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July 21, 2005

Dennis G. Howard, II

Assistant Attorney General

1024 Capital Center Drive, Suite 200
Frankfort, KY 40601-8204

RE: 1-800-RECONEX, Inc., d/b/a USTel’s Responses to Attorney General’s
Data Request; Case No. 2005-00186

Dear Mr. Howard:

Enclosed, please find 1-800-RECONEX, Inc., d/b/a USTel’s responses for the above referenced
data request.

Should you have any questions or need further information, do not hesitate to contact me directly
at (503) 982-5585 or via email at jennifer.sikes@reconex.com.

Sincerely,
%www% e

Jennifer E. Sikes
Regulatory Manager

Enclosures

cc: Beth O’Donnell, Executive Secretary, Kentucky Public Service Commission
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ATTORNEY GENERAL’S DATA REQUEST

CASE NO. 2005-00186

Please provide copies of all advertisements, regardless of medium, solicitations,
and explanations provided to the public to introduce, explain and/or market any
plan labeled or otherwise described as "unlimited." In the event that the medium
used is audio or video in nature, a transcript of same is deemed sufficient.

Enclosed as “Attachment A”.

Please provide a copy of any and all contracts signed by customers who have
participated or are participating in a plan labeled or otherwise described as
"unlimited." This request seeks only a copy of the blank contract(s), not the
executed contract for every customer.

1-800-RECONEX, Inc., d/b/a USTel does not require contracts from customers.



ATTORNEY GENERAL’S DATA REQUEST

CASE NO. 2005-00186

“ATTACHMENT A”

Advertisement for services offered.
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Most Popular

Local Plan
a month

INCLUDES:
* Unlimited Local Calling
* 30 Minutes FREE Long Distance Every Month
* FREE Caller ID & Call Waiting

Why switch fo U.S.Tel? W
To save up to 30% off your current phone bill. For you, this can easily transiate into a
savings of over $250 dollars every year! We offer a variety of combined Local, Long
Distance and feature packages to fit your needs. Just give us a call and in a few short
minutes we'll take care of everything. There's no cost to switch and your phone number
won't change.

Who is U.5.Tel?

U.S.Tel has been providing phone service nationally for over 10 years. We are certified by
the Public Service Commission of Kentucky and are now offering service in your area.
Since we have built our company in a competitive environment, we offer better value on
your local and long distance phone services.

Call your friends and family for FREE!

Al plans include 500 minutes of FREE member-to-member calling every month. For
example, you can now call any U.S.Tel customer anywhere in the United States for FREE!
PLUS...Earn Rewards! Every time you introduce a new customer to our services, we will
credit your account as a sign of our appraciation,

The Regional Choice Plan:

HERE'S WHAT OUR CUSTOMERS ARE SAYING... For Only $4 more you get the largest Toll-free
“My Bill has gone way down. U.S.Tel has given me the peace of mind.. .knowing | won’t calling area avaitable in the state. Call from
have a high phone bill every month” -James M., Community Choice Customer, Hopkins, KY Henderson to anywhere in highlighted map for

FREE. Plus get additional features and monthly
*Must have existing phone service Savings vary on plan sefected, area and usage. !ong dlstgnce m,m.mes' Call for more
Prices exctude tax and surcharges information or visit www.ustel.com

“V“Your Best Value!

U.5.Tel is committed to providing you with the best plan to fit your needs at the
lowest possible rates for your home or your small business. Need limited local
calling or unlimited local and long distance? Call us today and we will tailor a
plan that is right for you.
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Turn Up Your Phone Service with:

* Free Features like Caller ID & Call Wailing Long Distance as low as 4-9¢ aminute  » Wider Toll-Free Calling Areas
* Free Long Distance Minutes every month  « Free Member-to-Member Calling Minutes  « Free Rewards for every Referral

CALL CALL NOW AND RECEIVE
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