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Cinergy Corp.

139 East Fourth Street
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P.O. Box 960
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tel 513.287.3601

fax 513.287.3810
jfinnigan@cinergy.com

John J. Finnigan, Jr.

A ERNIGHT MAIL R Senior Counsel
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PUBLIC SERY VIGE
December 27, 2005 LG GEEC

Ms. Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re:  The Annual Cost Recovery Filing for Demand Side Management by The Union
Light, Heat and Power Company Case No. 20058-00402

Dear Ms. O'Donnell:

Enclosed please find an original and twelve copies of Appendices G through I,
which were inadvertently omitted from the Addendum to the Filing of the Annual Status
Report, Application for Continuation and Adjustment of the 2005 DSM Cost Recovery
Mechanism, which was docketed on December 22, 2005, in the above-referenced case.

Please file stamp and return the two extra copies to me in the enclosed envelope.

Thank you.

Sincerely,

////M

Joth Finnigan, Jr.
Senior Counsel

JIF/sew

cc: All counsel of record (w/enclosure)
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ULH&P Personalized Energy Report Pilot Program

Brief Description: The Personalized Energy Report (PER) is a concept which will
provide the ULH&P customer with customized energy report aimed at helping them
better manage their energy costs. With rising energy costs in all aspects of daily life, the
customer is searching for information they can use and ideas they can implement which
will impact their monthly energy bill. The PER program also includes the “Energy
Efficiency Starter Kit” which is nine easily installed measures which demonstrate how
easy it is to move towards improved home energy efficiency. For purposes of this pilot
program, ULH&P has agreed to test the efficacy of the kit by sending it to 25% of the

survey respondents.

Target Market: The program will target single family residential customers in the
ULH&P market

Technology Categories: Program targets the entire home from an energy usage
standpoint. The customer will be provided energy tips and information regarding how
they use energy and what simple, low cost/no cost measures can be undertaken to lower

their energy bill.

Market Barriers: Lack of consumer education on how they individually consume
energy in their home and the steps which can be taken to lower energy bills are the major
hurdles to overcome. This program is meant to educate the customer and put at their
disposal, information, customized tips and simple to install measures which can all lower

their energy costs.
Components of Delivery:
Education/Instructions: Both the energy survey which is completed by the customer

and generates the personalized energy report and the report itself are excellent

educational tools. They will stimulate the customer to think about how they use energy
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and then will provide them with tools and information to lower their energy costs.
Additionally, the instructions on how to install the energy measures will demonstrate to

the customer how easy it is to improve their efficiency.

Marketing: The PER program commences with a letter to the customer, offering the
Personalized Energy Report if they would return a short, 14 question survey about their
home. The survey asks very simple questions such as age of home, number of occupants,
types of fuel used to heat, cool and cook. Once returned, the survey is used to generate

a customized energy report.

Delivery: The program is delivered completely through ULH&P

Quality Control/Monitoring: ULH&P will complete a follow-up survey with a sub-
segment of the customers who received the offer and those who also responded to
determine what drove their responses. An additional sub-segment of customers who
received the “Energy Efficiency Starter Kit” will receive the survey and include questions

regarding installation of the measures found in the kit.

Materials:

Personalized energy report: The report will contain the following information:

e Month-to Month Comparisons of 2005 for electric and/or gas usage including the
amount of the bill

e Predictions of customer’s usage based on 95™ percentile weather conditions
(extremely hot summer/extremely cold winter) and 5" percentile weather conditions
(extremely mild summer/extremely mild winter). Also includes bill amounts based
on 2006 tariffs.

e Trend chart showing usage of electric and/or gas by kWh/CF by month and amount of
monthly bill

e Bill comparison of ULH&P vs. the average national electric and/or gas rate

o A disaggregation of how the customer uses electricity and/or gas

¢ Description of Budget Bill
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Customized energy tips

Customized tips will based upon the customers specific answers to questions in the

survey. As an example

o Ifthe age of the home is over 30 years, plastic window kits would be a
recommend measure
e Ifover 50% of the ducts are in the attic, adding duct insulation would also be a

measure.

“Energy Efficiency Starter Kit”: For the 25% of customers who will be receiving The

“Energy Efficiency Starter Kit”, the kit contains the following items:

2 each 1.5 GPM showerheads

1 each Kitchen Swivel Aerator 2.2 GPM

1 each Bathroom Aerator 1.0 GPM

1 each Bath Aerator 1.5GPM

1 each Small Roll Teflon Tape

1 each 15 Watt CFL Mini Spiral

1 each 20 Watt CFL Mini Spiral

2 each 17’ Roll Door Weatherstrip

1 each Combination Pack Switch/Outlet Gasket Insulators

Installation instructions for all measures

Cinergy is using a similar kit in the Home Energy House Call and NEED programs with

great success. In those programs, the average participant is saving between 240 and 360

kwh and between 10 and 16 therms per year.



KyPSC Case No. 2005-00402
Addendum to Annual Status Report
Appendix H

Page 1 of 1

October 24, 2005

<<Mr. John Q. Sample>>
<<0000 Street Address>>
<<City, State 00000-0000>>

Dear <<customer name>>:

At Cinergy/ULH&P, we understand your concern about higher energy bills, as fuel costs are on the rise
across the nation and here in Kentucky. That’s why Cinergy/ULH&P is working to keep your energy
costs manageable during this time of higher fuel prices. For a limited time, we are offering a free
Personalized Energy Report to help customers save more of your energy dollars.

This detailed report will provide you a better understanding of your energy usage and provide customized
ideas to help save money on your monthly bill. We all have different home appliances and use energy in
different ways. By understanding your individual home energy usage, you can determine where and how
to use less energy. Here is what your Personalized Energy Report will provide you:

A breakdown of how you use electricity and gas
Month-to-month comparisons of your electric and gas usage
Your electric and gas costs and usage trends

Customized energy saving tips for your home

To receive your free Personalized Energy Report, please take a few minutes to complete the attached
questionnaire and return it in the postage-paid envelope by November 15, 2005. Your information is
confidential and will only be used to create your Personalized Energy Report. Your report will be mailed
to your home within three weeks from the date we receive the completed questionnaire.

With Cinergy/ULH&P’s Personalized Energy Report, you can get a head start on energy savings before
winter arrives. For more tips and tools on how you can save energy and money, visit us online at
www.cinergycomfort.com or call 1-888-BEWARM?2 (1.888.239.2762).

We look forward to helping you take control of your monthly energy bills.

gwc%;&

Gregory C. Ficke
President, CGE/ULH&P
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PLEASE ANSWER THE QUESTIONS BELOW RELATED TO YOUR HOME AND ENERGY USAGE.
FILL IN THE CIRCLES COMPLETELY USING BLUE OR BLACK INK.

GENERAL INFORMATION
ABOUT YOUR HOME

1.

TYPE OF HOME?

O Detached single-family

O Mobile home

O Condominium

O Duplex/2-family

O Multi-family (3 or more units)
YEAR HOME WAS BUILT?

QO Before19so O 1960-1979
O 1980-1989 QO 1990-1997
O 1998-2000 O 2001-2005

NUMBER OF ROOMS IN YOUR HOME
(EXCLUDING BATHROOMS BUT
INCLUDING FINISHED BASEMENT)?

O 13 O 4
O s O s
O 7 O s
O O  >9

NUMBER OF PEOPLE IN YOUR HOME?

O @]

i~

INFORMATION ABOUT YOUR
HEATING AND COOLING §YSTEM

1. FUEL USED IN HEATING SYSTEM?
@] Electricity

O Natural gas O Other

2. TYPEOF HEATING SYSTEM?
O Central furnace (any fuel)
O Electric baseboard

O Other

3. IFYOUHAVEA CENTRAL FURNACE
SYSTEM, HOW OLD IS IT (YEARS)?

O 04 O 59

O 10-u4 O »>u

4. TYPEOF COOLING SYSTEM?

O Central air conditioner

O Room/window air conditioner(s)
O Heat pump (for cooling)
O

No cooling system

IFYOU HAVE A COOLING SYSTEM,

EJI

HOW OLD ISIT (YEARS)?
O 04 O 59
O 10-14 O >14

INFORMATION ABOUT YOUR
WATER HEATING, KITCHEN &
LAUNDRY SYSTEMS

1.

FUEL USED BY WATER HEATER?

O Electricity

O Natural gas O Other
AGE OF WATER HEATER?

O o4 O 59
O 1w O »>u

FUEL USED FOR INDOOR COOKING?

O

O

FUEL USED FOR CLOTHES DRYING?

@]

@)

O

Electricity

Natural gas O Other

Electricity
Natural gas

No clothes dryer

FOR CONTACT PURPOSES ONLY, PLEASE
PROVIDE YOUR E-MAIL ADDRESS BELOW:




» Lower your thermostat tempersture to the lowest temperstne that is comfortable for your famity. You may save as much as
2% on your energy il for eath degree you Yower your thermostat. Reduce your thermostat setting at might ami/or when
you are 2wy, A 5-degree setback for 8 to 10 hours each day could save up to 5%

« ¥pop your Greplace damper closed tightly when not in use. Lonsider installing doors over the fireplace opening to cwt down
on drafts and Lo reduce the heat that is lost up your fireptace diimney. Do not use a freptace during periods of extreme
cold, Nost fireplaces that are open to the living space will inciease wintes heating costs,

» Koeop draperics and shades open on sunny days but dose them en doudy or cold, vindy days.

o IF your water heates is focated in a cotd area tike the garage, instalt 2 water heater insulation virap. Be sure to follow
manufachxer’s irections on your waler heater unit. Now high etficiency water heaters that feature a thic foam insulation
i their design do not benefit as much from an added wrap.

» fnesgy-saving compact fuorescent Tight butbs use up 1o 25% less enegy {han standasd betbs ard lastup to 10 times tonger,

« Wash your clothes in cold water g cold water detergents whenever possible. It's your latndry detergent not the water
temperature What whitens your ciothes.

Cinergy/ULHED's Budget Biiling progeam is one of severat bitl payment
options designed to make doing business with us easy ant converrient. If you
are looking fora way to manage your heating and cooling bills, tris FREE
program can help,

for your convenience we olfes two plans ~ Quarterly and Annuol You decide
whilch onie is right for you. By signing up for one of our Budget Billing plans,
you pay a consistent amount on your bilf each month, To eniolt, go to

s cinergg-com and foflow the prompls to register with Online Services ar
catt 1-800 544.6600.

CINERGY.
ULHEP

139 East Fourth Street » Cincianatf, aK 45202
1,800.544.6900 * www.cinargyuthp.com
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130 East Fourth Street » Cincinnati, O} 45202

Lok ETR PR RV TY0 P08 P s S (P8 | K IO

November 30, 2005

Dear Qustomer:

Thank you for your interest in Cinergy/lULHEP'S Personalized Energy Report. This repont provides 3
detailod brodkdawn of yous energy Brage bamed o (o infermation you movided to us. You'll alss find
customized recommendations (o help you use less enexgy and save moncy on your monthiy bill,

‘We hiope yoo find yous Personalized Energy Reparttobea vakaable tool for helping you {ake control of yous
energy spending this winter. I you would like more tipz on how you can Rave energy and money, visit us
online at wrw.cinergycomfort.com or call 1-888-BEWARMZ (1 §83239.2762).

Sincerely,

Mchﬂ)

Gregory C. Ficke
Precident, CGAEULHAP




Type of Home

Detached sit

Humber of Rooms

Heating fuel ...

Year Home Built.

4

oo Hatural Gas and Electric
-1960-1979

Humber of Oocupants.......
Water Heating Fuel
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o3
e ElCRACHY

August
Septamber
October
November

December

JOTAL

Weather plays an important factor on how much enemyy you use,
B0t summes, you could
because your apptiances won't bave to work as hard to keep

BUL Month

1152
2106
2485
2024
2282
1472
1574

2483

§212.82

521456
$179.29
512870

$75.68
§$142.88
$165.79
513735
$156.78

$91.49

$96.54
$3L45

5174133

481
1388
2073
1734
1558
1225
1573

2104

$123.52

$1196.68

4218 $228.75
4293 §232.48
3931 321449
2259 $131.23
1626 $99.71
2470 $168.41
2626 $178.98
2889 $196.84
2614 $178.16
1859 $111.32
1360 $116.35
433 s189.89

52066,41

which directly impacts your bill amount. During very cold winters, and very

se 10 to 50% more eneigy than average. Also, during mild winters and mild summers, you will consume less enerqy,
your home cool or warm. Based on your specific enery umge pattems, you c3n see
fiom the above tables what you might spend during very coldjvery hat time parfads, and what your bil may took lite during mAd woather yeass.

s s At

2004 was considered to have
milder than average weather
during July and August and
cotder than average weather
during the winter months
(December through Febmary).

You can see how weather
drives energy usage which
impacts your bitl amount.

Your 2004 Cinergy bill amount’ ....

Your 2004 bill amount using the
average U.S. eledtric rate¥....

Cinergy’s electric rates are well below the average electsic rate for the U.S.*

wwrmanmmnamnr secsmnrrnnnn 1 163,33

SV 1141141

Toume: Energy Informotin Adminisyaton
<DV emoRnt inchndes rectored electr charges and reay net ke cherges for ocher sErvices o by

The percentages within
the pie dhart are
estimates based on the
data you provided and
the results of Cinergy's

1oad monitoring studies.

P
o

Cooling: 5261.43 Othar: 587,56 ifeat: $553.26 Water Heal: §173.45 laundry: $155.60

Window Treatmant for Alr Fnfiltzation
I you have windows that leak cold winter ak, its time to seal tm for Ui
wintor with a Layar of plastic on the inside. By Yo new window kils that
inclida a special fastic. A hak dryet 5 uted to shiink the plastic, and it
ecomos vaty tight and very clear,  This product seats tha air laaks, cannot
seert from the outside amd 5 50 deay yous may freget 31 is even there.
T yocfre not.comvinged, buy the smallest kit Frst for a mere two dollass,
and Uy it on one window If leaky windows are Ure reazon for your drafly
home and kigh ersegy bitls, this poduct cauld save you as much as 20 to
20 patcent on your heating costs. 1f you hiave olier doors you can e,
don't fonget to seal up the lealrr sliding glass doot, even if it’s just for the
cotifest wintar months. Payback on this measura it almost immediate since
the kits ars 50 inexpensive and the savings ate 30 greal.

il Insulation

1 your home is over 40 years old, it is pomsible that the walls have
naver been insulated. It shoutd be eazy to check your attic for
inulstion, but smetimes the walls are more difficutt. 1F yourwalls
feed cold on the inside mutface on o cold day, ave an inufation
contractor Inspect your home. For any tn-nsulated wall or celling
that is exposed to the cotd outside air, the firmt tevel of insidation s
simost always worth the expense. Having & well insulated bome is an
important investment in your home's valze, an important mesure to
lower your enery bills and wil sigrificantly help the comfort in both
symmer and winkex.

Puctwork Inselation

Your cuntral heating system lisely uses 2 nstwark of air ducts to distiute
the heated 23 to 3l te sooms of your homo. But wdhers are those ducts?
Thy asa usuatly hidiien out of sita. took in your attic Lo seo if any of the
suppty of retum air ducts are located there, This could bo cuwsing high
huating and codling bils. e tomperatusry in the attic in the winter 2 zor0
dogress and in the summar it's 120 dagreest 1M your ducts aro Located

in this extrema tempetature ervironmant, and they are not insulated of
poorly insidated, you could be adding as much as 50% 1o your heating and
cooling costaInsulate any haating and/of cooling ducts # an attic to at
teast an insulation R valua of 19, 1f tho duct is already made with 2 thin
R4Z jacket, anolhes 1.5 inch layer of fberglass insulation should be taid
auat tho top of thesa tuxts. White yodro at it, chock for any ducts that
have becoma disconnactsd. Boponding on (fia amount of duct sxposure,
you eould save up to 10% to 40% of your huating and cooting costs by
fnutating your duets.

Farnace Filter

Dot foiget to chock yous furraace fittar once per month. 17 it has boen
cold month of if you nun your furnace fan all the time, it is not wicommen
fat furnace hiters to need cleaned or roplaced wvery four to six weeks. The
goat Is to allow your furmace to officiently detiver alt the hoat and abflow
Yo home noads, without the burden of a dogged air iter in its way.
Hoot Fumps For More Effiient Heating

Your present baseboard or colling cable beat is not as efficient a5 a new
baat pump syzlam,  Howsver, you may not havs a systam of i du

in you home ta accommeodate 3 hoat pump, 1 you hava been thinking
about purchasing a contral ak conditionst and ducbwork for a new central
heating ad cooling system, consider buying a heat pump instexd of an
2 conditioner, Today's high efficiency heat pumps are woll over tuia 23
Wficient a5 an slectric humace, bassboard or ceiting cable heatl. 1t you
alroady have 2 contral air conditiors ard it is over 15 years old, considsr
roplacing it with a new hoal puamp systam. Tho heat pump %3l ba 2 new
ait conditioner for mere etficiant sumimer cooling and with atso tul your
imating bills. A naw high officienicy, centsat hoating and cooting zystam
ot only suts yous heating and caoling costs, it is 3 wise ivestment for
your hame,




