1-035



Case No. 2013-00148
Atmos Energy Corporation, Kentucky Division
AG DR Set No. 1
Question No. 1-035
Page 1 of 1

REQUEST:

Reference the testimony of Mr. Densman at page 10, line 1 through 10. Please describe
in quantitative detail what is meant by "significant variance.”

a. For each of the last five years, list each and every "significant variance” that was
found for the Applicant.

b. For the answer above, please describe the ultimate outcome for the "significant
variance.”
RESPONSE:

There is no guantitative value that formally defines a "significant variance." Expenses
are evaluated on a case-by-case basis.

Respondent: Josh Densman
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Case No. 2013-00148
Atmos Energy Corporation, Kentucky Division
AG DR Set No. 1
Question No. 1-036
Page 1 of 1

REQUEST:

Reference the testimony of Mr. Densman at pages 10 and 11. Provide copies of the
"Atmos Energy Financial Package" that were given to the Applicant for each month for
the past five years, inclusive of the withess" narrative comments.

RESPONSE:

Please see Attachment 1 for Financial Packages and narrative comments for FY2009,
FY2010 and FY2011. Please see the Company's response and supplemental
responses to FR_16(12)(o) for the remaining years.

ATTACHMENTS:

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-036_Att1 - Atmos Financial
Package.pdf, 180 Pages.

Respondent: Josh Densman
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

F'na.ncml Hl,,hilgh
Qerober 31, 2008
in thousands of USD

Year-to-Date and Total Year

o
Ruselpar INMAS ]

MT-D 113711 10,921 450
Y-1-D 11371 10921 450

Comments;

MTD:  Consurmption related maxging were a positive $201k because of higher than expected heat load facton, Weather selated
|margins wese (F36K) worse than budget .Other operating revenue was $98K better than budgel and transporuaion was $168% better|
than budget. Marging related to price, banner adjustments, and oracle additions are ST3X better than budget. Budgeted customer

[variance is $3k favorable,
YTD;
MITD 4253 4434 201
YT 4.233 4,454 201
Comments:

MTD: Labor unfavorable S31k due mainly to the acerual, bun:f’ its unfavorable $21k due to labor and variznce, Quiside services
Tavorable ($77k) due 1o the timing of the repair of an expander wheel, Employee welfare favorable ($56%) due to timing of service
award banquet, Rent/Utility favorable ($32k) due (o lower than budpet company use gas, Telegom {avorable ($34%) due 1o lower
cell phones costs and Training favorable {$67K) due 10 liming of Aynospitit and sadtty,

YIo
M-T-D 3775 5,449 4674
YD 3778 5449 4,674
Comments: .
M‘r‘D. 2 main specific dnvcrs behind the [ ihle capital spending; Symm in KY of the Center § inch crossover line

1hal was budgeted for $1.0m and no actual dnllm spent and in steactures the sale of the Franklin, TN lot for $452k
that was not budgeted, The cash project has created various olheér ming issues that will unwing during the FY.,




CASE NO. 2013-00148
ATTACHMENT 1
TO CAG DR NO. 1-036

Income Statement - Comparative
October 31, 2008

in thousands of USD
M-T-D  Fav/(Unfav) | Q-T-D  Fav/(Usfav)l Y-T-D  Fav/{(Unfav)
Actual Budget Variance Actaal Budget Yariance Actual Budget Variance
Operating revenues:
Gas sales 35,995 37,550 (1,355 35,995 37,550 (1,555 35,995 37,550 (1,535)
Transportation 1,827 1,636 191 1,827 1,636 191 1,827 1,636 191
Other revenue 675 576 99 575 576 99 673 576 99
Total operating revenves 38,497 39,762 (1,265) | 38497 39,762 (1,265 38,497 39,762 (1,265)
Purchased gas cost 27,126 28,841 1,715 27,126 28,841 1,715 ’ 27,126 28,841 1,715
Gross profit 11,371 10,921 450 11,371 10,921 450 11,371 10,921 450
Operating expenses:
Direct O&M expense 4,233 4434 201 4,233 4,434 201 4,233 4,434 201
88U billing 1,334 1,654 300 1,334 1,634 300 1,334 1,634 300
Provision for biad debts 112 111 ¢! 112 111 1) 112 111 (1)
Total O&M expense 5,679 6,179 500 5,679 6,179 500 5,679 6,179 500
Depreciation & amortization . 2,693 2,716 23 2,693 2,716 23 2,693 2716 23
Taxes, other than income 1,162 1,239 77 1,162 1,239 77 1,162 1,239 77
Total operating expenses 9,534 10,134 600 L9334 10,134 600 9,534 10,134 600
Operating income 1,837 787 1,050 1,837 787 1,050 1,837 787 1,050
Other income (expense): 7
Interest, net {1,588) (1,678) 90 (1,588) (1,678) 80 (1,588) (1,678) 90
Miscellaneous income, net 116 53 63 116 53 63 116 53 63
Total other income (expense) (1.472) {1,625) 153 (1,472) {1,6253) 153 (LA72) (1.625) 153
Income (loss) before income taxes 365 (338) 1.203 365 (838) 1,203 363 (838) 1,203
Provision for income taxes 149 (333) (482 \ 148 (333) (482) 149 (333 (482)
Net income (loss) 216 (505) 721 | 216 (505} 721 216 (503) 721
[ 1
EBIT 1,933 840 1,113 ‘ 1,953 840 1,113 1,853 840 1,113
Degree Days - % of Normal 99% J 99% 99%

(adjusted for WNA States)



Detail of Operati Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

October 31, 2008
in thousands
M-T-D Fav/(UInfav) Q-T-D Fav/(Unfav) Y-T-D Fav/([Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 659 632 27 659 632 27 659 632 27
Commercial 749 712 37 749 712 37 | 749 712 37
Industrial 508 521 (13) 508 521 {13) 508 521 (13)
Public Authorities 59 37 2 59 57 2 59 37 2
Agricultural - - 0 - - 0 - “ 0
Unbilled 720 442, 278 720 442 278 720 4472 278
Total Volumes 2,693 2,364 331 2,695 2364 331 2,695 2,364 331
Customers
Residential 403 403 0 403 403 0 403 403 0
Commercial 50 50 0 50 50 0 50 50 G
Industrial 1 1 0 1 1 04 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 0 0 9 0 0 0
Total Customers 456 456 4] 456 456 0 456 456 0
Total Spending
Direct O&M expense 4,233 $ 4,434 $ 201 3 4233 § 4,434 $ 201 4,233 $ 4,434 $ 201
$S8U billing 1,334 1,634 300 1,334 1,634 300 | 1,334 1,634 300
Provision for bad debts 112 111 (1) 112 111 (1} 112 111 (1)
Total O&M expense 5,679 6,179 500 5,679 6,179 500 5,679 6,179 500
Capital expenditures ‘
Growth 1,148 1,844 696 1,148 1,844 696 1,148 1,844 696
Non-Growth 2,627 6,603 3,978 2,627 6,605 3,978 2,627 6,605 3,978
Total Capital Expenditures 3,775 8,449 4,674 3,775 8.449 4,674 3,775 8,449 4,674
Total spending 9,454  § 14,628 $ 5,174 $ 9454 $ 14,628 $ 5174 9454 $ 14,628 $ 5174
| Customers per Employee 723




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO, 1-036

Detail of Operation and Maintenance Expense

October 31, 2008
in thousands of USD
M-T-D  Fav/(Unfavy) Q-T-D Fav/(Unfay) Y-T-D Fav/(Unfav)
Actunal Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1648 § 1,617 5 (3L $ 1648 $ 1,617 S (31) 3 1648 3 1617 3 (31)
Benefits 744 724 (20} 744 724 (20) T44 724 o
Materials & Supplies 117 114 3) 117 114 3) 117 114 3)
Vehicles & Equip 294 275 19 294 275 (19 294 275 19
Print & Postages 5 10 5 5 10 5 3 10 5
Insurance 51 32 1 51 52 1 51 52 1
Marketing 60 47 (13} 60 47 3 60 47 (1.3}
Employee Welfare 157 212 55 157 212 55 157 212 55
Information Technologies - 10 10 - 10 10 - 10 10
Rent, Maint.,, & Utilities 208 239 31 208 239 31 208 239 31
Directors & Shareholders &PR 3 2 4] 3 2 (€)1 3 2 (¢}
Telecom 45 79 34 45 79 34 43 79 34
Travel & Entertainment . 90 87 (3) 90 87 * 90 87 €]
Dues & Donations 18 34 16 18 34 16 18 34 16
Training 61 128 67 61 128 67 61 128 67
Outside Services 659 736 77 659 736 77 659 736 77
Miscellaneous 73 63 &)} 73 68 3 73 53 (3
4,233 4,434 201 4,233 4,434 201 4,233 4,434 201
Expense Billings 1,334 1,634 300 1,334 1,634 300 1,334 1,634 300
5,567 6,068 501 5,567 6,068 - 501 5,567 6,068 501
Provision for Bad Debt 112 111 (1) 112 111 (1) 112 111 1
Total O&M Expense $ 5679 § 6,179 $ 500 $§ 5,679 $ 6,179 $ 506 $ 5679 % 6,179 3 500
Empioyee Count 631
Q&M per Employee $ 78

(roliing 12 months and before SSU)

Labor Capitalization Rates T

Labor Capitalized % 48.2% 47.2% 1.0% 48.2% 47.2% 1.0% 48.2% 47.2% 1.0%
Labor Expensed % 51.8% 52.8% (1.0%) 51.8% 52.8% (1.0%), 51.8% 52.8% (1.0%)




13-Month Trending
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Key Balance Sheet Accounts

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

October 3], 2008

in thousands of USD

Total PP&E 1,040,813
Net Prop, Plant and Equip 619,405
Construction Work in Progress 11,794
Deferred Gas Costs 21,154
Accts Reg, Less Allow for Doubtful Accts 36,405
Accts Ree, Cver 90 Days 743
Inventories 440
Gas Stored Underground 168,969
Customers' Deposits 14,127
Bad Debt Provision as a Percentage of Revenues - 031%
Measure of Cash Flow * {67,102)
Comments:

A/R: Up slightly month over month as we enter the heating season and in ling with previous year.
CWIP: Up slightly menth over month and up year over year.

Deferred Gas Costs: Up slightly month over month and up year over year. Continues to be in an under-
recovered status going into the heating season.

* Note: Represents changes in working capital and other long-term accounts.
less capttal expenditures, deprecintion, and deferred raxes. This measure
is not represenietive of cash flows prepared in accordance with US GAAP.



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Financtal Highlights
November 30, 2008
int thousands of USD
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QO  Gross Profit: Actoal Budget Fav/{Tinfav)
MT<D 16,359 143541 2,018
Y-T-D 27.730 25,263 2467
30,000

z“ﬁwﬂ‘ﬁkﬁ D »WF‘ Comments,

000 {2

i il S MID: Cunsumpuon elated lmrgns Were posmve 3578k berawse of higher than expected heat load factors. Bndgetcd
20,008 m% L,Ej@@%ﬁ%%% T is ($54%) wiavorable. Other 0 was ($25%) worse than budget and transportation was (S77K)
15000 s o i B wotse than budgcz. Marging related to price, bannes adjesiments, and ormcle additions are $1,598% better thant budget, The
10,060 b majority of the §1,598K variancs is treatment of unbillod facility charges whick amounted to S1,711k

5,000
YTID: Weather solated margings are ($37K) worse then budget. C ption related masging were a positive $779% because of
beuer thap budgeted heat load factors, Budgeted customer varianee is {351k) unfavorable, Other operating revenus it $73K better
than budget and ransportation margins are $1k better than budget. Margins related 10 price, banner adjustments, and oracle
additions are $1,611k better than budget,

O Direet O%M cxpense?

MT-D 3995 4,107 112
Y-T-D 8228 8542 314

500 e o G R R S s

Commants:

MTD: Labor unfavorable $60% dus to OT/ker awards/atirition, IT favorable {S51%) due 1o seftware maintenance, Materisls
Favorably {(Ra6k) due to timing and Vehicles Tavorablu ($38K) dae 1o timing.

YTD: Labor unfavorable $92% duc to OT/ser awards/attrition, Emp welfare favorable ($81k) due to service awards timing, 1T
Tavorable (S61K) due to sofiware maintenance, Materials favorabie ($421) due to thming, O/S services favorable ($48K) dut 1o
lcontract labor, Rents/Utilitics favorable (55K} due (o company use gas under budpet, Telecom favorable ($48K) due io lower
telecom cxpenses and Training favorable (S81K) due to timing,

M-T-D 4,597 4961 364
Y50 8372 13,410 5,038
1:?:; Commerts:

* MTE: Gspmxl spending was uader buded attributable to IT being favorable ($330k) duc to timing. Growth was unfavorable $860%
3,000 duc to the timing of FL. Benning projects but was offset by favorable System Integrity ($600%) due to timing and cash project,
6,000 :

4,000 YTD: Mainly 2 drivers to the Lavorable stitus, 1) System Inteprity favorable ($3.588k) due {o tining of actuad to budget in KY fo
2,000 the Center 8” crossover lne replacement for $1.0m and 2) the sale of the Franklin, TN lot for $452k that was not bidgeted. The
° ining (avorable variznges are driven by the cash project whick will umwind dusing the FY.




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

November 30, 2008
in thousands of USD
M-T-D Fav/(Unfav) Q-1-D Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Budget Variance Agctual Budget Variance Actual Budeet Variance
Operating revenues: T —— ————
Gas sales 74,947 70,489 4,458 110,942 108,040 2,902 110,942 108,040 2,902
Transportation 1,813 1,848 (33) 3,640 5,434 156 3,640 3484 156
Other revenue 620 645 (25) 1,295 1,221 74 1,295 1,221 74
Total operating revennes 77,380 72,982 4398 115,877 112,745 3,132 115,877 112,745 3,132
Purchased gas cost 61,021 58,641 {2,380} 88,147 87,482 {665) 88,147 87,432 (663)
Gross profit 16,359 14,341 2,018 27,730 25,263 2,467 27,730 25,263 2,467
Operating expenses:
Direct O&M expense 3,995 4,107 112 8,228 8,542 314 8,228 8,542 314
SSU billing 1,345 1,430 85 2,679 3,064 385 2,679 3,064 383
Provision for bad debts 190 215 25 301 326 25 301 326 23
Total Q&M expense 5,530 5,752 222 11,208 11,932 724 11,208 11,932 724
Depreciation & amortization 2,665 2,716 51 5,338 5432 74 5,358 5,432 74
Taxes, other than income 1,323 1.268 (55) 2,485 2.507 22 2,485 2,507 22
Total operating expenses 9,518 9,736 218 19,051 19,871 820 19,051 19,871 820
Operating income 6,841 4,605 2,236 8,679 5,392 3,287 8,679 5,392 3,287
Other income (expense): ,
Interest, net (1,537) {1,704) 167 (3,125) (3,382) 257 (3,125) (3,382) 257
Miscellaneous income, net 87 106 Q)] 203 159 44 203 159 44
"Total other income (expense) (1,450) (1,.598) 148 (2,922) (3,223) 301 (2,922) {3.223) 301
Income (loss) before income taxes 5391 3,007 2,384 5,757 2,169 3,588 5,757 2,169 3,588
Provision for income taxes 2,200 1,194 (1.006) 2,349 861 (14883 2,349 861 {1.48%)
Net inceme (loss) 3,191 1.813 1,378 3,408 1,308 2,100 | 3,408 1,308 2,100
1
EBIT 6,928 4711 2,217 8,882 5,551 3,331 ‘ 8,882 5551 3,331
Degree Days - % of Normal 108% 105% _ [ 105%

(adjusted for WNA States)



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

g
November 30, 2008
L_ > in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/{Unfav) YO0 Fav/(Unfav}
Actual Budget Variance Actual Budget Varjance Actual Budget ‘Variance
Volumes (Mmcf):
Residential 1,913 - 1,786 127 2572 2,418 154 2,572 2,418 154
Commercial 1,221 1,106 115 1.970 1,818 152 1,970 1,818 152
Industrial 594 669 {75) 1,102 1,190 (88) 1,102 1,196 (88)
Public Authorities 112 104 8 171 162 9| 171 162 9
Agriculteral - - 0 - - 0 ~ - 0
Unbilled 1,887 1,064 823 2.607 1,506 1,101 2,607 1,506 1,101
Total Volumes 5,727 4,729 998 8,422 7,094 1,328 8,422 7,094 1,328
Customers
Residential 408 410 (2) 406 406 0 406 406 0
Commercial 51 51 H] 50 51 8] 50 51 (1)
Industrial 1 1 ] 1 1 ¢ 1 1 0]
Public Authorities 2 2 Q 2 2 0 2 2 0
Agricultural 9 0 0 4] Q 0 0 Q 0
Total Customers 462 464 {2) 459 460 [6)) 459 460 {1y
Total Spending
Direct O&M expense $ 3,995 $ 4,107 $ 112 $ 8,228 $ 8,542 5 314 $ 8228 3 8,542 $ 314
SSU billing 1,345 1,430 83 2,679 3,064 385 2,679 3,064 385
Provision for bad debts 190 215 25 301 326 25 301 326 25
Total Q&M expense 5,530 5,752 222 11,208 11,932 724 1 11,208 11,932 724
Capital expenditures
Growth 1,916 1,256 (660) 3,064 3,100 36 3,064 3,100 36
Non-Growth 2.681 3.705 1,024 5,308 10,310 5,002 3,308 10,310 3,002
Total Capital Expenditures 4,597 4,961 364 8,372 13,410 5,038 8,372 13,410 5,038
Total spending § 10,127 $ 10,713 $ 3386 5 $ 19.580 $ 25,342 $ 5,762 | $ 19580 § 25342 $ 5762
| Customers per Employee 732




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Kxpense
November 30, 2008

in thousands of USD
M-T-D  Fav/(Unfav) O-T-D  Fav/(Unrav) Y-T.-D  Fav/(Unfav)
Actual Budget Variance Actoal Budget Variance Actual Budoet Variance
Labor $ 1,305 $ 1,445 § (60 $ 3,153 $ 3,061 5 (92) $ 3,153 $ 3,061 3 (92)
Benefits 650 652 2 1,394 1,376 (18) 1394 1,376 (18)
Materials & Supplies 77 122 45 194 236 42 ’ 194 236 47
Vehicles & Equip 239 277 38 533 552 19 533 552 19
Primt & Postages 6 7 1 10 18 8 10 18 8
Insurance 51 68 17 102 120 18 102 120 18
Marketing 44 43 83 104 90 14 104 90 (14)
Employee Welfare 180 205 25 337 418 81 337 418 81
Information Technclogies 1 33 52 2 62 60 2 62 60
Rent, Mazint., & Utilities 215 239 24 423 478 55 423 478 55
Directors & Shareholders &PR - 2 2 3 3 0 3 3 v
Telecom 66 80 14 111 158 a7 111 158 47
Travel & Entertainment 111 88 {23) 201 175 (26) 201 175 26)
Dues & Donations 16 16 ¢ 34 51 17 34 51 17
Training g 23 14 70 151 81 70 151 81
Ouside Services 762 733 29 1,421 1,469 43 1,421 1,469 43
Miseellaneous 63 54 (9) 136 124 (12) 136 124 (12)
3,995 4,107 112 8,228 8.542 314 8,228 8,542 314
Expense Billings 1,343 1,430 85 L 2,679 3,064 385 2,679 3,064 385
5,340 5.537 197 10,907 11,606 699 10,507 11,606 699
Provision for Bad Debt 190 215 23 301 326 25| 30 326 25
Total 0&M Expense $ 53530 § 5,752 $ 222 $ 11,208 $ 11,932 3 724 | $ 11,208 § 11,932 3 724
Employee Count 631
O&M per Employee s M
(rolling 12 months and before SSU)
{abor Capitalization Rates ‘ J
Labor Capitalized % 46.6% 46.8% (0.2%) 47.4% 47.0% 0.4% 47.4% 47.0% 0.4%

Labor Expensed % 33.4% 53.2% 0.2% L 52.6% 33.0% {0.4%) 52.6% 33.0% {0.4%)




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

alance Sheet Accounts
November 30, 2008
in thousands of USD
13-Mouth Trending
206,000 Total PP&E 1,043,173
Net Prop, Plant and Equip 621,604
Construction Work it Progress. 13,129
150,000 Deferred Gas Costs 29,958
Acats Rec, Less Alfow for Doubtful Accts 73,967
Accts Ree, Qver 90 Days 723
100.000 Inventories 455
: Gas Stored Underground 173475
Customers' Deposits 14,425
50.000 Bad Debt Provision as a Percentage of Revenues o 027%
Measure of Cash Flow * : (65,453)
) Comments:
A/R: Trending up month over month as we get deeper into the heating season. Up year over year due to
higher gas costs and volumes,
(50,000 {CWIP: Up slightly month over month and year over year. Have created additional reports to kelp in
R R R R R e N monitoring 10 keep levels as low as possible.

Deferred Gas Costs: Down slightly month over mouth yet up year over year. Continues in an under-
recovered status. Continue to refresh PGA's as possible, should continee downward trend as more volume:
e Consruction Work in Progress are recorded during the beating season.

memns Customers' Deposits

wngione Ago1s R, Less Allow for Doubtful Acets
wpen G, Stoted Underground

e Deferred Gas Costs

* Note: Represents changes in working capital and other long-term accounts,
fess capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.
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December 31, 2008
in thousands of USD

Year-to-Date and Total Year

Actual Budpet Favi(Unfas)
M-I-D 19.859 19,446 413

YD 47,588 44,708 2880

Comments:

MID;, Consnmption related marging wers a pogitive $821k because of higher than cxpccu:d heat load factors. December knd 3

| pescent fower heaing dogres days than sormol which was a factor in weather refated morging that are (S916K) worse rhmbudgct.
Budgeted customer variance is (S68K) mnfavorable. Other operath was $59K better than budget and transportation was

$65% beter than budget. Margins related to price, barmey adjastmm and oracle additions are $I6Tk better than budpet,

YTD:  Weather selated marging are ($953K) worse than budget, C ption related marging were 2 positive 81,590k becanse o
better than budgered heat Joad factors, Budgeted customer variznee is ($119k) anfavorable. Oter opetating revenus is $132k
better than budget and transpottation marpins are $156k better than budpet, Marging related 10 price, banner adjustments, and
oracle additions are 52,072k botter than budget,

M-T.D 4272 4,435 163
Y-T-p 12,502 12,976 474

Comments:

IMTTY: Labor unfyverable S50k due 10 PTO accrual $55%, Benclits lavorsble {$153K) duc 10 varfance, Quiside Services
junfavorable $73% duc 1o collection fees and legal, Empl welfare favorable ($38K) due to service award and unilorm ming, Ducs
funfavorable $18k due 10 umg, Mrkting favorably ($125K) timing of RP1162 costs, Vehicles favarable ($48k) due to lower
joperating costs and GE correction and Travel unfavorable $48k due to no cap and reloe $35k.

YTD: Labor unfaverable $148% due to PTO acey/cap rate/attrition, Benefits favorable ($134K) dug to variance, Bmpl wellare
favombh. {$119%) duc rmaindy to ser award timing, IT favorable ($665) do to software maintenance, Mrkting favorable ($111k}
dut {0 timing of RP1162, Rentw/Uities favorabie (SG1k) due muinly © co use pas, Training favorabie ($95k) timing, Travel

{unfhvorable $74k due 1o no cap and reloc and Vehicle favorable ($66K) lower operatiap cosls.

M-T-D 4580 4,393 (188)
Y-T-D 12952 17.808 4,853

Camments:
MITD:, Capilal spending was stiphtly over budget (or the month, Growth was unfavorable $634k due mainly 10 the timing of Ft
Benning projects bul wag offixt by favorable averhead/acerual {8619k},

YITx: Growth is unfaverable $600k due 10 liming of Ft Benning projects, Structures is favorable (57651{) duis mainly W sate of
Franklin Iol 3450K, IT favorable ($85QK) and System Imegrity favorable ($3.247K) mainly due to e timing of PC/MDT
replacements and large projects such as Center §° crossaver $1.0ra, Nortonyille 107 line favorabls $300k and timing of GA cast
iron replacemem $300k favorabic, Mostof 1his timing in sperding is due to the cash project ang will unwind as the FY
Ipropresses.

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



Operating revenues:
Gas sales
Trausportation
Other revenue
Total operating revenues
Purchased gas cost
Gross prefit

QOperating expenses:
Direct O&M expense
SSU billing
Provision for bad debts
Total O&M expense
Depreciation & amoriization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other income (expense)

Income (loss) before income taxes

Provision for income taxes
Net income {loss)

EBIT

Degree Days « % of Normal
(adjusted for WNA States)

Income Statement - Comparative

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

December 31, 2008
in thousands of USD
M-T-D Fav/(Unfav) ‘r Q-T-D Yav/(Untav) Y-I-p  Fav/(Unfav)
Actnal Budoet Variance ‘ Actual Budget Variance Actual Budeet Variance
102,510 123,158 (20.648) ‘ 213452 231,197 (17,745) 213452 231,197 {17,743)
2,105 1,970 133 5,744 5,454 290 5,744 5,454 290
749 690 59 i 2.044 1,911 133 2,044 1.911 133
105,364 125,818 (20,454) | 221,240 238,562 (17.322) 221,240 238,562 {17,322
85,505 106,372 20,867 ‘ 173,652 153,854 20,202 173,652 193,854 20,202
19,859 19,446 413 47,588 44708 2,880 f 47,588 44,708 2,880
4,272 4,435 163 12,502 12,976 474 12,502 12,976 474
2,064 1,630 (434) 4,743 4,693 5N 4,743 4,693 50
335 397 62 636 722 &6 636 722 86
6,671 6,462 209 17,881 18,391 510 17.881 18,391 510
2,678 2,717 39 8,036 8,149 113 8.036 8,149 113
161 1,358 1,197 2,646 3,866 1,220 2,646 3,866 1,220
9,510 10,537 1,027 28,563 30,406 1,843] 28,563 30,406 1,843
|
10,349 8,909 1,440 19,025 14,302 4,723 19,025 14,302 4,723
(1,739) (1,728) an (4,364) (5,110) 246 (4,864) (3,110} 246
223 77 146 426 236 160 ; 426 236 190
(1,516) (1,651) 135 (4,438) (4,874) 436 | (4,438} (4,874) 436
8,333 7,258 1,575 14,587 3,428 5,159 14,587 9,428 5,159
3,196 2,881 (315) [ 5,545 3,743 {1.802) 5,545 3,743 (1.8023
5,637 4,377 1,260 T 9,042 5,685 3,357 | 9,042 5,685 3,357
v i
10,572 8,986 1.586 19,451 14,538 4,915 19,451 14,538 4,913
09% ! 102% 102%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

d |
Detail of Operating Items
e o December 31, 2008
I\ . in thousands
bR
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 4,556 3,684 872 7,128 6,101 1,027 7,128 6,101 1,027
Commercial 2,429 2,025 404 4,399 3,843 556 4,399 3,843 556
Industrial 754 709 45 1,856 1,899 (43) 1,856 1.899 (43)
Public Authorities 230 185 45 401 347 54 401 347 54
Agricultural » - 0 - - 0 . - 0
Unbilled 121 1,742 (1.621) 2,728 3,249 (213 2,728 3,249 (521)
Total Volumes 8,090 8,345 {253) 16,512 15,439 1,073 16,512 15,439 1,073
Customers
Residential 414 414 0 408 409 (1) 408 409 )
Commercial 51 52 o 51 51 0 51 51 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities PA 2 0 2 2 & 2 2 ]
Agricultural 0 ] 0 0 0 4 0 0 0
Total Customers 468 469 (1 462 463 ] 462 463 [¢5)]
Total Spending ,
Direct O&M expense § 4272 $ 4435 $ 163 $ 12,502 $ 12,976 $ 474 12,502 12,976 $ 474
SSU billing 2,064 1,630 (434) 4,743 4,693 (50) 4,743 4,693 (50)
Provision for bad debis 335 397 62 636 722 86 636 722 86
Total O&M expense 6,671 6462 (369) 17.881 18,391 510 | 17,881 18,391 310
Capital expenditures
Growth 1,962 1,287 (673) 5,026 4,387 B39 5,026 4,387 (639)
Non-Growth 2,618 3,108 490 7.926 13,418 3,492 7,926 13,418 5,492
Total Capital Expenditures 4,580 4,395 (185) 12,952 17.805 4,853 12,952 17,805 4,853
Total spending $ 11251 $ 10,857 § (394) $ 30,833 $ 36,196 $ 5,363 30,833 36,196 $ 5363
! Customers per Employee 742




CASE NC. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of ration and Maintenance Expense
December 31, 2008
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Untav) Y-TuD  Fav/(Unfav)
Actual Budget Varlance Actual Budget Variance Actual Budget Vanance
Labor $ 1,693 $ 1,637 $ (56) $ 4,847 § 4,699 $ (148) $ 4847 $ 4699 $ (148)
Benefits 580 732 152 1,974 2,108 134 1,974 2,108 134
Materials & Supplies 118 102 (16) 312 338 26 312 338 26
Vehicles & Equip 228 276 48 761 828 67 761 828 67
Print & Postages 7 7 o | 17 25 8 17 25 8
Insurance 49 52 3 151 172 21 151 172 21
Marketing 80 205 125 184 295 111 184 295 111
Employee Welfare 197 235 38 534 653 119 334 6353 119
Information Technologies 3 § 5 5 7L 66 5 71 66
Rent, Maint., & Utilities 232 238 6 655 716 61 635 716 61
Directors & Shareholders &PR 8 2 (4) 9 5 @ 9 5 “
Telecom ‘ 92 79 (13) 202 238 36 202 238 36
Travel & Entertainment 134 86 (48) 333 261 (74) 333 261 74
Dues & Donations 33 15 (18) 67 65 (2 67 63 )
Training 2 17 15 72 168 96 72 ' 168 96
Outside Services 768 695 (73) 2,189 2,164 (23) 2,189 2,164 (25)
Miscellaneous 50 49 {1y 138 170 {18) 188 170 (1%
4,272 4,435 163 | 12,502 12,976 £74 12,502 12,976 474
Expense Billings 2,064 1,630 {434) 4,743 4,693 {50) 4,743 4,693 {50)
6,336 6,065 {271) 17,245 17669 424 17,245 17,66% 424
Provision for Bad Debt 335 397 62 636 722 36 636 722 36
Total Q&M Expense $ 6671 & 6462 3 (209 $ 17.881 § 18391 $ 510 $ 17881 § 18391 $ 510
Employee Cournt 630
O&M per Employee § 78

{rolling 12 months and before S5U)

Labor Capitalization Rates |

Labor Capitalized % 47.1% 46.9% 0.2% | 413% 47.0% 0.3% | 47.3% 47.0% 03%
Labor Expensed % 52.9% 53.1% (02%) | 5279% 33.0% (0.3%)] 52.7% 53.0% {0.3%)




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG PR NO. 1-036

Key Balance Sheet Accounts

December 31, 2008
in thousands of USD
13-Month Trending
200,300 Total PP&E 1,046,292
Net Prop, Plant and Equip 623,703
160,000 Construction Work in Progress 13,946
160,000 Deferred Gas Costs : 43,651
Accts Rece, Less Allow for Doubtful Accts 103,384
140,000 Accts Rec, Cver 90 Days 09
120,000 Inventories 450
) Gas Stored Underground 154,402
100,000 Costomers' Deposits 14,389
80,000 Bad Debt Provision as a Percentage of Revenues 0.30%
60.000 Measure of Cash Flow * (51,530)
40,000 {Comments: .
20,000 A/R: Continues upward trend as we get further into the heating season. Up year over year due to higher
PGA being billed.
- CWIP: Up month over month and year over year. Continue to add helpfnl tools to monitor and keep as
PR P A e SRC IR S G T R low as possible,

Deferred Gas Costs: Down month over month but up year over year. Continues in an under-recovered
status. Continue to refresh PGA's a8 possible, should continue downward trend as more volumes are
e Constresion Work in Progress recorded during the heating season. Currently investigating several states.

ez Cystomers’ Deposits

wmp— Accts Reg, Less Allow for Doubtful Accts
=i (3ag Stored Underground

~3— Deferred Gas Costs

* Note: Represents changes in working capital and other long-term accounts,
lass capizal expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.
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Financial Highlights
Jatmary 31, 2009
in thousards of USD

Year-to-Date and Total Year

Anrinat D000
Priar Year

Actuai Budpet Favi{lUngax)
M-T-D 22956 23242 (2%8)
YD 70,543 67,951 2592

=

MTD; Consmnpuon related maxping were a positive $395k bocause of higher than expocted heat Ioad factors, Weather related
marging are ($75k) worse than budger. Budgeted customer variance is ($312K) unfavomble. Other operating revenue was $52k
bettcr than budget and fransportation was $126Kk belter than udgot, Margins relaied 1o price, barner adjustmens, unbilled, and
oracic additions are ($4'12K) worse than budget

YTD: Weather retated marging are ($1,028K) worse than budget. Consumption related matping wore o positive $1,.985k becanse
[of bewer than budgeted heat lond factors, Budgeted castomer variance is ($431K} wfavorable. Other operating revenue is 3184k
‘otter thar biiget and transportation margins are $282k better than dudget. Marging relawed to price, banner adfnstments, and
oracle ndditions are $1,600k botter than budpet,

M-TD 4.189 4,196 7
Y10 16,691 17,174 483

Comments:

MTD: Labor unfavorable $40% due to cap e 1,4%, benefits favorable (§19k) due to veraince, Einp welfase favorable (S25k)
due to sur awacds and uniform vming and booking of chrisimas party exp. Mat/Supply fevozable ($20K) timing, Rents/Utilities
unfavorable $65% duc to ficld starion leases and £o use gas, Vehicle favorable (523K) due to lower operating ecsts and Training
Lavorable ($33k) due 10 timing of safety and emp development training.

YTD; Labor unfavorable S197k due to PTO acer/eap rateheer awardsw/0 T, Benulis favorable ($154K) due to variance, Emp
welfare favorable ($144k) e mpinly to sor zward timing/uniform tming xnd booking of christmas party exp, Mrkiing favorable
{$104%) iming of req by law (RPLL62), Training favorable ($129K) timing of safely/emp dev/skills tm and Vehicles favorable
(SEOK} due to lower operating costs,

MID 1908 3952 2044
Y-T-D M50 21757 6897

IMID: Spending lor the momth was favorable due tor Growih faverable ($2,827K) dut to the iming of receipt of Ft Benning
related AIC to budpe ($2.465K%) and refund in KY for the 12p In the Han Co Ind Park ($312K), Smrctures unfavorable $446k duce
10 the Uming of the Owensbora office to budget 2nd Syaem Integrity wnfavorable $735k duv to 2ctual to budget spending on the
Norieaville 10" projest,

YTD: Growth favorsble {32,188k) due nmainty 1o timing of [t Berning AIC ($2.465%), T1 thvorable ($86.23) du 1 timing of
PC/MDT replacements, System Inteprity favorable (52.512k) dus to (iming of Center 8 erossover in Bowling Green (§1.0m) and
System Improvements favorable ($S30K) mainly niuihutable to sevirl projects in TN, Some of this timing in spending, i due to
the ersh project and will unwind as the FY progresses,

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



Operating revenues:
Gas sales
Transportation
Other revenue
Total operating revenunes
Purchased gas cost
Gross profit

Operating expenses:
Direct O&M expense
SSU billing
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other income (expense)

Income (loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normal
(adjusted for WNA States)

Income Statement - Comparativ

CASE NO. 2013-00148
ATTACHMENT 1
TO QOAG DR NO. 1-036

January 31, 2009
in thousands of USD
M-T-D Fav/(Unfav) 1 Q-T-D Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Buodeet Variance Actual Budget Variance Actual Budget Variance
133,782 165,419 (31.637) 133,782 165,419 (31,637) 347,233 396,616 {49,385)
2,268 2117 151 2,268 2,117 151 2,012 7,571 441
900 348 52 | 900 848 32 2,944 2,759 185
136,950 168,384 (31,434 ( 136,950 168,384 (31434 358,189 406,946 {48,757)
113,994 145,142 31,148 } 113,994 145,142 31,148 287,646 338,995 51,349
22,956 23,242 (286) 22,956 23,242 {2863 ﬁ 70,543 67,951 2,592
4,189 4,196 7 4,189 4,196 7 ] 16,691 17,174 483
1,206 1,724 518 1,206 1,724 318 5,949 6,418 469
4435 539 94 445 539 94 1,081 1,262 181
5,840 6,459 619 5,840 6,459 619 23,721 24.854 1,133
2,738 2,718 (20) 2,738 2,718 {20) 10,774 10,866 92
1,523 1,612 89 1,523 1,612 89 4,169 3477 1,308
10,101 10,789 638 10,101 10,789 688 | 38,604 41,197 2,533
12,855 12,453 402 12,855 12,453 402 l 31,875 26,754 5,125
(1,483) (1,729) 246 (1.483) (3,729) 248 (6,347) (6,839} 492
158 59 99 158 59 99 585 296 289
(1,325) (1,670) 343 | (1325 (1,670) 345 (5,762) (6,543) 781
11,330 10,783 747 ¢ 11,530 1G,783 Ly 26,117 20,211 5,906
4,384 4281 (103) | 4,384 4,281 {103) 9,929 8.024 (1.903)
7,146 6,502 644 7,146 6,502 6447 16,188 12,187 4,001
13,013 12,512 501 13,013 12,512 501 } 32,464 27,050 5414
102% 102% ] 102%



Detail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

» Janmary 31, 2009
B in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav)| Y-T-D ¥av/(Unfayv)
Actual Budget Variance Actual Budget Varjance Actual Budget Varjance
Volumes (Mmcf):
Residential 5,332 5,923 (591) 5,332 5,923 {391 12,460 12,024 436
Commercial 2,832 3,029 197 2,832 3,028 {197 7.251 6,872 359
Industrial 733 903 (170) 733 903 {70 2,589 2,802 (213)
Public Authorities 261 297 36) 261 297 (36) 662 644 18
Agricultural - - 0 - - 0 - - 0
Unbilled 2,037 1,046 991 2,037 1,046 991 4,766 4,295 471
Total Volumes 11,1985 11,198 (3) 11,195 11,198 () 27,708 26,637 1,071
Customers
Residential 414 420 (6) 414 420 () 410 411 {1
Commercial 52 53 ¢y 52 53 {13 51 51 0
Industrial 1 1 0 1 1 0] 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural Q 0 0 0 0 0] 0 0 0
Total Customers 469 476 (7) 469 476 (7 464 465 €8]
Total Spending
Direct Q&M expense 4189 § 4,196 $ 7 $ 4189 § 4196 5 7 16,691 § 17,174 § 483
SSU billing 1,206 1,724 518 1,206 1,724 518 5,949 6,418 469
Provision for bad debts 445 539 94 445 539 94 1,081 1,262 181
Total O&M expense 5,840 6,459 618 5,840 6,459 619 23,721 24,854 1,133
Capital expenditures
Growth (1,524) 1,303 2.827 (1,524) 1,303 2.827 3,502 5,680 2,188
Non-Growth 3.432 2.649 {783) 3,432 2,649 (783 11.358 16.067 4,709
Total Capital Expenditures 1,908 3,952 2,044 1,908 3,952 2,044 | 14,360 21,757 6,897
Total spending S 7,748 § 10411 $ 2,663 $ 7,748 8 10411 $ 2,663 | 38,581 3 46,611 $ 8,030
I Customers per Employee 745




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NC. 1-036

Detail of Operation and Maintenance Expense

January 31, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Un fav)l Y. T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variapce Actual Budget Varjance
Labor $ 1,610 § 1,561 $ (49 $ 1,610 $ 1561 3 (49 $ 6457 § 6,260 $ (197
Berefits 681 701 20 681 701 20 2,655 2,809 154
Materials & Supplies ’ 162 122 20 102 122 - 20 414 460 46
Vehicles & Equip 253 276 23 253 276 23 1,014 1,104 9G
Print & Postages 6 8 2 6 8 2 23 33 19
Insurance 52 53 1 52 53 1 204 225 21
Marketing 62 55 )] 62 55 R 247 351 104
Employee Welfare 215 241 26 215 241 26 749 893 144
Information Technologies 18 8 an 18 8 (10 23 79 56
Rent, Maint., & Utilitdes 304 238 (66) 304 238 (66) 959 954 3)
Directors & Shareholders &PR 1 2 1 1 2 1 16 7 3
Telecom 79 79 0 79 79 ¢ 281 317 36
Travel & Entertainment 75 87 12 75 87 1z 411 348 (63}
Dues & Donations 43 46 3 43 46 3 110 111 1
Training 11 44 33 i1 44 33 84 212 128
Outside Services 599 590 © 599 590 ) 2,788 2,754 (34)
Miscellaneous 78 85 7 78 85 7 262 257 (5)
4,189 4,196 7 4,189 4,196 7 16,691 17,174 483
Expense Billings 1.206 1,724 518 1,206 1,724 518 5,949 6.418 469
5,395 5,920 525 5395 5920 525 22,640 23.592 952
Provision for Bad Debt 445 539 94 445 539 94 1,081 1,262 181
Total O&M Expense $ 5840  $ 6,459 $ 619 $ 5840 $ 6459 $ 619 $ 23721 $ 24834 $ 1,133
Employee Count 630
O&M per Employee $ 79
(roliing 12 months and before S5U)
Tabor Capitalization Rates Hi
Labor Capitalized % 45.6% 47.0% (1.4%) | 45.6% 47.0% (1.4%) 46.8% 47.0% (0.25%)
Labor Expensed % 54.4% 33.0% 14% | 544% 33.0% 1.4% 53.2% 53.0% 0.2%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

Key Balance Sheet Accounts

January 31, 2009
in thousands of USD
13-Month Trending
200.000 Total PP&E 1,046,266
Net Prop, Plant and Equip 623,198
180,000 Construction Work in Progress 10,537
160,000 Deferred Gas Cosis 36,033
Accets Reg, Less Allow for Doubtful Acets 147,998
140,000 Accts Rec, Over 90 Days 650
120,000 Inventories 412
” Gas Stored Underground 120,364
100.000 Customers' Deposits 14,423
80.000 Bad Debt Provision as a Percentage of Revenues 0.31%
€0.900 Measure of Cash Flow * (37,152)
#0000 Comments:
20,000 A/R: Continues upward trend as the heating season peaks. Up year over year due to higher PGA being
billed. .
- ) CWIP: Down 2.8k month over month in an effort to bring balance down. Up year over year 2.5k due to
R N T T Ry several large projects yet to be completed.

Deferred Gas Costs: Down month over month as refreshed PGA’s and higher billed volumes generate
results. Up year over year and continues in an under-recovered status, PGA's continue to be refreshed as
weesmen Consteucetion Work in Progress permitted.

weams Customers' Deposits

e Accts Ree, Lass Allow for Doubrful Acers
v Gas Stored Underground

e Deferred Gas Costs

* Note! Represents changes in working capital and other long-term accounts,
Noze. e 8 capi
less capital expendinures, deprecivtion, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAF.



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Financial Hnghhghts
February 28, 2009
in thouvands of USD
O NetIncome:
13-Month Tronding
oo Actisn] ot Budped Year-fo-Date and Total Year
S #nmﬁ%@%@%mﬁy = , 1
.umwmm e iy CR T Y ‘W“

R R e
wmmmg e
i mm 5l

Prior Year

O Gross Profic; Actopal  Budget Favf(Unlav)
M-T-D 16931 18,063 (1,132}
Y10 87474 86,014 1,460
Commenls:
MTD:, & prion selated marging were 1 nogative ($70K) b of sEightty Jower than expected heat load factors, February had 9 percent fewer

theating degres days than normal which was a factor in weather related marging that are (§415%) worse than budget. Budgeted customer variance is ($114k)
|wafavorable, Other operating revenae was ($620k) worse than tudget prisvarily dug 1o the decision 10 suspend the dclmquency procass in Februnry besavsa
of the severe ice storm. Transportation was (§312K) worse than budget because of Jower velumes duc to the cuttert cconomic situation. Margins related to
rice, banner adjustments, unbilled, and oracie additions are $395k better than budget,

|¥ TP, Weather telated margins are (:S] 4411.) worsc than budget, C pion related marging were 3 positive $1.915k bremse of better than budpeted heat)
load factors. Budgeted customer vasiance Is (3545!:) unfavorable, Other operating revenue is (F436K) worse than budget and transportation marging ate
($30K) worse than budget. Margins reluted to price. banner adjustments, and oracle additions are $1,995k better than budgm.

M-T-D 3,993 4071 78
Y- 20683 21244 561

Comments:

MTR: Labor unfaverable 5128k duc o <ap rate/OT. Benefits favorable (839%) variance, Dues favorable (S128K) nmm;, of GTI, Qutside services untavorable
$71k due to collection lees, Vehicles favorable (S68K) lawer Dpc::mng costs 2nd Training favorable (365K) due to timing of emp dev. The following
varainees negated one another, favorable were Emp welfare and Mater und undavorable were Rent/Utilities, Telecom and Brmp travel,

YTD: Labor unfivorable 525K due to PTO acer/unp rate/ser awards/OT, Berwetits favorable {5193k} due 1o variance, Dues (avorable ($130K) txmmg of GT1,
Emp welfare favorable (S184K) due mafnly to ser sward timing and baoking of ser award banquet/christmas party exp, Training favorable ($197k) \iming of
safetyferap dev/skills ey and Vehieles favorable ($157K) dug to lower opemting costs,

M-T-D 4,077 3,603 (74
Y-T-D 18,957 25360 6423
Communis:
MTD: Spending for the month wbs sfightly unfavorable mainly atributabie to accrual/overhends $965k, this was Tor the most part offiet by favorable System|
Integrity (3666k).
¥TD: Growth favorable (§2.139K) due mainly to timing of FL Berming AIC (82,463R), IT favorable (SES7K} due to iming of PC/MOT replecements and

System Inteprity favoruble (83,178K) duv 10 timing of Center 8 crossover in Bowling Green ($500%) and functional work in MG (81.0m).




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative
February 28, 2009

in thousands of USD
M-T.D  Fav/(Unfav) } Q-T-D  Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Buadeet Variance Actual Budget Variance Actual Budget Variance
Operating revepnes:
Gas sales 78,706 105,496 (26,790) 212,488 270,815 {58,427 425,959 502,113 (76.174)
Transportation 1,983 2,271 (288) 4,230 4,387 ) {137 9,995 9,841 154
Other revenue 312 932 (620) 1212 1,780 (368} 3,256 3,651 {435)
Total operating revenues 81,008 108,699 (27,698) \ 217,950 277,082 (59.132) 435190 ~ 515,645 (76,453)
Purchased gas cost 64,070 90,636 26,566 178,064 235,777 37,713 351,716 429,631 77,915
Gross profit 16,931 18,063 (1.132) 39,886 41,305 (1,419) 37 A4 86,014 1,460
Operating expenses:
Direct O&M expense 3,993 4,071 78 8,181 8,268 87 20,683 21244 561
SSU billing 1,370 1491 121 2,577 3,215 638 7,320 7,909 589
Provision for bad debts 261 325 64 706 864 158 | 1.342 1,586 244
Total O&M expense 5,624 5,887 263 11,464 12,347 833 29,345 30,739 1,394
Depreciation & amortization 2,657 2,719 62 5395 5,437 42 13,431 13,586 155
Taxes, other than income 1,369 1,366 {3 2,892 2,978 86 5,538 6,344 1,306
Total operating expenses ‘ 9.650 9.972 322 16,751 20,762 1,011 | 45,314 51,169 2,855
Operating income 7,281 8,091 (8103 20,135 20,543 {408) 39,160 34,845 4,315
Gther income (expense):
Interest, net (1,443} {1,683) 245 (2,927 {3,417 490 (7,791) 8,527y 736
Miscellaneous income, net 43 96 (53) J 201 156 45 627 392 235
Total other income (expense) (1,400 (1,592 192 1_ (2,726 (G261 535 (7164 T (8.135) 971
Income (loss) before income taxes 5,881 6,499 (618) | 17,409 17,282 1273 31,996 26,710 3,286
Provision for income taxes 2,237 2,580 343 ‘ 6,619 6,861 242 } 12,164 10,604 {1,560}
Net income (loss) 3,644 3919 (275) 10,750 10,421 369 | 19,832 16,106 3,726
= R =] SRS e
EBIT 7,324 8,187 (563) ‘ 20,336 20,699 (363 39,787 35,237 4,550
Degree Days - % of Normat 95% ‘ 99% ] 100%

{adjusted for WNA States)



Detail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

February 28, 2009
in thousands
M-T-D Fav/(Unfav) Q-T-b Fav/(Unfav) Y-~T-D Fav/(Unfav)
Actual Budget Varjance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 5,022 5,052 (30) 10,355 10,975 {620) 17.483 17,076 407
Commercial 2,672 2,642 30 5,504 5,671 (167 9,903 9,514 389
Industoal 692, 863 (173) 1,425 1,768 (G343 3,281 3,668 (387)
Public Authorities 241 249 (8) 503 546 (43y 903 893 10
Agricultural - - 0 - - 0 - - 0
Unbilled (2,002) (1,797 (205) 36 (751) 787 2,764 2,498 266
Total Volumes 6,625 7,011 (386) 17,823 18,208 (385) 34,334 33,649 685
Customers
Residential 417 420 3 £15 420 53] 411 413 (2)
Commercial 52 52 0 52 33 {13 51 52 (1)
Industrial 1 1 0 i 1 ¢ 1 1 0
Public Authoritiss 2 2 0 2 2 0 2 2 0
Agricultural g 0 0 0 0 0 0 0 0
Tota]l Custorners 472 475 3 470 476 (%) 465 468 (3}
Total Spending _
Direct O&M expense 3,993 $ 4,07 5 78 $ 8181 $ 8268 $ 87| $ 20,683 § 21,244 3 561
SSU billing 1,370 1,491 121 2.577 3,215 638 7,320 7.909 589
Provision for bad debrs 261 325 64 706 864 158 1.342 1,586 244
Total Q&M expense 5,624 5,887 263 11,464 12,347 883 29,345 30,739 1,364
Capital expenditures
Growth 1,278 1,212 {66} (246) 2,515 2,761 4,780 6,902 2,122
Non-Growth 2,799 2,391 (408) 6,230 5,040 (1,190) 14,157 18,458 4,301
Total Capital Expenditures 4,077 3,603 (474) 5.984 7.555 1,571 18,937 23.360 6,423
Total spending 9701 § 9490 § 21D $ 17,448 $ 19,902 $ 2,454 3 48282 3 36,099 § 7.817
| Castomers per Employee 750




CASE NC. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

February 28, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Linfav) Y-T-D Fav/{Unfav)
Actual Budget Variance Actoal Budgst Variance Actual Budget Variance
Labor $ 1,553 § 1,425 5 (128) $ 3,163 $ 2,986 $ (177) $ 8010 § 7.685 $ (325)
Benefits ) 803 644 39 1,286 1,345 59 3,260 3,453 193
Materials & Supplies 74 132 38 176 254 78 439 592 103
Vehicles & Equip 209 277 68 462 554 92 1,223 1,381 158
Print & Postages 1 7 6 7 15 8 24 40 16
Insurance 61 53 & 113 106 N 265 278 13
Marketing 65 635 0 127 121 )} 312 416 104
Employee Welfare 167 206 39 382 447 -85 916 1,100 184
Information Technologies 10 8 (4] 28 16 {12) 32 87 55
Rent, Maint., & Utilities 286 238 (48) 500 476 (1id) 1,245 1,192 (53)
Directors & Shareholders &PR - 2 2 1 3 2 10 8 )]
Telecom 109 79 (30) 189 158 (31} 391 396 5
Travel & Entertainment 120 86 B3 195 172 (23) 531 434 N
Dues & Donations 40 169 129 83 215 132 149 280 131
Training 3 71 68 14 115 101 87 283 196
Outside Services 631 560 (2N 1,230 1,149 8D 3,419 3,313 (106)
Miscellanecus 39 49 (10} 135 136 1 320 306 (14)
3,993 2,071 78 i 8181 8,268 87 20,683 21,244 561
Expense Billings 1370 1,491 121 2,577 3,215 638 7320 7,908 589
5,363 5,562 199 10,758 11,483 725 28,003 29,153 1,150
Provision for Bad Debt 261 325 64 706 864 158 1,242 1,586 244
Total O&M Expense $ 5624 § 5837 $ 263 $ 11,464 § 12,347 § 883 | $ 20345 § 30,739 $ 1,394
Employee Count 629
O&M per Employee 5 79
(rofling 12 months and before SSU)
Labor Capitalization Rates
Labor Capitalized % 43.4% 46.9% (3.5%) 44.7% 47.0% {2.3%) 46.1% 47.0% (N.9%:)
Labor Expensed % 56.6% $3.1% 3.5% 55.3% 53.0% 2.3% 53.9% 53.0% 0.9%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

February 28, 2009
in thousands of USD
13-Month Trending
200,000 Total PP&E 1,049,813
Net Prop, Plaat and Equip ) 624,855
180,000 Construction Work in Progress 9,203
160,000 Deferred Gas Costs 26,169
Accts Ree, Less Allow for Doubtful Accts 116,538
140,000 Accts Rec, Over 90 Days 680
Inventories 421
120,000 Gas Stored Underground . 30,749
100,000 Customers' Deposits 14,353
80.000 Bad Debt Provision as a Percentage of Revenues 0.32%
60,000 Measure of Cash Flow * (11,309)
40000 Comments:
0,000 ‘ A/R: Downward trend due 1o coming out of the peak heating season, in line with previous year.

[CWIP: Down slightly month over month and year over year.
Deferred Gas Costs: Down month over month and slightly higher year over year. Continue to keep PGA'
refreshed as permitted, account balance remains in an under-recovered status.

R N N W gt o o F

s Construction Work in Progress
e Customers’ Deposits

e Acits Rec, Less Allow for Doubtful Accts * Note: Represents changes in working capital and other long-term accounts,
—ipmen (G5 Stored Underground less capital expenditures, depreciation, and deferred taxes. This measure
e Deferred Gas Costy

is not representative of cash flows prepared in accordance with US GAAP.,



O Net Incomes
13-Month Trending
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Financial Highhg)
Mazch 51, 2009
in thousonds of USD
Year-touDale 20d Totl Year
price Year ActbaBude Furinat A0 .

[ Budget YTD

M-T-D 16,971 16,646 328
¥-5-D 104,445 102,661 1784

Comments:,

IMED:.  Consumption related marging were a positive $140k beeause of slightly higher than expeeted heat load faciors, Weather related margins are $61k
better than budget. Budgeted customer variance is ($106K) unfavorable, Other operating rovemie was $151% better than budget and transportation was
($13K) worse than budget. Marging related 1o price. banner agjusiments, unbilled, and eracle additions are $92k better thar budget.

|¥TD: Weather refated margins are ($1,580K) worse than budget, Consumption related marging were # positive $2,055k because of better than budgsted

heat load faclors. Budgeted customer varance is ($651k) nefbvorable. Other operating revenoe & ($265%) worss than budget and ransporsation matgins are
($43K) worse than budgel. Marging seluted to price, banner adjustments, and oracle additions are $2,087% better than budpet.

M.-T-D 4230 5513 (317
Y-T-D 24915 25,158 243

Comppnr:

MTH: Labor fvorable (S60K) due mainly 1o OT, Benefits unlavorable $25k due wo variance, Employte welfare untavorable $34% due to ser avard timing
and NOQ ret cont incorreet formmuld truc-upr. Marketing unlavorable 574K riming of comm relfimade shows and RP1162 costs, Matesial anfavorable 8121k doe to
liming and odorani purchases, Mise unfavorable due 10 $45k miscoded tax entry (to be corr in April), Outside services unfavorable $42k duc to conteact labor
and eollection fess, Vihicles favorable ($61k) Jower operating costs and Bmployee travel unfavorable $56%, no cap expenses,

YD Labor unfavorabli 5265k due to PTO/Mecr/cap muefser awardsfOT, Benefss favorable (S168K) due 1o variance, Dues favorable ($127k) GTE timing,
Employoe wellare favorable ($149K) due to ser award timing, Quiside services unfavorable $148K due 0 collection fees and Jogal over ol by contract
labor, Training, favorable ($194%) timing of salety/emp devikills sm, Employes Travel unfaverable $153k no capitalized exprenses and Vehicle favorable
($218%) duc 1o lower operating cosis,

M-T-D 4.899 4198 (7043
Y-T-R PERY 29555 3719

Commendy:
ML Growth unfavorabie $1,026k due mainly 1 timing of grwolh spending in K'Y and Fi, Benndap in GA, This was of(ie) by favorable ($1,038k)
ovurheadfacer, System integrity was unfavorable $670k due fo timing of cast iton in GA and the Nortenville 10" line in K'Y,

YID: Growih faverable ($1,113) due mainly to timing of Bt Benning spending and receipt of AIC, [T lavorable ($787%) due to timing of PC/MDT

replacements, System Improvemeels favorable (B890k} due to timing of projects in "IN such as Sheepog LN, Brookside & Spencer Creek, Bregreway, Carlisle

to Dl Rio and Ruth Bivd @ § Charch and System Inieprity favorable {$2,509%) due 10 timing of Center 87 crossover in Bowling Groen (8500k), well

workovers in KY ($400K) and functional work in MO {(3865k).




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

March 31, 2009
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y.T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actnal Budget Variance
Operating revenues:
Gas sales 60,577 90,308 (29.731) 273,064 361,223 {88,159) 486,516 592,421 (105.903)
Transportation 2,132 2,122 10 6,382 6,510 (128) 12,127 11,964 163
Other revenue 1,040 948 92 2.251 2,728 (477 4,296 4,639 {343}
Total operating revenues 63,749 93,378 (29,629) 281,697 370,461 {88.764) 502,939 609,024 (106,085}
Purchased gas cost 46,778 76,732 29,954 224,842 312,510 87,668 398,494 506,363 107,869
Gross profit 16,971 16,646 325 56,855 57,951 {1,096} 104,445 102,661 1,784
Operating expenses:
Direct O&M expense 4,230 3,913 (317) 12,412 12,181 (231} 24,915 25,158 243
S8U billing 1,567 1,575 8 4,143 4,790 647 8.886 9,484 598
Provision for bad debts (256) 283 339 450 1,147 697 1,087 1,869 782
Total 0&M expense 5,541 5,771 230 17,005 18,118 1,113 34,388 36,511 1,623
Depreciation & amortization 2,716 2,722 6 8,111 8,159 18 16,147 16,308 161
Taxes, other than income 1,443 1,461 18 4,335 4,439 104 6,980 8,305 1.325
Total operating expenses 9,700 9,954 254 29451 30,716 1,265 58,015 61,124 3,109
Operating income - 72m 6,692 579 27,404 27,235 165 | 46,430 41,537 4,893
Other income (expense):
Interest, net (1,461) (1,640) 179 (4,388) (5,057) 669 (9,252) (16,167) 915
Miscellaneous income, net (il3) 97 {212) 36 233 (167) 513 489 24
Total other income (expense) (1,576) (1,543) (33 {4.302) (4,804) 502 (8,739) (9,678) 939
Income {loss) before income taxes 5,695 5,149 546 23,102 22431 671 37,691 31,859 5,832
Provision for income taxes (130) 2,044 2,224 6,437 8,903 2.468 11,984 12,648 664
Net income (loss) 5,875 3,105 2,770 16,663 13,526 3,139 | 25,707 19211 6,496
EBIT 7,156 6,789 367 27,490 27,488 2 46,943 42,026 4917
Degree Days - % of Normal 92% 97% ; 99%

(zdjusted for WNA, States)



Detail of Operating Items
March 31, 2009

in thousands

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NC. 1-036

M-T-D Fav/(Unfav) Q-T-D Fav/(Unfay) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 3,921 3,779 142 14,275 14,753 (478) 21,403 20,855 548
Commercial 2,103 2,044 59 7,607 7,714 (107 12,006 11,557 449
Industrial 574 775 (201) 2,000 2,544 (544) 3,855 4,443 (588)
Public Authorities 189 192 3 692 738 (46) 1,093 1,085 8
Agricultural - - 0 - - 0 - - 0
Unbilled (1,247) (731) (516) (1,211) (1,482) 271 1,517 1,767 (250)
Total Volumes 5,540 6,059 (519 23,363 24,267 {904) 39,874 39,707 167
Customers
Residential 420 - 420 0 417 420 3) 413 414 3]
Commercial 52 33 M) 52 53 (1] 51 52 {1)
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 ) 2 2 0
Agricultural 9 0 0 0 Q 0 0 0 0
Total Customers 475 476 [§)) 472 476 % 467 469 ()]
Total Spending
Direct O&M expense $ 4230 § 3913 $ (317) $ 12412 $ 12181 3 (23 24915 § 25,158 $ 243
SSU billing 1,567 1,575 8 4,143 4,790 647 | 8,386 9,484 598
Provision for bad debts (256) 283 539 450 1,147 697 1,087 1,869 782
Total O&M expense 5,541 5,771 230 17,005 18,118 1,113 34,8388 36,311 1,623
Capital expenditures
Growth 2,224 1,257 (967) 1,906 3,772 1,866 65,867 8,159 1,262
Non-Growth 2,675 2,938 263 8,977 7.978 (999) 16,969 21,396 4,427
Total Capital Expenditures 4,399 4,195 (704) 10,883 11,730 867 23,836 29,5535 5,719
Total spending $ 10,440 $ 9.966 $ (474) $ 27,888 $ 29,868 $ 1,980 58,724 5 66,066 $ 7,342
["Customers per Employee 756




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

March 31, 2009
in thousands of USD
M-T-B  Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D  Fav/{Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Laber $ 1484 § 1,545 $ 61 § 4,648 $ 4331 Q1 § 9494 § 9,230 $ (264
Benefits 718 694 (24) 2,004 2,038 34 3,978 4,146 168
Materials & Supplies 240 119 (121) 416 373 (43} 729 711 (18)
Vehicles & Equip 215 275 60 676 829 153 1,438 1,656 218
Print & Postages g 7 @ 16 22 6 34 47 13
Insurance 35 53 (2) 168 15% {93 319 331 12
Marketing 107 33 {74) 235 154 (81) 419 450 31
Employee Welfare 131 o5 (35) 513 543 30 1,047 1,186 149
Information Technologies 1 8 7 29 25 €] 34 05 61
Rent, Maint., & Utilities 273 237 14 813 3 {1603 1,468 1,429 3G9
Directors & Shareholders &PR . 1 2 1 2 5 3 i1 10 [¢))
Telecom 97 79 (18) 286 237 (49) 488 475 (13)
Trave] & Entertainment 144 88 (56) 339 260 (79) 674 521 (153)
Dues & Dorations 18 4 ) 100 229 129 167 294 127
Training 22 20 ) 36 135 99 106 303 194
Qutside Services 641 598 (43) 1,871 1,748 {123) 4,060 3,912 (148)
Miscellaneous 124 45 {79 260 180 (80} 446 352 {94y
4,230 3,913 (317 L 12,412 12,181 (231)] 24,915 25,158 243
Expense Billings 1,567 1,575 8 4,143 4.790 647 8,886 9484 598
5,797 5,488 (309) | 16555 16,971 © 416 33,801 34,642 841
Provision for Bad Debt (256) 283 339 4350 1,147 697 1,087 1,869 782
Total O&M Expense $ 5541 3§ 5771 $ 230 i $ 17,005 $ 13,118 $ 1LI13 | $ 34888 8§ 36,511 3 1623
Employee Count 629
O&M per Employee $ 79

(rolling 12 months and before SSU)

Labor Capitalization Rates J

Labor Capitalized % 46.7% 47.2% {0.5%) 45.3% 47.1% (1.8%) 46.2% 479% (0.8%)
Lzbor Expensed % 53.3% 52.8% 0.5% | 549% 32.9% 1.8% 53.8% 53.0% 0.8%




Key Balance Sheet Accounts

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

March 31, 2009
in thousands of USD
13-Month Trending
200,000 Total PP&E 1,053,949
180,000 Net Prop, Plant and Equip 627,321
’ Construction Work in Progress 8,928
160,000 Deferred Gas Cosis (4,577)
140,000 Accts Ree, Less Allow for Doubtful Accts 87,423
Accts Reg, Over 90 Days 678
120,000 Inventories 445
100,000 Gas Stored Underground 43,136
! Customers’ Deposits 14,019
80,000 .
60,000 Bad Debt Provision as a Percentage of Revenues 0.22%
40.000 Measure of Cash Flow * 6,358
20,000 m:
R A/R: Continues downward trend as we exit the heating season and in Iine with previous year.
CWEP: Inline with previous month and down year over year, continue to work on keeping as low as
(20,000) possible.
RO ~§§’ & AR A NP P R Deferred Gas Costs: Down month over month and year over year. Due to keeping PGA's refreshed, we

are now in 2 slightly over-recovered status.

s Construction Work in Progress l__
msst Customers' Deposits

b Acets Ree, Less Allow for Doubtful Accts
= Gag Stored Underground

it Dofarrad Gas Costs

* Note: Represents changes in working capitel and other long-term cccounts,
less capital expenditures, depreciction, and deferred taxes, This measure
is not representative of cash flows prepared in accordance with US GAAP.



O Net Incomes
13-Month Trending
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CASE NOC. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-036

ighlights
April 30, 2009
in thousends of USD

Year«e-Date and Total Year

Actoal Budret Favi(Uafav)

MDD 11,654 13585 (1.,701)
YoT-D 116,127 116,043 84
Comments:

MDDz Consumption related marpins were ($1,011K) enfavorable besause of lower than expected heat Toad factors, Wiather related matgins were
($148%) worse than budges, Budgeled customer variance was ($53K) unfavorable, Other operating revenue was (845k) worse than budpet and
transportation was ($426K) worse than budpet, Marging related to price, banner adjusioents, unbilled, and orachs 2dditions were ($18K) worse than budget,
YT Weather related margins were ($1.528))y worse than budpet whils consumption related marging wert 2 positive $1.044% because of better than
budgeted heat Joad factors, Budgeted customer variance was ($704K) unfavorable, Other operating fevenus was {8330k} worse than budget and
transporarion marging were ($469K) womse than budpet. Margins related w price, banner adjustments, 2nd oracle additions were 52,069k better thae budget,

MT-D 4.276 3823 {453}
Y-T-D 29,191 28974 {212}

Commonts

MID: Labor unfevorable ($131k) duc mainly to cap e 4,495, beneiits unfavorzbly ($97X) due to labor and variance ($40k), Marketing Tavorable $39k due
10 timing of community relntions/rade shows, Misc Tavorable $59k dug (0 reversal of salesfuse tax in March, Omtside services wtlavorable ($326K) due to
lepat bills dealing with rate cases, collection foes and bill print foes, Vehicles favorable $52k due 10 Jower leasefoperating costs and Employes travel
enfavorable (841K} due to ne capitalized oxpenses.

YIT: Labor unfavorable ($395%) due mainly to cap rate 1.3% and OT, Benefitg favorable $71K due 10 varianee, Dues favorable 8141k due to timing of GT1,
Employes welfare favorabic $144k due to service awards timing, Outside services anfavorzbit ($477K) due 1o collection fees and legal costs, Teaining

favorable $200K due to timing of safety/employee developmentalfskilly training, Employee trave] unfavorable (S193K) no capitalized expensie reports and
Vehicles favorable $250k due to lower leases/operating costs,

MIT-D

45314

Yoi-D

28,349

2923
35478

1.409
7129

Commynst

MTD: Growth favorable $543k due to timing of KY Altech Ethanol plant and the Torr § Hitck projoct in TN, Mise favorsble $328K overhead/aceruals,
Structuss favorable $628% due to (dming of Owensbore eflive fornitere, System Intsgritity unfavorable ($546) timing of MO (unctional work and Public
Lmprovement favorable $419% due (o timing of TN McEswen Dr.

YT Growth (averable $1,840k mainty due 10 timing of KY functionais and Allech Ethanel piunt, Tom ] Hiteh and Bear Creek projects in TN 2w Fi
Berung AlC in GA, [T (avorable $776 due to dmitg, of PCMDT replacements, Structures favorable 3823 due to sale of Frankdin lot, System Traprovemants

[avorabie $1.124k duc to timing of projects in TN, Sheegop LN, Brookside & Spuncer Crossing, Carlisle to Del Rio, Breezeway and Ruth Bivd @ § Charch
2nd System Inlegrity favorable $1,788K due maindy to timing of KY Center 87 crossover and MO functionals.




Operating revenues:
Gas sales
Transportation
Other revenue
Total operating revenues
Purchased gas cost
Gross profit

Operating expenses:
Direct O&M expense
SSU billing
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income {expense):
Interest, net
Miscellaneous income, net
Total other income (expense)

Income (loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days « % of Normal
(adjusted for WNA States)

Income Statement Comparative

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

April 30, 2009
in thousands of USD
M.-T.-D Fav/(Unfav) Q-T-D ¥av/(Unfav) Y-T-D  Fav/(Unfav)
Acmal Budget Variance Actual Budget Variance Actual Budget Variance
26,425 49,293 (22.868) 26,425 49,293 22,868) 512,941 641,713 (128,772)
1,640 2,026 (386) 1,640 2,026 (385) 13,766 13,990 (224)
775 754 {19} 775 794 ) 5,071 5,432 (361)
28,840 52,113 @273 [ 28340 52,113 (23.273) 531,778 661,135 (129,357)
17,156 38,728 21,572 i 17,156 38,728 21,572 415,651 545,092 129,441
11,684 13,385 (1,701 11,684 13,385 {1.703) 116,127 116,043 84
4,276 3,823 {453) 4,276 3323 (433 29,191 28,979 (212)
1,402 1,385 a7 1,402 1,385 (17 10,288 10,869 581
85 152 57 95 152 57 1,182 2,021 839
5,773 5,360 413) 5,773 5,360 (413) 40,661 41,869 1,208
2,708 2,723 15 2,708 2,723 15 18,855 19,031 176
1.095 1,263 168 1,098 1,263 168 8,076 9,568 1,492
9,576 9,346 (230) 9,576 9,346 {230y 67.592 70,468 2.876
2,108 4,039 (1,931) 2,108 4,039 (1,931 48,535 45,575 2,960
(1,784) (1,591) (193) (1,784) (1551) (193) (11.036)  (11,758) 722
75 102 7N 75 102 (27) 588 392 {4)
{1,709 (1.489) (Z20) ,709) (1,4%9) (220) (10,448) ~ (11,166) 718
399 2,550 (2.151) 399 2,550 (2.151) 38,087 34,409 3,678
157 1,012 855 157 1012 855 12,138 13,660 1.522
242 1,538 {1.296} 242 1,538 (1,296) 25.949 20,749 5,200
2,183 4,141 {1.958) 2,183 4,141 {1,958 49,123 46,167 2,956
100% | 100% 99%




Detail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NOC. 1-036

e April 30, 2009
("> in thousands
M.T-D  Fav/(Unfav) Q-T-D  Fav/(Usfav)| Y-T-D  Fav/(Unfay)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 2,134 2,487 (353) 2,134 2,487 (333) 23,538 23,342 196
Commercial 1,123 1,378 {(255) 1,123 1,378 (255) 13,129 12,936 193
Industrial 464 651 (187) 464 651 (187) 4319 5,094 (775)
Public Authorities 113 130 an 113 130 ani 1,206 1,215 ©)
Agricultural - - 0 “ - 0 - - 0
Unbilled {1,212y (1,056} {136} (1.212) (1,056) (156) 306 711 (405)
Total Volumes 2,622 3,590 (968} 2,622 3,590 (968) 42498 43,298 (300}
Customers
Residential 418 420 ) 418 420 {2) 413 415 @)
Commercial 52 52 0 52 52 0 51 52 16}
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 473 475 ) 473 475 )] 467 470 (3)
Total Spending
Direct O&M expense $ 4,276 $ 3,823 § (453 $ 4,276 $ 3823 $ (433 $ 29,191 § 28,979 $ (212)
SSU billing 1,402 1,385 17 1,402 1,385 un| 10,288 10,869 581
Provision for bad debts 95 152 57 95 152 57 1,182 2,021 839
Total O&M expense 5,773 5,360 (413) 5,773 5,360 (413) 40,601 41,869 1,208
Capital expenditures
Growth 1,441 1,989 48 1.441 1,989 548 8,307 10,148 1,841
Non-Growth 3,073 3.934 861 v 3,073 3,934 361 20,042 25,330 5,288
Total Capital Expenditures 4.514 5.923 1,409 [ 4514 5,923 1,409 28,349 35,4738 7,129
Total spending $ 10287 S 11,283 $ 996 | $ 10287 11,283 S 99 $ 69,010 $ 77,347 $ 8,337
[ Customers per Employee 754




CASE NO. 2013-00148
ATTACHMENT 1
TC OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

April 30, 2009
in thousends of USD
M-T-D  Fav/({Unfay) Q-T-D Fav/{Unfav) Y-T-D Fav/(Unfay)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1,559 § 1,428 (13D $ 1,559 $ 1428 3 (131 $ 11,054 3§ 10,658 $ (396)
Benefits 738 642 (96) 738 642 (96) 4,717 4788 71
Materials & Supplies 136 114 (22) 136 114 (22) 864 8§25 3%}
Vehicles & Equip 224 256 32 224 256 32 1,661 1,912 251
Print & Postages 4 8 4 4 8 4 38 35 17
Insurance 57 67 10 57 67 10 376 398 22
Marketing 49 &7 38 49 87 38 468 337 69
Employee Welfare 65 60 & 65 60 (3) 1,112 1,256 144
Information Technologies 15 10 & 15 10 {3) 49 105 56
Rent, Maint., & Utilities 210 223 13 210 223 13 1,678 1,652 (26)
Directors & Sharcholders &PR - 2 2 - pA 2 11 12 1
Telecom 77 74 3 77 74 @ 564 548 (16)
Travel & Entertainment 128 88 -(40) 128 88 (4G} 803 609 194y
Dues & Donations 22 3 13 22 35 13 189 328 140
Training 11 17 6 11 17 6 120 320 200
Qutside Services 911 583 (329) 911 583 (328) 4,971 4,494 (477)
Miscelianeous 70 129 59 70 129 59 316 481 (35)
4,276 3,323 (433 4,276 3,823 (453) 29,191 28,979 (212)
Expense Billings 1.402 1,385 (17 ‘ 1.402 1,383 (17 10,288 10,868 581
: 5,678 5,208 (470) 5,673 5.208 470) 39,479 39,848 369
Provision for Bag Debt 95 152 57 83 152 57 1,182 2023 839
Total O&M Expense $ 5773  § 5360 5 413 3 5773 § 5360 5 (413) $ 40661 5 41,869 $ 1208
Employee Count 628
O&M per Employee § 80

(rolling 12 months and pefore SSU)

Labor Capitalization Rates
Labor Capitalized % 48.6% 51.0% (4.444) | 46.6% 51.0% (4.4%) 46.5% 47.6% {1.3%)
Labor Expensed % 53.4% 49,0% 4.4% | 534% 49.0% 4.4% 53.7% 52.4% 1.3%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

April 30, 2009
in theusands of USD
13-Mouth Trending
200,000 Total PPE&E 1,056,035
Net Prop, Plant and Equip 629,414
Construction Work in Progress 10,181
150,500 Deferred Gas Costs (29 ,141)
‘ Accts Rec, Less Allow for Doubtful Accts 43,563
Accts Rec, Over 90 Days 1,313
Tnventories 445
100.000 Gas Stored Underground 19,134
Customers' Deposits : 13,631
50,000 Bad Debt Provision as a Percentage of Revenues 0.23%
Measure of Cash Flow * 20,759
i Comments:
A/R: Continues downward trerd as the heating season is now behind us and down year over year.
CWIP: Up slightly month over month but down slightly year over year. The focus is to continually keep
(50.000) CWIP as low as possible.

R R I R gt R Deferred Gas Costs: Down $24m month over month and down significantly year over year. We are now
in an over recovered status,

wmmen Construction Work in Progress
Customers' Deposits

i ACGis Rec, Less Allow for Doubtfs] Adcis
s (55 Stored Underground

e Deforred Gas Costs

“ Note: Represents changes in working capital and other long-term accounts.
less capital expenditures, deprecinrion, and deferred taxes. This measure
is not representative of cask flows prepared in accordance with US GAAP.
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“Financial Highlights

May 31, 2009
in thousands of USD
Year-to-Date and Total Year
Sudget ¥TD $rior Year Acl8+Bxl64 Eoudnat 200 ‘

Agtual Budget Hav{(Unfavi

M- 10,102 11,128 {1.0%6)

YT 126232 127171 939
Comments,
IMTD:  Consumption related marging were $836k favotablc bocmme of better than expected heat load factors. ‘Weather related marging
wore (SSdék) worse thar budget, Budgeted customer variange was ($180K) unfavorable, Other was ($322K) worse than

budget and transportation was (8217K) worse than budget, Marging related to price, banner adj ustnents, unbilled, and oracle additions were
(S297k) worse than budget.

YTD: Weather relaied margings were {32,574k} worse than budget, Consumption related margins were 2 positive 31,880k because of
better than budgeted hoat load factors. Budgeted 3 is ($884k) unfavorable. Other operating revenue was {$852K) worse
than badger and transpottation marging were (5686k) worse than budget. Margins refated to price, bannay adjustroents, and oracle 2dditions
were $1,772k belter than budget,

M-T-D 3801 3574 (227
Y-T-B 32992 32553 430y

Comments:

MTD: Labor unfavorable {$69K) due o service awards ($41%) and cap sawe 3.4%, Benelits unfavorable ($130k) due mainly o varfanes and

E=nployee travel unfavorable (S54%) duc 1 no capitalized expenses,

YTz Labor unfavarable (34635K) due to cap rate 1.6%/0T/ser awards/PTO, Berefils unfavorable ($55K) due to cap rale, Dues favorzble

8116k duc o timing of GTL Emp]oyee welfare fuvorsble $131k duc to seevice awards nmmg. Outside services snfavorable ($445K) due 1o

collection les and Jogal costs, Training favorable $184% due to timing of safety/employee d I/skills training, Employee travet
{avorable ($247K) no capitalized exp Teports. Markeling favorable $105k duc to (ming and Vehicles favorable 268k due o lawer

leasus/operating, cosis,

M-T-B 3835 4,013 178
Y.T-D 3183 39,490 7.3086

Communts:

IMTD: Growth favorable $1.028k due mainly te timing of GA Fi Benning AIC, Public Improvements unlavorable ($711K) due 1o tindng of
[applicd AIC for the ‘TN MeBwen project, Ot/Acer unfavorable (S3635) and System Improvement favorable $207k duc to te Murfreesboro 4%
upprade project,

YTD: Growth favorable $2.865K mainly due to iming of KY functionals and Altesh Ethanol plant, Tom J Hitch and Bear Croek trojects in
TN and F1 Benning AIC in GA, Structuees favorable $814k due to sale of Frankiin lot, System Improvements favorable $1,351% dug 1o timing
of projects in TN, Sheegag LN, Brookside & Spencer Crossing, Carlisie 1o Del Rio, Brncz;,my and Ruth Blvd @ 8 Church and System
Imegrity favomble $1,955k due mainly to timing ot KY Center 87 crossover und MO functi

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

May 31, 2009
in thousands of USD
M.T-D Fav/(Unfav) Q-T-D Fav/(Unfar) YTy Fav/{Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Operating revenues:
Gas sales 19,986 32,789 (12.803) 46,411 82081 (35,670) 532,927 674,502 (141.373)
Transportation 1,591 1,771 {180) 3,231 3,797 (566) 15,358 15,761 (403)
Other revenue 474 796 322y 1.250 1.589 (339) 5,546 6,228 (682)
Total operating revenues 22,051 35,356 (13,3035} 50,892 87.467 (36.375) 553,831 696,491 (142.660)
Purchased gas cost 11,949 24,228 12,279 29,105 62,956 33,851 427 599 569,320 141721
Gross profit 10,102 11,128 €1.026) 21,787 24511 (2,724) 126,232 127,171 {939)
Operating expenses:
Direct O&M expense 3,801 3,574 (227 8,077 7,394 (683} 32,992 32,553 (439
SSU billing 1,325 1,356 31 2,727 2,741 14 11,613 12,225 612
Provision for bad debts 73 a5 22 168 247 79 1,235 2,117 862
Total Q&M expense 5,199 5,025 (174 10,972 10,382 (590) 45,360 46,895 1,035
Depreciation & amortization 2,719 2,725 6 5,427 5,448 21 21,574 21,755 181
Taxes, other than income 1,045 1,163 118 2.140 2,426 286 9,121 10,730 1,609
Total operating expenses 8,963 8,913 (30) 18,339 18,256 {283) 76,555 79,380 2,825
Qperating income 1,139 2,215 (1,076) 3,248 6,235 3,007 49,677 47,791 1,886
Other income (expense):
Interest, net {1,650} (1,574) (76) (3,434) 3,163) {269) (12,685) (13,332) 646
Miscellaneous income, net 87 133 (46) 162 235 (73 673 725 0
Total other income (expense) {1,563) (1,441) {122 (3.272) (2,930) (342) (12,011) {12.607) 596
Income (loss) before income taxes (424} T4 {1,198} (24) 3,325 {3349 37,666 35,184 2,482
Provision for income taxes {166} 307 473 (8) 1,320 1,328 11,975 13,968 1.993
Net income (loss) (258) 467 (725} ] {15) 2.0035 (2,021) 25,691 21216 4,475
EBIT 1,226 2,348 {1122 : 3.410 6,490 {3080 50,352 48,516 1,836
Degree Days - % of Normal 71% 94% 99%

(adjusted for WNA Srates)



Detail of Operating Items
May 31, 2009

CASE NO. 2013-00148
ATTACHMENT 1
TO QAG DR NO. 1-036

in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Varance Actual Budget Varfance Actual Budget Varlance
Volumes (Mmcf):
Residential 1,057 1,149 (92) 3,191 3,636 {445) 24,594 24,490 104
Commercial 773 1,045 (272) 1,896 2424 (528) 13,902 13,981 {79)
Industrial 400 589 (189) 864 1,240 (376) 4,719 5,683 (964)
Public Authorities 70 74 4 183 204 (21) 1.276 1,289 (13)
Agricuitural - - 0 - - 0 - - 90
Unbilled {93) {584) 491 (1.305) {1,640} 335 212 126 86
Total Volumes 2,207 2,273 (66) 4,826 5,864 {1.035) 44703 45,569 (866)
Customers
Residential 410 416 (6) 414 418 {4y 413 415 @)
Commercial 30 52 &) 51 52 {1} 51 52 (1)
Industrial 1 1 v i3 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 G ¢ 0 C C J 0 0 0
Total Customers 463 471 (&) 468 473 63} 467 470 3)
Total Spending
Direct Q&M expense 3,301 $ 3574 5 (227 $ 8,077 3 7,394 3 (683) $ 32992 8§ 32,553 3 (439)
SSU billing 1,325 1,356 31 2,727 2,741 14 11,613 12225 612
Provision for bad debts 73 95 22 168 247 79 1,255 2,117 362
Total O&M expense 5,199 5,025 (174} 19,972 10,382 (390} 45,860 46,895 1,035
Capital expenditures )
Growth 327 1,334 1,007 1,767 3,323 1,556 8,634 11,482 2,848
Non-Growth 3.508 2,679 (820} 6,582 6,613 31 23,550 28,008 4,458
Total Capital Expenditures 3,835 4,013 178 E 8,340 0,936 1,587 32,184 39,490 7,506
Total spending $ 9,034 $ 9.038 3 4 |—7$ 19,321 3 20,318 $ 997 $ 78,044 § BK,385 § 8341
| Customers per Employee 739




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

g [ Mi
Detail of Operation and Maintenance Expense
May 31, 2009
in thousands of USD
M-T-D Fav/(Unfav) [ Q-T-D Fav/(Unfav} Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget ~ _Variance

Labor $ 1438 $ 1,369 5 (69) $ 2998 $ 2,797 $ (201} $ 12492  § 12,027 $ (465
Benefits 746 617 (129) 1,485 1,258 2273 5,463 5,405 (58)
Materials & Supplies 96 114 18 231 228 ) 960 939 @D
Vehicles & Equip 236 255 19 460 511 - 81 1,898 2,167 269
Print & Postages 4 7 3 8 135 7 42 62 20
Insurance 31 49 ) 108 116 8 427 447 20
Marketing 20 55 35 - 68 143 75 487 592 105
Employee Welfare 81 62 1% 146 123 23) 1,193 1,318 125
Information Technologies 4 8 4 19 18 (L 33 113 60
Rent, Maint.,, & Utilities 240 223 1mn 450 446 4 1,918 1,875 {43)
Directors & Shareholders &PR - 2 2 - 3 3 11 13 2
Telecom 88 73 (13) 165 147 {18) 653 622 G1)
Trave} & Entertainment 141 87 54 269 175 94) 943 696 (247
Dues & Donations 33 9 24 55 44 an 222 338 116
Training 30 15 (15) 41 31 (10} 150 334 184
Qutside Services 545 577 32 1,456 1,160 {296) 5,516 5,071 (445)
Miscellancous 48 52 4 118 179 61 564 534 (30)
3,801 3,574 (227) 8,077 7,394 {633) 32,992 32,553 (439)

Expense Billings 1,325 1,356 31 2,727 2,741 14 11,613 12,225 612
5,126 4,930 (159G} 10,804 10,135 {669) 44,605 44.778 173

Provision for Bad Debt 73 95 22 168 247 79 1,255 2,117 862
Total O&M Expense $ 5199 § 5025 $ 07 $ 10,972 $ 10,382 5 (599 $ 45860 & 46,395 $ 1,035

Employee Count 626
0O&M per Employee % 80

(roliing 12 months and before S5U)

Labor Capitalization Rates

Labor Capitalized % 47.7% 51.1% {3.4%) 47.2% 51.0% (3.8%) 46.4% 48.0% {1.6%)
Labor Expensed % 523% 48.9% 3.4% | 32.8% 49.0% 3.8% 33.6% 52.0% 1.6%




13-Month Trending
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

Key Balance Sheet Accounts

May 31, 2009
in thousands of USD
Total PP&E 1,059,285
Net Prop, Plant and Equip 630,821
Construction Work in Progress 11,238
Deferred Gas Costs (31.269)
Accts Ree, Less Allow for Doubtful Accts 31,757
Accts Rec, Over 90 Days 2.226
Inventories 462
Gas Stored Underground 21671
Customers' Deposits 13,312
Bad Debt Provision as a Percentage of Revenues 0.24%
Mezsure of Cash Flow * 33,333
Comments:

A/R: Trending down month over month and down year over year due to lower gas costs.

CWIP: No material change month over month and in tending year to year.

Deferred Gas Costs: Down slightly month over month and down sigpiffcanily year over year due to GCA
filings. We continue to be in an over recovered state.

* Note: Represents changes in working capital and other long-term accounts,
less capital expenditures, depreciation, and deferred tuxes. This measure
is not representative of cash flows prepared in accordence with US GAAP,



lunte 30, 2009
in thousards of USD

QO Net Income:
13-Month Trending
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QO Gross Profit: Actnal  Budget Fav/(Unfay)
M-T-D 8,704 9.667 {963)
YT 134955 136,838 (1.903)

Comments;

MID: O ption related marging wire ($289K) unfavorsbie because of worse than u:pu:ted heat Joad i’:ctorb. ‘Weather rolated

gins werg $16k better than budget. Budgeted cusiomer vaniance wag (S122k) und: ble. Othet op 2 was ($134K) worse
than budget and transportation was {($279k) worse than budget. Marging related to price, banner adJustmmrs, unbilled, and oracle additons
were ($134K) worse than budget.

& o 8 P YEI:  Weather selated marpins were ($2.358K) worse than budget, Consumption related margins were a positive 51,391k because of

F TP I better than budgersd hant load factors, Budgeted cuStomer variance is (SLOO6K) unfaverable. Other op was (5786K) wotse
than budget and transportation marging were ($965K; worse than budget, Maspins related 10 price, banner ad]ummm. and oracle additions.
were $1,618k better than budpet,

O Direet O&M expenses

M-T-I 3,511 3,634 123
Y-T-D 36,503 36,186 (37N

Commants:

MTD: Labor faverable $68k due 1 OT/attrition, Benefits favorable 374k attributable in part to vadance, Smployes travel unfavorable ($30k)
no capitalized expense seports, Vehicles favorable S69% due 1o reversal of heavy equipment charge (to be amort in mixc), Marketing
funfavorable (SGTR) due ta timing of RP1162 expenses, Materials wfavorable ($65K) due to vnder budget and Qutside services favorable S51k
due (o reversal ol waie case expenses to be amort in mige,

Y10 Labor unfavorabie {$397K) duc 0 OT/service awards/PTO acer and cap rate 1.5%, Employee wellare Gavorable $145k due mainly to
ser awards iming, Qutside services unfavorable ($393K) duc to coltection fees and Jegal slightly offer by contractor Labor, Training favorable
$190k due to timing of s fety/emp devopment/skills training, Employee travel unfavorable ($277K) no eapitalized sipunse reports and
Vihicles Bavorable $337k due to lower operating cosis.

MWD 5,308 5,061 (244)

YoTD 37,489 44,551 7062
2,000 —
10,000 {52 Comments:

#2000 MID: Equipment unfavorable ($192K) due 1o cquipmnt purchases in KY/TN, System Integrily uxﬂ.’avornbk. (3735K) duc largely to work in
ublic Imp

K KY (some ummg issuey) in functipnal work, well workovers and Hopkinsvilke Main St rep! faverable $563% duel
6000 o emainly to TN timing of Columbia GE Bridge and Franklin McBwen Ds and OH/acer favorable $252k due (o quarter und true-up,
4,000 YTD: Growil favorable $2,718K mainly due (o timing of KY functionals @nd Altech Ethanol plant, Tom J Hitch , Bear Creek and contscior

2000
]

alfiance projects in TN and T Benning AIC in GA, Structures favorable $831k due 10 sale of Franklin Jot, Sysiem Improvemunts fiverable
$1.442 due to timing, ol projects in TN, Sheegog LN, Brookside & Spencer Crossing, Carlisle to et Rio, Brecusway and Nolonvitle 47
upgrade, System Integrity favorable $1.221k due mainly 1o timing of work in TN, GA & VA and IT favorabie S715k due w timing.

CASE NQ. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



Operating revenues:
Gas sales
Transportation
Other revenue
Total operating revenves
Purchased gas cost
Gross profit

Operating expenses:
Direct O&M expense
SSU billing
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous incorne, net
Total other income (expense}

Income {loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normat
(adjusied for WNA States)

Income Statement - Comparativ

CASE NC. 2013-00148
ATTACHMENT 1
TO OAG DR NO, 1-038

June 39, 2009
in thousands of USD
M.T-D  Fav/(Unfav) | Q-T-D  Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Budget Yariance ’ Actnal Budget Variance Actual Budget Variance
14,570 23,911 (9,341) \ 60,981 105,992 (45,011) 547,496 698,413 (150917
1,450 1,680 (230) ‘ 4,681 5477 (796) 16,808 17,441 (633)
401 5358 {154) L 1,651 2,144 (493} 5,947 6,783 {836)
16,421 26,146 (8,725 67,313 113,613 (46,300 570,251 722,637 {152,386)
7917 16,479 8,762 36,822 79,435 42,613 435,316 385,799 150,483
8,704 9,667 963) | 30,491 34,178 (3,687) 134,935 136,838 {1,903
3,511 3,634 123 11,589 11,030 (359) 36,503 36,186 (317
1,761 1,411 (350) 4,487 4,152 (335) 13,374 13,636 262
48 70 22 216 317 101 1,303 2,186 883
5,320 5,115 {203) 16,292 15,499 (793 51,180 52,008 828
2,724 2,724 0 8,151 8,172 21 24,208 24,480 182
977 1,107 130 3,117 3,533 416 10,088 11,838 1,740
9,021 8,946 (73) 27560 27,204 {356)] 85,576 88,326 2,750
(317) 721 {1,038) 2,931 6,974 (4,043) 49,359 48,512 847
(1,618) (1,586) (32 (5,052) (4,750 (3023 (14,304) (14.918) 614
(4) 56 {(70) 158 301 {143 670 790 {120}
{1,622) (1,520) {102) (4,394) (4,449 (443) (13,634) (14,128) 494
(1,939) (799) (1,140) (1,963) 2,52 {4.488) 35,725 34,384 1,341
{746} (317} 429 {(754) 1.002 1.756 11,227 13,650 2423
(1,193} (482} {711y [ (1,209) 1,523 (2,732 24,498 20,734 3,764
(321) 787 £1.108) 3,089 7.275 (4,186} 50,029 49,302 727
40% 92% | 98%




Detail of Operating Ifems

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NC. 1-036

i June 30, 2009
g in thousands
M-T-D Fav/{Unfav) Q-T-D Fav/(Unfav), Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget  _Variance Actual Budget ~ _Variance
Volumes {Mmcf):
Residential 519 560 (41 3,710 4,196 (486) 25,113 25,051 62
Commercial 525 575 (50) 2,421 2,998 577 14,426 14,556 (139)
Industrial 498 516 @is) 1,362 1,756 (354) 5217 6,199 (982)
Public Authorities 40 42 {2) 223 246 (23) 1,316 1,331 {15)
Agricultural - - 0 - - 0 - - 0
Unbilled (258) (162} (963 (1,563) (1,802} 239 (46) (35} (n
Total Volumes 1,324 1,531 (207 6,153 7,354 (1,241)) . 46,026 47,102 (1.076)
Customers
Residential 406 408 ) 412 415 3) 412 414 (2)
Commercial 50 51 L 51 52 L) 51 52 3]
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 459 462 (3} 466 470 4 466 469 (3}
Total Spending
Direct O&M expense $ 3511 8 3,634 $ 123 $ 11,589 3 11030 $ (559 3 36503 3§ 36,186 $ (317
SSU billing 1,761 1,411 (350) 4,487 4,152 (335) 13,374 13,636 262
Provision for bad debts 48 70 22 216 317 101 1,303 2,186 883
Total 0&M expense 5,320 5,115 (203) 16,292 15,499 (793) 51,180 52,008 328
Capital expenditures
Growth 1,482 1,352 (130 3.249 4,675 1,426 10,116 12,834 2,718
Non-Growth 3.823 3,709 (11 10,404 10,322 (82)] . 27,373 31,717 4,344
Total Capital Expenditures 5,305 5,061 (244) 13,653 14,997 1.344 537 489 44 551 7.062
Total spending $ 10,625  $ 10,176 $ (449) $ 29,945 $ 30,496 $ 551 $<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>