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August 03, 2009

Ms. Beth O’Donnell, Executive Director
Kentucky Public Service Commission
211 Sower Blvd.

P.O. Box 615

Frankfort, KY 40602

RE: Administrative Case No. 360
Lifeline Verification

Dear Ms. O’Donnell:

This letter is to certify that Thacker-Grigsby Telephone Company, Inc. has procedures in place to
verify the continued eligibility of a statistically valid random sample of its Lifeline customers.
The results are provided in the chart below.

Audit Results:
Total Lifeline Customers as of 2/20/09: 658
Required Sample Size: 50
Total TG Customer Sample Size as of 2/20/09: 658
Total Replies Returned as of 4/13/09: 493
Number of Replies Outstanding;: 201
Number of Customers Maintaining Eligibility: 493
Number of Customers No Longer Eligible: 201
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I am the General Manager of the Thacker-Grigsby Telephone Company, Inc. I am authorized to
make this certification for Thacker-Grigsby Telephone, Inc. Service Area.

Sincerely,

William K. Grigsby
General Manager

WKG/kj



