COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
APPLICATION OF KENTUCKY UTILITIES )
COMPANY FOR AN ADJUSTMENT OF ITS ) CASE NO: 2012-00221
ELECTRIC RATES )

CAC’S SUPPLEMENTAL REQUEST FOR INFORMATION
TO KENTUCKY UTILITIES COMPANY

E I

Comes the Community Action Council for Lexington-Fayette, Bourbon, Harrison and
Nicholas Counties, Inc. (CAC), by counsel, and submits its Supplemental Request for
Information to Kentucky Utilities Company. Please identify the company witness or witnesses
who will be prepared to answer questions concerning each request.

1) Please refer to your response to CAC’s Initial Request for Information Question
3: The Council is aware that KU did not begin assessing late payment fees until April 2009. Is it
the Company’s assertion that it does not know how many of its customers paid their bills late
prior to April 2009? If so, how was the Company able to shut off customers for non-payment
prior to April 2009? If the Company has misunderstood the original question then please provide
the originally requested data.

(2 Please refer to your response to CAC’s Initial Request for Information Question
4: In your response you stated that data is unavailable for 2007 and 2008 regarding the total
number of accounts disconnected more than once. Please explain why this data is unavailable.

3) Please refer to your response to CAC’s Initial Request for Information Question
4: Please explain the substantial data anomaly in 2009 in which shut offs fell by half and then
increased back to more average levels the following year. Is the Company aware of any

circumstance which would have caused this anomaly or is it a reporting/data collection issue?



4 Please refer to your response to CAC’s Initial Request for Information Question
6: If feasible, provide the responses with the average monthly KU invoice normalized for
weather.

5) Please refer to CAC’s Initial Request for Information Question 8: Please provide
the average residential Kentucky Utilities bill amount (in dollars, not usage) broken down by

month for the years 2007, 2008, 2009, 2010, and through July 2011.

Respectfully submitted,
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IRIS G. SKIDMORE

415 W. Main St., Suite 2
Frankfort, KY 40601
Telephone: (502)-352-2930
Facsimile: (502)-352-2931

COUNSEL FOR CAC

CERTIFICATE OF SERVICE

I hereby certify that CAC’s August 27, 2012 electronic filing, CAC’s Supplemental
Request for Information, is a true and accurate copy of the document being filed in paper
medium; that the electronic filing has been transmitted to the Commission on August 27, 2012;
that there are currently no parties that the Commission has excused from participation by
electronic means in this proceeding; that an original and one copy of the filing is being filed at
the Commission on August 27, 2012, and that on August 27, 2012, electronic mail notification of
the electronic filing will be provided to the following:

Lonnie E. Bellar

Vice President, State Regulations and Rates
LG&E and KU Energy LLC

220 West Main Street

Louisville, KY 40202
Lonnie.Bellar@Ilge-ku.com




Kendrick R. Riggs, Esq.

W. Duncan Crosby Il11, Esq.
Barry L. Dunn, Esq.

Stoll Keenon Ogden, PLLC

2000 PNC Plaza

500 West Jefferson Street
Louisville, Kentucky 40202-2828

kendrick.riggs@skofirm.com

Allyson K. Sturgeon, Esq.
Senior Corporate Attorney
LG&E and KU Energy LLC
220 West Main Street
Louisville, KY 40202
allyson.sturgeon@Ige-ku.com

Dennis G. Howard, I, Esq.
Lawrence W. Cook, Esq.

Office of the Attorney General

1024 Capital Center Drive, Suite 200
Frankfort, Kentucky 40601-8204
dennis.howard@ag.ky.gov
larry.cook@ag.ky.gov

David J. Barberie, Esq.
Jacob Walbourn, Esq.
Department of Law

200 East Main Street
Lexington, Kentucky 40507
dbarberi@Iexingtonky.gov

Robert M. Watt, 111, Esq.
Lindsey W. Ingram I, Esqg.
Monica Braun, Esq.

Stoll Keenon Ogden, PLLC
300 West Vine Street

Suite 2100

Lexington, KY 40507-1801
Robert.Watt@skofirm.com

Michael L. Kurtz, Esq.

Kurt J. Boehm, Esq.

Jody M. Kyler, Esqg.

Boehm, Kurtz & Lowry

36 East Seventh Street, Suite 1510
Cincinnati, OH 45202
mkurtz@BKL lawfirm.com




David Brown, Esq.
Stites & Harbison, PLLC
1800 Providian Center
400 West Market Street
Louisville, KY 40202
dbrown@stites.com

Mathew R. Malone, Esq.
William H. May, Esq.

Hurt, Crosbie & May, PLLC
The Equus Building

127 W. Main St.

Lexington, KY 40507
mmalone@hcm-law.com
bmay@hcm-law.com

Counsel for CAC



