
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ADMINISTRATIVE 
AN INQUIRY INTO LIMITATIONS ) 
Of USE FOR TARIFFED SERVICES 1 
DESIGNATED OR OTHERWISE ) CASE NO. 2005-001 86 
REFERRED TO AS UNLIMITED 1 

AT&T'S RESPONSES TO ATTORNEY GENERAL'S 
REQUEST FOR INFORMATION 

DATED JIJNE 22,2005 

Pursuant to the Commission's directive in its June 22,2005 Order establishing 

this proceeding, AT&T Communications of the South Central States, LLC ("AT&T") 

provides the following responses to the questions propounded by the Attorney General 

through the Office of Rate Intervention. 

1. Please provide copies of all advertisements, regardless of medium, solicitations, and 
explanations provided to the public to introduce, explain andor market any plan 
labeled or otherwise described as "unlimited." In the event that the medium used is 
audio or video in nature, a transcript of same is deemed sufficient. 

Response: 

Attachments 1 through 8 are copies of the AT&T Consumer Service Guides provided 
to local residence subscribers upon request. 

Attachment 9 is a copy of explanations provided to residence customers regarding 
plans that are labeled or otherwise described as "unlimited." 

Attachment 10 is the AT&T Consumer Service Guide provided to long distance 
residence subscribers upon request. 

Attachment 11 is a copy of explanation provided to small business All In One 
Advantage Plan. 


















































































































































