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August 8, 2006

Beth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, Kentucky 40602-0615

Re: Joseph Harold Durbin v. Cellular One, Case No. 2005-00379

Dear Ms. O’Donnell:

As requested by the Commission Staff’s July 24, 2006 First Data Request to American
Cellular Corporation, enclosed herewith please find for filing with the Commission an original
and eight (8) copies of American Cellular Corporation’s Response to Staff’s Data Request in the
above styled matter.

Please do not hesitate to contact the undersigned should you have any questions
concerning this filing.

Sincerely,

@{/\,,{\\/ M (ﬂ?\ (¢

Holland N. McTyeire, V
HNM/jh
Enclosures

cc: Herbert Kenney

1118402_1
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of: )
)
JOSEPH HAROLD DURBIN )
COMPLAINANT %
) CASE NO. 2005-00379
V.
)
CELLULAR ONE ;
DEFENDANT ) LT U 2 2008

AMERICAN CELLULAR CORPORATION’S
RESPONSE TO STAFF’S DATA REQUESTS

PROCEDURAL BACKGROUND

Mr. Joseph Durbin filed a complaint with the Kentucky PSC (the “PSC”) on
September 19, 2005. On October 11, 2005, American Cellular Corporation (“ACC”) received an
“Order to Satisfy or Answer” from the PSC dated October 7, 2005. On October 20, 2005 ACC
filed its “Answer of American Cellular Corporation” (the “Answer”). The Answer is expressly
incorporated in this Response to Staff’s Data Request. In its Answer, ACC moved to dismiss for
lack of jurisdiction. ACC nevertheless, expressly subject to its motion to dismiss, made a
detailed voluntary response. ACC is once again voluntarily making this Response to Staff’s
Data Request. This Response to Staff’s Data Request, as was the Answer, is expressly subject to
the motion to dismiss and is not a waiver of any kind or a submission to the jurisdiction of the

PSC. Herb Kenney is ACC’s witness for these Responses to Data Requests.



Respectfully Submitted,

. McA e

Holland N. McTyeirel/V

Greenebaum Doll & McDonald PLLC
3500 National City Tower

101 South Fifth Street

Louisville, Kentucky 40202
Telephone: (502) 589-4200
Facsimile: (502) 587-3695

E-mail: hnm@gdm.com

and

Herbert Kenney
Associate Corporate Counsel

AMERICAN CELLULAR CORPORATION
14201 Wireless Way

Oklahoma City, Oklahoma 73134
Telephone: (405) 529-8336

Facsimile: (405) 529-8765

COUNSEL FOR DEFENDANT, AMERICAN
CELLULAR CORP D/B/A CELLULAR ONE IN
KENTUCKY

CERTIFICATE OF SERVICE

The undersigned certifies that a true copy of the above and forgoing was mailed postage
prepaid to the following on August 8, 2006.

Joseph Durbin
771 Hubbards Lane
Bardstown, KY 40004

J/U\" MCﬂ/Vb} (c/\]/

COUNSEL FOR DEFENDANT, AMERICAN
CELLULAR CORP D/B/A CELLULAR ONE IN
KENTUCKY

1118228 _1



Case No.: 2005-00379
Questions From: Public Service Commission — July 24, 2006
Response From: American Cellular Corporation

DATA REQUEST NO. 1. In his complaint, Joseph Harold Durbin states that ACC
advised him that he needed to upgrade his service and that to do so would require that he (1)
renew his contract; (2) pay a fee to get out of his then current contract; and (3) purchase a new
telephone. State whether you agree or disagree with any of the foregoing.

RESPONSE: ACC disagrees. At the present time all TDMA cell sites also have GSM
on them. ACC has added GSM only cell sites, including one in Bardstown as stated in 14 of the
Answer. ACC TDMA customers have been told that the TDMA network is not being improved,
whereas the GSM network is being improved. If a TDMA customer is not satisfied with the
TDMA performance, he has the option of trying out ACC’s GSM service. A 14 day trial period
is given in this situation for the customer to try out GSM service risk free, see letter response to
Mr. Durbin’s June 30, 2005 complaint dated July 11, 2005 which is attached as Item 1. A
customer that switches to GSM service is not charged an early termination fee on his TDMA
contract. A customer that switches to GSM service is required to enter into a new contract in
order to receive a discount on a new GSM phone.

Please note that the fundamental basis for the complaint is a claimed lack of TDMA
service. ACC denies that Mr. Durbin’s TDMA service was inadequate. Please refer to the
Answer, particularly 13 which points out, infer alia, that Mr. Durbin is a truck driver who
complained about coverage in Louisville and Bardstown. Louisville is not even in ACC’s
service area, and while in Louisville Mr. Durbin would be roaming on the Cingular network and
being supplied service by Cingular. Cellular companies do not promise, and it is unreasonable to

expect, that a cellular telephone will work everywhere, everytime, and the FCC has never

Item 1.
Sheet 1 of 2



Case No.: 2005-00379
Questions From: Public Service Commission — July 24, 2006
Response From: American Cellular Corporation

required this. Also note that Mr. Durbin’s minutes of use, as explained in the Answer is

inconsistent with being unable to obtain service.

Item 1.
Sheet 2 of 2



Case No.: 2005-00379
Questions From: Public Service Commission — July 24, 2006
Response From: American Cellular Corporation

DATA REQUEST NO. 2. Is Mr. Durbin still an ACC customer?
(a) If yes, is he on the TDMA Network or the GSM Network?
(b) If yes, was he required to do items (1), (2), and (3) in Question No.1? If
no, when did he terminate his service?

RESPONSE: No. Mr. Durbin ported his number to Cingular on October 24, 2005.

Item 2.
Sheet 1 of 1



Case No.: 2005-00379
Questions From: Public Service Commission — July 24, 2006
Response From: American Cellular Corporation
DATA REQUEST NO. 3. Describe all complaints you received from the persons
listed in the attachment to Mr. Durbin’s complaint. Include the dates of the complaints and the

resolution, if any, to the complaints.

RESPONSE: See Attachment Item 3.

Item 3.
Sheet 1 of 1



Case No.: 2005-00379
Questions From: Public Service Commission — July 24, 2006
Response From: American Cellular Corporation
DATA REQUEST NO. 4. Provide copies of all documents relating to the facts herein,
including, but not limited to, Mr. Durbin’s and his son’s telephone bills sent from ACC.
RESPONSE: In the past several months, Congress, the FCC and state legislatures have
focused on and taken various actions relating to the sale of customer proprietary network
information (“CPNI™), as defined in 47 U.S.C. §222 by so-called “data brokers,” as well as
increasing scrutiny on the measures taken by cellular companies to protect CPNI. This data
request asks for copies of cellular telephone bills of Mr. Durbin. Those bills contain usage
information including the telephone numbers of calls dialed by Mr. Durbin. As this information
is CPNI, we are unable to produce copies of bills except on the request of, or with the permission
of, Mr. Durbin, or a formal subpoena or other lawful request. On August 3, 2006 we wrote Mr.
Durbin requesting that he give us permission to give the PSC copies of his bills, a copy of our
letter is attached as Item 4. We have not yet received a response from Mr. Durbin. We will

furnish copies of the bills upon receipt of permission from Mr. Durbin.

Item 4.
Sheet 1 of 1



Case No.: 2005-00379
Questions From: Public Service Commission — July 24, 2006
Response From: American Cellular Corporation

DATA REQUEST NO. 5. Provide an update on the transition from the TDMA
Network to the GSM Network.

RESPONSE: This question is not entirely clear. ACC continues to have both TDMA
and GSM customers. ACC continues to encourage TDMA customers to migrate to the newer
and better GSM technology. The TDMA network is obsolescent and is not being improved. The
GSM network is being improved, and the new GSM site in Bardstown mentioned in 414 of the
Answer has been placed in service. As explained in 910-15 of the Answer, it is difficult to tell
whether the complaints were related to poor signal strength in fringe areas or possibly from
temporary blocking relating to the TDMA to GSM transition work in the summer of 2005.
Blocking in the Bardstown area and elsewhere in our Kentucky markets since about September
0f 2005 has been within normal system design parameters. ACC attaches as Item 5 a Chart
showing that for May 29, 2006 through July 30, 2006 nearly all the minutes of use now in

Kentucky are GSM with only minimal TDMA.

Item 5.
Sheet 1 of 1



Case No.: 2005-00379
Questions From: Public Service Commission — July 24, 2006
Response From: American Cellular Corporation

DATA REQUEST NO. 6. Address Mr. Durbin’s complaints regarding calls to
Voicemail.

RESPONSE: ACC does not have any evidence of a problem with delayed delivery of
voice mail, or more likely delayed appearance of the voice mail waiting indicator, on our TDMA
system. Delayed appearance of the voice mail waiting indicator can happen when (a) a handset
is outside the extended service area and does not have service, or (b) when the handset is
roaming on another system and receiving service from another carrier on older equipment such
as IS41A systems. When the handset returns to our system the voice mail waiting indicator

appears. It is possible this is the explanation, given the fact that Mr. Durbin is a truck driver.

Item 6.
Sheet 1 of 1
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July 11, 2005

KY PSC Consumer Inquiry Division
P.O. Box 615
Frankfurt, KY 40602

Re: 2005-02038
Durbin, Joseph
Account: 1720103486

To whom it may concern:

Thank you for the letter addressing the concerns of Mr. Durbin relative to his Cellular
One service. At Cellular One the concerns of our customers are a serious matter as we
make every effort to respond to customer.

We have reviewed Mr. Durbin’s account and found that he is using an appropriate
number of minutes for his current cellular plan. His call records do not indicate a series
of short, consecutive calls which would indicate call failure or dropped calls. He uses on
average 1,768 minutes a month which does not indicate an inability to place calls.

We have offered Mr. Durbin the option of migrating to the new GSM service if he is not
satisfied with the TDMA service. In order to receive the phones at the reduced price, we
do ask that Mr. Durbin sign a contract as he has in the past. He does have 14 day trial
period before he is committed to the early termination fees. At this time, Mr. Durbin has
declined the offer to migrate.

If you have any further questions or concerns, please feel free to contact me at 1-877-
922-8244 extension 6301.

Respectfully Submitted,

Tabitha Conn
Customer Service Manager
Cellular One

DOBBON CELLULAR
DOCUMENT #
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QUESTION #_____L__,__,,.



o

(200

PSC Consumer inguiry Systern \/ USIeL
Complaint:  2005-02038  Entry Date:  6/30/05 Glosed Dato: Contact Typo:  Hatiine
Nama: Durbin, Juoseph Utility: Cellufar One of Southeast Ky.
Address: 771 Hubberd's Lane Utility Nbr: 10635 Location: Residaenne

Bardstown, KY 40004 Utitity Type:  Gellular
County: Netson Reasaw: Service gquality/repair { Saervice
Horne: Work: outage/interruption )
Fax: CBR Nbr: (902 548-1202 _ (none) ((none))
Complaint referred by:
Email:
Contacted Ulility? £ Spoke with:  custorer service
Cust Relattons: None

Utility Contact: Tabitha Conn Gontacl's (330) 609-6501
Preliminary Description: Other Gontacts:

customer has service problems
Processor:  DUNN
Ses File ] Case Related [ Staif Referral [ Gontidential [

Info Only ) Formal Farms({_] Ref to Util ] Customer Yes O
Satisfied No O

PSC Narratives: Investigator:  DUNN

Date: B8/30/05

Mr. Durbin claims that his cell service has nevar bean very reliable but in the past few months, it has been very bad. He
claims that to rake a call he must dial upwards (o sevan times in order o connect with the narty he Is attempling to reash
His voice mail messagey that he racelves take up to two days o ranisted.

When he speaks to Cellular One reps, they inform bim thal he needs to upgrade his phones and that shovded e . 4 s
problems. Mr. Durbin also states that he is being told that in order to upgracs so that he can nse Dl phones, Lim must
sign a new two year contract.

Mr. Durbin feels that be is being forced into a new contract in order i have service thal works correctly. Please review
this account and contact this customer to discuss asap, Thank you,

DOBSON CELLULAR
DOCUMENT#.&Q.E—Z‘_
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DURBIN - KENTUCKY STATUS OF ACCOUNTS

Account No. |Name Cust GSM GSMW/TD|Cellular Nos. |Still Active  |GSMITDMA |Trouble |Formal
Since Since MA Tickets |Complaint
2101226306} Jonathan T. Hahn 10/11/2004 |10/11/2004]GSM 502-507-3623 |Yes - added GSM 2 1 PSC 8/24/05
103 Barberry Lane line in 1/06 1 PSC 6/9/06
Bardstown, KY 5025070634
1720076464| Elizebeth Durbin 9/18/1998 GsM 502-507-4449 |Active GSM 3 1 PSC 9/26/05
131 North Third St 1 PSC 8/24/05
Bardstown, KY
1720076464| Elizabeth Durbin 9/18/1998  18/14/2004 |GSM 502-507-7718  [Active GSM 1 0
131 North Third St
Bardstown, KY
1720076464|Elizabeth Durbin 9/18/1998 TOMA 502-507-3476 [Ported Tmobila o} ¢}
131 North Third St 8/31/05
Bardstown, KY
1720076464 Efizabsth Durbin 9/18/1998 TDMA 502-507-1423 |Ported Tmobile 0 0
131 North Third St 8/31/06
Bardstown, KY
1720134412|Bryan Hill 8/7/2000 5/10/2005 [GSM 502-507-7565 |Active GsM 1 0
1282 Barnes Rd
Bardstown, KY
1720170194{Miiton Spalding 8/4/2001} 5/18/2005/GSM 502-507-1302 {Active GSM 0 0
901 Hubbares Ln
Bardstown, KY
1720109628/ Carolyn M. Spalding 10/29/1998| 5/18/2005/GSM 502-507-4366 |Active GSM ¢} o]
§01 Hubbards Ln
Bardstown, KY
2101088886|Mary Jewell 8/19/2004] 8/19/2004/GSM 502-507-3552 |Active GSM 1 [¢]
118 Quist Springs Dr
Bardstown, KY
2101788308| Tabitha Spalding 4{26/2005) 4/26/2005{GSM 502-507-0244  |Active GSM 0 0
1720030705{ Tony Satterly 12/10/2003 TOMA  1502-507-2128 |Active GSM ] 5]
118 Rasewood Dr
Bardstown, KY.
TDMA 502-507-1984 |Active GSM 4] 9]
1720103488 Joseph Durbin 8/21/1999 TDMA  |502-507-4356 |No Ported 0 1 PSC 6/30/05
771 Hubbards Ln Cingular {Attachad as item
Bardstown, KY 11721108 1
1720103486/ Joseph Durbin 8/21/1999 TDMA  1502-507-2212 |No Ported 1 See above
771 Hubbards Ln Gingular
Bardstown, KY. 11/21/05
1720511603} Jennifer £ Bentiey 4/2/2003] 2/18/2006[GSM 502-507-9252 |Active GSM 2 1PSC 9/1/05
2298 Whitesides Rd
Cox Creek, KY.
2101118882]Jody P Lyddane 8/2B/2004; 8/28/2004)GSM 502-249-0752 |Active GSM 2 1 PSC 9/1/05
2298 Whitesides Rd
Cox Creek, KY
2101183712)Scott Hicks 9/27/2004] 9/27/2004|GSM 502-510-4077 {Ported Cingular 0
114 Creekside Dr. 11/21/05
Cox Creek, KY
2101847468 Raymond Bryant 220| 5/11/2005; 5/11/2005{GSM 502-510-1470 |{Active GSM 3 1 PSC 118/05
E. Brashear Ave
Bardstown, KY.
2101114246| Lindsay Rhodus 8/27/2004] 8/2712004/GSM 502-507-3499 |Active GSM 0 0
2833 Roberts Rd
Bardstown, KY
502-507-2745 _|Active GSM 1 0
2101718891 Richard Thompson 4/2/2005]  4/2/12005/GSM 502-507-0620 |Active GSM [+] 0
437 Camptown Rd
Bardstown, KY
502-507-0621  |Active GSM 0 Q
1720481077 |Matthew Simpson 10/24/2002] 7/12/2004]GSM 502-507-5840 |[No Ported 0 1 BBB 11/8/05
6750 Bloomfield Rd Tmobile 8/10/05
Bardstown, KY
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Jonathan Hahn
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Ticket ID; 424952 Ticket Status: Clogsed
Originator: Hiteman, Cralg (chiteman) Created: 09/21/2005 313 pm
Technician: Turley, Robert {rturley) History Escalated: 08/25/2005 3:30 pm

Service Type: {7 oma @ esm O coma Resolved: 09/22/2005 2:40 am

Ticket Type: (% yoice ©v Data . Cust Service Closed: 0912612005 8:28 am

History

Called/Calling #
ICCID:

L

Home Area:

Provider:

Device Model;

Device:

Caliback Type: | Callback Time:

Customer Caltback &

Probiera Problen Time: || Resolve 1: 63

Calt Type s Regolve 2: |

Call Type 2: | 1

Problem 2:

Resolution [F
Detail: |

Probiem |
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Ticket ID: 661062

Ticket Status: Closed

Originatov: Harris, Karla kharris1) Created: 064 3/2006 2:35 pm

Technician: Dobbs, Curt {cdobbs) History Escalated: 084132006 330 pm
Service Type: " TpMA @ Gsm € COMA Resolved: 064512006 10,04 am
Ticket Type: (& yoice U Data £ cust Service Closed: 06/15/2006 10:16 am

MSISOH: 1525

Called/Calling # [ahvnlinbag Customer; BION
S Iccin: [88liTs IMEl:
Provider: |} Home Area: |; Sib: {304k

Device: {] Device Model: [}

Customer Callback & Calthack Type: [E4S Caliback Time:

sme
'1x¢mvu'x«\Y1)'§m\u

g
s %ﬁmf‘mw

Problem 1: Problem Time: {f Resolve 1: {NG 54t

Problem 2: | Call Type 1: [NdbIETEY Anlien s 7l Resolve 2: |8

Problem : ém:sal& Call Type 2: § Resolution [
Detail; |ebipe iy Betail: ¢
IS %%Li}%z?ﬁﬁh :

e
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\Y;
AR AR AN G 54
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Ticket ID; 661062 Ticket Status: Glased
Originator: Harris, Karla (khartist) Created: 06/43/2006 2:35 pm
Technician: Uobbs, Curt {cdobbs) [ History Esealited: 06/ 3/2006 3:30 pm
Service Type: I Tpma (© GsMm (7 CDWA Resolved: 06/152006 10:04 em
Ticket Type: (3 yoice { Data £ Cust Service Closed: 06M15/2008 10,18 am Oueue: History
Msiso: Called/Calling # AnViaum Customer: K

IMSE: ceID: IMEL:

Providers Home Area: | SID: |

Device: i Device Model: [}

Customer Caltback & Caltback Type: Callback Time: ||

Problem 1: Problem Time: F§ Resolve 1.

Problem 2: {1

Call Type 1: [ Resolve % |

Call Type 2' TR ‘r“ Resolution [

Detail:
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L

B

DOCUMENT # g e

QUESTION # e

ursday, Aug 03, 2006 05:38 PM




Attached Is the PSC complaint and below is our response. No logs as the customer tried to call us onee to report the Issues and went straight to
the PSC to register the complaint when he didn’t get through to CS after a few minutes. This one is closed...

From: Janet Mortenson

Sent: Friday, June 16, 2006 11:29 AM
To: Black, Priscilla (PSC)'

Subject: 20061797 - Mr. Jonathan Hahn

Dear Priscilla,

Thank you for forwarding Mr. Jonathan Hahn's concerns to our attention. We spoke with Mr. Hahn on June 13, 2006 as we ware unable to locate his account with the
information provided in his complaint. We discussed the sewvice issues he was reporting, and issued trouble ticket #651082 to engineering so test calls could be
made in the area. Several test calls were made from the 103 Barbeny Lane address, as well as all around the Bardstown area, and we wers unable to duplicate the
problems Mr. Hahn is reporting. Since our test results indicate that the netwark is functioning properly, we believe the issues may be handset related, if the reception
issues persist, we encourage Mr. Hahn to bring his handsets to the local Cellular One store for diagnostic 1esting.

Cellular One appreciates Mr. Hahn's business and the opportunity he provided us to review his concerns. We are sorry that he was unable to get through to customer
sewvice on his initial try, and we encourage him to contact us directly anytime he has questions.

Sincerely,
Janet M. Mortenson

Business Operations
Dobson Cellular Systems

From: Mary (Skala) McCalip
Sent: Friday, June 09, 2006 6:30 PM
To: Janet Mortenson

Ce: Joe Gardner

Subject: FW: Jonathan Hahn

DOBHON cvzmuu;\it
DOCUMENT #_é______(ée,
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wrsday, Jul 27, 2006 12:14 PM




PSCNarrative.txt
KY PSC Consumer Inguiry System

PO Box 615 , Frankfort
KY 40602
502 564 3940 Fax 502 564
06/09/2006
Complaint Number: 20061797 Entry Date: 06/09/2006
Name: Hahn, Jonathan utitity: cellular one of
Southeast Ky.
Addr: 103 Barberry Ln. uUtility Contact: Mary McCalip
Bardstown, KY 40004
County: Nelson Complaint Reasons:
Home: 5025073623 work: Poor_qua1it¥ service
Service quality/repair
Fax: CBR Nbr: Customer Relations:
5023487718
Email: ' Not accessible
Investigator:
RHODY_M

Customer Narrative
06/09/2006

Customer says that for the past two weeks his
phone has been dropping calls. He says that his
service has been so bad that he has not bheen
able to place calls. He has tried to contact
cellular oOne but has not been able to get
through. Customer wants Cellular One to correct
the problem immediately.

e 2
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QUESTION #
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August 24, 2005

Jonathan Halm
103 Barberry Lane
Bardstown, KY 40004

Re: PSC Consumer Inguiry: 2005-02517
Our Account: 2101226306

Dear Mr. Hahn,

Thank you for bringing your concerns to our attention. Cellular One considers these matters serious and
strives to promptly respond and resolve concerns to meet and exceed our customer’s expectations.

We welcotne your feedback pertaining to service issues you are experiencing on our GSM network. Per
the conversation with Jessica Mancini, you discussed the areas in which you were having service issues in
Bardstown, Kentucky. You have spoken with our techrician tegarding yemr service and have noticed
improvements in sérvice over the last two weeks,

We have applied a credit of one month’s service in the amount of $50.00 to your account for the
inconvenience you experienced and we have added the $3.99 handset insurance to the account as you have
requested.

As you expressed a desire for different equipnment, we are seading you out 2 refurbished Nokia at your
request and yott will be sending back you old equipment fo:

Cellular One

Attm: Jessica Mancini
R0O89 South Ave,
Youngstown, Ohio 44512

Please be sure to call upon receipt of the Nokia so that We may activate your service for you.

Again, thank you for bringing this to the attention of Cellular One and we appreciate your continued
patronage.

If you have any further questions or concerns, please call me at 1-800-837-5505 ext. 6301.

Sincerely,

Tabitha Conn
Custotner Service Manager
Cellular One

CC: Investigator Dunn
Kentucky Public Service Commission
P.O. Box 615
Frankfort, KY 40602

poBSON mwﬁ?
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PSE Consumérinauiry Syste - 81505
“SC.Cansumerm‘gu&gSystem {M _ 8IS //

Complaint:  9005-03517  EniryDate: 815005 diater  Senaet@ype  Hotine
Namet Hahr, Jénathan Utility:

Gellular One of Seuifisast Ky.
Address: 103 Barbsiry Ldn Utitity Nbr; 10835 Loeation: Rasidence
Bardstown, KY 40004

County: Nelsen _ Reasom: Sepvice qualityfrepair ( Poorquality service )
Home: Work: {502) 3487719 ' {none} { {nons))

Fax: GBRNbr  (5ogisoroors  Complaint referred by

Utility Type: Cellulsr

Email:
Contacted Utitity? & Spoke with:  customer sefvice
Cust Relatlons:Nong

utility Contact: Tabijtha:Conn Contact's (330) 509-6301

Praliminary Deseription: Other Goﬁtéctgz

custorner claims service is terfible-in his-arsa ‘

Processor:  DUNN » T ; )

seefite [ CaseRefated [ -~ seirRessral ] Confidential ]

info Only [ Formal Fokmsl) Ref to el Customer Yas ©
SatisTied No Q

PEC Narmatives: investigator: DUNN
Dates git5/0s ’ ‘
Mr. Hahn.clgims that his celf:servige during the Jast severd months has ben horrile,

fie places or racgives gets diopped, Some days it won't work at altand.he does nothave.

airngithat every other call that
éng;iﬁﬁe'z-te%gphbge‘

Please review tHis customer's service histary and:contact hirm lo resclve, (Giftorner claitis that ne.one has even issusd
him 2 logs of service oigdit) '
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Elizabeth Durbin
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THRTESYH 11172006 9:52 am  sjassman  GSM
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New Sa\}e Seémh Queue Help Pmﬁle
Ticket ID: 487682

£33

Ticket Status: Cloged
Originator: Depizzo, Kethleen (kdepizzo) Created: 114772005 8:52 am
Technician: jpssrnan, Stephen (sjasgman) History Escalated: 11/21/2005 10;30 am
Service Type: " ToAa & gsm O coma Resolved: 1172472005 8:10 am
Ticket Type: (& yoice (7 Data ¢ Cust Service Closed: 11222005 10:36 am
MSISDH;: |52 Called/Calling # [502

IMSE |3

Provider: |

Device: [

Customer Callback &

Problem 1: |1

Problem 2: |

Problem
Detail: i

1cein:

Home Area: |f

Device Model; [B

Calthack Type: |

Probleny Time: [A13¢7201

Call Type 1: |

Call Type 2: fiaagi:

Customer: [}

IMEL [f

SID: (5045

Caliback Time:

Resgolve 1:

Resolue 2:

Resolution
Betail:

“hursday, Aug 03, 2006 05:59 PM

poBson CEL m@ U((
DOCUMENT #
QUESTION #



uction Database: ESDB_GIG »>
; B Ticketing Tools JB

] StatusSummary | QueSpy | ExportData

Ticket ID: 487682 Ticket Status: Closed
Originator: Depizzo, Kathieen (kdepizzo) Created: 11472005 9:52 am

Technician: Jagsman, Stephen (sjassman) Escalated: 11/21/2005 10:30 am
Service Type: 0 ToMA % gsm C coma Resolved: 11/21/200586:10 am
Ticket Type: & yoice €7 Dats {7 Cust Service Closed: 11/22/200510:36 am Cusomeralbabl GaNGnE

MSISDH: §;

Called/Calling # [ 50250777 : Customer: [E
IME: |;
SiD:

Msk:

Provider; Home Area:

Device: Device Model; §]

Calthack Type: | Callback Time:

Customer Callback #& [BI5

Prablem 1: Problem Time: |; Resolve 1: |¢

Call Type 1: || Resolve 2: O

Call Type 2: |

Problem 2 [t

Resolution
Detail: ]

Problem
Detail: |;

DOBBON t‘.a&u.wm&
DOCUMENT #M
QUESTION #,_,.5——-«

“hursday, Aug 03, 2006 05:59 PM



@i,‘:lll’l‘

Ticket ID: 487682 Ticket Status: Closed
Originator: Depizzo, Kathleen (kdepizzo) Created: 11/17/2005 9:52 am
Technician: Jassman, Stephen {sjassran} History Escalated: 11/21/2005 10:30 am ;
Service Type: (™ TOMA % gsm 1 CDMA Resolved: 11212005 8:10 am
Ticket Type: & yoice € pata Cust Service Closed: 1142212005 10:36 am

Callev/Calling # |5
iccm: [EoNE

Customer: |
IMER
SID: [30

Home Area: |

Device: | Device Model: [

Customer Caflback & [B0345¢

Callback Type: [p Caliback Time:

Problem 1: PFroblem Time:

eliBl

Resolve 1; {5

Iz i i s -

Problem 2; Resolve 2: [Siia: 1 ﬁg@%ﬁ%ﬁ% ]
Problem Resolution [} R
Detail; Detat sl

DOBBON CELLULAR

DOCUMENT #w
QUESTION#__. D

ursday, Aug 03, 2006 06:00 PM



Ticket Status: Closed

ackson, Jewell {jackson) Created: 09/26/2005 8:04 am

Technician: 1, Stephen (sj ) History Escalated: 09/26/2005 9:30 em
Service Type: ' tpma @ gsm O coma Resolved: 08/26/2005 1:41 pm
Ticket Type: & voice & pata € Cust Service Closed: 0812742005 4:52 pm

MSISDIE: Called/Calling % Customer? |
IMEE: [G]02

SID: [§

sk {318 ICCID:

Home Area: (}

Provider: [

Device: | Nol Device Model:

Customar Callback # |52 Callback Type: Caliback Time: G500

Problem 1: {€ Problem Time: {087, Resolve 1: £

Call Type 1: Resolve 2:

Call Type 2

Problem 2: {}

Probfem [
Detail; II;/

pOBSON @W‘“%

DOCUMENT#
QUESTION #imre""""

ursday, Aug 03, 2006 05:53 PM




B
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Trouble Tickets |  Alert Subscriptions | Status Summary | QueSpy | ExportData
Ticket ID: 429535 Ticket Status: Closed
o T Jackson, Jewell (fackson) Created: 08/26/2005 304 am
Technici ) 1, Stephen {sj g Escalated: 09/26/2005 3:30 am
Service Type: (' TpMA & gsm O COMA Resolved: 09/26/2005 1:41 pm
Ticket Type: &8 voice (" Data ¢ Cust Service Closed: 09/27/2005 4:52 pm

MSISDIE: | 50250; Calied/Calling # |F23i07

Customer: |
IMEE: (i
S

IcCiD:

Home Area: |},

Device: INokai Device Model: [

Customer Callback # |3 Calihack Type: Callback Time: ['éf

Problem Time: | Resolve 1: [0l

Call Type 1: [k Resolve 2: i

Resolution [
Detail: {5

Call Type 2 §

QUESTION o

Thursday, Aug 03, 2006 05:53 PM
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R fedteien]
tion Database: ESDB_GIG »»
search I Ticketing Tools

| QueSpy | ExportDats

hy S =
NG R

[
el BV
New Save Searoh Queue Help Profile

Ticket 1D: 7810 Ticket Status: Clogsed
Originator: Bucci, Denise (dbucci) Created: 05/20/2003 11:42 am
Technician: Gum, Michael {mgurm) History Escalated: 05/22/2003 12:30 pm
Service Type: - ToMA € Gsm C cDMA Resolved: 05/22/2003 12:56 pm

Ticket Type: € voice & pata © Cust Service Closed: 05/22/2003 12:56 pm

Cell # | 5 Customer:

Proviter: Home Area: | SID: |
Device: Device Modek ESH: Fp
1P Ackdress: | Username:

Customer Caliback # [ Callback Type: | Calihack Time:

Problem 1: K

Problem Time: || Resoive 1: [N

Prohtem 2: |\ Resolve 2:

Problem |

Resolution
Detail:

Detail: Jig)

HOBSON GELLULAR
DOCUMENT #_XQ,M

QUESTION # e

‘riday, Aug 04, 2006 04:10 PM
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Y 067242005 6:08 pm  tpiercy GSM Voice

BOBSON CELLULAR
DOCUMENT #&QBQE,W

QUESTION #

‘riday, Aug 04, 2006 05:39 PM



A Recd oals 'fickéﬁuﬁ Tools . g

Alert Subscriptions |  Status Summary | QueSpy | ExportData

LR

et S
New Save Search Queue Help Frofile

Ticket ID: 300116 Ticket Status: Closed
Qriginator: Wiliams, James (wilia3) Created: 0672412005 6:08 pm
Technician: piercy, Timothy (tpiercy) History Escalated: 06/27/2005 6:28 pm
Service Type: 3 TpMA @ 6sM 7 CDMA Resolved: 06/27/2005 10:32 pm
Ticket Type: % voice ' Data £ Cust Service Closed: 05£27/200510:32 pm

CallediCalling # |2
IcCID: [

Customer: |k
iMSE IMEI: B

Provider; |/ Home Area: |

Devite: | Mo Device Model: |

Customer Callback & Calthack Type: Callback Time:

Problem 1: i Problem Time: [{ Resolve 1 [hid

Resolve 2: {RAY

Resolution [&
Detail: [}

Call Type 1: | Mc
Call Type 2: [}

Problem 2: {]

Problem
Detail:

o

BRI

BOBSON GELLUSLAR 0‘6 KOKP

DOCUMENT #
QUESTION #

hursday, Aug 03, 2006 06:04 PM



Ticket 1D: 300116 Ticket Stawss: Closed

Originator: Wiliams, James Gwilia3) Created: 06/24/2005 6:08 pm

Techuicion: piercy, Timothy {ipiercy) History Escalated: 06/27/2005 6:28 pm
Service Type: C 1oMA ™ gsm O chMA Resolved: 06/27/2005 10:32 pm )
Ticket Type: & voice ' Data €7 Cust Service Closed: 08/27/2005 10:32 pm Quene: {5

MSISDH: | Customer: (2

IMEL: 1351

SiDs E0AEAN

Device: [Mblohilan: Device Model:

Customer Callback #& J Callback Type: [B Callback Time: }i

Problem 1: [cg Problem Time: |84 Resolve 1: 1N

IR

Problem 2; Call Typei: |

Call Type 2: §j

Resolve 2: o
Resolution || f

Problem |;

BEBSON CELLULAR KO&P
DOCUMENT M_Qi-mt
QUESTION #.____3.-@_@-««

wrsday, Aug 03, 2006 06:04 PM




September 27, 2005

Elizabeth Durbin
131 North Third Street
Bardstown, K'Y 40004

Re: Elizabeth Durbin
PSC Consumer Complamt No.; 2005-02950
Cellular One Actount No.: 1720076464

Dear Ms, Durbin:

Thank you for bringing’ your concems to our atténtion. Cellular One considers these matters
serious and strives to prompily réspond and resolve concerns.to meet and exceed our customers
gxpectations.

We welcome your feedback pertaining to Service issucs you are experiencing on our GSM
network. Per our conversation today, we discussed the issues of roaming chalges on your billing
as well as your difficulty in placing and receiving calls.

We reviewed different roaming minute packages that you could add to your account to cover the
roaming charges that you are acoriiing: We dlso. offered to file a trouble ticket in an effort to
alleviate any service issues you are experiencing.

Again, thank you for bringing this to the attention of Cellular One and we appreciate your
continued patronage.

If you have any further questions or concerns, please feel free to call me at 1-800-837-5505
extension G301,

Sincerely,

Tabitha Conn
Customer Service Manager
Cellular One

CC:  Kentucky Publi¢ Service Commission
PO.Box 615
Frankfort, KY 40602

BOSSON GELLULAR Q
DOCUMENT g}
QUESTION #oraarrne =i



2005-Sep-28  11:04 AM

Dobson Communicatio

330-509-6043

BSC Consumer Inguiry System.

0/26/3005

Complaint: 200502950  Entry Date:  9/26/2005 Closed Date: Contact Type:  Halline
Nam: Durbin, Elizabeth Uftility: Cellular One of Southeast Ky.
Address: 131 North Third Street Utility Nbr: 10835 Locatian: Residence
Bard§tQWn, KY 40004 utility Type:  Celiuler
County: Nelson Reason: Service gualityfrepair { Service
Home: Work: {8D2) 34B-7718 putdge/intarupiion )
o {rone} { (nana)j
Fax: CHER Nbr: (502} B07-4449 Camplaint referred by:
Emall:
Gontacted Utiity? [ Spoke with:  custorner service
Cust Relations: Failed To Correct Problem
Uity Contact: Tabitha Conn Contact's (330) 509-6301
Prafiminary Description: Other Contacts:

poor quality sérvice

Processor:  CUMMING ‘
SeeFile [ Gase Related [ Staff Referral [ Confidential [
Infoonly [ Formal Forms[] Ref to Ut Customer  Yes O
Batisfied No O
" . Gl dlaulos 12ap
PSC Narratives: Tnvestigator:” CUMMINS

Date: 9/2612005 .

For about three months, she has not received consistent servite. Her phorie will say the system is busy or she & in an’
extenided area even though she ls'in her area, When shé cails Cellutar One, she ig told'that they.are having frouble with
the towers, Then it will bé ok for a day and then she has the same probleins. She'has not been able to take regular

calls; but she has alsonot been able fo dial custorer s

Cingular,

rvice. The last time she dialsd 611 from her phone, sha got

DOBSON CELLULAR

a4 of [

DOCUMENT #

QUESTION #”__..,_3.._“",_

Peans 1 of §

2D
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August 30, 2005

Elizabeth Durbin
131N 3"St. }
Bardstown, KY 40004

Re: Elizabeth Durbin
Cellular-One Aucount Number: 1720076464

Déir Ms. Durbin:

Thank you for bringing your concerns to our attention. Cellular One considers these matters
serious and strives to promptly respond and resolve concerms to meet and exceed our customers
expectations.

We welcome your feedback pertaining to service issues you are expenencmg on our GSM and
TDMA network. We have escalated yolir sérvice issues'to our Engineering department to further
ttoubleshoot,

Pe; out conversation today, I have credited your account $80.00 equaling half of your monthly
access.

Again, thank you for brmgmg this to the attention of Cellular One and we appreciate your
continued patronage.

If 'you have any further questions or concerns, please contact me at 1-800-837-5505 extension
6301,

Sincerely,

Tabitha Conn
Customer Service Manager
Cellular One

CC:  SusanL.Dunn
KY PSC Consumer Inquiry Division
P.0. Box 615
Frankfort, K'Y 40602

PUBSON c;m.wmﬁ&
DOCUMENT #_%5,__-&0

QUESTION #



PSC Consumer Inquiry System

812405,

Complaint: Entry Date:  8/24/05

Contact Type:

2005-02638 Ciosed Date: Hotline
Name: Durbin, Elizabeth Utility: Cellular One of Southeast Ky.
Address: 131N 3rd St Utitity Nbr: 10835 Location: Residerice
Bardstown, KY' 40004 Utility Type: Celiular
County: Nefson Reason: Service quality/repair ( Poor quality service!)
Home: Work: (none) ( (none) )
Fax: CBR Nbr: (502) 507-da40  Complaint referred by:
Email:
Contacted Utility? ¥ Spoke with: repair/customer service

Cust Relations: None
Utility Contact: Tabitha Conn
Preliminary Description:
customer upset over the quality of service being provided
Processor:  DUNN
See File ] Case Related []

info Only Ul Formal Forms[:]

Contact's (330) 509-6301

Other Confacts:

Confidential [_]

Yes O
“No O

Staiff Refarral []

Ref to Util Customer

Satisfied

PSC Narratives:
Date: 8/24/05

fnvestigator:, DUNN

Ms. Durbin claims that she has been a customer of Celiular Ohe for over 7 years. Lastyear Cellular One changed to the
GSM service and advised customers-that possibly there would be service problems for awhile. Ms. Durbin claims that the
service is gefting worse. Dropped calls, éan't:access voice mall, etc. When she calls.Cellular One for an explanation of
when more towers will be added it her area or'when the service will be improving she is-told. that.they don't know.

Mrs, Durbin states that she has to pay her bill in full each month to Cellular Onie but for some reason Cellular One does
not have to'live up to their end of the contract by giving her quality service.

Please have a suparvisor review this customer's records and contact her for resolution. Thank you.

pOBSON CELLULAR '?
o
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E: A3
Unassigned Working

Search Field:

GEINIbSHE

Search Value:

09122005 5:05 pm  unassign GSM Volice

BOBSON memmoF W
DOGUMENT #.42

QUESTION #

Friday, Aug 04, 2006 05:40 PM



® Ticketing Tools |

Status Summary

1 Que Spy

Profile
Ticket 1D: 415155

Originator: Quisenberry, Michael (mquisenb)

Technician! ynassign History

il Service Type: C TpMA s (7 COMA

; Ticket Type: & voice () Data ¢ CustService

Ticket Status: Closed
Created: 0942/2005 5:05 pm
Escalated: 08/16/2005 5:30 pm

Resgolved: 09/21/20051:14 am
Closed: 0872172005 10:58 am

MSISDH: |5
st {131

Provider: [}

v Device: {MOloro
Customer Callback & |
& Problem 1¢

Problem 2:

! Problem |
Detail

CallediCalling # |
1CCHD: i

Home Area: {iR4
Device Mode!: [
Collback Type: | Callback Time:
Problem Time: Resolve 1:
Call Type 12

Cali Type 2:

Detail

Resolve 22 |]

Resolution [3

Thursday, Aug 03, 2006 06:11 PM

DOCUMENT e

QUEST\ON #
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Mary Jewell

RBOBSON QkLLUM%

DOCUMENT #..3 &(i?

QUESTION #____



i, 2L
Unassigned Wotking

Senrch Field:

Search Value.

—

A5l 090172005 5:45 pm  cdobbs GSM Voice

Ap

ﬁiu - 1' J“ i

,,‘m.ng.mnhx.h,‘.(uu iR

DOBBOM CELLULAR
pocumentT2 | O

QUESTION #__33 ,

riday, Aug 04, 2006 05:41 PM



http:/l;g!l;

o P Ticketing Tools ] 0

~ Alert Subscriptions | Status Summary | QueSpy | Exporibeta

Ticket ID: 403735 Ticket Status: Cloged
Originator: Hager, Gwendolyn (ghager Created: 0950172005 5:45 pm

Teehnician: pobbs, Curt (cdobbs) History Escalated: 09/05/2005 6:30 pm
Service Type: O toma ® gsm © CoMA Resolved: 034512005 9:18 am

Ticket Type: (% voice 3 Data € Cust Service Closed: 08/45/2005 9:39 am Queue: |7

MSISDH: [:5025¢ Called/Calling # |50 Customer: {}

IMSE: 510!

iccm: [B waet: [

Provider: || Home Area: SiD:

Device: || Device Model: | Fitkia 3

Customer Caliback # Caliback Type: [P Callback Time: [555

Problem 1: Problem Time: |08 Resolve 1: {7

Detail:

Problem 2: Call Type 1: Resolve 2: |5
Problen jigy Call Type 2: Resolution [
Detall: | ?

POBSON @E‘LWU“&@
DOCUMENT #.
OUESTION #

Thursday, Aug 03, 2006 06:26 PM



<< Production Database: ESDB_GIG »>
/ " Ticketing Tools

e
Ticket ID: 403735 Ticket Status: Closed

Originator: Hager, Gwendolyn (ghaget) Created: 09/01/2005 545 pm

Technician: Dobbs, Curt (cdobbs) Hiztory Escalated: 09/05/2005 6:30 pm

Service Type: O ToMA & esM  cDMA Resolved: 0841552005 9:18 am
Ticket Type: F yoice ©© Data  Cust Service Closed: 09/45/2005 8:39 am

MSISDH: [ 5025073 Called/Calling # [E055

IMSt: 3105 ICCID

Provider: il

Home Area:

Device: Device Model: [55

Customer Callback # | Callback Type: [hone Caliback Time: |ide

Problem 1: {H Problem Time: {09 Resolve 1: ||

Problem 2: JN/ASEY Call Type 1: |

Call Type 2: T el

Resolve 2: AL

Problem (3% Resolution

Detail; |

HOBSOGN SELLULAR ‘ \p

DOGUMENT # 9

QUESTION #._-—-—é—-——“"“'

‘hursday, Aug 03, 2006 06:26 PM



Joseph Durbin

pOESON CELLULAR G -
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Unassigned Working

¥H502951 0715/2005 11:5% am tpiercy TOMA  VUoice
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¢ New Save Search Queue Help FProfile

Ticket ID: 330295 Ticket Status: Closed
Originator: Mancini, Jessica (mancinfy Created: 07/15/200511:58 am
Technicion: piercy, Timothy {tpiercy) %] History Escalated: 07/45/200512:27 pm
Service Type: @ toma > gsm {” coma Resolved: 07M5/2005 12:32 pin

Ticket Type: & voice T Data { Cust Service Closed: 074572005 12:32 pm Oueue: |5

MDM: | 507

Called/Calling # {5095

Customer: il

MiH:
Provider: Home Area: [R2 SID;
ESN: i

Callback Time:

Device: |Nolia Device Model: |

Custorer Callback # [502 Callback Type: |

Problem 1:

Problem Time: (0711572 Resolve 1: [}

Resolve 2: |

Problem 2: | Call Type 1: |

Problem Call Type 2: |5

Detail:

Reselution

DOBSON CELLULAR  ~ !
DOCUMENT #. 2

QUESTION #_...

“riday, Aug 04, 2006 04:24 PM
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Jennifer Bentley

D@‘JS%@N CELLUMW
| & U
DOCUMENT#M g
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DOBSON CELLULAR e b(o
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)

QUESTION #._.
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Ticket ID: 487664 Ticket Status: Closed
Originator: Depizzo, Kathlesn (kdepizzo) Created: 11417/2005 9:35 ain

Teclmician Jassman, Stephen (sjassman) |; History Egcalated: 11/21/200510:30 am
Service Type:  toma % gsm O coma Resolved: 1172112005 8:09 am

Ticket Type: % voice " pmta O Cust Service Closed: 11722/2005 10:36 am

CallediCalling # 5025079
1CCID:

sk {310
Provider: Home Area: |

Device: Mbtd Device Model:

Customner Callbuck # |3 Callbuck Type: {

Callback Time:

Problem 1: {I

Probilem Time: Resolve 1: [REED,

Problem 2: |0 Call Type 1: {}

Problem [ Call Type 2: 114

Detail:

DOBBON CELLULAR c (Ap
U0 ot X

DOCUMENT #.

QUESTION #,,__,._3__._‘«»

wrsday, Aug 03, 2006 06:36 PM
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Ticket 1D: 487664 Ticket Status: Closad
Originator: Depizzo, Kathieen (kdepizzo) Created: 114712005 9:35 am
Technician: Jassman, Stephen (sjassman} History Escolated: 1172122005 1030 am
Service Type: C ToMA © gsm O coma Resgolved: 11/21/2005 8:09 am
Ticket Type: & yoice ¢ pata O Cust Service Closed: 11/22/2005 1036 am

MSISDH: [ 50

Called/Calling # | 5028078280 i Customer:
IMEL:
SID: |30

IMSL |;

Provider: ||

Home Area: [RBDELET

Device: |} Device Model:

Customer Callback # |5 Callback Type: Callback Time:

Problem 1: fjite Problem Time: [13

Resolve 1: ,

Problem 2; ¥ Call Type 1 |/

Call Type 2:

Resolve 2:

Resolution [7
Detail: [H8

Problem
Detail:

pOBSON GELLULAR

of” (¢
DOCUMENT#_EAZ—»SQ

QUESTION #mormrmsmararnr=

iursday, Aug 03, 2006 06:36 PM
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New Save Search Queue Help Profile
Ticket ID: 359802 Ticket Status: Closed

Originator: Buckner, Judith (jouckner) Created: 08/03/2005 11:36 am

Technician: Piercy, Timothy {tpiercy) |; Escalated: 08/07/200512:27 pm
Service Type: €O ToMAa ¢SmO cDMA Resolved: 08/12/2005 10:37 pm

Ticket Type: (% voice ¥ Data € Cust Service Closed: 08/12/2005 10:37 pm Queue: SV

MSISDH: (50
MSI:

Called/Calling % |5(
ICCID: 1

Customer: (HENNEER!

IMEE [

Provider: [ Home Area: [R SID: 13

Device: Mo Device Model:

Customer Callback # [ Callback Type: Callback Times: (;

Problem 1: [EaHy Prohlem Time: Resolve 1: [

Problem 2; [i3 Call Type 1: | ol

Call Type 2: |

Resolue 20

Problem [}
Detail: [

Resolution

inity:

Z,

. LANLAR
poBBON CEL a‘g‘ &6\0
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DOCUMENT #

hursday, Aug 03, 2006 06:36 PM
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New Save Search Queue

Ticket ID: 359802 Ticket Staws: Closed
Originator: Buckner, Judith (buckner) Created: 08/0372005 11:36 am
Techniclan: piercy, Timothy {tpiercy) [\% History Escalated: 08/87/2005 12:27 pm
Service Type: I ToMA @ gsM ¢ coma Resolved: 084 2/2005 10:37 pm
Ticket Type: & voice {7 Data {7 Cust Service Closetl: 08/2/2005 10:37 pm

MSISDH: JED; Called/Calling #

stk 31 ICCID: 8901

Provider:

Home Area:

Dewvice: Device Model:

Customer Callback # [5[ Callback Type: JB

Problem 1:

Problem 2: {3

Prolten Time:

Call Type 1: |
Call Type 2;

Callback Time:

SID: [S045:

Resolve 1: ||

Resolve 2:

Resolution |
Detail

ursday, Aug 03, 2006 06:36 PM
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Sepftember’6, 2005

Jemmifer Bentley o
2208 Wh:ttesxde Rd.
nghgrove XYy 40013

Re: Jenmfer Bentley
Cellular One Account Number 172051 1603

Dear Ms Benﬂey

Thank you for bnngmg your concems to our attentwn Cellular One cons:ders these matters |
serious and strives to promptly respond and resolve concerns to meet and exceed our customers
expectations. :

We welcome your feedback pertammg to service issues you ‘are eXpenencmg on-our GSM
. network, We have escalated your servxce Jssues to our Engmeenng deparl*ment 1o further
troubleshoot : . . - v

Per-our conversat;on I added 25% credlt off'; your monthly access for the next two month’
invoices.

Agam, thank youl for: brmgmg thls to the atten‘aon of Cellular One and: we apprecute your
contmued patronaga o : Lo : -

If'y you have any fuﬁher queshons or concems please contact mie at’ 1~800 837- 5505 extensmn
6301. .

Sincerely,

Tabltha Conti »
Customier Service Manager
Cellular One

CC: . Matt Rhody :
- KYPSC Consumer Inqmry Dmsmn' :
‘P.O. Box 615 - :
Frankfort, KY 40602

DUBBON ¢ GELLULAR ? '
DocuMENT# = »
QUESTION #MM“‘*‘_’*"




"”, } WJSGAhL; TR
502 564 3940  Fax 502 564 ‘ ;
| | 09/01/2005

complaint Number: 20052705 Entry Date: 09/01/2005
Name: Bentley, Jennifer = utility: cellular One of

_ - R . Southeast ky. ,
Addr: 2298 Wﬁitésides;kd;; ;. 'H =pt111ty.ﬁontact: ‘T&bifhé*ﬁbnn

Wighgrove, Ky 40013
County: Nelson , complaint Reasons:
Home 5025079252 work: : ~ Poor quality service.
_ _ © . Service guality.

Fax: : CBR Nbr: . .Cu 1S3
Email: ST R T ed Tb‘;orrect Prob1em ,

‘1nvestwgator**‘

RHODY_M
Customer Narrative
09/01/2005
‘Customer sa

’:GSM servT

‘Customer want e

the probﬁem 1mmed1 teTy ‘or let her out of

contract without penalty. . Customer is not .

gett1?? the quality of serv ce she 15 paywng far
u + :

Tar number is 502 507’9252

QUESTION thr—

Page 1
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Unassignad Working

1072172004 10
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New Save Search Queua He]p Profile
Ticket ID: 90372 Ticket Status: Closed
Originator: Staubs, Glenn (gstaubs) Created: 10/212004 10:17 am
Technician: Gum, Michael (mgum) History Escalated: 10725/2004 10:30 am
Service Type: {7 rpma & gsm CDMA Resolved: 10/26/2004 7:59 am
Ticket Type: & yoice  pata O Cust Service Closed: 10/26/2004 7:59 am
MSISDIE 50

Called/Calling # |

8151 [ 1cCip; §f

Provider: Home Area: [5PE

Device: Device Madel: |3

Mepralenn s e
TEeh Culiback Type: [RHERGTH] Caliback Time: hEnd]
Probiem Time: {15200, Resolve 1: {i
Call Type 1: J¥i6)

Call Type 2: W

Resolve 2; [N

Resolution
Detail:

i
State

i Bl
R N e

O Ly
B

o CELLULAR
0

DOCUMENT #"‘5’-
QUESTION #. —

BOBY

wrsday, Aug 03, 2006 06:40 PM



4Septemb‘e‘r 15, 2005

J oseph Lyddane

2298 Whiteside Rd.
Highgrove, KY 40013

Re: Joseph Lyddane
Cellular One Account Number 2101 118882

Dear Mr Lyddane

Thank you for brmgmg your conc“ % to;oi it attentxon Ce f‘_'}ar One cons1ders these matters
sérious and strives to prompﬂy respond and resolve concerns to meet and exceed our customers -
expectatlons ~ :

We we]come your feedback pertammg tos
network. 'We have made several attemp‘
'~ been unsuccessful . .

vice issues you2are experlencmg cm our GSM
uto xsc ss the SGWICC‘]SSLIGS and Kave

For thc incorivenience, I added a 25% credlt off your monthly access for the next two month’
invoices,

Again; thank: you for brmgmg thxs to the attenuon of Cellular Orie and:we appremate your
contmued patronagc : , :

Ifyou have any further questxons or- conoems p]ease contaot ‘me at 1-800 837-5505 extensmn
6301." : : ~

Sincerely,

- Tabitha Conn ,
Customet Service Manager
Cellular'One
CC:  Matt Rhody
- KY PSC Consumer Inqun'y Division . -

P.0.Box 615 .
Frankfort, KY 4060?2

DOBSON GELLULAR %
DOGUMENT #M
QUESTION #_— E '2,...,,,.."



complaint Number: 20052707

Name: Lyddane, Joseph
Addr: 2298 whixésidesikd.
H1ghgrove, KY 40013

~county Ne1son
Home: 5022490752 WOrk

“Fax: . CBR Nbr:

Ema11

Customer Narratwve
09/01/2005

Entry Date: 09101/2005

09/01/2005

Ut111ty Ce11u1ar one of
Southeast KY.

v‘uxsﬂ,ity ‘contact: Tabitha Conn

service -
: /repawr

, v
pOBBON @m‘mwd&}
ENT#
pOCUMET: | —

QUESTION #-

Page 1




Raymond Bryant

SOBBON CELLULAR
DOCUMENT #,EM

QUESTION #mm s



A

Unassigned. Working

EAE0ICIE 1114072005 3:13 pm  gmartin GSM Data
v FAORUOS AR cdeb BT REMEES Vo

61 08:27/2006 3:01 pm fatallah GsM Voice

fast

DOBSON CELLULAR
€ Lo

uocumem#ﬁﬁ.@mﬂ&e_

QUESTION #

Friday, Aug 04, 2006 05:47 PM
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<4 Production Database: ESDB_GIG »>»
Ay FLLELTIE RS S Ticketing Tools

Que Spy | Export Data

Search Queue Help

Ticket ID: 480361 Ticket Status: Clased
Qriginator: Hileman, Creig (chilemar) Created: 11/10/2005 313 pm

New Sav

Technicion: Murtin, Geoff (gmartin) |2 History Escalated: 11/10/2005 3:30 pm
Service Type: O tpMA % Gsm ¢ coma Resolved: 11412005 5:24 pm
Ticket Type:  yoice & Data Cust Service Closed: 11£1/2005 5:24 pm Queue: {i

MSISDH: [56359] Customer: [R

IMSI: | 1ce: |

MEN |01t

Provider: Sip:

Home Area:
Device:

Device Model: [ Product Type: {01

IP Address: Username: | Product Bese: [y

Customer Callback & [50P5] Caliback Type: J| Caliback Time: [g

Problen 1: ¢ Prohtem Time:

Resolve 1: [P
Problem 2: Resolve 2: |
Resolution [;
Detalk

Problem
Detail:

ity

DOBBON @ﬁ%
T

QUESTION #

ursday, Aug 03, 2006 06:49 PM



‘Status Summary | Que Spy | Export Data

Ticket 1D: 480361 Ticket Status: Closed
Originator: Hileman, Cralg (chilemany Created: 1140/2005 3:13 pm
Technician; Wartin, Geoff (gmartin) History Escalated: 11/10/2005 3:30 pm
Service Type: (7 1pma & 6sm £ coma Resolved: 11/11/2005 5:24 pm
Ticket Type: {7 yoice  Data {* Cust Service Closed: 11/11/2005 5:24 pm

1CCiD:

Provider: || Home Area:

Device: Device Model: [} Product Type: [OHAES

1P Address: Username: Product Desc: [Roki

Customer Caltback # {507 Callback Type: [Br Callback Time: [,

Problem 1: |3 Prohlem Time: Resolve 1: i 0

Problem 2 Resolve 2: ()]

Problem
Detail: {;

Resolution
Detall:

poBSON CELLULAR

wrsday, Aug 03, 2006 06:50 PM



—arar AW EETUTUIG TTURGL Page 1of1

o APE L

New Save Search Queuve Help Profile

Ticket ID: 480363 Ticket Status: Closed
Originator: Hileman, Craig (chileman Created: 11/10/2005 3:15 pm
Technician: Dobbs, Gurt (cdobbs) gﬁ History Escalated: 11/14/2005 3:30 pm
Service Type: C: Tpma @ gsm € cDMA Resolved: 11/22/2005 8:39 am
Ticket Type: @ voice (" Data ' Cust Service Closed:
MSISDN: | 5025101470 ] Called/Calling #: | 5025100012 | customer: [RAYMOND BRYANT |
1MS: | 310560000813037 ] ICCID: | 89015601001008130372 | IME!: { 0104180028632810 |
Provider: | MARKET KENTUCKY RSA 4| Home Area: | RADCLIFF ] sID: {30463 |
Device: |Nokia 6010 ¥ Device Model: | 6010 ]
Customer —_—
Callback | 5025101470 Ji Callback Type: |Phone [ Callback Time: | any |
i

Problem 1: |Hard call drop

Problem Time: | 11/10/2005 3:13 pm | Resolve 1: [No issue found i

Problem 2: | Direct to VIM Resolve 2: |No issue found i

Call Type 1: [Mobile to Landiine [i¥
Call Type 2: [Mobile to Landiine [

Resolution [Tech did several test calls from the
Detail: | cystomers address and could not
duplicate the customers issues.

Problem [Customer states calls are going

Detail: | directly to vmi. States that if call does
connect, will drop. States that this
happens almost everyday

Street: Vicinity:
| 220 e brashear avenue ]

City County State Zip

 bardstown 11 [{ky | {40004 |

BOBESON CELLULAR ? (()
DOGUMENT #w
5

QUESTION #oror o

ittp://calltrax2.dobson.net/tkt_hdr.php?lookup=480363 ‘ 8/312006



‘| Status Summary | GQueSpy | ExportData

Ticket ID: 398061 Ticket Status: Closed
Originator: Swanson, Joanna (jbasinge) Crented: 08/27/2005 3.01 pm
Technicion: Atallah, Joseph (jatalloh) History Escalated: 08/3012005 3:30 pm
Service Type: (~ 1pma @ gsm ¢ coma Resalved: 08/28/200510:58 pm

Ticket Type: (3 voice O Data €7 CustService Closed: 08/30/2005 4:31 pm Oueue:

Called/Calling # 1502
1ccIp; {535

MSISDHE: 15025101
sk

Customer:

IMEL:
SID: |B0AGSY,

Provider; [¥ Home Area; |RA

Device: |] Device Model:

Customer Callback & |5 Callback Type: {Phb Callback Time:

Problem Time: [

Problem 1: | Rosolve 1z [

Protlem 2:

Call Type 1: fiandii
Call Type 2: [

Resolve 2: [N

Resolution iR
Detail:

Problem
Detail:

POBSON CELLULAR e
DOCUMENT #w

QUESTION # e

wrsday, Aug 03, 2006 06:50 PM
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Lindsay Rhodus

DOBSON CELLULAR
DOCUMENT #{ O oe
QUESTION #_ 3
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5 097052005 9:49 am jyorty GSM Voice

DOBSON CELLULAR
DOGCUMENT L=
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‘riday, Aug 04, 2006 05:49 PM
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Matthew Simpson

HOBSON CELLULAR 14
DOCUMENT # 2
QUESTION #
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vELIVERY CUNFHHMATION NUMBER:

3 HDL{ LEE o07v k54
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5
Get the signal” 8 \@ Ig
3
CELLULAR ()
Srom Dobson Ce:’}zdar Swzems
Direct Number: (405) 529-8992 ] ]
Fax Number: (405) 529-8403 D]jdg 2§§§g
Email: mary.mccalip@dobson.net F o mvg 8 82 A
48 “5ozy
August 3, 2006 2528 z8za8
.o B s E c8ifeg
3PS E 8 RIBEH
Plg 2 Nl
Mr. Joseph Durbin : 8 ;g g2 258
771 Hubbards Ln. EBg®E  =E7
Bardstown, KY 40004-8888 ' 2

Re:  Durbin v. American Cellular; Public Service Commission;
Case No. 2005-00379

Dear Mr. Durbin:

Pursuant to the recent Data Requests from the PSC of Kentucky, our records do
not indicate that any form of records release accompanied their request which
would authorize release of your customer proprietary network information (CPNI).
CPNI is the data we have collected regarding your telephone calls. This
information includes the time, date, duration and called number of each call, the
type of network you subscribed to and any other information that appears on your
telephone bill. | have enclosed a copy of an authorization to be signed by you
allowing us to provide the CPNI information and any additional information or
copies regarding your account to the PSC.

Please fill in your date of birth information also, sign where indicate and return to
the undersigned in the self-address, postage prepaid envelope.

Sincerely,

I

Legal Assistant

MLM

cc: Beth O’'Donnell
Executive Director S cm.umm
Public Service Commission vl
PO BOX 615 DOCUMENT #___L()_
Frankfort, KY 40602 QUESTION # |

14201 Wireless Way ¢ Oklahoma City, OK 73134 ¢ (405) 529-8500
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Get the signal”

CELLULARONE'

Jrom Debson Cellidar Systems

7/28/06 1720103486
(Date) (Account No./Cellular Number)
Joseph Durbin &
(Name of Account Holder) (Date of Birth)
771 Hubbards Ln Bardstown, KY 40004-8888
(Billing Address) (City, State, Zip)

I authorize: Dobson Cellular Systems, Inc. dba Cellular One
Address: 14201 Wireless Way

Oklahoma City, OK 73134

Phone: 405-529-8992 Fax: 405-529-8403

To provide information and copies of records kept in the normal course of
business regarding my Cellular One account for the date(s) of start of
service through present to:

Public Service Commission (name)

P.O. Box. 615 (street address/P.O. Box)

Frankfort, KY 40602 (city, State, zip)

(Signature of Account Holder)

THIS AUTHORIZATION WILL EXPIRE 90 DAYS AFTER THE DATE OF THE SIGNATURE ABOVE.
A PHOTOSTATIC COPY OF THIS AUTHORIZATION IS TO BE CONSIDERED AS VALID AS THE
ORIGINAL

DOBSON CELLULAR
DOCUMENT #
QUESTION #,

14201 Wireless Way + Oklahoma City, OK 73134 ¢ (405) 529-8500
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Kentucky Minutes of Use =o=GSM MOU
-TDMA MOU

5/29/06-7/30/06 Analog MOU
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