'v6  EV'O6
86  Gi'96
Gg'G6  18't6
c0ged  gluel
« 12’85 8996
« EL'0L  [2°l6
« CV'8Y  L1'86
8e'e6  LL'/6
« 91§ LEV6
coged  Zouer
« LCVS «» c0/8
£¢'96 0000}
« B0°LL LL06
« G5€S . 1698
10'S8

20080 ZOAON 20100 gzodes gobny zoinp zounp z2oAew g2oidy  ZOUBN 20094 ZOuer

1068 OVAd OSd
006€ Ovd OSd
008¢ DVC OSd
00,8 OvQ OSd
009¢ Ova OSd

1'e6

00s€ OvQa OSd
0ove Ova OSd
00€€ OvQa OSd
00¢e Ovad OSd

9’68

¥

S01e Ova O8d
¥01€ OvQa OSd
€016 OvA OSd
001€ OVQ Osd

668

AN 30 ®ieig fejo )

oIS uieIsaM AM

Hd0 95d useisam AX

10LSIg UJB1SeT AMN

:Ig0 0Sd uisiseq A

PHISIQ feaus) AM

10 DSd IBueD AN

SHH ¥2 NI d34v310 S379N0d.1 3DIAHIS 40 LNO LN3IDHAd



20980 ¢OAON

20983 <¢ONON

€099 <Z0ONON

60¢ e6't ye'e €e'e c9'L AM 0 91.ig [ejo ]

« S¥¢ . 80T . ¥I'C « GCC .« <C0¢ LIsIg UWIBISSM AM
« BL'C . B2 « EYC .« LVE . 85C +06€ Ovd OSd
« L2 . €2¢C « 88T « LS5C . 01 00868 Ovd OSd
« €2¢ . 0l'c . 2L’ 981 . S02 008€ Ovd OSd
« 08¢ ., 2t GBI . G9¢ 68't  00/E DVQ OSd
« 902 €8t « ¢0¢ . 96'} 6.t 009€ OvA OSd
20100 zodeg gobny zoinr  gounr ZoAel 2oidy  2OMBN 20084 gouer 61 :[a0 0Sd uiLsIsam AM

« OL'E + 892 « BV « ¥lE 680 olsig uisiseg AN
ey’e 02¢ . 0682 « 20€ » G9€ 0098 OVQA OSd
« Oy « Ve « 159 « L% « 8E'E  00vE OVA OSd
0 061 0Lt y0'e 28t 00gE OVvd OSd
» 09¢ « 92¢ « 9E'G .« Yt 968t 002t OVQ OSd
200 zodes zobny zoine  zounr 2oAe 2oidy 20BN goded  gouer §°¢ :[q0 0sd useIses AN

Syl €8l 4 ov'e « L6'L L0°1 PMIS| [B4IUSD AM

. 992 . 822 . GL'E . €61 . 8.1 GOLEOVQAOSd
.« €GC . 99T . CLE . EVE « 422 $OLEOVAOSd
. 689 ., 608 . L96L . 286 . 9L'G  £0lEOVAOSd
890 120 « €L} 20% 6v°0  00LE Ovd OSd
o0 zodes zobny zoimr  gounr zZoAe 2oidy  gOJeN 20ged  gouer Ll :1g0 DSd teuad Ay

S3INIT $S300V 001 H3d S3TdNOHL



20090 2ZOAON 20100 20des gobny goint  zounp

209eQ 2ZOMON 2000 godes gobny zoinp  gounp

0£'48 9¢'i6

. 62798 . 99706
. 97'26 . SL'V6
. 06'28 « 29'S6
. 1840 .« L1728

G8'L6 « L9'S6
., 298 . 80'68

ZoRel  zoidy

« S¥'P6 . G9°¢6

x G726 « LLEB

. BG'E6 « V6'V6
. GLYB . 1L°GB
. 0SB « /568
zohely zoldy

« 0628 « EV'06

lv'86  0€'96
« 008 0996
+ 9168 . LL'16
« H1'8L « 8E°98

£€6'6L

« OV'E8
« 6G'E6
» 0828
« 9064
« ¥0'56
+ §7'99

¢OIeN

« B6°LL
« 8464
« 2029
x V6°16
« 1789

[4CL

« 85'64
« 1588

¥9°.6
« OVLL
« 09VL

20990 ZOAON 20WO 20des goBny zoinr  gounr zoAew zoidy  gosen

0ov'G6

« 8V°€6
« £9°G6
« 856
« §6'V6
+ 896
« 05728

20984

» CH'V6
« 08'%8
« 84°G6
» 6,26
y9°L6
20094

gL'L6
v2'S6
£0'96
€v'86
1876
¢0ged

.86

G6'86
6Y°'66
89'86
17’86
L7'86
y.'66
couer

1886
¥.'86
41°86
1/.°86
PE'66
couer

£5°'86
L9°96
1G/6
18’86
99'86
couep

L06E OV(Q OSd
006¢€ Ovad OSd
008¢ OvQd OSd
00.€ Ovd OSd
009¢ OvQ OSd
€6

00S¢ Ova Osd
00¥€ OvQ OSd
00ge Ova OSd
002g Ova OSd
8'G6

GoLE OvQ Osd
¥01€ OvAd 3Sd
€01 OVG OSd
00LE OVYQA OSd
c'v6

Ao aeg elo ]

ousIg uldIssf AM

g0 DSd uldISaM AM

1DL1SIg WieIse AM

:[q0 OSd ulsised AM

1oHIsIg [eRudD AM

190 2Sd 1euad AM

SAVA S NI SNOILLVTIVLSNI 30IAH3S HVTINO3H IN3Od3d



ALLTEL COMMUNICATIONS
230 Lexington Green Circle

P.0. Box 1650
Lexington, KY 40588

W. Gregory Coker
Vice President — External Affairs

859-271-8324 (office)
859-271-7823 (fax)

August 5, 2004 HE@EE f E@

Mr. Kyle Willard RUG 0 6 2004
Kentucky Public Service Commission PURLIC SERVICE
211 Sower Boulevard COMMISXION
P.O. Box 615

Frankfort, KY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results
June, 2004

Dear Mr. Willard:

Enclosed are both ALLTEL Kentucky's and Kentucky ALLTEL’s service results for the
month of June 2004.

As you are aware, the state of Kentucky has experienced numerous thunderstorms
during the last few months, which included high winds, tornado’s, and lightning. As a
result, Kentucky ALLTEL's Western district narrowly missed the service objective for
regular service installation during the months of April, May, and June.

Mr. Willard, you and your colleagues at the Public Service Commission can remain
confident in ALLTEL and our continued commitment to the highest standards of
customer service. it is our number one priority and we are working hard everyday to
make sure our goals are met and our customers are satisfied.

Please feel free to contact me at (859)271-8324 if you have any questions.

.,.A

SIE\Q@F@B(( /

£ e
7“\%\'1“ :é,/.. y
W. Gregoﬁ‘?o’ﬁer

Enclosures
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ALLTEL COMMUNICATIONS
P.O. Box 1650
Lexington, Kentucky 40588-1650

ILLEEL

Phyllis Masters
External Affairs

859-245-1813 (office)
869-271-7823 (fax)

RECEIVED
SEP 1 3 2004

PUBLIC SERVIC
COMMISSION -

September 13, 2004

Mr. Kyle Willard

Kentucky Public Service Commission -
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results
July 2004

Enclosed are both ALLTEL Kentucky's and Kentucky ALLTEL's service
results for the month of July 2004.

As you are likely aware, Kentucky has experienced an uncharacteristic
amount of storms this summer. The result of these storms has been an
increase in the number of service affecting issues in the months of
May, June and July. ALLTEL has been working extremely hard to
maintain high service levels by working many hours of overtime and
also working over the weekends during these months. We have also been
assigning construction personnel to assist the service technicians in
restoring service. We are confident that our service results will
show improvement for August and the remainder of the vear.

ALLTEL is committed to service quality and is working hard everyday to
ensure that our customers are satisfied and that we meet the goals
that the Commission has established. Should you wish to discuss these
issues further please feel free to contact me.

Sincerely
- . o
f?VﬁL&j /Afyij&(;s

Phyllis Masters
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ALLTEL COMMUNICATIONS
P.O. Box 1650
Lexington, Kentucky 40588-1650

Phyllis Masters
External Affairs

859-245-1813 (office) .
859-271-7823 (fax) ‘

October 13, 2004

npT D f
Mr. Kyle Willard ' OCT 13 2004
Kentucky Public Service Commission PUBLIC SERVIAE
211 Sower Boulevard COMMISSION
P.0. Box 615

Frankfort, XKY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results
August 2004

Enclosed are both ALLTEL Kentucky's and Kentucky ALLTEL's service
results for the month of August 2004.

As you are aware, Kentucky has experienced an uncharacteristic amount
of storms this summer. The result of these storms has been a
significant increase in the number of service affecting issues during
the past few months. ALLTEL has been working extremely hard during
this time and believes no corrective action is necessary as its
results will greatly improve once the storms subside.

ALLTEL is committed to service quality and is working hard everyday to
ensure that our customers are satisfied and that we meet the goals
that the Commission has established. If you have any gquestions,
please feel free to contact me.

Sincerely
i MTNGIECS

Phyllis Masters



"‘G3INIgINOQ S31V.LS NIATIS 40 S1SISNOD FWIL HIMSNY 3DIAHIS HIVdIH.

[

[

L3S

(S3INIT 001 H3d 8) SLHOLIH 379N0OHL IV.LCL

%l'E6

%516

% |L'C6

(HH ¥2 NIHLIM %S8) 3DIAHIS 40 LNO Q3HvI 10

‘SINIWIHINOIH NOILLANHYILNI 3OIAHIS

V/N

V/N

V/N

(SANODIS ¥ NIHLIM %06) TIVO | NO

/N

/N

V/N

(SANOD3S 01 NIHLIM %08) STIVO A3 1SISSV

-SIN3IW3HINO3Y JOIAH3S HO1vH3IdO

L

-
-

L}

(SANOD3S 0z d330X3 OL L1ON 3WIL 'SNV "DAY) 30IAYIS HIvdad

SININIHINOIH JNIL HIMSNY

%0

%0

%0

(8LV %E NYHL SS37) ST1vD 7101 (

‘SLNINHINDIY 3OIAHES TV1O0L

%0

%0

%0

(G1V %E NVHL SS37) STIVvD VD01

(ey

6'66

6'66

666

(SANOODIS € NIHLIM %S6) INOL TVId

(€

‘S.LNIWIHINOAY FOIAHIS TvIOL

3INON

INON

3INON

(SAVG 0€ NI %06 S1SINOIH IAvyOHIY

%096

%l'L6

%.'96

(MIIM AG/SAVA S NI %06) S.LSINOIY JOIAHIS

(2

HANOW 3HL JO N3 JHL LV SH3IAYO a13H

{1

HLNOW ONIHNA d3XHOM SH3IAHO aiaH

(i

HLNOW DNIHNd d3aayv s’3ado aidH

{1

bt E ol Rl f

ol |

O] O

HLNOW 3H.L 40 DONINNID3IE IHL 1V SH3AYO ai3aH

(

‘30IAHIS 40 NOISIAOHd

uolsuoz

alliaspsaydayg

uojBujysep Junopy

Xid3dd 3DONVHIX3
;3000 FONVHOX3I

¥00g-1snbny ‘HLNOW DONILHOd3Y

- "ONI ‘SNOILYOINNININOD TILTIV -ANVAINOO INOHJIITIL

¥002 LSNONVY
yoday Ajujuon




INHVONdAN
&
61 0T v'T 91 ST Lt 91 ST
) -1 9T jg¢ j:%4 61 81 81 81 61
~8T 9T 9t §T 4 €7 T €7
- £ 't §1 1 o1 01 181 60
N o I 8 A4 L { W A4 W 4 L
() ST NOLLDAS —
6IISIM STISB LT=IRIUID 1SA02[q0 967-66 'ON 35BD
S381T (9T 13d 55977 40 § - 3ANDfq() HOSSTUNUO))
saayy goT Jad siioday ajqnoa,
6 | €06 988 p'88 656 956 976 016
9v6 | 6'T6 L't6 §'56 086 16 796 86
9'68. | V68 6'L8 0€s L's6 €56 676 9°T6
806 | I'88 9°58 o6 Lvs 1’56 1’06 0.8
N [¢] s AiA L. [ W A4 N I L
(£) STNOILLOFS

TE6=ISOM  9°68=ISET  6°68=[BIUID SIAIIGO 967-66 "ON 358D

%§8 - 2AN9[qQ wojssymII0)
SINOY 7 - Supea))) ajqnory,

1d0d34d 3ALLO3rg0 0Sd 002

b

q N S A4 { I Y Y oy 3 f
0 101, (2) 77 NOLLDES
SpU0dIS (7 - JIMSTY Jo pandg aBriday - 2a13lqQ
ISIA 15IM Jreday - sy, Bursamsmy
ST sy
6S | S s les 9 65 €9 €9
1S1q 1BNE))
d § Y { £ W v W d £
(1) 7z NOLLOES
Spu0d3g g - JaMsuy jo paadg adessay - 2apdalqO
aduesissy Jo1eaadQ « jjog, - sy, Supramsuy
A RLINAN 79 | 8'%6 716 8'96 6'96 §'L6 696 b6
ISHA IS9M| L6 | 6°€6 668 56 1’96 S'Lé6 L6 9'¢6
81 158y €96 |LT6 €'L8 $'96 6°S6 696 €96 L've
IIq [enua) §'S6 | 186 §'56 7’86 v'86 086 TL6 Tre
[44 S ¥ L £ W v 14 A L
(X) 0T NOILDES
CLOISM  'S6=ISBT Tp6=IBNUID 1S3ANIIAQO 967-66 "ON L)
sfe S WM %06 - 241 nopspEUWe)
uopIB|BISU] 9214138 IB[NIoY
190:S 4V 108

TALTIV AMONLNIN

0 [Ljo L

"0 IeI0],

o) gL

A I
1q 158y

91 (U



€e {10 v0 $°0 00 00 60 (A
€0 00 00 00 00 00 0'0 (A
o |00 L) 0 00 00 00 €0
0 jgo 1 1 00 00 00 10
8 v { L ) A4 i S [
(€) ST NOLLOIS
ALV 55730 3¢ - 3a02[q0
Bupasuao) 1o,
L'66 L’66 6'66 6°66 6'66 6'66 6'66 6'66
9°66 '66 866 666 666 666 666 666
9°66 866 666 666 6'66 666 666 866
6'66 6'66 6'66 6'66 6'66 6'66 6'66 6'66
S A4 L L W v n J L
(D SYNOILDIS

SPU02IS £ WIYHAL %S6 - 24R3{a0

a0, (B

0] 18I0,
WA IM
I1d ssg
151 [2183)
0 #I0L, 0 1] 0 0 0 0 0
181 1S3 M 0 0 0 0 1] 0 0
51 1By 0 1] 0 0 0 0 0
S1q [8nua) 0 0 ] 0 0 0 0
a N Q S Y £ £ W Y W A £
(Z) ST NOILDES

4LV S5 10 9 - 24123(q0
Bureiq 1800y

190:S HVM L08

1d0d3d JALLD3rg0 OSd €002

TILTIV AMONLNIA

|
‘0 jmog,

W 159
$UT ISUF

IS [enuad



0990 YOAON

0980 POAON

70980 P0AON

P00  vodes

Y0100 podeg

Y0100 podeg

c9L’le

8£9'V8
€1LE6
866
9£6'26
Yo¥'¥6
GlL'G6
yobny

6568
€216
1L°E6
8.°96
1928
¥0bny

6.°06
82°06
L1'16
68°26
8¢'88
y0Bny

8206

98'¢cé
892’98
cl'06
FA
G1'06
PASLG
yoinr

Lv'68
85°86
0c'68
8c'c6
81°98
yoinr

9088
l9'L6
90'L6
clee
8.'¢8
yoinr

x GEL6
» 99°68 .

« V6°L8 «

« 9768 «

« 8028 «

s

*

»

»

9'88

£L°66
yv'v6
25’66

L0718
younp

9e°e6

096

younp

9568
05°s8
88°€8
GE'88
91e8
younp

¥'88

Sp'Ge
BlS'V6
¥5E°L6
16S°i6
158'06
£25'86
yoken

96°¢8
0000t
cv'88
8E'86
I
y0oAeN

2’06
00’00t
80°06
86'68
0106
ke

68°G6

#0°'86
99°'/6
8266
1926
€166
96'86
y0idy

L9'G6
6166
VASWAS
9/'86
c9'g6
v0idy

¥.v6
00001

10'86
vLv6
/8°C6
y0idy

99'G6 89'¢H
90'/6 €¢'96
c0'66 G9'S6
y6'L6 98'96
7’96 . 29'¢6
8't6  Pv'S6
l2’66 8Y'86
y0feiN  v0de4
62’66 €6'¢6
Sv'66 ES'66
0c'86 Pv'v6
£1'66 6086
8Y'06 . 8488
vOieN  v0Ged
b1'66 2106
lE°/6 Gi'86
6¥°96 « v¥'88
¢%’e6 4 9288
y0'S6 £8'i6

yOiBlN 0G94

0g'16

GL'v6
Sv'i6
EE’L6
99°¢6
GL'E6
£v'86
vouer

£9°¢6
12’66
G2'i6
60'86
cs'06
pouer

96'98
Y16
7Y
81°68
Sv'06
youer

1068 OvQ OSd
006g Ovd OSd
008¢ Dva Osd
004€ OvQ Osd
009€ OvQa OSd

1'€6

005€ OVQ Osd
00t€ Ovd OSd
00g€ Ovd OSd
00¢t OvQ Osd

968

G0ILe OVG OSd
y0le OvQa OSd
£01€ OVAd OSd
00te Ova Osd

6'68

AM 10 8ielg |ejo |

10LISI UIBISOM AM

110 0Sd uwisisam AM

1913s1g ulaised AM

:[a0 08d uieIse3 AN

PISIg jejuad AM

:[q0 0Sd 1eqquad AM

SHH v NI 34Vv310 S379N04HL 3JIAHIS 40 LNO LN3IOH3Ad



061

I8¢
10€
g€l'e
€42
822
6L¢
0980 VOAON +vOWC  podes  yobny

258°e
2le
692
261l
£6'2
y0%8d VPOAON P00 p0des  y0bny

9g't

08't
vL€
261
2L0
y0%9d POAON $00Q todes  pobny

14

lZe
€ce
098¢
vo'y
og'e
(144
yoing

yo'e
(A4
i'e
961
86'¢
yomnr

Sl
6674
8¢°¢
go'l
0.0

-yvoinr

8E°¢ 09t
6.'¢ 8%
62t . €07¢
L9C « P8¢
gi'e S9'L
S0C 09'1
[AX4 99't

pounp  yoAel

95t 9v'c
0oee GLe
9Ly « /87%¢
g0 8l'l
9.'¢ « 16'C

pounr  voAep

8y} 204
e9'e « LI}
98t . 06¢
lee g9t
.80 £€9°0
younp  y0oAepy

»

Syl

18°1L
0Le
€1'¢
L9}
6l'c
LE°1

voidy OB $0ged

Ot'e
6l¢c
1s'e
654
0ce

y0ldy  pO/BW  p0ged  pouer

160
g9t
1K
€61
9590

v0idy  vOleW $0d9ed  pouer

*

*

x

»

*

8yl

18t
G0'¢
Se'e
66’1
VAN
6871

92'¢
6}
8C°¢
SL'1
€ec

G660
ag't
8.2
or'i
FASRY)

»

¥

x

"

*

¥

*

lg't

€8'L
661
Se'e
1g'l
68°L
09t

ys'e
0l¢e
60°¢
6
Sl'c

So'1
£9'1
g6c
571
90

*

08t

68'1
A
¥e'e
96’1
€L
or'l

youer

gee
9¢'¢
96'¢
L1
99'¢

€60
651
v6°¢C
eVl
150

L06€ OVvQ OSd
006g OvQa Osd
008¢ Ova Osd
00.€ OVQ Osd
009¢ Ova O8d
6L

005€ Ova OSd
00ve Ovad OSd
00g€ Ova OSd
00ce OvQa OSd
se

§0LE OVC OSsd
$01€ Ova OSd
£01€ Ova OSd
001€ OVa OSd
Lt

Ao 9eis (eio]

10LISIQ UIBISOM AM

90 0Sd useIsam AN

oIS ueIses A

g0 DSd uleisesq AM

PMISIQ jBliu] AM

(90 08d [es1uad AN

S2NIT SS30JV 001 H3d S3T19N0OHL



G296

. 926
) 8¢',6

- GE'66
- GL'G6
11’86
. 1296
y0%8d ¥OAON +vOWC  v0odes  yobny

0£'96
1886

956

GL'L6

LE'v6

0090 YOAON POI0Q todes  y0obny

8v'S6
£v'96

0L'¥6

¥5'96

69'v6

$0%9d VOAON vOWC todes  pobny

18'¥6

68°€6
ve's6
82'66
L0'16
£6'S8

[TAVAS
yoinr

9916
BE'E6
6916
§8'06
L1326
yoine

Si'86
80'96
0966
/8'86
S0°'66
yoinre

8L'16

« ¥6'68
« 82706
+ GC'V6
« 67°08
« 08°/8

AL

pounp

« L8748
§50°86
« L8798
« $2'68
« 09°E8
younp

1G'G6
90'/6
« 0648
12’86
8166
younrp

¥

%

*

1896

G166
LY'v6
tc'96
1926

» G8'V6

"

¥

G6'/6
yoken

G5'96
00001
€6'v6
G1'86
0c'v6
yoRen

G286
2696
88'v6
¥8'86
S0'66
oA

¥

L8796

2196
£6'68
0.'96
GY'S6
2696

GG'66
y0Idy

/8'G6

GL'86
9.'v6
Gv'L6
£6'€6
y0Idy

GE'86
¥8°06
G1'96
786
£2'66
¥0.dy

FAPAS

0526 .
« HO'L6 «
+ C'L6
« 16'G6 «

98'/6 .

6966

yOleiN

06'96
9E'96
18786 «
FASIPA]
+ 60°G6 .
yOleN

96'L6
62'G6
00'96
81'86
iv'86
y0iei

0696

AL
LE°96
§6'G6
/8'96
¢0’L6
0566
0984

G2'96
5’86
68’76
£1'86
6’6
00°4

ga’'L6
6£°96
V6
86'L6
$S'L6
y0ae4

¥

¥

*

"

¥

ce'v6

65°€6
vc'S6
2’06
Si'v6
9406
88'96
youer

0.8
6506
c9'96
8E'v6
A
youer

vYe'v6
9S'26
ct'LL
0€'.L6
ch'L6
youer

106€ OVQ O5d
006€ Ovd OSd
008¢ Ovd OSd
004E OVvQA OSd
009¢ Ovd OSd
£L6

00S€ Ovd OSd
00vE OvAd OSd
00€e Ovd OSd
00¢e Ovd OSd
8'G6

S0le Ova OSd
$01€ OVa O8d
£01€ OV¥A OSd
001€ OvQ Osd
(44

AN JO ®8I1S [E10L

JOMISIQ UIBISOM AN

40 0Sd useIsam AM

1DLSI UisISes A

g0 0Sd ulsaised AN

PUISIq jeuad AM

90 0Sd 1enuad AM

SAVA S NI SNOILLYTTV.LSNI 3OIAH3IS HVINO3H LN3OH3d



ALLTEL COMMUNICATIONS
P.O. Box 1650
Lexington, Kentucky 40588-1650

Phyllis Masters
External Affairs

859-245-1813 (office)
859-271-7823 (fax)

November 5, 2004 RE@E%@E@

NOV o 5 200%
Mr. Kyie Willard

Kentucky Public Service Commission PUHJ%ﬁggggE.
211 Sower Boulevard coM

P.O. Box 615

Frankfort, KY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results
September 2004

Enclosed are both ALLTEL Kentucky's and Xentucky ALLTEL's service
results for the month of September 2004.

As you are aware, Kentucky has experienced an uncharacteristic amount
of storms this summer. The result of these storms has been a
significant increase in the number of service affecting issues during
the past few months. ALLTEL has been working extremely hard during
this time and believes no corrective action is necessary as its
results continue to improve each month.

ALLTEL is committed to service quality and is working hard everyday to
ensure that our customers are satisfied and that we meet the goals
that the Commission has established. Tf you have any questions,
please feel free to contact me.

Sincerely

Iaml.uto (MasTees

Phylliis Masters
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ALLTEL COMMUNICATIONS

230 Lexington Green Circle
P.O. Box 1650
Lexington, KY 40588

Phytlis Masters
External Affairs

859-271-8324 (office)
859.271-7823 (fax)

November 29, 2004

Mr. Kyle Willard

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results
October 2004

Dear Mr. Willard:

Enclosed are both ALLTEL Kentucky's and Kentucky ALLTEL’s service results for the
month of October 2004.

Please feel free to contact me at (859)271-8324 if you have any questions.

Sincerely,

ﬁwafll'c-/ /77:6.75&5
Phyllis Masters

Enclosures
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ALLTEL COMMUNICATIONS mlltEl
. 230 Lexington Green Circle ¢
P.O. Box 1650
Lexington, KY 40588

RECEIVED

Daniel Logsdon
VP/External Affairs

DEC 2 12004
859-271-8324 (office)
859-271-7823 (fax) PUBLIC SERVICE
COMMISSION

December 21, 2004

Mr. Kyle Willard

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results
’ November 2004

Dear Mr. Willard:

Enclosed are both ALLTEL Kentucky's and Kentucky ALLTEL's service results for the
month of November 2004.

Please feel free to contact me at (859)271-8324 if you have any questions.

Sincerely,

D5 22—

Daniel l.ogsdon

Enclosures
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ALLTEL COMMUNICATIONS

230 Lexington Green Circle
P.0. Box 1650
Lexington, KY 40588

Daniel Logsdon
VP/External Affairs

859-271-8324 (office)
859-271-7823 (fax)

January 28, 2005 !

Mr. Kyle Willard
Kentucky Public Service Commission
211 Sower Boulevard
P.O. Box 615
Frankfort, KY 40602
Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results
December 2004

Dear Mr. Willard:

Enclosed are both ALLTEL Kentucky’s and Kentucky ALLTEL's service results for the
month of December 2004.

Please feel free to contact me at (859)271-8324 if you have any questions.

Sincerely,

DN/ S —

Daniel Logsdon

Enclosures
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Alitel Communications
130 West New Circle Rd
Suite 170

Lexington, KY 40505

Daniel E. Logsdon

Vice President External Affairs Tage gy 2 gigma g
daniel.logsdon@alltel.com é%&gt mggjg
ofc. 859-357-6125

fax 859-357-6163

NOV 2 8 2005
SUBLIC SERVICE

November 28, 2005

Mr. Kyle Willard

Kentucky Public Service Commission
211 Sower Boulevard

P.O.Box 615

Frankfort, KY 40602

Re: Alitel Kentucky and Kentucky Alltel Service Results
October 2005

Dear Mr. Willard:

Enclosed are both Alltel Kentucky’s and Kentucky Alltel’s service results for the month
of October 2005.

Please feel free to contact me at (859)357-6125 if you have any questions.

Sincerely,

L e ———

Daniel Logsdon

Enclosures
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PERCENT REGULAR SERVICE INSTALLATIONS IN 5 DAYS - OBJECTIVE 90.0%

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Berea 228, 985, 986 BERE 732 934
Bryantsville 548 BTVL 721 90.6
Hustonville 346 HTVL 87.8 94 4
frvine 723,726 IRVN 96.8 96.1
Lancaster 792 LNCS 945 949
Lexington East 266, 268, 269, 335 LXTE 82.0 89.1
Lexington Elkhorn 219, 223, 224, 296 LXEK 775 74.5
Lexington Lakeside 263, 264, 543 LXTL. 80.0 776

225, 226, 231, 232, 233, 243, 244, 246,

252, 253, 254, 255, 257, 258, 259, 280,

281, 288, 321, 323, 357, 367, 381, 388,
Lexington Main 389, 422, 425, 455, 509, 523, 892 LXTM 86.3 86.9
Lexington North 293, 294, 299 LXTN 88.0 89.9
Lexington South 260, 275, 276, 277, 278, 313, 373, 566 LXTS 85.6 88.2
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 89.2 88.4
Liberty 787 LBRT 942 96.9
Midway 846 MDWY 100.0 85.7
Nicholasville 881, 885, 887 NCVL 89.8 92.5
Paint Lick 925 PNLC 93.3 95.2
Versailles 256, 873, 879, 973 VRSL 97.3 93.1
Wilmore 858 WLMR 77.4 95.0
Central District e - 86.5 90.2

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Ashland 324, 325, 326, 327, 328, 393, 467, 920 ASLD 70.6 76.4
Augusta 756 AGST 1000 100.0
Barbourville 277, 545, 546 BBVL 93.1 98.8
Broadhead 1758 BRHD 79.3 100.0
Brooksville 735 BKVL 100.0 1000
Catlettsburg 739, 921, 931 CTBG 66.7 80.0
Cumberland 589 CMLD 95.5 97.1
Dover 882 DOVR 100.0 100.0
East Bernstadt 843 EBRN 76.7 97.4
Evarts 837 EVRS 922 98.1
Ewing 267 ; EWNG 100.0 100.0
Fernleaf 883 FRNL 100.0 100.0
Flat Lick 542, 548 FLLC 96.3 100.0
Flemingsburg 845, 849, 957 , FMBG 94.4 98.0
Garrison 757 \ GRSN 91.7 100.0
Germantown 728 GMTW 100.0 100.0
Grayson 474, 475 GYSN 60.8 67.9
Greenup 473 , GNUP 51.6 75.0
Hazard 435, 436, 439, 487 HZRD 95.0 98.4
Hillsboro 876 : HLBO 100.0 100.0
Jenkins 832 ' ' JNKN 96.2 100.0
Johnsville 747 JHVL 80.0 80.0
Leatherwood 675 , ‘ LTWD 100.0 100.0
Lewisburg 742 LWGM 100.0 100.0
Livingston 453 LVTN 800 100.0
London 268, 330, 862, 864, 877, 878 LOND 75.9 97.1
Manchester 596, 598, 599 MNCH 98.4 97.1

t




Mays Lick

763

MYLC 100.0 1000
Meads 925, 928, 929 MEDS 68.1 80.7
Morehead 780, 783,784 MRHD 61.1 81.2
Mt Olivet 724 MTOL 100.0 100.0
Mt Vernon 256 MTVR 89.7 1000
Olive Hill 286 OLHL 74.3 756
Oneida 847 ONED 100.0 100.0
Owingsville 674 OWVL 79.0 87.0
Russell 494, 833, 834, 836 RSSL 66.7 69.7
Salt Lick 683 SLLC 81.5 76.9
Sharpsburg 247 SHBG | 625 938
South Shore 932 SSHR 63.2 68.2
Tollesboro 798, 799 TLBO 93.8 100.0
Vanceburg 796 VNBG 100.0 100.0
Vicco 476 VICC 100.0 100.0
Washington 759 WASH 100.0 100.0
Kentucky Eastern * * 81.9 912

EXCH
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 50.0 55.3
Arlington 655 ARTN 100.0 83.3
Bardwell 628 BRWL 80.0 100.0
Bee Springs 286 BESP 955 100.0
Bradfordsville 337 BRVL 1000 100.0
Brownsville 597 BWVL 91.7 100.0
Burkesville 864 BSVL 100.0 100.0
Burnside 561 BRSD 83.9 96.7
Calvert City 395 CLCT | 100.0 100.0
Campbelisville 465, 469, 789, 849 CMVL 949 100.0
Caneyville 879 CYVL 946 95.5
Cecilia 862 CECL 100.0 100.0
Clarkson 242 CKSN 87.9 96.2
Columbia 384, 385 CLMA 969 100.0
Columbus 677 CLMB 100.0
234, 360, 706, 735, 737, 739, 763, 765,

Elizabethtown 766, 769, 982 EZTW 95.7 98.3
Eubank 379 EBNK 83.3 93.8,
Faubush 871 FBSH 556 88.9
Giasgow 629, 651, 659, 678 GLSG 100.0 97.1
Greensburg 299, 932 GNBG 100.0 93.3
Hodgenville 358 HGVL 100.0 100.0
Lebanon 692, 699 LBNN 98.9 94.6
Leitchfield 230, 259, 287, 899 LTED 100.0 1000
Loretto " 1865 LRTT 1000 1000
Mammoth Cave 758 MMCV 100.0 100.0
Milburn 694 MLUBN 100.0
Monticello 340, 343, 348 MNT! 58.5 51.3
Nancy 636 NANC 86.7 100.0
Park City 749 PRCY 100.0 1000
Science Hill 423 SCHL 652 96.8
Scottsville 237,239, 622 SCVL 100.0 1000
Shopville 274 SOVL 889 100.0
Smith Grove 563 SMGV 875 100.0
Smithland 928 SMLD 92.3 1000




Somerset 451,676, 677,678, 679 SMRT 93.5 96.0
South Hardin 369 SHDN 100.0 1000
Tompkinsville 487 TMVL 917 90.0
Uniontown 822 UNTW 85.7 100.0
White Lily 382 WHLL 63.6 100.0
Kentucky Western ~ ** ** 90.1 93.3
Total State Of KY o b 858 91.5




PERCENT OUT OF SERVICE TROUBLES CLEARED IN 24 HRS - OBJECTIVE 85.0%

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Berea 228, 985, 986 BERE 80.0 946
Bryantsville 548 BTVL 90.0 923
Hustonville 346 HTVL 78.1 95.2
lrvine 723,726 IRVN 94.6 96.2
Lancaster 792 LNCS 77.1 93.7
Lexington East 266, 268, 269, 335 ILXTE 91.9 94.8
Lexington Elkharn 219, 223, 224, 296 LXEK 936 92.7
Lexington Lakeside 263, 264, 543 LXTL 96.4 975

225,226, 231, 232, 233, 243, 244, 248,

252, 253, 254, 255, 257, 258, 259, 280,

281, 288, 321, 323, 357, 367, 381, 388,
Lexington Main 389, 422, 425, 455, 509, 523, 892 IXTM 1 906 098.7
Lexington North 293, 294, 299 (XTN 972 865
Lexington South 260, 275, 276, 277, 278, 313, 373, 566 LXTS 88.6 95.7
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 94.4 99.0
Liberty 787 LBRT 91.5 91.5
Midway 846 MDWY 100.0 94.1
Nicholasville 881, 885, 887 NCVL 96.5 94.8
Paint Lick 925 PNLC 82.1 82.8
Versailles 256, 873, 879, 973 VRSL 93.0 97.4
Wilmore 858 WLMR 964 100.0
Central District ** > 92.0 94.4

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Ashland 324, 325, 326, 327, 329, 393, 467, 920 ASLD 59.6 80.5
Augusta 756 AGST 100.0 100.0
Barbourville 277,545, 546 BBVL 100.0 96.4
Broadhead 1758 BRHD 100.0 929
Brooksville 735 BKVL 87.5 100.0
Catlettsburg 739, 921, 931 CcTBG 76.6 82.5
Cumberland 589 CMLD 93.3 100.0
Dover 882 DOVR #DIV/O! 100.0
East Bernstadt 843 EBRN 100.0 100.0
Evarts 837 EVRS 98.8 100.0
Ewing 267 EWNG 100.0 90.0
Fernleaf 883 FRNL 944 1000
Flat Lick 542, 548 FLLC 100.0 84.2
Flemingsburg 845, 849, 957 FMBG 100.0 98.3
Garrison 757 GRSN 923 1000
Germantown . 728 GMTW 90.0 100.0
Grayson 474,475 GYSN 64.5 73.1
Greenup 473 GNUP 47.0 62.8
Hazard 435, 436, 438, 487 HZRD 99.1 97.2
Hillsboro 876 HLBO 100.0 100.0
Jenkins 832 JNKN 1000 100.0
Johnsville 747 JHVL 1 1000 100.0
Leatherwood 675 LTWD 100.0  100.0
Lewisburg 742 LWGM 100.0 100.0
Livingston 453 LVTN 100.0 100.0
London 268, 330, 862, 864, 877, 878 LOND 99.4 97.2
Manchester 596, 598, 599 MNCH 97.0 98.4




Mays Lick

763

MYLC 100.0 1000
Meads 925, 928, 929 MEDS 39.8 725
Morehead 780, 783, 784 MRHD 746 979
Mt Olivet 724 MTOL 926 1000
Mt Vernon 256 MTVR 100.0 1000
Olive Hill 286 OLHL 474 632
Oneida 847 ONED 100.0 1000
Owingsville 674 OWVL 80.0 93.3
Russell 494, 833, 834, 836 RSSL 60.4 743
Sait Lick 683 SLLC 78.9 94.4
Sharpsburg 247 SHBG 100.0 81.8
South Shore 932 SSHR 63.5 817
Tollesboro 798, 799 TLBO 98.3 952
Vanceburg 796 VNBG 100.0 100.0
Vicco 476 VICC 97.9 97.6
Washington 759 WASH 100.0 100.0
Kentucky Eastern > * 75.9 85.1

EXCH
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 98.5 97.7
Arlington 655 ARTN 88.9 #DIV/0!
Bardwell 628 BRWL 100.0 100.0
Bee Springs 286 BESP 90.6 91.5
Bradfordsville 337 BRVL 91.7 1000
Brownsville 597 BWVL 93.3 1000
Burkesvilie 864 BSVL 91.7 100.0
Burnside 561 BRSD 98.7 96.3
Calvert City 395 CLCT 87.0 1000
Campbelisville 465, 469, 789, 849 CMVL 91.3 98.5
Caneyville 879 CYVL 84.5 75.7
Cecilia 862 CECL 100.0 100.0
Clarkson 242 CKSN 95.4 95.2
Columbia 384, 385 CLMA 92.3 94.8
Columbus 677 CLMB 100.0 100.0
234, 360, 706, 735, 737, 739, 763, 765,

Elizabethtown 766, 769, 982 EZTW g99.2 100.0
Eubank 379 EBNK 90.3 98.5
Faubush 871 FBSH 86.7 100.0
Glasgow 629, 651, 659, 678 i GLSG 100.0 100.0
Greensburg 299, 932 GNBG 88.5 93.0
Hodgenville 358 HGVL 100.0 1000
l.ebanon 692, 699 LBNN 944 98.1
Leitchfield 230, 259, 287, 899 | LTFD 96.2 97.4
Loretto 865 LRTT 688 100.0
Mammoth Cave 758 MMCV 50.0 100.0
Milburmn 694 MLBN 100.0 66.7
Monticello 340, 343, 348 MNTI 94.5 929
Nancy 636 - NANC 100.0 100.0
Park City 749 PRCY 100.0 87.5
Science Hill 423 SCHL 912 95.1
Scoftsville 237,239,622 SCVL 1000 100.0
Shopville 274 SOVL 950 1000
Smith Grove 563 SMGV 100.0 90.5
Smithiand 928 SMLD 97.8 946




Somerset

451, 676,677,678, 679 SMRT 98 4 99.5
South Hardin 369 SHDN 1000 100.0
Tompkinsville 487 TMVL 100.0 96.8
Uniontown 822 UNTW 100.0 100.0
White Lily 382 WHLL 88.2 100.0
Kentucky Western ~ ** > 94.8 96.6
Total State Of KY ** b 86.5 891.0




TROUBLES PER 100 ACCESS LINES - OBJECTIVE 8.0

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Berea 228, 985, 986 BERE 13 1.3
Bryantsville 548 BTVL 52 22
Hustonville 346 HTVL | 2.0 16
Irvine 723,726 IRVN 1.0 0.7
Lancaster 792 LNCS 25 23
Lexington East 266, 268, 269, 335 LXTE 0.8 0.5
Lexington Elkhorn 219, 223, 224, 296 LXEK 1.4 08
Lexington Lakeside 263, 264, 543 LXTL 07 06

225, 226, 231, 232, 233, 243, 244, 246,

252, 253, 254, 255, 257, 258, 259, 280,

281, 288, 321, 323, 357, 367, 381, 388,
L.exington Main 389, 422, 425, 455, 509, 523, 892 LXTM 0.2 0.2
Lexington North 293, 294, 299 LXTN 1.7 1.6
Lexington South 260, 275, 276, 277, 278, 313, 373, 566 LXTS 1.0 0.6
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 1.5 1.1
Liberty 787 LBRT 1.8 22
Midway 846 MDWY 15 2.1
Nicholasville 881, 885, 887 NCVL 1.3 1.0
Paint Lick 925 PNLC 39 4.8
Versailles 256, 873, 879, 973 VRSL 22 1.9
Wilmore 858 WLMR 1.3 0.9
Central District b * 0.8 0.6

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Ashland 324, 325, 326, 327, 329, 393, 467, 920 ASLD 1.3 1.1
Augusta 756 AGST 1.2 1.5
Barbourville 277, 545, 546 BBVL 1.1 1.8
Broadhead 1758 BRHD 1.9 1.5
Brooksville 735 BKVL 1.8 1.4
Catlettsburg 739, 921, 931 CTBG 2.0 2.2
Cumberland 589 CMLD 1.1 0.8
Dover 882 DOVR 0.7 2.0
East Bernstadt 843 EBRN 1.8 2.6
Evarts 837 EVRS 4.1 2.0
Ewing 267 ‘ EWNG 2.6 2.0
Fernleaf 883 FRNL 2.7 0.9
Flat Lick 542, 548 FLLC 2.1 2.5
Flemingsburg 845, 849, 957 . FMBG 2.0 1.7
Garrison 757 | GRSN 2.1 1.4
Germantown 728 GMTW 3.2 1.9
Grayson 474, 475 GYSN 35 4.8
Greenup 473 . GNUP 32 23
Hazard 435,436, 439, 487 - HZRD 10 1.9
Hillsboro 876 ; HLBO 3.5 1.5
Jenkins 832 JNKN 1.2 17
Johnsville 747 JHVL 2.5 1.2
Leatherwood 675 LTWD 2.8 2.7
Lewisburg 742 LWGM 1.4 1.9
Livingston 453 LVTN 2.2 31
London 268, 330, 862, 864, 877, 878 LOND 0.7 0.6
Manchester 596, 598, 599 MNCH 0.9 16

l

1




Mays Lick

763

MYLC 22 18
Meads 925, 928, 929 MEDS 19 2.0
Morehead 780, 783, 784 MRHD 1.0 1.0
Mt Olivet 724 MTOL 3.8 20
Mt Vernon 256 MTVR 14 1.5
Olive Hill 286 OLHL 44 47
Oneida 847 ONED | 22 30
Owingsville 674 OWVL 1.6 1.8
Russell 494, 833, 834, 836 RSSL 2.3 17
Salt Lick 683 SLLC 2.3 26
Sharpsburg 247 SHBG 1.9 22
South Shore 932 SSHR 30 35
Tollesboro 798, 799 TLBO 176 24
Vanceburg 796 VNBG 156 1.3
Vicco 476 VICC 46 4.0
Washington 759 WASH 0.4 0.4
Kentucky Eastern > ** 1.7 1.6

EXCH
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 24 1.6
Arlington 655 ARTN 2.2 04
Bardwell 628 BRWL 1.0 1.4
Bee Springs 286 BESP 3.4 27
Bradfordsville 337 BRVL 52 5.1
Brownsville 597 BWVL 1.0 1.8
Burkesville 864 BSVL 14 0.7
Burnside 561 BRSD 25 1.9
Calvert City 395 CLCT } 09 0.8
Campbellsville 465, 469, 789, 849 CMVL 1.2 1.3
Caneyville 879 CYVL 2.6 2.1
Cecilia 862 CECL 2.3 2.0
Clarkson 242 CKSN 4.5 3.1
Columbia 384, 385 CLMA 2.6 2.2
Columbus 677 CLMB 1.4 46
234, 360, 706, 735, 737, 739, 763, 765, ’

Elizabethtown 766, 769, 982 EZTW 0.8 0.8
Eubank 379 EBNK 2.5 43,
Faubush 871 FBSH 1.8 1.9
Glasgow 629, 651, 659, 678 GLSG 0.2 0.2
Greensburg 299, 932 GNBG 2.7 1.7
Hodgenville 358 HGVL 1.9 1.5
Lebanon 692, 699 LBNN 2.4 1.2
Leitchfield 11230, 258, 287, 899 LTFD 1.3 1.4
Loretto 865 LRTT 49 19
Mammoth Cave 758 MMCV 1.4 14
Milburn 694 MLBN 1.4 2.2
Monticello 340, 343, 348 MNTI 1.5 1.7
Nancy 636 NANC 15 1.0
Park City 749 PRCY 3.0 1.4
Science Hill 423 SCHL 22 26
Scottsville 237, 239, 622 SCVL 06 04
Shopville 274 SOVL 2.0 0.6
Smith Grove 563 SMGV 11 12
Smithland 928 SMLD 32 31




Somerset

451,676, 677, 678, 679

SMRT 08 1.1
South Hardin 369 SHDN 42 3.0
Tompkinsvilie 487 TMVL 1.1 1.1
Uniontown 822 UNTW 0.9 0.8
White Lily 382 WHLL 25 3.0
Kentucky Western ~ ** - 1.5 14
Total State Of KY * - 1.2 1.0




Office:
ALBANY_DMS10
ASHLAND_GTD5
BARDWELL_DMS10
BEREA_DMS100
BURNSIDE_GTD5
CALVERT_CITY_DCO
CANEYVILLE_DMS10
CATLETTSBURG_DMS10
CLARKSON_DMS10
CMLDKY_DMS10
CMVLKY_DMS100
COLUMBIA_GTD5
ELIZABETHTOWN_GTD5
EVARTS_DMS10
FLEMINGSBURG_GTD5
GARRISON_DCO
GLASGOW_EWSD
GRAYSON_DMS10
GREENSBURG_GTD5
GREENUP_DMS100
HAZARD_GTDS5
HODGENSVILLE_GTD5
IRVINE_DMS10
JENKINS_DMS10
LANCASTER_DMS10
LEBANON_GTDS
LEITCHFIELD_DMS10
LIBERTY_DMS100
LONDON_DMS100
LXTN_EAST_GTD5
LXTN_ELKHORN_5ESS
LXTN_LAKESIDE_GTDS5
LXTN_MAIN_5BESS
LXTN_NORTH_GTDS

TOLL CONNECTING - OBJECTIVE 3% OR LESS
OCTOBER 20056

Office Type: Summary: Totals

DMS-10
GTD5
DMS-10
DMS100
GTDS
DCO
DMS-10
DMS-10
DMS-10
DMS-10
DMS100
GTD5
GTD5
DMS-10
GTDS
DCo
EWSD
DMS-10
GTDS
DMS100
GTDS
GTDS
DMS-10
DMS-10
DMS-10
GTDS
DMS-10
DMS100
DMS100
GTDS
5ESS
GTDS
5ESS
GTDS

LXTN_SOUTHEAST_GTDS GTD5

LXTN_SOUTH_GTD5
LXTN_UK_5ESS
MEADS_GTDS5
MONTICELLO_DMS10
MOREHEAD_GTDS
NICHOLASVILLE_GTDS
OLIVE_HILL_DMS10
OWINGSVILLE_DCO
RUSSELL_GTD5
SMITHGROVE_DMS100
SMITHLAND_DCO
SOMERSET_GTD5
TOLLESBORO_DCO
UNIONTOWN_DMS10
VANCEBURG_DCO
VERSAILLES_DMS100
WASHINGTON_DCO

GTD5
5ESS
GTD5
DMS-10
GTDS
GTD5
DMS-10
DCO
GTD5
DMS100
DCO
GTDS
DCO
DMS-10
DCO
DMS100
DCO

=3

W
w
W
w
w
w
W
W
W
w
W
w
)
w
W
w
w
w
w
w
w
w
w
w
w
w
w
w
w
w
w
w
W
w
w
w
W
w
w
w
w
w
W
w
W
w
W
W
w
w
w

Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office; Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total

Totals:

Total Calls Overflows

7615
52512
2851
15262
7235
6792
3753
6071
5397
4986
19227
10674
133639
4756
10661
2483
20821
12675
9384
10354
17125
5385
10859
4023
6081
14935
8446
11037
42416
30073
15259
19885
2500
20622
13982
34065
23110
13623
12220
53513
26775
9380
11987
10353
10999
4208
148020
3234
1805
5842
18205
12640
969755

0
0
0
3
0
0
0
0
1
0
0
0

25
0
0
0
0
0
20
0
30
1
0
0
0
3
0
0
10
0
0
0
0
0
1
0
0
0
0
21
0
0
0
0
0
0
21
0
0
0
0

1
137

0.000%
0.000%
0.000%
0.020%
0.000%
0.000%
0.000%
0.000%
0.019%
0.000%
0.000%
0.000%
0.019%
0.000%
0.000%
0.000%
0.000%
0.000%
0213%
0.000%
0.175%
0.019%
0.000%
0.000%
0.000%
0.020%
0.000%
0.000%
0.024%
0.000%
0.000%
0.000%
0.000%
0.000%
0.007%
0.000%
0.000%
0.000%
0.000%
0.039%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.014%
0.000%
0.000%
0.000%
0.005%
0.000%
0.014%



ltel

Alitel Communications
130 West New Circle Rd
Suite 170

Lexington, KY 40505

Daniel E. Logsdon

Vice President External Affairs
daniel.logsdon@alltel.com
ofc. 859-357-6125

fax 859-357-6163

December 22, 2005

Mr. Kyle Willard Y T,
Kentucky Public Service Commission RECEIVED
211 Sower Boulevard

P.O. Box 615 GDFEC 2 7 2005

Frankfort, KY 40602
PUBLIC SERVICE
OORMIBSION
Re: Alltel Kentucky and Kentucky Alitel Service Results FOMMISRION
November 2005

Dear Mr. Willard:

Enclosed are both Alitel Kentucky’s and Kentucky Alltel’s service results for the month
of November 2005.

Please feel free to contact me at (859)357-6125 if you have any questions.

Sincerely,

" Daniel Logsdon

Enclosures

l
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PERCENT REGULAR SERVICE INSTALLATIONS IN 5 DAYS - OBJECTIVE 90.0%

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Berea 228, 985, 986 BERE 73.2 93.4 92.6
Bryantsville 548 BTVL 721 90.6 96.4
Hustonville 346 HTVL 87.8 94.4 97.5
Irvine 723,726 IRVN 96.8 96.1 95.9
Lancaster 792 LNCS 945 949 966
Lexington East 266, 268, 269, 335 LXTE 82.0 89.1 92.8
Lexington Elkhorn 219, 223, 224, 296 LXEK 77.5 74.5 90.2
Lexington Lakeside 263, 264, 543 LXTL 80.0 776 928

225, 226, 231, 232, 233, 243, 244, 246,

252, 253, 254, 255, 257, 258, 259, 280,

281, 288, 321, 323, 357, 367, 381, 388,
Lexington Main 389, 422, 425, 455, 509, 523, 892 LXTM 86.3 86.9 96.2
Lexington North 283, 294, 299 LXTN 88.0 89.9 90.5
Lexington South 260, 275, 276, 277, 278, 313, 373, 566 LXTS 85.6 88.2 92,5
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 89.2 88.4 90.2
Liberty 787 LBRT 942 96.9 954
Midway 846 MDWY 100.0 85.7 929
Nicholasville 881, 885, 887 NCVL 89.8 92.5 93.3
Paint Lick 925 PNLC 933 95.2  100.0
Versailles 256, 873, 879, 973 VRSL 97.3 93.1 92.5
Wilmore 858 WLMR 77.4 95.0 95.5
Central District > - 86.5 90.2 937

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Ashland 324, 325, 326, 327, 329, 393, 467, 920 ASLD 70.86 76.4 86.0
Augusta 756 AGST 100.0 100.0 100.0
Barbourville 277,545, 546 BBVL 93.1 98.8 97.8
Broadhead 1758 BRHD 793 1000 100.0
Brooksville 735 BKVL 100.0 100.0 100.0
Catleftsburg 739, 921, 931 CTBG 66.7 80.0 90.0
Cumberland 589 CMLD 955 97.1  100.0
Dover 882 DOVR 100.0 100.0 100.0
East Bernstadt 843 EBRN 76.7 97.4 100.0
-fEvarts 837 EVRS 92.2 98.1 100.0
Ewing 267 i EWNG | 1000 100.0 100.0
Fernleaf 883 FRNL 100.0 100.0 100.0
Fiat Lick 542, 548 FLLC 96.3 1000 1000
Flemingsburg 845, 849, 957 FMBG 94.4 98.0 100.0
Garrison 757 ! GRSN 91.7 100.0 100.0
Germantown 728 GMTW 1000 1000 100.0
Grayson 474, 475 GYSN 60.8 67.9 60.3
Greenup 473 ‘ GNUP  © 516 750 818
Hazard 435, 436, 439, 487 HZRD 95.0 984 100.0
Hillsboro 876 o HLBO 100.0 1000 100.0
Jenkins 832 WUNKN - 896.2 100.0 100.0
Johnsville 747 {JHVL 80.0 80.0 1000
Leatherwood 675 LTWD 100.0 1000 100.0
Lewisburg 742 'LWGM 100.0 100.0 100.0
Livingston 453 LVIN 1 80.0 1000 100.0
Landon 268, 330, 862, 864, 877, 878 LOND 759 97.1 96.7
Manchester 596, 598, 599 {MNCH 98.4 97.1 98.9



Mays Lick

763

MYLC 100.0 1000 100.0
Meads 925, 928, 929 MEDS | 681 807 846
Morehead 780, 783, 784 MRHD 61.1 81.2 97.7
Mt Olivet 724 MTOL 100.0 100.0 1000
Mt Vernon 256 MTVR 89.7 100.0 100.0
Olive Hill 286 OLHL 74.3 756 609
Oneida 847 ONED 100.0  100.0 84.6
Owingsville 674 OWVL 790 870 1000
Russell 494, 833, 834, 836 RSSL 66.7 69.7 86.2
Sait Lick 683 SLLC 815 769 1000
Sharpsburg 247 SHBG 62.5 93.8 100.0
South Shore 932 SSHR 63.2 68.2 68.4
Tollesboro 798, 799 TLBO 93.8 100.0 1000
Vanceburg 796 VNBG 100.0 100.0 100.0
Vicco 476 viCcC 100.0 100.0 895.2
Washington 759 WASH 100.0 1000 100.0
Kentucky Eastern b . 81.9 912 934

EXCH
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 500 553 81.5
Arlington 655 ARTN 100.0 83.3 100.0
Bardwell 628 BRWL 80.0 100.0 80.0
Bee Springs 286 BESP 95.5 100.0 87.5
Bradfordsville 337 BRVL 100.0 100.0 83.3
Brownsville 597 BWVL 91.7  100.0 89.5
Burkesville 864 BSVL 100.0  100.0 90.9
Burnside 561 BRSD 839 967 94.3
Calvert City 395 CLCT | 100.0 100.0 100.0
Campbellsville 465, 469, 789, 849 CMVL 949 1000 96.7
Caneyville 879 CYVL 94.6 955 1000
Cecilia 862 - CECL ! 100.0 1000 100.0
Clarkson 242 CKSN 87.9 96.2 g95.8
Columbia 384, 385 CLMA 96.9 100.0 97.7
Columbus 677 CLMB 100.0 100.0
234, 360, 706, 735, 737, 739, 763, 765,

Elizabethtown 766, 769, 982 EZTW 95.7 983 1000
Eubank 379 EBNK 83.3 938 882
Faubush 871 FBSH 55.6 88.9 100.0
Glasgow 629, 651, 659, 678 GLSG 1000 971 98.2
Greensburg 299, 932 GNBG | 1000 933 100.0
Hodgenville 358 ) HGVL | 1000 1000 100.0
Lebanon 692, 699 LBNN 98.9 94.6 96.7
Leitchfield . 1230, 259, 287, 899 LTFD 100.0 1000 97.8
Loretto 865 LRTT 100.0 100.0 84.6
Mammoth Cave 758 MMCV | 1000 100.0
Milburn 694 MLBN 100.0 100.0
Monticello 340, 343, 348 MNTI 1 585 51.3 90.3
Nancy 636 NANC 86.7 100.0 947
Park City 749 PRCY 100.0  100.0 90.9
Science Hill 423 SCHL 1 652 96.8 100.0
Scottsville 237,239, 622 SCVL 100.0  100.0 100.0
Shopville 274 SOVL 88.9 100.0 100.0
Smith Grove 563 SMGV_ | 875 1000 923
Smithland 928 SMLD | 923 1000 1000




Somerset

451, 676,677,678, 679

SMRT

93.5 96.0 94.9
South Hardin 369 SHDN 100.0 100.0 100.0
Tompkinsville 487 TMVL 91.7 90.0 100.0
Uniontown 822 UNTW 85.7 100.0 100.0
White Lily 382 WHLL 63.6 100.0 100.0
Kentucky Western ~ ** ** 90.1 93.3 96.2
Total State Of KY o ** 858 91.5 943




PERCENT OUT OF SERVICE TROUBLES CLEARED IN 24 HRS - OBJECTIVE

85.0%
EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Berea 228, 985, 986 BERE 80.0 94.6 84.4
Bryantsville 548 BTVL | 900 923 955
Hustonville 346 HTVL 78.1 95.2 941
Irvine 723,726 IRVN 946 962 100.0
Lancaster 792 LNCS 771 93.7 92.6
Lexington East 266, 268, 269, 335 LXTE 91.9 94.8 956.6
Lexington Elkhorn 219, 223, 224, 296 LXEK 93.6 927 95.7
Lexington Lakeside 263, 264, 543 LXTL 96.4 97.5 1000

225, 226, 231, 232, 233, 243, 244, 246,

252, 253, 254, 255, 257, 258, 259, 280,

281, 288, 321, 323, 357, 367, 381, 388,
Lexington Main 389, 422, 425, 455, 509, 523, 892 LXTM 906 98.7 981
Lexington North 293, 294, 299 LXTN 97.2 86.5 987
Lexington South 260, 275, 276, 277, 278, 313, 373, 566 LXTS 88.6 95.7 99.1
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 94 4 99.0 99.5
Liberty 787 LBRT 915 915 905
Midway 846 MDWY 1000 941 86.7
Nicholasville 881, 885, 887 NCVL 96.5 94.8 100.0
Paint Lick 925 PNLC 82.1 828 909
Versailles 266, 873, 879, 973 VRSL | 93.0 97.4 96.7
Wilmore 858 'WLNMR 964 100.0 100.0
Central District o * 92.0 944 96.8

EXCH
Exchange Name NXX ~_Code  sep Oct Nov . Dec

Ashland 324, 325, 326, 327, 329, 393, 467, 920 ASLD 59.6 80.5 94.4
Augusta 756 AGST 100.0 1000 100.0
Barbourville 277, 545, 546 BBVL 100.0 96.4 96.2
Broadhead 1758 BRHD 1000 929 967
Brooksville 735 BKVL 875 100.0 100.0
Catlettsburg 739, 921, 931 CTBG 76.6 82.5 89.4
Cumberland 589 CMLD 933 100.0 100.0
Dover 882 DOVR #DIV/IO!  100.0 100.0
East Bernstadt 843 EBRN 100.0 100.0. 100.0
Evarts 837 EVRS 988 100.0 94 1
Ewing 267 EWNG 1000  90.0 100.0
Fernleaf 883 FRNL 944 1000 100.0
Flat Lick 542, 548 FLLC 100.0 84.2 80.0
Flemingsburg 845, 849, 957 FMBG 1000 983 1000
Garrison 757 GRSN 923 100.0 1000
Germantown 728 GMTW 90.0 100.0 100.0
Grayson 474,475 GYSN 645 731 88.2
Greenup 473 GNUP 47.0 62.8 87.3
Hazard 435, 436, 439, 487 HZRD 99.1 97.2 1000
Hilisbaro 876 HLBO 100.0 100.0 100.0
Jenkins 832 JNKN 1000 1000 909
Johnsville 747 JHVL | 1000 100.0 100.0
Leatherwood 675 LTWD 100.0  100.0 100.0
Lewisburg 742 LWeM 100.0 100.0 1000
Livingston 453 LVIN 100.0  100.0 100.0
London 268, 330, 862, 864, 877, 878 LOND 99.4 972 0988 \
Manchester 596, 598, 599 MNCH 97.0 984 1000




Mays Lick

763

\

MYLC 100.0 100.0 100.0

Meads 925, 928, 929 MEDS 39.8 72.5 79.8
Morehead 780, 783, 784 MRHD 74.6 97.9 95.7
Mt Olivet 724 MTOL 926 100.0 1000
Mt Vernon 256 MTVR 100.0 100.0 98.4
Olive Hill 286 OLHL 47.4 63.2 88.0
Oneida 847 ONED 100.0 100.0 100.0
Owingsville 674 OWVL 80.0 93.3 89.7
Russell 494, 833, 834, 836 RSSL 60.4 74.3 88.7
Salt Lick 683 SLLC 78.9 944 1000
Sharpsburg 247 SHBG 100.0 81.8 95.5
South Shore 932 SSHR 63.5 81.7 91.8
Tollesboro 798, 799 TLBO 98.3 852 1000
Vanceburg 796 VNBG 100.0 100.0 1000
Vicco 476 VICC 97.9 97.6 91.7
Washington 759 WASH 100.0 100.0 100.0
Kentucky Eastern b b 75.9 85.1 93.1

EXCH
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 98.5 97.7 95.6
Arlington 655 ARTN 88.9 #DIV/0! 83.3
Bardwell 628 BRWL 100.0 1000 100.0
Bee Springs 286 BESP 90.6 91.5 92.7
Bradfordsville 337 BRVL 91.7 100.0 100.0
Brownsville 597 BWVL 933 100.0 100.0
Burkesville 864 BSVL 91.7 100.0 100.0
Burnside 561 BRSD 98.7 96.3 98.3
Calvert City 395 CLCT | 870 1000 100.0
Campbellisville 465, 469, 789, 849 CMVL 91.3 98.5 96.9
Caneyville 879 CYVL 845 75.7 90.9
Cecilia 862 CECL 100.0 100.0 1000
Clarkson 242 CKSN 95.4 952 959
Columbia 384, 385 CLMA 923 94.8 95.7
Columbus 677 CLMB 100.0 100.0 100.0
234, 360, 706, 735, 737, 739, 763, 765,

Elizabethtown 766, 769, 982 EZTW 99.2 1000 99.4
Eubank 379 EBNK 90.3 98.5 88.5
JFaubush 871 FBSH 86.7 100.0 91.7
Glasgow 629, 651, 659, 678 GLSG 100.0 100.0 100.0
Greensburg 299, 932 GNBG 88.5 93.0 90.3
Hodgenville 358 HGVL 100.0  100.0 100.0
Lebanon 692, 699 i LBNN 94 4 98.1 98.0
Leitchfield 230, 259, 287, 899 ' LTFD 96.2 97.4 96.5
Loretto 865 LRTT 68.8 1000 75.0
Mammoth Cave 758 MMCV 500 100.0 #DIv/0!
Milburn 694 MLBN 100.0 66.7 100.0
Monticelio 340, 343, 348 . MNTI 945 92.9 96.3
Nancy 636 NANC 1000 100.0 100.0
Park City 749 ) PRCY 100.0 87.5 1000
Science Hill 423 SCHL | 912 951 87.1
Scottsville 237, 239, 622 SCVL 100.0 100.0 100.0
Shopville 274 SOVL 95.0 100.0 91.7
Smith Grove 563 SMGV 100.0 90.5 923
Smithland 928 T ISMID | 978 946 906



Somerset

451, 676, 677, 678, 679 SMRT 98.4 995 100.0

South Hardin 369 SHDN 1000 100.0 100.0

Tompkinsville 487 TMVL 100.0 96.8 100.0
Uniontown 822 UNTW 100.0 100.0 50.0

[White Lily 382 WHLL 882 1000 857
Kentucky Western ~ ** * 94.8 96.6 96.4

Total State Of KY b h 86.5 91.0 95.1




TROUBLES PER 100 ACCESS LINES - OBJECTIVE 8.0

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Berea 228,985, 986 BERE 1.3 1.3 0.8
Bryantsville 548 BTVL 52 22 16
Hustonville 346 HTVL 20 1.6 1.5
Irvine 723,726 IRVN 1.0 0.7 0.7
Lancaster 792 LNCS 2.5 2.3 1.0
Lexington East 266, 268, 269, 335 LXTE 08 0.5 1.4
Lexington Elkhorn 219, 223, 224, 296 LXEK 1.4 08 15
Lexington Lakeside 263, 264, 543 LXTL 0.7 0.6 0.5

225,226, 231, 232, 233, 243, 244, 248,

252, 253, 254, 255, 257, 258, 259, 280,

281, 288, 321, 323, 357, 367, 381, 388,
Lexington Main 389, 422, 425, 455, 509, 523, 892 LXTM 0.2 0.2 0.2
Lexington North 293, 294, 299 LXTN 1.7 1.6 1.2
Lexington South 260, 275, 276, 277, 278, 313, 373, 566 LXTS 1.0 0.6 0.7
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 15 1.1 1.1
Liberty 787 LBRT 1.8 22 2.1
Midway 846 MDWY 156 2.1 1.8
Nicholasville 881, 885, 887 NCVL 1.3 1.0 0.7
Paint Lick 925 PNLC 39 48 1.9
Versailles 256, 873, 879, 973 VRSL 22 1.9 13
Wilmore 858 WLMR 1.3 0.9 1.9
Central District ** - 0.8 0.6 0.5

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Ashland 324, 325, 326, 327, 329, 393, 467, 920 ASLD 1.3 1.1 1.8
Augusta 756 AGST 1.2 15 14
Barbourville 277, 545, 546 BBVL 1.1 1.8 1.0
Broadhead 1758 BRHD 1.9 15 1.9
Brooksvitle 735 BKVL 1.8 14 1.1
Catlettsburg 739, 921, 931 CTBG 2.0 22 1.4
Cumberiand 589 CMLD 1.1 0.8 0.6
Dover 882 DOVR 07 2.0 21
East Bernstadt 843 EBRN 1.8 26 25
Evarts 837 EVRS 4.1 20 1.0
Ewing 267 i EWNG 26 20 1.8
Femleaf 883 IFRNL 2.7 09 1.2
Fiat Lick 542, 548 {FLLC 21 25 20
Flemingsburg 845, 849, 957 FMBG 2.0 1.7 1.4
Garrison 757 ! GRSN 21 1.4 2.3
Germantown 728 GMTW 3.2 1.9 1.9
Grayson 474, 475 GYSN 35 48 28
Greenup 473 ' GNUP 32 23 3.1
Hazard 435, 436, 439, 487 HZRD 1.0 1.9 0.7
Hillsboro 876 ‘ 'HLBO 35 15 22
Jenkins 832 JNKN 1.2 1.7 14
Johnsville 747 JHVL 25 1.2 1.6
Leatherwood 675 Lmwb 2.8 27 1.8
Lewisburg 742 LWGM 14 19 2.3
Livingston 453 LVTN 22 3.1 3.7
L.ondon 268, 330, 862, 864, 877, 878 LOND 0.7 0.6 06
Manchester 596, 598, 599 MNCH 0.9 1.6 1.1

1




Mays Lick 763 MYLC 22 1.8 32
Meads 925, 928, 929 MEDS 19 2.0 1.7
Morehead 780,783,784 MRHD | 1.0 1.0 0.8
Mt Olivet 724 MTOL 38 20 1.7
Mt Vernon 256 MTVR 1.4 1.5 1.5
Olive Hill 286 OLHL 44 47 2.8
Oneida 847 ONED 2.2 3.0 1.5
Owingsville 674 OWVL 1.6 1.8 1.6
Russell 494, 833, 834, 836 RSSL 2.3 1.7 1.4
Salt Lick 683 SLLC | 2.3 26 27
Sharpsburg 247 SHBG 19 2.2 3.4
South Shore 932 SSHR 3.0 3.5 47
Tollesboro 798, 799 TLBO 17.6 2.4 34
Vanceburg 796 VNBG 1.5 1.3 1.7
Vicco 476 ViCC 46 4.0 1.8
Washington 759 WASH 0.4 0.4 0.3
Kentucky Eastern e ™ 1.7 1.6 14
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 24 1.6 21
Arlington 655 ARTN 22 04 24
Bardwell 628 BRWL 1.0 1.4 0.4
Bee Springs 286 BESP 34 2.7 2.0
Bradfordsville 337 BRVL 52 5.1 36
Brownsville 597 BWvVL 1.0 1.8 1.5
Burkesville 864 BSVL 1.4 0.7 1.0
Burnside 561 BRSD 2.5 1.9 22
Calvert City 395 CLCT 1 09 0.8 0.7
Campbelisville 465, 469, 789, 849 CMVL 12 1.3 1.7
Caneyville 879 CYVL 28 2.1 1.7
Cecilia 862 CECL 2.3 2.0 2.8
Clarkson 242 CKSN 45 31 23
Columbia 384, 385 CLMA 26 2.2 1.1
Columbus 677 CLMB 14 46 0.9
234, 360, 706, 735, 737, 739, 763, 765,
Elizabethtown 766, 769, 982 EZTW 0.8 0.8 0.6
Eubank 379 EBNK 25 4.3 34
FFaubush 871 FBSH 1.8 1.9 32
Glasgow 629, 651, 659, 678 GLSG 02 0.2 0.2
Greensburg 299, 932 GNBG 27 1.7 1.6
Hodgenville 358 HGVL 1.9 1.5 1.3
Lebanon 692, 699 LBNN 24 1.2 1.4
Leitchfield 230, 259, 287, 899 ! LTFD 1.3 1.4 1.3
Loretto 865 LRTT 49 1.9 16
Mammoth Cave 1758 MMCV 14 14 0.0
Mitburn 1694 MLBN 1.4 2.2 1.5
Monticello 340, 343, 348 ‘ MNTI 1.5 17 23
Nancy 636 ] NANC 15 1.0 20
Park City 749 PRCY 3.0 1.4 16
Science Hill 423 SCHL 22 26 25
Scottsville 237, 239, 622 SCVL 06 0.4 05
Shopville 274 SOVL 2.0 086 1.1
Smith Grove 563 SMGV 1.1 1.2 0.8
Smithland S8 _SMID T 32 31 26



Somerset

451, 676, 677, 678, 679

SMRT 0.8 1.1 09
South Hardin 369 SHDN 4.2 3.0 2.1
Tompkinsville 487 TMVL 1.1 1.1 0.8
Uniontown 822 UNTW 0.9 0.8 07
White Lily 382 WHLL 25 3.0 1.8
Kentucky Western ~ ** * 1.5 1.4 1.3
Total State Of KY bl i 1.2 1.0 1.8




Office:
ALBANY_DMS10
ASHLAND_GTDS
BARDWELL_DMS10
BEREA_DMS100
BURNSIDE_GTD5
CALVERT_CITY_DCO
CANEYVILLE_DMS10

CATLETTSBURG_DMS10

CLARKSON_DMS10
CMLDKY_DMS10
CMVLKY_DMS100
COLUMBIA_GTDS5

ELIZABETHTOWN_GTD5

EVARTS_DMS10
FLEMINGSBURG_GTD5
GARRISON_DCO
GLASGOW_EWSD
GRAYSON_DMS10
GREENSBURG_GTD5
GREENUP_DMS100
HAZARD_GTD5
HODGENSVILLE_GTDS
IRVINE_DMS10
JENKINS_DMS10
LANCASTER_DMS10
LEBANON_GTD5
LEITCHFIELD_DMS10
LIBERTY_DMS100
LONDON_DMS100
LXTN_EAST_GTD5
LXTN_ELKHORN_5ESS
LXTN_LAKESIDE_GTD5
LXTN_MAIN_5ESS
LXTN_NORTH_GTDS

TOLL CONNECTING - OBJECTIVE 3% OR LESS

NOVEMBER 2005

Office Type: Summary: Totals

DMS-10
GTD5
DMS-10
DMS100
GTD5
DCO
DMS-10
DMS-10
DMS-10
DMS-10
DMS100
GTDS
GTDS5
DMS-10
GTD5
DCO
EWSD
DMS-10
GTD5
DMS100
GTDS
GTD5
DMS-10
DMS-10
DMS-10
GTD5
DMS-10
DMS100
DMS100
GTDS
5ESS
GTD5
5ESS
GTD5

LXTN_SQUTHEAST_GTD5 GTD5

LXTN_SOUTH_GTD5
LXTN_UK_5ESS
MEADS_GTD5
MONTICELLO_DMS10
MOREHEAD_GTD5
NICHOLASVILLE_GTDS
OLIVE_HILL_DMS10
OWINGSVILLE_DCO
RUSSELL_GTD5
SMITHGROVE_DMS100
SMITHLAND_DCO
SOMERSET_GTD5
TOLLESBORO_DCO
UNIONTOWN_DMS10
VANCEBURG_DCO
VERSAILLES_DMS100

GTD5
5ESS
GTD5
DMS-10
GTD5
GTDS
DMS-10
DCO
GTDS
DMS100
DCO
GTD5
DCO
DMS-10
DCO
DMS100

SSESSSSSSSSS2ZSSSSSSSSSSSSESSESS22TEET=TTTT2zEzERERE

Office: Total
Office: Total
Office: Total
Office: Total
Office; Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office; Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total

7645
55545
3246
14940
7247
6468
4167
5891
5632
5120
18550
11310
134089
5321
11241
2248
21540
10741
9543
9889
15708
5548
11039
3833
6809
156259
11279
11510
35265
31906
21196
22130
2692
23478
14215
36184
24257
16902
12536
52649
33853
9827
10733
11644
10899
3884
136039
3130
1849
6159
16598

Total Calls Overflows

-
~3

PEN
[

[

mOOOOOOSOOOOOOOOOOOOO—*OOO—*OO@OOOOOOO#O—lOOOOOOOO

—_
W

A -
W woo

0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.018%
0.000%
0.890%
0.000%
0.097%
0.000%
0.000%
0.000%
0.000%
0.000%
0.346%
0.000%
0.000%
0.018%
0.000%
0.000%
0.000%
0.007%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.038%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.101%
0.000%
0.000%
0.211%
0.349%



TOLL CONNECTING - OBJECTIVE 3% OR LESS
NOVEMBER 2005

WASHINGTON_DCO DCO w Office: Total 13226 0 0.000%
Totals: 983617 569 0.058%



Alltel Communications
130 West New Circle Rd
Suite 170

Lexington, KY 40505

DEFE prom,
Daniel E. Logsdon " E gwgg VEM
Vice President Extermnal Affairs

daniel.logsdon@alitel.com ]

ofc. 859-357-6125 JAN 1 8 2005
fax 859-357-6163

PUBLIC SEmuame
SR

January 18, 2006

Mr. Kyle Willard

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602

Re: Alitel Kentucky and Kentucky Alitel Service Resuits
December 2005

Dear Mr. Willard:
Enclosed are both Alltel Kentucky's and Kentucky Alltel's service resuits for the month
of December 2005.

Please feel free to contact me at (859)357-6125 if you have any questions.

Sincerely,

Daniel Logédon

Enclosures
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PERCENT REGULAR SERVICE INSTALLATIONS IN 5 DAYS - OBJECTIVE 90.0%

EXCH
Exchange Name NXX ~Code  Sep Oct Nov Dec

Berea 228, 985, 986 BERE 732 934 926 882
Bryantsville 548 BTVL 72.1 906 964 824
Hustonville 346 HTVL 878 944 975 100.0
Irvine 723,726 IRVN 968 961 959 987
Lancaster 792 LNCS 945 949 966 969
Lexington East 266, 268, 269, 335 LXTE 820 891 928 909
Lexington Elkhorn 219, 223, 224, 296 LXEK 775 745 902 875
Lexington Lakeside 263, 264, 543 LXTL 800 776 928 959

225, 226, 231, 232, 233, 243, 244, 246,

252, 253, 254, 255, 257, 258, 259, 280,

281, 288, 321, 323, 357, 367, 381, 388,

-|Lexington Main 389, 422, 425, 455, 509, 523, 892 LXTM 863 869 962  94.1
Lexington North 293, 294, 299 LXTN 880 89.9 905 926
Lexington South 260, 275, 276, 277, 278, 313, 373,566 LXTS _ 856 882 925 025
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 892 884 902  90.6
Liberty 787 LBRT 942 969 954 97.9
Midway 846 MDWY 1000 857 929 1000
Nicholasville 881, 885, 887 NCVL 898 925 933 982
Paint Lick 925 PNLC 933 952 1000  85.0
Versailles 256, 873, 879, 973 VRSL 973 931 925 985
Wilmore 858 WLMR 774 950 955 933
Central District b * 86.5 90.2 93.7 93.7

EXCH
Exchange Name NXX ~ Code Sep Oct Nov Dec
Ashland 324,325, 326, 327, 329, 393,467,920  ASLD 706 764 860' 97.0
Augusta 756 AGST 1000 100.0 100.0 100.0
Barbourville 277, 545, 546 BBVL 931 988 978 979
Broadhead 758 BRHD 793 100.0 100.0  100.0
Brooksville 735 BKVL 100.0 1000 100.0 100.0
Catlettsburg 739, 921, 931 CTBG 66.7 80.0 90.0 556
Cumberland 589 CMLD 955 971 100.0 100.0
Dover 882 DOVR 1000 100.0 1000 100.0
East Bernstadt 843 EBRN 767 974 1000 100.0
Evarts 837 EVRS 922 981 1000 982
Ewing 267 EWNG 1000 100.0 100.0 100.0
Fernleaf 883 FRNL 1000 100.0 100.0 100.0
Flat Lick 542, 548 FLLC 963 100.0 1000 100.0
Flemingsburg 845, 849, 957 FMBG 944 980 1000 100.0
Garrison 757 GRSN 917 1000 100.0  100.0
Germantown 728 GMTW 1000 100.0 100.0 100.0
Grayson 474, 475 GYSN 608 679 603 844
Greenup 473 GNUP 516 750 818 676
Hazard 435, 436, 439, 487 HZRD 950 984 1000  99.2
Hillsboro 876 HLBO 1000 100.0 100.0 100.0
Jenkins 832 JNKN 962 1000 100.0 100.0
Johnsville 747 JHVL 800 800 1000 100.0
Leatherwood 675 LTWD 1000 100.0 1000 100.0
Lewisburg 742 LWGM 100.0 100.0 1000 100.0
Livingston 453 LVIN 80.0 1000 1000 100.0
London 268, 330, 862, 864, 877, 878 LOND 759 971 967 957
Manchester 596, 598, 599 MNCH 984 971 989 978



Mays Lick 763 MYLC 100.0 1000 100.0 100.0
Meads 925, 928, 929 MEDS 68.1 807 846 667
Morehead 780, 783, 784 MRHD 61.1 812 977 939
Mt Olivet 724 MTOL 100.0 1000 100.0 100.0
Mt Vernon 256 MTVR 89.7 1000 100.0 987
Olive Hill 286 OLHL 743 758 609 634
Oneida 847 ONED  100.0 1000 846 100.0
Owingsville 674 OWvL 790 87.0 1000 952
Russell 494, 833, 834, 836 RSSL 66.7 697 82 946
Salt Lick 683 SLLC 815 768 1000 928
Sharpsburg 247 SHBG 62.5 93.8 100.0 1000
South Shore 932 SSHR 63.2 682 684 706
Tollesboro 798, 799 TLBO 93.8 100.0 100.0 100.0
Vanceburg 796 VNBG 100.0 1000 1000 955
Vicco 476 ViCC 100.0 1000 952 100.0
Washington 759 WASH 100.0 100.0 100.0 100.0
Kentucky Eastern b b 81.9 91.2 93.4 940
EXCH
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 50.0 556.3 81.5 64.5
Arlington 655 ARTN 1000 833 1000 100.0
Bardwell 628 ... .. BRWL 800 1000 800 100.0
Bee Springs & ... . BESP "' " 955 1000 875 1000
Bradfordsville 337 ~BRVL 100.0 1000 833 909
Brownsville 597 BWVL 91.7 100.0 895 100.0
Burkesville 864 » BSVL 100.0 1000 909 923
Burnside 561 ) o . _BRsD 839 967 943 737
Calvert City 3 s . __GLCT " 1000 1000 1000 765
Campbellsville 465,469,789,849 _._CMVL 949 1000 967 100.0
Caneyville 89 . T TewL T . 946 955 1000 95.0
Cecilia 862 - CECL 100.0 100.0 100.0 100.0
Clarkson 242 CKSN 879 962 958 100.0
Columbia %4385 . CLMA 969 1000 977 976
Columbus 67 T CIMB 1000 100.0
234, 360, 706, 735, 737, 739, 763, 765,
Elizabethtown 766, 769,982 e LEZTW 95.7 983 1000 989
Eubank 379 . ... ..  _EBNK 833 938 882 912
JFaubush 81 ‘ ) ~ FBSH 556 889 100.0 900
Glasgow 629, 651, 659, 678 o _GLsG 100.0 971 982 946
Greensburg 299,932 - GNBG 100.0 8933 1000 100.0
Hodgenville 358 HGVL 100.0 1000 100.0 100.0
Lebanon 692,699 _ LBNN 98.9 946 96.7 974
Leitchfield 230, 259, 287, 899 ! o _LTFD 100.0 100.0 97.8 100.0
Loretto 865 ‘ LRTT 1000 100.0 846 100.0
Mammoth Cave 758 - MMCV 100.0  100.0
Mitburn 694 . N 'MLBN 100.0 100.0
Monticello 340, 343, 348 ‘ MNTI 585 513 903 71.2
Nancy 636 . » NANC 86.7 100.0 94.7 76.9
Park City 749 » ' PRCY 100.0 1000  90.9 100.0
Science Hill 423 » : SCHL 852 968 100.0 88.1
Scottsville 237,239, 622 SCVL 100.0 100.0 100.0  97.1
Shopville 274 » ... SOVL 88.9 100.0 100.0 100.0
Smith Grove 863 _ _SMGV 87.5 100.0 8923 1000
Smithland 928 ‘ SMLD 92.3 100.0 1000 700



Somerset 451,676,677,678,679 _SMRT ' 935 950 949 812
South Hardin %9 o 7 TSHDN. 0 1000 1000 100.0  100.0
Tompkinsville 487 IV 917 900 1000 100.0
Uniontown 825 UNTW 857 1000 100.0 100.0

White Lily 382 o ST T TWIRIC 63.6 100.0 100.0 750

Kentucky Western  ** b 90.1 93.3 96.2 91.3

Total State Of KY - > 85.8 91.5 94.3 932




PERCENT OUT OF SERVICE TROUBLES CLEARED IN 24 HRS - OBJECTIVE

l

4

85.0%
EXCH
Exchange Name NXX ~ Code Sep Oct Nov Dec
Berea 228, 985, 986 BERE 800 946 844
Bryantsville 548 BTvL 90.0 923 955
Hustonville 346 HIVL 78.1 952 941
Irvine 723,726 IRVN 946 962 100.0
Lancaster 792 LNCS 771 937 9286
Lexington East 266, 268, 269, 335 XTE 91.9 94.8 95.6
Lexington Elkhorn 219, 223, 224, 296 LXEK 936 927 957
Lexington Lakeside 263, 264, 543 LXTL 964 975 100.0
225, 226, 231, 232, 233, 243, 244, 246, -
252, 253, 254, 255, 257, 258, 259, 280,
281, 288, 321, 323, 357, 367, 381, 388,
Lexington Main 389, 422, 425, 455, 509, 523, 892 LXTM 90.6 98.7 98.1
Lexington North 293, 294, 299 LXTN 972 865 987
Lexington South 260, 275, 276, 277, 278, 313, 373, 566 LXTS 88.6 95.7 99.1
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 944 990 995
Liberty 787 LBRT 915 915 905
Midway 846 MDWY 1000 941 867
Nicholasville 881, 885, 887 NCVL 965 948 1000
Paint Lick 925 PNLC 821 828 909
Versailles 256, 873, 879, 973 VRSL 930 974 987
Wilmore 858 WLMR 964 100.0 100.0
Central District * b 920 944 9638
EXCH
Exchange Name NXX Code  Sep Oct Nov Dec
Ashland 324,325, 326,327,329, 393,467,920  ASLD 596 805 944
Augusta 756 AGST 1000 1000 100.0
Barbourville 277,545, 546 BBVL 1000 964 962
Broadhead 758 BRHD 1000 929 967
Brooksville 735 BKVL 87.5 100.0  100.0
Catlettsburg 739, 921, 931 CTBG 766 825 894
Cumberland 589 CMLD 93.3 100.0 100.0
Dover 882 DOVR #DIV/IO! 1000 100.0
East Bernstadt 843 EBRN 100.0 1000 100.0
|Evarts 837 EVRS 98.8 100.0  94.1
Ewing 267 : EWNG 100.0 900 100.0
Fernleaf 883 FRNL 944 1000 1000 00
Flat Lick 542, 548 FLLC 100.0 842 800 650
Flemingsburg 845, 849, 957 FMBG 1000 983 100.0
Garrison 757 \ GRSN 92.3 1000 100.0
Germantown 728 GMTW 90.0 1000 100.0
Grayson 474, 475 GYSN 645 731 882 843
Greenup 473 GNUP 470 628 873 815
Hazard 435, 436, 439, 487 HZRD 991 972 1000
Hillsboro 876 ' HLBO 1000  100.0  100.0
Jenkins 832 ‘ JNKN 1000 1000  90.9
Johnsville 747 JHVL 100.0 100.0 100.0
Leatherwood 675 LTWD 1000  100.0 100.0
Lewisburg 742 LWGM 1000  100.0  100.0
Livingston 453 LVIN 1000 100.0  100.0
London 268, 330, 862, 864, 877, 878 LOND 994 972 988
Manchester 596, 598, 599 MNCH 97.0 984 1000



Mays Lick

763

MYLC 100.0  100.0  100.0
Meads 925, 928, 929 MEDS 398 725 798 810
Morehead 780, 783, 784 MRHD 746 979 957
Mt Olivet 724 MTOL 926 1000 100.0
Mt Vernon 256 MTVR 100.0 1000 984
Olive Hill 286 OLHL 474 832 880 833
Oneida 847 ONED 100.0 100.0 100.0
Owingsville 674 OWVL 800 933 897
Russell 494, 833, 834, 836 RSSL 60.4 743 887
Salt Lick 683 SLLC 789 944 1000
Sharpsburg 247 SHBG 100.0 81.8 95.5
South Shore 932 SSHR. 63.5 817 918
Tollesboro 798, 799 TLBO 883 952 100.0
Vanceburg 796 VNBG 100.0 100.0 100.0
Vicco 476 VICC 979 976 917
Washington 759 WASH 100.0 100.0 100.0
Kentucky Eastern b > 75.9 85.1 93.1

EXCH
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 98.5 97.7 95.6
Arlington 655 ARTN 88.9 #DIV/0! 83.3
Bardwell 628 ) BRWL 100.0 100.0 100.0
Bee Springs 1286 BESP 8.6 915 927 842
Bradfordsville 337 BRVL 91.7 100.0 100.0
Brownsville 597 BWVL 93.3 100.0 100.0
Burkesville 864 BSVL 91.7 100.0 100.0
Burnside 561 BRSD 8987 963 983
Calvert City K CLCT 87.0 100.0 100.0
Campbellsville 465, 469,789,849 B CMVL 913 985 969
Caneyville 879 CYVL 845 757 909
Cecilia CECL 100.0  100.0 100.0
Clarkson CKSN 954 95.2 95.9
Columbia CLMA 923 948 957
Columbus o7 i o CLMB 1000 100.0  100.0
234, 360, 706, 735, 737, 739, 763, 765,

Elizabethtown 766, 769, 982 EZTW 992 1000 994
Eubank 379 EBNK 903 985. 885
Faubush 87t FBSH 86.7 1000 917
Glasgow 629, 651, 659, 678 GLSG 100.0 100.0 100.0
Greensburg 299,932 GNBG 885 930 903
Hodgenville 358 HGVL 100.0 100.0 100.0
Lebanon 692,699 o LBNN 944  98.1 98.0
Leitchfield 230,259,287,888 LTFD 9.2 974 965
Loretto ' 865 LRTT 688 1000 750
Mammoth Cave 758 MMCV 50.0 100.0 #Div/O! 0.0
Milburn 694 MLBN 1000 667 100.0
Monticello 340, 343, 348 MNTI 945 929 963
Nancy 636 NANC 100.0 100.0 1000
Park City 749 PRCY 1000 875 100.0
Science Hill 423 SCHL 912 951 87.1
Scottsville 237,239, 622 ~SCVL 100.0  100.0 100.0
Shopville 274 SOVL 85.0 1000 917
Smith Grove 563 SMGV 1000 905 923
Smithland 928 SMLD 978 946 906




Somerset 451,676,677,678,679 T SMRT ' 984 995

100.0
South Hardin ¥ . SHDN . 1000 100.0 100.0
Tompkinsville 487  TMVL 1000 968 100.0
Uniontown 822 7 ‘ » CUNTW 100.0 1000  50.0
White Lily 382 WHLL 88.2 1000 85.7
Kentucky Western ~ ** b 94.8 96.6 96.4
Total State Of KY b >

86.5 91.0 95.1




TROUBLES PER 100 ACCESS LINES - OBJECTIVE 8.0

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Berea 228, 985, 986 BERE 1.3 1.3 038
Bryantsville 548 BTVL 52 22 1.6
Hustonville 346 HTVL 2.0 1.6 1.5
Irvine 723,726 IRVN 1.0 07 0.7
Lancaster 792 LNCS 25 23 1.0
Lexington East 266, 268, 269, 335 LXTE 08 0.5 1.4
Lexington Elkhorn 219, 223, 224, 296 LXEK 14 0.8 1.5
Lexington Lakeside 263, 264, 543 LXTL 0.7 0.6 0.5

225, 226, 231, 232, 233, 243, 244, 246,

252, 253, 254, 255, 257, 258, 259, 280,

281, 288, 321, 323, 357, 367, 381, 388,
Lexington Main 389, 422, 425, 455, 509, 523, 892 LXTM 0.2 0.2 0.2
Lexington North 293, 294, 299 LXTN 1.7 1.6 1.2
Lexington South 260, 275, 276, 277, 278, 313, 373, 566 LXTS 1.0 0.6 0.7
Lexington Southeast 245, 271, 272, 273, 971, 977 LXSE 1.5 1.1 1.1
Liberty 787 LBRT 1.8 22 2.1
Midway 846 MDWY 1.5 21 1.8
Nicholasville 881, 885, 887 NCVL 1.3 1.0 0.7
Paint Lick 925 PNLC 3.9 4.8 1.9
Versailles 256, 873, 879, 973 VRSL 22 1.8 1.3
Wilmore 858 WLMR 1.3 0.9 1.9
Central District > > 0.8 0.6 0.5

EXCH
Exchange Name NXX Code Sep Oct Nov Dec

Ashland 324, 325, 326, 327, 329, 393, 467, 920 ASLD 1.3 1.1 1.9
Augusta 756 AGST 12 1.5 1.4
Barbourville 277, 545, 546 BBVL 1.1 1.8 1.0
Broadhead 758 BRHD 1.9 15 1.9
Brooksville 735 BKVL 1.8 14 1.1
Catlettsburg 739, 921, 931 CTBG 20 2.2 1.4
Cumberland 589 CMLD 1.1 0.8 0.6
Dover 882 DOVR 0.7 2.0 2.1
East Bernstadt 843 EBRN 1.8 26 25
Evarts 837 EVRS 41 2.0 1.0
Ewing 267 EWNG 26 2.0 1.8
Fernleaf 883 FRNL 2.7 0.9 1.2
Flat Lick 542, 548 FLLC 2.1 25 2.0
Flemingsburg 845, 849, 957 FMBG 2.0 1.7 1.4
Garrison 757 GRSN 2.1 14 23
Germantown - 728 GMTW 32 1.9 1.9
Grayson 474, 475 GYSN 3.5 4.8 2.8
Greenup 473 GNUP 3.2 2.3 3.1
Hazard 435, 436, 439, 487 HZRD 1.0 1.9 07
Hilisboro 876 HLBO 3.5 1.5 2.2
Jenkins 832 JNKN 1.2 1.7 14
Johnsville 747 JHVL 25 1.2 16
L.eatherwood 675 LTWD 28 27 18
Lewisburg 742 LWGM 14 1.9 23
Livingston 453 LVTN 22 3.1 3.7
London 268, 330, 862, 864, 877, 878 LOND 07 0.6 0.6 .
Manchester 596, 598, 599 MNCH 0.9 1.6 11 ‘




Mays Lick 763 MYLC 22 18 3.2
Meads 925, 928, 929 MEDS 1.9 2.0 1.7
Morehead 780, 783, 784 MRHD 1.0 1.0 0.8
Mt Olivet 724 MTOL 3.8 20 1.7
Mt Vernon 256 MTVR 14 1.5 1.5
Olive Hill 286 OLHL 4.4 47 2.8
Oneida 847 ONED 22 3.0 15
Owingsville 674 owvL 16 1.8 1.6
Russell 494, 833, 834, 836 RSSL 23 1.7 1.4
Salt Lick 683 SLLC 23 26 27
Sharpsburg 247 SHBG 1.9 22 3.4
South Shore 932 SSHR 3.0 35 4.7
Tollesboro 798, 799 TLBO 17.6 24 3.4
Vanceburg 796 VNBG 1.5 1.3 1.7
Vicco 476 vicC 46 40 1.8
Washington 759 WASH 0.4 0.4 0.3
Kentucky Eastern b > 1.7 16 1.4
EXCH
Exchange Name NXX Code Sep Oct Nov Dec
Albany 387, 641 ALBY 24 1.6 21
Arfington 655 ARTN 22 0.4 24
Bardwell 628 - BRWL ‘ 1.0 1.4 0.4
Bee Springs 286 _BESP 3.4 27 2.0
Bradfordsville 337 - BRVL ) 52 5.1 3.6
Brownsville 597 - BWVL 1.0 1.8 1.5
Burkesville 864 BSVL 14 0.7 1.0
Burnside 561 BRSD 2.5 1.9 22
Calvert City 395 gwer 08 08 07
Campbellsville /465, 469,789,849 ~  CGMVL =~ 12 13 17
Caneyville 879 CYVL 2.6 2.1 1.7
Cecilia 862 CECL 23 2.0 2.8
Clarkson 242 ) - CKSN 45 3.1 23
Columbia 384,385 - CLMA_ 26 2.2 11
Columbus e77 CLMB 14 486 09
234, 360, 706, 735, 737, 739, 763, 765,
Elizabethtown 766,769,982 EZTW 0.8 0.8 06
_JEubank 379 EBNK 25 43 34
Faubush 871 FBSH 1.8 1.9 3.2
Glasgow 629, 651,659,678 GLSG 02 02 02
Greensburg 208,932 T | GNBG 27 17 16
Hodgenville 358 HGVL , 1.9 1.5 13
Lebanon 692,699 _ LBNN 2.4 1.2 1.4
Leitchfield 230, 259, 287, 899 \ LTFD 1.3 1.4 1.3
Loretto 865 LRTT 4.9 1.9 1.6
Mammoth Cave 758 MMCV 1.4 1.4 0.0
Milburn 694 ‘ MLBN 1.4 22 1.5
Monticeilo 340, 343, 348 | MNTI 1.5 1.7 23
Nancy 636 NANC 15 1.0 2.0
Park City 748 ~PRCY 3.0 1.4 1.6
Science Hill 423 » SCHL 2.2 26 2.5
Scottsville 237,239,622 SCVL 0.6 0.4 05
Shopville 274 ~ SOVL 20 08 1.1
Smith Grove 563 SMGV 1.1 1.2 0.8
Smithland 928 SMLD 32 31 26



Somerset

451, 676, 677, 678, 679

SMRT

, SMRT 0.8 1.1 09
South Hardin 369 SHDN 42 3.0 2.1
Tompkinsville 487 TMVL 1.1 11 0.8
Uniontown 822 UNTW 0.9 0.8 07
White Lily 382 WHLL 2.5 3.0 1.8
Kentucky Western ™ ** 1.5 1.4 13
Total State Of KY * - 1.2 1.0 18




Office:
ALBANY_DMS10
ASHLAND GTDSs
BARDWELL_DMS10
BEREA_DMS100
BURNSIDE_GTDS
CALVERT_CITY_DCO
CANEYVILLE_DMS10

CATLETTSBURG_DMS10

CLARKSON_DMS10
CMLDKY_DMS10
CMVLKY_DMS100
COLUMBIA_GTDS
ELIZABETHTOWN_GTD5
EVARTS_DMS10
FLEMINGSBURG_GTDS
GARRISON_DCO
GLASGOW_EWSD
GRAYSON_DMS10
GREENSBURG. GTD5
GREENUP_DMS100
HAZARD_GTDS
HODGENSVILLE_GTD5
IRVINE_DMS10
JENKINS_DMS10
LANCASTER_DMS10
LEBANON_GTDS
LEITCHFIELD_DMS10
LIBERTY_DMS100
LONDON_DMS100
LXTN_EAST_GTDS5
LXTN_ELKHORN_5ESS
LXTN_LAKESIDE_GTDS
LXTN_MAIN_5ESS
LXTN_NORTH_GTD5

TOLL CONNECTING - OBJECTIVE 3% OR LESS

DECEMBER 2005

Office Type: Summary: Totals

DMS-10
GTD5
DMS-10
DMS100
GTD5
DCO
DMs-10
DMS-10
DMS-10
DMs-10
DMS100
GTD5
GTD5
DMS-10
GTD5
DCO
EWSD
DMS-10
GTD5
DMS100
GTD5
GTD5
DMS-10
DMS-10
DMS-10
GTD5
DMS-10
DMS100
DMS100
GTD5
5ESS
GTD5
5ESS
GTDS

LXTN_SOUTHEAST_GTDS5 GTD5

LXTN_SOUTH_GTD5
LXTN_UK_5ESS
MEADS_GTD5
MONTICELLO_DMS10
MOREHEAD_GTDS5
NICHOLASVILLE_GTDS
OLIVE_HILL_DMS10
OWINGSVILLE_DCO
RUSSELL_GTD5
SMITHGROVE_DMS100
SMITHLAND_DCO
SOMERSET_GTD5
TOLLESBORO_DCO
UNIONTOWN_DMS10
VANCEBURG_DCO
VERSAILLES_DMS100
WASHINGTON_DCO

GTDS5
5ESS
GTDS
DMS-10
GTDS5
GTDS
DMS-10
DCO
GTDS
DMS100
DCO
GTD5
DCO
DMS-10
DCO
DMS100
DCO

SSSS55555555555555555555555555555S5555555555555SSSs55%

Office: Total
Office: Total
Office; Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office; Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total

IOfﬂce: Total

Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total
Office: Total

Totals:

7653
3385
3065
13917
7262
7945
4048
7299
5051
5526
17367
10851
15197
5109
10293
2206
22344
10992
8550
9613
20172
5175
9596
3803
6445
14449
13485
11009
52634
31232
25089
22757
42551
18923
14575
35826
22144
15291
105633
3328
39369
8095
9918
13115
10266
3632
46263
2878
1793
6150
14533
12618
726320

Total Calls Overflows

S~ OO0 OO0 0C OO0 D000 COCOO

244

2567

0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.014%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
12.101%
0.019%
0.000%
0.000%
0.000%
0.000%
0.022%
0.000%
0.009%
0.000%
0.004%
0.000%
0.000%
0.000%
0.000%
0.022%
0.023%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.002%
0.000%
0.000%
0.276%
0.138%
0.507%
0.353%



ALLTEL COMMUNICATIONS

230 Lexington Green Circle
P.O. Box 1650
Lexington, KY 40588

W. Gregory Coker
Vice President — External Affairs

859-271-8324 (office) : !
859-271-7823 (fax)

March 1, 2004

Mr. Vern Miracle

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602

Re: ALLTEL Kentucky and Kentucky ALLTEL Service Results
January 2004
Dear Mr. Miracle:
Enclosed are both ALLTEL Kentucky's and Kentucky ALLTEL’s service results for the
month of January 2004.

Please feel free to contact me at (859)271-8324 if you havi: any questions.

Sincerely,

W. Gregory Coker

Enclosures
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