
210 N Park Ave 

Winter Park, FL 

32789 

P 0. Drawer 200 

Winter Park, FL 

3 2 790-02 00 

Tel. 407-740-8575 

Fax 407-740-061 3 

t m i @ t m i n c  corn  

January 18, 2006 
Via Overnight 

Ms. Beth O'Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd. 
Frankfort, KY 40602-06 15 

RE: Administrative Case No. 2005-00186; 
ACN Communication Services, Inc. 
Responses to Supplemental Attorney General Data Requests for Information 

Dear Ms. O'Donnell: 

Enclosed for filing are the original and five ( 5 )  copies the responses of ACN Communication 
Services, Inc. to the Attorney General Supplemental Data Requests in the above-referenced 
proceeding. One copy of these responses is being filed with the Office of the Attorney General, 
Office of Rate Intervention. 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided. Any questions you may 
have pertaining to this filing may be directed to me at (407) 740-8575 or via email at 
mbyrnes (3 trninc.com. Thank you for your assistance. 

Sincerely, 

Monique B y d s  J 
Consultant to ACN Communication Services, Inc. 

cc: Office of the Attorney General, Rate Intervention 
T. Seat - ACN 

file: ACN - KY local 
tms: ky12005-00186 



Attorney General's Supplemental Requests for Information 
Case No. 2005-00186 

Response by ACN Communication Services, Inc. 

1. State whether your company has changed any tariffs applicable to plans 
described, named or marked as "unlimited", as previously identified in your 
responses to the Commission's first data request, since the date of the 
Commission's first set of Data Requests, and if so, please attach/enclose copies of 
same. 

ACN removed all restrictions regarding unlimited services in a tariff filing made 
July 13,2005, effective August 12, 2005. A copy of the filing is attached. 

ACN filed revisions to its tariff on December 6, 2005 which became effective 
January 5,2006 that impacted several services. Among other things, the company 
grandfathered its existing ACN Advantage Unlimited service as of 1/5/06 and 
introduced several new services including ACN Advantage Unlimited 11. A copy 
of the filing is attached. 

2. With regard to any such plans, state specifically whether the word "unlimited" 
refers to minutes of use, area(s) of calling, or both. If the word "unlimited" 
modifies any other term(s) in the applicable tariff(s), pIease identify the term(s) so 
modified. 

There is no longer any tariff language that limits the use of unlimited services. 



3. With regard to any such plans, state: 

a. whether the tariff indicates that a penalty of any type or sort (including 
relegating the customer to a different plan) may apply in the event the 
customer exceeds any limitation on number of minutes included in the 
plan; 

Not applicable. 

b. the nature of the penalty; 

Not applicable. 

c. whether the penalty has ever been imposed; 

The company has not imposed any tariff penalty in the past and the 
language indicating a penalty has been removed from the ACN Kentucky 
local exchange tariff. 

d. whether notice of the penalty is provided to the consumer, and if so, 
identify precisely where in the tariff or other materials (including but not 
limited to contract, advertising or marketing materials) any such notice is 
located, and cite the complete language of any and all such notice(s). 

Not applicable. 





210 N. Park Ave 

Winter Park, FL 

32789 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 
Fax: 407-740-061 3 
t m i @ t m i n c . c o m  

December 5,2005 
Via Overnight 

Mr. Brent Kirtley, Tariff Branch Manager 
Kentucky Public Service Commission 
21 1 Sower Blvd. 
Frankfort, KY 40602-0615 

RE: Tariff Revision for ACN Communication Services, Inc. 
Kentucky Tariff No. 2 (L,ocal) 

Dear Mr. Kirtley: 

Enclosed for filing are the original and three (3) copies of a revision to Kentucky Tariff No. 2 
(Local) filed on behalf of ACN Communication Services, Inc. This filing introduces ACN 
Advantage Home Standard and Value Options, ACN Advantage Plus - Standard and Value 
Options and ACN Advantage Xlnlimited II. Additionally, ACN Advantage Home, Plus and 
Unlimited are grandfathered and the billing of monthly recurring charges is changed. The 
Company respectfully requests an effective date of January 5,2006. 

The following tariff pages are included: 

Preface, 7& Revised Page 2 
Preface, 6& Revised page 3 
Section 2 , l "  Revised Page 22 
Section 4, 2"d Revised Page 2 
Section 5 ,  2"d Revised Page 3 
Section 5, 3rd Revised Page 4 
Section 5 ,  2"d Revised Page 5 
Section 5, znd Revised Page 6 
Section 5, Znd Revised Page 7 
Section 5, 3rd Revised Page 7 
Section 5 ,  Original Page 8.1 
Section 5 ,  Original Page 8.2 
Section 5 ,  Original Page 8.3 
Section 5, Original Page 8.4 
Section 5 ,  Original Page 8.5 
Section 5 ,  Original Page 8.6 

Updates Check Sheet 
Updates Check Sheet 
Changes Monthly Recurring Charge Billing 
Adds Temporary Suspension of Service Rates 
Grandfathers Advantage Home 
Grandfathers Advantage Home 
Grandfathers Advantage Plus 
Grandfathers Advantage Plus 
Grandfathers Advantage Unlimited 
Grandfathers Advantage Unlimited 
Adds Advantage Home Standard & Value Options 
Adds Advantage Home Standard & Value Options 
Adds Advantage Plus Standard & Value Options 
Adds Advantage Plus Standard & Value Options 
Adds Advantage Unlimited I1 
Adds Advantage Unlimited I1 



December 5,2005 
Mr. Brent Kirtley, Tariff Branch Manager 
Rentuclcy Public Service Commission 
RE: Tariff Revision for ACN Communication Services, Inc. 

Kentucky Tariff No. 2 cecal) 
Page 2 of2 

Please date-stamp and return to me the additional copy of this cover letter in the enclosed self- 
addressed stamped envelope which has been provided for this purpose. Any questions regarding 
this filing may be directed to me at 407-740-8575 or via email at mbvrnes@,tminc.com . Thank 
you for your assistance. 

Sincerely, 

Monique Bymes 
Consultant to 
ACN Communication Services, Inc. 

MBhp 
cc: T. Seat - ACN 
file: ACN - KY Local 
tms: kyfoS07 



ACN Communication Services, Inc. 
3299 1 Hamilton Court 
Farrnington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Preface 

7" Revised Page 2 
Cancels 6" Revised Page 2 

Issued: December 6,2005 Effective: January 5,2006 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. 
Origirial and revised pages, as named below, comprise all changes from the origmal tariff and are currently in 
effect as of the date on the bottom of this page. 
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ACN Communication Services, Inc. 
3299 1 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Preface 

6" Revised Page 3 
Cancels 5" Revised Page 3 

Issued: December 6,2005 Effective: January 5 ,  2006 

CHECK SHEET, (CONT'D.) 
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ACN Communication Services, Inc. 
32991 Hamilton Court 
Farrnington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 2 

1 st Revised Page 22 
Cancels Origmal Page 22 

Issued: December 6,2005 Effective: January 5 ,  2006 

SECTION 2 - REGTJLATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A. Nonrecurring charges are due and payable upon receipt of the Company's invoice by 
the Customer. 

B. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided, and recurring charges shall be 
due and payable upon receipt. When billing is based on customer usage, charges will 
be billed monthly for the preceding billing periods. 

C. Customers will only be charged once, on either an interstate or intrastate basis, for 
any nonrecurring charges. 

D. The Monthly Recurring Charges are billed in advance. Monthly Recumng Charges (C)  
are accrued in full as of the first day of the billing cycle in which the service is 
furnished. Therefore, the Monthly Recurring Charges are not subject to pro-rating if 
service is disconnected prior to the end of a billing period. 

I 
I 

(0 

E. The Company's bill format will comply with 807 ICAR 55906 Section 6(3)  and 
include the name of the Company and a toll free telephone number for Customer 
inquiries . 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 4 

Revised Page 2 
Cancels 1'' Revised Page 2 

Issued: December 6,2005 Effective: January 5,2006 

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D) 

4.2 Temporary Suspension of Service 

Upon the request of the Customer and where equipment arrangements permit, service may be 
temporarily suspended for a period not to exceed nine months. Suspension of service and restoral may 
begm or terminate on any day of the month provided notice is given sufficiently in advance for 
arrangements to be made. Service will be disconnected to the extent necessary to assure than no 
inward or outward service will be available during the period of suspension. 

Nonrecurring Charge 
All Service Levels, per line: 

Monthly Recurring Charge 
ACN Advantage Home: 

Residence Business 

$10.00 Not available 

$15.00 

ACN Advantage Plus $15.00 
ACN Advantage Unlimited $15.00 
Advantage Home-Standard & Value Options $15.00 
Advantage Plus-Standard & Value Options $15.00 
Advantage TJnlimited II $15.00 
DatdFax Line $13.99 
ACN Stand Alone $15.00 

Not available 

Not available 
Not available 
Not available gu) 
Not available I 
Not available gu) 

Not available rn) 
Not available 

4.3 Restoration of Service 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 

Per Line, per occasion: 
Residential Business 
$10.00 Not Available 

kyfO507 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Znd Revised Page 3 
Cancels 1" Revised Page 3 

Issued: December 6,2005 Effective: January 5,2006 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

B. ACN Advantage Home"" (T) 

ACN Advantage Home provides Customers with a voice local exchange line with 
unlimited local calling for a flat monthly recurring charge, selected calling features at 
no additional charge and access to intrastate and interstate toll service. An optional 
datdfax line is available as an additional line and includes unlimited local calling. 

.1 Service Features 

ACN Advantage Home includes the following features: 

a. Local exchange voice line with unlimited local calling. 

b. Custom Calling Features: Caller Name Display, Three Way Calling, 
Call Waiting and Call Waiting ID. Additional features are available 
on a monthly subscription basis. 

C. Toll service and toll free calling is available under ACN Advantage 
Home. See the Company's Kentucky Tariff No. 1 for intrastate to11 
call timing and rates. 

d. Residential ACN Subscriber to Subscriber Calling at no charge. 

e. Optional Data/Fax lines include local exchange line with unlimited 
local calling. See the Company's Kentucky Tariff No. 1 for 
intrastate toll call timing and rates. 

** Effective January 5 ,  2006 this service is grandfathered and available to existing Customers only. gv) 

lcyfO507 



ACN Communication Services, Inc, 
32991 Hamilton Court 
Fannington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

3rd Revised Page 4 
Cancels 2"d Revised Page 4 

Issued: December 6,2005 Effective: January 5 ,  2006 

SECTION 5 - LOCAL, EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

R. ACN Advantage Home, (Cont'd.)"" (TI 

.2 Nonrecurring Charges 

Service connection charges may apply. See Section 4.1 of this tariff. The 
Service Connection fee waived for those customers who retain their existing 
telephone number when switching their service to ACN. 

.3 Monthlv Recurring Charges and Usage Rates 

Monthly Recurring Charge 
ACN Advantage Home Access Line: $29.99 
Data/Fax Line: $13.99 

** Effective January 5,2006 this service is grandfathered and available to existing Customers only. gu) 

kyfo507 



ACN Communication Services, Inc. 
3299 1 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Revised Page 5 
Cancels 1 Revised Page 5 

Issued: December 6,2005 Effective: January 5 ,  2006 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

C. ACN Advantage Plus"" 

ACN Advantage Plus provides Customers with a voice local exchange line with 
unlimited local calling for a flat monthly recurring charge, selected calling features at 
no additional charge and 100 minutes of combined intrastatehterstate toll calling. 
Intrastate and interstate toll calls in excess of the allowance are billed in sixty (60) 
second increments after an initial period, for billing purposes, of sixty (60) seconds. 
An optional datdfax line is available as an additional line and includes unlimited 
local calling. 

.1 Service Features 

ACN Advantage Plus includes the following features: 

a. Local exchange voice line and unlimited local calling. 

b. Custom Calling Features: Caller ID Name Display, Three Way 
Calling, Call Waiting, Call Waiting ID, Auto Redial, Auto Call 
Back "69, Call Screening, Call Forward, Speed Calling 8, and 
Anonymous Call Rejection. Additional features are available on a 
monthly subscription basis. 

C. 100 minutes of direct dial long distance calling (intrastate and 
interstate combined). Toll free calling and calls made via Company 
Calling Card are not included in the call allowance. See the 
Company's Kentucky Tariff No. 1 for intrastate toll calling rates in 
excess of allowance. 

d. Residential ACN Subscriber to Subscriber Calling at no charge. 

e. Optional DatdFax lines include local exchange line with unlimited 
local calling. See the Company's Kentucky Tariff No. 1 for 
intrastate toll call timing and rates. 

** Effective January 5, 2006 this service is grandfathered and available to existing Customers only. gu) 

kyf0507 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Znd Revised Page 6 
Cancels 1'' Revised Page 6 

Issued: December 6,2005 Effective: January 5 ,  2006 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

C. ACN Advantage Plus, (Cont'd.)** 

.2 Nonrecurring Charges 

Service connection charges may apply. See Section 4.1 of this tariff. The 
Service Connection fee waived for those customers who retain their existing 
telephone number when switching their service to ACN. 

.3 Monthly Recurring Charges and Usage Rates 

Monthly Recurring Charge 
ACN Advantage Plus Access Line: $34.99 
Data/Fax Line: $13.99 

** Effective January 5 ,  2006 this service is grandfathered and available to existing Customers only. gv) 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Znd Revised Page 7 
Cancels 1 St Revised Page 7 

Issued: December 6,2005 Effective: January 5,2006 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

D. ACN Advantage Unlimited"" 

ACN Advantage Unlimited provides Customers with a voice local exchange line with 
unlimited local calling, selected calling features at no additional charge, and 
unlimited intrastate/ interstate toll calling. An optional datdfax line is available as an 
additional line, and includes unlimited local calling. 

.I Service Features 

ACN Advantage Unlimited includes the following features: 

a. Local exchange voice line and unlimited local calling. 

b. Custom Calling Featrires: Caller ID Name Display, Call Waiting, 
Three Way Calling, Auto Redial, Auto Call Back "69, Call 
Screening, Call Forward, Speed Calling 8, Anonymous Call 
Rejection. 

C. Unlimited direct dial toll calling at no charge. Toll free calling and 
calls made via Company Calling Card are not included. 

d. Residential ACN Subscriber to Subscriber Calling at no charge. 

e. Optional Data/Fax lines include local exchange line and unlimited 
local calling. See the Company's Kentucky Tariff No. 1 for 
intrastate toll call timing and rates. 

** Effective January 5 ,  2006 this service is grandfathered and available to existing Customers only. (N) 



ACN Communication Services, Inc. 
3299 1 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

31d Revised Page 8 
Cancels 2nd Revised Page 8 

Issued: December 6, 2005 Effective: January 5,2006 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D) 

5.2 Residential Services, (Cont’d.) 

5.2.1 Residential Bundled Services, (Cont’d.) 

D. ACN Advantage TJnlimited, (Cont!d.)** 

2. Non-Recuning Charges 

Service connection charges may apply. See Section 4.1 of this tariff. The 
Service Connection fee is waived for those Customers who retain their 
existing telephone number when switching their service to ACN. 

.3 Monthly and Usage Rates 

Monthly Recurring Charge: 
ACN Advantage TJnlimited Access Line: $55.75 
Data/Fax line: $13.99 

** Effective January 5, 2006 this service is grandfathered and available to existing Customers only. (N) 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Original Page 8.1 

Issued: December 6, 200.5 Effective: January 5, 2006 

SECTION 5 - LOCAL, EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

E. ACN Advantage Home - Standard and Value Options 

ACN Advantage Home - Standard and Value Options is a bundled local and toll 
service which provides residential Customers with unlimited local calling for a flat 
monthly recurring charge, specified calling features at no additional charge, and 
access to two (2) intrastate and interstate toll service plans from which to choose. 

.1 Service Features 

a. Voice lines include: 

(1) L,ocal line and unlimited local calling 

(2) Calling Features: Caller ID with Name, Three Way Calling, 
Call Waiting, Call Waiting ID. Additional features are 
available on a monthly subscription basis. 

(3) ACN Subscriber to ACN Subscriber Calling at no charge. 

b. Voice Line Toll Program Options: 

(1) ACN Advantage Home - Standard 

This toll program provides for intrastate and interstate toll 
calling based on usage per minute See the Company's 
Kentucky Tariff No. 1 for intrastate toll call timing and 
rates. 

(2) ACN Advantage Home - Value 

This toll program provides for intrastate and interstate toll 
calling based on usage per minute See the Company's 
Kentucky Tariff No. 1 for intrastate toll call timing and 
rates. 

c. D a t a a x  lines include: 

a. Unlimited local calling 

olu) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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gv) 

lyfo.507 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farrnington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Original Page 8.2 

Issued: December 6,2005 Effective: January 5 ,  2006 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

E. ACN Advantage Home - Standard and Value Options, (Cont'd.) 

.2 Non-Recurring Charges 

Service connection charges may apply, see Section 4.1 of this tariff. The 
Service Connection fee is waived for those Customers who retain their 
existing telephone number when switching their service to ACN. 

.3 Monthly and IJsage Rates 

Local Service, per month 
Local Exchange Access Line: $26.99 
Data/Fax Line: $13.99 

(N) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farrnington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Original Page 8.3 

Issued: December 6,2005 Effective: January 5, 2006 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential BundIed Services, (Cont'd.) 

F. ACN Advantage Plus - Standard and Value Options (3) 
I 

ACN Advantage Plus - Standard and Value Options is a bundled local and toll 
service which provides residential Customers with unlimited local calling for a flat 
monthly recurring charge, specified calling features at no additional charge, and 
access to two intrastate and interstate toll service plans from which to choose. 

I 
1 

Service Features 

a. Voice lines include: 

(1) 

(2) 

Local line and unlimited local calling 

Custom Calling Features: Caller I D  with Name, Three Way 
Calling, Call Waiting, Call Waiting ID, Call Forwarding, 
Call Screening, Auto Redial, Automatic Call Back (*69), 
Speed Calling 8, Anonymous Call Rejection. Additional 
features are available on a monthly subscription basis. 

(3) ACN Subscriber to ACN Subscriber Calling at no charge. 

b. - Voice Line Toll Program Options: 

(1) ACN Advantage Plus - Standard 

This toll program provides for intrastate and interstate toll 
calling based on usage per minute See the Company's 
Kentucky Tariff No. 1 for intrastate toll call timing and 
rates. 

(2) ACN Advantage Plus - Value 

This toll program provides for intrastate and interstate toll 
calling based on usage per minute See the Company's 
K.entuc1cy Tariff No. 1 for intrastate toll call timing and 
rates. 

C. DataRax lines include: 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) (1) Unlimited local calling 

kyfO507 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Original Page 8.4 

Issued: December 6,2005 Effective: January 5,2006 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

F. ACN Advantage Plus - Standard and Value Options, (Cont'd.) 

.2 Non-Recurring Charges 

Service connection charges may apply, see Section 4.1 of this tariff. The 
Service Connection fee is waived for those Customers who retain their 
existing telephone number when switching their service to ACN. 

.3 Monthly and Usage Rates 

Local Service, per month 
L,ocal Exchange Access Line: $30.99 
D a t a a x  Line: $13.99 

I 
I 
I 
I 
I 
I 

CN) 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Original Page 8.5 

Issued: December 6,2005 Effective: January 5, 2006 

SECTION 5 - LiOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

G. ACN Advantage Unlimited I1 

ACN Advantage Unlimited II provides Customers with a voice local exchange line 
with unlimited local calling, selected calling features at no additional charge, and 
unlimited intrastate/ interstate toll calling. An optional data/fax line is available as an 
additional line, and includes unlimited local calling. 

.1 Service Features 

ACN Advantage Unlimited II includes the following features: 

a. Local exchange voice line and unlimited local calling. 

b. Custom Calling Features: Caller ID with Name, Three Way Calling, 
Call Waiting, Call Waiting ID, Call Forwarding, Call Screening, 
Auto Redial, Automatic Call Back (*69), Speed Calling 8, 
Anonymous Call Rejection. Additional features are available on a 
monthly subscription basis. 

C. Unlimited direct dial toll calling at no charge. Toll fiee calling and 
calls made via Company Calling Card are not included. 

d. Residential ACN Subscriber to Subscriber Calling at no charge. 

e. Optional Data/Fax lines include local exchange line and unlimited 
local calling. See the Company's KentucLy Tariff No. 1 for 
intrastate toll call timing and rates. 
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ACN Communication Services, Inc. 
3299 1 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

Origmal Page 8.6 

Issued: December 6,2005 Effective: January 5,2006 

SECTION 5 - LiOCAL, EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

G. ACN Advantage Unlimited 11, (Cont'd.) 

2. Non-Recurring Charges 

Service connection charges may apply. See Section 4.1 of this tariff. The 
Service Connection fee is waived for those Customers who retain their 
existing telephone number when switching their service to ACN. 

.3 Monthly and Usage Rates 

Monthly Recurring Charge: 
ACN Advantage Unlimited Access Line: $57.75 
DataEax line: $13.99 
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210 N Park Ave 

Winter Park, FL 

32789 

P O  Drawer 200 

Winter Park, FL 

32790-0200 

Tel" 407-740-8575 

Fax 407-740-06 13 

t m i @ t r n i n c  c o m  

July 12,2005 
Via Overnight 

MI. Brent Kirtley, Tariff Branch Manager 
Kentucky Public Service Commission 
2 1 1 Sower Blvd. 
Frankfort, KY 40602-06 15 

' I  i:: 1 L -  

RE: Tariff Revision for ACN Communication Services, Inc. t fI I 2 , L !  

Kentucky Tariff No. 2 (Local) 

Dear Mr. Kirtley: 

Enclosed for filing are the origmal and three (3) copies of a revision to Kentucky Tariff No. 2 
(Local) filed on behalf of ACN Communication Services, Inc. This filing removes language 
regarding the application of an assessment for usage of local residential access lines that is 
determined not consistent with normal residential voice applications. The Company respectfully 
requests an effective date of August 12, 2005. 

The following tariff pages are included: 

Preface, 6th Revised Page 2 
Preface, 5~ Revised page 3 
Section 5, 1'' Revised Page 2.1 

Updates Check Sheet 
Updates Check Sheet 
Deletes L.anguage On Assessment for Non-Normal Usage 

Please date-stamp and return to me the additional copy of this cover letter in the enclosed self- 
addressed stamped envelope which has been provided for this purpose. Any questions regarding 
this filing may be directed to me at 407-740-8575 or via ernail at mbvrnes@,tnlinc.com . Thank 
you for your assistance. 

Sincerely, 

Consultant to 
ACN Cornmication Services, Inc. 

MB/sp 
cc: T. Seat - ACN 
file: ACN .- KY Local 
tms: kyfOS05 



Ernie Fletcher 
Gow"0r 

LaJuana S LVilCher 
Secretary 

Commonwealth of Kentucky 
Environmental and Public Protection Cabinet 

- - - - - - l" . -~  _-_____ - 
~ u b i i c  Service Cammission : - - - - v - , , \ d y r 7 - l  ,:,\ , 

I ~ ~ Z . d . - " .  _ _ * _ I  _ j  21 1 Sower Blvd 1 ---.."..__ ._______ 
P O  Box635 1 1  

Telephone- (502) 564-3940 i ;  Frankfort, Kentucky 40602-061 5 i 

Fax (502) 564-3450 

October 25, 2005 

Monique Byrnes 
Technologies Management, Inc. 
210 North Park Ave. 
Winter Park, FL 32789 

RE: Filing No. TFS2005-01063 
Removes language regarding the application of an assessment for usage of local 
residential access lines that is determined not consistent with normal residential 
voice applications. 

Dear Monique Byrnes: 

The above referenced filing has been received and reviewed. An accepted copy is enclosed for 
your files. 

Sincerely, 

Dennis drent $ley 
Tariff Review Branch Manager 



ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michlgan 48334 

Kentucky Tariff No. 2 
Preface 

6* Revised Page 2 
Cancels 5* Revised Page 2 

Issued: July 13,2005 Effective: August 12,2005 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. 
Original and revised pages, as named below, comprise all changes from the orignal tariff and are currently in 
effect as of the date on the bottom of this page. 
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ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

KenmcEry Tariff No. 2 
Preface 

Sfi Revised Page 3 
Cancels 4' Revised Page 3 

Issued: July 13, 2005 Effective: August 12, 2005 

CHECK SHEET, (CONT'D.) 
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ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills, Michigan 48334 

Kentucky Tariff No. 2 
Section 5 

1 St Revised Page 2.1 
Cancels Original Page 2.1 

Issued: July 13, 2005 Effective: August 12,2005 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D) 

5.2 Residential Services, (Cont'd.) 

5.2.1 Residential Bundled Services, (Cont'd.) 

A. General, (Cont'd.) 
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Customers subscribing to the Company's Bundled Services must choose ACN as the 
local, intraLATA and interLATA primary carrier. Customers who later choose a 
carrier other than ACN for intraLATA or interLATA calling will remain on this 
service until the Company is notified that this service is no longer the service of 
choice for the Customer. 

All local exchange access lines block 900/976 calling. 

Travel Card Service is available to Customers upon request. Travel card calling is not 
included in any call allowance (See the Company's Kentuchy Tariff No. 1). 

PUBLIC, SERVl C E COMMISSION 
OF KENTUCKY 

EFFECTIVE 
8/12/2005 

PURSUANT TO 807 YJ\R 5.01 1 
SECTION 9 (1) 


