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Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 151
Witness: Gary Smith

Data Request:

151. Please provide workpapers showing the calculation of the Base Load (BL)
for each separate billing classification to which a WNA factor would have
applied had the WNA been in effect during the winter of 1998-99.

Response:

Pursuant to this request, Western calculated the Base Load (BL) for each
billing classification for the winter of 1998-99. The annual computation
of the class BL and heating sensitive factors (HSF) closely parallels the
process utilized for the weather normalization adjustment, set forth in
EXHIBIT GLS-4, in Volume 2 of 10, Tab 11 of the Application. For this
analysis, however, the billing data is updated to reflect the 12-months
ending August 31, 1998 (EXHIBIT GLS-4 was based on the fiscal year
ending September 30, 1998). If the WNA had been in effect for the winter
of 1998-99, this computation would have been completed prior to
November 1, 1998.

Attached hereto, as Schedule AG DR No. 1, DR Item 151, are the
workpapers calculating the BL factor that would have been utilized for a
WNA in the winter of 1998-99.




AGDRNo. 1

DR Item 151
Western Kentucky Gas Company
Calculation of Base Load Factor Applicable for Winter 1998-99
For G-1 Sales - Residential, Commercial and Public Authority Classes
Calculated
Line No. of Actual  Pro-Forma Pro-Forma Base Load
No. Month Customers Volumes Adjustments Volumes (BL)
(a) (b) - © (d (e) ®
1 Residential - Class 1 Rate 1
2
3 Jul-98 153,621 250,082 0 250,082
4 Aug-98 153,212 223,798 0 223,798
5 Total 306,833 473,880 0 473,880
6
7  Base Load, per customer per month -
8 Column e, line 5 divided by column b, line 5, BL(res) = 1.5444
9
10 Commercial - Class 2 Rate 1
11
12 Jul-98 17,330 99,957 (8,858) 91,099
13 Aug-98 17,179 165,860 (5,931) 159,929
14 Total 34509 265817  (14,789) 251,028
15
16 Base Load, per customer per month -
17 Column e, line 14 divided by column b, line 14, BL(com) = 7.2743
18
19 Public Authority - Class 4 Rate 1
20
21 Jul-98 1,559 37,975 0 37,975
22 Aug-98 1,559 27827 0 27,827
23 Total 3,118 65,802 0 65,802
24 ‘
25 Base Load, per customer per month -
26 Column e, line 23 divided by column b, line 23, BL(PA) = 21.1039
27

28 Note: Pro-forma adjustments reflect commercial customer contract changes from G-1 sales.




Data Request:

Western Kentucky Gas Company
Case No. 99-070

Attorney General Initial Data Request Dated August 19, 1999

DR Item 152
Witness: Gary Smith

152.

Response:

Please provide workpapers showing the calculation of the heat sensitive
factor (HSF) for each separate billing classification to which a WNA
factor would have applied had the WNA been in effect during the winter
of 1998-99. ‘

Pursuant to this request, Western calculated the Heat Sensitive Factor
(HSF) for each billing classification for the winter of 1998-99. The annual
computation of the class base load (BL) and HSF closely parallels the
process utilized for the weather normalization adjustment, set forth in
EXHIBIT GLS-4, in Volume 2 of 10, Tab 11 of the Application. For this
analysis, however, the billing data is updated to reflect the 12-months
ending August 31, 1998 (EXHIBIT GLS-4 was based on the fiscal year
ending September 30, 1998). If the WNA had been in effect for the winter
of 1998-99, this computation would have be completed prior to November
1, 1998.

Attached hereto, as Schedule AG DR No. 1, DR Item 152, are the
workpapers calculating the HSF factor that would have been utilized for a
WNA in the winter of 1998-99.
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Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 153
Witness: Gary Smith

Data Request:

153.

Response:

Please provide workpapers showing the calculation of the weighted
average rate (R) of temperature sensitive sales for each separate billing
classification to which a WNA factor would have applied had the WNA
been in effect during the winter of 1998-99. Show the calculation at both
present and proposed rates.

Pursuant to this request, Western has calculated the weighted average rate
(R) for each billing classification for the winter of 1998-99. The
calculation is shown both with current and proposed margins (distribution
charges) per mcf.

This calculation is attached hereto, as Schedule AG DR No. 1, DR Item
153,
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Western Kentucky Gas Company
. Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999

DR Item 154
Witness: Gary Smith

Data Request:

154. Please indicate whether it is correct that the same WNA factor would
apply to all customers within a given billing classification regardless of
their individual usage or other characteristics. If not, please explain.

Response:

That is correct. Also, it should be noted that the WNA is calculated for
each individual billing cycle.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 155
Witness: Gary Smith

Data Request:

155. Please indicate whether it is correct that the WNA factor will apply to all
consumption of each customer in a given month. If not, please explain
how the WNA factor will be applied.

Response:

Yes, for those customers to whom the WNA applies, the WNA factor will
be applied to the distribution charge applicable to all consumption during
the month.




Western Kentucky Gas Company
Case No. 99-070

Attorney General Initial Data Request Dated August 19, 1999

DR Item 156
Witness: Gary Smith

Data Request:

156.

Response:

Please state whether the Company has prepared a "backcast” or similar
analysis showing the affect which the WNA would have had on monthly
revenues during the winter of 1998-99, had it been in place. If yes, please
provide a copy of the analysis including all workpapers and supporting
documentation. If not, please explain why not and explain how the
company verified the reasonableness and accuracy of its proposed WNA.

The Company did "test" the composite degree-day methodology employed
in the WNA proposal. Those analyses, consisting of a nine-year customer
class volume normalization, are described in the response to this Initial
AG Data Request, Item 147.

The Company, however, did not conduct a "backcast” or similar analysis
of the affect which the WNA would have had on monthly revenues had it
been in place. Western recognized that testing the validity of weather
stations, and the computation of volumes affected by weather variances
was necessary, and unique to our service area. However, Western felt that
tests of the reasonableness of the WNA formula, and its affect on
revenues, was unnecessary since this formula is utilized in other Atmos
jurisdictions, by United Cites Gas Company. Please refer to the responses
to this Initial AG Data Request, Items 158 and 159 regarding those
programs utilized by United Cities, on which Western's WNA was based.




Western Kentucky Gas Company

. Case No. 99-070

Attorney General Initial Data Request Dated August 19, 1999
DR Item 157
Witness: Gary Smith |

Data Request:

157.  For each billing classification to which a WNA factor would have applied
had the WNA been effect during the winter of 1998-99, please provide
comparison of the actual consumption in each month versus the amount
predicted by the formula (BL +(HSFxADD) included in the company's
WNA factor.

Response:

Pursuant to this request, Western has compared the actual monthly
deliveries residential, commercial and public authority G-1 sales to the
calculation of BL + (HSF x ADD). Refer to the response to this Initial
AG DR No. 1, Item 151 for the calculation of the BL factor. The HSF
factor is calculated in response to Item 152 of this Data Request.

‘ The requested calculation is attached hereto, as Schedule AG DR No. 1,
DR Item 157. Actual degree-days for the winter period are provided on
Sheet 2 of 2 of this Schedule.
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Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 158
Witness: Smith

Data Request:

Please provide a copy of the tariffs of the United Cites Gas Company affiliates in
Tennessee and Georgia which address those companies’ WNA programs.

Response:

As a point of information, none of the five LDC business units of Atmos are
“affiliates”. Each is an unincorporated division of Atmos, including Western.

See response to AG DR Item 61.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19,1999
DR Item 159
Witness: Smith

Data Request:

Please explain any differences between the WNA which the Company has
proposed and the WNAs in effect for its United Cities Gas Company affiliates in
Tennessee and Georgia.

Response:

As a point of information, none of the five LDC business units of Atmos are
“affiliates”. Each is an unincorporated division of Atmos, including Western.

Unless noted below, we believe all other WNA features and all administrative
applications of Western are the same as those of United Cities Gas.

Georgia — Kentucky Differences
e Bill adjustments are made by weather station. Western is proposing to use a
composite of the five stations’ weather data.

e Base and heat load factors per class per weather station is calculated only at the next
general rate case. Western is proposing a composite recalculation annually.

e WNA appears as a line item on the customer bill. Western is not proposing to show a
separate line item.

e October-May program. Western is proposing November-April.
Tennessee-Kentucky Differences

o Bill adjustments are made by weather station. Western is proposing to use a
composite of the five stations’ weather data.

o Base and heat load factors per class per weather station is calculated or'y at the next
general rate case. Western is proposing a composite recalculation annually.

e TPSC requires recalculation of the most recent 30 year normal period in each rate
case.

e Daily reporting is required. An annual true-up filing is required in May to correct for
slight errors in daily weather data reported by NOAA and subsequently revised about
60 days later.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 160
Witness: Smith

Data Request:

Please identify each of the companies affiliates in other states, indicate
whether they have previously sought approval of a WNA or similar mechanism, and state
whether such a mechanism was approved, and, if approved, when.

Response:

As a point of information, none of the five LDC business units of Atmos are
“affiliates”. Each is an unincorporated division of Atmos, including Western.

United Cities Gas Company, Tennessee, Approved, 1991
United Cities Gas Company, Georgia, Approved, 1990
United Cities Gas Company, South Carolina, not applied for
United Cities Gas Company, Kansas, not applied for
United Cities Gas Company, Missouri, not applied for
United Cities Gas Company, Virginia, not applied for
United Cities Gas Company, Iowa, not applied for
United Cities Gas Company, Illinois, not applied for
Greeley Gas Company, Kansas, not applied for

Greeley Gas Company, Colorado, not applied for
Greeley Gas Company, Missouri, not applied for
Energas, Texas, not applied for '

TransLA, Louisiana, not applied for




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 161
Witness: Smith

Data Request:

Please identify the incremental or decremental revenues which the United Cities
Gas Company affiliates in Tennessee and in Georgia have realized in each winter heating
season since those Companies have implemented their WNAs.

Response:

As a point of information, none of the five LDC business units of Atmos are
“affiliates”. Each is an unincorporated division of Atmos, including Western.

See attached summary of United Cities Gas WNA programs since inception.
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WEATHER NO RMALIZATION ADJUSTMENT (WNA)
Summary of Reve: ue Effect from Inception through May 1999

GEORGIA TENNESSEE
$72,466
282,964
Toral 1990 $355,430
$333,473
306,896
249,524
209,218
80,557
3,928
19,294 ($179,898)
241,084 203,917
Total 1991 $1,443,974 $24,019
$189,978 $317,133
239,402 438,232
386,477 491,078
(98,351) (377,559)
(59,900) (93,170)
(22,376) (111,946)
77,454 (9,047)
(99,684) (229,011)
Total : 992 $612,500 $425,670
$376,737 $676,159
183,920 411,223
(184,018) (597,515)
(64,117) (250,281)
(32,508) 17,766
23,936 (60,658)
(8,338) (335,983)
107,347 60,566
Total 1393 $402,959 ($78,723)
Wrssumry.xds
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GA/TN

COMBINED

$355,430

$1,467,993
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$324,236
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A DI /1SION OF ATMOS ENERGY
WEATHER NC RMALIZATION ADJUSTMENT (WNA)
Summary of Reve jue Effect from Inception throngh May 1999

GA/TN ATMOS FISCAL
GEORGIA TENNESSER COMBINED  YEAR TOTALS

January, 1994 ($210,469) (3$474,237)
February 132,337 (15.569)
March 391,861 325,444
April 185,489 67,848
May 79,750 43,738
October 16,505 0
November 240,815 377,350
December 341,033 548,499

Taotal 1994 $1,177,321 3$873,073 $2,050,394
January, 1995 $216,448 $537,437
February 89,702 88,372
Matrch 294,324 404,044
April 277,331 406,874
May 13,104 0
October 8,795 ¢
November (110,981) (526,98%8)
December (66,688) (601,636)

. Total 1995 $722,035 $308,103 $1,030,138

January, 1996 ($116,121) (5453,875)
February (89,374) (525,074)
March 122,721 (114,344) |
April (162,363) (815,984)
May (13,778) 0 ($3.465,690) |
October (31,021) 0
November 40,192 (308,020)
Pecember 137,907 (282,999)

Total 1996 ($111,837) ($2,500,296) 532,6 12,133!
January, 1997 $481,019 $548.325
February 348,597 411,239
March 530,100 876,359
April 173,169 (168,832)
May (109,625) 0 $2,646,410
QOctober 44,038 0
November (215,474) (703,787)
December (182,676) (577.058)

Total 1997 $1,069,148 $386,246 $1,455,394
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- UNI 'ED CITIES GAS COMPANY
A DI /ISION OF ATMOS ENERGY
WEATHER NC RMALIZATION ADJUSTMENT (WNA)
Summary of Reve: ue Effect from Inception through May 1999

-

’ GA/IN ATMOS FISCAL
GEORGIA TENNESSEE COMRINED YEAR TOTALS
January, 1998 $312,038 $772,810
February 224,499 759,673
March (17,020) 221,067
April 15,432 29,480
May (1,237 0 $681,785
October 66,261 0
November 230,804 159,874
December 736,860 759,179
Total 1998 $1,567,637 $2,702,083 $4,269.720
January, 1999 $266,876 $39,256
February 844,345 1,491,802
March 61,683 (283,292)
April 64,332 (27,918)
May (15,816) 0 $4,394,246
October 0 0
November 0 0
December 0 0
. Total 999 $1,221,420 $1,219,848 $2.441,268
TOTAL - INCEPTION THROUGH 5/9 $8.460,587 $3,360,023 $11,820,610
Settle-up for 1991-1992 heating seasm $14,829
Settle-up for 1992-1993 heating seaso 117,532
Settle-up for 1993-1994 heating seaso 91,104
Settle-up for 1994-1995 heating seasm (47,738)
Settle-up for 1995-1996 heating seasor ' (25,919)
Settle-up for 1996-1997 heating seasor (14,250)
Sertle-up for 1997-1998 heating seasor (9,843)
GRAND TOTAL AFTER SETTLE-UP $8,460,587 $3,485,742 $11,946,329

. owi24888 1137 AM
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Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 162
Witness: Gruber

Data Request:

With reference to page 8, line 13, of Mr. Gruber’s testimony, please

provide evidence of the declining trend in revenues since 1995.

Response:

See Mr. Smith’s response to AG DR 37.




Western Kentucky Gas Company
Case No. 99-070

Attorney General Initial Data Request Dated August 19, 1999

DR Item 163
Witness: Gruber

Data Request:

With reference to four business initiatives discussed beginning on page 12 of Mr.
Gruber’s testimony, please provide the following:

a.

b.

Response:

a.

The dates on which each initiative was or will be implemented.

The total projected (actual, if implemented) investment required for each
initiative.

The annual operating costs included in the forecasted year associated with

each initiative (separately list one-time or start-up costs).

The savings to be derived from each of these initiatives. Differentiate the
annual savings from one-time (mon-recurring) savings, and identify the
savings reflected in the forecasted test year.

Discuss how the costs and savings from these initiative have been
reflected in the cost of service.

Initiative Implementation
CIS/Banner June 1, 1999
Centralized Customer Support Center April 1, 1998
IT Infrastructure October 1, 1997
Business Process Changes October 1, 1997

Some of these efficiency and productivity improvements were phased-in
over a period of time.

See page 15 of Mr. Gruber’s testimony.

Initiative Annual Operating Costs
CIS/Banner See note below
Centralized Customer Support Center $1,272,133

IT Infrastructure See note below
Business Process Changes See note below




Notes:

CIS/Banner and IT Infrastructure — There are no stand alone operating costs associated
with these efficiency and productivity improvements in the forecasted test year. The
ongoing operating costs of these improvements are embedded as a portion of the
$928,202 on annual shared services Information Technology costs shown in the response
to KPSC DR#1 Item 34 [revised FR 10(9)(u)]; as a portion of $3,123,823 in Western’s
operating costs for Information Technology in Account 870 Supervision and Engineering
as shown in FR 10(10)(c)2.1, sheet 8 of 10; and, as a portion of the Customer Support
Center costs referenced above. CIS/Banner is an integral resource for the CSC in
interfacing with customers on-line. The IT Infrastructure is the backbone of the
technological and communications network utilized by the CSC.

Business Process Changes — There is no stand alone operating cost associated with this
efficiency and productivity improvement in the forecasted test year. The ongoing
operating costs of these improvements are embedded as a portion of the $928,202 on
annual shared services Information Technology costs shown in the response to KPSC
DR#1 Item 34 [revised FR 10(9)(u)]; as a portion of $3,123,823 in Western’s operating
costs for Information Technology in Account 870 Supervision and Engineering as shown
in FR 10(10)(c)2.1, sheet 8 of 10; as a portion of the $1,041,813 in Account 902
Operations Meter Reading expense as shown in FR 10(10)(c)2.2, sheet 4 of 4; as a
portion of the Customer Support Center costs referenced above; and, as a portion of the
$1,505,052 of annual shared services Billing and Remittance Processing costs shown in
the response to KPSC DR#1 Item 34 [revised FR 10(9)(u)]. The Supplemental Response
to KPSC DR#1 Item 71 as well the response to AG DR 163 addresses Western’s
increasing cost of cellular and other communications services associated with the use of
MDTs and related technological applications. As indicated on page 13, lines 13-16, of
Mr. Gruber’s testimony, “Business Process Changes [are] made to accommodate the
changes to Western’s operations as a result of the new CIS, Customer Support Center and
updated IT Infrastructure. The purpose of the changes is to enable Western to provide
more efficient and higher quality customer service.”

There are no one-time or start-up costs for these initiatives in the forecast year.

d. The ongoing operating cost savings of these improvements are embedded
in the $2,200,000 in savings outlined for FY2000 in the Supplemental
Response to KPSC DR#1 Item 6. The savings for calendar year 2000 (the
forecast year) would be somewhat greater.

€. The effect of the costs and savings associated with these efficiency and
*  productivity improvements is to have placed Western’ operating and
maintenance costs well below the industry average. The long term savings
of these improvements is conservatively estimated in the Supplemental

Response to KSPC #1 DR Item 6 at $25,200,000.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 164
Witness: Gruber

Data Request:

With reference to page 16, lines 10 through 18 of Mr. Gruber’s testimony:

a. Please provide 4 listing identifying and describing each of the IT projects,
the implementation date, the required investment, the total investment
through the most recent date available, and the annual and one-time
savings and costs.

b. With respect to the Y2K and the Oracle expenditures, please identify the
forecasted test year amounts and explain how the investment, the annual
costs and annual savings have been reflected in the cost of service.

Response:

a. See the Oracle software projects listed on page 16, lines 21-28, in Mr.
Gruber’s testimony. Mr. Gruber’s testimony continues with a description
of how the Oracle system will impact these projects on pages 17-18. The
total associated investment for Western is $3,073,763 through July 1999.

Once implemented, the IT/Oracle projects no longer exist as a separate
cost center, but are woven into the fabric of the entire organization. The
operating costs of the Oracle software projects are embedded throughout
the costs shown in the response to KPSC DR#1 Item 34 [revised

FR 10(9)(w)].

The ongoing operating cost savings of these improvements are embedded
in the $2,200,000 in savings outlined for FY2000 in the Supplemental
Response to KPSC DR#1 Item 6. The savings for calendar year 2000 (the
forecast year) would be somewhat greater.

There are no one time costs or start up costs in the forecast year.

b. There are no forecasted test year Y2K expenditures budgeted for the
forecast year. There are additional costs associated with Oracle in the
forecast year. These costs represent Western's portion of the annual

*  Oracle licensing fees in the amount of $58,233.

The ongoing operating cost savings of these improvements are embedded
in the $2,200,000 in savings outlined for FY2000 in the Supplemental
Response to KPSC DR#1 Item 6. The savings for calendar year 2000 (the
forecast year) would be somewhat greater.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 165
Witness: Betty Adams

Data Request:

With respect to the positions eliminated as a result of the Atmos/United Cities
merger as discussed on pages 19 and 20 of Mr. Gruber’s testimony, were there any costs
that are being amortized over more than one period? If so, please identify the costs, the
amount included in the forecasted test year cost of service, and the date(s) on which the
amorization will end.

Response:

The total amount of amortization included in the forecasted test year is $306,000.
The costs associated with this amount are being amortized over a period of seven years
and will end September 30, 2005.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 166
Witness: David H. Doggette

Data Request:

166.  With reference to the Gas Meter Performance Control Program discussed on page
19 of Mr. Gruber’s testimony, please identify the “gains” from the program and
explain how they have been reflected in the cost of service.

Response:

The “gains”, that is savings, and how they are reflected in the cost of service referred to
in Mr. Gruber’s testimony are more fully discussed in the response to Item 77 of the first
Data Request issued by the July 16, 1999 Order of the Kentucky Public Service
Commission. Generally, the savings result from testing a statistically relevant sampling
of various makes and models of meters to detect specific groups of meters that do not
meet accuracy requirements. Removal of the poorly performing meters will increase the
long-term accuracy of our meter population and will increase the useful service life of
meters currently in service. Heretofore, all domestic meters have been removed from
service and tested for accuracy every ten (10) years.

The savings associated with the expected decrease in the number of meters annually
removed from service have been reflected in the overall O&M cost strategies more fully
discussed in the Supplemental Response to Item 6 of the first Data Request issued by the
Kentucky Public Service Commission.

The Kentucky Public Service Commission approved a final Order in Case 99-059 on
August 24, 1999. A copy of the Order is attached for reference. The Commission Order
references the expected savings of $ 319,730 as given in Western’s original filling.
However, as noted in the response to Item 77 of the Commission first Data Request, the
Commission Staff requested some changes to the filed program which will increase the
number of annual meters to be tested and will thus reduce the expected savings.




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
THE APPLICATION OF WESTERN KENTUCKY )
GAS COMPANY, A DIVISION OF ATMOS ENERGY )
CORPORATION, FOR APPROVAL OF A )
STATISTICAL SAMPLE METER TEST PLAN FOR ) CASE NO. 99-059
)
)

POSITIVE DISPLACEMENT METERS PURSUANT
TO 807 KAR 5:022, SECTION 8(5)(C)

ORDER

On April 19, 1999, Western Kentucky Gas Company ("WKG") filed an application
requesting approval of a statistical sample meter test plan for positive displacement gas
meters pursuant to 807 KAR 5:022, Section 8(5)(c). On June 1, 1999, WKG filed a
revised plan pursuant to the informal conference between WKG and Commission Staff
on April 30, 1999. The Commission on June 24, 1999, by Order, notified WKG that
Commission Staff will recommend that its plan be rejected for reasons stated in the
Order. The Commission on July 15, 1999, by Order, scheduled a formal hearing for
October 7, 1999 and an informal conference if WKG files a second revised sample
meter test plan that addresses positively each of the eight issues set out in our June 24,
1999 Order.

On August 4, 1999, WKG filed a second amended plan consistent with the
similar plan previously approved by the Commission for other gas utilities." WKG's plan

is based on American National Standard for Sampling Procedures and Tables for

' WKG's amended plan is attached to its August 4, 1999 second amended

application as Attachment 1.




Inspection by Attributes_ that corresponds to ANSI/ASQC Z1.4-1993. WKG has
requested to test samples of all its gas meters under the terms of the revised plan in lieu
of 100 percent testing required under 807 KAR 5:022, Section 8(5). WKG has further
requested to test samples of new gas meters under the terms of the revised plan in lieu
of 100 percent testing required under 807 KAR 5:022, Section 8(3)(a)1.

WKG estimates annual savings of approximately $319,730 from implementing
the statistical sample meter test plah, as compared to the costs of current periodic
testing.

WKG states that the safety inspection will not be changed in any way with this
program.

After consideration of the record and being otherwise sufficiently advised, the
Commission finds that:

1. WKG's plan should be accepted for a pilot period of 5 years.

2. WKG should file an annual report with the Commission no later than April
1 of each year under this program.

3. At the end of the 5 year pilot program, WKG will file its final evaluation and
analysis of the program and whether it intends to continue with the plan in lieu of the
periodic testing.

4. The formal hearing scheduled for October 7, 1999 should be cancelled.

IT IS HEREBY ORDERED that:

1. WKG'’s proposed statistical sample meter test plan is approved for a

period of 5 years from the date of this Order. WKG shall file its final evaluation of the




plan with the Commissjon along with any application to continue or notice of
discontinuance of the plan no later than April 1, 2004.

2. WKG is granted a deviation frqm 807 KAR 5:022, Section 8(3)(a)1, for
new gas meters for a period of the pilot sampling test plan.

3. Within 30 days of the date of this Order, WKG shall notify the Commission
of the time frame for implementation of the plan. WKG shall file the first annual report
no later than April 1, 2000 and subseqUent reports within 12 months.

4, The hearing set for October 7, 1999 is cancelled.

Done at Frankfort, Kentucky, this 24™ day of August, 1999.

By the Commission

ATTEST:

Executive Director




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 167
Witness: Gruber

Data Request:

167. Please provide copies of all contracts and/or corporate documents between WKG
and Shared Services that cover the provision of products and services and the
allocation of costs between the two entities.

Response:

167. The above items requested are included in KPSC DR 1 item 83, and item 34
including the revised FR 10(9)(u).




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 168
Witness: Gruber

Data Request:

168.  With reference to lines 1 through 7 of Mr. Fischer’s testimony, please provide the
list of services that Shared Services currently provides to WKG, and the list of

services that Shared Services is expected to provide during the rate effective
period.

Response:

168. The above items requested are included in KPSC DR 1 item 83, and item 34

including the revised FR 10(9)(u). The services are not expected to vary for the
test period in this case.




Data Request:

Western Kentucky Gas Company

Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 169

Witness: Betty Adams

portion of these charges that are charged to non-O&M accounts.

Response:

Shared Services Combined Direct & Billed E

— Western portio

n (000’s

)

Please provide a workpaper that provides the actual annual charges from Shared
Services to WKG from the inception of Shared Services in 1997 through 1998, and the
monthly charges for 1999 through the most recent date available. Please indicate any

 Financial Item

“Dee

eb:

SSU O&M
Depreciation
Taxes Other
than Income
Total SS
Charges

224

5,708

854




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 170
Witness: Gruber

Data Request:

According to page 7, lines 18 and 19 of Mr. Fischer’s testimony, over the
next 2 to 3 years increased emphasis will be placed on Shared Services’ productivity and
improving the quality and prices of its products. Please state what goals or targets have
been established for productivity and the quality and pricing of products and services.
Also indicate how achievement of these goals has been reflected in the cost of service for

WKG.

Response:

The overall goals for improving the combined Shared Services productivity, quality and
pricing are to maintain a relatively flat level of expense for FY2000 and extending into
future budgets years. These targets, goals and savings are reflected in the forward
looking budgets submitted with this filing. They help to reflect savings that have already
been passed on to the customer in 1998 and 1999 and will hold costs relatively flat into
the future, helping to yield the customer savings detailed in the supplemental response to
DR Item 6 of the KPSC'’s first request.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item #171
Witness: Rebecca M. Buchanan

Data Request:

171.  With reference to the testimony of Ms. Buchanan at page 4, lines 26
through 30, please provide a workpaper showing the derivation of the capitalization

factor used to derive the level of depreciation expense.

Response:
171.) Western’s July 30, 1999 response to the KPSC Staff data request set one,
issued July 16, 1999, DR # 45, parts c. and d., explains and calculates the capitalization

factor. Please see the attached pages one and two. The pertinent information is outlined.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
' DR Item 172
Witness: Betty Adams

Data Request:

With reference to the discussion on the O&M budgeting process and preparation

in Ms. Adams’ testimony:

a. Please explain how contingencies are handled in the O&M budget
preparation. How are the amounts for contingencies derived and monitored?
Provide the level of contingencies included in forecasted test year.

b. In those instances where year-to-date costs and the remaining months’
proposed O&M budgets are used as guidelines for the forecasted test year
costs, as stated on page 4 of Ms. Adams’ testimony, please explain exactly
how those amounts are used. Were escalation or inflation rates applied to a
base year amount? If so, for the forecasted test year, provide the escalation
rates, the base year amounts, and explain how the escalation rates are derived?

Response:

a. We do not budget for any type of contingencies, therefore the level of
' contingencies included in the forecasted test year is zero.

b. The year-to-date actual expenses and the remaining months of budgeted
expenses are used as a comparison tool by the functional managers and
officers. After preparing their budget(s) from a zero base or bottoms-up
manner they review this information to help verify that reoccurring charges
have been budgeted as well as non-reoccuring charges not being budgeted.
There were no escalation or inflation rates applied to the base year amount.
The only increase applied was for salary increases in the month that an
employee was due to be evaluated.




Western Kentucky Gas Company
Case No. 99-070

Attorney General Initial Data Request Dated August 19, 1999

Data Request:

DR Item 173
Witness: Betty Adams

With reference to page 8, line 22 through page 9, line 8 of Ms. Adams’ testimony:

Response:

a.

Please provide a workpaper which separately show the derivation of
the $400,000 increase to fill vacant positions, and the $290,00
attributable to the 4 percent wage increase.

For the last five completed fiscal years, please provide an analysis that
shows the proposed labor increase included in the O&M budgets and
the actual increase granted for each year.

For the last five completed fiscal years, please provide an analysis that
shows the proposed benefits percentage included in the O&M budgets
and the actual benefits percentage for each year.

See attached schedule “A” for the details of the $400,000 increase to
fill vacant positions and schedule “B” for details of the 4 percent wage
increases.

Proposed labor increases documentation are not retained for years
prior to 1998. Attached is information as to the percentages for 1997
through 1999. (Schedule “C”)

See attached schedule “D” for the analysis of the benefits percentages.



Data Request 173

v of vacancies

e

1o — 1w

Schedule A
Western Kentucky Gas Company
Case No. 99-070
KPSC Data Request Dated July 16, 1999
DR Item 69-A
JOB VACANCY SUMMARY
Position Location
Sr. Engineer ~ Engineering & Measurement
Service Specialist Hopkinsville C&M/Service
Sr. Service Tech Hopkinsville C&M/Service
Operations Supervisor Bowling Green C&M/Service
Service Specialist Bowling Green C&M/Service
Sr. Construction Operator Bowling Green C&M/Service
Meter Reader Glasgow C&M/Service
Sr. Construction Operator Danville C&M/Service
Sr. Service Tech Campbellsville C&M/Service
Sales Representative II Paducah C&M/Service
Sr. Service Tech Paducah C&M/Service
Crew Foreman _ Paducah C&M/Service
Sr. Construction Operator Paducah C&M/Service
Total Vacancies - Western Kentucky Gas Company
The O§M Portion of the above salaries is $325,500
The benefits for the same is 74,865
' $400, 365




DATA REQUEST 173
SCHEDULE B

Below is a listing of the amounts attributable to the 4 percent wage increase by cost areas.

Increase Benefits Total
23%
Administrative $ 26,180 6,021 $ 32,201
Tech Services 37,263 8,570 45,833
West Region Adm. 9,559 2,199 11,758
Madisonville Operations 36,221 8,331 44,552
Owensboro Operations 35,520 8,170 43,690
Paducah Operations 22,435 5,160 27,595
East Region Adm. 7,801 1,794 9,595
Bowling Green Operations 36,489 8,392 44,881
Danville Operations 24,224 5,572 29,796

Totals $ 235,692 $ 54,209 $ 289,901




“a

Atmos Energy Corporation
FY 1999 Pay Guidelines

General Salary Increase Information:

a Salary increases across the country are forecast to continue between
4.0 and 4.5 percent. The table below reflects actual experience for
1997 and 1998 and what is projected for 1999. The amounts shown
include general cost-of-living adjustments, merit increases and other
adjustments such as market or equity-related increases. Promotions
are excluded from these salary increase amounts. Additionally,
according to the Bureau of Labor Statistics, the rate of inflation from

June 1997 through June 1998 was 1.7 percent.

Employee Category Actual Projected Actual Projected
1997 1998 1998 1999
Operating Nonexempt Employees 4.1%  4.2% 4.2% 4.3%
Exempt Salaried Employees 43% 4.3% 4.5% 4.4%

Merit Increase Guidelines

a Form - During the transition to the new performance management
system, the current performance appraisal form will be used on which
to partially base an employee’s FY 99 merit salary increase until we

introduce the enhanced process on or about April 1, 1999.

a Merit Increase Considerations

The following table provides guidelines to assist you in determining
an employee’s merit increase amount as a percentage of pay
based on your evaluation of his/her performance.

- In addition to an employee’s performance rating, consideration
should also be given to the employee’s position within the new pay

band.

Recommended FY 99 Salary
Increase Range
0% to 8%
0% to 6%
0% to 4%
0% to 1%
0%

Performance
Rating

N W=




DATA REQUEST 173
SCHEDULE D

ANALYSIS OF BENEFITS PERCENTAGES

Fiscal Year Budget Actual
1994 22% 31%
1995 30% 28%
1996 30% 21%
1997 27% 32%

1998 30% 24%




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 174
Witness: Betty Adams

Data Request:

With reference to the discussion on O&M budget control and monitoring beginning on
page 5 of Ms. Adams’ testimony:

a. During the year, are O&M budgets ever revised after being adopted? If
so, please explain the process of revising the budget. Indicate the criteria
that would justify a revision to the adopted O&M budget.

b. Is there a threshold below which O&M budget variances are evaluated in
the manner similar to instances where actual costs exceed the budget by
more than 5 percent? If so, please indicate the level of decrease which

will trigger such an evaluation.

Response:

a. Once detailed O&M budgets are adopted, our experience has been not to
change them. As a result of below normal winter weather, Western may be
required to reduce its fiscal year earnings expectations which may result in
reduce spending. However, this has not altered the detailed O&M

budgets.

b. The threshold below which O&M budget variances are evaluated is 10
percent.




Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 175
Witness: Betty Adams

Data Request:

Please provide supporting documentation that shows the FY 1999 O&M budget
as of March 1999 being on target as stated on page 6, line 20 of Ms. Adams testimony.

Response:

Please see attached schedule supporting page 6, line 20 of my testimony stating
“As of March, FY 1999 actual spending to date, without benefits, is on budget”.
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Western Kentucky Gas Company
Case No. 99-070
Attorney General Initial Data Request Dated August 19, 1999
DR Item 176
Witness: Betty Adams

Data Request:

Please provide copies of all monthly and quarterly O&M budget variance
analysis, including variance explanations, for FY 1999 to date. Please provide additional
reports as they become available.

Response:

See attached schedule “A” which contains monthly analysis for October 1998
through May 1999. After monthly budget analysis has been completed, variance
explanations are communicated verbally during top management staff meetings, therefore
no written explanations are attached.

See attached schedule “B” which contains slides used in the quarterly review.
The quarterly review explanations are communicated verbally to the Management
Committees except where noted on the slides.




WESTERN KENTUCKY GAS COMPANY
RESPONSIBILITY MANAGEMENT REPORT

CURRENT MONTH
May 1999

RESPONSIBILITY LABOR FAV/UNFAV BENEFITS FAVIUNFAV NON-LABOR FAV/UNFAV REV/REIMB FAVIUNFAV TCTAL FAVIUNFAV

AREA Actusl Budget TOBUDGET  Actual Budget TOBUDGET  Actual Budget TOBUDGET Acutal Budget TOBUDGET ACTUAL BUDGET  TOBUDGET

EXECUTIVE 9,521 10,769 1,248 (585) 2477 3,062 46,403 50,500 4,097 55,339 63,746 8,407
12% 124% 8% 13%

ACCOUNTING 7,933 8,394 481 (490) 1,931 2,421 4,564 6,925 2,361 - - - 12,007 17,250 5,243
5% 125% 34% 30%
REGULATORY AFFAIRS 6,846 5,100 (1,746) (423) 1,173 1,59 - 32 32 6,423 6,305 (118)
-34% 136% 100% 2%

MARKETING 10,788 11,393 605 (666) 2,620 3,286 11,470 48,200 36,730 21,692 62,213 40,621
5% 125% 76% 65%

HUMAN RESOURCES 20,043 22,760 2,712 (1,359) 5,235 9,703 4501 14,204 9,703 23.190 42,199 19,009
12% 68% 68% 45%

TECH SERVICES 44,462 60,480 16,018 (3,052) 13,910 16,962 77,461 107,800 30,339 - - - 118,871 182,190 63,319
26% 122% 28% 35%

EAST REGION ADM. 5,545 5,913 368 (343) 1,360 1,703 5,730 7,559 1,829 15,653 40,000 24,347 26,585 54,832 28,247
6% 125% 24% 61% 52%

BOWLING GREEN CENTER 87,109 119,167 32,058 (6,311) 27,409 33,720 29,353 40,026 10,673 (968) (4,950) (984) 109,185 184,652 75,467
27% 123% 21% -48% 41%

DANVILLE CENTER 77,946 96,180 18,234 (5,170) 22,122 27,292 24,890 37,876 12,986 (3,495) (1,849) 1,646 94,171 154,329 60,158
19% 123% 34% -65% 39%

EAST REGION MARKETING 12,391 13,481 1,090 (765) 3,101 3,866 2,635 8,515 5,880 14,261 25,097 10,836
8% 125% 69% 43%

WEST REGION ADM. 5,492 5,911 419 (340) 1,360 1,700 6,604 7,450 846 15,653 40,000 24,347 27,409 54,721 27,312
7% 125% 1% 61% 50%

MADISONVILLE CENTER 73,107 77,119 4,012 (4,984) 17,737 17,737 19,716 25,620 5,904 (1.077) (1,310) (233) 86,762 119,166 32,404
5% 100% 23% 18% 27%

OWENSBORO CENTER 71,014 84,783 13,769 (5.059) 19,500 24,559 18,508 30,928 12,420 (1,897) (789) 1,108 82,566 134,422 51,856
16% 126% 40% -140% 39%

PADUCAH CENTER 58,663 67,588 8,925 (4,190) 15,545 19,735 26,854 40,264 13,410 (918) (1.405) (487) 80,409 121,992 41,583
13% 127% 33% T1% 34%

WEST REGION MARKETING 10,997 15,003 4,006 (673) 3,451 4,124 1,956 11,500 9,544 12,280 29,954 17,674
27% 120% 83% 59%

TOTAL COMPANY 501,862 604,041 102,179 (34,410) 138,931 173,341 280,645 437,399 156,754 22,953 72,697 49,744 771,050 1,253,068 482,018
17% 125% 36% 25% 38%

6/29/99
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Page 20133
Seh A

WESTERN KENTUCKY GAS COMPANY
RESPONSIBILITY MANAGEMENT REPORT
YEAR TO DATE

RESPONSIBILITY LABOR FAVIUNFAV BENEFITS FAVIUNFAV NON-LABOR FAV/UNFAV REV/REIMB FAVIUNFAV TOTAL FAV/UNFAV

AREA Actual Budget TOBUDGET Actual Budget TOBUDGET  Actual Budget TOBUDGET Acutal Budget TOBUDGET ACTUAL BUDGET TOBUDGET

EXECUTIVE 124,405 109,727 (14,678) (271) 25,237 25,508 402,462 445,299 42,837 526,596 580,263 53,667
-13% 101% 10% 9%

ACCOUNTING 67,317 66,477 (840) (1,479) 15,292 16,771 32,227 55,400 23,173 (36,123) (3,000) 33,123 61,942 134,169 72,227
-1% 110% 42% -1104% 54%

REGULATORY AFFAIRS 37,653 40,800 3,147 (3,466) 9,384 12,850 13,083 256 (12,827) 47,270 50,440 3,170
8% 137% -5011% 6%

MARKETING 93,262 90,946 (2,316) (2,989) 20,915 23,904 236,912 385,475 148,563 327,185 497,336 170,151
’ 3% 114% 39% 34%

HUMAN RESOURCES 178,587 186,060 7473 (4,108) 42,793 46,901 82,080 127,123 45,043 256,559 355,975 99,417
4% 110% 35% 28%

TECH SERVICES 534,644 480,773 (53,871) (12,246) 110,575 122,821 796,885 892,107 95,222 (36,380) - 36,380 1,282,903 1,483,455 200,552
-11% 111% 11% 100% 14%

EAST REGION ADM. 48,883 47,304 (1,679) (885) 10,880 11,765 62,022 76,742 14,720 68,439 249,000 180,561 178,559 383,926 205,367
4% 108% 19% 73% 53%

BOWLING GREEN CENTER 969,718 942,405 (17,313) (26,038) 216,755 242,793 388,216 420,141 31,925 64,061 (19,751) (83,812) 1,385,957 1,659,550 173,593
2% 112% 8% -45% 11%

DANVILLE CENTER 773,876 761,821 (12,055) (17,447) 175,219 192,666 289,673 315,702 26,029 99,990 (21,520) (121,510) 1,146,092 1,231,222 85,130
-2% 110% 8% -48% 7%

EAST REGION MARKETING 105,497 106,796 1,299 (3,023) 24,565 27,588 54,621 89,775 35,154 157,095 221,136 64,041
1% 112% 39% 29%

WEST REGION ADM. 47,863 46,928 (935) (994) 10,796 11,790 59,451 64,285 4,834 68,439 248,000 180,561 174,759 371,009 196,250
-2% 109% 8% T 33%

MADISONVILLE CENTER 637,504 610,299 (27,205) (20,111) 140,369 160,480 184,057 216,900 32,843 64,077 (14,469) (78,546) 865,527 953,099 87,572
4% 114% 15% -56% 9%

OWENSBORO CENTER 723,657 671,724 (51,933) (23,000) 154,499 177,499 213,337 211,796 (1.541) 43,042 (14,922) (57,964) 957,036 1,023,097 66,061
-8% 115% -1% -56% 6%

PADUCAH CENTER 629,208 536,975 (92,233) (21,288) 123,501 144,789 298,606 334,452 35,846 55,375 (29,152) (84,5627) 961,901 965,776 3,875
7% 17% 1% -46% 0%

WEST REGION MARKETING 107,536 120,024 12,488 (1,564) 27,608 29,172 42,387 97,650 65,163 148,369 245,182 96,823
10% 106% 57% 39%

TOTAL COMPANY 5,069,710 4,819,059 (250,651) (138,909) 1,108,388 1,247,297 3,156,019 3,733,003 576,984 390,920 385,186 4,266 8,477,740 10,065,636 1,677,896
-5% 113% 15% 1% 16%
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WESTERN KENTUCKY GAS COMPANY
RESPONSIBILITY MANAGEMENT REPORT
TOTAL COMPANY
FISCAL 1999
LABOR FAVIUNFAV BENEFITS FAVIUNFAV NON-LABOR FAVIUNFAV REV/REIMB FAV/UNFAV TOTAL FAV/UNFAV
Actual Budget TOBUDGET Actual Budget TOBUDGET  Actual Budgst TOBUDGET Aculal Budgst TOBUDGET ACTUAL BUDGET  TOBUDGET
OCTOBER 706,886 599,028  (107,858) 235,400 137,777 (97.623) 437,834 514,845 77,011 14,582 25,120 10,538 1,394,702 1,276,770 (117,932)
-18% 7% 15% 42% 9%
NOVEMBER 634,620 599,753 (34,867) 30,444 137,944 107,500 441,531 459,485 17,954 (26,990) (21,555) 5,435 1,079,605 1,175,627 96,022
-6% 78% 4% 25% 8%
DECEMBER 571,760 604,590 (67,170)  (117,535) 139,057 256,592 415,002 468,103 53,101 103,861 (11,668) (115,529) 1,073,088 1,200,082 126,994
-11% 185% 11% 25% 1%
JANUARY 660,825 601,260 (59,565) 19,800 138,290 118,490 445,130 490,676 45,546 107,514 163,149 55,635 1,233,269 1,393,375 160,106
-10% 86% % 25% 1%
FEBRUARY 579,863 600,178 20,315  (166,803) 138,042 304,845 348,750 432,637 83,887 65,337 54,815 (10,522) 827,147 1,225,672 398,525
3% 221% 19% 25% 33%
MARCH 658,938 605,521 (53.417) (57,279) 139,270 196,549 408,313 433,242 26,929 56,346 90,044 33,698 1,054,318 1,268,077 203,759
-9% 141% 6% 25% 16%
APRIL 654,954 604,688 (50,266) (48,528) 139,077 187,605 380,813 496,616 115,803 47,319 22,584 (24,735) 1,034,558 1,262,965 228,407
-8% 135% 23% 25% 18%
MAY 501,863 604,041 102,178 (34,408) 138,931 173,340 280,645 437,399 156,754 22,953 72,697 49,744 771,052 1,253,068 482,016
17% 125% 36% 25% 38%
JUNE
JULY
AUGUST
SEPTEMBER
YEAR TO DATE 5,060,709 4,819,059  (250,650) (138,910) 1,108,388 1,247,298 3,156,018 3,733,003 576,985 390,922 395,186 4,264 8,477,739- 10,055,636 1,577,897
-6% 113% 15% 1% 16%
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WESTERN KENTUCKY GAS COMPANY
RESPONSIBILITY MANAGEMENT REPORT
YEAR TO DATE

RESPONSIBILITY LABOR FAV/UNFAV BENEFITS FAVIUNFAV NON-LABOR FAV/UNFAV REV/REIMB FAVIUNFAV TOTAL FAVIUNFAV

AREA Actual Budget TOBUDGET Actual Budget TOBUDGET Actual Budget TOBUDGET  Acutal Budget TOBUDGET ACTUAL BUDGET TOBUDGET

EXECUTIVE 124,405 109,727 (14,678) 271) 25,237 25,508 402,462 445,299 42,837 526,596 580,263 53,667
-13% 101% 10% 9%

ACCOUNTING 67,317 66,477 (840) (1,479) 15,292 16,771 32,227 55,400 23,173 (36,123) {3,000) 33,123 61,942 134,169 72,227
-1% 110% 42% -1104% 54%

REGULATORY AFFAIRS 37,653 40,800 3,147 (3,466) 9,384 12,850 13,083 256 (12,827) 47,270 50,440 3,170
8% 137% -5011% 6%

MARKETING 93,262 90,946 (2,316) (2.989) 20,915 23,904 236,912 385,475 148,563 327,185 497,336 170,151
-3% 114% 39% 34%

HUMAN RESOURCES 178,587 186,060 7473 (4,108) 42,793 46,901 ‘82,080 127,123 45,043 256,559 355,976 99,417
4% 110% 35% 28%

TECH SERVICES 534,644 480,773 (53,871) (12,246) 110,575 122,821 796,885 892,107 95,222 (36,380) - 36,380 1,282,903 1,483,455 200,552
-11% 111% 1% 100% 14%

EAST REGION ADM. 48,983 47,304 (1.679) (885) 10,880 11,765 62,022 76,742 14,720 68,439 249,000 180,561 178,559 383,926 205,367
4% 108% 19% 73% 53%

BOWLING GREEN CENTER 959,718 942,405 (17,313) (26.038) 216,755 242,792 388,216 420,141 31,925 54,061 (18,751) (83812)  1,385957 1,559,550 173,583
-2% 112% 8% -45% 11%

DANVILLE CENTER 773,876 761,821 (12,055) (17.447) 175,219 192,666 289,673 315,702 26,029 99,990 (21,520)  (121,510) 1,146,092 1,231,222 85,130
-2% 110% 8% -48% 7%

EAST REGION MARKETING 105,497 106,796 1,299 (3,023) 24,565 27,588 54,621 89,775 35,154 157,095 221,136 64,041
1% 112% 39% 29%

WEST REGION ADM. 47,863 46,928 (935) (994) 10,796 11,790 59,451 64,285 4