KAW_R_AGDR1#52_122308

KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427

ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Sheila A. Miller

52.  With regard to the forecasted test period Other Operating Revenues (other than
AFUDC) shown on Schedule M-3, page 2, lines 19 — 23, please provide the
following information:

Response:

a.

b.

Explanation of the basis for each of the projected Other Operating
Revenue categories.

Other Operating Revenues, in total and broken out by revenue category,
included in the Company’s 2009 and 2010 Operating Budgets. Show this
information by month and for the annual totals.

Actual Other Operating Revenues booked by KAWC during each of the
years 2005, 2006, 2007 and the 12-month period ended 11/30/08. Provide
this information in total and by Other Operating Revenue category and
account.

Each category of the Other Operating Revenues was compared to the
previous three year’s history and base period, as well as the budgeted
amounts for 2009 and 2010. The Company utilized the budget for the
categories of rents from water property, collection for others, and NSF
checks because the amounts were consistent over time. The Company
utilized the base period amounts for the reconnection fees and
application/initiation fees since that category tends to fluctuate from year
to year and the budgeted amounts for 2009 and 2010 were below the
activity for the base period.

See attached schedules.

See attached.

For electronic version, refer to KAW_R_AGDR1#52_122308.pdf.
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KAW_R_AGDR1#53_ 122308

KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427

ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

53.  With regard to the OPA sales and revenue numbers for the base period shown on
M-3.1, page 4, please explain the following information:

a.

b.

Response:

a.

Reconcile the total current annualized revenues of $4,583,032 to the base
period revenues of $4,734,077 shown on D-1, page 1.

Explain the credit adjustments of $33,831 and why similar credit
adjustments should not be assumed for the forecasted test period.

The revenue amount of $4,583,032 is calculated using the 6 months actual
billing determinants as of July 2008 plus the latest budget information for
the 6 months ending January 2009, but that data in the filing did not include
credit adjustment revenues of $67,492. When the credit adjustment amount
is added the total current annualized revenues is $4,650,524. The
$4,734,077 shown on D-1, page 1 is calculated using the 6 months actual
billing determinants as of July 2008 plus the budged information for the 6
months ending January 2007 generated over 6 months ago. As a result the
difference between total current annualized revenues and base period
revenues is $83,553, and is related to the difference in timing and updates
to budget information. The reconciliation of the total current annualized
revenues of $4,650,524 to the base period revenues of $4,734,077 is shown
on the attached schedule.

Note: The omission of the credit adjustment revenues does not change the
revenue requirement in this filing.

Credit adjustments are basically any corrections to a customer’s bill. The
adjustment can be either a decrease or increase to a customer’s bill. The
most common reasons that the Company may decide to adjust a customer’s
bill are misreads, over payments, estimates and hidden leaks. The numbers
reflected on the Company’s forecasted bill analysis are net of credit
adjustments.

For the electronic version, refer to KAW_R_AGDR1#53 122308.pdf.
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Kentucky American Water Company
Response to Attorney General's First Request for Information
KAW_R_AGDR1 #53
Reconciliation of Annualized Revenues to Base Revenues

Base Period Base Period

KAW_R_AGDR1#53_ 122308

Per Per
Company's Company's
Revised Original
2008/2009 2008/2009 Current
Budget Budget Difference Rates Revenues
OTHER PUBLIC AUTHORITY
Customer Charge:
5/8" MONTHLY 852 846 6 7.95 48
3/4" MONTHLY 11.94
1" MONTHLY 1,038 1,008 30 19.89 597
11/2" MONTHLY 162 156 6 39.77 239
2" MONTHLY 2,052 2,028 24 63.64 1,527
3" MONTHLY 6 6 0 119.32 0
4" MONTHLY 222 234 12) 198.86 (2,386)
6" MONTHLY 54 54 0 397.73 0
8" MONTHLY 12 12 0 636.36 0
Block Consumption:
Monthly Accounts:
All Usage (CCF) 1,074,651 1,141,396 (66,745) 1.99501 (133,157)
Credit Adjustments
Total per Bill Analysis 1,074,651 1,141,396 (66,745) (133,132)
Difference in Usage Priced at Budgeted Rate (CCF) 49,579

Total Difference Between Base Period and Company's Original Budget

(83,553)

Page 2 of 2
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

54.  With regard to the 2009 Budget Plan for OPA sales and revenues shown on W/P
2-1, page 22, provide the following information:

a. The 2009 Budget Plan shows 8,772 total annual billed meters (including 12
meters for 3”) and total associated service charge revenues of $479,772. Why
shouldn’t these numbers be reflected on M-3.2, page 4 rather than the 8,760
meters and associated service charge revenues of $478,336?

b. Provide the actual number of billed meters, in total and by meter size, for each
month in 2007 and 2008.

c. Provide the actual/projected monthly base period number of billed meters and
the basis for the projected monthly billed meters.

d. Provide the projected monthly billed meters from February 2009 through May
2010 and the basis for these projected monthly billed meters.

e. Provide the actual monthly and total annual thousand gallon OPA sales for the
12-month period ended 11/30/08.

f. Explain the methodology and calculations used by the Company to arrive at
the projected 2009 and 2010 thousand gallon consumption of 1,514,700 from
the most recent 3-year average thousand gallon consumption of 1,512,765.

Response:
a. The annual billed meters and the total associated service charge revenues

reflected on Schedule M-3.2 should be 8,772 and $479,772 respectively. The
12 — 3 inch meters were inadvertently omitted from the Schedule M-3.2.

b.

Date 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total
Jan-07 139 0 168 26 338 1 39 9 2 722
Feb-07 136 0 170 26 341 1 36 9 2 721
Mar-07 136 0 167 26 343 1 36 9 2 720
Apr-07 136 0 167 26 338 1 36 9 2 715
May-07 135 0 167 26 344 1 36 9 2 720
Jun-07 135 0 169 26 342 1 36 9 2 720
Jul-07 135 0 169 26 339 1 36 9 2 717
Aug-07 135 0 169 27 343 1 38 9 2 724
Sep-07 135 0 171 27 347 1 37 9 2 729
Oct-07 135 0 170 27 337 1 46 9 2 727
Nov-07 135 0 173 27 342 1 39 9 2 728
Dec-07 134 0 172 27 339 3 39 9 2 725

2007
Total 1,626 0 2,032 317 4,093 14 454 108 24 8,668




KAW_R_AGDR1#54 122308

Page 2 of 4
Jan-08 136 0 175 27 339 1 37 9 2 726
Feb-08 135 0 173 27 343 1 37 9 2 727
Mar-08 141 0 173 27 342 1 37 9 2 732
Apr-08 137 0 174 27 345 1 37 9 2 732
May-08 129 0 178 27 347 1 37 9 2 730
Jun-08 129 0 177 27 346 1 37 9 2 728
Jul-08 130 0 178 27 354 1 39 9 2 740
Aug-08 131 0 179 27 366 1 38 9 2 753
Sep-08 131 0 178 27 351 1 38 9 2 737
Oct-08 131 0 179 27 353 1 38 9 2 740
Nov-08 132 0 178 27 348 1 38 9 2 735
Dec-08 0
2008
Total 1,462 0 1,942 297 3,834 11 413 99 22 8,080
Grand
Total 3,088 0 3,974 614 7,927 25 867 207 46 16,748
Month 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total
Feb-08 Act. 133 0 176 27 346 1 37 9 2 731
Mar-08 Act. 133 0 176 27 346 1 37 9 2 731
Apr-08 Act. 133 0 176 27 346 1 37 9 2 731
May-08 Act. 133 0 176 27 346 1 37 9 2 731
Jun-08 Act. 133 0 176 27 346 1 37 9 2 731
Jul-08 Act. 133 0 176 27 346 1 37 9 2 731
Aug-08 Pro. 133 0 176 27 346 1 37 9 2 731
Sep-08 Pro. 133 0 176 27 346 1 37 9 2 731
Oct-08 Pro. 133 0 176 27 346 1 37 9 2 731
Nov-08 Pro. 133 0 176 27 346 1 37 9 2 731
Dec-08 Pro. 133 0 176 27 346 1 37 9 2 731
Jan-09 Pro. 133 0 176 27 346 1 37 9 2 731

The Company’s projections are based upon the Company’s six month bill
analysis for the period ended July 31, 2008 (based on the average number
of meters per month by meter size). For its forecasted test-year the
Company used the actual number of meters as of July 2008, however, the
Company concedes that it forecasted test-year data should be adjusted to
include 12 3-inch meters which will add $1,431 to its going-level
revenues.
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Date 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total
Feb-09 133 0 176 27 346 1 37 9 2 731
Mar-09 133 0 176 27 346 1 37 9 2 731
Apr-09 133 0 176 27 346 1 37 9 2 731
May-09 133 0 176 27 346 1 37 9 2 731
Jun-09 133 0 176 27 346 1 37 9 2 731
Jul-09 133 0 176 27 346 1 37 9 2 731
Aug-09 133 0 176 27 346 1 37 9 2 731
Sep-09 133 0 176 27 346 1 37 9 2 731
Oct-09 133 0 176 27 346 1 37 9 2 731
Nov-09 133 0 176 27 346 1 37 9 2 731
Dec-09 133 0 176 27 346 1 37 9 2 731
Jan-10 133 0 176 27 346 1 37 9 2 731
Feb-10 133 0 176 27 346 1 37 9 2 731
Mar-10 133 0 176 27 346 1 37 9 2 731
Apr-10 133 0 176 27 346 1 37 9 2 731
May-10 133 0 176 27 346 1 37 9 2 731

The Company’s projections are based upon the Company’s six month bill
analysis for the period ended July 31, 2008 (based on the average number
of meters per month by meter size). For its forecasted test-year the
Company used the actual number of meters as of July 2008, however, the
Company concedes that it forecasted test-year data should be adjusted to
include 12 3-inch meters which will add $1,431 to its going-level
revenues.

Month Usage

Dec-07 104,899.12
Jan-08 86,608.25
Feb-08 112,918.00
Mar-08 108,469.25
Apr-08 107,608.90
May-08 121,321.41
Jun-08 136,481.33
Jul-08 149,625.00
Aug-08 183,124.55
Sep-08 197,223.75
Oct-08 169,714.50
Nov-08 145,237.73

Total 1,623,231.79
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The 2009 and 2010 thousand gallon consumption utilized by the Company
in its rate filing is based upon the Company’s 2009 and 2010 Operating
Budget. The actual calculation utilized by the Company to arrive at its
budget is as follows: historical average daily consumption multiplied by
the budgeted number of customers multiplied by the number of days in
each month. Using the method just described generates budget usage that
is extremely close to the 3-year average OPA consumption shown on WP
2-1, page 22.

For the electronic version, refer to KAW_R_AGDR1#54 122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

55.  Please provide copies of KAWC’s complete 2009 and 2010 Operating Budgets.

Response:
See attached. Please also refer to the response to KAW_R_AGDR1#30.

For the electronic version, refer to KAW_R_AGDR1#55 122308.pdf.
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KAW_R_AGDR1#56_122308

KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427

ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

56.  With regard to OWU sales and revenues, please provide the following
reconciliations:

Response:

a.

Reconcile the projected OWU revenues for 2009 and 2010 of $1,223,890
as shown on I-2, page 1, to the corresponding OWU revenues for 2009
and 2010 of $1,364,825 shown on M-3.2, page 5.

Reconcile the base period OWU revenues of $1,376,944 shown on I-2 and
M-3.1, page 5 to the base period OWU revenues of $1,349,598 shown on
D-1, page 1 and D-2.1, page 1.

Compare and reconcile the 11 customers shown for 2009 and 2010 to the
10 customers shown for the forecasted test period on 1-4.

See the attached schedule. The $1,364,825 is based on the actual billing
determinants for the actual 12 months ended July 2008, which is the OWU
revenue used by the Company in determining going-level revenue for
OWU customers in its filing. The $1,223,890 is the budget number based
on billing determinates for the 12 months ending May 2010. In preparing
the rate case the Company’s rate department could not substantiate the
reasons for the lower going-level revenue in the June 2009-May 2010
budget, and used the actual 12 month data ending July 2008 because they
believed those billing determinants were known and measurable and
produced the most conservative result.

The revenue amount of $1,376,944 represented the result of the 6 months
actual data for July 2008 and the latest budgeted data for the 6 months
ended January 2009, the base period in this case. However, the Company
did not include credit adjustment revenues of ($335). When the credit
adjustments are deducted the amount for base period OWU revenues are
$1,376,609. The revenue amount of $1,349,598 represented the result of
the 6 months actual data for July 2008 and the budgeted data for the 6
months ended January data that was prepared over 8 months ago. As a
result the difference between base period OWU revenues shown on -2
and M-3.1, page 5 and base period OWU revenues shown on D-1, page 1
and D-2.1, page 1 of $27,011 are the result of updated budget data. The
differences in the original and update budget data were a primary reason
the Company determined the best OWU basis for the forecasted test-year
was the 12 month actual data as of July 2008. The reconciliation of the
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base period OWU revenues of $1,376,609 shown on I-2 and M-3.1, page 5
to the base period OWU revenues of $1,349,598 shown on D-1, page 1
and D-2.1, page 1 is attached.

The forecasted test-year OWU revenues of $1,364,825 were determined
incorrectly based on 10 OWU customer bills. In calculating the sale for
resale revenues, one account for the City of Nicholasville was
inadvertently omitted. The Company concedes that the going-level OWU
revenues for that customer in the forecasted test year total $24,144 and
should be added to the $1,364,825 used by the Company in its filing. See
the calculation on the attached schedule.

For the electronic version, refer to KAW_R_AGDR1#56_122308.pdf.
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Kentucky American Water Company
Response to Attorney General's First Request for Information
KAW_R_AGDR1 #56
Reconciliation of Annualized Revenues to Base Revenues

Per Per
Company's Company's
2008 Original
Rate 2008 Current
Filing Budget Difference Rates Revenues
OTHER WATER UTILITY
Customer Charge:
5/8" MONTHLY 0 7.95 0
3/4" MONTHLY 11.94
1" MONTHLY 0 19.89 0
1 1/2" MONTHLY 36 36 0 39.77 0
2" MONTHLY 84 84 0 63.64 0
3" MONTHLY 0 119.32 0
4" MONTHLY 84 84 0 198.86 0
6" MONTHLY 24 24 0 397.73 0
8" MONTHLY 0 636.36 0
Block Consumption:
Monthly Accounts:
All Usage (CCF) 662,923 649,204 13,719 2.0129 27,615
Credit Adjustments
Total per Bill Analysis 662,923 649,204 13,719 27,615
Difference in Usage Priced at Budgeted Rate (CCF) (604)

Total Difference Between Base Period and Company's Original Budget 27,011
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

57.  With regard to the 2009 Budget Plan for OWU sales and revenues shown on W/P
2-1, pages 23 and 24, provide the following information:

a. Provide the actual number of billed meters, in total and by meter size, for each
month in 2007 and 2008.

b. Provide the actual/projected monthly base period number of billed meters and
the basis for the projected monthly billed meters.

c. Provide the projected monthly billed meters from February 2009 through May
2010 and the basis for these projected monthly billed meters.

d. Provide the actual monthly and total annual thousand gallon OWU sales for the
12-month period ended 11/30/08.

e. Explain the methodology and calculations used by the Company to arrive at
the projected 2009 and 2010 thousand gallon consumption of 492,676 from the
most recent 3-year average thousand gallon consumption of 485,561.

Response:
a.
Date 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total
Jan-07 0 0 o0 3 7 0 7 4 0 21
Feb-07 0 0 o0 3 7 0 7 4 0 21
Mar-07 0 0 o0 3 7 0 7 4 0 21
Apr-07 0 0 o0 3 7 0 7 4 0 21
May-07 0 0 o0 3 7 0 7 4 o0 21
Jun-07 0 0 o0 3 7 0 7 4 0 21
Jul-07 0 0 o0 3 7 0 7 4 0 21
Aug-07 0 0 o0 3 7 0 7 4 0 21
Sep-07 0 0 o0 3 7 0 7 4 o0 21
Oct-07 0 0 o0 3 7 0 7 4 0 21
Nov-07 0 0 o0 3 6 0 6 4 0 19
Dec-07 0 0 o0 3 7 0 7 4 0 21
2007 Total 0 0 o 36 8 0 8 48 0 250
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Date 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total
Jan-08 0 0 O 3 7 0 7 4 0 21
Feb-08 0 0 © 3 7 0 7 4 0 21
Mar-08 0 0 O 3 7 0 7 4 0 21
Apr-08 0 0 O 3 7 0 7 4 0 21
May-08 0 0 O 3 7 0 7 4 0 21
Jun-08 0 0 O 3 7 0 7 4 0 21
Jul-08 0 0 O 3 7 0 7 4 0 21
Aug-08 0 0 O 3 7 0 7 4 0 21
Sep-08 0 0 © 3 7 0 7 4 0 21
Oct-08 0 0 O 3 7 0 7 4 0 21
Nov-08 0 0 O 3 7 0 7 4 0 21
Dec-08 0 0 0 0 0 0 0 0 0 0
2008 Total 0 0 o 36 77 0 77 47 O 237
Grand Total 0 0 o0 72 160 0 160 95 O 487

Month 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total

Feb-08 Act. 0 0 0 3 7 0 7 4 0 21
Mar-08 Act. 0 0 0 3 7 0 7 4 0 21
Apr-08 Act. 0 0 0 3 7 0 7 4 0 21
May-08 Act. 0 0 0 3 7 0 7 4 0 21
Jun-08 Act. 0 0 0 3 7 0 7 4 0 21
Jul-08 Act. 0 0 0 3 7 0 7 4 0 21
Aug-08 Pro. 0 0 0 3 7 0 7 4 0 21
Sep-08 Pro. 0 0 0 3 7 0 7 4 0 21
Oct-08 Pro. 0 0 0 3 7 0 7 4 0 21
Nov-08 Pro. 0 0 0 3 7 0 7 4 0 21
Dec-08 Pro. 0 0 0 3 7 0 7 4 0 21
Jan-09 Pro. 0 0 0 3 7 0 7 4 0 21

The Company’s projections are based upon the Company’s six month bill
analysis for the period ended July 31, 2008 (based on the actual number of
meters per month by meter size). The forecasted test-year meters were
based on the actual meters as of July 2008.
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Date 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total
Feb-09 0 0 0 3 7 o 7 4 0 21
Mar-09 0 0 0 3 7 o 7 4 0 21
Apr-09 0 0 0 3 7 o 7 4 0 21
May-09 0 0 0 3 7 o 7 4 0 21
Jun-09 0 0 0 3 7 o 7 4 0 21
Jul-09 0 0 0 3 7 o 7 4 0 21
Aug-09 0 0 0 3 7 o 7 4 0 21
Sep-09 0 0 0 3 7 o 7 4 0 21
Oct-09 0 0 0 3 7 0o 7 4 0 21
Nov-09 0 0 0 3 7 o 7 4 0 21
Dec-09 0 0 0 3 7 o 7 4 0 21
Jan-10 0 0 0 3 7 o 7 4 0 21
Feb-10 0 0 0 3 7 o 7 4 0 21
Mar-10 0 0 0 3 7 o 7 4 0 21
Apr-10 0 0 0 3 7 o 7 4 0 21
May-10 0 0 0 3 7 o 7 4 0 21

The Company’s projections are based upon the Company’s six month bill
analysis for the period ended July 31, 2008 (based on the average number
of meters per month by meter size). The forecasted test-year meters were
based on the actual meters as of July 2008.

Usage

Month 1,000G
Dec-07 46,565
Jan-08 31,223
Feb-08 35,500
Mar-08 33,855
Apr-08 31,981
May-08 33,082
Jun-08 38,462
Jul-08 46,534
Aug-08 55,513
Sep-08 59,288
Oct-08 57,987
Nov-08 62,911

Total 532,899
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e. The Company used historical average sales per day in arriving at its 2009/2010
budgeted sales levels. The Company’s projected sales level for the years
forecasted test-year sales level of 492,676 thousand gallon consumption are the
actual sales units for the OWU class for the 12 month period ended July 31,
2008. The result used in the forecasted test-year are very close to the 3-year
average OWU sales units shown on WP 2-1, page 23.

For the electronic version, refer to KAW_R_AGDR1#57_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

58. Please reconcile the base period private fire revenues of $1,235,816 on M-3.1,
page 7 and the base period public fire revenues of $2,291,484 on M-3.1, page 8 to
the corresponding base period private fire and public fire revenues of $1,300,207
and $2,331,769, respectively, on D-1, page 1 and D-2.1, page 1.

Response:

The base period private fire revenue amount on M-3.1, page 7 of $1,235,816 was
calculated using the 6 month actual data as of July 2008 plus the latest budget
information for the 6 months ended January 2009 and did not include credit
adjustment revenues of $6,147. When the credit adjustment amount is added the
total current annualized revenues are $1,241,963. The private fire revenue of
$1,300,207 was calculated using the 6 month actual data as of July 2008 plus the
budgeted information for the 6 months ended January 2009 developed over 8
months ago. As a result the difference between base period private fire revenue
amount on M-3.1, page 7 and the corresponding base period private fire revenues
on D-1, page 1 is $58,244. The reconciliation of the base period private fire
revenue amount on M-3.1, page 7 of $1,241,963 to the corresponding base period
private fire revenues on D-1, page 1 of $1,300,207 is attached.

The base period public fire revenues of $2,291,484 on M-3.1, page 8 was
calculated using the 6 month actual data as of July 2008 plus the latest budget
information for the 6 months ended January 2009 and did not include credit
adjustment revenues of $1,045. When the credit adjustment amount is added the
total current annualized revenues are $2,292,529. The public fire revenue of
$2,331,769 was calculated using the 6 month actual data as of July 2008 plus the
budgeted information for the 6 months ended January 2009 developed over 8
months ago. As a result the difference between the base period public fire
revenues amount on M-3.1, page 8 and the corresponding base period public fire
revenues on D-2.1, page 1 is ($39,240). The reconciliation of the base period
private fire revenue amount on M-3.1, page 8 of $2,292,529 to the corresponding
public fire revenues on D-2.1, page 1 of $2,331,769 is attached.

For the electronic version, refer to KAW_R_AGDR1#58 122308.pdf.

Page 1 of 2
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Kentucky American Water Company
Response to Attorney General's First Request for Information
KAW_R_AGDR1 #58

Base Period Base Period

Per Per
Company's Company's
Revised Original
2008/2009 2008/2009 Current
Budget Budget Difference Rates Revenues
Private Fire Service:
Private Fire Charges:
2" Connections 43 51 (8) 60.24 (482)
4" Connections 333 334 () 241.20 (241)
6" Connections 800 810 (20) 542.04 (5,420)
8" Connections 265 264 1 963.36 963
10" Connections 7 7 0 1,505.40 0
12" Connections 6 5 1 2,168.16 2,168
14" Connections 1 0 1 2,951.40 2,951
16" Connections 1 1 0 3,853.92 0
Private Fire Hydrants 800 907 (107) 542.04 (57,998)
2,256 2,379 (123) (58,059)
Public Fire Service:
Public Fire Charges:
Public Fire Hydrants 7,036 7,157 (121) 325.68 (39,407)
Total Public Fire Service 7,036 7,157 (121) (39,407)

Page 2 of 2
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller
59.  With regard to Private Fire, please provide the following information:

a. Actual monthly and average annual Private Fire connections (by
connection size) and hydrants for each year from 2003 through 2007 and
for the 12-month period ended 11/30/08.

b. Actual/projected monthly base period connections and hydrants and the
basis for the projected monthly connections and hydrants.

c. Projected monthly connections and hydrants from February 2009 through
May 2010 and the basis for these projected monthly connections and
hydrants (the 13-month average projected monthly connections and
hydrants for the months May 2009 through May 2010 should reconcile to
the numbers shown for the forecasted period on M-3.2, page 7).

Response:

a. Due to a change in customer service software the data prior to 2004 is
unavailable. See attached.

b. See attached.

Future projections are based on historical increases.

c. See attached. The 13 month average indicated on the schedule is 2,285.
Schedule M-3.2, page 7 shows 2,303 connections, which is the forecasted
number for May 2010. The Company has overstated its going-level
revenues for this error by $11,054.

Future projections are based on historical increases.

For the electronic version, refer to KAW_R_AGDR1#59 122308.pdf
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller
60.  With regard to Public Fire, please provide the following information:

a. Actual monthly and average annual Public Fire hydrants for each year
from 2003 through 2007 and for the 12-month period ended 11/30/08.

b. Actual/projected monthly base period hydrants and the basis for the
projected monthly hydrants.

c. Projected monthly hydrants from February 2009 through May 2010 and
the basis for these projected hydrants (the 13-month average projected
monthly hydrants for the months May 2009 through May 2010 should
reconcile to the numbers shown for the forecasted period on M-3.2, page
8).

Response:

See attached.

See attached. Future projections are based on historical increases.

c. See attached. The 13 month average indicated on the schedule is 7,458.
Schedule M-3.2, page 8 shows 7,572 connections, which is the forecasted
number for May 2010. The Company has overstated its going-level
revenues for this error by $43,374. The corrected M-3.2, page 8 is also
attached. Future projections are based on historical increases.

oo

For the electronic version, refer to KAW_R_AGDR1#60_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

61. Please reconcile the base period industrial revenues of $1,621,045 on M-3.1, page
3 to the base period industrial revenues of $1,706,360 on D-1, page 1 and D-2.1,
page 1.

Response:

The base period industrial revenue amount on M-3.1, page 3 of $1,621,045 was
calculated using the actual data for the 6 months ended July 2008 plus the most
current budget information for the 6 month period ended January 2009 and did
not include credit adjustment revenues of $17,310. When the credit adjustment
amount is added the total current annualized revenues are $1,638,355. The
$1,706,360 amount shown on D-2.1, page 1 was calculated using the actual data
for the 6 months ended July 2008 plus the budget information for the 6 month
period ended January 2009 based on the budget information developed over 8
months ago. As a result the difference between base period industrial revenue
amount on M-3.1, page 3 and the corresponding base period industrial revenues
on D-2.1, page 1 is ($68,315) and is related to a more recent update to the
2008/2009 budget data. The reconciliation of the base period industrial revenue
amount on M-3.1, page 3 of $1,638,355 to the corresponding base period
industrial revenues on D-2.1, page 1 of $1,706,360 is attached.

For the electronic version, refer to KAW_R_AGDR1#61 122308.pdf.
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Reconcile the Base Period Industrial Revenues of $1,621,045 on M-3.1, page 3
to the Base Period Industrial Revenues of $1,706,360 on D-1, page 1 and D-2.1, page 1

INDUSTRIAL

Customer Charge:
5/8" MONTHLY
3/4" MONTHLY
1" MONTHLY
1 1/2" MONTHLY
2" MONTHLY

" MONTHLY

" MONTHLY

" MONTHLY

" MONTHLY

0o b~ w

Block Consumption:
Monthly Accounts:

All Usage (CCF)

Credit Adjustments

Total per Bill Analysis

Difference in Usage Priced at Budgeted Rate (CCF)

Base Period Base Period

Total Difference Between Base Period and Company's Original Budget

Per Per
Company's  Company's
Revised Original
2008/2009 2008 Current
Budget Budget Difference Rates Revenues
24 24 0 7.95 0
11.94
24 24 0 19.89 0
12 12 0 39.77 0
287 288 () 63.64 (64)
0 119.32 0
144 144 0 198.86 0
36 36 0 397.73 0
0 636.36 0
909,308 948,935 (39,627) 1.71414 (67,926)
10,173
919,481 948,935 (39,627) (67,990)
(325)

(68,315)

Page 2 of 2
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

62.  With regard to the 2008 Annual Budget Plan for industrial sales and revenues
shown on W/P 2-1, pages 20 and 21, provide the following information:

a. Provide the equivalent monthly and annual information shown on pages
20 and 21 but based on the 2009 Annual Budget Plan.

b. Provide the actual number of billed meters, in total and by meter size, for
each month in 2007 and 2008.

c. Provide the actual/projected monthly base period number of billed meters
and the basis for the projected monthly billed meters.

d. Provide the projected monthly billed meters from February 2009 through
May 2010 and the basis for these projected monthly billed meters.

e. Provide the actual monthly and total annual thousand gallon industrial
sales for the 12-month period ended 11/30/08.

f. Explain the methodology and calculations used by the Company to arrive
at the projected 2009 and 2010 thousand gallon consumption of 683,004
thousand gallons.

g. Page 20 shows that the actual industrial sales for 2007 are 768,170
thousand gallons and the actual 3-year average (2005 through 2007)
industrial sales are 777,659 thousand gallons. Given these recent historic
sales numbers, explain why it is reasonable to use projected annual sales
numbers of 683,004 thousand gallons in this case.

Response:

a. The Company did not prepare its 2009 Annual Budget Plan with the level
of detail per customer as shown on W/P 2-1, pages 20 and 21. Instead the
Company budgeted total industrial usage based on usage per day for the
classification for each month. The Company did not use its budget for
industrial sales in the forecasted test-year to determine going-level
industrial sales in this case, but instead utilized the actual bill analysis data
for the 12-months ended July 31, 2008. The Company believes this usage
to be the latest known usage for this classification, and its review for the
case considered changes that have occurred in the industrial classification
that most reasonably reflect the usage for the forecasted test-year in this
case. See the response to part g. below.
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Page 2 of 4
| pate |s/s"[3/a" | 1" [11/2" | 2* [ 3| 4" |6 |8 | TOTAL |

Jan07 2 0 2 1 24 0 12 3 0 44
Feb07 2 0 2 1 24 0 12 3 0 44
Mar-07 2 0 2 1 20 0 6 3 0 35
Apr-07 2 0 2 1 27 0 18 3 0 53
May-07 2 0 2 1 24 0 12 3 0 44
un07 2 0 2 1 24 0 12 3 0 44
w07 2 0 2 1 24 0 12 3 0 44
Aug07 2 0 2 1 24 0 12 3 0 44
Sep-07 2 0 2 1 24 0 12 4 0 45
oto7 2 0 2 1 24 0 12 2 0 43
Nov-07 2 0 2 1 24 0 12 3 0 44
Dec07 2 0 2 1 24 0 12 3 0 44

Total 24 O 24 12 288 0 144 36 0 528
DATE |5/8"|3/a" [ 1" [ 11/2" | 2* | 3" | a" | 6" | 8" | TOTAL]
Jan-08 2 0 2 1 24 0 12 3 0 44
Feb08 2 0 2 1 24 0 12 3 0 44
Mar08 2 0 2 1 24 0 12 3 0 44
Apr-08 2 0 2 1 24 0 12 3 0 44
May-08 2 0 2 1 25 0 13 3 0 46
un08 2 0 2 1 23 0 12 3 0 43
w08 2 0 2 1 24 0 12 3 0 44
Aug08 2 0 2 1 24 0 12 3 0 44
Sep-08 2 0 2 1 24 0 12 3 0 44
Oto8 2 0 2 5 24 0 12 7 0 52
Nov-08 2 0 2 2 24 0 12 4 0 46
Dec-08

Total 22 0 22 16 264 O 133 38 0 495
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Month 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total
Feb-08 Act. 2 0 2 1 24 0 12 3 0 44
Mar-08 Act. 2 0 2 1 24 0 12 3 0 44
Apr-08 Act. 2 0 2 1 24 0 12 3 0 44
May-08 Act. 2 0 2 1 24 0 12 3 0 44
Jun-08 Act. 2 0 2 1 24 0o 12 3 0 44
Jul-08 Act. 2 0 2 1 24 0o 12 3 0 44
Aug-08 Pro. 2 0 2 1 24 0o 12 3 0 44
Sep-08 Pro. 2 0 2 1 24 0o 12 3 0 44
Oct-08 Pro. 2 0 2 1 24 0o 12 3 0 44
Nov-08 Pro. 2 0 2 1 24 0 12 3 0 44
Dec-08 Pro. 2 0 2 1 24 0 12 3 0 44
Jan-09 Pro. 2 0 2 1 24 0 12 3 0 44

The Company’s projections are based upon the Company’s six month bill
analysis for the period ended July 31, 2008 (based on the average number
of meters per month by meter size). The forecasted test-year meters are
the actual meters as of July 2008.

Date 5/8" 3/4" 1" 11/2" 2" 3" 4" 6" 8" Total
Feb-09 2 0 2 1 24 0 12 3 0 44
Mar-09 2 0 2 1 24 0 12 3 0 44
Apr-09 2 0 2 1 24 0 12 3 0 44
May-09 2 0 2 1 24 0 12 3 0 44
Jun-09 2 0 2 1 24 0 12 3 0 44
Jul-09 2 0 2 1 24 0 12 3 0 44
Aug-09 2 0 2 1 24 0 12 3 0 44
Sep-09 2 0 2 1 24 0 12 3 0 44
Oct-09 2 0 2 1 24 0 12 3 0 44
Nov-09 2 0 2 1 24 0 12 3 0 44
Dec-09 2 0 2 1 24 0 12 3 0 44
Jan-10 2 0 2 1 24 0 12 3 0 44
Feb-10 2 0 2 1 24 0 12 3 0 44
Mar-10 2 0 2 1 24 0 12 3 0 44
Apr-10 2 0 2 1 24 0 12 3 0 44
May-10 2 0 2 1 24 0 12 3 0 44

Company’s projections are based upon the Company’s six month bill
analysis for the period ended July 31, 2008 (based on the average
number of meters per month by meter size). The forecasted test-year
meters are the actual meters as of July 2008.
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e.
Industrial

Sales

Date 1,000G
Dec-07 57,649
Jan-08 42,439
Feb-08 50,172
Mar-08 47,650
Apr-08 48,780
May-08 58,304
Jun-08 40,475
Jul-08 63,782
Aug-08 57,515
Sep-08 61,522
Oct-08 55,817
Nov-08 50,992
Total 635,097

f. The Company’s projected sales level for the forecasted test-year June
2009 to May 2010 of 683,004 thousand gallons consumption is based on
the actual billing determinants from the bill analysis for the actual
industrial sales for the 12 month period ended July 31, 2008.

g. As stated in response to part (f.) above, the Company utilized actual sales
for the industrial class for the 12 month period ended July 31, 2008. The
Company believed that the sales for this period were reflective of the
expected usage for the forecasted test-year including lower sales to Toyota
than were experienced in 2005-2007. Toyota has installed a water
recycling system that has decreased usage from the usage experienced in
prior years.

For the electronic version, refer to KAW_R_AGDR1#62_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427

ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

63.  With regard to the residential sales and revenue numbers for the base period
shown on M-3.1, page 1, please explain the following information:

a.

b.

Response:

a.

Reconcile the total current annualized revenues of $30,429,190 to the base
period revenues of $30,526,232 shown on D-1, page 1.

Explain the credit adjustments of $64,840 and why similar credit adjustments
should not be assumed for the forecasted test period.

The total current annualized revenues of $30,429,190 from M-3.1, page 1 was
calculated using the 6 months actual billing determinants as of July 2009 plus
the most recent 6 months budget information for the 6 months ended January
2009 and did not include credit adjustment revenues of ($155,540). When the
credit adjustment amount is deducted the total current annualized revenues are
$30,273,592. The $30,526,232 shown on D-1, page 1 was calculated using
the actual data for the 6 months ended July 2008 plus the budget information
for the 6 months ended January 2009 that was developed over 8 months ago.
As a result the difference between total current annualized revenues and the
corresponding base period revenues on D-1, page 1 is ($252,640) and is
related to the more recent updates to the budgeted information for 2008/2009.
The reconciliation of the total current annualized revenues of $30,273,592 to
the base period revenues of $30,526,232 shown on D-1, page 1 is attached.

Credit adjustments are any corrections to a customer’s bill. The adjustment
can be either a decrease or increase to a customer’s bill. The most common
reasons that the Company may decide to adjust a customer’s bill are misreads,
over payments, estimates and hidden leaks. The numbers reflected on the
Company’s forecasted bill analysis are net of credit adjustments.

For the electronic version, refer to KAW_R_AGDR1#63_122308.pdf.

Page 1 of 2
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Reconciliation of Annualized Revenues to Base Revenues

Base Period Base Period

Per Per
Company's  Company's
Revised Original
2008/2009 2008/2009 Current
Budget Budget Difference Rates Revenues
RESIDENTIAL
Customer Charge:
5/8" MONTHLY 1,284,026 1,279,670 4,356 7.95 34,630
3/4" MONTHLY 12 11.94
1" MONTHLY 20,911 20,981 (70) 19.89 (1,392)
1 1/2" MONTHLY 167 179 (12) 39.77 477)
2" MONTHLY 1,022 1,154 (132) 63.64 (8,400)
3" MONTHLY 0 119.32 0
4" MONTHLY 0 198.86 0
6" MONTHLY 24 24 0 397.73 0
8" MONTHLY 0 636.36 0
Block Consumption:
Monthly Accounts:
All Usage (CCF) 8,436,982 8,555,415 (118,433) 2.3378 (276,873)
Credit Adjustments (64,840)
Total per Bill Analysis 8,372,142 8,555,415 (118,433) (252,512)

Difference in Usage Priced at Budgeted Rate (CCF)

Total Difference Between Base Period and Company's Original Budget

(252,512)

Page 2 of 2
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

64.  WIJP 2-1, page 2 shows total forecasted test period number of residential customer
bills of 1,314,343 and M-3.2, page 1 shows a total number of annual residential
customer bills of 1,334,479. Please reconcile these two numbers.

Response:

W/P 2-1, page 2 shows total forecasted test period number of regular residential
customer bills per the budget. M-3.2, page 1 is the Company’s Forecasted Bill
Analysis for the residential classification. The bill analysis shows a total number
of annual residential customer meters and not bills. There is not a one-to-one
correlation between number of bills and the number of meters shown on the
Company’s bill analysis. The bill analysis includes final and local billings. The
bill analysis also depicts the number of equivalent bills related to partial bills.

For the electronic version, refer to KAW_R_AGDR1#64 122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

65.  With regard to W/P 2-1, page 10, please update the monthly 2008 number of
residential customer counts for actual counts through 11/30/08.

Response:

MONTH RESIDENTIAL

DEC 2007 106,068
JAN 2008 106,086
FEB 2008 106,072
MAR 2008 106,293
APR 2008 106,292
MAY 2008 106,529
JUN 2008 106,581
JUL 2008 106,814
AUG 2008 107,224
SEP 2008 107,195
OCT 2008 107,161
NOV 2008 107,082

For the electronic version, refer to KAW_R_AGDR1#65_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

66. W/P 2-1, page 2 shows total forecasted test period number of commercial
customer bills of 106,751 and M-3.2, page 2 shows a total number of annual
commercial customer bills of 108,125. Please reconcile these two numbers.

Response:

WI/P 2-1, page 2 shows total forecasted test period number of regular commercial
customer bills. M-3.2, page 2 is the Company’s Forecasted Bill Analysis for the
commercial classification. The bill analysis shows a total number of annual
commercial customer meters and not bills. There is not a one-to-one correlation
between number of bills and the number of meters shown on the Company’s bill
analysis. The bill analysis includes final and local billings. The bill analysis also
depicts the number of equivalent bills related to partial bills.

For the electronic version, refer to KAW_R_AGDR1#66_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

67.  With regard to W/P 2-1, page 10, please update the monthly 2008 number of
commercial customer counts for actual counts through 11/30/08.

Response:

MONTH COMMERCIAL

DEC 2007 8,585
JAN 2008 8,586
FEB 2008 8,579
MAR 2008 8,574
APR 2008 8,739
MAY 2008 8,749
JUN 2008 8,747
JUL 2008 8,741
AUG 2008 8,778
SEP 2008 8,793
OCT 2008 8788
NOV 2008 8766

For the electronic version, refer to KAW_R_AGDR1#67_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427

ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

68.

As shown on W/P 2-1, page 10, the projected annual residential customer growth
of 1,931 was based by the Company on the average residential customer growth
for the most recent three years 2005 through 2007. As shown on W/P 2-1, page
15, the projected annual commercial customer growth of 99 was based by the
Company on the average residential customer growth for the most recent six years
2002 through 2007. In this regard, please provide the following information:

a. Explain why the Company based the projected residential customer growth on

the average growth for the most recent years 2005 — 2007 but based the
projected commercial customer growth on the average growth for the 6-year
period 2002 — 2007.

. Confirm that the average commercial customer growth for the most recent 3-

year period 2005 — 2007 amounts to 142 as compared to the Company’s
proposed annual growth of 99.

Please provide the average number of commercial customers for the
forecasted test period, 2009 and 2010 (as compared to the 8,896, 8,855 and
8,954 currently shown in the last 3 columns of 1-4) based on using the same
growth methodology from the end of the base period to the end of the
forecasted period but with an assumed annual growth number of 142 as
opposed to 99.

Please provide the total annual Tgs sales for the years 2009 and 2010 (as

compared to the 4,381,832 and 4,817,234 numbers currently shown in the last

2 columns of 1-4) based on using the same customer growth methodology
from the end of the base period to the end of the forecasted period but with an
assumed annual growth number of 142 as opposed to 99.

Response:

a. The Company looked at both the 6 and 3 year average customer growth

information shown on WP 2-1, page 10 and based on that information the 3-
year average customer growth was 1,931 versus 1,592 for the 6 —year average.
In the Company’s judgment at the time of filing the case the 3 year average
was reflective of expectations for customer growth and was the more
conservative number in relation to the customer. Since that filing of the case,
the bottom has fallen out of the housing market, and the Company believes that
the 1,931 customer growth rate for the forecasted test-year is likely high given
the current housing market conditions, and the current economic conditions of
recession which are expected to be present for the foreseeable future.

Page 1 of 2
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Unlike the residential class, the commercial class has experienced wider
fluctuations on a percentage basis in new customer levels, including
reductions in commercial customers during 2005. Due to the wider range of
fluctuation in commercial customer growth rates the Company has utilized a
six-year average to project customer growth in the commercial classification
as it has done in all recent rate cases to more accurately normalize the
commercial customer growth rate.

. Agree. Please see the response to part a. above.

The Company disagrees with the use of a 3-year average commercial
customer growth factor. Please see the response to part a. for the explanation
of the Company’s position. The numbers below reflect the mathematical
calculation requested by the Attorney General.

Forecasted Period 8,946
2009 Projected 8,887
2010 Projected 9,030

. The Company disagrees with the use of a 3-year average commercial
customer growth factor. Please see the response to part a. for the explanation
of the Company’s position.

In preparing this response the Company determined that the 4,817,234 for
commercial usage shown on Schedule I-4, page 1 of 1 for Projected 2010 was
incorrect. That number should be 4,430,795.

The numbers below reflect the mathematical calculation requested by the
Attorney General based on the correction described above.

2009 Projected 4,398,131
2010 Projected 4,468,853

For the electronic version, refer to KAW_R_AGDR1#68 122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller/Sheila Miller

69.  With regard to W/P 3-14, page 2 (Maintenance — Other expenses), please provide
the following information:

a. Explain why the Company removed account 675110 — Maintenance
Expense ARP/Net Negative Salvage expenses from the overall
maintenance expenses for the forecasted test period while leaving these
expenses in the overall maintenance expenses for the years 2005 through
2007 and the base period.

b. In order to get a valid comparison of the proposed forecasted test period
maintenance expenses and the actual maintenance expenses for 2005
through the base period, would the Company agree that one would have
to disregard the ARO/Net Negative Salvage expense bookings in the
years prior to the forecasted period? If not, explain why not.

Response:

a. The net negative salvage has been reclassified to depreciation expense in
order to reflect the forecasted test-year depreciation expense and
maintenance expense consistently with the Commission’s establishment of
depreciation rates for the Company.

b. No, the ARO/Net Negative Salvage expense should not be disregarded,
but it should be reclassified to depreciation expense to be consistent with
method approved by the Commission in setting the depreciation rates of
the Company.

For the electronic version, refer to KAW_R_AGDR1#69_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Sheila Miller

70.  The maintenance expenses on W/P 3-14, page 2 excluding the amortizations of
deferred maintenance and the ARO/Net Negative Salvage expenses are $897,560
for 2005, $745,848 for 2006, $693,429 for 2007 and $1,029,359 for the forecasted
period. In this regard, please provide the following information:

a. Confirm the above dollar amounts. If you do not agree, state your
disagreement.

b. Provide the actual equivalent maintenance expenses (w/o the
amortizations and ARO/Net Negative Salvage expenses) for 2003, 2004
and the 12-month period ended 11/30/08.

c. Provide the equivalent maintenance expenses that were included in the
Company’s Operating Budgets for 2003 through 2008 and in the annual
budget plans for 2009 and 2010.

Response:
Correct

See attached.
c. See attached.

oo

For the electronic version, refer to KAW_R_AGDR1#70_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

71.  Regarding page 5, lines 4 — 7 of Mr. Miller’s testimony, identify and quantify the
referenced one-time non-recurring expenses that have been eliminated from the
forecasted test period. In addition, indicate in which expense account and filing
schedule these expense eliminations have been made.

Response:

The Company eliminated SOX implementation costs included in the June 2009 —
May 2010 Plan for Service Company Costs (the forecasted test-year). That
elimination can be found on the response to KAW_R_PSCDR1#18 WP3-5, page
1 of 5 and was budgeted in account 534000 120105. Although not related to the
Divestiture of AWW, the Company eliminated relocation expense included in the
June 2009-May 2010 Plan (the forecasted test-year). That elimination can be
found on the response to KAW_R_PSCDR1#la WP3-12, page 2 of 4 and was
budgeted in account 575970.16 120118.

For the electronic version, refer to KAW_R_AGDR1#71 122308.pdf.
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ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Sheila Miller

72, RE. Schedule F-2.3: Please verify that the expense items on lines 4, 5 and 7 are
included in the above-the-line forecasted period expenses while the expense items
on lines 6, 8, 10 and 11 are included in the below-the-line forecasted period

expenses.
Response:
Yes.

For the electronic version, refer to KAW_R_AGDR1#72_122308.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Sheila Miller

73. Referencing page 8, lines 26-28 of Ms. Miller’s testimony, please indicate in
which account(s) and line item(s) on W/P 3-13, pages 3-4 the $36,940 NRW
study and Water Conservation study amortization expenses are included. If not
included on this workpaper, indicate in which workpaper they are included.

Response:

The amortization of the NRW study and Water Conservation study is included in
account 575000.16 Misc Oper AG on W/P 3-13 page 3 of 4.

For the electronic version, refer to KAW_R_AGDR1#73_122308.pdf.



KAW_R_AGDR1#74_122308
Page 1 of 1

KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Nick Rowe/Sheila Miller

74, Please provide a detailed breakout and quantification of the forecasted test period
employee award expenses of $16,354 shown on W/P 3-13, page 3. In addition,
explain how these expenses are different from the forecasted test period service
award expenses of $8,500 shown on Schedule F-2.3.

Response:

The $16,354 shown on W/P 3-13, page 3 is comprised of the following items:

Service Awards-Tharpe Co 8,500
Employee dinner, entertainment, employee gift cards 7,854
Total 16,354

The Service Awards are for recognition of years of service milestones, such as 5
years, 10-years, 25-years, etc. The Company provides to each employee reaching
such a milestone the opportunity to choose a small gift from the catalog available
to all AWW employees regarding service awards. The employee dinner expenses
are separate from the Service Awards and are for the dinner for all employees at
which employees are recognized for their achievements during the year including
those reaching service milestones.

For the electronic version, refer to KAW_R_AGDR1#74 122308.pdf.



KAW_R_AGDR1#75_122308
Page 1 of 1

KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Sheila Miller

75. Please provide the percentage of NAWC activities dedicated to regulatory and
legislative advocacy and other types of lobbying activities.

Response:
17%.

For the electronic version, refer to KAW_R_AGDR1#75 1223085.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
ATTORNEY GENERAL'S FIRST REQUEST FOR INFORMATION

Witness: Sheila Miller

76.  Please provide the total amount of NAWC dues included in the forecasted test
period.

Response:
$28,155 which is 83% of the projected NAWC dues for the forecasted test period.

For the electronic version, refer to KAW_R_AGDR1#76_122308.pdf.
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