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CREATIVE 
ALL I A N ( E. 

l .ooisvilltl, KY 40202' S02-S8<l-8781 ' 

Broadcast Media I"voice - Televisioll 

W&E IUld KU Services Company - Corporate 
1'0 BOlt 320 I 0 

Louisville, KY 40232-

AlIeutioD: Chris Whelan 

4,,".,1, .. Corporate ImRgo 

InformAtion 

LEXINGfON 

Jefferson Street 
IJo""nl" KY 40202 

APR 0-1 20\\ 

Spot. Bront1 clI ~1 Moutb(s) 

Totnl for Market LEXINGTON: 

InvolclI T otAl: 

Invoice: 57387 
Dale : 3JIGIlOll 
l'nge: 

Amount 

S32,U12.80 

$32,102.80 

( REA T I V E 
A N ( E. A l l I 

KY 40202· 

Broadens/Media II/voice - Television 

LG&B and Ku Sorvicos Compllny. Corporatll 
1'0 Bo)( 320 I 0 
Louisvi11e,KY 40232. ldl,?t ff "~R\' jI"'.'r, ) 
AileutioD: am,Whelan r ll.~\UIlr.....U ,~'I..a:! .~" 

q"WP';'"'t Corporato Imago 

LEXINGTON 
inslox 

ito; 
Amance 

Wesl Jofferson Slfect 
! • 40202 

APR U.t 29\1 

2 March 

Totnl ror Market LEXINGTON: 

InvoICII'r otAI: 

Invoice: 57387 
Dale : 3JIGI2011 
l'ngo : 

Amount 

S32,H12.80 

S32,102.80 

CREATIVE 
ALL I A N ( E. 

Bromlcnsl Media I"vuice - Televisioll 

LG&B and Ku Services Compnny. Corporato 
i'OBox32010 
LouisvjJ\o,KY 40232· 

Atleution: Qui, Whelan 

APR G.t 29 \1 

1"".';,0.: CorporAto Imago 

LEXINGTON 
mslo,," 

" 

2 March 

Totnl rOf MArket LEXIN'GTON: 

Invoice 'Colll l: 

Invoice : 57387 
Dale : 3J1GJ2011 

l'nge : 

Amount 

$32,102.80 

$31,102.80 
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CREATIVE 
ALL I A N ( E. 

KY 40202 · 502.584-8787 • 

Broadcast Media Invoice ~ Tel eldsiOlI 

LG&B and KU ServiOl'l$ Company - Corporate 
PO Dox 32010 
Louisville, KY 40237.

Attention; alJis Wholan 

q",P""'" CotporottlImage 

JOHNSON CITY -J(NGSP·BRST 

~PR 01 10\\ 

Droadull 

Tota l COt' Market JOHNSON CITY-KNGSP-BHST: 

lnvolceTotnl: 

Allianco 

40202 

JuvlIlce : 51395 
Dafe : 311612011 
Pnge: 

Amount 

$19,902.75 

SJ.!),901.75 

CREATIVE 
ALL I A N ( E. 

j Stroot, Louisville., KY 40202· 50M84-8787 • 

Dromicast Medin II/ voice ~ TeleldsiolJ 

LO&B nod KU Servicos Company - Corpol'1liO 
PO Dox 32010 
Louisville, KY 40237.

Attention; Chris WhohlO 

<f,,~ p' i." CocporoteImage 

. JOlINSON CITY-ICNGSf'-ORST 

~PR 011011 

45 Much 

TOI:II for Mnrket JOflNSON crrY·KNGSP·BUS'f: 

West Icffcnon Street 
i 

I Dvo!ec Tolnl: 

Iuvlllce : 57395 
Date: 311612011 
tInge: 

Amount 

$1.9,902.75 

SllI,9DZ.7S 

CREATIVE 
ALL I A N ( E. 

l Stroot, Louisville, KY 40202 • 502-584-8787 • 

Drom/cast Medin ["voice - T,Jel,,;sioll 

LO&B nod KU Sel'\'ico.s CompllDY - Corpornio 
PO Doxl2010 
Louisville, KY 40237 ... 

Attention; Chris Wholuo 

<I""" '" CorporoteImage 

. JOlINSON CIT¥-KNGSP-BRST 

~PR 01 10\\ 

4S March 

TOIIi I fot' Markel JOHNSON CITY·KNGSP·BUS'f: 

West lcffcrwn Street 
" 

I tlvolce 'folnl: 

fuvolce: 57395 
Dale: 311612011 
l'ltKe: 1 

Amount 

$19,902.75 

SllI,902.7S 
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CREATIVE 
ALL I A N ( E. 

West JcffCf1;OU Street, Louisville, ICY 40202' 502·584·&787' 

.Broadc(lst Mellia Invoice - Television 

LG&B nud Kl1 Scrvice.~ Company . Corporate 

PO Box:)2010 

Louisville, KY 40232-

Attention: Chris Whelllll 

LnXJNGTON 
01 wkyt WKYT-TV 

2010(11 SnoGo Sponsorship 

as wkyt WJ(YT -TV 
UKPflckago 

OJ wlcx 'WLIDC-TV 

~PR 01 lOll 

~r,r.nl\\\\iC:! \J~"'~t:l\ f. 

I March 

1 March 
WJ..RX MaxTrack Doppler Sponsorship 

Total ror l\'brkct J .. 'RXrNGTON: 

AlIihDCO 

"·n" •• loffcc8()o Sfreet 
40,,',,'1110, KY 40202 

~~S: 1llJ~~;J 

'K \.J l\\JJ\-r" L. \i'I~V( 

~ _. t ' 
¥-.\j ~~-\ ~,-,,,~\J 

~ pt«-

/ntO;1I Fh.c /I I 

Illvoice Tolal: 

o ("O{ 

I r 

\ ' 
Invoice' 57403 

Dllte: 3/16/2011 
{'ailo : 

Amou.ut 

$4,037.50 

S9,OS2.S0 

$9,333.59 

$11,423.59 

$12,423.59 

(REAr VE 
ALL I A N ( E. 

Wesl Iafftr1:on SIred. Louisville, ICY 40202 ' 502·584·8787 • 

.Brondcflst Met/hI I"volce - Television 

LG&E nod KlI Scrviocs Company- Corporate 
POBox]2010 
Louisville. KY 40232..

Attention: Chris WhelM 

LllXJNGTON 
01 wkyt WKYT-TV 

Sno Go Sponsorship 

08 wkyt WKYT-TV 
Pack:.go 

OJ wlox WLEX-TV 

~PR 01 ~O\\ 

tI('.r.nlll\\ic:! \J~V~t:lI f. 

1 March 

I March 

1 March 
Doppler Spansonhlp 

Total ror Mllrket J .. li:XINGTON: 

; 
West Iefforson Street 

! KY 40202 

~~;J 

"K \..I h\JJh.>L- \N~V( 

~ _ _ t . 
y-.0, ~~~ ~,-,~~\J 

~pfw.. 

/I1tO;11 Fh.r /! I 

IIIV1)ice T01II: 

01.0\ 

I r 

\ 

Invoice' 57403 
Dl\tll: 311612011 

ra l:c : 

Amoullt 

$4,037.50 

S9,OS2.S0 

$9,333.59 

$2.1,413.59 

$12,423.59 

(REAT VE 
ALL I A N ( E. 

wc, l] .. rr",rcon Street,Louisville, KY 40202' 502-584·8787 ' 

.Brondcn.d Mellia Invoice - Televisioll 

LG&B nud Kl1 ScrviCOls Comp8JIY - Corponrto 
PO Box 32010 
LouisviUc.KY <10232..

Attention: Chris WhelM 

Informatio.a 

illXIN'"GTON 
01 wkyt WKYT-TV 

Sno Go Sponsorship 

08 wkyt WKYT -TV 
Pnckago 

OJ wio)l WLIDC·TV 

~PR 0.1 ~O\\ 

tlr,r.nlll\lf<:! \J~V~Q\ f. 

1 March 

I March 

t March 
Doppler Sponsorship 

Tot.::!.1 (or Markel J .. 'EXrNGTON: 

; 
West Iofforson Street 

1 KY40202 

~~;J 

'K \..I l\\,:\Jt-r" t.. \i'll.-~V( 

~ _ _ t ' 
'f.\j ~~~ ~",~fI\J 

vtvf plW. 

Pltoill Fhe /1 I 

JIlf1)lceTolll: 

01.0\ 

Ir 

\ 

Invoico' 57403 
Dlltll: 311612011 
l'al:lI : 

AmOIu,tl 

$4,037.50 

S9,OSHO 

$9,333.59 

$:11,423.59 

$1:1,423.59 
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C 
ALL 

REATIVE 
I A NeE. 

437 West IoffclW1l Strut, LoUj8Villo, KY 40202 ' 502-584·8781 • 

Broadcast Media Invoice - Teleyisio11 

LG&B and KU Services Company ~ Corpornto 
POBox:32010 
Louisyillo, KY 40232~ 

AttcnHon: Chris Whelllll 

t.o!nrket: lJ3XJNOTON 

021613 01 wkyt WKYT·1V 
Programming: UK SpnMO(shlp Cost 

024780 01 wlex WLEX-TV 
ProgrBmming: WLBX MaxTNlck Doppler Sponsorship 

RCmitlo: 
Crcalivo Allillflco 
437 Wost Je(ferson Street 
Louisville, KY 40202 

Is-, ndeast Montll(l) 

1 August 

1 Aur,ust 

Invoice' 65883 
Dnte: 8/16(2011 
l'ngc: 1 

Amount 

$5,525.00 

$9,333.59 

$14,858.59 

$14,858.59 

CREATIVE 
ALL I A N C E. 

437 WcstJcffersou Slr$et, LoujsYillo, KY 4020Z ' 502·584·8781 • 

Broadcast M edia Invoice - Teleyisioh 

LG&B Md KU Service" Company. Corporolc 
PO Box 32010 
Louisyillo, KY 40232· 

Attcnlion: Chris Whelan 

t.o(nrket: l.J3XJNOTON 
021613 01 wkyl WKVT·TY 
l'mgramming: UK Spnn~CI(shlp Cos1 

024180 01 wlex WLEX-TV 
Progumming: WLBX MaxTNlck Doppler Sponsorship 

Rcmit to: 
Creativo Allianoo 
437 Wost Je(ferson Street 
Loulsyille, KY 40202 

0.1'" QdCft9t Montll(s) 

I August 

1 Aur,ust 

cHell 

Inyolce • 65883 
Dnte: 8116flOIl 
l'ngc : 

Amount 

$5,525.00 

$9,33359 

$14.858.59 

$14.858.59 

CREATIVE 
ALL I A N C E. 

4]7 WIIStJQffersou Street, Louisville, KY 40202' 502-584·8781 • 

BroadenstMedia ]""oice - TeleviS;fJIl 

LG&B!\lId KU Services Complley. Corpomtu 
POBox:32010 
J.ouisYillo, KY 402l2-

Attention: Chris \Vbclan 

Order .lu.I01'llllliloQ. 

t.'(nrket: LJ3XJNOTON 
021613 01 wkyt WKYT·1V 
Pmgramming: UK Spnn~Mh!p Cost 

024780 01 wlex WLEX-TV 
Programming: WLHX Max'l'nIck Doppler Sponsorship 

R<:mitio: 
Creativn Allilll\oo 
437 Wost Je(fe(!lOO Stteet 
Loulsyll1e, KY 40202 

I August 

1 August 

Invoice' 658113 
Dfl16: 8/1612011 
l'ngc : 

Amount 

$5,525.00 

$9,33359 

514.858.5.9 

514.858.59 
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.m-'IEiT I Yf 
1!:d:,I,11I.1..Cf 

~--,.. .. "" Empioyee:tJwhla. U1int-tocusea. 

Cre;<oli~e Alii""",,· 01 West Jeff.,soo S~«L ' L:lubl'lIIc KY ~O102 " ~O2-5&4·81'1 

BroadcWil Media [IIvQice - Teiell;siotl 

LG&H I.Od KU Services Company - Corporate 
}>() Box 32010 
lAluisville, KY 40232-
AlteIliion: Chris WhelM! 

Invoiee: 
Date: 
P~ge : 

77491: 
Jnon.012 

I 

-- ----REGElVeo :\ -.-. <oP .. -.-- .--" .. ---- .... "". 
Clien t PO: 25404 

~\...\\:j ....... 

9:~ \,7 

Order information Amount 

Markel: LEXINGTON 
021613 01 wkyt WKYT-TV I MllI'ch $5,525.00 
Progmmming: UK SpoilMnhip Co$! 

033294 0 1 wkyt WKYT-1V $4,037.50 
Programming: 2010Ji I SIlO Go SpOnsouhip 

036001 01 wlex WLEX-1V 1 January $8,566.08 
l'rogrumming: MnxTnwk Sponsorship Jan 

036001 03 wlex WJ.l!X-TV 1 March 513,2 19.58 
Prognunmjng: Mut/llCk March 

03600 1 06 wlcx \VLEX-1V I Fcbrull)' S12,47J.08 
Programming: MAxtrack Feb 

Tul .. 1 fur Marke, LEXINGTON: $43,$21.24 

1111'0'«0 Tola!: $043,821.24 

Remit to: 
Cttalil'o Allian«l 
437 West Jefferson Street Iii I "Jt~ 
J .. oui~vi11e,KY40202 KJ..j 1>Ov\Ht<. OI..DI 

or,()( 

LG&.B a.od KU Senoices Company - CorporlllC 
1'0 :Ro~ 320 I 0 
Looisvillt;KY 40232-
AltCIllion: Chris Whelan 

--- ----REGEWeO ··· 
Client PO. 25404 

Order lnformailon 

Markel: LEXINGTON 
021(il) OJ wkyt WKYT-TV I Mateh 
Programming: UK Spomon.hip Cost 

0)329~ OJ wk)1 WKYT-TV 
I ""'" I'rogranuning: 2010Ji 1 Soo Go SpOnSOrship 

03600t 01 wlc)!: WLEX-·JV 1 January 
l',ogrumming: MIlXTnlCk Sponsorship Jan 

036001 0) wit): WUlX:/V 1 MMch 
Prognunmjng: Mlu:blIck M:vcb 

03600 1 06 wlcx WLEX-TV 1 Fcbruasy 
ProgJIUnruing: MAxtrack Fr:b 

Toh,t for MArleet LEXINGTON, 

Illvoice TolA], 

Remit to: 
Creative AlliMCG 
4)7 West Jefferson Street II! I tv1 .~ 
Lou i~ ... i1le, KY~0202 I<J-j mv'k t<. D(,DI 

or.()r 

[mployee=tJWrtldO llIiM-focustd. 

rnvoice: 
Dalt: 
P~ge : 

77498 
)non.Ol2 

I 

Amount 

$5,525.00 

$4,O)7S0 

$8,566.08 

$13,219.58 

S12,47J.08 

$43,821."24 

S-4),821.24 

LG&li and KU !krvices Company - Corporate 
l'O Box no 10 
Louisville. KY 402J2~ 

Atten tion: Chris Whelan 

--- ----RECEIVeD 
Client PO: 25404 

Order Information 

Mlfkc:t: LEXINOTON 
021613 01 wkyt WKYT-TV 1 MlII"ch 
Programming: UK SpooWlfihip Co$[ 

033294 01 wkyl WKYT-1V 
1 ""'" l'rogranuning: 201011 I Sno Go SpOnsollhip 

03600t 01 wlCIX WI...EX·TV I January 
l'rognmuning: MnxTnlgk Sponsorship Jnn 

036001 03 wlc.x WJ.EX-lV 1 Mlll"eh 
PrognllJUlllng: Mublld: MMCh 

0)600 1 06 wlc:c WLEX.-'IV I Fcbnl8J)' 
Progrruruuing: MAx!mck Feb 

TOh,! fur Marlee, LEXINGTON: 

lllvoiu TOIAI: 

Remit to: 
Creative AIlianco 
437 West Jefferson Street II! I tv1 _~ 
J.ou i~ ... lI1c. KY~0202 KJ..j mv~ t.<. D(,DI 

o(,() ( 

[mplO\'ei"OwnliL lllinH 6CUsEd. 

Invoice: 
Dale: 
r~ge : 

77498 
3flon:012 

1 

Amount 

$5,525.00 

$4,037S0 

$8,566.08 

$13,219.58 

$12,473.08 

$43,821.24 

$ 43,821.24 
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~------------------

( 

A l l 
REA T I V E 

I A N ( E. 
437 West Jefferson Street, u>uisvillo, KY 40202 • 502·584·8787 • 

PJ'lII( MedinllZvoice 

LO&E and KU Services Company. Corpora,le 
PO Box 32010 
Louisville, KY 40232-

AtlentiOll: Olds Whelan t4tJJ\\:X~ ctJ 
~IR 0 .. 1 ,0\\ 

6,(',r,fllI\\\i~ jJiI'i ~~) .F 

invoice. 57392.-0 
Dille 3/16/lO1 1 

Pllie: 1 

Cllmpnlgnl Corpon!tolmagtl 

Order lo.fOflllU lluJI Inserlloo Dale(s) Totnl 

Mllrkot: Oullying MlU'kets 
025 121 10 ilwr6! KOlItucky Pr&s Service 
Section: Main News 

Headline: l'mIIgo 

02512 1 11 kypl'Ol 

Section: Maio. News 
Headlmc: wage 

025121 12 kyprus 
Section: Maiu News 
Headline: ~ 

025121 IS kJ'prc1 
Section: Main Now. 

Headline: Imll~ 

025121 16 kypres 
Section: Main NcW$ 

Hcadlim: Imago 

025121 17 kypros 
Scotion: Mnin N",ws 
llelldUno: Imago 

K()JIfllcky Plen Service 

Kentucky Pre8S Serviro 

Kentucky Press Service 

Kentlloky Pross Service 

Kentucky Press Sorvico 

31212011 

31912011 

3/16/2011 

3121201l 

319nOll 

3/1612011 

K <J J':I'btli~t.- ~~ I\~ O(,dl 0 t. 1'{0 

i .p(;v ~Jhl ('( 

$4!1O.95 

$490.95 

$490.95 

$514.89 

$514.89 

$514.89 

~--------------------------------

CREATIV E 
All I A N C E. 

437 West Jefferson Slrwi, Louisville, KY 40202 ' 502.584·8787 • 

Pl'il/t Media (n}Joice 

LO&.E lind KU Sorvices Company. Corporl\lc 
PO Box 32010 
Louisville, KY 40232-

Alleation: Olds Whelan r<it,lJt'.W ctJ 
AIR 0,,1 ,OIl 

(iJ',r,nl \\\\i~ ?().'i~t:l) .F 

Involtc. 
Dille 
PRge: 

Compnlgn: Corporutclmago 

O rder Informutlon InsllrilOrJ Dale(.) 

Market: Outlying MlIl'km 
025121 10 iQrpres Kontucky Pte5S Service 
Section: Main News 
Headline: lmIIgo 

025121 11 kyp~ Kontllcky Pre" Socv!ce 
Section: Main News 
Heudlinc: Image 

025121 12 kypros Kenhlcky Prc8M ServiC\'! 
Section: Moiu Nows 
Helldlille: Image 

025121 IS kypre1 Keutllcky Pross Service 
Stctkln: Main Nows 

Headlino: ll\lll~ 

025121 16 kypres 
Section: Main News 

HcadliD:I: bllP&" 

025121 
17 _ 

Seotion: MninNc:W$ 
Headlino: Imago 

Kentucky Press Service 

Kentucky Press Service 

KJ ~tfli~t.- f'S~ A~ 

i ,P(;V IL,t 

J12I2011 

31912011 

3/1612011 

31212011 

319/2011 

3/1612011 

57392--0 
3/1612011 

1 

Totnl 

$490.95 

$490.95 

$490.95 

$514.89 

$514.89 

$514.89 

~---------------------------------

( REA T I V E 
A L L I A N ( E. 

4)7 West Jefferson Street, Louisvillo, K'l 40202 • 502·584·8787 • 

Pl'illl Met/ia [nvoice 

LG&E lind KU Sorvicos Company. Corpora.le 
PQ Box 32010 
Louisville, KY 40232. 

Attaltion: Chris Wholan ~it:,l)t'.rv ctJ 
AIR 0.1 ,0\\ 

().(',r.n\l\\\i~ ?rN~~) .r 

Involte. 
Dale 
PRgO; 

Campaign: Corponltolmago 

Order Io.foflUlIUon Insertion D:tlc(.) 

Marktlt; Outlying MllI'km 

025 121 10 kypm Kontucky P(C55 Service 
Section: Main Nowil 
Headline: lnUIgo 

025121 II kyp~ 

Sectkm: Mllin News 
Headline: Image 

025121 " kyprus 
Section: MQiu Nows 
Helldline: ltna.F 

025121 15 kyprc1 
Stetlon: Main Nows 

Headline: Image 

025121 16 kypres 
Ssction: Main No~ 
Hcadlm.,; hnu&o 

025 12 \ 11 kypro$ 
Section: MninNc:W$ 
netldUnc: Imago 

Kontllcky Pre" Socvlco 

Kentllcky Pre8H Serviro 

KGll!ucky Pro$s Sorvice 

Kentucky Pross Servico 

Kentucky Press Sorvice 

KJ f',\)~lj~& ~~ A'tlJ 

*7 . p(;v f.,t. 

31212011 

3191201 1 

JIl6nOll 

31212011 

3/9/2011 

3/1 612011 

57392-0 
3/161201 1 

I 

Tolnl 

$490.95 

$490.95 

$490.95 

$514.89 

$514.89 

$514.89 
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CREATIVE 
ALL A NeE. 

437 West lo1Icrson StTeM, Looisvl1le. KY 40202 · 502-58+8787 • 

Prillt Media Invoice 

La",.M KU ,.",=. comp.~,'f,.,~ pi 'V _F ' A) 
PO Dox32010 r -ltbVbB l..-~ 
Lollisvlllo. ICY 40232-

Atlenlion; Chris Whelan 
APR 01 1011 

CampaIgn: CorporatuImllge 

Order InforflJatioll 

Market: 
025121 
Section: 

OutlyingMArkels 
20 kypres 

MaiuNows 
Headline: Imago 

02.5 121 21 
Soction: Main Nows 
llendlinc: Image 

02.5121 " Section: Muin News 
Headline: Image 

02512 J 2S kypros 
Section: Main N~s 

IIeadHne: Image 

02512 1 2. 
Section: Main Nows 
HOlldliuo: Image 

025121 27 
Soclion: Main News 
Headline: Imago 

Kentucky Press Servwo 

Kenhl!:.ky Prell Servioo 

Konluc.ky Pless Se.rvlce 

Kentl.lcky Pross ServlC8 

Kentucky Preu Servico 

Kentucky Pt&SS Service 

ruvoice; 
Dalel: 

PAge: 

IOSfl rtion Date(s) 

312/2011 

3/912011 

3116/2011 

3n.J2011 

3/9/201 1 

3/16f2011 

.57392-0 
3/16/2011 

2 

Total 

$394.61 

$394.61 

$394.61 

$698.39 

1698.39 

$698.39 

CREATIVE 
• ALL I A NeE. 

437 Wcsl lWIotSOn Street, louisville, KY 40202' 502-584-871(1 • 

Print Media blVoice 

LG&EftndKUSel'Yice..\Cornp!l~lt~BVr·;\ "\ 
PO DoxJ2010 r -lHt,;",UbH ",-Yo/' 
LouisvlUo, ICY 40232-

AtlenliOll: COOl Whelon 

Campaign : CorporctoIma~ 

Ortler lD fofmatiOIl 

Market: OutlyingMarki!llll 

APR 01 1011 

l\r.Nl I\MT~P8V81:11 r. 

025121 20 kypres Kentucky Pres~ S~IVk:C 
Section: MaiuNcws 
Headline: Imago 

025121 21 
Soction: Main News 

UeAdlilll' ; Image 

025121 22 kypltls 
Section: Mllill News 
Headl ine: Imago 
· 
025121 25 kypros 
Section: Moin N~s 
Headline: Image 
· 
02512 1 2' 
Scct[oo; Main News 

Hond!iuo: InlD.ge 
· 
025121 27 
Suction: Main News 

Headlinc: Jmago 
· 

Kenhlcky Pren Swvioo 

Kentullky Pross Service 

Kennlcky Pro!S Service 

Kenruek,y Preu Servico 

Kentucky Press SerYico 

luvolce ; 
Dahl : 
Page: 

Insertion Date(s) 

lJ2/2{)11 

3/9/2011 

3116/2011 

3tJJ2011 

319120] 1 

3I16f2011 

57392-0 
3/16/20 11 

2 

Total 

$394.61 

$394.61 

$394.61 

$698.39 

$698.39 

$698.39 

CREATIVE 
• ALL I A N C E. 

437 West JWIctSOll Street, Loui",lIIe, K.Y 40202 ' S02-584-87111 • 

Prillt Media IlJvoice 

LO"E''''KUS", ... eo.",.~m'~ll=gv ..... , , 
PO Dox J2010 'lHI,,,.,,,,'l..PbH v..-'LJ 
LouiSYliIo. KY 40232-

AtlentiOll: ChrU Wbehllt 
APR 01 1011 

Campaign: CorporoIOImAgtI 

Order In formatiOI\ 

Market: 
025121 
Section: 

OutlylngMarkfllll 
20 kypres 

Mnlll Ncws 
Headline: Imago 

025121 21 
Section: Main News 
lIeBdlino: Image 

025121 22 kypros 
Section: M~dl\ Nows 
Headline: Imago 

025121 2S 1)'l1r05 
Section: Main N~s 
Headline: Image 
. 
02512 1 26 ~pres 

Scct!oo: Main News 
Hfladlitlo; Imoge 

025121 27 kypre. 
SocHQIl: Main News 

HeadliDD: Imago 
. 

Kentllcky Prun SClrvk:C 

Kcntu\l~ P!tSS Service 

Kentllcky Pross Servill8 

Kentucky Press Servico 

Kenhlcky Press Seryleo 

luvolce : 
Dahl! 

PAge: 

Inurtlon Date(s) 

3J2/2011 

319nOli 

J/16ll011 

Jr.lJ201l 

3/16/'2.011 

57392-0 
3/16/20 11 , 

Total 

$394.61 

$394.61 

$394.61 

$698.39 

$698.39 

$698.39 
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--,'---------------------
( REA T I V E 

A N ( A l l E. 
437 West Jefferson Street, Louisville, KY 40202 • 502·584·8187 • 

Prillt Mellia IlJvolce 

W&B lttd KU Services ColUpany ~ Corporato 

l'OlloxJ201O WI'"~ 'lIm,a\i i"'-,~ ) 
Lonisvil l~KY 40232· nt_\\...n~k.,U ' 'k .... rt..'!'O, 

AUenllon: Chris Whelan 
APR 01 lOll 

Invoice : 
Dntl!: 

Pnee ; 

Cnmplllgn: Corporftte lrn~&O 

Orderloformll tiuD Intortion Dl\te(s) 

Outlying Mnrkeh Market: 
025121 ]0 kypre.s Kentucky Press Service 

Seolioo: Mnin New!: 
Headlino: JmR8t' 

025121 ]1 kypres 
Section: Main Nows 

Headllno: Image 

025121 J2 
SootiQn; Mai'l News 
Headline: IlIlIIgo 

025 121 3S kyproo 
Section: Main Ncnvs 
Hoadline:Imllgo 

025121 36 
SeetloJl: Main NoW! 

Headline:lmago 

025121 37 
Soctioo: Main NOM 

Headlino: Imago 

Kentucky Press Servico 

Kentllcky Pren Scrvico 

Keutucky Press Servico 

Kcutucky Press Seryjco 

Kentucky Press Servico 

31312011 

311012011 

311712011 

3fJaOll 

311012011 

311712011 

57392.-0 
:3/1612011 

3 

'folnl 

$490.95 

$490.95 

$490.95 

$354.79 

$351\,79 

$354.79 

--,'-------------------
( 

A L 
REA T I V E 

A N ( L E. 
437 W~stJeffersOD Street, LouisYilIe, KY 40202 • 502-58+8187 • 

Pri"t MellllJ I" IJolce 

W&B awl KU Services Company - CorporBlO 

1'080"'010 WI'"~ 'I\m,a'.ii"'"'~.) 
Lonisvillo.KY 40232- nt __ \l.nf~:~U \ J...r~Y:. .. 
AUontlon: Chris Whelan 

APR 01 2011 

Invoke: 
Dll tl/; 

Pn&e: 

CRUlP:IICn: Corporfttehupgo 

Order Informlltlon Insertion Dnte(s) 

Outlying Markeb Markel: 
025121 30 icypres Kentucky p~ Servico 
St13lioo: MHinNows 
Headlino: Image 

025121 31 ky~s 

Section; Main News 

Jicadlioe:Imago 

025121 32 
Sec(ion: MRi'l News 
IeadliOIl! I!IlIIgo 

025121 3S kyprllS 
Section: MIiin Now! 
Headline: Imllgo 

025121 36 
Section: Main News 

Headlinll:lmogo 

025121 37 
Section: MAin News 
Headlino: ImBgO 

Kentucky Prcu Service 

Kentllcky Press SclVice 

Keull!cky l>ress Servico 

Keurucky Press Servic!) 

Kentucky Press $eryko 

:mnOll 

]/1012011 

3/17/2011 

3fJIlOll 

3/1012011 

311712011 

57392-0 
3/16120 11 

3 

'l 'olM! 

$490.95 

$490.95 

$490.95 

$354.79 

$354.79 

$354.79 

<REATIVE 
ALL I A N < E. 

437 WestJcfferson Slroot, Loui~vme, KY 40202 • 502·58+8187 • 

PrilltMedlu IIl Poice 

W&B IIWl KU Services Company - Corporatc 

1'0 "ox 32010 i.JI~~~ '1Im'!'./ ff"" ~ <.) 
Loulsvlllc,KY 40232- nQ.,-.-Uf~'JU \ -~ 
Aucntlon: Chri, Wholau 

APR 01 1011 

Invoke: 
Dnte : 
Pnge: 

CRmpnlgn: CorporoteImpgc 

Orderlilfomlni luo Intortiun Dnte(s) 

Oullying Mntkcts Market: 
025 12 1 30 icyprcs Kentucky Pren Service 
SeotiOll: MllinNcIY$ 

Headl lno: Im~8e 

025121 31 kypres 
Section: M~ln Nows 

Hoodlillc: Imago 
. 
025121 32 kypres 
Seclion: MR[11 News 

Headline; TIIl/Igo 

025 )21 35 kyPfllS 
Section: Main Now!: 

Headlino: Imllgo 

025121 36 i<yplw 
Section: Main News 

Headline: Image 

025121 37 kypres 
Sootion: Maio News 

Headlillc: UnBge 

Ken.tucky ptcSf Servico 

Kentucky Press Sorvicc 

Keut llCky Pross Servico 

Keulucky Pross Seryico 

Kentucky Press Suvkc 

300011 

3110120 11 

3117/20 11 

31312011 

3/1012011 

3/1712011 

57392--0 
3/16120 11 

3 

'l 'cM 

$490.95 

$490.95 

$490.95 

$354.79 

$354.79 

$354 ,79 
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CREATIVE 
ALL A N C E. 

437 W.;,t Jc::[fc,n;on Street, Louisville, KY 40202·502-584-8787' 

Pril,t Metlirllltvoice 

LG&E and KU ScrvicCJ Compao)' - Corporale 
PO Dox 32010 

Invoice: 
Dato: 

Louisville, KY 40232-

Attention: Chris Whohm Kc~t:t\#t:U Pace: 

APR 01 10\1 

Cnwpnlgu; CurpW"HtcI ImaS6 

Orlle." Informnlion IIlS(lrlioJI Dllfe(l) 

MIIrlwt: OutiywgMII11cets 
025121 40 kyprtS Kentucky Press Service 3/412011 
Section: Main News 

Hesdliue: Image 

025121 41 kyprcs Keutucky Pre.~~ Service 3fl112011 
Section: MnlnNews 
Headltne: Imago 

025121 42 kyprc! Kentucky Press Service 311812011 
Section: Maio News 
H(ladlinc:Image 

025621 , kyl'feS K.entucky Pres~ Servlco 3/612011 
Section: Mai.nNow~ 

Hoadliuu: MadisonviUo 

025628 3 ky"", lCentucky Pre~ SecvJco 3/6f201 1 
Section: MllinNowa 
Hondlinc: Madisonville Mossongor 

025629 3 kypws Keutuck;y PlesS Scnieo 3/612011 
Scetion: MIIiD. News 

J-Il'adline: Dallvillo AdVOCllto Messenger 

57392-0 
3/16flOll 

4 

'Cotll l 

$636.27 

$636.27 

$636.27 

$1,461.46 

$972.08 

$1.00&.44 

( REA T I V E 
All A NeE. 

437 WI:,t Jc::ffep;on Street, Loulsvillo, KY 40202 · 502-584-8787 ' 

Print Media Inv()ice 

LO&.n and KU Services Company - Corporato 
PO lJox 32010 

Louisville, KY "0232-

Attention: Chris Whohm Kc(G;~:J\;i t:U 
APR 01 10\1 

I.\r,r,OI \\\\T~ PThVbr.l1 t: 

I.wolce. 
Dnto: 

PA21l : 

Cnwpnllll); Corporute ImnS6 

Ordel' lnformll.lion ]usllrlioJl Dnte(s) 

Market: OutiyiogMariret6 
02512 1 40 kypres Kentucky Press Service 1141201 1 
Section: Main News 

Headline: lmngc 

025121 41 kyP(1)3 Keutueky Pre.~~ Servlco 311 1/2011 
Section: MolnNews 

Headltne: Imago 

025 121 42 kyp~ KentllcKy Press Service 3/1812011 
Sectioo: MllioNcws 

Hoadline:Imago 

025627 , kyprM Kentncky Pre.~H Service 3/612011 
Sdction: Mt.inNcwlI 
Hoadlinu: Madisonvillu 

025628 3 l<ypoe, Kelltuoky Press Seevlco 3/6/2011 

Section: MllinNewa 
Hendline: Madisonvillo Mos5OJ18or 

025629 3 kypw. Kentucky Press Senieo 3/6/2011 
Seetion: Main NeW;! 

Headline: Dauvillo Advocate Messenger 

57392-0 
3116/2011 

4 

Totll l 

$636.27 

$636.27 

$636.27 

$1,467.46 

$972.08 

$1,008.44 

( R E A T I V E 
ALL A N ( E. 

437 WI:,' Jc::f[tmOl) Rlrellt, J..(m l~vmo, KY 40202 ' 502·584·8787 ' 

Pri"t Metlirt /Il vnice 

LG&n IWd KU ScrvicCI Compllll)' - CorpotaIo 
PO Dox 32010 

[.l\Iolco. 
Dnto: 

Louisville, KY "0232-

Attention: Chris Wholan Kct;;t,~ \i t::U Fl'I~lI : 

APR 01 10\1 

CnwpnJgn: Curporutll Image 

Order lnformalion 

Outlying Markets MIIrkllt: 
025121 40 kypru Kentucky Press Service 
Section: Main News 

Hcadliuo: Image 

025121 41 kyprCl:! 
Section: MolnNcws 

Headltne:lmago 

025121 42 kyp~ 

Section: MliioNcW3 
Hcadline:Imago 

025627 , kypres 
Section: Ml\inNoWlI 

Hoadlwu: MadiSODvjIJu 

025618 , ky"", 
SocIiOll: MllinNcwl 

Keutucky Pre.~~ Sarylc(I 

KentucKY Press Service 

KOntllcJ..'y Pre.~H Servlco 

KOlltucky Press Senka 

Hendline: Madisollvillo Mossongor 

025629 , kypro. £<flllincky Ptess Scnieo 
Section: Main Ncm 
Helldlble: Da.nville AdVOCllte Messengcr 

III.nrlioJl Dnlt(s) 

lI<4I2011 

3/11nOIi 

3118/2011 

3/612011 

3/61201 1 

3/61201 1 

57392-0 
3/16/2011 

4 

Totnl 

$636.27 

$636.27 

5636.27 

$1,'167.46 

$972.08 

$1,008.44 
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( REA T I V E 
ALL A N ( E. 

437Wes! Jefferson stroot, Louisvillo, KY 40202 · 502·584·8787 ' 

PrilttMedialllvolce 

LO&B lind KU Services Company" Corporato 
PO Dox 32010 
Louisville, KY 40232· 

Atteution: Chris Whelan 

Campaign: Corporate Image 

Order Jnforru!\lioD 

Outlying Mflrket8 Market: 

025630 3 kyPfo~ Kentuoky Press Service 
Section: Mnin Nem; 

Headline: Somerset Conunonwcnlth Journal 

025631 3 kyp,"" 

Section: Main Now. 

Headline: Richmond R.8gislet 

025632 3 

Section: Moin: News 

Kentucky Press Service 

Kentucky Press Samao 

Hendline: Contrn! City Loader Nows 

025634 3 kypres 
Section: Mall) Nows 

Headline: Georgetown News 

025635 3 
Scclion: Maio News 

Kentucky Pr~S! Sen'lee 

Kentucky Press Service 

Headline: Midd [osborn Daily News 

025636 3 
SectiOll: Maio. Newt 

Headline~ WillohMlor Sun 

Kentucky Press Service 

APR 01 10\1 

rnvolce : 
Dale : 
Pni o : 

11ISe.r1ioD Datc($) 

3/61200 

J/6/20 11 

31112011 

11l121Hl 

3/212011 

3/S12.011 

57392·0 

3/16/2011 
5 

Total 

$892.60 

$84 1.32 

$449.90 

$626.92 

$894.28 

$769.20 

( REA T V E 
ALL I A N ( E. 

437West JDffecson Street, Louinillo, KY 40202 ' 502·584·8787' 

PrinlMedialtlvoice 

LO&B ;'Iud KU Services Company~ Corporate 
PODox32010 
Louisville, KY 40232· 

Atto[lliol1: Chris Whelan 

ClI lDpaignl Corporato tmagtl 

Oroer Jnforrunlion 

Mnrket: OutlyingMtlrkot. 
025630 3 kyp«l~ Ke.ntucky Press Scevice 
Section: Mnin NoW); 

Hondlino: Somerset Commonwealth Journal 

025631 :1 kypres 
Secliou: MWn NuWll 
Helldlino: Ric.hmond RAgisler 

025632 3 

Section: Main: Nllws 

Kentucky Press Servic!! 

Kentucky Press Service 

Headline: Conlml Cily Loader News 

025634 3 
Seotlon: Main News 

Hcndlino: Georgetown Nuws 

025635 3 
&:elioa: Mn.in News 

KClltucky PreS! Sorvlce 

Kcntul:ky Pets$ SeNicl! 

Headline: Middlesboro Daily News 

025636 3 
~Iion: Main Newt 
Headline: Wineboslcr Sun 

Keotuelty Prcu Service 

APR 01 10\\ 

ruvolco: 
Date : 
Pn&e: 

lun l1ion DIII0(5) 

3/6/2011 

3/612011 

3/112011 

3/112()Il 

3/212011 

3/512011 

57392·0 
3/16/2011 

5 

Tolal 

$892.60 

$84 1.32 

$449.90 

$626.92 

$894.28 

$169.20 

( REA T I V E 
ALL I A N ( E. 

437West Joiferson SIre61, Louinillo, KY 40202 ' 502·584·8787 • 

Prillt MedialllvoJeJ! 

1.0&8 lind KU t:lervlces Company. Corporato 
PODox32010 
Louisville, KY 40232· 

AttetlliOl1: Chris Whelan 

CAmpaign: Corporate Imago 

Order Jnforrunlion 

Outlying Mtlfkct, Mflrket 
025630 3 kyptOll Kentucky Press Service 
Section: MninNoWl! 
Headlino: Somerset Conunonwcnlth Journal 

025631 , 
Secliou: Mu.in Now. 
Headline: Richmond RAgisler 

025632 , 
Section: Main: Ne.ws 

Kentucky Press Service 

Hendlino: Control City Leader News 

025634 3 k)ol)COS 
Seotlon: MAIn News 

Hcadlino: QOOl:glllowu Nuws 

025635 , 
Section: Mn.io News 

Kentucky Pr~s! Service 

KClltUl:ky Pets» SerYice 

Headline: Middlesboro Dally Now:li 

025636 , 
&:cliou: Mal.n NeWi 
Headline: WluGllostcr Sun 

Keatuelty Press Service 

APR 01 10\\ 

fuvolco : 
1)ole: 
P810: 

1051:11ioo Dolc(s) 

3/612011 

3/61201I 

3ilnOll 

31112011 

3/212011 

~U5/20U 

57392·0 
3/16/2011 

5 

Totfl l 

$892.60 

$84 1.32 

$449.90 

$626.92 

$894.28 

$169.20 
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( R 
A L 

EATIVE 
LAN ( E. 

437 WestJeITeT8nn Slo:>ct. LouisviUlI, KY 40202 · 502~S84-8787 • 

Print M ediflltll'oice 

LG&E and KU Sorvices Company - Corporate l uvolcL'! ! 

PO Box 32010 , 

Low"illo, KY 40232- /d{~r::IGt:.~\j ;t:;.tJ 
Attention: Chris Whelan \ ll.!!:.-- -

. ~PR 0-1 2011 

£I.(',r.nl1t1liC:'PAVAPl r-
Campaign: Corporate JnlRge 

O,'der Info rmation 

Outlying Murkcls 

I nsertion Date(s) 

tvtul"kel: 
025637 3 daws Dawson Sprmgs Progress 313/201 1 
Section: Main News 
Hoadliuc; Corporate: Imago' 

Remit to: 
CroativeAlliance 

437 Wast Jefferson StIwt 
Loui5ville,KY 40202 

Total for Market Outlying Markets: 

Invoice Tol:li: 

Dllte: 
Poge: 

57392-0 

3/16i2011 
6 

Tolal 

$237.00 

$HI,91J1.75 

$18,901.75 

C R 
A L 

EAT I V E 
LAN C E. 

437 West J",ffernnn, Street, Louiwin!!, KY 40202 · S02~S84-8787 • 

P,"illt Media flll /oiee 

LG&E and KU Sorvices Company - Corporate. Invoice! 

PO Box 32010 ) 

Louisvillo, KY 40232-- kl{~r..,..t:;t~\.d {:~l 
Attention: Chris Whelan \ tt~ 

. ~PR 01 2011 

tI.('.r.nl1l\\'TC:?AVAPl r. 
Campaign: Corporate IlllRge 

Ol'der InformatioD 

Outlying MlU'kels 

Insertion Da lc(s) 

lvfuri<el: 
025637 3 da\W DQwGon Sprmgs Progress 313120 11 
Seetion: Main News 
Headline: Corpomlc: Image" 

Remit to: 
Crelltive Alliance 
437 Wost Jefferson Stre<:t 
LouisviJlc.KY 40202 

Totlll for Markel Outlying Markets: 

Invoice Toml: 

Dllte: 
Poge: 

57392-0 

3/16/2011 
6 

Tolal 

$237.00 

SHI ,!lOl .75 

$18,901.75 

( R 
A L 

EAT I V E 
LAN ( E. 

437 West J",fft':rnnn, Slreet, LouisviUlI, KY 40202 · S02~S84-8787 • 

P"illt Media IIlI/oiee 

LG&E and KU Sorviccs Company - Corporate. Invoice! 
PO Box 32010 ) 

Louisvillll,KY 40232-- kl{~r..,..t:;t~\.d {:~l 
Attention: Chris Whelan \ t\~ 

. ~PR 01 2011 

tI.('.r.nl1l\\'TC:?AVAPl r. 
Campaign: Corporate IUlRge 

Ol'der Information 

Outlying Murkels 

Insertion Da te(s) 

lvfurkel: 
025637 3 dll\W DQwGon Sprwgs Progress 313/20 11 
Scelion: Main News 
Headline.: Corpomlc: Image' 

Remit to: 
Crelltive Alliance 
437 W6St Jefferson Stre<:t 
Louisvillc,KY 40202 

Totlll for Marl<ct Outlying Markets: 

Invoice Toml: 

Dllte: 
Poge: 

57392-0 

3/16/2011 
6 

ToL11 

$237.00 

SHI,!lOl.75 

$18,901.75 
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I, 

<REATIVE 
ALL A N < E. 

437 West Jefferson Street, Louisville, KY . 010102· 502-584-8787 · 

Pl'itlt Met/Ia Invoice 

LG&.B Imd KU Services Company - Corpomto 
PO Box 32010 

I louisvi lle. KY 40232-

Attention: Chris Who/au RECE~;1!J' 
JUN 2 0 2011 

/lc.,.ULNTS PAYA\/ 

I llvolco : 

Dllte: 
"Pogo : 

Cnmpll!&n: CorporateImage 

Ordt .' l nfol'JTulti!lD ltucrliun Dll le(s) 

Mlidool! OullyingMarkci:s 
028968: I kypres Kentucky PJ'C3S Servlco 
Sccliolll Mllin NflW8 

Headl~e lmIIgl.' 

028968: 2 : kypres 
Section; MniuNtw$ 
Hcadlirio fmage 

, , 
028963, 3 · "'""', 
Sectionl Main News 
HcadJik huago . , , 
0289681 4 · kyprcs 
8001100; MpmNow$ , 
Headline Imago . , . 

028968) , · kyptCS 
Section! Main Newil 

Headl~o Image : 

02896'S; 6 'kypm 
Seetlonl Main News 

Headt~o Image 

KCIltucky Pra.u Servico 

KMtucky Pro.'iS Servieo 

Kontucky PI'C.'IS Service 

Kentucky Press Servie<: 

Kentucky Pross Servico 

61112011 

6/1/2011 

61112011 

6/1/20 11 

6/212011 

6I'1/l011 

62379-0 
611012011 

1'01111 

$490.95 

$514.89 

$394.61 

SG91D9 

$490.95 

$354.79 

'. 

1· , 

,- -

REA T I V E 
A N ( 

( 

ALL E. 
437 West Jefferson Street, Louisville, XY. <10202· 502-584-8787 • 

Pl'illt Metlia II/voice 

LG&R IU1d KU Servicos Comp4t1.y - Corpomto 
PO Box 320 1 0 

1 louisville, KY 40232-

AttenUon: Chris WbeJilll RECA~;r!J' 
JUN 2 0 1011 

/\c.,.ULNTS PAYA\/ 

Involco : 
Date : 
PO!!' : 

CampA,iin: CorpornleImage 

OI~lel' l nfol'Jllllti!lD IUlcrliull DAle(s) 

Muketl OUllyingMirkets 
028968: I kyprM Kentucky PI'03S Servico 
&odon) Main NtlW8 

Hcadl~e luUIgt' 

028968: 2 : kypres 
8cdion; M:tiu N~w. 
Hcadliric Imago 

, 
0289611, 3 . kyprcs 
~ction! Main News 
HcatiliJiu Image . , 
0289681 4 . kypros 
Seclioo.; Mpiu News 

Hcadli~c Image , . 
028968) 5 . kyprcs 

Steuon! Main New. 
Headlil{e Imago : 

028968; 6 'kypre.\ 
Section! Main Nows , 
Hudn~o Image 

Kentucky Press Servico 

Kcntuc-.ky Pr"'~ Servico 

Kentucky PfC.'lS Service 

Kentucky Prc~~ SlIrvie<: 

Kcntuc~ Pro" Scrvico 

611floll 

611/20\ t 

61112011 

6/1/2011 

61212011 

612/201 1 

62379-0 

6/1012011 

Tollil 

$490.95 

$514.89 

$394.61 

$698.39 

$490.95 

$354.79 

'. 

'. REA T I V E 
A N ( 

( 

ALL E. 
437 Wesl Je(ferson Street, Louisvlllo, KY 1I0?02 · 502-584-8781 -

PI'iltt Medin III1'oice 

LG&R I01d KU Servicos Compao.y- Corpomto 
PO 80)(32010 
Louisvillo. KY 40232-

AttenUon: Chris Whelan RECK~;r]' 
JUN 2 0 1011 

IIc.,.IJLNTS PAYA\I 

In.volco : 62379-0 
Date: 6/10(2011 
~nge: I 

Call1pa,jin: CorponueImagc 

OI~l er l nfo17l111 11!1U IuJertiun DKlc(s) 1'01111 

Multot) OUllyingMarioots 

028968; 1 k)'pm Kentucky Proos Scrvice 
&otlen) Main Newa 

Heftdl~e lmIlgt' 

02896K; 2 . kypres Kentucky Prc.u Service 
Stdion) Mnin N~w. 
HClIdlirio Imago . . 
028968. 3 . kyprcs 
Section! Main NoWi 

Head/iIiu IwHgQ , , 
0289681 4 , kypros 
Sectiou; Mllin N6\VS 
HCIldIl~c Image . , . 
0289681 s . kyprcs 
Sl:ction! Main New. 

H/lIIdlit!e Imago : 

028968; 6 'kypre.\ 
Section! Main News 

Hudli~o Imago 

Kentucky PfO.~5 Bervieo 

Konlucky Prc.~s Service 

Kentucky PrcS5 SlIrvie<: 

Kentucky Pro" Scrvico 

611floU $490.95 

61 ]/2011 $514.89 

61112011 $394.61 

6f1120It 5698.39 

6{212011 $490.95 

612/201 1 $354.79 

'. 
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(REATIVE 
ALL A N ( E. 

i. 'J K Y 40202 ' 502·584·8787 ' 

Prillt Mellia Invoice 

LO&Rand KU Servle« Company - Corporate 
PO DOl( 32010 

Loui!rVUlo, KY 40232-

Attention: Chris WbeJAn 

Cnmpn)gu: COlporllto.f.tnAt:ft 

Invoice : 
Dnte : 
PlIgo: .fIF.UE' J' r'o .... ,t' 

JUN 20 lUll 

/'\CCOL1\ITS PAYA 

62379-0 
6/10/2011 

2 

: ;O~'~";.'~J~"~'fu~,~n~,,~,;I.~"~==================================~I;'";';';U'~,;,J;);.';'~~~)======~T~.~~;I=== 
: MlLtket! Outlying MllIkcts 
I 028968'1 7 kypros KenhJOky Press Service 
, Section Mniu News 

Headl!~(1 hnago , 
0289611i 8 kyp~ Kcuhlcky Pross Servlco 
SCl:tion: Mnin NoWll 
Headlin'e TmRge 

028968: 13 kyP'" 
Sectiouj Maio News 
HClltlli~e Image 

02.8968: 18 . kypres 
Section! Muin News 
Hcadlj,;c lllltlse , 
028968; 23 . kypros 
Section: Main News , 

, Headl~o Image 
, 

028968· 27 ,kypres 
secliouf Maio. News 
Hell.dl~e Image 

Keutucky l'ress Service 

Kentudcy Prcs:9 ServiCCI 

Kentucky Pres! SeNlc~ 

6/3/2011 $636.27 

6J8f2011 $490.95 

$514.89 

6/8J2011 $394.61 

61812011 $698.39 

6/9/2011 $<190.95 

<REATIVE 
ALL A NeE. 

J I KY 4020'1' 502·584·8787 ' 

Pri"t Metlifllnvoice 

LOkR"and KU ServIces Company - Corporate 
PO Dox. 32010 
Loul!VilIe, KY 40232-

Attention: Chri5 Wbe.ran 

Cnmpn),u: COlpoI~te Invtg& 

Invoice: 

JUN 20 lUll 

f.\CCOL1\ITS PAYA 

Dnle : 
PIIKU: 

62379-0 
6I10!2011 

7. 

: ~O~'~"'~"~J~'''~fu~'~''~''~t~;'~"====================================~I~',~'~'t~I,~,~,l~).~,~.(~.~) ==~~~T~'~";" ~= 
: Malket~ Outlying Mnrkets 
I 028968'1 7 kypros Kentucky Press Service 
, Section Main Ntlws 
Headll~c Image 

028968: 8 kyprc:J Kcunlcky Pross Service 
Scx:tion: Main NoWll 

Hl!llld1i~ Imltg" 

ky .... 
Seetioui Main News 
HClldli~'c Imoge 

028968: 18 kypres 
SC!.ltion! Muin News 
Headli,:o Image 

028968: 23 . ~ 
Sectiou: Main News , 

, Headlino Itnnso , 
028968' 27 , kypres 
Sectioul :Main News , 
Headl~e Imag" 

Keutucky }lress Service 

Kontucky PTCS!I Servieo 

Kentucky Press ServIce. 

613/2011 $636.27 

61812011 $1\90.95 

6IKf20 1l $514.89 

6/812011 $394.61 

6I8I2Oll $698.39 

6/9/2011 $490.95 

(REATIVE 
ALL A N ( E. 

J , K Y 4020'1 • 502-584·8787 ' 

Pri"t Met/ia Iuvoice 

LO&P"and KU Services Company - COIpOtlIW 
PO DOl( 32010 
Loul!VilIc, KY 40232-

Attention: Chris Wbelan 

Cnmplllgu: COrpoIllt~ l.mtIee 
O,'dar 1Ur0l1l1nlloil 

: M6{kel~ OullyingMrukets 
I 028968', 7 kypros Kenluoky Prcss Serricc 
, Section MninN1:I1"S 

}Icadlh~o [tlI~gc 

028968i 8 kypru Kcuhlcky Pross SlIrvleo 
S~tlon! Moon NcWll 

I 
Hendlh..a IlIlage 

ky"", 
sectioui Maio News 
HClltllin~ &ango 

028968: 18 kyprcs 
Section! Mnin Nows 
Ho:\dJi,:o IllllLge 

! 

028968: 23 kypros 
Section: Main News 

! 
H6ad l~o Imngo 

028968' 27 , kypres 
Secliou! Mnin News 
Headl~e Image 

Kentucky p~s Servietl 

Kentucky Pross Sorvice 

K~tucky ~ Senoieo 

Konttlcky Press ServIce 

Invoice: 

IIm;." J" '" lJ,... ,1.1 

JUN 20 lUll 

/.\CCOLl\ITS PAYA 

I nsnrllou1>lIte{s) 

613/2011 

6J8120Il 

61R1201l 

6/8/2011 

61812011 

6/9/2011 

DAte : 

1'1IW,U: 

62379-0 
6/10/2.011 

2 

Totlll 

$636.27 

$1\90.95 

$514.89 

$394.61 

$698.39 

$490.95 
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i 
I· . 

. ! 
( REA T I V E 

A N < A L l E. 
437 Well! leCferOOll Street, louIsville, KY 40202· 502-584·8787 ' 

"j}rlllt Media Invoice 

LO&B 1I1Id KU ServicCl/ Company - CotpOIlI(1I 
PODox32010 
Lollisv,iUe, KY 40232-

Attention: Chris Whelan 

Cn mpa!gn: C<lrpomte Jmog& 
• Order J nforlllRlion 

Market; 
028968' 

Outlying Markets 
32 . k;yprcs Kentucky Press Service 

I Seotloni MaW. Nows 
Hoadline ImAge , 
028968~ 37 kyprcs 
Section: Main Ncwa 

Hcadlhle Imago 

Keotuclcy Pre.~~ Service 

029080; kypres Kentucky Pru~, Service 
Section:: Main News 

Headlilj.e Central ,(.,11y leader Nows 

0290sd 2 kypros Kentuoky Press Service 
Section

l
: Main News 

rreadfuio CeutrallCity Leader News 

02908~ kypres 
Section: Mlin, ~ews 
Head~ Georgetown News 

029082 
Scclio~: 

2 kyprUli 

M~inNows 

Hendli'l& GtOIgclown News 

Kentucky Pron Service 

Kcnhlcky Pre.'IS Service 

))lvolcfI : 

Dilfo: 
Page: 

losel'lIon Date(r) 

619/2011 

611012011 

617n011 

6/1412011 

6nnou 

6I1412011 

62379-0 
61L012011 

3 

'rulnl 

$J's4.79 

$636.27 

$449.90 

$449.90 

$626.92 

$626.92 

I 
I· <REATIVE 

ALL I A N < E. 
. 

. i 

437 West JefforsQll Street, Loui!willc. KY 40202 · 502.584 -8787 · 

] Jriflt Media Invoice 

LO&B and KU Services Company. Corporalll 
PODox32010 
Louisv,iUc, KY 40232.-

Attention: Chris Whehm 

Cll mpa!g:o: Corporate Jrnoga 
• Oruer InrorlllRlion 

Market; Outlying Markets 
028968' 32 k;ypres Kentucky Prcs~ Service 
Seotioni MaLu News 
HClldline JmAge , 
028968! 37 kyprcs Kentucky Pres.~ Service 
Seclion: Main News 

HClldHrle Imago 

029080; kypros Kentucky Prt)~' Servico 
Section

l
: Main Newll 

H8:ldlilje Ccntral,Gity Leader Nows 

0290811 2 kypros Keutuoky Pccss Service 
Sectlon

l
; Main News 

IIeadl.Uio CoutfD\ICity Leader News 

02908~ kypres 
Scclioli: Mlil!, "N:ews 

Head~ Georgetown News 

029082 2 kyprl,ll; 

Scctio~: Main News 
Helldline Georgelown New, 

Kcutucky Press Service 

Kentllcky Prcu Service 

blvol~: 

Dnto: 
Page : 

IuSOI'!lOU Date(.) 

6I9flOll 

6110/2011 

617nOll 

6/1412011 

6I1412011 

62379-0 
6/l01201l 

3 

'l'utul 

$3:i4.79 

$6'36.27 

$41\9.90 

$449.90 

$626.92 

$626.92 

· I 

I· 
I ( REA T I V E 

A N ( E. A L L 
437 Wesl JeffofSOll Slre&l, louisville. KY 40202 • 502-584-8787 • 

]}riflt Media Invoice 

LO&B and KU Scrvlcti Company - Corporate 
PODox3201O 
Lollj$~.mc. KY 40232-

Allenlu..l: Chris \~lan 

Cll mpa!gn: Corporute Jmose , 
Orullr Jnror.uH lion 

Markel; Outlying Morkets 
028968' 32 lI;ypres Kentucky Press Service 

I Seotloni MaIn Nows 
Headline JmtI&lI 

028968~ 37 Kentucky .Pres., Rervlell 
Sectlnn: Mlltn News 

HClldlu1e Imago 

029080; kyptcs Kentucky Pnm Servico 
Section': Moin News 

HMdllijll Central,City Leader News 

0290sd 2 kypros Keutunky Pross Service 
SeeUon~ Main News 

Hendfuio CoUtfU\,City Leader News 

02908~ kypres 
Scclioli: Mill!, "N:ews 
Head~ <k:orgclown Newt 

02908:! 2 kyprCll 

Scclio~: Main Nows 
Hclldline (korgeiown Nom 

Kentucky rre" Service 

Kcntllcky PrC!II Service 

hlvolce : 
Dnlo: 
Pago: 

JIl50l'IIoo Date(.) 

619120 11 

611012011 

6I7flOU 

6/1412011 

6nnO.ll 

611412011 

62379-0 
61lOI2011 

3 

Tutul 

$]54.79 

$636.27 

$449.90 

$449.90 

$626.92 

$626.92 
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( REA T J V E 
ALL JAN ( E. 

437 'Yest Jcffcrson Street, .Louisvmo, KY 40202 ' 502-584-3187 • 

l~rint Met/ia /llI'oice 

i 

LG&E "and KU Services Company- Corporato 
POBox 32010 
Louisville, KY 40232-

Attention: Chris WhoillU. 

CltlUl1U1en: Corpol\'lteImllgp 
I 

RECIE7E 
JUN 2 0 lUll 

AC'.')LNTS PAYAt 

Invoice : 
nnfe: 
Page: 

62379--0 
6/10/2011 

4 

: ,O~"~';'·~I;,,~,;,"~,;.t;I';D~==================================~I~"~'';'~'1;';';D~'~U~~~)======~T~';t~.,~== , , 
1 Market:1 OutlyingMllfkets 
: 029084 ~ 1 kypres Kllntucky Pless Servke 
I Sectioni Main N?W$ 
I Hcadliu,b Midd le.~boro Daily NewN , , 
1029084 i 2 . kyprcs KcntuckyPmsSorvico 
I I 
I Section! Main NOW3 

. : Head)j~ Middlesboro Daily News 
I ' 
, I 
f 029084: 3 kyprc' KOJJtucky PteSS Service 
I Section; Main News 

Headl1r\c Middlesboro Daily News 

02908S! , kypre.! 

Secti01lJ Main News 
Headllno Winchester Suu 

0290SS: 2 : kypres 
Sectioo~ Mllin Nbws 
HClldl~e Wincll~tcr ~illl 

029107' , ky"" 
Scetiou: Muin Nm 

Kentucky Pro:lll Service 

Keutuclcy Press Scrvioo 

Kentucky Press Sel'\'ico 

HC8dll~e MlldisoDville> Mt:ssenger 

613/2011 $894.28 

6/1 S/201 J $894.28 

6/2912011 $894.28 

6J111201 1 $769.20 

6/1812011 $769.20 

Gll212011 $972.08 

( REA T I V E 
ALL I A Ne E. 

437 test Jofforaon Street, Louisville, KY 40202 ' 502-584-8787 • 

l~rillt M etlifl /lIlJolce 

i 

LO&B "and KU ScrYJces Company - Corpomto 
PO]Jox32010 
Louisvllie. KY 40232· 

Attention: Chris WhollW. 

CltlUllIIlgll: CorpomwImllgf.l , 

RECEDE 
JUN 2 0 lUll 

AC'. ')LNTS PAYAt 

IIIYoice : 

n nle: 
Pnl:c : 

6'1.3794) 
611012011 

4 

: ;O~'~'d~'~"~I'~';"~';"~'~" ;D~==================================~I;".~';" ;I'~';D~."~~~)======~l~,~,.;I==,. , , 
, Market:, OutlylngMarkClts 
: 029084 ~ 1 kypres Kentucky PICU Service 
I Scotionj Malo N?ws 
I HClldlil~b Midd l¢,~boro Daily News 

61312011 $894.28 

! 029084: 2 , kypres KcntucicyPmsServioo 
I Section! Main News 

6/15/201 1 $894.28 

. : Hoadll~ Middlesboro Daily News 
I : , , , 
f 029084; 3 kyprcs KOl.ltucky Press Service 6/2912011 S1I94.28 
I Section; Main News 

Headtm;c Middlesboro Daily Newl 

02908S! . ,kyprag Kcnlll'.1ky Pr~ Service 6JI 1f20 1I $769.20 
Sectio1lJ MaiuNcws 
lI<mdlh\o Wincbester S\IU 

029085: 2 : kypres Koulttclcy Pres~ &lrvieo 6/1812011 $769.20 
Se<ltiOll~ Main News 
Headl~e WincllD!!tcr Sun 

029107' , /<Yl"" Kentucky Press Sel"Vico 611212011 $972.08 

Section: MninNm 
Hcadll~o MadisoDville> Messenger 

( REA T I V E 
ALL A N ( E. 

437 \fC!t Joff'orson Sireet, Louisville, KY 40202 ' 502·584-8787 • 

l~rifltMetli(J I I/voice 

i 

LG&B and KU Services Company- COfpomto 
POUox32010 

Louisvllle, ICY 40232· 

Attention: Chris WhclIW. 

CIlIUIJllla ll: Corporatermllge 
I 

RECEDE 
JUN 2 0 lUll 

AC'-')~NTS PAYAt 

InYolce : 
J}nlo: 
Pngc: 

O.'dtl'TnformRUOD 111.''''11100 Dl\fe(s) 
, 

Markot:, OUllylngMlUkets 

02908"~ 1 kypres Kontucky Press Servico 
Scotioni Main News 
HClld[iI~b Middlc.,boro Daily NewH 

029084~ 2 • kypres KCllttlcky Pm, Scrvicc 
Seetion; Main NowlI 

Hoadlln\, MiddlO$boroDlLilyNows , , 

029084: 3 kyprc' Koutucky Press Service 
Seetioni Main News 
Readl1n~ Middlcsooro Daily NC'. .... 

02908S ! , !cypres 

Sectionl MaiuNows 
HcmdltJ\o Winabaslor S\ID 

0290SS: 2 . kypres 
Se<:tion~ Main News 
Headl~e WinclJOj!tcr ,!,'un 

029107' , ky"", 

Seotion: Muin News 

Kcnluoky Pru~ Sorvico 

Koutueky Preu Servioo 

Kentucky PICIIS Stn:vico 

Ucadll~eo MadisoilYillo Mc8S~nger 

6I3J2011 

6/15/2011 

6/2912U11 

6111flOI I 

6/18/2011 

611212011 

62379-0 
611012011 

4 

1'olDI 

$894.28 

$894.28 

$894.28 

$769.20 

$769.20 

$972.06 
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CREATIVE 
ALL I A N ( E. 

_~ o/elJt JeffersoD Stn:el, Louisvillo, KY 40202 · 502-584-8787 · 

Print Me(llflInvoice 

, , , 

LO&E" and KU Services Company- Corpol1lto 
PO Box: 32010 
Louisvillo, KY 40232-

Attcntion~ Chris Whcrou 

CamplI)gn: Corparo.te. Imllgo . 

0",(;"" -/,, .U,J~~I IiI.... .l! 

JUN 2 0 1011 

AC~OLNTS PAYAl 

Invoice: 
Dllte: 

l'lIge: 

Order Jutol'walion Junrtlol1 ])aIC(II) 

Market; QutlyingMarkets 
029107. 2 kypres Kentucky Press Sorvicc 
SecliOll; Main Now¥ 

Hoadlu!e MadiMuville M8SSeDger 

029108: 
Section) Moin Ncwa 

Headline Mlld~villo 

02910S: 2 . kyp1Cs 
Section; Main Nows 
Hcodli1o Madisonville 

Kentucky Press Service 

Kentucky Press Sorvico 

02910ry, . kypres Kontucky Press Servico 
ScCIIo~: Main News 

I-Ietldlil!e Richmond Rogist« 

029109: 2 
Section:: Main Nows 
Helldli.t).e RIchmond RegistOl" 

I 029110' 1 k,ypres 
Sce t io~: Main News 

Konhlo.ky Press Sorvice 

&Qdlhlo Somor&et Commonwealth Journal 
• • 

6119/2011 

151121lO11 

6119/20 Ll 

6f12/2011 

611912011 

611212011 

62379-0 
6/10/2011 , 

Tot!!1 

$972.08 

$1,467.46 

$1,467.46 

$841.32 

$841.32 

S892.60 

. , , 

i , , 

(REATIVE 
ALL I A N ( E. 

KY 40202 · 502-584-8787 ' 

Pdut ,ft'[etllflInvoice 

LO&l!" and KU SClvices Company- Corponlto 
PO Box: 32010 
Louisvirto, KY 40232-

Att~ntion; Chris Wholllu 

D"G'CV"'jP .tkt:1 n,~ ,t! 

JUN 2 0 1011 

A(.~OL NTS PAY;)! 

CaDl (»l1gll: Corparote IlDogo . 

Invoice: 
nato: 

l'lIge: 

Order Jutol'Jualioll l uurtlou Uatc(lI) 

Mllrket; 
029107. 

OutlyingMarkcls 

2 kypres 
SeclIOll; Main New. 

Kentucky Prc:s9 Sorviec 

HOfldlhlo Mndioonvme M8SSenger 

029108; . kjrpros 
SeotJOO) Moin NeW! 

Headline Mlldiswwillo 

02910S: 2 . k3tptoS 
Sctlion; Ma.in Nows 
Hcadlillo Madisonville 

Kentucky Press Service 

Kentucky Pf8!S Sorvico 

029109: . kyjlres Kent\lcky Press Servico 
Sectio~: Main Nows 
Hetld l~o Ricbmood Register 

029109: 2 kypros KOllhlO.ky Pres& Sorvlce 
Scetio~: Muin N'ows 
HeadU40 RIchmond RogistOl" 

029t10' kypres 
Sec tio~: Main News 

lWQdlhlo Somer&et Commonwenltb Journal 
• • 

6119120 11 

1511212011 

6/19120 11 

611212011 

611912011 

61121l0!1 

62379-0 
6II0I20ll 

5 

Tol!!! 

$972.08 

$1,'167.46 

$1,467.46 

$841.32 

S84L32 

S892.6O , 

. , , 

i , , 

(REATIVE 
All I A N ( E. 

KY 40202 · 502-584-11787 · 

Print /t'[e.tllflInvoice 

LO&.l!" and XU Services Company- Corpol"/lto 
PO Box: 32010 
Louisvillo, KY 4023:z. 

Attmltion: Chris Whelan 
RECJE7.D' 

JUN 2 0 1011 

A(.~OLNTS PAYAl 

rllvolce: 
Dlltll: 

l'lIge: 

Cftm plllgll: Corparote iWllglI 

Order JUfOl'JualiulI TIlIlliIl110n l)ate(lI) 

Murkelj OutlyingMarkcll 
029107. 2 kypre3 Kentucky Press Service 
SWiM; Main N!wlI 

tilI912011 

I-IcadJiJle Mndioonvllle Messenger 

029108; · k;proo Kentucky Press Service 611212011 
SeotJOO) MninNcws 

Headline M!ld~villll 

02910S: 2 · kypros Kentucky PrMs Sorvlco 6/19/20 11 
Section; MainNllwli 
HcadliJ!o 1I<JadisonvUlc 

I 
02910~ · k,yjlres Kcntucky Press ~ervico 6112/2011 
Sectlo~: Main Ncwi 

Hctldl~o Ricbmood Register 
, 

029109: 2 kypro, Kontuo.ky Prc~& Sorvlce 611912011 
Scetloll:: MuinN'ows 
HeadlUje RIchmond RegistOf 

029110' """,,' KwJII1e.ky Prl'JS.\ Sewioo 61121201 1 
Sect!o~: Main NeWll , 
lUIadliJi.o Somor&Cl Cotrunonweltllh Journal , , 

62379-0 
6110/20ll 

5 

TOln! 

$972.08 

$1,1167.46 

$1,467.46 

$841.32 

$B4 LJ2 

S892.6O 
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CREATIVE 
ALL I A N C E. 

437 }Vest lerc6fS01l Stroct, Louisville, KY 40202 ' S02·S6"-S787 • 

Print Mellifllnvoice 

J .G&.E 8JId KU Sccvieell Company - Corpol"llc 
PO Box32010 

IDvolce: 

Louisville, KY 40232-

Attontion; Chris Whelan 

, 
CflUllJ!..lgn:" Corporflto Image , 
Or llor; Infonllaliou 

Outlying Markets Markel: 
029110 2 kypres Kentucky Pless Sorviee 
Seotion: MIli.uNoW8 

Headlihe Somerset COlDfIlOIIWoaith JOUlQaJ 

1129111 kypres Kentucky Press Servico 
Section: Main News 

HeRdt~ne Dlluvillo AdvOOIIte MWcngcr 

02911 1 2 . kypres Kentucky Press Serv.ice 
Stonoh: Main NOWH 

Headl!u0 Danville AdvocalllMessensor 

029 11~ dows 
Scctiob: Meln Newt 

HClldiplO Corpo~to Image 

02911!Z 2 ' flaws 
Sectlob.: Mnin N tMS . . 
Headline Cotponlte Imago , . 

Dawsoo Sprlnss l'rosr,oss 

Da.WSOll Springs Progress 

!tEeIil'l1r 
JUN 2 0 1011 

ACLOLNTS PAY". 

IuSC11iOn Date(s) 

611912011 

6/1212011 

6119/2011 

6/912011 

6f16120I1 

Tolnl (01' MArko.t Outlying M:rrkets: 

[nvoiee T~ttll l 

DAte : 
Pl'Ige : 

62379·0 
61101201 1 

6 

Total 

$892.60 

$ 1,008.44 

$1,008.44 

$237.00 

$23'1.00 

824,374.38 

$24,37<1.38 

--,--

(REATIVE 
ALL I A N ( E. 

437 WestJeITerson Stroet, Louisville, KY 40202 · 502·564·&787 ' 

Print Mell/tlll1voice 

J .0&2 and ICU Sceviet.ll Company - Corpontfc. 

POBox32010 
wvolce: 

Louisville, KY 40232-

Auonlion: Chris Whelan 

CRmll~'gn ;- Corporn!o Image , 
0 "110': Information 

Outlying Market, Markel: 
029110 2 kypre:;; Kentucky Pf~ Sorvice 
Seotioll: MIliuNowa 

Heodlihe Somerset CommollwOlllth JOlIlnal 

kyprcs 
Main News 

Kentucky Press Service 

HeRdt~ne DIUlvillo Advocato MC$SclIg<lr 

029111 2 . kypll,l$ 

Seoti.o~: Main Now. 
Headl~o D411ville Mvocal!) Messcng« 

029U~ dow. 
Sectioo: Main New, 

Headlino Corporato Image , -

02911~ 2 . daws 

Sect1o~: Main N~wll . . 
Headline CorponI.to IlIIago , -

DIlWSOll Springs l'rop,s 

Dawson Springs Progress 

Rl):CEI7Ip 
JUN 2 0 1011 

ACLOLNTS PAY". 

Ialulion Dllte(,) 

611912011 

6/1212011 

6/1912011 

6I9nOll 

6/16/2011 

Taint (01' MArko,t Outlying MArkets: 

[nvnleeT(ltnl: 

DAte: 
Page. : 

62379-0 
6110/2011 

6 

'fotal 

$892.60 

$1,008.44 

$1,008.44 

$237.00 

$2]'/.00 

824,374.38 

S24,37<1.38 

--,--

(REATIVE 
ALL I A N ( E. 

437 }VutJeffersoIl Stroct. LouisviJlc, KY 40202 ' 502·56"·8787 ' 

Prull Metlifllnvoice 

J .G&:'E and KU Sorviee3 Company. Corpol"lllc. 
POBoxJ2010 

[Pvotee: 

Louisvill~ KY 40232-

AUonliOJ.\; CIu-Is Whelan 

Cflmll~'gn ;- Corport\to Image , 
Orllor, Information 

Outlying Markel' Markel: 
029110 2 .kyp.res Kentucky Ple.i3 Sw-viee 
Seotioll: MIIi.u Now8 

HeadLihe Somerset Commouwealth Journo.l 

kypres 
MalnNcm 

Kentucky PleBS Sorvlco 

Hll8dl~ne DnnvillD AdVOCl.'IM MWlmg<lr 

029It I 2 . kypres KBnlucky l'ren Servioe 
Seoti.ob: Main Now. 

HeadlluD D40ville Advocaltl Messenger 

029U~ dowa 
Scctiob: Main New. 

Helldlino Corporate Imago , -

02911~ 2 ' claws 

SeetJOh: Main Nt\wa . . 
Headlino Corporate IlIIago , . 

DNWSOU Springs Pm~ 

DII'YJOU Springs Progrus 

Rlj:CliDlr 
JUN 2 0 1011 

ACLOLNTS PAY". 

IlISc.rIiOD Dllle(s) 

6119/2011 

6/1212011 

6/1912011 

6I9l?Oll 

611612011 

Totnl [01' Mnrko,t Outlying MArkets: 

[nvnl<:.eTot t\I: 

DAte : 
PlIge : 

62379-0 
611012011 

6 

T otal 

$892.60 

$1,008.'14 

$1,008.44 

$237.00 

$23'1.00 

824,374.38 

Sl4,37<1.38 
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( REA T I V E 
A N ( E. A l l 

437 West Jefferson Stroot, Louisville, KY 40202 · S02-584.-8787 " 

Pl'iutMedia I"vo;ce 

W&B lind KU Services Company - Corporate 
1'0 Box no 1 0 

Louisville, K Y 40237.-

Alloation: Chris Whelan 

Campaign: Corporolc Imnge 

Order Iurofillfltion 

Outlying Markets Market: 
028%8 10 kyptes Kelllooky~Scrv~ 

Section: Main News 
Headline Image 

028968 11 kypres 
Section: Moln News 

Readlino Jmage 

028968 15 kypces 
Soolion: Main News 

Hcadlino hllago 

028968 J6 kypres 
Sectiou: Main News 

Headline Image 

028968 20 kypws 

Sectlon: Maio News 
Headlinu Image 

028968 21 \cyprus 

SecHoo; Main News 
Hcadline Image 

Kentucky Pross Service 

Kentucky Press Service 

KentuckyP.ress Service JUL2 7 1011 

P.C;:nL'NTS r,WI\ 

Kentu1,;ky Press Service 

Invoice : 64033·0 
Dille: 7/1412011 
PIl&:O : 

['11011 Dllt~(I) '['otnl 

'11612011 $490.95 

7/13120 11 . $490.95 

716flOll .$514.89 

7113/2011 $514.89 

7/612011 $394.61 

7flJIlOll $394.61 

CREATIVE 
ALL A N C E. 

437 West Jeffcrson Strccl, Loul!villu, KY 40202·502-584.-8787., 

Pl'iutMedia If/voice 

LG&n andKU SCrYicos Company . CorporMe 
I'D Box: no I 0 
Louisville, K y' 40231 ... 

Atloo.tioll: Chris Whelan 

Campaign! Corporolo Image 

Order Iurorlllfltion 

Outlying Markets Market: 
028%8 10 kypres Kcnln(lkyP~Servicc 

Seatioo: MainNowB 
Headlino Imago 

028968 11 kypres 
Section: Moln NewlI 

Headlino Image 

028%8 IS kypceS 
Sootion: Main News 

Headlino ' .Blagl! 

028<)68 16 kypres 
Section: Main News 

Headline Image 

028968 20 kypres 
Section: Maio News 
Headlinu Image 

028968 21 \cyprus 

Section: Main News 
HCladline Imago 

Kentucky Pross ServIce 

Kentucky Pres.~ Service 

Kentucky Press Servico JUL 2 11011 

AC"GL'NTS P"1Y1iI 
Kentucky Pro" Sorvico 

Kenhl1.iky Press Servico 

Jnvolee : 64033·0 
DAle: 7/14!lOII 
PHi,:O : 

rl luu Dnt~(I) Tolul 

7/612011 $490.95 

7/13/l0 11 . $490.95 

71612011 $514.119 

7113/2011 $514.89 

7/612011 $394.61 

711312011 $394.61 

( REA T I V E 
A N ( E. A L L 

437 West Jefferson StrllCl, Loulavill6, KY 40202 · 502-584-8787 ., 

Pl'iut Media I f/ voice 

LG&Eand KU Services Company - COrpoll'lte 
1'0 Box. no I 0 

LoulsviUe, K'f 40232-

Allootion: Chris Whelan 

CllmpnJgn: Corporolo Irongc 

Order l ufofulfltlon 

Market: 
02896& 
Section: 

Outlyiug Markets 
10 kypres 

MainNcws 
Headline (wago 

028968 11 kyprcs 
Section: Main N~VlI 

Headllno 1mage 

028968 IS kypus 
Sooliou: MBin New$ 

Headlino Imagl! 

028968 16 ~IW 

Scoliou: Main News 

Headline image 

028968 20 ~ 
Section: Main News 
Headlinl;l Image 

0211968 21 kypros 
Section: Main News 
Headline Iru.ago 

Kenlucky p~~ Servico 

Kentucky Pross Service 

Kentucky Pre.u Service 

Kentucky PIUS Service JUU 1 2011 

AC('.()L'NTS PiW/A 

Kenl\l~ky Press Servico 

Invoice : 
DAle : 

.P1l1.'O : 

r lluu Dntr.(I) 

7/612011 

7/13120 11 

71612011 

7/1312011 

7/612011 

7/13!lOU 

64033·0 
7/14flOII 

J 

Tolal 

$490.95 

. $490.95 

$514.119 

$.514.89 

$394.61 

$394.61 
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(REATIYE 
All I A NeE. 

437 West JoffCfllon Street. Louisville, KY 40202· 502-584·8787 ! 

Pri"t MedlaIltvQ;ce 

10&8 lind KU Services Company - Co!pOl'1ltc 
PQ Bux 32010 
Louisville, KY 40232-

Attention: Chris Wholaa 

Campaign: Corl'Ol1lto Imllge 

Ot,lCl\'l'nrOl-m ati"n 

Outlying Mnrkctt Market: 

028968 24 kypre3 Keutucky Press Service 
Seetlou: Main Nows 

Headline Image 

028968 25 
Scot ion: Mo.in Nows 
l-Ielldllnc Imngo 

028968 29 kyp", 
Seetioo: Main News 

HoftdUnc Image 

028968 30 kypres 

"Kentucky Press Sorvico 

Kontooky Press Servico 

Kentucky Press Servico fl rnc!~] 

Invoice : 

Dale: 
I'nge: 

I U¥CI'tiOll Dllle(s) 

1/612011 

7/13n.:011 

mnOll 

7/1412011 
Section: Main News 

Headline !wAge JUL 2 7 1011 
028968 34 kypres 
Section: Maw Nows 

Headline Image 

028968 3S kypres 
Seclkln: Main News 

Headlino Image 

Kontucky Press Service 7/1412011 

64033-0 

7f14IJ.OIl 
2 

Totnl 

$698.39 

$698.39 

$490.9:5 

$490.95 

$354.79 

$354.79 

CREATIVE 
All A N ( E. 

437 We81 loffcNlon Street, Louisyille, KY 40202 ' 502-584-8787 ~ 

Prillt Media Invoice 

LO&8 lind KU ServiCes Company - COIporntc 
PO Box 32010 
Louisville, KY 40232-

Attonliou: Chri, WhoIaa 

Cnmpalgn: CnrpoNlto Imnge 

[nvoke: 
Dille.: 

rllgo: 

O.,JCl\' rurm-m aHan lu~cl·tl ou Dntc(s) 

Outlying Mllrktlt Market: 
028968 24 kypres Keutucky Press Service 1/612011 
Sectiou: Main Nows 

HeadlinG Image 

028968 2S 
Sooliou: MBin Nows 
HClldJino Imllge 

028968 29 kyp", 
Seeliou: Main News 
Headline Im~ 

02R968 ]0 kyprcs 
Section: Main NeW5 

Headline wRge 

028968 34 kypres 
Section: Maw News 
Headllno lmllgC 

028968 3S kypros 
Section: Main News 

l:l~dlino Imago 

'Kentucky Press. Servico 7/13n.011 

l(Qu(ucky PIl!8!I Senolco mn.oIl 

KcntuckyPressServico fl ~C!~ ] 7/1412011 

JUL2 11011 

Kentucky Press SQrVice AC:':"3L 'NT£ ~/1YIA7NnOiI 

Keutucky Press Service 7/ 1412011 

04033-0 

7/14IJ.OIl 
2 

Totnl 

5698.39 

$698.39 

$490.95 

5490.95 

$354.79 

$354.79 

CREATIVE 
ALL I A N ( E. 

437 West Jefferson Street, LOlli~y illc. KY 40202 ' 502-584-8787 ~ 

Print Jtletll« Invoice 

1O&B lind KU Services Company - Corpomto 
POBox32010 
Louisville, KY 40232-

Attention: c...'hris Wholaa 

Cn lnpnlgn: Corpol'llto Imllge 

Ilivok'o: 
Dnle: 
Pnco : 

OnlClI'Tnfm-llll\li,." lu~c .. ttou Dntc(s) 

Market Outlying Mllrkctr 
028968 24 kypres Koutucky Press Service 7/61201 1 
SectiOIl: Main Nom 
Headline Image 

028968 2S 
Sooliou: Moin Now! 

Headline fmtlgC 

028968 29 kypre, 

Seeliou: Main Newt 
Hel\dUne lmngc 

028968 30 kyprcs 
Section: Main News 

Headline Iwf\ge 

028968 34 kyp~ 

Section: Maia News 
Hudllne lmllgo 

028968 
Section: Main News 

l:lf.sadUno .luut&o 

'Kentucky PMSS Servico 7f1317.011 

Ktsntucky Preas 8ofvlco mn.Oll 

Kcntu<:kyPressServlco fl f:i1C!~l 7/W2011 

JUL 2 7 1011 

Kentucky PI1lI>! Sorviee AC.;':'3L'NT£ ~/'i\YA7n12fj11 

Koutucky Press Service 7/11\/2011 

6<1033-0 

11140.011 
2 

Tolnl 

$698.39 

$698.39 

$490.95 

$490,95 

$354.79 

$354.79 
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CREATIVE 
ALL I A NeE. 

437 Wost JQ./Tcrn>n-Slreet, Louisville, KY 40202 • 502-584-8787 ' 

PI'illtMedia Invoice 

LG&E and KU Services Company - Corporate 
PQBox32010 
louisville, KY 40232-

AU.mtiO!\: Chris Wltetau 

lrlvuiec : 

Date: 
Page: 

CaJl\[laigQ: Corpomte Image 

O.'der [nformatlon fusel'llon Date(~) 

Outlying MRfkcts Market: 
028968 39 kypros Kentucky Press SOlViCQ 
Section: Main News 

Hefldlintl Imu~ 

0289611 40, kyprcs 

Section: Main News 

lIeadline Image 

0290RO 3 

Section: Main Nows 

Kentucky Press Service 

l<m.llocky Press Semico 

Headlim> Contrul City Leader News 

029082 3 kyprcs 

Section: Main. News 

Uelldline Georgetown Nows 

029()85 .3 
Section: Maiu News 

Headline Winchester Sun 

029 107 3 
S('><;l\ion: Main News 

Kcntm;ky Press Servlcc 

Kontucky Press Sorvico 

Kentucky Press Service 

Headline Madisonville Messenger 

fl ",,,~., 

. I:'!\.I. :II.I .I 

7/812011 

711S12011 

7/S/20tl 

JUl 2 ": 2.0tl 7/512011 

AC.':',)lNTS f"'lVI, 
'11912011 

7/10/2011 

640JJ-O 

7/1412011 
3 

Tplal 

$636.2'1 

.$636.27 

$449.90 

$626.92 

$769.20 

$972.08 

CREATIVE 
ALL I A N C E. 

437 West JQ./TcClIou·Slreet, Louisville, KY 40202 · 502-584--8787 ' 

PJ'illtMedi« Invoice 

LO&E and KU Services Company - COllJoraie 
PO Box32010 

Louisville, KY 40232-

AU.lDtiOI\: Clujs Whelan 

Cnll1paigll: C(lrporntll Imago 

Ol'der [lI(ol'lllallou 

Outlying l'<1afkcts Markel: 
028968 39 kyprcs Keutucky rress SOIVico 
Section: Main News 

I:Tendlinc linus<' 

0289611 40 . kypres 

Section: Main News 

Headline Image 

02.90BO .3 kypn:~ 

Section: Main Nows 

Kentucky Press Service 

Kmllucky Prl'Ss Sonoico 

Headline Control City LellderNows 

?/S/zOll 

711512011 

7/5120tt 

029082 .3 

Section: Main Nows 

UeHdliue Georgetown Nows 

Kentucky Press Servlcc JUl 2 ": 2011 7/S/2011 

AC.':',}lNTS MYiI 
029085 .3 
Section: Mlliu News 

Headline Winchester Sun 

02.9 107 3 
S(,."<;\tion: Mum Ne\Vs 

Koutucky Fruss Scrvico 

Kentucky Press Service 

Headline Madisonville Mcssellgcr 

'11912011 

7110/2011 

Llvuicc: 
Dnte: 
l'~ge : 

~40JJ-O 

7/1412011 
3 

T lltal 

$636.2'/ 

$636.27 

$449.90 

$626.92 

$769.20 

$972.08 

CREATIVE 
ALL I A N C E. 

437 West JQ./ToCllou·Slreet, Louisville, KY 40202 · 502-584--8787 ' 

PJ'illtMedia Invoice 

LO&E And KU Services Company - COT],orale 
I'OBox3201O 

Louisville, KY 40232-

AU.lDtiOI\: Chris Whelan 

Call1 l'aigl1: C(lrporntc Imago 

Ol'der [lI(ol'Jl!nllou 

Outlying l'-lRfkcts Markel: 
028968 39 kypres Kentucky Press SOlVico 
Section: Main News 

Hendlinll Image 

0289611 40 . kypres 

Section: Main News 

Headline Image 

02.90BO .3 kypn:~ 

Section: Main Nows 

Kentucky Press Service 

Kmllucky Pross Sonoico 

Headlino Control City LellderNows 

?/S/zOll 

711512011 

7/S/20ll 

029082 .3 

Section: Main Nows 

UeHdline Georgetown Nows 

Kentucky Press Servlce JUl 2 ": 2011 7/512011 

AC.':',}lNTS PP.YA 
029085 j 

Section: Mlliu News 

Headline Winchester Sun 

02.9107 3 
S(..><;ltion: Muin Nail'S 

Koutucky PrtlS~ Scrvico 

Kentucky Press Service 

Headline Madisonville Mcssellgcr 

'119120 11 

7110/2011 

Llvuicc: 
Date: 
l'rlge : 

~40JJ-O 

7/1412011 
3 

TIl'a l 

$636.2'/ 

$636.27 

$449.90 

$626.92 

$769.20 

$972.08 
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( 

All 
REA T I V E 

A N ( E. 
437 West Jefferson Strut, Louisville, KY 40202· 502-584-.8781 • 

Pritl! Media Invoice 

LG&E IUld KU Servj~ CoWPIUlY - Corpomle 
PO BoxJ2010 
Lol1i~villo, XY 40232-

Attention: Chri8 WhcllIl 

Campaign: . Corporate 1n1llgo 

Order WormatloD 

Mark.et: OutlyingMllrkou 
029108 :3 kyprcs KentuckY PCC$S Servico 
Section: Main News 

HflIldline Madisonvlllo 

029109 3 
SectiOll: Main News . 

Headline Rkhmoud Register 

029110 J 
Section: Main News 

Headline Somerset CoJUlUOltweolth Journal 

Invoice: 
Dille: 
1'lIgo: 

Inser tion Dflle(i) 

7I10120ll 

711012011 

7/10/7.011 

64033-0 
7/14/2011 

4 

Tollll 

$1,467.46 

S81IJ2 

$892.60 

~02~9~1~\\C--C3---C~--""-----C"C-'~-'~'~~P~~-"-'~S'-~~i~---~il------7~/~jW2~O~j~j--------~1~1~,O~08~.4~4~ 
Section: Main New! 

Headline DllIlvillo Advocate Messenger JUl2 7 1011 

029112 3 d"" Dawson Springs progrcflG ..... UIJN 1 S P/W'"mn.oll 
Section: Main News 
Headline Corporate Imoge 

R,mit t" K u ",W\-. I G 
Cl'cativo Alliance 
437 West Jefferson Street 
Louisvill.., KY 40202 

TOID.I for MurlrH Outlying Mar:keCI: 

Invoice Tolal: 

fw:NO I'thv dSo I ot~9",.a 

~,4~ 7t1-0t/ 

$237.00 

S14,426.fi2 

$14,426.62 

< 
All E. 

REATIVE 
A N < 

437 West Jefferson Strut, Louisville. KY 40202· 502-S8 .... 8781 • 

Prillt Media Invoice 

tG&:B o.nd KU ServiM Cowpany - Corporate 
PO Box 32010 

Invoice : 

Lol1i~villl;l, KY 40232-

Attention: Chri8 Whelm 

CampaIgn: . Corporate lnlN.go 

O rder Worn.n:t tlou 

Outlying Markets Market: 
029108 
Section: 

:3 kyprcs 
MatnNcws 

Headline Madisonvillo 

029109 3 
Sootioo: Main News . 

Headline Richmond Rcgistct 

029110 3 
Section: Main News 

KontuckY Pee5$ Service 

KootllOky Pre3$ SeO'lce 

Kcutucky .Pre;!, Scrvioo 

Headline SOllWset Cou\UJOllwea!th. Journ..'ll 

Inscrltou Dnle(w) 

7/101201 1 

7/10/2011 

7/10/1.011 

-02-'-1-t1--3--:.,p-""---l<-,,-,,"-'-ky-P-"-"-S-'-~-i,-,"""'flfi:C~] 7/100011 

JUL 2 7 1011 
Section: Main Now! 

Headline DllIlvillo Advocate Messenger 

029112 :3 Daw50n Spriug:s:progn:IC ..... OIJN I S fJAVP0 7nI2Dll 
Section: Main News 

Headline Corporate Jmngfl 

Total ror Morlltt Outlying Mlu;kcls: 

Invoice Toll1l: 

Dlttu: 
Pugo: 

~ I'tbv elSa I Ot~9""b Remit 10: 
Crealivo Alliance 

437 Wcstlefferson Siltet 
Loui$viU.., KY 40202 ~t!h~ 7J.Ot/ 

64033-0 
7/14/2011 

4 

Total 

$1,467.46 

$811.32 

$892.60 

$1,008.44 

$231.00 

$14,426.«12 

$14,426.62 

REATIVE 
A N ( 

( 

All E. 
437 West Jefferson Strut, lAmisvillc, KY 40202· 502-584-8787 • 

Prillt Medi(l/Ilvoice 

LG&:B IUld KU ServiM Comp!UIY - Corporotc 
PO Box 320lO 
Lopi~viJItl. XV: 40232-

Attention: Chri~ Whelan 

Camplllgn: . Corpontte lmngo 

Ortler htfornllllloll 

Outlying M:u-kou Market: 
029108 
Section: 

3 kyprcs 
MalnNcws 

Headline Madioonvillo 

029109 3 
Soctioo: Main News . 
Headline Rlc.hmond Rcgista' 

029110 J 

Scotion: Main No.,." 

KontuckY Plll5S Service 

Kootucky p~ ScM/Ice 

Kentucky Preu Scrvioo 

H(IlIdlinc SOllW3et CoUUUOllwealth. JO\lrnal 

Invoice: 
DlIto: 
Fugo: 

III.~CrtiDU Dah{r) 

7IlOnOlt 

7/10120Il 

7/10/7.011 

64033-0 
7/14/2011 , 

Tolnl 

$1,467.46 

S8~l.32 

$892.60 

-02-9-1-11----'----~--""------K-'-,'-ru-clry--p-~-~--S.-,-,k-,~~~1------,-'-)&2--0-)-)---------$-1-,'-0'-.4-'
Seclion: Main New! 

Headline Danville Advocato Messenger JUL2 7 1011 

029112 3 Dawson Spriup Progrci)C ... GlIN rs fJ/WP0 7nI2Dll 
Sectioo: Main NOMi 

HQdlino Corpor1lto Jmltgb 

Reruitlo: KuMJ\-r ~c... 
Creativo Allianee 
437 Westleffcrson Suett 
LoDisvill.., KY 40202 

Total ror Mnrl{et Outlylng Mar;kcls: 

Involce'l 'olnl: 

/w<NQ r.,hv d.'.6 I Ot~9'i"b 

~~~ 7;;Ot/ 

$231.00 

$14,426.02 

S14,42G.62 
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~(lfAT_rVE 
~.j, L l , A Ii ( f 
(mJlloyM.ow.td. CU."H ...... 6. 

Employee-Owned, Clfenl·Focused. 

QUl/~Alllonca' 43' WutJoffcrtoCl $lred . LouisvilioKY 40202' m-j~~ 

Print Media II/voice I 
LG&B and KU ServIces Company - Corporate 
PQBox32010 
Lonisville, KY 40232· 

Attention: Chri, W1leJan 

Order luforIDRt ioll 

Market: 
0)5012 

U!XlNGTON 

1M' 

Ad Si7.e; MagllZioe Full Pg Inside Fr Coil 

RECEIVED 
fEB 271D11 

I\CC01IMTS p~Y~BLE 

035012 1M' LMC Report 

Ad Site: Underwriter kybi7.com 

Invoice: 16047·0 
Date. 211112012 
Pnge: 

rJ'I,\<Y -y 

pVl. \/ 
JJl.'lcrt ion Total 

211M012 $3,S50.oo 

211120[2 $12,000.00 

Total ror Markel LEXINGTON: $15,550.00 

RemillO: 

Crcattvc AmatlCO 
. 01 WI)Sl JoffCfSOl\ Street 

Louisville, XY 40202 

Invoice Total: $15,550.00 

! , 

iJ2ft~Vo 

~e.-/L.e --
J/o;f/z.-

~CRE)'T .'Vf 
~.). L l , J. Ii ( E 
( mJ>loyM.Qwood. CU,,,Hoe ... ot. 

Employee-Owned, Ctranl·Focused. 

QUlivcAlII ....... • 43' We.! Jt!IU!oo Sltect · ~;JYilloX.'( 40202· $o.Ma.~ 

Pri"t Med;a II/voice 1 

LG&E and KU Servlus Company. Corporole 
POBox32010 
Lonisvillc,KY 40232· 

Attention ~ Chri, Wbelan 

Ol'du IufOnDRtiOIl 

Market: 
0)5012 

LI?XINGTON 

1M' 

Ad Si7.1:: MagAZine Full Pg IMide FrCov 

RECEIVED 
fEB 271011 

II.CCOIINTS P~YABLE 

0:'\5012 14 lane LMC Report 

Ad site: Underwriter kybi7.com 

Inllolca: 16047·0 

Dale 2fl7/20 12 

Pnge : 

0'f'\~ -y 

"O':/l. \'/ 
JlL'lcrlion '('otal 

2110/2012 S3,550.OO 

211120[2 $12,000.00 

Total ror Markel LEXINGTON: $15,550.00 

Remit 10: 
CrcativeA1!iancc 

. 411Wc.st JeffOlSOlI Slreet 
Louj5ville, XV 40202 

d'60/ 

lIIvolce Total: $15,550.00 

o2J~Vo 

~'l-JL.e --

J/Oif/f2-

~CRfJ.T .IYE 
~.J. L l I J. Ii ( E 
("'J>lO)'",OWIIId. al,nHoc: .. " 

Employee-Owned, Cllenl·Focused. 

QtMlvcAlII....:e · 4)1 WeWJ~ Sttcri · Loo.Jhvtl loJ(.Y 40202· W-1U~ 

Prillt Media In voice I 
LG&.B and KU Services Company - Corporole 
POBox.32010 
l.oni$vilic. KY .10232· 

Attention: Chri, WlleJan 

Order lnfOnIlRtiOD. 

Markel: 

035012 
LI!XINGTON 

1M' 

Ad Si7~: Mawwne Full Pglnsirle FrCov 

RECEIVED 
fEB 271011 

II.CCOIIMTS PII.YII.BLE 

035012 1M' LMC Rcport 

Tnl'OicR: 16047·0 
Date 2117/2012 
Pnge r 

d'f't<:! -y 

'O'::;~ 'V/ 

lB .• erlion 'l'otal 

2110120 12 $3,550.00 

Ul12012 $12,000.00 

Talal for Marktt LEXINGTON: $15,550.00 

Remillo; 

CreativeAUianco 
. 4)1 Wf)Si Joff\llSOli Sireet 

Louisvillo, XY 40202 

InvoluTolal: $15,550.00 

! , 

o2}~Vo 

~e.-JL.e --
J/cd/f 2--
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S40 NORTIl TlUDE STREET 
WINSTON - SALEM, Ne 21101 
TEL: 336-83/-0119- - Af1@JMGIYOIIW,COM 

TO; REMIT-TO: 

LQ&E KENTUCKY llTlllTIES IMG Collage LLC 
ATTN: CHRIS WElAN PO Sox 16633 
200 WEST MAIN ST. X~· e0f>ala.ttM, Il 60055 
LOUISVil LE KY 40232 Ct::' .V 
USA \1:t:: ,;;. 

~~R ij1 1ij\1 

VATE: 01 FEB 1:1 
I~YOI¢E! 43005U 
OVE O"TI<: 1 FIll 12 

. DESCRIPTION S ~~'1~£l\.t. 
MARKETINGfAOVmTISIN~~~~ AGREEMENT WITH IMC3 COLLEGE, 
KENTUCKY 

AMOUNT 

leC 

(CONTRflCT II 47100) 

GROSS $74,689.2(; 
COMM $11,195.09 

USD 

VMlIAAlISlfR "'MRII<ln",,", 11, 00 ""~x u,,o., iUTI'~IO.!fT, "'~ - A"". UAIl I , I~G ¢(IW)l1lli.G 
'WII'T AODMSI, MN.!!>Ulli ~~c,,· UITIC!1 ' A .... ' · Ul00'QU (1'IIiOLY IWII\lIH~n <III)"IIV(ll(~ HV~Wij _ _ -' 

n:RMS: NET DUE ON DUE DATE Q'A8T OUE SUBJIOCT TO INTFIlRIT) AMOUNT DUE: 

CUSTOMER: 113123 

lG8,E -I(EiHUCKY utlLmES 
ATTN: CIUUS WIlAN 
200 WEST MAIN ST. 
lOUISVllUl KY 4D232 
VSA 

INVOICE /I : ~3005G5 

INVOIC&: DAT&:: Ilj fEll 12 
SALES ORDER ~: 6336116 I 184238 I 183 

<;USTOMER PO 1/ : n/d 

IMIl CoI/ego LLC 
PO /loll 16S33 
l'aIalinl. It. 60065 

oue DATE: 

INVO!CI! AMOVNr : 
CURR&lCY: 

63,443.36 

II f'~B 12 

OM43.38 
us. DOLlAR 

$10 NORTII TRADE STRJii!T 
IYINSTON - SAI.8M. NC 1110! 
TEL: JJ6·8JJ·Ol)g.... - AI1@lMGIYOIILD.COM 

TO: REM IT-TO: 

I.G&E KENTUCKY \JTlllTIES IMG College LLC 
ATTN: CHKI$ WElAN PO Box 16633 
200 WEaT MAIN ST. \~' eOpalattne, Il 60055 
LOUISVillE KY 40232 CC:::' 
USA \i.e ,;;. 

~~R ij1 1ij\1 

OATE: 01 fee I~ 
InVOICe. ~3005U 

Qve OATE: 1 FI:1I12 

. DESCRIPTION ~s 1l~'1~£l\.t. 
MARKETINGfAOVmTIS!N~~~IP AGREEMENT WITH IMG COLLEGE, 
KENTUCKY 

AMOUNT 

l l C 

(CONTRACT II 1\1100) 

GROSS S74,639,2{i 
COMM $11,195.09 

USO 63,4 43,36 

WN 'fWISffR m~TlIUOnOlI" /fl OC o.o.NX bl~, WTl'~l'" NT, UI~ - A .... ' HA't~, .... G e(lW)l~WI 
tWll'T AODMtt, /,IINOU'lI ~~C" , UITICOI ' A .... ' · 1l100'On 11'11101' M1I1\1H~n W~"iYOll:~ HUM~ __ ---' 

noRMS: NET DUE ON DUE DATE Q'IIST OUESUWruT TO INTfIl8lT) AMOUNT DUE: 

CUSTOMER: 113123 rb1,H!.ro : 

lGaE-IWHUCKY UlrLITIES IMIl CoI/'DG UO 
ATTN: CWUS W8..AN PO Sox lGS33 
200 WEST MAIN ST. I'alillol, It. 60065 
lOUISVillE KY 4D232 
VSA 

INVOICE /I : ~3005G5 CUll OATil: 11 F~8 12 
INVOICE OATE: 01 fill 12 INVO!C!! AMOVNr : OM43.30 
SALES ORDER U ~ 633686 I 184238 I IDS CURR!NOY: US OOllAR 
CUSTOMER 1'0 /I : nJd 

$10 NORTI{ TRADE STRJii!T 
IYINSTON - SAI.8M. Ne l?lOl 
TEL: JJ6·8JJ·Oll!J..- - AI1@lMGIYOIILD.COM 

TO; REMIT-TO; 

I.G&E KENTUCKY \JTlllTIES IMG College LLC 
ATTN: CHKI$ WELAN PO Box 16633 
200 WEaT MAIN ST. \~' eOpalattne, Il 60055 
LOUISVlllE KY 40232 Ct::::' 
USA f\:€ ,;;;. 

~~R ij1 1ij\1 

OAre: 01 Fee 1::1 
INVOICe. ~3005U 

Qve OATE: 1 FI:1I12 

. DESCRIPTION ~S 1l~'1~£l\.t. 
MARKETINGfAOVmTISlN~~~lP AGREEMENT WITH IMG COLLEGE, 
KENTUCKY 

AMOUNT 

llC 

(CONTRACT II 1\1160) 

GROSS S74,639,2{i 
COMM $11,195.69 

USO 63,443,36 

WW11MUSffR "'~TlIUOnOlI" 11, 0<) MNX UI~, WTl'~I'" 1fT, u,~ - A .... ' HA"~, .... G e(l(U'ol~WI 
tl'l1I'T AODMSI, ... m~u'lI A~C'" 7flTIC01' A .... '· UIIOIQU 11'1110" MlII\IH~ft W~"'YOll:~ HUM~ _ _ --' 

n:RMS: NEt DUE ON DUE DATE Q'AIIT OUESUWI:'CT TO INTFIl8IT) AMOUNT DUE: 

CVSTOMER: 113123 rbJ,HT·ro : 

lGaE-I<ENJUCKY UlrLlTIES IMIl CoI/'DG LLe 
"'Tnl: CUfUS W8..AN PO Sox 16533 
200 WEST MAIN ST. f'alallol, It. 60065 
lOUISVflUl KY 4D232 

V$A 

INVOICE II : 4300505 oue DATE: 11 F~8 12 
fNVOICE DATE: 01 fill 12 INVOIce AMOVNr : OM43.30 
SALES ORDER U ~ 633686 I 184238 I 183 CURRENCY: US DOLlAR 
CUSTOMER 1'0 1/ : nJd 
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REAllY( 
ALLI..I.KCE® 

CLIENT: 

JOB: 

TITLE: 

DATE : 

RADIO COpy 

LO&E ANDKU 

56198 

201 1 :30 SPORTS RA()IQ - Kl) VhRSIO N 

8/4112 

SFX: A COLLEGE BASKETBALUFOOT13ALL GAME WITH PEP BAND PLAYING 
UK FIGHT SONG (?), ETC. 

ANNCR (VO): The team gcar. The leom face paint. The team hair color. The 
team tattoos .... 

SFX: SOMEONE YELLINO "00000000 CATS!" 

SFX: FADE IN MI LDLY ANTHEMIC MUSIC, UNDER. 

ANNCR (YO): (SMILING) When it comes to energy, UK fans arc 
powerhouses. At Kentucky Utilit ies, our energies go to serving you with sate. reliable 
and affolXlable energy 
... and we hope our services such as online outage maps, automated pholle system and 
paperless billing make life a little easier, giving you more time for foclis on cheering 011 

the cats. 

SFX: ANOTHER YELLING FAN. 

ANNCR (YO): Go UK Wildcats. At KU, we're proud that our energies go to serving you. 

(RE !TIVE RAn C 
lllll"'" IOOPY 

CUBNT: LQ&I'.AIIIOKU 

JOB: 56 198 

T ITLE.;: 20 I I :30 SPORTS RAllIO - 1.0 ¥F.R$ION 

DATE: 814112 

SFX: 1\ COLLEGE BASKETBALUFOOTBALL GAM E WITI I PEP DAND PLA VING 
UK FIGIIT SONG (?), ETC. 

ANNCR (VO): The lellm gCllr. 111e team face paint. The team he, ir color. The 
team tattoos .... 

SFX': SOMEONE YELLING ~GOOOOOOO CATS!" 

srx: FADE fN MILDLY ANTHEMIC MUSIC, UNDER. 

ANNCR (VO): (SM ILING) When it comes to energy, UK fa ns IIrc 
powerhouses. At Kentucky Utilities, our energies go to serving you wilh safe, reliable 
and affordable energy 
... lInd we hope our services such as online outage maps, automated phone system and 
paperless billing make life a little casier, giving you morc lime for rOCUl! on cheering on 
the cnts. 

SFX: ANOTI-IER YELLING FAN. 

ANNCR (VO): Go UK Wildcats. At KU. we're proud thai our energies go to serving you. 

nATIVE 
• II I., (lOP RADIO COpy 

CLIENT: I.04Ii AHDKU 

JOD: S6 198 

1'ITUl: 20 11 :JOSI'OIHSIWJIO-KU \/HNSIOI; 

OATH: 814112 

SFX: A COLLEGE BASKETBALLIFOOTUALL GAM~ WITII PEP BAND PlAY ING 
UK f lGlrr SONG (7), ETC. 

ANNCR (VO): TIle Icum gear. TIle leo.m focc point. The IC:mt hair color. The 
temn t01l00$ ••.• 

SFX: SOMEONE YBLLINO "00000000 CATS!" 

Sf7X: FAI)B IN MILDLY ANTHEMIC MUSIC, UNDER. 

ANNCR (VO): (SMILING) When it comes 10 energy, UK fans arc 
powerhouse.~. AI Kenlucky Ulilities, ourenergics go 10 serving you with sulc, reliable 
and affordable energy 
... ftnd we hope our services such as online outage maps, automated pholle system and 
paperless billing mllkc life a little cHsicr, giving you more lime for focu~ on cheeri ng on 
Ihe cnts. 

SFX: ANOTI II1R YELi.lNG FAN. 

ANNCR (VO): Go UK WildcllIs. At KU. we're proud that our energies go 10 serving you. 
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I~lG ""'b· __ ·...,. 

I~lG ...... ·_1_-

IMG COLU CGEJ .. Le 
540 NORTfl mAVH STRHlII' 
WINSTON· SALBM, He mOJ 
Tlit .' J36·$31·0729 
AROlUGWORLD.COM 

LOlE KENTUCKY UTILITIES 
AnN: CHRIS WELAN 
200 WfST MAIN ST. 
LOUISVILLE KY 40232 
USA 

INVOICE 

DAle, ~\l ') 
INVOIC.II~ 

~f.OAT£: 21 OEC 1\ 

IMG College LLC 
PO 801( 16633 
Pulutlnl,l, It 60066 

MARKETfNOIADVERTISlNG!SPONSORSHIP AGREEMENT WITH IMG COLLEGE, 
KENTUCKY 
(CONTRACT I 47160) 

GROSS "'4,639.26 
COMM .11.196.89 

',' '. ' . :~ ~:"., 

,. ' .... :. 
', ' n ~',\.~ •••• ':'. 

CUITOIA(R : 713123 

LOU KENIUCKY UTillTleo 
AllN: CHillS Wl:lIIN 
200 WE$T MAIN ST. 

LOUISVill E KY 4023? 

'" 
ItfIIOICf , I 4290040 
INYOICF. DAlE , 11 DEC 11 

USO 

RECEiVED . 
DEC 09 1011 

ACCOUNTS PAYABLE 

iIlMI1·TO: 

IMQ Coflep UC 
PO Bo~ 11633 
" al.llng, IL QOO~6 

DUE Olin, 
ItfVOIC~ AMOUNT: 

SALES OflO'lR /I L 033680 J 184239 I 183 CURRENCY : 

83,443.38 

REMITTANCE COPY 

21 D~C " 
03,443.30 

0$ OOUAI\ 

IMG ""', .. -.......... ..,. 

INlG 

IMG COI,LEGE, .. Le 
540 NORm mADlI' STRHlIr 
WINSTON· SttUJM, Ne '17101 
TBt : JJ&.$3J.1)729 
AROIMGWORW.COM 

LOlE KENTUCKY UTILITIES 
AnN: CHR!S WELAN 
200 weST MAIN ST. 
LOUISVILLE KY 40232 
USA 

INVOICE 

CAl!, ~'l) 
lNVOICIII~ 

~£OArf: 21 b£Cl1 

IMO Colleg. LLC 
PO Bo)( 16633 
Pulullno, IL 60065 

MARKETING/ADVERTISING/SPONSORSHIP AGREEMENT WITH IMIJ COLLEGE, 
KENTUCKY 
(CONTRACT , 47160) 

ORCSS "''' ,639,26 
COMM . '1 ,196.89 

',' " . , :~ ~;'., 

,. ' .... :. 
" ' .. ~·,I.~ "" 

CUSTOMtR: 113123 

LOU UNlUCKY Ufllla8 

Al1N: CHIllS WH .... M 
20() WEeT MAIN BT. 
LOUISVille KY 4023? 
OS, 

INVOice, t 42&0040 
!NVOIa; Ml~ J II 1m: 11 

USO 

RECEiVED . 
DEC 0 9 2011 

ACCOUNTS PAYABLE 

MMIT·TO: 

IMQ ean.e- u.c 
1'0 1Io~ lG633 

.. aI.Un_, IL 00065 

D\lE olin: 
INVOICE AMOUIH : 

SALtS OftlnR " e27680 I 18-4239 I 183 CUIIIIEI+CY : 

63,4'13.36 

REMITTANCE COPY 

21 DEC 11 

'3.443.30 
US OOI.IAII 

IMG 

INlG 
...... ·_1.-·..-

JMG COLI~EGE, LLC 
$40 NORm mAl)H STRHli:1' 
WINSTON , SAUiM, Ne mOl 
T/it .' JJ&·~JJ,on9 
AROIMGWORW.COM 

LatE KENTUCKV UTIUTIE$ 
ATTN: CHRIS WfLAN 
200 WEST MAIN ST. 
LOUISVILLE KY 40232 
USA 

::. 

INVOICE 

DA1!1 ~Il) 
ItiVOlC.'~ 

--T'uc; oAfI!: 21 bEe II 

IMG Colleg. LLC 
PO 8011 16633 
Plllollrll,l, IL 60066 

MAAKETINOIAOVEATISINGISPONSOASHIP AGREEMENT WITH IMG COLLEGE, 
KENTUCKV 
(CONTRACT ' 47160) 

GROSS .·''' ,639.?6 
COMM .",196.99 

'" ' ." ;~ }~., .... : ' 

',' .. ~"',~ "" ' ... 

CUSTOMtR I 713123 

LOU UNlUCKY UllllT!E8 

An"': aws WE\.AN 
20() WE$l' M .... N 8T. 

LOUISVilLE KY 40232 
us. 

INVOice, I 4290040 
INVOICS PIllE. , 11 PEe 11 

USO 

RECEiVED 
DEC 09 ZOIl 

ACCOUNTS PAYABLE 

REMlT·TO: 

IMQ eaa.g. u.e 
1'0 Box l G613 
l'''al IQ~. rL 00066 

DUE Olin. : 
ItfVOtCE AMOUNT: 

SAL" OfIOfR " e3368e I 184239 I 183 C\JIIAE/+cy : 

63,"43.36 

REMITTANCE COPY 

21 DEC 11 
03,4.3.96 

\.IS DOlt"" 
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redCDe 

INVOICE 

AT'rIl : eliERYL WrLLl l\1lS 
L(aE AND XU S!RII'ICt:1;I COHPlIN'l It/VOtC! tlo. 

~611~~i2~~O' mog RECEIVE~ 
LOUI SVILLe KY .02J2 ::~ 

JOB LoGE- OI Cl6 
DECE~6ER HE~SLL'fTER 

" Cf- II CY cnEA'l'IVE SERVICE, 
CON'rEACT I ~n09 

DEC 1.8 1011 

ACCOIJNTS pAYARLE 

INCLUDES l>'lllTtUC, RESEhRCII, All'!' DIR tC'nON, 
PflOOOC'f'lOtl , PROJIICT SU PERVlSlD:! l'.N D P!lOTOSI 
ILWSTRATIOtf • 

PR INT l lIG-

DECEMBER NEWS LETTER-
420,000 LC" !: 
520.000 J(l! 

35 ,000 OD P 

SUBTOTAL 

=" 
OK:h e~'"~I" 

'So /0 

SD "'10 

TlRNS, NET AMOUtf'l' DUE UPON RE:CEIPT 

PItlllL DlLLIIIG 

".- " 

~ ~30'2011 

CURREN'I' 
61LLIHO 

3,371.00 

11,070.00 

20,441.00 
l, 024.2~ 

21,4 65.20 

$21,465.20 

.. ~~. 

UII'1{ST NAIH sl«m l(lIJ1Wllt! . K(H1UC~V 40202.2U1 ~02.SI5.140l f~X S02 .S82.20" fe dl~.com 

JOB LGt;-D106 
DECV!S£lt HPSLt.'T1'1l11 

AC~N~r CREATIve SIRVIe,.. 
OOt;TRACT _ 5))U 

red<De 

lNYOICE 

DEC 1 S 1011 

ACCOIJNTS PAYARLE 

INCLUDtS WR ITInC , ItESEI\IICH, AliT OHtt C'.' IOtl, 
PRODUCTION. PltOJtc1' SUPSRVISl0:4 AND PH()TQS/ 
ILWS'l'IU\"IOH. 

PRIItTUIG-
D~£1t IIPlSLETTDI-

420,000 LeU 
520,000 KD 
35,00000' 

IIU8TOTAL 

'OT"'-

OK +> f;S~~,,, 
'SOlO 

TERMS, ME? AHOUIn' ou£ UPON RECEIPT 

rIIlAL OT I.LIUC 

~ ~)O.2011 

CURREN'I' 
8 ILLJ N(; 

3,371.00 

11,010.00 

20, 44 1.01) 
I ,OH.2rr-!-

2 1,465.20 

_ .. _-.... _ .. _ .. ---
$21,465.20 

-.", .. ' . .. . , ," 
'" . 

,n W(Sl I1AUI sam lOIJlWIlt! . ~[l(IU(l('( '0202.2911 !42.~'S.UDl ru SDl.S82.204J rdlr.(ol!l 

M,,,n. """'1(,0 ' W."'O"' " AIft'I1~ .... ocr" 

red(l)e 

IHYOICE 

~ ~~D'201 1 
ATTN. CUMRYL WrLL1NUI 
I.(lU; AIID XII SlltYIClC1:\ C¢M.PMI't lIl1'OI CI no. 
;gl!~;c;2~io ' 53)09 RECEIVE!'li"'\ 
I,OU 1SYJLLII K't 40231 :'u 

------------------- --------------------oiE-c-iSizoij-------------------~~;;~;;-----------

ACtlMC't CllMTlVr.: IaJtVICr;, 
COt/T RACT I 5"0' 

ACCOI JNTS PAYARLE 

IltCUJOCS WIUTUIC, AESu.ac.:H, I\ItT DllltC'o'lOH, 
paOOUCTIOlI , PRo."lCT SUP£IlVISIOlt AND I'IfO!'OSI 
1LWnIUlTIOM • 

'"ltlTlMi-
DECDIIID *"SloETTat

nD,OOO LC •• 
520,000 KU 
n,DOO OOP 

,.,.~ 

OK +> f=-6~~"/'" 
'SD /0 

I"IIlA1. DII..l.ING 

,. " 

IUJ.LJ !fO 

l,l7\.OO 

11',070.00 

20, (4 1.00 
l, U4.20".,t..-

H,(l5.20 

Ul.US.20 

UI '/I'lST IUIII SfIUI I.OtJlSYllH. ltlflllU' '0202.1111 1002.!.IS.140J ,,,,, SU.S'.LtG.1) 'r~'t.c. 
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... 
KEEP OLD HAN wiNTER KNDCIUNG THIS WINTER. 
S~'ffl mone)' and ~Iay warm I "i~ winter by following Ih ..... 
simple recommendations for saving "ne'g~: 

1, Hot 300 Cold - Enargy·"fficirn,t equip"""'" th.t i. ,.led 
and ;".talled correctly, with propelly sealed dUCIS, can SilV" 
J'Ol' as moch as 20 percent on yo ur 3'"",al ene'9Y C051S, 

2. Keep il Clean - Che<:k the fi lter in your I, eating and cooli ,'9 
system momhly. Clean or change it as needed. Have yoor 
heating equ ipment rnecked a t Ihe sta rt 01 each winl,* to make 
sure iI's <>pemti "9 effidently 1100 safely. 

3. Bundkllop You, Home - Se-allhe gaps and erath in your 
homo - most often iOl.lOd along outel walls. ceiling, windows 

and floors. Don't forgel lo seal 01 insulate the switch plate and 
socket covers thai are located on your outer wa lls. Pay special 
~uenlion to your auic arid oosem(!rl\ whe'e the bigg!!5t gaps 
and Clacks are oftell foond. 

4.Tighten Your D<Jcts · If you have it forced·a ir furnace Or heat 
pump, II dU(:t system circula tes Wllrm air throughout your 
ilome, leaky ducts can red uce yo...- system's OV<lr~U efficiency 

by as much as 20 percerlt. Seal your ducts to save Orl yol.H' 
crlel9Y bil ls aoo consisten tly heat eV<ll)' room in you. house, 

Visit our website a t lge·~u.com for additional tips on kee ping 
warm and savir19 monC)' this winter. 

SUPER SAFETY np: This winter, protect your home and you, /; 

" 

When a fireplace i,in....e, dose offlhc '00",. 1le sure to 
crack the wi!'ldow an inch and tum dow" the the rffiO!olal so 

THE LATEST FASHION FDR WATER HEATERS! 
JACkET9 ARE 90 IN. 

You carl spend II lot of money heating your water. 
II)/acl, it', the th ird·la'gest energy e . ponse in 
rnost homes. To fight unrlocessary ene'gy costs, 
comider Ihis: 

Pul II jacl:el on y<>u< walel heater! Unless your wa le< 
he.Jle.'s storage tank already has a Ngh R·value of 
insu lation (al least R·24'), adding insula~on to it 
can red....:o starKlby heal los, by 25 10 45 pelCertt. 

Tum down the InernlOSta t Orl your wale' heater to 
115 or 120 deg rees Fahrenheit. 

Install II low· flow showerhcad 10 use less hot WaHl< 
in Ihe sj'ower. 

Check faucet. 10 see if an aera tO' is installed. If 
1\01. inslall Olle Wilh II ra ted now o f 2.75 gprn 
Igallons per mi.lUte) 
Or lowe,. 

Fi~ le8~y faucets promptly. 000 dl'op o f 
waler leaking per saeon<! can waSle more 
than 250 gallons of waler a month lalong with the 
I!fl(!rgy used to IHl8t it). 

'It you don'! ."ow,~ R·v~lL .. 01 your w.'~r h .. '~r l.n~< !outh ~ . If it'.warm to tJ.., tooch, It <<>tJId be""fil Ir"'" addllional "'sul'lion . 

• ' =- ~~" Slgrll,lp 10' papQrle$s bllll~ 9 wi;; ~I,I slg" In~';. ~gl$tor your aC(ounl 8t rny,lgc·ku.com. t· _~J_.~ 

~ 

... I-
KEEP OLD HAN wiNTER KNDCIUNG THIS WINTER. 
Save mone~ and ~Iay warm ihi' winl"" by following theM' 
simple reoomm.mdillion,lor saving ene'gy: 

" Hot afld Cold - Enc.(W-flffICKmI eq<Jlp", .. "t that i. "le<! 
and installed correctly, with properly sealed docli. can SilVe 

you as mock as 20 percent 0" yo ur annual ernlt9Y oosts. 

2, Keep 11 Clean - Check the mla. in your healing and (ooli ,'9 
system mo<1 lhly. Clean o,change il as needed. Have your 
heating equipment rnecked a t Ihe start 01 each win1e< 10 make 
'UIl! it'S operating eWICjef1 tly "rod safely. 

3. Bundle up Your Home - Seal lhe gaps and (.ads in your 
komo - most oft..., found ilfoog oulel walls,. ceiling. windows 

Yoo may think that buming ~ fife in II ... fireplace 
0( wood s tove wil l red,oce yoor heating bills, b,oI, 
in fact. these appliil<lQ!s can actual ly stIck the 

hea ted ai' 001 of)'O'-"" living room and incrOilse 
1he amount of OO8l9Y you use 10 ~at YOU' home. 

and "oms. Don 't forgel 10 "',.) Or insulate the switch plate and 
socket C()V(!JS that are located on your oulllf walls. Pay special 
at«mlion layour attic aoo basement where tke bigg~t gaps 
ilnd Clacks ilr" often foond. 

4.Teghton Yoor Dud, · If you havB a forced -air fum"ce or hea t 
PlIffiP, a dUCl "Ystem cir(ulates warm air throughout your 
11Offie. Leaky ducts can red uce your ~ystem's eV<lr~11 effICiency 
by a~ much ~s 20 percent. Seal yourducls Ie save en your 
cnergy bills arod consistllfltly heat every 'oom in yoo. hoo"",. 

Visil Our website a l lg.· ~u.oom 101 additional tips on keep ing 
warm and saving n>One)' this winter. 

SUF'ER SAFETY TIP: Thl. winter. prolect your home and you'L. 

" 

Wh~n a fI""p1ace Is .. use, (lese off Ihe 'OOM. Be sure 10 
crack the window art inch and tum dowfl ihe the 'll1()I,tal sO 

.;r 

it OOCVI't have to WQlk hamer to maintain the lemp"'~tLKo. 

Ins\all a nrcplace insert certified by the EnvifCll1me nlal 
P'otection Agency (EPA). This will blow heat Irom the f>ro 
into the room,let the wood burn r1lOfe completely ami 
lim it the amoont o f he ~1 IoSI up the c"imlley. 

When you aren't burnir>g ~ f.m. keep the damper cloSf'd 
to keep heat from disappeari ng up the c hinlNlY. 

Use a g lass SCreen or corwec\i \'fl S'aw with a n open 
rn~sonry f.'cplace to ,edu.::c warm ai' loss and imp<oVi! 
hea t rec<"folery. 

THE LATEST FASHION FDR WATER HEATERS! 
JACkET9 ARE gO IN. 

You can spend a 101 of money heating your waler. 
I" fact, ifs Ihe Ihird· largesl energy e xpense in 
most home s. To r.ghtllnnecess~'Y ene'gy costs, 
c!Xlside, Ihis: 

I'ul /I Jaael 011 Y"""' w~1ct ''''a,e,l Unles< your waler' 
heater's .to,age tank already has a high R·value of 
Insu lat ion (8\ least R-24 ' ), adding i" serla tion to it 

can reduce starKlby heal loss by 25 to 45 percent. 

Tv", clown ~," IhlltnlOSta t 011 your waler heater \0 
115 or 120 deg",es Fahrenheit. 

Illstal! II low· Pow .howe"m~d to use len hot wale ' 
if1 tI ... sI'ower. 

a'eck 1""<:EIts 10 See if all ""'a t(lf is install ed. If 
tlOI, In<1all O'le wilh a rated now of 2.75 9ptn 
(gallons per mirlUtn) 
orlow"r. 

Fil< k!1I~y faucets promptly. One wop of 
waler leaking per second can waste rno'e 
tI,an 250 gallons of water a month (al""g with the 
"""rgy used to heal it). 

~ I-
KEEP OLD HAN wiNTER KNDCIUNG THIS WINTER. 
Save mone~ and ~Iay warm Iki. winl"" by following theM' 
simple reoomroonda tion. lor saving ene'gy: 

1. Ho t arid Cold - E" cI!Jv-cfficKmt eq<Jlp", .. "t tha t i. ,ileU 
and Installed correctly, with propelly sealed docli. can Silve 
you as m ock as 20 percent on your annual ern!t9Y costs. 

2, Keep 11 (kao - Check the mlar in your healing and (ooli ,'9 
system mo<1lhly. Clean o,change it as needed. Have your 
heating equipment checked a t Ihe sta rt 01 each wintoN to make 
'UIl! iI's operating efrICjef1 tly 1Ir>d safely; 

3. Bundle up You, Home - Seal the gaps and Clads in your 
komo - most cltoo found ..roog oulel Willis,. (e;l;I19, windows 

YO\.I may think lhat buming ~ fife in th" fireplace 
01 wood Sl~ wil l red,ICO yoor heating bills, bul, 
in fact. these appliaf\Q!5 can actual ly SlIck Ihe 
hea ted a i' oot of YO'" liviog room and incrCilSC 
O'e amOl.lnt of OO"'9Y you use to ~at YOU' home. 

and floors. Don 't forgO! 10 wal Or in.ulate the switch plate and 
socket covers thai are located on your oulllf walls. Pay special 
BlUmlion toyour anic aoo basemont where Ike bigg~t gaps 
and Clacks ar" often loond. 

4.T1ghlon Yoor Ducts · If you havB a forced -air fum"ce or heat 
PlIffiP, a duct "Ystem circula tes warm eir throughout your 
l><>me . Leaky ducts can rcdllC~ your ~ystcm's ever~11 ~frociency 
by a~ much ~s 20 percent. seat yeurduclS Ie save en yo ..... 
cnergy bills aoo ccr\SiSUlfllly heat every room in yO\.lr hoose . 

Visit Our website a t lge· ku.oom for additional tips o n keep ing 
""I'm and saving n>One)' this winler. 

SUP ER SAFETY TIP: Thl' winter. protect you. home and you'L. 

" 

When a fireplace Is in~, dese off the rOOM. Be SUfe to 
crack the window an inch and tum dowfl lhe the 'fl1OI,ta\ So 

:i 

il do8VI'\ have to WQl k harne. 10 maintain the temp"'~lum. 

InSlall a /trcpl .. c" insert certified by the Envi.onme lllal 
P'otection Agency (EPA). This will blow heat f.om the f>re 
inlo the room, let the wood burn r1"\()(e completely and 
lim it the amoonl of he~t !ost up the cilimney. 

When you aren't burniJ>9 a fim. keep the damper closed 
10 keep heat Irom disappeari ng up the d,inlnCY. 

Use a glass SCreen or cotWecti ve g'ate witlt an open 
rn~sonry /t'cplace to ,edu.::e warm ai' loss and improve 
hea t 'e(:.<".Nery. 

THE LATEST FASHION FDR WATER HEATERS! 
JACkET9 ARE gO IN. 

You can spend a leI ef menl!)' healing your waler. 
In fact, ifs the third·largest energy e xpooso in 
'AOst homes. Te light unneceS$~ry enetgy COSIS, 
cooside. this: 

Put /I Jadtet on Y"'" w~leIl>eat ... l Unlll"S' you. waler 
heater's . Icrag<! tarn: al."ady has a high R·value of 
Insu lat ion (al least R-24 ' ), adding insulatiOt1 10 il 
can reduce starKlby heat loss by 2S te 4S percent 

Tum down Ole !hllrnlOSWI Oil your wale' heater to 
115 cr 120 degmes Fahlllflheil. 

Install a low· Pow .howerhe~d 10 use len hoI wate r 
in Ihe shower. 

a 'eck filU~e t. to see if an ""'a lo. i. install ed. If 
nat, Inslall OtIC) Wilh a mted now 012.75 gprn 
(gallo"", pE!' minu\ ~) 

"rlower. 

Fi~ k!a~y fauellts pro mptly. 000 drcp of 
.... ater leaking per second can waste me'e 
Ulan 250 gallons 01 water a month (along wilh the 

''''''rgy used 10 heal itl. 
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el ~t'ip to t urn off the flow of elect.icity to the app li a nce . SUPER ENERGY TIP: Mos t appliances contin o.le to draw Po .. l 
BATTLE YOUR ENERGY BILL WITH Have dimme<s iflSta lied 

ifl yoU( home. Toda-,-'s 
dimmers have circuitry 
that oplimi~es 

efficiency a,1d they 
o ffer the opport..., ity to 
(ustomizo lighli ng in 
YOI.If hon"~. ArYy time 

LIGI-IT 9AVER9. 
The<e are so maJ'ly ways)"OU ClJ'l save money and energy wiU, just 
a lew IOght (hanges in yOlK home. 

you dim lights d"""", you usa less energy. 

I~UlIl motion sensors on your tights. TIle)' will tu rn o n on lywhen 
nlO""metlt isdetectoo and tum o ff automatically. These can also 
be an added lorm o f securily and work pil rtiCIJlatly we ll for 
outdoor lights. 

twi change ,egular bulbs 10 CFL (Compact Fluorescent LighO 
b LJlbs. They u.e "boul 75% less energy u, ...... slandard 
incanclcscent bulbs, and they f1OWCO_ in more styles than the 
spi'al. SO you can chooso the Ioo~ that best fits your home. 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
OOP'S olfices will be closed Fd)fuary 20. In 
recogniti on o f P,e sidents· Day. While Ih is will not 
affect whEn yourene'9Y bill i, due, il may affect 
how you pay il. As ol.lfoffi e:cs wil l be closed , it 
will not be possible 10 pa y in person al our 
walk .in c",nte r, bu t our Olher b ill·pay options are 
avai lab le 2417, 

Online P")'men l - Register your online account at my.Ige·Iw.com and take 
ad vantag<! 0/ convenient and S<!cure onl ine bi ll payment features.' 

Mail in payment - Rem9ll1ber, il'$ called snail mail for a re~son, Be sure \0 allow 
",,!fIdenl time sioce thcfe will be no poslal delivery on Presidents' Day. 

If you're 000 of the gfO'o..mg number of OJstome rs laking advaJ'ltage o f yo ur 
bMk's online payment options. please al low sulfide,,1 time fm your payment 10 

reach us. Many baMs mail ..... ac lual che<:k t o~, while some banks hold your 
payment lHltil the)' un ba tch it with others belote automalica lly v anslOfoog Ihe 
lurlds to us. This can increaS<! the am0\i/11 of lime it takes for your payment 10 

reach us. It', e spec ially impo<tant 10 keep this in mind jf you are mal:ir>g YOlfr 
payment on 0( nearyour payment due da le. Payin g o n our website, 
myJge·k ... com, means your payment posts \0 your accou nt immed ialely . 

• " ~2'I~ " ... "",10"" reo eppl'" \g allldephOlle f»)''''''''i<bnd 10 ""II"" PayI'al. ATM. 
cfadil or .... 1>01 cord IW)'rnenLo. Eleclfonic: ~hlKk po)'fNInl. th.at ... rmld. orllincl wilen ,.,.. 
.ign in or "'gi.I~')IO'" a«O<fnl bfG noI.~bie(1 to \nCl \tons.\(:I>OO I .... 

MRKE SOMEONE FEEL wARM INSIOE. 
G i..e someone you Care lor a warm HUG this winter. Now, you utility account of the person you are "l1u99i,'9' The c redit w ill 

Can purchase a Home Util ity Gift {HUG)ceniOcale Il,rough Ihe aulomatically be subtracted Iro ,n their ,w_t bill, ~nd you wi ll 

mail. JuSI download the lorm at 1ge·ku.com, send it along with (CKeM! ~ !Jih certiflCa le you can presenl to Ihe", indicat ing the 

your check 01 mo""yoroor 10 our o lfice . • ",d we'll credi l thoe amount 01 the glfl. 

Contac t 
In fmmat ion 

BY PHONE 

ODP C .... to"'., Se, ,,ko 
Mond,y - f,idby 
1 b.m _ 1 p.rn.IEa<le,n n"""l 
1800) 98\·060(1 

f or H" .""1IlSl""od\·lmpaifo>d 
Di.1711 

24·H"", Pow .. Ou t8ge. 
1800) 981·0600 

&" 1,, ... S .. Yi<G C""lor 
Mond.y - F,idey 
7 • . m , _ to p.m.IE~.torn Time) 
(859) lto1·1200 er (800) 383·5582 

IN PERSON 
Custome' Sor"lce W~~ · I~ Cenle,. 
1000 Far\; A .......... c NW 
NOO' IOl1, VA 2~271 

311W. M"'~nAvo. 

J>cnnirogton ~p. VA 24211 

EditOO' 
C"""yI.willi.""OIgo.\w.com 

VI,;t 0'" Wob, ito' 
vlWV,.lge·~y.«>rn 

Chock 0 ... 1 our blC)9 - Your Eno,gy Matter' - at Igo.ku.com. And follow us on twitter www.twlttorcom/190ku 

l , 
~ • , 

:::. 
e~ ~ t, ip to lurn off 11'1& lIow of elocj.lci ty to the appliance. 

t 
,.;: SUPER EN ERGY TIP: Mos t IIppila oc<!s (lOtiolle to drllw Po .. \ 

BRTTLE YOUR ENERGY BILL WITH Have dimme<s l<I$talied 
in yoU( home. Too,,>.'s 
dimml?f'S have circuitl)' 
thai optirni~e~ 
effidency and they 
offer tho opportunity to 
customize lighting in 
your home. ArYy timll 

LIG~T 9AVER9. 
The<.! 8re 500 maoy way~)"O<l c.m save money and Oflefgy with jllSt 
a lew tigI,t changes in yOUI f>ome . 

)'<.>u dim light s down, yoo usa less energy. 

1~1<l1l motioo sensors on your1i9hIS. They will hJtn on on ly when 
mQVI;Imenl iSOe1ectod ~nCI 1crJ\ off aUlomatically. These can alsOo 
be an added form of socurity ~nd 'NCHI< pilrlitulally well for 
outdoor lights.. 

And ct.ange ,"Sui", bulbs 10 CFL (Compact f luorescent Light} 
bLJlbs. They..so a bou t 75% less energy thM staodard 
incandolSCllnt bulbs, and thay roov,COllM! in more .tyl~ than the 
spiral. so you c.m choose the look Ihat best fits your home. 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
CDP,!; offi<:es will be closed Fd><uary 20, In 
reccgnition o f Presidllnts' Day. While this wili n<>t 
affect when youreoo'9Y bill is due, il may affect 
how you pay il. As cur office. will be closed. il 
will not be possible to pay in peffilll at our 
walk·in (rnler, bu t au, other bill·pay opOOns are 
avai lable 24n . 

OnUoe f>")'menl- Regi~tef your online account at my.lge-k .... com and take 
advanlilgll of convenient aod SECUre online bin payment fe~tores. · 

MIIiJ In paymenl - Remember, it's called snail mail for a leason. Be sure to allow 
wfficient time since th.e<e will be no postal dolive<yQn Presidents' Day. 

If you're 000 of the gro-.q numbe, of customers taking ad.-antage of yo ur 
bMk', online payment options. please allow suff«ient lime fm your p&ymenl to 
.each us. Many banks mail an ao tual cil8(k tOo us, while some banks hold your 
paymenl....,li! they can ba tch il with Olhers before automatically transfGfring the 
funds to us. Th is Can increase the amc....,t of t i~ it takes fOI you, payment 10 
reach us. It's espec.ially important to keep this in miod if you a.e makln-g your 
payment on or nearyour payment due da te. Paying on OU< web,ite, 
my.Ig.·I: ... com. means your payment posts 10 you, accou nl imm(!diately. 

'J>, ~.~ 1 .... """10",, r.., epplieo toallll!"'~ f»Y"I""l.and to ""II .... PayP~1. ATM. 
craOl'" <lobo, coo:! P"1men(S. Electronic: ~h.d< "...,..... ..... ,~ ... e .".m, 0""",, wn..n rcu 

.191' on or ... gi, wr 1"'''' IltUJUnl .'" nol ."by«.1 10 tn. t" ... """,..,.., ree 

MRKE SOMEONE FEEL \JARH INSIOE. 
Give ~omeone you Care for a warm HUG this winte •. Now. you utility accouot or the parson you are "h" 99"'9." The (:' edit will 
Can purchase a Home Ulility Gift (HUG)ceflific&te through the automatically be subtracted fro rn their ne"1 bill, and you wi ll 

mail. JUl.t download the fcrm BI Ige-klJ.com, send it a lor"lg with raceivc ~ gift ((l,'ifi<:~ te you c all p<esen l to them indicating the 

your check Cf moneyo.der to our office, ,,"d we'll cleditlh.e amount of the gilt. 

Contact 
Informa tion 

BY PHONE 

OOP Cul.'om .... Se,vie. 
Mond.y - frid.y 
1 8.m. _ 7 p.m.IE.slcrn rune) 
i80O) 981·0600 

I'D' Hc orinylSl"'od>·lmpllir \td 
0;.1711 

14-Hovr Powur Ou t~9" 
18(0) 981·0600 

Ek"ln ••• S ... vic" Cen to, 
Monday - Fric!oy 
1 •. m. _/. p.m. (E.,\orn TIme) 
i659) 367·t200 Dr (800) 383-5581 

IN PERSON 
Cu n om ... Sorwk. W~IIc-1<1 C""Ofi 
1000 Fa'kA .... nue NW 
NOl l"", VA 24113 

31] W. M"'1I"n Ave. 
J>cnnirogton ~p. VA 24211 

Edilor 
Cn.rrl·Willi~m,OIgc.ku.com 

Vioit ou' Wobo ito: 
V/ww.ige.\;u.com 

• Cho~k o'"t cur blog - Your Enorgy Matt<lt1 - ~t 190.kll.co~ And follow liS on twitter www.twlttorcomllgeku 

:::. 
8~ ~ t rip to tum off tin flow of elecj.lci ly to the appliance. 

t 
,.;: SUPER ENERGY TIP: Most appliances continue to d.fw Po .. \ 

BRTTLE YOUR ENERGY BILL WITH Have dimme<s 1<I$Ialied 
in yoU( home. Tooil).'s 
dimme~ have circuitl}' 
""'Ioptimi~e~ 
efficiency and lhey 
offer the opportunity to 
Qlslomilll lighting in 
your home. Any timll 

LIG~T 9AVER9. 
The<.! 8re so many ways you can save money 8I1d energy with jltSl. 
a lew tigI,t changes in yOUI f>ome. 

you dim lighls down, you usa less energy. 

1rn.1<l1l motioo sensors on yourli9hls. The)' wililuin on on ly when 
mQVI;!menl iSOe1eculd ~nd tern off automatically. These can also 
be an added form of security ~nd work partitulally well for 
outdoor lights.. 

And coonge ,"Sula, bulbs 10 CFL (Compact f luorescenl UgH} 
bLJ1bs. They..se about 75% less energy thM standard 
incandolsaml bulbs, 8I1d Ihay roov'Com<! in more .tyl~ than the 
spiral, so you can choose the look that besl fits your home. 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
ODP'l; offic:es will be closed Fd><uary 20, In 
recognition of Presidents' Day. While Ihis will not 
affect when youreoo'gy bill is due, it may affect 
how you pay it. As our office. will be closed. il 
will nol be possible to pa y in peffilll at OVI 

walk·in center, bu t our other bill·pay opOOns are 
avail able 24n . 

0...11"" pil)'menl- Regi~te, your online account at my.lge-ku.com and take 
advantage of convenient and SECure online bin payment features." 

Mail In payment - Remember, It's called SlIlil mail for a leason. 6e sure 10 allow 
wfficient lime since If>e<e will be no postal dolive<yon Presidents' Day. 

If you're one of the gro>q number of cu~tomers taking ado-antage of yo ur 
bank', onlioo paymenl options. please allow wff«ient lime fm your p&yment to 
'each us. Many banks mail"" ac lual dl8(k 10 U', while some ban1<s hold)'OUr 
payment ""Ii! the)' can balch it with others before automatically tran~l .... ring the 
luoos 10 us. This Can i..crease the amount of time it takes 101 your payment 10 
roach us. It's especially imports ... t to keep Ihis in miOO if you are makln-g your 
payme ... lon or rlIIaryour payment due da te. Paying on 0Ul web,ile, 
myJu.·I: ... COO1. means you. payment posts 10 you, accouni immediately. 

°A ~.% 1,.......:10"" In epplico toallll!IophooMl fYY"I""l.and \0 ""II"" PayP~t. ATM, 

crad! '" clobol coo:! P"1rnonll. Eletltonic:d-d< "...,..... ..... tf..t we n..m. """"" wn.,n rou 

.Ign on .".",gi.l<lr 1'<'''' KmlIfll.", not '''~\ to thtl " WI$X1Ion ree 

MRKE SOMEONE FEEL wARM INSIOE. 
Gi'o'f! ~omeone you Care lor a warm HUG this winter. Now. you ulilily account or the person)'OU are "h"99'''9." The credit will 
Can purcha.e a Home Utility Gift (HUG)c .. Jlific&te Ihrough Ihe automatically be subtracted frorn the i' OW"t bill, aOO you wHl 
mail, JUl.t download the form Bl lge-ku.com, send it along wilh rCKI!M:! ~ gifl «l,'iflC~tc you call r<ClCn[ to them iooir.ating the 
you, check 0' moneya.de. to our office, at1d we'll cledil the amount of the gilt. 

Contact 
Informa tion 

BY PHONE 
OOP Cul.tom .... Se,Yiee 
Mond.y - frid.y 
1 8.m. _ 7 p.m. tE.<lo.n rune) 
(800) 981·0600 

Fo, Hc •• inylSl"'ooch·ltnpllirltd 
0;01711 

14-Hovr Powu. Ou t~9'" 
18(0) 981·0600 

Ek,,!n ... S"'vi<" C""ta, 
Monday - FrkIoor 
1 •. m. _/. p.m. (E~.torn TIme) 
(659) 367· t200 or (800) 383-5581 

IN PERSON 
Cunom ... Serv1co W~tIc -1I1 C..,to .. 
1000 Fa'kA .... nue NW 
NOl l"", VA 24113 

311 W. M""",n Ave. 
J>cnniflgton ~p. VA 24211 

Edito< 
Chtl,yI.Williarn,OIge.ku.com 

Vi,it 0'" W"b,ita: 
V/ww.ige.\;u.cem 

, Cho~k- o~ut ;;:UI blog - Your Energy Mallot'$ - ~t 190.i<tl.~~: And f~lIow liS on twitter w .... w,twltlor com/l9cku 
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.~ 
KEEP OLD MAN wiNTER KNOCIUNG THIS WINTER. 
Save money and stay warm this winter by follQwing these 
simple rooommeodalions for 5<1";''9 er>ef9Y' 

1. HOI Dnd Cold - energy -elflCient eq uipmem IMII •• ilcd 
ood installed correctly, with prope<ly se~led dUCiS, can save 
you as much as 20 pef'C<!nt on your annual eflf!lgy costs. 

2. Keep il Clean · Check the fi lter in your healing arod cooling 
system mo nt hly. Clean orchangB il as nooded. H""" your 
hea ting equipment che<:kod at the start of each winter to make 
MHe iI's opern ling effodel,tly ... ,d sa fely. 

3. Bundle up Your Home - Seal till' gaps arod cra~k~ in your 
ooma - most ofte n found along oute r wall., ceiling. windows 

and ftoors. Don'\ Io<gello seal 0< 'Mulall! the swilch plate and 
wdet 00""'" tha i are located On youroulcrwalls. Pay spe<:ial 
altootion layouf auic and basement where tho biggest gaps 
and cracks are ofl<!f1 louoo. 

4.TIg/lten yo ..... DuelS -If)'oo have a force<J.air 1 ..... ""00 or heat 
pump, 11 duct system CifCul" te~ warm air tfvoughoot y<.ll>r 

home. leaky ducts un reduce yom 'yslom', ovcrall offlCiency 
b)o "" much as 20 perce,,!. Sea! your ducts 10 save 00 YOUI 
energy mils and CQMiste"tly heat every room in)'OUr house. 

Visit OUr website at Ige·ku .com for addilio",,1 ti ps on keeping 
warm Bnd saving morll!y this winler. 

\l' reload ing II or stoloing. fire. NEVER leave a ro.e ""allended. ,. 

f DON'T LET YOUR MONEY 
~' SUPER SAFETY n p; Th i' winter. prolect)'OUr home end yOIl, I:. 

" 
~ 

1 G&t~~~ ~ 
• Of wood Slo,"" will reduce)'OUr hllillir>g bi lls, but, 

Follow these tips to con trol)'Oll ' costs when u";ng lhese 
melhods of h"ating. 

• WIlen a flfepl"," is in u<c , close olf l f>e rOOm. Be sure 10 
crack the wirKlow an irICh and turn down Ihe the<mOSlat so 
il doesn't have to VIall< horder 10 mainUlin the Iempe<alure. 

Insta ll a fireplocc im,ertcertified by the EnvironmenUlI 
Proteclion Agency (EPA). lllis will blow heallrom the fore 
;"to Ihe room, let the wood bum mo", completely and 
limit the amount of hea t lost up the chimney. 

• When YOIl aren 't burni"!) a fore, keep the damper dosed 
\0 keep heat from disappearing up Ihe chimney. 

l' 

l You may thim.: Ih"l oornirKJ a lire in the f~eplaco~' • 

~ a. In fact these ilppliancMcan actuBl 1y sud the V<e a gill" "'''III'' or oofll'e<:tivll g.ate with a" open if 
J hSJted ail out of your living room Md inuea$(! ~ • masonry fi replace to reduce warm air loss and Improve ;, 
.. the amount of energy you VS<l to heal your home. hea t rc-covery. ~ . , , e 

4'" WOJI .totMU Ji!1 1J3du<kMeu p ue rl!ooq 'W!elln) III '1"'I I8I'lewwu~ claa)! '~IS poeM pw wX'jdaJ~ III! JailU Ja 4Ijn6u!I><e 8.111 I! dn)l 'sa" 

THE LATEST FASHION FOR WATER HEATERS! 
JACkET9 ARE 90 IN. 

You can sp<1nd a lot 01 money heating your wa ter. 
In fact, it's the third·IBrgest energy exp",,~e in 
mOSI h.ome •. To fo ght unnecessary energy oo~t., 
coosider this; 

Put a jaocket on your water hea terl Unless you. water 
heatc(s storage UI"k already has a high R·"alue of 
insula tion (at lea~t R-24 ' ), adding iflSulalion \0 it 
can .educe standby hea,1 10$$ by 2S to 45 percent. 

Turn down Ihe \hl!rmoslllt on yOl" water heater to 
115 Or 120 dogrees Fahrenhe it. 

I"sla ll a Iow· flolY sl>owco hnd to u"''' Illn hot water 
in the $hower. 

Check laucels to SIIII if an aerator is inslalled. If 
001, iMtall one wit h a 'Olted How of 2.75 gpm 
(gall ons per ",;n,ue) 
o. lawor. 

Fpc leaky faucets promptly. One drop of 
water leaking per ... 0000 can waste more 
than 250 gallo"s of water a monlh (along with Ihe 
energy used to hea l it). 

Sign up for [)<lpa. llIss bll lln9 whan ~ou sign In or register your 3C(01lnl ,11 mylge-kll.com. 

. .../ 
KEEP OLD MAN wiNTER I{NOCI{lNG THIS WINTER. 
Save money and .taywa,m this winter by followir'9 these 
simple rooommendalions for saving " ....... 9~ : 

1. HOI Bnd Cold - e.....,.gy·"ffM;ient equipment tnat l •• I,ed 
and installed oorreclly. with prope<ly seaI&d dUCIS, can save 
you as much IS 20 percent on you. Ilnrlual eflel9Y Co.ts, 

2. Keep il Clean · CiH!ck the fil ter in your healing &rod cooling 
system mo ntiI/)". Clean OI chaogo it al nl'(lded. H""" your 
hea ting equipment checkod lI the stortof ead> willler to make 
SUlO It's op<l'~ ling effoo."'lly and sa /dy. 

3. !rundIe up Your Home - Seal Ole gaps and crack:; in your 
home - most often found along ooter w..!I., ceilo,g, windows 

and ftoors. Don'\ fOt'get \0 seal Of 1"",1010 Ihe switch plate and 
sod",! 00""'" tha t are located 011 youroulcrwalls. Pay spe.:ial 
8itoohon to YO'" attic and basement whore til<) bi9geS\ gaps 
and CI.Kks aro ofle<1 foond. 

4.nghtun YOU( DuelS - If you have a force<i.air ("'","COl or heal 
pomP. a duci 5Y$lem circulate!. warm air tflroug/1oul)'<lOX 
home. leaky ducts Ciln red ... ce your .ystem's overall effoci<m<:y 
1))1 as mIX" as 20 pen:ent . Seal your ducts 10 .ave oo)'<lm 
enorgy bills end C<.>OSistently heal every room in YOOf ho use. 

Visit oorwebsite at \ge·ku,com 10/ <Kk!itio .... 1 tips on keeping 
wamlsnd saving money this winter. 

u' re 1000cl"lQlt or sto!clng. fi.e. NEVER S.lIVl In •• V'1ltlended. ,W 
~ -rr SUPER SAFElY TIP; Thl, winte', protect)'Oll' hom. and YOUr t:. 

" 
~ 

4 DON'T LET YOUR MONEY ::::~~~,::;:'OO',"",,'~'''_"""'''ho.o 

1 GO UP IN '~ 
~ 9HOkE. (~ 

• When a fireplace is in me, clese off tf>e room. Be sure to 
crack Iha window an inch and turn dow.1 lhe thermosl<u so 
it doesn't have to woli< haftler 10 maint.ain the temperal ... re. 

Insta ll a fompliKC insertcertilied by thc Envi'O'l/llcnUlI 
Prolcction AgCl'lC'J' (E PA). l Ns will blow heallrom the fire 
inlO Ihe room. leI the wood bum more completely and 
limit lhe amo ... nt of heat lost up thc dlimney . 

I 

.a You may Ihink that benning a Hre ill Iha flleplaca ~~f:.'" When you aren 't burning a fire, keep the damper dosed l' 0/ W<!oo .to ..... wil! reduce your hll<lling bi lls, but, to keep heal from disappearing up Ihe chimney. 

a. In fact Iheso appliances can iKtually sud< Ihe Use a glass screen or ooovectivo grate l'Ath 8n open f 
~ hoated .. irout olyour living room Md inc .... ase maronry fi replace to ,educe warm air IGSS fnd Improve ~ 

. tile a"""m! of energy)'<lu use to heal )'<Iur home.· heat re<:ove"'. " : ., ~ 

• • "" WOJI hl~ Jill lJadedUl'llt\! pY~ SlIooq 'suieuro II tpnl "'I'l..wwe~ ~II)/ '""011 poeM pll<l S8J4jdllj~ nl JlliIU JI41jflOOilXI illS 8 dN)j .• ~" 

THE LRTEST FASHION FOR WRTER HERTERS! 
JACkET9 ARE 90 IN. 

You Ciln sp-end a lot of money heating your wate •. 
In fact, it's Ih .. third·la,ges\ one.gy cxpcn~ .. in 
!IIost ""mc •. To fi gh t unnece.sary energy oost •• 
con.ider this; 

Put a Jacket on yourwater hea ter1 Unless youl ",atar 
heaw'-. storage lank already has a high R·valuo of 
insula tion (at lea~t R·24'), adding 'mulal,on 10 i\ 
can .educc standby haa.1 los$ by 2S 10 4S percent. 

T,m\ down the thermo~Ult on yow water h'lale. to 
115 or 120 dogracs FahrcMoit. 

Install. low-flow shoYtehud to use leu hot ",,,ter 
in the ~l'/e •. 

Check fBlKuI!o to see if an aerator is installed. If 
rIOt, in~\all one with a ratcd"ow of 2.75 9prn 
(gallons pel mimlle) 
o.lower. 

F'~ Ie .... y lauo:ots promptly, One d rop of 
water leaking por second can waste more 
thBII 250 gallons of ",ate. a month (along with Ihe 
energy "sed to hea t it). 

'Ifycu d",,', kMW lhe R·~"'" 0/ \fOOl waler he~ter I"'~, louch II. If ~'. W&.'" 10 ,~e louch. i, CCIIJId OOnOr.1 I.om ;odd ;u"".I .... uIouor>, 

:' Sign up lor pilpar lass billing whon you sign In or r~glsler your acd)\j~ ! 011 mylge.k .... com. 

.... 
KEEP OLD HAN wiNTER I{NDCI{lNG THIS WINTER. 
Save money and .taYWoi\,m this winter by 1001Ql'li,'9 these 
~impl " rooommendalio"s for saving " ....... 9~ : 

1. HOI and Cold - e ....." gy·"ff.dent eq uipment tha, l •• Iled 
and in.talied oorreclly. with prope<ly seaI&d dUCIS, can save 
you as much as 20 percent on you. onrlual energy cou •. 

2. Keep il Clean · CiJeck the fil ter in your healing 8r.d cooling 
system mo ntll/)'. Clean OI C/'ao90 il as needed. Have your 
hea ting equipment checkod <lIthe starlcf ead> wimer to make 
SUlO It's op<l,a l;"g effoo."'lly and sa ldy. 

l.lrundIe up Your Home - Seal O>egaps and crade!. in your 
home - most ofte n found along 00\'" w..!I., ce iling, windows 

and floors. Oon'\ fe<get \0 seal <)( 1"",lalo Ihe swilch plate and 
sodet 00""'" tnal are io<:ated on youroulerwalls. Pay spe.:ial 
altOOlOon to YO'" attic and basement where the biggest gaps 
and CIa<:U a'll ofle<1 found. 

4.nghtun YOU( Ducls - If you have oil force<i.air ("'"",COl or heal 
pomP. it duci 5Y$lem eirculatfi wa.m ai. tflroug/lout)'<lox 
home. leaky ducls can .educe yom system's ovc.all efflCi<m<:y 
~ as ffilXI> as 20 percent . $eat you. ducts to save on your 
ene'9Y bills end CQ(lSistently heal eve!), room in your ho .-. 

Visit OUr website at lge·ku ,com 10/ aclditic",,1 tips on keeping 

warm end saving money this winter. 

.... ' .e 1000cHflQlt or stokln9 I fi.e. NEVER Ie ....... rr.el.lf1aUended. "'... SUPER SAFElY TI P; Thl, """Ie" protect)'OU. home Bnd 'fOIJr t:. 
~ ~ \ 

l DON'T LET YDUR MONEY ::::~~~,::;:'.".'''''~'''_""",, 'ho.o 1 
1 GO UP IN . Wilen a flfep/a<;e is in lXe , cicseof( tf>eroofll. Be SUnl to .r 

crack Iho window an inch and lurn down Ihe therrnosl<U so i i '~ it doesn't have to Ylork haftle. to main\.ilin the temperature. a. 
~ 9HOkE 4R' \\, '"""".""p'~ ,"rortttrt"'''''by .h,'~''o,~,".' !l ~ fI If Protection AgerlC'J' (E PA). TNs will blow heat f,om th e fire ~ 
~, . ' \iii ;"0 .h. room, I,,,h. wood b,m m",,~pl ••• ly.ed :l~. 

_~ limit the a moun t of heat lost up Ihe d1inmey. «) 

.g You may think that benning a fi re ilt tha fireplace ~~f:.'''' Wilen you a.en 't bwning a fire. keep the damper dosed g. 
• 0/ W<!od .to ..... will reduce you. heating bi lls, bul, to keep heat f.om disappearing up Ihe ehimney. ~ 
! In fact, Ihesa appliances Call actually sud Ihe Use a g lass screen or ooovectivo 9.ate ",ith 8n open f :5 haate d airoul of yo IN living room ~nd in{,..,~s& • masonry fi replace to ,educe warm air los~ ~nd Improve ~ 

· the all'lOllnl o f energy)'Ou use to heal )'Our home. heat fecOVO"'. " : ., ~ 

• • "" WO-IJ hi-..- JIlJ lJaded~.....u pu~ S'l\ooq 'SU!IIUfD SOl Ipnl "'I'l..wwe~ <!ali)! • ..... 0\1 poeM p"<! IRIJ4jdaJu nl Jl'iIU la4ljr>OOjlWII ItJS 8 d"lI)j •• a" 

THE LRTEST FASHION FOR WRTER HERTERS! 
JACkET9 ARE 90 IN. 

You Ciln sp-end a Jot of money heating you. wate •. 
In fact, it 's th .. third· la,ge.t o""'gy exp<l n~e in 
!nOSI homes. To f. gh l " "necessa!), en ... gy oost • • 
consida. this: 

Put II Jacke l 00 yourwalarhe"er1 Unlo~~ YOUf ",aler 
heaw(s sto.age tank al.eady has a high R·valuo of 
insula tion (allea~1 R·24' ), adding ;mulat,on to it 
can ,edvce standby haa.t 10.$ by 2S to 4S percenl. 

1"", down the the. mosllIl on yow water hoate. to 
115 o. 120 dog,ees FahroM ait. 

Install. tow-flow shoYtelhud to use Ion hot "'ater 
in the showe •. 

Check fBueeI!I to see if an aarator is installed. If 
oot, insla\l one with a .ated"OI'I of 2.75 9f"" 
(gallons pe. mimote) 
o. Iowor. 

F~ laak~ iat.tCels promptly, One drop of 
waler loa ..... g po. woond can ",a.te more 
than 250 gallons of ",ate. a monlh (aiong ",ith the 
enorgy used to hea l it). 
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UPDATE YOUR ROLODEX. 
We Mve £omple led lhoe lrMsili()f\ 10 OU< IIeW paym",,! ptO<;essinglacility ;n louisville. 
If you mail your payment, p1e~~ update your records to mned the new address: 

KU 
P.O. Box9001954 
louisvil le, KY 40290·1954 

Looking lorways 10 save paper and 1"»13g,,? Consider online billing .. nd paymen t. 
Sign in or reglsleryour ac(oonllmy a t my,lg&·ku .com. 

RESOlVE TO BE MORE ENERGY EFFICIENT IN 2012. 
If yow IiSl of resolutions indudes fond i''!! ways to save energy a,1d money, we can hoelp. Ou' tisl 01 energy e fficiency programs 
is going 10 be bigger and bene. Ihan ever. In 2012, YO " will be able to take advantage of three new and four enhanced 
CMlgy elf,den,y ptograms, including: 

I . Residl!fltiBl locenliv~ · Customers who insl3l1 ENERGY STAR8 appli.lnces, energy-effiCien t HVAC equipment Of window 
mm to theil homes will be eligible to roceiVf! rebates of SSO to $300, 

2. Roooeoltial Rclrigorato< Remo....t Program · KU will pay you $30 10 removo ""d recy<: le WQ'~ing socondary refrigerators 
and froo!ers. 

3. A S,na. t Enn<gy Profilo; A select group of custorneu will re(('iVf! a report Irom KU that compares lkei' energy use to 
similar customers. TI>e 'eport also includes de ta ils aboot energy elfiden<;y program. thaI are available. 

In addi tion to the new p'og,ams, we are expand i"9 fourol OUr e~isting programs: Demand Comervation, Commercial Energy 
Rchiites, Residential Audit arid WeCare. Be sure to .,;,,1 usonli"" at Ig.·ku.com. 

We are excited about lhe P5C'~approval, and look forward 10 oolpir>g you find e'Xln mOf'" ways to sa\/(!. We am ~nalizing 
conuacu and adminisuil tive details aocl hope \0 make 11\& new and eMilIlCOO programs available io the ne~t couple of months. 
Watch 101 j"formalio tl in fulure PoweI" Soor.:e newslelters 0< llisil our ene rgy elf,cicncy site 31 Ige-l<u.com. 

Contatt 
Info rma tien 

CATCH UP ON SOME "UGHT" READING. 
Want to Ie",n more about light blrlbs? Reacltlle f">'Kkllg(!. "Watts" is Ike measure of how lnl>Ch e,,,,rg'f II", 
bulb neocls. while ~Iumens" is lke measlIfe 01 how m,,,,,h ligl'l a bulb prod\lCe'5. Loo~ for """'9Y'5lIvir>g 
comfl"CI Rt)Orescet\1 I>gl>t (CFLj b ull>< that prod",e more lumens lorevery watt 01 electricity used . 

)(U CU'lome' SOfyic. 
Monday - f,id31 
7 a.m. - 7 p.m. (EaSl= Tomol 
(/IOO)961"()600 

For He"Ing/SflHd!·lmpalrecl 
0;,,1] 11 

~·Ibu, Pow .. Out8geo 
18CIO! 981 ·0600 

B", I"" .. s.",\ce Cent ... 
MoncIo.1 - f,id.y 
7 ~.m. - 6 p.m. (h.wn Tw..e) 
(859) 361·1200 ot (I!OO! 383·5582 

Editor 
Chc!'YI.Wrai~GIge·ku.<om 

VI';t 0Uf Website: 
",yw.lgc.ku.<;Om 

• • Che.:k o~t our blog _ Your Energy M8tters - at Ige. k~.~om, And follow us on twitter www.twltter.comllgeku 

UPDATE YOUR ROLODEX. 
We have comple ted \I.e "Msitio<1l0 01.1' ,leW paymeltt p<ocessinglaciUty;n Louisville, 
If you mail you. payment, plea<e upda te your records to mned tile new address: 

'" P.O. Box 9001954 
Louisvil le, KY 40290·1'154 

Looking lorways 10 Save pape, and postage? Consider onli"" billin g aold paymen t, 
Sign in or regi"sleryour eccoonl loo..y a l my,lg,,·ku .cOm. 

RESOLVE TO BE MORE ENERGY EFFICIENT IN 2012. 
If you. list of resolutions includes r.ndi"g ways 10 save ene'gv a,ld money, we can help. OUI lisl 01 ene.gy eflkitoncy p<ograms 
is going 10 be bigger and bette. lhan eve •. In 2012, you will be able to take advantagt> of th.ee new and four nnhMCed 
cn.ergy effldency prog.ams, including; 

1. ReMd ... ti Bl lncent'vl!$ . Customers who install ENERGY STARe appliances, energy-efficient HVAC equipment orwiOOow 
mm to their homes will be eligible to roceiYf! rebates 01 SSO to £300. . 

2. Reoo ... tial Relr igu.ato< Remo....! Prog r~m · KU will pay you S30 10 remove ""d recy<: le wor~ing socondaty refrigerators 
and freelers. 

3. A S,ne.t Energy Profilu; A select group 01 COJslomefS wilt receiYf! a 'epo't lrom KU \I>a \ oompa<es thcir energy use to 
similar custorne ... The .eport also Includes details aboot energy efficiency program. thaI are ""allable. 

In addi tion to the new programs, we B,e expan ding four of ou, e~isting PH>9ram.: I)(!mand Cooservation, Commercia! Energy 
Reootes, Resident;"1 Audit and WeCare. Be .ure to visit usonli"" at Ige·ku.com. 

We are excited abo ut the PSCsapproval, and look lomard to helping ~ou lind .. ...en morc ways to save. We aro r. ..... lillng 
contracts and adminisllalive del<lils and hope to make the new and enhilflCed programs available in the ""~t couple 01 months . 
Watch for .... fO' ....... lio" in fulure POW8I' Soufl:e newsletters or visil O\.>f encrgy effrdency .ite al !ge·)g.J.CQm. 

Contact 
lnform. tion 

CRTCH UP ON SOME "LIGHT" RERDING. 
Want to learn mOfe aboot light btllb,? Read t ile pa<k<>ge. "Watts" is the mclOSure of how ", .. ch elle'9'/' tile 
bulb needs, while Plumens" is the men""e of how mu.:;h ligl>l a bulb produ.:;e'i. look for energy·S!Nin.g 
coml""t RuoreKcnt !.gl,t (C f L) bulb. that prodlfC;e more lum"". lor every wall 01 eleclricity used . 

)(U Cu,t",..., S .. vlt-t 
Mond~y ~ F,id"~ 
7 • . m. ~ 1 p,m. (Ent<'fll Tomol 
(1IOO1961'{)1>OO 

fo' Ho.rlnglSp..a,.lmpaired 
0i0l7tt 

24H"", p......, Out~&$ 

1800198\·01>00 

e"' I' .... SoMe. C ..... l ... 
MoncI..~~F'id.y 
7~,m. - 6p,m, (£ .. wnT.....,1 
(659) 367· 1200 Of (Il00) 38J.SSSl 

Editor 
O>o ryl.W,!iomsGlge·ku .'<>m 

VI,i, 0Uf W.bs~~ 

www.lgc.ku.wm 

f-"i.c. • ~h~ito~t our blog ~ Your Energy M8tters ~ at Ige.!~rn, ~nd follow liS on twitter www.twltter.comllgoku 

UPDATE YOUR ROLODEX. 
We have comple ted \I.e l'~"si'lo<1lO 01.1' rlew paymelt' ptocessinglaciUty;n loui,ville, 
II you mail your payment, plea<e upda\e your records to reneet the newadd"" 5: 

'" P.O. BoK9001954 
Louisvil le, KY 40290·1'154 

Looking lorw~ys 10 save paper and po»tage? Consider o nliroe billing aow paymen t. 
Sign in or reglsleryour accounl \od"y a l my,lg,,·ku.com. 

RESOlVE TO BE MORE ENERGY EFFICIENT IN 2012. 
If your HSI of 'esolutions includes f,ndi,'9 ways to save energy ",Id money, we can help. OIJ' lisl o f energy "llkit-ocy ptOQrams 
i. goms 10 be bigger and better lhan ever. In 2012, you will be able to take advantagn of Ihree new md four enhanced 
Crlefgy effldency programs, including: 

1. Reid ... tial lncen t'vl!$ . Customers who install ENERGY STARe appliaoces, energy-effICien t HVAC equipment or wiOOow 
mm to their homes will be eligible to reeeive febates o f SSO to £300. . 

2. Itos;denti~ RelriguralO< Remo....! Prog r~m · KU will pay you S30 10 remove and recy<: le wor~ing sOCQl1da'Y refrigerators 
and free~ers. 

3. A S,ne,! Energy Profilu: A select group 01 co.rslomefS wilt receive a repol! lrom KU Il>a l oompa<es thcir energy use to 
s imilar customers. The '''port also Includes details aboot energy efficiency progrnms thaI are available. 

In addi tion to the nllW programs, we Bre e""pan d ing lourol OUr e~isting programs: I)(!mand Conservation, Commercia! Energy 
Rubiot"., Re,idential Audit arK! WeCare. Be sure to visit usonli!\(! at 1ge·ku.com. 

We are e:«:ited abo ut the PSC.approval, and look forward to helping ~ou lind e'Xln morc ways to sa~e. We aro finaliling 
contracts and adminisllalive dcl<lils and hope to make the new and eMiIflCed programs ""ailable in the ne~! couple 01 mon\h$ . 
Watch for .... Io,=tio" in future PDWef Soufl:e newsletters or visil O\.>f encrgy effocienc:y site al !ge·Wcom. 

Contact 
Inlormation 

CRTCH UP ON SOME "UGHT" RERDING. 
Want 10 klam mOfe about light blrlb,? Road t ile pa<k"9". "Watts" i ~ the meM"'e of how ", .. eh eltc,gy the 
bulb needs. while ~lumens" is lhe men""e 01 how mu.::h ligl>l a bulb produ.:: ...... Look for energy'S!N;r>g 
coml,",,1 flt;oreKent !.glll (Cf t.) bulb. that prodlfl;e more lumen, for every waU 01 electricity used. 

)(U Cult",..." SotvlQt 
Mood.y ~ frid"~ 
7 a.m. ~ 1 p,m. (Ent."" Tomol 
(8OO1'fflt.{)1>OO 

for Ho.rlnglSp...a,.impaited 
0i0l7 11 

2<j ·Haur 1>_ Out~" 
18001981·0600 

e"' lr .... SoMe. C ..... l ot 
MoncIo.~ ~ frid.y 
7~,m. - 6p,m, (£" WnT"",,1 
(659) 367_1200 Of (Il00) 38J.SS81 

Editor 
Cbo ryl.WI!iomsGlge·kuc<>m 

VI,i, out W.bs~e: 

www.)gc.ku.wm 

f-"i,c. • ~h~'o~t our bioS ~ Your Energy Mfttters ~ allge.!~,:,,' ~nd foll~ liS on t:witt;er www.twltter.comllgoku 
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1\'1'1"1'1. CHERYL HILLI1I[lS 
LG&E MIO KU SE RV IC BS COHPAtn' 
COtiTRACT NO. , 53309 
PO BOX 320 10 
l.oUISVII.LP. KY 40232 

JOB I.GE~Ol02 
AUGUST HeHSLSTT~R 

redCDe 

lN VOICE 

INVOICE NO. 
DATE, 

RECEIVED 
AUG 1 6 2011 

"'GRtlel' CRCJ\.TIVK S~VICE' 
COIlTRI\C't , 53309 

._- "INCLUDt:9 WRITING, RtsEMClI, JirfNoVii\H ) ~ PN{AI3LE 
PRODUCTION, PROJECT SUPERVI~~~ 91 1~ 

Sb'? 

ILLUSTRATION. _"'~~ 

PRII1TIHG-
AUGUST NElfSLM"l"ER·· 

420,000 wn: 
520,000 KU 
35 , 000 OOP 

8U8'J'O'1'1I1. 
t(entucky 8111811 Tax " 

'-~~ . ,.. 
,,;' f, , 

O~ ~"O 
U.J I i'-l PoHv'\. Q..-vST 

M 
,r("(,, 

::;0"1<:> ~ ,to 8>H-"-. Q.,uS'-
~eprfr 

TeRMS, Nb'T NIOUK'r OU8 UPON RECEIPT 

PlUM. BILI,IIfO . 

, " 

, . .. . ',", 

... . : 

~ ~21)11 

CURIUtWr 
BILLiNG 

3,371. 00 

17,01 0 .00 

20 , 44 1. 00 
1,024 . 20 

21 , 465 . 20 

$21,465.20 
.. 8 8 __ _ _ _ ..... .. . .. 

Ul m:n '1A1H SJatU LQUISVllU. KUl IIKKY ~0202.2981 S02.SlS.M03 fAX 502.582.2043 redll.co. 

I\'l''t'u , CHERYL IfILLII\l!S 
LG&E I\~ O KU R~AVICBS C~~PAN¥ 
COtt't'RAC't' NO. , 53309 
PO BOX 320 10 
I.oUISVILt.R KY 40232 

JOIl LGE~0102 

AUGUST lt~tSLIM'TER 

redCl)e 

INVOICE 

I NVO!Cf: NO. 
DATE , 

RECEIVED 
AUG 1 6 1011 

/\GRUel!' CRUA'l'IVH SERVICE, 
CON't'RI\C't , 53309 

.- ·"iiR:r.uDt:S WRITI NG, RI:SEMCII, !lt~ 
PRODUCTION, PROJECT 5UPERVI~i 
ILLUSTRATION. 

, ' , '~ PAYAllLE 
PRI !lTIIIG-

AUGUST NEWSLST1"ER·· 
HO,OOO LOU: 
520 , 000 KU 
35 , 000 ODP 

Kentucky Salee '!'ax ... 
'--~~ 

SU8'1'O'1'M. 

.... 

o (C, ~ f <>0 ~" r" 
~e~ 

TElUiS' Nb"l' AMOUH'l' 01.111 Ul'Olt R&C!:IPT 

PINM. BTLLIlfO . • 

, " 

,', 

L'l H, 21)11 

CIJIIIU!tl"r 
BILLING 

3,371.00 

17,070 . 00 

20 , '141.00 
1 , 024 . 20 

2 1, 465 . 20 

$21,465 . 20 

UI WlSI Iu.lN MA(U LtJU!S'IllU. KW IIKKT ~0202.2911 SOl.5IS.l-103 foU S02.~S2.200 Md1e.coM 

1\1"I'U . CHERYL Iflt.LllIllS 
LG&E I\~O KU BKRVICEB ~~~ANY 
COroTaAC'l' NO • • 53309 
PO &OX 32010 
LOUISVII.LR KY 40232 

JOB LGE~Ol02 
AUGUST I'IIDfSL8TTER 

redQ)e 

INVOICE 

INVOICf: NO. 
DATE, 

RECEIVED 
AUG 1 6 1011 

l\G'f;UCY CRE.I\'l'IVH f1ERVIC&, 
CONTRAct' , 53309 

-- -liicLUoEs WRITING, Il~BARCii, JlJ~.~~'~!~~'~'J:! P'f..V,,\r.LE 
PROPIJ(;TION, PROJ1:CT 5UPERVIJroti!J ~ n i t U 
ILLUSTRATION_ 

l'RIIlTI!lG-
AUGUST KI':IiSI.ST'l'ER-

uo,ooo LOn; 
520,000 KU 
35,000 ODP 

Kentucky 8111ell Tax _''-__ --

- : - ,. --;- " T'f'OTAL 

o ~ -f,; f '() ~"(" 

~e~ 

Pl){M. BILLIlfO . • 

. '. 
" . 

LY ll, 21)11 

CUiIlU!tlT 
BILLIHG 

3,371 .00 

11,010 . 00 

20 , 014 1. 00 
1 , 024 , 20 

$21,,,65.20 
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SCHOOL YOUR ENERGY U9E. 
Great \hiIl9$ ~re happening in 

SCllOOls around the COOJltry. 

School offki~ls. faculty ~nd 

sttKienlS arc all '3kirlg an inter-
cst in learning about cnefgy. 
That's e>oci\~'9 \0 lt$ at KU. 

and lha"s ..... hy "'.:.'re doing our 

part to help you Ie"", abcu! 

energy. We''/e p""Io>ercd with 
the National Energy fdoca!i!>n 

Oevelopment (NEED) 

Pmjecl 10 provide support 10 

edunlors and;oor.ed fo<cos with 

U I I 
F 

I I J I 

lhe American Red e rOS! In thel, 00 81' .roe<gy aoolt of I'O'J' 
Piilowease PYoi<l(' that te;l~hH school. Walle itR.Iund "nd ..... 

)l0l.0019 d1l1dren the Impo""nc;. how Cf1~ can be COf\>CMld 

of being rref»roc/ wi'''J 2 HaVoe all.h.d"nt. $ign II 

cmCfge,\(:ies. We allQ '"pport "Declaration of Energy 

Inc Ncwspllrcfl in Education Ir>dependent:ll ,' a promise 
p,ognom th,lpulslocal news- to (on.""", Imcrgy 

p3pe<5 in schools th'OlJghou\ and he lp the ernmOOJT\ef1I. 

00 •• 1IfVIce area. WIllie lea .. ,ing 3. Make erlefg)lI<lV"'9" posters 

aboot cncrmr I, import .. ,I, SO i. to put up aroL.lf'ld the building. 

I"'proving energy conwmplicm, •• Write ~ letter 10 yo ... 1oaI 
St, ... ! 811 Ene'9Y Club ~t)'OUr ~aper about who! 'JOOI 
school and try these Kt...,;tie" club II doing, 

" 

, .' 

HOW OOES YOUR HOME MEASURE UP? 
E!] 

W~lIt to sce how your energy use compares 
to othet$' around the (ountry? Gr~b your 

polrentl and go onlir>e to energy~t .... go\l 

I I I [:1 USE YOUR 

wORD POWER. 

.. nd use the ENERGY STARP Home Ener9Y 
Y~ldltitk. Answer a few questions and ge\ 

)'OUr.cor!! ~Iong witll recomme,Klation, on 

how to imptOWl you. et\oer9Y use 10\ home. 
Theil COtllp<lJ'C! ",.th you. f.iarld. ",id see who's 

w>nnilIQ in the e<18<9Y l.wing game. 

Hydroelectric ___ comos from tl\e e<10<9Y o f 
f~~,ng water, 
En8l"91 from the ocean's tide, is c~lIed __ ,_. 

Ene<gy·effocie<1t light bulbs uSO __ energ)I tholn 
regul.a. light bulbi . 

Most of the .mergy used ""rO<.Wld the wOOd 
conws from ___ 

The things we use need ___ 10 WOfk. 

W1Ia t Is something IWI CiJiI do, other th<rn con .......... 
.margy, tha t will helpsave our enYironment? 
(lInsc .... mble the cofofed boKes to find lite ans_J 

- , Some com,non fOl,il fuel . are ~ coal and lIaluraI9"" 

'" 2. ____ enetgy Is energ1 ,h~I ""ture un ptO\'ide = = I19i'ln and agorin. 
3. Solar powet lunet'gy "om the ~ 

•• Durning.-Js Ihe molt common way elec\lioty i • 
m~ in the U.S. , Turning o ff the lights Is /I 'WJY to ___ or save eoorg)'. 
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SCHOOL YOUR ENERGY U9E. 
Great th~'9S ~re ~~ppenil\g In 

SCIIOOI$ aroLind Ifle c«mtry. 

S<:hcol officials, faculty and 

S\uooot$ "'I! alilakin.g M I,,\(!f-
c ,' in leamiflg about Cl1!!!'gy. 

That's e""i\~ '9 10 ~ al KU. 
and that's why w C!'re doing OUr 

part to help you lea", a/.xlU\ 

energy. We've p",!o\lllfld wilh 
the Nukmal Energy Edu.caliGll 
Development (NEED) 

f'foie<;l to provide support to 
eduocalcnand piled fOlCM v~ t h 

[' 

t LI L 
F [ I ~ I I 1 J 

I I 
D USE YOUR 

the Amllflcan Red c' o~, I ... their 00 .., "r>e<gy audIt of )'OUr 

Pil\ow(aw PtoieCI II\JI \eadlH 1(1)001. Walk lNolINf "nd lee 

young children \heimpoo lance howCf1etgyGln be conserved. 

ef being prepared du.lrl<J 2 H_ ell.tud<!nls sign .. 
cm"'!.Icr.c:il)S. We also oupport "Dc<:~r~t;"" 01 Energy 

,1\0 NewspllJlC!~ In ~duc.11on Inrlftpenrlenc:<l,' • promi.e 

1"09""' L!"ll'ulS local news- to <;on.""", IlIlCrgy 

papeuln wlOol, throughout .md 1w=lp the e ...... ,ronmenl 

00. 1ieMu! I"' •. Whlk! lDamiocJ 3 M,h energy savlng< p"Mer. 
about enernY I, lmportlWl l, SO is til put up a.ullnd the building. 

Improving energy Con!.Umptlon . •• Write II !cUe. 10 your Io~ 

SIII'I!II Energy Club al)'W' ~apm about what your 
K.hDD~ lind tty theM! KI...,;tl!Il , dub II dDIfI9. 

" I "T.f1 

HOW OOES YOUR HOME HEA9URE UP? 
~ 

Wdllt lei IDe hDW)'OO' I!f1eIGY use compa res 
tOo Q th ~r$' ~rOlJnd the (D ..... ,..,.? Grab your 

pare lllS ",Id go onHne to energystar.gov 
Dnd use the ENERGY 5TAR~ HDme Energy 
Y' ldtlid. Aoswm a few queslio rR and get 

your Korl! ~lonSl wilfl reeomme,I/Jatioo15 Dn 
how 100 imptOVe)'OU. energy usc al ho, .... . 

wORD POWER. Thall compare w.lh YDur r.londsaad see who 's 
wiotllr'9 in tho e<1t1f9y Ilwing game. 

Hydtoelewic ___ comes from lhe eOG<9Y Df 
f,Rlng water. 
Enetgy from the OCel!n's lidM'" called __ ,_. 
Enetgy·efficlenl light bulbs use __ energy lhan 
regJI.1r ~9hl bulbs. 
Most oillle _ tgy used around lhe......nd 
comes lrom ___ 

The Ihings W9 use need ___ to wo<k. 

W1Ia I IJ 5llfllt!/h"'9 'WI can dOo, Dther th.Jn con~ 
e1lCfYy.IfWlI will help5aW! 00 ... env"""rnent? 
(l/Rscrllmbf. the coIoA!d boxes to lind 11101 ..,_J 

~ = = 
.. Sonlfl corn • .-. fOJ,H ' .... II;an:, ~ coal and nalurnl gas. 
2. ____ cocrgy is O'lI!rgy Ih~' 1I>I".e c~n ~ 
~InMd~in. 

3. SolI, pewerlsenergy "em the ----, 

•• IluInlng --" th. moll ConvnDll w3y electricrty'" 
m.oo in lho U.s. 

• Turning D!I' the "gills I, /I my 100 ___ f:K sal'O! f!!"Ief9)' • 

1 II II JI II II II I 
~. --, - . 

Atk you, pMents \00 sign WI [01 paparhm blllrng tOo $,WQ rBpar ntl:ti h!.lp Iha .nvlronmonll ' .. 
",-.-..--•. 1:" ~ .. n.,... .-.... )10._ ' • .I.""l~ 1. JoIUII.l\O.£"!' JJ.. 
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,$ SCHOOL YOUR ENERGY U9E. 
G<e~1 things are h ~IIj.)en~\9 Ir1 lhe Arnllflcan Red C' oSlln their 00 ., enetm' at.ldl! 011'0'1' 

!.CllOOls 3'oo.ond l"-e 00<"'11)'. Pil\ow,_ f'TojeCI Ih.ll le;)Wet ..:hool. W ... 9IDumJ .. nd_ 

• School olfidals, faculty ami yoong child'ell the Impootance IOOWCflllf9Yan be COOICIIvod 

, 
3. 

• 
5 

siuden's "'0 ",lItakirlg Un In\~· 
e M in leamiog about (!l1~rg~, 
That's exc;I~'9 10 V$ at KU. 

artd thai's wily we're doing OUr 
part to help YO" le<Nn ab<lU\ 

energy. WC'WJ p"'\'\Il'cd INU" 

100 NaooMI Energy Ed~a"on 

DevelopmentiNEED) 
Profc<;t to provide support 10 

edoc'lIcn .. nd piled fOlCIlS wllh 

t I I I 
F 

[ 1 
I I I I 

I I D 
USE YOUR 

of baing pn!pA.«I dulIII<'J , H_ all ,11.'001110 sign. 

"m"'9"1>(111O. WI! also stlpp".1 "[)"eIM"tlon of Enc'lJY 
II,,, NeWSpllpc!l1ln education InOr.f>llnrlenc:<l." I pmm,,,,,, 
program [l11111U1S local 1l1lWS· 10 c....,.orvt! Iln<!rgy 

p"pCli'J r., Khools \h,OtJgho ... t . nd help lhe ....... 'rnntllOfll 

00' service arca. Whlllllaa.-n .... J 3 M. ke energy DV"'9" posters 

aOCl<J I energy I, lrnport&lll, so 1$ to pul\lp .... und the buildong. 

In'lltOVlng 80etgy c~mplkm. • Write .lette, 10 yo .. la~ 
S .. " M EIle19Y Club at)'Wl" newspiIP8f Abcul wn.t 'fCAIl 

x.hoo~.tld try Ihne KlMtiel . dub I. tlOIng 

t I ' I' 1"1J"': 

HOW ODES YOUR HOME MEASURE UP? 
~ 

Woln! to lee how~. energy use compares 
to oth~' .fOlH1d tha country? Gfabyou. 

pllru nt s ;md go onllne to energyst ... ,gov 
lind u.e the ENERGY STAR8 Home Energy 
'frI«htick. A",w". a few que. tions and get 

)'OU! KOIII ~lonSl wi, I, recommcr\IJPtiom on 

how 10 Improva)'OU. energy use at home, 

wORD POWER, Them compare wllh)'Ol" Iflorld, .. ,Id see who~ 
winning I" tho enatgy Nvinll9ame . 

Hydroelawlc ___ COMC5 from the ene<gy of 

f.R'''g W'le', 
Enetgy lfOfn ,he oc .... ,,'s ooes ... called __ .-
EnOl9y,"ffoc;len, light bulbs use __ ellCf9)l lhan 
~f nghl bulb •. 
Most 01 t ..... IIr10efgy used "round lhe wOOd 
<_ .... _--
The thing. we Inft need ___ to work. 

v.f,a t ll somell>Jng'W! CMI do. other thM co,"U<'f\III1 
C'r>e<yr. IM I wJll>t:Ip SilIIe 0 ... erwOronmcn,1 
(t.hoK'IImbf. 'he CIOkwed bnRl 10 find , ...... _J 

~ .. Some cor"'""" f.,., illuel ..... -' coat.tld fI"I"",19M. 

= 2. _ _ __ e~19)' is Clllllrg)' Ih~' """ .. e C~" proW:ie 
= l19li1" ..,d ilgiin. 

3. Solar pOWel" Is C!IIC'9\I "om the ----' 

•• Outnlng -"" 11M mrnt c.onvnon ""by eler:tsioty Is 
rr-'o io ,foG U.s. 

5. Turning 01l 1hll1101>11 Is " 'WIY ' 0 ___ 01 Sollie energy, 

I I[ II JI II II ]I 1 

1-17121.. 
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\J~Y LET YOUR ENERGY MONEY 
GO OOWN T~E DRAIN? 

Did you know that when 1'01' waste watetyou are also wailing energ¥1 Al::co'ding to 

the U.S. Ef'IYir<>nmental Protec;tio"'Agt!'m~ (EPA), U.S. water treatment f3dities (they 
cle"" your waler before it COrnell into your home) U$fI about 56 billion kilowau·t.ours 
(l:1,II/h} per yea<. Tha\'s enough electrki'~ 10 powe< mOfll lhil" 5 mill;Of1 homes /of an 
entire yea<, n",I's II lot of energy to de.:!'" our walcr; doo', let it go down the d • .,;n. 

Thf"£j' In ),o(M"home cOIJld be Wilting water wit"""! you """ ... 
know/rig Jr. TtYlilb Ktiv;cy 'oltll you, p_ nr, to find 0 ... cf 
thlH sneaky w. ter wall" ••. 

A lea ky to ilc1 1s efSY to 0\10.1001: . To d.ed for leaks. add food 
coIo<ir>g \0 I'OU!' toile, tank to really brighten the wat ..... After 30 

minutes. look to see if any of Ihe dye has leaked into the bowl. 

If i1 hn. you h_ a leaky toilot 300 oeM to gel it fiood. 

"I SPY" EN 
wA9TER9. 
Catch your rotm'fy in some bad l!flergy-w3!oling 

habits with the Enl!f9Y w...te Jarl 

D 

" E 

k , 
, , 
D , 
, 
H 

E 

A 

0 

W 

A , 
E , 
H 

0 

s 
E 

" 

WATER WASTERS 
wORD 9EARC~ 
, , F • , D C A , , 
S H 0 W E • H E A D 

N , D F A , N , E 

k , • 0 W , , , E S , , s C D 0 " 
, A 

" E A H N • , D , N 

C , , E , H D N D 

F , C , , D , , 0 W 

0 , E F A " C E , S , E A • W " 
, , , F , A D A H D A , E , , , C • A C , 

" E 

S , 
A 

" S , 
0 

, 
E , 
" 

He.e .. how it worn: When you see .sorneone wa~;ng 

ene'!W, all il ooll The CflC'9Y waste, muslthen pI>o<:e a 

nic:kcl, dione. <loONlcr (00' whalever your famil~ ilgrees on) 
;"to the EoergyWalte Jar. At the end of the month. 

""""N~ ~ I IIIOCte 

...... ateve. II in the jar goel kwiard f>ilying your family's 

enerw bill. lhi. way, everycroe in ),our home can be 

>O<:(O l.Inlable for his/hcr own ene,gy actions. n 

rAucns 
,~, -- -~ 

,~ 

WATf~ IIOSE -, 
M' ,= 

Here I.e II IllY' .uIe. 10 g,l),CMf . t .. l ed: Sit down with ~our femlly and com. lip wl lh Ill". molt . 

1. Tllf" lighls off wile" l(t~ vin\l II roOm. •• 
2. Tu ... 011 apf)~a"ces a r.o electronics when t nc~ ilre nOI in [J U' . s. 
3. Nev .. Ie~'"I! ti le W~ler n"'fling wh ile brushing)'OUr leeth. 6. 

SEND US YOUR KU is sponsonng a COrlles.t Se<>d U'S yo ..... .,twori< ,howill9 ~t how )'OU worIc IQ help the 

ARTI 
eflWonmenl Or SolW! energy. Yourde!Jg ... could be selected 10< use in on. ofth. COmpany'5 many 

comml.lflity IeslN'" sponsonhips. weh u the St. J omet Al l Fair ...... lch is hold the ~",l .... ee~end 01 
October in louiSYilI(t. fof mOte inlo,mootlon on how to enter, visit 1ge-lnLconliconla\. 

Cont"t 
Inlo ...... tion 

lCue"",,,,,,, .. Ser ...... 
Mon<t.y _ F • ....,. 
7 • . m. _ , p.rn. lEu ' .... l ,,""} 
18OQI9&1-0600 

For 1l •• tIhgISpo ..... lmp .... d 
Diall! ! 

2 ........... r_ Ou\~ 
1800} 98 1.Q6OD 

~ .. s.w:. <Anle, 
tAond.oy _ Fridoy 
1 ...... _ iI p.",. 1[ .. ' ..... 1" .... ) 
(859) liIl·1200 '" 4800J l&HSU 

£dO",. 
ChootyI.W",amsOlge·ku.com 

Ir'IoIl ..... Web.~.: 

"""".I9O'.Itu .• """ 

wlolY LET YOUR ENERGY MONEY 
GO DOWN TIolE DRAIN? 

Did you kroow Ihal ""'en )'OU wasle Wiler you are .Iso waning 0tI1'fSY11\(:a>rtHng to 

the us. EnvirC>Mlental Protection Agent~ (EPA,), U.S. W31C1 ' '''limen! faditiel (they 

dc¥! your waler belOff! i, ComcI into yoo..- home) V$<II about 56 billion kikwlilu,oo.".s 

(kWh) pery.ear. That's eoough eloctrlcity 10 p<WJICI mOte ,Jw, 5 milliof1 homes {Of ~n 

entire year. Thai's. tot of I!'nl!l9)' todeanoor water; don't ltu II go down Ihe drain. 

nlln9l' In YlIurhol'll. 'OIJld be ",,"ling WilIer wlr""", you_n 

ktt<)W/ng II. T,y thliller.v"y will, your parenll \0 find 0'" of 
rh.,,'nu~ waler wa,te, •. 

A Il!a~ tolloll. e .. sy to OVCllook. To check fOl leah. add food 
00I0.111{I \0 your tollel lank \0 really brighten the wall!<. Aflel 30 

mirlule,.I00~ to let! if 1ItI)' of the dye t.;u Iltaked Into Ihe b<w.r!. 
tfil hn, yOAJ h_ a leaky toilet and .>eed to get it Ii(cd. 

"I SPY" 
wA9TER9. 
Catch your fMTllly in some bad energy-wailing 

h.bils with the Eneogy W.,,'e ,Ia,1 

I-\(!oe'l. how itworb, When you sn someone wa~ing 

I!fICroy. call 1\ oull The onc'9V .... asle. must t~ place II 
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WATER WASTERS 
wORD gEARC~ 
, , , • , 0 C A , T 

S H 0 W E • H E A 0 

N , G , A , , N , F 

• , , 0 W , , , E S , , S , C G 0 " 
, A 

" E A H N • , 0 , N 

C , , E , H 0 N 0 

F C , , 0 , , 0 w 

0 , E F A " C E , S , E A • W " , • F , A G A H 0 A , E , , T C • A C , " , 

S , 
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" S 

T 

0 

, 
E 

T 

U 

nickel, dirne. (fl''''w (Of wftalcver your family ag.eeson) 
'"""'~ """ l RIOU 

"'to the El\eIgyW,utl! Jat. At Ih" end of thl! monlh, rAlJC€lS """~ ,~ 

,~, WA'flUlOSI' -, 
~" ~, ,= ~tever Is In the Ia' goe~ lOward paying your l;}ffilly's 

energy bill. This wlI'j. 1IVery<:l1W! in your home can be 

ac;co\llliable for his/her own ""etm' .. ,lions. ("1 

Her. I ••• f ..... ,ule, to get ylMl It¥ted: 

t. rtl'" lights off wh(", 'e;,ving a mom. 

Sit doWl1 wIth yGll' lao:nIIy WId com. Uf> will. thru mora 

•• 
2. Turn of( i>pf)~a!1c.s RrlO .. kK.lfOnics when \llCy are no\ in use. s. 
3. N""e1 leA"!! \118 WJle< rur"';ng ....+.11 .. brushing)'OO. leeth. 6. 

SEND US YOUR KU is spoosoong II conieS! . Send IISYOIII atlwolk showing~, howyoo work to help the 

environment d. sa"l! _tgy Your design could be selec:!Cd 10< use in one of the comp"nYs many 
communily leswal $pon~. wd> IJ the St. James Art Fair whleh Is hald the firs!. """ee~end 01 
October in t..ou/sYiIle. fof _Infofmlliion on how to enlOl', .os;I 1ge4tL(t11'1v<;OIIlnL ARTl 

ContKt 
Inform.non 

IW C .... _ SetvIce 

Mo.tdoy - f • .w,. 
7 . .... _1 p.rn.!E • ., .. n 1.".,) 
(8IQ 911.0600 

Yoo H,..,;"gISpnd •. Impaor.d 
0..1111 

l+~r-o..uv

I80OI 98 1-0600 

lIionInou s.","-c.m., 
tAondoy _ F.ldq 
1 ...... _ 6 P. .... 1E .. 1CM l ome) 
(859) 361-' 200 ... (800) 383-5512 

Edioor 
o-yI.W,Ho.~.ku.""", 

\!bII ... Web.U., 
w<""'ge-ku.."", 

w~y LET YOUR ENERGY MONEY 
GO DOWN T~E DRAIN? 

Did you krlOW rhl ' when you wa lle _te. you are "I!.Ow,mlng energy1 Ac:a>rding (() 
the us. EnwC,,",lIenlal Prote<tic)nAgen<y {EPAl. u.s. W,'I01 ' fUlmen! fiICi!j!les {they 
de.,.., yoor wate< belom il (_Inloyour home) I)Yt Dbout 56 billion kilowatt-hours 

(kWh) pc!f )'Ca<. That:S enough IIloctrkity 10 p<)WI!' mO'1I1hlW'1 5 mllion horll".I.,.. om 
enllm year. Thai's it to1 01 on~9Y to cleM OUt' water; dCII'" Jal ll go down Ihe drain. 

TllrngJ I" )0'01'''_ cOIJld h W/lJlfng Witlet wllhoiJr)'OI> .... m 
kllOWfnglr. T.y ,IolJ .clivi,), .. 1Ii1 )'rw. pil"lnlf 10 r",d orM of 

dllt"J~IoII~JI w~I.' W .. II~"" 

A I .... ky wUetls ".sy to ovl!floolc. To check fOl leak" add food 
ooIoIlrl{J \0 your ' oilel I&nk \0 '!!<lIly brighten the wall!<. Afle. 30 
miIlull!$,look 10 Illfl if..,y ollhe dye ha!. 1""ked In\o 1m. boYn. 
Ifir has, you hllVoll .. leaky tailol and !\(!oo to gel it r.~ed 

"I SPY" 
wA9TER9. 
c.tch your flOlly in some bad 1If1e<gy"W;).I~ 
habits will> the En"'9Y w,.,,'e ,Ja,1 

l-len:" how It worb: When you sea someone wa,IIng 
I!fM!lfJY, call it wtllho IlfW'9V .... lISte. must then place a 
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WRTER WRSTERS 
wORD gEARC~ 
, , , , , 0 C • , 
5 H 0 W E , H E A 

N P G , A , K N T 

K T " 0 W P P E , , 5 C G 0 " 
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" [ • H N , , 0 , 
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" 
"k;~ul. dime, q,,;>IIIl' (or wf.;Jlcvet your familv iI9'eeson) '".>, .. ~ ~ l lIIOlll: 
IroIO the [ l\I!'Igy Wasle Jat. At the end 01 the month, r~UCE'S Sffl.'1ICU' ,~ 

.~, WATftll . tO$li ~ 

" PES - ,~ 

.... ~t_ 1s In the ja . goes lOward paying yourlamlly's 

Il!IeI'9Y bill . 11';. Wily, lIVeryofle in yOll' home can be 

fIoCC.OIJIlU.bie for hb/her <>wn energy .,00n5. ("} 

Hii'D .... few ,\.lie, to get yOlJ ".,..d: SIt da_ with yOlK fl<Tllly .. d o:cln" "PWI1" live. rno ... 

1. rtlm I'ght. o ff wi"," IONIvin9 ~ l'(Iom. 

2. Tum 0 1' IIpp Ual"Oal' ~rKlllleclronlc!i wilen I IIC}' lire IICll ln I1IB. 

l . Nlll'lef 1e~"I! Iha 1'1,1'.< tu'lIl(1'Ig \0111111 brushing yoor leerh. 

•• 
s. 
6. 

SEND US YOUR 

ARTl 
KU is sponsonng it conies.!. Sand U'5 yo~ IIt1W01k ~'9 UI how you wor\c 10 help tile 
environment Ot saW! """rgy. YourdMIgn could be se!ec:!ed 10< u.e In one old,,, cornpany'. many 
commllf1i1y ieswiil SfXl"~ ... weh as II.e SI. JItmf!. Al l Fair \Oo4IIc:h It haid the fif'lt weelcend of 
October in louisYiIle. fof mOIl! Info ...... tIon on how to enlor. 1Mit 1ge..ln .. w,n/conImL 

Contact 
Inlorm.lion 

ICU c .......... s..w. 
~_ F,doy 

7 ._", - 'fU".CEUIeo" ,...." 
(8(Q 911 ·0600 

F", U • .,IngISpH<"'Impair.d 
0...111 1 

u'*-r- o..uv-
18(0) 9II 1.Q6OD 

IIlI1IMIl s. .... CAnI., 
tAordoy _ F,odoy 
) .. ",- - 6 p .... IE ... cm l ,me) 
1659) )6)-' 200 ... 1800) l8J.-5512 

...... 
o-yt W ... ,.~·Itu.c ..... 

YbII our Web,It., 
w.:mtge.k ......... 
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SCHOOL YOUR ENERGY U9E . 
Great tiling, are happening in the lI.m(!.ican RCHI Cto$, in their 1. Do an I!f""9Y aLodiI o f your 
schools around the country. Pi!lowcue ProJe<:llhallud>e1 Khool. Walle around •• Id seo 

School o!focials, l;,culty aoo yo""'!) (.hild,,,,n tho importance how "'""9~ (an be~. 
s tudenls are 811 laking 3n in\<lr. 01 being pf~p.,..ed (It""'g 2. HiMI BI sludent. l ign" 

cst in I c~rn;"9I1bo ... t Cr>efgy. omc'9cnciOI. Wo also Mlpport "DOO"fllhOl'l of Energy 
ThaI'. /!>cciting to us a \ ODP, lh" N(lwJpllpcn in EduclItTon Indepeodcmc:e,"" promIse 

lind that's why we',., doing Olll pr09""" tha \ pvlsloe.1 loews- \0 conserve "rlC<9Y 

parI 10 help you learn about papers in Khools throughout "nd help \ .... """"onm",,' 

ene'gy. We've partnered with 0l.Il' $CIVic .. "ea. While leaf~ing 3. Ma~1I eoergy savlfo9' posters 

the National Energy Edoution about energy 1,lmporMnl. so Is \0 flIJllip alOOnd the building. 

Devclopmoot (NEED) impfOYing (me<9Y (Qn, ... "pl ion . •• INnte a letler to your local 
Projoect \0 p<O\'ide Suppor1 10 S1IOI100 EncrgyClub al YOll< newsp;ipe!' aboul wlta l ~ 
educ.Jto .. and joined lorc .. ~ with Ichool and try the$e lIC1 ivitiM. club II doing 

t I 'I' I It 
" 

I'J L L r 
HOW DOES YOUR HOME HEA9URE Ur'1 

I I 1 I 
B 

I I I 
USE YOUR 

wORD POwER. 

W~nt 10 Ie<! how YOll<' ene.gy usol compa<es 
10 Ollie,,' lW"Ound 1he cOlm,,)'7 Grab your 
paronts..,d go online to enorgy~tar.gov 

and USll too ENERGY STAR~ Homo Energy 
Yardstick. Answer . lcl'l q<JestiO<1I and gol 

you, leore along with recommenJ" tiom on 
how to Im~rolle )'Our erlO'gy uso at home. 

Thon co,npll<C with YOlK Iriends and lee who's 
wir1rling In too energy SMng g.lme. 

Hydroeloc;uic ___ comes lrom 100 energy 01 
falling wale<. 
Eneo-gy from the occ!""''! tides is (;oiled __ power. 
Eneo-gyo(!fficient light bulb. U$e _ _ ene'9)' thoo 
regular light b""~. 
Mot.t 01 the OI1etgy used around the woold 
comers from ____ • 

lhe th ings we use need ___ 10 wook . 

WI"'t Is somelhlng we ColJ> do, other IhoIllconserve 
eootgy. /1,.1 wm lM!tp SItve OUI""enWo'lfl"",I? 
(t./nlCl....tWe 11M roIoted boIIeJ to Itnd It.. ." .......... J 

~ = 
•• Soma common foull fuols are _, ooaland natlll"al gas. 
2. ____ energy is MlH"gy tlW!! nalOOl <:.1n Jlfovide 

39111n lind 39'''' . 
3 Solar power Is el"lCrgy ItOm II", _. 

•• fIlII"ning __ Is the rflCM.l common w;ry electricity is 
mIIde In the U.S. 

•• Turning off lhe lights Is .. w"'! 10 ___ or !Ia .... -m' . 
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SCHOOL YOUR ENERGY U9E. 

[' 

I' J J l 

I I 

Great thing. are happening In 

~ll00!S ""oor>d the coUIl'ry. 
School oWcials, l;,cuhy Boo 
$tudcnt. lI,e BII taking 3n ifl\<l •• 

est I" ICJm;"gllbout c<>e<gy. 
Tha t'. ",..:11;"9 10 U5 at ODP, 

lind 111111" why we',., doing our 
parI to help you lea .... "boo! 
ene'9)I. We'l/f! pa'(J1/1.ed ""';Ih 

tho National Energy Eclucation 

DevelopmCl11 (NEED) 
Project 10 provide Suppor1 10 

educ.lton and joined forces .. Ath 

r n 
I 1 

the I\m(!rlcan Rod Cto$, In 'hnk 1, 

PilloWCiSO ProJCKI lhM lNC1>CI1 

young children 1ho Impo<UorlCfI 

01 bo=i"£l prcptlloo d"'ing 2. 
orTIC'gencicl. Wo Dlso "'PIIOI\ 
thl! NcwspDp" ... ln &1"':1111011 
progr1lrn th81 puts 1oc.1 news-
pa~tS in KhQo.IS thmugl10ut 
0Ui' service .,ct;!, While learning 3. 

I'bout energy It ImpOIUI,H, 10 Is 

mlpfOVing energy COfl • ...,>pIlon. ~ . 

SIMI,," EncrgyCkh 81 yo .... 

school and tty the1ellctivltlM. 

I 1'1 

Do all """'9Y a..dil o l your 
1ChooI. W;ol~ around •• \lIsee 

how """rgy call be conserved. 

Haw 8R . tutlents 1<9" II 
"Doo"' JIIOn of energy 
I,.,depender"",o: /I prormloe 
to conserve Crle<9Y 

.Id h.olp, .... ","wonmllfll 

MI~e energy savlngt posllllfl 
10,..1 up arol..,.d!he bu.khlg, 

INrlIe a IeUlll lo youdoal 
MWlfNlper about wlMt .,..,.. 
dub lsdolng 

"I 

HOW DOES YOUR HOME HEA9URE Ur'1 
l:] 

I I [ 
USE YOUR 

wORD POwER. 

W~nllO l<I!e how yo ..... Or\efgy use ,ompaJes 
10 Othell' atO""d Ihe co,mlt}'? Gr~b your 
p~f(!nt' ~nd go <>fIllne to (!nllr~tar.gov 

Mid II'Ie Ihe ENERGY STAR~ Home Ellergy 
Ya'tl1llck. AASWPfll lcw (l\JCStionl aod gill 

you, $Corll ale"'9 wllh rocommeml"tlom OIl 

how 10 ImflfOlICI your 1I11O'9Y use al home. 
Theil camp.ne with your 1,lond. and see who's 

WU1rling In Ihe energy tailing game. 

Hydroelec:ul, ___ COltlE$ from ,he ene'9Y of 
falling w.le<. 
Energy /rom the oc:..ar>'s t.des i. Q/lec! __ power. 
E.nt!<gy-elfldenll'ghl bulbs use __ ene'9)' \lIar> 
,oguLw ~Jh l bulbs.. 
Mo$t of the energy used around the """lei 
comctlitom ____ • 

The Ihlngswe UII! .-.d ___ 10 WOfk. 

Wh.t Is something IWI (;on do, other thai. (0/150_ 
~net9Y- ,1,8' win help """" DlKelwiron",,,nt? 
jth.w.mbie ,lie coIoted boxu 10 (;nd tho .. ...-J 

~ = 
1. Some commOtl f""llluclt lIe _, coal lind Mlurll ga$. 
2. ____ _ '!]y il ",,,,rl1)' t .... , Mture can p<O'VIde 

again 100 !gWl, 
l Sol ... power Is -1"9l' from dill _, 

• f\ufIllng __ Is the most common w;ry eIoclrioClty Is 
mAde In !he U.s. 

5 Tl. n\ng off ,t.. li9h's Is • way If) ___ or Q .... energy. 
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SCHOOL YOUR ENERGY U9E. 
Q,eal lhiflg. _ happening In the I\rN:!rlcan Red C-. In tl\(!lr 1. Do.n MMgf audit ol your 
J.Chools ",oond the country. P,IIOWClIIIt Proll1<t Ihat \e..cI>CI1 KhooI W;,l~ .rouncJ • • 11.1_ 

• School olfocials, flOCi dly and yaur19 children tho Impo<tar.ee how '''''''91' o n ba conse<Ve<I. 
~tudcnts "'" iU taking an inter. of bei"{l p"lpil<~ during 2. ~IIIVO d i ludentl l1g" II 
CI t In ICJ rni<lgllbo" , ef1.C'g)'. ome.gend e • . Wo also Wppo<l ~Duda.allol\ o f energy 

Thai'. c~citir'g 10 U5 a t ODP, Ih" Now'P"I>lI"s in Edutntlon '",il!penliltlKO," /I P(Qr'r\,se 

and If", t 's why we"e d oing Olll prog'1lln thai put. loQlnews- to ((lrKefV(! I!r>efgy 

pari 10 help YO" learn aboot pap.m In .dlOOl, thrc.ugl1oul .nd he lp I .... "n.wonm.nl 

energy. We've p"'lJ1 ared with 0Uf M!Nlte .ru. While IlIamlng 3. Ma~" energy IlIY1ngt pot\.el'S 

tho National en,,'gy Education !\bout on0l9)1& ImporUrH,1oO II 10 put up itfOIJ,od the bu.1dong 
Developmlll1! (NEED) 1mp/O'Nlg _gy (Q(I1""'>p4ion. ,. Wflle .lellor \0 yo~6oa1 

Pro;ect to provide wppol1 10 SIMI MI Enorgy CIIA,., your -.paper about., your 
......... 10'"' artd joined fan:m wilh school and try the$o!! . tlMllos. (lub~doIng 

,I ~ "I 

I' JJ I r n HOW DOES YOUR HOME HEA9URE Ur? 

I' 1 I I I 

I 1 1 
USE YOUR 

wORD POwER. 
en Hyd.ooleo;ll"t ___ (0I!le$ from lhe eoo'9)I of B 2 falling wale<. 
_ EnMgy wom the OCC!1W\5 t,des IS alled __ po_r. 

l , En«gy-oft>dtlnt 119ht bulbs L>5e _ _ '9)' til..., 
.egu'-Iit-l,1 bulbs.. 

4 MoJt of Ike energy used around tile WOIld 
comos 110m __ ~ 

5. lhelhlngswel,l$O.nead ___ ~_'-

Whill It something 1'111 , .. n do, olher IhoI" ConsetWl 
ClI'IOtgy. 110.1 win llelp savo auf enWonmcnl? 
(/JI~m" I~cololed bons to rtnd IM_.J 

~ I . 
e; 2 . 
= 

3 

• 
s. 

~ 
W~nl lO _ how 1'0"" erlef9'J 1.1$0 compa<e. 

\0 others' aro,,"d ~ IC coonl,.,.1 G,~b 'JO'." 
patBtllS and go online lo_gy.,ar.g<W 

and UiIIlhe ENERGY STA~ Horne Ellcrgy 
Yardulck. AnswlIf a le w (t<JOllion l and g e l 

your feme ~ loncJ ",I lh rncoInmcnd;"lom on 
!low 10 Impro\IQ you. ClIlO'!IY IJSO at home. 

Then eomp;Illt wllh '{Our frlond. and s!e who's 
wif1nlt'9 .., the ClilOrg)I Ia ... ng game. 

Some common lOI1JI rum i re! --' oolll.nd ",,'ural9l's. 
_-,-_~_rn~ II Cflll<UY' Ihln rIlIl,,"" CoIn p ovide 
again and ag*, 
Sot.rfXM'8l' 1s_f91 from l loe -, 
""',"" __ 11 ..... ,nosl commorl w..y eIoclrico ty Is 
made In the u.s 
lu.nlngoff the Ii{Jh'S II .-,.10 ___ ... ta .... energy. 

[ II II II 11 II II J 
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Wl-lY LET YOUR ENERGY MONEY 
GO DOWN TI-IE DRAIN'1 

Did vou )",,,,w that when you waste water you ate al~ wasting energy? According to 

the U.S. EIl>'ironmenta l PrOIe<:tion Agel\(;Y (EPA). U.s. wat('f treatment f<>emlie! (they 

clean yoorw~ter be/ora it comes inlO )'Our home) use about S6 bi llion ~ i lowal!-hours 

(kWh) p"'year. That's enough ele<;lr ;dty to f>O"<ef more than 5 million homes For an 
entire year. That's a 10\ of enefgy to clean OUr wate,; don', let it go down the dr;lin, 

Things In)'Out helm<! could b. WDJr'fl9 water wirooy\ you eWIn 

Jrnowi"9lt. Try thl. -.:tMly wi'" roo' p ...... nt. 10 lind 0"'" of 
these .nlta~y wate, W8$1efl , 

A leaky toilet is easy to ovcrloolc. To chock rCor leaks, add food 
00100'ill9 10 YO'" toilet '""k to really brighten the wale<. After 30 
minutes, look to 1M if any of the ~o has leaked ;"\0 tile 00-...1. 
If il has, roo haW! a Ifoaky toilet and need to get it fixed. 

"I SPY" ENERGY 
wA9TER9. ~ -. Catch your fan' ity In lOme bad er,ergy-w~sting 

habils with Ihe Enrugy Waste J",! 
• • 

0 A 

U 0 

F W 

" A 

F , 
, , , , 
D ~ 

F 0 , , , , , 
" 

WATER WASTERS 
wORD 9EARC~ 
, F , l 0 C A , , , 

" 0 W , , , , A D 

" F G e A , N , e , , , 0 W F F , S 

l , , C G 0 " 
, A 

" 
, A , 

" 
, l 0 , " , C , l , , , 0 N D 

F , C , , 0 l l 0 W 

0 , e A " C , , , 
, A , W " S , F , A , G A , D A l , 

F , , C , A C , 
" 

, 

, 
l 

A 

U , , 
0 

l , 
, 
" 

Here~ how it works.: 'NI1en you see someone wasllng 
onefgy, ca ll it out! The energy waster must then place a 
r1kkel, dime, quarter (or wnaleveryour fMlily agrees on) 

;" to the EnergyWaste Jar. At the end of IhI! month, 

whal¢W!' is in the jar goes toward paying your family's 

energy hill. This way, eve,),,,,,,, in YOIII" home <;an be 

accou ntable lor hislher OWn eflCrgy actio"" 

S~OWI'-...o ~ I~IC~LE 

FAUCETS SfRI N~LeR ,~ 

TOILET .... AT£M BOSE ""~, m, ~ ,~ 

n 
Here .r. _ fe .... ruleo to get you lIe.ted: SII do"," with ~OUf femlly end come up with three mote. 

1. T"", lightsofl whe" lealling a room. • 
2. r"'-II off appliances and el&l.ooics wherl Ihey are nol l" use. s. 
3. Never leltlle lhe water rurH'ing while bfU.hing your teeth. ,. 

SEnD US YOUR 

ARTI 
ODP is sponsoring a conl CSI. Send us your artlyo,k sh.owi ,'9 US how you work ~o help the 
e"vironment or save cocr9Y. YOllfdesign could ba se"" c~ed for uS!! I" 000 01 the con-r ally's m ..... y 
community fe.tivallopOllsoMips, 5\ld, as the St. James Art Fair ,..!lieh is he ld Ihe fi,,~ weekend o f 

O~~ober in Louisv ille. For more information or' how \0 enler, visl~ 1ge·k ... comloon~e!l . 

Contac t 
Information 

OOPCuOIorne, Seovl,. 
Motld~y _ Frid. y 
7 UTI. - I p.m. (E.,[crn Tome) 
(SOO) 981.()600 

For H""lnglSj>.e<h.lmp.~"d 
Oi.111I 

24·H ..... P_,O"'09'" 
(800) 981.()600 

C ... IO""'. S . . ... I'. Walk·I"C."I." 
lC«1 Po.k fl""""" \#oJ 
No'lo~, VA 24273 

311 W. Mcrgo" Ave. 
Peflflingl<l<1 Go.p, VA 24211 

1IY,I"eo. Se.vIc. Co"l .. 
Mondoy-f"'hy 
7 ' .rn. _ {} p.rn. IE"l"m T.....,) 
(8S9) 36 7·1200 Of (&:01383·5582 

Ednor 
Cheryl.W;t~om.O lgc·ku_com 

Vfllt.,.,. w..bJl~o : 

\YoWJ_!ge·ku.""m 

Wl-lY LET YOUR ENERGY MONEY 
GO DOWN TI-IE DRAIN'1 

Did you know lhal when you ",,,,te watm you at<~ al$(l wa,ling eoo.gy? According to 

too U.S. E"virorvnental P'OIe<:lioo> Ager.<:y !EPAI. U.s. WM('f treatment f..olit i." (they 
clean yourw~ter bela ... it comes into your home) usc about S6 bi llion kllowau-lIours 
(kWh) parycar. Thai', enovgh ele<:lr jdlyto powe. more than 5 million home. for Ml 

enlire year. That's a 101 of enetg y \0 cle"" Our wate.; dOll'! le\l\ go down the dr~in. 

1hlngsln yout h<)llle- ''''''ei b. wilIrmy water without YOU_II 

~nowi"9I!. Try Iht. -.:rMIy wilh )'OIIrpannl. 10 lind 0"" of 

these sne.t"rwMe, w,uterl. 

"'leaky tollet i. casy \0 overlook To check fa< lea~. , add food 
colO>'ing 10 Y0l)< loilet t""k \0 really brighten the wale<. After 30 

minute •• I00~ 10 sea if any 01 the dyo has leaked i"to 11M! ba.vI. 
If it has, you h1><te "leaky loilet and nced to gilt it fixed. 

"I SPY" ENERGY 
wA9TER9. ~ -. Catch )'Ol." f~n1 l1y In .ome t...d er,ergy-w~.ting 

habits wi,h Ihe e"",gy Waste Jarl , . 
0 A 

U 0 

F W , A 

F , , , 
, , 
D H 

F 0 , , 
" 

, , U 

WATER WASTERS 
wORD 9EARCI-I 
, F , l 0 C A , , 
, 

" 0 W , , H , A D 

N F G F A , N , F , , , 0 W F I F , , 
l I , I C G 0 U , A 

U , A " N , l 0 , N 

I C , l , , H 0 N D 

F , C , , 0 l l 0 W 

0 l , F A U C , , , 
I , A , W U S , F , A I G A " D A l , 
F , , C , A C , U , 

, 
l 

A 

U , , 
0 

l , 
, 
U 

Here 's how it works: W\1,,,, you we !lOI1>E!O"," wa.t~\9 

CI1efgy, call It Olft! Tho energy WiSler must then pWco a 

rli<;kc!, dime, qU",,"et (or whatever you, family agrees "n) 

;"\0 the EnergyWasto Jar. Al lh .. end 01 the momh, 

wha'<wc' is in the jar goes toward payir'9 your fami ly's 

energy hill. l his """Y, """'yooIII III your ho",,, can be 
ilCcOIJnlabie lor h'$/I,e. ,w..., CJ>C'9~ aClion" 

SI10WEA>1£AO ~ T~IC~lE 

FAUCru 5PRI ~~leR ,~ 

100lH WATUHOSE ""~, 
,~, - ,~ 

n 
H.,,, ....... lew rul", to 9<11 you Sterled: Sit down wilh ~OIJI f.mll~ ~nd Comlll up .... ith th,ee more. 

1. r",,, lights off ",h"" lealling a room. • 
2. rUl" off applii>/1ces and el&t<ooics when they Or'(! 001 In usc. ,. 
3. Never leai/O tho wator rurming while bru.hing your teeth . ,. 

SEND US YOUR 

ART! 
COP is spoosoring a contCSI. Send us your ar\\.,oork ,howil'9ltS how you work to help the 
e,wiroMlOlnt or !.lite energy. YOll( design «><lId be sek cted for use in 000 of the comp any'!. milfly 

community le"'ival "POrlsoMipS, 5Ud, as the 51. James Art Fair ,'<lllch is he ld the Am weekend of 

October in Louisville, for mnre Information 0/1 howt'" cnter, visit 1ge-ku,tomfoontest 

Contact 
I"fo.matlo" 

OOPCu",,,,,,,,, S.M,. 
Mond.y _ Frid. y 
7 '.,n. - J p.rn. IE. ,\c", r....,) 
(SOO) 981-lJ6OO 

For Hu,lnglSr_ech,lm,,"k.d 
Oi.1711 

24·H"", P_rO<l1'!I" 
(SOO) 981-C<!OO 

C ... IO"'. ' iet"I~.Wbll:.I~C."I." 
1000 Pork ,,""""" I#J 
No'lo~, VA 24273 

Jt7 W. Mc'90" Av~_ 

Pcmllngto<1 Gop, VA2421} 

8<J.lnet-S So,,,,,=- C.nt,., 
Mond.y-f'khy 
7 '.m. _ 6 p,m. (E1<1~m TIon.» 
(85'1) 3f,7·17.00 0/ {BOO) 383·5582 

Editor 
Chcryl.wil"m.olge·ku,com 

V-..... OIl, We,..I,. : 
WoWJ.Ige·ku.tom 

Wl-lY LET YOUR ENERGY MONEY 
GO DOWN TI-IE DRAIN'1 

Did you know thai when you """Ie watm you af{~ also wa,ting ene rgy? According to 

the U.S. E","roonl('nlal P'OIe<:lioo> Ager.c;y !EPAI. U.s. WM('f treatment f<>cilit ics (they 
clean yoorwJter bel" ... it comes into yout home) usc about S6 billion kllowau-lIours 
(kWh) pcrycar. Tha[', enough ele<;I,;dty to powe. mo re than 5 million homes for Ml 

enlire year. Thai's a lot of energy \0 clean Our wate.; dOll'\ lei 11 go down the clr~in. 

1hlngsln your home cOlilcI b. "'''''''''9 waler wiloour YOU_II 

~nowi"9lr. T'Y tht. -.:tMly wilh yoor pannl. 10 lind ...... 01 
rhese 5f1ea/oy w~te, ~Jte(1. 

"'leaky tolle! is casy 10 overlook To check fa< lea~s, add food 
col0>'11I9 10 Y0l)< toilet t""k to really brighten the wale<. Nter 30 
minute •• I00~ 10 sea if any of Ihe dyo has leaked ,,,to 11M! bmvl. 
If it has, you h1><te a leaky toilet and need to get it fixed. 

"I SPY" ENERGY 
wA9TER9. ~ -. Catch you. f~n1 l1y In .ome I.md er,ergy-w~.ting 

habits wi,h "m e"",gy Waste Jar! , . 
0 A 

U 0 

F W , A 

F , , , 
, , 
D H 

F 0 , , 
" 

, , U 

WATEA WASTERS 
wORD 9EARCII 
, F , l 0 C A , , 
, 

" 0 W , , H , A D 

N F G F A , N , F , , , 0 W F I F , , 
l I , I C G 0 U , A 

U , A " N , l 0 K N 

C , l , , H 0 N D 

F , C , , 0 l l 0 W 

0 l , F A U C , , , 
I , A , W U , , F , A I G A " D A l , 
F , , C , A C , U , 

, 
l 

A 

U , , 
0 

l , 
, 
U 

Here's how It works: WI1"n you we !lOI1>E!O"," wa.t~\9 

Mef9Y. call It Olft! Tho energy waSler must then pWco a 

rli<;kc!, dime, (,"artel (or whatever you, family agrl!'fls "n) 

;"\0 Ihe EnergyWasto Jar. Al lh .. e nd 01 the momh, 

",hal<wc' is in the jar go'" toward payir'9 your fami ly'. 

energy hill. lhis """Y, eve'YOfle III your ho",,, can be 

ilCcOIJnlabie lor hi$/l,,,. ,w..., cr>C'9Y actio"" 

~~- ~ l~IC~LE 

FAUCru 5P~ I ~~leR ,~ 

100lH WATUIfO\E ""~, 
,~, - ,~ 

n 
H •• " . '"'' I"w fill", to!J(l1 you Sterled: Sit down will. ~OIJI f.mlly and com<! up .... ith three more. 

1. r .... " lights off ",hen Icalling a room. • 
2. TlJoIn olf applii>l1ces and eleWooics when they aro nol ln usc. ,. 
3. NEII<!t leai/O tho wator nJrming while bru.hi'>9 your tooth. ,. 

SEND US YOUR 

ART! 
QOP is spoosoring a contCSI. Send us your ar\\YOlk ,howh'9ltS how you work to help the 

enyiroMlent or !.lite enm9Y. YOllfdesign «><lId be 5ek cted for use in 000 of tOO company'!.milfly 

community fe!olival "POIlsoMipS, 5Ud, as the 51. James Art Fair ,'<llll:h is he ld the Am weekend of 
Octooor in Louisville. F", more Information on how to enter; visit 1ge-ku.comlOOfllesl 

Cont~ct 
Informal Ion 

OOPCUOl""''', Sewl,. 
Mond.y _ Frid. y 
7 '.,n. - J p.rn. tE",I~'" rome) 
(SOO) 981-lJ6OO 

FOt 1' ... ,lnglSr .. ech·lm,,"kcd 
Oi.1 711 

24·H ..... PowerO<l1.!lH 
(800) 98t-C.!OO 

C ... ,om. , w"l~a Wall:.l~ Cafll." 
lIXlO Pork A""""" r-tW 
Nwlo~. VA 24273 

317 W. Mcrgo" Av~_ 

Pcmlingto<1 Gop, VA2421} 

8Y,'net-S Sa,,,,,=- Ce"'", 
Mond.y_f"d.y 
7 ' .m. _ 6 p.m. (EO<I~m TIono» 
(85'1) 3f,7·12OO 0/ {SOOI 383·5582 

Editor 
Chcryl.w;t"moOlge·ku.com 

V-..... OIl, WelKlte : 
WoWJ.1ge.I<;u.r;om 
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red(l)e 

INYOICE 
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~TTNI CHERYL WILLIAMS 
INVOI CE tiD , LG'E /\NO III} SERVICES CO¥.PANY 

COUTMCT IJO , I 53309 
PO OOX 32010 
IAII}I SYILLt: II'{ 4023:.1 RECtlvt:O 

JOB LGE·OllO 
I"&BRUARY 2012 Nf..'WSLtTTBR 

1IGi:IICY CREATIVE SE RYICE, 
C~TRACT I SJJO' 

fEB 211011 

ACC(\I I~IT~ P6V6RII= 

INCLUDES WRITING, RESEARCH, ART OIR~ION, 

PIlOOl.lC'1'lOtl, PPAIECT S UPEIlVISIOII AIIO PlioroSI 
lLLUSTRM'ION, 

PRINTltIG-
FEBRUARY KEWSLETTER_ 

420,000 LG'E 
5'20,000 IIU 
)$,000 ODP 

",', "" . 
I-v 'j i:JF0~ 

N Ir-JH~ 

TERIIS, N~ AHOUNT DUE UPON Rl':CIIPT 

FINI'I.L 811,LlI'G 

~ 
~I,2012 

CUM RENT 
8lLLING 

3,371 , 0 0 I 

17 ,070, 00 

20,44 l.00 

$20,441.00 

'\," "J'. 

0)1 WESI H.~J. SI.HJ LOU1SYJU f. Ull fOCJ'( ~OZ02.1nl SOl.SB~ .)403 fAI ~01.SS2 .Z041 (rd7e.co.'!! 

red<D e 

"'" 
I IIV 01C I! SPo 

A'M'N, CHERYL WILLIAHS 
LGI.l': ANI) KU SI': RIIICI':S COY-PANY 
COU'l'AAC'T tlO. , 5)309 

JIIVOI CB 110. 

RECt'1\h:0 
~ 
~1,2012 

II!) OOX 310 I 0 
I.oU I SVILLE 1'IY 40232 

FEB 27 1011 

JOB LGI!:_OllO 
l"r:mtUIIRJ 2012 II I:WSL C'M'SR 

ACC(\I I~IT~ PAVARII= 

IICEIICJ CRBA'rlVC GBRVICE, 

lIlCLUD£S lOUTI NG, RES EAIICH, ART orRBC'I'IOll, 
'ROOUCTI~, PROJtCf SVP r:RYtSl~ ~ .80TOSI 
ILLUSTRI\TIO:f. 

PIUIITIHO-

420,000 ~c 

510,000 KU 
35,000 00. 

P<>-<-6 ~,/I >-

.\: •. ~. :. ~..l, ..-:. 

!.-U I ;..J Fu~ 

I r-JI"-d ?rh. 

TERns. Nrl' AMOlIII'1' OUIl UPON RBCIIPT 

fIliAl. 8l1.LING 

CVIUU!!lT 
BJ.LL UtC 

3,311. 0 0 ' 

1'1,010.00 

20,44 1.00 

UO,UI.OO 

." 
6)1 wm MAl _ ~llItll lO~ISVIU I. lfllHKIO' 'OlDI.ln' ~oz.~B~ . l401 fU ~OI.~12 .204) rrd7t.(o:ll 

ATTNt CK! IIYL WILLIAMS 
I.QUI ANO IIV 8r.IIYICES COY.PAN'i 
eoUTMC'I' rIO, t 53309 
PO uox 32010 
I ~U I SVJLLr liT 40232 

JOB LGE.OllO 
FMRU".T 2012 H!:If6I.1.-nBR 

AG~CY CRZ"TIV~ BII.VICE. 
COIITIUCT • 53)0' 

red(l)e 

IMVOICIt 

INVOI CE NO. 

RECETvt:O 
fEB Z7 1011 

ACC(1IIMT~ P6V6RII= 

UlCt.UOf:S IllITU'G, aESVJlC8, ART Olu:cTIOit • 
• 1tODUC'1'1Clel. PfIOoJEC'I' SUPEIlVlSIOti NIl) ,.orosl 
lLLUS1'M.tlo:l. 

420,000 LG5£ 
~~O,CI'O IW 
)5 .00000P 

~ 
~~I , 20 12 

CUIIIIZIIT 
all.l.llfC 

3,371.00 I 

11.010.00 

lO,441.ClO 

$20,44 1.00 ......................... 
F""M. BI LLlt.'C 

• • 
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FALL IN LOVE WITH OUR ENERGY EFFICIENCY PRDGRRMS. 
KU~ new iI<1<l improved ene<gy efr>cierlcy prag.ams 

are a greal W7J to 5""'" money and energy. Are)'Oll 
inle~ted? It's ~~ ea~y as ";';\;"9 the fol lowing UR15. 

Eflidc,w;y I'orlloho - F<>< II lul l li.1 and links 10 &11 
"""'9Y efJjcicncy programs offered by KU, go 10 

19f1 ·Iw.c<Hn/sa~ ;"9C""f9Y· 

Home EMfgy Analysis - WOOl to know wha t dlMgOS 
)'OU un .naka in you. home \0 sa\f9 s.orne green7 
Visit 19.·ku ,comI~5i s. 

Demand c:oo-v.t.0I1- Find out 1>0'1'1/ you can save 
dur ing the w".,.,..., months allge·ku .comI<k. 

AIC TMIIK!d Tu ...... up - We'll give)'Our NC a 
check·up bolore)'Ou can say ·summer's comi ng." 
Find out how M Ig(l·1w.com/ac. 

High EfHcle,l(.y llghtlno - Find out wI1y yOlU should 
switch \0 Compact f.loorescenllighl {CHI bvl~ and 
how to IlI le ly d;spow o l ll Hlm when th.ey bum out. 
Vi li\ fgeku .comillghl i'>9 . 

0 .... ' you could b.ln danger of eKperieneing II dr~er fir • . 
• ~ 

ESCRPE TI-IE FUZZ. 
SUPER SAFETY TIP; Kee-p lIf'I eye oUI for warning sign$ 'a. 

! ., 
• 
j 
~ 

:~ 

• • , 
~ 

• 

According 10 lhe N.1l io..a1 Fire Prf!W!ntion Agency, nei!lrly 
18,000 lires SIIrI in laund, y room. eKh yea', and aboul 01>8 

Ihird of lhose Ire a (aSull 01 nnt buildup in d.yc< ducts end 
lintlCfeo<lS, 

Fir(ls uwalty "".1 booellth lhe dryer when the molO, overheal$, 
whic;h is Clused by a lint bu~d·up lhal blocks air flow in d.ye. 
duoc;u. Any Wnl und (N Ih" d.yer will burn and the drall I.om Iho 
d ryer pull l lh"l fi .e up in to Ihe duct, causirlg the ~rc 10 "f>'ead. 

To help pfI'\le'" I"es, inspoci 
your ducis Irequontly and 
remove IIny eJ!OOH hnl 
buildup, .omcwe linl I.orn Ihe 
linl lereon alter each UM.nd 

r 

1 

/ 

" I' 
1. 

, 
~ 
J 

~ , 
rQgularly clean , r, U "oo.",d Ind 0.. 

ur.dor)"OlJ' drylt(, Thille $I~ will no t ooly .educe the risk of l 
fir"", but ",ill8lso make \'00' d ' \'f!r mOre ene.gy efficient, .,. 
drying clothes IDltO' and u,ing leu onergy. ~ 

5 ~ · -, .' °IlJ!eIllJnpoJd !liIS JWp Jno,!; 'ap,!;) II JO puo al/t l i lonln US!.!I J81101! JO dUJfP ell! se!.!IOp '1It!.!IOP .<JP 01 J86uOI pue J1I6uo\ 

NEGLECTED BILL 9EEkiNG ATTENTION. 
Want to kllOW mole abou t yo .... bill? Here 's a brief 
detr:riptlon of some of the 1i 0lC items you'll find: 

Balie SeMel! Chl.rge: A fixed amounl per 
month, which help' deI'~ a po<OOn 01 the 
cost fOf meter~inlen.nce, billing and 
f»ymont processing. 

Energy a ''''ge: Tha base rate of S.06719 per 
kilowatt hour 01 ene<gy )'OU \fSI!. 

Electrie Fue4 Adjustme<ll ; Orarge 01 gedi t based 
OIl nsing Of lalling fue.I C05h. ThiI cN'9"kredil is 
lnaemenlal lo tl>& luel ~ in(iuded in the 
Ene<gy Orarge, Bod il cha"9'ls monllr/y. 

Electrie DSM Charga; CcM!rs Ifre C<KI 01 energy 
efficiency P'OS'~ rns Bod weatheri7alion efforu. 

Envi.onmental Surch.rge; PIfY$ 10< gOYGfrvnent· 
ffiolrtdated poIlutioneontrQlJ; It. ratt (.!In 
ciMnge mo~hly and i!o calculated as a 

percenu.ge of yo..- electric bll, 

Home £nergy Assist.oce Fund: 
A monthly per mete. c .... rge th.t provides 
enl!fgy .ml .... ce 10 customers who meet 
opeciflC income guidal'IWlJ .,d program g ,te •• 

Fo< more inloonation $boul the I,ne iloms on yo"" 
bill, visit lge ~u.com. 

FALL IN LOVE WITH OUR ENERGY EFFICIENCY PROGRAMS. 
leU,!; n"", 1tOd imprwed ene<gy ofrlcienc:y programs 
. re a groal w~ to uve money ~ ono,gy. Are )'O\J 

Ir1I011rmted? It's a~ e"IY 3$ visiting the following URLs. 

(ffodl!,.,c;y Porllol.., - 1'0< a lul l l;s\ ~nd linh to &11 
"""'9Y elfocKmcy programs o/l", .. d by KU, go to 
1ge1w.tom/w.inge""'gy. 

Home ErlIlf9Y M81ysis - W iJ(\\ to know what ChMgOI 
you c&n make in your home \0 S3\f9 IIOmo greon? 
Visit 19 •. ku_comIlIIl~5i s . 

o.mnond c.on-v.llOf\- Find 00\ how)'OlJ c.an I~W! 
during tho wmmer months at Igo·b. comlde. 

Me T~11INId rune-up- Wo' li give your AIC I 
check·up boloro you con say ·'llITImer's coming," 
Fond out how M tgo.lw.comfa.c:. 

High Efilclellc.y lIghllfl<J - Find 001 wt1V you should 
t witch to COmiJict r.ioorescenl Light (CHI bI.Il~ BOO 
how to sa fely djtposo 01 \Ilem when they bum out. 
Vili l lge ku_tOmlllghll,'9. 

~ 

ESCRPE Tf.lE FUZZ. 
o~, you could be In dlngef of experiencing e dryer lire. 

;: 
SUPER SAFETY TIP; Keep In e~ oul for werning signs 

" • , 

• 

According 10 Ihe NatJor.a1 Fire Prevention Agency, nearly 
18.000 fires SI •• II" I .. undry rooms each y<!¥.lInd aboul one 
lhird ol lhose Ire II resull of li"l buildup in dr)'Cf ducts and 
lint ICf08f\J. 

N_ uwi!llly "arl benealh the d ryer when the motor overhealS, 
whic;h hi CIIused by .11". bu~d·up that blocks air IIow in dryer 
dl>(:u. Any ~"t under the dryer will burn and the draltlrom Iha 
d ryer pull . lha t li re up Into the duc t. causir'9 the nrc to .... m.d. 

~ 

J 

To h .. lp ,)feYefll I,res, in~1 ,II, f -,._- ! 
you. ducts I/equently end I ~ ..:.: 

remove ony OJlOOSS I,nt ~~... 1, ::;:; 
b"'ldup. rOtnOllO linllrom Ihe ... 0 
linl lcreon aho. H ell ule.nd / !;, 
,egul~rl)o d,,~n . r." "OI.md.nd 0-

1.l00c, rot'. dry .... The,. steps will not only .&duee the risk of i 
fltes, but will 8150 make)'O\l' d'ver more energy effiCient. .. 
drying detll .. laster end Uling leu energy. ~ 

5 ~ 
~ ~ , . 

°YJ!IIIIJOp oJd !I'll Sl.top )no}; 'Ip};) II JO pU3 1"11111 Illnsn UI('!l sano'!.o dWllp ,II •• a'!lop '.I'!IOp .(Jp 01 J06uOI pUll )36uo\ 

NEGLECTED BILL 9EEkiNG ATTENTION. 
W,nt 10 know more ,bout your bill? Here's a brief 
deKriptroo of some el the li nc! ilems you'll frnd: 

Duo:: SeMce O>a<ge: A fLJ<Cd.......,..,1 pc. 
rTIOr'I!h. whid1 helps defnry a portion 01 the 
cost lor metermalnlltf'Wll'lCe, biffing and 
P"ymcnl proaming. 

EnOfgy O1;orge: The base !lite 01 S-06119 pcr 
krlOW3U hour 01 onergy )'OU use. 

EllJclrir; Fuel Adjustmel'll. o.~ or r;redi l based 
on n$lnog 0< ,.Hing fuel c;<nts. 11m cN'9"kmdil i$ 

Inctemtnt;ol lO u.luel c;Q$1 included in the 
EnOfgy Chafgc, and II r:mnges monl~ 

Elect'" DSM Charge: Cove" the aKI o f energy 
efficiency fl(ogr~ml and _a!heri1~11on eflons. 

Environmental Surcharge: P.lo< ~" 
mandated poIlulionc;orllfol1,; the ,ate eIIn 
clwrnge monthl)o and is c;alr:ulated M. 
peruntagc of your elea", bir. 

Home Ene<gy Assislance Fund:: 
A rnc>'llhly per meter c:hoorgt !hit provides. 
energy IIIWstence to C;USlomt" who mHt 
opecif"tc inc:omll guidelir_1ItId prog.am oiwioo 

FOO" more inlonnation IIbouIIhlJ ~ne ~omtI on yout 
bill, visit Ige ku.c;om. 

FALL IN LOVE WITH OUR ENERGY EFFICIENCY PRoGRRMS. 
KU's n"", Jnd improved enf!fQll effIciency prog.ams 

lifO II 9'oal w~ to """ mot>ey M\d lIIflergy, Are you 
InI"AJ~tl1'd? It'~ a~ ealY ilS visiting the IoIlowlng URu. 

'frida,,,,,. 1'0,IICl100 - F", a full lin .nd links to all 
I!l\I!'gy "lfoc"""y pmgrams offered by KU, go ,,, 
I9'lw.(om/w. I n.c.,eMet9~. 

11011'10 Enoatgy Annlysis - W;)l1\ to I:oow what cillll1gos 
)'011 can IY\iIke In yom 110m. 10 saw !.Omo gIllO!!? 
Vi .. , 19.·Iw.romIlII~lI~ 

o.mn ~.L>On- f lod 01'\ tww)'OU C<ln saW! 
during thoWmmtl mont'" allgo-b, t;OnlI'o;k. 

NC'Tfl1 .....:11" ".,...,,- We'lIg;"'" )'Our AIC II 
check·up bolof. you can rMly ·' ....... mor's coming." 
Food 011\ hew 01 1ge.kll.eoI'f\'~ 

High Eflldt!IK.Y t~l lt!ng - Find OIl! wtly you sho~ 
Iwitch to Compact FiUOrescC!'l1t light (CHI blJlbsand 
how \0 Nf.ly dlspow of tlJen\ when \ho!y bum out. 
Villl lgll~" comlllght ,,'9o 

~ 

ESCRPE TI-IE FUZZ. 
0'11, yo ... could be In dange-r of aKJ).riencing II dryer lire. 

; 
SUPER SAFETY TIP": KMp . n eye out for warning S'9nl" ~ 

1; , 
~ 

~ 

~ 

Accardinn to the Nat lon.al fire Pre..ention AgenC)', nn,ly To h" lp , )U!WI\I 1" 111. ~''''''' I II f 
• · 0 .- I'! • 18.000 fi'II ' Slltll" Ilund.y '00"" each Y"'iOI', and about 0.... you, ducts Irequcmtly Ind, ...:: 
l thlrd 01 !.hose ere a resul, of II", buiklup In dr)'CO" ducts and remove any IIJ!CeSlI,nl ~" 1,;;; 

:!:: lin\ WOOl'll. buildup,'amove Ilnll'OIn the ... ~ 

~ Fires uw.lly 11;:>'1 benollk lfoe d'yer when the moto, ove,he~t ., l,nt Icreon <lhe, elch UH .nd #/ !i: 
: whit;h II c,u'ld by .1111' bu~d.up I""t blocks air !low In cJ'ye' ,egul.rly cle.n • • en •• or,md.nd ~ 
~ duo:u, Any ~ntl,lndOt Ihe dryer will burn and Ihe draft from Ihe l.mder yDfJr drylf. lhul steps will not only ,educe the ,isk of l 
g d,yer pull l lhlli "re up ~, to Ihe duct. caUSIng the lire to "{>fead. O'fIl, but wll1 . lso ",~ke)'OUr d.I'f!' more ene'gy efficient, '" 

drying clothu lastor arId "ling 1055 e,,8f'9y. iii 
S ~ · ~ , . 

o// /IIIIUnp oJd III" IIAIp I nOJ{ 'Ipka}o pU<I el.jl l alan$~ "'I.jl JellO\i '0 dWfp '"' 1lIljl0p 'Ul.j lOp '</p 01 186uOI pu' J36uo\ 

NEGLECTED BILL 9EEkiNG ATTENTION. 
W,nl to ~now mo'el , bout"fOl¥ 1>;111 Het8's;) bncl 
deKrifllloo of solne o/llIlIh't""'s you"'"1Id: 

(laJic Sorvke O\.Ittgo: A fuoed ~t pet 

.nonth, wI\Id1 I .. 'ps defrllY <I portloo oi llle 
COSI lor meLltmaln llll'lal'lCe, billing and 
paymetll proCClS'5l11g. 

EnOfgy O1i11ge: The blSe nile 01 S,06119 pet 
kllowau hour 01 one<gy )'OIl \,tMI. 

Electric Fu.l\djustment. 01Jage 01 etedit ba<ed 
on"iJog 01 lifting fuel cOlts. 1m. cN'9"kradil is 
Inctemenlal to tho fuel cmI lndudod in !he 
CIlllfW Chafge, end il cNr>gUS monthly. 

EIeCinc DSM Charge: CoYers Ifoe C<KI of energy 
efficiency P'09'~!I11 lOOd _PihclriMllon allofll< 

Environmllt'l1cl1 5utd!arge: p. fClf gcwemme<lI . 

"",nr;I,otl!d poIlutioncontn;>lt,; II", .B18 can 
change monthly tnd ~ alculatDd., , 
peru<l\Olg& of yo..- alectric hil, 

Home Enefgy Assislllt'lte Fund: 
A monthly per "",ie' <:hI'9'I th.t proW:le$ 
ene<gy ~ 10 ClAIome,. who meet 
specifIC ~a guid.IIII_..d prog.~m cite<'" 

For more inlormation aOOuL the hne ~oms on yout 
bill, vilit lye Iw.cam 
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YDUR DIRECT LINE TO PDWER SRFETY. 
If you enoounter a downed power line, contact KU immedi~tely at (600) 981-0600. 

W\1 en 8 "",,,Ieror sp rin g ~tOfm pass." thm"9h, it o fte n lea"". ~ mess irl its wake, 
and iI<TIOI19 the debris ean be anyth ing from broken tme limbs to downed power 
lines. Power line safety is imporl~nt, especial ly WileN downed lin.es am 
oor>e<!m"d. Remember, a power liJll' on the g<ound may still bo 
coooucting e lectri<;ily. 

That's why it's important \0 be safe when cleaning up after a ~torm. When dearing 
debris Irom yO\l' yard, be aware 01 what you are tooching. Alway1. ""VOle that a 
downed wire still conducts electricity. Maintain a distMICe 01 at le85\ SO feet from 
downed wires and illlytfliog Ihey touch, including puddlos of water and 1"'lCes. 

BRTTLE YOUR ENERGY BILL WITH 

LIGI-IT 9AVER9. 

HIGH VOLTAGE 

There are so m""y ways yoo can SilII(' money and """'91 wi th just 
a ffmlight changes in YOU' homE'. 

aaby, it's cold outside . Tum off the li9hts. wrap up in a blafll<"t 
~nd snuggle wit h YO"'" loved one in Iront 01 a roaring fire . 

Have dim",,,,,, installed in your home. Teday's dimmers Mve 
cirroitry ,h", optimiles efficiency and II",y of Ie, th .. oppo"""ity 
to customi ... lighting in yom home. Any lime you d im ligh ts. yoo 
use less energy. 

Install motion sensors on you< lights. They wil l tum on only whan 
moveme nt is detected ~n d tll'" off automa ti Clll ly. Motion sensors 
can also be an...:lde<! form of sccurity and work parli<:ularly we ll 
fOI outdoor lights. 

And change regular Ix.olbs 10 eft (Con,p"c' FI\IQfl.!sc<m\ UghtJ 
bulbs . They use about 75 percent less energy Ih8" 'I",ndaro 
incandescent bulbs, and they now come in lllO<e styles than th .. 
"Pi",l. iIO you can choose the look that be,t fo t, your home. 

PilE UP TJlE 9AlIING9 WHILE DOING YOUR DISHES. 
Close the dr~ i<l arn:! add soap and a couple 01 irKhes of fIot lurther for larger items tha t come r"'~I. \l\r"hen everything has 

water in the boltom of youl sink. Wash glas:scs, cups, and been washed. dO"'1 drai" Ihe wash waler ouI of the sink yet. 

silverware in the soapy waler, and rinse them o ff over Ihe sarno There's stiliwater)'O\' paid to heal i" there. Allow it 10 CQOI all 

sin k. The hoI water urod 'Of rins ing fUns into the sink . fo lli "9 it up gradually. and in Ifr.e process. add rome heat to the kitchen. 

Conte" 
Information 

KU Custon ..... 5erYk. 
MOIldO)' - fridoy 
7 a.m. _ 7 p.m. ~Eoo.wn nme) 
t8(l;»'1l1l.(l6OQ 

Fo, .... rit1g1Sp .ftm.kT'If>"*r. d 
Diall1l 

24·Hour f'".....,r OUI_ge. 
t8(l;»9111·Q600 

8u.ine .. Se""". C.nlln 
MOIld.y - ffid.l~ 
7 ~.m. _ /, p,m. (Eoo'I~rn Time) 
(85'1) 367· 1200 0/ (800) ~3·Ss.82 

Ed~O/ 
Ch<>ryI. W,U"""sftlge ,xu.(O/rl 

Violl our Waboll.: 
wN ... ,lge·ku.com 

[J'!: Chock out OUI blog - Your En'1rgy Mutte~s ':: at Ig.:ku.~om And follow us o~~ t:wit:t:er www.twitlorcomJlgoku 

YDUR DIRECT LINE TO PDWER SRFETY. 
If you encounter a downoo POWfl' line, contact I(U immedi~ t,,1y at (800) 981-0600. 

When a winter or .pring ~tOfm pas..,s through, it o f len lea"". a me" in itswake, 
~nd iI<"I'\OI19 the debris.:.", be anythi"9 from broken If .. " limbs to downed power 
lin as. Power line safety is import<Jnt, especial ly whef9 downed lin.es a~ 

cOr>C"med. Remember, a POW'" lifl€' on the 9fO\.Ind may still be 
condueling e lectridty. 

That's why iI's important \0 be safe when clea ning up after a ~torm. W'hen cl .. aring 
deb ris /rom yOUf yard, be aware of what you are looming. Alwa)'5 """me that a 
downed wire s\ili conducts electricity. Mairotaln" dista<ICc 0 1 allc851 SO fect Iron) 
downed wires iIIld 811ylhl09 tnoy touch, induding puddlos of wa ter and 1,,'lCos. 

BRTTLE YOUR ENERGY BILL WITH 

LIG~T 9AVER9. 

HIGH VOLTAGE 

I 

lhere are so m<llly ways you can 1<111(' money and ene'gy wi th ~t 
& few light changes in you. home, 

Baby, it's ooId outside. Tum all the lighh, wrap up in a blame! 
"nd "'109910 with YOLK loved one in front o f a roaring fwe . 

HlI"" dimmers im-talled in your home. Today's dimme,s Mve 
circu llry thll t oplimiles eFficier>ey and tlICy "ffe, th" oppor1,-",ity 

to customize ligl'lling in )'DI.,r home. Any lime you d im lights. you 
use less energy. 

In5t811 motiO/1 UInSO'S OIl your lights. They ",; lIlum on only when 
movemenl is delected and turn off automa ti call y. Motion sensors 
ca n al50 be lin added form of security and work par ticularly wcll 
for outdoor Hgll!$. 

Ar,d eJ,a<lge regular b..rlbs to Cft (Coll1p~ct Fto.K>m$C(!nt LIght) 
bulbi . They lise about 75 perc",,1 less eOOfgy than standard 
incande«:en t bulbs, and they now come in more styles than thO! 
!fl;",I. so YOll can choole the look thaI b",t fi ts yout home. 

PilE UP TJlE 9AVING9 WHILE DOING YOUR DISHES. 
Close the drain and add soap and II covple 01 irKhos 01 oot Imthe, for larger items thM come II('~I. WI'en "very lhing has 

water in the boltom 01 your sink. Wash gl"sses, cups, and been washed, don'l d rai n Ihe wash waler ou t of the siflk yet. 
silverware in the soapy water, a nd rinse thom off ovcr Ihe same There's still water you paid to heal in tll("e. Allow it 10 cool off 
sin~ . Tho nol wate, used fOf rinsir>g fUn s InlO Ihe sin~ . f,lIir>g il llP grad""lIy. a nd in the process. add some ""'at to lhe kitchen. 

Conleet 
Information 

kU CUllen ... SerYk1l 
MOIId")' - fOOo~ 
7 un. _1 p.m. ~E .. Wm Tim e) 
(800) WI1'()wo 

For H .. ,IngISp~~d> ·lmpil"'d 

Dia.ll11 

2~-Hoyr Pews, O"I~gel 
(800)981·0600 

8u.lne .. Servlc. C.ntDt 
Mc<od.y - f';d..y 
7 a.m. _ t, p.m. (Ea'le,n Time) 
(859)367. 1200 or (800) J.S3 ·SS82 

Ed~or 
o...ryI.W,Uiiln\~9<'-l:~.(orn 

VIm OIlr Wctw.: 
w,","".Ig.e·ku.<on' 

•• 

YOUR DIRECT LINE TO POWER SRFETY. 
If you encounter a dovmoo power line, contact KU immediately at (800) 981-0600. 

When a winter or spring ~tOfm passes through, it of len lea"". a me" in itswalm, 
~nd iI<"I'\OI19 the debris.:.", be anyth i"9 from broken If"" limbs to downed power 
lin as. Power line safoty is imporUnt, especial ly wher;t downed lin.es a~ 
cor>eerr>e<f. Remember. a powe, liflt' on the 9fO\!nd may still be 
condueli ng e lectricity. 

That's why iI's important \0 be safe when clea ning up afle . a storm. When clearing 
deb ris /rom yOUf yard, be aware of what )"OU are touching. Always assume that a 
downed wire s\ili conducts electricity. Mairotain" distance 01 811,,851 SO feet from 
downed wires iIIld ally thing they touch, indudifl<J puddlos of wa ter and fe'ICes. 

BRTTLE YOUR ENERGY BILL WITH 

LIG~T 9AVER9. 

HIGH VOLTAGE 

I 

lhere am so m<Wly w~ys you Can 1<111(' money and ene'gy wi th just 
& few light changes in YOU' home, 

Baby, it's oo!d Otlhida. Tum off the lighh, wrap up in a blame! 
and "'lOggle wil h YOLK loved one in front o f a roaring fire . 

HaVIll dimn"". insI.~lIcd in your home. Teday's dimme's MW! 
circu itry th" t optimiws efficiency aoo ll\()y ofrc, the oppor1,-",ity 

to custom i l{~ ligl'llin9 in yom home. An y lime you d im lights. you 
use less .mer9Y. 

In51811 mo!iOl1 Ulnso" 0l"I you< lights. They ",i ll tum on only when 
movement is detected and turn off autom~ !ical ly. Motion sensors 
can .150 be an iKk/ed form of security and work p~r l>cula'!y well 
for outdoor liglll$. 

AI,d dlll<'ge regular ""Ibs to Cft (Con'p~ct Ftooresc<lnt LIght) 
bulbi. They use about 75 perce,,1 less eOOfgy than slandard 
in;;ande«:en t bulbs, and they now come in more styles than thll 
!fl;",I. so you can choole the look thaI be,t fi t. your home. 

PILE UP TJlE 9AVING9 WHILE DOING YOUR DISHES. 
Close the drain and add soap and a couple oll rlChes o f hot further for larger items tha t come lIe~t . WI'en every lhing has 

water in tho bottom of your sinK. Wash glasse" cups, and been washed, don't drain Ihe wash waler out of Ihe sink yet. 

silverware in the soapy water, and rinse thorn off over the same There 's still wate' you paid to heal In the 'e. Allow it 10 cool off 

.in ~ . Tho hot wate, used for rinsir>Q runs InlO Ih" sin~ . f, lIi r>g it up g.ad""lIy. and in lite process. add some ~at to lhe kitchen. 

Conl~ct 
Informallon 

kU c".tc~ ... s., rYlao 
MOIId")' - f'ido~ 
7 a.m. _1 p.m. ~E .. l~m Time) 
(8OO)WIl'()!.QO 

Fo, H .. ,IngISpe~<h ·lmp"hd 

Dia.ll11 

2~-Ho", Pews, O"I.ge' 
(800) 981 ·0600 

8u.ine .. Setvlc. C.nlo, 
Mond.y - ff;d..y 
7 a.m. _ I> p.m. (Ea.t",n Tim") 
(859)367. 1200 Of (800) J.S3·SS82 

Ed~Of 
o..,ryI.w,miln\~ge-l:~.(Ofn 

VIm OlJr WGW.: 
w,","".Ig.e·ku.<on' 

•• 
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YOUR DIRECT LINE TO POWER LINE SRFETY. 
If)'OO el'\Counter II downed power/ine, contaCI OOP immediately 

at (800) 981 ·0600. 

When a winter Or spring storm passes tfl'ough, it often leaves a 
mess in its wake, and among the debris on be anything from 

broken tree limbs \0 downed power lines. Power line s"Fety;s 
important, especia lly where downed lines are conce<ned. 
Rememb(l', II power line on the ground may still be 

cor>ducling ele< \,ic ily. 

That's why ii's impor tant to be safe 

when cleaning up aller II storm. When 
clearing debris from your yard, be 
awa,e of what you are touching. Always 

asstHne tha t a downed w;'o s\ill 

conducts ele<: lricil y. Ma;"t";",, 
dis\a<>ce of at leas! 50 jeet hom dOWflOd wi",. and anythir>g 

tl>ey tol.>Ch. including puddles of Vlaler and lenees. 

~ow, you could be in danger of experiencing II dryer fire. ., ~
I 

SUPER SAFETY Tip: Keep an ttye out for warning signs ".. 

'l. • 

ESCRPE rUE FUZZ. 

gTOr GROwLING RBoUT COLO FLOORS. 
Hllat up)'OUr hardwood by putting down 
AlgI in your home. 

Homes Can lose as much as 10% of heat 
Ihrough 110000s. !lUI le~rin9 IIp 
fioofboards 10 belief in""IMe your home 
can be messy and expensive. $0, if you 
don'l wanl 10 spend a fortune renovat ing 
yOt/r home 10 rllduce energy 
consumption, by a l1"lO(o simplo solution. 
Get some rugs. Not only will rugs rodllCe 

energy loss th.ough the fioor. they will 
also help keep your feet warm so yo u 
won't feel the need to turn up YO'" 
thermostat. Plus, a rug can really tio a 
room together. So what are you waiting 

for"? Go out and get somG 'ugs. 

Sign up for paparlB5S blllln9 I'/ho ~ yOU , Ign In or 'Ggis\Q ' you. accou." at my. lgo·ku.com 

, 
~ J. 

YOUR DIRECT LINE TO POWER LINE SRFETY. 
1/ you el'lCounter a downed power line, contact OOP immediately 
al (000) 981 ·0600. 

Whon a winter Or spring storm passes tlvough, it ohon )uves a 
men in il . wake. "nd among the dOOris un be anything Irom 
broken tree limbs to downod power lines. Power line sa fety is 

imporlant, es~ci"lIy where dow"ed lines are cOI'lCOm"d. 
R{m",mber, a powe' line on the ground may still be 
co'lcilKling eleWidty. 

That's why it's importsnt to be sale 
when d..,aning up alte, a storm. When 

clearing deb'is from Il00' yard, be 

'w'" of who< ,w.ro "0,h;" 9· AI •• " HIGH VOLTAGE 
aSsume that a dowr>ed wiro nill 
conducts electricity. Maioll3in 8 

dis\arn:e of a t least SO feet from downod wife' .",d anythir>g 
tlley lo<>ch. indudio>g puddles of wa ter and lences. 

").OW, you could be In dangor of IIlIperiencing ill dryer fi re. ~ .. 
.~ --cr • 

SUPER SAFETY Tip; Keep an eye O1.JI lot warning signs ", 
'{. 

1 
. ~ 
'i 
• • 

, 
g. 
~ . 

~1·" ~~ ·1, ; 1 
According to the National Fire Prevention Agency, nearly 18,000 To halp prevcn t flres, inspect \ , 1" 
ESCRPE rUE FUZZ. 
flres start In laurldry room. each year. and allout one third of your ducts freque.,tly and 1 ~ 
those are a lesoJlt of lint buildup if> dryer docl. aoo ((,move any excess linl buildup, ·t .... , I', 1J :;; 

::. lint SCleel\$. (('move lint from the lint screan "" 

5 Fires usually s tart beneath the dryer when tho motor ove rheats, after each use and ((,gularly dean .' g 
;- whkh is caused by a lint bulld.up that bloch air flow in d ryer amas amood and under )'OOrdryer. n. 
~ duclS. Any lin t under the dry<:!rwi ll born and thc dralt from ti10 These steps will not 0f11y reduce the ri$lc o f fires, bUI will al"" ~ 
g drycr pulls tMI fire tJp into the duct, causing the fire tQ sptc6d. milko you. dryer mo re Cr1Cf9J' eifodent, drying dothes laster aoo iii' 

] using less energy. ~ · , 0/JJ!f! nJnpoJd 1111$ Je~JP mol. 'ep~) l' 10 pue 8ljlte II1Mn ue\jl JOIlOlj JO dwep 8Je 58lj10I) 's81110P ~JP 01 J06uOI pue J8SUO\ 

aTor GROwLING RBoUT COLD FLOORS. 

'.\ I~ 

Heel Up)'OO' hard.vood by pulling down 
n'g5 in you. hom" 

~Ionles can lose as much as 10% of hea l 
through /)oo.s. [lut learing "p 
fioofboafds to bettcr insulate your home 
can be messy and expensive. So, if you 
don't want to .pend H fOl"lune renova ting 
your home 10 reduce energy 
consumption, tr~ ~ moro 'imple SOluliofl. 
Get some rugs. Not only wilt rU9s rOOuee 

enef9Y loss th.ough the lIoor, they wilt 
~ Iso help keep your fee t warm so you 
won't f .... l the need to tum up your 
thermostal . Plus, 11 rug can reatly tie a 
roomlogelher. So what are you waiting 
lor? Go out and get some rugs . 

- ., .-
SI9flIJp lor pap<!rlo'. blllhlg who" you ,lgn In or .aglslor your a,cotmt at my.lgo·ku.(om 

YOUR DIRECT LINE TO POWER LINE SRFETY. 
If you e!)Count ... r a downed power line, contact OOP immediately 
al (8()0) 981 ·0600. 

Who" a winter Or spring storm paises tlvough, it ohen luves a 
men in il . wake. ~nd among the doo,.;s un be anything from 

broke<> tree limbs to downed power lines. Power line safety is 
imporlant, es~ci .. lly whoro dO'Nned lines are cOI'lCOmed. 

R{mlEmbBr, a powe' line on the ground may still be 
condlKling elett<idty. 

That's why it's important to be sale 
whe" cI..,aning up afler a storm. When 

clearing deb'is from Il00' yard, be 

'w'" 01 who< ,w.ro "0,h;'9· AI •• " HIGH VOLTAGE 
aSsume that a downed wire nill 

conducts electricity. Maioll3in" 
dis\arn:e o f a t least SO feet from downod wife' ar>d anylhir>g 

tlHlY lo<>ch. includlo>g puddles of WMer and fences. 

.;:..ow, you could be In danger of I!lIperienclng ill dryer fi re. ., ~' SUPER SAFETY TIP; Keep an eye 01J\ for warning signs IJ. 
'{. • , 
if 
~. ESCRPE rUE FUZZ. ~1·" ~~ ·1' 1 1 

According 10 Ihe Ncalional Fire Prevenlion Agency, nea.ly 18,000 To halp preven l roms, inspecl \ 1" 
flres Sla'l ln lau.ldry room. each yea •. and about one third of you. ducts lreql.le<1lly 300 t.o' 1 ~ 
those are a leso.ill 01 linl buildup in dryer docl. 300 ((,move any excess li nl buildup, ~.... I', 1J :;; 

::. linl sclet'I\$. (('move lint from the lint screan '" '< 

2; Fi(('! usually s tart benealh Ihe dryer when Iho mOlor ove .heals, alte. each u,;(! BOO ((,gula.1y clean .' g 
;- whkh is caused by a lint bulld.up Ihal bloch air flow in d ryer amas "mood and l.looe. yourdrye.. n. 
~ duclS. Any lin l under the dryerwill bum and the draft from 1110 These steps will nol Of1ly reduce the ri$lc o f fi res, but will "Iw ~ 
g dryer pulls thai fire "p into the duct, causing the tire to spread. milko your dryer mOrC CrlOfgy emdenl, drying dothes laste. 300 iii' 

] using less en,,9'i. ~ . , 
°/JJ!e ~a)nflOJd II1ls Ja~JP mol. '"p,() I.' 10 pue tillite lunsn lll!l.ll Jallo'! JO dwep eJl' stll.jlol:) 'sel.jlop ,(Jp 01 J36uOI pUl' J86\1o\ 

aTor GROwLING RBoUT COLD FLOORS. 

'.\ I~ 

H" t up you. hard.vood by pulllng down 
n'g5 in you. hom" 

tlonles can lose as much as 10% of hea t 
through /loors. [lut lea'ing "P 
fioofboa.ds 10 bet ter insulate your home 
can be messy and expensive. So, if you 
don't wanl to spend H forlune renova ting 
your heme to reduce energy 
consumption, 1<1 ~ mofO 'implo 501,,1;011. 
Get some rugs. Not only wilt rU9s lodllCe 

ene'gy loss Ih'OU9h the fico!, Ihey wilt 
~ Iso help keep you. feot warm so you 
won't feo l tfle need 10 tum up rou , 
thermostat . Plus, 1'1 lug can really 110 a 
room togelher. So what are you wailing 
for? Go out and get some rugs . 

_.-, ~ ~ 

SI9n up 101 p"perla% billing ~hotl YOIl ,I",n In or .eglslO~ ~OUI atcolml at my.lgo ·ku,(om 



Attachment to Response to KU AG-1 Question No. 152 
                                                                       Page 45 of 111 
                                                                                    Scott

, 

UP FOR PIPES. 
Heat l~pe Of tha<m<>'IiI (ically controlled heat 
"ables "an al!.O be used to Wfap pipes. 

Your pipes don't get to lRlddlo with hot water 
bottles 01 snuggle up with blanl«;:l$ in front of II 
firo. So how cia you protect you. pipes and keep 
them from free.ing this winter? 

Thera aro throe reas.onS pipes freete : q..,;ck drops 
in tempera tu re, poor insulation and thermosta ts 
set too low. Here's what you CiIf\ do to j)f(I'fflI1t 

I=en pipes and tha da mage they could cause to 
yoor home. 

~ leaks IMI allow ooId ai. inside near pipe •. 

Even " tiny opening can let in enough cold ai. to 
cavse pipes to freew. 

Let warm wate r drip overnight when lhe 
temper~ ture d r<>ps. A trickle of water might be all 
il takes to koop your pipes from free! in.g. 

Exposed pipes are most wsceptible to I,eeziog. 
SO ;,uulate them. 11>e mom inwlalion you usa, 
the beller protected yoor pipes will be. 

COOl<lNG UP SOME REAL 9AVIN99.~ 
Fo llow these Iip$ to keep energy costs low by l>Jways cook more food than you p lan to ~ fi~;;;iI 
saviOf! in the kitche n. uso, and free~e it lor lator meals. I ~ 

Whon poss ib le, prepare foods Ihat require similar Match tho si,o of lhe pan 10 the Sile of the ,P 

cooking temporatures togelhor in lhe ovo n. hoating e lement and cover pa n. wt.ile 
co oking to prevenl hlla l mI. Umit Ihe nlllllbe rof limPH yo u open the O\'on to 

check o n food. The oven 100es heal oach lime il 
is opened, req uiring Tl lo u"" more ene rgy 
10 roheal. 

U"" counte rtop tOllsler ovens , Ixciler. ilnd 
s low cooke.-s to prepare a variely of foods. 
They don'l produco the amount o f heal o r 
cons....-ne neafly the energy that ~ lull- sile 
r""geOOes. 

• 

J 1 • J ...sI before your food is cooked complele ly, lurn 
off I"e OV<!n or burner and alfow lhe hoat in tho 
pol or pan to coo ti noe Ihe coo k;"g process 
for you. J 

PILE UP TilE 9AVING9 WHILE DOING YOUR DISHES. 
Close the drain ilnd add soap ar>d a couple 01 inches 01 hot up further 1m larg e r items thil t come ne~1. When every th ing .... s 

waler in th a bottom of you, sin k. Wash glasses. cups. and been washe d. do"'1 drai n the wash wil ter out of the sink ye t. 

s ilverwa re in Ihe soapy walor. and rinse them off ovor Iho same Th .... e ·s slill watar you paid to heat in the re. Allow illO cool off 

sink. The hoI wale' usod for , in,lng runs inlO the , ink , fo lli r>g it g radually ~nd in the p rocess add soma I,oa t to lho kilchen, 

Cont , ,! 
Information 

IV PHONE 

OCP C~otom., Sor""''' 
Me>n day - f riday 
7 • . m __ 7 p.m. (hs"'m Time> 
(800) 98\·0600 

for H .... ing!Spo.,.;h.lmp,,; •• d 
Di.1 711 

24·H"", Pow.rOuu.!!". 
(800) 981·0600 

o".tn ... SG,~I'oC"nt.r 
Me>nday - f ridoy 
7 ~ ,m. _ {, p.m, (Easwn Tlffic) 
(OS9) 367·1200 or (8001183.5582 

I N PERSON 
C ... ,orn.r S. r.1!:. W.lk·1n C""OIO 
1000 Pa,k Men"" f"NI 
NO/too, VA 24213 

JI7 W. MorgM A'IfJ. 
P"ntI;ngtonGIp. VA 24277 

Editor 
Cho ryl .W..iam<CIQc.k~.com 

Vllit OUr Wcb!.ito: 
Ivv,w.lge -"'-'.com 

I • CtJock out our blQg ~ YOllr Enorgy Mllltors _ al Igo.ku com. And follow U~ On twit:ter www.twIUor.tom/lgoku 

UP FOR PIPES. 
Heal1~pe Of tl"wmm\iltica lly controlled neal 
cables can also be used to wrap pipes. 

Yo", pipes don't get to huddlo with hot w~ter 
bonle. or SIl"991e up with blank,,!s in front of ~ 
f,'e. So how do you protect you. pipes and keep 
them from 1"",.,"9 this winter? 

Thera iIfll three ro~s.ons pipes freete: qo.oic~ drops 
In tempOlralure, poor insulation and thermostats 
sel 100 low. Here's what you C-'O do to p!llvenl 
fro<en pipes l'/1d the damage they <;ould C;lIlse to 
your home. 

Seall .... ks , .... t allow cold air inside near pipes. 
Even a liny opening can le I in enough cold air to 

cause pi~ \0 freeze. 

leI warm wa te rd.ip overnight when too 
temperature drops. A ttickle of W<lle, might be all 
il takes to keep your pipes from freel ing. 

Exposed pipols are most !.Usceplibte \0 freezing. 
SO in.u la lll them. 100 Ill<)«I insulation you use, 

the better protectoo )'OUr pipes will be. 

COOl<lNG UP SOME REAL 9AVING9.~ 
Follow theso tips to keep energy costs low by Always cook more food than you plan to ~ <;;0. .'.'" 
sa.!iJl9 in 100 kitche n. usc, and freo~e it for later mea ls . ~ 

INhIll1 poss ib le, p:epar& foods Ihat requi~ similar MalCh tho sila of Ihe pan to Ihe size 0/ the 
cooking temporalurns logethor ;" 1110 ove n. healing cleme n! and cowr pan. ""';Ie 

limit the nlllTlberof times you open the O\'On 10 cocking 10 pre""nl h",al loss. 

clle.;k on food. The oven loses heal each lime it Usc countartop 1000st",r ovens, bfoilers lind 
is opened, requiring it 10 UW more 000'9)' slow oookOf'S to p~pare .. v~rioly 01 foods. 
10 roheat. They don'l prodllCe Iho amounl 01 heat Or 

COI1Sume nea,ly tile ene'9Y thaI a lull·Siie ~ : ;' 1 
J...sI be fOTl! your food is cooked completely. turn 
011 the oven orbufncr lind allow lhe hOilt in tho 

pol or pan 10 coo ti flUe Ihe coo king process 
fmyou. 

r"" ge<:ioes. 

) 

PILE UP rUE 9AVINS9 WHILE DOING YOUR DISHES. 
Close the dr~in and add soap aoo a couple 01 inches 0/ hOI up further fQf larger items tn...1 come nc~t. Wh &n everythi"9 has 

water in Ihe bouom of your sink. Wash glasses, cups, and been washed. don'l drain the wash waler out o f tho s ink yet. 
s ilVtlrware in die soapy walor. and rinso thorn off ovor Iho u rrw Th...-o's slill wa tor you paid to heat in there. Allow il 10 cool orr 

sink. Tha hoI wa te' used for rinsin g runs InlO the sink . fi lling il gradually and in the p rocess add somo l.eal to tl.e kitchen, 

Cont . ,t 
Information 

BY PHONE 
OOP CUuomar S..,..-kG 
M""d~y - friday 
7 ~ ,m. _ 7 p.m. (b,\em r •• nc> 
(800) 981·Oboo 

for H_in!Jl'S""ecn·lmp .. ,,,d 
Oi.1711 

24·H" .... P_.'O~lb!I.' 
(BOO) 981·Oboo 

n""lnon S~r~l,eC.nl'" 

M""day - ftld.y 
7 ~,m. - 6 p.m. (E.,wn riffle) 
(859) 367·1200 0< (SOOj 383·5582 

IN ,USON 
C .. uome, s.,vk<l W61k·1n C.nl"" 
1000 Park Man"" /'NI 
Norl"". VA 24213 

317 w. Morgoo AWJ. 
PeMinglonGl p, VA 24217 

Editor 
C n., rytw..ia rn.OIQe ·ku .com 

111111 0<1' W&b.i\", 
IVww,$ge·"",,,com 

l .- Ct>ock ollt our blog - Your (""feY Molt<)rs - at 19o·.u,(01'll. Alld follow U~ qll twitter www.twhtor.com/lgBku , 

UP FOR PIPES. 
Heal1~pe 0< tl".rm<;l.liItkally controlled neal 
cables can also be used to wrap pipes. 

You< pipes don't get to huddle with hot w~ter 
bonle. or snuggle up with blankQts in front of ~ 

f,'e. So how de you protect your pipes and keep 
them from lree.in.g thi~ win t",? 

Thero aro three roas.onS pipes freete: qo.oic~ drops 
In lemp,nature, poor insulation and thermostats 
sel 100 low. Here's what you C-'O do to p!llvenl 
fro<en pipes ",,<I the damage they <;O<lld C,IIlOO to 
your home. 

Seall .... ks , .... t ililowcold air inside near pipes. 
Even a tiny opening can le \ in enough (old al. to 
Ci>I.lSO pi~ \0 free"",. 

leI warm wa te .d.ip ov!!might when too 
tempera ture dr~. A !tickle of w~ler might be all 
il takes to keep your pipes from freel ing. 

Exposed pipols are most wsceplibte \0 freezing. 
SO insulate tlMml. 1M Ill<)«I insulation you use, 
the betlerprotectoo)'OU, pipes will be. 

COOl<lNG UP SOME REAL 9AVING9.~ 
Follow theso tips to keep energy costs low by Always cook more food Ihan yot.! plan to ~ <;;0. .'.'" 
sa>iiog in the kitchen. usc, ar>d 'reo~e it for latar mea ls. ~ 

INhIll1 poss ibla, p'''para foods Ihat raqui~ similar Malch tho sila of the pan 10 Iha size 0/ the 
cooking temporalura! logethor ;" 1110 oven. healing eiemont and cowr pan. ""';10 

limit the nllmber of timas you open tha O\'On 10 cooking 10 prevenl ""al loss. 
chei;k on food. The oven loses heal oach time it Usc countertop tOBster OVeflS, bfoilars lind 
is opened. requiring it to uw more eoo'9)l slow oookat"S to prepare 8 v~rioty 01 foods. 
10 rohaa\. They don't prodlKe Iho amol.ll1t 0 1 heat o r 

COI1Sume nea,ly tl.e energy that a lull·siJe ~ : ;' 1 
J...st before your food is cooked completely, lurn 
all tha oven orOOme. lind allow the hoat in tho 
pot o. pan 10 con ti flUe Ihe cooking process 
lor you. 

'""gedoes. 

) 

PILE UP TUE 9AVINS9 WHILE DOING YOUR DISHES. 
Close the d.~in and add soap aoo a couple 01 Inc hes 0/ hot up further for la'g(" items tn... t coma ne~\. Whan e'oIGfything has 

water in Ihe boltom of your sink. Wash glasses. cups, and been washed, dOll'l drain the wash water out 01 tho sink yet. 
silVtlrwa re in Ihe soopy water. and rinse thorn off over loe u nw TI> .... o', stillwa ter you paid to Ileat in tl.e,e. Allow il to cool off 

sink. Tho hot wa ter used lor rinsing ,,,n~ InlO the sink . fi lling il gradually and in the process add somo l.eal 10 the kitchen. 

Cont . ct 
Information 

BY PMONE 
OOP c.mo",", s ... vkcJ 
M""d~y - friday 
7 ~ .m. _ 7 p.m. (ta ,\em r..,>c> 
(800) 981·0600 

fo< H_in!Jl"Spaech·lmp;O,od 
Oi.1711 

24·HOUf" Pow.'O~l o-g •• 
(BOO) 981·0600 

o .... lno .. S~,~k~C.nl'" 
Monday - frldoy 
7 ~.m. - 6p.m.(Ea'l_rlfl'>C) 

(859) 367·1200 0< (SOOj 383·5582 

IN PUSON 
C .. nomer h,vU:. W~lk·1n Como .. 
1000 Park Man"" /"NI 
Nort"". VA 24213 

3\1 W. Morgon A .... 
I'cMingtonG l p. VA 24217 

Editor 
Chcryl.W..iam'ftIge.k~.com 

IIllTt 0<1' Web. it'" 
IVww.lg"."".com 

It: -.-; ~ho c k Qut our blog ~ Vour Eoe.gy Mot\ors - allge·.u.~om . Atld follow u~ Otl twitte,. www.twlnorcorn/Isaku 
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RECEiVED 
fEB 0 I 1011 

ACCOUNTS PAYABLE 

A'l'TN, CHERYL IIILLt.I'.MS 
LCU! 1111[) KU SERV I CBS eXmPANY 
(.'OHT RAC'}' NO. I ~ 
PO BOX 320 10 
LOUISVILLE KY 40232 

JOB LGE-0109 
JANUAAY 20 12 UEKSLE'M'BR 

ACEl~'{ CREAT I VE SERVICE : 
CONTAAC1' , 53309 

I NVO Ice 

I tlCl.lJDtS WRT'I'YIIG, RESEIIRCH, .>.ItT DIREC'I'IOlI, 
PRODUCTION, PROJE(:T SUPERVISION ANIl P!lOTOS/ 
ILLUSTRATI ON. 

I'IUHTI NG-
JANUARY tI£WSUTTER-

420, 000 LGU 
'20,000 I(U 
3~ ,OOO OD P 

SllD'!'OTI\L 

INVOICE NO . 
IlIIT!':, 

TERMS, NET AHOUNT DUE UPOII RECEIPT 

TINAI:. BlLLlOO 

116 1L 
'--';~,,"r.':'R 31. 20 I I 

CURRENT 
BILLING 

3,l11.00 

17,070 . 00 

20,441.00 
1,024 . 20 

21,465.20 

611 WIS! Ml~ SlR m lOUU¥IUf. ailruu:y IoOl02.2981 ~Ol.5'S.14Gl fAX SOl.5al .20H It<ll~ .roll 

RECEiVED 
fEB 0 1 1011 

ACCOUNTS PAYABLE 

A'!'TN, CHER'lL IIILLIAMS 
LC U! II Ut) KU SERVlCES COHPANY 
(,:OHTIU\C'l' NO. I 53309 
PO BOX l2010 -
LOUISVILLe KY 40232 

J OB LGE-Ot09 
JANUARY 20 12 II E~SLE'l'TER 

AGEnCY CR&ATI VE Sr.RVICE, 
CONTRACT' 53309 

' NVOICr. 

lIICI.lJOl;S WRITING. RESEIIRCH, MT DIRCC'I'IOlI, 
PRODUCTION , PROJECT SUPERVISION AND !'!lOTOsl 
ll.LUSTRJ,TI QN, 

I'RIHTING-
JANUARY t1CIISL!'M'ER-

420,000 r.c.E 
520,000 lUI 
35,000 ODP 

SUD'I'O'I'I\L 

ItlVOrcr: 110 . 
OIlTE. 

TERIIS, tiEl' AHOONT DUE UPON RECEIPT 

YJlIJU, SH.LIUC 

CURP.&tlT 
BILLING 

3,)71.00 

17,070 . 00 

20,441.00 
1,024 . 20 

21,465.20 

$2] , 465.20 

611 WESt HAl. slim lOUIS.UU. r:tHI\.IUY 4O~02.2t81 ~Ol.~n.14Gl fA)( S02.S82.l0n 1t(l1~ .colI 

RECEiVED 
fEB 0 1 1011 

ACCOUNTS PAYABLE 

A~N, CHERYL WILLIAMS 
LCIU /IU~ XU S£IIVICI!8 COHPANY 
COtlTIlACT NO., 5330' 
PO !lOll 320 10 -
LOUJSYILLE XY 40232 

JOB LQS-O l 09 
.JAKUNlY 20U IltwSt.8TTEIl 

AGENCY Cau,'tlV! SQVIC£, 
cotn1W:'I' , sun 

I II V 0 I C r. 

lttcJ,lJDr.!I tfRt'l'lMC, RI!:5URClI. "'"' OIII&C'fJ OO, 
PRODUCTION. PROJECT SUP&RVrSlOH .\tiD PHOTOS' 
ILLUSTRAT I ON. 

!'MI HTING -
JANUARY IU:MSLI'!1'2l\-

420,000 U;U 
520,000 XU 
35,000 (lOP 

SUD1'O'I',\L 

ItIVOlCE liD. 
OIl'rEI 

T£P.HS , NET AJiOI.It<1' 001: UPOI( REenPT 

I'lNAL BILLING 

l'/61l 
'--;;;;".''''~31. 201 1 

CURRENT 
BILLIIlG 

l,l71.00 

n ,070.00 

20,441.00 
1, 024.20 

21,465.20 

UI,465.20 

611 WlS I 1\,\11 STIlIi IOIlI!illltLi. (f1l11Xt'l' ~0101.19l1 ~1 . ~.IS. HO) fU SOI .SU.ZOO 'MluM 
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METER MRDE EA9Y. [.~~.,~~ ~ 
Ta king you. own me tet ~adir.g is a 'imple w~ to moni tor your energy u~e each mCnlh. We regol.rly re.d the miter ~I your 
home 0< ooslness lO)IOtI' monthly bill accurately reneels 1'0''' ac:IU,1 uu ge, but you un read il yo<l.S(!1f if you like. Many nl<:lcrs 
are digital, but if you II_ the type wi th II series of di~ ls. here's 1>01'1 yo u can read il lO check Of' monilOi' your \Juge: 

Find the po inter$ on tho ,!\C, a", (1i~ls. Wr ite down f.om loll to righ t the d '9i l that Ih" pointer irKlicMes on eac h di~1. Tho fi,st. 
third ar>d fifth dials spin clockwise, while the second arid fO<lnh dials spin co"nle.dockwi.e. If lho polntnr it ootwc(!n two 

numbers, record the lower one. To chedr. how much coorgy you uso in one day. ma~e two readlrlgs 24 hOOJ fS .par t. ThCfl, 

S\Jb'fKI the flrSl ' IUmbo< f rom the SCCO<1d number. Obtain 1'0<" weekly Of monthly mag" by 3ddj" 9 Lip the daily ",suit •. 

\lflp lvg il. In,tead, turn th, power off at the breaker. 
0' ~ 

WHEN IT COMES TO SRFETY, 
SUPER SAFETY TIP, Be careful with electricity around Iv~ 

~ 
RepliCa power cords Ihat iI«t damaged, Ind noYe.OYe'Iiood 
outlets. Also, 1'Il'I/e< poll II coro; .t .... ys pllli the plug. 

DONT LET YOUR 
ELECTRIC gLIDE. 

Uw outl,,! covers Of plastic out lot c.ps to PfOIa<.:\ young 
childron from .. Ied ricity. 

II an electric appl iance ",,1111$ t.ot orbu~s. don't touch il. 
Tum of/too I!loctricily at the cit'cuil breakar before unpruggjng 
I .... appliance. 

Ai KV, we Ure about yout'SIIk!ty. Used 
pt'Ofle<Iy. electricity is .. Sllfe_rgy 
_e, but hke other sources of energy. 
It CIIrI bedangerovs jf you doo'l lake 
the OKVS$lI')' pre<:""~. ~I"(I a ... 
few tips to help koop you IOnd yo .. 
fltmily ",Ie in your "","e: 

Kl>C!p "pace h",,\ers avny!rom nll"~l8ble ,,,alerials, and 
never love them uroanended. 

Consider irulaling Ground Fa .... t Ort:u,\lntorropleno (GFCh) in 
rooms wh_ you use alectnc.1 ~ elQO#ld Wolter to 
red<'C<l the .isk 01 e~rocution. 

GETTING YOU OUT OF I-IOT wATER. 
Too, .... Ions 01 rule, 10 follow .... hen dea r.ng 
with heating wa lO' in the home. Uke, when 
heali"9 water on Ihe 510 .... , elwa)'$ turn pOI 
handles inward to p,_nt acciden ts. Bu t what 
about hot water from the tap? It's safe, right? 

Studies show tl,al each )'<la( awo.>c imalc!y 
3,800 irtjulies ~nd 34 dealhs occur in the 
home due 10 scaldinglrom excessively hot lap 
wale •. As a safety preCl ution, KU u.ge s all 
custome •• to check thoi. wate. tempe.atu.e 
(one way is 10 hold II mea t the .mometer unde. 
tile faucct). Then lower lhe wate r heatef'. 

lemperatUfe \0 110 or 120 deglCfl Fllvenheil . 
In addition \0 p ..... enting ;M;Cidents, Ihi. 
doc.un in tempe.lllne will con5er~e onelgy 
.nd UYfI monG)'. 

We .1'0 (lll(:o,n'ge implementing /10\ w~ler 

" .... Iuaness IlIlos fOf your family. For oumplo: 
Allet coming in from playing outs ide in the 
SOlOW, neve •• un)'OUr I.ands und .... hoI wato' \ 0 

go\ wa.m. It'. euy to misjudge water 

tempefltu.e lind sCl ld yourself whon you have 
numb hands. 

• 

METER MRDE EA9Y. ~,~~~£k~ 
Taking)'OU. own rMIO, rNoding is II limple WiI'j to mDniter your .,,0.91 usago each mOnlh. We regul.rly reiJd the mltor BI you. 
home 01 ooslneSl50 'f04I' moOllthly blU alXUfalely reOeelS you, IOClual ... uyc. but you <:&n re.od It I""U'Mtf If you like. Many meters 
are digital, but if:fOV havo the type wi th & selies of dials. 1M!/e's how yo u (110 read il lo check OImollllOf youruugo: 

rind the polnlers Oil 111. '''010'''5 dinls. Write dow.\ I.onl l.f, 10 rl!)h t Hit d '91t that Ihe poinle, itKliI':Mes on each dUlL Tho 'irst. 

third a,>d fifth o.llis spw, cla.c.kwise. while Ihe second p,w fo ... rth dials spin CO''''\Cfc!oc~wl.e. If lho 1)OIn\<l( II hetween two 

m.mOOn, record the lawo. one. To ched. how much 000191 yQ<I 11$0 in Orlo .uoy. maKe two readirl9' 24 hou" apar t. TtlCf1, 
S"'\Ji'KI dM! Ii'lil 'Iumbe< 110m tho SOCO<'Id "umber. Obtain)'Otlf weekly Of mo<lll1ly mag" by add~'9 "p the doily ""ults. 

\lnp lug It. 1000tead, turn the powItr a ll lit the brllllk,r. 

" ~ 
WHEN IT COMES TO SRFETY, 

SUPER SAFETY TIP, O. cl,..ful .... ' l h el.clridlY .round Iv. 

\ 
Replace power cords \lUll ilia di!maged, IOd r1oOYeI' 0YE"ri0ad 
oudels. Also. neve< puU ~ coro': al",~)'S plill tho plug. 

DONT LET YOUR 
ELECTRIC gLIDE. 

Uw outlet covers 01/ plaslic o <Jll et c~ps to proI(le1 young 
dlildlOn from .. tectricity. 

II aneieclricappliance $man, hoi OA'buues, don't IOuch it. 
T"m off the elocukity at the circuit brea~or before unplugging 
thl ~ppli....,ce. 

K~p SpKl! hruooo.s ..way!rom f1am,uablemaU!rbh., and 
never leave them unattended. 

GETTING YOU OUT OF I-IOT wATER. 
Too •• Sf. Ions 01 rules 10 follow woon d.ar.ng 
"";th h.allng wa torln the hom •• like. when 
heating w~tet on thto SIO .... elways \lI.n pOI 
handle, inw •• d to p_nl accidents. aut what 
aoo... l hot wate.from lh. Mp? lt's sal ... right? 

Studies show Ihll eoc" )'CM app<o.o<imately 
3,800 injuries and)4 deaths OCCI" in the 
"omo due to scalding I,om excessivnly "01 lap 
wa ter. As II salllly ,)l'ecaution. KU "'ges all 
CllStM1I" to ehce\( lhoi. water tempe,a ture 
(one ...... y i. 10 hold I mea l loo.momete, under 
100 faucet). Then Iowe-r 1"0 water heate.'s 

temper" .... to 110 or 120 degrGl!"S FalvaMalt 
In addotion 10 pu,,, .... ting KCident$, \his 
de<~llIln tempe.a lure will caMano. en.rgy 
and SiR". monoy-. 

W •• Iso oneOltflOge implemenling hot waler 
8"18'100$1 ."les fo< your famil y. For uxample' 
Aflll coming 'n I'om playing ou tside in tho 
5n.ow, novor run your h.and. undor "gt wate, to 
gal warm. I\'s easy to misjLJdge wate' 
lemper8ture all(/ " aid yourself wl1ln you h.!Ive 
numb hands. 

METER MADE [A9Y. [,~~~~~.,~~j 
Taking)'OlJ' own mt to r r~~ Is II simple ~ to monitor your enMgy u~o "itCh month.. We regullrly r..d th. metor al yoor 
homeor ooSIOOl1 &O)'OUr n>e>ntl.Jy bill accurately reneelS \'0'" actual ... ugo. but you CIOn read II you.lIOtIf If)'OtJ like. M.ny meters 

ute digital, buIll you 11_ the type wi th a silfies of dials, IMlfll'l how you un lead il Ia checlc ormol1ilor your "ugo: 

lind the p"rntcrs ol1lho mOIC"s di nts. Wr lle down 1'0<0 lof\ t(l 'lOll! lhO'l dlgl l ,h.,1 the poilue. ltldK:~ tl!s on Ollleh di~1. The ',rst, 
third ~,>d lifth dlllis Ip i/1 cloclcwlso, whlklthe secood nr>d la"nll d ials spl,. co"nlo<dockwlo". If l ll1J poln\G, I, betwoon IWO 

n ...... ben, rec:ord tho IOWOf ooe, To dmck how much (mOI9Y yov 11$11 in one day, make two readings 24 hOUlI8p8rt. Thon, 
",,1.11<"':1 the litllllumbc< 110m tho scoond n""n!>e •• Obtam yotJ' well~ly Of monl"iy m:lg" by addi"g "p \111\ dally ,,,suits. 

.,nplug It. Inn.ad, turn ,h. power off .t the bruker 
0' ~ 

WHEN IT COMES TO SRFETY, 
SUPER SAFETYTlP, 8. ureful WI th eI.ctrldty around '" ., 

~ 
ReptiICO power cords \ha\;II1II dam"9ed, IOd neve< OYfl'fioad 
OU~OIi. Also, never puU" cOld: .,~ pllli tho plug 

DONT LET YOUR 
ELECTRIC gLIDE. 

UlO outlet cO'/ers O!' pl&sl lc o utlet ClIps \0 p.oIOCl y<)\lng 

childron from electricity. 

II an oIeclricilppl ianoo .tIllel)' hoi orbuW)s, don', touch il. 
Tum off \Iw)o ele<;tricily al the tiltult brea~or before ~uggir19 
the llppliance. 

KlN!p lIpIal h"alll'S aw.y!rom nw. .. ".b\o'UillIItliJls..nd 
newtleavo them tmilt1eOO.d. 

GETTING YOU OUT OF -.lOT wATER. 
Tl>8,o ... tons of 'UIK to follow when dear.ng 
wilh heating w810rln th. home. lih, when 
hoating w~lel on the SIOV., elwa)'$ IllrA pOI 
h.....dles inw,rd \0 p .. w:n\lccident,.. But wh;u 
&bout hot waler l((Im Ihe IDp7lt's safe. right? 

Studies 'how \1111 oach )'Oar IIpp<OJ< i ..... atcly 
3,800 illj ulies and J~ de~lh, OCCIir in th. 
homo due \0 scalding Irom .~ceSli"ely hoi lap 
\Valor. As. $II!1l1y prve.l,l.ion, KU u'gei all 
customers 10 chock thol! wner Iompo:!.a tur. 
(one wily I. to hold I maa t thormornctcr u.n.cIer 
the faucet). Then lower lhe waler hea ler's 

lernperah ... lo 110 or 120 deg'oos F~1wenh.ll 
In 00dt11on \0 PI_ting ;Iot'~idenl$. this 
dec:,.antm lompe,a lll"" ",111 ,",OMeND energy 
andu...omonDy 

W. alJO Ol'l(o\' '''ge implem.nt;,..g hOI Wile, 
8"18Ut'IOSI ,ulus 'O<' your family. For nxample: 
Aflnl cornIng In l,om playing oUI~ide in lito 
~,>OW. novo, run J'OI" hands 'mdor hoi waler 10 
gel ",a,m. 11'. e8sy to mi5judge waler 
10mperlllLlre .rld sClld yourself whn,.. YOLl haW! 
numb hands. 
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~\,ip 10 turn o ff th., Oow 01 e lectricity 10 th e appl ianoo . . ' 
SUPER ENERGY TIl': Most app lia nces conlin"e to d raw po", 

". , 
& 
• 

.~ · , 

, , , ., 
i , 
• 
I 

LOOKING FOR NEW 
wAY9 TO gAVE? 

waSlers weh as Ie"", and drafts. You will a lso~reCeiveZh<IP 
dOWllopir>g a customized list 01 e<10'9Y '$iWing 
meaSures you ca ... impJ_t in you< home. I \ . 
Don 't hava the lim., \0 meet ""til our 
energy analyst? Now you can penorm an 
Ilfle'9Y "naly>is online at your Own 

Let KU help. oonvenience. Just sig<l in to your 

Ir>Otde, to effectively ,a"". II", firs' step i, lo d iM:ove. how 
efficiently )10\" hom.e Is ming Ct'lergy. 'oIIhet\ you si9'\ up 10. our 
on..,.ite ene<gy audit, wO)'1I SCf>d a home eoe<gy a<1a1YS1 1o your 
home to detCl'millll it, (lne<gy efflCie"cy and ched: for energy 

online accovnt at ~·ku_com, provide '-
information ~ut )'<lurhome and 
energy use, and )'Ou11 get energy- "- J 
and oo,t" <Mng tips from ourcxperls. ~ 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
KU's Offi"'l5 wil l be closed February 20, in 
rocogn ition 01 Presidents' Day. While this will not 
affect wh co you. I!fl<>'9Y bi ll is du e, it may affect 
how you pay it. As our offices will be closed, II 
wili not be possib le to pay in per5QJI a\ our 
walk·in center, but ourotf>er bill' P3y options are 
available 2417. 

Online paymcnt _ Register your onlioo account a t my.lge·ku.com and take 
advil<1t;l91! 01 curwer>ie<11 and secure ooline bill payment featu res,' . 

Mail in I)~ynl<)nt _ Remember, it's caTled soail mail fOf" reason. Be sure to altow 

suffkwm time since there wil l be no posta l delivery On Presidents' Day. 

If yoo'.e one of tfle growing nlllTlber o f customers taking adv"fltage 01 your 
haflk's ooline payment opti ons, please allow sufficient time for yom paymcnllo 
reach us. Mo ny banks mail an actual check to U$, while some. banks flold YO"'" 
paymeot until they can batch il with o thers before automatically t'.lode"i"9 the 
fttnds to lIS. This can in<:rea~ the ~mount of time it takes for your payment to 
re<lch us' It's especially important to keep this in mind if you alo making your 
payment On o r near YO'" payment due date. Paying on ou r website, 
my.lge·ku,com, /TlI?/lnS your pay/Tll?nt posts to your <Koount immedialely. 

'A S2.95 Ir.,.,...,tion I ... appli'" lo.U Ivlop!..,no p.yrnC rll. and 10 "nlone Payra!, ATM, 
«ed,t or debit c~ P"Y""'nl" floc"o"",, che,k fWl'T""'l> lh~t ~,. mOl<ko on li .... w~ )'OU 

sisn in or 'egi,,,,, '/OOr lOC<or.,t .. e ""I wbjecl La tIM! l.aMaCtIon I .... 

MRKE SOMEONE FEEL wARM INSIDE. 
Gi~ someooo you care for a warm HUG thls winte •. Now, you uttlity Bao"nt of the person you a ro "h"99"'9'" Tha Cladit will 

Ca n purchase a Home Utili ty Gift (HUG) certifica te Ih.o"!!" the automatiCillly be subtracted f,om their f>e><' bill. and you will 

mail. Just dovm load the form a t Ig,,-ku.(om, .eOO it a\ong with receive a gill certifi cate you ca n present to them indic.hng the 

you. check or money order to our office, aflo we11 c' ed it Ihe amount of lhe gift_ 

Conla<t 
Information 

KU Cu.\omv, s.rllice 
Monday _ Fridi>y 
7 ' .m. - 7 p.m. (Eastern Time) 
{800198t-0600 

For H_lr.gISf>Hch-lmp .... d 
Di.ol711 

Z4 ·Hour ,""WO, Outog'" 
11I00I981.0600 

BLnI,,,, .. S",.i~ .. C."tQr 
MCNlday _ Ftklay 
7 a,m. -I> p.m. (Ea.ter n Time) 
(859) 367· 1200 or (800) 383·5582 

E~lor 

Cheryl.W'~"'m.Glge·~"_CQm 

Vi.it our Weblit.: 
........ '.Io:to-ku ,<om 

.r Check Ollt our b109 ::' 70"! Enorgy Malters - at Ige ku.com. And ~~lIo~ ~~s on. l:witter www.twlttorcon.l/lg8ku 

i 
~ 
~ 
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~\.Ip to turn off the flow o f eSe<;tricity 10 Ihe appHanr;e . . ' 
SUPER ENERGY TIP: Most appl ia ncel conl;nue to d raw po,.. ., , 
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• 
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LDDI{lNG FOR NEW 
wAY9 TO gAVE? 

wa~te •• ~uch as "'ok, and drafts. You will a ISOr,?,ece;...e help /. 
dev{!k>pir>g a customized lilt of e<>e.gy·$iI"ing A .... 
measwes you Call impl_t in yow home. I ~ 

Don't havo the lime to meet w,th OUr 
energy analyst? Now you can perform an ' 
IlfIE!rgy anal)".is onIin-e at yourown 

l et KU nelp. convenience. Just si9<l in to your 

1,\ order to effectively ,ave, II,., firsl step i. 10 discover how 
effociently yovr hon>ll is.,.;"g energy. VYhI!fl you s.ign up lor au. 

on.,;il" e"""9Y audit, wo'li sond a home coe<gy analyst 10 you. 
hon.e to det.,mi"e its energy "ffrdency and doed: for energy 

online account at 19o1·ku.tom, provide '
information about )'Our horne and 
energy use, and you'll get e""'9Y' "-.. .J 
and cost-sa.,.;,.,g tips lrom oorexperts. ~ 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
KU', offices will be closed February 20, ill 
re.:ogn ilion 01 P.esid<mts' Day. While this will nol 
affect wi1co your I!Mrgy bill is due, it may affect 
how 1'01' pay il. A. our ollkes will be clo.ad, II 
will not be possib le to pay in per""" It our 
walk·'n center, bol ouroth-c, bill-pay options are 
available 2417. 

Online payrnenl - Rag.te, you. o nline accoun t at my.i9B-ku.com and take 
advilfltage of corwen;""'l and secure oollne bill paym~nt feat"res. ' ' 

Ma~ In p8yroont ~ Remember, it's called snai l mail 10- a 'eason. Be sure 10 a llow 
sufficiQm time .:inee Ih-c,., will be no postal deliwlry On Presidents' Da~. 

If ~oo'ril one of tlte growing nomber 0 1 wstomc-rs taki''9 advantage of your 
bank 's online paym"nt opli ons. please allow $ufficienll;"'e for yotJr paymenllo 
reach us. Many banks mail afl actual dffi-ck to U$, while some banks OOId your 
payment untit they can balch il with o thers 0010-0 automatica lly tr.Tmdcrring the 
Il.If1ds 10 us. Th.s carl in<;real-f! the amount of time it takes for yoor payment to 
",,,,,h us. It's especially important to keep Ihis in mind II you ale mak;ng ~ our 
p ayment On Of near your paymenl due date. Pa~ing 00 ou,website, 
my.lge·ku.com, ITlI?MS ~our payment posts to you. acCOllfl1 immedia tely. 

'A $1.95 ~.,,"odio" In .pplin 10.U 1'''ophono p.l"no"~a,,d loonlirle PayPat ATM, 
....dot or dobot <.0«1 P"I""9nt. E\ooo:lronk chock poymom~ lh.t .. ,. made ..,Ii .... W""" J'OU 

"'!I" In or '''9,ster YOU' Kcoum ore notwbjKlltr tile 1 '~","",,1ion lea. 

MRKE SOMEONE FEEL wARM INSIOE. 
Gi~ someone you Cara lor a warm HUG this wintc!". Now, you "tili ty acr:o"n t of the pe. son you lire '" hU99"'9." Tho e<edit will 

can purchase a Home Utilit y Gilt (HUG) certificate thfOlJ!)h the aUlomatically be subtracted f,om thai, ne~! b in. and roo will 

rll<lil . Junoc .... ",load tl,., form ~ I Ig •• ku.(om, seoo it a1o<>g with receive a gilt certificate JIOO Ca rl f"Cl-f!n\ to them indicatrll<J the 

YOU' check or money order to ou, office, lind we'l c.ed it Ihe amount of the gift. 

Coollle! 
Informa tion 

kU Cu.lomo. s.r"'c. 
Mooday _ Frid;oy 
7 un. - 7 p.m. (E.OIern 11me) 
(8OOI961-{)600 

f or H ... rn.glSpeech-lmp ..... d 
Oi;ol711 

24 ·Hour Pow", 0rJ1"ll" 
(8001981·0600 

eUlb ... " S",iclI(An\Gr 
Monday _ Foo.y 
7 a.m. -6 p.m. (E.stern lime) 
(8591 367· t2OO or f800l 383-5582 

, ... 
ChEryI.W'~m.otge·~".wm 

Vi,II CIIII Wab"tll: 
"""",.\ge--IoJ.eom 
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~\tlp to turn off the 001'1 o f electricity \0 the appHan«> . . ' 
SUPER ENERGY TIP: Most appl iancel continu" to d raw po,.. ., , 
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LODl{lNG FOR NEW 
wAY9 TO gAVE? 

wa~ter. ~uch as Ie ... , and drafts. You will a ISOr,?,ecer.-e help / 
dBWIlopir>g a customized list of ("f1a<gy '$ilving A .... 
mcaswes you Can implom>e<>t in yow home. I ~ 

Don't have the lima to meet ""th OUr 

energy analyst? Now)'Ou can perform an ' 
energy analy>.is online at yourown 

l "t KU nelp. convenience. Just si9<l in to your 

1,\ Older to effectively ,ave, tl,., fo,.t step i. to discove. how 

effocien11y yovr hon>e is.,.;"g energy. VYhI!fl you !.ign up lor Our 
an.,;ite ene<gy audit, wo'li se<ld a home coe<gy iIoI1alyst \ 0 )'Our 
han.e 10 dete<mine its energy effociency and doed: for ct\e'gy 

online account at 19o1 ·ku.tom, provide '
infofma!ion about )'Our horne and 
energy use, and )'Ou11 get energy- ""-.. .J 
and cost-saving tips from oorexp9r\s. ~ 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
KU's offices will be d osed February 20, in 
re.:ogn ition of Presid<J nlS' Day. Wf1ile tlris will not 
affect wi1co your <margy bill is due, il may affeGt 
how)'Ol' pay it As our ollkes will be closoo, It 
will not be possib le to pay in pe rson 8t our 
walk·'n center, bol ourotMr bill-pay optioM are 
available 2417. 

Onlin" paymon\ _ Register your o nl,t\e acco"" t at my.lge-ku.com and take 
advantage 01 corwenle<11 and secura OIlline bill paym~nt feat ures. ' ' 

Ma~ 1I'l p8)'ffi1lnt- RemEmber, it's called snail mail for a reason. Be- sure to a llow 
wffici<:nt time since tM'" will be no postal delive-.y On Presidents' Da~. 

If yOU"iI O<le of tlte growing number of customers taking adv,mtage of your 

bank 's oo!in ~ pay",,,nt opti ons. please allow $ufficieollime for yom payment to 
reach us. M~ny banks mail afl actual ch<1d:. to U$, while some banks hoId)'Our 
payfPlerlt untit they can batch il with o thers before automatically trandcrring the 
fl.lf1ds to U$_ This carl in<;real-B the amount of time it takes for your paymenl to 
",,,,,h us. It's especially importa nt to keep this in mind If you alo mak;ng your 

payment On or near your payment d ue date. Paying OIl Ot"website, 
my.lge·ku .com, fl"ll?MS your payment posts to your accotlflt immedia tely. 

'A S2.95 ~.r>Pdio" I .... ppI;~10.U let1op1...,nn p.l"not,~~"d !nonline PayPat ATM, 
....dot or emt <.0«1 P"1"'9nts E\ootlronk cho,. P"Y""'nl> lh.t .,. made "" Ii ....... i>rM )'OU 

oi!J~ In '" ",giS\I:!t)'<IUr !OCcouO! ore not>Ub;Kl 1<0I/l00 b~","",,_ lee. 

MRKE SOMEONE FEEL wARM INSIDE. 
Gi~ someone you Cara lor a warm HUG this "'inte<. Now, you utili ty Bc<:oun t of the person you 8rO '·hugging ." The oedit will 

can plI rcha,e a Home Utili ty Gift (HUGi certificate lhm"!)h the automatically be subtractod from their t\e~t bill, and you will 

nl<!iI . Junoc .... ",load the form ~ t Ige.ku.com, .eoo it akl<lg with receive a gih certificate)'OtJ ca rl presenl lO Ihem indicahn<J the 

YOU' check or money order to our office, "nd we,1 cred it the amount of the gift. 

Contact 
Information 

kU CUltomor s.rlllc. 
Mooday _ Fric;I;oy 
7 un. - 7 p.m. (Eaotern 11me) 
(800196t·06OO 

F", H .... rn.glSpeech-lmpwod 
Oi;ol711 

24·Hour Pow", 0rJ!"II'" 
(8001981 ·0600 

6..w.u SOf, i("CenI. f 
Monday _ Foo.y 
7 I .m. -I> p.m. (E.stern TO"",) 
(8591 31>7· t2OO or 18OOl383-5582 

, ... 
Ct>eryl.W,~;.m.olge·~v.com 

Vi.II .... Wab"ur. 
"""",.Ige-ku.com 
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METER MRDE EA9Y. ~ ,~1~~,;~ ~ 
Taking you. 0Wf1 mete, reading is /I simple way to mo<litoryourene'9Y Ui~ e Mh month. We regularly read Ihe meter at your 
home or busirocs$ so your mOf'l\hly bill accurately ,,,,II&ts your actual usage, but you can .ead it )'011'5('11 if you like. Many 
meters are digital, but if you ha..e the type with II series 01 dials. here's how you can read it to che<::k or monilor your usa~: 

Find Ihc pointers on the mele"s dials. Write down 'rom left to right the digll thaI \he pointer indicates on each dial. The fir.I, 
third and filth dials spin clockwise. while the second ar>d fourth d ial. spin counlNdockwise. II the pointer is between two 

"umbers, .ecOld the lowe, one. To ched: how much .me.g), yoo o,m' in O<le day. make two reading. 24 IlOu •• apar\. Then , 
subtract tha fi ' SI number from the second 'lI!mber. Obt~i n your week~ or looothly usage by ;,dd;ng lip th .. daily ".wlts. 

. ~' 
\lflplug it . Instead, turn the power off at the breaker. 

0' 
SUPER SAFETY TIP; Be c8reful with e lectr icity around w~ 

\ i IT COMES TO SAFETY, Repl<lce powarcords thai are damaged, and ""VI!f o..arload 
outlets. Also. neve< pull a cord; always pull the plug. 

US(! outlet covers or pla,tic out""t caps to protect young 
children from eledricily. ffi DONT LET YOUR 

~ ELECTRIC gLIDE. If aO e'ff~,tlic .. ppI",no;;e ~~ells halor ~e\~of n'tt ouc~:1. ! 
• Tum 0 'Ie electricity at ~,e circuit brea .. ~r ..,., ore unp.~gi"9 :.: 

~ the appliano;;e. !:l 

• 

At ODP, we care about your safety. Keep 'f",ce hea tCfs away from flammable materials, lind e . ." -= Used propetly, ele<::lricity is II sale nG'fflr leave them unattended. ., 

.. energy source, but like othe< so .... 'e! of Consider installing Ground hult Circuit Interrupters (GFOs) in ::r :f energy, it can be dangerous if you don't ~ . rooms where you use eloctrical appliano;;es aro,md water to • 

. 
!, take the ""OOS'-Bry precautions. Hem reduce the risk of electrocution. t, 

11ft! .. fow tips to help keep you and . 
~ your family sa fe in your home: ;:;; 

: ; 
(> JI ' "'IU!S 10 cl"lyle,! e 10 il6pa aYI uo aJuII! ldde J!Jp.,. UII .J!!jd I,UOQ '100t! dwep II uo 6U!pUel~ "'lllIM JO I"'M e,!! spuell,} 

GETTING YOU OUT OF I-IOT wATER. 
There are toos of , ules to follow wheo dealing 
with hea ling water in t~e home. Uke, wile n 
heating waler on the stova, always turn pol 
hand les inward to pftllfent acciden ts. But what 
about hot water from Ihe tap? 11"$ safa, right? 

Studios show that each year .. ppro~imately 
3.800 injuries and 34 dealhs occur in the 
home due to scaldiog from exceuivciy ~ot lap 
water. A. a safety preca lJtlOfl. ODP urgas all 
customers to dleck thelr water temperatu ra 
(one way i$ to hold a meat thermometer under 
the faucet). Then lower the water healer's 

temperatura to 110 Or 120 degrees Fahrenheil. 
In addition 10 preventing accidents, Ihi s 
decrease in temparatura will conserve energy 
and save money. 

We al$O encourage implementing 00\ w8ler 
awareneSS ",le5 for you. fami ly. For e~amp!e: 
Aftor coming;" from playing outside in the 
snow. flever run your hands unde. hot water to 
get warm. It's easy to misjudge waler 
temperature and s<:ald youaelf when you haW! 
numb ha nds. 

Sign up for papor(uss billing when you "9n In or roglsttl1 your account al my Ige.ku.(om 

Taking your 0Wf1 meter reading i~ a . imple way \0 monitor your energy ui~ge e iKh monlh . We regularly read the meter at your 
home or bus;'",.s so yo ..... monthly bill accur<ltc ly rellt'<:\s yoor 8ctu~1 usage, but you nn read it )'QI>I"Sei f if you like. Many 
nulters arc digilal, bUI if you he""lhe type with a series of dials, here's how you can read iliO CM<::k or monilo, yo u, USilge: 

Find th" pointers on the mele,'s dials. Write dOWfl from left to right the digil thal lh" pointer indkates on e ach dial. The forst. 
th ird and fihn dials spin clochvi.e. while the second and fourih d ials .pin counlerclockwise. If lloe poinlar is belween IWO 

nllmbers. record lhe lower one. To check how much energy y"" lI,e in one da~, nlak .. tWO r .. ading~ 24 hours aparl. Then, 
SUbtf;ICt lhe firs t number rrom the second n"mber. Obtain your weekly or mont hly usago by »clding IIp th .. d~ily rns .. It •. 

\Il'1plug it . Instead, turn 100 power off at the breaker. 
0' ~ SUPER SAFETY TIP: Be careful w;lk elec.tricil~ ilround W

ot .. . "' WHEN IT COMES TO SAFETY Replace power cords thai ar .. damaged,and nev .... overlood 

1 11 , ;se~~;I:::e:rP~:':;::I::::::I~:::~r~ 
~ 

ffi DONT LET YOUR ,hHd.o/,~ .,,,,,.;" 

~ I If an elect,lc applianc:e smells halO< buzzes, don·t louch il ~ 
~. ELECTR C SLIDE. Tum offil,,, electricity a t the cirwit breaker before unplugging ~ 
~ Inc applianc:e. Q 

• 

At ODP, we care about your Silfety. Kc ..... , ,>ace hea ter! a .... ay from IIamm~bIe materials, lind e 
S -c ." -= Used p<Ope!ly, e~tricity is, ule nave, leave them ul1attended. Qr 

.. ene'gy source. but like othe< 50 .... 'es of Consider installing Groond Fi>lJlt Cirwit Interrupte,s (GFCI5) in ::r 
j! en~ 'gy, il can be d""gerous if you don't ~ . rooms where yo<.l use e lectrical appliances afolrrxf water to ., 
~ lake the neoos$ary precautions. Here ,oo..ce th .. risk of electrocution. CI.. 

.~ 1If!! a fow tips to help keep you and i 
a. your family sa fe in YOUfhome: ~ 

~ ~ 
< ~ 

(0 JI ·ljtl!S JO ql"ll l.jJl!Cj II 10 I1l3pit ill.jl uo ilJuv!lddv :)!Jp_l_ UII itJl!ld I,UOO ·JOOB dwup B uo 5u!pue\J GllljM JO 19M file 5pUUIJ, ~ 

GETTING YOU OUT OF I-IOT wATER. 
The,e are tons of rules 10 follow when dealing 
wit h hoa ting water in Ihe home. like. when 
heat ing water on the stove. al .... ays lum pol 
handles Inwa,d 10 prevent acciden ts. aul .... ha t 
aboul hot waler from Ihe lap? II 's safe, right? 

Studios sho .... Ih~t each yea, .ppro~;m3!ely 
3.800 injllties and 34 dealhs occ" r In the 
home dlle 10 scalding from e~ces1iiycly hoi lap 
water. A. a safely ptecaullon, ODP "rgos all 
cu,tamers \0 check Iheir water tempera III'''' 
(one way is \0 hold II meat Ihermometer under 
the faucet). Th .. n lo .... e r the waler heat.,..·s 

tnmperature 10 110 or 120 deg rees Fahrenheit. 
In additiO<1 10 preyenting accide nts. Ihi s 
decrease lntemp .. raturn will COll'e rve energy 
and sav .. mon'-')'. 

We also .. nco"'age implemenling flot waler 
awa reneSS rules ro< your family. For e"ample: 
Alto, coming if1 from playing outside in the 
snow, never run )'O ur hands unde' hot wale' \0 
gct warm. H's easy to misjudge waler 
tamperatll'e and $Cald yo urself .... hen you have 
numb hands. 

• • ' Sign up (or p~p6r~&1 billIng when you" , (gn In er ra9,,1 ... , YOUI account al my,lge.k .... com. 

Taking YOU' 0Wf1 meter ,eading i~ a .imple way \0 mooito' ~ou,ene'gy u5~ge e iKh month. We regularly read the mete, at your 
homo 01 bus;,,,,,s So yo ..... monthly hill accu'<ltciy 'ellt'<:\s)'O<Jr 8cl u~1 usage, but you nn read il yoursel f if you like. Many 
meters arc digital, hut if you ha..e the type with a series of dials, here's how you can read itto che<::k or mOllitor you, USilge: 

f ind \h" pointers on the mete" s dials. Write doWfl from left 10 right the diglt lhat the pointer indicales on e ach dial. The forsl. 
Ih ird and filth dials spin clochvi.e. while Ihe secOIld and fourth d ial •• pin counterclockwise. If tI,e poinUlr is between two 

Ilumbers. record the lower one. To check how much ene'9Y yOIJ u,e in one da~, nla~e tWO ,eadings 24 hours 8p<r.1. Then, 
suhlr;r.cl tho firSI number from Ihe second number. Obtain your weekly or monl hly usage by ;r.cJding I Ip the d~ily results. 

",,,plug it . Instead, turn the powel off at the brllaker. 
0' ~ SUPER SAfETY TIP: Be ca reful with e l ec.tricil~ around W

ot .. . .. WHEN IT COMES TO SRFETY Replace power cords thai aredamaged,and neverovcrlood 

1 11 , ;se~~;I:::e:rP~:I:~:;I::::::I~:::~r~ 
~ 

ffi DONT LET YOUR ,h"oo"~ .,,,,,.;" 
~ C I If an ele;:;trlc appilarlCe smells 0010' buues, don·l touch il ~ 
~. ELE TR C gLIDE. Tum off tl,e clectricily al the ciKuil braaker before unplugging ~ 
~ the appliance. Q 

• 

At OOP, we cara aboul you. S3fety. Kc ..... , ,>ace l>ea len a .... ay from flammable malerials, and e 
9 -c ." -= Used p<Op8fly, ele<tricity is a sale nlffl!l leave them unattencled. .. 

.. energy SOUKe. but like othe< 'o ..... ces of Consider install1ng Ground Fa~lt Ciro.Jit Interruptels !GFCls) in ::r 
~ en~ '9Y. it can be d""gerous if yo~ don't ~. rooms whe'e)'O\l use eie;:;trical appliances arourxf water to ., 
~ take the neoos$3ry precautions. Here 10000e the risk of efe-ctroculion. (I.. 

.~ life a fow tips to nelp keep you and i 
a. )'OIJr family sa fe in your home: ~ 

~ ~ 
< ~ 

(0 JI ·lItl!S 10 Qn14lOq If ,0 I1l3pit ;141 1.10 ~'ulI ! lddli :)!,pa!a UII itJeld I,UG(J ·, 00tl dLUUp B UO 6U!PUI1IJ "114M JO I&M Ole $pu~1J, ~ 

GETTING YOU OUT OF I-IOT wATER. 
TI,e,e lI,e tons of rules to folio .... when dealing 
wit h hoating water in the home. li ke. when 
heat ing waler on the slove. always turn pot 
hand les Inward 10 pf(wenlaccidenls. !Jut whal 
about hot water f,om the lap? It's safe, right? 

SI"dies show that each year .ppro~imately 
3.800 injll ries lind 34 ooaths OCC<.<f in Ihe 
home due to scalding from e"ces1iivcly hot tap 
walcr. A. II safety ptecau tlon, ODP urgos "II 
cuslamers \0 check thclr waler temparatu.a 
(ona way is to hold II meat thermometer under 
the fa\lcel). Then lo'ml ' the waler healOf'S 

IlImpe.atu,e to 110o, t 20 deg rees Fahrenheit. 
In addition to preY9nling accide nls. Ihi s 
decrease In lemperalure will conserve energy 
and save mon'-')'. 

We also encourage implementing hal wat..,r 
awareneSS rules fOl you, fami ly. fo, e"ample: 
Allor coming in from playing o\ltsido in the 
snow, flever fufl your hands under hot waler to 
gOI warm.h's easy to misjudge water 
lemperature and scald yours..,l! .... hen you have 
numb hands. 
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el ~t'ip to t urn off the flow of elect.icity to the app li a nce . SUPER ENERGY TIP: Mos t appliances contin o.le to draw Po .. l 
BATTLE YOUR ENERGY BILL WITH Have dimme<s iflSta lied 

ifl yoU( home. Toda-,-'s 
dimmers have circuitry 
that oplimi~es 

efficiency a,1d they 
o ffer the opport..., ity to 
(ustomizo lighli ng in 
YOI.If hon"~. ArYy time 

LIGI-IT 9AVER9. 
The<e are so maJ'ly ways)"OU ClJ'l save money and energy wiU, just 
a lew IOght (hanges in yOlK home. 

you dim lights d"""", you usa less energy. 

I~UlIl motion sensors on your tights. TIle)' will tu rn o n on lywhen 
nlO""metlt isdetectoo and tum o ff automatically. These can also 
be an added lorm o f securily and work pil rtiCIJlatly we ll for 
outdoor lights. 

twi change ,egular bulbs 10 CFL (Compact Fluorescent LighO 
b LJlbs. They u.e "boul 75% less energy u, ...... slandard 
incanclcscent bulbs, and they f1OWCO_ in more styles than the 
spi'al. SO you can chooso the Ioo~ that best fits your home. 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
OOP'S olfices will be closed Fd)fuary 20. In 
recogniti on o f P,e sidents· Day. While Ih is will not 
affect whEn yourene'9Y bill i, due, il may affect 
how you pay il. As ol.lfoffi e:cs wil l be closed , it 
will not be possible 10 pa y in person al our 
walk .in c",nte r, bu t our Olher b ill·pay options are 
avai lab le 2417, 

Online P")'men l - Register your online account at my.Ige·Iw.com and take 
ad vantag<! 0/ convenient and S<!cure onl ine bi ll payment features.' 

Mail in payment - Rem9ll1ber, il'$ called snail mail for a re~son, Be sure \0 allow 
",,!fIdenl time sioce thcfe will be no poslal delivery on Presidents' Day. 

If you're 000 of the gfO'o..mg number of OJstome rs laking advaJ'ltage o f yo ur 
bMk's online payment options. please al low sulfide,,1 time fm your payment 10 

reach us. Many baMs mail ..... ac lual che<:k t o~, while some banks hold your 
payment lHltil the)' un ba tch it with others belote automalica lly v anslOfoog Ihe 
lurlds to us. This can increaS<! the am0\i/11 of lime it takes for your payment 10 

reach us. It', e spec ially impo<tant 10 keep this in mind jf you are mal:ir>g YOlfr 
payment on 0( nearyour payment due da le. Payin g o n our website, 
myJge·k ... com, means your payment posts \0 your accou nt immed ialely . 

• " ~2'I~ " ... "",10"" reo eppl'" \g allldephOlle f»)''''''''i<bnd 10 ""II"" PayI'al. ATM. 
cfadil or .... 1>01 cord IW)'rnenLo. Eleclfonic: ~hlKk po)'fNInl. th.at ... rmld. orllincl wilen ,.,.. 
.ign in or "'gi.I~')IO'" a«O<fnl bfG noI.~bie(1 to \nCl \tons.\(:I>OO I .... 

MRKE SOMEONE FEEL wARM INSIOE. 
G i..e someone you Care lor a warm HUG this winter. Now, you utility account of the person you are "l1u99i,'9' The c redit w ill 

Can purchase a Home Util ity Gift {HUG)ceniOcale Il,rough Ihe aulomatically be subtracted Iro ,n their ,w_t bill, ~nd you wi ll 

mail. JuSI download the lorm at 1ge·ku.com, send it along with (CKeM! ~ !Jih certiflCa le you can presenl to Ihe", indicat ing the 

your check 01 mo""yoroor 10 our o lfice . • ",d we'll credi l thoe amount 01 the glfl. 

Contac t 
In fmmat ion 

BY PHONE 

ODP C .... to"'., Se, ,,ko 
Mond,y - f,idby 
1 b.m _ 1 p.rn.IEa<le,n n"""l 
1800) 98\·060(1 

f or H" .""1IlSl""od\·lmpaifo>d 
Di.1711 

24·H"", Pow .. Ou t8ge. 
1800) 981·0600 

&" 1,, ... S .. Yi<G C""lor 
Mond.y - F,idey 
7 • . m , _ to p.m.IE~.torn Time) 
(859) lto1·1200 er (800) 383·5582 

IN PERSON 
Custome' Sor"lce W~~ · I~ Cenle,. 
1000 Far\; A .......... c NW 
NOO' IOl1, VA 2~271 

311W. M"'~nAvo. 

J>cnnirogton ~p. VA 24211 

EditOO' 
C"""yI.willi.""OIgo.\w.com 

VI,;t 0'" Wob, ito' 
vlWV,.lge·~y.«>rn 

Chock 0 ... 1 our blC)9 - Your Eno,gy Matter' - at Igo.ku.com. And follow us on twitter www.twlttorcom/190ku 

l , 
~ • , 

:::. 
e~ ~ t, ip to lurn off 11'1& lIow of elocj.lci ty to the appliance. 

t 
,.;: SUPER EN ERGY TIP: Mos t IIppila oc<!s (lOtiolle to drllw Po .. \ 

BRTTLE YOUR ENERGY BILL WITH Have dimme<s l<I$talied 
in yoU( home. Too,,>.'s 
dimml?f'S have circuitl)' 
thai optirni~e~ 
effidency and they 
offer tho opportunity to 
customize lighting in 
your home. ArYy timll 

LIG~T 9AVER9. 
The<.! 8re 500 maoy way~)"O<l c.m save money and Oflefgy with jllSt 
a lew tigI,t changes in yOUI f>ome . 

)'<.>u dim light s down, yoo usa less energy. 

1~1<l1l motioo sensors on your1i9hIS. They will hJtn on on ly when 
mQVI;Imenl iSOe1ectod ~nCI 1crJ\ off aUlomatically. These can alsOo 
be an added form of socurity ~nd 'NCHI< pilrlitulally well for 
outdoor lights.. 

And ct.ange ,"Sui", bulbs 10 CFL (Compact f luorescent Light} 
bLJlbs. They..so a bou t 75% less energy thM staodard 
incandolSCllnt bulbs, and thay roov,COllM! in more .tyl~ than the 
spiral. so you c.m choose the look Ihat best fits your home. 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
CDP,!; offi<:es will be closed Fd><uary 20, In 
reccgnition o f Presidllnts' Day. While this wili n<>t 
affect when youreoo'9Y bill is due, il may affect 
how you pay il. As cur office. will be closed. il 
will not be possible to pay in peffilll at our 
walk·in (rnler, bu t au, other bill·pay opOOns are 
avai lable 24n . 

OnUoe f>")'menl- Regi~tef your online account at my.lge-k .... com and take 
advanlilgll of convenient aod SECUre online bin payment fe~tores. · 

MIIiJ In paymenl - Remember, it's called snail mail for a leason. Be sure to allow 
wfficient time since th.e<e will be no postal dolive<yQn Presidents' Day. 

If you're 000 of the gro-.q numbe, of customers taking ad.-antage of yo ur 
bMk', online payment options. please allow suff«ient lime fm your p&ymenl to 
.each us. Many banks mail an ao tual cil8(k tOo us, while some banks hold your 
paymenl....,li! they can ba tch il with Olhers before automatically transfGfring the 
funds to us. Th is Can increase the amc....,t of t i~ it takes fOI you, payment 10 
reach us. It's espec.ially important to keep this in miod if you a.e makln-g your 
payment on or nearyour payment due da te. Paying on OU< web,ite, 
my.Ig.·I: ... com. means your payment posts 10 you, accou nl imm(!diately. 

'J>, ~.~ 1 .... """10",, r.., epplieo toallll!"'~ f»Y"I""l.and to ""II .... PayP~1. ATM. 
craOl'" <lobo, coo:! P"1men(S. Electronic: ~h.d< "...,..... ..... ,~ ... e .".m, 0""",, wn..n rcu 

.191' on or ... gi, wr 1"'''' IltUJUnl .'" nol ."by«.1 10 tn. t" ... """,..,.., ree 

MRKE SOMEONE FEEL \JARH INSIOE. 
Give ~omeone you Care for a warm HUG this winte •. Now. you utility accouot or the parson you are "h" 99"'9." The (:' edit will 
Can purchase a Home Ulility Gift (HUG)ceflific&te through the automatically be subtracted fro rn their ne"1 bill, and you wi ll 

mail. JUl.t download the fcrm BI Ige-klJ.com, send it a lor"lg with raceivc ~ gift ((l,'ifi<:~ te you c all p<esen l to them indicating the 

your check Cf moneyo.der to our office, ,,"d we'll cleditlh.e amount of the gilt. 

Contact 
Informa tion 

BY PHONE 

OOP Cul.'om .... Se,vie. 
Mond.y - frid.y 
1 8.m. _ 7 p.m.IE.slcrn rune) 
i80O) 981·0600 

I'D' Hc orinylSl"'od>·lmpllir \td 
0;.1711 

14-Hovr Powur Ou t~9" 
18(0) 981·0600 

Ek"ln ••• S ... vic" Cen to, 
Monday - Fric!oy 
1 •. m. _/. p.m. (E.,\orn TIme) 
i659) 367·t200 Dr (800) 383-5581 

IN PERSON 
Cu n om ... Sorwk. W~IIc-1<1 C""Ofi 
1000 Fa'kA .... nue NW 
NOl l"", VA 24113 

31] W. M"'1I"n Ave. 
J>cnnirogton ~p. VA 24211 

Edilor 
Cn.rrl·Willi~m,OIgc.ku.com 

Vioit ou' Wobo ito: 
V/ww.ige.\;u.com 

• Cho~k o'"t cur blog - Your Enorgy Matt<lt1 - ~t 190.kll.co~ And follow liS on twitter www.twlttorcomllgeku 

:::. 
8~ ~ t rip to tum off tin flow of elecj.lci ly to the appliance. 

t 
,.;: SUPER ENERGY TIP: Most appliances continue to d.fw Po .. \ 

BRTTLE YOUR ENERGY BILL WITH Have dimme<s 1<I$Ialied 
in yoU( home. Tooil).'s 
dimme~ have circuitl}' 
""'Ioptimi~e~ 
efficiency and lhey 
offer the opportunity to 
Qlslomilll lighting in 
your home. Any timll 

LIG~T 9AVER9. 
The<.! 8re so many ways you can save money 8I1d energy with jltSl. 
a lew tigI,t changes in yOUI f>ome. 

you dim lighls down, you usa less energy. 

1rn.1<l1l motioo sensors on yourli9hls. The)' wililuin on on ly when 
mQVI;!menl iSOe1eculd ~nd tern off automatically. These can also 
be an added form of security ~nd work partitulally well for 
outdoor lights.. 

And coonge ,"Sula, bulbs 10 CFL (Compact f luorescenl UgH} 
bLJ1bs. They..se about 75% less energy thM standard 
incandolsaml bulbs, 8I1d Ihay roov'Com<! in more .tyl~ than the 
spiral, so you can choose the look that besl fits your home. 

HONORING OUR PRESIDENTS AND MEETING OUR CUSTOMERS' NEEDS. 
ODP'l; offic:es will be closed Fd><uary 20, In 
recognition of Presidents' Day. While Ihis will not 
affect when youreoo'gy bill is due, it may affect 
how you pay it. As our office. will be closed. il 
will nol be possible to pa y in peffilll at OVI 

walk·in center, bu t our other bill·pay opOOns are 
avail able 24n . 

0...11"" pil)'menl- Regi~te, your online account at my.lge-ku.com and take 
advantage of convenient and SECure online bin payment features." 

Mail In payment - Remember, It's called SlIlil mail for a leason. 6e sure 10 allow 
wfficient lime since If>e<e will be no postal dolive<yon Presidents' Day. 

If you're one of the gro>q number of cu~tomers taking ado-antage of yo ur 
bank', onlioo paymenl options. please allow wff«ient lime fm your p&yment to 
'each us. Many banks mail"" ac lual dl8(k 10 U', while some ban1<s hold)'OUr 
payment ""Ii! the)' can balch it with others before automatically tran~l .... ring the 
luoos 10 us. This Can i..crease the amount of time it takes 101 your payment 10 
roach us. It's especially imports ... t to keep Ihis in miOO if you are makln-g your 
payme ... lon or rlIIaryour payment due da te. Paying on 0Ul web,ile, 
myJu.·I: ... COO1. means you. payment posts 10 you, accouni immediately. 

°A ~.% 1,.......:10"" In epplico toallll!IophooMl fYY"I""l.and \0 ""II"" PayP~t. ATM, 

crad! '" clobol coo:! P"1rnonll. Eletltonic:d-d< "...,..... ..... tf..t we n..m. """"" wn.,n rou 

.Ign on .".",gi.l<lr 1'<'''' KmlIfll.", not '''~\ to thtl " WI$X1Ion ree 

MRKE SOMEONE FEEL wARM INSIOE. 
Gi'o'f! ~omeone you Care lor a warm HUG this winter. Now. you ulilily account or the person)'OU are "h"99'''9." The credit will 
Can purcha.e a Home Utility Gift (HUG)c .. Jlific&te Ihrough Ihe automatically be subtracted frorn the i' OW"t bill, aOO you wHl 
mail, JUl.t download the form Bl lge-ku.com, send it along wilh rCKI!M:! ~ gifl «l,'iflC~tc you call r<ClCn[ to them iooir.ating the 
you, check 0' moneya.de. to our office, at1d we'll cledil the amount of the gilt. 

Contact 
Informa tion 

BY PHONE 
OOP Cul.tom .... Se,Yiee 
Mond.y - frid.y 
1 8.m. _ 7 p.m. tE.<lo.n rune) 
(800) 981·0600 

Fo, Hc •• inylSl"'ooch·ltnpllirltd 
0;01711 

14-Hovr Powu. Ou t~9'" 
18(0) 981·0600 

Ek,,!n ... S"'vi<" C""ta, 
Monday - FrkIoor 
1 •. m. _/. p.m. (E~.torn TIme) 
(659) 367· t200 or (800) 383-5581 

IN PERSON 
Cunom ... Serv1co W~tIc -1I1 C..,to .. 
1000 Fa'kA .... nue NW 
NOl l"", VA 24113 

311 W. M""",n Ave. 
J>cnniflgton ~p. VA 24211 

Edito< 
Chtl,yI.Williarn,OIge.ku.com 

Vi,it 0'" W"b,ita: 
V/ww.ige.\;u.cem 

, Cho~k- o~ut ;;:UI blog - Your Energy Mallot'$ - ~t 190.i<tl.~~: And f~lIow liS on twitter w .... w,twltlor com/l9cku 
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AT'I'H, CHBRYr. WIr.r.n.MS 
LG&H liND KU SI!:RVICRS COl1PANY 
CONTRACT NO. , 531 ° 9 
PO DOK 31010 
LOUISVrr.r.E KY 40232 

redCVe 

INV OICE 

ItIVOICE NO. 
DATE, 

.JOB LGE-O 101 

.JULY NEWSLETTER 

JUl l 3 1011 

,\lMJLi\JTS PAV.IlL 

AGENCY CnBATIVB S~RVICE' 
CONTRACT' 53J09 

. ItICLIJOBS WlUTIIIG,' RESBARCII, ART DIREC'l'lOU, 
PROD\JC1'ION, PROJECT SUPERVISIOtI liND 1'1(0'105/ 
ILLUS'l'RA'l'lON. 

PRINTING_ 
JULY NnWSLI!'I'Tt:R_ 

no,OOO LGI:.I~ 

520,000 KU 
35,00000P 

Kentucky 5111 •• TIIX 

~ 
l./(!l:~ In'· 

8US'I'OI.'AL 

.. ..,. " " . , 

S'b '7. LUI l\.lF<>t:-rv\ Q....u ~.-r 

~'lY»)" \Z-0 I N Pu ~ 0.AJ S ,. 

TEJUoIS, NET AMOUNT DU~ UPOI( R&CSIPT 

FIIlAL IIILLING 

.,' ' 

~ 
~,2011 

" .. 

CURRlltlT 
BILLItlG 

3,371. 00 

1'/ ,070 . 00 

20,441.00 
1,024 . 20 

21,465.l0 

' , ' , 

$21 , 465,20 

,.,.l" ," 

" I": 

111 I1(ST !lA11f STKH I l OIJISVIUE, KOffilttV'01.02.2981 502.515.3 ' 03 r.o: ~02 , 5e2 , 20'l fed1e.com 

ATTN! CHBRY~ WILLIAMS 
LG~H Min KU SI!:RVICIlS COl1PANY 
CONTR.I\CT NO. , S]JCS 

red(1)e 

lNVOlCE 

DATE, 
~ 
~, 21111 

ItIVOICE NO . 

PO SOX 3.2010 ____ ~~~~~~:~~_~~_~~~~~ _______________ B.~~~:.L ___________________ .. _______________ __ _ 

.lOB LGE_OlOl 
.JULY lt~Sl.ET'l'!:R 

AG£HCY CREATIVE SERVICE, 
CONTRAC'I' , 5JJO!f 

JUl l 3 10 11 

,' U.A)L\\lTS PAVI,L 

. ItICLIJDBS WRI'l'ILlG, ' RESORell , ART DIIl!C?ION, 
PRODUCTlON, PROJI!C'l' SUP,ERVISIOtl AND l'I!O'I'OSI 
ILLUS1'RA'I'ION. 

I'RllITlOO_ 
JULY nnWSLI!:'I"r~R-

420,000 LGU 
520,000 KU 
35.000001' 

Kentu~ky SaLe. Tax 

~ "/,,··r,,· 

SUB'fOl'M. 

roTAL 
, .:,':.' ,a 1 il,j;; 

,'," ' . ," . , 

S'b"/. L-u I;':;P,,/C-rv\ Q....u;1"' 

s,'lY'')" \Z-0 I N Pv f-<vI 0u S ,. 

NET NIOUIIT CUE UPON R!;CfOIl'T 

PIIlAL Sll,LlOO 

-.' . 

" .. 

CURRIINT 
BILLlt:G 

3,311.00 

\ '/ , 070 . (l0 

20,44 1. 00 
1,024 . 2 0 

21,465.20 

' , ' . 

$21,465.20 

" r: 

red(1)e 

TNVOlCE 

ATTN, CHERYL WILLIAMS 
I.G~1l MID XU BI!:RVICIlS COl1PlINY ItIVOICE NO . 

DATE, 

JUl J 3 10 11 
.:JOB LGE_OIDl 
.JULY N~St.trT!:R ,'U .. v LfIITS PAW,£.. 
Ammel CIUlA'I'lVB SERVIa, 
COIITRAC'l' , 5330' 

' I1ICLIJDB8 WRITIIIG,' RESEARCII, ART DIR~ION, 
I'ROI)IJC1'ION, PROJI'lC'l' SUP&RVISIOti AltO l'I!OTOSf 
ILLUSTRATlON. 

PRlllTltIGR 
JULY nmtsLBT'rI"-R_ 

no,ooo LGU 
520,000 XU 
J5.000 OOP 

Kentu~ky Sal.. Tax 

~ 
,,/ .•. , In-

roT"" 
< .:,,'~- <Ill ;: ~ • .,;; 

. ','r ., ' ., 

S'D"7. L-u 1 ~Pt>~ Q....u)"f' 

~'lY»)" \Z--0 I N f'<J ?M 0u S ,-

. ,. , 

,.eMS , HET "'lOON'!' CUI!: UPO" R'&CElPT 

, -'. 

FIliAL !lULING 

~ 
~, 21111 

CURRIINT 
BILLII:G 

3,371.00 

\ '/ , 070 . 00 

20,44 1. 00 
1,024 . 20 

21,465.20 

' , ' . 

$21,465.20 

- ' 

. ···.v , 
" ", 

,n m:sr 1101.111 SraH r l OUnVIUE, KfllTUOO 'O~02.U81 502.515.3403 (AX S02.'&Z.20c41 f! d7e. tolll 
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CDMMITIEO TO A CLEANER ENVIRONMENT AND THE LOWEST POSSIBLE RATES. 
OeM C",tomeo; 

A$y<>U m.ay blow bynow, we filed on June 1 with the Ken· 
tucky Pub5c Se<vice COOovniJ .... IoI·2.5 bilion in upgtades 
.t se ..... ral 01 oor COIII·11fed powe< plants. These upgr.dc!s .... 
nooouary 10( us to meet new U.S. Envi.on,nenlal Proteo.:tion 

AgelK~ regulations, I Wi" t to assure you that wh~e co sts 
8n! i",reas.ing d tle to lhe now .eq uiremen ts imposed by lho 

EPA· mandated .egula tions, LG&E arid KU remain committed 
10 provid ing you wilh a secr;m elWl'9)' supply in the lcaSl -cost 

marone.-. We haW! alefcolly Sludied the optiomlo mef: t the 
1oI .ir;:terregulations.and h ..... developed II ~nco Wool

egy lhal offers lhe lealol frnanclal impaCI to you and an 
o f our custome.-s. 

W#!J filed fo r approximately ' 1.1 billion for upg"'oo. to 

provide Inc,eased p arllculato oo'l1ro1, Including mercu ry, 011 
.. II generating ""ils a t Oll< E,W.1'lmwn ood Ghen t gene<at. 
ing slntlons arid to eon"'l!<I. wet storage bc~ity to I d.y 
IIInclfili at Il<own. The frnanc:ial impllCI on 00' "'stome~ ~ 
estimated to be an Inocasc o f 1.5 perocnl in 2012. g.owOolg 
to an estimaled total introast! o f 12.2 percenl in 2016. This 
n\e1\flS KU residential customers using 1.000 kilowall hOlJ/s 
per mon th w,ll...,., an ('Stimaied initial in",,,,,.., o f '1.13 per 

"'OIItll;" 2012, growirrg to ,In e stimated tota l impact of '9.46 
per mon th by 2016. 

Tho cosl .... oociatcd will, meeling Ih",,, requirem""U wil 
1,~nIy Iooee us to retire s_al o f 00' aide< pbn\$.lnclliding 
OIl. Green River and Tyrone plants. We continue 10 !!\Ia"'-

.. to Ihe d ata to dele<mino how best to replaco the electricity 

that will be loti III "".ult o ! ""tioin<J these pllJf1ts. 'Nha~eo.oef 

decition ~ m~, we C><peel tha t inililll WiutlOl'lI 100 replace
ment "ne.flY wi. be 00 additio",,1 '800 million - lbo<.oe 
and beyo,,eJ the ' 2.5 billion in our ECR fl lr"'9 - to !Met OOr 
ellStomers' needs. 

VoIhi !e wo Me protl el of our leg~ as e nvi""lIlICIlla1.te ward. 

in the utility Iflduwy, the late.t EPA·mlMldaloo logu4lions 
significantly tighten the requirements we mUSIIoflow. lidding 

a large f .. ~1 burden on all of us. 

As alwily'S, we 11'0 coocemed about Ihe impKt on you and 

the~alth o' Kentucky; We Ig'CI! Ihllt lhe iK\ditiQn. 
al . egulDtions being pl.1a!d on coa l·~md U1,I , ~icsafll 5ignifi. 
cant, anel we continue to f'\lsh for II mQl'e meDwrOO approach 

by the U.S. Eowiron ~le'lIal P'otectlon Agency. Iloweve r, we 
win comply with theS(l reg ulation s, a. we h_ ahv;)y£ (k,,, ,, 
al KU. ~nd fll'ld tho best, least-oost method to continue to 

provide you with lhe wfe, "",liable .... rviee you delt!fVC. 

Rest a-..red, we will keepyoo inioomed of this issue 
as it progresses, 

VIC St&lfOfl' / 
Chairman, CEO and p,.e..idefI~ 

YOU 010 THE WORK. YOU DESERVE TI-IE CREDIT. 
Here's a shoot-out 10 0IJf ClIStome<Swl>o've madea sign,fOClnl 
contribution to energyelfociency through "". Demand 
Conservation Prog<am: Tl",,,,, you for a ll you do to help keep 

our energy rates low and 10 prOlect oorenviro"mIl"l. 

O" lI1l1no'·WhoI1 

Demand Corm,rvition ~ simple. A deW:" .. connected to )'OUr 
homo's air conditioning unit 0( heal pun,p. The dcvioe IIIIows US 
to o;:r;le the unil 0 11" and on 100 $hart period. during peale .urlWl"l('r 
uSl!)l! (Out don'twony, The switch ope,~tes at oerIain t"nes late 
in lhe dlry when most people ty,*aty ~re al worlt.) By""tOIhng 
in II .., program , yov'"" not ollly reducing negali"" ImYironmentai 

LOE 101...,.... .. ' t"' ''lf .......... . 

efleelS and Ioworing your onergy bil. bul you', ,, III;W"'1y 
helping elimiMte the polential costs of building and 

Of'C'ating """'power pI¥lts. 

hi U. SI>ow YOlilh. Mon. y 

Did we m .. ,,\100 we'" crOOt!'Oll' utility bill 'S ead1 WfTlII1.!r 
month- Jo'r\e 1111""0110 Septcmber- for each cent,.I.ir 
conditioning unil f)t' heal pump in 11 ... 7 And if you ha .... an 
electric w.l lrn- heater or pool pump, you GlIn ""ceNe acldotio",,1 
credits. Sta,l demandlrrg conservation ~ by ...;s,il'ng l 'Up:!l 
\ .......... igI>.l:uLom/ dcl 0( call LIS lol.f,oo at 1-800,156-5-%7. 

"'" .. , .. , .... 

COMMITTED TO A CLEANER ENVIRONMENT IIlill THE LOWEST POSSIBLE RATES. 

A~)'O\I nyY know bynow, WI! r.ledon June 1 with tho KII!I'1' 
lucky Public Service Comrnh~ 10< ' 2.5 billion;" upgr.das 
., SC! ... ~ of our cOllI-riled powe< plants. These u~ are 
nocCloloaO)' fOf us lOn>eel n_ U.S. Environmental Prolec:tioo 
llgenc;y "'9tJl.lions. I VI.n l to assure you thai while costl 
aro IncrcJloIng dIll) to the now rcqvitelllen ts In'posed by Ihe 
EPII·m~ndated regul.!lions, LG&rE BOO KU remain commntod 
10 providing you wilh ~ $eCl1'~ """19Y svpply In the lcasH:ost 
maMl!f. We ha ..... carefully studied tile options 10 m~t the 
IAllele< regul;otIoM and h_ devoIopod a c.ornf""'nce Slral

egy 1/1;11 offers the leut r ... nclallmpac:t to you l!I'Id.n 
of our custo'ners. 

We filed lor appwxlmall1ly '1.1 billion for \If>9raoo,; to 
p<OVioo Incf(~ased pa.tiaJJate CI)I1 lr01, Tncivof"'9 n,orallY. on 
.1I9I!n('r~\jn9 "nilo a l OUI' e ,W. 1lrown "" d Ghen t general. 
Ing . tations and to (on"8'" weI stol3i/C fac~il.,. to. dry 
\.)rw:!1i11.1 Eltown. The f .... ~IImp.clon our w.tomltr5 k 
estimated 10 be an inoCilSO o l l.S perootlt in 2012, gt<Woing 
\0 an estimated 101.!I11n~.M! <Ii 12.2 p""enl in 2016. This 
,ne,",,1 I(U reskMntial CUSlomcn using 1.000 kilow.>n hour, 
per month Will""" ... nl,,,,aled in,(i&llnaeMe 01'1 .13 per 
monlh in 2012. growing 10 an oSlimaled loul lmp&c:t of 19.46 
per monlh by 2016. 

TI>o (O.I. a"""""tcd ~AI), mOOI~1Q thcS(! tequitemelltl wift 
likely Ioree us 10 lelire 1i_.1 of OUt okief plall\$. Illeluding 
OUI exe.", R/v ... and Tyrone plailis. We continue 10 lNalu · 

ale the cbla 10 dete<mino how be' l \0 oepIace the ele<:loIdty 

IMt VlUi be lost as. ~,ull of <etifing these plMIS. Whatelle' 
deckion Is.....de, we CI(fl«t IMl lnitiai ",Jut,_1or .eplace. 
ment_roy wi. be M addiliorvl '800 million -.boooe 
.00 beytmd the '2.S l:WIion in our ECR r. llng -10 m.,.,t OUr 
cu.tomers' r.eeds. 

VJhile we Me prout! or our legacy a. environ,nenlal.tCVlard. 
In the utility Indus\ty, the 1~lest EPA.mlN1dated .ogulations 

signifICantly 119hte'l the requlrements .... nl\.I5IloIIow, lidding 
a b oge fon3nCiat butoo.. on all of us. 

As alwiOyS. we ..., cooce .... ed iIbout the impact on you and 
lheCon .. nonwe.allh 01 Kentucky.. We »O:.JI(!O 1IIalihe adcf~ion
at regulations bIIlrI<J pl.lo:ecl on coool·r.rcd 1~I~t;os ~m slgnifl. 
cant. and we continVCl 10 push for a mo<e muwrcd apptoach 
1.'1 tile U.S. EnviroMIental Prolectla", AgellC'I. 11()W(lV(lr, 1'111 
will comply wilh tllese regulation., n we haW! ahvays doo,e 
.II KU. and fll'ld lila be.t, 1eas1<o»1 method taeontintje to 

provide you wit/t the Ioa/e, nebble .., .... ite.,...,u OesefVC. 

~ a-.red, we win keepyou Inlormed of thlt Issue 
asitJl'109fosses. 

VIC Sl..tlfe, i 
Cha;,matt, CEO and President 

YOU 010 THE WORK. YOU DESERVE TJlE CREDIT. 
HelO's1l sIloul-out to ...... eustorner.wt.o've made'! slgrufic.nl 
c;ortl,i!lvtlon to ""lIf'9Ye/for;ien<:y l"'OIKJh our Demand 
Con.~!Vation Program: Tiurdc you 'Of ~II you do to hcip kef!p 
our ellCrgy rates low and 10 prOIOC\ ourenv;fO'''''elll. 

O.mllnd·WhoI? 

Oen>and Con~ation II 5imple. A deW:e is cOI1f1/lCled \0 yout 
home" air condi6oning unit 01 heat pump. The .Ievlce allows ~ 
to qtde Ihe un't 011 and on lor $horI period. during peK ,,,,,..mer 
usage (Out don'l warty. The switch opetiItet at ce<1alll tunes lotte 
In II", ~ ...... en most j>II!OflIe 1y!"C~tt A'" ~I worl<J By .... roIhng 
In I I", Jl"O<Jlam, you'~ nQI. only reducing neg"u.-e ",wIro<\I'rI.c:ntal 

eflecu and lowering your anergy hi_, but you',e ..;tually 
h~n!l eliminate the polenti;o) coots of building MtI 
operatHlg ncw power pl3!ll1. 

Lilt U. SI>ow YDU III. MDn~ 

Did we me"lion Wj!'~ credo\ YOU' utility tllll ' S each .... 11fJlet 

month-Juno Ih'OOJgh Soptember- fa, each ,,,,willi" 
conditionIng unit Of hoM pump in uoo7 And if.,...,u have an 
elec.tri<: w.l~ heator or pool pump. you CM! rllcoNe additional 
credits. Start demalKling tonSeI\Iation ~ by 'o'Isltmg hUp-1I 
w._Igr..h..com/dcl or ull u. IQI·/fee lit 1.1100,15.(,.5467. 

a /l,l/8q "'" .. . u ..... 

COMMITTED TO A CLEANER ENVIRONMENT Hlill THE LOWEST POSSIBLE RATES. 

'" Y"'" n'"'Y know by nQW, W(I /,led on June 1 with Ih .. ICII/l' 
lucky Public SeMel! ConItIlls .... b- '1.5 bitJor.l/I Upgt<KlM 
I' "'~ of our «M1·fif1!d poo._ plants. T"~ upgtad6 are 
nec:Cloloillyfor I)S lOn>eel new U.S. Environmcnlal Frolcc:tion 
IIgo!l\(.y "'9""'1lon~. 1 want to uw,e you thai while roMt 

11f11111Cf(l;uing due 10 the now requirements In'posed by the 
EPi\·mitfldaled reg,,"'lion •• LG8rE ROO KU remain comm;lted 
to flfOVtdtng yOlI ",.\h ~ Iiea'W "'ICl'9)/ $lIfl!lly In the ieMl<051 
manne<. We haW! ClIt'eluilystudlod the opliafl i lo meet the 
lIA.klet rogulatlon& and h_ ~ a compliance Mfat
ellY Ih.n ofll!fs lhe Ic!Mt rNtIC1a1 In>pae:1 to)'Olllllld all 
of OUt (usto,nelS. 

We filed lor appIDlIImatu!y '1.1 billion rD. "Pg"'don; to 

,lfOIiIoo Increased pa!licuJato 00"1101. Inclvd"'9 nle'l:tIrY. on 
.119"nC",lm9 ""it, ~ l DUI' ew. {\rown lI"d GI"m' gone,al. 
1n9 $l1I tiom and 10(0l\Wllt;l WII(lIorage fadlly to I dry 
bndl,II'I8town. the ronl~1 Jm~lon our cu.!Otn" .. 1t 
estimated 10 be an inoe.so o f 1.5 pc!KenIIn 20 12, 9fO'1MQ 
10 an estimated 101iI11nM1a~ <If 12.2 pe<Cetllln 2016. This 
m"anl KU ~tiaI customen using 1.000 kilowatt hour. 
per month ""II set! 110> nt" .... ted inlt;~1 inac,..., 01 11 13 pcr 
month In 2012, growing 10 an oSIirn.lted total Impact of 19.46 
PCI.month by 2016. 

1110 rost~ "HOCialt!d with mooting th .. .., requ;,ementJ wil 
likely Iooro us to tetOre J_~I of 0lI< oIdc< plants. Including 
0IrI Greon Rive< and T~ 1,I.nl!l. We continue 10 (Nolu. 
.. to 1110 data to detemlino how bnt to replace the clecltldty 

lhat wUl bo 10$1 .... " ~ult of tetiring lhese plNlts. Whau!..er 
dedJion Is tnIIde. we ellfl«llhallnltYI soluL_ I", .epIace
ment ono.oy wi. be an .. dditkmal'800 Il\l1h"" -.boYe 
and bolyorv:llhe '2.S billion in O[)l' ECR ',II~_IQ meclour 
CU.lomers' needs. 

\ 'Jhile we life prout! or OUt legacy M environ,nenlill l lewards 
In the utility Industry. the latl!5t EPA·mlllldaloo ,ogwtions 
lignilicantly tlghton tho requlre~nts we .,,"S\ klIIow. adding 
a large fll'lanelBl woo.. on lin 0'1.11.. 

As alwily'S. \'10 .., concorned ;tOOLII the Imp_Ion you and 
tileConwnonwe",lth 01 Kentucky. We .c.1C1O that the additioo
al !e9"!~l lonJ being pl.lted 00 eoo<l·fitcd UI,.tlosMO 5Ignill. 
canl. and we contlnUCl to push for" mo<c muwllld apfltO;Kh 
by the U.S, &1YlroM'o!ll~1 Pmtectlon AQilIICY. Ik>wovor, we 
will (omply wilh thesoe rcgulalion., n we hllY(! IIhvays done 
al KU. ~nd lind tho besl, Ie,UI<OIoI melhod loconll ..... o to 
provldo ~ ... th Iho I.IIlo,..,bbIa OII!rvi(:c 'f'Ou deU!fVO.. 

~ auured, we win keep you inlolmed 01 thllls_ 
as it J>'09"e-sses. 

VIC SIBiIle,1 
Chairman, CEO and I'reo.klenl 

YOU 010 THE WORK. YOU DESERVE llIE CREDIT. 
Heto's a shout-OUltO our cus!omeuw+!o've "",dea sigr"llcan! 
oont,ibullon lO en""9Y elfoc;itnqr tlwOlJ<Jh "''' Oe~ncl 
ConIJ!'VlI!ion Prog<am: 1M" you "" ~II you do to help kC<l!p 
OUt en.ergy rates low Dnd \0 P'O!OC! OUf ~!Onmellt. 

O.m"",d·W'ha11 

Demarv:l Con ........ ,!.>On IIlimp1e. A dcMco is oooollCled to )'OUr 
home's alt condiOOning uoIt or heat pump. Tho d ..... IQII allows lit' 
10 e,de II ... unit 0II1nd 00 100 ohort period> dutlng pcK (Ut'WT\Ilr 

uS6gC! !But don'l wony Th ....... tch ope<all!5 at te<1altl ItmCS ble 
In Ihe day ~1!f1 mosl peopIo Iypiul~ Are al worlt.) By f!fIrofhttg 
In tlte ptOgIam, you're not only ...,duclllg neg~II"'" erwiroMw:lnla! 

LGE"".oI)oUo. ... tU. " ,........ • 

eflew .. nd IowIw\I1g you" Dn"'W bil, but you"ollC:lulllly 
helping ..... niryto Ihe poll!f1Ual coots of builrlirlg MId 
operM'r"i9 Il_ power ptoots. 

L.I U. Sfr.ow You Ih. Mon~ 

Old we nl",,!loo \WI'U "edit yout utility bill'S cadlllUlnf1lef 
monlh - June through Septeo"-- for ei!Ch ((!nl.al " Ir 
conditioning unll Of heal pump in uO(l7 Ar-.l if you "_ an 
elech·I('. ..... lf!f heauw Of pool pump. you c,," receive additlOnaf 
tredtb. Stall detnandong COMeIVaOOn ~ by ~1Ir"i9 hitI'll 
W\ ....... l<je.Jn,.comIdcl orcan ... ~ 1oOI.lrec III 1-800.)56-5461. 

",,,,,. 'U'''' 
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I(NOW SOMEONE WHO'S 
VISUALLY IMPAIRED? TELL THEM ABOUT '~A\J9~' 
No, we don 't mea n thc 25·f, _ m~''''~3Iing sha,~. 

We me,,", JAWS (Job Access for Windc>wS ilIld 

Speech) technology. KU's W(!bsitl! (my.lgc·ku,com) 
is nc)w compa ti ble v, i,1l Ihe JAWS softy, .... " that 
&11ows thaw who are visua lly impairad \0 enjoy the 

s.a'''Il benefits as other KU C\lstomers.lfyou ",;VII 

\0 check)'OUr accoon\ or pay yoor hi lls o"r,ne. 
but h, ... " trouble viewing Ihe computer !.Cree". 

( 
h~\IC JAWS r~3d aloud \O)'OlI from Ih" w<!bsil~ 

or print oul ween conl~nt ifl6,ai lle. 

At KU, we wan' ~ I I III oorClIS\Omors \0 enjoy 

Ihe convenience of OW" online features. and by 
formaUir>g OUI sile \0 accommodate Ihe JAWS 

lechuolOQll. we're one nep close. to achieving 

this 90~r. 

--

~ 
HOONLlGI-IT IS ROMRNTIC . 

\e of your surroundings and don" plant flea . power lines. SUPE R SAFETY TIP Trees are beautiful and they 

ORRK STREETS, NOT gO HUCI-I. 
Some might like to oooce by th e light of the moon, but most homeowne,s pmfe' the glow of 
stflro\lights. Whetl,,"' you',,, w3lking , driving or ju,t ~taying home, Vloo, ing s(rn etlighls offe, 

s&uriry. Ou, crews rou linely check to eflwre s tree llights Ihroug~ool otH ""tvi<:e area are 
\....,..~ i ng p<oper1y. oot we do not alw,lys laoowwhen a stmetlight has gCJflC out. That's why we 

need you to help u. keep YOU' neighbort100d bright and shiniJKJ. W1l oo you see a strootlight 

o. , 

<Ii that requires ..,rvice, please contact U5 at l ..aoo.9111..Q600 or inform u, by logging ill to your .' onlin" ao:otmt at my.lge-ku .com. We'l l send a te<:~"ici~n OU I and will have you se"lng the .. 
:g light 1I9"in in no time. &. 
.~ ~ 

"tuos ",ne:> pue S'q ~14fj,w "wo:>aq Plno) Ii ,(~p "VO lE41 fju' ld~s Jno~ lUEld no,( ..... 4M JaqwawaJ I.nr 'aw!lJawwns "41 ul };.~\I 

our NC Tesl ing and Tune·Up Prog'~m . We'll oome oul and insp<lct you r coolin9 system 10 see if it need. ""r preventive ca,e.lf" 

tuflC'UP is 'ecomn'ICndcd, we can help wi th that, too. We will make the necessary adjustme nt! 10 l«llp you avoid costly eme rgency 

repairs in the futu,e. And the best l>art is, )'Qu'lt get " KU custome, disco lJl1t 01\ the cost 01 you, leSI and t""e·up, If you think y"'" 

air co r>ditio"", cou ld benefit from otr, NC Testing and Tu"e·tJp Prngram, .,;sit www.lg ... ku .com/acO(call ,·800·356·5467. 

Co"ta(\ 
Information 

KU c ... t"",,,, S~,YIoo 
Monday - f';d.y 
7 ... n . _ 7 f>.m. (h,'., n lime) 
(aOO)981·1)6OO 

For He ... lngIS""ech.lrnpalr~d 
Oiol 71 I 

U .Hour P"""'f O"'a'J<l' 
(8OOf981-0600 

!Iu,i",,,. Scrvke C<!",,,, 
Mond.y _ Fridoy 
7 '.m. _6 p.m. (E"'ern TIme) 
(859) )61·1200 or (800) 383·5582 

. Followul '? n twit~er www,lwltter comllgeku 

EdH<H 
C""ryI.Wol~"""O(9<'·kfJ.co'" 

Vi,it 0"" Websi'e: 
y",,,,,_lge· ht.com 

.11 

M'M' , .. ,P" 

",-

I(NOW SOMEONE WHO'S 
VISURLLY IMPRIRED? 
No. we don 'l mea n lhll 25·ft. man·ealing sha. k. 

We mO!an JAWS [Job Accen 10( Windows ""d 

Speech) technology. KU's website (my.lgc·ku.com) 

is now compa tible v,itl! tile JAWS softy, .... e that 

allows tIla§(' who are viwa liy impai'ed to enjoy Ihe 

saml! benefil~ 115 o ther KU customef"$. lf you w;\Ill 

10 check)'OU, account or pay y<IlJ. hi lls o r~in e, 

bul ...... trouble viewing Ihe comptlter WCI"'. 

TELL THEM RBOUT '~A \Jg~' 
h~ve JAWS r~.d aloud \o)'Ou from In" woh<il~ 
or prj", out wee" cont<)nt in B<aille. 

AI KU. we ¥Ia~t ~II of ow custo .... ers to ,,"'Joy 
Ihe COIIYIIl!>ier>C" of OW' "n~ne Icatures, and by 
formatting our site 10 acco,,,moda te Ihe JAWS 
lech1>olog)'. we're Olle nep close. 10 achieving 

this go~!. 

~ 
HOONLlGI-IT IS ROMRNTIC . 

SU PE R SAFETY TIP \& o f your surround ings and d<)n'\ plant nea r pown. lines. Trees are beaullfuland thay 
o. , " • 

~ 

ORRK STREETS, NOT 90 HUCI-I. 
Some might like to daocc by the light of Ihe moon, but most homeowners p refer Ihe g low 0/ 

sl'l!(!llights. Whetl"" you" e walking. driving or just s laying homc, wmlc ing slmelliglll5 offer 
5e<:INlry. Our crc_ys routinely d,,~c k 10 eft$tJ 'e stree tlights lhrOLJgh OU I ou< "",\'ire area are 
\YOflci"9 PfOPCrly, 00\ we do not ,,1w,)\'5 know when D sbeellignl has gone QUI, That's why We 

need you 10 help u. keep your neighborhood bright and snining. Wh"" you see a woodTgh\ 
that ' '''luims service , please contact U5 al l ..$(lo.981.06.00 or inform us by Ioggi"9 in to your i 
o"I~\e ao:otmt at my.lge-lw.com. We'l l 5e,Id;l lech nici~n ou r ~nd will have you ..,eln9 the !l 

.z light ;>g>Ii n ;,,110 time. Q. 

PO' s: 
"WO$ esnD pue 61q ~11l61w r,lWO;)lIq Plno] t ! A~p IiIUO t~lll 6uljdn JI>(>J\ lU~ld 00.( ua4M J<KIwatullJ lsnr '1II,lJ I)Jlltu,uns &Ltl u l A~<I 

our NC Telli,,!] and Tune·Up f rogran,. We'll come out and Insp"cl)'QUr cooling system 10 see illt needs ou , preventive care . If II 

tUf\C-UP Is recomnrerlded , we can help wi th tha t. 100, We wi ll make the necessa ry adjustmenlS to help)"Ot> avoid costly eme rgency 

mpal ... in the IUlU.e. A" d rhe besll'''rt is, ~u'11gel ll l<U ,ustomer discount o"the cost 01 ~ur lest and to.Hle· up . If yo u thil1k )lOU' 

air collditiane, cou ld benefit I.orn our NC TeSlln9 and Tur",.tJp Program, ";SIt www.lg ... ku .coml~Cot call 1.800·3:56.5467. 

Contatt 
I nfo,,"~Uon 

I<U C ... I<>nlO1 s."*,, 
Monday - f';d.y 
1 ~."'. _ 1 fl."'- (1:,, '~'n 1i_) 
(S00l981-1l6CQ 

F ... lIeat l"!JIS""Mh-lrnpauod 
0;.,17t 1 

2(·11....,- FOWIIcO..t"9'l' 
(8001981-0600 

1Iu.;n .... Se,'lice C.'~1lf 
M<>nd.y - F,;doy 
7 ""no _6 p_m. (E.,te,n TIme) 
(8591361-1200 0< (800) Jal -S5S2 

EdH<M 
ChcryLw.u;"""OIgc·ku,com 

Vi.il ... Wabsite: 
Yh'A',_lge·b! ,w m 

't-". H '~' .... --~:+, .. Foll~~twit:t:er www.lwlltorcornJ'Igo ku ', 
,.- -, ~ .. - .. ~ -.- , . 

.,,.,, , ,,,,PI.! 

"'-

I(NOW SOMEONE WHO'S 
VISUALLY IMPAIRED? 
No. WI] don 'l mean tho 25·ft. man·eating sha'k. 

We mMn JAWS [Job Accen for Windows ""r;I 

Speech) technology. KU's website (my.lge·ku.oom) 

fs now compatible v,ilh II\<! JAWS 501"","'01 that 

allows thase who are viwaliy impaired 10 enjoy Ihe 

same benefil~ as other t<U custornef'$.lf you WOVIt 

10 check)'OUr accou nt or pay YOlJ. hills o"linc, 
buI hoWl trouble viewing Ihe oomPllter wee". 

TELL THEM ABOUT '~A \Jg~' 
h~ve JAWS r~"d aloud \0)'011 from Inn woh<il~ 
or print out wC<!o cont<)nt in B<aille. 

At KU. we Vla~t ~1I of our custo .... ers to enle>y 
the COIWE<lle",e of 00' o",line features, and by 

f"rOlalting our site 10 acco,nmodate Ihe JAWS 

(ec"!>Ofom', we're Of\e nep close. 10 achieving 

this go~!. 

~ 
HOONLlGI-IT IS ROMRNTIC . 

SUPER SAFETY TIP \~ o f you r surrou"d ing s and d<)n'1 plant nea t pown. lines. Tmes are beautiful and thlly 
o. , " • 

~ 

ORRK STREETS, NOT 90 HUCI-I. 
Some might like to dance by the light ofth" moon, but most homeowners p refer Ihe glow 0/ 
"."",!lights. Whetl"" you"e walk ing. driving or just s laying home, woflcin9 s\J'tl"'lights off"r l 
5e<:utlly_ 00. ",, _'>'$ routinely d,,~ck 10 ensure s treellights \hrO"9hOU I 0tH "",viol arc" ar" • 

~ \YOfki"9 PfOPCrly, but we do flot """'3\'5 k"owwhcn II 5\,..,0Ilighl has gone QUI, That's why We ~ 
'3 ne"dyou \0 help u. keep your neighborhood bright and snining. Wh"" you see a wootlTgh\ .. 
~ that requires service, pI"ase contact U5 al 1..$(l[).981-n600 or inform us by logging in to your i 

o"I~\" ao:otmt a1 my.lge-l<u.com. We'll sellr;l ~ tecnnici~n ou t ~nd ",ill have you seeing the !l 
~ light ;>g~;n in no time. Q. 

.0' J: 
"WO$ 8snD p ue 61"1 AIl161w 8WO:>lIq Plnol \! A~p IIUO II'~I 6ul jd ~~ 1r><M lUl'ld 00,( I,IIj~M J~WalU8J unr ·8lUIU3lUu.1M 8LII 0.1.1 A~e 

au. NC TeSlirl!] and Tune·Up frog.an,. We'lI rome out and Insp"cl)'Q'l' cooli"9 system to see il11 needs our prevenlive care . II II 

tUf\I!'up Is .ecomnterlded, we can help wilh th~t, too. We wi ll make the necessary adjustmenlS 10 help)"Ot> avoid costly emergency 

repal ... in the futu.e. Arid the best part is, ~u'11gel 3 I<U custome. d iscoun t on the cost 01 your test and h.H'e·up. If you ,ni .. k )'OU. 

air collditianer cou ld benefit I."", ou. NC TeSllng ""d TWlI)·tJp Program, visll www.!ge.ku .coml~cQ( call 1.800·356.5467. 

COMa't 
In fo,,"~Uen 

I(U c ... t"",,,, s."*,, 
Monday - F~d.y 

1 un. _ 1 p .rn. (1: .. t~'n lime) 
(S00l981·C\600 

F ... Ileatln!J1S""Mh-lrnpauod 
0;,,1711 

24·H"", POWIIrO"'Bg/I' 
(8001981-0600 

Bu.;n .... s" • ..ke ea"l", 
Mortd.y - F,;c!oy 
1 ""no _6 p_m. ( •• <le,n TIme) 
(8591 )61·1200 or (OOOf Jal -S5S2 

EdHOf 
ChcryLw.u;_OIgc·ku.com 

VI.il 0 .. Wobsite: 
ym\·,_lge·bl .wm 

't- • n- T ~.-~:+ ' .. Fol~ twitter www Iwll1orcornl'90 ku'~ ~ , 
, • _ \ r .. _~ •• " • ~_ , • 

.,. .. " ,,,,plA 
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COMMITTED TO A CLEANER ENVIRONMENT AND THE LOWEST POSSIBLE RATES. 
We have a long-standing lu,dihon o ' ''''''''''''mental ron!lciousne-ss. ln 1920, we....pored ways to ,emove 
ash from (oal burned \0 gerMlIau! electricity. And I'rIOI"e recl!J>tly in 1913, we were one of the vruy fltSl 
utility oornpanies naliOMlly I" develop and install " scrubbers- to .educe M1ois$ions. We continue 

thaI commitment todiO)/ bydcvcloping innovative w;,ys 10 prote" and p«I'S'!lYO the environment. 

Neoo heroes with super J>OWI'!"? Can \lIthe Power 'Alra"9'!J'$.' We've won natiofl~1 and ;",,,",,,,ion,,' 
recognition for ou' ploneCling cmissiorl·conlrol n>easures ",Id ollle< onvlfOn"'ent"llnitiatMes. 
A,><l we're proud 10 h.ve 01\1! of the linest reputation. In 'he hldu l lI)' for Ou( "!,,,ironmenta' effo, t •. 
We are al so proud \0 u y tha l ll'lcn with the cost of environmental programs. wo've S\lcces~fully kept 
your energy ra tes among 'he1oWl!51 in the natjoll. ,,'s another example 01 ourbehcf that a clean 
environment is well within our power. 

DOwN SOME REnL SnVINCS. 
ThlnklolCJ of building a neweocrgy "fflelent home? h's 
wonk I .. Not only can you reduce ene'9Y billsa ,1(! help 
lhe environment, bu t you eM also recl'!M! foolH3I taK 
crOOlts lor COOS<.IrJM:H!f1Cf"gy effICiency. l'iefe are a few 
tlf>1 to gflt )'00 staltOO. 

In. uIa\k>n is key. and ...... "" ins.talled F-0p<1I1y it can 
"",su ... -. tempeoalUfH tIvoughout the house, 
-".Ice enet9\" use /WId ""rease comfon 

Install high-perfolmlWlCe windows with pIOIec\llre 
CCitting and improved friH'l'leS. 

ARE YOU COOLING 
THE NEIGHBORHOOD? 

Do ... y<)'" "'ne«JY 
bill h_)'OU 
f .... ~"9 Idr. you Ire 
cooling the enl .... 
rl(:lghl.o,hood7 

• Make sure your home is propedy reated. A tightly 
"""led home imprOWls comfort and ;"dooo- all' 
quality vAlile reducing utility a<1d mainten~nce. 

Wa.n11O know Inotc1 VWt 1!r\ergy5lBr.gov. And il 
you are interested In I $Iller, more oomlortllble home 
that:S bu~t to lasl, oontaocl the Better Elusil\eSS Bureau 
at 1-8()().38.8.2222 or W'~d1bb.org • ...d they'l tea 
you aI about the be$( consttUelion cCtmpllnies in 
your Blel. 

Che<:k ilOlJnd doOI's and windows lor ,,~cks that may be 
leWng cokl ilir escape and seal ora..!k these ~ reas. 

Koop air ronditiooer coils 100 a~ 14ters clc1II1 . This C,In 

lowe. your "ir COI\dI!ir>ne, 's encrgy oonlitl"'ption by S ..... 15'. 

Don't O\IerWOlk your AJC. W'hcn )'01.1' ... n()( home, I ...... the 
thermostat up or irMtSl in a progr~ thermoslat so 
you can prcwt tempe,alure. a<;coming 10 the lime of day. 

We're ador ing r""s. YQ\l u n sowe up 10 S'Jf. on cooling cosl. 
when you use I ..... s.nd liise the tempera ture a lew degtees 
0 11 your thermostat. 

Make sure you< ai.conditionlng unit fils your IfMC<:! . 
An over·sl.ed unit will 'shOll cycIo' which means 11 wili llJrn 
on .nd off 100 frequently ond R unit that is too """,II will 
' oo tooo/too. 

Keep cool'''g COS!I 
low by IollovMg 
!hese "mp!e tips, Wall! to know "'Ofe ways y<)u CAlI s"ve money? Visi! our web.iW! 

/It Iqe-lr:ucom 10 find fllOf(! (!nergy/1T\Of\I!Y IUlVing tip!.. StilV cooll 

COMMITTED TO R CLERNER ENVIRONMENT RND THE LOWEST POSSIBLE RRTES. 
W., have a Iong •• tanding llaO~'on 01 environmental c:onilCio...."eu.1n 1920, WIll .... pIored ways 10 ._ 
asf, /rom co..l buroed 10 gentll'a l" elec.!ricity. And more rec.ml'Y In 1913, we were one 01 Ihft very rO'$! 
u tilIty tafnpanNH nalJorylly 10 dowIlop and iNlall "SCIUI.>bo=,s- to .educe emIWon~. We continue 

thai commItment tod;oy by developing iMoYal,ve ~ 10 proted and fl'CWIYO the envifOf'rnet1 l. 

Need hcro&S with super powet? Call U$ the Power 'Afrar>g(lJ'$,' We·..., won noIliofoal and ;"' ''"'''tional 
rocognllion fo< our ploneCltJ1g crnlssiC)r1-controi mellsores and otllll .. e"viR)nm.mlallni\"'I~S. 

An<l we're Ilfoud 10 IIIIVQ 01'/1 of the l inest raputalions In the In<!uilry for OIK environmental effo!l$. 

Wo are also proud 10 say lhe l l!'lCfl I.,;,h lila cost of e.wironmonlal ' lf09". rnl, we've we<:e$~f\llly kepi 
)'00' I!I1t!I'Qyrales Imong the Io_~t In ,he nation. 11'5 ano.i"", example 01 ourbdief tha t a dean 
etlwOtl"'ent Is well wi,II,,, our 1>0""'1\'. 

DOwN SOME RERL SRVINGS. 
Thlnklng of bulldl,,\!_ newer>ergy ctlklen' home? I!'1i 

worth It. Not only (In you reduce en.e'9Y bmsand help 
the eM.onmen!, but)'OlJ (Ml also roc~ /odDui laK 
ood,IIIOf conlaT'lCfooCfgy cmcicncy. IiCfe are I law 
"I" 10 gel )'OU flARed. 

1n, .... tiooI Is key. and ........... Imtalled ~opelly II can 
"""' ... _ it'Inpe<ilIUfI!S tIvoughoul lhe hOllie, 
~uce energ, use .... d increaie comJo,! 

Inslllil hlgh-performance windcw.rs wilh proIOC\Nc 
c~ng and Improved f,ames.. 

ARE YOU COOLING 
THE NEIGHBORHOOD? 

Does V<>IIf" II!r*"IY 
biO h_you 
feeling "- yw .re 
cooling lhe enln 
r>eoghlrorllOOcl1 

M~ke wre YOU' hal'l'W): is J'IKlPIlI/y SC81ed. A lightly 
"""led homo lm~ comfort and ir1docw air 
qwrlity while redKlng utihly and m. intenIACe. 

Want to know IRCfe1 Visit C!fI'"'9)'1ter.gcv. And if 
)'011 ;va inle<e~ in • $Iller, more comlortllrble home 
lhars buill 10 last, contlCllM Belter &.;sIness 8ure~u 
at 1-8(J().388-ZlZl or ~.hbb.org, and Ihey1l tel 
)'011 ill ~boul the be" CQrISIJ\IO;OOn companies in 
)'011' a,ell. 

O>cck .roond doo« ""d windowllor cr~ck. thaI may bo 
lelting rokJ air escape and se.1 oruulk theso arelil. 

Koop airU1f1dilioner colis and air f,IIDls de1ll1 . This Can 
lower yotJl' air cond,!ioner'senc<gy co ..... mpticn by 5 ..... 15'. 

DoII't OIo'erWO,k yo .... NC. 'Mtcn }'O\I' III not home, wrn lhe 
Ihermost.lt up Of Invest in iI,wogrllf'OO\ilble !helmoltal 10 
you can ~! \emp'",alu"" K cording \0 lhe time of day. 

We're "doring lans- YI>\l (.In DYe up 10 5'l(, on cooling emts 
when you use fans.nd raise the ICmpe<lIuro ~ lew degrees 
0 11 your Ih",mmtal. 

M~ko ~urc yOl.ll' ai, conditioning \luI! fill )'Oll' space. 
An over";lcd unit will ',horl cycIo' which tnaans II will !llrn 
on and all lao frequootly and ft unitlha! il too small will 

"'" 1000((00. 
Keep coolIng co,tl 
Jew by ktllowlng 
t1,05e strnplo tip!. Wall! \0 know ",ore w~s you elll s..we mor>er1 Wilt OUr """bloit'" 

. 1 ~.com \0 find mom enef!)y/1T\OfM!Y laVing tip!. Slay cooII 

1/1<'" ,,,,po,j 

COMMITTED TO A CLEANER ENVIRONMENT AND THE LOWEST POSSIBLE RATES. 
We ......... Iong.st-nding 1I'.dit,(>n " , emmonmenwl COIInU$n1t$L In 1920, WII np'cred w~ys 11:1_ 

.alii from (~burned In 9M'!'~U! el.wldly. And more reo!OIlyln 1913, we were 0f\II of th .. vert fn. 
uliI,!), tamp;:inOes n;Wonally to doYol:lop and lmiall ·~,s· to .oduce/lmlniDns. We continue 

thaI comm,ltnenl IOdIlY by dcvolopng innovative w.>y$ 10 proU!d and pre'Mf\'O the environment 

Need hnroes with super pow/lf? Call Us tJ", Power 'Ao-ra"9'1 .... ' Wo'Wj WOtI n;]tiofoal and intl!rni'ltionBI 
recognition Jo< Oil' plOfleOllng cmlssion·conlIOI measures .. ,Id 011\/1< IInvllOn" ... m."llniti;o.ives.. 
An<l we're proud to hllV~ 01111 01 the Ilne.t mputaliom In the hKkmry fCJI Out .,nYimnmenlal effollS. 
Wo arc also proud to say thll llYCfl with th .. tostol enl'ironmcnlal ,wogr''''I. wll've PJCCeS~flJ lly kepi 
your energy .atllS Bmong !I ... Ia ....... st In d .... nall .... ,iI's ~,IOtI ... t eumplo of ourbcileJ tha t a dna" 
enWOOmefl\ if; well within our IIOWUt. 

DOwN SOME RERL SRVINGS. 
Thln~inU of building ~ new ene rgy elllelonl loon\e1 h'l 
ylOr\h It. Not only can you r .. do.u:e ene'9Y blll13nd holp 
the environmenl, but you an also Il!C~ fodDlal 18K 
CIOd"1 fOf (0Il1UnlCf OOCf9Y d foclcnq. ''1_ ere _ law 
1'1" 10 gel)'Oll started. 

InI ..... tOor 1$ key. end ...... en ImIaIIed property It WI 
MSUJ'II_ ~p«ah .. es.lhroughot.l the !lou~, 
<educe el'\el97 use end irto'eil5e com"' .. 

lnil~1 hlgh-perfo,miWKe windows with flIOI8CtNo 
~ng and Improved fr.woos. 

ARE YOU COOLING 
THE NEIGHBORHOOD? 

Doayr:::.. ... -W 
biU 1'-)011 
~Lk.yau'f4 

cooling In., enllnt 

''''ogl,Lo<llOOd1 

M~ke wre yott,!lome 1$ propt!Ir fy 1It!lI1ed. A tightly 
""" ltId homo lmprtMl'S comfort end ;.,doOf iOir 
ql.l.ll ity ,oAtlt!! redudng Uli!oty ..,d rn.inten~rlCe. 

• W;II1t to know rncwe1 Visit entrg)lllllr,ggv. And if 
you ;ve intetel'1ed In • $Oller, more comfor'table home 
Ihu:. bulIt Ie lUI, amlacllho SIItW I:Itts1ness 6ure~u 
8' 14I00-lU-2222 01 WII'W.hhb.org, end \hey1l tel 
you ill .boot \hI! be\{ (OnW1.lC.g." , r;ompanles in 
youf a"",. 

Ct.cdc nfOO.lnd dool'< ;M,d WIndow! for crndc. Iha l may be 
lelti"9 cold air escape and se.1 or uuik !het" arc~J.. 

K(!(!p ;ojr Cllfldi tiQner coIIt ~nd ~!r fdlefl delln. This can 
lower yovt air conr:\I!ione" enc<gy COntlJ'nptian by S ...... I S". 

Don', o<ooerWO,k your NC. \'J'h.cf' you're AOIIIome, Imn lhe 
thetmoStlll up or invest in 'lorogrillTlmolble \herrncKloli $0 

you QOII pteSe! 1""'P",alU",. K(ording \0 II. .. time of day. 

lNn're adollng fans. Yau un s.ave uf' \0 S'!Ii on COQin9 a>o.I$ 

when you use fans end raise the IClmperll ... ". lew Oegr('e$ 
Q" your Ihe,mMl31. 

Mako .... e yOOf air ronditiclnlrKJ ~nlt ' its )'OUr ip.JCf! . 

An ewur-slled ur,;1 will 'shorl cyclo' which meallS II will tllrn 
QII end off too ffequenlly and R tJnll that" tO<l WTlall will 
nHl tOOQf\M. 

Keep COllI,,,,, out. 
low by "' llowi"g 
U,_ 50mple tipro. Wan t 10 know "'Oft! ways you can ~ ~? V~t OUr .....,boit'" 

al lqeobJ.(Ofn to ~nd nKWf! t!rII)r!Jr/monoy uving tops. Slay cooIl 

I.OIOO'_"'IU.I'If"'''' I 
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KHOW SOMEONE WHO'S 
VISUALLY IMPAIRED? 
No, we 00,'1 ""''''' the 25·ft. man~alin9 ,1",rI<, We 

me~n JAWS (Job Acee .. f"'WiPldows arod Speech) 

technology. Ou,,,,,,bslte (my.lgc.Jcu.eom) is flOW 

compatible ",ith the JAWS ..,ftwam Ihat allo>'''' tho,e 

who me visually impai,ed 10 ""ioy Ihe same b enefots 

liS o lh", ODP customers. If you w.m 10 check )'Ou, 

accounl or pay YOU' bills online, but ha"" t'ouble 

vlewi"9 the compute, screen, have JAWS "'ad aloud 

'-~--

Ie of your .Imoundings and don't plant nea, power lines . 

" 

TELL THEM ABOUT '~A\J9~' 

~ 

10 you from Ihe wcb,;te or print 0" \ SC'eCfl mntc nt 

in Ilfa ille. 

AI OOp, we want all o f our custom",. to enjoy 

Ihe convenie""" 01 ou, online featu,es. afld by 
formatt in g our " te to accommodate Ihe JAWS 

lechr>alogy, we',e one step clo,e' to achieving 

this goal. 

SUPER SAFETY TI P Trees are b eautiful and they 

~ HOONLlG~T IS ROMRNTIC. 1 
! DRRK STREETS, NOT 90 HUC~. ~ 

<., 

] Some might like 10 oance by Ihe light of the moon, but nlost ilOmeowroll" profer the glow of ~ 
Q. sl<et'!IJights. Whether you're walking. driving or just staying hom .... wo oo'>g sveetlighl$ off"r ~ 
[ security. OlK uew! routinely check to ensure s\'eelligllts Ihrooghool OUr seMce area afe £; 

i worlcing proper ly, but we do not always know,"",,,,, a slm<)!lig!lt ha s gOllC o ut Th. t's why we r 
~ need you 10 help uS keep your neighborhood bright ar.d s/1ining. When you see a stre<'ltl;ghl .. 
.. th.lt feq.. i.es seMel'!, please cootact us ~t ' ·800·"81-0600 01 Inform uS by loggin<J in to your S 
~E ~ 

""line accoun l a t mylge.ku.com. We'll send a technician 001 arK! will have you seeing Ihe 
~ ~ o light again in no time. 0. 

~ ~ 
<lUlo, osne:> PU! Eilq ~14Eilw OIUO)1I<I PI'\{)) I! /illp euo 1141 EiU!idU Jna.( \ueld no~ u84M J8CjweweJ linr "OW!1I8lUwns 8111 "' I !>fle 

.. SUPER ENERGY TIP 
Saving e""'f]ycan be as simple "s closing your curl.ins. Keep your home cool in the summer by dos ing Ih" wrlains in ,ooms where 

the sun is directly shinin g in. litis will block too heat of tile .. ". aoo prevefOl 0001 aif from es.:aping through cracks in you, windows. 

Contact 
Iflform~l io" 

oor CUllom .. , $e,*" 
""'""day- F,id.y 
7 a.m. - 7 p.m. (Eo" .. " li",o, 
(l!00l9S1·0600 

roo fI .... I"9fSf"I"cI,·~nf*<ed 
0;0111\ 

M·Hour Powe. Ou1 .. g .. 
18OOl981.0600 

Cu" .. mer s."vIaI W. lk·l" Cent ... 
t OOO P, rl<A""nuc NW 
NOtI"". VA 24271 

317W. Iv'''''g .... lwe, 
P. Minglon G.P. VA 24217 

e.. • ..,. .. $e,vIce 0.,,10' 
Mond.1y _ F,itl.oy 
7 a.m. - 6 p.m. (e.ste,n Ti"",l 
(85'1) 367·120001'(800)383·5582 

f'" - , ~. Follow us on twil:ter WWWlw,ttc,.comflgeku .. . - '" -

, ... 
CheoyLW,iliam,Olge·bt.com 

"",It "'" 'Mlb'~\I: .h .... ·'.lge·ku.com 

KHOW SOMEONE WHO'S 
VISUALLY IMPAIRED? 
No. we dof, 'j mcan lilc 25-11. "'~fl-eatin9 .ha,~. W" 

me ..... JAWS (Job Access f...- w; ,1dows alld Speech) 
technology. Ourw.,b,ite (my.lge-ku.com) is n.ow 

COJnpatib!e witl. the JAWS ""ftwam that do,'" those 

who are visua lly impaired 10 enloy the same benefots 
as o lh", OOP customers. If you w~"1 10 check yollt 

account Of pay your bill. ""Iina, but ha"" trooble 

vlcwi"9 lhe computer screen, have JAWS read aloud 

TELL THEM ABOUT '~A\J9~' 
to you from the web,;te or print oW :SemCr\ .:onl" '" 

in Ilrnille. 

AI ODP, we want all of ourcu.tomers to enjoy 

IhOl cQnVl!ni"flCG 01 our online leatlnss, ar>d by 
formatting our "I" to occmnfllodate the JAWS 

technology. we',e one .lop doser to achieving 
this goal. 

'---

\0 of your su.roundings and don'l plan t IIeat power lines . ~' 
SUPER SAFETY TIP Trees are beautiful and they 

'-, 

~ HOONLlGI-IT IS ROMRNTIC. 1 
t DRRK STREETS, NOT 90 HUCI-I. % 

" • 

_-.c J Some might like \0 dane<! by the ligh\ of the moon, but moslllOn>eowne', prefcr til" glow of ... 
a. stre~ t6ghts . Whether you're walking. d! 1~in9 or juSI slayi'l9 home. wo <i<"19 slfeellighls off., Ii 
[ security. OUf CfewS r""linely ch ec~ 10 enSUfe s\feellighls Ihroughoul ""r &e<Vice 8rea are !:i 
i worlcing properly, bul we do not alwaY' know ,"",en a stmctligll t has gO/\<! out. That's why we r 
~ n~ yoo 10 help us keep your neigllbO/hood brighl ar.d sI1ining. When you see a str"'lll;ght .. 
.. lh~ t req<l;,es se,....;ce, please COOlaCI us at '·800·'181-0600 Ol lnlOlm us by logging in to)lOur S 
E ~ 
~ GIlline accounl al "'ylge,ku.ecm. We'll send a le.:1mician oot ar.d will have ~ou seeing Ihe 
~ ~ o light again in no lime, 0. 

~ ~ 
GUios &Snu pUll 61<1 ,(llj6 lW OLUO~&I:1 Pl'lO~ I! liep a uo te ljl 6 u!tdu JnoA IUett! no,( yalj'" Jaqu,eW&J linr ·.WIIJa wwni aliI 1.11 ,{fl<!' 

• SUPER ENERGY TIP 
~vil'\9 energy can be as simple as closil'\9 you. curtains. Keep your home coolin the $Ummer by dosi"9 the curtains in roems where 
the sun Is directly shinin g in. 1h;. will block Ihe heal of the .u" amI preven t 0001 air fror,., escaping through C><Iek, In your windows. 

Contact 
Informalioll 

OOP CunDnlet $e,\OI(e 

M""day_ FM .... 
7 • . m. - 7 p .m. (E." .. " lim.) 
18001981·0600 

FOIl le .. I"!IfS~<h-h n,*,nl 
Di.,111 

2~·H"ur I'ov.teo 01,,"9'" 
18OO! 981.{)600 

c.,"ome' SeNlal Wal k·l .. e.", . .. 
l lXX) P~r\ A""<lUB NW 
NOIt"". VA 24273 

317W. Motgonfw(J. 
P.""in~on Gop. VA 24211 

Iluo.lne .. SotIvk .. c..1I10' 
Mond.1y _ F, ldoy 
1 a.m. - 6 p.m. (e.. l.m 11"",) 
(859) 367·1200 01(800)383-5582 

.. ""T, Follow UI C)ll.) t:witter wwwtwit\Cf,(Om/lgcku 
• • L •• ,". _~._, 

Editor 
Cheoyl .W,I~.m,«l",,·bt-COm 

Vblt "'" w"blilo' 
'Nm.l9"·k~.com 

"'''''' ." .... 

KNOW SOMEONE WHO'S 
VISUALLY IMPAIRED? 
No. we 00. '\ mcan lilc 25-11. "'~"-eatin9 .ha,~. W" 

me ..... JAWS (Job Ac<,,~s f", Wi ,ldows and Speech) 

technology. Ourweb,ite (my.I9" -ku.co",~ is I>OW 

COJnpatible witl, the JAWS ""ftwa/l,l that ail",,,, those 

who are visually impaired 10 enloy the same benefots 

as o lll", OOP customers. If you w~nl to check you, 

account Of pay your bill, OIllina, but ha\le \.ooble 

viewi"9 lhe computer screen, have JAWS read.loud 

TELL THEM ABOUT '~A\J9~' 
to you from the wcb,ite or print oW :so{wn .:onl" '" 

in Ilrn ille. 

AI ODP, we want all of our customers to enjoy 

IhOl cQnVl!nien.ce 01 our online leah,,"s. ar>d by 
formatting our "I" to occmnfllodate the JAWS 

technology. w"',,, one step closer \0 achieving 

this goal. 

'---

" • ~ 
HOONLlGI-IT IS ROMRNTIC • 

\e of yow su.roul't dlngs lind dOf1'1 plan t neal power I;nes, SUPER SAFETY TIP Trees are beaut iM and they 
", 

g 
~ 

DRRK STREETS, NOT 90 HUCI-I. 
~ 
~ 

~ 
~ 

J Some might like \0 dane<! by tke ligh\ of the moon, but moslllOn>eowne'. prefer the glow of ... 
stre~ilights . Whether you're walking. cklving Of juS! stayi'l9 home. wo <l<ing strce!iighls offer Ii 2 L_ !:i _ se""rity. Our uews rout inely d1ec~ to ensure stTeeliigllls I, .. ""ghoul our se<Vice area are 

i worlcing pfop",ly, bul we do not ~ IWlI)15 knowwl>en a stmcttigll t has 901l<! out. That's wily we r 
~ n~ you 10 help us keep your ncighbOll>ood bright ar.d shining. When you see a stm<l !I;gI!t .. 
.. lh~ t req<l;,es seroke. please COOI3C\ us at '·800·'181-0600 Ol lnlOlm us b)' logging in to your S 
E ~ 
~ ""line account at "'ylge.ku.ecm. We'lI send a te.:1mician oo\a r.d will have you seeing the 
~ ~ o light again in no lime. Q. 

~ ~ 
GUios &Snu pUll 61<1 ,(11.j61W eLuo~&<:1 Pluo~ II IIl!p euo te l.jl 6 undu JnoA lU~td no~ ual.jM JaqlUilw&J lil'tr '8W!llaw wni aliI UI .{fl'l. 

• SUPER ENERGY TIP 
~ving enargycan be as simple as closing you. c~rtains. Keep your home coolin the $Ummer b)' dosi"9 the <;.Urtains in rooms where 
the sun Is directly shinin g !fl. 1h;. will block Ihe heal of lhe .un amI preven t 0001 air fror,., escaping U,(ough cr<!c\:;s In your windows. 

Cont act 
Informalio" 

OOP Cunomet Ser\Ol«l 
M""day _ Fridoy 
7 • . m. - 7 ".m. (E." .. ~ li(l\') 
18001981.0600 

FOIl le .. I"!IfS~<h-~ n,*,ed 
01.1111 

2~·Hour I'oweo Ot~"9" 
l8OOl981-<l6OO 

Cu.t.",... SoNIa! Walk,l .. e.", ... 
l lXX) P~r\ AIfI'''U~ NW 
Nort"". VA 24211 

317W. Mofgonfw(J. 
P. ""ingtpn Gop. VA 24217 

Iluslnell s..vk .. Celll.r 
Mond.1y _ Frld.y 
1 a.m. -6 pm. (e .. tem 11"",) 
(859) 367·1200 01(800)38305582 

.. • "T, Follow UI on l t:witt.er wwwtwil\Of.(Om/lgoku 
• L _ •• ' '. -_~._, 

Editor 
Cheoyl .W,I~.m,«l",,·br-COm 

'Nit "'" w"b"'o
.mN.l9",k~.COf~ 

"'''''' rUr .... 
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II'i'Tll: CHr.!!.Y!. W!L LIIIMS 
I.G'E AND KU SERV1C£S CO~IP,l\NY 

<':O~TRI\.CT NO.: 53309 
PO !lOX 32010 
LOUISVILLE: K'l ~ 02J2 

red0e 

INVOlct 

RECEIVED 
MAR 01 1011 

ACCOUNTS PAYABLE 

I NVOICE NO. 
OIlTE: 

1"1794 
FI::IlRUARY 29, , 12 

--- -- - ---- ----- -- --- -- --- ----- -- ---- --- --- -------- -- ----------- -----~~~---- ----- -
CURRENT 
IULI.INC 

JOB 1.G1:-0111 
MlIRCIl lOU )oIi:tlSLE'I'l'ER 

AG~NC'" CREATIV;: SERVICE: 
COtlTRAC7 • 53309 

IW; LUI1F.!> l;Rl'rHIG, RESEARCfL AliT DIRt:C'l'lON, 
PROOUt;TION, I'ROJECT SUPERVISJON 11)10 ~ IIOTOSI 
ILLUST RATION. 

3,~n.OO 

PRl tlT I KG- 11 ,010.00 
FEBRUA RY NEWSLeTTER-

420,000 !.G&E 
520,000 KU 
35, 000 OOP 

. ,', 

TERMS: N;:T N/.ouHT OOE uro:.: IIEeEJ PI 

rIHAI. IHLLING 

S20,H I .OO 

611 wm IUIW saHT l OU I5VILlf, n~IUCKV40U2.2~ 87 50',$8S.140] I ~X '><l2.581 .2(4) r.d'uoll 

M'nl: CH!:RVI. !'fiLLIAl15 
I ~'~ ~ND KU SERY1C£S CO~PANY 
t:OllTIlACT 1'0., 53309 
PO \lOX 32010 
LOUISVILLE KY 40232 

redCDe 

INVOICE 

RECEIVED 
MAR 0 J 1011 

ACCOUNTS PAYABLE 

INVOlCE NO. 
OATE: 

l"JH~ 
Ft::llRUARY 29 . , l2 

---------------------- --- ----------- - ----- ------------ - -------------~~------------
CURRENT 
BILI,INC 

JOB t.GE-QlI! 
WlReIl ~OI2 l'I!:I1SLE'H'ER 

AG!::NCY CREATIVe SEil.Y1C!:;: J,J'll.()O 
COt:rrRACT • 5)309 

INI;LUllF.!'; tmnWG, RESEARCH, AliT DtR'E:C'I'lON, 
PROOOCfION. PROJECT SUPERV I SION IINO PUOTOS/ 
1 LI,.UST RATION. 

l'IUIIT I KG- 11,070.00 
FEBRUARY NEWSLetT£R-

420,000 LG&E 
520, DOD KU 
JS, 000 001' 

SD 10 

S1) 70 
TERMS: Ntr N rotl NT DUE UPO){ IIEeE} PI 

F l HA t. BI LLltiG 

520, H 1 .00 

~11 WrIT IIAI N ~lI\n lOU !~Y1Llf. n~ 111nHOUZ.2~B l SQl.S8S.140l l loll ,>()2.582 . 2~1 r ~d' •. <o", 

""'T!l: CH!:!l.Yl. !'fILLI1\M5 
I~'~ ~ND kU SERVIces CO~PANY 
COlll'AACr tlo.: 53309 
PO IlOX 32010 
LOUISVILLE KY 40232 

redCD e 

II'IVOIC£ 

RECEIVED 
MAR 0 J 1011 

ACCOUNTS PAYABLE 

INVOlCE NO. 
OA7E: 

l"IH~ 
FEBRUARY 29 , 2 12 

...... .......................... --.--.-•...• -... ...... . ........ --. • . ~~--.-•.....•. 
CURRENT 
IULI.INC 

JOB [,(;1::-0111 
MlIRGIl 1.012 :-InlSLE'I'l'ER 

AG!::NCV CREATIVe SEIIVICE: J, ]'11.00 
COt.ITAACT • SJJO~ 

INCI.UI'r.s t~ Rl'tWG. RtSEAII.CH, AltT DTRE:C'l'ION, 
PR.OOOI::TION. I'RO.;r£CT SUPERVISION AND PIIOTOSI 
J I.LUSTRATIOfl. 

PRI NT I""- 11,010.00 
fE8RUARY NEWSLtfT£R-

420,000 LG&E 
:>20, DOD KU 
J~. 000 001' 

SOlO 
S() '2. 

?()'TAL 

.. ". 

TERMS: NE'!' AV.otJHT DUE UPO~ II£C£l PT 

I'THAI. BIL[.It>G 

20, H 1.00 

520,(41.00 
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I-IOLD TI-IE PI-IONE! YJh .... you lose power &fter a storm, yourentire 
Khedule can be d isrupted. That's....t>y our goal is to 
war!< \0 restore service to all CUil0m8fS who 10$\ power 
and keep e¥e'yone updated on \h. IIB IUS of our 
rostoratioo procen. Wilh (XI' Oul-.ge Map App. you 
call view inlOfmation about the $la tus of our work after 
the sl Qfm throughout our s)'S tem. Our App is oow 
available for a ll iPhone, Android aoo BladcbelrY 
d&vices . Just search for "1.G&E and KU 0..,\8ge Maps· 
in YO'" app nore or il yov',e really toch Slt\lvy, scan the 
QR code wilh YOI.l' mobile device to doWl'lload. 

1& ~ . 
ANDROID BLACkBERRY 

YOUR SHORTCUT TO FA9TER 9ERVICE. 
c,.H this out and keep it by your lelep~". 

'MIa! if We told you the re's I way \0 rueh yoo. call desliroallon 
without havi ng 10 wail lor instflJ ctions from our automated ....,ice 
system? Ike this Speed Dial list \0 reach 0 ... automated services 
the quicke.t way ponibkl when you call KU 24-hou,s. day. My 
day oflhe year at 1-800 \1810600. 

I-I Repo<tlO powerou\llge M haza.dous condition. 

1-2-1 Obtain you. KCounl bJol,JlUI Of ~menl due d>l le. 

1-2-2-3 Make. p~nl by phone. 

1·2-3 Find paymenl opllons, iocalions or 'equest " copy of 
)'OU' cumml bill. 

1-4_3 Learn "boul orenroN in 0\.0'" energyefficicncy 
p.ogra ms_ 

If yo u do need to speak wilh one of our reprf!sentatives, tlley're 
;wailable Monday th.ough F.ida~ from 7 lO.m. unt;! 7 p.m. Use 
the following speed dial options 10 e nlure your (all gels routed 
10 tho ne~t twaillObl e porson wna Clln help you: 

1-2-2 Discuss payment arrangements. 

1-3 SUr t, transfer or stop 
le.vice. 

1_4.1 Request websi t" 
lOuist;once. 

WHO SRYS THERE'S NO SUCH THING RS EAIIY HONEY? 
When you sign up 1M ()emlOnd """"rv"tlon, 
you're not only r<Jdueing negative envi.orvnenul 
effec ts and helpirog elimir"l&te the potential costs 
of buikHng and opIHatirog roew power pianlS, 
you're also lowering your energy bill . 

He.e's how it work •. When you sign up, KU will 
connec t a deviee 10)'OU. homo:t', conl.alai, 
cond itioning unit or hoa t pump, a llowing uS to 
cyda the unit o ff and on for mor t periods d uring 
peak summer us<>ge. And you INrn crediltOWatd 
you. energy bill. 

We11 u<Jdit)'OU. utility bill up to S5 each summa< 
monlh -Jul"lCl through September - for each 
central air (ood~ ionirog unit or he<lt pump in lISe. 

And if you h_ lin .!KI. ic water heatr:tr or pool 
pump, you nn r«ll"". addition;l\ c.edits. 

More than lSO,OOO cullornefS CUfff!nlly 
par ticipa te in OUf Dclmand Conservatioo program, 
holping us manuge paak energy demand. Do your 
parI and sign up today by vis iting Iga .ku.com/dc 
or call " I toll,I«I1I.t 1·800·351>·541>7. 

"Ii D(j) e. " 1779<1 

\ 

, , 

I-IOLD TI-IE PI-IONE! When you 10M pa_ -'Ie" stQtm, yo..entire 
sc:hedule can be d iuupted. lht's why ourp is \0 
worlr: 10 restore service 10 ell Witon>e" ...... o 10$1 powe< 

Ind keep _yone updiJtod on \h. 1I'IlIS of our 
rostoriOtioo process. Wilh 01.1' Oul-.ge Map App. you 
can view inIOlm~tio" eboullhc II~ t'" of 01,1' work alter 
the storm Ih.ovghoul OIl' ,)'S tem, Our App is !'lOW 

~vallable for I II iPhone, Android Dnd Blildbllffy 
devices , Just scafch for "LG&E and KU O ullgo Maps ' 
in )'Ou' app store 01 if you're ro"Uy toch Slt\lvy, ICan the 
OR cede wilh )'Ol>' mobilo oovice to download. 

1& ~ . 
ANDROID BLACkBERRY 

YOUR SHORTCUT TO FA9TER 9ERVICE. 
CU I this out "nd keep II by you. telephone. 

Whal if we lold you tl>e.a', I way to 'ell(h you. caU deslln"tlon 
withou t having to WAil 10. InstfIJClions lrom ou. automated '.'(lice 
system? U ... thi. Speed Di.l JI,t 10 .each ou. automated servkes 
Ih" quicke.t way pos';bIo when you .:.all J(U 24·hou.s I d.", any 
dayoltheyf!arat ' ·800 ,9810600. 

1-1 Repo< l " power outage M haLll.douscood"!lion. 

1-2·' Obtain you. lKCount bal.llCe M ~ment due dlI te. 

1·2-2-3 Make I payment by phone, 

1·2·3 find pi'Yment options, locations 01' reqoosl " cop)' of 
)'OUr Ol.renl bill. 

\ .4-3 Leafn about orenroilin our e.-gyelfidency 
p.ograms. 

1F}'Ill,! do need to speak with ono of our representatives, they're 
.w.llable Monday through Friday from 7 I.m. unl~ 7 p.m. Use 
th' following speed dial options to ensure yOtJt u ll gll$ rou led 
to 1110 MHt available porson woo un ho lp you: 

1·2·2 Discuss payment arrangements. 

1-3 SlIrt, trans fer or ,top 
"Ivice. 

' _4_1 Request_boi te 
.ul$t"nce. 

WHO SRYS THERE'S NO SUCH THING RS EA9Y HONEY? 
When you sign up for Oem..,.;! ConM."",ion, 
you'.e nol only .educlng ne-galiYe enviforvnentill 
effects and helping eliminate the potootial costs 
of builOlflg and <>pefDl ing new power plants. 
you'." also kw.oll1'lng your energy bill. 

He.e's how it wo.ks. When you Ilgn up, KU wm 
ton"",,1 a clevic;e 10)'011' homO'sw"t.al o;' 
cond il ior'ling unit or hoa \ pump, ollowing us to 
cycle the unit oflan d on 1M .hOft periods d uring 
peak summer us"9'C ' Arid ~ou earn crodiltowa,d 
)'00' energy bill. 

We1. uedil YOU' utility bill upto S5 e..eh S...-nmef 
monlh ...,JUfIII through Septembct -lor eilCh 
cenu,,1 air conditioning unit or hea t pump In use. 
And il you h_ .n elect. ic water heo!e' or pool 
pump, you gn r(tQfi". additional UeO;IS. 

MQre than lSO,OOO tUIl~s currently 
pa.\ieip.ate jn our DomaM Conservation p"ograrn, 
halping 05 nWlIllge poak energy demliM. Do ~our 
p.a'IIiM sign lip todDY by visiling lga.ku.tomlti( 
o. (,,1111, IglI.f," .t 1·900·35b-54b7. 

, Sign up 1o, j>lIpoltoU bln,nv.. whorl)'OU '!{In hI g, teglWl, yoOl~Q(.mt at m~lgo.ku,(om . .. -

\ 

, , 

I-IOLD TI-IE PI-IONE! Wh ... you lose pc ....... lto, •• lO<m, yOUO'en!i .... 
Khedul.,. can be disrupted. lhll's why our gc»I is 10 
worlr. 10 ,estore se",lce 10 ell tultomets ...tID 10$\ pow<" 

and keep _yone updatod on th.lla lus of our 
reslor~tion proceu. Wilh our Ovl.ge Map App. you 
un view inlOlmatlon about Ihe ".tVII of ..,\1' work aft« 
tho 510<m throl,lghout 0\1' 5)'\1 lem. OI" App is !'lOW 

ay~ltable for all iPhone, Android mld BIKI<baffY 
deVices. Just search lor "LG&E and KU Outlgo Maps· 
In )'Qu' app 5Iore or If ~O\i're leaHy loch s/tYvy. lean the 
OR code wilh YOll' mobllo do";,. todownk>ad. 

~ 
~ 14 I!I . 

ANDROID BLACkBERRY 

YOUR SHORTCUT TO FA9TER 9ERVICE. 
CUl illis 001 and k"ep II by YOU' lelephone. 

What if we told you lne ro's. way 10 leMII youl call de$lillDllon 
willloul lIavlllg 10 w~lllor In. lflJ, llons from 01.1. aUlomated \0(11<." 
_}'Slam? U"" 1111. 5pcod Di.111,. 10 ."ach 00' aulOffillled ""rvkes 
the quieko.1 way po$oiblo when you a n KU 24·00u.1. d~, any 
day of lIMo yelr al 1-1100 ·981-()600. 

\. \ Repofl . powerOOlage oc t>lla.dous,onOrtlon. 

\ ·2·1 Obt.1n YOU'lUOUnt balanceoc ~menl dlHt da le. 

' ·2-2-3 Make. payment by phone. 

, ·2·3 Find P"l'lT\eI'It optioos, locations Of reqll('st a copy 01 
)'OUI tuff,",1 bill. 

' .4oJ Learn aboul or enrol III our OMfgy .. fficlent;y 
programs. 

If)'Q u do """d 10 speak with one of our representatives, they'.., 
!lvaHabl .. Monday Ih,ough Friday f((lm 7 I .m. unl" 7 p.m. Use 
\h" following speed dial Opl lOn" 10 e nsure your u ll gats rouwd 
to Iho next IIval!"bl. parson w~ un help you: 

' ·2-2 Discuss payment arrangoment •. 

1-3 Start, Iransfer or stop 
service. 

, . 4. \ ~estweb.lI " 

anllllW\C". 

WHO SRYS THERE'S NO SUCH THING RS EAUY HONEY? 
When you ';gn up for o.tnand Coouo!rv"tion, 
you're nol only reducing lle'gilliYe envimrvnenlill 
effec:IS and helping "lImillllt" the potonttal CO$\S 
ofbuild1ng aad ope1Dtlng 11(1'" power plants. 
you·.e also lowering your energy bill. 

Here's how II works. WhOIl you Ilgn up, KU will 
conrKlt t a device 10)'011' hOl11o', «1111 •• 1 ai. 
condi lionlng unit or hea t pump, a llowing uS to 
cycle the unit o ff and on lor $hort poriods d uring 
peak summe< U5i1gO. And you earn clodi l lOWafd 
your ene.9)' bill. 

We11 credil you. utilily bill up to $5 each lurnmof 
month ...,Juno through Seplembot - for .ach 
cenl •• lal, conditioning uni\ 01 heal pump In \/W. 

And if you h_ an alKtric water heiIUI' or pool 
pump, you an .ouivl additional credilS. 

More Ihan lSO,OOO (U"OI'IWfS currently 
partlclp<l te In OUr Domar'ld Conservatioo program, 
holping uS mlInaga peak enorgy defllllr'ld. Do ~ou. 
paft end Ilgn up toda~ by vi5 iting Ig.a .\w,(olllldc 
o. call ultoll.f.".t 1·800·] 565<167. 

\ 

, , 
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t\\\\\. '\\l~ ,\\\\, \N\\.\. 
\lO\tl YOU ~\tl~y. 

Did you know Ihal ij ceiling 'a" o,lIy u~es about 5 percent of tho en9<gy it t~k"s to powe, you r air oonditioner? II 's I rue, One 
ceiling 1M! only u.es the amount of energy needed \0 light" l00-wall bulb. So when tha weather star ts to warm up. instead 01 
", .. ching for your thermos ta t, turn 00 II Ian. 

Ceil ir>g fans allow you to (h''''9Ol the direction o f ai, n"", according \0 the season. In the winter, let the fan push warm aif 
\cwa rd Ihe floor and i" ""mmer, swilCh th e directio" and draw air upward, cool i"9 the room and " " ... "ing constant ai' now. 
And remember, lans cool you, 1I01lha room. So when ye u lea ..... the room, lurn off your Ian and save evcn more. 

~~ unpluggvd and stored in dry areu when thgy , r, not In UMl , 

l ~ SUPER SAFETY TIP: When ma king )'<'ur hCNTre tmp1ovement~ . 
."'1-". • 

{ ANOTHER HELPFUL TOOL I 
i FOR YOUR TOOL DELT. 1 

.; 

] ~ 
~ To help you stay sale while making)'OlJ' home Keep the gu ide O<l hand for IIny quesUons concerning your i' 
'fi improvement s this spring, you should forst read KU 's projec t, and if you have any quastion, we can help you S 
;; El<Jctric Service Handbook, nw har.d'book in<:lvdes with, feel /rea to con tlKt us. Our contact InfOfm8t ion can 1 
~ important tips Md g uidel;"". and in/orma tion about be fovnd in Se<:lion One 0/ the handbook. i certai ... salety measures you should take IOf whatever d I i 

home improvement project you ...Jan to lack le. Down loa your copy a KU's Electri<: Service Ha ndbook at 1" 
"g t" httfY./lwww.lge .ku.comlrsclkulku_custome._handbook.np. go 

: .J " . 
~OOp tno 10J e tvl'do/ddv .,. ~.~ t e,no .~.w '.Pi' tna 'P''» UO!"U 3\xa ,G ' IOGI "",ad Gul,n II ·.In A"'h • • Jola'l"6u!ln04 pa6.wap pUR .6,,\0 

OVER lDD,DDD CUSTOMERS CAN'T BE wRONG. 
That's how many have sigr>ed up lor Auto Pay, a program that lets you pay your monthly KU b ill dire<;tiy f,om yoor bank account. 
When you sign up for Auto hy, you'll still reooi"", a monthly b illi ng statement lor your records , but Ihe worry o f missing a due 
date win be eliminated. It ', aasy to s ign up. J ust apply online when you sign in to or reg ister your account at my.lge·k" ,com. 

Contact 
Informatio n 

KU Custom .. Set.i,. 
M""d"l" - Frmy 
7 3,m. _7 p.m, (E .. tom Ti",.,) 
18001 981·0/,00 

F.". H" .. i nglSpee(h·Imp~lr'" 
0;,,1 111 

2~·H<>", POW9r 0...109" 
1800)981.060(1 

B."i"" .. S"", i,. C-tor 
Mooday - Fridor 
1a,m, ~ I>p.m, (E. stern T_) 
(659) 31>7·1200 or 18001 38)'sSS2 

Ed;\"" 
C ..... 'l'I.W;UiamSOlge·~".com 

Vi sit a'"' Webslt.: 
www.lgc·ku.com 

Check ~U\ our b log - Your Enorgy Matters - at Igo·kl.1,com, And follow liS on t:witter YMW,twl tt er com/lgeku 

t\\\\\. '\\l~ ,\\\\, \N\\.\. 
\lOvl YOU ~vl~Y. 

Did ~ou koow that a ceifinglan orlly uses about 5 perccot of the enorgy it t~k"s to power yoor ~ ir oonditione,? It 's I rve, One 
ceiling fan only uscs the amount of """'9)' needed \0 light it l00-wall bulb. So when the weather starts 10 wa,m up. instead 01 
reaching for your thermos la t, turn 00 II Ian. 

Cellir>g fans allow you to change the direction of ai,now according \0 tfle season. In the winter, let Ihe fan push warm air 
toward II", noo. and in <""'mer. switch the direct/o" and draw air upward, <:ool i"9 Ihl! room and ensuring constant ei.now. 

And remember, fans cool you, flOllnO room. So when you 11111....,100 room, ' ur" off ymlf Ian and save even more. 

~~ "nplu9ge<land noted In dry •• au wh~n they , r, nol l" u.' . 

" 
~ ",. 

SUPER SAFETY TIP: When making your heme lmpft",emenr~, 

• 
,! 
~ • 
1 

1 
ANOTHER HELPFUL TOOL 
FOR YOUR TOOL BELT. 
To help you stay sale while making your home Keep the guide on h.nd lor any quesHons concerning your 
Improvement s this spring, you should r,rsl read KU 's p!"ojec l, and ilyou ha~" any q uosli"", we can kelp you 

; E~ctric Service Handbook , The handbook indudes with, feel froe 10 con lact us. Our contact Information Un 
.. impwtanttips and guideli"". and in/ormalion aboot be lound in Se<:lio<"I One oltke halldbook. 

i certain sa lely moliSure. you should take for wha lever Download your copy of KU's Elec tric Service Handbook at 

" .; 

f 
1 

-g kome imprO¥Cment project you plan \0 lackle. hUp:llwww.lge.ku.<;(lm/,J(lkIllku~cus tome'_handboo~,up. 
~ I 
\ ~ 

~OOP I!"IO IOJ ' Iet,do,dde 'J' ~'~ I .,"' ,~.W '''Pi'''''' 'p'al UOI'U~H<" 10 '100\ """od 6u l"~ II 'IS" ~"'h' "oJa'l,6u!ono~ pa6.wlp pue 06"1° 

OVER 1DD,DDD CUSTOMERS CAN'T BE wRONG. 
That's how many have sigfltld up for Auto Pay, a program that lets you pay you, mon thly KU bill dire<;tiy from yoor b ank aceo,,"\. 
When you sign up for Auto Pay. yo u'll slill reooive .. monthly b illing statement fOi your records , butlhe wouy of missing II due 
dale will be elimina ted. !! 's "Jsy to sign up. J usl apply online wf>en you sign in \0 or reg ister your Utount al m~.Ige-k".com, 

Contact 
In formation 

KU CuotOflll'l Ser.lu 
Mooday - Frid.>y 
7 8.m. _ 7 p,rn, IE.,'om Tomo) 
18001 ~81·0b00 

For H_;r0g!5p"<h·lmp. r,,..! 
Diol 711 

24·HclIf P<>wt< 0...10S" 
1800198, .060(1 

Bill;""" SUf'lko c..,tor 
M<>nday _ Friday 
7 •. rn.~ 6p.m. (E.stern T_) 
(659) 367· 1200 Of (8001 36l,55S2 

Editor 
Cl>erylW;I~amsOlse·w.CClm 

Vi"t G ... Wobslte: 
www.Igc'W.COfn 

Check OUI our b l"9 - Your Energy Matters -lit {9.·~!I.,om. And follow liS on t::witter www.t .... ltter.comllgeku , . ~ , ~ .. 

-t\\\\\. '\\l~ ,\\\\, \N\\.\. 
\lO\tl 'IOU f\vJf\'I. 

Did ~ou koow that a ceiling Ian o"ly uses about 5 perccot of the enorgy ;\ takes to powe, yoor air oonditione,? It 's Irve, One 
ceiling fan only useS the amounl of """"'9Y needed \0 light iI l00-wall bulb. So when th" weather starts 10 warm up. instead 01 
reaching for your thermos tat, turn on a Ian. 

Cellir>g fans allow you to change the direct ion of airAow according \0 [fie season. In the winter, let the fan push warm air 
toward II", floor and in "'mmcr. switch the direction and draw air upward, <:ooli"9 Ihe room and ensuring constant ei.now. 

And remember, fans cool )'01,1, nOllna room. So wMIl yo u i1l3VilIn.. room, tur" off)'O", ran and save even more. 

~~ ""plugged and stored In dry .'DU wh~n they ,r, nol in u ••. 

" 
~ ". 

SUPER SAFETY TIP: When making )'O llr h_lmptovemenr~. 

• 
,! 
~ • 
j 

1 
ANOTHER HELPFUL TOOL 
FOR YOUR TOOL BELT. 
To help you stay sale while making your home Keep Ihe 9uide 0<\ h.nd for any q"eslions concern ing your 
Improvemenl s Ihis spring, you should forst read KU 's p!"ojec l, and if you ha~" any quosli"", we can help you 

~ E~ctr,c Service Handbook, The handbook in<:hxjes with, feel froe to con tact us. O ur conlacllnformation Un 
~ ;mpwtanttlps and g"idcli""s and in/ormation aboot be 10000nd in 5e<:100<I One of Ihe halldbook. 
i certain sa lely moasures you should take for I'Ihatever DOl'lnload yo", copyof KU's Electric Ser~ice Handbook at 

.. • .; 

f 
1 

-g home imprO¥Cment p'oject you plan 10 lackle. hltp:lll'll'lw.1ge.Iw.«omlrKlklllku~cusloma,-hat>dboo~.up. 
~ I 
\ ~ 

~OOP I!"IO IOj ' Iel,do,dde .1. ~.~ . "no '~.W '''P!'''''' 'PIO) UOIJU~H<" 10 '100\ IIMod 6u l"~ II '11$" ~"'h' 'JOJa'l'Su!,nc~ paS.Wlp pu •• S1\IO 

OVER 1DD,DDD CUSTOMERS CAN'T BE wRONG. 
ThaI's how many have sig<ltld up fOl Auto Pay, a p'ogram that fats you pay you, mon thly KU bill dirl!<; tiy from yoor bank acco",,\. 
When you sign up for Auto Pay, you'll slill reooive a monthly bi lling statement fOl your records, but the wOfry of miSSing a due 
date will be elimina ted. !! ', easy to sign up. Just apply online l'llten you sign in to or reg ister your account at my.lge· k."com. 

Contact 
In formation 

KU Cuotomet s.. .Iu 
Mooday - Frid.>y 
7 3.m. ~ 7 p .m. (E.,lom Tome) 
(800) 981·0b00 

Forl1_lr0g!5pte<h·lmp. rrU<! 
Diol711 

24·l1c\lO' P<>wt< o..lOS" 
1~9111 ·0600 

BIIII"",. S(lfVko C"110' 
M<)nday ~ Fridor 

7~.rn.~ 6p.m. (Ea'lem T_) 
(859) 367· 1200 or 1800J 38l·55S2 

Edilot 
C .... ryl.W;I~an,.OISe·bi.com 

Vi"1 G ... Website: 
www.lgc·bi.con' 

._,. ~ 

Chock OUI our bl09 ~ Your Energy Mattors -lit 1ge ~u.,om. And follow us on t::witter www.twlttgr.comllgoku 
, I • y _-... 
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~OLD T~E I'~ONE! 
When you lose PO_I altor I storm, your ellt;re 
schedule an be diSlupted. lhat" .... hy 0 ..... 9<»1 is to 
work to restore service to.1I customers who ~t power 
and keep _.)'One updated on Ill. stlllus of our 
restoration prexll'Ss. Willi our 0...111090 Map App, you 
Ciln ~jew lnlo.mation lbo ... 1 the I II Ius 01 0 ..... WOf~ after 
the SIOIm throughout our system. Our App is now 
ava ilable for all iPilooo, Android lind ll!ackborlY ~~ 

~~ Ii I!l . dev;': ••. Just surch for "lG&E Md!(;U o...tpge Map." 
in your ap? store or jf yov',.. ,,~a lly loch savvy, selin Ine 
QR rode with your mobile d .... ice to download. ANDROID BlACkBERRY 

YDUR SHDRTCUT TO FA9TER 9ERVICE. 
Cut this out and keep It byyour telephone. 

What if we lold)'O\' tooro's a way \0 reacr.)IOOr ca ll ~'I;nalioo 

w<thou! haYing 10 wa it for inl l/ucllo'l' from OlH a utomated voice 
sys tem? Us. thi. Speed DiDI list to fl!lIch our aulomilted services 
the quickest way pollible when you call OOP 24-hours a <:My, 
any day 0/ the yellr .t ' ·800·981·0600. 

\.\ Report a ~ outage or hazardous wndition. 

\-2-\ Obt,," your account barance or payment due datil. 

1-2·2-3 Make a payment by phone. 

1-2·3 Find payment optlofls, loca tions or request a copy of 
your current bil . 

1_4·3 learn aboot or enroll in our energy efficiency 
programs. 

If you do need to speak with 0"" of oor reprcnentative~, they're 
av.ilable Monday through Friday f.om 7 • . m. until 1 p.m. Use 
th-e following speed d ial options to ensure your c .. llget. routed 
to the next available person who can help you: 

1·2·2 Discuss p,,),ment arrangements. 

' ·3 Start, "an.fer or s top 
service. 

\-4·' Requ est website 
assistance. 

-t\\\\\. ,\\\~ ,\\\\, \N\\.\. 
\lO\tl 'IOU ~\tl~'I. 

Did you know thpt" wiling Ian only uses about 5 ptlrcent 01 the cnargy il lake. 10 power youl a ir cOnditioncr? tt's I.ue. One 
ceiling ran only uscs Ihe amount of energy n<!(!ded to lighl e 100·wall bulb. So when Ihe wcalhllf starts 10 warm up, instead 
of rcaching for your them-Iollal, turn on II Ian. 

Ceiling fanl allow you to dlang{! the direction of airflow acco rdlncJ 10 the senon. ln the winte., let th e fan fWsh walrn air 
to .... ard the floor and In summer, switch lhe direction and dra .... air upward. cooling the room 8<1d ensuring constant " i,fIow. 

And remember, fans cool you, not Ihe room. So when you le.ve the room, turn off your fan Ind Slve evon more. 

Sign up for J>ilpc.lcu blMlng ..... hM you sign I" or regllter yeur il<:CQunt at my Ig,·ku (om. 

~OLD T~E I'~ONE! 
When you lose powel i ller I storm, your olllire 
schedule an be disltlplitd. lhal" why OIK ~l ls 10 
WOlk to reslore service to III CUStomers who ~I fW"""" 
lind keep _')"IIne updatge! on !h' ltIIIUO of Olll' 

restoration prexess. Willi our Ouillgo Mlp App, you 
(lin view information iN)o",t thct , II luI of 0 ..... work after 
the Storm throughout our s)'Stem. Our App is now 
available for all iPhoJle, Android lind Blackborry 
dovices. Just sUlch for "LG&E Md I(;U OutllgC Map." 
in your app ~ tore 0111 yov're 1~lIy teo:h s..!vvy. scan Ille 
OR code with your rnobilo d"'iee to downlo<Kl. 

~~ 
~~ 14 I!l . 

ANDROID BLACWRERRY ir~ON£ 

YDUR SHDRTCUT TO FA9TER 9ERVICE. 
Cullhis oul aM keep It by yom telephone. 

What if we told)'OtJ ,hOIO" 1I WlIy 10 reach 'JOOf call cles\;nnlioll 
without haying to wall fOf"kuln.cl iol'ls from ou' automated voi~e 
.y> 'cm? Use lhi. Speoxl Dial lil t to reach our autom;tted seNke. 
the quickest way pc.>uibl. when yo ... call OOP 24·hours .. <illy, 
any day of the yea • • t ' ·800·981.060(1. 

1-1 Report a pow«outage or halllrdou. condillOtl. 

' -2-' ObII,n)lOut KCOUnl balance 0.- payment due dalfl. 

1-2·2-3 Milke a p,lymenl by phone. 

1-2·3 Find paymetll optlo.'II, Iou tions or request I copy of 
your current hi •. 

' -4-3 lea/n about or enroll In OUr ene.gy efficiency 
programs. 

If you do need 10 speak with One of ou. ,eproset"ll .. tivu, tfley'/e 
.v.llable MondiIY through Friday I.om 7 I .m. ut"l!il 7 p.m. U.e 
the fo llowing speed dial option,'o enlure your ",II gel. routed 
to the next available pe~n who ~n help)'O\l: 

'·2·2 Discuss PilYment .... ngemenls. 

1-3 Slart, \,an./.,.. 0< " op 

'"""'"'. 
\-.-, Requesl we!Hlte 
MSiSUoACII!. 

t\\\\\. '\\l~ ,\\\\, \N\\.\. 
\lO\tl 'IOU ~\tl~'I. 

Did you know .hBI' eoillng IBn onl~ U$('S about 5 po/cam 01 Iho OM'gy 11 lakes 10 power you/ ' ir eo,>(Iilione.? It·s Irue. One 
ceiling I.n only usos the amount 01 energy neodud to light I IOO·walt b,,'b. So when the WOBlhll( Itarl. 10 warm up. instead 
of reaching lor your Ih.umos\at, turn on a Ian . 

Ceiling lans a llow )'0\110 ch.nge the directiof, 01 ai/now accord ing \0 the season. In the winter. let the tan fNlsh wa,," ai r 
toward tho lIoor amlin lumroo •• ow,lch the d irectlon.nd draw air upward, cool,ng lhe roorn .... d 01lfi l.ll'l"9 conSUlnl ailllow. 

And remember, fans cool you, nOI the room. So when you leave the room, lurn off)'OUr fan .nd save even more. 

Sign up 10< J>.lperless blftlng who,.)'OIl sign In Or lool.,er ~ou, &ceelln! A' m~ lSI ku (om. 

~OLD T~E I'~ONE! 
When you lose powel aho!. storm, your OlIthe 
schc!dule an be d islIJpli'd. lhat's .... hy 0 ..... 90"11$ to 
work 10 re~tore service 10 ,II <arstomefl who Io!.t po;>Wer 
and keep eYe.yona upd.tll'Cl on Iho IUltu, 01 0 .... 
f.5tor<ltion pr<.>«tSS. Witll our Outllge Mlp App, you 
un view inlOlmalion about tile 'llIluS 01 Ol.lf work aher 
the MOIm throughout our s)'$lum. Qur App is now 
available for alilPhooo, Android eoo BlackbeffY 
doylces. Just search for "LG&E and KU Outl>9C Maps" 
in your lIpp store Of if you',. f~\ly todl uvvy, sciOn the 
OR code with)'OUr mobile dlNic. to downlg.,d. 

~~ 
~~ II [!] . 

ANDROID RLAC~BERRY 

YDUR SHDRTCUT TO FA9TER 9ERVICE. 
Cui ,his out alld keep It byyotl' telephono. 

WhM ilwe told)'Ou thero's. wny \0 reach your call de"inntlon 
withou t l\alling Ie> walt for 1n'!lYetioM from 0'" automated ygi<;<l 

~ys t,,",1 Use this Speoxl Dio! lilt \(1 . ttach our aU\omIIted se",lc.". 
the ,,!uielms! way pDn.b/e when you call QOP 24-l1oo;rs. t:i4y, 
any d;oy of the YOII/II ' ·900·981·0600. 

1-1 Report a power out/lge 01 huardou. wndil:101'l, 

1-2-1 Obtein \/ClUJ' ~nt balallCe or payment due dne. 

1-20203 Ma1(e a p,lyment by phone. 

I·Z.] Hnd payment QjltloN.loutlo .... or ,equest. copy 01 
)'OlIr clIf"fent bOl. 

1-4-3le.aln abootor ~woll l1\ ou. ene,gy efllclellCY 
programs. 

If I'QII do need to speak with one 01 OU' feprasontall .. ·u. they're 
1IV,II~ble Monday duough Frid~V from] I .m. unt ,l] p.m. Use 
the fo llowing speed dial option, to en,~re)'OUr caU get. rouled 
to !he n"x, avaifabl .. person who CIOn help)'Oll: 

1·2·2 Discus~ payment arr~ng<,:menls. 

I· J Start. I.""sfer at I lop 

'"""'~. 
1 ... ·1 Roque.1 weillite 
asslltaocCl. 

Did ~ou know thaI n colling fan conly Ilses abOllt S perc-nt 01 tho enM9~ It takes lco pow .... ~ou, al.conditione.? tt"s trye. One 
ceiling Ian only IlS0S the amount 01 &nargy n .... dad to 11911111 IOO.walt bulb. So when the weath ... stn.1S towDrm liP. instead 
of .eaching lor your tharmo$tat. tu.n on a Ian. 

CoilinglDns . IIow)'Oll to thange the dlrectioll of III/flow lICCO,dlng 10 the ... 1150<1. In the wlnlo'. let tho Ian push wa,," al. 
t"ward tho n"o. and In Il.I11Vl">Ol/. Iwttch the d irectlon.nd d,n. IIr upward. cool,"9 the (oom and ~!fIllitlng conS\.o1f\1 a'rllaw. 

And remember. falll cool you. not the loom. So whoan )'Oll Ie ..... the room, tum off )"01." Ian and save aVOn mole. 
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,. '0",,,,, '0' ,,~""' ,., "'" whoo ,h., "'~, '0 "'. ~ SUPER SAFETY T", Wh,o ,,"09 ". h~, '.,.o~ .. o, •. 
.rl f 

ANOTHER HELPFUL TOOL 1 
, 
• • • , 
! 
~ 

FOR YOUR TOOL BELT 
To help y<>U stay safe while making your hom& 

improvemen t. this spring,)IOU shol.lld flrsl read ODP's 
Electric Service HarKlbook. The handbook indudes 
impor tant tips and guidelines and in form~lion about 
certain safely meaSureS you should take for whatever 
home improvem ent project you plan \0 tackle. 

Keep the guide on hand for any queuie>ns conoornillg)'OO' 
projocl, Md if you ha..e ;IOY quest ions we can help you 
wilh. feel free to cootaCI us. Our contact InfOfma tion ciin 
be found in Section 0"", of the hndboo~ . 

Download your copy of ODP's Electric Se rvice Handbook a t 
hltp:llwwwJge.ku.eomlr$(lkulku_cu.tomer_hlKldboo/r: .a~ 

: ~ 
~') .:-
~ooPlno ,oJ 81."do:,,<ld. 'UU ~YI amI .~ew '''p,o\no 'Pl0~ "'",'''BIU 10 '",0) J.",od 6u!fJI JI ' •• n .('&/1" .'OJaq mu!snoy p~6,,",.p puR .6ot0 ,) 

SEE R RETURN ON YOUR ENVIRONMENTAL INVE9TMENT. 
Did you know tha t some states give lax incentives for 
implementing ran,awable energy resourceS in your hom\!? II you'r\! 
interested in saving some green, (and we're not just talki ng about 
the environment), hera are a lew options you might want to think 
about includir.g in your home improv&ment projects this year, 

InslaO solar plKl .. h in)'OUr hem •. They can reduoo energy costs 
by halping you g\!nerate your own electricity and heat your homa 
in the winter, Thi. also reduoc\!s the amount of air pol lution and 
gre&nhouse gases that result from us ing fossil fuels , such as oil, 
propane, lind naturalga. for neat and cleo::tricity, 

resource, a small wind 
eleellic system could hE" 
right for you. It can 
lower your electricity 
bil ls by SO to 90 percent 
and is also a noo· 
polluting way 10 pow .. r 
your home, 

For more information 
about renewa ble 

GanGo'at .. yourowro eleo::t<icilr using II snvll wond .. laclf'C syst .. m. 
If you live on II I Iea51 one acra of land wilh an ample wind 

energy and Virginia's la" in<:entives, visit tn.a U,S. Deparlmenl 01 
Energy's Energy Efr.dency and Renewable Energy Web site al 
www.eer ... energy.gov. 

OVER 100,000 CUSTOMERS CAN'T BE wRONG. 
Th~t 's how many havo signed up for Auto Pay, II program that lets yo u pay your monthly ODP bill directly Irom yo .... ban~ ac~ounl. 
When you sign up lor Auto Pay, )'Ou 'l! still reo::ei....e II monlhly bi lling stalement 10' your fCCOrdS, but the worry of missirIQ II due dale 
will be elimi""ted. It's easy to sign up. Just apply online when)'Ou sign in to or register your account at my,lge·ku.com, 

Contee t 
Information 

BY PHONE 
001' Cu.!"",..- Sa.vl<a 
Mond"Y _ Frid"y 
7 a,m, _ 1 p.m. (E • • te", Time) 
(8001981·0600 

Fo< Heo.lnglSpeech,lmp"l.ed 
Oi0l711 

2.·HOII' Paw • • Outage. 
18<l0l981.Q600 

Bu,I"" .. Servic. Cent., 
MoIKIay - F,iday 
1 I,m. - 6 p,m. (E,m,m Time) 
(859) 361·1200 '" (800) 383.5~ 

IN PEnON 
C ... lome, Servl<e Walk·lnCente .. 
IOOClP.,k A""""" NW 
NO( ton. VA2427J 

317W MOfgoon Ave. 
Pcmning!M Gop, VA 2<1277 

Edito( 
C~ryI.Wmiam.CIge·ku.com 

Vi.l! our Website, 
vJ\vw.lge·~u.~om 

Chuck OUI our blag - Yaur Energy Manors - at Igo·ku.eom And lollow us on t:wlt:t:er www.twlnor ~om/lgeku 

,,"O" "99.d ,od ,,~"''' d •• • "" who, ' h" "'~. "",,. ~ SUPER SAFETY TIP, W"'o _ ." ,,.. h~. 'mp ........ " . aO f 

RNOTHER HELPFUL TOOL 1 
, 
;: 
; 
! 
! 

FOR YOUR TOOL BELt 
To help you stay safe while mak ing you, home 
Improvement' this sprin g, you should fi rst .ead DDP', 
Electric Service Handbook. The handbook indudes 
import..." tips and gLJidelines and information abowl 
terlain safety measures you should take lor wh~lever 
home Improvement project you plan \0 tackle. 

Keep the guide on hand for any questio.,. concemlng your 
project, and If you have any questions we can help you 
wilh, fee! free 10 001'\\8C\ us. Our oontacl lnfOfrn Blion eiln 
be found in Section 0"" of the hndboru: . 

Download your copyol COP's Elect. ic Servic\! Handbook at 
hl lp;lIwww.lg8·ku.com/rKlku!lcu_cus tomer_hlHldboolc.Mp. 

SEE R RETURN ON YOUR ENVIRONMENTAL INVE9TMENT. 
Did you know tha t Some slales give lax incentives for 
implementing '9rlewable "oorgy resource. in your h,,",e? If you're 
Intcrested in saviog some green, (and wc're nolj..,.! talking abo"t 
the envirooment), hcre are a few oplions you might want to tronk 
about includi"9 in)lOU' home improvement projeca this year, 

In5 tal1 sola, pool!!$In)'OU, home. They carl reduoo energ~ costs 
by helping you gcner~te you'own electricity and h.eat your home 
In the wi<l te', This also reduc ... th .. amount of air pollution and 
greenhouse gasos that result from using lossil fuels, such as oil, 
propane, and natural gas for h.eat and ele<:tricity. 

resource, a small wind 
elect'ic system could be 
right lor you. It can 
lower)lOUr olectricity 
bil ls by 50 \0 90 percent 
and is also a non · 
poll uting way 10 power 
your hom ... 

For more inlo'mation 
about renewable 

Genllflle you'OWn e!e<:tricity uslng a s/Tlitll World eleClfic system. 
If you li'lf! on al leas\ one acre of land wilh an ample wind 

energy and Virginia's la ... ir>eenli'lf!s, visit lhe U.S. Departmenl of 
Energy's Energy EffICiency and Renewable Energy Web slle a\ 
www.ee'".energy.gov. 

OVER 100,000 CUSTOMERS CAN'T BE wRONG. 
Th~t's how many have signed up for Auto Pay, a program that leIs yo u pay you< monthly OOP bill directly from your bank actount. 
When)lOU sign up 10' Auto Pay, )ItltI'1i still receive ~ monthly bi lling sta temenl 10' your ,ecords. butllle wony 01 missing a dl.>& date 
will be eliminated. It's easy to sign up. Just apply online when)ltltl sig,., In 10 or register your accoo,.,\ al my,lg.·ku.com. 

Cont.et 
Information 

BY PHONE 
OOPCust_Servka 
Monday _ Friday 
7 I,m, _1 p.m. IE_m'rn TI"",) 
(800) 981·060;) 

F", Hu,inglSpe<t<h.l,npol,.,d 
Di.OIl 

Z • . HOII' Pow •• Oulag<l' 
(8001 98'·0600 

Bu.ln(''' S .. Yk;. Ce nle, 
Monday - F.iday 
7 _.m. _ (, p,rn. (Eom"n Time) 
(859) U,1·1200 (l' (800) 3B3.S~ 

IN PEnON 
c .... tomet Se,¥1c. Walk·inC.nl ... 
lOOClP.,k A....,,,,,e NW 
Notlon. VA 24273 

317W. M"'g;m Ave. 
f'cnningtonGap. VA ~V7 

Edit", 
C~e.yI.WiUi.amsGIg.·ku.c<>m 

Vi.11 Ollf Web,lur. 
www.lge·~u.~om 

, Ch8tk O~! 'o~r Tbj~. Your Enofgy Maltors - at Igo·ku.tom And fellOW U~ on I:wit::ter www.twlltor.comllgeku 
• 

,,"O""99.d ,od ,,~"". d •• .... , wh .. 'h" .. ,~ • • "00, ~ SUPER SAFETY TIP, Who" _"0' "'. h~, ;m, .... ",o", 
aO f 

RNOTHER HELPFUL TOOL 1 
, 
• • ; 
! 
! 

FOR YOUR TOOL BELt 
To help you stay safe while rnek in.g yo", hom& 
Improvement' this sprin g, you should fi rst .ead COP', 
Electric Service Handbook. The handbook indudes 
import..." tips and gLJioolines and information abovt 
terlain safety meaSureS you should take for wh~lever 
home Improvement project you p lan \0 tackle . 

Keep the guide on hand for any queslio.,. conceJIII"9 your 
projed,lIOd If you have any questions we can help you 
wilh, fee! free 10 OOl'\\aC\ us, QUI contacl lnfOfmBl ion eiln 

be found in Section 0"" of the hndboru: . 

Download your copyol aDP's Elect. ic Service Handbook at 
hllp;lIwwwJge·ku.com/fKlkulku_cuslomer~h8ndboolc_ '"P. 

SEE R RETURN ON YOUR ENVIRONMENTAL INVE9TMENT. 
Did you ~now tha t Some sla\es give lax incentives for 
impleme<>ti"g (9'1e\yable ener9Y resources in your h,,",e? If you're 
Intcrested in sa,,;og some 9reen, (and wc're nolj"'! talking abo"t 
the environment), hcre are a few oplions you might want to tronk 
aboullncludi"9 in you. home improvement p.ojeca this year, 

Ins tan sola. plOnlll.In)'OU. home. They can reduoo energy costs 
by helping you gcner~tc you. own electricity and h.eat your home 
In the wi<1 tc'. This also reduces the amount of air pollution and 
grelWlhouse gasos that result from using fossil fuels, such as oil, 
propane, and natural gas for heat and cle<:lricity. 

r .. source, a small wind 
elect'ic system could hE
righl forrou. It can 
lower your olectricity 
bil ls by 50 \0 90 percent 
and is also a non· 
poll uting way to power 
your home. 

For more info'mation 
about ren ..... abl. 

Geflllfal. you. own ele<:tricit y uloing a snvll wond eleClfic system. 
If you liW! on al lea.\ one acre of land with an ample wind 

energy and Virginia's ta ... in.cenlilles, visit the U.S. Department of 
Energy's Energy EfflGiency and Renewable Energy Web slle al 
www.eer".en"rgy.gov. 

OVER 100,000 CUSTOMERS CAN'T BE wRONG. 
Th~I's how many have signed up for Auto Pay, a program that lets yo u pay you< monthly OOP bill directly from yoU<" bank actount. 
WhCfl you sisn up for AUIO Pay. )'Ott'li still receive ~ monthly bi lling sta lement for your ,ecords. but the worry of missing a d ..... dale 
will be eliminated. It's easy to sign up. Just apply online when )'Ottloign In 10 or register your .ccoonl al my.lge·ku.tom. 

Conlact 
Information 

BY PHONE 
OOPCustomerScrvke 
Mond"l' _ Frkl"y 
7 I,m, - 1 p.m. (E.w:·rn TI"...,) 
(800) 98'·060;) 

F ... Ho.,lnglSpee<h. l.npolred 
Di.I7" 

Z • • HOII' Powe, Oulag." 
(MOl 98'·0600 

Bu,In(''' S.,Yk;. Cenle, 
Monday - Friday 
7 •. m. _ (, p,m. (Elm"n Time) 
(859) U,1.,200 or (800) 393.5~ 

IN penON 
C",'om", Se,¥Ic. W~lk·lnC.nl." 
IOOClPa,k A...., ..... NW 
Nor lon. VA2.27J 

317W. MorgMl Ave. 
f'cnninglon(l<tp. VA V<277 

Editor 
C~.,yLWiUiamsGIg.·ku.com 

Vi,11 0111 Web. lIe: 
www.Ig.·~u.~om 

l Ch8~k out ou, bl~ - Your Enorgy Milltors - al Igo·ku.tom And follow U~ on t:wil:::ter www.twluor.com/lgoku 
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, , 
! , , 

-.-~ - . - r " . 

n'rTN' ClmR~L IIILL IAl>4 S 
LGHI AND Kl) SERVICES COMPlI!1'l 
CONTRACT NO.: 53309 
PO ~ox 32010 
LOUISVILJ,lI KY ~ 02J2 

red<De 

INVOICE 

--------------------------._-------------------------------------------------------------

JOIl WE-D 105 
NOVEMBER NE\~SLEn'RR , 
AGENCY CREATIVB SERVICE, 
CON'l'IHIt.CT , 5]]09 

• " l tlCWDES IIRJ'tII1G, "RESEARCH; '~Ee .. 
PRODUCTION, PROJ ECT SUPBRVI SI dt::::!JI N 
ILLUS'l'AA'I'ION. c "ED 

PRIN'l'ING_ II 

troY~1!R NEHSLET'l'ER- .¥OV 1 7 201/ 
. 420,000 LGn 
• 520,000 I(U 
: 35,000 ODP 

I 

KontucXy sales TaK 

ACCnJ INT.~ P4VdRU: 
SUO'I'OTAL 

RECEiVED 
NOV 14 1011 

CUIIR EWI' 
BILLING 

3. 371 . 00 

17,070 . 00 

20,4U.OO 
1 ,024.20 

11,U5 . 20 

....... - ........... . 
TERMS : NET JU.:OUt;'l' DUE UPON REeE!P'I' $21 , 465 .20 ......................... 

}InIAL UILLIItG 

, '. 
'l . • ' . 

. ~~ .. . . 

. ' 
61] InST 1111.111 Sf_EEl lOU1SYlllE, ~(~TlIcn 40202.2987 502.585.1'0) l AX 502. 582.2043 ,..,d7' .~om 

, , 
! , , 

--1. 

I'I'l"t'HI CI!RII~L mLLIAl>4S 
Lanl MID KU SERVICES COMPlI!l 'J 
CON'I'RAC~ NO. , 53309 
[I() SP)( 32010 
LOUISVII,!,il I(J ~OU2 

red<Ve 

INVOICE 

----------------------------------------------------------------------------------------

JOB LGH-OI05 
NOV&H8IR NEWSL~ 

. .. 

CUIl RIlM' 
IIILLlII.'Q 

3,371.00 

11.010.00 

20,441.0() 
1,024.20 

....• 

..... _ ....... -
"-"_."" 

'.~ . 

, , 
--1.- -.'- 1" 

1I0r0r»' CI(R1\ ~L IllLLIA1>fS 
Lanl 1\110 IlIJ SERVICES COMP1I!1Y 
CONTRACT NO. I 53309 
(I() BPI[ 32010 
loOUISIIIl. I.1! l(y ~0232 

redCVe 

llll/OICE 

---------------------------------------------------------------------.-._-------._------

JOB LeK-OlOS 
tlOV£HSItfI NEWSLEftBR , 
MElle r Cll£M'lVII St1lVICEI 
CONTa~ , 5310' 

CUII IIIlII'1' 
lULLING 

3,371 . 00 

• ""tIfCWDIUI WltInlla, IIESIUiRClI; AR~Ee . 
'ROOUCTIOlf. PlU)JEC'r SUPRlIVISIO'Pjf ,;1::::1\1 
lLWII'l'MT1OO . C, ED 

PR I ""Dk:_ ~IOV 11.07D.OO 
MO!-'FMilXR HElfSLH'l'ER· 1 7 2011 

.410,000 LG5I 

. ' '''.''0'' ACCOIIN . i 35.""" T.e: P4V4R!.E 
"''''''''AL Kontucky Sal.. ~ax 

20,441 . 00 
1,024.20 

RECEiVED 21,'6!1.20 

... , 
NOV 14 2011 

.... _ ..... -
f 21,465 . 20 -"_ .. -

., .. 
'.~ . 

. .. 
.':~ " . ',', .. 

Ii, WIST "IoUl srlUI LOUIS'lntt. ~ElIfU C" 40202 .'1)81 SOl.515 .U O) fU 50t.SIt.I04) fIId.ll.c_ 
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~ ~ 
HELP U9 SPRERD THE wARHTJI. 
To ensure U"Ie<)' f.nVIy hilS heat in their homn thlOllgh \he wifltc, mooths. lYe ~re 

.. $king 0 ... QAlotI>e<1 to wnsid.r dorn>!A-lg to the Wmje.c. .. e .... gy As.sist.no::. 
Fund, an organization Ih~t as~M$ lhe disabled, the elderly Md famiHu in need 
in Kcnt...cky with the cost of hlhlllng dWlir hOlTles. 

We're committed to halpll'l9 others in noed. iloo to demons\ralolll3t commitment, 
KU will m.tch don.tions to Wlnte,C",o dollar for doll., so the Msis\.a ,ICO goos 
even furthof to help those who noed it. 

To donate \0 the Win\crC.,,;, Energy A$.istanee Fund Ind havo KU maId. i t 100 
pe..:ent, add the .mo .... , of your don.olioo whe<1 you pay)'OUr KU bill. The money 
is distributed by area &gI!rlQes woo work with cuSIO",*$IO ~0I1'nin. eligibility 
and pledgo the funds. For _ inform3tion, visil lga·k ... com. 

:(I,.minde, 1"'1 II's t1mto \0 don Of ,.~ce your funvce foil ... , ~ SUPER ENERGY TIP; .......... fillers ... clogg.d,)'OU. f"'!\Ke." 

~ , 
] FOR THOSE INTERESTED IN !lAVING !lOME GREEN. ~ 

And we're not jllst 'oJlking 8boul the 
environment. 

or bllSineuVSOS, the e~ceS1 electricity can be 
fed thorough you. mete. ~ ,Id onto tna elect.ic 

g.id, ~r>d W(I ~pply. credit tow/lrd your futum 

power needs. 

A "9CREw1' IDEA THAT CAN 
Who'd hot ... thought r:h.ng*'9)'OU' light 00'" 
could be one oIlhe best lllio>gs )'OIl coold do 
fot the envlrMmerlt.rId your budget? 

Compact fluorescent liyht (CFl) bulbs bSI!onger 

a rid use less -'9Y thN1 S\.iIndilrd irlc~ndescent 

bulbs. And by replacing s.evCfal bulbs with 

approved CF15,),oo coo,,1d JiM) n much;lS 

'30 in energy oosu o~ch yoaf. ll.j~ jllt1t! 

We love to takll (!very opportunity to brighten 

)'OUt day. And 0Y&t thll pHI klw months, ,,"1I've 

given our ,esidentiel (Us~rs the opportooity 

SRVE YOU BIG MONEY. 
to receive CFLs mililed directly from KU n. p;,,' 

of oor Resid"ntial High-Efficiency lighting Program. 

for ~ irlformation 8r>d a guide 10 he lp you 
s.elecl the p.oper CFL 1(0)'OUr horne, visit 

EN ERGY STAR' o nline at energyst.~9°V. To 
Ie .. rn how 10 SIIfelydispose of used CFls, ,",sil our 

,-.ebsite Igo·ku.com, epa.gcwfdlkll<ecydong.hlml 

or wwwnr1h911 .org \0 f..,d local recydu-og options . 

, 

, 
, 

j 

~ .' 

~ 

HELP U9 SPRERD THE wARMT". 
To enwre 1I'I0000f.miIy hllS hu, in the" homes through Iho ";"te, months_ we ire 

a1king otW W$lomet$ to cor.ldol. donooting to III. WinIerCat. Ellefgy Assistanc;e 

Fund"n orgltl'lilation ,I", culM!; the dis.:ob/<!d, the IIld(lll)o Md f~mo1iC!, in n.ood 
in Kentucky with lh. cost of hooting their homes. 

We're commlttod 10 helpl/lg others in need, and to demOllwalo thIIt commitme nt, 
KU will match donation5 to Wln\8rCwe dolla. lor doll.t '0 the euiS\.lI rlCO goes 
even further to htlp those who nced it, 

To donate to \h. Win\crC"re Energy A~.i$llHl(;O Fund.nd 1-. KU maId> i t 100 
percent, 1Kld thll8mo...,t 01 your donation wh"" r<-' pay your leU bill. The rnoooy 
is dis!liiluled by IIfel IgenOes who ~1OIlC with cuSIOr1'lOf$ lO cIo4GtTnine eligibility 
and pledge 111111unds. For _ information, Wsil 19a·ku.com. 

,: olemindf!, 11 .. , 1,', lime 10 dftll 01' I.place your fumKe mi • . ~ SUPER ENERGYT!P: 'oYhen ", ' 111'5 .... o;Iogg.d. your fu,n.:e "l) 

'. , 
] FOR THOSE INTERESTED IN 9AVING 90ME GREEN. ~ 

And we're not jllst felkillg aboul th. 
enllironmenl. 

An you using 11 rel\ltWabIe OOlltrgy rnouru \0 help 
power yo ... korne? If you 1Iflt, lilt ut '<now .00 )'OU 

or bu.inuuusn, Iflo Dcess electricity can be 
lad through your mlttor mid Of1to the electric 

grid. and we ~pply 0 credit \owMd j'OU' futum 

""",,,00,,"-

could rocIIM! cnedit Iowan! 'fOAJt IIMfgy bill For more Inlonnalion about rvnew~ eoergy, 

KU\ Net Melering ProgrOlm moOlS/JIU tM vis,t the U.S. Oep~r>I 01 &1ergyi Energy 
cfoflerenr:e I»t.....,.,., the enol.lrgy you purch.,e Efficiency ...d 1I1IfI\!W3bk! Energy website III 
lrom lIS and !he omounl 0/ ,enewable ooergy -.~ . .....,..y.gcN To lind out I>owyoo can 
you 9_,.,10 WAg ,.,..... own sol .... wind Of other PiI~le in our Net Motoring f'I-ogram, visit 

a 
•• 
t 
~ 

...... _.lge·ku.«Ifl1 Of conr.c1us by e·mail a l 
lICCepabie ren......mle ~ source using a 

j metw WIt ...;II inStill! In )fOUl home o. business. o.rsphol~wnitI»trI'~7 22U2~ ·ku.rom Of by I' 
'i.... 1/ you 9_rate mollt elec.lricity than)"OU. home 1M! lit . . . oS 

IIJ 1I1r.I1lO~ "IUJ'fl I,IIOQ ·('lIlI\l>VJnI.lCrW 11\11 ~q P9l>8.!pse .0) 0'1 )0 I~'P 01: .v-1J1t11~ 11,.,,,,",.Il0<l 1I)'1ldt.)O U"I' " 141 I",,,,,d 01. ·,(6,11"· 

A "9CREwY" IDEA THAT CAN 
Who ·d hII .. rhoughl cfI.wIg&oIg your 1Igh. bulb 
could be _ of !h. ball/wlgl )'00 coo/d do 
lot the ..,'o'Ironmenl and your budglf? 

Compaclllu<)lllKont lIcjht (CFl) buRn IIIsllonget 
and use less _rgy thwlmnd<lrd iocandesc81l1 

bulbs. And by ~placlng SflVt!ral bulb. wilh 

approved CFLs. you COIJk! IoiIVO as rnoch as 
'30;11 t'00I{Jy costs oach yo~. Dri~ i8f1t! 

We lovo to lake llvory opportunity 10 brig"t ..... 

you. d.Jr. And 0¥0f tire pfiI fow months. we've 

given our .esidenlial CU$\omef$ the oppc>rt..,ily 

SRVE YOU BIG MONEY. 
10 r«eivIt CFts m,;led dir«t\y ftom KU as a PiI" 
of 00/ Rl!lklcntlal lllgh·Eff,ciency Lighting Program 

FOf more Information and a guide to holp)'Ol.' 

select tho I)lope' eft lor YOU' horne , visit 
ENERGY STAJP online at .. r>t!f9)'sll~gov. To 

111.,,,, how to SlIllIlydi$pose 01 used CFl,. ";sil 0\1. 

websilO Igo·kll .com. Ilpa.!)<W/dllcflrocydong.htlnl 
Of _ .... ,.,/)911 .org to fond local recydrng option •. 

, 
, 

~ ~1 
HELP U9 SPRERD THE wARMT". 
To enwre VVOf)".mIly lin hnt in their homes through !he Wlf'tClr months, we ~re 
a$king our 0XI0tnefS 10 cor.1d.. ~Ii-Ig to th. WIf\\oOfCat. elltrgy AsWt..
Fund, In o'S""'ilalior! 11", 8»1MS lhe disabled,the elde,ly and I~mlliel in"...,d 
in Keflll.iCky with lh. alat of he;lting their homes. 

Wo're commillod 10 holplrlg olhllfs in flood, and 10 dllmOtlSltlllO IMt commitment. 
KU .. !II match doflatio"IIO WlntelClIIe doll,.. for doh, to tlut PSSiSUHlCO goes 
even IUr1ho. to 1>CIlp those who nood!l, 

To dor!at8 to til" WlntonC"o Energy AssislaJl(e Fund Rnd I.av. KU match i t 100 
pero:ent, add tlte- ame...,t of yom dOf'latiDn wh"")'W Pl!)')'QU' I!;U blil. Tho! moooy 
is dIstributed by IIrea "{Jendo:!:. who VlOrk wilh cUSIOmet$ to ckrtormin. eligibility 
lind pledge Ihe funds. For ITlOfe inlotm.lOOn, mit igD,ku.com. 

:' ,eminder ,Ml lf. time \0 dun or ,eplace you. fumKl r,ll. ,... SUPER ENERGYW; wt..n (,11111'5'" dogg.d. your furnaoc. "l) 

-U \ , 
] 
~ 

t 
I 
~ 
! 
~ 

FOR THOSE INTERESTED IN 9AVING 90ME GREEN. ! 
And we'flI nof jllst lalki'lg Ilbo\l! 1/18 0< busintslUitl', I hllll~C'SI olewicity can be J 
environment. fed Ifvough your melora rld onl0 lne electric ~ 

grid, and we apply II credit lowMd yo.x Mura ,,' 
Ale you using 11 renew3bla _rgy rnoorl:1I to help ~ 

power yo ... horne? If you 8<0,101 us ~now..-.d you p<I'I'iI.l< needs.. ~ 
could IlICeM CNdillow.n:i yo\If lI!Wfgy bdL For _Information IIbout nJOOWOlbie energy. ~ 

vis,t the U.S. Oep..uneJII of EnOfgyi Ene<gy ;.-
K\rs Not Metering Prog<am moa5OOll the 
difleronce bel_tho "''''''9Y you PUWM! 
from US and lIle amounl 0/ ,enewable anef9Y 
)'QU 9_ra~ Wng yoor own soIat, wind or other 
acceptablo renllW3ble III'IIK9Y SOUtat IlSing • 
mo~ we v.iliinstaliin your homo or boW-1M. 

Effi,d.,nc;y .-.d 11_ ..... Energy _bsile 3l 1 
-."~r-P. To lind out how)'OU ca'I 9 
pilrt~tfI in OUr Net Motoong F'fogram, visil :l 
......-..Ig&-Itu.com «(OIItacllll by .-m. , I 1 
onlOIf'lll'l.COIllmitmen~ or by " j 
phone at 502·627·22Ol. I E If )'QU g_"'\" rnOI1l eleclricily lh l101 your home 

., S 
IJ 1110 oo~ 'I1I!~1 1."00 '(~n\)'Jl'1.IOW 1111 ~q Pil;)lll!PU 10) 01)0 '''.p O£ -t_ s.o"'l~ IIJ.u,"l'r>(>oC 1I)'11dlJ ,0 .. ,ap " 14 \ \u.~.,d 01 -.m,aVl 

A "9CREwY" IDEA THAT CAN 
\'Y1Ia'd "'II9!hougftt cfl~ your light buo!I 
coufd be _ of /he bat 1/wIpf )'011 could do 

(or /he emofronmen' and)lOlK budgllf7 

CorrrpKt llooreKont light tcFl) bulbs IMtlongef 
alld use lem -'9)" thin ",,00...0 incandeKant 
bulbs. And by replacing ~vl!f3! bulb. wilh 
af'P"l"OO CFLs, yQ\J cOI11d "'vo as JlIuch as 
'30 in eroe'gy cos .. oach YOM. Uri~ ill<1tl 

Wo 1(W0 to loke o..ery opportunity to brigh.,", 
)'OU' day. And <M!I' th. pfiI fo", months. W9've 
sfveo1 our .~nti" (lJI\OnI<lr5 the opportunity 

SRVE YOU BIG MONEY. 
10 recehoe efts IMiIed direcily from KU n a "..tI 
of 00, Ro$ld""ttal l iigh-Effrciency Uglr!ifl9 Progflnn 

For ~ Inlorm~tion ~M a guid" to hnlr you 
solecltho p,oper e fL lor YOU' horno, visit 
ENERGY STAR. online at e"'"In'$\IIr,gov. To 
learn IIOVi to ",Ielydispose 01 used CFts, "';sit cur 
websito Igo-ku .com, epa.ooWdlkflrecychngh!fnl 
or _ ... "h91 1.org '0 f..,d 10",1 f('~1ng option .. 
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ANNOUNCING OUR NEW MORGANFIELO FACILITY. 
Aft~r bre<lking ground in late Jar\U~ry on 0." 

oow ClJ5tomer WtVice and operations facilily 
in Morganfield. KCrltcJdy. we e>peet to 
receiv<! it certifica te of occupancy very soon, 

That means, Wi! sh""k! be able to begin 
moving employees who work in !he area to 
Ihe new facility before the hol iday s(!<lson. 
Staff Iraini"9 is atready laking place, and more 
than 30 new custome< ""Nice represenlo\rve5 
will be ready to transfer to tho new customer 
contact cenler when it operis. 

pa rt of the state, and bring tho watk·in 
custom", .C<Vic:e boslness offoc:c . lone 
technicians, mete, r(la<lNS. field se,vi<:e 
perSO<1nel arod the C\t5lomer conta<;\ Ceflter 
all uooer "ne roof. 

We're very ucited Boout our f\eW localion in 
Morganfoe ld and w!la! i, means lor customers, 
With customer conlact cenlCfS already in 
louisville, lexington and PillO,lville, the addition 
of f>CfSo'1Ilel in MOfganfoeld will enhance our 
abil ity to addrESS customars' needs and eOwre 
you continue to (ece ive tl1(l e~cellenl customer 
seNice you deseNl'. 

The r>eW buHdi"9 will provide a home for our 
ooonomic development effo<\s in the w"steUl 

Contact 
lnfor ....... t lon 

YOUR RRMS RROUND T1-I19. 
Yl'hat wiQ you give to lhoso you care for 
tllis IlOliday seasoll1 A lie? Some candy? 
A blend",-? It's not always easy to find 
tnc perfect gilt, SO this year, gi'(() thom 
something vne.fwcted. Give them a 
HUG. Not the · Wrap)'OO1 arms around 
tncm, sqU",,"ZEI lhem tililhey ca,,·t 
breathe" type (a lthough tflose are nice, 
too). Give them a Hom. Ultli ty Gift 
(HUG) ce< lifocale from KU. 

When you purchase a HUG at one of 
our cystome, service wa lk_in ce<1ters a"d 

provide lIS the addrESS of the i"tended 
redp;" nt, we creeit t .... utility attOUnt of 
that persall. The crooit ;s automatically 
wbtractcd from their nl!xt bil l, and you 

receive a gift certificate you ""n prese nl 
to them indicating the amoont of the gift. 

A HUG is great for "wryone, but 
especial ly for families in noed, senior 
cili!OfIS and yol"'9 people who are 
slartillQ out on their own. You can even 
give them 10 non·profit and sodal service 
organizations you wish 10 support. 

STILL USING SNRIL MRIL TO MRKE YOUR PRYMENTS? 
III the comi"9 \yce ks. ov< payment·processing f",ilily wi ll be movir>g f,om Atlanta to Louisv ille . There is t\O defi nite 

move date at this time, but we will pl<wide yo u with the new address when the transition i. complele. FO<" IncS"...mo 

use the stub aoo 'eturn e''''elope we proW.le with your bill e",h month, this lI&nsition shoo ld be smooth. 

Looking forw.ys to save poslage? COflsideronline bW payment (log in Or registe, al my.lge·ku.com). 

It's safe and ,ecure and available to you any time, day or night. 

KU CUll""''' Service 
Moodoy - f,;d01 
7 _.m." 7 f>.m. IEa'le'~ Time) 
(800) 981 ·0600 

F ......... ingl"Sf>O!ech-lmpol'.d 
Dial 71 1 

24·H __ o..109'" 

(800) 981-0600 

Busin ... ~. C .... le' 
Mo<>d.y - Fficl.>y 
7 a.n'. _ 6 f>.m. (E o'le'" Ti"",) 
(859) 367·1200 Or (800/ 38)·5582 

Editor 
Q,OfyI.Willi.moCI9o·ku.cotn 

Vi,it ow Wob,lt o: 
\Wffl.lgoo-kU.C<Jffi 

ANNOUNCING OUR NEW MORGANFIELD FACILITY. 
After breqking ground jn late January on Our 
oow ",,"tomer WtVice lind operations fa.cilily 
in Mor9an~eld, Ke"t...:~y, we- eX?e<:! to 
rccc i>'f! 3 ccrtiHcaie of o<:cupancy very soon. 
That mean., we shouk! be able 10 begin 
movir.g employees who worlc;,,!he area \0 

part of the S!<Ole, and bring tI,o walk·ln 
cust"""" .<!<Vice business orr",e ,I",e 
tcchnicians, meter 'e3<l~rs. field scrvice 
persooool and the wstomer conta<::\ c!!fller 
all under one roof. 

We're very excited about our r.ew location In 
Morg8nfoeld and wha t 1\ means for CUllomo's. 
With customer contact cenlCfS al,,,,ady in 
l ouisville, Lexington and PiooviHe, the additioo 
01 pe<'Of1"el in Mo'ganfield will enhance o ur 
abilil~ to addfl!ss customo's' needs ~nd on",'e 
you cooli""e to 'ec<! i~ Ihe e~cellenl CUStOf1It" 
scr.oice you desen/"L 

lh .. fllm facility before the holiday seasoo. 
Staff Iraini""J;' already taking place.;ond more 
than 30 001'1 customer s"Nke represenlalfves 
will be ready to transfer 10 the new cuslo""", 
<:o nla<:\ cenlor when it ope" •. 

The r>eW buiklin.g will provide a home fOf Om 
OCOI\omic development e lf", l. irllhe westem 

YOUR RRMS RROUND T1-I19. 

Contact 
Inlorm;llion 

Whal wi" ~ou give to 11\050 you care fat 
this 1>OIida~ sease,,? A lie? Some cafldy? 
A blender? It's not 3lwa~s easy 10 find 
tM perfect gift, so this year, g;'(O Ihom 
something une><pe<:led. Give them a 
HUG. Not lhe "wrap your arms around 

them, squel'le !hem !illl~yc;"'·t 

breathe" t~pe (although those are nke, 
too). Give them a Home UIUity Gilt 

(HUG) certificate Irom KU . 

When you purchase a HUG at one of 
our customer st'Nice walk·;'" te<1ters and 

prwicle US the addfl!s! of til<:> intended 
redpient, we Cfe<lil t .... I,Ilility account of 
that person. Tho credit is automatically 

subtraded from their next bil l, a nd you 
receive a gift certificale you can prose"t 
10 them ~>dicating the amount of the gift. 

A HUG is gre at for everyone, bu t 
especially 10< families in n~d, senior 
cili !oos and yOlJng poopl", who are 

sta rting out "" their 0Wfl. You can even 
give them 10 non· profit ar>d sodal service 

organizations ~o ... wish to support. 

STILL USING SNRIL MRIL TO MRKE YOUR PRYMENTS? 
In the coming \yceks. our payment·processir>g f""lily wi ll be moving I,om Atlanta 10 Louisville . There ;s flO definite 

move date at Ihis time, but we will p<ovida ~ou with the new address""'en the transition is complete. For \h.os<>"""o 

USI! thl! stub and return envelopa wa proYide with your bill eoch month , thi. tf.nsition shou ld be smoolh. 

Looking for way. 10 save posl"9"? Consideron!ina bill payment (log in or r!!gister lit my.lge·ku.com). 

Irs ""fa and Secure and available to you any time, day Of night. 

KU CUll"""" SorYlc. 
Mooo.~ ~ f,;w,y 
1 I.m. ~ 7 ".m. IEa.tern Tin ... ) 
(800)981. 0600 

F .. KltwinglSpHCh-lmpll,.d 
Di.1711 

24·H ..... Powo. G.Jlog .. 
(800) 981-0600 

BuslnH, s.....!c. ClOflla, 
Mond.~~Ff;tk>y 

7 •. n •. ~6 p.m. re.OUffn Ti ... ) 
(859) 3t.7 ·1200 0, (800138).5582 

Edila, 
o.onyI.W illi • .".@lgIo-ku.«lm 

Vi';1 0\11" Wob,llo, 
vNffl.lge.ku.com 

. . . 
1..1 .... _ ~. ~I. Follow I" ~O" twitter www.twlttor.colT.llgokll ' 

ANNOUNCING OUR NEW MORGANFIELD FACILITY. 
After ~kin9 ground in late January on Our 
OOW ClJltomer WtVice IIIld operations focilily 
in Mor9an~ eld, Ke"t...:~y, we- C.pe<:1 to 
recci>'f! ~ ccrtif>ca ie of o<:cupancy very SOO". 
l il a! me",",., we shouk! be able 10 begin 
movir.g employees who wM;,,!he area \0 

the new facility belofe the hol iday seasoo. 
Staff \rainirKJ is already taking place. and more 
than 30 001"1 customer s"Nice rop resentalfve5 
will be ready to transfer 10 the new customll' 
<:o nlae\ centor when it ope" •. 

part of the s!<Ote, and bring tI,o walk-In 
cust"""" .l!<Vice business orr",,, ,I",e 
tcchnicians, meter 'e3<l~rs. field scrvice 
perSOl1ool and the , ... stemer COtlta<:\ center 

all und", one roof. 

We're very excited about our new location In 
Morgsnfo"ld end wl\at II means for CUllom,,'S. 
With customer contact CCflICfS al,,,,ady in 
louisville, Lexington and PineviHe, the addilioo 
of pe<'oo"el in MO'ganfield will enhMce our 
abilit~ 10 addfl! ss cuslorno's' needs and onS4lre 
you continue 10 ,CC<! ive the e~cellenl custOOIt', 
service you deserv<'-

The fleW buiklin.g will provide a home for Om 
OCOI\omic d evelopment e lf", l. irllhe w€lstem 

Contllct 
ln lorlNlt lon 

YOUR RRMS RROUND T1-I19. 
What wi" ~ou give to lhoso you care lot 
this l>OIida~ season? A lie? Some candy? 

A blender? II's nol 3lwa~s easy 10 fin d 
tM perfect gilt, so this year, gi'(O thom 

somelhing ""e><pe<:led. Give them a 

HUG. Not tM "wrap yoormms around 
them, squel'le them lilltneyca,,·, 
brealhe" I~pe (allhough those ~re "ia!, 
100). Give them a Hom. UtlIily Gifl 
(HUG) certificate from KU. 

Whtm you purchase a HUG at one of 
our customer st'f\'ice walk·;" centers and 

prwicle US Ihe addfl!s, of the intended 

redpie nt, we Cfe<litl .... I,Ilility account of 
Ihat person. Tho credit is ~utomaticaJly 

sl.lbtraded from their next bil l, and you 

receive a giftcertilicale you can present 
to them ~>dicaling the amount o/the gift. 

A HUG is great for everyone, bu t 

especially fOl families in n~d, senior 

citi!oos and yOl'ng people who are 
sta rti"9 out on their 0Wfl. You can evOPl 
give them to Ploo·p,dit .md sodal service 

organ irntions ~o ... wish to support. 

STILL USING SNRIL MRIL TO MRKE YOUR PRYMENTS? 
In the coming \<tCc ks. Ollf paymen'·processir>g f""lily wi ll be moving f,om Atlanta to Louisville . There ;s flO defi nite 

fllOlIe date at this time, but we will p<ovide ~ou with the new adcIresswhe" the transition is complete. For thole wIlo 

use the stub and let urn envelopa we proYide with your bill .. och month , thi. lf.nsit ion shou ld be smooth. 

Looking !Of"way. to save postage? Conside r onlirle bill payment (log in or register Itt my.lge ·ku.com). 

Irs ""fa and secure and available to you allY time, day 0 , night. 

KU CUll"""" 5f1rYl •• 
Montlo~ - f,;w,1 
1 • .m. ~ 7 f).m. IEa.tem Tin ... ) 
(800) '181· 0600 

F .. KItw!nglSpH .... lmplh.d 
Di.1711 

24·H ..... Powo.o.109'" 
(800) 981-0600 

BuslnH, s..vIc. CIOf11., 
Mor>d.~ ~ F'itk>y 
7 •• n •• ~6 p.m. (E."'lfn limo) 
(859) 3b7·12(lOor (8OOI381.S~2 

Editor 
o.uoyI.Wiln,,,,,CJge.ku.«ln, 

Vi';1 .,... Wob,lt., 
vNffl.lgo.k~.CCJm 

-_. ~ . 
Ili':_;_'. ~l ... ~" .. , . FOIIOW U5~O~ .twitter www.twlltor.colI".llgoku ' 
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To ensure ftVeoy family has heat in their homes through Ihe winter manUIS, \Wl are 

asking Olf' CUSlom('fS to consider donating 10 the Winte,SI!¥e FUt1d. On October I, 
ODP initia ted the Wintenhare Fund to OOlp assist the disabled, too elder lv and 
families in need wi th the cost of l1eating their homes. 

We're committed to oo lping others in need . aJ\Cl to demonstra te that commitmen t. 
OOP ",ill lNlCh doJllltions to Winlmhar. do ll., for doll&!" so the a,sista ,,,e goes 
even fur1her to help those who need it. 

To donate to the Win terS .... re Fund and have ODP match it 100 P'1ICenl, 
add tile amount of your donation whe" you pay your aDP bill . The money 
is distributed by area agencies who W()J k with custome rs 10 determirtC 

eligibHi ty and pledge the fu Ms. For Jl\Ofe info<m~"o", visit lge·ku.com. 

.. teminde, Ihat if. time 10 clean OJ replace YOlK j",nace filt .... SUPER ENERGY TIP: WMn flit,," .... dogged. )'<lll' fl.lfnace "" , , 
~ 

~ .. HOW SOCI{S CRN REDUCE .~ 
~ ~ YOUR ENERGY DILL. t 
~ ~ :.:.~. i Yo u've probably heard that Need ,orne other cool wealner Iipi' tha i won't co,1 " f , he al 'i s .... Well, il"lrue. Air a l )'O<I.n .rm and your loes? 

~ Ih" IIoor level is coole. Ih .. n Ihe • Add blanket. to)'OUr bed ""d a ba,~et of R 

a ir ill the reil ing . so a lway. wt!ilf lllfo~'5 byyoor couc.... a 
~ socks 'n!.ide d lJl'ing the wint<lr • Put arca rugs in roomsw.th cold hardwood fi ool$ g 
o · 
~ ) to keep yo...- toot"". Willm • Warm yOU/self from lhe in.ide oul. Drink ""me- :I 

E and YOl/( thermostat oown. thing Wilrm (l ike hot d'ocot..lel ~r>d eat WMm 100(15. ~ . , . 
~ . 

J 11~ noA ~U!1l1 1,UOQ '(>BJnp,,/nuew ""11 Mj P"I~I!P~' )0) os JO sA"p O[,(J_ 'J.8II~ OXlumJ Jno~ W-IttdllJ JO ui!ap "!41IullAoJd 01 -,.\610" 

R "9CREwY" IDER THRT eRN 
Who'd h_ Ihoug~1 chlltlging your light oolb 

co<lld be- 00 .. or tIM. b..S! things YOJ.I could do 
/0< the envimnmen t and yo ..... budgst? 

SRVE YOU BIG MONEY. 
Compact l\uoreSC(!nt ligh t (CH) bulbs las\ longor 

and use less .. ".e rgy than standard ir>candescent 

bulbs. And by "'placing se\fCfal bulbs wilh 

approved CF15, you could ..ave as 'nuc/1 as 
130 In eMrgycosts each yeM. Brilliant! 

For mo re informalion and a gu ide to help you 

..,Ieetthe proper CFL for your home. lIi,il 

EN ERGY STARs onli,,,, at e netg)"\aor.9"". To 

, 

, 
leam f>ow 10 ..alely dispose of used CF15. visit oor , 

websi te Igc-·ku.com, epa.gov/dlkflrecychng.h lml 

0< WI\W.ea.lh91' .org \0 find local re<:ycli,'9 options. 

Ign up for P'lpe,less l>lIhn9 when you 109,n or reglstor yeur account ~I WMN.mylgo·ku com 

j 

, 

• • , 
~ 
~ 

To enwre fNeoy family has heat In Ihel, home. through the winl"r months, 'WI are 
"!king our customeu to consider donallng \0 the WinterS!!i><e Fund, On O~lobe, I, 
OOP i"itia led the WinterSh".e FUl1 d to help assist me disable<i, the elde, ly and 
families in ooed with the coSI of heating their homel . 

We're oommined 10 he lping otf\efS in need, and 10 demonsl,ate thaI commitment. 
ClOP will ll'llltch donation, 10 WlnlarShale do ll.r fOI doll8f so Ihe assistaf>Ce goes 

even furthe' to help lhose who need il. 

To donDle to the WintcrSha,,, Fund and have 001' m~tch it 100 p<'ll:ent, 
3dd the amOl",1 01 you, donation whe" ~ou pay you. 001' bin. Th" mooo~ 
is di'tribllllld by am" agencie s who W<>Jk wilh (:Uslome" 10 determi"" 
eligibi lilv and pledge the funds. Fo. roof!! inlo<m ~l io " , visillge·lcu.(Ol'n. 

.,Ieminde. thDt irs lime to ci"n Of replDe. your !",nace lillef. SUPER ENERGY TIP: When lihell.re dogged. ytlur IUlnace II) 

"-
~ 

, • HOW SOCI{S CRN REDUCE 
S ~ YOUR ENERGY BILL. 

l 
i 
l 

~ ~ '=. 

~ 'fuu've probably he~,d thaI Need ,ome other <cool wea lke, tips tha i WO/l'1 ~D~I ~ .8 , l.eal .ises, Well, ii's trut! . Air ilt )'0<1 an arm and you. toes? 

, 
~ the IIoor lewill. coole. th." Ihe • Add bI""lcels to)'OUr bed Bf1d a basket of a 

air at tile ooil ing , 50 a lways wear \llfowS by your cooch. a 
~ sock~ inoWe during the winlC! Put ama rugs in roomswhh cold hardwood fiOO'I, g 
] J \0 kc<>p yo .... 100\"'" warm Wan" YOUfwlf from the i"~id,, out Drink some- ~ 
E and)'Our thenne,tal down. Ihing warm (like hot chocolate) ~r>d cat WMm foOOs. ,. 
II .s' 
~ . 

J II"'" noA ~"'!"' ll.UO() "(.-J"Pt'JAUl'UJ Bil l "'9 pa'>II,!p SI.IO) In 10 sA~p at AI_ SJ811~ 9::.uUJnI "'O~ ..:>ejdlU JO Uup '5!~1 \UIIAaJd 01 'A6Je" 

R "9CREwY" IDER THRT eRN 
Who·d havo thoogM (/I""9;"9 your light bulb 

co<lkl ~ on" of lite !H..t things you coord do 
,,,, In.. emlj,ognm""' t 8nd your blldgtlt? 

SRVE YOU BIG MONEY. 
Compact fIooresccnl ligtl\ (CFl} l>ulbs la$l longo. 

and uso leM erlergy Ihan standartllncandescent 

bulbs. lind by mplacing so"",al bulbs wilh 

approved CFls, you couW save as .n"cl1 as 
')0 In cnllrgyoosl.each year. Brilliant! 

For more Jnfotmatlon ~nd a guide to help you 

..,Ieel the proper CFL fO( your home, "';sil 

EN ERGY STAR· online at e""''9Y''M.9''''. To 

leam J>ow to safely dispose of used CFls. IIIsit OU' 
website 1ge·ku.com, "p".gov/dllcl\rec~cl l"9.hlml 

01 M\Wt~fth91 1.ory 10 find loc~1 'e<;ycling options. 

, 

Ign up lor p1lp~,'ess billing whe~ you 10g;1I or roglsi;;'"9o~r ~ccounl ~t WWw.my·lge.kll c~m 

l- I 

• , , 
~ 
j 

To enwre fNeoy family has heat In their ho mes through the winter months, 'WI are 
a!king 0 ..... customeo-s to eonsid er donating 10 the Winte rSh .... e Fund. On O~I,*",r t, 
OOP initia led the Winte.Sha re Fund 10 help assist the disab le<J, lhe elder lv and 
families in need with the coSI of heating their homel . 

We're committed to hclplng others in need , and to demonsl'ate that commitmen t. 
ClOP will ll'lll ich dona tionl to WlntarShare do ll .. for dollar so Ihe assiSlar>ee goes 
even further 10 help lhose who need il. 

To donele to lhe WinlcrSharoe Fund and have ODP match it 100 p<'ll:ent, 
~dd the amot",1 01 your donation wh"n you pay your ODP bin. Thoe moooy 
is di,tributlld by ama agoencie s who W<>I' k wi th cu,tomers 10 determ''''' 
eligibi lily and pledge the funds. For more inkl<m ~t io " , visit 1ge·ku.(o rn. 

.. temindor Ih.1 it·, limit 10 ci"n or replace your furnace filtCf. SUPER ENERGY TIP: When fl lter •• re dogged. ytlur furnac e II) 

"-

HOW SOCI{S CRN REDUCE 
YOUR ENERGY BILL. 

*,u've probably hea rd Ihal 

i.eal . ises. Well, ii's true . Air al 

the IIoor lew,) I. cooler than doe 

air at II", ooil ing , so a lways wea. 

sock~ inokle during Ihe WinlC! 

Need 10mit oIhcrcool \Walner tips thai WQ/l'1 ~osl 
you an arm and)'Ollr IDei? 

• Add bI""lcets to your bed ""d a basket of 
II\fowS by you. couch. 

Put area rugs in rooms with cold hardwood fiOO' "' 

R "9CREwY" IDER THRT eRN 
Who'd 11_ IhoogM ch~ngi"9 yow ligh t bulb 

could Ix- on" of 1M be.1 fhings)'QII could do 
I", ,,.,., enllifgnmM' lind yourbudg&l? 

SRVE YOU BIG MONEY. 
Compac t iIooresoonl ligt>1 (CFl} lou lbs la$\ 10"90' 

and use Ie!. oeOll!fgy Ihan ~I ~ndard Incandescent 
bulbs. lind by replacing so"",al bulbs witl, 

approved CFls, you could save as .nucl1as 
1)0 In CnllrgyOOSIO "ach year. Brilliant! 

For more Informalion ~nd a guide to help 'I<'" 
select Ih~ proper CFL 'Of your home, "';sit 

ENERGY STAR- onli"" at """''9Y, w.g<>Y. To 

, 

learn f>ow 10 S<lfely dispose of used CFLs. vllit O<Jr , 
website 1ge·ku.com, epa.gov/dlkl\recyci lng.html 

Of >'MW eaf\h9t l .erg 10 find local recycling options. 
l- I 

l 
J 
i 
i , 
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ANNOUNCING OUR NEW MORGRNFIELD FRCILITY. 
Afte. brea~"9 ground in late J8Il""ry on our 
Il C'o'lcuslomcr iclVice and <>peri/tiom fac~it)' 
in MOI9"nfield. Kent...cky, we ,,"pect to 
receive a certificate of occ"pancy very 5000. 

That means, we should be a!>le 10 ~in 
,no";,,!) employees who work In 100 "re" to 
the n(>W facility be/ore the holiday season. 
Staff training is alreiKly ta~i"9 place . and more 
than 30 new customer $(OMce 'cpreserltatives 
will be ready to 1'<I"s/e.- to Ihe t>eVJ ooltomer 
contact ce nt", when it ope .... 

part o f the statc, arid 00"9 th.e walk.in 
customer service b .. siness omen, line 
tec/1nidans. meIer re"o"fS, field service 
personnel and Ihe «"tomer COllI"'1 center 
all und.". one roof. 

We're very .><cited aoo ... t Our new IOC<ltiO<1 in 
Morg.n~eld .nd wllat 11 meanfi for ~tome". 

With ("'stomercont"" centers already In 
Loui.~ille, LexifigtO<1 and Pine~i l le, the addition 
of per.;onnel in Morganli/)id wi ll eokanee 0 ..... 

ability to address 'I.O!.tomc.s' needs ,trld "n,l)Ie 
you ,ont i""" to rec"ivo the ,,~cellent cunomer 
selVic" you d"serve. 

TIl(! new building will provide a homo fOf our 
eCO'lOInic development efforts In the w"stem 

Contact 
In/orllMlt;,;," 

YOUR RRMS RROUND T1-I19. 
IMlDl will you g ive to tOOse you Care for 
Ihi. holiday seilson? A tie? Some candy? 

A blender? It's not aiwalfS usy to find 
the perfcclglft, so this year. !:live them 
somet hing unexpected. Give Ihem a 
HUG. Nollhe · wrap you, 31ms arolJr1d 
them, squee~e them lillihey can 'l 
breath,," Iype !although those a,e nice, 
too). Give lhem a Home Utility Gifl 
(HUG) ce"ilicate f,om OOP. 

lMlen you purchase a HUG at one of 
our ClJstomer service walk.in centers and 

pro~icle U~ the addr" .. of the ioteJ\ded 
recipient, we , .. ,dit the utilllY lICOOunl of 

that I)(!' SO/l. The credIt is automatically 
subtr.>eled Irom lhei, "",xl b ill, and you 

receive" gift «"il"al" you can present 
10 them indicating the amount 0 1 the g ift. 

A HUG iSgfIlal fm <lVl'!ry<>n~, but 
especially lor fami' ies in need, senior 

cili,ens and young people who 3r<) 

sta"ing out on their own. You can even 
gi~e them 10 'lOrI·prOfol and $OCial service 

o rgani,alioo s you wi~ to suppa". 

STIlL USING SNRIL MRIL TO MRI{E YOUR PRYMENTS? 
~,LI\8 coming weeh, OUr paymenl'l>roc:essing facili ty ,,~ II be moving from Atlant~ 10 Louisville. Th"re Is"o defi"ite 

move dale althis time. bot WI! will provide you with the new addre .. when the transition is comploto. For those who 
use ti re 51th alld reltHII en"",lof>" we provide \'Iitl'l"'l)I bill each mooth. this transition should be smooth. 

lookillg for ways to save postage? eo."ider online bill pay""',,1 (log in or registar at "'y.lge·ku.coml. 

It's safe and secure and available to I"'u any lime. day Of night. 

001' Custom .. SeN"" 
M~y"F,;d.y 
] a,m. _ ] p.m, (b. lem Titnc) 
(t!OCI!9S1-{16OO 

For He"-ingI'!ip-..ch-lm,u l,"" 
0;0171 t 

2~.H"",Pow ... 0ut"ll" 
(8OOl981.0600 

Custom., SO<Vf,. WoIk·ln C.rot . .. 
1000 p .... lI.eo"" NI'! 
No"on. VII 24213 

]t]W' ~"''!Ian'w''_ 
P~""ing!On Gop. VII 24271 

Bu,I"" .. S",,",(I C..,tll< 
Mc>ndoy _ f,id.y 
7 ' .m. - 6 p ,m , (E~.tc.n Timel 
(859) 367·1200 or (800) 3&3_5582 

Editor 
Che<ylWim .. ,,, 1tI(IO ·"",com 

VI.lt ourW.bolte: 
w, .... ,.Igc-ho.com 

.... Follow liS Oil twitte,. www.twittor.com!lgoku 

ANNOUNCING OUR NEW MORGANFIELD FACIlITY. 
Alief brulci"9 gtOUoo irll~t e J .. " ual)l on O!K 

"ewcu~to"'cr iClvke Ind operalions !acility 
In Morg.1"r",ld, K'mtocky, wo copcet \0 
rccciYe .. Uttil>cale of occupancy \Illf)' !lOOn. 

p;><1 0I the .!.Itc, 'Jld brong the walk.ln 
custom'" service businc .. office, line 
Iccht>iclans, me"l' ,~..oe<l. foekl $Crvlce 
pe,sonnm and th" (l,lstomer cont~CI conlcr 
aH ~derone ,oof, , .... t mea"". W() lIhouid be able 10 be<Jin 

rnoving employees who work In the 1Ir(!,. to 
t llOl new fac~ ity before the holiday season. 
Sl~ff training Is ~I re&dy \.t~ I"9 place , and more 
Ih~n 30 now CUS\O/I'Ie' service rl'p<csent;l lives 
will be ready to trans(ar 10 the M w <:tJ!tornl1' 
(On\3tl cenlot who n It ope"', 

Wa're ~&ry elC(itld about our " .... Iocatlon in 
Morg.n~ekI.nd wMlll meam /or ClISlomen, 
W ith customllf conlilcl cenle<s alread y In 
Louis~ i lle, L""if1g' O<1 and Pineville , tho addition 
o f p .... <onnei in Mo nJ"Jlflold wHi "nlunco (>\II' 

ability 10 addfess customers' ""od, ",Id IIn,,,," 
you conl irJUlI lG fec ...... e theeKeajler1l eu.tO/lll1f 

seMee you deseNlI . 

TI.e new building wi!] provide" homo rOf 0,_ 
oconomio: dovelopmeN offcr1S in tile western 

Conl .. ct 
Informat;O/l 

Af YOUR RRMS RROUND TI·lla. 
'Moat wil you give to thos.e you eMlll lot 
lhis hoUdiY seooson? A liel Some CioI1cty1 
A blender'? II;' not " ..... 1'5 e • .,. 10 find 
lhe perlecl glf! , so IhIs~.,,!)iw! them 
something unexpected. Give them a 

HUG. Not thll "wr"P)'OUr &rms ;vound 

lhem, squeeze them tilI IJleYC..,'1 
bread..,- type (;ohh....gh those are I1k11, 
100). ooelhem a Ho:lrM UlllilyGill 
(HUG) certmell. flom ClOP. 

When you purch~ ... a HUG a\ Or>$ Gf 

our cuslome. se .... ic. walk·ln centers M1d 

pnlYide III tho .dd.ess of the Intended 
recipient, _ ctNt the utilI), _CoOOOI of 

Ihiot petSOll. The cred'l is ""tomaticalty 
subtracted from th&ir next btl, ""d you 
l'IICeHe a gilt certirocalllYou can presen t 
\0 them Indic. ting the amount Gf thll gift. 

A HUG Is great for 1Ml')'OO'le. b ut 
especia lly for flmilies In need, .....,IGr 

(ItiNns and )'(l"'19 peoplll ",+,o ;)'e 
"arting GUIon their OYII1, You can even 
give them tG non'p<Ofl t and social ....... k .. 

Of!J'IoIl.lIions you wi:r.h IG support , 

STILL USING SNRIL MRIL TO MRI{E YOUR PRYMENTS? 
In the coming _eb. oor l>arment·proce sslng facilily will lie 11>0\lln9 from Atl.1ll t ~ to loulsvill., There Is no definite 

mCIVIl dil le at this t,me. but we will prG...;de you wilh Ihe new &deIren when Ihe t • .,nliliGn Is compleu •• for those who 
IIW the s loo aoo rclUl O1 """",101'" we provide with your biII nach m<mth. II~s "ansition should be smootl, . 

looking for ways to .;w .. pm.Uge1 Con.;d .... onl,,,,, btH payment (log In orreglsl'" at .ny.Ige-Iru.con'I). 

II;' safe.OO sewre .. nd ilvailable to you anV 1'01111, day 0/ night. 

ODP' Conl_ s.mc. 
Mondio1 - Frid.V 
7 ... " . _ 7 p.m. CU.t"," r"""'J 
(I(JC$ 98\.(J600 

for .... 1nyISpeoc::h-1mp .. , ... 
0;.11\1 

2~Hour ........ 0\It0v" 
(ICQ 98\.()600 

c..... ....... SerAceWoA·\n Cenl ... 
1000 P.or\c """"- NW 
No,ton. VA 2~ 21l 

317WMo'90"Iw., 
f>~"""'9IO" GAp. VA24211 

81111neM Se,'" c...1. 
Monda,r - f,id.V 
1 ...... _6 p.m. CU.,'''" r""", 
1&591 361· 120(1 '" I800l 38l-S582 

"". CJo.ryLWiIiom.IIIge·Io;u.com 
VlIIt _ w.btJt« 
_.Jgo-lru.oom 

.. follow u, on twitter wwwtwltt ••• (on1/lg,ku 

ANNOUNCING OUR NEW MORGANFIELD FACIlITY. 
Af~ b"'lldng ground IrI l~l (! J."u .. 'Y on OUI 
naW emtomer IClvicc .nd op.,r.tioos facility 
In Mo!ga"r..,ld, 1(')1\1...0.)" Wet copee! 10 
rocci-'e , UI'I~ icMe of occupancy ""'Y.lOQI1. 
Tim! mINI''', W(I .hDlAd be lillie 10 be<jn 
mow,D .,'"pioyoos who work In .oo /I",,, 10 
1110 "OW 13,;llIly be fore the h.olld~y wason. 
Sl~{f lralnlng Is .I~&dy I.J~I"'!I plilCe, and mone 

.h .. " 30 now cuSIC>/nV' IC1rv1cc rCp<CSIlf"ltatives 
WIll be ready 10 lrllnsfor 10 Ihe new <:lJWXIIl" 

eonla~1 CO!llO( whon II ope"', 

t-t 01 the obue,."d w...g the ,..alk.ln 
custom", seJVic:e business offico, line 
technidiln'. mew 'e~". roeklscMco 
pe'$OI1nel.nd ,II" ClIllOme<' contac.t « n\o r 
... 1.Wl<:k>r one '001. 

w.'rft very .xclttd Iibou\ our ,.. .... Ioaollon III 
Morg..,GttkI.1Id wNl II m .. M for cost_I.. 
With CIlstomercootatt ceMal'S already In 
lnul~~lIIo, l " . iIlg'0I1 and Pineville, Ihe .dclitM;m 
of p .... so"n.,1 in Mo"'J""rloid wi ll nnh_nce (MJ< 

ability to .ddtan customer, ' nl!e<l, .nd enWl'e 
you cOllllr1u1! 10 recoivo IhOOKCell/!~1 cUllon,a. 
seMee yoo deleMl. 

The n ..... building will p,ovida .. homo fOJ OUI 

eoorlO'l'll: dov<llopme<11 ClfOlll In the wastern 

Conlact 
Information 

Af YOUR RRMS RROUND TI·lla. 
\M1at .".;. you give to thlKe )'OU c.vtI lor 
lhisholiday SUSOII7 A tiel Someundy? 
A blender1lt's not a~rs e~1Y 10 lind 
the pcrl&t gir., so tlM~ .. , giW!: tkern 
somethlog unelCpec:ted. Give them a 
f-RJG. Not the wWflIPyotJI' " m' illfl;JlJr\Cl 
them, sqUl!eIO them lilllhoeyc¥I'l 
breatl\e- type (;olthOO<Jh!how a.e ... Ia!, 
100). Give them a HomoI UI ~,ty Gift 

(HUG) ce<tlf'lC"e ftOlTl COP. 

When you purchase a HUG alone 01 
OIK customer seNke w,lk·ln cente .. &nd 

pnwIde Ulth!:! .dcIfeu of the Intended 
recipient, we creelt tM llti;ty .<ooot 01 
!hilt person. The creel' l i$ automatically 
sWlfolCted from their next bll , and you 
'1Keiwt a gilt certiflCilte you un p.e$e<1 t 
10 them rndic,.1ng the amount of thl! gilt. 

A HUG i$ greal fer _ryooe. but 
'"Pedel'" for lamllies In nBed, ....,10, 
(11i~1d and yotlng people who are 
stlllt~'9 Ollt 0II1hei, OWI\, You am even 
give.hoem to non'p<Olilandsocial service 
"'9.lni1'1I;OI1S you wish to support, 

STIlL USING SNRIL MRIL TO MRI{E YOUR PRYMENTS? 
tn th .. coming 'Mleks, 0lII' f>ayment,pl'ocenin<J facility will be n>DYlng from At~nt .. 10 Louisllille, The /'l! Is no delinlto 

mCllle dille al this ~me, but we ..... m prollide yoo with Ihe new address when Ihe If'lIn,~ lon i$ comjlle\JI. For those who 
IKa the s ltJb Ind ",tum .,.,velol'" we.,..,w>e: with YOlK biII .. ach mo .. t~. Ihls Iti\ll$l\lor, tI<oUId be smooth. 

Looldng 101' w.ys to . we po:»la9cl Con.ldcr 001'<>0 1>11 plY"'<'nt(lag In or .. 1M a\ """Ige-Iw,oom). 

It's safe and $I!ClIffI 100 aYailable 10 I""u ""Y tim .. , dl)' o. night. 

00" Com_ s.vIaI 
lI.ond., - FriW~ 
7 • . "'._ 7 p ..... (bll""" r ..... ] 
(IOCt'81.0600 

For .... ,'./Sp_;t .. -..o1rwd 
0l0I111 

201· ... "-0lIl .. 
(I0OI '81.()6()O 

c...t ..... SerIk. W"·'" c.n. .. 
lOOO ..... ~NW 
Hooton. W. 2421) 

Jl1W,~,.,., 

1'1l...,;"g1OlO Gap. VA 2.271 

8 ...... Se,'" c.nt.r 
~londa:!r - F,Id,V 
7 ...... _6 1'-"" (E .. , .... , .... 1 
1859\ 367· 1200 ... (lOOt 38),5582 

..... 
O<.ryLw&..nll11ge·ku.~"", 

YI.~ _ w.b>.'~ 

_.Iga~m 



Attachment to Response to KU AG-1 Question No. 152 
                                                                       Page 66 of 111 
                                                                                    Scott

l\ontll CHERYL II ILL11\145 
LG&g /'IND 1(1.1 SERVI CES co.'!PIINY 
COII'l'AACl' no., ' 51309 
PO BOX 32010 
LOUISVILLE KY 402)2 

JOD WE-OIC4 
<lCroBER IfEifSLB'l"'rER 

AGRIICY CREA'PIVE SKRI/ICE , 
COIl'l'MC1' # 53309 

redCVe 

INVOlCE 

IIIVOICE 00. 
VA'!'CI 

-XNCLUOIlS !il\lTII!O; -RESEiUtCIlf.E~\'r"'..2fl1~E'I~\!. fJ r 0-' 
PROOl)C'rrON, PROJItC'l' sUPERv'fsfftll:~ ~ f~ ~ I 
ILLUSTRATIOlf. ' lo:::.o. l.t~~ 

PRINTINQ-
OC~'O~ER IIE;;8LE'l'T£R-

4 20,000 LG&B 
520,000 K1.I 
35,000 ODP 

Kal1l:uoky salo~ 'l'1I~ 

OCT 19 2011 

ACCOUNTS PAYABLE 
8UB'I'O'I'II1. 

DIA -fb P"(\ ~(;;{" 
S1)'76 L-U ((0 F-o ~ W '3. ., 

C-.I<;- ;-

NET AHOUIt'J' DUE UPOtl RECEIPT 

FINAL BILLING 

• 

17331 
'--';>"';;"'U'<;ER 30, 2011 

CURREtI'l 
DIr.tIHG 

3,371.00 

1',070.00 

20 ,<lH . OO 
l , Q24 . 20 

21,465.20 

-.. - .... ----........ 
$21,465.20 

Ul W~ST MA IH Sl R££l LOU ISIIJLl£. UlIIUCKY 4<l202.2U1 !;oZ.58S.)403 fAX ~02.512.2DU redle.colII 

AT7~' CH!RJL HILLIII.~ 
LGn; l\NO KU SEltvlCBS ID'!PIINY 
COltl'RACl' tlO., · 53309 
PO BOX 32010 
LOUISVILLE KY 40232 

.o.GmtCY ClU'.A'PIVB 1iF.!tVl:CE : 
COtlTllAC1' , 5330' 

redCV e 

., . 

INVOICE 

InVOICE ItO. 
DA'I'EI 

- "'IHCLUDIl8 WRI TlI1Qi 'RE8&A1tCJI'l:l'1'F-.2{lt~1f:~I' iE' D' 
PlIODUC'l"IOH, PI\OJEC'1' SlJPERV'P'ffi~;:ue 'I\.V I 
I1,LUII1'RIt'l'IO!f. ...".. . 0 

PRltITINO-
OCl'oet:1t HE\<IS!.E'I"I'ER

UO,OIlO loG'S 
520,000 J:U 
35,0011 ODP 

Kentncky Salee 'l'a. 

OCT 1 D 2011 

ACCOUNTS PAYABLE 
$UM'O'tAL 

"""L 

OIA -fu P "(\ ~(~( 'I 
S'b"76 L-U 1(0 F-o ~ W., r

\Lu I i'-\ Ml fl.",\. CAl <> -, 

• , ,J.< " 

. " 

~ ~JO, 20 1 1 

",.""" DILLI HC 

3,37 1. 00 

11,070.00 

]O , 44l . 00 
1,024 . 20 

- .. - ......... 
Ul,465 . 20 _ ....... --... 

• J , • 

'31 WUT MAIN STun lOllI~V1lU. WlTU()('I 4020t .HI' SClZ .saS.J'O) fAX S02.st2.t041 .ed1MOII 

Aft!!, CIIIIRJL Wn.t.11\:.lS 
LGU /\Nt) I(U BERVXCB& OO-iPIINJ 
COIH'RAC'l' 110., ' 5lJO!} 
PO BOX 31010 
LOUISVILLE It\' 402ll 

AGKItCY Ctl,KA,.IVJI RP.RV1CE : 
COIf'l'llACT , 5330' 

redCVe 

.. 
IHVOICIl 

lI!VOICE 00. 
VA'I'!.:1 

- "IHCLUPIl8 IfRI TIIIQ; 'RES::AAC'B¥"..!~E""-I'''E· D' 
PItODUC'rIOH, PP.OJIC't' $UPERVofSiftil;:'At,U MIt) 'V I 
:nt,UIl'l'IUI'I'XO!t. \torn '<:f 

PRltITINO-
OCl'oet:11 tn:tlsr.m"I'ER-

420,000 La'S 
520,000 XU 
35,0011 ODP 

Ulnt:nQky S.te. "")I 

OCT 10 2011 

ACCOUNTS PAYABLE 

CJ. lb P0~1~'(q 
S1J'7c LA) I t-.l F-o ~ c.-0, ,. 
~ I i'-'l Fa «-YV\.. CAl <) ,. 

. , I' , .. , 

~ ~lO,201 1 

CUR_ 
DILLING 

),371 . 00 

11,070.00 

20,441 . 00 
1.024.20 

U , 465 . 20 

UI,465.20 ------
::, 

'I ••• 

III WUT IlAIIt siun 10ll1~YllU. WlII/CXT 4020Z.zt'J SOZ.!J.BS.J4OJ FAX 501.U2.10'1 ,tdlt.eHl 
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HAkE A CONNECTION WITH KU, 
o.or energies go 10 

Mrving you, .Iere at 
KU, we corotinuou!oly 

sewices and lea.uros are _ liable 24 hoUB 

OJ day, 36S days " y.lOl' whOlher you WOOlI to 
do business elllClronic~ or by phOI1oe. 

1001: 10< W~J 10 imptOVOl the SGrvice Onl"'e: Opening an ICoounl online is fast, 
we provide 10 ~ou. We w..,I IO mllke yolJ' free and "'''y. Onc.:o you r<:tgiswyour 
fife_ ~nd tha lives of Olll other CUSlomers &ccoonl, you Can paY)'OU' bill, view your 
_e;>*<. Did you kl>Ol'l you un take <>c<:oon\ history. sign up foJ 5CfVicG. mpor1 
advantage of .. number of newonlin .. and an outage, p"'lorm an online er>e<gy .. udi. 
""tomated telephone opIions I t " lime ""d mom. Visit Igo-ku.con. ar>d open your 

Phon .. : Cau us at ' .800.981.()600 any lime 
dayo. nlglll . You un use our iIoUtomatoo 
system to milk .. II ~I. rOlfX"1 an 
001"9" Qrg<:lt your Kcount balance. II you 
prefer 10 speak with (lrM) 01 OUr 
roproso nla1ivlIS, you Ctfl P'!!!! "0" to hear 
II fr;endly voice. 0.... repres&ntal il;(ls are 

aVlIilabl, Monday through Friday from 
7 a .m. until 7 p.m. 

~an irs most COfI\IefIloo\ for you7 Those IKCOUnt today . 

• I"~~ b""'~"'I,~ l,lIM I.~ .. 10 SM"', boo", 1!t 
~. 

SUPER SAFETY TIP: Ther"s 'lalhing like. cool night bJl, 

DON'T LET RUTUMN SET YOU UP FOR R FALL. 
Whethe-r ~OI.I're deanill9 yoor gune,s. checking YOU' d1i<llney Of doing Iny other cOOro tha t requirH you 
10 leaWl the SfOUnd, follow th_ safely ti ps and save ~OI.I.solf lho pilio, hospftal bills and bad 'f~lI- Jo~" 
Ihat aCOOInp!lny fall climbing 1tCcidents. 

• Always woa r glov"lto ,,1101'1" bettor gfipon ladders ar>d provide B pro tecti .... ba"ierbetW<lItf1 yoo. 
skin and harmful objGcts. 

• Wh(,n ".i,ing yOUf ladder, look up and avoid any o"llrt'N d power .i<lel.. Your ladele< could possibly 
conduct electricity if .ttouches them. 

• Pll>r1 t your bclder II loot Iw.1OY from your houSII for eWlfy lou. f,"')'OUr ladder is .aislld to .. void 
unsteady d imbing. 

THROW nUT YOUR RUBBER DUCkY. 
• • R SHOWER IS MORE EFRCIENT THRN R BRTH, 

Unless:fOU like your ~th Iroering cold 
(""'im we doubt!. you're probilbly u""g 
a lair amount of tlIle'9Y when yo ... bII th" 
ovo!)' day. So how do you Slay sqooaky 
do.ln without usingloadl of energy to do 
in Take II shoIver ",SiNd 01 II bath. 

Test il out )'OUrself. The roe~t time you !hower, 
put lhe steppe< in 'he d,.in. Wo're boning when 
you're dooe, you'lI see that ..... at·sloft in)"OUr tub 
is cons iderably len watOf than what)'OU use when 
you bathe, Cipedally if you've alroady in.talled /I 

low-flow showerhead. 

• • 3 

t 
[ 
1 
~ • 

MAkE A COHHECnOH WITH KU. 
Our energies go to seMceS and featufOS ",e ~iJ.to6e 24 houB 

MI!W!9 )IOu. Here " a ooy, 365 days • reM vmClhe. you want to 
KU, we oontirououloly dO) bu!inessell1Ctronicaiy or by phone. 

Ioalt.lo< ways to Irnprow the SoI!IMce Onl;"e: Opanlng an eccount online is la!!. 
we provide to you. We WMI to m&~e your Ir ..... and ""I)'. OIl(:Q )'011 '9g1swyour 

Phone: e.g usa' 1·8IX).981.0600 . IlY lime 
&y Of IlIght. You U n use our lIUlomated 
system 10 make • j»)"Tl&Ill. '''fXI'\ in 
OUlage or 9Q1 your K<:OUnl balance. II you 
prefer \0 speak with coo of OOr 
reprollllllallvlH, you CiIII press "0" 10 hoear 
a friendly voice. au. rupreS&l1lat ;\lQs are 
8~"il"bl. Mondt)' \hlO\l9h Friday from 

life -and the lives 01 Olll other CUSlomers: accoum, you an pay )'QU.bill, view your 

-e,,*,. Did you know you (PI take OCCOOnl hiuory. sign up for SOfVi<:e. report 
!ldvan'''!jll of. number of r>t!W onlifoe and "" o utage, plJ'llorm ,n online elle<gy audit 
automated tell!f>hc-1. optlons.l .. time and moru, VISit 19G-ku.(o,"" .,...:I open you. 7 a,m, un\il7 p.m. 
vmOl1 It's most CO<lY«Ilanl (or you7Those 8Ccount today . 

• . " ,~~ b •• ",,, .. ,,~ ''''M I.~n" S~ .. ' boo".1!t SUPER SAFETY TIP, Th .... ~.h.,,. .. ~I "'gh' by. 

i DON'T LET RUTUMN SET YOU UP FDR R FALL. 1 
i, ! Whetl"i" you're cillanin.g you. gUl1ers, checking YOO' cnitro"o), Of doing any other chore thaI reqiJIres y<w • 

! to leave lho grQUrld, follow Iholl(l sa fety lip. and save yoo.solf the pain, hosp;l~ bills and I»d 'f~lI- jOkH g' V 
_ thai ,,(complmy 'all climbing accidents. ~ 

~ • A1w<>ys wea r glav," to allow a better griporo ladders "rid p<o.Kle a p«l tectiW! barrie, betwe .... you. 7 .{ 
l! ""in ar.d "-.mlvl objuGIS. U 

t • When "'''''9 you< l.cIder, look up and;ovoid any overhead power IUles.. Your ladde< could possibly l 
=i • :~:::t:i;::OI:::::~ houill for -r lou. 1,(01 your I~r i. raised to &~Id j/ '! ! umteady dJrnbing. 1 

• Climb s~lely by ke.ping,,' 1""$1 three points a/cootK I WIth YOOI ladd.r al all limes. II you ~ 1 have jtlH'nS 10 nrlY up yQ\l1 !adder. take th ........ p one 1\ • lime Of c.eate a pulley t/wlt you .. .~ 
i$: can I.JSe to hlt)'OO. tools . 

.! For mo<e wle\y IiI». 'liJit lgo-ku.com. j 
~ . 

0' l' Aq pooeop ptd plll~.dl'" ,(lM.IWtIP .mo~ IMI!I.j ue) ow.\ 'JQ " !JqOP JO N'J P'" p .. ~rul~1l ' I}I aJo. Olj8W ollie\lw!,p mo~ ,? 

THROW nUT YOUR R R DUCkY. 
• • R SHOWER IS MORE EFACIENT THRN R BRTH. 

Unless you 1~)'OUr bait! lreering cold 
(wI1ju, we doubll. you're probDbly u,j~ g 
a fai, amount of ene,9\' wh·en you bil lhe 
e'ffll)' day. So how do you 'lay aquuaky 
clean without usingioads of Dllergy to do 
in Take a shower mINd of. balh. 

Teor il out yourself. The rw~llime you sOOwm, 
pul the $topper ill lhe chin. We're beuillg when 
yoU're d""" , you'lI_ tlmt ~I's lell in you r tub 
Iscons iderably IesS"''''11l1 tha" what you uS(! when 
you bathe, e5pK~l ly If )'<lV'VII already Installed liI 
low-flow st.owe,hew. 

~~ ..... ~gln (I(m"II!;' your u(coun\ at www",ylgQ ~u.(otrI 

MAkE A CONNECTION WITH KU. 
0.. anergies go 10 seovIces and lea'v.." lI,e _if able 24 houB 
~g you. ~'er. "' .. day. 36S daVS • reM wht>ther you waonl to 

Kll. we CO"bnuou$ly do bus.nesseJeal'OllUiy Of by phone. 

look '0< wayt 10 1,\\,_ the $fIMcO Online: OplOl1lng an '«OlIO! oMne is fa!!. 
we provide ,o you. We wlI<ll ' O mBko)'OlJ' f.oo and ""~y. O~ you regllwyour 
lilG_ and the lives 01 Olll olllo. «"lome", accoon, . you eM pay you.bill, view your 

-easief. Did you !mow you (an lake occoon' hililOry. sigfl up for aefVke. repelr1 
ildvanlage of B oombe. of r>IrW (lrllif1e and an ou,ago, po<lOfm In online ollltlgy ludil 
3IJlomaled ,elepllOfll opIlons "'" tme and mort!. V'i" ~.((Wl, and open )'OU' 
...mill' It's most COfIYeIIlanl 101 you7 1hose accounlloday . 

Phon.: c.n us al \ ·1!(lO.9814600 any time 
day Of night, Yoo un use 0Uf automated 
syslem 10 malce .. f»Y"lCI"t. 'GpOI1I11l 
OOlage Ofg<lt you. KCoUnl bal:afloClI. If YOIl 
prefer 10 speak wilh coo of ou, 
reprosenlJI'vOS, you nn prc!ss "0· 10 IleilO' 
:a f'iendly YOico. Clvf ... prelC!nl"'~5 are 
I".ilab!, Mond.y t/lfOll£lh Friday lrom 
7 iII .m . unlil7 pm. 

• . " _~ b •• "' ........ '.'M ,._ ,. S~.·. boo" 1!t SUPER SAFETY TIP, Th ... , ~''''' 'iI",. '"'" ",.." by. 

i ~ON'T LET AUTUMN SET YOU UP FDR A FALL. \ ; I l' Wlwtllltr you're cioa"i"'9:fOUr 9unol'$, checklng)'OOr dlimoey or doing any othe. chore thai requkon you • 
~ 10 leavo Ihe ground, follow ,h_ ",fa ly tip~ and savo yourself ,he pain, hospilDl bills .. nd b;od " r~lI· JokH rr = that accompany f.1I c./imbing lKcidants. :. 

• A1w~ys _~, glov," 10 IIIIow II betle, gripon ladders.nd prO.;cIl. prolecli ..... ba"i" ..... twe.., YOU' 
lkin and I .. ,mlvl obiaCl" t 

• Wh(,n .. ilineJ you< 11IddG., look up and ""aid any OY~!ltolNd power tlf"lG"S.. Your /adele. could possilJly '";!i 
condIKl elKtrklty II 1110Lidl(!~ lhem. C 

~ • Plan t your yddcf • 1001 I.....,Y lrom your house for _ry 100' ftet)'OU. liodde. b r.ised 10 avoid i ! Ull5tudy dimblng. "'" 
- , ! ' • Climb "i(!1y by ~ 1IIIIa!lt ttoree po,",! of tOlltKl "",Ito your ladde. al all times. II you ' • 
~ h_ itemllO un)' upyoo. Iadde., take !hem upon. II. timII 01 Cre>tlc.> a pullll)' INI you .. " 
.~ un IlSe 10 hlt)'OUr 10011. ~. 
, For nM)<e safety 11ps, Yialt 1ge~Il.com, J 
~ . 

ry .. '<q poullilfl pull PIlI)lIdt~ "IIVWIIP Jono~ III,Il\j lilt) no.( '.IQ " !lqil'\l JO II&..IJ f)tjl p .. ~rulsqotJn" llllJn, 'ltNl 01 ~u.lfl.P J1l0~ ,,, 

THROW nUT YOUR R R DUCkY. 
• • A SHOWER IS MORE EFACIENT THAN A BATH. 

Unless you like )'OUt bath Irue1ing told 
(which WII drwbll, you'ro probably ur.ing 
.. fair amounl of energy "">lin yo ... Q;n lh .. 
OWl')' day. So how do )'Oil Ilay Iqllllaky 
tiun wilhout "sf'l9loads of onergy to do 
il7 Take a sI>oI_lmtltild ola b.IIL 

Test il OUI YOUrKll. Tho tlII~I 11roo)'OU shower, 
pul lno!ltoppo< In lhe drlill. W,,'IV bottlng when 
yo .... , .. dClflll, )'011'11_ Ibnl whfl's ki lt in)'Oll' lub 

Iscons iderilObly ","wat&! lhptr w~at you uS<! when 

)"0'" bath .. , oSpKw,lly If )'<lU'V08lrOacly In.taltad a 
lo\ ..... fIow sI\olV(!.heild. 
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'!> \he e~tfa s lrength It needs to resist cracking. . ' ~' 
SUPER SAFETY TIP: To reduce storm damage. keep all 9 

~ . ;;; 

SHOW YOUR HOME 90ME LOVE. 
HOME IMPROVEMENTS CALL FOR EXPERT CRRE. 

Need 'note el\ergy-efficient lighting? How about a " IIW ~a\ i "9 system \0 keep)'O" 
warm and toasty in \he "pcon~n9 winter months? Or maybe you juS! want a heads
up on ",he re 10 find the besl Energy Slar appliances fo' your home. Whale"", it is 

you want Of need. wt>e" yo u decide \0 make 1>Omlt imp'Oll<l ments, trust KU \0 help 
you find the best b"slnes .... and contractors by u,;"g auronl;"" Dealer R cferr~1 

, 
• ..!!! Nelworlc. Simply go online to 1ge.ku.oom and dlQOse you, cily or aIlE nea r y<>u 

'0 to view a lista! e~per i en ced, reputable profession"ls who eilll help you with your 
41 e ll "'91 e ffi ciency p rojects. 
~ ~ 
.. 0 

! !l1j) edel AO 5MOPU!M PJ\mq 'SJeUIlY5 8!ro1' '6u!wo:l 5! WJO)5 Jofew II 1I94M '05 1\;1" ''\Jessa:>eu J! ')pe'l W;!\jl I n) pUll 3"<-

RPP ~APPY! 
Our out.lgl! ma p app (tty .~yir>g th.. t 

five li"'e' fa.l) i. now avai lable for 

download on il'llO<1l!, And roid and 

Blackberry devkes. KU i, proud 10 be 

amOllg Ihe lew utilities in Ihe na ti on "nd 

Ihe fi rst in Kenlocky 10 Offer CU!lomers 

a Iree app that displa~! near rea l· lime 

oulage inlo rma tion and estima ted 

re!toration times. 

Download the app f'om your phone's 

aPr !tore or a t I9f! k ... com. 

EXAMINE YOUR 

ENERGV 
U9E. \.---Y 
Want 10 I~od ways 10 :;ave ene'gy and money in you r 

home, but don', h ~ve the time for "" on·.ite - 'g1 

audil? Now yoo can perlOlm an energy audil onli ne 

at yoor own oorwenieocl! . .kJ,t sign in \0 j'OIJrooline 

"coo",,1 at 1ge·ku.com, provide information about 

YOllr home and energy use, and you' lI get I!flergy· 

and cost·savin g tips !rom O"r e><pel1s. 

WHAT'S EVEN SCARIER THAN YOUR HALLOWEEN DECOR? e 
Fire hlllard. that are caused by tl\em. To prevent scary lire. Ihis Halloween, usa banery·powef('d Jame"'. orglow sticks in 

place 01 candle •. Always keep .lad: O'lanlerns and hot e lectric lamps lar away from drapes, decorations arod other flammable 

ma te ri al •. Ne>'C r ove<l03d ooll"' l~ wilh too many piugs to light your de<:ora lh)ns.. 

Contact 
Information 

KU C~.t"""'r Se,yi<. 
Mond.y - F'iday 
1 • . m. _ 7 p.m. (EHtem TJrne) 
(SOO) 981·0600 

F« H<>.,in~Speech ·ltn""'ed 
Di.17\1 

2~·H ...... P ....... Oul.ge. 
(800) 98 t ·()('oo 

Bo. .. ln ... s.mceCer>lor 
MOI'IcI. y - F'iwy 
7 .... n. - 6 p.m. (E.'te'~ n me) 
(859) 36) ·1200 <)< (800)183 .SSS2 

Editar 
Chef)'I.William<O\gc!-ku.com 

ViIi! "'" Webo;t. : 
....... ....,.tge.ku.carn 

• FolI~w I.l~ Oil t:wll:l:er wwwlwittor.comllg.;[u -;,~ , ~ , 
, _"',.,_._. _t _ u 

<; \ho exira " Ironglh IlllOeds 10 resist crading . . ' 
SUPER SAFETY TI P: To reduco storm damage, keep an Ol' 

~. ;;; 

SHOW YOUR HOME gO ME LOVE. 
HOME IMPROVEMENTS CALL FOR EXPERT CAAE. 

Neoo mOle ener9~-efficie "t ligl'ting? How Bi>out a rlew healing sysle,,, to keep I"'u 

warm and loasly in 100 upcoming v.inte r months? Or maybe you just wanl i heids· i 
~ up on vAlere 10 find lho best Energy SMr appliances for your home, Wllillellt!r it is Q. 

a you want or "eoo, when you d~cide 10 make l>eme improvements, \nJst KU 10 help Q. .- ; you lind Ihe b~sl busines ... ~ aoo conlractors by using ouronli"" De~lcr Rcferr~I 
~ Nelworlc. Simply go online to Ige·ku.oom and cnoose your city Or one ncar)'<>tl ~ 
[; to view a Ii" of experienced, reputable professionals who can help you wi lh your l 
~ energy efficiency project$. ;,-
.~ 0 

.' 81j1 adol 10 SMOPU!M PJlloq 'SJanrll.p' aWI:I ' SU!WO:l i! WJOIS JOfllW e t.!1I4M '051'1' ·.-IICSSlI:llIU J! ' ll:leq wa41 In) pUll ..,<;<' 

• RPP ~APPY! 
Our OIlldg ... map app (try saying tfla t 

five Ii"'e s fast) is now """ ilable for 

download on iPllQI1e, t>.ndroid and 

Blackberry de\lices. KU is proud to be 

among die few ulilities in Ih ... na ti on and 

llle firs t in Kenlucky to offeramomers 

a free app tha t displa~s nCar rea l-lime 

outage inlorma tion aoo eSlimated 

restoralion limes. 

Download Ihe app from)'<>tlr phone's 

aPr storn or al I9f! ku.cofll. 

EXAMINE YOUR 

ENERGY 
U9E. I--Y' 
Want to find ways to .save ene'9)' aoo money in your 

home, but don·, h ~ve the time for an on·.ite energy 

audit? Now you can perfrnm an energy audi t onli "" 

at your own oonvenieoc .... .Imt sign in 10 yo"ronlina 

acoo,.", t at l9f!-ku.com, provide information about 

your home and energy use, and you'l l get energy· 

and OOSI'SI!~ing tips from Our experts. 

WHAT'S EVEN SCARIER THRH YDUR HRLLDWEEN DECOR? e 
Flrn halards tflat are caused by tllem. To preve<'1 scary fI'es Ih is Halloween , use battery·powered liI<Ilelrlsorglow Slicks In 

place of candle •. Always keep.lad: O·la"'ems and hOI elecrr\c I"",ps lar away Irom drapes, decoralions and other flammable 

ma lerials. Nc'-'Croveo-Iood outlets wilh too many plugs 10 fight your deoord tion ... 

Contacl 
Inlormatlon 

KU c~._ Set, ..... 
Mond.y _ F,Kfay 
7 • . m. _ 7 p.m. (E"'tem lime) 
(SOO) 981-0600 

FOI H<>.'in~SJMIech -lm"""ed 
Oi.17\\ 

2<\·H .... , P ....... Oul_gr>' 
(800) 981·QWO 

iloJ.tn ... s.no..c.."'or 
M<>t>cIoy- F'id.y 
7 un. - 6 p.m. (Eontern TIme) 
(659) )6) .1200 or (BOO) J.IIl ·S5S2 

Edito r 
Chel)'l.wil liam,Glge-i<u.com 

VIlli our WelHit. : 
'Wffl.Ige-i<U.com 

.. \ho exira s trongth It needs to resist CflKkirog. 

.' ;;; ~' 
SUPER SAFETY TI P: To reduce storm damage, keep an 'l' 

~. 

.! 
m SHOW YOUR HOME gO ME LOVE. 

HOME IMPROVEMENTS CALL FOR EXPERT CAAE. 
Need mOle e"er9~-erftcie "t lighting? How about it rlelY nealing syste,,, 10 keep)'<lu 

warm and toasty in 100 upcoming v.inler months? Or maybe you just wam II treads-
up on ""I("e 10 find [he besl Energy SMr appli~ntes for your home. WI"'lollt!r it i. 
you wan! Or need, when you d~cide 10 make l>Orne improvemenlS, \!\lSI KU to help 

you lind Ihe be.t \"'slnes .... and contractors by using curonl,,,,, Dealer Rdcrr~' 
, 
• .!!! Nelwo .... Simply go online to 1ge·ku.oom and dlOOse you, city Or 000 near)'<>t.l 
'0 to view a linc! experienced, reputable proleniof\als who can help you wile. your 

o , 

~ 

; 
• ~ • 

II e nergy e ffi cien<;y projects. 
~ ~ 
.. 0 
.' Bljl adol 10 SMOPU!M p.J\lOq 'uillIn4s oWI:I '6lJ!wo:l i! WJOIS Jofew e t.!84M '05111 '''\/OSSiI:>ilU J! ' ll:lllq WIIIII In) pUll 'V"<' 

.' RPP ~APPY! 
Our OIlldg ... map app (Iry saying tfla t 

five lim"s fast) i. now ",,~i I3ble for 

download on iPnone, t>.ndroid 8nd 

Bla,kberry devft:es. KU i. prooo to be 

among the few ulilili ... in Ih ... na tion arxl 

II", f.rst in KentllCky to offeramomers 

a free app tha t displa~s neaf rea l' lime 

outage inlorma tion arxl estimated 

restoration times. 

Download the app from your phone's 

aPr storn Of a t ige ku.com. 

EXAMINE YOUR 

ENERGY 
U9E. I----Y 
W"nIIO lind ways 10 save en,,'9)' and money in your 

hom", but don'\ have Ihe time lor an on·.i te energy 

audit? Now you can perfrnm an ener9Y audi l onli "" 

al your own oonvenieoc .... .Iml sign in \0 ym,roolina 

aCOOI.m l a\ ige·ku.com, provide information about 

you, home and " nl,l'9Y use, and you'l l get ener9Y' 

and oost,slwing lips Irom OUr "'''Perts. 

WHAT'S EVEN SCARIER THRN YDUR HRLLDWEEN DECOR? e 
Flrn halards lhal are caused by d",m. To prevel\l scary fires Ihis Hallo~en, use Mnery·powered 1<1<11"' ''501"9101'1 Slirn In 

place of candle •. Always keep.lad: O'lal1lems and hOI eleclric I"",ps lar away Irom drapes. decorations and other flammabl ... 

ma lerials. Never<we<lood outlets with 100 many plugs to !ighl YOlJl" decora tions. 

Contact 
Information 

KUC~._s..r"". 
Mond,, _ F,Kfay 
7 ~.m. _7 p.m. (E,mem lime) 
(800) 981-0600 

FOI fW"in~SpeKh·lrn"""ed 
Oi,17\\ 

204·H .... , P ...... Oul.go. 
(800)981.0600 

Du.In •• s s.no.. c...,. ... 
Mondoy - F'icl.y 
7 u .... - 6 p.m. (E.nter~ nme) 
(859) 36)·1200 ()< C8(0).lItl-SSB2 

Edite, 
Cher)'I.William,(I\gc>-i<u.com 

Villi.,..,. W"boito , 
'WNI.tge.i<U.ccm 
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HAkE A CONNECTION WITH OOP. 
Our ene.gies go \0 

sorving you. Hero ilt 
ODP, we continl.lOlIsly 

look fo.ways \0 imp<ove IIIe ser.icn 
we provide to yot" We want \0 make your 
life - and 1M livo. of our other wstomers 
- eas;er. Did)'Ou know you Ca.1 t"ke 
advantage of a IWmber of new onlino and 
""tomoted telephone options at a time 
, ......... iI's most convenient IOf you? Thew 

services ""d fcal",C'!; are available 24 hoors 
a day. 36S days" year ""+'etheryou want to 
do business electronically or by phone. 

Online: Openi"9 "" "<:<;QUilt online i. fast, 
It .... and ea.y. Once you register your 
account, you can pay)"OlH" bill, view you. 
8«0<10\ f\;story. sign up lor se<Vi~, ropon 
an 0\.1\<190, peno.m'l!\ amino energy audit 
and more. Visit Ige·ku.com and open yovr 
a<:<:OUOlloday. ~ 

Phone: Call us at HKx)·()9 1-01.OO any time 
day or night. y"" can use OlK automated 
system to millo 11 p"ymenl, report an 
outage or~t your lI<:count balance. If you 
prefer to speak wiVl one of 00' 

representatives.)'O\I can press ·0" to heJr 
a fn.endly voke. Our repreWfltatives afO 
avaiLlblo MOfiday through Friday from 
7 a,m. unlil7 p.m. 

0.\1 could be anything from lelien leave. to Santa's boots. [];I SUPER SAFETY TIP: There's nothing !ike ~ cool night by 0# 

{ DON'T LET AurUMN SET YOU UP FOR A FALL. 1 
.2 "O.~ J WI1(~ther you'.e cleaning your gulte,s, checking)'OU. chimney 00" doing any other coo.e tho t requires)'Ou " 
!I: to leave the groooo, follol'l these safety tips and save yoursolf the pain, hospital bil ls and bad "fall" jo~\!S 

..5 that accompany fall climbing accidents. [ 

• Always wear gloves to allow a better grip on ladde<s and provide B protecti ve barrie< belwe ..... you. 
skin and ha.mful objects. 

• When .oisir.g you. ladder, look up and avoid any overf1ead power lines. Your ladder could possibly 
conduct elewicity il il touches them. 

• Plarlt yoo. ladder a 1001 away ffOm yoor house 100" every loor feet)'QIJf ladde.'s raised to ~void 
unsteady climbing. ~ 

• • Climb S<l lely by keeping alleal! three points of contacl with your ladde. al alilifl"\e$. lf you 
~ have items to carry up your ladder, take them up one at a time or "eate a pulley that you 
.,2 can uso to lift your toofs . , 
~o... FOO" mo.\! safety tips, visit 1ge·ku.com. ,if 

fY e Aq paueap pUll pal~odsu! ~aul,lJ!'p mO,( a~e'l ueJ no,( 'JO 'slJ(jap JO &IU, pue pe\xuuqoun 5! II ems &~ew Ot ,(eul,lJ!'p mOA \') 

THRDW nUT YDUR RUBBER DUCkY. 
• • 
~ A SHOWER IS MORE EFRCIENT THAN A BRTH. 

Unless you !i~e you. balh freevr.g cold 
Iwhich we doubll, you're probably usi<>g 
B fail Jmount of enargy ,-.Alen you bathe 
every day, So ho .... do you stay squeaky 
dwn without using load. of energy 10 do 

ill Ta~e a sI10wer ins\ud of a balh. 

TeSI it out )'O""solf. Th.e next time you .I>owm", 
put th& stopper in the d.ain . Wo're betling v.flen 
you'ra dooa, you'U see thol wlJat's left in you. 100 

i~ considerably less water thon what you usc ,'<hen 
you bathe, espeo;:ially if you'va already installed a 
Iow·fiow showerhead, 

HAkE A CONNECTION WITH OOP. 
Our ene<gies go \0 

SOlVing you. Here at 
ODP, we continl.lOlIsly 

look for ways 10 imp<ove I lle seMel) 
we provide to you. We want 10 make your 
life - aoo ~ rIVes 01".... other customer.; 
- eaS;Uf. Did you kr>ow you CM l~ke 

advantage of a oomoor of new oolino ar>d 
""tomatoo tolepllOf1o options al a time 
",hen ifs most convenient for you?~ 

services iIIld fca lurC'S are availitble 24 hoors 
1\ day. 36S dayu year wI1etheryou W<IIlt to 
do business elettronically or by pho<te. 

Online: Openi"9 olJl a<:Wunt online i. fast, 
Ir"" and eBsy. Once you register your 
account, you C<ln pay)'Ol>f bill, view YO<" 
accouo\ history. sign "P lor SCMC ... ropon 
an outage, pe<form an online energy audit 
and more. Visit Ige·ku,tonl and open your 
ae<:OUO\ today. .J 

Phone: Call us at ' ·800·'19 1.(11.00 any lime 
day "r n;gr.t. You Gall use our automated 
~y5tem \(Hllilke a p"ymenl, report an 
outaQ<l or~t your account balance. 1/ you 
prefer to speak with one of our 
representatives. you can prim "0· to heJr 
a fnendly voice. Our repre ..... \3Iives are 
available Monday through Friday from 
7 a,m. unl il] p.m. 

o. It could be an)'thing f,om lallen leaYes to Santa's boots. m SUPER SAFETY TIP: There's nothing like ~ cool night by II 

( DON'T LET RurUMN SET YOU UP FOR R FALL. \ ] J J Whether you',e clean,"9 YOU' gultef$, checking your chimney or doing any other chote that requires you • 
!I: to leave the grouoo, lollow these safety tipsaoo save )'OUrsolf tho pain, hospi tal bill& and bad "faliM job,s J 

..s that accompany faU climbing accidents. 8- [ 
t • A1w~)'5 wear gloves to allow a be tter grip on laddrm; aoo provide a protect i~e biHoo. betweon your If t .lOn and harmful objects. // fo 
~ • When railing your ladder, look up aoo avoid any overhead powe, lines. Your laddel could possibly 0 

cooo.,ct electricity il it touches them. 
~ ~ • Plallt your ladder a foot away Ilorn YOUI house for every lour feet your ladder is ra;sad to ~void :r 

~<~ unsteady climbing. ).' -
1 • Climb $<l lely by keeping al leaSl th ree points of contact with your ladder at all times. II you . 

~ have items to carry "PI.OUI ladder, take them up ooe at a time Of create a pulley that you .~ 
,,2 can use to lift your too s. , 
!- For more s.afety tips. visit 1ge·ku.com. 't 
~ . 

(f e Aq pauv"l;I PUg pjl~;xIsUI ~"UW!'P'~ "~~'f ue) no~ " 0 'sl"fIP JO oa'J pUl' pa\:mlllqoun 11111unl G'III"W 01 ~&u .... !'l) mo,( \"l 

THRDW nUT YDUR RUBBER DUCkY. 
R SHOWER IS MORE EFRCIENT THRN R BRTH. 
UnIC!Ss you like your bath Ireeti"9 cold 
lwhich lOa dovb1), you'", probably usi"9 
a fair amount 01 energy ",hen ~ou bathe 
every day. So how do you stay squna ky 
clean ",ithou! u.ingloads of onergy 10do 
it? Take a showl" ins lead 01 a balh. 

Test it oul yo"'sel!. TI"" next timo you s~, 

fJ"1 the stopper in the drain. Wo're betting vJlen 
you'ro dooe, you'lI see thai whal'S left ill yo'" tub 
i, <.xmsiderably Ie .. "'ilt .. , tnan ",hM you USO \~n 

you balho, espedany if you'vo already Iost~lIed II 
Iow·flow showed>eaU. 

HAkE A CONNECTION WITH OOP. 
Our " n"<gies go \0 

SOlVing you. Here at 
OD?, we continl.lOlIsly 

look far ways \0 imp<ove Ihe seMel) 
we provide 10 you . We want 10 nlake your 
life - aoo 1M lives of".... oth er customers 
- eas;ur. Did you know you can t~ko 

ad~anlag8 of a oomoor of new oolino ar>d 
""tomatoo talepllOno options at a time 
""hen irs most con""'lie<1t for you?~ 

services and fca tu,C'S are 3vailioble 24 hours 
1\ day. 36S dayu year wI1etheryou W<Illl to 
do business elettronically or by pho<te. 

Online: Openi"9 olJl a<:<;Qunt online i. fast, 
fr"" and easy. Once you regisle ryour 
account, you C<ln pay)'Ol>l" bill, view Y"I" 
accouo\ history. sign IJp ror SCM'''. ropon 
an outage, pene.m ~n online energy audit 
and more. Visit tge·k .... co,,, and open your 
ac<;ouo\ today. .J 

Phone: Call us at 1·800-'/9 1·0/,00 My lime 
day or n;gr.t. You Gall use our automated 
~y5tem II> make iI ,"'ymenl, report an 
outaQ<l or~t your account balance. If you 
prefer to speak with one of 00' 
representatives.)'O\I can press "0" to hear 
a fnendly voice. Our repre..mtatives are 
available Monday through Friday from 
7 a,m. unl il] p.m. 

O. \\ could be anything from IlIlien I I!~YeS to Santa's boots. [];I SUPER SAFETY TIP: There', nothing li ke ~ cool night by ~ 

( DON'T LET RurUMN SET YOU UP FOR R FALL. ~ 
.2 ~.; J Whether you',e clean,"9 YOU' gult8fS, checking your chimney or doing any omer chote that requires you " 
!I: to leive the grouOO, 101101'1 those safety tips and save yoursolf tho pain, hospi tal bills and bad "faliM jol:O$ J 

..s that accompany fa ll climbing accidents. «- [ 
t • A11'1~)'5 wear gloves to allow a be tler grip on ladde<s and provide 11 p«Jtect i~e biHoo. betweon your i' t .lOn and harmful objects. /7 !o 
~ • When rai!.ing your ladder, look up and avoid any overhead powe, lines. You, laddol could possibly 0 

coOO"" olectticity il it louches them, 

';;i • Plant youl ladder a foot away Irom)'<lU1 house for elffl')' four l!!(It your ladder is raisad to ~void .g: 
~<t unsteady climbing. )--

1 • Climb $<I lely by keeping allaast th ree points of contact with your ladder at aUtima. 11 you . 
~ h..va items to carry "PI.OUI ladder, take them up 001! at a time or (foato a pulley that you _~ 
_,2 can use to lift your too s. , 
!- For more s.afety tips, visit 1ge·ku.com. 'G 
~ . 

(I e Aq pauvBI;I PUg Pil~odsul ~"UW!'P'~ "~~'f ue) no~ "0 " I)(fIP JO GlllJ pue P01:mJllqoun 'III 8Jnl G'IWW 01 ~Gu",,!'1) .... 0,( \'1 

THRDW nUT YDUR RUBBER DUCkY. 
R SHOWER IS MORE EFRCIENT THRN R BRTH. 
UnIC!Ss you ILke your bath freoti"9 cold 
lwhich we doubt), you're probilbly using 
a fai, amount 01 enorgy ",hen ~ou bathe 
every day. So how do you stay squea ky 
clean ""i\houl using load. of energy 10 do 
it? Take a showe, instead of a bath. 

ToS! it oul )'O-Ufself. 1 1>e next limo you SI>c>w1lI, 
flYI the stopper in the drain. Wo're bettin g vJlI!n 
you'ro done, you'll see that what's leI! in your tub 
i, considerably les. ",atef than whal )'Ou uso \'<he n 
you ba the, espedany if you'"" alroady iost~Ued a 
Iow·flow ShowClhcad, 
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,}\e elltrllltrlngth it needs to resist cracking. . ' SUPER SArETY TIP: To reduce storm doomage, keep 3" & 
~ . 

o , .. 
m 

l HELPING YOU WEATHER THE STDRM. 
~ wo SIIW last Olonth willI 
Hum~ I~, "oons ca ... 
lag quile a loll on our homes 
and our IMIs. AI 001'. we do 
our bosliO delivol qui<:k relKrl 
IrO'11 JlO'- oulagfl, eYen 
bringing in aSsishmce /fOf1'I 
other utility compiMlios to help 
<IS fOstOIlil electric lerviC<l wh8l1 
the,torm Is especially bad. 

• Keepcandlos B,>d 3I1a sl~igllIln .... usily B«ossible IfX1t Orr _ry floor of your ho, .. e. 
OleCk fi~shlighl batteries ,no"lloly, a,,,, rCI~e them u ,oeeded. 

• Siod upon w~tcr arK! eny-lo-ptllfMl'C! foods. Also. keep a manual can opener hlondy. 

• With ooIdermQf1ths upon us, keep I rnrd·up gvrl(lrator In case of powwoulage S. 

• f\rl your rerriger~tor and freeler 81 thoircoldcsl sultings a,reI throw I blaMet OVOI 
these appl i~ncos 10 SEt"'e as extra Insohtion. 

• Keep a sma ll 000l01 '" you ca ... Slore any medic"ion, that need to be roftigEtfaled. 

After a storm. you C<l<1 I>elp UI by reporting your oulitge by phonll at 1 800,981.(1600 or Ofllioo at lge.ku.com. 

f 
i 
~ 
S 
'" ~ o • 
l 
~ 
~ , 
~ 
o ,. 

we!.!ll";) pue '& 

DON'T LET YOUR MONEY 
9llP TJlROUGJI 
WERTHERSTRIPPING ODORS RNO WINDOWS eRN LOWER YOUR UTILITY BILL. 
T~s fill, check your home for improperly 'le31ed d~ IrK! 
windows. J<lSt hold it piece of paper aero .. all dosed doors and 
windows. end If the paper begin5 to 1TlOW!, tha t'. whe«t cracks 
and g!lp$ might be allowing cold ait to gel ;",ide your home. 
Wanl I more PlllltiW air Ie~k<lge estima te? Ha~e)our home 
inspect&d b)''' pro/eWonal who can perform tesh that locate 
air leak, and ostimate the IIWeI of leakage. 

~ you know ~At_}'OlIf leaks ere, il can be e~sy 10 fix them 
younolf. Foam, ~ill)! and metal wi!», es woII es silicone. ao:o often 
used 10 f,lI;" Ihe Cfxks, u ld a tJoor sweep worIcs well to create an 
lir block ootwoen the bottom of your doorotnd lhe threshold. 
Howev ...... different rnate<i a.l, work best for dillerent problem a"'u; 
so, if you are unsure of which is best for )'OlJr weatherstripping 
proja~t, eonwll YOllr loul Itnrdware store lor more information. 

WHRT'S EVEN SCARIER THRN YOUR HRlLDWHN DECOR? e 
"'oro I'.~ards lhat DrC'! cauoed b) them. To pte ..... n! scary r .. es litis Halloween, "Ie! ~lIery'f>OW<'r<'!d l&n terns Of glow slich in 

place of ca.td\es. Amays keep Jack O'lantems and hOI elect.ie L1tmps 1/11 tJWlly lfOf1'I <hpes, dllCOrations and other O",,1lNbIe 

t1\ItlClri.tlS. NllMIIoverioad outlols with 100 many plugs to light)'OlJr de.:ofations. 

Contact 
InformlrtiDn 

001' Cull..,.. SeMte 
~-Fndor 
1 a.m. _ 7 porn. lE .. t ..... Tn .. e) 
(8OO)98I.{)6()() 

F", He.lnglSf'"Ct..trnp.ited 
0;.1711 

24 Hour "- Out"!! .. 
18OOl98Hl6OO 

eu.l_ 5eMte ~ .... c-." 
10000Pilfk ........... 1>NI 
Newton. VA 2'273 

317 w. ~1"'9'" JWe. 
Pemington Gop. VA 2.277 

~ .. SeovIt. Cer>tef 
Moncby _ F.~ 

7 •. m. - 6 porn. lE .. ter" r"",,) 
(8~9) 361·1200 Dr C8OOI38J·~S82 

iJ' '. "'~'.'~. FOllowuso~ f:witte,. www, twlltQr.(omligaku 

,",. 
o.tryI.Wj ...... OIg ... w .(onI 

V .. " .... w.bsll., 
~.(orn 

, ,»e 8)(Ua ".ength It needs to resist cracking, SUPER SAFElY TIP: To rOOuc.e slo.m ditl'Tlago, keep ~n " 
~. 

~ 
~ HELPING YOU WERTHER THE STDRM. 

113 wo SltW !.51 month with 
~~ 1_, slom>s Coin 
tJ~ quito a toll on our Ixwnes 
and O\K IMIs. At 001', we do 
0\11' best to deliver qukk ratio. 
',o.n ~ outages, even 
bringing in luistlll1ce (rom 
olhor utility comPiln;e5 10 help 
us 1II110ra &llICI ric servlC<l whon 
th. storm II especially bad, 

s..fore hlBh 5101'nH hit, ptaprtll yotneIf lot ~ ouurges by foflcwing m- I;': 

• Keep undies erld .lbshlight~, In easily lKCeiSlblo spot Ort -I)' fIoof 01 your han .... 
Check flashlight batt~s mOOl1hty, a,od fDI~ them as r-'o!d. 

• Stocl< upon w.lW and eas:tto-profMr~ foodl. N so, keep. ""'nunf un opener handy. 

• With coidermonths upon us, lu;u'p n bodt·up generalor In e_ of pDW1I<oula<JOls. 

• ""I you. ~ffiga.a tor and freeler 81 theircolOOst wUings ~ Ird Ihrow ~ bl;">!:el OVtN" 
IllEsa appl i~ntllS \0 501VO as extra Inwletion. 

• K~ep a small coolaf iD you con store any Il"w!-diullons thnl ngod 10 be rofrigeralod. 

DON'T LET YOUR MONEY\ 
9LIP llIROUGJI 
WERTHERSTRIPPING DOORS RND WINDOWS eRN LOWER YOUR UTIlITY BILL. 
This r,u, dleck you,~. for improperly sealed doors ~nd 
windol't!;. JUSI hold I piece of paper ac;rcu all closed doo~ Ind 
windows, end Illho paper begin1 to move, tha t's whe.e efacie 
atrd gaps might ba ,lIowing cold w to gel inside your home. 
Wanta more prtcl~ air 19~uge estimale? Have your home 
Inspecled by" profen.onal who eM pe.form lesh that locate 

\Nhen)'OU know ,oA,_ YOlW teale, "e, It (.in be Cilly to fix them 
youflelf. Fa.m, vinyl and malll wips, UW<ld liS !.i!icone, aro often 
US<!d 10 f,11 io Ihe CfKks, and II door sweep worlc. well 10 ue~te an 
ait bloc~ bolW&en Ihe botlom of you. door~ tho threshold. 
However, differenl matElfilis worlc bftl'or differenl problem amn; 
10, il YOll;lre UnJIlre o' which i, mrsl for)'Q'J' woathe.strippi"9 
projoct, eon$U1I your loarl hardware 'Iore fOf moro ioformatiDfl . • irle;>lcs8nd €IllimBle tI,e 1(1\101 of leakage. 

WHRT'S EVEN SCRRIER THRN YOUR HRLLOWEEN DECOR? _ 
F1ro hazard, t!.;.IIIAl ccau...d by them. To P"''''''OISCl11)' fir". lhi. ~flowl!<!n, US<! hlul!l)'"fIDW<!""d l&I1 tems or glow otkh in 

pl;!ce 01 undie s. JoMa'fS keep./;Kk O'l...ontern. and Iwte!orctrieYmpi 1 .. .wIly f.om d.6pft, dl!COflltiQM aoc/olh", O...nmabla 
<mlerials. NIWf lMII1oadoutlets with too many plugs 10 light yourdeeoralion,. 

00I'c.." .... s. .... 
~- Fndoy 
1 a.m. _ 7 p.m. (E •• tarn T_J 
I300l 9S 1.{)600 

Foo 1ie..rog1'SpM<h.~ 
Dill 711 

24 How Pow., CMog .. 
(8001981·0600 

c..." .... SotNIaow.IIt ... C-... 
tOOO,. .. ~"- PIN 
NotIon. VA 2'273 

311W ~~A.o. 
PenMogtonGap. 1,1,.,24271 

1IonIM .. s..vg Ceo ... 
Mord&y _ r.~ 

1 '.m. - 6 p.m. (Elitarn T"""l 
18~9) 361-1200 0' C8OOI3I3·5582 

&'1-~L·5?"i!.! '";'"" - . j F(!II0':iu~o.~ twitter www.twHIQr.(omligaku 

..,. 
O'..,c.Wilio .... OIgI-..... conl 

Va;l .... w.bollr. -,-

• , 
~o u tra JCllngth II needs 10 resist Cl(l(:lcirog. 

. l 
SUPEH SI\FElV Tlr : To reduar , Iorm ditlTlagG, keep itll. "" . 

~ • , 
i HELPING YOU WERTHER THE STDRM. { 

As Wet 1011"" last month wilh 
lIumc.n.IIWI.,1tarms Qn 
lao qllita" toll on Ol.ll' koomu 
l1li0 our IIYos. AlOOP. we do 
our bast ID dell",,( qukk fBliei 
f,om ~ outaO/fl, eYen 
btinglng in .w,tanco ffOlTl 
othor utility «lmp~C'S to help 
us I1IStOl1 elOClri<: serv[ce wher> 
til. l torm It especially bad. 

• Keep andles IIlId • 1la5l1ligh1 I" In easily lICCenIllIe 5fXIt 0" _ry IIoo! 01 yr;u home. 
Check l1~shllght batteries mouthly. ~,od I'l!f)/;oc" tI>em .. ,ocedccl 

• SloxI< upon w.ltcr and eas:tlo.f>t'I!fW'rct foods. Also. keep I """IIJ~I c,:", opener handy. 

• With coldermomhs ''f'OO u •• luoep. baek,up{lL1ner~!Ot'fn CMft of powv<outa<)f!s. 

• !\Jt you. (Ir'igerator and rroc~e, at tI,elfcoldnt sGulngs and throw" b~nkel 0'II(t( 

these applianulS to WrvG as exira In""'allo" . 

• K~ep a small cooler lO you QII store 1liiy medlQtlons thai nood to be rt!lligo<atod. 

DON'T LET YOUR MONEY\ 
!lLIP 11IROUG~ 
WERTHERSTRIPPING ODORS AND WINDOWS CAN LOWER YOUR UTIlITY BILL. 
lhls IIU, dIICk)'OU' hom" for Imp'operly S(I~1ed dOOf~ Ind 
windows. Just hold it f*te 01 paper ;'M;nlU all dosed doo~ Ind 
w1ndows. and II the! paper beginlto 1T1OII<t, tha t's whe.e cracks 
and 9IIfl'S might baallowioQ «lId .... 10 g01 in,idayour home. 
Wanla mOl'l;l pr1l(IMt.1r IeIUge estimate? Have your homa 
Inlpectad by 8 ptclenlonll who ClW'1 pe,Jo,m lests that locate 
lIlrlttah ."d elt~natCl I"e 1""(11 01 te~h9U. 

\Nhen you know "A,_)'OlI' k-ab life. II C¥l be CoOsy 10 flo Ihem 
YO\J,tell' Fa..m, vi,.,.! -.Id motlilltrip$, u_n liS silicone, ara oflen 
IISI!U 10 Mlo , Il<!! uackl.lnd a door swoop worb wen 10 Cfelte ill' 
lit bloc~ oolWeen the bottom of you, dO()( and the dvc5hold. 
HoweY"" differen t materlall WOf!< best 101' different problem ~r&3S; 
so. II you 1Irt! ,"IS\J,e 01 which II be1t lor yotJf wl'IIthllr$lripplng 
projoct. w nwil you, loe/I I ft.arVw.lr'll " Otelo. more in/ormation. 

WHRT'S EVEN SCRRIER THAN YOUR HALLOWEEN DECOR? _ 
I'Jr(I ha~~rds thai lUll eaused by I ........ To f>"'Y""1 sury Iin!. thi' HalloYll!<!n, l>SO hlul!t)''f'DW<'",d lan tems 01' glow slicks iI'I 

rll.xe 01 GLludl!!l. !ohtlt'fS klW!p Jack O'u.n!em • ...d hOI ell1Clricu.,nps l;w WJ1lY "0", <1,.,-. decorlltio,", ~ndott.er ~ 

""lerilli. Newt OWIrioad outietl with IDO ITW1y plogs to light your doet::onItionl. 

Conlad 
InfCNmlllo!'l 

oorC.nt ....... s. .... 
Mao>doy - FncIoy 
1 ...... _7 p.m.1£ •• t.rn T" .. "l 
(I!I;Q 9S 1.{)600 

F ... .-rng~~ 
Dill 111 

Z( Hour ""'-~ 
1800198\.(1600 

C\J1lCtn* StnIte W.1l.In CaN ... 
UXlOP .. ~~ toNI 
Nootan. VA 24273 

317W "1oogin1we. 
PemftgtorI G.p. VA 24211 

....... s..vk. c-... 
Mord&y_r,~ 

1 ...... - 6 p.m.l£Ilt.wn r .... j 
185'1') 361-1200 o. 18OOI3SJ·SSflZ 

EO;, .. 
O'..,c.W ....... Oeg..I:u.com 

V .. " .... WeboII .. -,-

~ 
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r 
INVOICE 

ATTll! CH&RYL tllLLIAMS 
LGH liND KU SERVICES cmlPlItn' INVOICE 
CO!lT1UIC'r NO . I 53309 DATil I 
PO 1I0X nOli} ..... ,,~ 

----~~~~~~:~:~-~:-~~~~~-----------~l:c~-\-V-t-.... tl----
JOIl WE-Ola) 

SEPT£1·lBEil NEWSLETTER 

AGEliCY cm':IITIVE BBlIl/let;, 
co/nal\CT 6 53309 

SEP ~ '/ ZOti 

""ceOI 11\\15 p~\(~RlE 
··- ~NCr.UDES 1i'RMiiIl, IHi'St:ARCU, ART DIRr,;C~'ION, 

PROOUCTION, PROJECT SUPERYISION AND PIIOroSI 
ILLUSTRATION. 

PRINTING-
SEPTE~ISBR NR'ISLETTER· 

120,000 LG'E 
520 , 000 KU 
35,000 OOP 

KentllCXy salas Tax 

'l'EfUtS, 

SUB'rOTllL 

'l'OTAL 

tlBT IUIOUtlT DUE UPON RECUt'T 

PINIIL BILLING 

VI+Rf~N'l 

BILLING 

3,371.00 

17,070.00 

20,441.(10 
1,024.20 

21,465 . 20 

... 

637 w[sr /'lAIN SUHT l OU1SVlllF., ~Hnuc~v ~0202.2987 $02.585.HOl FM 502.582.Z043 red1c.,oI'I 

"'".~ ..... "" .. A$~'UliIIO Q, .... ,,"" .... IXCllS 

2011 

r 
.- •• .w • • _ • , _ , 

INvorCB 

A'l'Tll! CHERYL WILLIAMS 
LG'E MID KU SERVICES cmlPlItlY INVOICE 
CotlTRflCT lIO. I 53309 DA'i'B, 
PO HOX 32010 ~~~ 

----~~~~~~:~~~-~:-~~~~~-----------rf1EC~-\-V-t:>rt~t---
JOB WE_O l a) 
SEPT£11BEIl NEI'ISLETTSR 

AGElIey CIlEIITIVE SBRVICE, 
COII'I'll/'ICT if 53309 

5E? ~ '/ 2D\I 

f;.CCOI !l\\IS p~\(~P,lE 
··- ~NCLUDBS 1i'P:M1ffi, Mt:SJ::ARCU, An'!' DIR~"c'l'IOtl, 

i'RODUCTION, l'ROJEC'l' SUPIlRYI SIOH AND PHerosl 
'ILLUSTItATIOIi. 

PRINTIlIG-
SEPTEt·IBBR NR,ISLBTTER_ 

420,000 LG&E 
520 , 000 kL! 
35,000 OOP 

Kent<lCXy sales Tax 

TEIU!S, 

SUB'rOTAL 

llBT NIOUtlT DUE UPON RI!CBIPT 

PH11IL IJILtING 

17222 
AUGUST 31, 2011 

V~ReN'I' 

BILLING 

3,371.00 

17,070.00 

20, 441. 00 
1,024 . 20 

21,465 . 20 

... 

6J7 Vl Esr /'lAIN sueu lOUISVilLE, XHITUC~Y ~Q202.2937 S02.5B5.3~Ol F"~ S02 .S8Z.l043 red1c, to'u 

r 
I Nvo rCB 

A'l'Tll! CHERYL WI LLIl\MS 
LG'S liND KU SERVICES cmlPlItlY INVOICE 17222 
COllTRflCT liD. I 53 309 DA'i'B , AUGUST 31, 2011 
PO BOX 32010 ~~~ 

----~~~~~~:~~~-~:-~~~~~- ----------"EC~-\-VJ=~.~t---
V!l,ReNT 

BILLING 

JOB WE_OlC) 
SEPTE/1Blm NEI'ISLnTSn 

AGElley CIl!lIlTIV!I SBRVICE, 
COIrT{l./'ICT jj 53309 

5E? ~ '/ 2D\I 

··- ~NCLUDBS 1i'RM1ffi, Rt:SJ::ARCU, An'!' DIR~"c'l'IOtl, 
i'RODUCTION, l'ROJEC'l' SUPIlRVISION AND PHOroS/ 
'ILLUSTItATION. 

PRINTIIIG-
SEPTE~\BBR NR'ISr.STTER· 

4 20,000 LG&E 
520 , 000 kL! 
35 , 000 OOP 

Kent<lCXy sales Tax 

TSIU!S, 

SUB'rOTAL 

llBT ~10UtlT DUB UPON R!!CBIPT 

PH11IL lULLING 

3,371.00 

17,010.00 

20,441. 00 
1,024.20 

21,465.2Q 

............... _ .... 

... 

6J7 VlEsr /'lA IN SUEU lOUISVi llE, XHITUC(Y ~ Q202.2937 S02.585.3~Ol FAX S02 .S8Z.l043 ,ed1c,to'u 
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DISCOVER NEw wAYfho PAY YOUR Bill. 
1,. CoIum!x>. o..y, (kl000r IQ, 

W ,.,;11 1M ,IMeel in '''''<>9''iMrI 
of CoIo.o>>bu. D.~ • • Id I", C~.''''''''' 
5<)ryico "~"ing _"',i>~.,;11 "'" 
~!fo<' ,-.h<" 1"">' """'111' bill I> duo, 
~ "'Ol' aff"", ho...,)'OO poy~, A,,,,,, 
"rr"'e>'" I be <I""'<i, it \.,;11 net be 
poosib/o ' 0 pay ,II P~'>OI' 1>\ KU 
Io<~lion" hu' "'. ot~'" billp.»' 
"pi""" &fa ovallblco 2M!. 

Onll". f>8VM"'" - Regi"",)'<>U, OOIIiM 
... «,un! ""'"' .. mr.Ig('·n..<orn ""eI 
I ~k<> odv.>I1~o cI 0,,, ,"""' ..... ", ",><J 
~"'O """"" Ill! p.>ymenl lootur ... 

AuI""'OlMbiI P"Y~y.IO"'- Coil 
502.589- '4 4~ (Opt""'" 1-2·2·31""d 
.... (>..K ~u,o"""od '1'1t"'" \Q poy 
'''d, ~ riobi, c,,,,, 'fedt '<>Ic/ 01 
clo<tron:, chl!dc. 

::;, 

Mail In p'yr_ - R .. Mmb&t. I,. 
called ..... ~ ""iI for a 'c • ...,." Be 
....., toolkwd", on " . ,'. doya, 
tJ, ..... wil bo "" po."" '"","",001 
CoI,"",,,,.o.y. 

Auto ~.ly - Sign up to<by by 
cf>etking the boot "" ti,e bad 0/ 
Y"''' ~ >lui. "",J I",v" ywr KU 
I'<'y"",n" cOIW",,:enliy doduc:led 
"OIn '/0'" I»<>k M'O''''' olCh """'th. ) 

0\ he ~ble to (001 your home wllon II becomes v~'Y hot. 
o 

,.;:: SUf'(R F.NERGYTlP: WIlIIfI il comes 10 airCOfI(lilionlo9 1I!)'i 

'" ' t · ~ , 
JlELLO 1m BILL. BYE BYE, rArER i 
....... "', •• wOO'"" 1I~.,., [IO\lo,g hill.? GO\l'''!) l""f'O' c ..... from 11,...". AI I:.U we CIN'" ol;,~i"",,, )'0''' 

" .... ' 91 bill., b .... W1I can PV' .., Ilf'(f l<> 'ho>e pe.~y 1'"1" " ...... vA,,,,, you >i<J" up for l>llp<'fl" .. 
bilH"!). IV~'II ..,nd you an cmoil ciKh mOO'"h v.i~, ~ l<J ,nrn.~ 01 )'QU' bill, in;;luding Iho ~"""'" , 

due ~nd poymen' du<o ,,0'0. Yoo con II, ... P"Y YO'" biI 0<>1"", "" QlK ..,<<Jffl ''roi»i'o, EMy M 
pial And the bon 1'",11 No 1"'1'''' cu"_ 

II ,,",,,, ~ke ,ho ~""'OgoNnor""," I"",ity, you Ih.""" aVl~Y '11010 lha<12,OOO pw"'-hof POI>L~ 
cod. 'I"~_ 1l .. r.1.I", oquiNIOf" of 11""" •. ;.go up 10, "'f""lo .. ,~II;ng..,d you'.o"", only 
.... ;1'9 your 1",9"'" you'''' ,'so ""''';''911 ... ".wi,,,,,,,,,,,,1. S,,,,, up 'O<Ii>y ., 1ge.ku com 

DOw SOME RERl SRVINGS, 
l hinking 01 b.,JikJ,ng , n<)YI loomo? >Mry not an ENERGY 
STAR' oomo? ENERGY SlI\~·q",w,f"'" I"",,,,,",u 

''''''''p,rty "''P'''',ed ""d ... "'" .t<lcl "'''''Uf oW, ;""cy 
,,,,<,,,remOf''''''' by "" U.s. En."or.,..,.< .. taI Prot""',,,,, 
/Ig""'). lh.,.." "".ediled loon"". u"" I .... C<lE<9Y, which 
me"", "" ...... e .... ''J( b;jls ..-.d a ",,1u«<I """;'or>roo,1I.l1 
;",poCl'OI 1\011,.,,,,"' .. ,.. 

SI ,oce Fel .. ,""Y 2009, """~ .,,"', 1,700ENF.RGY 
STAR-qu~.ried....,.,.." have be"., b.';k within 

0'''' """"'" ama ~s f>O".,t 0'" . w.rd·wi<v>i->g 
ENERGY SfARNoNJ H"", ... P'og<om 

Ih<l ",\irnat<>d "'""gy saving. I" .... tho .. ,"", ... i. 
1M oqui""I"'1 01 pl . "'",g 1,377 ""<lS oIl,ee, and 

.-..dUO,,!! 9.88 m'lron f'O\IIId' 01 ""~ dic.><ickt 
pc< roo'. 11"'1~ ""P, .... ;.." 

10 Ie .. " ""OUI ""-!ding" mora e""'W-c.f~cI,,'u 
~o",e Md ' he boikk>,. in Y"'J' aou ,",00 p.><li<ipo.le 
;" .,.., 1'1O!J''''', ';';I I{je·ku.ocmll""kJ. 

W"'" .no,,, .... opiPioo'? \/i"II"" ENERGY STAll ",~bsil. 

., '''WI.c''''''J)'SI0I.u..~.9''" 01 <001.<1 ~\C a."", 
Su,,,,,,,, a"",""., l·flO;).J6S·221.2 h ..... Nt.bbb.0<9I iot 
....... 0 i"(o .. ",,,;"'-' ""d Ih~ ooikk.~,' (IBB "'«~"'alioo. 

• ,. 

I " ' ..... ·N ",." .... ,~. .,," n ',,,, 

DISCOVER NEw wAY9m PAY YOUR Bill. 
II. Columbus O.y, Oo\Obo. 10. 
KU ""II bo do<ml '" "'<<>9"iMr> 
of Cob,Ibu. Ooy .. ><.I 101 C~,'om~, 
So>rYiro l rairoit'lg 'MIikl 1 1.~ .,; 11 n<>l 
a!lect ",he" ,..,." """'"9'1 bill I< duo, 
~ m..yaifo<l how you p,)'~ , II,,,,,, 

"rr",,,,,"';-I be .I"""" It ,.;II ,." be 
.-oib!G .o p.oyitl P&''''''' 1>\ KU 
k>calion~ 1~11 "'. OIh..-1>1I r>Y 
cl"k>rIo ..... .,allbkl1.4n, 

Onllo .. P"V""'m - Rogi. tor J'OO' "'~_ 
occount no,", .1 mr, lg(I'\:u-<:O'" ;on<! 

I~"" adv.>nl"llo of 0." ,"' ......... ", .. '" 
""" ... " on""" bI& p.>ymern f~.tu",_ 

AuI""",otdblll ~~""'om_ Call 
SOM89· 1 ~4~ (Oplior>s \·2·2·), ... ,,1 
....... " .u,o,".)I~d '1"'''''' \Q,"'1 
..,i,h . <lobi, , .. II. , r.,.!., <",d(ll 
<>len,on', <ned<.. 

:::.. 

Moil In p.yt""",- R,mwr>'lbet, iii; 
<alktd '."~ ""'il lou ",,,,,n, Be 
....., \0 allow 10< on .... , •• doy~. 

Ih_ will bo n(I po.taI .......... O<l 

CoI .. mh".~. 

Au,o I"'Y - Sign up wdoyby 
chedting lho """ on ~,e l>lId 0/ 
)'"", biJ >lul>...m h"B Y"'" KU 
/,<,ymon" <<).,...,;e",1)' doduclcd 
I,."n)'O", bo.nk MCO'." each ","",,~l ',J 

0\ h~ abl~ to coat)'OUt homo I'll,.," 11 becomes very hot. 
• 

~ SUf'ER ENERGY TIP: \'lJhlHl lt comes to 01rcOfI(lilioning UJI'i '" ' 1 , , 
1i 

~ 

~ELLO IW BILL. BYE BYE, rArER I 
......... ,~v"".., Illon 9"ltHl9 bill.? GCH I"!) P"'P'" CU" I",,,, 110 "", A,ICiJ we C/WI·I ,, '.~ i,.. , ., )'ow 

energy bill .. bu, ..., can pot iII1 ""'" It> Ih"'" p".t)' P"pe' .... ,. wll"" "j<W oKJn "p lOt F>apo!<le .. 
blll,'I9. We·1I ..,nd you an """,;I ..... ~ momh wi~' ~ .~ ,nm." 01 )'<Iur bill. inckJ ding In" ~"''','''' 
due a,'" poym"'" o;IuQ d~I". You con Ih .... M yo"," I.>iI oolin<) Oi"l OIK ..,C"", ."tIIb.l1o. h,y M 

pi"" And ~'o bon F .... '1 No pap'" cuI>. 

~ 

II 1""·10 ~ke IF,,, ~ve' .go Atno""." r..r"ilr. you ,'','''"' ;o'tl;l i '..,'0 ,1"". 2.000 f'OI'I'd. of f"'f'\.~ 
c.d. Y""'. TI .. ,·, Uto oq<,i'~lct" of 11,,,,,, .. SIgn up "" P"flO"c .. bill;"g ..,d "j<W.,,, IlO' on'r 
.... i,'!! your r.,yo,., yoo.'" .1." h'~""lIII". ",wi",,,,,,,,,,,. S'll" up totlioy ., Ige.ku com 

I " , ....... , ~ '"'' '' " ..... 

DOwN SOME RERl SRVINGS. 
lloinking 01 buikltng • now homD? WIly ,,01 an EN~RGY 
$lNP ho",o1I'N~RGY $MR.qu"UHld homo. Itu 
tf>ird"p"1)< in'P""!ed Mel mee! .biell''''''flr offie ;"''''r 
,,,..n'rctn",,Usel by ,I .. U.S. En-.""""r"..,t.aI PrOI...., ;"" 
1Ig<>r><y. T~" ... · ac(lodilod 1'"10''' use Ie., -gr, ",h;'h 

...... "". ""."" e ... rgy bills ...,.; ~ ,,,,10«0<1 ....... .,...",.,.".1 
""lloKI lot I"", .. ",.,,,.,,. 

SinCe Fel",....., 2009. " ."" .t. .. , 1.700 ENFRGV 
51Nl-qu~; r'ed Itomoo nave bo-en bioi! ,.,.;thin 
",II ..,Me<> ...,~ ~s fl3" at """ .wMd·wintWIg 
ENE RGY STAR Nt:w H"", ... P«>9'~'" 

. ( , 

l ho ""i", .. "d """'91 <aving. I,om ""'''' I""""", is 
..... <"<I"i •• lonl of pl on'"'9 1,.77 aa ... 01 ~eQ' ""d 
,.",cucir'99.BB n'Onon pound. of urI><><> clic.>0<. 
,_ 1"""'. 11 ~1l~ imp."..;.,." 

loloam .bou, "".1$"9' n"""e_9Y-of~ocr..., 

~o",e and ~,e bof~" In )'OU' atU "'to ,....",«p.'o 
I" ", ., I'fO!J,,'m • .,;." ~:I"-ku .comlhuild . 

W""I iII1<>1h~ opIniOt,? \/i.i, lhe ENERGY Srllfl v",boil" 
. , v".,.....cn0'll1" ... d<JO.Q.w '" coo'.c' U ... BoUe< 
Su ..... " a.""."., ' ·800 389·227.2 f>w,,",.hbb.Otgl lor 
n,."., ;"10",,,,,;.,,, .. ><1 tIw ooikbs' flBIIII<"e,~,a'iQn • 

, 
• " • 
~ 
0 , • 
[ 
~. 

DISCOVER NEw wAY9m PAY YOUR Bill. 
lh .. Columbus O.y, <kl0b0. ' 0. 
KU ""II bo 0;\",«<1", "'<<>9"iMr> 
...r Cob,Ibu. C.y .. ><.I 101 C"'lOm~' 
~,ra;"ing 'MIilctl l,~v.i1l n<>l 

a!lect wh"" ,..,u' """'"9'1 bill" duo, 
~ m..yaifo<l how you P'Y~' II,,,,,, 
"rr",,,,,"';-I be .I"""" It ,.,;il ,.,1 be 
.-0;1:.1.0 ", p.oyitl P&""''' 1>\ KU 
k>calions. 1~l l "' .. OIh..-l>lIp3Y 
Cl"k>rIo ..... ovallbkll~n. 

0"110 .. P"V""'m - Rogi. tor J'OU' "'~_ 
occouni """/ . t mr, lg(I'I:u_",,,, ot>d 
I~"" odv."l"lIo of ... " '''' ........... ''1 .. \<I 
""" ... " on""" bI& p.>ymern r~.tu",_ 

!\uI"",'lotd bill p"y ~Y'lom- Call 
SOM89·1~4~ (Opliom \·2·2')1",,01 

....... " .",om" ,,,d '1"'''''' \Q ''''1 
, .. 11' . 0:101,;1' .. <1. "cd<1 <~rdOl 
<>le(!,on', <hed<. 

:::.. 

Mallin poyrne<!t- R'>lIwmbet, it" 
ulktd •• ,.~ ""'il lou ",,,,,n, 6e 
.... " \0 al'ow 10< .., .... 1'. doy as 
Ih_ will bo n(I p"nol .oM< .. (101 

CoI .. mh".~. 

Auto I','y- SIgn up todoyby 
<fJedUng lho """ on ~,e b"d 0/ 
yo", biJ >lul> ornl ' ".B )'01'1' KU 
I'"ymen', CQ.,...,;oMIy doducled 
I,."n yo ... mnk Mco,.ll oa,h "-"~l.) 

0\ h~ abl~ to cool)'OUt homo wl"'n II becomes very hot. 
• 

~ SUPER ENERGY TIP: 'yyhllfl lt comes to 01rcOfI(lilioning UJ"i '" ' 1 , ~ 

JlELLO 1m BILL. BYE BYE, rArER I 
......... ,~v"".., '''on 9''''''19 bill.? GC\l ;,'19 ~ cu" I",,,, ,110<'1> AIICU "'" C/WI" ol.~ i"",,, )'OW 

e"",!JY bill .. bu, ..., can po.>' iII1 ""'" It> 'h"'" "".ty !'"P"" .... ,. wll"" Y<>" oKJO "p lOt pap<><le .. 
blll''''J. Wc'U..,nd you an """'iI ..... ~ mo",hwi~' ~ .~ ,nm." ol)'Our bill, inckJd;ng Iho ~r''''',m' 
d"" a,ld POl"""'" r;IuQ d"o, You con ll, .... M yo,", biI "oIin<1 "" O\~ _"'" ,'tIl!>.;'o, Ea.y M 
pi..r And ~'e be" ' ..... 11 No pap'" <U, .. 

~ 

II i""'''' ~ke ,I,e ~ve,.go Atno""." r..",;Iy, you Ih,r>W ~w~ '110'0 ,I"", 1,000 """"d. 01 I"f>!.~ 
c.d, y<:aI, n,.,", 'ho ",,'i'~I"'" 01 11 'm<!" SIgn up k" I>"f",,,lo .. 1~lIiI>g ..,d you'ro no, o~'r 
.... ir'!! your r.,go",. roo'", 01.., h'~>in9 "". ",,,i,,,,,,,,,,,,1. SI\I" up 'otIi>y ., Ige.b, com 

DOwN SOME RERl SRVINGS. 
1hinkin9 "I buiklng a n</W homo? WIry I1Q! an EN~RGY 
SlNP ho",o1I'NERGY $MR-quol,IHld homo. Itu 

~>ird1'''ty in'P"",ed ""d "''''', ,bict ~""91 offic;0"C1 
r~",rcm""l<set by II .. U.S. En-."ororr""l.&I Pro, .. t;"" 
ligen<)' l~ ... ~ac<,edilod ' ''''''''. use l ............ gy, ",hith 
m,,,"" loY ..... e",,'W bills ..-.d ~ ",dLl«!d ....... """""".1 
1n'1lK! lot ,,..,,.,,,,,,,,,,, 

. , 

SI,"", Fel,,,....,. lOO9. ".,' 0 ." .. , 1,700 ENFRGY 
51AA-qu~; r'ed hofno.o nave been bi.lt ,,,\!tin 
... " "'Mte ...,~ ~s I"''' 01 "'" O\~,,,d,w~ 
ENERGY SfAAN<:w H"",,,, P"'9'~'" 

. ,. , ,'t~ 

lho ",'i"'al"d """'91 saving. (,arn ~,. ... I""""" is 
..... <'<1",",10"' 01 1'1 ' '''''9 1.377 aa ... 01 ~ee. " .. d 
,..,cUCi'l9 9,BB mOIl"" pound. 01 c.>rbott clic.>lc» 
,_ Y""', ll ~"~ Imp,,,.,,,,, 
loloam .bou, ""'ldiog. """""""'9r-olroci<on, 
~",,'e .".1 ,h. bonder' ., )'OU' ,,"U "I", f"'"idp., e 

I" "',' I'fO!J' ...... , ";';1 """,ku,cotnlhuild , 

W;><>, iII1<Ah~ opIr>iOt,? \/i,;, the ENER(,Y Srllfl v<eboi'~ 

1\ vl\WI,cno 'lJ~" .. ,doJo.Q'''" '" c"",oc,lI", BoUe< 
Su,in<I .. a,,,,,,,,., [.1100 389-227.2l>w ...... hbb.OIgllor 
n ........ ,1"""",;.", .. ><:I tIw OOikk.~'" flOIl """e,~,aliQn. 

, 
g. , . 
• 
~ 
' . • 
[ 
~, 

I " ........ ,. ",, '" -.... . ..." " .. , ... 
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~ 
D£AllI BY DRYER. WHRT KILLS YOUR BillS? 

PUT R LERSH ON THOSE 
DOG DAYU OF SUMMER! 
This .. _\_"'*d hH' _ .... ttJla·. 
(ondoi""""lW ..... had 10 ~ IMI" .... 

I<> looepu«ooI. Fa this ......... )'0<' "'"r h.....,..,.,., .. inc .......... yow """'lI'J' bill. 
k KU. _ .- • _ indu..I<y indK.tof 

uU.dd"9""'~· I<> "..,..wtelh .. ~ry 

01 II ... lempe<llu ... ~nd lheir o{Jecl on OUt 

WOI"m'"' ' bi ll,. o..g...., d.y • • r<>. 
mu .... ...- de!..g,nod 10 .en.cl llwl 

~ Ie. ....... 1/1 .... edod 10 cool ~ 
home (10 bu .... "- .. d indUlO h<:m lor 
,h. _. 'Ol11p ... h ... do.iII101 hom .he 
.... rn.on comforl low' '-of 65"F duo;,-.y 
• 'I*if..J "...iod 01 ....... . 

1 h .. chall below .......... ~"'" 
01 dt9'.' d.)'$ boolw_ July 1 IOJuly j I, 
2010, Ooi'\d , .... _PMOd in 201 1. 

JuI,'''''1)o31,201O 7U"F-M"F M ,U" . lO-m 
J ..... ,.Julrl1,201 1 79.6· F _ 6S· F . '4.6· ~30.4J11 

~ ~;~~~~~~,"O~~~~,~~~;,,~,~~~~~~~~~!.~~~~GS, 

"""., IIllo.mMktn 

of C¥ing bot ~ ou. inlO lno COf........my 10 "-'II' local """1""';\ oogonl,ao ....... A <ourd oI .. >pIau .. 101 

~ \ .. .....,. .. . ,;.," .... <1 """"ce. 

KUCut. __ 

",--.,. . F ...... 
1 • m J 1' .... 0',,1<,. Time! 
IIIIXO '18 ' 0600 

f"'II.~_h""""" 
0..1111 

H __ 0001 _ 

1IIQ"'.06{J[J _.500"",_(_ 
~''''''.r floW, 
h ..... _ .. " ... 1l.-_o l ... , 
~ :w.l· ' 2O(J '" I'IXIIlfHW 

-ttoeo}lYM~ l u-""... 
__ 'M.-l>o~. , 

_.Igo .... c_ 

I " ... _ , . .... ,.h ...... . . ... , , ....... 

~ 
D~ATI-I BY DRYER. WHRT KILLS YOUR BillS? 

( 
YoII'd be ..... p'~ . ' ....... ",""101'''' .. """ •. .,..... 
........ oho'd ~._ <0'\1 )'OU .".,10 Y"" In m"oOl' lIY 
a.KI monoly. 0;,; )'OU In"", lltol ,.our doO. d'Y'"' 
'" ,,"'0 of!hCI ,,,.,.. Q""'9)"~O"""''''''9 "I'I~"lUII 
In,.,,,, hom .. _ ",.wI"!! "" 10 5,000 "ono 01 p."'~ '? 

M .... ;"I~ lhIo. il)' 11011 .........t;..o <rI <.Iars)'OU ...... 
~\t "P~II wn"tJ tho ,.. •• 10 ~L I/tQ """wi 
("""""Pl~ !1<Wh1)'oll"~ 11"", n.,.k;pIy l<'MoIy ..... 
bV 1"" ,.10 pl' kWh I() ClIc,,!nI~ dlol ~, ..... I «»I. 

PUT R LERSH ON THOSE 

"'"'"' "'10' ...... 1"" 

DOG DAY9 OF SUMMER! 
l hl!. ................. erdod ","I __ ""' •• 

(ondllioowt$and ....... ""d IO~ .,..,,,"". 
'" """Pu. <001. Fe. liM. NO ..... .,.... ml, 
h ..... '-' .. '''_In yow """'W biI. 
k ... 11 ............ ..-lndu..I'1 indICt..,. 
<.lIod dog_~' 10 ""' ....... O"'....cril)' 
ohh .. I~mr-~h"" " ... M 1lfJec10l'l OUt 

.",IOrnetI' bill>. ~"" <1'1' .... 
n:I!;ow,...- doI,ignod tD ."n..:1 !hCI 

Oomond "" """'0'....eded to cool • 
home 00 ~"' ,.,(! lndit.oIo ...... I .. 
th._ • .....",...' ... ....., ... r""", 'he 
hl.m.> <_r .. \ ..... ' t.o.se oI6~"f duoioy 
• 'l*1t1O'd,..nod 01 ...... 

The c .... " below .......... CIIIfI'f>Mbon 
01 ~\I'" <I,,.. be"" .... July 1 lo-..IuIjr 31, 
2010,.-.d ,"" _period .. 201 I. 

J"I,I.Jo,1y31,lOIO 1eJ'F _ 6~'F -IU" , lO-J'l'1 
J..t,>I.JuI,31,20l l 79.6· F _ 6S· F _IU,' x30_ 4J8 

of COlin£! by ~ 01" "'10 tho COI.vnunlty 10 I-00I,> 10<.1 nO"I"oIIl oog.oo.hCln ... 1I <OIIf>d 01..,.,.... .. lor 
~ \ ... ...., .. IIlu~."d ........ <e 

KUe..., __ 

"'~ _ f,"'" 
'om 71'.'" fi ..... '.r .... ~ 
IIIOCO 'II! ' 0600 
~ .. I .. ~I ........... 
0ItI111 

:N _"-'~ _ .... 061» 

......... SOO .... (_ 
~_, r ..... 
h .... -. pm "0_ "_1 
1IIY/I16f.12\X1 OI\IIIXt lfJ~W 

,-
Ow)II.YMNo~ II ... "", _ _ Wcl.oi\.o 

- .. 1".-

fiB\I I~ .±l 
oro c I:wlt.ter ............. "",llt'(ofl'\l!O,Iti/.,....· .4:-, . 

' . • , ..... __ ..l •• 

" _ ...... ' ..... "-..... , .-,ott ... ' " 

PUT R LERSH ON THOSE 

<-., In"", ..... u .... 

DOG DAY9 OF SUMMER! 
This ,-.-....... erdod hNi __ nl' 
<<>nd~_ ~"'d 10 ___ <1 .... 

... ...d fa, -W<>eeded 100<0<>1. 
home OIl t-rWIcI", .... d 1ndOIco how i4I 

\u toep ... <oal Fe. Ito6 ........ )'II<" "'V 
h ..... ..,.,., ... In<_ .. _ .... ,!II' t.il 

III. _~ Iemf>eIllI.ftI ......, •• r-.. !he 
.... _ <_ron ...... ' t...oI6~"f duoProy 

AI "'U, ..... .- • <_ .......... 'Y ;n<lIOa"" • "I*it..-J fNriod 01 ...... 
calk>ddog_~' III .......... ,'--.11)' Ih" d ..... Ibelc!wU!om.~ 
ofll .. I''''J-~h.'' ""d Ih.Io elle<10I'I OUt 

w.~ bill>. ()o.go1Htd.y ..... 
n...-.e'lM<1C de1.cgned 10 oellecl the 

01 c1t1l', ... lll"b.I"" .... JoIy 1 1o.lul!<JI, 
2010....d 11"01 -.,..;..d '" 20 11 

Ju1v 1.Ju1)< 31, 2>110 1A,3'f _ W F & 1l.r ~ 30- m 
J ..... '.JuIV31,20ll 7'f.6· F _ 6~· r _1 4."",,30_4]:8 

"I c.,-.g by !fOO'9 011\ 011'0 tho, W/.........,;,y 10 ho>I" IDeal """ptOIll ~, .. _. A fOIII>d ............ 1 .. 

~ ' ........ .. aw." ... d ......... <e 

au e... __ 
".......,. -F,.dor '.m '''' .. 'b ... ,.r ...... 
..... 'lIJ I 06OO 

2-1 __ 0..0.,... 

_talO6OC! 
........ s.. ..... C_ 
~~, r,,,,", 

,.. 
0...,4 WIl ...... ~ I .... "'" ___ "4 

-Jgo"'-
' 01 1_9'11'-" ....... ~ 
0loI Jll 

7 ...... . . ' ... 1£_ 1, .... ' 
_~1. 1l'1X1 ... 0IiXIIlf,).$~' .. I-@.,:~l 

..... , ... ". 
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DISCOVER NEw wAY9 TO PRY YOUR BILl. 
fI .. Columbus 0.." 0cI0be0- '0. 
OOP willloo ,!oHd"....:ogniIIon 
01 Co/uo~1N< O.>y ""d for Cu$lO''oM/f 
Setvlc~ \r~i~ing Whi", ,hi, v~1 M. 
aRcel Ivhon '/OUt _ '91' bill I. due, 
~ m")'''act h"w you F""Y~. A, <>II' 

oIr,," "';11 bv cloooed. it "ill ."" t.o 
p"""lblo 10 poy in ". ......... ClOP 
1Ix •• ' ...... buc "'" ooher biI ~ 
opcIon. Ole .... aIIlIot 2,n. 

Or.u... ~t _ 1Iflg6ler ,...., OtMO 

1«....., ... 0'"' ., "'1Jg.ku ....... 1M 
• ~~III" '" ""'''''''-''11",...,<.1 
...,"'0 on"'" hU, payment f<o. tvto 

Aulor .... td bil pay ' 1'.""_ Call 
~· se9· 1~4 «)pIi<>no '·2·2·3)..u 
"'" "'" "lOI'IUled ...... t"'" 10".,. 
w' \II • do/);\.-.. d, <N'!dOI , .... '" 
__ u" .. 'cdled<. 

::;" 

M.i Iro ~ - Ik ....... btIr. 1,\ 
<.oiled .,..;j ..... '".n .eltOn. 0. 
...... flO oIow 100 II' .. ,,, cloy . , 
II .... " will be no [>0'1'" WMCO on 
Col ....... ",. 0..1. 

h<\O r.,. - Sign vI' lod~V U, 
d>«l<ing the bG> on 0 .. bat.k 0/ 
,..,.. ~ .nib ond t..w:. )'OUf (lOP 

1 ........ ·~II)ode<b:tltd 
from your b.,* O<<OIlnl "oth tnOI'Ah,) 

0\ hit nblo 10 cool yoU!" hQ"lG whan I, oocom81 vo.y hot. 
o 

~ SUPER EN~MGY TIP; Whon It oomH to IIlr (OI'I(li.iool"ll un,;. 

" 
, 

i' 
1 

t· 

IIELLO ODP BILl. BYE BYE, rArER j 
\""'''$ ,\IOfSe lhan gc>Il"'!I both? G4!t1A-lg paf* c ..... , ...... ~\ ...... AI oor ..... <A<l\ ." ....... ''')'OU' 
~~ bill. , but ... u n P<" "" .".l ,o .how posI.y P'f'O' culO wh.,., you sign up ..... 'NfX',,,," 

~ biIWI9. Wo'H oond you lin om~1I coch "'011\11 willo 1 "''''''''''Y o! yo ... bill, Includ;"9 ,I .. ~""""'" 
_ oo~.nd I"'yrnent dut' d."" Yo<. CM 'hen (>O'Iyout I~M onIin<! on our sec ... " wol.><ilO. £.'1 11 
~, 

pie! M d Iho b.>, "..,1 No pi ...... cu,.. .6 
1 If ,.,.'", Woo tho _. _,icon IlI"Iy, you Ih,.,.. Iway mote !han 2.000 pou-ds 01 piP'" i. 
~ each yell. Tha'" lhoo eq~ ... MtlI of 17 "" ... Sign .. p Jot ~,Iet. bilIiotg ~nd y"",',o 0lOI oo.y it 
.I!l -g ,., .. fonger .. you'", .... ..,g ,hot onwonrntnl . Sign up tod;ty ~, 1g.1o.r com. ~ 

\ i 
"'0 ,>I'" ' f"I',(~ IJO'f') ~l"""Ui>JJ 001 Jt<> p"" uo wltlll"" pall"."" '"t l"l l -..0 ',«1,,,,, I)\I~ Mu""'.IOA: ....... tie) Ii"" 6UitlO\\\V 

l 

~·on< l"""'lbiIlhep<>!oling ol.i9'" 

0< otllOf ob,«l' 01" .. ~ pole>. WI "'""'I 
_ "' ..... "_ of !he I."" and POl",~i~1 .. fely 
ha.t .. d, lot III" WO<~ .... ","10<1< .... ~on I,. 
.~U1od . uc",pting kl climb. pol .. ",h.". 
ob<lI\I(t ""olrO lll._I, ShOIp~ .. of 
~' .... t.od'f)r ..... used 10 a!t.ch o;gn. 
<an _ !hot I"""""""" "r1.obet g 'owe. ""'" 
01_ co.on ..... I.Io..crl<cn_1O 

"""cd ''-'~l¥cIo '"""deooic .lwxk 

On btl ..,!' 01 our_ ' ....... .".... .. I,..., 
I""" .... "11 utility polo ••• 1 II,.,.,. to oJ,.· 
ploy oIgn .. ..-.d l fO'I NY<> posted I"ytltlr.g 

(lr'I a utOln1 I"""', f'Io'a"'''''''o''''~, 

0...-c ...... """,k hl ,d 10 u..v Y"'" 
~gj'I' Otl. PIe ... ~""tltJM ,,,..,, " "cy 
"'f .... po.sI,og~.igrK. 

DISCOVER HEw wAY9 TO PRY YOUR BILl. 
Tm CoIunobuo o.y, OcIObeo- '0. 
OOP wi" Po cIowd ... ~ 
... Cobt1!.out o..y .... d lor c~_ 
s..vtco wining Wh,1o ,hi. wit M l 
aKa.! ,vho:)n 'fOUI_'9Y bill r. duel, 
~ m"),",,,eeI. how y ... ,....,. • . A. 01)' 

alf>(M ~II becloo.ed. ',,'nll_ be 
poool>lo 10".,. .. ,.. ....... .. 00f' 
bc.rti-. "'" ..... .,...,. bill"')' 
opcIDnl ........... 2t.fl. 

0RNne ,..,...-t _liegoo.I<tr fOU' ......... 

Icc.....,1 " "'" .1 "'1 ...... rom .fId 
• odot.lo~ . .... "''''''WI_IlI ... H.I 
_ ..... onr ...... hili poymenl ""'11<" 
AUIC>n\III..:! b!l IUV ')I1!«n- CoH 
~ ::.o9·14U COp<iot>o 1·z.2·l! ..... 
..... 0lIl' "'l<II'IUted ...... '''''' 10".,. 
."Ih • dtbic cillld, .""", .. ttl '" 
.......... ;:.dlod<. 

::::;, 

"w.,,,..,..-- I10 ...... t..,k\ 
<.oiled ..,..;t /MO' ..... lenOn, 0-
SI.O'U 1O ...... b ..... ,.d.y • • 
II""" win be no ,""tol <OMCO on 
CoI..ml",. my. 

""'to r.,.-5Ign lI?\o':/)yt.,. 
m..uong the boo: "'" 0 .. bM:k 01 
r-~ .wh ond '-" JOt." Ol)f' 
J»II""I" ..... ~1Ir dG<Mto<I 

"""'''''''' boric 0< ....... ' n<h IfI<>nIh.. ) 

0\ 110 ~blo to cool 10 .... 110,1'10 whIm IIlMoome, vO'Iy hoI. , ,..;: SUPER ENEMGY TIP: Whon It come. to ~r co.'ICiillonlng un,;. 

" 'i f 
1 
~ 
§ 
! 
'I 

JlELLO ODP BILl. BYE BYE, rArER i , 
\~.I's ...... ,han g.>u;"!) blhl Gotli1g p.>f* ,lJI' I_ II> .... Al 001' .... <:an' "I."...,,, 'fOUl :!! 
-m 1>111. , bu' .... ,." P""''' end '0 m .... posI.Y 1'"''''' cuI. ",to"" y .... sign up lot 'NpC,Iom J 
bII~. Wo'M 0IInd you .., ~.II cod> ",,,,,\11 willi . "" "'''toY 01 )'Cut bill. Inclucl;" ~ 1l~ ~""""n l " 
duo...u INY"''''''I duo do\(! Yo.. '"~ ,I .. n P""f)'OUl I~H onIlM 01'1 "' • ..,,,,,e womilo. h,,'1 it 
pie! An d tho be .. parl1 No par .... C\II.. ,6' 

1 If 1'01/'", loloo Iho -'iI'" """"It .. lomily, )'011 111, .... _or"""" IMn 2.000 potJ'Wk'" PO[>lll ~ 
~ ....u. ye .... Thol'llhe """ ... """"1 of 11 (00 .... s;gn up lor f»P/I,1en baling ~nd j'OIoo'IIUOO! 0/'1', :t 
.J! uwtg,., .. flf'l9Or .. you',. ........ " 0... e""'I(H ..... r'II SIsIn up IOWy II IgI-I.u .UINO !!. .. ;; 
~ ~ 

.. ," Ill." 'I~p.c., 11O'I'l,(pUiH1UoIiJ ..... IJte P"~ UCI ""'III!'" /»'1"""" Sf lltJl euo ,.(6, ... ~ P"~ M<.tOW ,r.o.( ..... u., It ..... 6u!IIO\"~ 

l 

ReguI.tt·_ prot.lbiIl/l., fX1"'in9 oI.!gm 

or 01"'" ob,oKt. "" uQ;i, poIH. ""I nw»I 
..., ''''"'W ..... 01 Ih" 1.1'11 .. ><1 polonl,"1 .. Iotv 
ha..or,k r..- 01" """~ .... ", ........... C .... bII 
;,ljutod 311~",pling '" (10mb. pol .. """10 
ch.truel 00 •• '0 ."_" Sh.>rp ~~ of 
~ .... ~ Ilf .... Ih....:l '" ~It .. <h . !9'" 
... lao' lho I __ ~"" ,ubbet 9i""",,;ond 

sIcne «>o<!fS our Itno """,,-...,.. to 

f""'IC<l ' ....... otMls lien. elecuic: oIorxk 

On btl"," 01 OUt _ ~.,..... .... ,,.;,, 

I ...... .... ''9 ~tiiI)' pol .. II • " ...... \0 oJi.· 
pi.-, oIgn .. ...J II.,..,.. ho .... po<lOIIl . IIyll>l"9 

M. "I ... '1po1e ........ ·_~· 

o..r <"" .. _k "'ud 10"..." ,.,.., 

~!l"'" on. """ .. condtleo 1'-.. "'" 
..t-,-wlll fC1Ut 19<0. 

. .... , .... m 

DISCOVER HEw wAY9 TO PRY YOUR BILL 
0., Co/I.otobuJ 0." 0tI0t.. ' 0. 
Cl)P ""'l.oo ( loon!;'" .....:ogrIibon 
of Cob~lon o..y and"" c..s_. 
Setv!co willing Whllo ,hi, wit Ml 
6Ao«( I ......... """,_,,"bill /I(iue, 

~ moy.o/f<lCt how you I>O)'~. A. "'" "m,,,, ... 11 bel cIoMd. iI ,..,11 _ bo 
poo.liblo lO ,..., ;., .......... ;to ClOP 

kow,,,,,,, "'" ...... 0Ihtr bill M 
opriDn . ........... WI 

~~_~' ,...,r ....... 
. « <MII ""W II "'1,~~ tom .net 
lBe .......... 9Col ""' WI_~I.."" 
_ ...... ani..., bill P"Y""'nl 1<101 .... 

AUIOl .... od bill P"~ ')'10'' ''- Call 
!102 WiJ.1 ""~ (()pIicH>Il ·2·2·3' ..... 
..... "'" .. ,,,,,,,rod .~t..., t.o M 
... hl! I <itbl1 card. <....w <lid Of ___ 'edMod<. 

::::;, 

"""'In,...,....... -... _btt. k\ 
• .oIIoxf..,.;t """10< . le .tO/\, 0. 
W<'O 10 ...... "" ., .. Ir, d.y • • 
0_ wIn bo no ro<I,.I1 "IMe. on 
CoI..-nbu.o.,.. 
AuIO r oy- Sign ~?I,,'hyl>y 
dIe<lOng !hoi bg,. .... II .. t-I< 01 
yt><JJ ~ IoUIb ."d1w...,)'OW' 0 01' 

f"'l""W'I' cor-:e.",,~ 
rn.n your boric oceGU'" . lId> "I<IAIh. ) 

0\ bo able to (001 yoUI' ho'l'>O whe", II ~comel VoMY hoI, , ~ SUPER EN!;RGV TlP: Whon II ceme. to /tI. (ondltloni"ll un.; 

" 't-f 
1 
.f 
B 

IoIELLO ODP BILl. BYE BYE, rArER j 
\"',.I's ......... ,bon goU"'!J bi""? G"ul.,g f»f* . "u ,,_ "'om III 001' ..... GIll' o lL....."" .)IOIa' ~ 
-.", boll .. "", _ • ." P<'f .... ond 'o 'h ..... poosI;.y ' ''I'''' cw" wh.., Y"" si<.l" "Plot , .... ,"'" J 5 bilintJ I'I~'. KInd you 11'1 I!nIIII CICh """'Ih willo I .."",n..., ol1'lUO' b*, In<lud\o1a tho . ,r,.,.,ml !i-

S M ~I..,.... ... t duo &\0 Yo.. o n ,h~n f>")Iyout 1,0lil online "" 00" """'0 ",. lxi •• , £.,y 01 • 
J pIol And !he bft, "...7 No pal- <>,ot.. .6-

1 If ro.l", Woe 1IlII_.,., hnoric .. II....,.. )'OI> .h'_ ..,.V ....... "*' 2.000 p<IU'\Ck"'POI"" f J .,..1, Y"ot. 111:11\ \he """"","""10111 \rOes Sign llpiotf'l'P"'1cos bII<ng . nd \'O'<',o llCll;OtIy :t. 
Ji!I .....-.g,.... r.'9"~JIO\'· .. .obo htlporogth. _ .......... nI Sign ..,~.I Igo-Iou.""" ~ 

\ j 
"'0 p .... '1;,1"''-' ' IO'f'J .tt,u;onlhuj 00, j/o ""~ 110 " " II til'" .,.11"" ...... IIIt{I ""0 ·.(6r ... ~ ()Orr MIIOW 00.< ........... , .tun G"!1IQ1'~ 

R~ _ prd'IlbiI lI... p<Ning ,,1.igoto 

01 <MhOt 01>,«1 . ... , lftlI;cy polu ....... ,~ 
..., __ "r~ ... I .... Mod po ..... ;.,T .. rot., 
hal .. d,1ot III" WOt~O!', ",""""or can 1M 
itojurod 3\1II"",~ IQ cllmh . pol .. ,~o 

d .. ~, OI"" 'cr"_', ~pedgesol 

""'t'! .... 1oOd:o '" """ ~...:I IO ~I"".h .:gno 
• ., ..... lhor r_ ....... ,o.rl..,.. gI .......... 
"""""' _ .... Iino ..... ~ _ _ to 

"""Cd ' '-OOFwoI "'" ' tlKltit Ito<xk 

.. ' 

On ........ 01 011' _ u.wo. ...... ~_, 

,_ Wrlg ~liity.,.. ... . " ...... 10 II .. , 
flWf o¥ts. ...J It.,.,.. '-" pooc.d .. .,.,.If"ll 
(ItI ."tlliWpa!e.pIN ... ............ h 

Our rmY> ..... ~ ",",tI I<> ~ ,...... 
~'IJ 0'>. ~ cooriltlft ,t- .. ,..,. 
....... ~yout.9'I. 

I'''" ....... 
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SUPER SArETY TIP: .; 0'" 'Ulo a"oth"., and "" I ~ u." one Mlap"" P'" s"d"l 

.t ~ O~erloadl"9 outl.,l. lo d ange. o .... ." 

1/lTI-I BY DRYER. WHRT KILLS YOUR BILLS? ., 

L 
You'd be ..... 1~1 ..... 1 a l h"", ",,,eh 1'0''' ''''''H'm 
h""",ho~d iloms <.OSI you ,,"'h yeo, in t'nC'IIY 
and """"'Y. Did you 1:1\0'" Ihal you,do!! .... dryer 

I, """ cI ,;,., ,,,,,,I eJ>ef9l'·'or>!wling "fll ... ...-.::<>t 
In your 1"""0. "'.wlog "p Ie 5,0J[) "ott. of powor? 

II )'OIl'"" 0."" wcndorod which household 
apr"""",e,"",,,," your bill. ",,,,am in pain, ,,'0 
the Iorrrul. below and lind ""I; 

Muhiply ~'i. b~ "'" "umher of c.la)" ~"" '"'' 
tho oppliarlCe oori,'9 Ih" Y"or to yellh" .n"".1 
con".npllon (l<'{I'h~ ').ll""" , ..... kipty I:WhI~' 
b~ Ih., .aJo /"" kWh 10 c.aku"'I<!~" """".1 <.OSI. 

s " ... .dy for ,""",_>hod"'g ,o"J!\., 001 don·1 
gO[ d:"''''"''''"9od. Hetp)'C<l' -9Y bilk by 
updallng your oppli.""eo ,0<}UI • .ty will. ~>c .... 

g 
! 
< 

i. 
~ 
j 

I 
if , ~ ~ IIrat ollm 9'"ot", d li<iM<y, u"ng .ppliOllC". 

r W.u""" ~ U""" U ... d 1\0, 0.,. + 1000 _1);,Ily ..... 011"", ""d "nl~"!I!Iin9 Ih"'" .llor "'.0. g 
~ § Kll owott"'"", tI<WIIl COtl"""I"ion II 

~ - l 
~ .. Pot'l l" l»'~lS,,! JO I'Io"., JI!t'l" "sn ""I'" <>t<1w], "'0111/.'°11°1 'r",~",ol '''''o 1";w,,,1 01 ."~J .pWJ P"" '''''''''''''' fl l')<) .to'l l .\,,-t< 

PUT A LEASH ON THOSE 
DOG DAYa OF SUMMER! 
This wmm",'s e>'lended i><>01 Wi>YO 010.nI ,,;, 

<oodrtiorren IOld I,,,, h.d to ,"lOll< ... ""rtimo 
m k""r> uo cool. FOI this """'~. you <noy 
h.v<)o~""".n in<;"",,& in you. en",9Y bill. 

",001', ,"10 ,,00. torn,,,,,,, ;nd""l,), indi<o1<>< 
<~Icd d"9"'" cl.y" to "","wm tho ..,->ty 
01 Ilro lompe<~lu'e • .md thei, ,,1I.cl "" "", 
<",10<00". bi"'. O"gtcod.y ...... . 
m" .. "".on"""l <1e'igncd 10 ",n""t ti><> 

tio,,,,,,,d Ioc '''''''91' nct<lcd 10 cool. 
OOm<l Of busirte ... ..,d Indioc~", n.ow far 
ille ._.ge ,enrpor.,uJ1I <kr",.t~, lrom ~., 
"'",on """lOll brei hMe 01 6S"F <bin!! 
o ",,..,,f,,,,1 p".iod 01 to-ne. 

Tho <h.m bel"w '""""'. <ompacison 
01 degree d.y.betv'eenJu", I mJu", 3 1, 
2O IO • ...,d Ir.u .. ,no period in 201 1. 

.My ,."",,,, 31, 1010 18.6"f _ 65" F M 13.6' • 30 - 4118 

July 1."",1» 31. 2011 78.S" F - 65' F - 13.8" • 30 _ 414 

'f~ '"'''' _""'~I'. _, .. '-!r ' o......." . ". ... ,. ~' ... n..,-..o.." 

10 fnJ ""L l'Ia,lI to "'r>"M a p"w(J' oul'9,,1 I'1o·11 ho nghllh",o. II""" • general qLlO>t;oo <"""'''ning YO'" bill Of online bill""J 

O<~""nt? Wo·", .1 0"''' Call ' ·Il00-981-0000 Of ";>it u. o ,.un., N 19o,kU,<OI" ""d .,..11 Ix> gl.d to ' .. ",."', aU ,,' V"'" 'I',o.tion • . 

Conlool 
.... Io<m.~ 

O(>I'(",,_S . .. Ju "'''''''''v- F,,,,, 
" ."L-11"'" Ir:. " .. n Ii l>"&) 
reOCl\98 1.()600 

F .. 11 . .. ~«~ l"'l"l...t 
DI,I111 
24·1""" _ O"'ogu 
fIIOO/9II I.()OO() 

", ......... "' ... , ... "'''''~.~. 

C""....,. f _. W""·In C .... Of' 

lOC(Jr. ·k/l"" .... M'1 
N""".., '>'''2<4213 
l!'W I,Io<!J ", ,,",,,, 
J'<c",,-v,p, '#.2-1211 

.... ~"" .. s..""'."'"\ .. 
MoncUjo_r,klay 
1"" .. _ 61', • . /E..-..to:n I .... ) 
{GS9ll67. \ OOCI '" (aOOll8l·~~ 

.. ~ 
o...,tW-."':g. k" ,,,,,,, 
VkhO<J'\_~o· 
,""",..Igo.~".<"", 

I,·" ........ 

~ 0'" io lf) .. ,oth .. ,. and oo ly u~ .. Oil .. adap"" pe, OQt.k<ll. 

J ~ SUPER $ArElY TIP: 

-~ 
,~ 
; 

t , 
• , 

JIlTI-I DY DRYER. WHRT KILLS YOUR BILLS? 
" You'd be ..... 1~lwd al h_ "'u'h 1'<"" ,,,,,,l'uwd 

h""",ho~d k""'Ho>t I'<'" ",.d, ye .. in c",,'9Y 
and monay. Did 'JO'U 1:1\" ... thai roo, doO,.,. drye, 

Muh~ "¥ thi, b)' !he ",umb ... 01 rJq. yw uw 

i. """ of \h. ,ncm c'*9I'·<<>Mun"n9 "flI~~O» 
In yo<J' home. <II.wl,,!! "f' 10 5.000 .... tt> 01 po ... ",? 
II )'011'"" ovc< WC<Idorod wl~,h hal>Scllold 

Iho oppIja,,,,, durir.g \Ioe )'<!"' 10 gol the .... ' ... 1 
COI'''"npUon (l,!{l'nly."u,.ll"", "",lIjply kWhl~' 
b~ t1., .ale ,,,,, kWh IQ c.aI'u"'t~ tI"' 8""",01 <.01.1. 

PUT A LEASH ON THOSE 
DOG DAYa OF SUMMER! 
This w",m",-, p~'~"""d I>o,t w.wo rn<),ll'II D;. 
coMrti ...... n Md 10 ... had 10 "lOll< """"lim .. 
to ketlr u. cool. F", Illk rea",", )"" '".~ 
hoo" 10<.'t1 .n Ino:n'., .. In YOU' en",9I' bi ll, 

"I 0/)1>, «0 ,, '" ~ 'On1,nco ; ......... ">' indicOlO< 
<0110<1 d"9""" d.y" to .....".<urn tI", ","""y 
ol tl 'e lo~"u.e. M<l thel' "fIoet on "". 
< ... t", ... ,,' b,,". 0..11'«> days at" • 
m""""","""I<J~';".....:II<>",nD<llhe 

d.""""d 10< 0""'9Y needed 10 mol a 
heme or bu<.inc ... ""d indir:OI" "OW (.f 
'ho """'"ge w.'PC,.,.,ro u.,":'I~. lrom t1", 
"',".n (omf"'lle.eI!>Mo of 6S"f durin!! 
• "!>eel!,,,.! 1,"",iO<l 01 lime. 

Th" <n ... bclcw, .n.:...... . """1>3(,oon 
0/ d"9"''' d.1.l>e"" .... Ju", 1 10 Ju/)l3 1, 
2010, .,d Ir..,u.n~ pt'riod in 2011 . 

.M'lI.July 31, 2010 18.6·f _ 65· F ~ 13.6· • 30 ~ 406 
Jvl'll ....... 1y 31, 2011 78.8·F - 65' F - 13.8" • 30 _ 414 

·19''' .... __ 1ir~,, _ I, .. _ _ .-.. . D.o ... .. e..-.... o...-u", 

10 fnl out I'I~'\I'O "'p"M a 1"""" <>u~01 W~'II bo rlghlll"" ". 11""" • 9"J1C,aI '1LJC<\ion <onccrn"'9 '1"'" bi ll", """"" 1JiI1;,'U 

account? Wo'", .. 0 .... Urli 1·Il0(l.1'81 0600 '" ';~I u. o'u.. ~1 1go·~,<orn ""d "",'It btl glod to """"It aU III Y"'" '1."",;0." . 

oop e,",_ s..",. 
... .,.,.",y _ F'<!./ 
J . _",,_ 1 1>'" Ir, .. ~" 1i"'~1 
JeOOI98 1.()6/J(1 

r .. 1I_~~ l"'fN1rcd 
L\!,llI1 
24·' __ .. 0",. , 
1JOO/981·0600 

c .... "." •• s.. ..... w"".", C ....... 
l(X(Jr~1r._. 1-N1 

Nor'''''. VA 2<4213 

J l lW "''''!IM A, .... 
i'tc"""",," u, p,1fA2oI211 

""~n ... s...k . CA<I,"" 
"""od' y-f.""y 
,.". _61"" p'_" I .... ) 
(S~91 )67. ' 000 .... (&OOllBl-~~ 

,.~ 

Chtt,I,W_lg. k,r,<"m 

Vhh .... \~", 

"""",y..kIo'<<ffl 

" .. , .... ., 

~ SUPER $ArElY TIP: 

JIlTI-I BY DRYER. WHRT KILLS YOUR BILLS? 
" 

PUT A LEASH ON THOSE 
DOG DAYa OF SUMMER! 

d.""""d 10< ,,_ needed ,0 mol a 

"""'" "'bu<.in" ... ..,d inoXOIO "OW'.f 
This w",m"," e~I~"""d 1>0" WiWfJ rn<),ll'II D;' 
condrti ...... nMd 10 ... had IOV/OI'k """'rlim~ 
m keor u. cool. F", tllk fW",n, )"" '".~ 
hO"1> l l)et1 ~n intn'>.<<> Ito your cn ... gy bill, 

II, .. """" ge ''''' '1''''''''''' u.,..:.,~. I",,,, ~'" 
""rn.n (omforl le.eI!>Me ,,1 6S"f during 

1\, 0/)1>, wO ,,'" ~ common 1 ......... 1»1 ind icOlO< • "'>Klf"'<1 ,,..,,od 01 lime. 

Th" eh ... belew, dM>ws. """'1>3(,oon <011011 d"9'oo d.y" '" ......".""" tI", "''''''''Y 
al d'l) IC~OIu'e. M<l thel' eflect "" "'" 
, ... ,,,, ... ,,' bi". Dell'«> days at" • 
m""",","""', <J~,~ I<> ",Ooel tho 

0/ d<>gree d.y. OeM .... Ju ", I 10 JuIjo 3 1, 
2OIO . .,d ,,,,,,.' "0 pt'riod in 201 1. 

,M'lI.July 3 1. 20\0 18.6·f _ 65" F ~ 13.6' • 30 ~ 4C16 

July 1 ....... 1)0 31, 2011 78.8·F - 6S' F - 13.8'" • 30 _ 414 

·19''' .... __ "'~"_I, .. _·~. D .... ,_e..' ... O"'-u.,, 

Ie fnj ool 1'I~'\Ilo r<>f>OM a pm"'" outa\lf)1 We'll Ix> rlghllho,o. 11""" • g<!nCral '1""'(ion canre,n"'9 YO'" bi ll", .",....., hill;,'U 
arco,," ,? 1'1"',,, .. ., .... c..Il ,·Il0(l.'181 0600 '" "'~I u. o • .tine ~I Igo W.<Olll ~d we'll loa glod to. an""", aU III y<M.<f .... "'10". 

OOI'C""""",s..""o 
... .,.,.,.y-FI-d'i 
J •. "t. _ ? p.'" I r,.,~" Ii ""~l 
teOOI'I8 ' .()6/J(I 

F .. 11 •• ~c~ l"fNlmI 
L\!,llll 

~·'''''''_"O",""" 1JOOI'I81·0600 

I " .... , ........... " ... ,', ..... ..... . 

C"""">O' s.. ..... w"".", C...to! ' 
l();(Jr~1<_./oN1 

NOI "Y' . VA 24213 

J l l W 1.Ioo,] ... A'"" 
"'c~<;'p.\fII2-I211 

.... ~" . .. s....k . c;...1Ot 
Mo.,d.y-f, .... y 
,."._ 61"" "'_" I .... ) 
(S~91 )67· 1200 .... (500) lBJ..~W. 

,.~ 

O>tt,! .W~1g. k,..con, 

YhIIo'" \~''' 
,""",,y,.k;,.(<ffl 

" .. , ... , .. 
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E.ON U.S. LLC 
Directory Charger 

InvoIce NOI 10663464 
1/31/1012 

RECEIVED 

il,CCOUN1S p~~IIBlE 

E.ON U.S. LLC 
DIrectory Chargu 

InvoIce NOI 10663464 
1/ 31/1012 

RECElVED 

il.CCOUN1S p~~IIBlE 

.. '-~ _ .. ----

E.ON U.S. LLC 
DIrectory Charger 

Jnvolce NOI 10663464 
1/31/1012 

RECEIVED 
fEB.O·1 10\1 

II.CCOUNIS p~W\BlE 

..... _ .. _ --
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KU 
TIII$Pur<.JIaIUOr"c"No.~al 
8pjlllr on aft Involcel, pl~ktng bll, 
carlons and cotrGlpondoOO6 relalid 

• 10 INI Ofd81. 

PURCHASE ORDER 
PURCI1I\SE HDli:lUi PAGE 

60516 1 

VENDOR: KETCHUM DIRECTORY ADVERTISING 
INC 

SHIP TO; 

SEc IIELOW FOR DELlVl:RY INFO. 
UnUed 8101c13 

lIem 

4360 BROWNSBORO RD 
LOUISVILLE, KY 40207 
United States 

Pari NumbarlOolcIlptlon D~liV.ry Dal, 

~Iorll: 05-FE1J.12 
T """"oll<lok UIlJr\;J" 

SH IP lO, 
OHF.II·1~ 

11.<1"'0" all"" 01_ 

SOD Anacl\m.n1~ 

Qu&nl,1 

10741.8 

UnKed Sialo. 

III TO; 

~~t~~~:o~~~~~s COMP.ANY 
LOUISVllLE,IN 40202 
United Siatoo 

", UnllPrt.:c!l 

~" 

."'" 

ExllnllM 

lo.H1A1l 

, 
" 
" 

CE/VED 
FEB OJ 1011 

ACCOUNTS PAYABLE 

TOTAl; I 10.7~1.(lO I 
AJ14- £: 4.Jwu 

Il1£ KU. 
TIlltPurd'lua Ordar No. !Mal 
8P1lI.r OIl aft invoices, PB~kIng ~Ilt, 
cMonS and cotrGspondo!W6 relaled 
(0 l~' Ofd81. 

PURCHASE ORDER 
PURCI1I\SE Iml::H NO. PAGE 

6051& 1 

VENDOR: KETCHUM DIRECTORY ADVERTISING 
INC 

SHIP TO; 

SEc IIELOW FOR DELIVERY INFO. 
Unllod 810m 

lIem 

4360 BROWNSBORO RD 
LOUISVILLE, KY 40207 
United States 

Part NumberlOal crlplion Oelin ry Oal, =1 .. 11: 05-FEB·12 
T "fIhbnollOalc u.""". 

SHIPlO: 
OHF.M~ 

Mit"" all"l' 011'"41_ 

S&D AUacllmenl$ 

QU~nl,1 

10141.& 

Unl ecl 81,,[0. 

ilL TO; 

LG&E ANOKU SERV(cF.S COMPANY 
620WESrOROADWAY . 
LOUISVllLE,lN 40202 
UnltBd Slotll8 

U~ Unllf'~ce Belln.IOIl r 

~ lo.HUO " 
'''" " 

CE/VED 
FEB.O,7 1011 

ACCOUNTS PAYABLE 

TOTAl.: I fO,7~f.OO I 
A)$~.e«.v 

VENDOR: 

110m 

8pjlllr 011 oft invoices, PB~kIng ~Ilt, PURCI1I\SE Hul::H NO. PAGE KU TIlltPuldluaOr<larNo.rMal PURCHASE ORDER 
cMO!\S and cot1Gspondonoo telaled "5" , 

• (0 l~' Ofd81. 

KETCHUM DIRECTORY ADVERTISING 
INC 
4360 BROWNSBORO RD 
LOUISVILLE, KY 40207 
United States 

Part NumberlOal crlpl1on Oelin ry Dal, QU~nl,1 

SHIP TO; 

SEc IIELOW FOR DELIVERY INFO. 
Unllod 810kla 
Unl ed SI" lo. 

ilL TO; 

LG&E ANOKU SERVICES COMPANY 
620WESHIROADWAY • 
LOUISVllLE,IN 40202 
United Slates 

U~ Unllf'~ce Belln.lon r 

=1 .. 11: 
05-FEB·12 ~ IO,Hl.dO " T "fIh/>no!lOolcU,1Io\;J1 

SHIPlO; 
OHF.8·1~ 

M ... " all"" ollN4j. 
10141.& '''" " 

CE/VED 
F£B.O,71011 

ACCOUNTS PAYABLE 

TOTAl.: I 10,7~1.00 I 
A.J/4-K'~ 

SeD Anacllmenl~ 



Attachment to Response to KU AG-1 Question No. 152 
                                                                       Page 79 of 111 
                                                                                    Scott

e 
ketchum YOUR YELLOW PAGES ADVERTISEMENT 
., .. <lOU ...... "'MI (1l\is adY,nce Cop)' of your Yellow Page Ad don nol r~ 1M! quality IS It will appc!11 In the~lory) 

FOLLOW THESE S EASY STEPS: 
1. VERIfY· yovr fdd.tn, I~~nt nvmbft and g~aphicalloc;atiQn for a«IKI(Y. S.DEAOUNE - ,.twon. nef!ds \0 be returnOO 
2. COAAECr • any II!!m! n«nsa,y on thl. copy. 
3. SIGN . all atl(l(htd I II prQOfll!Wn if 1M'''' ale no COIr«tions. 
4. FAX or EMAIl - this $igne<i proof to your Kl'lchum Account Team 

no lalet thin the due di!t listed. There Is no guarantee 
lilal publl$htr wllllcctlM r~slons P<lst the due date. 

WHlIIZ'lJIlmEt;CD ---------, 

KU. 

ART 10 I: 37100000423901 
DIRECTORY NO: 103356 
CLOSE DATE: 08119.12011 
PUBOATE: 1Z-11 
CLIENT NAME: E.ON U.S. 
CMR/CUENT NO: 371 ·7530 
HEADING: WHITE PAGES 
STATE/DIRECTORY: KY ELIZABETHTOWN AREA 
PUB CODE: LOG 0520 
SIZE: W4HS 14.5x12 
NO: P655043 

IIlrljlllpUJllI(ImJI 111\11111 

FOR CLIENT USE ONLY: PI .. " sllln, dat. and return 

o "I'PAOV(O 0 NOT "PPltOV£D 0 APPROYtDW!CH,.NGfS 

Due Date _oIg_ ...... n-"'o/.""-._ ... "'P1p>1 ... __ ........ ~_~_ ..... _ ... Orf<OOf\I_dtl"'IIorlh< .................. """bt_ 
........... Ior""' ..... "'~_t.,._~ .... 

Ttc.t\~!.oVJlUS 1n..J .Jt.l .z.IIlJIID 

Ke'1'eJl UM II IO!" ~'f6+, ;Lux,t:J1I8PJ~b5iznJ 1¢"'Ip~J<lI:,n4;(6, J0b.5~.015' 

e 
ketchum YOUR YEllOW PAGES ADVERTISEMENT 
., .. " ......... "'MI Ol\ls <ld .... mct copy of your Yellow l'ilge Ad doH ncK renw the qUilllly IS It ..... 11 apllnr In theditee:tory) 
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ANY QUESTIONS CONCERNING TEARSI-M:::!:TS AND All REQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE wrnllN FIVe DAYS OF THE OATI:: or TI liS INVOICE. IF THE REQUEST IS NO'f ~ECEIVEO WITHIN 

FIVE DAYS. THE CLIENT IS RESPONSIBLE FOR FUl l PAYMI::NT OP THG INVOICE AMOUNT. AMount 
0110 SlIbJect to 1.6% $e1V1c& Charge Allor 30 Days Please Pay From This hwoloo. No S\(l\(lmont WJiI Do Sen!. 

-....,~".. .. -

I: 

~~~~~'---"K~E~N~TU"C~KAY~P~R~E~S~S~S~E~R",vvIC~E'---1 

MMY GILLE!SPIE 
Agonty LG&E ond KU $ervlooG GomrxlJ'lY 

220 W. MAIN ST. 5TH FLOOR 
P.O. BOX 32010 
LOUISVILLE, KY 40202· 

10ICUHSUM€RIANE 
FIWIK~ORT,I('I' ~0501· 

V<:I«o (002)223-8021 "ax (6C2)e78.m.\ 

Invoice 

PO NUIl'lbor 
Ordor 11002llD 

Client lOl~,vllr& Gaa & Eleclrlc lind KY Utllllle, Co. 

Nowell 'lIor 
Cllpllon Run Date Ad Site Rple Rnl& Nome OOlor Olao. 

6EOFORO TAIMIllE lIAA'NEIt·OfMOCRJ\T 
~VEFJll!D "" .... " 4x6.J6 .... """ ..., ...... 
NoI:o-W\\o'E FILBl """"" ~x~76 $5.64 IlJ.lI$ .... --IlMNDF.NlIIIRCI MEAtM: CO. MESSl:HGER 
~ .. H1IVf. FilED oomJmJl ~ ~6.111 S9.liO CUljij' ..... ,.....,. 
NoIIi:& =/IIWlO f ILED ...",,, ~ d.n $0.50 CLOI$ ,0.0, .,""" 

81'tMt/lblllg N_ SWIMd 
HCJIIco.·IIAVE FIlED '*»12011 hG.1G $&.1Jo1 CU)lS h." U"'" 
NdII:ft..Ho\W FILED OO/lor.!'OlI 4x6.76 $Ut CUllS ... " , ..... 

ElWIOETtfJ'ClWH IWUI(N CQ.1/iOEf'£tIO£NT 
HoIIco-HAVEFIt.liO oe,(I~1 1 3x&.26 ~1.2tl ClDltl .... ".,"' 
N~VfFIlED """''' 3d.2/! 81'.26 Ctnl8 ..., " .... eLIIMI!TlITOWtl NEWH.Nl'I' RPRl8fi 
N<tlof, .. HAVE1'IlEtl * 112011 h&.76 UIA7 ClUIS "'." ·r.6000% 
tIdli»-HllVE filED -." ~xll.7l1 $2«7 etOl8 .. " , ..... -

IAOIWIGE Ol DllAht EM 
lloiIGo-HAV!! ALED -" 4.&.76 $12.17 lWJ .... ,-
~-HllVE Fll.1!D -.." 4 .6.76 112..87 8I\U .... ""-LOOI3Vu.e COURJER..IOUflPW. 
Ho/Ioo.·IIAVE FllEO 0UI112011 ... $109.04 CLUIS " ... ,.-
H«Ice .. IIAVE ~ItEO """'" " '" $108.l101 01.018 W ... ".CIOO~ 

NI!W C/l8Tt.E HENR'I' 00. WC/Il 
Hodt .. ·HAVE FUO OM)112C1I hUS $10.77 ClDlS .." "'". If<to;·Hllve FUD """'" " 4Xue $1U1 CUllS .." ,-

6IIElSWllF.8EtITlHU,HEWS 
~,"",,,,,fI,£O 0MI1I2011 4x6.76 $13.05 &lOIS .. " ,-tfok,t.·llAVE f .. OO 0U)8I201 1 4.6.7& $13.05 ClOIS .. " , ...... 

811EPHliRfllMUt, PlOHEI:(HOEwe 
~·ur.vEr-uo 08I0t/2011 416.76 $12.01 OLOIS $0." ,.""" 
HdI(.·I ~V(fJt\,O """"" 4 .6.711 $12.1' CLOIS $0." , ...... 

Tol(ll 

'UII.t2 
~11U2 

~ luo 
$218060 

1201.18 

.""" 
~14.1' 
al1"l~ 

tGOU' 
1502.$1 ..... , 
n" "" 

$3,1JID.2O 
&3.280.20 

1,-,\7.11 
U<47.11 

nOO.1& 
1100.15 

mO.03 
$180.03 

ANY QUESTIONS CONCE:RNING TEARSI K:I!TS AND ALI. REQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE WIlI·IIN FIVf. PAYS OF THE DATE or TillS 1!#Ole!!. IF THE REQUEST IS NO'r RECEIVED WITHIN 

['IVE PAYS, THG CI.IENT IS RESPONSIBLE FOR FUll PAYMIENT OJ! THe INVOICE AMOUNT. Amount 
DUG Subject (0 1.6% SeIVIc$ Charge Anor 30 Days PlltaS6 Plly From ThIs (nvoloo. No S\msmonl WJIIl30 Sal'll. 

AN'( QUESTIONS COHCEflNING TEARSHI::ETS AND AU.HEQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE WITHIN FIVE [lAYS Of THE DATE OF nls INVOICE. IF TliE REQUEST 18 HOT RECEIVED WI1lIIN 

rillE DAYS, THE CI.~NT IS RESPONSIBLE rOR FULL PAYMENT OfTHfi INVOICE AMOUNT. AtlIOOnt 
Duo Subfcd 101.6% Service Chatgo MOl' 30 Day. Pleose P8y From TI ~llnvoloo.. No Siolemnnt Will 00 Sen!. 

~ .. -,.. ... -.-~ ....... -.--",.......,--
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, 
~~~~~'---"K~E~NnTui"C~KAY~P"R~E~S~S~S~E~R"'VUIC~E:--1 

101 COliSUlolER lIINF. 
fRIVfIIFORT,KY ~oaol · 

I{~ (G02J ttHn! 1'111 (602) &~&4f2'1 

MARY GIlleSPIE 
Agtttloy LG&t:: arid KU Servloos Compony 

220 W. MAIN sr. 5TI-I FLOOR 
P,O. BOX 32010 
LOUISVILLE, KY 40202· 

Invoice 

Cllonl loutsv"le Oae & E\oc\rlo and KY UllDtlee co. 

PO Numbor 
Order 11002LLO 

Newepupor 
CRpllon Run Oalo Ad Six, RatCl Rn!o Nlllno Color 

TAYLOruI\'Ufi Sf'[;OCE'R MAOIiET 
~IIo\VI!FIlEO OMJ'12011 4xl.711 $8.00 
NoIk"''''VUA.EO ~lf 4d.70 $I.GO 

Dltt<l lfllit 

TUIUSA 

TOllllnvlll4o 

P~""'I' 
AIIJII.t~. 

8~I.n"0Ut 

Disc. TollIl 

"".00 
$0.00 

SlI,HUM 

ANY QUESTIONS CONCERNING TIOMSHEETS AND ALLREQUESTS FOR ACCOUNT CREDIT MUST BE 
MAOO wm«N FIVE DAYS OF THE DATE OF THIS If'N01CE. (FtHE REQUEST IS NOT RECEIVED WrrHIN 

FIVE DAYS, THE CliENT IS RESPONSIBLE FOR FULL PAYMENT OF THE INVOICE AMOUNT. Amount 
Duo SUb)lIcl to 1.0% SWI/Ice Cll!Irga Anor 80 Oaye Pleaso P"y From Thlslnvolc6. No Blatemon{ win Be 89l'1t 

MARY GillESPIE 
Aij0l10V LG&C: arid KU 5&l\Olces Compor'ly 

220 W. MAIN ST. 6TI-I FLOOR 
P,O. BOX 32010 
LOUISVILLE. KY 40202· 

Il1vol09 

PO Numhor 
Oldor 11002LLO 

Cllont loulsvKIe OM & aoctrto and KY UlID~ee Co. 

NtWIlf)llpOr 

Capllon Run Olio Ad Siu 

TAVlORlM..lI!. 8f"EMCER .....at.iET 
H~Io'M!FI..!D OMII2OII ~1IV8 

HOIC""""YEfUO OGIItt2OIl 4x&.n 

Ratl Rlto Notno Color 0'0<. 

... ct._ so.oe ,...,.. 
$1.10 OI.OIS to.OO 1."'" 

To!tlAdnr«lNag 

1lI_1III'. 
'w"", 
Ttlt.lld, .. 

Totll 

....... ....... 
S\l.e ..... ., 

""-" 

"" SH,2tt1M 

..~ .. ~ 
'll,2U»I 

NfY QUESTIONS CONCERNING TEARSliEETS AND AlL REQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE 'NITIIN FM! DAYS Of THE DATE OF THIS INVOICE. IF TIlE REQUF.8T 18 NOT ru:-a:rveo WITHIN 

FIVE DAYS, THE CliENT IS RESPONSIBLE FOR roLL PAYMENT OF THEINVOtCE AMOUNT. Moun! 
Duo SutlIIICt tQ 1.G" S"vlce Chalge Allor 80 Dey$ Please Poy Fran ThI.lrw~ ~ Slalemont WId De Sent 

MARY OIL.LeSPU: 
AijOlloy LG&!; arid KlJ Servloos Compony 

220 W. MAIN ST. 6TH FLOOR 
P,O. BOX 32010 
LOUISVILLE. KY 40202· 

PRESS SERVICE 
tOI COM8I.JIo';f:R LAtif. 

FIWiIIl'ORT,I(Y ~OIO I . 

v ... (&02)m·I02' f.~'1f4U4 

Invoice 

PO NUlllbor 
Ordor 11002LLO 

tilt",! LouleYMIe Oat to l:\GctrIoand KY UUDUea Co. 

Ntwepilpor 
C.ptlon Run Olio Ad 51'1 

TA'n,OR8YI.l.I! 8PEMCER IUoGHET 
~w.eFUO 0&0112011 ~xlJ'l 
HOICMIl'lYE Fl.EO 0001lII20I1 4 d .n 

Rlli t Rilto Natno Color OJoe. 

.... 01.011 SOM 7.M01* 
$1.00 CUllS tDJIO 1.MOII" 

TOIII!Mnr1llWg 

lllH01III11 

'w ..... 
f .wll",," 

Toill 

....... 
" ..... 

$1I ..... UiO 

".,.., ..., 
SH,.2a.O! .. ~ ..., 
I I1,2U.DI 

NiY QUESTlONS CONCERNING TEARSlIEETS AND ALl REQUESTS FOR ACCOUNT CREDIT MUST DE 
MADE wmlN FM! DAYS Of THE DATE OF THIS INVOICE. IF TIE REQUF.8T IS NOT ru:oCeIVED WITHIN 

FIVE [),o\Y8, THE CliENT IS RESPONSIBLE FOR AJl.l PAYMENT OF THE INVOtCe AMOUNT. Amount 
000 8uIlf~ to 1.G'III S.,, '1k:8 Cholll' Allor 80 011'1' Pleaao Poy Fran ThI, 'nvolce. No SlaI8moni WID Oe SenL 

-... ....... r.al..,~ .... __ .11 ___ JI!~"' •• _ 
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lOt CONS\JM(!IU .... HE 
FfWfI(FOI\T,IC'{ oIOtOI· 

VoIce (G02)t23.H11 FAA (60'2) 116"*4 

Invoice 

MARY GILLESPIE 
Agency LG&E and KU Sorvloos ComjXIny 1'0 Numbor 

220 W. MAIN S1', 6TH FLOOR Ordor 11062LKO 
p,O, BOX 32010 
LOUISVILLE, KY 40202-

Cliont K£:NTUCKY UTILJ1·IF.S 

Newspaper 
CapUon Run Dato Ad 8b:o Rate Rate N~m8 COlor DI,c. Tot.l 

ItNtOOURYlLLE IroIOUNTAlN ADVOCATE 
No!k.-.NAYfflkEP I;I6(Om<I!t ... '12.\5 Ctlll:l $0.00 7.II0(l~" $:181.00 
!-IdIt+.IIAVEFILEO 0610Il12011 .. , $111' ClIliS $0.00 '1.Il001>'' f2a1.80 

BARDSTOWN KfHiUCkY 8TAHOAAO 
tfCJII<+·Hf\\'Il FIlED 0MI1I2011 ~x&.16 $19.10 CUllS $0." ,- I-HUt 
tfdIco.oW.V£ FIlOO 0IWtI2011 ~ r6.16 1111.1. ct.OI3 "' .. uaaO% $«1.$1 

MROWEll CNlU8Lf: CO. Nl!WS 
NOIIet-·H,o,VE FllEO OMlmQl1 3J15.16 112.01.1 SAU $0.00 UOOO% U lo.:)II 
NoUc~Ht,o,Vl! ~llEl.) """"''' hue .12.110 SAlJ $0." ""'" Ule.:I' 

IlAROWEll CML!SI.E WEWV 
NoIIc+ ·IIAVEflU;o OOIWlOI1 ... 'Iua CUllS .,,, 

""""' ..... ~ 
~~V.VliFILOO ... """ ••• SIU' . ClOIS .. " , ...... »,.~ 

IlEATTYVIltl! EIITf.RPRISE 
Ho!U·llfoYl: fit!:" e,,,,,,,, .... f~.&O CLDIS .". , ...... $10.76 
N~.ItI\VE FflEO OO/09nOIl ..... fUO CLotS .... 7.6Il00% $00.76 

01;01'0110 TII!MUtt! IlANNI!"R·DEt.tOCRAT 
tf(I/IOO.·IUWIlFUID 0Ml112011 4x&7' ".114 ClOIS $0.00 ''''"' 1116.91 
~')IAWFILBJ -" 4d.7e f5.114 CUllS "'" ,- S11U2 

BEREA CITIZIiN 
tlQIleo.·fVIVI! meD ...",." $XU; n.80 CU»S ,,,. , ...... .123." 
NoII!:o·.fV.VE mEO Ge/2.'lI2ot\ he.ll &7.50 CWIS " .. 1.6000% tln,76 

BROOK$VILtE llAACKEN co. NtWa: 
~~V.Vll FilED """""" h6.26 $4.10 CLlIIS " .. ,,- 1-70." 
UoIJr:6...tIII\Ie FlLEl! ....... , hU6 lUG CLllIS "" ,- $10." 

IIROWIfSVlUI! I!DMOHSOH Nl!.W8 
H<*O-~AVEr-II.F.O ....,." ... fUO Ct.DIS .... 7.6OOD" ' Ioe.OO 
N/Mee. ·I IA\II! fiLED 0lIl1(112011 ... 68.00 CI.OI8 .. eo ,- .100,00 

CALHOUN I.ICU!AN CO. NiOWS 
N<J&e.-Ht\VI; fliF.D oomn.OI1 3~6.16 n ,80 CUllS "''' " .... '181.10 
~-+/AVI! flED -" I.L711 $1.110 CUllS .... , ...... $111.10. 

ANY QUeSTIONS CONCI:RNING TEARSI·IEET$ ANO ALL REQUESTS I:OR AccOUNT CREDIT MUST DE 
MAUl:: Will-UN FIVE DAYS OF THE DATE OF THIt) INVO/cg, IF THl: REQUEST!S NOT IlECEtV.EO WI1'HIN 

FIVE t)AYB, THE CLIENT IS RESPONSIBLE fOR FULL PAYMENT OF THE INVOICE mOUNT. Amount 
000 Subfoct to 1.6~ 88rvlco ChargG AQeI SO Dey. Ploose Pay From TI*. Invoice. No Siolemonl WlU Be Sent. 

tol COHSUMIlft lAME 
IJW1KfORT,KY -4OtOt· 

..... jIQ;I) tu-eul fa (102)'1WllH 

, 
Involcs 

MARY GILLESPIE 
Agency lO&E and KU Sorvlces ComPiIlY PO Numbor 

220 W. MAIN ST. 6TH FLOOR Ordor 11062lKO 
p,O, BOX 32010 
LOUISVILLE, KY 40202-

Cllon! Kt:NTUCKY UTIU1'IF.S 

Newop.p", 
a.pllon Run Dlto Ad 81x$ R.I. n.t$ N.me COl" 010<. Totll 

BAA80URVIllE MOUN't'AIN ADVOCATe 
tioIk4-oWIVE ALED ...... " ... $11.1 ' CUllS .... 7.10110" Utl.GO 
H ...... "'VEFlLI!1) """"''' ... fU.tll CUllS SO ... '1.1000% Utl'-

IIAROSTOWHKEHTUCkY8TAAOMO 
,.....1I'<~fUt) .. V2C1I .. "" ,,1.1' CUllS .... ,- Jt4U7 
HaII».w.W:IIlW ...... " .. "" 111.\1 aJlIS .... , ...... t!4U1 

fWIDWfU. CARl.JllL£co. NEWS 
HoIceo·IIo\VEflLW ....,." 3".16 Slue &\U " .. ,.- .. , ... 
"**-1Io\1II! ~llED ....",,, III.I.r6 ,,1.10 &NJ ... " , ...... UIl13. 

IWtOWCLlCIRJ&EWfEKlY 
tfdko ·I""VI! fIlED ...... " ... flUi CUIB .... ,- ...... 
~ .. Io\V£FI.EO """"" ... iIW. Cl(IIS "" ,- ...... 

OI' .... lTYVIILI! £lHEIIPRISIi 
N,*-,·IIo\\'f. FI.EO """'" " .... '5.10 CUllS 

..., , ...... "'.n 
N .... ·Kt\Ve FlUiD oemnoll ..... p'to CUllS .... ,.- 'tD.16 

OEOI'OIto 'I"tllIoItIll! IlAHHER·DEMOCAAT 
NoIoIo-IIAVI!. n.oo OMIII2011 4d_ra ..... C< .. .. .. ...",. ., .... 
HoI».JIo\VI! FILED -.,,, 4.6.16 .... """ ..... ...- SlIUl 

BEREA CITIZEN 
HoUoo-.lIAW FIleD ....",,, hM 41.10 CU)IS .,,' ".". SI23.16 
H~ .. HAvemED Qel23l2otl 3d.1I &1.50 OUlIS $(1.00 , ...... "2:).76 

8ROOK6VIl.UI BRACKEH CO. NewS 
~1 1o\Vl! FllOO ...,.",,, 311.6.26 f4.l0 CUllS .... "",. " ... 
HoIIt:»-W\W! flLaJ ....... , ...... lUG CUllS .... ,- .,. .. 

IlROW!f8IIILlI! I!OMOHSOH Hl!WS 
H*",-H,\v&HLF.O ....... " ... JO.tO ct.UIS .. .. ,- .... " 
H .. ·lIAW mED 1MIIl(lflGt1 ... ~oo OLDIS .." ., ....... "00.00 

ct.LHOUN MCt.1!AN 00. NiOWS 
..... '-KAVf! fllF.D ...... " 311.5.1, n.eo CUllS ..... ,- ,nl.'10 
Nob-IIAVI! "eo -" hl.n $7.10 Cll.DI$ .,... , ...... $111.1<1. 

ANY QlII:STIONS CONCERNING TEARSI'IEET$ AND ALL REQUESTS FOR ACCOUNT CREDIT MUST DE 
MADE 1NI1HIN FIVE Dl\YS OF THE DATE OF THIS INVOICE. IF THE REQUEST IS NOT HECEN,EI) WITHIN 

FM Dt\Y8, THE CU~T IS RESPONSFBlE FOR FUll PAYMENT OF THE INVOIce /\MOUNT. Amooril 
DuG 8ubJOCIt to 1~ 8efVIco CharQ(J Met 30 Doyt PIoMe Pay From ThIs 11'NOIoe. No SIoWnent WII 8& Sent. 

· 
SERVICE 

tol COHII.WotA lNIIi 
fIWtlfOftTP4Otl" 

...... jI02)m.II2l I'Mf'O;1.,.... 

Invoice 

MARY GILLESPIE 
Ao·nay lG&E and KU Sorvloos Company PO NUlllbor 

220 W. MAIN ST. 6TH FLOOR Ordor 11OG2LKO 
P,O. BOX 32010 
lOUISVilLE, KY 40202· 

Cllonl KI::NTUCKY UTlUl'IES 

Newtptp.r 
C.pllon Run Dato Ad81u RII. R.I, N.me Colo, -. Tolal 

eNI8OURYl.I.f MOUHTAIII AIl'o'OCAll! 
~<ttA\'£ FILED .....,,, ." _jUt ClDl.'l .... ,- $2t1.60 

.... ~If.\Il!FUO 
_II ." fi'.I' cu. .. .. ,.- f2l1.tO 

MROIIITOWM IEJINCkV STNII:IMO 
~n.m OM_II .. ..,. S' .. I. ~ ... ,.- ....... _ ...... 

...."" .. .,. 
" .. " c::u-. .... ,.- ,..,.., 

MNIWfl..L CNlUIU!(:O...ws 
...... II.VIl.fl£D -, 3xt.16 tn. MJ ..... ,.- p,,,, 
HaIf»..~w! I'I.I!O -,,,, .. ..,. "2M 8I\U .... ,- II'''' IIo\ROWC.l OIRJ&l£WEElILV 
.... ' ... VI!fUC1 '.""'" ... "UI Cl.DI .... ,- ...... 
~II\WFlm -"" ... tlU),OUII9 .. .. ,.- ....... 

Ill!ATTYVIlU! f.M 1"EJIPRIIJIi 
...... ~VIlFlED -.>" hU ..... cu. ..... ,- "'.n 
KoI!».HAVII FlED 

_II ..... ..... """ .... ,.- ... " 
OEO"OIto YlilMlIU' I!I.MNI'R-DEMOCAAT 

NaIDt,HI'IW ,I.ro OMlIl2Oll h6.11 _cu" .... ..... ., .... 
NO!t+·IIo\VI! F/I ED 

_II 
4K6.7& $&.04 OI.DII .... ...... '116.12 

WfAcmZCH 
HQIIDo.·I \IIVIl rJl~O """''' SxM n.'" CU)IS . ,,' .. ,', . fl23.1t 
HoIIo.· .. V.VP. mEt) oml/2M I hll.1I '1.60 OLull) '''' UOOII" ' 123.76 

1IR000(1)IJa.l'll IlAACK€H co. NI:Wa 
~IIWllrrteo -" 1x6.2f auo CIJIIG .... ,- ... .. 
...... IIIIJII~llEll ...... , ..... IUO CUllS IO .. ,.- m .• 

OROWHEMUI! I!OMONeOH Hl!.WS 
~+WI&NLEO """"" ... ..., cu'" ... ' ,-. ''''''' ...... ,II"w:nL~D 0II1W20f1 ... "'00 Cli*, ..... ,- flOUO 

CAUIOI»! MC\JWI ~ HEWS 

-'''' -., .. ..,. "'.10 ClU. " .. u@" ".1:10 
......... ~\'I!,..I!D -" .. .,. '7"~ "" ,- 51'1. tG 

Nff QUESTIONS CONCERNING TEARSliEETS AND AU. REQUESTS fOR ACCOUNT CREDIT MUST DE 
IMIJE Wlll-IIH fIVE DAYS Of THE DATE OF THI6 INVOICE. IF M ~QUEST IS HOT RECfIVEO WITHIN 

AVE MYS. 1l£ aJEHT ISRESJ>ONSmLE FOR FUll PAYMENT OFltE INVOtCEAWOUNT. AmoI.nt 
Due &qoct "'10ft s.w;. 0Iafge ,.,... 90 o.p PIoue PlY Front "... ~ No steIIIMft \W Be SenL 

....... "' ......... --
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101 CONSUMER lAHE 
FRANKfORT.KY ~oeol· 

\Idee (~~ 223,'"1 Fa!( (w.!) 0'1~-202-l 

I 

Invoice 
MARY GILLESPIE 

Allonoy LO&E and KU Services CompB.~ PO Numbor 
220 W. MAIN ST. 6TH FLOOR Or(ler 11062LKO 

P.O. BOX 32010 
LOUISVILLE, KY 40202· 

OUlnl KF.NTIJCKY UTILITIES 

Nowepapor 
Ollllllon Run Data Ad Sito Raw Rate Nama Color Ol.e. Tol61 

• CMIP\lI:lLMLE CEHrrw. K'I' HEWeJOURHAL 
Ho!Iof.·IfIIVlO mro """'" " 4d.76 $12.02 ctDl$ .... "~,, $2711. ... 
Hd/<:+·III\VE fn.tD """"''' 4".71 $12.02 ClDIS ..... ,- m ... 

CAAllSlf.MERCUR'I' 
NGI;e.·HAVe FK.ED OQJ1)t/20lf hUt; 65.]0 elOiS $0.110 1.$000% 58an 
NGII¢e. .HIIVEF~.F.ll 0$/0812011 h&.16 $6.70 CtOIS ..... ·f.6O(l~ $59.76 

CAlUlOll TON NrWS«ltI()()fVIT 
+IoIh-IIAVEfUn 0Ml\I2G11 4)(5.76 ~.72. CUllS .... 0.0000% $171.ie 
~VEfJ.EO -" 4x1.16 $7.12 ctU18 " ... ..... 1171.60 

CII~ OITY BARREN 00. PROOREn 
N$»-tLA.Vf: mED ...""" ." $7.'26 ClDIS .... , ....... $130.50 
N<tIoo-HAVE FII.ED oemnOl1 ... $1.26 eLDIS " ... 1.6000% $130,10 

CEHfMl.CllY Ll'A,01m NIlWa 
NOIIoo .. HAVE fiLED 00«1111011 ... $1.33 ClI)!$ .... UOO(l% $131.$4 
"*,,-HAV£ FII.ED OW"l0\120!1 ... f/.3S CUllS ".00 " ... $131.04 

CENTRAL CITY TlMES-NtOUe 
tldb-HflVE FIlED OIIID\l2GII "" ..., co."" ..., , ..... ...... 
Ndn.-tIllVE fLED -" .. " $162 ClDIS "00 "', .. . .... 

ClINTON ItICKlAAN 00. GAlenE 
Nd,Ice·~It'IVE fLEO 00i07nQll 3)(U suo ClIllS .... HOOll% ' 11 2,1\0 
NclIoo .. III'.VI! FILEO ~14~11 hM ~eo 01.01& .. " 1.5000" $112.10 

COi.VMDIAACWIl.I'HOOru:SS 
H~fII\VEfll.llD ...."" 4)(6.25 $1.08 01.018 "" "" .• 11&7'-
HoIIct .. MVE FIlI!D .....,,, hUt $1.011 CLDI9 ..., "''''' $1&1.68 

CORIlIH TlMaHRlIlI./NE 
NoIIco-HAVE FllEO OQ/0112011 "" $13.17 CU)IS .... , ...... ""-" 
Non:.·HAVE ~llt:V """"" "" .1:1.17 ClDIS '0.00 ,- '3&2.1' 

CUMIII!RlANO TRI·ell'!' N~WS 
HGlIce-·HhVE fiLED OOIOllml1 hM ~17 ClOIS "" 7.6{1QII% 1l0Uo. 
Hctc+'\IIIVll flLEO (IQ.'GMOll ..... $0.17 ClOI$ $UO 1.51100% $ 101.110 

ANY QUESTIONS CONCERNING yt:ARSHEETS AND ALL m:QUESTS FOR ACCOUNT CREDIT MUST Sf. 
MADE WITHIN r-IVE DAYS OF U IE DATE OF THIS INVOICE. IF Till: REQUEST IS NOT RECEIVEO WITHIN 

FIVE DAYS, THI: CLIENT IS RESPONSIBLE FOR FULL PAYMENT OF THl': INVOICE AMOUNT. Amounl 
OV6 Subj8cl 10 1.6% 6<lrvloo Charge Mer 30 OtIys Plf)aso PEIV from This Involoo. No StfllemOlll Will Sa Sont. 

AII ........... _ ... J.I"'_ ...... ~IClII4Cl0 

KY PRESS SERVICE 
101 CONSUMER lAHE 
ffWU(fORT.KY ~oeol-

\Idee (~In) 22H$21 f all (ti07l 0'1~-21)2.\ 

Invoice 
MARY GILLESPIE. 

Auonoy LO&E and KU Services Compel\)' PO Numbor 

220 W. MAIN ST. 6TH FLOOR Or(ler 11062LKD 
P,O. BOX 32010 
lOUISVILLE, KY 40202· 

OUlnl KF.NTUCKY UTILITIES 

NowepelHlr 
Oalll1ol1 Run Oate Ad SIll) Rato Rale Namo Ciolor Olec. Tolftl 

• CNM'IlIll L8VLlE CEH rFW. K'I' HEW$JOURNAL 
H<IIIc+.IIllVE mEO ...... " " ~6.76 "~.02 ClDI$ 

,.,. " ..... 1211SM 
HoIIc+·III\VE FILED ....,." 4 d.7I $l2.02 cum ..... ", ... """ CAALISLr. MERCURY 
NcI~·HAVe Fltl:D OGJilllU1l1 hU~ $6.10 CUllS ,0,1)0 MOOD" SB9.7' 
NQk.I..t\AVE F~.F.D 06/Il1l2011 h'6.16 $6.70 ClOlS ..... ·f.600~ 6511.71 

CIIlIUOLLTON NEW8«1.!OCMT 
HoHc<f..llllve f u n OIWtnGll 4)(5,76 f1.n ClDlS .... . ... '" $171M 
HoIIccHiAVEflr;o -" hU6 $7.72 CWIB ..... .,- 6n1.60 

CAY!! OITY BARREN CO. PROORES3 
H«Ice .. U"W; FILED ...",." '" $1.'26 eLDIS .... ,.- ' 130.60 
~VEFItI!D oemr:zOl1 ". $7.26 ClDlS .. .. 1.6001m "30,10 

C~NrM!. CITY L~AOI!R NI!.WS 
NoIIoo-HAVE FILED O6I01nol1 ... 67.33 CUllS .... MOOO% $13U4 
~-HAveFIl.ED 08110\12011 ••• $"/.3' Clille ..... , ....... . 131.04 

CEHTfIAl QfY TIMES-MOUe 
tidb.wlVE FIlEO ou)II2GH .... ...., """ ..... ,- ...... 
HcIlce-IIllVE f LEO .... , .. , , .. , ...., ""'" .... " .... . .... 

CllNTOll lllCKWlN 00. WlZP.TT!! 
NdIce·~~VEfLEU 0Ml7nQll 3d.$ h.8~ ClDIS .... UOOO~ $11 2.1\0 
Ncilco··I I,I,VI! FILED 1*14~ 11 h6.S ~O ClDI& .... 1.tiCOO,. $112.20 

COI.UMDJAACWR PllOOFu:ee 
H~·HAVE flUiO """"" 4)(6.25 $l'.1lI ClDIU "" " .... S187.&8 
~"'VE PlU!O ...... " bU' $1.011 CUllS ..... " .... .181M 

CORUIt THES·TRlIlUHF. 
Hotn-HI\VE FIlED * 112011 ..... $13.17 ctOl8 , ... ,.- S.' • 
HoIJce. -HAVE fIIl':U ...... " .... $1:1..17 CU)J1I , ... ,- '3(12.11 

CUMIII!RlANO m·CIT'!' IlF.WII 
HoJlCc>~fAVffILEO OO/011m1l hU ~'7 ClOIS .... , ...... SlOUO 
HoIIC4-4l11vtl l'ltl::O OG.'~MOll "" $8.17 CLOts lUG , ...... SI01.1O 

ANY QUESTIONS CONCERNING Tt:ARSHEETS AND ALL m:QUeSTS FOR ACCOUNT CREDIT MUST BE 
MADE 'NITHlN AVE DAYS or U 1E DATE OF THIS INVOICE. IF Till:! REQUEST IS NOT RECEIVED WITHIN 

FIVE DAYS, THE CLIENT IS RESPONSIBLE FOR FULL PAYMENT OF THe INVOICE AMOUNT. Amoont 
Duo Subject to 1.6% Sorvlce Charga Arter 30 Oays Plf)aso Pav from Th/s lnvolco. No Sllllomo,]1 Will So Sonl. 

.... ~ . .... "1oo1 .. ,.,,_ ... ·0WIIfII InlloICIO ~t ... -., ...... _ 

KY PRESS SERVICE 
101 OON3~ lANE 

FfWi KfORT.KY 40801-
Vdce (61n) m·I", Fall (W7l 0'1~-21)2.\ 

Invoice 
MARY GILLESPIE. 

AUonoy lOaf: HOd KU Services Company PO Numbor 

220 W. MAIN ST. 5TH FLOOR Orelor 11062LKD 
P,O. BOX 32010 
lOUISVILLE, KY 40202· 

OU.nt KF.NTlJCKV UTILITIES 

NawepfllHlr 
Oapllon RlIn Oalo Ad SIlO Rllto Ralo Namo Dolor Olec. Tolftl 

• CM4PtII!LLSYLlE CEHTfW. ~ Hl,wtJOURNAt. 
~.IIIIVE mED ...... " 4.&.16 tI~.D2 0I.DIe ..... ,-. i21lM 
HoIk+,j"'\E r-n.r:o ....,." 4 ... '" ~12.02 Cl.OI8 ,0.0' , ...... "' .. CAAll8ll!. MERGl/R'I' 
N~·HAVf FItED OOJOII2O II hUli $UD (:tolS $0,(10 MOllO" 189.71 
N .... t\AVEFU.D 08/C&t2011 hU6 $&.10 CUllS ..... ".6O(l~ no.ra 

CNUWlt.TON New8.oE/,!OCAAT 
+IotDf..IIAVE f ILED *tl2Gll 4"'.76 61.11 ClOIS ..... . ..... $171.60 
~VEFlEO ...... " 41:1.7& $7.12 C\..UI8 ..... u""' lIn"" 

CIIV! OITY BAAREH CO. PROORES9 
~Lo\VJ; FlI.ED ...",." ••• $7.'26 e lalS , ... , ...... $130.60 
N«!oo-HAVE. FlU!D ....,." ... $7.26 ClDIS .. ... 1.61X11m '130,10 

CI!NfM!. CITY LI'AOl!Il NI!.We 
NoIIoo_HAVE ~fl~D 0010'1/21)11 h. $1.33 CLlllS .... UOOO% $13U4 
~veFIl.E1) 0$110lI2011 ... $"1.3' ClilIS .. ... ,-. . I3U4 

CEWTAAl CITY TlMES-MOV8 
NdIce-.fif\VE FIlED OWII2OI1 ..... ..." '"'" .... ,- ..... 
HoIlce-IIAVE fIlED ~'" ..... ...., """ .. .. " .... ..... 

(:OOON IIICKMIIN co. Q.\7.P.TTI! 
t«tIIce·H~,VEfl.EO 00':)7120 11 3d.' su~ Ci.OIS .... 7.6000~ $11 2,1\0 
NelIco··IIAVI! FR.ED ~141l0 11 hM ~MG Cl.DIlI .... 1.6000" $112.20 

COI.UMOIAAlWR PROOIU!ElS 
~HAVE FlLliD """"" 4X1i.21 ~.OI Cl.OI8 ..... " .... $1&7.63 
NoIIot--MVEPl£D ...... " .. ..,. $1.011 CUlI$ .... , ...... '1&1~ 

CORUft ll/IfE8·TRlIlUNE 
N~HI\VE FILED OGIO lt:IO ll ..... $1:).17 (:U)18 , ... , .... - ""-to 
NoIt.:.-HAVE fillED ...... " .... 81 3..17 CWllI I .... ,- ,3(12.11 

CUMIlI!RlANO TlU·CI1'I' News 
NloIlco-WIVEfll eO OO/OIIMII hU $6. 17 CLOts "AG , ...... ,,~UO 

~"'Vlvtl flLEO OCl.'Q!II201t .. " $0.17 CLolS '0.00 , ...... ,IOUO 

ANVQUESYIONS CONCERNING Tt:ARSHEETS AND ALL IU:QUESTS FOR ACCOUNT CREDIT MUST Sf. 
MADE INITHIN FIVE DAVS OF n lE DATE OF n ns INVOICE. IF 111[: REQUE::ST IS NOT RECEiVeD WITHIN 

FIVE DAYS, THE CLIENT IS RESPONSIBLE FOR FULL PAYMENT OF THE INVOICE AMOUNT. Amoonl 
Duo Sub)&cl to 1.6% GeNlco Charge After 30 Oays Pleaea P8~ I-'ronl This Involco. No Slfllemolll Wtlll:lo Sont. 

""-..; . .... _I.fI..,_.I"IO.~lnll ~IO 
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PRESS S 
10.1 CONSlNERIAHE 
FlWllCfORT,K'f ~oeol. 

\Ideo (G01) '2.3081121 Fax (602) 876a62~ 

Invoice 
MARY GillESPIE 

Ag&noy LG&E and KU SeNicas Company PO Number 
220 W, MAIN ST. 5TH FLOOR Ordo.r 11002U<O 
P.O. BOX 32010 
LOUISVilLE, KY 40202· 

CII,nt KENTUCKY UTU.JTIF,S 

Newapnpof 
CaptlOl'l Run oalo Ad 81l1l RIII& Ralo. Name Ccler Disc. Telal 

C'l'NTt1INIA UEMOCAAT 
IfoIIco..tf.IIVl: flU:O -" ~ ~6,7f sur ClUiS ,0.0, ,.- U21.o1 
~,"IAV~~lI.EO """"''' ·""18 sur CUllS . '''"' ""'" $227.0.1 

DAW800 8P!tINOS PROGIlI!88 
N/IIMo·IIAV,E FILED .. ,."" ..... «.30 elOlS 16.00 ,.- .QUo. 
HoI..,..HI\VF. FILED GIIi09I2011 .. " f·UO o.l.OIS '0.0.0 , ...... '~4.GO 

fOOYVlLlE IlERAlO.t.EDOI:R 
NoOa",,,,ve FltEO 0MI11201l "..,. ~oo ClO1S .... "'''"' ~1~1.60 

~·llAveFA-W ,.,.,,'" 15x8.25 ..... ,"" 10." , ...... ttn.60 
EUli\IN!flil'OWH IWlDIN co. IffDEf'EliOaIT 

H<IUot·-HAve FUD """'" " Sd.76 '1.21 0.1.018 10.00 ,.-. $126-0' 
N<IIlc.HIAVI!. FilEt) ....",,, 3>r&.16 $1.26 CWl8 ".00 , ....... "26.011 

ELiZAIlf:TIlTOWN N~W8·I:NT~RPRI6I' 
Holh»·IIAV!.'.FllI:O 00I011W11 ~x6,76 mA7 ClotS 10,0.0 "..". $6$2.01 
~"lAveFIU;O ....",,, ~ Ks;r, SUA7 CLOIS ".00 UIlOO% 11102.81 

FAlMOOrH OUTLOOK 
NoI:>t-W.Vf. fl.F.O 0II07!;!OIl .. ..,. Slue CLOI8 ~.oo , ..... 1.1.21 
HOIk:o.t\lt.Vt;: FLED f;$'I.f!1011 hue $15.116 0l.01S ..... ,.- f2&Ul 

H~I.tHGSBURt) OAZr:fTf 
H~"IAVt;: fM.EO 08lOtI'2011 he.26 $8.00 ClOIS '0.00 ,- IOU' 
HoIt6-·IIAVE f iLED 0&I00I2011 3)(6.26 $6.00 ¢lI>1$ "00 U~ 194.60 

I ' LOR~HCG-'()l.ASSlffED 

tfoIIc9.·HAV€ fILF.O """""" &xU6 $6S1.:uClOl8 "00 1.60lI0% 4001.:)3 
~·HllVE TiLEO """"''' hll.71f $MI.U cum "00 " .... Je&UI 

ffWfl<FOftr STIITE JOllRNAl. 
NoIoa--HAW FLED ... ""'" hU $11.00 ct.D18 ~.OO "."" '214.60 
HotIee·W,VE ~IlED ,.,""'" hU $11,00 CI.DIS 10.00 , ...... $114..&0 

F\JLTOH ll'"AD[;R 
H~·HAVEmED GOAIlnO l1 hue $1.80 ClOlS iG.CO 1Aoon" '169.60 
HoIII;: •• IIAVE foll.EO """''' h6.2G ",.00 CUllS "" 1.60DO% 11~.oo 

ANY QUESTIONS CONCERNING TtARSHEETS AND ALL REQUESTS I'OR ACCOUNT CtiEOIT MUST BE 
MADE WITHIN FIVE DAYS OF nil: DATE OF THIS INVOICE. IF THE REQUEST IS NOT RECEIVI:O WITHIN 

FIVE DAYS, THE CliENT IS RESPONSIBLE FOR FULL PAYMENT Or 11'11: INVOICE AMOUNT. Amount 
Oue SubJecl to 1.6% Sorvico Chargo Afler 30 Days PlooSO ?ay From 1"111& Involc&. No 81alemont Will Do 8enl. 

1ItJhIo,"1\<~".,,_ 

KENTUCKY PRESS SERVICE 

MARY GILLESPIE 
Agency I.Q&6 and KU SeNices Company 

220 W, MAIN ST. 5TH FLOOR 
P.O. BOX 32010 
LOUISVilLE, I<Y 40202· 

CII.nt KENTUCKY UTILITIES 

NoW8pnpor 
ClpHon Run Dalo Ad Blto 

~~O(MOCftAT 

~\'I!fI-[-o -" ~lI6.7S 
~VEI'II.ED ,..."" hli.1& 

MW80H 8PRfiOS f'ROOI\EU 
NOIo.-·HAVE f IlED ....",,, .. U 
HoIof..tIIIVF. FII.m -" I.U 

COOWI.lli HIiAAW-t.WCJEK 
NGIIi»-..... VE FU!O OHII2011 .. ..,. 
"""'I~VE fI.a) -" '.&11 

rutJ\lll!TIflOWM HAADIH co.lNOEP£HOEHT 
-....w.VEFUO -..0" hUS 
IoIcJIIi».HAVBfl.En """"'" ')(6.15 

ElIlAOI;nlTOWH HtWe·~HTI!RI'RII>I' 
""""HAVIl FII.I:.D OWOI/'2011 4.:6.70 
tfob..fll\vt! FILEO -" ~XlL76 

I'AlMOUIH OUTlOOK 
Noh-Hr\VE Fl.F.D 0IIC1r.tOIl 'IIUG 
NOIO.WlVE FLED 0"""'" hUe 

I'ltMIHCS8UI«) OAZf.TU! 
Noac.~IAVE FHD OMlVo!OH hUS 
Ntllco-.IIAVE fI LED OIllOCll?O Il 3)(6.2& 

l'lOK[Ht;[!..(llASSlfIIlO 
NQIa"IAVf." r-ll.f.D ...""" 5d.7' 
~U\VEl'1lEO ....... " hl.7 • 

I'flAHKI'Ottr STillE JOUlttW. 
~VIl.Fl.m ... ,,"'" ..... 
tfoIu.+II\\Il! fIlED ... ,,'''' hU 

FULTON LrAOOR 
N~· ·H,WE flU:O OMIWOl1 4118.2& 
H*-"-HAVf: fll .EO *""'" .. '" 

101 COft8I..NfR IANI! 
FRANkrO,U!:i 40«1~ 

\'dOG (602) n" .. 21 Fe< (602)17ti<lf:N 

/nvo/c(J 

PO Numher 
Ordor 11OO2lKO 

RR le Ililo Nftll10 Color Disc. 

"" "'* 
..., ,-..., """ . .... ,-

8UO CUlie . ., , ..... 
suo CLDI8 .... , ..... 
....,~, ,." ,-.... " .. ..... " .... 
,.,. '"'" .... , ..... 
$1.:i5 Ct.0III N." ,-

$2.4,.017 oUlia N." .,""" 
S:MA1 Ct.w N" , ..... 
8'&'15 CUllS - , ..... 
$'1.8, OLDIS .... , ...... 
$UO elOlS ..... ,-
$8.(1) ¢L1>t9 'G.OD 7.eoow. 

~,33 ClOl8 ~ ... ,.-
MUJ Clfll!l .... ,-

S'I.II00 Cl.OI8 ..... , ..... 
"1.011 CI.DIS - , ...... 
$7.eo CLOI8 ... " , .... '" s.,.oo ¢lDI8 ,." ,-""" 

Tot,1 

,nul 
1m., 

...... 

.'4.60 
.,n,50 
$117'" 

1'211 .• 
$tH.OO 

8602.61 
10602.1' 

a2lUI 
f:l$1.21 

,0"0 
uuo 

4001.33 
HIts) 

nu.60 
UIU/! 

$' 69.eo 
$16UO 

At« QUESTIONS CONCERHINI3 TEARSl-EETS AND AU. REQU£STS /:OOACCOUNT CREDIT MUST BE 
MADE WITHIN F1VE DAYS OF THE DATE Of TItS INVOICE. If THE REQUEST IS NOT RECfMO WITHIN 

FIVE DAYS. THE CLIENT IS RESPONSIBLE FOR FlU PAYMENT Of TJit: INVOICE AMOUNT. Amount 
Duo SUbJocIlo 1.6% SOtvtco Chargo After 30 Oft)'8 J>leaao Pay From Tlll$lfwolco. No 61at8mont WI. Do Sen!. 

to. CCIHIJlI,I!R tAHI 
flWl(fOlfT,KY «1101-

w..~nJ.tU. ,. (~'714ttt 

/nvo/co 
MARY GILlI~SPle 

A(jOluW LG&e ond KU SaNlee! Company PO Numher 
220 W, MAIN ST, 6TH FLOOR Ordor 110021.1<0 
P,O. BOX 32010 
LOUISVILLE, I<Y 40202· 

Clknt KENTUCKY UTIUTIES 

Ntw.ptlp6l' 
Clipllotl Rlln Dale ,t.d 8110 RII. Rite Nllno 

C_ 
D'" Totel 

C'YJflltWM lIl'MOCRAT _YC""" -, "'" .... " .. .... ,- "'''' ~VEI'I.EU """"" 4x1..'" ".17 CU* ..... ,- "" .. DllWIOH 8PfIflO8 PROOoeu 
IfoIce..HAVE fUD """"''' " .. tUO CtDIIII ..... ,- ..... 
NI!Iof..WIVf! ftla) -" .. u ..... " .. .... ,- "" . I1OO'M.lllHliMLD-lWOUt 
""'WlVf: I'I.I!D OMInOII ...... _ .... .... ,- '161.50 
,....",Vf:AUD -" h"" $I.. ct. .. ..... ,- ,IIlM 

au.\llf11fTtMN IWIIlIrf co.lHOiPEMJEHr 
-....." .... ..... " hl,7I " ... """ ..... ,.- 1126.. 
.... HAW .... I!D -" 1:11"'11 .,.U Clble .... ,- ...... 

EUlAam,tTOWN HtW8-[NrcRI'RI6E 
,...,HA~,u:o OMII2OII "..,. $MAl ClIlI' N." ,- ..... , 
~~VI'!F1lED -" ~1 1,'1I SK.41 OLUII ..... , ...... -" iY<Ur.IOUTH ot.m.oOII\. 
H ........ VEfUO 0MI1Q01I "' ... " ... """ "" ,- ,.t.21 
~.oW\VE fllD ....... , hU • .1 .... OUIII -,- fleUt 

I'l~I.IHG88WIO QAll!tTI\ 
~~II\VEfUO OMllt.!OIl hUe 48.00 CLlIIS .. .00 ,- .. ,,' 
Hofco..Il,W!fllEO OMlC.?OI1 3X6.U te.oc Cll>I$ ,o.00 UOO(l~ ,gUO 

.'l.OlI[NCl!-OtASS1ffI!D 
1faII»·.HAVF. FI\.£O """"" hl.7' l/i61,u GLOIS .... , ...... 4eau: • 
~VE",,!o -" hl.71 _UI CUll! .... ,- HlU' 

I'IWIKlCftr Ir/lTli.KltHW, 
~vr.F.1:n ... ""'" ",U $1 ... ClDI8 N." ,- n,'" 
..... +Io\\lEFC.W -" hU .,1.00 aJ)IS ..... ,- UI4..60 

Fl.l.TON IF'AOr.A 
~ HAVErUD _112011 "'" fl.lll ClDII .... ,- "&aM 
~YI'!fUO -, ..... $1M cu. ..... , .... SI""to 

N« QUESTION8 CONceRNING TEARSI·1EET8 N¥J ALL RfQUE6TS 1:oR /ll.XX)UNT CReDIT MUST BE 
MADE WITHIN FIVE DAVS Of" THE DATE Of THSINYOICE. It' THE REQUEST IS NOT RECfM;O WITHIN 

FM: DAVS. THE a.IENT IS RESPONSIBLE FOR r-uu. PAYMENT<W THt! iNVOICE AMOUNT. Amount 
Due Subject 10 1.6% Sotvtco ChBrgoAflor 30 Oftyt Plee80 Pey From ThklllWoIco. No Slalamollt WI. 00 Sent. 
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101 CONSUMER LANI: 
fRANKFOOT,KYof06II1. 

V<a (602) 21HIlI nil (&OJ) e7S-2U4 

, 
Invoice 

MAl,", GILLESPIE 
Agency lG&E and KU ServIces CompllnY PO N um ber 

220 W. MAIN ST. 5TH FLOOR Ot'(lor 11062LKO 

P.O. BOX 32010 
LOUISVIl lE, KY 40202· 

Cllonl KENTUCKY UTILITIES 

New.paper 
Capllon Run Dale Ad Blza RAte Ralo Nnmo Color orec. Tolal -O~:ORnEfOWN N!WS·O~t1C 

Noac.·HAVf. fI£-o OMImoll 4lt6.1J; U.~$ CUllS ... 00 ""'" ~10U5 

H<lIce--W\VE FI.~D ,....,,, 4xe.16 $lA, CLOIS ".., , ..... S104,311 
OlAS().()W DIll. Y T1MES 

N~·HAW.I'l.f.1) 0$/0112011 '"~ '1G.66 CLOlS 00.00 MOOO% .mUG 
NOIl<>t-·)!#.1I1l FILED OOIOW2IlII '" $10,66 Cl.O)S ".00 "",. $263.'20 

OREENIlRURO RI!CORD·KERALD 
~.w.VEFIlED 0IUI11301I 4 .6.7~ SIUS" CU)IS ... " ,- *'01.19 
Nonc.-HAVE Pllm -.,,, 4 xUS '13..13 CUllS "00 , ...... UOUII 

''''RlAW IlMYf.ltTEAPRlSE 
NDlIi»-· f!#.V£rtLEo QMlll2011 h6.76 ' lo.tl CUllS W.OD 1.SOOII" '271.00 
NdIc6-·tIllVl!.I'ILEO ...... " 3116.7& ' lUI CUltS ... , "00'" '2n.~ 
Nc(Iofo·HA"t'E fl-EO ot!IUit.2(ll\ hue $10.11 01.016 .... "00" W1.~ 

ttAARODSDURC ItEMlO 
HeID·fIAIIS FlLEO OM)motl hU SUO CLOfS 00." ,.- ""-00 
NDlIta··UAIIE flLEO OIm8J20ll hM S9.60 CLOf!! ".00 UiOOO% $200.00 

ItARTfORO OltiO 00. TIMES·NEWS 
Ndbo-.HAvt "'lED """"" ... fr .• CLOlS " .00 , ...... ' lM.oo 
Hd/Qt.#\v£ RlED ....... , '" '7.00 ClilIS .,,' ,..- $120.00 

IfEHOERSON OlEANfiR 
Noue.·IJAVf; rllI,D 0&'011:!01I ". $IY.65 SAU $0.00 , ...... U1G./1O 
Nc!k>o-·HAVE fILED -" ". '17,1i& 8AU W.OO , ..... U tuo 

IIICKtMN OOUfUl'R 
Nc4Iee-11o\VE fILED OMItl2Cl1 .. 6.16 ..... "' .. ..... , ..... "02.31 
NDI/c&·Ho\VE I'!LEO ...... " 3116.2.5 CUO ClOO 10.00 ,.- I IOUII 

UODOfiNVIllE lARUE CO. HERALD Nf.WS 
NoUoo-·)jAVI!FIlED O6IGtl2Cl ll 4.6.76 16.00 ctDlS 10" .,""" $184.00 
N~4Io\\I!!r-UD -.." 4 x6.1G to.oO CLOOI 10.00 , ..... t114.00 

HOfIClHSVllUi KfiitnUCKY' NEW EM 
N""',HA.VE FI.ED oo,tIll2ell 4xU& nU2 CUllS "" , ...... S1i67.QV 
HoII!».HI\\II:! rll~o -'" 4 ~e.75 $2JI.:12 ClOIS '0.00 '''' .. f561.(18 

AHf QUESTIONS CONCERNING TEARSHEETS AND ALL REQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE WITHIN FIVE DAYS OF TIlE DATE OF n us INVOICE. IF Ti lE REQUEST IS NOT RECEIVED WITI~IN 

FIVE DAYS, THE CLIENT IS i'lESPONSIBLE rOR FUI.L PAYMENT Of THE INVOICE AMOUNT. ArnDunl 
Duo SubJoot to 1.6% SoMe. Charoo Aftor 30 Imy& PIOAft6 Pay Fr om Th is Invoice. No S\a(~on\ Wilt Bo SaM. 

101 CONSUMER LANf. 
FRANKfonr,KY iI06Cl· 

VGIet (602) t2.H111 FIIX t~ 611·2624 

Invoice 
MAIW GillESPIE 

Agency La&E and KU Services Company PO Number 
220 W. MAlN ST. 5TH FLOOR Ot'(IOl' 110621.1<0 
P,O, BOX 32010 
lOUISVILLE, KY 40202· 

Cllont KENTUCKY UTILITIES 

New.papor 
Caption Run Dale Ad Blza nflle Ralo NIlnI9 Color Cite, Tala! -o~.oRnErOWN N!W8·OIb\PHIC 
Hoac.·HA\'f. Fl.f.il oaIOmGll 4X6.n $8.~$ CI.OI$ .. " ,- "o..:SS 
IkIo»--tv<WFJ,.r-o ,.,.,." 4X6.76 »AS CU)IS .. " , ..... SIH.~ 

0lASQ.OW DAl.YT1I\I:S 
NQI,k,..·HAVI": l'k.f.D 0&'0112011 ... 510.66 Cl.DlS "." MOOO% tmUG 
NOIk4-·II#.Vl1FILEO 00101112011 ... $10..66 Cl.O)S 10." ", ... $263.'20 

GftEI::NSBURO REC(lRO·IEAALD 
~~u.VI! FIlED 000I:I112011 4.6.16 $IUS" CLOIS .. " , ..... 001.19 
Hoac. ·HAYE Fl.EO ...."" ~ d .76 t ,U3 ClD18 .... ,.- UOUO 

I~RI.AN Il/IILYliHrERPRlSF. 
/-Io(Ice-.ll#.Vi; fiLED OM)112II11 hl.?6 $10. 11 CHIIS W.QD 1.6000" '271.00 
NdIox!-.IIIIve.l'1lED """''' 3d,7e , 16.11 CUllS ..... ""' . '2n.eo 
/tcIUo·HAVE" fl.EO oaIW2ClII 3.&.1& $10.11 oI.D1O ..., , ..... $21UO 

IIARRODSOORG I!EMu) 
~·I .... ve FIlED *21201\ hU IUO ClOiS 10." , ...... om." 
HoUc,,··\tA,VF. fllEO 0Im8W.I11 4)1.8.11 'UO CLOI9 10.00 ,,- 1200,00 

IIIIRTFORO mHO 00. TIME8·/ilF.W8 
tIoIIce--HAVI! I~ll:D """"" ... t1./IO a.0IS .. " , ...... 1'2400 
No;CIQHlII.\Ie RLED ......" ... 51.00 CUlIfI ...., , ..... tue.OCI 

H~HOERSON OII!AHl!R 
noue.·lJAvn rJll!D G8iOlt:1Ol1 ". $11.65 SAU $0.00 ,....". 1310.80 
NcIIoo> ·HAVE flLEO ..... " ... tl1'(;6 8AU ... .. , ...... t3lUO 

IIICKMANCOURieR 
N<lIII:e-~Io\VEfIlfD 081(1121)11 hUll $8060 (:1,.01$ .... ,- "02._ 
twJee..H.\vE I'llfO OMGmII h6.25 '&60 CUllS ..... , ...... Stoue 

llODOENlIIlll': lARUE CO. HErtIIlO NEWS 
HOlJoIo.·IIII\Ie FI.EO 08SGII2ClII ~d.76 S6.00 CUllS ..... , ...... S ' 8~.OO 
NoI:o-41A.Vt! r-lk'll ...... " 4x6.15 $8.00 CUllS ... " , ..... ".~.oo 

HOfIClHSVllUi KiHTUCKY NEW EM 
N .. ·HAVE FI.EO 0810112011 4 11:1.1& tut2 CUllS ...., , ....... SW.OU 
NoIIo»·H,Wt! PilED OMIMO II ~1I:6.76 J2.i.n CLOIG .... ''''' .. 'M7.OS 

ANY QUESTIONS CONCERNING TEARSHI'ETS AND All REQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE WITHIN FIVE DAYS OF 11-IE OATE OF nils INVOICE. IF Ti lE REQUEST IS NOT RECEIVED WITIIiN 

FIVE DAYS. THE CLIENT 15 RESPONSIBLE FOR FUI.l PAYMENT Of THE INVOICE AMOUNT. Amounl 
IJut) slIbjeol to 1.6% SorvlcQ ctmroa Aftor 30 IXlyti Plonfto Pay From This InvolO$. No Slalomon! Wilt De 801\\. 

101 CONSUMER LANf! 
FAAIIKI'onr,IC'I' of06Cll· 

V<a (602) 22.H111 FM t'02I a7a·2W 

Invoice 
MAlty GILLESPIE 

Agoncy LG&E and KU SlIrvlooB Company PO Number 
220 W. MAIN ST. 5TH FLOOR Ordor 11062(.1(0 

P.O, BOX 32010 
LOUISVILLE, l<Y 40202· 

eUotll KENTUCKY UTILITIES 

Ntw,pllpor 
Captton RLin Dalo Ad Br~1 nllio Ralo NI\nIG Color cttC, Tolel 

OF.ORGETOWN H!W8-0IW'tt1C 
Hoac.·HAVF. FU:1l 0tIII1mIli 4l(6.n ,BAS ct.DI& .. " ,.....,. 

*m.3~ 
~·IIo'IVI!R.Bl _OJ 4x6,n PAl CU)IS fO." ,- SlH.3o!I 

GlASGOW DAIl'l'TJt.F.fl 
~·HAVlil'''f.1) 0010112011 '" $IO.&li etOtS ... " 7.eoo~ I2liUO 
NOIlc&-JI#.VC FILED OOIOaI2Dll '" $10,66 CllI)& ..... ",,,. $263.'20 

OftEI:N8RURO !l:ECORD·HEAALD 
~·ltAveFUD OMItnOll 4.6.76 61U,. CtDI8 .... " .... $tOU!! 
Noac. HAVF.Fl.m ...."" • " .76 $1s.n CU)18 .. " , ..... nout 

I~RlAN IWLYIiNfEIlI'RlSf. 
HDlIc&·fIAVI:!fllED OMlll2Ott hlU6 $10.11 Clllla CO.Q~ uooo,. '~77.00 
N\lII06-·IIAVI!.l'flEO ...."" 3XU& "$.II ct.OIS .. " ""' . 1271.80 
/tdIt;+·HAVE" f .ltEO oeIl5I2G11 3.1.15 $10.11 01,1)16 .... ,- $2n.~ 

IIfIlIROOSDURGlfEMW 
No!U-·IIAVe fILED ~,4J:tJ2011 hUt mo ()lOIS ..... ,.- $~.OII 

NdIell. .. IIAVF. filED 0CKI8W.I11 hU 11.50 CLOIS ..... '"'''' uou.oo 
ItMTfORO OHIO co. TlMf8-NF.W8 

NoIIce-..f/A.\Ie l'flm otmnllil ... '1.110 a.Dl$ .... , ...... IIM-OO 
Noae.#\VF. r-n.ro .....", ... $7.l1li CUlI8 .... ,- "' ... 

H~IfOERSON Gtl!AHl!R 
uoue.·IIAVIl riLED OIIOlllOlI ". $11.65 SAU 50.00 '''''''' U1G.1IO 
NcIIou- ·HAV£ fILED ...... " h' 117,(;6 SAIl .... , ....... UIUO 

HICKMAN COURIeR 
NcQ:.HIo\VlifIlED 0Ml11201I 1.1.16 .... "'" .... , ..... 'II):!.M 
tfGIIce..H.WE I'llfO .....,,, h6.25 , .. 60 CUllS "" ,- StOUt 

HODGENVILLE lAAliE CO. HERIIlD NEWS 
Nct!oO-HAve FLED ()6,Q1I2Cl11 •• 6.76 *8.00 CLDfS ..... ., ..... $ t 8~ .OO 

Hotko-Ilo\\IC" r-Ul) ...... " 4111.76 4$.00 etOl8 ..... , ...... ,t •• .oo 
HOflClHSVllLE 1CiNJlJCKl' NEW EM 

HoItco- ·HAVI! Fl.1!D OO«IlIZOll •••• 7& tun ClOl3 "" , ..... ."' ... 
~·HA\II:!f'IlEO CIG/O&f.!OI1 4.6.76 ~.n ClOlS "" " .... '"1.08 

ANY QUESTIONS CONCERNING TI!ARSH(;ET8 AND ALL REQUESTS FOR ACCOUNT CREDIT MUST BE 
MI\OE WITHIN FIVE DAYS OF TIlE OATE OF nils INVOICE. IF Ti lE REQUEST IS NOT RECEIVED Wtnl1N 

fiVE. DAYS. TliE CLIENT IS RESPONSIBLE FOR FULL PAYMENT Of THE INVOICE AMOUNT. Amount 
Ilua SllbJeolla 1.6·~ SaMoa elWOIl Mor 30 l)aytl Plon~e Pay From This Invoice. No S\a\omonl wIn 00 SOO\. 

Moo'.IOId '"_IoJ''''''''''''''''' 
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KENTUCKY PRESS SERVICE 
10lCOliSUMERlANIl 
fRANKFORT.KV ~DGOI' . 

VCIk:o (liMlm..ut F..: (GO:!) an.m.t 

InvoIce 

MARY GILLESPIE 
Agency LG&E ~nd KU Smlcos Company PO Number 

220 W. MAIN ST. 6TH FLOOR Ordor 11062LKO 
P.O. BOX 32010 
LOUISVILLE, KY 40202· 

Ollont KENTUCKY UTILITIES 

Nowspaper 
Cllpllo ll Run Oalo Ad 81z9 Rllio Ralo NAmo Color 0100, Total 

IRVINE C!lIUN VOICE" l IMES 
HcIb-·II.WI! F!lEO 0MI2I2OU S~IU lU.I ClJ)I$ " ... , ...... ..... 
Hc8co-·w.ve ~1IL-O ...... " $xU U,Z4 CUllS .... ,- ..... 

IRVINE ESTLL CO, TRl8I.IN!: 
HdJoo-·HfM! FILED 00I01n1)11 hM $2.00 CtotS " ... 7.601)(1~ $33.00 
Hodot-·W.ve FItED 0II/IW2011 hU; t2.00 ClOIS to." 1.~ .n.oo 

lAGRANGE OI.DHAM EM 
NoIIco-HA.VE ~'lEO .0G.IW2011 hU5 $12.17 8MI .... ,- .,..~ 

r«b-~VE FUI) """"" ~d.n .12.17 SAt! .... ""'" ..... 
LA~TER C~NTMl RECORD 

NQI;:..·HAVE 1'lLfO OORmGlt 4d.16 ".3S OlDlS $0.00 , ..... U 1U9 
HItI'; .... Ht.Vf. FILED "'."" hUG a!l33 ct1lJS '"" ,-- I2 tol6O 

LAWRENCEIlURO NfDERSON MF.WS 
H<IIIot-·HAVI! fl.EO OOo(Il12OfI " ... m.CiO &\U .. ... , ...... "' .... 
Naue.·lIll.VIlFIUD """"" hU Stt6C MU ..... , ...... "' ... 

1or:IlIINON ENrERI'RISt; 
N~W.WfllEO O&Olr.!OlI 4.6.76 $10.13 (llJ)l8 ..... ''''''' $2.32." 
/'IdIce-·HAV£ FIL.Ell ..•• ,." 4x6.16 '111.13 CLlll$ .. '" " .... "'''' lEITCHFIElO GJIIIYSON CO. t*:WSQN:t:m: 
1idI .... ·HAVE H.ECI 0I!0'I)112011 h8.' ,.on ClDI9 ".00 ,.- '170." 
NoI!c+·fIAVF. fll.E[) 0$/08/2011 3x6.G $10.33 CLf}!S ".00 ,,... '1~0..44 

l/!Il'CUfIELD me RECORD 
ttoIoe-·HAV! ~ ... t!o ...... " ~ ~6.76 SUO ClD19 ..... , ...... .. ". 
~1"'VEfIlEO 0111Il12011 ~ xIi.71i $4.10 CUllS .. '" ,- .. U. 

I,IlXlNOTON 1r:llAlO·lI'AOER 
N~Ic9-·IIAVF. fR.ED OMII2011 Gx6.6 441,67 etDIS ..... ...... $1.l~UO 
tkJIICo.·llAve filE{) .....,,, ..... tu.57 CLDIS .. " " ... " SI ,143.1' 

l lOERTY <:.MI:vco. NEWS 
Neb> ..... "" FLEI) 0lI0112011 4115.1~ .... '"'" .... ,- ;21&74 
NeIce··HIoVl': ~'I.ED .....,,, ~ ~&.1& &0.311 ClI>I8 • .... ,- "16.14 

ANY QUESTIONS CONCERNING TEARSHEETS AND AlL REQUESTS FOR ACCOUNT OHEOIT MUST DE 
MADE WmllN FIVE DAYS OF TH~ o.~ .. rE OF THIS INVOICE. IF THE REQUEST [S NOT ~ECEIVED WITIIIN 

FIVE DAYS, THe CLlf.NT IS RESPONSllllE FOR FUll PAYMF.NT OF THE INVOICE AMOUNT. Amount 
Due SubJoot 10 1.6% $6fV~ Charge Mer 3(l Days Ploase Pay !'roll1 This Involco. No statomont wm De Sonl. 

101 CONSUMER lAlfI! 
fRANKFORT.K'I'~OGOI· . 

"""",(W)m..ul F. f'01) In.m. 

Invoice 
MARY GILLESPIE 

Agonoy lG&1i and KU SeNloos Company PO Number 
220 W. MAIN ST. 6TH FLOOR Ordllr 1106ZLKO 
P.O. BOX 32010 
LOUISVILLE, KY 40202· 

OHont KENTUCKY UTILITIES 

Newspaper 
Cllptlon Ruu Olio Ad Size Rllto Rllio NRmo Color Dloo, Tolll 

IRVINE ClllUN VOICE" lIMES 
HcGc.·IIAV!! FIlEO """"" hU ......... 10.00 ,.-.. ... .. 
Mc6»-W<VI!. ~uo ...... " '111.6 U,:M CUlI& ... '" ,- ...... 

IRVINEEST"-lCO, TRletJNl! 
HOIJo8.·'ilWl!FIlED 06101121)11 hU SUO CLDlS 10.'" , .... " $33.00 
HOIJot.·I/AVf filED OIWSI:IOII 'xU $2.00 ClDIS $0.10 1.l1000% '13.00 

I.AOfIANGE OI.OHM! ~AA 
NGIbo-WI.Vf ~lLm . CIIlmt2011 4xl.75 $1U7 8MI .... , ..... ""'. J«b..w.'v'erlLEO -.0" 4d16 "2.81 !!AU .. '" ""'" ...... 

lA~ER e~NTMl RECORD 
U«Jc"·HA\IE~ILEO 00I01J1(111 4d.76 ".3S ClOIS ro.'" ,.- t214.60 
N~·l/AVF. FILED 0MI1II2011 4X&.J6 ".33 CUllS .. '" , .... - UM.68 

LAWRENCEIlURO NroERSON Hews 
/l<IIIc6-·H,\Vf. fUD OOo(Il.I2OfI ..... '12.00 8AU 10.00 ,- ""'" HoUeo-·JIo\VIl FJlt:D OMIeIZOl l 411&.6 $1.tGO $AU 10.00 , ..... u.,s.oo 

J.r:MHOH ENr~Rl>nlllll 
NoIc .. W.W ~ILEIl O8oIOlr.!CIlI ~1I6.76 $10.13 ClJ)J8 ,,., " .... .m" 
HdIce-·HoO,VE Fll.Etl ......" 411 6.75 '111.13 CLOI8 .". ,-- """ lE/roHflEtO QAAYSON co. ~8GM::nE 
/1doW ·HAVE H.EO OGA>ll2Olt .... '10.» Cl.OlS 10.'" 1.atoDO% eu!I.M 
NoI!c+·IVo.ve FM.eo 0810II20 11 3x6.G ~t0.33 cl1l!8 ..... "''''' ,nll.A4 

lillfCllflELD llIe R!:CORO 
HoIca-·H,\V! ~I.I!O ...... " ~ .6.76 ~.KI a.DIB .... , ...... .,'" 
/i(IIkO-lI,Wll FILEO 1l1li1Il12011 hli.76 $4.10 CU)IS ..... ,- "' .. 

I.I!XlNntON lr:llAlO·ll'AOER 
N~Ict-·II"VE FIlEO 0MI1I2011 Gx6.6 '.1.61 C!.DlS ... " .- $1,1>1&10 
NolICo-·HAve F1lt-O """''' !XU $U57 CLDIS ".00 , ..... SI,t45.11 

l lOERTY (;A6f.voo. HEWS 
Nob--t"'V1i Fl.ro OMlfl2011 4x5."ni .... '"'" ..... ,."'" UI5.7~ 
NCIIte·-HAVI': ~lI.F.D -" ~ 11&.76 &UII ClIM . .. " ""'" 1216.14 

ANY QUESnONS CONCERNING TEAASliEET5 AND All REQUESTS FOR ACCOUNT CnEOIT MUST UE 
MADE WI'nIIN FIVE DAYS OF THf! O .. \"rE OF THIS INVOICE IF THE REQUEST IS NOT !lECEIVED wmllN 

F!VE DAYS, THE ClIf-NT IS RESPONSIBLE FOR FUll PAYMf.NT OF THE INVOICE AMOUNT. AmDOOl 
Due Subject 10 1.6% A6fv\C6 ChllfQ9 Mer 3Q Daye P/ollse Pay from This Involco. No Slalomolll wm De Sont. 

101 COHSU~R lAH!! 
fAANKfORT.K'/'40G0I· . 

'v'Gk:o (IiDl) nJ..u1 F. ~lI7e.mA 

InvoIce 
MARyeiLLEtiP1E 

Agol1oy LG&1i and KU SIINIIXI. Company PO Numbor 
220 W. MAIN ST. 6TH FLOOR OreiAr 11062LKO 

P.O. BOX 32010 
LOUISVILLE, KY 40202· 

OHont KENTUCKY UTILITIES 

Nowaplj)IIt 
CllptlOIl Run Oalo Ad SlzG Rnlo Rllto NAlno Oolor 0100. Total 

IRVINE CITIZ£N VOICE" lIMES 
KoIP-IIAV!! FILED """"" SKU ......... 10." ,- ..... 
H<6» .w.VI!~1l[-D ...... " '111.6 u.~ ClIIIB .... ,- ...... 

IRVINEESTl.l co. TRIR\JN~ 
I!CJlIoa. ·W,V8FIlEO O6.IJl"'l)!l 311M 'UO CLotS 10.00 ,-" $33.00 
liodoe-·\lAVf F1tED 0lII0!I2011 $leU t2.00 ClDIS 10.00 1.~ 113.00 

I.J\OAANGI; OI.DHAM IOAA 
N~VI!.~'L1!O . 000000001l 4x6.76 $IU7 IlMI .... ,- .... " 
~veFILED -II 4d.n 112..11 8M! .... ,,- .... " 

IAtK:MTER C~NTRAl RECORD 
h'«Je6..I!AVe ~1Lt:tl I)(IJO'J2(Itl 4d.76 ".3S ClOIS 10." 7.",," UIUO 
HotIc&.w.ve AlB) 0MIW2011 41t&.1(; $0.33 CUllS .... ,-. 12101.68 

IAWRE~DURO AHOERSON NF:wS 
IfotIc6..H,\Vf.I'I.Etl ~U20fI 411fJi St too SPJJ " ... '''''''' ....... 
NQUeo.·llAve FIlt:o OMI8IZOl1 hU 812M SAU .... ,....". $:rI6.00 

1.r:1lI\HON fNr~Rl>rust;: 
NotIc .. W.W ~ILEO 0&10112011 41t6.1'6 $10.1S CIJ)I8 " .. , .... - = .. 
Hallce-W.VE FILED -, 41t1.75 ,14,13 ClIllS .". ,-. ....... 

lEfTOHFIElD QAAYSON co. I*.WSGo\Zi:ne 
I1dfeo .. HAVE ~IlECI 08101120 11 .... '10.33 C1.DlS ..... ,_. 

'170M 
NoUc+·III\Ve PU.ED O$/QI/2Q I I 3x6'(; ~11U3 CLlM .... , .... fl71)..44 

ll!lTCIlfiELD1HI: RECORD 
HoIca>·HAVI! ~"'I!O ....",,, 4 .6,76 $4.10 CLDIB .... , ..... - .. ". 
HoIh>-IIA\If: FilED Q81MI2011 4d.76 $4.10 CU)IS ..... , ....... "'.M 

LEXlNClTON !r:Ml OU'AOER 
N~c.·II"VE FILED 0610112011 h8.li S41.57 CtDIS ".00 ....... $I,1~:UO 

NoU¢O-·HAVEf1lW """''' hU $41.57 CLolS .,.., ""'. $I,1 4S.n 
llltRTYCAU:Voo. NEWS 

Hobo""'VE Fa.EO oeIOll2Ol1 4!\6.n ..,. '"'" to.OO ,.-. nl6..7~ 
N~-HAVI! ~"'ED -.,,, ~ x6.76 ..., '""' . .. .. , ....... 1215.14 

ANY QUESnONS CONCERNING TEAASHEET6 AND ALL REQUESTS FOR ACCOUNT CHEOIT MUST tie 
MADE Wl'niiN FIVE DAYS OF THE DATE OF THIS INVOICE. IF THE REQUEST IS NOT ~EaEIVED WITIIIN 

FIVE DAYS, f Ht; aUf-NT IS RESPONSIBLE FOR FUlL PAYMtiNT OF 'rHE INVO!CE AMOUNT. Amount 
Due Suhjecl lo 1.6% A6fvlca CllRrge Nwr 3Q Days Ploase Pay from This Involco. Nt) stalomollt WIR De Sont. 
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KENTUCKY PRESS SERVICE 
101 COHSIJMI!RLAHi: 
FRANKl'OAT.K'I ~0601· 

Vd<;o (60)) 2l3-8821 F~ (601) nS·2624 

Invoice 
MARY GILLESPIE 

Agency LG&E mid KU Sorvlc(!& Company PO Numbor 
220 W. MAIN ST. Sl1-i FLOO~ Ordor 11062lKO 
P.O. BOX 32010 
LOUISVILLE, I(Y 40202· 

Ollont I<ENTUCKY UTILITIES 

Nowepapor 
Caption Run 01110 Ad 81~o Rllte Rllio NQlllo Color 0 110. Total 

lOHl)()H SEHIIHEt..f.CHO 
HcII£,..JIAVfl FUD ... """ 6~M al~70 ClDIS " ... , ..... t*4.2t 
N~·IlAve ~IL~D OOJlomJ1t .. " • 1~.1 0 ClI)lS .... , ...... $lIo.n 

lOUISVIIJ.f1 COUfIIFA.JOlJRI4A\. 
~·I""'V!;AlED ~31:!011 , .. • 108M ClDIS .... ...... u,uo.2G 
HoIt»·HAV£ fl.EQ -., '" $10U4 CLOIS $0." ... '" $3,2tHO 

w.t>I8ONVllE MfSSENClER 
HofIoo. ,H-'Vf. mEO OM) ln<ll l h6.76 $11.23 CLotS SUD 7.6000% S297.21 
Nokf..HAVE FIlED .....,,, b6.16 617.U CLOIS $0.00 , ...... $211.22 

tMttCtteSTI:R IlIUIlRPRi$E 
N«Ico-·HAVE FUO """''' ~ xAU "-33 CU)IS " ... ,_ 

SHU. 
HoIklv"HAVIl f lt.EO 001G1,W1I 4~6.76 $B.33 Clots $0.00 7,1;001)1' 614MI1 

MARION ORITTENOEN PRESS 
HoI<:e-tlAVE riLED oe.'D2f.Z(l1t Sd.6 sa.la etOIEl .... 1.6000110 6134.14 
HOlb HiI\VE "-"0 00/0W1011 .. " sa.ta ClDlS " ... ,.-- $1~.14 

IMVSVllt f. tEOOEJt.lthlePENor:NT 
NoIIe ... ·IIA\/!! filED 00I\'I1/;1011 , .. $IUOCLUIS .. .. " .... $3'1.00 
Ho!a·-W\ve fn.F.O OIWlmll1 , .. fluo CI,DIS "" 7.60&0"- 8)61.00 

MtlIOU!SBORO DM V NEWS 
N<lIQ·.flAVf. fl.EO 1)M)112011 h. 8f .. 0& ClOl$ .... ""'" "".~ 
~·HI\VF.n.r:D ....,.,,, ... $18.05 CUllS " .. 7.1iootm ~m.(j() 

~1ORI!11EAIl Nl!W$ 
~NAVEflU:1) OMIJ/20l l ... $11.1fi ClDlS "" ""'" ..,.~ 

NoDca-H.l.\II! FlI!O oeI'lW2Gl1 ... '"1.1fi CUllS .... , ...... "".~ 
MORGAHFK:lO UNiON co. ADVOCATE. 

N$CQ·.IIAV£ FlliiD OOI(Ifl2(l li hM $11.40 CWIS 'M. r.6~ $2IiO.OO 
~·IIAVf: FII.l!O 0III!i1n011 '''' tlf"'" CWIII ..... 1.6000" .-MT. STF.IlUHOAOYOa...n:: 
~·llI\veU.EO ...."" 3~&.2ti '9.97 CLOIS .... ,- $167.03 
NCJIko. ·HAVE Fk.ED OOI(Im!Oll hU~ '9.W CLOIS .... 7._ $161.03 

ANY QUESTIONS CONCERNING TEARSHeeTS AND AlL REQUESTS FOR ACCOUNT CIU!OIT MUST UE 
MADE WlnliN FIVt:; DAYS OF THI': MTl; OF THIS INVOICE. If THE REQUEST 16 NOT RECEIVED WITHIN 

FIVE DAY~. 'rHE CLIENT IS RESPONSIBLE FOR FULL PAYMENT OF nil:: INVOICE AMOUNT. Amollnt 
Du& SWJect to 1.6% S6I"Ilce Charge NIOI" 30 Day. Ploaso Pal' From This Invoice. No Statemont Will Be &ml. 

KENTUCKY PRESS SERVICE 
10. COH8IJMI!RLAHf 
FRA"K~onT.1<'I40&01. 

VoIco (60)) 22HlI21 F~ (6~n~2@1 

, , 
Invoice 

MARY GILLESPIE 
Agoncy LG&E mid KU Sorvlces Cotnpany PO Number 

220 W. MAIN ST. Sl1-i FLOOR Ordor 11062LKO 
P.O, BOX 32010 
LOUISVILLE, I<Y 40202~ 

Ollont I(ENTUCKY UTILITIES 

Nowepapor 
Caption Run Dille Ad 8)~o Rllte Rille NQlllo Color 0110. Toml 

toHllOH SEHllHU-F.CHO 
HoII£>e.&'Jf! FLED O(IA)\t.lOII 6)1U 11<1.70 ClotS ..... '''''''' .-tOUti 
N~·IlAVl! fllED 00I1012C111 "" 41~.10 CU)lS '''' 1.S000~ ",on 

lOtJlSVIU11 COURIF-R.JOURWAI, 
NQCb.U.WI! FILED OM)1Q011 ... • 108M ClDIS .. .. ."" . ""." NoIII»-liI\V£ fl.EQ ...."" ." $Iout OLDIS ..... o.ooca" tl,2tUO 

w.t>I8ONVIllf. Mfs.seNCIER 
HofIoo.·HAVI! FILED OM:IIWII hl.76 $'1.23 CLotS SUD 7.6000% 8297.22 
HoIkf.-IIAVE FIll!!) """"" bU6 617.2.1 ClOlS *0.00 ""'. ~2O'J'.2a 

tMttCtteSlER fiH UiRPRISIl 
N ... ·HflVI!:F • .ED ....,." ... " MoSS CLlIIS ... " ,- 114Ut 
N<lIk>9 .. HAVIl HI.F.O 001Ol,W1I <lx6,Y6 $U3 CLotS W.OO ,,- ""MII 

MARlO H(lmTTfNOEN PRESS 
,.....,IA\iE rlt..EO OM2mlU 11(6.6 SL111 ClOIEI .... ''''' .. $134.14 
NoIIee-·Mve flU!D -.." ..... $&.1& elD18 .. .. ,- $I~.H 

IMVSVllloF. tEOOI;"n.INDI.'PENor:NT 
NoIIco..fIAVI! filED oerolnol" , .. $11.60 ClU1S "., ", ... US!.!» 
~'-WlVE flLOO ~" , .. $'lUll CUllS '''' 7.6OG:MIo SU1.OG 

WIIDlI!SIIORO 1WLY NaYS 
NoIU·.w,Vf.flED 08,11)1/2011 , .. $IMa; CUllS , ... , ..... "".~ 
NotU .. HJ\VF. n.r:o ....,.,,, ... .18.05 CltIJS: .. .. 7.1iOO(l% su,uo 

~1OR1!11£AO NEWS 
~VEFlll'O 0Ml/201 1 ... $11.1& CUllS "" ""'" .... ~ 
~VI!FlI!D OSIIot2Gl1 , .. $11.1& (;LOIS ... .. ,,- 1200.70 

MORGNlFI(LD Um<lN co. Af1\IOCATE 
N<I1Ica .. IIAVHILIiO OOXIt/2(IlI hM '11.010 CWl9 "'" 7.6000'A ""''' "*,,·IIAVf: FJIl!D *111011 .. " t1UO CWl8 "." 7.6~ ''''''' MT.6TF.RUHOADVOQfllE 
NOIk+·IIAVEfl.EO 08IiW2011 3~6.l!~ $9..91 ClOI8 " .. ,- *'67.03 
NOUW ·HAVE FM.EO OOJQ912011 hUG 10,w CLOl8 " .. 1.~ $167.03 

ANY QUESTIONS CONCERNING T!!ARSHEETS AND ALL REQUESTS FOR ACCOUNT CRI!OIT MUST UE 
MADS WlnliN FIVI:! DAYS OF THI:; DATU OF THIS INVOICE. If THE REQUEST IS NOT RECE:IVED WITHIN 

FIVE. DAYS, 'l'HE CI.IENr IS RESPONSIBLE FOR FULL PAYMENT OF nn: INVOICE AMOUNT. Amounl 
Ou& SWJect to t.6% SeMOG Charge MlOf SO Days PIosso Pay From Thl. Invoice. No Slatemoni WlU Be &mL 

PRESS SERVICE 
101COH8IJIIII!MLAH€ 
FRANKI'ClnT.1<'I ~0&01· 

VoIco {&O))2D-IIIZI " . (601) 8TG·262ol 

, 
Invoice 

MARY G!LLESPIE 
Agoney LG&E nrKl KU 80 ..... lc(I$ Cotnpany PO NUlllbor 

220 W. MAIN ST. 5lri PLOOR Ordor 11062L/(O 
P,O, BOX 32010 
LOUISVILLE, I<Y 40202~ 

OUont I(ENTUCKY UTILITIES 

Nowepapor 
Caption Run 01110 Ad 8t~o Rllto Rnle Nomo Color 0110. Totlll 

tOHllOH 9EHJIH~t..f.CHO 
HoIII:6-·HAVf: FUO ()(\jI)\t.l1)1t Gjf6.6 31<1.70 ClDIS " ... '''''''' _ .H 
N~·IlAVl!~llED OOJlllmll .. " '1~.1 0 C\.OIS .... 1.S000~ ",.n 

LOUISIIIUE: COURIPA.JOURHA!. 
H~·II"'VI! fil ED oeIG'IaOll ." $1O$M ClDI8 .... ..... U,28G.:1O 
NCIIII»-HAVE fl.E9 -" ... "011.14 M IS ... ~ o.OOQQ" t3,2tUO 

~8ONVllf.MES8eNaER 

NofIoo.·HAVEFIU!D OtIQ lnol l h&.7& $17.23 CL01S SUD 7.1,000% S!91.U 
~\AVERl.ED """"" hG.16 517.21 CUllS .. " ,- $207.n 

t.WtCtteSn;R I1HUiRI'RISe 
~·HAVI! Fl.EO ..-" 41(6.76 .." cu .. ".~ " .... 8'Uo.M 
NoIIQq.·WlVIl HI.EO 00I1G1,wll ~ x1i7~ $UJ CUllS W.OO ""'" $ '~ U\l 

IMRION OItIH£NOEN PRESS 
,.....IIAVE fllEO OM2fZ(l1t ..... SL1:J ClOI9 ..~ ", ... 1134.14 
NoIjoo.·,IAV! FlU!O -." .. " u.ta CUllS .... , ...... SI ~.I4 

fMVSVlU.f. teOOl;l\oItl llEPENOF.NT 
Ndlco-·HIIVI! filED OOro l/.tOli '" $11.60 ClUIS .. " "'". US1.OO 
Hob·-WlVE Fn.oo ""'"''' h. iiUO CWIS .... , ...... U6l.OG 

MlDDll!SIIORO DM.'!' NEWS 
NQIko·.lJAVf. fUll 0IW1I2011 h. 611,0& CUllS - , ..... "".~ 
N~··W.VI!F •. r:D ....,." ... $18.05 Cltll$ .... 1.600"" ~»uo 

~lORl!fl{!AO NEWS 
...... ""VE FIlL'!) (1M1J120U '" in.1G CLllI8 ... " , ...... 

""'~ ~VI!Fl..1!O o&IlW2Ofl '" $11.1& ClD15 - " ... "".~ 
MOROIItIF1(lO Um<lN co. ArNOCATE 

NoI1ce •• HAVHJLIiIl 06/0112011 4XM 511.40 ClDlS 1M' UOOO'A .,.." 
~IIIIVEI'lLI!fl OGIOII1OI1 .. " $11..«1 CWIll .,,' 1.600w 116Q.to 

MT. GTF.IlUHOJ\IJVOCllTE 
N~·llAvefl.~o OIl.'OmOll h6.26 19.91 ClOl8 .... ,- $161.03 
Noueo ·HAVE FM.ED 06/09/2011 hl.'l6 19.111 CLOfS .... 1.!iOOO% $161.03 

ANY QUESTIONS CONCERNING TI!MSHEETS AND All REQUESTS FOR ACCOUNT CRI!DIT MUST BE 
MADE WlnliN FiVe DAYS OF TH!; DATe: OF THIS INVOICE. If THE REQUEST IS NOT RECEIVED WITHIN 

FIVE. DAYS, 'l'HF. CLIENT IS RESPONSIBLE FOR FUlL. PAYMENT OF 11'IE INVOICE AMOUNT. Amollnl 
Ou& SteJect to 1.6% S6Moe ChargeNtor30 DIp PJoaso Pay From 1111, Invoice. No Sialemont Will 8& Senl. 
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161 COH8llMUR LANE 
fRANKfORT,ICY ofG6DI· 

WGe (Wl) :/2).1821 filii (602) 876-~ 

, 
Invoice 

MAFf'f GILLESPIE 
Agenoy LG&E and KU 8ervicoB Compal'lY PO Numbor 

220 W. MAIN ST. 6TH FLOOR Ordor 11062LKO 
P.O. BOX 32010 
LOUISVILLE, KY 40202· 

Cllnnl KENTUCKY UT1UTIES 

Nowapop.r 
Capllon Run Oato Ad81u RlIlo Rato Name Color 0180. Tolal 

MT. Vf.RHOH SIGNAL 
HCJlkt.·IIAVU FIlIiU ... """ hU' $8.80 CUllS " .. , ...... $I1IH12 
HoIQ.·HAVI! fILED ....",,, 'xu, $0.80 ClIliS .. ., ,.- SIIO.02 

MlJHFORDVl.lE IIART Co. NEWS·HEMLO 
Hdk:o-.HIIVl!f"~O ,,,.,,,,,, ". 17.26 CUllS " .. 7.6OOC~ ...... 
HoIIc.·III1V1! "ILEO """"" ." $7.26 CLOI$ "" 7.oo00~ $130.(0(1 

NaWCASTLE"Hf.MRYco. weill 
H<IIIc+JII\.Vf. fIlED 0(l0I)112011 4)(6.16 SIU' CLUIS .. ., " .... '141.1\ 
Ho1/o»-·IIAVE FllEO OMl&l2011 <1,,5.16 $1G.17 CLOIU ..., 

""'"' »47.11 
H 1ClIOI.I\8VIlll! Jt;$SAlNIfE JOUruw. 

Ho4Ic.·HllVE PILED _11201 1 3xli.76 $11.<12 OlOIS .... , .... - .. "'., 
H"'IIAVI! Film ....,.,,, ,.", "7.42 Clms .... ,,- $300.00 

OWENSIIOHO M£SSt:NOC"fI.INOOIru:R 
HI1b--HIIvt: flLfO 0UI1/2G1I hUll ~65 ctDI8 .. ., ,...,.. $8IIt.A9 
HoIke· ........ ve FlLEO """"" hUll "'" "". ... ., , ...... ... .... 

OWMOH NCWS411":.MLO 
H~·III\.Vf.FILEO _112011 4"'.711 u.n ClillS ...., , ...... $118.26 
NoHco.·t\AVe. fn.en 0GIG8I20 11 "d.76 fl.76 Cl.OI8 ... ., " .... *' 78.26 

OWltroSVII.lE IlATH co. HEWS.()IfftOOl( 
NOIIce- ·II.WE FII.F.D 0UI:Yl!0 11 'xU8 $6:10 CLDIS ... ~ " .... $&11.18 
NoIIc.-W.VEFII.1!O 00f1~11 ~ x5.15 $S.7G ClOIS ... ~ , ..... ~eU8 

I'IIUUCAH3lJN 
NoII¢O- .W.vr: FM.I!D CWOIl~O!l hi,71> $30.03 Cl.OIS "., .. - $uo.el 
Noec.·HI\VE FlliiO 0MI0I2011 6x6.76 $10..(13 Cl.O)O ,,~ .. - iellO.OI 

PARIS OOOROON 00. ClTIWf 
NQIIoto·HIIVt::: fU;O·· .. .., oeAIl,w1l h6:'6 'UO CUllS sa., , ...... $lll-1Rl 
..... 1IIhwtIt..- .. , 
.... ·IIAVE F .. F.O...ao """'" " hUB .... ""'" .... ,,- $18Ue 
pIooco~ .. tl 

PlNEVllll! SUN 
~·HIIVf. fileD ...."" hUll *10.81 CUllS .. ., ,.- $171.52 
~.-HAVI! FIlED ...,.",,, '"'' $Io.n CUllS .. ., , ..... "71.62 

At('( QUESTIONS CONCEllNING TEARSHI:!ETS AND ALL REQUESTS FOR ACCOUN'f CReDIT MUST BE 
MADE WITHIN FIVE DAYS OF THE DATE or- TIllS INVOICI!. IF THE REQUEST IS NOT RECEIVED WITHIN 

FIVE DAYS, THE CLIENT IS RF-SPONSIDlE FOR FUll PAVMENT OF THE INVOICE AMOUNT. Amollnt 
Due Sub}ool to 1.G% SeNtee Chacg9 Anor 00 Oaya PIOM8 PAY From Tlllll lnvDtce. No Stetemont Wilt Do Sent. 

III COH$tJt,I!RlAfIf 
FfWIKfORT.kY <fOI01· 

VQIce~mlnl f.(aO:2t~ 

Invoice 
MAfff GILLESPIE 

AUonoy LG&E end KU ServlcoB COmpany PO Nllnlbor 

220 W. MAIN ST. 6TH FLOOR Ordor 11062LKO 

P,O. BOX 32010 
LOUISVILLE, KY 40202· 

Ollonl KENnJCKY UTIUTIES 

Nowepeptr 
Capiton Run Oalo AdBlu Ralo Aalo Name CoIOf otao, Tolal 

MT. Wru«)H8KIHAL 
....... lAvun.w "'''''." tlft,n; 'U" CUllS .... ,- '1It.02 
..... ·/lAVI! FLI!D """''' aXI.15 • to CUll' .... ,- smUll 

MUMFOROVl.l.£!wtT co. H£WS-ItERAlO 
1foIIct. ·llAW'1.1!O - " , .. 11.:16 CUllS MAO , ...... .. ,... 
HaIk-to·llAVil FllW ...... " , .. n.n ClIlIS .... , ...... " .... MEW Cl\8TLI!! Hl!HRY co. LOI'JIL 
HoIIi»4IAVE F/LEl) DMlI/2{lIl ofd.7i llGo71 CllllS M .• , ...... 1141.11 
,,*,-"·W<VE FIlED -" ~ Ift.n; "0.71 OU*.I .... , ...... ~7.'11 

MIClIOIMYlU!..Q8AMItfI! ..IOlIf\tW. 
..... Ho\VII FLED """"" 'xU, 117.42 OlDl$ M.H , ...... n'''' NoIM4IAVll fl.m -" 9"J' 111.'12 0UlI8 t<H ,. .... .,..~ 

OWDIS1IOHOIolESSaIOt:R-1NOU1RER 
,,*,,~YI!! ruo ... """ B>:L7' f40.M ClOla .. ~ M •• ,*,U9 
HoIb-oWIYB FILm -" h6J. 140M ClOts .... ,- ....... 

owmTOH H£WS~I[IVILD 
H0Ik+4IAVIl r-ttEO DMlil2011 bU. ''1.1. CUllS - , ...... ",.,. 
NoIIco-·Ho\VUIl EO ....,." 4d.15 IU§ CI.DI8 .... , ...... $I1U6 

OWJH08Vll.l.EMTH CO.IfEWS-otm.OOI< 
NMc9-·!lAve fll.F.O """"''' 3d.U 86.7(1 CUIl~ .... " .... ~.18 

NoIe.4fAV/: fll r.O 00I1Gr.lOl1 ~x5.U $&.7G ClO1S ~ ... 1.61)O(M ' G1I.10 
t',wUCIl!i flUN 

HoIoo- ·II .... ff: fH.o OI!JOtl2011 h6.76 nMI CUllS " .. ...... auo.G! 
HoIn·-IIo\VlI ~I.[D 0MIC/201! 6)(8.16 110.01 Cl.DIO .... ...... "111).0\ 

PI\fl!S IIOlIfII!ON CQ. cmall 
HOIIOt-W<VIl fl.CD-tl ... -..." '"'' 10.60 CLD18 .... , ...... 11(111)11 .............. 
Hob-·a.'VIi FIlED-eo ....,." h6.n; .... """" .... , .... I."" 
,...,.~ ..... 1t 

"'~lI!!SUH 
Kotb--H.\W FIU!f) ....,." hUG $16.11 ClClIS .... , ...... St1l.52 
IIoIIi»-HAVI! FI.I!!D 0l1Qllf2Cl1f .. '" 110.1. ClOI9 .... , ...... '171.6:1 

ANY QUESTIONS CONCERNING TEARSl-I(!ETS lIND AlL REQUESTS FOR ACCOUNT enEOIT MUST BE 
MADE WITHIN FM DAYS OF TI4': DATE OF n ns INVOICE. IF TUE REQUEST 16 NOT RECEIVED WlTH!N 

FIVE DAYS, THE CUENT IS REsPONSIBLE FOR FULL PAYMENT OF Tl£ INVOICE AMOUNT. Amounl 
Due SubjOOlIo 1.ME. 5eNloe Ch<Wg8 Alto( 30 Days Ploase Pay From Thl! Involce. No Slillomoni WI~ 00 Sal'll 

III ..... "'~_.-

CE 
10' COHILIoIllRlANf 

ffWlICfORT,1IY <fOIOj. 

Wce~"wnl f.fIo:I')~ 

Invoice 
MARY GILLESPIE 

AOonoy LG&E olld KU Bervlcos Company PO NIiUlbof 

no W. MAIN ST. 6TH FLOOR Or(/(lt 11002LKO 

p,o, BOX 32010 
LOUISVILLE, KY 40202· 

Ollonl KENTUCKY UTIUTIES 

Nowepfljar 
Capllon Run 0.10 Ad BI.ut R.t, Ralo Nlme C~" Oleo. TOIIlI 

MT. Vf.AtfOH 8ICIHo\l. 
...... U,Wllrl.Eo ...,..", .. ..,. ..... cu •• .... ,- '1It.a2 
1foIca.., .... VI! 'lJ!D """"" aXI.15 .... '"'" .... ,- SIIItQ2 

hlUMFOllWUlllwtT co. HEWS-ItEAAlO 
~·tlAVI! 'I.I!D OI!M)mDll , .. v .• CUllS ,,,. ,- .. "'" 
~·''''Vl!nll;U """''' ... n .t6 ClIlIS .... , ....... ...... 

HEW CI\8lLI! HEHRY 00. LOrJll. 
NaIIo»4lf.VI! ~1lEO DMI,mll ~x6,7' '10.11 CUllS .... , ..... W1.11 
...... ""VE'IlEO -" ..... .,. $10.71 ct.okI .... , .... P47.11 

HICt 101 MYIU.l! ,ll!88o\MIHIi ,IOUI\HN. 

""""""Y& FI.l!D 
........ '.6.71i "7At 0lD18 .... ,-- ...... 

HIIIof..f .... VI! flEn -, hl,ll &17.4t CltlI8 .... ,. .... ...... 
0W0I81KltI0NE8Sa40ER-1NOO\RER 

HoIce.~YI!,1t.!O ... ""'" .. ..,. "-" ClOlI .... u .... 
_ ... 

H'*-"WIW FlllD _II hue ...... CUI. .... ,.-. ... '" OWI!HfON NtWSoIItMlD 
N"4Io\VI!RlS) _112011 hue 11.16 CUllS .... ,- .ltU, 
N(IIIco...W.v.! ,1\.8) ~" 4",76 "',l§ CUllS .... , ..... "11.26 

OWI«lOV,UIi. MTH CO.IfEWS.QVYtOOK 
NoIIco-·IIAVS Fll.ffi """"" " 3.'.21 16.1(1 ClOlS .... " .... $M.18 
NoIIe.-liAVe rIl/!D OOIIGml II ~lL" ,U "-111 OlDIS ... ~ , ..... .ell.7o 

""OllCllll BUll 
Hoko- ·II"'Jr: rH.r.o O$A)II1O!l hUG nM3 CUllS .. ~ ....... nao.tli 
HDIke .. I\,WIl Fun 08m'2011 6)(8]6 1')0.83 ClDl0 .... ...... "110,01 

f'MIS IIOI.MfION CO. ClTllfH 
fioIIot..Hlt.VI! fl.t:o.-tIKI ...,.." 3.f.76 10.50 ClD18 .... ,,- $1111 • 
ptIoI ............. 
HoIr:e-I~"" fJ,f.O.4Io ....... " hUll ...., """ .... ,- '''''' ,.. .... ..., .. " 

PlHEllllle WM 
....... ,~WFlU!O ...... " hUt flO." CUllS .... ,- 1111.52 
NoIceooHAVI! Fl!O ....,." .. '" 110. .. ct.DIS .... ,- 1!1'I.t:I 

ANY QUESTIONS CONCERNING TEARSHEETS J\ND All. REQUESTS FOR ACCOUNT cnEOIT MUST BE 
MADE WITHIN FM DAYS OF TI4=: DATE OF n ns INVOlcr:. IF THE REQUEST IS NOT RfCEIVEO WITH!N 

FIVE DAYS, THE CUENT IS REsPONSIDLE roo FUll PAYMi!NT OF TIE I!'NOICE AMOUNT. Amotl'll 
Due BuI>Ioot 10 1.~ seMoo Ch;wg9 MOl' 30 Days Ploua Pay From !hIm Invoice. No 51alemont WIll De Sent 

w.vo ......... ,,tI,, __ ~_ .. 
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PRESS 
101 CONSUMER lANE 
FMNI<fOOT,KY ~0801· 

V~ (501)m·1I821 """ (601l1764&2-I 

Invoice 
MARY GILLESPIE 

Agoncy LG&E and KU SeNICQ& Company PO Numbor 

220 W. MAIN ST. 6TH FLOOR Ordor 11062LKO 
P.O. BOX 32010 
LOUISVillE, KY 40202~ 

Glton! KENYUCKY UTILITIES 

Newep~por 

Oaptlon Rut) Date Ad Sin Rate Rato NAme Color Disc. Tot"' 
I'fIlttClifOH TlMESlEAOER 

ttoIk»-WlVE Fl.ED 0lI0112011 ~."75 $8.00 CUllS p ... , ..... .. .... 
NoIQ.-t!AVEfI.f.o OSJIWillt -4:11&16 ,t.O~ CUllS "" , ...... *,31).00 

I'ft(MDENCe JOUII/W..~Hlf.APRl8l! 
N~·IIAV£~ILEO oo.wmlll ,,,. ,U5 ClOlS .,,' UOOO% 411ua 
Nofoo.·HhVEFllf:D OII,\:Jmo'l 3KM t4.gS 01,018 "" U~OCl% "1~.oa 

II.ICItMOND tlIOOl$lER 
HoIk» flAVE FLEO 0Ml1f2011 .". '11.~ 01.1)18 10." "'- .m ... 
N«lof.·HAVI' Fileo oe.olll2O ll .. u Slue CUllS .... , .... "".M 

R08etT80H COUNTY HIiWS 
NcIIc+·llAVF. FHO 0IUl2flO1I hUG .. " """ P.oo , ..... lOOn 
~·HAWf"EO ....,." ,,, .. ,, $6.70 ClDlS .... , ...... 'MI.7' 

nUSSt:llI;lflRIHOS TIMI!S.JOVRNfIL 
NoUQo"HAV£ FilED 0eJ02Wlf 3x8.76 $1.65 01.018 p" " ...... mo.~ 
NoII~·IIAVf. FilED O&IHll2011 hUIi $~.65 ClUIS $(l,CO ""'" "30.1~ 

SEBFU::I3IlANNaI 
,....-Ift\VF.FLfD OMImlJ ll hU $S1.IO Cl OlO , ... , ...... , ..... 
No!b-·tlA\IE flED .......,,, 3xU $LOO CLOtS .... ,.- .,," 

SHELBYVIlle SfNflHEI..NBW 
t{QIko.·llAVE fiLED O6IOl/l!IOl l 4~6,76 $13.06 CUllS .... .. ... " .... " No!k»-.HAVE FIl~O 001')1/12011 4.8.16 $IM& CUllS ..... " .... $WO.16 

61t~PII~RDSVU,lF. P/oN~r:R'N1!WS 
~·AAVEfILF.o 080\)112011 4xa.'l6 SlUt Cl.ClS "'" 7.6~ U9c.o3 
NoIIoIHIAVE FItED ....,." 4x1.16 UtilI Cl.019 "" ", .... ""'.~ 

SHtTHLAHD LMNGSTOH LEDGCR 
/idIoe-.w.VI: FLI'D 0Gm12011 ." .. $12.05 9AU .... , ...... . ..... 
~·IfI.vf fUll ot./I4J'lj)11 hG.6 812.111 SAU ., .. , ..... . .... 

SOMeRSET COI.iMOHWFAlTH.JOIIRNlll 
NQlle.·.JI,WE ftt~D 0Ml112011 4x&'I'lI $15.20 CLOIS $0.00 1.6OC014 SS49.G0 
NoIlr:(>-·W.Wl FILED oo.'OIlI201 1 h6.76 ~IUO Cl.OIS 1lI.00 ,.""'" $3~MO 

ANY QUES1l0NS CONCERNING TEMSHEETS AND All. REQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE: Wln-HN FIVE CAYS Or "HE OATI: OF THIS INVOICE. IF THG REQUEST IS NOT RE:CEI'III!D WITHIN 

FI\It:: PAYS, THE CI.IF.N'I" IS RMPONSIOLE FOR FlU PAYMENT OF THE INVOICE AMOUt(J'. Amount 
Dlie Sub)aet to 1.6% SeMoa Ch.uge After 30 Ooye PIoM& Pay From Th/slnvok:e. No Sletemaill Will De Sent. 

1IoaI'_~_III' __ ' 

101 CONSUMER lANE 
fAAHKfOAT.KY ~oe(u· 

V","- (502),"23-0&21 Fa< (602l'16~ 

, 
Invoice 

MARY GILLESPIE 
Agouey LG&E BOO KU SeNIC1I' Company PO Number 

220 W. MAIN ST. GTH FLOOR Ordor 11002LKO 

P.O. BOX 32010 
LOUISVILLE, KY 40202~ 

Cltonl KENTUCKY UTILITIES 

N&wep~p(tr 

QllpttOll Rutl Date Ad Siu Rate Rato NAmo Color Disc. Totol 

I'RltfC1:iT"1m TIMEB lEADER 
IioIk»-.HfIVfO FUlJ OWIl2OI1 ~."71l $8.00 ct.1JIa ROO ,..- $l3&.CIO 
NoIIoHIAVEfl.FJl 08/1612i)t t ~"6J6 "-~ CU)'S ~" , ...... $t3tUID 

PnOVIDEHCf; JOUR/W...I:Hff..APRlSI! 
NQIke.·tlAV£ fILED """"" h~" ".n OWlS ~" ,,- $114.111 
HoI<:o ·HhV£ F1U!D OGIJ~/20tl 3x6.i. ~g5 CI.Dts .... 7.6~~ t114.Ga 

RIOIIMOND n~GtST£R 
HoIIoe--HhVE FLED OWII2011 "" tH.le ct.OI8 ..... """" "" ... H«lof-HAV!: f lEO """'" " "" $1t.28 ClOIS .. " ""'" _ .M 

R08£RTSOH OOUNl'i HIlWS 
Noec..llAVF. fI.EO OMImoll "'U& .. " """ ... " , ...... ... " Hoko-.HI\V!! flED ...."" " .... $6.10 ClDlS .... ,,~. ..m 

IIUeSfLl eflRtNOS nw!S.JOURNAI. 
NoIt9··HI\Vf. FlUiD oeI02nOl1 Sd.75 $1.65 OI.Ots " .. ""'" t1;)(I.201 

NolI~·t lAVf. FilED G8ilM011 hU6 $H5 ClUtS $(l.OD ""'" t l30.24 
SEBltf.llllt.NfiCR 

......... ·HhYF. Fl.l':D osmnOIi "'5.5 $S.OO Clol(l , ... ,""'" "'" IioIM--IIAVE flED .....,,, .... $Ii.GO CI.DIS .... ,- ... " 
8HF.l&'rVtllE &£NflNEI.NBW 

NQIko.·llAVE fILED 0GI0IJ;!Ot1 4.6.75 t11.06 CL0I3 .... , ..... .... .. 
HoII;»-.HAVE FIl~U 0MI1II2011 4.U6 $IM& CLOIS .... 7.&O(I~ ,.30ct.1( 

6tt~PII~AOSVII.lF.I'IDH~r:I\·HI:.W8 
Noik:o-'('\Vl!flLfD 00.1)112011 ~xU1i SIUI 01.019 ~ ... ,,- U.OO.03 
NcIIoIHIAVEFK.EO ....,." ~d.76 StUll a.OIS "" , ..... "".~ SMlTHLAHO lMNG8TOH U:OOCR 
NCJIIee.·HhVE F"l.1'O oomnol1 ..... $1" SAU .... , ..... .,"" ",*,"·/fAVf f l.ED OUI~' 1 .... SlUG !IIW .. " , ..... .""" SOMI:A81!T COMMO/fWF.hlTH.JOURNhl 
N~··H"VEfll~D 0II.'01t:M11 4d.7lt $15.20 CLOtS ..... 7.6OC~" $30.Gg 
1-l0001>-·HhVF. FILED 00/00I201 1 4x6.76 ~j6,~O CLOtS "., ,.- $34MO 

ANY QUES110NS CONCEkNING TEMSHF.ETS AND ALL REQUESTS FOR ACCOUNT CREDIT MUST BE 
MI\OE WITIilN FIVE DAYS Or "HE DATI:: Of THlS INVOICE. IF THG REQUEST IS NOT RECEIVED WITHIN 

FI\.It': PAYS. THE CI.Ir:NT IS HI!$I>ONSIOLE FOR FLU. PAYMENT OF THE INVOICE AMOUNY. Amount 
aile SubJ&et 10 1.5% SeMoa Chmge Altor30 nay$ P)oM(I Pny From Thi811"1volce. No Statemont Will 00 Senl. 

""',-~-.. ,.,.,.-

101 CONSUMER LANE 
FAANICfOAT.KY ~oe(U . 

V..., (501)?.23-0&21 F-. (602l116~ 

, 
Invoice 

MARY GILLESPIE 
Agoncy LG&£! onO KU SelVlcot Gompany PO Numh&r 

220 W, MAIN ST. 6TH FLOOR Ordor 11062LKO 
P.O. BOX 32010 
LOUISVIllE, KY 40202~ 

Cllont KENYUCKY UTILITIES 

Nawap~p(lr 

Clllptton RUI) Oate Ad B!n Rate Ralo NAllle Color Olso. Tolnl 

I'HltfCEfOH TlMI:8lEAOER 
~VEFl.1!lJ 0MI1I1011 ~ ,111.711 $11.01:1 CUllS M." , ..... .. .... 
tl<a:+-lfAVEn.f.o 05J16I2{l1 I ~.116.76 ""00 OllllS "" ,.""" "30.011 

Pf\OVIDENCEJOURNAl,.~lIrf.APRlSI! 

Ndk.·llAV€ fll~o """''' h~lI " . ., OlDlS "" ,,- ,11ua 
Noko·HhVCFIlf!D ~mOII 3,116.& ,flUS OI.DIS ..., 7.S~OO~ $114.011 

RIOIlMONO RelltSTIOR 
NoIIoe-~IhV.E FLED OMII/lOI1 ',116.5 $H.le ClOI8 "" ''''''' ,3Ot.e5 
H~·HAve FlI!O """"" hI-' Slue CUllS .. " "",. "".M 

R08£RT80H COUNTY HIlWS 
H .... JlAVF.fI.EO OMIV2(III hUIi .. " '"'" "" , ..... ..,n 
~·~vr;f"EO ...."" " .... $6.10 ClDlS .. " , ....... ,".7' 

nUSSEll 9PRlNOfl TIMI!$..IOURNA\. 
HoIi;9 .. filwe FlED 08102/2011 3xl.76 $7.65 OlDlS " .. ,,- ":IO.~ 
HoI/e.·' IAVF. FilED 0II1G12OI1 hUll $~.~5 ClUlS SO.CO ,,- 1 130.2~ 

SEBR€III1AHI'faI 
,.....Ht\\'F. ruD """"" 3.115.5 "" '""" 10" , ..... ...... 
~-IlAVEFlEo .....,,, ~ lIU suo ClDI' "" ,- ."" 8HEL.&Wlllet£HTWE"NEWS 
NoIko-·IIAVE fiLED 0&101/2011 4.UG 113..06 OlDIe .... ",co. ...." NoI!o»-.HAVE FILED 0MI1I2lI11 4){&.76 $tMII Clots "" 7.~~ sm.16 

GIl UPlt ~flO8VltlF. PION~ r:R·He.WS 
/oIoIIo6-' IAVE U.F,o OWl/lOll ~xU~ fl U l ()I.OIS .... '''''''' 1200.03 
tfoUOcHlAVE fllEO """"" 4d.f6 StUt 0I.0lS 10'" ,....,. 

"".~ 
SHlTHLAHD lMNG8TOH LEDGeR 

ft<IIIce.·HhVEFLED /IOml2011 ..... "'" "" "" ,.MOM .,..., 
NoIIt».ftAVf f l.F.D OMoVlQll 3)(1.6 Sl UG !WJ 00" , ..... 12'''' SOM/!ASl!.r COMMOHWFAtTIi.JOURHfIL 
N~·-ItAVE rll.~D otr.'Otmlll 4d.7ft $15.20 ClOlS ".00 1.1i0110)l, $S4Ug 
HoIhu .. ·HrNF. FILED oo."06I2Gll 4 xll.76 .16.~O OlOtS "" , ....... ~340,$O 

ANY QUES'TlONS CONCEHNING TEMSHF.ETS AND ALL REQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE: Wln-RN FIVE DAYS ot: TI£ DATI:: Or THIS INVOICE. IF THG REQUEST IS NOT RECEIVED WITHIN 

FIVE DAYS. THE CUENT IS HI!SPONSlOLe FOR Fl.U PAYMENT OF THE INVOICEN.40Ut(f. Amount 
Due Suh)ecl to 1.6% Sef¥l00 Charge Alter 30 0(\)'6 PloMo P(lY From T1~6 Invok:e. No Stotemont Will 06 Sent 

__ 11<""',,""'_' 
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KENTUCKY PRESS SERVICE 
101 CONSUMl!n lAHI! 
fAANkf'Ofn.K'l +0801. 

Vdu (601J m.wl fa (6O:!)G15~ 

Invoice 
MARY GILLESPIE 

Agenoy LO&E «ltd I<U SOIVJOOS Company PON\IInbor 

220 W. MAIN ST. 6TH FLOOR Ordor 11062L1(O 

P.O. BOX 32010 
LOUISVILI.E, KY 40202· 

Ollont KENTUCKY UTILITIES 

Now_paper 
Oaptlon RllnOftte Ad 8tl'& Rate Rate NIIl'IG Oolor Oleu. 'fotal 

6PRtlGfEl.osun 
HoIIoe-·IV\VE FILEU D!IIJ1I2011 4 X6,'l6 $tAl Cl.Dl3 ~." ,-. ~, ... 
NoIIf;$.·II'VE FILED """"" ~d.75 'Ul ClCfS ~" ,,- ", ... 

RTII/fFORO IITERIOR JOURNAL 
..... -/IfIVI!fILfO """"''' 3x6.7Ii $rAe CUN8 "" , ..... $128.0) 
I'fotU.·UI\VEfILEO ...."" 3x6J'6 ttM CUll' '''' , ..... ",.., 

S1UftOtfl HEWS 
NoIQ.UWEfllEO OMII2OH hu ~.oo elOlS ~" ,- ... " 
H"~VI!:FI.EO ~" hU kIlO elmS .... , ..... ... " TAVWRM.lESPEHCERMAOWET 
HoIoe-·HAVI! Fl.ED OMI1I2011 4x6..J1i $1.00 ctOlS "" , ...... $184.00 
HolkHIAVS nLEO "'"""" b6.76 ..... ""'" .. " ,.- $184.00 

TtIl!ADVOCI.ll!.MF.8SEHllER 
H«IQo·-HAVE FILIon ""fI"" 3x&16 $11.78 ClOle "" ,.- ."." 
NcGI»·HAVF. flLF.l) """"''' 3x6.n; SI1.7' CLCI!! "" 7.~~ -" lIIf\~E roRI(8 YIWlITION 
HQl/tt.·HAVli: FILm 0IL'01Il!011 3x6:l/i $0.33 CLD\6 '''' ''''''' $10&.10 
Nauc..JlAVe f(loo OSAIAmltl 3x6.16 'M) CUllS .. " 7._ $100.19 

VfItSA1~LC-8 WOOUfORO SUN 
NoUoe, ·HflVIHtl~O (lMI2J20H h6.78 $9,~5 CI.OlS .. " 1.6000'''- $~~Ol 
N~"'lIf1VEFll~U otIJO~l2O lt 3)(6.75 $I1.~e CLOIS 10." ,.- ~Ol.OI 

WAR8IIW 6AllATIN co. NEWS 
I'/QlI( .. ·HAV.e FILF.O OMII/201 t ~ )(~.15 U.OO CLOIS 14" 7.!iOOIl% $130.6\ 

NOIJeo.·lfAVI! FllF.O """"" 4 )(6.76 n.oo CUllS .. " 7.61)00% $13Q.6<1 
WIltTlEY CITYMCCRt:ARY CO. RECORD 

lWIit.·I .... Vf. AI.ED oo.wnol1 4116.76 $6.18 Cl.DtS ,." ,.- $132.04 
Ho!ID" .. I .... ve FilED lWI4I2011 ~)(6.18 ,Ua ClDFS ,." ,., .... $1320$4 

WllI'rlIiY MOOREAAY CO. VOICE 
NOiU-·HAVF. t-ILED """""" "" $5.15 CUllS ~." ,- ..... 
N(JIIeo.·HAW FilED ot./OlI2ot t h6.6 $$.78 CUllS ... " """" ... " 

ANY QUESTIONS CONCERNING TEARSHI!ETS AND ALL REQUESTS FOR ACCOUNT CREOIT MUST BE 
MAOE WITHIN FIVF. DAYS OF UIE DATE OF THIS INVOICE. IF THE REQUEST IS N01' RECEIVED WITHIN 

FIVE DAYS, THE CliENT IS RESPONSIBLE. FOR FULL PAYMENT OF THE INVOICE AMOUNT. Amount. 
Due SWfect to 1.6% SOfVlco Chlll1l0 Aftet 30 Duy8 PJOO8(l Pay From Thla Invoice. No Siolement WIt fie Soot. 

..... v..,. .. _f .. ' .. e.-..... ~Iotl ..... 

101 CONSUMeR LAN! 
fAANKf'OIIT)C'I +0801· 

vac. (102) m.eul 1' .. ~:o e15-202~ 

Invoice 
MAllY GILLESPIE 

AoollOY LG&E aoo !{U SOlVlcos Company PO Nurobor 

220 W. MAIN ST. 6TH FLOOR Orll01 11062L1(O 
P,O, BOX 32010 
LOUISVILLE, KY 40202-

0110111 KENTUCKY UTILITIES 

Nowlpaper 
Oaptlon Run Date Ad 811'& Rat. Rato Nlmo Oolor 016G. 'fotal 

Sf'RIIGfIF.tD BUN 
~·IW\.VE FILED Il!UDII2OI1 4 X6.'l6 $tAl Cl.DJ:I ~ .. " .... ~, ... 
NoIIc$.·I"VE FILED 0Il0t'2011 • ~1.75 $U1 ClDIS ~ ... ,,- ", ... 

RTIllffORO IHTEJ'UOR JOURNAL 
~.fIflW.fIl.fD ...... " 3x6.76 $US CUllS .. " , ..... $12U) 
1'f<IIU.~ II\vE f lLEO ...."" 3xIiJ'6 $1-'8 CUllS .... ,-- $IZflm 

8TUIIOtll NEWS 
Hoac..fIflVE fIlED ~1I201f "u ~.oo ctOl9 .... , ..... ...... 
~#\V£FLeo ...."." au $-UIO ClDIS .... , ...... ..... 

TAvt.ORM.lE 8PEHCER MAOHET 
HoIIce-HAve Fl.ro OMIlrlOll h0.76 $1.00 ClOI!l .... , ...... $184.00 
HcJcke.·UAvti mEO ...... " hU6 $1.011 CUllS .... , ...... .184.1» 

ltleJto!NOCl.ll!.MF.8SENtJER 
H~oHAVE FILED (16m/lOti 3x8.T6 $17.7. Clom .... 1.6~ ."." 
N(GoOo.·HAVE flLFD ...... " 3x6.76 $11.7, CLOtB .... " ..... $308.7C 

TIIREE FORl(8lRAlllTIOH 
NQUtf..HI\VE FlUiD Oi!I,!OWlOll ax6.16 ~s CLD\6 ..... , ..... $109.1& 
N..uc.,/iAVefltr;o OSAIlI2Oll 3x6.18 $0.33 CLotS .... 7.~ $IO!J.I~ 

Vt:K6AILlJia WOOUFOno SUN 
NoI/oe-·HIIVE Fll~O """"''' h5.76 $~.~5 CI.OIS .... 7.6000'~ $163.01 
NOU:.·ltIIVE r'ILEO O6IOV12611 ax6.75 SlI.~6 ClOIS .... ,.""'" $10:1.01 

WARYlW GAllATIN CO. NEWS 
HOlk. ·HAVI: FIL~O 0$,'(11/2011 ~d.7& '6.GtI CLOts .... 7.5OOIl% $130.61 
NOJIc9.·HAVI! FILF.O oo.I)lI20 11 ~ x6.76 '5.80 CUllS .... 7.~1)O(l% $130.&1 

W1l1Tll:.V CITY MCCRIWIY CO. RECORD 
fWIiI:.·IIAVf. FIt.ED 0Il.W1201l 4X6.76 $6.18 CLOt9 .... , ...... $131.&4 
HlI/Joe.·It/WI! FILr,O IW1412011 4x6.7B sue CLolS .... , ....... $132.&4 

WllI'rlIiV MOCREAlIY CO. IJOICIO 
N..uc.·IIAVr; roilED 06tWJ201l "" aU6 CUllS ~ ... , ..... ..... 
NoI\eo.·HAVE f ilED ,,, .... ,'" hU $$.75 CLDIS ..... , ..... ... " 

ANY QUESTIONS CONCERNlNO TEMSHI!ETS AND ALL REQUESTS FOR ACCOUNT CREDIT MUST BE 
MADE WmUN FIVF. DAYS OF THE DATE Of THIS INVOICE. IF THE. REQUES'f IS NOl' RECEIVED WITHIN 

FtvE DAYS, THE CliENT IS RESPONSIBLE FOR FULL PAYMENT Of THE INVOICE AMOUNi. Amount 
DUG SUbject to 1.6% Scuvk:o Chocgo After 30 Duy5 Ploose Pay F(om This 1.\VoIce. No Siolemant WIt ae Som. 

JW.'AO!oto .. _, ..... e......-.I>O."""""'Ntl·' ... 

KENTUCKY PRESS SERVICE 
\01 COHllWM'nlA*! 
fAAHl(fOlO)CI""-

"'*'- (t02) mel '_~"'*4 

Involc8 
MARY GILLESPIE 

Agenoy lG&1! slid l(U SOIVIcos Company PO NUll1l1or 

220 W. MAIN ST. 6TH FLOOR Orllor 11062L1(O 
P.O. BOX 32010 
LOUISVILI.E, KY 40202· 

0110111 KENTUCKY UTiUnES 

Now.p~p.r 

OapUon Run DAI, Ad81u Rate R,te Namo Oolor 0110. To"" 
~IF.t08UN 

"""'1",\1'& FUO 1lMl1nO" 4lC6.76 SlAI CLOI!:I ..... , ..... .",.., 
..... ·"'WFIlLO OIOl'20ll "on IllAt CUM ..... ,- ", ... 

l'ANfORO "TEAlOft./CUUW. 
,**",""'VI! FI.EO .....,,, .. .,. SlAt ClIX8 ..... ,- "".., 
HoIk+~"'W fUO ...."" .. .,. t7M ClOlB .... ,- ",." 

''''''''' ...... 
"""''''VlifUD 0UI1I201I .. u .... " .. .... , ..... .... " 
~YI!I'I.fD ~" .... ..... '"'" .... , .... ...... 

TA't'I.OR$YUC 6PEHCERMo\OHET 
...... ~'-'2Fl.£n OMlII2CIII hUS lUll ClDI9 ..... , ...... $, ... .00 
......... VGI1LEO -." hU5 .... - ..... , ...... ., ... .00 

JIV:!/IINOCI\lll:.wr.asmoER 
M~VEFlU:O ....... , 3xll.J6 111.'" (IlOIf! ..... ,.- .,.." 
H(CIoo.·HAVE fllf.o """"''' '"'' "1.7' CLilllI ..... U_ .... " 

Tlm~e rOAI<8YHAlllTIOH 
Ha4a HAW FlUID 0I\)1Jl!01I U6,16 $0.3) eLOlIi .... u~. $ICH1.19 
NQIb.,HllVEmro ot~tl 3x6.18 SUl CI.I)(8 ..... , ...... $1OQ.1$ 

Vl.!R$AlUJlO WOOUfORO SUN 
N~ ·tlf..vt!.~ll~O 0MI2J2011 'd.rG $9.45 CL.0I8 ..... 1.~ $W3.01 
NaIk.·II .... V£ FIt.~U OMIO/2611 3x"7~ $'.46 ClDi8 ... , U'''" $103.01 

WIlh8AW <WJ,A11N 00. NEWS 
HoIIc •. IIII.VI! FIL~O 0MI11201t ~l!U5 ".00 ClOIS ... " ,.- 51 30.Gl 
~.II""VII ~llHO """"" 4 r6.76 '5.00 CU:II9 .... ""'" $1311.&1 

WllITLEV C1TVMCCR&\RV CO. REOOflO 
~,",VF.I'IU!O OIloWIIIO\ \ 411:6.76 '6,10 ClOts ,." ,.- ,13'.(1.4 
NoIIoe-H,WI! FIlr:O oa/t4l2Gl1 411.71 sue CtD18 , ... , ...... $13VM 

WllIlUiYMOCRI!AHY CO. VOle!;: 
...... IIAVl'iF .. CO """"" " .. '1.76 ClIliS .... " ... ...... 
Hc&o-tIAW f a-EO ....... , hU 

..." ""'" ~ ... . ,""" ", ... 
ANY QlJI::"STIONS CONCERNING TEARSHEETS AAO ALl REQUESTS FOR ACCOUNT CREDIT MVST BE 

MI\ot! WITHIN AVE DAYS OF TI£ DATE Of THS INYOICE.IF THE REQUEST 18 NOfRECElVED WITHIN 
FIVE Dl\YS, THE CliENT IS RESPONSIDlE FOn: FULL PAYMENT OF niE lNVOtCt:: AMOUNT. Amount 

DuG ~ed 10 1.5% SOJYk:e Churuu Aller 30 Uoyl PIoneo poy From TNt Ir'tYoIce. No Sblemert W!I Be SIri 

... _ .... _W .. _ .... ___ "".- ........ '"'~-.-
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· . 

MARY GILLESPIE 
Agolloy LI3&E unlJl<U Sorvicetl company 

220 W. MAIN ST. 6TH FLOOR 
P,O. BOX 32010 
lpurSVILLE, KY 40202" 

OIlGnl KENTUCKY UTILITIES 

N9WlPllpOl' 

Cllp lion Run Date Ad Sizo 

wteKt.lI'fE N:NAHCE YEOMNI 
~.I IIIV1l fI.EO oMJl!lOll .... 
tfoke. .HllVI! fllEll """""" h&.6 

WIl.UAMSII\mG NEW8.JOURHAL 
tfdIco.·HAVE f-.EO 0!I0It112011 , .. 
~.HAVE FileD ....... " ... 

WlUUIM8TOWH OIll\HT COIJHTY NEWS 
NCll/ce.4I11VE .... w """"" 416..76 
NoIoo .. l.\VF. FltEO ....,." 4t6.76 

WIHCIIl:S'i'ER St/H 
N,*,--Ho\VE F-.EO 0IW1J2011 3:(&.16 

NoIb-W.VF. ~UO .......,,, 3tU6 

PRESS SERVICE 
1411 COH8Ul.lllR IAH£ 
fAAHKfORT,KY ~oeo ,· 

V(b (Hl) :!23-N2! Fu: (602) 015·20U 

Invoice 

PO Numbor 
O(tior 1106211<O 

Rat. Rllto Namo Ooior OIBO. 

SlUG (/AU .... , ...... 
,\2.GO 8AU .... ,.-
$14.06 CI.OI8 .." ,.-
$10$ (lI..DI9 .... ,.-
~'.16 ctOIS .,,' , ..... 
$1.16 Q.D18 .... , ..... 

$\1.41 ClOlS , ...... 
' lU I 

OI,""nl. 

" IK;USA 

Tot.lllwolOct 

P"Ymoo,l' 

Jllljull,lMM. 

IIQlruK~ OIlO 

Total 

""' .. ...... ...... 
"'"' 
'178.26 
$11$026 

.,.." 
.. ..,... 

..." ~e.mA1 

"." 
"" ~~6,O\IU7 

ANY QUESTIONS CONCERNING TEARSHEETSAND ALL REQUESTS roo ACCOUNT CREOrr MUST BE 
MADE WITHIN Five DAYS OF THE DATE Of THIS INVOICE. IF THE IlEQUE:ST IS NOT RECEIVED WITHIN 

flVE DAYS, m E CLIENT IS RESPONSlBll: FOR FULL PAYMENT OF THE INVOICE AMOUNT. AmOUllt 
IlIJ6 SUbj80t 10 1.6% S(lfvloo CIlal'go Anor 30 ~e P\eMe Pay From This Invoice. No S~ltlmenl WIll B8 Senl. 

Aotf.·.,""'_I.\1 ...... _ 

KENTUCKY PRESS SERVICE 

MARY GilLESPIE 
Aoonoy LG&.E ~nu I(U SorvIce8 company 

220 W. MAIN ST. 6TH FLOOR 
P.O. BOX 32010 
l,oUISVU.LE. KY 40202-

Ollllni KENTUCKY lITlI.lTlES 

N8WlPlpor 
Cflillion Run Oat. M SIEO 

wtekllffENNAHCf! YEQI.WI 
tIcIIU- ·IIfI"" fl.EO 0MI1n011 hU 
~·HAVI!F .. IID -, hU 

WIIJ.J.\MS8VRo Nl:Wa.JI)URIW. 
/oIt.IIIoHfAVI! FUll ...",." ... 
~&Io'EF .. EtI -, h. 

WI.l.Wo48TOWH WWfrCOllfN NEWS 
..... "IAVI!F1ED ....... , 41'6.75 
NGIco W,W FUO """"" hU6 

WINCIIl!&TEROO+I 
N.....w.VEFIUO 0"')112011 h5.76 
Nc&.-HAVF. FtEO .....,,, StU, 

IIlI CONIWMI!IIINU; 
ffWIKFORT.KY o1OeO l, 

VCb (Hllm.tl21 f.oll {60:0 01$-~ 

InvoIce 

PO NlIlllbor 
Otdor 1106211<O 

Ral, Rllio Namo 09ior 01,0. 

'12.0$ &\II .... , ...... 
'12.10 8NJ .... "'-
nu& CUlI8 .... " .... ......... .... , ..... 
17.71 <:lOla .... , ..... 
11.76 QJ)I8 .. ~ , ..... 

CI_~I. 

T..:UIA 

ToIoI'".,.. 
,..,,_1, 
A\lJIHI\'_ 
lIa\onuDllo 

TOlal 

...... ...... 

....... ...... 
'11"" *11&26 

"..,... ..., 
$M.ot1A1 .... 

1000 
ue.ooU1 

Pi« QUESTIONS CONOERNING TEARSIiEETSAND ALL Rt:QUESTG roo ACCOUNT CREmT MUST BE 
MADE WITHIN FIVE DAYS OF THE DATE Of THIS INVOICE. IF THE ItEQUI!ST IS NOT RECEIVED WITHIN 

J.1VE DAYS, THE ClIENT IS RESPONSIOlE FOR FULL PAYMENT OF nil: INVOICEAMOUHT. Amount 
Out &qed. 10 1.6% Servk:o Charge Allor 30 Dr/I PIeese Pay FIOttI ThI,1nYoIca. No statement WII Be Senl. 

¥-.. .. _ ... ,..I ... --.... ~ .. ' .... , 

· . 

MARY GILLESPIE 
Atlonoy LG&E 111111 KU Sorvlce8 COIYlpony 

220 W. MAIN ST. 6TH FLOOR 
P.O. BOX 32010 
lP UtSVILlE, KY 40202-

ClIenl KENTUCKY unUTIES 

Ntwtp.plll" 
CflplJOfI Run Oat. ...... 

WICKlif F! N:NAW:iE ~ 
..... oIl11w:r .. w C61iI1Ia011 .... 
..... .Ho\III!n.1!O -, .... ....-... .............. -...., ....... , ... -"" .... -, h' 

WlU.Wa'IOWIt OIWITCCUtlY tm¥1II 
~.w.FU"o , ..• " .. . .. " 
,.,..,w"Y! 'lUll -, h.,. .... """" ... 
~W"'ID * 112011 h6.71 
flkllcHlAVf.fUb ........ hU. 

10 I CON&U.\4l'II.lNIII 
~IWtiCFORTJ«""" 

'"'*- ($UJ mall I'M ... ..,..~ 

InvoIce 

PO NLlttlbor 
Qrdor 11062L1<O 

Rite Ral, Namo "- 01.0. 

Sl UG &AU ..... , ..... 
112.11 WI ..... , ..... 
...... "'" .... , ...... .......... .... ,-
'l.7' Clllll .... ,-. ". .... .... , ...... .... , " .. ..... ,-

I1UI -,. 
TowUaA 

, ... -
PIof_11 _ .... 
1161 ...... 0". 

Total 

...... ...... ..... --",.,. 
""'" 
.,.." 
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AHY QUESTIONS CONCERNING TEARSHEETS AND ALl Rl!OUE8TS FOR ACCOUNT CREDIT MUST BE 
MADE WITHN FIVE DIIYS OF THE DATE OF THtS 1l'M>lCE.IF THE REQU[ST 19 NOT RECEIVED WITHIN 

AVE DAYS, TIE CtJEN'T IS RfSPONSIDlE FOR FULl PAYM£N1 OF 11£ INVOICE JIMOUNT. NnouIIt 
1M &qed. ., 1.mtt ServIoo a.vo AAer 30 Days F'tMM Pay FI'OII'I11lIt InYcIIca. No ~ M e. s.nt.. 
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NOTICE TO CUSTOMERS OF 
KENTUCKY UTILITIES COMPANY 

RECOVERY BY ENVIRONMENTAL SURClIARGEor KENTUCKY UTILITIES 
COMPANY'S 201 1 ENVIRONMENTAL COMPLIANCE PLAN 

l'Lt:ASI!: TAKE NOTICE that on June I, 2011, Kcntueky Utili ties Company 
("KU") filcd with the Kentucky Public Service Commission ("Commission") in Case No. 
2011-0016[, lin Application pursuant to Kentucky Revised Statute 278.1 83 for approval 
of an amcnded compliance plan C"KU's 20 11 Environmental Compliance Plan") for the 
purpose of recovering the capital costs and operation and maintenancc costs associated 
with new pnllution control facilities through 111\ increase in the environmental surcharge 
on customers' bills beginning January 31, 2012 undel' KU's existing Electric Rate 
Schedule nCR, also known as the environmental cost recovcry surcharge. 

Federal, state, and local environmental regulations require KU to build and 
upgrade equipmcnt and facilities to operatc in an environmentally sound manner. 
Specifically, KU is seeking Commission approval of Certificates of Public Convenience 
and Necessity ("CPCN") to construct new Particulatc Mattcr Control Systcms to serve all 
units at the Ghent Generating Station in Ghent, Kentucky, and to serve all units at the 
E.W. Brown Genemting Stalion in Burgin, Kentucky, to comply with the national 
emissions standards for hazardous air pollutants proposed by the U.S. Environmental 
Protection Agcncy (,'EPA''). 'Ibe Particulate Maltcr Control Systems arc also being 
installed to comply with EPA-imposed sulfuric acid mist and opacity requirements. 
Additionally, KU is seeking recovery of costs associated with these cnvironmental 
projects, which are necessary for compliance with the fedcral Clean Air Act, the federal 
Resource Conservation and Recovery Act, and other current or proposed environmental 
laws and regulations, and enforcement actions. These additional projects primarily relate 
to installing Particulate Matter Control Systems to servc all units at the Ghent Gencrating 
Station, installing Particulate Matter Control Systems \0 serve all units at the E.W. Brown 
Gencrating Station, converting the mai n coal combustion residuals treatment basin at the 
B.W. Brown Generating Station to a landlill and other pollution control faci lit ies. The 
capital cost of the new pollution control facilities for which KU is SCCkitlg recovery at 
this time is estimated to be $1.1 billion. Additional operation and maintenance expenscs 
will be jncuo'ed for these proj ects and 8re costs that KU is requesting to recover through 
thc cnvironmental surcharge in its application. 

The impact on KU's customers is estimatcd to be a 1.5% increase in 2012 with a 
maximum increase of 12.2% in 2016. For a KU residential customer using 1,000 
kilowatt houl's per month, the initial monthly increase is expectcd to be $ 1.13 during 
2012, with the maximum monthly increase expected to be $9.46 during 20 16. 

lbe Environmental Sureharge Application described in this Notice is proposed by 
KU. However, thc Public Scrviec Commission may issue an ordcr modifying or denying 
KU's Environmcntal Surchargc Application. Such oction may result in an environmental 
surcharge for consumers other than the environmental surcharge described in this Notice. 

Any corporation, association, body politic or person may, by motion within thirty 
(30) days ancr publication, request leave to intervene in Case No. 20 11-00\61. lbat 
motion shall be submitted to the Public Service Commission, 2 11 Sower Blvd., P.O. Rox 

NonCE TO CUSTOMERS OF 
KENTUCKY UTILITIES COMPANY 

RECOVERY BY ENVIRONMENTAL SURCIIARGBor KENTUCKY UTILITIES 
COMPANY'S 201 1 ENVIRONMENTAL COMPUANCE PLAN 

l'LEASE TAKE NOTICE that on June 1,2011 , Kentucky Utilities Company 
("KU',) filed with thc Kentucky Public Service Commission ("Commission'') in Case No. 
20 11-00[6[, an Appliculion pursuwlt to Kentucky Revised Statute 278. 183 tor approval 
of Oil amended eomplillnce plan (UKU's 20 11 Environmental Compliance Pion") fol' the 
purpose of recovering the capital costs lIIul operation ond IIlllintellullce costs associated 
with new pollution control facilitics through an increase in the environmental surcharge 
on customers' bi lls beginning January 31, 2012 under KU's existing Electric Rate 
Schedule ECR, also known as the environmental cost recovery surcharge. 

Federal, stote, and local environmental rcguhl.tions require KU to build and 
upgrade equipment and facilities to operatc in an environlllentally sound manner. 
Specifically, KU is seeking Commission approval of Certificates of Public Convenience 
and Necessity ("CPCN',) to construct new Particulate Maller Control Systems to serve all 
units al the Ghent Gcnerating Station in Ghent, Kentucky, and to serve all units at the 
E.W. Brown Generating Station in Burgin, Kentucky, to comply with the national 
emissions standards for hazardous air pollutants pro~ by the U.S. Environmental 
Protedion Ageney ("EPA'} The Particulate Matter Control Systems are also being 
installed to comply with EPA-imposed sulfuric acid mist nnd opacity requirements. 
Additionally, KU is seeking recovery of costs associated with these environmental 
projects, which arc necessary for compliance with the n .. ·derol Clean Air Act, the federal 
Resource Conservation and Recovery Act, and olher current or proposed environmental 
laws and regulations, and enforeement actions. These additional projects primarily relate 
to installing Particulate Matter Control Systems to serve all units at the Ghent Generating 
Stillion, installing Particulate Matter Control Systems to serve all units at the E. W. Brown 
Generating Station, converting the main coal combustion rtsidunl:<t treatment basin at the 
E.W. Brown Generating Station to It hllldfi ll and othcr pollution control facilities, The 
cnpitnl cost of the ncw pollution control Jueilities for which KU is seeking recovcry at 
this time is estimated to be $1.1 billion. Additional operation and maintcmmee expenscs 
will be incun'Cd for these projects and arc costs thol KU is requcsting to recover through 
the environmental sureharge in its application. 

The imp.1ct on KU's customers is e.~timated to be a 1.5% increase in 2012 with a 
maximum increase of 12.2% in 2016, For a KU residential customer using 1,000 
kilowatt hours per mOJlth, the initial monthly increase is expectcd to be $ 1,13 during 
2012, with the maximum monthly increase expected to be $9.46 during 2016. 

The EnvironrnClllal Surcharge Application described in this Notice is proposed by 
KU. However, the Public Service Commission may issuc 1111 order modifying or denying 
KU's Environmental Surcharge Application. Such oction may result in an enviroruncntal 
surcharge for consumers other than the environmcntal surcharge described in this Notice. 

Any corporation, associaiioll, body politic or pel'son may, by motion within thirty 
(30) days ancr publiclltion, request leave to intervene in Case No. 2011-00161. 'Illat 
Illotion shall be submitted 10 the Public Service Commission, 2 11 Sower Blvd., P.O. Box 

No'nCE TO CUSTOMERS Olt 
KE.N11JCKY U'J1UTfES COMPANY 

RECOVERY UY EN ViRONMENTAL SURCIIARGEOF KENTUCKY U1'LlTIBS 
COMPANY'S 201 1 ENVIRONMENTAL COMPLIANCE PLAN 

I'Li':ASIt TAKE NOTICE that on June 1,20 1 I, Kcntucky Utilities Company 
("KU") filed with the Kentucky Public Service Conllnission ("CoOlmiSllionj in CllSC No. 
20 11-00161 , un Appliclllion pursuwlt to Kentucky Reviscd Statute 278. 183 for approval 
01'UII all\ended complinnce plan (UKU's 20 11 Bnvirontncnhll Compliancc Plnn") for the 
pUrpll!!C of rccovcdng the capital costs lind opcrntion ond I1lflintcrlullec costs associated 
with new pollution control fuciliti es through 011 increase in the environmental surcharge 
011 customers' bills beg,inning January 31, 20 12 under KU's cxisting BlI.'Clric Rate 
Schedule nCR, also known as the cnvironmental co"t recovcry !urcharge. 

Fedeml, stale, and local environmental regulations require KU to build and 
upWl'dc equipment and facilities 10 operatc in an environlllentally sound nlllJUler. 
SpecifiClilly. KU is seeking Commission approval of Certificales of Public Convenience 
and Necessily \CPCNj to construe!: new Particulate Maller Control Systcms to serve all 
wtilS at the Ghent Generating Station in Ghent, Kentucky, and to serve all units al the 
R W. Brown Generating Station in Burgin. Kentucky, to comply with the national 
emissions standards for hazardous air pollutants proposed by the U.S. I!nvironmcntal 
Protection Agency ("liPA"). The Particulate Matter Control S)'lItt,-ms are also being 
installed 10 comply with EPA-imposed sulfuric acid mist and opacity requirements. 
Additionally, KU is seeking recovery of COSI$ associated with thtllC environmental 
projcclS, which IIrc ncccssary for compliance with the ft:dcral Cleun Air Act, the federal 
Rcsoun:c Conservation and Recovery Act, and other current or proposed environmental 
laws and regulations, and enforcement actions. These additional proje<:tJS primarily relate 
10 installing rarticliialc Matter Control Systems 10 serve all unihl at the Ghent Gcnerating 
SllItion, installing Particulate Maller Control Systems to scrve all units at the 11. W. Brown 
Oenerating Sintion, convening the main conI combustion residual!l tI'Clltmcnt basin at the 
H.W. Brown Generll tinl;; Slalion to u htndnll And other pollution control fncilitic~, The 
capital cost of the ncw pollution control lacilities for which KU is sccking recovery at 
th ill timo is estimClled to be Sl.1 billion. Additional Ol'Cll'lion Rnn maintcmmce expenses 
will be incurred for these projects and al'C C03ts that KU i8 requesting to recover throu&h 
the enviromncllllli surcharge in its applicutiun. 

The imp.'\Ct on KU's customers is estimated to be a I..S% increasc in 2012 with a 
maximum increase of 12.2% in 2016. For a KU residential customer using 1,000 
kilowall hours per month, the initial monthly increase is expected to be $1,13 during 
2012, with the. maximum monthly increase expected to be $9.46 during 2016. 

The Environmental Surclwge Application described in this Notice is proposed by 
KU. However, the Public Service Commission may issue an order modifying or denying 
KU's Environmcntal Surcharge Application. Such action may result in an enviroMlCntal 
surcharge for consumers other than lno environmental surt:harge de.'lCribcd in this Notice. 

Any corporation, associalion, body politic or pen.on may. by motion within thirty 
(30) days finer publication, request leave 10 intervene in Case No. 20 11 -00161. 'Ibat 
motion shall be submitted to lhe Public Service Commiuion, 211 SoYt"Cr Blvd., P.O. Box 

J{£,J'fU,uy faH SUuC,t! 
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615, Frankfort, Kentucky, 40602, und :;hull :;et forth the grounds for the request including 
the status and interest of the party. Intervenors may obtain copies orthe Application and 
testimony by contacting Kentucky Ut ilities Company at 220 West Main Street, 
Louisville, Kentucky, 40202, Attention: Lonnie E. Bellar, Viee President, State 
Regulation and Rates. A copy of the Application and testimony wi ll be available for 
public inspection on KU's website (http://www.lge-ku.com) and at KU's offices where 
bills are paid after June 1,2011. 

615, Frankfort, Kentucky. 40602, and shall set fOl'th the grounds for the request including 
the status and interest of the party. Intervenors may obtain copies of the Application and 
testimony by contacting Kentucky Utilities Company at 220 West Main Street, 
Louisville, Kentucky, 40202, Attention: Lonnie E. Bellar, Viec President, State 
Regulation and Rates. A copy of the Application and testimony wi ll be available for 
public inspection on KU's website (http://www.lge-ku.com) and at KU's offices where 
bills are paid aner June 1, 201 1. 

615, Frankfort, Kentucky. 40602, and shall set fmth the grounds for the request including 
the status and interest of the party. Intervenors may obtain copies of the Application and 
testimony by contacting Kentucky Utilities Company at 220 West Main Street, 
Louisville, Kentucky, 40202, Attention: Lonnie E. Bellar, Vice President, State 
Regulation and Rates. A copy of the Application and testimony will be available for 
public inspection on KU's website (http://www.lge-ku.com) and at KU's offices where 
bills are paid aner June 1,2011. 
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lOlS Riverside Drive: 
Columbus., Ohio 0221 

Bill To RON U.S. Servicll.$, Inc. 
Attn: Lauren Shemwell 
220 West Main Street 
Louisville, KY 40202 

TECH 
RESOURCES. INC. 

RECEIVED 
JAN '06 1011 

ACCOllNTS PAYABLE 

Phune: 614-255-3 1M 
FIIX: 888-716-8724 

Invoice 
;:;:::;:=~ SFC # 

673 

nvolce Date Due Date 

12119/2011 1118I201l 

Amoont 

ForQuestiine Managed Accounts Plus Service for the period January I, 2012 through December 11, 
2012 

26,220.00 

) 2..--, 

Total S2c.,220.(l{I 

Payments(Credlts so.oo 

Th.nk you for your b,tSi """ . Balance Due $26,220.110 

202S River~ i de Drivc 
Columbus, Ohiu 41221 

8111 To RON U.S. S~rvic\l.$, Inc. 
Attn: Lauren Shemwell 
220 Wat Main Street 
Loui~vil!", KY 40202 

TECH 
RIlSOURCES. INC. 

RECEIVED 
JAN '0 6 1011 

ACCOllNTS PAYABLE 

Phum:: 614·255-3 166 
Pax: 888·716-8724 

Invoice 
~:::;;=,..." SFC # 

673 

nvo!c& Date Due Date 

121191201 1 11181201l 

Amoont 

ForQue5tlinc Managed Accounts Plus Servi<:c for the period January I, 2012 through December 31, 
2012 

26,220.00 

/ 7..-, 

Total m,220.(lO 

Payments(Credlts 10.00 

Balance Due $26,220.110 

. .. . 

202S River~ i de Drive 
ColumbuS-, Ohiu 41221 

8111 To RON U.S. S~rvic\l.$, Inc. 
Attn: Lauren Shemwell 
220 Wu.t Main Street 
Loui~viHc, KY 40202 

T EC H 
RIlSOURCES. INC. 

RECEIVED 
JAN '0 6 1011 

ACCOllNTS PAYABLE 

Phum:: 614·255-3 Ui6 
Pax: 888·716-8724 

Invoice 
;;::::;;='" SFC # 

673 

nvolc& Date Due Date 

121191201 1 11I8I201l 

Amoont 

ForQue5llinc Managed Accounts Plus Service for the period January I, 2OIllhrough December 31, 
1012 

16,220.00 

/ 2.-, 

Total S26,210.(lO 

Payments(Credil s 10.00 

Balance Due $26,220.110 




