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Verizon Wireless
1515 Woodfield Road

VIA CERTIFIED MAIL Sute 1400

Schaumburg, IL 60173
(Tracking # 7002 2410 0004 4851 0462)
Phone 847 706-1393
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jason.holldorf @ VerizonWireless.com

RECEIVED

July 27, 2006

William Wayne Whitworth

1109 Barbizon Drive AUG 2 3 2006
Goshen, KY 40026
UBLIC SERVICE
COMMISSION

RE: Kentucky Public Service Commission Case No. 2005-00385
Verizon Wireless Account Number 600599700
FOR SETTLEMENT PURPOSES ONLY

Dear Mr. Whitworth:

Although we remain confident that the current, past due balance 0f $160.18 is valid, in
the interest of settling the account without further dispute, we have chosen to reduce the
account balance to $0.00. Further, on July 27, 2006, we sent an electronic request to
Equifax, Experian, and Trans Union to remove any and all reporting of the account.

Since these actions conform to the request you made through your formal complaint with
the Kentucky Public Service Commission, we will be closing out our PSC file in regard

to this matter. If you have any questions, please fell free to contact me in writing at the
above address.

Respectfully,
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Jason T. Holldorf
Staff Attorney, Midwest Area

ce: Beth O’Donnell / Linda Mattox
Commonwealth of Kentucky
Public Service Commission
211 Sower Boulevard
Frankfort, KY 40602
(via facsimile only)



