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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier/Michael A. Miller

1. How many Kentucky American Water Company residential accounts were shut off for
non-payment in each year 2005, 2006, 2007, 2008 and 2009? Where possible, provide
this information broken down by county, zip code and census tract. Also, please provide
an electronic copy of this information in spreadsheet format such as Microsoft Excel.

Response:

Please see attached. For the Excel file, please see KAW_R_CACDR1#1_043010.xls.

For electronic version of this response, refer to KAW_R_CACDR1#1_043010.pdf.
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
1 NPOFF 2005 1 1210 Bourbon County 1
1 NPOFF 2005 1 1215 Clark County 7
1 NPOFF 2005 1 1220 Fayette County 737
1 NPOFF 2005 1 1235 Scott County 8
1 NPOFF 2005 1 1236 City of Georgetown (Scott County) 6
1 NPOFF 2005 1 1237 City of Sadieville (Scott County) 1
1 NPOFF 2005 1 1240 Woodford County 1
1 NPOFF 2005 1 1250 Gallatin County Tri Village 2
1 NPOFF 2005 1 1255 Owen County Tri Village 11
1 Total 774

1 NPOFF 2005 2 1210 Bourbon County 2
1 NPOFF 2005 2 1215 Clark County 6
1 NPOFF 2005 2 1220 Fayette County 626
1 NPOFF 2005 2 1235 Scott County 8
1 NPOFF 2005 2 1236 City of Georgetown (Scott County) 1
1 NPOFF 2005 2 1237 City of Sadieville (Scott County) 2
1 NPOFF 2005 2 1250 Gallatin County Tri Village 1
1 NPOFF 2005 2 1255 Owen County Tri Village 12
2 Total 658

1 NPOFF 2005 3 1210 Bourbon County 6
1 NPOFF 2005 3 1215 Clark County 15
1 NPOFF 2005 3 1220 Fayette County 1,125
1 NPOFF 2005 3 1230 Harrison County 1
1 NPOFF 2005 3 1235 Scott County 29
1 NPOFF 2005 3 1236 City of Georgetown (Scott County) 22
1 NPOFF 2005 3 1240 Woodford County 2
1 NPOFF 2005 3 1245 Grant County Tri Village 1
1 NPOFF 2005 3 1250 Gallatin County Tri Village 3
1 NPOFF 2005 3 1255 Owen County Tri Village 12
1 NPOFF 2005 3 1260 Owen Cnty Tri Village Elk Lake 2
3 Total 1,218

1 NPOFF 2005 4 1210 Bourbon County 3
1 NPOFF 2005 4 1215 Clark County 8
1 NPOFF 2005 4 1220 Fayette County 990
1 NPOFF 2005 4 1235 Scott County 17
1 NPOFF 2005 4 1236 City of Georgetown (Scott County) 2
1 NPOFF 2005 4 1237 City of Sadieville (Scott County) 1
1 NPOFF 2005 4 1245 Grant County Tri Village 2
1 NPOFF 2005 4 1250 Gallatin County Tri Village 1
1 NPOFF 2005 4 1255 Owen County Tri Village 4
4 Total 1,028

1 NPOFF 2005 5 1210 Bourbon County 7
1 NPOFF 2005 5 1215 Clark County 9
1 NPOFF 2005 5 1220 Fayette County 1,129
1 NPOFF 2005 5 1230 Harrison County 1
1 NPOFF 2005 5 1235 Scott County 11
1 NPOFF 2005 5 1236 City of Georgetown (Scott County) 12
1 NPOFF 2005 5 1237 City of Sadieville (Scott County) 1
1 NPOFF 2005 5 1245 Grant County Tri Village 1
1 NPOFF 2005 5 1250 Gallatin County Tri Village 3
1 NPOFF 2005 5 1255 Owen County Tri Village 9
1 NPOFF 2005 5 1260 Owen Cnty Tri Village Elk Lake 1
5 Total 1,184

1 NPOFF 2005 6 1210 Bourbon County 3
1 NPOFF 2005 6 1215 Clark County 1
1 NPOFF 2005 6 1220 Fayette County 1,150
1 NPOFF 2005 6 1235 Scott County 17
1 NPOFF 2005 6 1236 City of Georgetown (Scott County) 6
1 NPOFF 2005 6 1237 City of Sadieville (Scott County) 2
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
1 NPOFF 2005 6 1250 Gallatin County Tri Village 2
1 NPOFF 2005 6 1255 Owen County Tri Village 21
1 NPOFF 2005 6 1260 Owen Cnty Tri Village Elk Lake 1
6 Total 1,203

1 NPOFF 2005 7 1210 Bourbon County 2
1 NPOFF 2005 7 1215 Clark County 11
1 NPOFF 2005 7 1220 Fayette County 731
1 NPOFF 2005 7 1235 Scott County 18
1 NPOFF 2005 7 1236 City of Georgetown (Scott County) 8
1 NPOFF 2005 7 1237 City of Sadieville (Scott County) 2
1 NPOFF 2005 7 1245 Grant County Tri Village 1
1 NPOFF 2005 7 1250 Gallatin County Tri Village 3
1 NPOFF 2005 7 1255 Owen County Tri Village 21
7 Total 797

1 NPOFF 2005 8 1210 Bourbon County 7
1 NPOFF 2005 8 1215 Clark County 8
1 NPOFF 2005 8 1220 Fayette County 1,236
1 NPOFF 2005 8 1235 Scott County 11
1 NPOFF 2005 8 1236 City of Georgetown (Scott County) 13
1 NPOFF 2005 8 1245 Grant County Tri Village 2
1 NPOFF 2005 8 1250 Gallatin County Tri Village 7
1 NPOFF 2005 8 1255 Owen County Tri Village 21
1 NPOFF 2005 8 1260 Owen Cnty Tri Village Elk Lake 2
8 Total 1,307

1 NPOFF 2005 9 1210 Bourbon County 2
1 NPOFF 2005 9 1215 Clark County 9
1 NPOFF 2005 9 1220 Fayette County 1,076
1 NPOFF 2005 9 1230 Harrison County 1
1 NPOFF 2005 9 1235 Scott County 22
1 NPOFF 2005 9 1236 City of Georgetown (Scott County) 13
1 NPOFF 2005 9 1237 City of Sadieville (Scott County) 2
1 NPOFF 2005 9 1240 Woodford County 2
1 NPOFF 2005 9 1245 Grant County Tri Village 2
1 NPOFF 2005 9 1250 Gallatin County Tri Village 3
1 NPOFF 2005 9 1255 Owen County Tri Village 28
1 NPOFF 2005 9 1260 Owen Cnty Tri Village Elk Lake 4
9 Total 1,164

1 NPOFF 2005 10 1210 Bourbon County 6
1 NPOFF 2005 10 1215 Clark County 7
1 NPOFF 2005 10 1220 Fayette County 1,091
1 NPOFF 2005 10 1235 Scott County 15
1 NPOFF 2005 10 1236 City of Georgetown (Scott County) 10
1 NPOFF 2005 10 1237 City of Sadieville (Scott County) 2
1 NPOFF 2005 10 1240 Woodford County 1
1 NPOFF 2005 10 1250 Gallatin County Tri Village 5
1 NPOFF 2005 10 1255 Owen County Tri Village 26
1 NPOFF 2005 10 1260 Owen Cnty Tri Village Elk Lake 1
10 Total 1,164

1 NPOFF 2005 11 1210 Bourbon County 3
1 NPOFF 2005 11 1215 Clark County 13
1 NPOFF 2005 11 1220 Fayette County 926
1 NPOFF 2005 11 1235 Scott County 19
1 NPOFF 2005 11 1236 City of Georgetown (Scott County) 11
1 NPOFF 2005 11 1240 Woodford County 1
1 NPOFF 2005 11 1245 Grant County Tri Village 1
1 NPOFF 2005 11 1250 Gallatin County Tri Village 2
1 NPOFF 2005 11 1255 Owen County Tri Village 20
11 Total 996

1 NPOFF 2005 12 1210 Bourbon County 2
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
1 NPOFF 2005 12 1215 Clark County 4
1 NPOFF 2005 12 1220 Fayette County 919
1 NPOFF 2005 12 1235 Scott County 8
1 NPOFF 2005 12 1236 City of Georgetown (Scott County) 1
1 NPOFF 2005 12 1250 Gallatin County Tri Village 4
1 NPOFF 2005 12 1255 Owen County Tri Village 25
1 NPOFF 2005 12 1260 Owen Cnty Tri Village Elk Lake 1
12 Total 964

1 NPOFF 2006 1 1210 Bourbon County 4
1 NPOFF 2006 1 1215 Clark County 13
1 NPOFF 2006 1 1220 Fayette County 1,063
1 NPOFF 2006 1 1235 Scott County 16
1 NPOFF 2006 1 1236 City of Georgetown (Scott County) 11
1 NPOFF 2006 1 1240 Woodford County 1
1 NPOFF 2006 1 1245 Grant County Tri Village 2
1 NPOFF 2006 1 1250 Gallatin County Tri Village 2
1 NPOFF 2006 1 1255 Owen County Tri Village 12
1 NPOFF 2006 1 1260 Owen Cnty Tri Village Elk Lake 1
1 Total 1,125

1 NPOFF 2006 2 1210 Bourbon County 6
1 NPOFF 2006 2 1215 Clark County 16
1 NPOFF 2006 2 1220 Fayette County 1,039
1 NPOFF 2006 2 1230 Harrison County 2
1 NPOFF 2006 2 1235 Scott County 19
1 NPOFF 2006 2 1236 City of Georgetown (Scott County) 15
1 NPOFF 2006 2 1237 City of Sadieville (Scott County) 1
1 NPOFF 2006 2 1250 Gallatin County Tri Village 1
1 NPOFF 2006 2 1255 Owen County Tri Village 12
1 NPOFF 2006 2 1260 Owen Cnty Tri Village Elk Lake 1
2 Total 1,112

1 NPOFF 2006 3 1210 Bourbon County 3
1 NPOFF 2006 3 1215 Clark County 9
1 NPOFF 2006 3 1220 Fayette County 980
1 NPOFF 2006 3 1230 Harrison County 1
1 NPOFF 2006 3 1235 Scott County 17
1 NPOFF 2006 3 1236 City of Georgetown (Scott County) 7
1 NPOFF 2006 3 1237 City of Sadieville (Scott County) 3
1 NPOFF 2006 3 1240 Woodford County 3
1 NPOFF 2006 3 1250 Gallatin County Tri Village 1
1 NPOFF 2006 3 1255 Owen County Tri Village 9
3 Total 1,033

1 NPOFF 2006 4 1210 Bourbon County 3
1 NPOFF 2006 4 1215 Clark County 12
1 NPOFF 2006 4 1220 Fayette County 957
1 NPOFF 2006 4 1230 Harrison County 1
1 NPOFF 2006 4 1235 Scott County 15
1 NPOFF 2006 4 1236 City of Georgetown (Scott County) 10
1 NPOFF 2006 4 1245 Grant County Tri Village 1
1 NPOFF 2006 4 1250 Gallatin County Tri Village 2
1 NPOFF 2006 4 1255 Owen County Tri Village 13
1 NPOFF 2006 4 1260 Owen Cnty Tri Village Elk Lake 3
1 NPOFF 2006 4 1265 Owenton - Inside City 20
1 NPOFF 2006 4 1266 Owenton - Outside City 4
4 Total 1,041

1 NPOFF 2006 5 1210 Bourbon County 6
1 NPOFF 2006 5 1215 Clark County 2
1 NPOFF 2006 5 1220 Fayette County 858
1 NPOFF 2006 5 1235 Scott County 16
1 NPOFF 2006 5 1236 City of Georgetown (Scott County) 10
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
1 NPOFF 2006 5 1237 City of Sadieville (Scott County) 2
1 NPOFF 2006 5 1250 Gallatin County Tri Village 1
1 NPOFF 2006 5 1255 Owen County Tri Village 16
1 NPOFF 2006 5 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2006 5 1265 Owenton - Inside City 6
5 Total 918

1 NPOFF 2006 6 1210 Bourbon County 4
1 NPOFF 2006 6 1215 Clark County 14
1 NPOFF 2006 6 1220 Fayette County 1,176
1 NPOFF 2006 6 1235 Scott County 10
1 NPOFF 2006 6 1236 City of Georgetown (Scott County) 12
1 NPOFF 2006 6 1237 City of Sadieville (Scott County) 2
1 NPOFF 2006 6 1240 Woodford County 1
1 NPOFF 2006 6 1250 Gallatin County Tri Village 2
1 NPOFF 2006 6 1255 Owen County Tri Village 20
1 NPOFF 2006 6 1265 Owenton - Inside City 12
1 NPOFF 2006 6 1266 Owenton - Outside City 4
6 Total 1,257

1 NPOFF 2006 7 1210 Bourbon County 2
1 NPOFF 2006 7 1215 Clark County 2
1 NPOFF 2006 7 1220 Fayette County 1,008
1 NPOFF 2006 7 1235 Scott County 16
1 NPOFF 2006 7 1236 City of Georgetown (Scott County) 8
1 NPOFF 2006 7 1237 City of Sadieville (Scott County) 3
1 NPOFF 2006 7 1240 Woodford County 1
1 NPOFF 2006 7 1250 Gallatin County Tri Village 3
1 NPOFF 2006 7 1255 Owen County Tri Village 19
1 NPOFF 2006 7 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2006 7 1265 Owenton - Inside City 10
1 NPOFF 2006 7 1266 Owenton - Outside City 2
7 Total 1,076

1 NPOFF 2006 8 1210 Bourbon County 8
1 NPOFF 2006 8 1215 Clark County 18
1 NPOFF 2006 8 1220 Fayette County 1,173
1 NPOFF 2006 8 1230 Harrison County 2
1 NPOFF 2006 8 1235 Scott County 27
1 NPOFF 2006 8 1236 City of Georgetown (Scott County) 7
1 NPOFF 2006 8 1237 City of Sadieville (Scott County) 3
1 NPOFF 2006 8 1240 Woodford County 1
1 NPOFF 2006 8 1245 Grant County Tri Village 1
1 NPOFF 2006 8 1250 Gallatin County Tri Village 3
1 NPOFF 2006 8 1255 Owen County Tri Village 14
1 NPOFF 2006 8 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2006 8 1265 Owenton - Inside City 6
1 NPOFF 2006 8 1266 Owenton - Outside City 4
8 Total 1,268

1 NPOFF 2006 9 1210 Bourbon County 6
1 NPOFF 2006 9 1215 Clark County 11
1 NPOFF 2006 9 1220 Fayette County 943
1 NPOFF 2006 9 1230 Harrison County 1
1 NPOFF 2006 9 1235 Scott County 17
1 NPOFF 2006 9 1236 City of Georgetown (Scott County) 11
1 NPOFF 2006 9 1237 City of Sadieville (Scott County) 2
1 NPOFF 2006 9 1250 Gallatin County Tri Village 1
1 NPOFF 2006 9 1255 Owen County Tri Village 16
1 NPOFF 2006 9 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2006 9 1265 Owenton - Inside City 9
1 NPOFF 2006 9 1266 Owenton - Outside City 1
9 Total 1,020
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
1 NPOFF 2006 10 1210 Bourbon County 2
1 NPOFF 2006 10 1215 Clark County 12
1 NPOFF 2006 10 1220 Fayette County 1,088
1 NPOFF 2006 10 1230 Harrison County 1
1 NPOFF 2006 10 1235 Scott County 8
1 NPOFF 2006 10 1236 City of Georgetown (Scott County) 10
1 NPOFF 2006 10 1240 Woodford County 3
1 NPOFF 2006 10 1245 Grant County Tri Village 1
1 NPOFF 2006 10 1250 Gallatin County Tri Village 3
1 NPOFF 2006 10 1255 Owen County Tri Village 6
1 NPOFF 2006 10 1265 Owenton - Inside City 3
10 Total 1,137

1 NPOFF 2006 11 1210 Bourbon County 3
1 NPOFF 2006 11 1215 Clark County 12
1 NPOFF 2006 11 1220 Fayette County 825
1 NPOFF 2006 11 1235 Scott County 2
1 NPOFF 2006 11 1236 City of Georgetown (Scott County) 1
1 NPOFF 2006 11 1237 City of Sadieville (Scott County) 1
1 NPOFF 2006 11 1245 Grant County Tri Village 1
1 NPOFF 2006 11 1250 Gallatin County Tri Village 3
1 NPOFF 2006 11 1255 Owen County Tri Village 17
1 NPOFF 2006 11 1265 Owenton - Inside City 3
11 Total 868

1 NPOFF 2006 12 1210 Bourbon County 8
1 NPOFF 2006 12 1215 Clark County 2
1 NPOFF 2006 12 1220 Fayette County 1,017
1 NPOFF 2006 12 1235 Scott County 16
1 NPOFF 2006 12 1236 City of Georgetown (Scott County) 8
1 NPOFF 2006 12 1250 Gallatin County Tri Village 2
1 NPOFF 2006 12 1255 Owen County Tri Village 12
1 NPOFF 2006 12 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2006 12 1265 Owenton - Inside City 6
1 NPOFF 2006 12 1266 Owenton - Outside City 3
12 Total 1,075

1 NPOFF 2007 1 1210 Bourbon County 4
1 NPOFF 2007 1 1215 Clark County 12
1 NPOFF 2007 1 1220 Fayette County 1,246
1 NPOFF 2007 1 1230 Harrison County 1
1 NPOFF 2007 1 1235 Scott County 35
1 NPOFF 2007 1 1236 City of Georgetown (Scott County) 24
1 NPOFF 2007 1 1237 City of Sadieville (Scott County) 4
1 NPOFF 2007 1 1240 Woodford County 1
1 NPOFF 2007 1 1250 Gallatin County Tri Village 1
1 NPOFF 2007 1 1255 Owen County Tri Village 12
1 NPOFF 2007 1 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2007 1 1265 Owenton - Inside City 5
1 NPOFF 2007 1 1266 Owenton - Outside City 5
1 Total 1,351

1 NPOFF 2007 2 1210 Bourbon County 5
1 NPOFF 2007 2 1215 Clark County 11
1 NPOFF 2007 2 1220 Fayette County 942
1 NPOFF 2007 2 1235 Scott County 20
1 NPOFF 2007 2 1236 City of Georgetown (Scott County) 7
1 NPOFF 2007 2 1237 City of Sadieville (Scott County) 1
1 NPOFF 2007 2 1240 Woodford County 1
1 NPOFF 2007 2 1250 Gallatin County Tri Village 2
1 NPOFF 2007 2 1255 Owen County Tri Village 11
1 NPOFF 2007 2 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2007 2 1265 Owenton - Inside City 3
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
2 Total 1,004

1 NPOFF 2007 3 1210 Bourbon County 6
1 NPOFF 2007 3 1215 Clark County 8
1 NPOFF 2007 3 1220 Fayette County 987
1 NPOFF 2007 3 1235 Scott County 12
1 NPOFF 2007 3 1236 City of Georgetown (Scott County) 9
1 NPOFF 2007 3 1245 Grant County Tri Village 1
1 NPOFF 2007 3 1250 Gallatin County Tri Village 2
1 NPOFF 2007 3 1255 Owen County Tri Village 10
1 NPOFF 2007 3 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2007 3 1265 Owenton - Inside City 6
1 NPOFF 2007 3 1266 Owenton - Outside City 1
3 Total 1,043

1 NPOFF 2007 4 1210 Bourbon County 5
1 NPOFF 2007 4 1215 Clark County 7
1 NPOFF 2007 4 1220 Fayette County 1,002
1 NPOFF 2007 4 1235 Scott County 4
1 NPOFF 2007 4 1236 City of Georgetown (Scott County) 7
1 NPOFF 2007 4 1237 City of Sadieville (Scott County) 3
1 NPOFF 2007 4 1245 Grant County Tri Village 1
1 NPOFF 2007 4 1250 Gallatin County Tri Village 5
1 NPOFF 2007 4 1255 Owen County Tri Village 14
1 NPOFF 2007 4 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2007 4 1265 Owenton - Inside City 5
1 NPOFF 2007 4 1266 Owenton - Outside City 1
4 Total 1,055

1 NPOFF 2007 5 1210 Bourbon County 8
1 NPOFF 2007 5 1215 Clark County 7
1 NPOFF 2007 5 1220 Fayette County 1,200
1 NPOFF 2007 5 1230 Harrison County 1
1 NPOFF 2007 5 1235 Scott County 24
1 NPOFF 2007 5 1236 City of Georgetown (Scott County) 12
1 NPOFF 2007 5 1240 Woodford County 2
1 NPOFF 2007 5 1245 Grant County Tri Village 1
1 NPOFF 2007 5 1250 Gallatin County Tri Village 1
1 NPOFF 2007 5 1255 Owen County Tri Village 13
1 NPOFF 2007 5 1265 Owenton - Inside City 10
5 Total 1,279

1 NPOFF 2007 6 1210 Bourbon County 28
1 NPOFF 2007 6 1215 Clark County 62
1 NPOFF 2007 6 1220 Fayette County 4,385
1 NPOFF 2007 6 1230 Harrison County 4
1 NPOFF 2007 6 1235 Scott County 46
1 NPOFF 2007 6 1236 City of Georgetown (Scott County) 37
1 NPOFF 2007 6 1237 City of Sadieville (Scott County) 12
1 NPOFF 2007 6 1240 Woodford County 5
1 NPOFF 2007 6 1255 Owen County Tri Village 12
1 NPOFF 2007 6 1260 Owen Cnty Tri Village EIk Lake 3
1 NPOFF 2007 6 1265 Owenton - Inside City 12
1 NPOFF 2007 6 1266 Owenton - Outside City 11
6 Total 4,617

1 NPOFF 2007 7 1210 Bourbon County 16
1 NPOFF 2007 7 1215 Clark County 17
1 NPOFF 2007 7 1220 Fayette County 3,249
1 NPOFF 2007 7 1235 Scott County 28
1 NPOFF 2007 7 1236 City of Georgetown (Scott County) 11
1 NPOFF 2007 7 1237 City of Sadieville (Scott County) 1
1 NPOFF 2007 7 1240 Woodford County 3
1 NPOFF 2007 7 1250 Gallatin County Tri Village 4
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
1 NPOFF 2007 7 1255 Owen County Tri Village 21
1 NPOFF 2007 7 1265 Owenton - Inside City 16
1 NPOFF 2007 7 1266 Owenton - Outside City 9
7 Total 3,375

1 NPOFF 2007 8 1210 Bourbon County 20
1 NPOFF 2007 8 1215 Clark County 33
1 NPOFF 2007 8 1220 Fayette County 3,277
1 NPOFF 2007 8 1230 Harrison County 3
1 NPOFF 2007 8 1235 Scott County 80
1 NPOFF 2007 8 1236 City of Georgetown (Scott County) 61
1 NPOFF 2007 8 1237 City of Sadieville (Scott County) 13
1 NPOFF 2007 8 1240 Woodford County 2
1 NPOFF 2007 8 1250 Gallatin County Tri Village 1
1 NPOFF 2007 8 1255 Owen County Tri Village 16
1 NPOFF 2007 8 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2007 8 1265 Owenton - Inside City 7
1 NPOFF 2007 8 1266 Owenton - Outside City 7
8 Total 3,622

1 NPOFF 2007 9 1210 Bourbon County 10
1 NPOFF 2007 9 1215 Clark County 37
1 NPOFF 2007 9 1220 Fayette County 2,812
1 NPOFF 2007 9 1235 Scott County 22
1 NPOFF 2007 9 1236 City of Georgetown (Scott County) 42
1 NPOFF 2007 9 1237 City of Sadieville (Scott County) 6
1 NPOFF 2007 9 1240 Woodford County 2
1 NPOFF 2007 9 1245 Grant County Tri Village 2
1 NPOFF 2007 9 1255 Owen County Tri Village 26
1 NPOFF 2007 9 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2007 9 1265 Owenton - Inside City 5
1 NPOFF 2007 9 1266 Owenton - Outside City 2
9 Total 2,968

1 NPOFF 2007 10 1210 Bourbon County 12
1 NPOFF 2007 10 1215 Clark County 13
1 NPOFF 2007 10 1220 Fayette County 2,846
1 NPOFF 2007 10 1230 Harrison County 6
1 NPOFF 2007 10 1235 Scott County 46
1 NPOFF 2007 10 1236 City of Georgetown (Scott County) 13
1 NPOFF 2007 10 1245 Grant County Tri Village 2
1 NPOFF 2007 10 1255 Owen County Tri Village 12
1 NPOFF 2007 10 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2007 10 1265 Owenton - Inside City 7
1 NPOFF 2007 10 1266 Owenton - Outside City 7
10 Total 2,966

1 NPOFF 2007 11 1210 Bourbon County 5
1 NPOFF 2007 11 1215 Clark County 38
1 NPOFF 2007 11 1220 Fayette County 2,236
1 NPOFF 2007 11 1230 Harrison County 1
1 NPOFF 2007 11 1235 Scott County 62
1 NPOFF 2007 11 1236 City of Georgetown (Scott County) 56
1 NPOFF 2007 11 1237 City of Sadieville (Scott County) 6
1 NPOFF 2007 11 1240 Woodford County 3
1 NPOFF 2007 11 1250 Gallatin County Tri Village 2
1 NPOFF 2007 11 1255 Owen County Tri Village 28
1 NPOFF 2007 11 1260 Owen Cnty Tri Village Elk Lake 3
1 NPOFF 2007 11 1265 Owenton - Inside City 8
1 NPOFF 2007 11 1266 Owenton - Outside City 7
11 Total 2,455

1 NPOFF 2007 12 1210 Bourbon County 7
1 NPOFF 2007 12 1215 Clark County 17
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
1 NPOFF 2007 12 1220 Fayette County 1,843
1 NPOFF 2007 12 1230 Harrison County 2
1 NPOFF 2007 12 1235 Scott County 30
1 NPOFF 2007 12 1236 City of Georgetown (Scott County) 6
1 NPOFF 2007 12 1237 City of Sadieville (Scott County) 1
1 NPOFF 2007 12 1255 Owen County Tri Village 4
1 NPOFF 2007 12 1265 Owenton - Inside City 5
12 Total 1,915

1 NPOFF 2008 1 1210 Bourbon County 11
1 NPOFF 2008 1 1215 Clark County 21
1 NPOFF 2008 1 1220 Fayette County 3,026
1 NPOFF 2008 1 1230 Harrison County 3
1 NPOFF 2008 1 1235 Scott County 70
1 NPOFF 2008 1 1236 City of Georgetown (Scott County) 49
1 NPOFF 2008 1 1237 City of Sadieville (Scott County) 5
1 NPOFF 2008 1 1240 Woodford County 3
1 NPOFF 2008 1 1250 Gallatin County Tri Village 4
1 NPOFF 2008 1 1255 Owen County Tri Village 26
1 NPOFF 2008 1 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2008 1 1265 Owenton - Inside City 13
1 NPOFF 2008 1 1266 Owenton - Outside City 9
1 Total 3,241

1 NPOFF 2008 2 1210 Bourbon County 12
1 NPOFF 2008 2 1215 Clark County 41
1 NPOFF 2008 2 1220 Fayette County 2,653
1 NPOFF 2008 2 1235 Scott County 11
1 NPOFF 2008 2 1236 City of Georgetown (Scott County) 40
1 NPOFF 2008 2 1237 City of Sadieville (Scott County) 8
1 NPOFF 2008 2 1245 Grant County Tri Village 1
1 NPOFF 2008 2 1250 Gallatin County Tri Village 3
1 NPOFF 2008 2 1255 Owen County Tri Village 16
1 NPOFF 2008 2 1265 Owenton - Inside City 14
1 NPOFF 2008 2 1266 Owenton - Outside City 3
2 Total 2,802

1 NPOFF 2008 3 1210 Bourbon County 11
1 NPOFF 2008 3 1215 Clark County 6
1 NPOFF 2008 3 1220 Fayette County 2,457
1 NPOFF 2008 3 1230 Harrison County 3
1 NPOFF 2008 3 1235 Scott County 37
1 NPOFF 2008 3 1236 City of Georgetown (Scott County) 5
1 NPOFF 2008 3 1237 City of Sadieville (Scott County) 2
1 NPOFF 2008 3 1240 Woodford County 3
1 NPOFF 2008 3 1250 Gallatin County Tri Village 1
1 NPOFF 2008 3 1255 Owen County Tri Village 12
1 NPOFF 2008 3 1265 Owenton - Inside City 4
1 NPOFF 2008 3 1266 Owenton - Outside City 2
3 Total 2,543

1 NPOFF 2008 4 1210 Bourbon County 16
1 NPOFF 2008 4 1215 Clark County 42
1 NPOFF 2008 4 1220 Fayette County 2,870
1 NPOFF 2008 4 1230 Harrison County 3
1 NPOFF 2008 4 1235 Scott County 59
1 NPOFF 2008 4 1236 City of Georgetown (Scott County) 51
1 NPOFF 2008 4 1237 City of Sadieville (Scott County) 6
1 NPOFF 2008 4 1240 Woodford County 2
1 NPOFF 2008 4 1245 Grant County Tri Village 3
1 NPOFF 2008 4 1255 Owen County Tri Village 17
1 NPOFF 2008 4 1265 Owenton - Inside City 9
1 NPOFF 2008 4 1266 Owenton - Outside City 4
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service

- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
4 Total 3,082

1 NPOFF 2008 5 1210 Bourbon County 4
1 NPOFF 2008 5 1215 Clark County 13
1 NPOFF 2008 5 1220 Fayette County 2,313
1 NPOFF 2008 5 1235 Scott County 20
1 NPOFF 2008 5 1236 City of Georgetown (Scott County) 8
1 NPOFF 2008 5 1240 Woodford County 1
1 NPOFF 2008 5 1245 Grant County Tri Village 2
1 NPOFF 2008 5 1250 Gallatin County Tri Village 3
1 NPOFF 2008 5 1255 Owen County Tri Village 13
1 NPOFF 2008 5 1265 Owenton - Inside City 6
1 NPOFF 2008 5 1266 Owenton - Outside City 2
5 Total 2,385

1 NPOFF 2008 6 1210 Bourbon County 7
1 NPOFF 2008 6 1215 Clark County 20
1 NPOFF 2008 6 1220 Fayette County 2,552
1 NPOFF 2008 6 1230 Harrison County 2
1 NPOFF 2008 6 1235 Scott County 44
1 NPOFF 2008 6 1236 City of Georgetown (Scott County) 47
1 NPOFF 2008 6 1237 City of Sadieville (Scott County) 9
1 NPOFF 2008 6 1240 Woodford County 2
1 NPOFF 2008 6 1250 Gallatin County Tri Village 2
1 NPOFF 2008 6 1255 Owen County Tri Village 15
1 NPOFF 2008 6 1265 Owenton - Inside City 8
1 NPOFF 2008 6 1266 Owenton - Outside City 3
6 Total 2,711

1 NPOFF 2008 7 1210 Bourbon County 12
1 NPOFF 2008 7 1215 Clark County 14
1 NPOFF 2008 7 1220 Fayette County 2,166
1 NPOFF 2008 7 1230 Harrison County 2
1 NPOFF 2008 7 1235 Scott County 28
1 NPOFF 2008 7 1236 City of Georgetown (Scott County) 3
1 NPOFF 2008 7 1240 Woodford County 1
1 NPOFF 2008 7 1245 Grant County Tri Village 1
1 NPOFF 2008 7 1250 Gallatin County Tri Village 3
1 NPOFF 2008 7 1255 Owen County Tri Village 10
1 NPOFF 2008 7 1265 Owenton - Inside City 7
7 Total 2,247

1 NPOFF 2008 8 1210 Bourbon County 5
1 NPOFF 2008 8 1215 Clark County 36
1 NPOFF 2008 8 1220 Fayette County 1,897
1 NPOFF 2008 8 1230 Harrison County 2
1 NPOFF 2008 8 1235 Scott County 37
1 NPOFF 2008 8 1236 City of Georgetown (Scott County) 22
1 NPOFF 2008 8 1237 City of Sadieville (Scott County) 4
1 NPOFF 2008 8 1245 Grant County Tri Village 1
1 NPOFF 2008 8 1250 Gallatin County Tri Village 10
1 NPOFF 2008 8 1255 Owen County Tri Village 18
1 NPOFF 2008 8 1265 Owenton - Inside City 8
1 NPOFF 2008 8 1266 Owenton - Outside City 5
8 Total 2,045

1 NPOFF 2008 9 1210 Bourbon County 11
1 NPOFF 2008 9 1215 Clark County 7
1 NPOFF 2008 9 1220 Fayette County 2,136
1 NPOFF 2008 9 1230 Harrison County 2
1 NPOFF 2008 9 1235 Scott County 33
1 NPOFF 2008 9 1236 City of Georgetown (Scott County) a7
1 NPOFF 2008 9 1237 City of Sadieville (Scott County) 4
1 NPOFF 2008 9 1240 Woodford County 1
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- 1=Residential for Non Pay Year Completed Month | Region Code Region Name Order Count
1 NPOFF 2008 9 1250 Gallatin County Tri Village 1
1 NPOFF 2008 9 1255 Owen County Tri Village 13
1 NPOFF 2008 9 1265 Owenton - Inside City 15
1 NPOFF 2008 9 1266 Owenton - Outside City 1
9 Total 2,271

1 NPOFF 2008 10 1210 Bourbon County 4
1 NPOFF 2008 10 1215 Clark County 20
1 NPOFF 2008 10 1220 Fayette County 2,509
1 NPOFF 2008 10 1230 Harrison County 1
1 NPOFF 2008 10 1235 Scott County 48
1 NPOFF 2008 10 1236 City of Georgetown (Scott County) 35
1 NPOFF 2008 10 1240 Woodford County 6
1 NPOFF 2008 10 1250 Gallatin County Tri Village 2
1 NPOFF 2008 10 1255 Owen County Tri Village 11
1 NPOFF 2008 10 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2008 10 1265 Owenton - Inside City 3
1 NPOFF 2008 10 1266 Owenton - Outside City 2
10 Total 2,643

1 NPOFF 2008 11 1210 Bourbon County 6
1 NPOFF 2008 11 1215 Clark County 20
1 NPOFF 2008 11 1220 Fayette County 1,987
1 NPOFF 2008 11 1230 Harrison County 4
1 NPOFF 2008 11 1235 Scott County 36
1 NPOFF 2008 11 1236 City of Georgetown (Scott County) 9
1 NPOFF 2008 11 1237 City of Sadieville (Scott County) 3
1 NPOFF 2008 11 1250 Gallatin County Tri Village 4
1 NPOFF 2008 11 1255 Owen County Tri Village 16
1 NPOFF 2008 11 1265 Owenton - Inside City 11
1 NPOFF 2008 11 1266 Owenton - Outside City 3
11 Total 2,099

1 NPOFF 2008 12 1210 Bourbon County 5
1 NPOFF 2008 12 1215 Clark County 17
1 NPOFF 2008 12 1220 Fayette County 2,024
1 NPOFF 2008 12 1230 Harrison County 1
1 NPOFF 2008 12 1235 Scott County 56
1 NPOFF 2008 12 1236 Georgetown (Scott County) 30
1 NPOFF 2008 12 1237 Sadieville (Scott County) 2
1 NPOFF 2008 12 1245 Grant County Tri Village 1
1 NPOFF 2008 12 1250 Gallatin County Tri Village 1
1 NPOFF 2008 12 1255 Owen County Tri Village 8
1 NPOFF 2008 12 1265 Owenton - Inside City 6
12 Total 2,151

1 NPOFF 2009 01 1210 Bourbon County 10
1 NPOFF 2009 01 1215 Clark County 22
1 NPOFF 2009 01 1220 Fayette County 2,119
1 NPOFF 2009 01 1230 Harrison County 1
1 NPOFF 2009 01 1235 Scott County 18
1 NPOFF 2009 01 1236 Georgetown (Scott County) 31
1 NPOFF 2009 01 1237 Sadieville (Scott County) 4
1 NPOFF 2009 01 1240 Woodford County 1
1 NPOFF 2009 01 1250 Gallatin County Tri Village 2
1 NPOFF 2009 01 1255 Owen County Tri Village 8
1 NPOFF 2009 01 1265 Owenton - Inside City 5
1 NPOFF 2009 01 1266 Owenton - Outside City 2
01 Total 2,223

1 NPOFF 2009 02 1210 Bourbon County 4
1 NPOFF 2009 02 1215 Clark County 13
1 NPOFF 2009 02 1220 Fayette County 2,443
1 NPOFF 2009 02 1235 Scott County 33
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1 NPOFF 2009 02 1236 Georgetown (Scott County) 19
1 NPOFF 2009 02 1237 Sadieville (Scott County) 1
1 NPOFF 2009 02 1240 Woodford County 3
1 NPOFF 2009 02 1245 Grant County Tri Village 1
1 NPOFF 2009 02 1250 Gallatin County Tri Village 3
1 NPOFF 2009 02 1255 Owen County Tri Village 19
1 NPOFF 2009 02 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2009 02 1265 Owenton - Inside City 6
1 NPOFF 2009 02 1266 Owenton - Outside City 3
02 Total 2,550

1 NPOFF 2009 03 1210 Bourbon County 10
1 NPOFF 2009 03 1215 Clark County 21
1 NPOFF 2009 03 1220 Fayette County 2,671
1 NPOFF 2009 03 1230 Harrison County 4
1 NPOFF 2009 03 1235 Scott County 44
1 NPOFF 2009 03 1236 Georgetown (Scott County) 26
1 NPOFF 2009 03 1240 Woodford County 1
1 NPOFF 2009 03 1245 Grant County Tri Village 1
1 NPOFF 2009 03 1250 Gallatin County Tri Village 2
1 NPOFF 2009 03 1255 Owen County Tri Village 15
1 NPOFF 2009 03 1260 Owen Cnty Tri Village Elk Lake 3
1 NPOFF 2009 03 1265 Owenton - Inside City 4
03 Total 2,802

1 NPOFF 2009 04 1210 Bourbon County 13
1 NPOFF 2009 04 1215 Clark County 20
1 NPOFF 2009 04 1220 Fayette County 2,651
1 NPOFF 2009 04 1235 Scott County 41
1 NPOFF 2009 04 1236 Georgetown (Scott County) 21
1 NPOFF 2009 04 1237 Sadieville (Scott County) 7
1 NPOFF 2009 04 1240 Woodford County 3
1 NPOFF 2009 04 1245 Grant County Tri Village 2
1 NPOFF 2009 04 1250 Gallatin County Tri Village 2
1 NPOFF 2009 04 1255 Owen County Tri Village 14
1 NPOFF 2009 04 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2009 04 1265 Owenton - Inside City 22
1 NPOFF 2009 04 1266 Owenton - Outside City 5
04 Total 2,803

1 NPOFF 2009 05 1210 Bourbon County 6
1 NPOFF 2009 05 1215 Clark County 22
1 NPOFF 2009 05 1220 Fayette County 2,700
1 NPOFF 2009 05 1230 Harrison County 3
1 NPOFF 2009 05 1235 Scott County 24
1 NPOFF 2009 05 1236 Georgetown (Scott County) 23
1 NPOFF 2009 05 1237 Sadieville (Scott County) 2
1 NPOFF 2009 05 1245 Grant County Tri Village 3
1 NPOFF 2009 05 1250 Gallatin County Tri Village 3
1 NPOFF 2009 05 1255 Owen County Tri Village 37
1 NPOFF 2009 05 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2009 05 1265 Owenton - Inside City 15
1 NPOFF 2009 05 1266 Owenton - Outside City 2
05 Total 2,841

1 NPOFF 2009 06 1210 Bourbon County 20
1 NPOFF 2009 06 1215 Clark County 29
1 NPOFF 2009 06 1220 Fayette County 2,868
1 NPOFF 2009 06 1230 Harrison County 1
1 NPOFF 2009 06 1235 Scott County 64
1 NPOFF 2009 06 1236 Georgetown (Scott County) 57
1 NPOFF 2009 06 1237 Sadieville (Scott County) 9
1 NPOFF 2009 06 1240 Woodford County 1
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1 NPOFF 2009 06 1245 Grant County Tri Village 1
1 NPOFF 2009 06 1250 Gallatin County Tri Village 7
1 NPOFF 2009 06 1255 Owen County Tri Village 22
1 NPOFF 2009 06 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2009 06 1265 Owenton - Inside City 11
1 NPOFF 2009 06 1266 Owenton - Outside City 3
06 Total 3,094

1 NPOFF 2009 07 1210 Bourbon County 5
1 NPOFF 2009 07 1215 Clark County 10
1 NPOFF 2009 07 1220 Fayette County 2,248
1 NPOFF 2009 07 1235 Scott County 32
1 NPOFF 2009 07 1236 Georgetown (Scott County) 27
1 NPOFF 2009 07 1240 Woodford County 1
1 NPOFF 2009 07 1245 Grant County Tri Village 1
1 NPOFF 2009 07 1250 Gallatin County Tri Village 2
1 NPOFF 2009 07 1255 Owen County Tri Village 9
1 NPOFF 2009 07 1265 Owenton - Inside City 8
1 NPOFF 2009 07 1266 Owenton - Outside City 3
07 Total 2,346

1 NPOFF 2009 08 1210 Bourbon County 11
1 NPOFF 2009 08 1215 Clark County 34
1 NPOFF 2009 08 1220 Fayette County 2,518
1 NPOFF 2009 08 1230 Harrison County 2
1 NPOFF 2009 08 1235 Scott County 56
1 NPOFF 2009 08 1236 Georgetown (Scott County) 34
1 NPOFF 2009 08 1237 Sadieville (Scott County) 8
1 NPOFF 2009 08 1240 Woodford County 1
1 NPOFF 2009 08 1250 Gallatin County Tri Village 1
1 NPOFF 2009 08 1255 Owen County Tri Village 15
1 NPOFF 2009 08 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2009 08 1265 Owenton - Inside City 4
08 Total 2,685

1 NPOFF 2009 09 1210 Bourbon County 3
1 NPOFF 2009 09 1215 Clark County 9
1 NPOFF 2009 09 1220 Fayette County 2,707
1 NPOFF 2009 09 1235 Scott County 11
1 NPOFF 2009 09 1236 Georgetown (Scott County) 5
1 NPOFF 2009 09 1240 Woodford County 3
1 NPOFF 2009 09 1245 Grant County Tri Village 2
1 NPOFF 2009 09 1250 Gallatin County Tri Village 6
1 NPOFF 2009 09 1255 Owen County Tri Village 17
1 NPOFF 2009 09 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2009 09 1265 Owenton - Inside City 11
1 NPOFF 2009 09 1266 Owenton - Outside City 2
09 Total 2,778

1 NPOFF 2009 10 1210 Bourbon County 5
1 NPOFF 2009 10 1215 Clark County 29
1 NPOFF 2009 10 1220 Fayette County 2,439
1 NPOFF 2009 10 1230 Harrison County 2
1 NPOFF 2009 10 1235 Scott County 36
1 NPOFF 2009 10 1236 Georgetown (Scott County) 33
1 NPOFF 2009 10 1237 Sadieville (Scott County) 1
1 NPOFF 2009 10 1240 Woodford County 1
1 NPOFF 2009 10 1250 Gallatin County Tri Village 3
1 NPOFF 2009 10 1255 Owen County Tri Village 15
1 NPOFF 2009 10 1265 Owenton - Inside City 6
1 NPOFF 2009 10 1266 Owenton - Outside City 5
10 Total 2,575

1 NPOFF 2009 11 1210 Bourbon County 5



KAW_R_CACDR1#1_043010

Page 14 of 22

Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Order Completed Year, Month, and County Code

S/O Type Code

Customer Class| NPOFF = Shut Off | Completed Service
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1 NPOFF 2009 11 1215 Clark County 9
1 NPOFF 2009 11 1220 Fayette County 1,712
1 NPOFF 2009 11 1230 Harrison County 1
1 NPOFF 2009 11 1235 Scott County 30
1 NPOFF 2009 11 1236 Georgetown (Scott County) 24
1 NPOFF 2009 11 1237 Sadieville (Scott County) 3
1 NPOFF 2009 11 1240 Woodford County 1
1 NPOFF 2009 11 1245 Grant County Tri Village 1
1 NPOFF 2009 11 1250 Gallatin County Tri Village 1
1 NPOFF 2009 11 1255 Owen County Tri Village 12
1 NPOFF 2009 11 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2009 11 1265 Owenton - Inside City 4
1 NPOFF 2009 11 1266 Owenton - Outside City 2
11 Total 1,806

1 NPOFF 2009 12 1210 Bourbon County 4
1 NPOFF 2009 12 1215 Clark County 17
1 NPOFF 2009 12 1220 Fayette County 2,030
1 NPOFF 2009 12 1230 Harrison County 1
1 NPOFF 2009 12 1235 Scott County 21
1 NPOFF 2009 12 1236 Georgetown (Scott County) 25
1 NPOFF 2009 12 1237 Sadieville (Scott County) 1
1 NPOFF 2009 12 1240 Woodford County 2
1 NPOFF 2009 12 1255 Owen County Tri Village 13
1 NPOFF 2009 12 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2009 12 1265 Owenton - Inside City 3
12 Total 2,118

1 NPOFF 2010 01 1210 Bourbon County 8
1 NPOFF 2010 01 1215 Clark County 14
1 NPOFF 2010 01 1220 Fayette County 2,945
1 NPOFF 2010 01 1230 Harrison County 2
1 NPOFF 2010 01 1235 Scott County 38
1 NPOFF 2010 01 1236 Georgetown (Scott County) 33
1 NPOFF 2010 01 1237 Sadieville (Scott County) 8
1 NPOFF 2010 01 1240 Woodford County 1
1 NPOFF 2010 01 1250 Gallatin County Tri Village 6
1 NPOFF 2010 01 1255 Owen County Tri Village 17
1 NPOFF 2010 01 1260 Owen Cnty Tri Village Elk Lake 2
1 NPOFF 2010 01 1265 Owenton - Inside City 11
1 NPOFF 2010 01 1266 Owenton - Outside City 4
01 Total 3,089

1 NPOFF 2010 02 1210 Bourbon County 1
1 NPOFF 2010 02 1215 Clark County 12
1 NPOFF 2010 02 1220 Fayette County 2,111
1 NPOFF 2010 02 1230 Harrison County 3
1 NPOFF 2010 02 1235 Scott County 31
1 NPOFF 2010 02 1236 Georgetown (Scott County) 12
1 NPOFF 2010 02 1237 Sadieville (Scott County) 1
1 NPOFF 2010 02 1245 Grant County Tri Village 2
1 NPOFF 2010 02 1250 Gallatin County Tri Village 3
1 NPOFF 2010 02 1255 Owen County Tri Village 20
1 NPOFF 2010 02 1265 Owenton - Inside City 13
1 NPOFF 2010 02 1266 Owenton - Outside City 4
02 Total 2,213

1 NPOFF 2010 03 1210 Bourbon County 21
1 NPOFF 2010 03 1215 Clark County 41
1 NPOFF 2010 03 1220 Fayette County 3,084
1 NPOFF 2010 03 1230 Harrison County 3
1 NPOFF 2010 03 1235 Scott County 47
1 NPOFF 2010 03 1236 Georgetown (Scott County) 52
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1 NPOFF 2010 03 1237 Sadieville (Scott County) 6
1 NPOFF 2010 03 1240 Woodford County 4
1 NPOFF 2010 03 1250 Gallatin County Tri Village 1
1 NPOFF 2010 03 1255 Owen County Tri Village 15
1 NPOFF 2010 03 1260 Owen Cnty Tri Village Elk Lake 1
1 NPOFF 2010 03 1265 Owenton - Inside City 9
1 NPOFF 2010 03 1266 Owenton - Outside City 5
03 Total 3,289
1 NPOFF 2010 04 1220 Fayette County 755
1 NPOFF 2010 04 1230 Harrison County 1
1 NPOFF 2010 04 1235 Scott County 10
1 NPOFF 2010 04 1236 Georgetown (Scott County) 4
1 NPOFF 2010 04 1237 Sadieville (Scott County) 1
1 NPOFF 2010 04 1240 Woodford County 1
1 NPOFF 2010 04 1245 Grant County Tri Village 1
1 NPOFF 2010 04 1250 Gallatin County Tri Village 2
1 NPOFF 2010 04 1255 Owen County Tri Village 6
04 Total 781
Grand Total 123,150



KAW_R_CACDR1#1_043010
Page 16 of 22

Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Completed Year, Region Code, Zip Code

S/O Type Code
Customer Class NPOFF = Shut Off for Service

- 1=Residential | Completed Year |Region Code Region Name Non Pay Service Zip Code|Order Count
Residential 2005 1210 Bourbon County NPOFF 40324 10
Residential 2005 1210 Bourbon County NPOFF 40361 34
1210 Total 44

Residential 2005 1215 Clark County NPOFF 10391 1
Residential 2005 1215 Clark County NPOFF 40391 94
Residential 2005 1215 Clark County NPOFF 40509 2
Residential 2005 1215 Clark County NPOFF 40515 1
1215 Total 98

Residential 2005 1220 Fayette County NPOFF 40361 3
Residential 2005 1220 Fayette County NPOFF 40502 663
Residential 2005 1220 Fayette County NPOFF 40503 891
Residential 2005 1220 Fayette County NPOFF 40504 1,029
Residential 2005 1220 Fayette County NPOFF 40505 1,776
Residential 2005 1220 Fayette County NPOFF 40507 30
Residential 2005 1220 Fayette County NPOFF 40508 1,420
Residential 2005 1220 Fayette County NPOFF 40509 1,144
Residential 2005 1220 Fayette County NPOFF 40510 11
Residential 2005 1220 Fayette County NPOFF 40511 953
Residential 2005 1220 Fayette County NPOFF 40513 124
Residential 2005 1220 Fayette County NPOFF 40514 238
Residential 2005 1220 Fayette County NPOFF 40515 1,281
Residential 2005 1220 Fayette County NPOFF 40516 110
Residential 2005 1220 Fayette County NPOFF 40517 2,063
1220 Total 11,736

Residential 2005 1230 Harrison County NPOFF 41031 3
1230 Total 3

Residential 2005 1235 Scott County NPOFF 1
Residential 2005 1235 Scott County NPOFF 40324 140
Residential 2005 1235 Scott County NPOFF 40361 2
Residential 2005 1235 Scott County NPOFF 40370 37
Residential 2005 1235 Scott County NPOFF 40511 2
Residential 2005 1235 Scott County NPOFF 40517 1
1235 Total 183

Residential 2005 1236 Georgetown (Scott County) NPOFF 40324 104
Residential 2005 1236 Georgetown (Scott County) NPOFF 40524 1
1236 Total 105

Residential 2005 1237 Sadieville (Scott County) NPOFF 40370 13
1237 Total 13

Residential 2005 1240 Woodford County NPOFF 40347 2
Residential 2005 1240 Woodford County NPOFF 40383 5
1240 Total 7

Residential 2005 1245 Grant County Tri Village NPOFF 41035 4
Residential 2005 1245 Grant County Tri Village NPOFF 41046 3
Residential 2005 1245 Grant County Tri Village NPOFF 41052 3
1245 Total 10

Residential 2005 1250 Gallatin County Tri Village NPOFF 41046 21
Residential 2005 1250 Gallatin County Tri Village NPOFF 41086 15
1250 Total 36

Residential 2005 1255 Owen County Tri Village NPOFF 40355 14
Residential 2005 1255 Owen County Tri Village NPOFF 40359 133
Residential 2005 1255 Owen County Tri Village NPOFF 41010 14
Residential 2005 1255 Owen County Tri Village NPOFF 41035 4
Residential 2005 1255 Owen County Tri Village NPOFF 41046 16
Residential 2005 1255 Owen County Tri Village NPOFF 41052 2
Residential 2005 1255 Owen County Tri Village NPOFF 41083 1
Residential 2005 1255 Owen County Tri Village NPOFF 41086 15
Residential 2005 1255 Owen County Tri Village NPOFF 41098 11
1255 Total 210

Residential 2005 1260 Owen Cnty Tri Village Elk Lake NPOFF 40359 12

1260 Total 12
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Residential 2006 1210 Bourbon County NPOFF 40324 9
Residential 2006 1210 Bourbon County NPOFF 40361 46
1210 Total 55

Residential 2006 1215 Clark County NPOFF 10391 2
Residential 2006 1215 Clark County NPOFF 40391 119
Residential 2006 1215 Clark County NPOFF 40515 2
1215 Total 123

Residential 2006 1220 Fayette County NPOFF 40361 3
Residential 2006 1220 Fayette County NPOFF 40502 659
Residential 2006 1220 Fayette County NPOFF 40503 892
Residential 2006 1220 Fayette County NPOFF 40504 1,046
Residential 2006 1220 Fayette County NPOFF 40505 1,798
Residential 2006 1220 Fayette County NPOFF 40507 23
Residential 2006 1220 Fayette County NPOFF 40508 1,379
Residential 2006 1220 Fayette County NPOFF 40509 1,262
Residential 2006 1220 Fayette County NPOFF 40510 8
Residential 2006 1220 Fayette County NPOFF 40511 1,116
Residential 2006 1220 Fayette County NPOFF 40513 138
Residential 2006 1220 Fayette County NPOFF 40514 242
Residential 2006 1220 Fayette County NPOFF 40515 1,341
Residential 2006 1220 Fayette County NPOFF 40516 96
Residential 2006 1220 Fayette County NPOFF 40517 2,124
1220 Total 12,127

Residential 2006 1230 Harrison County NPOFF 40371 1
Residential 2006 1230 Harrison County NPOFF 41031 7
1230 Total 8

Residential 2006 1235 Scott County NPOFF 1
Residential 2006 1235 Scott County NPOFF 40324 136
Residential 2006 1235 Scott County NPOFF 40361 6
Residential 2006 1235 Scott County NPOFF 40370 34
Residential 2006 1235 Scott County NPOFF 40511 2
1235 Total 179

Residential 2006 1236 Georgetown (Scott County) NPOFF 40324 110
1236 Total 110

Residential 2006 1237 Sadieville (Scott County) NPOFF 40370 17
1237 Total 17

Residential 2006 1240 Woodford County NPOFF 40347 4
Residential 2006 1240 Woodford County NPOFF 40383 6
1240 Total 10

Residential 2006 1245 Grant County Tri Village NPOFF 41035 2
Residential 2006 1245 Grant County Tri Village NPOFF 41046 1
Residential 2006 1245 Grant County Tri Village NPOFF 41052 3
1245 Total 6

Residential 2006 1250 Gallatin County Tri Village NPOFF 41046 20
Residential 2006 1250 Gallatin County Tri Village NPOFF 41086 4
1250 Total 24

Residential 2006 1255 Owen County Tri Village NPOFF 40355 6
Residential 2006 1255 Owen County Tri Village NPOFF 40359 97
Residential 2006 1255 Owen County Tri Village NPOFF 41010 21
Residential 2006 1255 Owen County Tri Village NPOFF 41035 3
Residential 2006 1255 Owen County Tri Village NPOFF 41046 11
Residential 2006 1255 Owen County Tri Village NPOFF 41083 2
Residential 2006 1255 Owen County Tri Village NPOFF 41086 12
Residential 2006 1255 Owen County Tri Village NPOFF 41098 14
1255 Total 166

Residential 2006 1260 Owen Cnty Tri Village Elk Lake NPOFF 40359 12
1260 Total 12

Residential 2006 1265 Owenton - Inside City NPOFF 40359 75
1265 Total 75

Residential 2006 1266 Owenton - Outside City NPOFF 40359 18
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1266 Total 18

Residential 2007 1210 Bourbon County NPOFF 40324 16
Residential 2007 1210 Bourbon County NPOFF 40361 105
Residential 2007 1210 Bourbon County NPOFF 40362 1
Residential 2007 1210 Bourbon County NPOFF 40391 1
Residential 2007 1210 Bourbon County NPOFF 40516 3
1210 Total 126

Residential 2007 1215 Clark County NPOFF 40391 256
Residential 2007 1215 Clark County NPOFF 40509 2
Residential 2007 1215 Clark County NPOFF 40515 4
1215 Total 262

Residential 2007 1220 Fayette County NPOFF 40361 6
Residential 2007 1220 Fayette County NPOFF 40502 1,537
Residential 2007 1220 Fayette County NPOFF 40503 2,227
Residential 2007 1220 Fayette County NPOFF 40504 2,079
Residential 2007 1220 Fayette County NPOFF 40505 3,602
Residential 2007 1220 Fayette County NPOFF 40506 1
Residential 2007 1220 Fayette County NPOFF 40507 45
Residential 2007 1220 Fayette County NPOFF 40508 2,351
Residential 2007 1220 Fayette County NPOFF 40509 2,623
Residential 2007 1220 Fayette County NPOFF 40510 16
Residential 2007 1220 Fayette County NPOFF 40511 2,543
Residential 2007 1220 Fayette County NPOFF 40513 396
Residential 2007 1220 Fayette County NPOFF 40514 765
Residential 2007 1220 Fayette County NPOFF 40515 3,011
Residential 2007 1220 Fayette County NPOFF 40516 232
Residential 2007 1220 Fayette County NPOFF 40517 4,585
Residential 2007 1220 Fayette County NPOFF 40575 1
Residential 2007 1220 Fayette County NPOFF 40577 2
Residential 2007 1220 Fayette County NPOFF 40584 1
Residential 2007 1220 Fayette County NPOFF 40585 1
Residential 2007 1220 Fayette County NPOFF 40808 2
1220 Total 26,026

Residential 2007 1230 Harrison County NPOFF 41031 18
1230 Total 18

Residential 2007 1235 Scott County NPOFF 2
Residential 2007 1235 Scott County NPOFF 40324 330
Residential 2007 1235 Scott County NPOFF 40361 4
Residential 2007 1235 Scott County NPOFF 40370 67
Residential 2007 1235 Scott County NPOFF 40509 1
Residential 2007 1235 Scott County NPOFF 40511 4
Residential 2007 1235 Scott County NPOFF 41010 1
1235 Total 409

Residential 2007 1236 Georgetown (Scott County) NPOFF 40324 282
Residential 2007 1236 Georgetown (Scott County) NPOFF 40524 3
1236 Total 285

Residential 2007 1237 Sadieville (Scott County) NPOFF 40370 a7
1237 Total 47

Residential 2007 1240 Woodford County NPOFF 40347 8
Residential 2007 1240 Woodford County NPOFF 40383 11
1240 Total 19

Residential 2007 1245 Grant County Tri Village NPOFF 41035 2
Residential 2007 1245 Grant County Tri Village NPOFF 41046 2
Residential 2007 1245 Grant County Tri Village NPOFF 41052 3
1245 Total 7

Residential 2007 1250 Gallatin County Tri Village NPOFF 41046 10
Residential 2007 1250 Gallatin County Tri Village NPOFF 41086 8
1250 Total 18

Residential 2007 1255 Owen County Tri Village NPOFF 40355 5

Residential 2007 1255 Owen County Tri Village NPOFF 40359 110
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Residential 2007 1255 Owen County Tri Village NPOFF 40379 1
Residential 2007 1255 Owen County Tri Village NPOFF 41010 23
Residential 2007 1255 Owen County Tri Village NPOFF 41035 2
Residential 2007 1255 Owen County Tri Village NPOFF 41046 22
Residential 2007 1255 Owen County Tri Village NPOFF 41052 2
Residential 2007 1255 Owen County Tri Village NPOFF 41083 1
Residential 2007 1255 Owen County Tri Village NPOFF 41086 6
Residential 2007 1255 Owen County Tri Village NPOFF 41098 7
1255 Total 179

Residential 2007 1260 Owen Cnty Tri Village Elk Lake NPOFF 40359 16
1260 Total 16

Residential 2007 1265 Owenton - Inside City NPOFF 40359 89
1265 Total 89

Residential 2007 1266 Owenton - Outside City NPOFF 40359 50
1266 Total 50

Residential 2008 1210 Bourbon County NPOFF 40324 8
Residential 2008 1210 Bourbon County NPOFF 40361 93
Residential 2008 1210 Bourbon County NPOFF 40516 3
1210 Total 104

Residential 2008 1215 Clark County NPOFF 40391 251
Residential 2008 1215 Clark County NPOFF 40509 4
Residential 2008 1215 Clark County NPOFF 40515 2
1215 Total 257

Residential 2008 1220 Fayette County NPOFF 40361 6
Residential 2008 1220 Fayette County NPOFF 40411 1
Residential 2008 1220 Fayette County NPOFF 40500 2
Residential 2008 1220 Fayette County NPOFF 40501 4
Residential 2008 1220 Fayette County NPOFF 40502 1,835
Residential 2008 1220 Fayette County NPOFF 40503 2,522
Residential 2008 1220 Fayette County NPOFF 40504 2,494
Residential 2008 1220 Fayette County NPOFF 40505 4,002
Residential 2008 1220 Fayette County NPOFF 40507 63
Residential 2008 1220 Fayette County NPOFF 40508 2,574
Residential 2008 1220 Fayette County NPOFF 40509 2,995
Residential 2008 1220 Fayette County NPOFF 40510 14
Residential 2008 1220 Fayette County NPOFF 40511 2,786
Residential 2008 1220 Fayette County NPOFF 40513 424
Residential 2008 1220 Fayette County NPOFF 40514 865
Residential 2008 1220 Fayette County NPOFF 40515 2,928
Residential 2008 1220 Fayette County NPOFF 40516 238
Residential 2008 1220 Fayette County NPOFF 40517 4,834
Residential 2008 1220 Fayette County NPOFF 40577 1
Residential 2008 1220 Fayette County NPOFF 40584 1
Residential 2008 1220 Fayette County NPOFF 40589 1
1220 Total 28,590

Residential 2008 1230 Harrison County NPOFF 41031 23
1230 Total 23

Residential 2008 1235 Scott County NPOFF 2
Residential 2008 1235 Scott County NPOFF 40324 383
Residential 2008 1235 Scott County NPOFF 40370 78
Residential 2008 1235 Scott County NPOFF 40511 10
Residential 2008 1235 Scott County NPOFF 40517 4
Residential 2008 1235 Scott County NPOFF 41010 2
1235 Total 479

Residential 2008 1236 Georgetown (Scott County) NPOFF 40324 345
Residential 2008 1236 Georgetown (Scott County) NPOFF 40524 1
1236 Total 346

Residential 2008 1237 Sadieville (Scott County) NPOFF 40370 43
1237 Total 43

Residential 2008 1240 Woodford County NPOFF 40347 8
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Completed Year, Region Code, Zip Code

S/O Type Code
Customer Class NPOFF = Shut Off for Service

- 1=Residential | Completed Year |Region Code Region Name Non Pay Service Zip Code|Order Count
Residential 2008 1240 Woodford County NPOFF 40383 11
1240 Total 19

Residential 2008 1245 Grant County Tri Village NPOFF 41035 7
Residential 2008 1245 Grant County Tri Village NPOFF 41046 1
Residential 2008 1245 Grant County Tri Village NPOFF 41052 1
1245 Total 9

Residential 2008 1250 Gallatin County Tri Village NPOFF 41046 23
Residential 2008 1250 Gallatin County Tri Village NPOFF 41086 11
1250 Total 34

Residential 2008 1255 Owen County Tri Village NPOFF 40355 6
Residential 2008 1255 Owen County Tri Village NPOFF 40359 102
Residential 2008 1255 Owen County Tri Village NPOFF 40379 1
Residential 2008 1255 Owen County Tri Village NPOFF 41010 16
Residential 2008 1255 Owen County Tri Village NPOFF 41035 3
Residential 2008 1255 Owen County Tri Village NPOFF 41046 10
Residential 2008 1255 Owen County Tri Village NPOFF 41052 2
Residential 2008 1255 Owen County Tri Village NPOFF 41083 3
Residential 2008 1255 Owen County Tri Village NPOFF 41086 18
Residential 2008 1255 Owen County Tri Village NPOFF 41098 14
1255 Total 175

Residential 2008 1260 Owen Cnty Tri Village Elk Lake NPOFF 40359 3
1260 Total 3

Residential 2008 1265 Owenton - Inside City NPOFF 1
Residential 2008 1265 Owenton - Inside City NPOFF 40359 103
1265 Total 104

Residential 2008 1266 Owenton - Outside City NPOFF 40359 34
1266 Total 34

Residential 2009 1210 Bourbon County NPOFF 40324 5
Residential 2009 1210 Bourbon County NPOFF 40361 86
Residential 2009 1210 Bourbon County NPOFF 40362 1
Residential 2009 1210 Bourbon County NPOFF 40391 1
Residential 2009 1210 Bourbon County NPOFF 40516 3
1210 Total 96

Residential 2009 1215 Clark County NPOFF 10391 1
Residential 2009 1215 Clark County NPOFF 40391 226
Residential 2009 1215 Clark County NPOFF 40509 3
Residential 2009 1215 Clark County NPOFF 40515 5
1215 Total 235

Residential 2009 1220 Fayette County NPOFF 1
Residential 2009 1220 Fayette County NPOFF 40361 12
Residential 2009 1220 Fayette County NPOFF 40500 2
Residential 2009 1220 Fayette County NPOFF 40501 1
Residential 2009 1220 Fayette County NPOFF 40502 1,765
Residential 2009 1220 Fayette County NPOFF 40503 2,573
Residential 2009 1220 Fayette County NPOFF 40504 2,586
Residential 2009 1220 Fayette County NPOFF 40505 3,991
Residential 2009 1220 Fayette County NPOFF 40507 70
Residential 2009 1220 Fayette County NPOFF 40508 2,657
Residential 2009 1220 Fayette County NPOFF 40509 3,286
Residential 2009 1220 Fayette County NPOFF 40510 20
Residential 2009 1220 Fayette County NPOFF 40511 2,886
Residential 2009 1220 Fayette County NPOFF 40513 358
Residential 2009 1220 Fayette County NPOFF 40514 854
Residential 2009 1220 Fayette County NPOFF 40515 3,014
Residential 2009 1220 Fayette County NPOFF 40516 228
Residential 2009 1220 Fayette County NPOFF 40517 4,794
Residential 2009 1220 Fayette County NPOFF 40583 6
Residential 2009 1220 Fayette County NPOFF 40584 1
Residential 2009 1220 Fayette County NPOFF 42003 1
1220 Total 29,106
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Completed Year, Region Code, Zip Code

S/O Type Code
Customer Class NPOFF = Shut Off for Service

- 1=Residential | Completed Year |Region Code Region Name Non Pay Service Zip Code|Order Count
Residential 2009 1230 Harrison County NPOFF 40371 1
Residential 2009 1230 Harrison County NPOFF 41031 14
1230 Total 15

Residential 2009 1235 Scott County NPOFF 4
Residential 2009 1235 Scott County NPOFF 40324 318
Residential 2009 1235 Scott County NPOFF 40361 1
Residential 2009 1235 Scott County NPOFF 40370 75
Residential 2009 1235 Scott County NPOFF 40511 6
Residential 2009 1235 Scott County NPOFF 40517 3
Residential 2009 1235 Scott County NPOFF 41010 3
1235 Total 410

Residential 2009 1236 Georgetown (Scott County) NPOFF 40324 324
Residential 2009 1236 Georgetown (Scott County) NPOFF 40524 1
1236 Total 325

Residential 2009 1237 Sadieville (Scott County) NPOFF 1
Residential 2009 1237 Sadieville (Scott County) NPOFF 40370 35
1237 Total 36

Residential 2009 1240 Woodford County NPOFF 40347 12
Residential 2009 1240 Woodford County NPOFF 40383 6
1240 Total 18

Residential 2009 1245 Grant County Tri Village NPOFF 41035 4
Residential 2009 1245 Grant County Tri Village NPOFF 41046 2
Residential 2009 1245 Grant County Tri Village NPOFF 41052 6
1245 Total 12

Residential 2009 1250 Gallatin County Tri Village NPOFF 41046 19
Residential 2009 1250 Gallatin County Tri Village NPOFF 41086 13
1250 Total 32

Residential 2009 1255 Owen County Tri Village NPOFF 40355 13
Residential 2009 1255 Owen County Tri Village NPOFF 40359 101
Residential 2009 1255 Owen County Tri Village NPOFF 41010 24
Residential 2009 1255 Owen County Tri Village NPOFF 41046 17
Residential 2009 1255 Owen County Tri Village NPOFF 41052 7
Residential 2009 1255 Owen County Tri Village NPOFF 41086 18
Residential 2009 1255 Owen County Tri Village NPOFF 41098 16
1255 Total 196

Residential 2009 1260 Owen Cnty Tri Village Elk Lake NPOFF 40359 14
1260 Total 14

Residential 2009 1265 Owenton - Inside City NPOFF 1
Residential 2009 1265 Owenton - Inside City NPOFF 40359 98
1265 Total 99

Residential 2009 1266 Owenton - Outside City NPOFF 40359 27
1266 Total 27

Residential 2010 1210 Bourbon County NPOFF 40324 2
Residential 2010 1210 Bourbon County NPOFF 40361 26
Residential 2010 1210 Bourbon County NPOFF 40503 1
Residential 2010 1210 Bourbon County NPOFF 40511 1
1210 Total 30

Residential 2010 1215 Clark County NPOFF 40391 64
Residential 2010 1215 Clark County NPOFF 40509 2
Residential 2010 1215 Clark County NPOFF 40515 1
1215 Total 67

Residential 2010 1220 Fayette County NPOFF 40361 4
Residential 2010 1220 Fayette County NPOFF 40502 500
Residential 2010 1220 Fayette County NPOFF 40503 798
Residential 2010 1220 Fayette County NPOFF 40504 862
Residential 2010 1220 Fayette County NPOFF 40505 1,239
Residential 2010 1220 Fayette County NPOFF 40507 25
Residential 2010 1220 Fayette County NPOFF 40508 974
Residential 2010 1220 Fayette County NPOFF 40509 925

Residential 2010 1220 Fayette County NPOFF 40510 10
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Kentucky American - Residential Accounts Shut Off for Non Pay - Period January 1, 2005 - April 11, 2010
Sorted by Completed Year, Region Code, Zip Code

S/O Type Code
Customer Class NPOFF = Shut Off for Service

- 1=Residential | Completed Year |Region Code Region Name Non Pay Service Zip Code|Order Count
Residential 2010 1220 Fayette County NPOFF 40511 1,013
Residential 2010 1220 Fayette County NPOFF 40513 156
Residential 2010 1220 Fayette County NPOFF 40514 279
Residential 2010 1220 Fayette County NPOFF 40515 720
Residential 2010 1220 Fayette County NPOFF 40516 79
Residential 2010 1220 Fayette County NPOFF 40517 1,310
1220 Total 8,894

Residential 2010 1230 Harrison County NPOFF 40371 1
Residential 2010 1230 Harrison County NPOFF 41031 8
1230 Total 9

Residential 2010 1235 Scott County NPOFF 1
Residential 2010 1235 Scott County NPOFF 40324 107
Residential 2010 1235 Scott County NPOFF 40370 16
Residential 2010 1235 Scott County NPOFF 40517 1
Residential 2010 1235 Scott County NPOFF 41010 1
1235 Total 126

Residential 2010 1236 Georgetown (Scott County) NPOFF 40324 101
1236 Total 101

Residential 2010 1237 Sadieville (Scott County) NPOFF 40370 16
1237 Total 16

Residential 2010 1240 Woodford County NPOFF 40347 4
Residential 2010 1240 Woodford County NPOFF 40383 2
1240 Total 6

Residential 2010 1245 Grant County Tri Village NPOFF 41035 2
Residential 2010 1245 Grant County Tri Village NPOFF 41052 1
1245 Total 3

Residential 2010 1250 Gallatin County Tri Village NPOFF 41046 7
Residential 2010 1250 Gallatin County Tri Village NPOFF 41086 5
1250 Total 12

Residential 2010 1255 Owen County Tri Village NPOFF 40355 4
Residential 2010 1255 Owen County Tri Village NPOFF 40359 30
Residential 2010 1255 Owen County Tri Village NPOFF 41010 8
Residential 2010 1255 Owen County Tri Village NPOFF 41046 2
Residential 2010 1255 Owen County Tri Village NPOFF 41052 4
Residential 2010 1255 Owen County Tri Village NPOFF 41083 1
Residential 2010 1255 Owen County Tri Village NPOFF 41086 3
Residential 2010 1255 Owen County Tri Village NPOFF 41098 6
1255 Total 58

Residential 2010 1260 Owen Cnty Tri Village Elk Lake NPOFF 40359 3
1260 Total 3

Residential 2010 1265 Owenton - Inside City NPOFF 40359 33
1265 Total 33

Residential 2010 1266 Owenton - Outside City NPOFF 40359 13
1266 Total 13

Grand Total 123,150
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

2. How many Kentucky American Water Company residential accounts were paid late at
least once in each year 2005, 2006, 2007, 2008 and 2009? Where possible, provide this
information broken down by county, zip code and census tract. Also, please provide an
electronic copy of this information in spreadsheet format such as Microsoft Excel.

Response:

KAW objects to this question on the grounds that the Company does not maintain this
data in the format requested, and it would be extremely burdensome and costly to
generate.

For the electronic version, refer to KAW_R_CACDR1#2_043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier/Michael A. Miller

3. How many Kentucky American Water Company residential accounts were shut off for
non-payment in the time period 1/1/2010 through the latest date in 2010 where records
are available? Where possible, provide this information broken down by county, zip code
and census tract. Also, please provide an electronic copy of this information in
spreadsheet format such as Microsoft Excel.

Response:
Please refer to CACDR1#1.

For the electronic version of this response, refer to KAW_R_CACDR1#3_043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

4. How many Kentucky American Water Company residential accounts were paid late at
least once in the time period 1/1/2010 through the latest date in 2010 where records are
available? Where possible, provide this information broken down by county, zip code and
census tract. Also, please provide an electronic copy of this information in spreadsheet
format such as Microsoft Excel.

Response:

KAW objects to this question on the grounds that the Company does not maintain this
data in the format requested, and it would be extremely burdensome and costly to

generate.
See the response to KAW_R_CACDR1#2.

For the electronic version of this response, refer to KAW_R_CACDR1#4_043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

5. How many Kentucky American Water Company residential accounts received benefits
through the “Help To Others” program in each year 2006, 2007, 2008, 2009, and through
the latest date in 2010 where records are available?

Response:
KAW objects to this question on the grounds that the Community Action Council already
possesses this information. In fact, KAW’s source of this data is reports sent to KAW
from the CAC.

For the electronic version, refer to KAW_R_CACDR1#5 043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier/Michael A. Miller

6. What is the total amount of funding Kentucky American Water Company has contributed
in each year 2006, 2007, 2008, 2009, and 2010 to programs that directly assist its
customers who have difficulty paying their bills?

Response:
2006 $20,000
2007 $21,500
2008 $50,000
2009 $50,000

For the electronic version, refer to KAW_R_CACDR1#6_403010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier/Michael A. Miller

7. How much have Kentucky American Water Company ratepayers, through voluntary
donations, contributed to the “Help To Others” program in each year 2006, 2007, 2008,
2009, and 2010?

Response:

Payment Year Amount

2006 985

2007 996

2008 1114

2009 1108

2010 380  Asof 4/20/2010

For the electronic version, refer to KAW_R_CACDR1#7_043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier/Michael A. Miller

8. How many Kentucky American Water Company ratepayers, through voluntary donations
given through billing statements, contributed to the “Help To Others” program through
the latest date in 2010 where records are available?

Response:
Number of
Year Accounts
2004 454
2005 388
2006 406
2007 369
2008 425
2009 326
2010 YTD 04/20 191
Total 2,559

For the electronic version refer, to KAW_R_CACDR1#8 043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier

9. Please provide a list of Kentucky counties in which Kentucky American Water Company
provides service and the number of residential customers in each of those counties. Also,
please provide a break down of the number of Kentucky American Water residential
customers by zip code and census tract. Please provide an electronic copy of this
information in spreadsheet format such as Microsoft Excel.

Response:
Please see attached. For the Excel file, please see KAW_R_CACDR1#9 043010.xls.

For the electronic version of this response, refer to KAW_R_CACDR1#9_043010.pdf.



KAW_R_CACDR1#9 043010

Page 2 of 5

Kentucky American Active Residential Customers by County - As of April 12, 2010

Active Customer

Region Region Description Customer Class Count

1210 Bourbon County Residential 798
1215 Clark County Residential 1,367
1220 Fayette County Residential 98,980
1230 Harrison County Residential 97
1235 Scott County Residential 2,826
1236 Georgetown (Scott County) Residential 1,535
1237 Sadieville (Scott County) Residential 112
1240 Woodford County Residential 197
1245 Grant County Tri Village Residential 70
1250 Gallatin County Tri Village Residential 176
1255 Owen County Tri Village Residential 2,056
1260 Owen Cnty Tri Village Elk Lake Residential 319
1265 Owenton - Inside City Residential 724
1266 Owenton - Outside City Residential 279

Total 109,536
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Kentucky American Active Residential Customers by County by Zip - As of April 12, 2010

Region Region Description Customer Class Zip Ciode Active Customer Count
1210 Bourbon County Residential 40324 35
1210 Bourbon County Residential 40361 708
1210 Bourbon County Residential 40362 1
1210 Bourbon County Residential 40391 6
1210 Bourbon County Residential 40502 2
1210 Bourbon County Residential 40503 1
1210 Bourbon County Residential 40511 10
1210 Bourbon County Residential 40514 1
1210 Bourbon County Residential 40516 31
1210 Bourbon County Residential 40517 1
1210 Bourbon County Residential 40631 2

1210 Total 798
1215 Clark County Residential 10391 1
1215 Clark County Residential 40391 1,330
1215 Clark County Residential 40509 26
1215 Clark County Residential 40510 1
1215 Clark County Residential 40515 9

1215 Total 1,367
1220 Fayette County Residential 8
1220 Fayette County Residential 40257 1
1220 Fayette County Residential 40347 2
1220 Fayette County Residential 40361 34
1220 Fayette County Residential 40391 1
1220 Fayette County Residential 40411 1
1220 Fayette County Residential 40500 1
1220 Fayette County Residential 40501 39
1220 Fayette County Residential 40502 9,832
1220 Fayette County Residential 40503 11,178
1220 Fayette County Residential 40504 7,368
1220 Fayette County Residential 40505 9,628
1220 Fayette County Residential 40506 5
1220 Fayette County Residential 40507 337
1220 Fayette County Residential 40508 5,499
1220 Fayette County Residential 40509 12,014
1220 Fayette County Residential 40510 360
1220 Fayette County Residential 40511 9,412
1220 Fayette County Residential 40512 1
1220 Fayette County Residential 40513 4,183
1220 Fayette County Residential 40514 5,098
1220 Fayette County Residential 40515 12,200
1220 Fayette County Residential 40516 1,059
1220 Fayette County Residential 40517 10,683
1220 Fayette County Residential 40518 1
1220 Fayette County Residential 40522 3
1220 Fayette County Residential 40533 1
1220 Fayette County Residential 40536 1
1220 Fayette County Residential 40555 1
1220 Fayette County Residential 40572 1
1220 Fayette County Residential 40574 1
1220 Fayette County Residential 40575 2
1220 Fayette County Residential 40577 2
1220 Fayette County Residential 40578 2
1220 Fayette County Residential 40579 1
1220 Fayette County Residential 40581 1
1220 Fayette County Residential 40583 9
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Sheila Miller

10.  What is the current, average, total monthly cost and usage for all residential customers of
Kentucky American Water Company? Where possible, provide this response broken
down by county.

Response:

The current, average, total monthly cost and use for all residential customers of Kentucky
American Water Company is detailed on Schedule N filed in the Company’s original
application and labeled as KAW_APP_EX37N_022610 Page 3 of 3. The electronic
version was provided in response to KAW_R_AGDR1#1 042610 with a file name of
K_REV10.XLS under tab Bill Comparison. The Company does not have a calculation
of an average residential usage that excludes zero usage customers.

For the electronic version of this response, refer to KAW_R_CACDR1#10_043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Sheila Miller

11. Based on the requested residential rate increase, what will be the real dollar annual
increase for the average residential customer?

Response:
$113.28 ($9.44 x 12)

For the electronic version, refer to KAW_R_CACDR1#11_043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Sheila Miller

12.  Assuming approval of the requested residential rate increase, what will be the estimated
average, total monthly cost for residential customers?

Response:
See the response to KAW_R_CACDR1#10.

For the electronic version of this response, refer to KAW_R_CACDR1#12_043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

13.  Given that the proposed increase in rates will make the cost of water less affordable for
many residential customers, does Kentucky American Water Company have a plan to
prevent increases in its shutoff rates and the amount of arrearages owed by its residential
customers?

Response:

KAW’s termination of service is guided by the Rules of the Public Service Commission.
KAW shareholders contribute significant funds to the “Help to Others” program, as do
some of KAW’s customers on a voluntary basis, to support customers who have trouble
paying water bills. The CAC knows better than the Company what other funding is
available for this purpose. In past Company rate cases, the Company has proposed a low
income discount tariff. The Commission in the past has determined such a tariff
provision is not permissible, and the Company has not requested a low income tariff in
this case based on past Commission rulings.

For the electronic version, refer to KAW_CACDR1#13 043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

14. Has Kentucky American Water Company explored/considered offering lifeline rates,
low-income rates or other forms of making water more affordable for those whose
income is not sufficient to pay for all essential services? If yes, what did the company
conclude and what was the rationale for its conclusion? If no, why not?

Response:

Please see the response to KAW_R_CACDR1#13.

For the electronic version of this resopnse, refer to KAW_R_CACDR1#14 _043010.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2010-00036
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

15. Please provide the number of residential customers who made late payments in each of
the 12 months preceding the most recent increase in 2009 of Kentucky American Water
Company’s residential rates. Provide the number of residential customers who made late
payments in each of the 12 months following that change.

Response:
KAW objects to this question on the grounds that the Company does not maintain this
data in the format requested, and it would be extremely burdensome and costly to

generate.

For the electronic version, refer to KAW_R_CACDR1#15 _043010.pdf.
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