" Budget Phone..

sesssensece »telecommunicatibns, sz clear 3t simple

January 21, 2005

Bill Hinkle
19 Carp Lane
Woodbine, KY 40771

Re: Case No. 2005-00025

Dear Mr. Hinkle:

We are in receipt of your complaint regarding your telephone service and, in particular,
your Long Distance package.

Budget Phone reserves the right to terminate, suspend or restrict service when that service
is inconsistent with residential usage. Over 34 hours of long distance usage from
11/24/04 through 12/6/04 is not normal residential usage, and therefore we cannot
continue as your telephone service provider under the previous plan.

You paid for service through January 11, 2005. Your account was credited for $10.00 on
January 5™ (the amount allocated to long distance for tax purposes on the Deluxe
Package related to that month’s service). In addition, today we credited your account for
another month’s service (without long distance) through February 11, 2005. This should
allow ample time, at no cost, for you to make arrangements for service with another
carrier.

Respectfully,

Art Magee, Controller
Budget Phone, Inc.

Cc:  Kentucky Public Service Commission
James Goff
211 Sower Blvd.
P.O. Box 615
Frankfort, KY 40602-0615

6901 West 70th St. ¢ P.O. Box 19360 ¢ Shreveport, LA71149 ¢ (318) 671.5000 ° 1.888.424.5588 ¢ budgetphone.com
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Remittance Section

Account Number 813256
Budget Phonemc Due Date February 11, 2005
PO BOX 19360 Total Amount Due 65 .79

SHREVEPORT, LA 71149
Amount Enclosed

AN

cxssss% MIXED AADC 350 PLEASE PAY AT YOUR AUTHORIZED AGENT

0000036056

ll‘ll‘lllll‘llll‘lllllll“llll“
BILL HINKLE BUDGET PHONE
19 CARP PO BOX 2252

1 LN
WOODBINE, KY 40771 BIRMINGHAM,AL 35246-0052

Please detach and return above portion with your payment to your authorized agent

Due Date Account Number For Information Call

February 11, 2005 813256 65.79 1-800-293-7573

Total Amount Due

Budget Phone..

w

£ Important Messages
Your bill must be paid by the due date to avoid any additional fees or possible disconnection. Any
complaint, investigation request of biliing request, including payment arrangements, should be
directed to 1-800-293-7573. This bill is for residential service only. A PREFERRED CARRIER FREEZE
MAY BE AVAILABLE FOR YOUR LOCAL, LOCAL TOLL, AND TOLL SERVICE PROVIDERS.

Detail of Charges
Dates
Invoice No. From To Phone Charges & Credits Amount
BALANCE FORWARD 0.00
7026998 02/11/2005 03/10/2005 606-523-9239 DELUXE SERVICE 49.95
7026998 02/11/2005 03/10/2005 606-523-9239 CALL WAITING .00
7026998 02/11/2005 03/10/2005 606-523-9239 CALL FORWARDING .00
7026998 02/11/2005 03/10/2005 606-523-9239 CALL RETURN .00
7026998 02/11/2005 03/10/2005 606-523-9239 CALLER ID oC
7026998 02/11/2005 03/10/2005 606-523-9239 THREE-WAY CALLING .0C
7026998 02/11/2005 03/10/2005 606-623-9239 UNLIMITED LD .OC
7026998 02/11/2005 03/10/2005 606-523-9239 SUBSCRIBER/NUMBER PORTABILITY LINE CHARGE . 8¢
7026998 02/11/2005 03/10/2005 606-523-9239 FEDERAL EXCISE TAX T
7026998 02/11/2005 03/10/2005 606-523-9239 STATE SALES TAX .4
7026998 02/11/2005 03/10/2005 606-523-9239 KY TRS/TDD SURCHARGE 1
7026998 02/11/2005 03/10/2005 606-523-9239 RATE INCREASE EDR SCHOOL TAX .7
7026998 02/11/2005 03/10/2005 606-523-9239 KY LIFELINE SUPPORT SURCHARGE .C
7026998 02/11/2005 03/10/2005 606-523-9239 KNOX cO0O. 911 SURCHARGE .2
7026998 02/11/2005 03/10/2005 606-523-9239 FEDERAL UNIVERSAL SERVICE FUND 0
7026998 02/11/2005 03/10/2005 606-523-9239 FEDERAL TRS FUND

TOTAL AMOUNT DUE

p O BOX 19360 * SHREVEPORT, LA 71 149
PAGE 1 OF 1
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sk TX STARTUS REPORT ok AS OF DEC 16 2884 17:31 PRCE.G1

KROGER L~713

DARTE TIME TO/FROM MODE  MIN/SEC PGS CMDH STATUS
P3 12716 17:31 582 S64 7397 EC--S ©@'23" Be2 @91 OK
Budget Phonc New Service Appacauon s uge 1 U =

Budget Phone - New Application Form

Tracking Number: 813256 A‘\'%‘EM{-\OM T &; h /\(

Date: 8/3/2004
Ship To: BILL HINKLE
19 CARP LN
WOODBINE, KY 40771
DESCRIPTION QUANTITY COST
DELUXE SERVICE ! $49.95
EXPANDED AREA OPTION i $0.00
CONV ACTIVATION CHARGE 1 $0.00
CALL WAITING 1 $0.00
CALL FORWARDING i $0.00
CALL RETURN 1 $0.00
CALLER ID ] $0.00
THREE-WAY CALLING i $0.00
UNLIMITED LD 1 $0.00
SUBSCRIBER/NUMBER PORTABILITY LINE CHARGE ! $6.85
FEDERAL EXCISE TAX 1 $1.70
STATE SALES TAX ! $3.41
KY TRS/TDD SURCHARGE ! $0.10
RATE INCREASE FOR SCHOOL TAX 1 $1.70
KXY LIFELINE SUPPORT SURCHARGE J $0.08
KNOX CO. 911 SURCHARGE 1 $1.25
FEDERAL UNIVERSAL SERVICE FUND ] $0.6)
FUSF RECOVERY 1 $0.00
INVOICE TOTAL: $65.65
PAYMENT AMOUNT: ($65.65)
BALANCE DUE: $0.00
T e T~
Your account status and phone i 04 1 PM\

@ly y call 1—877-222—24241.1::(1 enter your account

o - AccessCoﬂET—00813256902
s T mg Distance THstruchons  —————
1. Dial 1-866-238-5580 '
2. gm# 1 + Area Code & Number you are calling followed by pressing \
e T, "'

Note: Service must be used from your home phone.

Unlimited LD is for domestic uso sithin the coninentat LS wnly. Eof canomer service eall 1-888-424-5568, Use of service signifies acoepmnce of /
servitn torms nnd prices, Terma und cunditiuns muy change moath by moath, No refunds — //

e ~"“;;’";‘
o

https://www.budgetphonc.comfagmts/ncwapp asp‘Stagcﬂﬂ4‘&sc1-v1ccc\ass=—3&unczoncaz&n 8/3/2004
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CUSTOMER SERVICE AGREEMIENT—s

P.0. Box 19360 Shreveport, LA 71149

Budget Phane. e, fthe “Company”) agrees 1o provide and the person whose name appears un the reverse {the "Customer™) agrees 1o receive basic local lelephone service
fa: lacal calling within tha Customer’s basic focal service area (the “Service”) based on the terms and conditions included in this Cuslomer Sriwie Agreament {the
“Agroement™)

1 By signing the reverse side of this Agreemant, the Customer acknowledyes and agrees thal he has read this Agreemen in its entiroty or has had the agreement read 1
him ang that the Custamer fully understands and agrecs to the lerms and conditions of the Agreamant.

2. Hu: Customer undarstands thal this Agreemant pravides Lasic local telephane service for locat calling within the Cuslomer’s basic loca! service area on a prepaid basis

oty This Service daes nol allow the Customer Lo dial or use fucal or lang distance directory assistance or operator services and does not allow the Cuistomer to place
lony distance calls through siandard digling pattarns {11 and O+ alls) or to place calls to the expanded local calling area using standard dialing nalierns

3 The Customer requests that Company establish Service in his residence at the address stated on the reverse af this page  The Customer understands that any guestions
about thi Service should be directed to the Company af the address shown balow or by calling the toli-free number Shown below  The Comipany shall not be table for any
damages whilsosver assoulated with service laciities or equipment which the Comypany does nut furnish or for @iy act or nmission of any oth2i comparny furnishing
seviges facilities ar equipment to the Customer in connaction with the Sorvige

4, The Customer agrecs 1o prepay $ for the tirst month's Service {"the First Month's Standard Service Fes"). The First Month's Standard Sarvice Fee does nal
include the tederml g1ate ane local taxes and line tees and charges listed on the fronl and includes a $10.00 discount for prompt paytment {payment within & days of the
Gustomer's tug dale). The First Month's Stantlard Service Fea does not include fees for optional services sciccled by Customer ("Dplional Services™). such as Calt
Furirarding o Call Waiting. An addilional chaige will apply (as listed on the front) if Extended Area Service applios  After the tirst mont the basic monthly service fos is
5 excliding all fees and taxes.

S 11 the Gustemar wishies to continue 10 receive the Service after the first monthi, the Customer agrees fo prepay §______ for the Seivice each month alter the first monlh
it “Slandard Service bee)  The Standard Service Fee does nol inciude the tederal, state ang focal taxes and line fees and charges listed on the fronl. Those additional
foes and Laxes will be lisled separately on the Custamer's monthly bifl and shall be paid by the Cuslomer in additian to the Standard Service Fao. The Standard Service Fep
dovs nol inciude fees for oplional services selecled by the Customner {“Optional Services™), such as Calf Farward or Cal Waiting  Charges (o1 Oplionat Services shall be
bistedd separately on the Cus'.mer's monthly bill and shall be paid by the Customer in addition 0 the Standard Service Fon

6. Tha Cuslomer agrees tn pay an Activation/Proressing Fee as part of the First Month's Standard Service Fee. This faz Is ully refundable lo the Customer if the Campany
is unablo lo provide Service 10 the Customer. Aher the company processes the application the Processing fee is non-relundable. No portion of the Inftial payment Is
refundable unce service Is established to the demarcation point (Polnt of service entry to the residance )

7 The Gustamer urgy terminate seivice upun thitty-(30) days writlen or oral notice for the Company’s standard manth-lo-momh contrag! Customer will e liable for all
usige an gny jor the Company’s service offerings until the Customer actually leaves the service

4 The Service provided ta the Custommer by the Company will rastrict the Customer from placing direct-dialed long distance calls (1+ calls) and operator-assisted calls (0
anc O+ calls such as caollect. porson-to-person, and third number billod calls.  However. in the event any long distance charges do accrue to th Customer's account. the
Cuslomer agracs 1o pay all such charges promptly to the Carmpany.

9 The Custamer will be billed on the same day cach month for the Service to be provided by the Company during the following month  The bill will also include any long
tlistanca charges which are on the Cuslomer's account. The hill wifl be mailed to the Customer at least 10 days prior 1o the due date listed on the bill

30: The Custamet wyrees to pay his monthly bill 1o the sommissioned agent's sture where you originally ordersd your service

11 The Customer agrees to raturn this completed Agreement along with First Month's Standard Service Fee, Processing Fee and Optional Service fees {the “nitial
Payment™) to a Budget Phane carmmissioned agent

12. The Customer understands that he is entering intp an agreement with the Company to act as his communications representative for all negotiatlons with the applicable
pranary I3l exchange provider of telecommunications services, Under the terms of this Agroement, the Customer gives the Comparly autherity 1o handle all aegotiations
tor service requests, and 1o ssue orders on (e Customer's telephone service 3t the address provided by tha Gustomer on this Agreement and on Lhe telephone number

Issued to the Customer by Company until further notico. The Customer undersiands and aprees that his Agreement dors not prevent the Company from changing the
undarlying focal exchange servioe providers

13. The Customer shall indemnity, defend and hold harmless the Company from and against all claims, actions, damages. liabilivias, costs and expenses, including any
direct. indirect, incidental, speofal, consequential ex~malary or punitive damages 1o the Customer and including reasonable anorneys' fees for any claim of any nature
whassoever broughl by a Customer with respect to any service provided by the Gompany or with respect 1o (he Company's termination of service to a Customer effgcted
in acrordance with pehnent rules of the Utilities Commission Except as provided below. the Company shall nat be liable for any delay or failure of service due 1o cause
beyand its eontrol, ineluding but not limited to: acts of God, fire Nood, explasion or uther catastrophes Co- -

14. Tne fiabitity of tha Company fur damages arising out of interruption of the Customer’s Service not causad by the negligence of the Customer shall be o muyre than an
amount equal tu the proportionate charge to the Customer for tha perlod of Service during which the interruption occurs  The Campany has no liability for damages caused
by the nagligence of the Customer. Credit for sarvice Interruption will vegin when the customer reports the intarryption to Budgnt Phone's Customer Service Ceparmen
and 2nd when service is restared to the demarcation point. Credils for interruptians that are reported duling non-business hours are caleulated in the same munner

. Lovisfana = 71148 - 1-888-424.5685 )
(o " PR
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