COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of: i ::Eﬂf &0
ROY MILLER JulL 0 62004
PUBLIC BERVICE
COMPLAINANT CONRAISSION

CASE NO.: 2004-00154

CINGULAR WIRELESS

DEFENDANT

PROPOSED SATISFACTION OF COMPLAINT

The above-named defendant Cingular Wireless, LLC (“Cingular”), by counsel,
respectfully states as follows in response to the Complaint filed in this proceeding:

1. Without admitting or otherwise responding to any of the allegations set forth in
the Complaint, Cingular desires to satisfy the Complaint pursuant to 807 KAR 5:001 § 12(5).

2. Cingular has provided the following relief to Complainant: A credit of $463.04
to the Complainant’s Account Number 14002474-001-14, which is the subject of the
Complaint. This credit results in a balance of $84.70 due from the Complainant to Cingular
on the disputed billing statement dated March 7, 2004.

3. Cingular attempted to contact the Complainant concerning the foregoing relief
on several occasions prior to the deadline for the submission of this filing, but as of this date,

has not received a response from the Complainant.
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WHEREFORE, Cingular respectfully requests that the Complainant accept the
foregoing in full satisfaction of his Complaint, that the Commission approve this relief as
satisfaction of the Complaint, and that the Commission dismiss the Complaint as satisfied in

full.

Dated: July 6, 2004 Respectfully su s}mitted, P

Jeffrby J. Y(?t =

Mary Elisabeth Naumann

Jackson Kelily PLLC

175 East Main Street, Suite 500
Lexington, Kentucky 40507

(859) 255-9500

Counsel for Cingular Wireless, LLC

CERTIFICATE OF SERVICE

This is to certify that the foregoing was served by depositing a copy in the United

States mail, First Class, postage prepaid and addressed to the following, on this 6th day of

July, 2004.

Roy Miller, Complainant
P.O. Box 364
Owingsville, Kentucky 40360 W

Jackson Kelly PLL{@v
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