Dear Mr./Ms. Silvey:

Thank you for your comments regarding the rate increase proposed by Kentucky-American Water Co.
Your comments will be placed into the case file for the Commission's review as it considers this matter.
For your future reference, the case number in this matter is 2010-00036. Please cite it in any future
correspondence regarding this case so that your comments may be readily directed to the case file.

Thank you again for your interest.

Awndrew Meng hovgch
Director of Communications

Kentucky Public Service Commission

502-564-3940 x208

From: PSC - Public Information Officer

Sent: Friday, February 26, 2010 5:20 PM

To: Melnykovych, Andrew (PSC)
Subject: FW: Kentucky American Water

From: REDACTED[SMTP:REDACTED

Sent: Friday, February 26, 2010 5:19:40 PM

To: PSC - Public information Officer
Subject: Kentucky American Water
Auto forwarded by a Rule

- Please deny the rate increase for Kentucky American Water. Just a quick figure shows that an
individual's bill that would average $25 a month would increase to $34. That is a 36% increase.

Really. Unbelievable.

Thank you for you time,

J D Silvey



