
Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

7/08 .. CORP-Operational Risk Bi~kManagement Corporate Consultant
- 7/08- -CORP::Research&Env EXceiience _'£VaterQuality ·Corporatei::ngille.er
-?fas- -C-c5RP::COE-TechnicalServlces- -- Engineering .~Corporate - Engineer
~- 7/0'§..~ -coRP:fTSpM6---------:~li!orrnationTe<:hn.ol~gy~~_ITS----- --CPA---
_ 7/08 _._.:~c;9B?:lfsAdll1:s:.lIiifi~~~~eJilliev__ .Il1fErmation Te(;hn()l()gL -irs- - --CPA -

7/08. .. CORP:Technical Applicationsln!ormation Technol()gL__ --iTs· CPA
- 7/08- -COR-P-Bulldlng-SeiVlces--- - Administration - Corporate consultant
-'j168~ ·-COR-P:Suilding SerVlces--- -Administration Corporate Consulta-nl
--------ms - -CORP:COE::Engine-erlng--- ---- . Operations .gorp'c>rat~~ngiri~er
~716p;--CORP:COE-Engineerlng--- -Operations Corporate Engineer
--------m8- -- CO-RP-ITS PMO--- --- InformationTechn()I()9~~~-_ITS-·- - CPA - -.
-- 7/08 --CORP::TechnicaIAppllcatlons- -·_In!orrnation Tec~llologL___ iTs CPA
-7ios- - CORP.OperaticiiiaIRlsk--- Risk Management Corporate -ConslIltant
------yjOa--COR-P::ITSBus-Deveiopmentlnformation Technolqgy.=_. - ITS--- CPA
_!li~- EE:c;lientServl~ean(T~~ir:i2ft_ Infor.mation Technol()g_L. __ ITS CPA

7/08 CORp·ITS PMO .Information Technol()gy ITs---cpA
--7168 CORP-Technical ApplicatiOriS -Information Techn()l()gy_ITS -CPA
--7/0?; CORP-ITS PMO -----~- . Information Techn()l()gy_ -ITS CPA
--?tOP; ·CORP:Technical Applications - Information Technology_ iTS CPA
----yj08 SE=Engineering -- .---- Engineering Beglonal Offices Engineer
-'fi08-coRP-ITS PMO In!ormationTecl1n()I~9y.=_ ITS 3:77 CPA
~=?lQI_ CC5I3!,-I-rS De_~ignAuthor~y Information Technology ITS- 7.97 CPA

7/08 CORP-ITS PMO Information TechnolOgy- ITS cpA
--Woe; CORP::Technical Applications -hlformation Technology-- -ITS cpA
--7/0S .C-O-RP:Functional-Applicatlons ._Informati~n Techn()h~gi::ITS·- CPA

-7i08 - C6RP:ITSQualitYA-ssllranc~ InformationTechnol()gL_ --ITS CPA
-'floa-ciiBnt Relationship Management Information Technology . ITS CPA
~7io-8· cORP:ITS-OesignAuttlority-· . ····jnformation:Technol~gi_:~-ITS CPA
-'j/08- -cCA::Ad-miiiistratlon - ..~ . Customer Service Call Center Cust Acct Svcs
-7r08 .-CORP:Operational Risk -- Risk Management Corporate Consultant
-----=riDs· CORP:Communlcations--fnformationTechnology: ITs· CPA
=_?l..o§. ....¢()B~-fTS}5e~ig6AlJt~cJ6iy_-Tnforniati()n Techii9I~gi_ ·-ITS-- ... (~PA.

7/08 SE-MaintenanceQper"ticms·Re-glonaIOffices.Engi.neer
-~-7108CORP:C6E:Engiriee-ring--- Operations CorpOrate ... - . Ellgineer
- 7tOP;~SSC-GeneraiAccounting ··=~~countil1g Share(.fServices CPA
~7iOB -CORP~Operational Risk ~ Risk Management Corpo-raie- Consultant
--fI08- -CaRP:Operatlonal Risk--Risk Manageme-nt Corporate Ccinsultant·
--7iD8- ·CORP:COE:Englneering Operations---Corporate .Engineer·
----7/08---CORP:COE::Tech-nicai-S-ervlces Engineering ..-.:CIT~osi;;-o!ate -Engineer
---'jiD8--caRP:ITSPMO--- . information Technology CPA··

-7ios--. CaRP:ITSAclnl Business Appl Dev .lnforrna:Uon l'e.ch~OIQgi ITS- .... -CPA
--7!08=CaRP-TechnlcaIAppllcatlons ... -- Inforrnati()nTechnol()gy_ ITS CPA
=liOjl~_=~H[-.:g]~l:ttS~f\/Lce ~nd§lJfi~rt ._~formation Technol()gL iTS CPA

7/08 CORP-Building Services Administration COrporate Consultant
---7/08- . CORP:fTS PMO- ---JnrorrnitjonTechn~I:O:gy: .. - ITS--- .. -CPA
---Y/08--CORP-COE:Enijineerlrig Operations-Corporate· ·~ngi6~.er_.
~77()8-c6-RP-:::COE::EngineeringOperatl()ns . Corporate- E:ngi_neer
---fr08-- CORP-COE:Englneerlng- .--Operations - .-Corporate-·· - 12600 Engineer
--'fi08-·- -CORP:COE:-TechnicalServices -I::R·.na-gt·eli1se&~rRhegv-enue ·-~:JS·=::ho-arPr-eQ:dristee·~·rv···~I-c~e-s.=~~ 1:0§~_cE.l:tpgAln.~er .·?toa----SSC-Ra-tes&Regulatlon - -...
--fIOS-SSC-Rates&Regulatkln . Rates &. Revenue-- Shared-services CPA
--7rOS-- --SSC-Rates&Regula-tlon .Rates-&RevenueSharedSe-;:Vlce-s- .. .CPA·
- 7/08-~COFfp:frSPM6--- --0Iorril~lq6:-:technQiC;g~y··Yrs------------ CPA
-7/08-~CORP_ITS-PM6· _~nf.Cl~rn_atio_nJ_e.cI1!1()1()gy.-----ffS- . CPA
--7i6a-CORP:ITS·PMO .. _lllf()rl11atLo_nlec~<J1().9L--iTS . CPA
--77Q8-cORP::iTS-PMO Information Technology ._JII_=- ··CPA
_~!!OB__ ~_Q~Rf:!IS']~:S;gnA~thorlty -In·formationTectlr;oiOgy- ITS CPA

7/08 CORP-ITS PMO ~-,-nfo.r..mi~O:fl't~ctlrlcJlC;g}'-~_=~-:-~TTS-=-- CPA
~=7168=~ co~Etsj)~igll:A~thcJr~y_~_ Information Technology..... . ITS ----CPA
__!!~ ,,!E-C.'i.e.i1tl'.ef\/ic;e.a.fl.cJ§lJPP()rt___ = IIif()rriia.tIo;-;_T~~~ricilC;gi~__~~ :TT§_- . . ...:~~f':,A;~~ .
~J!.CJ§.__NE~glienL~Elf\/lcEl.an.d_~jJP_o.'!._ __ .. __Ii1!or~ati().n_J echnol()gy" II§____ CPA

7/08 CORP-COE-Technical Services Engineering Corporate __ ~g_i.ne..er_
-- 7/6a=-WE:.ClIe!itServlce§~~~eP~rf.·~Jfl!()i-ma~ollfechn.~i9.9i=~~~=~~-ITS--- - CPA

7/08 .. WE-Client Service and Support Information Technology .. ITS .. - ----CPA
_ 7/08 _\"JE.::f~~~[~rvicei~-~~pport===~~I~f()rl1iatic;nT~~rl91()gi:~~~~=II.~--=- -:-.ff"~~:~~__ .
_7/08 ._~_!'J_E::fli.e.fl.t§.e.rvl<:.e.and~PPCl.rL__.ifl!or.rnati()llJ.e.c;hr10logL !-ri3 . CPA

7108 NE-Client Service and Support . Information Technology ITS ...-.~--- --CPA------
~-7/08 -== COR-~9Re.ratio~D3iS£==~_~=~:= =~fiJ~EM~~g~ment--===-Cor~oi.~t~:=~-~~_=:~~~.·.·· ------Consuiiant--
~_\"JE-Cliel1t Service _allcJ.§lJIJPort -'-flfErmatioIlIechno.!CJgL ITS ~=~~~_.CPA=~:---

7/08_C0I3P-ITi3_PMQ IIl_fo~r11.a.tion .IElcJ:mologL ITS CPA _
7/08 CORP-ITS AdrllJ~usineso;I~ppl De\/. __ 11l!9rmation..:r.e..c:t1i1ology.__~IJJL. .__._.~ c:~ _

__ 7/08 CORP-Technical ARplLca(iO_rls lnfo~l'flation.J..e.c_~.CllCJ.gy .!TS ~__ C:f"L _
7/08 SE-Maintenance .. .... . Operations . Regional Offices . ... Engineer

------mJ8-ViiE=CiientSeiVlceand SUpport==- InfOrri-iajlon TechnOlogL ITS--~ ~=_=--==~-:===---=- CPA=:==~
~._ NE-Client Service amj..§lJIJP0rt .__ ..Jr:1forma~ClIl.Technology_.__~ ._~__~__. ~.9'~_.__

7/08 CORP··COE-Engineering . Operations . . Corporate 72.00 Engineer
_.J!.QLfQRP-CQ_E:.~l::IlgJ!l~~ii-1g===--===~gpe.rations--~-=~-:-===~ __ c:9.r:Porate_:__. ~_..§~~Q()..E:l1.gineer _=~
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch
., 0-

Engineer-----CPA ".
.·-·-~CPA

._-~~,~•.. ~

CPA-_..~-_._--~---_._-~.'-

CPA._. .•. __._·m'·_'····_

Cust Acct Svcs
· ····-CusCAcct Svcs
.. ---CustAcct Svcs
.==::-:Cus.tAcP(Svcs

Cust Acct Svcs
--------eusiAcet Svcs

·-----CuStAcctSvcs
··--C·usTAcct Svcs

·---Cust Acct Svcs
·'--eustAcct Svcs
··--eustAcct Svcs

''::__=:~~cct Svcs
. .._l::.LJs.!.l\c;ct Svcs

Cust Acct Svcs
· .. .... ·-c:ujt,A;cciSvcs

Cust Acct Svcs
... -CusCi>:cct Svcs
'-CusIAcctSvcs
. ~CusTAcctSvcs

---·CustAcct SVCS
- ··Cust A-cct SVCS

..- ·--CPA·· .
·····-CPA

. ..._--_.__ .....- ~

.._~ngineer
Engineer

--CP;':-
CPA
CPA. -_._-~-_._--

CPA
.. CPA

···-~gineer

··i3f60-CPA
- - . --,-,--"'_._~-

____~J:1gJ.l1llllr

_._E.I1.ginellr
Engineer

--CPA·····
·--cPA
···cpA

··c-onsuliant
"'consultani .

--C-PA-· -.
··--·CPA
···----ErIglrleler

Corporate-iTs· - ..
"iTS

"Ts
· ·iTs

. --Regional Offices
......RegionaiOffices..

J~egionaiQ.ffi.cij.
Regional.O..fflces
Regional Offices

.... RegionalOfflces'
·. Regionaloffices
·RegionajOOCes
Regionai offices

'-R-egional offices
··Reglonal·Offices

Regiomll offices
RegionalOffices .

· ·Regional offices'
... ReglonalOffices

Regional bffices
.RegionalOfilces

..... Regionaloffices
···Regionaloffices

Regional offices
Regional officesITS .
ITS
.Corporate

"corporate
ITS· - ..
ITS
ITS

_ITS
ITS ...
Regional Offices
ITS--·~·--

RegionaTOffices
. . R·egional Offices
-RegionalofficesITS .- .
irs-
ITS

· Corporate'
.. corporatE!··

Tfs- ..
···ITS·
··-RegionalOffi·ces

7/08 CORP·COE:Engineering Operations
=-]108 ... .wE-cJIi~!]i=rVi~lla~~§:~pJi.Q~=::::- jnl~~rl1<1iIO;itechnol~9~....

..~NE:l2l!lll1t Servic;lland§_LJI:>~oL__.IIlfQ~_a.ti()n_:reclln(Jl(Jgy_

7/08 NE-Client Service and Support ...Lnf9.!.rl1.iJ!i()nlet:t1l1o.l(Jgy
· '-7/08 ~CORp.:f=unctionaiApplications·' Information Technology
·-7/08S-E~CUstomer-Relations .~--- - ·CusiOmerService~· ...
'-7/08 --SE-=--CustclmerRelations . Customer Service
·~"sE-cuslomer-Relations -Customer service
· .. 7/08 'SE~CustomerRelaiions ··CUstomerServlce
·~7/08-SE~CuslomerRelations' .CuslomerService
·~OOSE~CustomerRelaiions·· Customer Service
·~·SE~ustome·r Relations- Customer Service

·-7~-SE~CLJstomerReiatjon;; Custo-mer Service
- 7/08 - . SE~CUs·tomerRelations ··CustomerService
'-7708- SE~C-ustomerReiatiorls Customer Service'

··iI08 -'SE~CustomerRelations... Customer Service
'··;1/08 --SE~CUstomer Relations Customer service
·~-sE-cusiome·r Relations cusiomerservice
···i!oo·sE:cusiome-rRelations Customer Service
..·i708-· ·SE-ClJstclmerReiations cusiomer Service

· ..7708 "SE-Customer Relations Customer Service
-7/08 ··S·S:-t·ustomer Relations Customer Service
-ii08--·sE:C·ustomerRelations .Customer ServicE!

.. -7ioS··S-E-·Cuslomer·Relations CustomerSelvice

..·7TOS-···SE=CustomerRelaiionsCustomerservice
·7ioa····SE=customerRejationsCustom·er~ervlce
·-7/08 .._...N&cijentservjceand Support . Inforrl1.ationIllcllnology.
·-7/0S····NE=client Serviceand-Su-pport '. Information Technology
. 7/08 . CORP~tOE~Engineering··- Operations"· .. . ..
-7/08 ··CORP-CClE-Technicai ServICes· Engineering

_·)/08 ·.=jvJE9ie:ns:seryi~e:?:6d~~2Port·lnformationTechnology
·.1108 ~."!.E-C:::liel1t§Elrvice i3nclS.uf?P..Qrt. . Il1f(Jr.mj;ttionTeGhl1-ol~gi=

7/08 NE-Client Service and Support InforJTlation.Technol(Jgy
·--i!C)S---·NE.-t!ient·S·ervice and support- .·lnforJTlationT.echnology'
· 7/0a--NE-ciiE!nlServiceanci'support . Inf()rJTlation Illchnology.
.- 7/08···SE-Maintena·nce-- .....-..... Operations
- 7/08·NE~aiE!ntService and Support InformationTechnol(Jgy
-- 7/08 -SE:Maintenance· .... ·····Qp~@tion:>·· ..
'-~SE-':-Maintenance gpllrati(Jn:>

.....7/08 ~-'S&Maintenance' Operations
--7/0S-··r\iE=CiientServiceand Support-' .Information Technology
-- 7/08-··NE-ClientServiceandSupport-· info-rmation Technoiogy .
·. 7/08-·NE'-Client·service and slJpportlniormationTechn()logy

·-7/08 -'--C6RP-BuildingSerVlces-~ .. ·Administration - .. ..
'-~C6RP~BUiiding Services·'. ..... . Administration
· .7Toa----WE-ClienTserVice·andSu.pport-· .... iilformatlon=Technology
·-7i08-WE-ClientService-and Support- 'Inf~r6ia-~o~ T~~tinol~gy
.- 7/08 .... SE-Mainterlance· ... - ..... . Operations

I Total Hours 91,853 I

AG170.A KAWC08-PLB.xls 5 Hrs Database Page 107 of 208

KAW_R_AGDR1#170_Part1d_122308 
Page 2 of 35



K
en

tu
ck

y
A

m
er

ic
an

W
a

te
r

C
o

m
p

an
y

6
$

T
ab

le
-

S
er

vi
ce

C
o

m
p

an
y

C
h

ar
g

es
to

K
A

W
C

fo
r

th
e

12
M

o
n

th
s

E
n

d
ed

Ju
ly

3
1

,2
0

0
8

C
o

m
p

an
y

W
it

n
es

s:
P

at
ri

ck
B

ar
ye

n
b

ru
ch

O
ut

si
de

P
ro

vi
de

r
C

at
eg

or
y

-
.

M
an

ag
em

en
t

C
er

tif
ie

d
P

ub
lic

P
ro

fe
ss

io
na

l
C

us
to

m
er

A
cc

ou
nt

S
er

vi
ce

C
o

Lo
ca

tio
n

F
un

ct
io

n
A

tto
rn

ey
C

on
su

lta
nt

A
cc

ou
nt

an
t

E
ng

in
ee

r
S

er
vi

ce
s

B
el

le
vi

lle
La

b
~
a
t
e
r

Q
ua

lit
y

_
$

1
§
§
J
3
~

_
C

al
lC

en
te

r
C

us
to

m
er

S
er

vi
ce

$
1,

64
8,

33
6

H
um

an
R

es
ou

rc
es

$
33

,8
55

C
o

rp
o

ra
te

--
-
-
-
A

c
c
o

u
n

ti
n

g
-
-
-
-
-
-
-
-
-
-
-
-
-

--
--

--
--

--
--

--
--

--
--

-
$

--
33

6:
33

9
----

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

A
dm

in
is

tr
at

io
n

$
71

8,
67

6
A

ud
it

$
48

,6
50

C
om

m
un

ic
at

io
ns

$
66

,0
04

E
ng

in
ee

rin
g

$
24

,2
95

F
in

an
ce

$
13

7,
95

4
H

um
an

R
es

ou
rc

es
$

17
8,

94
2

Le
ga

l
$

67
,8

08
O

pe
ra

tio
ns

$
11

5,
05

4
$

18
9,

61
6

R
at

es
&

R
ev

en
ue

$
16

,0
35

R
is

k
M

an
ag

em
en

t
$

85
,2

50
W

a
te

r
Q

ua
lit

y
$

49
,7

79
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

-
-
-
-
-
-
-

--

R
eg

io
na

lO
ffi

ce
s

A
cc

ou
nt

in
g

25
,2

76
A

dm
in

is
tr

at
io

n
$

43
8,

19
7

C
om

m
un

ic
at

io
ns

$
95

,2
36

C
us

to
m

er
S

er
vi

ce
$

18
0,

49
1

E
ng

in
ee

rin
g

$
95

,0
59

F
in

an
ce

$
28

0,
78

2
H

um
an

R
es

ou
rc

es
$

19
3,

54
9

Le
ga

l
$

22
3,

85
4

O
pe

ra
tio

ns
$

11
8,

98
5

$
24

1,
19

6
R

is
k

M
an

ag
em

en
t

$
39

,9
35

_
_

_
_

_
_

_
_

_
_

W
at

er
Q

u
a

li
ty

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
$

19
,9

0__3
_ 1

-
-
1

In
fo

rm
at

io
n

T
ec

hn
ol

og
In

fo
rm

at
io

n
T

ec
hn

ol
og

y
$

1,
15

9,
78

7
S

ha
re

d
S

er
vi

ce
s

-
A

cc
ou

nt
in

g
--

--
--

--
--

--
-

--
-
-
-
-
-

--
--

--
--

--
--

--
-$

--
--

-
3

4
2

,
3

2
9

-
-
-
-
-
-
-
-
-
-
-

A
dm

in
is

tr
at

io
n

$
12

5,
35

7
F

in
an

ce
$

43
,1

25
R

at
es

&
R

ev
en

ue
$

26
,5

80
T

o
ta

l
$

29
1,

66
2

$
2,

20
9,

03
8

$
2,

41
6,

85
7

$
80

6,
58

5
$

1,
82

8,
82

7

A
G

17
0.

A
K

A
W

C
08

-P
LB

.x
ls

6
$

T
ab

le
P

ag
e

10
8

of
20

8

KAW_R_AGDR1#170_Part1d_122308 
Page 3 of 35



K
en

tu
ck

y
A

m
er

ic
an

W
at

er
C

om
pa

ny
7

$
D

ep
t-

S
er

vi
ce

C
om

pa
ny

C
ha

rg
es

b
y

D
ep

ar
tm

en
t

C
ha

rg
ed

to
K

A
W

C
fo

rt
h

e
Y

ea
r

E
nd

ed
Ju

ly
3

1
,2

0
0

8
C

om
pa

ny
W

itn
es

s:
P

at
ric

k
B

ar
ye

nb
ru

ch

S
um

of
T

ot
al

O
ut

si
de

P
ro

vi
de

r
O

ffi
ce

IF
un

ct
io

n
B

us
in

es
s

U
ni

t
A

tto
rn

ey
C

on
su

lta
nt

C
P

A
C

us
t

A
cc

t
S

vc
s

E
nq

tn
ee

r
G

ra
nd

T
ot

al
B

el
le

vi
lle

La
b

W
a

te
r

Q
ua

lit
v

B
V

L
A

B
-W

a
te

r
Q

ua
lit

v
$1

86
,7

37
$1

86
,7

37
IW

a
te

r
Q

ua
lit

y
T

ot
al

$1
86

,7
37

$1
86

,7
37

B
el

le
vi

lle
La

b
T

ot
al

$1
86

,7
37

$1
86

,7
37

C
al

l
C

en
te

r
ICu

st
o

m
e

r
S

er
vi

ce
C

C
A

-A
dm

in
ls

tr
at

io
n

$1
36

,0
94

$1
36

,0
94

C
C

A
-B

ill
in

g
$1

87
,8

89
$1

87
,8

89
C

C
A

-B
u

si
n

e
ss

S
er

vi
ce

s
$3

5,
43

2
$3

5,
43

2
C

C
A

-C
al

l
H

an
dl

in
g

$3
14

,8
81

$3
14

,8
81

C
C

A
-C

ol
le

ct
io

ns
$1

51
,3

38
$1

51
,3

38
C

C
A

-E
du

ca
tio

n
&

D
ev

el
op

m
en

t
$3

3,
06

2
$3

3,
06

2
C

C
A

-O
pe

ra
tio

ns
&

P
er

fo
rm

an
ce

$2
71

,4
72

$2
71

,4
72

C
C

P
-A

dm
ln

is
tr

at
io

n
$6

1,
58

1
$6

1,
58

1
C

C
P

-B
us

in
es

s
S

er
vi

ce
s

-$
64

-$
64

C
C

P
-C

al
l

H
an

dl
in

g
$3

28
,9

26
$3

28
,9

26
C

C
P

-C
ol

le
ct

io
ns

$2
3

I
$2

3
C

C
P

-E
du

ca
tio

n
&

D
ev

el
op

m
en

t
$1

3,
44

0
$1

3,
44

0
C

C
P

-O
pe

ra
tio

ns
an

d
S

up
po

rt
$1

14
,2

63
$1

14
,2

63
C

u
st

o
m

e
rS

e
rv

ic
e

T
ot

ai
$1

,6
48

,3
36

$1
,6

48
,3

36
H

um
an

R
es

ou
rc

es
C

C
A

-H
um

an
R

es
ou

rc
es

$2
6,

55
4

$2
6,

55
4

C
C

P
-H

um
an

R
es

ou
rc

es
00

1
$7

,3
01

$7
,3

01
H

um
an

R
es

ou
rc

es
T

ot
al

$3
3,

85
5

$3
3,

85
5

C
al

l
C

en
te

r
T

ot
al

$3
3,

85
5

$1
,6

48
,3

36
$1

,6
82

,1
91

C
or

po
ra

te
A

cc
ou

nt
in

g
C

O
R

P
-I

nc
om

e
T

ax
$1

05
,1

09
$1

05
,1

09
C

O
R

P
-P

la
nn

in
g

&
R

ep
or

tin
g

$7
4,

14
4

$7
4,

14
4

C
O

R
P

-R
ep

or
tin

g
&

C
om

pl
ia

nc
e

$2
0,

78
1

$2
0,

78
1

C
O

R
P

-S
up

pl
y

C
ha

in
-P

as
s

T
hr

u
$1

$1
C

O
R

P
-S

up
pl

y
C

ha
in

-S
ou

rc
in

g
$1

30
,5

23
$1

30
,5

23
S

S
C

-A
W

E
$5

,7
82

$5
,7

82
A

cc
ou

nt
in

a
T

ot
al

$3
36

,3
39

$3
36

,3
39

A
dm

in
is

tr
at

io
n

C
O

R
P

-1
00

0
V

oo
rh

ee
s

B
ui

ld
in

g
$1

4,
20

3
$1

4,
20

3
C

O
R

P
-3

90
6

C
hu

rc
h

R
oa

d
$4

1,
18

9
$4

1,
18

9
C

O
R

P
-B

al
an

ce
S

he
et

$4
$4

C
O

R
P

-B
ui

ld
in

g
S

er
vi

ce
s

$2
31

,2
18

$2
31

,2
18

C
O

R
P

-B
ui

ld
in

g
S

er
vi

ce
s

W
o

o
d

cr
e

$9
7,

62
5

$9
7,

62
5

C
O

R
P

-B
us

in
es

s
C

ha
ng

e
$5

,0
04

$5
,0

04
C

O
R

P
-C

E
O

$1
3,

30
7

$1
3,

30
7

C
O

R
P

-C
or

p
S

oc
ia

l
R

es
p

$1
3,

70
9

$1
3,

70
9

C
O

R
P

-M
ar

ke
tin

g
$5

6,
52

0
$5

6,
52

0

!
C

O
R

P
-N

on
-D

ep
ar

tm
en

ta
lC

os
ts

$2
44

,8
30

$2
44

,8
30

C
O

R
P

-P
ro

p
M

gm
t

D
ev

el
op

m
en

t
$1

,1
82

$1
,1

82
C

O
R

P
-S

T
E

P
P

ro
te

ct
-$

11
5

-$
11

5
A

dm
in

is
tr

at
io

n
T

ot
al

$7
18

,6
76

$7
18

,6
76

A
ud

it
C

O
R

P
-A

u
d

it
$4

8,
65

0
I

$4
8,

65
0

A
ud

it
T

ot
al

$4
8,

65
0

$4
8,

65
0

C
om

m
un

ic
at

io
ns

C
O

R
P

-E
xt

er
na

l
A

ffa
irs

$2
4,

79
7

$2
4,

79
7

C
O

R
P

-E
xt

er
na

l
C

om
m

un
ic

at
io

ns
$2

0,
93

1
$2

0,
93

1
C

O
R

P
-G

o
ve

rn
m

e
n

tA
ffa

irs
$8

,9
53

$8
,9

53
C

O
R

P
-I

nt
er

na
l

C
om

m
un

ic
at

io
ns

$1
1,

32
2

$1
1,

32
2

C
om

m
un

ic
at

io
ns

T
ot

al
$6

6,
00

4
$6

6,
00

4
E

nq
in

ee
rin

q
C

O
R

P
-C

a
E

-T
e

ch
n

ic
a

l
S

er
vi

ce
s

$2
4,

29
5

$2
4,

29
5

E
na

in
ee

ri
na

T
ot

al
$2

4,
29

5
$2

4,
29

5
F

in
an

ce
IC

O
R

P
-F

in
an

ce
$7

7,
33

1
$7

7,
33

1

A
G

17
0,

A
K

A
W

C
08

-P
LB

.x
ls

7
$

D
ep

t
P

ag
e

10
9

of
20

8

KAW_R_AGDR1#170_Part1d_122308 
Page 4 of 35



K
en

tu
ck

y
A

m
er

ic
an

W
a

te
r

C
o

m
p

an
y

7
$

D
ep

t
-

S
er

vi
ce

C
o

m
p

an
y

C
h

ar
g

es
b

y
D

ep
ar

tm
en

t
C

h
ar

g
ed

to
K

A
W

C
fo

r
th

e
Y

e
a

r
E

n
d

ed
Ju

ly
3

1
,2

0
0

8
C

o
m

p
an

y
W

it
n

es
s:

P
at

ri
ck

B
ar

ye
n

b
ru

ch

S
um

of
T

ot
al

O
ut

si
de

P
ro

vi
d

e
r

O
ffi

ce
F

un
ct

io
n

IB
u

si
n

e
ss

U
ni

t
A

tt
o

rn
e

v
C

o
n

su
lta

n
t

C
P

A
C

us
t

A
cc

t
S

vc
s

E
n

a
in

e
e

r
G

ra
nd

T
ot

al
C

O
R

P
-I

n
ve

st
o

r
R

el
at

io
ns

$1
5,

26
8

$1
5.

26
8

C
O

R
P

-T
re

a
su

rv
$

4
5

,3
5

5
$

4
5

,3
5

5
F

in
an

ce
T

ot
al

$
1

3
7

.9
5

4
$1

37
,9

54
H

um
an

R
e

so
u

rc
e

s
C

O
R

P
-B

e
n

e
fit

s
S

e
rv

ic
e

C
e

n
te

r
$

3
7

,9
1

9
$3

7,
91

9
C

O
R

P
-B

u
si

n
e

ss
C

e
n

te
r

H
R

$
2

7
.9

4
0

$2
7,

94
0

C
O

R
P

-H
R

C
o

m
p

/B
e

n
e

fit
s

$5
5,

09
1

$5
5,

09
1

C
O

R
P

-H
R

La
bo

r
R

el
at

io
ns

$
1

2
,4

5
3

$
1

2
,4

5
3

C
O

R
P

-H
R

S
tr

a
te

g
ic

S
ta

ffi
ng

-$
33

-$
33

C
O

R
P

-H
R

S
ys

te
m

s
&

P
ro

ce
ss

e
s

$
2

0
,9

8
8

$2
0,

98
8

C
O

R
P

-H
R

T
a

le
n

t
D

e
ve

lo
p

m
e

n
t

$7
,3

81
$7

,3
81

C
O

R
P

-H
u

m
a

n
R

e
so

u
rc

e
s

$1
7,

20
1

$1
7,

20
1

H
um

an
R

e
so

u
rc

e
s

T
ot

al
$1

78
,9

42
$

1
7

8
.9

4
2

Le
ga

l
C

O
R

P
-L

e
g

a
l

$
6

0
,9

6
6

$6
0.

96
6

C
O

R
P

-L
e

a
a

l
A

dm
in

$6
,8

42
$6

.8
42

Le
qa

l
T

ot
al

$6
7,

80
8

$
6

7
,8

0
8

O
p

e
ra

tio
n

s
C

O
R

P
-A

ss
e

t
M

a
n

a
g

e
m

e
n

t
$

5
1

,3
8

4
$5

1,
38

4
C

O
R

P
-A

W
E

P
a

ss
-T

h
ru

$1
0,

85
8

$1
0,

85
8

C
O

R
P

-C
h

ie
fO

pe
ra

tin
g

O
ff

ic
e

r
$5

5,
55

9
$5

5,
55

9
C

O
R

P
-C

a
E

-E
n

g
in

e
e

ri
n

g
$

9
4

.6
0

2
$

9
4

.6
0

2
C

O
R

P
-C

o
rp

o
ra

te
B

us
D

e
ve

lo
p

m
e

n
t

$2
7,

92
1

$2
7.

92
1

C
O

R
P

-E
a

st
e

rn
D

iv
is

io
n

O
ps

$3
2,

77
3

$
3

2
.7

7
3

C
O

R
P

-O
p

e
ra

tio
n

a
l

P
e

rf
o

rm
a

n
ce

$
3

1
,5

7
4

$
3

1
,5

7
4

O
p

e
ra

tio
n

s
T

ot
al

$
1

1
5

,0
5

4
$1

89
,6

16
$3

04
,6

70
R

at
es

&
R

ev
en

ue
C

O
R

P
-B

a
ck

fil
l

R
eg

A
pp

$1
,0

86
$1

,0
86

C
O

R
P

-R
e

q
u

la
to

rv
U

F
S

$1
4,

94
9

$1
4,

94
9

R
at

es
&

R
ev

en
ue

T
ot

al
$

1
6

,0
3

5
$

1
6

,0
3

5
R

is
k

M
a

n
a

q
e

m
e

n
t

IC
O

R
P

-O
p

e
ra

tio
n

a
l

R
is

k
$8

5,
25

0
$8

5,
25

0
R

is
k

M
a

n
a

ce
m

e
n

tT
ot

al
$

8
5

,2
5

0
$8

5.
25

0
W

a
te

r
Q

u
a

lit
v

'C
O

R
P

-R
e

se
a

rc
h

&
E

nv
E

xc
e

lle
n

ce
$

4
9

,7
7

9
$

4
9

,7
7

9
W

a
te

r
Q

u
a

lit
y

T
ot

al
$

4
9

,7
7

9
$

4
9

,7
7

9
C

or
po

ra
te

T
ot

al
$

6
7

,8
0

8
$

1
,1

6
3

,9
2

6
$

5
3

8
,9

7
8

$2
63

,6
90

$2
,0

34
,4

01
IT

S
In

fo
rm

at
io

n
T

e
ch

n
o

lo
g

y
C

hg
C

tr
l

&
D

e
sk

to
p

A
ut

om
at

io
n

$
1

8
,4

0
2

$1
8,

40
2

C
lie

nt
R

e
la

tio
n

sh
ip

M
a

n
a

g
e

m
e

n
t

$7
,8

24
$7

,8
24

C
O

R
P

-C
o

m
m

u
n

ic
a

tio
n

s
$

7
3

,8
3

3
$

7
3

,8
3

3

I
C

O
R

P
-E

n
te

rp
ri

se
S

e
rv

e
r

$
2

1
7

,2
1

5
$

2
1

7
.2

1
5

C
O

R
P

-F
u

n
ct

io
n

a
lA

p
p

lic
a

tio
n

s
$

6
4

,2
8

7
$6

4.
28

7
C

O
R

P
-I

T
S

A
dm

B
u

si
n

e
ss

A
pp

l
D

ev
$1

2,
74

0
$1

2,
74

0
C

O
R

P
-I

T
S

A
dm

in
$

1
6

1
,8

2
3

$1
61

,8
23

C
O

R
P

-I
T

S
A

pp
l

A
dm

&
S

e
cu

ri
ty

$
1

8
,4

7
0

$1
8,

47
0

C
O

R
P

-I
T

S
B

us
D

e
ve

lo
p

m
e

n
t

$1
4.

16
6

$1
4,

16
6

C
O

R
P

-I
T

S
C

lie
n

t
R

ei
A

dm
in

$
1

2
,2

1
9

$1
2,

21
9

C
O

R
P

-I
T

S
D

es
ig

n
A

ut
ho

ri
ty

$2
2,

70
2

$
2

2
,7

0
2

C
O

R
P

-I
T

S
In

fr
a/

O
pe

r
A

dm
in

$9
,4

95
$9

,4
95

C
O

R
P

-I
T

S
P

M
O

i
$3

4,
17

8
$3

4,
17

8
C

O
R

P
-I

T
S

P
ro

du
ct

io
n

$
1

8
8

,4
8

2
$

1
8

8
,4

8
2

C
O

R
P

-I
T

S
Q

ua
lit

y
A

ss
u

ra
n

ce
$

2
0

,9
8

7
$

2
0

.9
8

7
C

O
R

P
-I

T
S

S
tr

a
te

g
y/

G
o

ve
rn

a
n

ce
$2

,4
69

$2
,4

69
C

O
R

P
-I

T
S

T
e

le
co

m
$0

$0

i
C

O
R

P
-S

e
rv

ic
e

D
es

k
$2

3,
82

7
$2

3,
82

7

I
C

O
R

P
-T

e
ch

n
ic

a
l

A
p

p
lic

a
tio

n
s

$9
6,

71
2

$
9

6
,7

1
2

N
E

-C
lie

n
tS

e
rv

ic
e

an
d

S
u

p
p

o
rt

$1
43

,5
20

$1
43

,5
20

A
G

17
0.

A
K

A
W

C
0

8
-P

L
B

.x
ls

7
$

D
ep

t
P

ag
e

11
0

of
20

8

KAW_R_AGDR1#170_Part1d_122308 
Page 5 of 35



K
en

tu
ck

y
A

m
er

ic
an

W
at

er
C

om
pa

ny
7

$
D

ep
t-

S
er

vi
ce

C
om

pa
ny

C
ha

rg
es

b
y

D
ep

ar
tm

en
t

C
ha

rg
ed

to
K

A
W

C
fo

rt
h

e
Y

ea
r

E
nd

ed
Ju

ly
31

,2
00

8
C

om
pa

ny
W

itn
es

s:
P

at
ric

k
B

ar
ye

nb
ru

ch

S
um

of
T

ot
al

O
ut

si
de

P
ro

vi
d

e
r

O
ffi

ce
F

un
ct

io
n

B
u

si
n

e
ss

U
ni

t
A

tt
or

ne
v

C
o

n
su

lta
n

t
C

P
A

C
us

t
A

cc
t

S
vc

s
E

n
g

in
e

e
r

G
ra

nd
T

ot
al

S
E

-C
lie

n
tS

e
rv

ic
e

an
d

S
u

p
p

o
rt

$1
.9

11
$1

.9
11

W
E

-C
lie

n
t

S
e

rv
ic

e
an

d
S

u
p

p
o

rt
$1

4.
52

7
$1

4.
52

7
In

fo
rm

at
io

n
T

e
cn

n
o

lo
o

v
T

ot
al

$
1

.1
5

9
.7

8
7

$1
.1

59
.7

87
IT

S
T

ot
al

$
1

.1
5

9
.7

8
7

$
1

.1
5

9
.7

8
7

R
eg

io
na

l
O

ffi
ce

s
A

cc
o

u
n

tin
g

C
E

-S
u

p
p

ly
C

ha
in

$8
7

$8
7

N
E

-S
u

p
p

ly
C

ha
in

$1
22

$1
22

S
E

-S
u

p
p

ly
C

ha
in

$2
5.

00
8

$2
5,

00
8

W
E

-S
u

p
p

lv
C

ha
in

$6
0

$6
0

A
cc

o
u

n
tin

g
T

ot
al

$2
5,

27
6

$2
5.

27
6

A
d

m
in

is
tr

a
tio

n
S

E
-A

d
m

in
is

tr
a

tio
n

$
4

3
8

.1
9

7
$4

38
,1

97
A

d
m

in
is

tr
a

tio
n

T
ot

al
$4

38
.1

97
$4

38
,1

97
C

o
m

m
u

n
ic

a
tio

n
s

S
E

-E
xt

e
m

a
lA

ffa
irs

$9
5.

23
6

$9
5.

23
6

C
o

m
m

u
n

ic
a

tio
n

s
T

ot
al

$9
5,

23
6

$9
5.

23
6

C
u

st
o

m
e

r
S

e
rv

ic
e

IS
E

-C
u

st
o

m
e

r
R

e
la

tio
n

s
$1

80
,4

91
$1

80
,4

91
C

u
st

o
m

e
r

S
e

rv
ic

e
T

ot
al

$1
80

,4
91

$1
80

,4
91

E
n

cl
n

e
e

rm
c

S
E

-E
n

q
in

e
e

ri
n

q
$9

5,
05

9
$9

5,
05

9
E

n
g

in
e

e
ri

n
g

T
ot

al
$9

5,
05

9
$9

5,
05

9
F

in
a

n
ce

IS
E

-F
in

a
n

ce
$

2
8

0
.7

8
2

$
2

8
0

,7
8

2
F

in
an

ce
T

ot
al

$
2

8
0

,7
8

2
$

2
8

0
.7

8
2

H
um

an
R

e
so

u
rc

e
s

IS
E

-H
u

m
a

n
R

e
so

u
rc

e
s

$
1

9
3

.5
4

9
$

1
9

3
.5

4
9

H
um

an
R

e
so

u
rc

e
s

T
ot

al
$

1
9

3
.5

4
9

$1
93

,5
49

Le
ga

l
IS

E
-L

e
g

a
l

$
2

2
3

.8
5

4
$

2
2

3
,8

5
4

Le
ga

l
T

ot
al

$
2

2
3

,8
5

4
$

2
2

3
,8

5
4

O
p

e
ra

tio
n

s
S

E
-B

u
si

n
e

ss
D

e
ve

lo
p

m
e

n
t

$
1

1
8

.9
8

5
$

1
1

8
.9

8
5

S
E

-M
a

in
te

n
a

n
ce

$
2

2
0

.8
5

4
$

2
2

0
.8

5
4

S
E

-N
e

tw
o

rk
$1

5.
90

2
$1

5.
90

2
S

E
-P

ro
d

u
ct

io
n

$4
,4

39
$4

,4
39

O
p

e
ra

tio
n

s
T

ot
al

$1
18

.9
85

$2
41

,1
96

$3
60

,1
81

R
is

k
M

a
n

a
a

e
m

e
n

t
IS

E
-O

o
e

ra
tio

n
a

l
R

is
k

$
3

9
.9

3
5

$
3

9
,9

3
5

R
is

k
M

a
n

a
g

e
m

e
n

tT
ot

al
$

3
9

,9
3

5
$

3
9

,9
3

5
W

a
te

r
Q

ua
lit

v
IS

E
-E

n
vi

ro
n

m
e

n
ta

l
M

am
t

$
1

9
.9

0
3

$
1

9
,9

0
3

W
a

te
r

Q
ua

lit
v

T
ot

al
$

1
9

,9
0

3
$

1
9

.9
0

3
R

eg
io

na
l

O
ffi

ce
s

T
ot

al
$

2
2

3
,8

5
4

$
8

8
5

.9
0

2
$

3
0

6
,0

5
8

$1
80

,4
91

$3
56

,1
59

$
1

.9
5

2
,4

6
3

S
ha

re
d

S
e

rv
ic

e
s

A
cc

o
u

n
tin

g
S

S
C

-A
cc

o
u

n
ts

P
ay

ab
le

$
5

0
,3

8
7

$5
0,

38
7

S
S

C
-B

u
si

n
e

ss
S

u
p

p
o

rt
S

e
rv

ic
e

s
$2

6.
99

2
$2

6,
99

2
S

S
C

-E
m

p
lo

ye
e

S
e

rv
ic

e
s

$
6

4
,9

7
7

$
6

4
,9

7
7

S
S

C
-F

a
ci

lit
y

S
e

rv
ic

e
s

$0
$0

S
S

C
-F

in
a

n
ci

a
l

R
ep

or
tin

g
$0

$0
S

S
C

-F
ix

e
d

A
ss

e
ts

/J
o

b
C

os
t

$
5

7
,9

6
8

$5
7,

96
8

S
S

C
-G

e
n

e
ra

l
A

cc
ou

nt
in

g
$9

7,
41

7
$9

7,
41

7
S

S
C

-P
ro

Je
ct

M
a

n
a

g
e

m
e

n
t

$7
.9

53
$7

,9
53

S
S

C
-T

a
x

$
3

6
.6

3
5

$
3

6
,6

3
5

A
cc

o
u

n
tin

g
T

ot
al

$3
42

,3
29

$3
42

,3
29

A
d

m
in

is
tr

a
tio

n
S

S
C

-A
d

m
in

is
tr

a
tio

n
$1

25
,3

57
$

1
2

5
.3

5
7

A
d

m
in

is
tr

a
tio

n
T

ot
al

$
1

2
5

,3
5

7
$

1
2

5
,3

5
7

F
in

an
ce

IS
S

C
-C

a
sh

M
a

n
a

o
e

rn
e

n
t

$
4

3
.1

2
5

$4
3.

12
5

F
in

a
n

ce
T

ot
al

$
4

3
,1

2
5

$
4

3
,1

2
5

R
at

es
&

R
e

ve
n

u
e

IS
S

C
-R

a
te

s
&

R
eg

ul
at

io
n

$2
6,

58
0

$2
6,

58
0

R
at

es
&

R
ev

en
ue

T
ot

al
$2

6,
58

0
$2

6,
58

0
S

ha
re

d
S

e
rv

ic
e

s
T

ot
al

$1
25

,3
57

$
4

1
2

,0
3

4
$5

37
,3

91
G

ra
nd

T
ot

al
$

2
9

1
,6

6
2

$
2

,2
0

9
,0

3
8

$
2

,4
1

6
,8

5
7

$
1

.8
2

8
,8

2
7

$
8

0
6

.5
8

5
$

7
,5

5
2

,9
7

0

A
G

1
7

0
.A

K
A

W
C

0
8

-P
L

B
.x

ls
7

$
D

ep
t

P
ag

e
11

1
of

20
8

KAW_R_AGDR1#170_Part1d_122308 
Page 6 of 35



K
en

tu
ck

y
A

m
er

ic
an

W
a

te
r

C
om

pa
ny

8
$

D
at

a
-

D
at

a
S

et
of

S
er

vi
ce

C
om

pa
ny

C
ha

rg
es

to
K

A
W

C
fo

r
th

e
Y

ea
r

E
nd

ed
Ju

ly
3

1
,2

0
0

8
C

om
pa

ny
W

itn
e

ss
:

P
at

ri
ck

B
ar

ye
nb

ru
ch

D
ep

ar
tm

en
t

I
F

un
ct

io
n

I
O

ffi
ce

i
O

ut
si

de
P

ro
vi

de
r

I
T

ot
al

B
V

LA
B

-W
at

er
Q

ua
lit

y
[W

at
er

Q
ua

lit
y

iB
el

ie
vi

lie
La

b
E

ng
in

ee
r

i
$

18
6.

73
7

~
g
~
~
d
m
i
n
L
s
t
~
a
~
i
o
-
n
-

.
i
~
L
J
s
t
o
;
;
:
l
e
r
m
S
e
r
v
i
c
e
·
·
·

'C
al

lC
e

n
te

r
'C

u
s
tA

c
c
t

S
vc

s
'.$

13
6.

0·
94

C
C

A
-B

ill
in

g
.m

_
_

_
_

._
__

.<
::
:,
=,
~t
om
~r

§~
r\

li
(;

e
.C
::
Cl
H_
g~
~r

.
:<:

::u
st
A~
ct
§y
.c
s

..
$

1
8
!
&
~
~

C
C

A
-B

us
in

es
s

S
er

vi
ce

s
C

us
to

m
er

S
er

vi
ce

iC
al

lC
en

te
r

C
us

tA
ce

tS
vc

s
.

$
35

,4
32

C
G

A
-C

al
lH

a
n

d
lin

g
·-

·-
·

..
-

...
-...

-.
..

..
-

-
iC

us
to

m
er

-S
er

V
ic

e
..

;
G
~
i
i
i
C
e
n
t
e
r

'-
T

C
u

st
A

cc
tS

V
cs

-
·T

$
-·

·-3
14

:8
81

'
C

C
A

=G
oi

ie
ct

io
ns

--
..

..
.

-T
C

us
to

rT
le

r'
se

rv
ic

e"
~
c
8
.
i
i
C
e
n
t
e
r
·

rC
U

S
tA

cc
tS

vc
s

i$
15

1,
33

8
eC

A
-E

du
ca

tio
n&

D
ev

el
op

m
en

t
..

.-
'-

-l
C

u
st

o
m

e
r
S

e
rv

ic
e

--
·-

-·
·

IC
al

lC
en

te
r

.
-

IC
us

tA
cc

tS
v
c
s
--

I
$

33
.0

62
C

C
A

-H
u

m
a

n
·R

e
so

u
rc

e
ls

--
--

-
-
-
·
-
-
-
i
1
:
-
l
l
J
m
~
·
n
·
R
e
s
o
u
r
c
e
s
-
·
-
-
-

.!
C

al
lC

e
n

te
r.

IC
on

su
lta

nt
I$

26
.5

54
.C

C
A

-O
pe

ra
tio

ns
-&

P
er

fo
rm

an
ce

....
.

'rc
uS

-t
om

er
se

rv
ic

e
_

_
m

-
-

...
..

:C
a

IIC
e

n
te

r-
-'

-
.

C
us

tA
ce

ts
v
c
s
'-

!
$
--

2
7

1
,4

7
2

i
-
-
-
-

--
-.

--
-.

m
-.

-
-

-.
-.

..
__

._
,m

_
__

__
.

m·
·

·m
_.

...
,

.
..

_
_

_
.

C
C

P
-A

dm
in

is
tr

at
io

n
!C

us
to

m
er

S
er

vi
ce

.C
al

lC
en

te
r

.C
us

tA
cc

tS
vc

s
$

61
.5

81
C

C
F

'-S
us

ln
es

s
S

e
rv

ic
e

s
-"

--
-I

C
U

s
to

m
e

rS
e

rV
lc

e
I
G
~
l
I
I
C
e
n
t
e
r
i
G
u
S
i
A
c
c
t
'
S
v
c
s
'
i
~
$
-
m

(6
4)

.<
::

:d
~=

Ca
ll

Ha
~~
ll
i1
~l
~'

..
_

....
m

.
i.

<:
::

_u
sf

u!
11

_~
~~

el
Vi

ce
'C

al
lC

E
m

te
r

C
us

tA
cc

tS
v
c
s
-

.
$

32
8,

92
6

A
G

17
0.

A
K

A
W

C
08

-P
LB

.x
ls

8
$

D
at

a
P

ag
e

11
2

of
20

8

KAW_R_AGDR1#170_Part1d_122308 
Page 7 of 35



K
en

tu
ck

y
A

m
er

ic
an

W
a

te
r

C
om

pa
ny

8
$

D
at

a
-

D
at

a
S

et
of

S
er

vi
ce

C
om

pa
ny

C
ha

rg
es

to
K

A
W

C
fo

r
th

e
Y

ea
r

E
nd

ed
Ju

ly
3

1
.2

0
0

8
C

om
pa

ny
W

itn
es

s:
P

at
ri

ck
B

ar
ye

nb
ru

ch

~
_
~
~

__
~~

D
ep

§l
Et

rn
en

t
_
~

L
.._.._..

...~_
_£

..l
m

ct
io

n
J

9f
fic

e
L

O
ut

si
de

Pr
ov

id
E

ll"
_L

_
T
o
t
a
l
~
~

C
O

R
P-

H
R

C
om

p/
B

en
ef

its
(H

um
an

R
es

ou
rc

es
[C

o
rp

o
ra

te
[C

on
su

tt
an

t
!

$
55

.0
91

C
O
R
P
~
H
R

L
ab

or
R

e
la

ti
o

n
s
-
-
T

H
u

m
a
n

R
es

ou
rc

es
--

-
iC

or
po

-r
at

e
iC

c)
ns

ul
ta

nt
~
~
-
:
-
$
-
-
-
-
-
1
i
4
5
3

C
O

R
P-

H
R

St
ra

te
gi

cS
ta

ff
in

g
-(

H
u

m
an

R
es

-o
ur

ce
s-

-~
iC

o
rp

o
ra

te
-C

o
rl

sl
.J

lt
a
-n

t
1

$
-
-

~
(
3
3
)

C
O

R
P-

H
R

Sy
Si

em
s&

-P
ro

ce
ss

es
-iH

um
a-

nR
e-

so
-u

rc
-e

-s
-C

o
rp

o
ra

te
C

-o
n

s
l.

J
lt

a
n

t
'i

20
.9

88
·

C
O
R
P
~
H
R

T
al

en
tD

ev
el

op
m

en
t

-j
R

um
an

R
e;

so
ur

ce
s

iC
or

po
ra

te
'C

on
su

lta
nt

-~
$

7.
38

1
C

O
R

P-
:'H

um
an

R
es

o
u

rc
es

--
--

--
--

--
--

-;
H

u
m

an
R

es
ou

rc
es

-C
o

rp
o

ra
te

-C
o

n
s
-u

lt
a
n

t
--i

-
ri

.2
6

1
C

O
R

P-
-in

co
m

eT
ax

---
---

)-
\c
cO
l.
Jn
ti
n~
i

-~
-~

--
·
T
C
o
r
p
o
r
i
l
t
e
-
i
C
P
A
-
-
-
-
-
~
-
-

-T
l--

--
--

-1
05

.1
09

C
O

R
P-

ln
te

rn
af

C
om

-m
l.J

-n
lc

at
io

ns
!C

om
m

un
ic

at
io

!1
S

-
-
-
!

C
o

rp
o

ra
te

--
-
--

--
[C

O
ns

Ui
ta

nt
-

($
11

.3
22

Ic
oR
p:
.-
'n
ve
St
Or
Re
Ta
ti
O~
:>
._
-=
~=
~=
_r
==
_=
~I
j1
~

n
~

--
--

-r
co

r=
PO

ra
te

~~
CP

A.
~

$
15

.2
68

I
C

O
R

P-
L

eg
al

[L
eq

al
1C

or
po

ra
te

[A
tt

o
rn

e
y

,
$

60
.9

66
C

O
R

P-
L

eg
al

A
dm

in
-
-
-
-
-
-
-
-
-
-
~
-
-
-
-
-
-
!
l
e
g
a
l

-
-
!
C

o
r
p

o
r
a
t
e
;
-

~-
-
-
-
-
T
A
i
i
o
r
n
e
y
-
-
-
·
~
-
-
-
f
$
~
-
-
6
.
8
4
2
-

C
O

R
P-

M
ar

ke
tin

g
.
-
-
-
-
-
-
~
-
-
-

~
~
--

--
IA
d
m
i
r
1
l
s
t
r
a
t
i
o
n
-
~
-

-
~
-
-
-
-
r
C
o
r
p
o
r
a
t
e
-

-
-
r
C

o
n

s
u

lt
a
n

t
-
~
-
:
$
-
-
-
-
5
6
.
5
2
0

C
O

R
P

-N
-o

n
-D

e
p

a
rt

m
e
n

ta
IC

o
st

s-
--

--
T

A
d

m
ir

li
st

ra
ti

o
n

--
iC

or
po

ra
te

-
~[

C
on

su
lta

nt
-.
'$

--
2

4
4

-:
8

3
0

CO
R-

p-
=o

pe
ra

ti
Or

ia
i£

>~
Qi

-m
~I

j1
~~

-
-
-
-
-
r
9
-
t
>
~
i
~
t
i
~
n
~
r
-

i
g
~
r
~
Q
r
§
(
~
_
<
2
o
n
s
u
l
t
a
l
l
t
'$
~
1
.
5
J
4

C
O

R
P-

O
pe

ra
tio

na
l

R
is

k
t
B
i
s
k
_
M
_
8
I
1
a
g
~
r
n
e
n
t

_
_
g
(
)
r
E
(
)
r
a
t
~

,<
:;(

)lj
1s

ul
tan

l
$

8
5
.
~
5
Q

C
O

R
P-

Pl
an

ni
ng

&
R

ep
or

tin
g

1A
cc

ou
nt

in
g

1C
or

po
ra

te
.C

PA
$

74
.1

44
C

O
R

P=
Pr

op
M

gm
tD

ev
el

op
m

en
t

~~
-

--
--

iA
dm

in
is

tra
tio

-n
-i

C
or

po
ra

te
--

-
--

T
C

on
su

lta
nt
~
-
-

-~
-T

$
-
{

1
8

f
C
6
R
P
=
R
e
g
u
i
a
t
O
r
Y
U
F
S
~
-
-
-
=
=
-
-
-
--[
R
a
t
e
s
&
R
e
v
e
n
u
e
-
=
r
r
=
=
_
=
!
C
o
r
p
~
r
a
t
e
=

__
=

=
=

r=
]C

P
A

--
--

--
-
-
I
T
-
-
-
~
-
T
4
.
9
4
9
-

C
O

R
P-

R
ep

or
tin

g
&

C
om

pl
ia

nc
e

[A
cc

o
u

n
tin

q
IC

or
po

ra
te

IC
PA

!
$

20
.7

81
-C

O
R

P-
R

es
ea

rc
h

&
E

nv
E

x
c
e
li

e
n

c
e
jW

a
te

rQ
u

a
li

ty
[C

o
rp

o
ra

te
IE

ng
in

ee
r

i$
49

.7
79

~C
O

R
P-

ST
E

P
P
r
o
j
e
c
t
-
-
-
-
-
-
-
-
i
A
d
m
i
n
i
s
t
r
a
t
i
o
n
-
-
-
-
-
~
-
-
-
-
i
C
<
)
r
p
o
r
a
t
e
-
-
-

-
-
~
i
C
o
n
s
u
i
t
a
r
1
i
-
-
-
-
-
-
T
$
-
-
-
-
-
-
~
)

,C
O
R
P
~
S
u
p
p
l
y

C
ha

in
-P

as
s
T
h
r
u
-
~
~
-
l
A
C
C
o
u
n
t
i
n
g

-
-

~~
---

---
IC

or
po

ra
te

-
-
-

--
.

-,
C

PA
-
-

··
·-

-
-
-
r
$

-
-
-·

--
--

-T
C

O
R

P-
Su

pp
ly

C
ha

in
-S

ou
rc

in
g

i
A
c
c
o
u
n
t
i
n
g
-
-
~
-
-
-
-

-
-
-
~
-
-
[
C
O
r
p
O
r
a
t
e
-

--
--

iC
P

A
--

--
--

-
"T

s
---

13
0;

5-
23

C
O

R
P-
T
r
e
a
s
u
r
y
-
-
~
·
-
~
-
-
-
-
-
-
!

Fi
na

nc
e

--
--

--
-

(C
or

po
ra

te
--

-
-
-
-
i
-
C
P
A
-
-
-
-
-
-
-
-
-
-
-
-
$
~-

~
45

.3
55

-
SS

C
-A

W
E

-
-
-
-
-
-
-
-
-
-
-
-
-
!
A
C
C
O
l
.
J
-
n
t
i
n
g
-
~
-
-
-
-
-

--
iC

o
rp

o
ra

te
~

~~
TC

PA
-

--
-

--
-
~
-
-
-
-
-
$
-
-
-
-

--
5.

78
2

C
hg

C
trl

&
D

e-
sl<

to
p

A
ut

om
at

io
n·

II
nf

or
m

at
io

n
T
e
c
h
n
o
l
o
g
y
-
-
-
-
-
-
n
f
s
-
-
-
-
~
-
-

·
-
~
-
-
!
C
P
A
-
-
-
-
-
-
-
-
f
-

18
,4

02
C
i
i
6
n
t
R
e
i
a
t
i
o
n
s
h
~
a
g
e
m
e
n
t
-
~
-
-
~
-
-
-
-
!
I
n
f
o
r
m
a
t
i
o
n
-
T
e
c
h
n
o
f
o
g
y
-
-
-
n
T
S
-
-
~
~
-
-
-
-
-

iC
PA

-
~
l
$
-
-
-
-
-

~~
-
7.

82
4

C
O

R
P-

C
om

m
un

ic
at

io
ns

-
-

-i
T
n
f
o
r
m
a
t
i
(
)
n
-
T
e
c
t
;
n
O
l
o
g
y
-
-
-
-
T
!
T
S
-
-
-
~
-

iC
P
A
-
-
-
~
I
-
$
-
-
-
7
3
.
8
3
3

-
C

O
R

P-
E

nt
er

pr
is

e
S
e
r
v
e
r
-
-
-
-
~
-
-
-
-
l
l
n
f
o
r
m
a
t
i
o
n

T
ec

hn
ol

og
y

-!
IT

S
~
-
-
-
-
.
-

iC
PA

!
$

2
1

T
I1

5
C

O
R

P-
Fu

nc
tio

na
lA

pp
lic

at
io

ns
II

nf
or

m
at

io
n

T
ec

hn
ol

og
y

(
l
T
s
-
-
-
~
-
-
-
-
-
-

iC
PA

!
$

64
.2

87
C
6
R
F
'
-
Y
f
S
~
A
d
m
B
u
s
i
n
e
~
-
,
-
s
P
:
p
p
i
l
S
-
e
v
~
-
-

...
[l

nf
ur

m
at

io
nT

ec
hn

ol
og

y-
--

-i
-I

T
S-

-
~
'
C
P
A

--
~
-
'$

-
-
-
h

74
0

C
O
R
P
-
I
T
S
A
d
f
f
i
j
n
~
~
-
·
-
-
-
-
-
~
-
-
-
-
-
-
-
-
i
l
i
1
f
o
r
m
a
t
i
o
n

T
ec

hn
ol

og
y-

-
lr

rs
~
IC

-P
A

-
[
f
-

16
1.

82
3-

:
g
Q
~
p
~
I
f
§
A
p
p
l

;A
:c

[r
ll

~§
.e

E.
u_

r:
i!

~__
.-

-=
-_

--
!I

nf
or

61
_a

}i
~1

1.
f
e
c
h
n
o
I
~
9
Y

--
JI

TS
-~

~_
-"

_
_
[
Q
~
,
L
\
_
_
_
_
_
_
_
_
i
~
I

-1
8A

7O
C

O
R

P-
IT

S
B

us
D

ev
el

op
m

en
t

[I
nf

or
m

at
io

n
T

ec
hn

ol
og

y
ilT

S
C

PA
i

$
14

.1
66

~
O
R
P
~
!
:
r
S
C~

!i
tR

eI
2\

~-
mf

n-
--

Q-
r1
ic
Jr
!n
=~
ti
9n
T~
~h
.n
~l
~g
:y

JT
§

~~
[
g
~
E
-

_
~
~

._~
-

~1
??

19
C

O
R

P-
IT

S
D

es
ig

n
A

ut
ho

rit
y

(I
nf

or
m

at
io

n
T

ec
hn

ol
og

y
ilT

S
[C

PA
$

22
.7

02
C

O
R

P-
IT

Sl
nf

ra
io

pe
r-

A
eJ

m
fll

ii
nf

or
m

at
io

nT
ec

hn
ol

og
y-

-
--T

il's
i-

eP
IC

i
$

-
-9

A9
5

·
C
O
R
P
~
I
T
s
-
-
p
r
v
f
6
-
-
-
-
-
·
~

[I
nf

or
m

at
io

n
T

ec
hn

ol
og

y-
--

[I
T

S
~

[
C

P
A

-
-
-
-
-
-
-
-
-
:$

-
-

34
.1

78

C
O

B
f.

.IT
S
Pr
od
u~
()
n-
_-
==
-'

~=
jT
nf
()
ir
ll
§I
io
lj
1l
~~
!l
n~
~g
y=
=~
lI
TS

--
-=
=_
-_
=~
==
=J
cp
~_
==
==
_=
-=
=~
-=
'=
_t
_=
_1
88
,4
82

A
G

17
0.

A
K

A
W

C
08

-P
LB

.x
ls

8
$

D
at

a
Pa

ge
11

3
of

20
8

KAW_R_AGDR1#170_Part1d_122308 
Page 8 of 35



K
en

tu
ck

y
A

m
er

ic
an

W
a

te
r

C
om

pa
ny

8
$

D
at

a
-

D
at

a
S

et
of

S
er

vi
ce

C
om

pa
ny

C
ha

rg
es

to
K

A
W

C
fo

r
th

e
Y

ea
r

E
nd

ed
Ju

ly
3

1
.2

0
0

8
C

om
pa

ny
W

itn
es

s:
P

at
ri

ck
B

ar
ye

nb
ru

ch

D
ep

ar
tm

en
t

L=_
Fu

nc
tio

n
J_

_
~
__

Q
ffi

ce
1

O
ut

si
de

Pr
ov

id
er

I
To

ta
l

I
C

O
R

P-
IT

S
Q

ua
lit

y
A

ss
ur

an
ce

[I
nf

or
m

at
io

n
T

ec
hn

ol
og

y
fi

T
S

.
.

iC
PA

.
.

.
I$

20
.9

87
C

O
R

P-
IT

S
St

ra
te

gy
/G

ov
er

na
nc

e
iIn

fo
rm

at
io

n
T
e
c
h
n
o
i
o
g
y
~
~
-
-
-
r
-
I
T
S

---
-
-
-

--
--I
C
P
A
-
~
~

--
--

--
-

i$
2.

46
9

C
O

R
P-

IT
S

T
el

ec
om

--
--

--
il

n
fo

rm
a
ti

o
n
T
e
c
h
n
o
l
o
g
y
!
I
T
S
-
~
-
-
-

·'C
PA

--
--

--
'-

:r
-

.-
-.

--
--

C
O

R
P-

Se
:Jr

vi
ce
D
e
s
k
-
-
~
-

.--
--

--
--

-!
lr1

fo
rm

at
io

nT
ec

hn
ol

og
y

!I
TS
~
~
-
-
-
-
-
-
-

i
C
P
A
-
-
-
-
·
-
-
·
-
·
·
·
-
-
-
-
r
$
~
-
~
2
3
,
8
2
7

-C
O

R
P-

Te
-C

hn
ic

aT
A

pp
lic

at
io

ns
.'

in
fo

rm
a
tl

o
n

-r
e
c
h

n
o

lo
-g

y
·

·I
T

S-
-

iC
-P

A
-;

$
-

-9
6:-

71
2

N
&

C
1i

el
nt

Se
!V

ic
e-

an
d

Su
p-

po
rt
--

.
__

JT
nf

~~
~a

_t
iO

n-
Je
C
_
l
!
n
o
l
o
9
.
i
_
T
L
I
~

...:
-:.Q

EA
..---

:-r
--i

f3
.§

I6
SE

-C
lie

nt
Se

rv
ic

e
an

d
Su

pp
or

t
IIn

fo
rm

at
io

n
T

ec
hn

ol
og

y
:IT

S
iG

PA
'$

1.
91

1
W

E-
C

lie
nt

Se
rv

ic
e

an
d

S
u

p
p

o
rt

-
--

--
-I

T
n

fo
-r

m
a
ti

o
n

-T
e
c
h

n
o

lo
g

y
--

-T
iT

s
T

c
P

A
--

.-
1

$
--

1
4

,5
2

7
G

E
-S

u
p

p
ly

C
h

ai
n

--
--

--
--

--
--

--
-i

A
cc

ou
nt

in
g
~
-
·
-
-
-
-
-
-
~
-
-
f
R
e
9
i
o
i
1
a
T
o
f
f
i
c
e
s
-
-
-
-
;
C
P
A
-
~
-
-

~
T
$
-
-
-
-
-
-
-
8
7

-
-
.
-
-
-
-
-
.
-
-

...
-

.
-
.
-
.
-
-
-
-
;
-
-
-
-
-
-
-
-
-
-

..
.

-
-
-
-

...-
-
~
-
.
-
-
.
-
.
.

-
.-

-
-
-
-
-
-
.

--
--

-c
-

I
-
-
-

N
E-

Su
pp

ly
C

ha
in

[A
cc

ou
nt

in
q

[R
eg

io
na

l
O

ff
ic

es
iG

PA
i$

12
2

SE
-A

dm
in

is
tra

tio
n

--
.-

--
--

-
-
-
-
-

.:
A

d
m

in
is

tr
a
ti

o
n

--
1

R
e
g

io
n

a
l

O
ff

ic
es

iC
o

n
su

lt
an

t-
--

--
1$

--
-4

3
8

.1
9

7
SE

-B
us

in
es

sD
ev

el
op

m
en

t
--

--
--

IO
pe

ra
ti

on
s-

--
--

--
--

-'R
eg

io
na

l
o

ff
ic

es
·-

·-
'-C

on
su

lta
nt

i$
11

8.
98

5
SE

-C
us

to
m

er
R

el
at

io
ns

--
-

.-
--

-!
C

us
to

-m
er

se
rv

ic
e

..
!R

eg
lo

na
lO

ff
lc

es
.

-T
C

uS
-fA

cc
tS

vc
s-

-.
:$

-1
8

0
.4

9
T

SE
:E

ng
-i

ne
er

in
g-

-
.-

IE
ng

ln
ee

ri
ng

--
--

-
--

(R
eg

io
n

al
O

ff
lc

es
--

-
.·
i
E
n
g
f
n
e
e
;
:
-
~
-
-
-
-
·
$
-

-
.9

5.
05

9
S

E
--

E
n

v
ir

o
n

-m
e
rl

ta
fM

g
m

ti
W

a
te

rQ
u

a
ll

ty
--

'R
eg

io
na

lO
ff

lc
es

-.
.-

IE
ng

ln
ee

r
-.

-$
--

-
--

-1
9,

90
3-

S-
E~
EX
ie
rn
af
Af
fa
i;
:s

--
...-

.
.C

om
m

un
ic

at
io

ns
...

R
eg

io
na

fO
#l

ce
s·

.C
on

su
lta

nt
.;

$
95

,2
36

S
E

=
F

in
an

ce
--

--
-

--
·T

F
ln

a
n

c
e

-
-

R
eg

lo
n-

al
O

ff
ic

es
-C

PA
.

$
2
8
6
~
i
8
i

S
&

H
u

m
a
n

-R
e
s
o

u
rc

e
s
'H

u
m

a
-n

R
e
s
o

u
rc

e
s

n
~
e
g
i
o
n
a
l
O
f
f
i
c
e
s

'C
on

-s
ul

ii;
ln

t
--$

-1
!J

3,
54

9
S

E
-L

eg
aJ

--
--

--
-
-
-
-
-
~
-

-'L
eg

ai
-
-
!
R

e
g

lo
n

a
T

O
#

ic
e
s

iA
tt

o
r
n

e
y

T
$

-
-

22
T

85
4-

S
&

M
ai

nt
en

an
ce

·-
....

-
-
-
!
O

p
e
r
a
t
i
o

n
s
-

.T
R

eg
io

n8
l0

ff
lc

es
-
-
E

n
g

ln
e
e
r
-
-
-
T

$
-

2
2
6
~
8
5
4

SE
-N

et
w

or
k

--
--

--
-

.-.
--

--
T

O
pe

ra
ti

on
s

..
·i

R
eg

io
na

l
O

ff
ic

es
--

-
iE

ng
in

ee
-r

-
--

--
--

n
;-

--
--

1
5

,9
0

2
-s

E
:O

pe
ra

tio
na

T
R

is
k

--
--

--
T

R
is

k
-M

a
n

a
g

e
m

e
n

t-
:-

R
e
g

io
n

a
i6

ff
iC

e
s
-

-..
·j-

C
on

su
lta

nt
--
-
$

-..
-3

9.
93

5
SE

-P
ro

du
ct

io
n
-
-
.-

-
-
-
-
-
-

--
--

--
T

O
p

er
at

io
n

s-
-

-.
.-

-.:
R

eg
io

na
lO

ff
ic

es
-

-
'E

n
g

in
le

e
r
-
-
-
$

4
,4

3
9

SE
-S

up
pl

y
G

ha
in

--
--

--
-!

A
C

C
O

iJ
nt

in
g-

--
-i

R
eg

lO
na

IO
ff

lC
es

--
-
i
C
P
A
-
-
~
-
-
i
$
-
·
·
-
2
5
~
o
6
8
-

W
E-

Su
pp

ly
C

ha
in

-.
--

--
--

--
--

!A
c
c
o

u
n

ti
n

g
--

iR
e
g

io
n

a
T

-O
ff

lc
e
s
-

-i
C

P
A

--
-

...
--

i-
r
-
-
-
-
-
-
6

0
SS

G
-A

cc
ou

nt
s
P

a
y

a
b

le
--

--
--

--
-

IA
cc

ou
nt

in
g

--
-i

-S
tl

ar
E

ld
S

er
v

lc
es

·
I
C

-
P

A
-
-
-
-
-
$

-
-
-

··
50

,3
87

SS
C

-A
dm

in
is

tra
tio

n
--

--
--

-
-
~
!
A
c
f
m
i
n
i
s
t
r
a
t
i
o
n
-
·
·

--
--

iS
h

ar
ed

se
rv

ic
es

..
-iC

on
su

lta
nt

'-
$

-1
2

5
,3

5
7

SS
C

-B
us

in
es

sS
up

po
rt

S
er

v
ic

es
--

--
-I

A
cc

o
u

n
tl

n
g

--
-

[S
ha

re
d

Se
rv

ic
es

iC
PA

[$
--

--
-2

6.
99

2-
SS

C
-C

as
h

M
an

ag
em

en
t

.
-
-
-
-
-
-

-i
F

in
an

ce
--

--
--

--
-

--
js

h
a
re

c
rs

e
lV

ic
e
s-

--
T

C
P

A
--

--
--

--
-i

T
--

-
43

.1
25

SS
G

-E
m

pl
oy

ee
S

er
vi

C
eS

--
--

--
·-

--
--

--
-r

A
C

C
O

U
rl

ti
ng

--
-=

__
._

--
--

-1
S

i1
ar

ed
Se

rv
ic

es
iC

PA
1

$
64

.9
77

SS
G

-F
ac

ili
ty

Se
rv

ic
es

iA
cc

ou
nt

in
g

1S
ha

re
d

Se
rv

ic
es

[C
PA

[
$

0
SS

G
-F

in
an

ci
al

R
ep

or
tin

g
!A

cc
ou

nt
in

g-
-
-
-
-
-
~
-
-
-

lS
ha

re
d

Se
rv

ic
es

--
iC

PA
'$

0
SS

C
-F

ix
ed

A
ss

et
s/

Jo
b

G
oS

t-
--

--
--

~
l
~
~
Q
u
n
i
l
i
!
.
g
~~

_
-:

:~
h_

a-
@~

S~
_r

Yi
<:

:~
s

.
i
f
P

A
'
_

l
_
§
L
9
6
~

SS
C

-G
en

er
al

A
cc

ou
nt

in
g

[A
cc

ou
nt

in
g

iS
ha

re
d

Se
rv

ic
es

G
PA

$
97

.4
17

SS
G

-P
ro

je
ct

M
an

ag
em

en
t-

--
··

.·
·-

--
-r

A
cc

ou
nt

in
g-

-
.

..
·:S

ha
re

dS
ir

V
ic

es
.

.C
P

A
--

.
-
-
$

7
-
,9

5
3

~
-
-
-
-
-
-
~
-
_
.
_
-
-
-
-
-
_
.
_
-

-
-
-
-
-
-
-
-
-
-
-
-
-
_

._
-
-
_

.
.
.
-

.-
-_

._
..

..
-
-
-
-
-
-

.
.

_.
__

..
..

-
-
.
-
-
-
-
-
-
-
-
.

-.
-.

_
._

.
..
.
_

-
-
-
-

SS
G

-R
at

es
&

R
eg

ul
at

io
n

iR
at

es
&

R
ev

en
ue

[S
ha

re
d

Se
rv

ic
es

!C
PA

'$
26

,5
80

S
sc

::
T

ax
-
-
-
-
~
-

IA
C

C
O

un
tin

g-
-

--
'S

ha
re

d
se

rV
ic

es
iC

PA
-

'
-
$
-
-
-
~
-
3
6
,
6
3
5

To
ta

l
I$

7.
55

2,
97

0

A
G

17
0.

A
K

A
W

C
08

-P
LB

.x
ls

8
$

D
at

a
Pa

ge
11

4
of

20
8

KAW_R_AGDR1#170_Part1d_122308 
Page 9 of 35



Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

~~~~-VJ~ter q~~Ii!'L .__._ :Water_CllJal~~'{__ . Belleville Lab 534600 501200 . $ 25,792.79
BVLAB-Water_9J:!illi~. i\Alater_g~<lILty .. Belleville Lab 534600 501711 I $ 1,903.11

BVLAB-Water Q~Ji!Y__.__ !vvater..c~u~lity Lab 534600 504100 $ (10'.!lQl
BVLAB-WaterCl,uali!L____ ,Water Quality Lab 534600 034517 504500 s 31.86

BVLAB-Water Quality ;WaterCJ,.uality_ BellevJI~e_L'~~. __ . 534600 034517 504610. $ 94.54

IBV~~·-Wilt~r.§~~IiiL_=--· ;Waterqua.lity. Bell~YJ!~~.il~ . 534600 034517 504660 s 48.16

1:~i~~::~:~6~:m~=~ . :~:~;~~~:ii~~' :::::~:::: ~:~ ~~::~~ ~~:~~~ ~~~~~~. ~ 1~~:~~
I BVLAB-Water Quality ,Water qu_ali!y Bellevi~~~~~ __ . 534600 034517 508101 $ 152.13
rBvt...A:B~W~-ter Q~-~iity' .. ,Water Quality Lab 534600 034517 533000 s 1,227.611'-"'-- ..... -.-----.--..
!B_1,I0.B~\NaterQua~!L. [Water Quality_ Belleville Lab 534600 034517 534998 ,$ 10,669.05

'I~\./L~I3~Water9J:!ali~y'_ - ;lJ\iaterquality__ Belleville Lab 534600 534999 s 8,477.93
BV.LAB-lJ\iater qu~l!ty__ ill\later quaJity . Belleville Lab 534600 034517 535001 $ 194.21

iBVLAB-Water Quality 'lfIIater Quality ;B_ell~villeLil~ 534600 034517 541400 s 160.96
iBVIJI.B~Wat~r6.uaiity iWaterQuality :Belleville La.~ 534600 034517 550001 ,$ (11.96)

!13'J~B-Waterg~a.li.t:y:_ . !Water Quality . . ;Bellevill~ Lab 534600 034517 575000' $ 146.58
iBVLAB-WaterQuality IWater QualitL .Belleville Lab 534600 034517 575002 s 1,147.67

iB\t~I3~Wat~r~alitY ;WaterQuality iBelieviBeLab 534600 034517 575276 $ 1.96
I~Vt,J\B~\J\latergua_lity IWaterQuality Belleville Lab 534600 034517 575280 $ 27.56
IBVLAB-Water Quality Water Quality_ Belleville Lab 534600 034517 575320, $ 1,837.22

!.BSt.Q\..B~~a.tercl~~li!y-~waterQuality Belleville Lab 534600 034517 575340. $ 615.46

:BVLAB-Water Quality ]w~t~~(:i~ality__ Bell~\li~e La~._ 534600 575342 $ 65.14

i~\t~L.t\~~Wat~:~ci~~iItY: .Wat~rgu<ll~'{ Lab 534600 034517 575350 $ 65.63

1

-..BBVV.tALA....!lB~WW--aatt.eerr 9QlJuaa-lli,.tt··yY. __ :Wate~ Qua.lity Lab 534600 034517 575351 s 65.64
___, _... :1J\I~terQual!ty Belleville Lab 534600 034517 I 575460 ,$ 47.62

,BVLAB-WaterQualitY[Vllat~!(llJa~ty Belleville Lab 534600 034517 I 575480 $ 61.23
[BVLAE3~WaterQ~ali1:y' WaterQua~tL Belleville Lab 534600. ~c;:f4~:!:7'r'575500 ,$ 258.08

I-BBv\iLAL.t\B~~-wV1aa--tt~err"'QQu~·a~I['~t~yY..ItV.a~~r Q~<lii.1:'L._ . Belleville Lab 534600CJ.~~!ZJ5!5620 . s 12,181.40
~__. __... IltVaterguality_ Belleville Lab 534600()~~5.1:LL_~Z5640 I $ 0.18
LI3Y~B~VJater Quality ,Water Quality I Belleville Lab 534600 034:5g_:_~5740]$ 107.53

i.I3_\l...LAB.:IlII~.1:erguality illll~erQ~ali~L_ :Belleville Lab 534600 034517 I 575741 rs 46.82
IBV~I3~IJ\Ia.~~r_QualitL ,WaterQu<liity ... JBe:II~VJl!~!~':: 534600 Oi4~i?JS:7S780 i $ 76.69

I
BV~I3-IfIIil.t~rQlJaJity.WaterglJal~y ! BeJIe..\l.ill~ L_a_b 534600 034517! 575998'$ (~~~:l3.~)
~.'{l!\I3~\l\lilteLqu<llity . jvva!erQu_<llitx,_ ..!Be~e:.ville.':a_b. i 534600 ·§i~5T;I~6i5.000 IS, 3,953.37

IBVl,[\I3=\l\l.ilt~rCJ,JJa.'it\' .I\l\la!erquaJitx, __ ....._.__ iBelleville Lab .i.. 534600 .. Qi~~lIf~7_5.250]j 81.59

,1~~J::P.I3=IfII~e.rQ.uil l it.L _ ilNat_ergu..illityrB~Ii~;;jii~-Lab-· 534600 034517 i 675350 i $ 171.06

1.I3.I,I~B,,:\l\lilt~rglJalit'{ . LVJatel"g~illity_~_~~'==:JB~li~=vill~L'~b, 534600--o-33sl71 ?~Oi<21 II 314.14

I~BYV-LALA- ~B.:"'JW.aatteerrQQuUaa ll i,. ttjy. - .. !lNat~l"quality_i.~elle~i"~~<l.b..T 534655 034517: 501200 • $33.,7~~:~?
. ll.Na!.e~ qual~tL ... _. _LB~Ie.,:,il!~~il~._. L 534655-CJ~~~~iJ ..~oi711 jT 2,320.11

I'BVLP:B~W~t~~O:~~'lity- !Water Qua.'ity_. . . jB~~le.\lil!~~a~_ 534655 034517 I 504100 , $ 32.73

I
BVLAB~iN~ti! g,~<lI ity IV\lat~rgua!ity '._II3..e.lI..evil1~.~il~. I 534655 0345171 504500' !'$ 180.10

BVLAB-Water Quality\fiJa_t~rguality _LI3.e.l!.~JIIe.~~L.: "1,' 534655 034517, 504610 i s ..~4.07
1-E3Vi:AB-=-Wate-~'Q~~lity iWater Quality iBelleville Lab .. i5346550345171-s04620 i$' 12.72

IBVLAB~W-;;t~; QU~IJty!\ij~te~-Q~~TIty_='''-- ]~~~~_v.~~=~~b_~i ...S.~4:6?5 , -0345-01-50-4660 Is 71,20

IBVLAj~Wat~.ci~~ii!Y _.__ iWat-~ro.~ality l.I3.elleville._':a~._1..-534:§?5~Q3_4j_i7I~q~'7_0]} 158.53

~{~~~~~~;::~~=_-- .j;}~:~~~~:~~~ _-~__. -__:;:::;~:: t;t- ~ l ~i~:~~-- '§~~~HJj~;i~tIJ ._~~~~~~_
IBVLAB~Wat~glJa.Ii!y__ .____ ...-i~~*~6~:m~---"'-'--"""'I'~~::~::~~~-"""'-"j-}~.~~~~.L-·~~~H~·I-~~~~~i-+~ 14,29~:~~I:~~~~:~~ ~~:::~~---.-- .L_. __ .. .. ------.-..- --.-.- --- ·,-..---..--..- .. ·_..·--·-1- ----.

1----·--..-·---.--..--.--.. ..- il·~<l.att-eerr QQ.lJuila1..,~,ttyy····-·----··-i BBeelllleeVvil.'I~lee··· ~Laa·bb·--" ··II--.5
5
·-i
3

4
4
..§6'?'555- - - 1

1

- 0033-44551177 i,-- 553345~090JlO--I"J$··-}~f5...71l:-6·.4969
i BVLAB~\lIJat~Qu~Ii.1:L __.._____ ,. .. . L__.. ._..__.-..--- -.--..-.---_, i.'--'-'--'-'-"

IBVLA..I3:l.Nater QuaE~__._._ ... _._.._IWat~l"glJ.illity __.__. !l3e I1eYJ1!e LakJ..__L.... 534.?_~5 _L..JJ.~~517_1.?35QQ.lI_~_b..4()_~_~
l'I/,!,'-W""Q",UIL- . _lW""Q",Uty . . __!"""m, tab _ _ IS3~S _: . 034S''-[_'?.3''§'000 J~ ..cl~Q.~8.78)

:~~:~:~f:~~~:::~~----··---·_···+~~~~~~~it~------ ·--....-~~:::~l1~ ~:~~- ...I··········~-j1~~~-·i---·6~1~1~-i- ~~~~~6-1·~·--1~~:~: -.....--..--.--....---..- ..-.....~--...-.-----..-----.-.. .......-..i-----·-......,-·--·---·r--..-·---- ..--·-----....·IBV~B-Water QlJ.ality ._.... ,W~~r:..quali.1:'L......_ .._.___._I.l3.elleville LaE._._L_~~§_~_J 03451~__..'!7500~....I..L_~,g.'!:1::~

5~;::::~.~~..•....•.I::::;.~;;m: ~ ..Ji;;;:;::t:LJ~:;:ti .!!~~t~}i#~-ili:~·
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

BellevilleLab 534655 034517 575340 $ 348.24
034517 $

' ..

Lab 534655 575342 49.45
Belleville Lab 534655 034517 575350 $ 38.70

... ...--.. -- .. - .. _.._._-- ---_ .•._... .. ,

034517Lab 534655 575351 $ 38.69
...... - -- _._-- -- ---,-~ --~~-----

Lab 534655 .. _1,7 575460 $ 10639.._. .- -- . .

Belleville Lab 534655 034517 575480 $ 93.09
BellevilleLab 534655 034517 575500 $ 437.66
.--.-...... Lab --_.._._--

534655 i 034517 575620 $ 18,270.47........

Belleville Lab 534655 034517 575660 $ 5535
........

$Lab 534655 034517 575710 43.43. ----- -- _.__._---------_...

Lab 534655 034517 575715 : $ 743.17---- ----_...

Lab .. 5i~655 034517 575740 $ 235.49. __ ... --_._---..

Lab 534655 034517 575741 ' $ 50.10...

Belleville Lab 534655 034517 575780 $ 115.47
BellevilleLab 534655 , 034517 575998 $ (0.00)
Belleville Lab 534655 , 034517 675000 $ 5,076.S?

Lab 534655 ! 034517 675250 '$ 171.45
, .. .. ,........ --

Lab 534655 034517 675350 $ 554.65.- .... - ... -
Lab 534655 034517 810301 $ 252.33

'..,. . ...... --

CallCenter 534600 034005 501200 $ 10,302.47
CallCe~ter

...
534600 034005 501711 $ 1,568.30

CallCenter
..

534600 034QQ.? 504500 :$ 384.43
CallCenter 534600 034005 50461O! $ 3,393.06
CallCenter 534600 034005 531000 1$ 4,123.89... , .... .. .....

Cal Center 534600 034005 534998 t s 26,807.24,•. __.. - ....

534999 '$CallCenter 534600 034005 3,632.4~...
CallCenter-·--- 534600 034005 535000 ;$ 807.8.5
CallCe~t~~····-

------"-- --~"-- -

i$534600 034005 535001 0.01
CallCenter

, .. , .

534600 034QQ? 550000 [$ 106.50
CallCenter 534600 034005 575000 1$ 1.39
'.- ..

575140 iT -
CallCenter 534600 034005 180.53

..- ......_-..__.- -

CallCenter 534600 034005 575220 I $ 22.20
CallCenter 534600 034005 575280 1$ 4.22

--. . .. _--- ........

CallCenter 534600 034005 575340 $ 841.23
CallCenter

.- --
534600

I
034005 575342 64.21

CallCenter 534600 034005 575350 74.47
CallCenter

------- .- _...... - .- - ._- ._---

534600 034005 575351 74.45
CallCenter

- --------_.- ._. . _.•. . ... ,.

534600 034005 575620 12.91
CallCenter 534600 034005 575670 .. l8:4.'!)._-

CallCenter 534600 034005 575740 37.20
CallCenter

-_ ... --_ .... _--
534600 034005 575741 185.98

CallCenter
..,..

534600 034005 575998 (57,192
CallCenter 534600 034005 685430 -
CallCenter

_.._--- -
534650 034005 685325 147.06

CallCenter 534625 034005 501200 17411; n<
_."

CallCenter 534625 034005 501711 1,807.89
CallCenter 534625 034005 504500 37.10
CallCenter 534625 034005 504610 1,613.03
CallCenter 534625 034005 504670 243.51
CallCenter 534625 034005 508101 80.10
CallCenter 534625 034005 531000 316.09
CallCenter 534625 034005 534998 4'l nl;4 11

CallCenter 534625 034005 534999 'In Qhf; J7

CallCenter 534625 034005 535000 465.58
CallCenter 534625 034005 550000 148.92
CallCenter 534625 034005 575000 34.35
CallCenter 534625 034005 575002 1.77
r,,11 rontor 534625 034005 575030 21.54
CallCenter 534625 034005 575130 23.45CCA-Administration Service

CCA-Administration Service
CCA-Administration Service
CCA-Administration Service
Ir r , Service

CCA··Administration [(lIctn<nor Service

CCA-Administration Service

I-~*~:~::~:~~~~m~ .. --- ·-.... -I~:~~~ ..ci~::f0~ ...
I!~~:~i::~~~t: •..•. ·~1~t+:t~;~:f .••.
IB\iLAB~W~te~Qua·lity· - JW:~t~!g~~lity

[~I,f~~~\,IV~ter..q:u_~lity··· !Water Quality
iBVLAB-Water Quality rW~t~~ Qu~lity
IB·Vi:AiW;t~~Q~~ity-"- ..[Water QU~lity

I
· .- 'TW~te~Q~ality
BV~~:"Vv'~tergu!llity._ ....._
i!3\1~B~\Na!~rCl.uality...._ !W~terguality. ..
I.BV_LJl.~_\,IV~tergu.'ll!tL [Water Quality
i BVLAB-Water Quality lvvat~~Q;;-~lity
rBVLAB~Wat~~Q~~lity !Water Quality
rBVLAB~Water Q~~li-t-y _.- - Iwat~-~-Q~-~lit~y
)-----------_. -_.. ---.- ,. ,---~- _.- 1 ...----- -----.--..

IBVLAB-Water Quality iWaterquality
[BVLAB~Wat~~QU-~Iity [Water Quality
[BVLA~~W~te~g~~lity - [Water Qu-aiity

!BVLAB-Wat~~ g.u.alityi\,IV..a!er_gu~lit\' .
iCCA-Administration !Custom~rService ...
1C:.C:~~~·ciI11J..~istr:.atioll iCustomer Service
iCCA-Administration IC~;t~I11.~~s-~~ic;
iC-C'A~Ad'~injstration _._- iCustomer Service
1. _ __ ._-

ICc:II.:II.~l11inistration :Cu~t~~erService

I
.SC:II.-II..d_rninist ration . ic:~stomer S~~i·c~
C:C:II.-II.~rninistrati()1l '··1 Cust~mer Service_ ....

:C:.fIl.:II.~.J11i_nistration ... _[Cust.0I11~r.s~rvi~e
IC.fIl.:II._d_lllinistration _ [Customer Service
i

l
CCA-Administration.__ .Jc:ustomer Service
C:-C:A-Ad;;:;i~i;t;al:i'~n· iCustomer Service
ICCA-Admi~i~t~~tion· -. iCustomer Service. .1 ..... -_.... .....
IC-CA~Ad;;:;i~istration ;Customer Service

[c:~~~~j~ist~~t~o~ .. I<:~~t~~~r ~er~i~

I~~~~~~~~~l~~~~t;~·-I~~~~;~;~~~:~:
ICCA-Admi~i~t·~~ti-;;~ ... r<:~;t~;~rService
I~CA-A.~~!~i~t~iti?n-· ._" ... --. Service'~~~- .

CCA-Administration Service

CCA~Ad~i~st~ati~~·~ ~.' .__ . .__ -j rL~,,,·rs..{e()ln-"~rJ.I,~,o",~r;S)te~r~'v~ic~c~e~.. ._.._ __. ..f.l:~,,-,::,~.~r__ _ I__.?~'+.t)lJ.':'
CCA-Administration rnctn<nor Service
'CC:A~Acl~i~i~tr~ti~~ Service- - ..
---.---.. -- ..-- ··-······-·i·-···,,···-----· --··-··+-·---···..··---···--i
CCA-Administration Service
--~_._."---- ._---_._---" --_.-
CCA·Administration Service
---""----~-~------- ---,.._-
CCA-Administration rnctn<nor Service

~-;:-;i~:;il1~~:; •.••••••••_·=~~·····J·.. lr~,:;.~r·..;in';.,.,~'.,~.,o~r...~~:~..~~:~~:~.-_--=..=...-__=.==~~=.~.~..~j.~~~~t=~=~~~~=ji~I·~~=fJ5i!im~ .•tl~~~~1
~~~;j;:;,i~i~r~ti~~_~ Service
CCA-Administration rnctn<nor Service
Irr r"rtn~o.Service

CCA-Administration Service
CCA-Administration .Service

AG170.A KAWG08-PLB.xls 9 $ Database Page 116 of 208

KAW_R_AGDR1#170_Part1d_122308 
Page 11 of 35



Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

..~~.. .~.~... ~ .

ICCA-Administration
I''''--'--~~-----'"---"---'' ----.,,-----~.

IC~c:~~~A~.r:nini~~tion ~ ~_~ ~

12~~1~~~~~~:~i~~
i(iA:Ad;i~i~tration
IccA:Ad~li~i~trat·i~o··n··· .

i~<:~~:!\r[~i~istr~.!i~~~- ==~...'.~
CCA~Administration .

tt~~1{~~~::~~:~::~ ..~=~~._.
ICCA-Administration
ICCA:Ad~i~i~trati~~ .
[C·EA:Ad~i~i~tr~tion

ICCA:Ad;n i~istrati;~

ICCA:Administration
iCCA:·Billi~g

~.fA~B@~i .
ICCA-Billing
[EC:A=Billi~g
I~~ ~ ..~...

ICCA~B.i~il1~.

1'~~~~:iI~~i
.~C:~~!3i~ i~n~
[CCA-Billing

[·~~1;:;~~:
iCCA-Biliing

i<:~~~lli~,[ ~
!CCA:J3 i1lintt
iCCA-Biliing

i~.C:-A-=~il[~~ .
iCCA-Biliing
[~c~Biij~
:CCA-Billing
I-~···--··-·-··~ ...~
ICC~BiIIil1!L ~

1..c:<::A:~ling~_ .
ICCA-Billing
I·"·~~··~---· ..~.. . _..
ICCA-Billing
";'r n;-;-~~'''··..'... .. ~ ..~ ~.

rr n
_. ---

rrA rrt ru .

rr n

rrl1_RiIHno

r. n."·

r'rl1_Rillino
-" ~--~-

rr n

rr. n. Services
rr n. Services
rr s n.

_.._.-

Services
rr n. Services

r n .Services
r r: n. Services
rr n Services
rr. n. Services
rr n. Services
.cr:s ra. Services
r-r- n. Services

r n .Services
r-r- n. Services

...

534625
534625
534625
534625

·······I~--~-~~·· ....
534625
534625
534625
534625
534625
534625
534625
534625
534625
534625
534625
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600

~~----~~,,-~-

534600
534625
534625
534625.~.

534625
534625
534625
534625
534625
534625
534625
534625
534625
534625
534625
534625
534625
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600
534600
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

1CCA-Business Services .. .. . I Customer Service_._. ~. LCall Center 534600 034074 575.~~?,.i_.__ l~1.:9_~)

i'(0~~·~sin~~~-i~ic~~ .____. jcustomer Servic~ __~___ !Call Center 534625 034074 j 50~200 _L~,543..:.4.(j
CCA-Business Services [Customer serviceicall Center 534625 034074, 501711 946.88
I<:'~..~~i.~'~~s?.e~i~;s !Cust~~e-rse~i~e~'~=~~~~'" . iC~1I Center 534625' 034074: 504100 7.47
,CCA·Business Services [Customer Service iCall Center 534625 034074 504500 3.56
iCCA=Business Servi~~s jCustomer Service jCall Center 534625 034074 504610 0.98

I~~~·:~::~:::~:~:~~; f~~:~:~:~ ~:~:~.~ [~::: ~:~~:~ I'~~' ~~:~~: ~~~~~~ 2~:~~
rCCA-Business Services [Customer Service 'CallCenter I 534625 034074 I 534998 $ 3,822.58
IccA-Busi~ess Services :Customer Service' iCall Center I 534625 034074 534999 $ 124.23
[~~~-l3usinessservices [Customer Service [Call Center .I' '534625- 034074 535000 1'$-' 113.98

ICCA-Business Services [Customer ServiCE!, __.. . [Call Center .. i 534625 034074: 575000 I'f 5.56
IccA-BusinessServices [Customer Service jCallCenter I 534625 . 034074 i 575130 "$ 6.79

1:g:~:BusinE!S~~ervicesCustomer Service iCall Center .1 .. ~~4.625 034074 575340 iT' 1,932.34
1CCA-Business Services 'Customer Service iCall. Center . L..534625 034074 I 575342 r{. 72.18
ii:~~-.B~si~e;~ 'Services ICustomer Service !Call Center ._..S,3462S, 034074 575350 LL 124.08
I~j:\-Business Services Customer Service CallCenter.5}1t.~_5__ 034074 575351 i s 124.03
:_~~~-B~s_i_~~~~ Services :Customer Service real! Center i 534625 034074: 575620 r'$'-· 20,96

i<:.<:.j:\..BusinessServicesiCustomer Service Call Center r 534625 0.~4074; 575715 IJ: 21.84
,CCA-Business Services Customer Service iCall Center : 534625 034074 575740 L$. 54.51
!~c:~:B_usi~~e;~~ervices_Customer Service CallCenter T.S.~4.6~S. 034074 575741 1 $ 306.79
1'<:'<:A:~lJsiness Services __ ._ .Custorner Service iCall Center --I' 534625 034074 575998 1$' (103.18)

l~c~:<:.allf:l~ndlin~ jcustolTl.er Service:Call Center __I _.~?460C! .• 034070, 501200j"f1,()3,365.17
1c:.c:.:II...CaI!!:'<lncl.lif1.~ j<:'lJ.stomer Service iCall Center j 5346001 034070 501711 [$. 1,12.5:96
iCCA-Call Handling iCustomer Service 'CallCenter L__.~4..~o.._, 034070 504100LL _ 12.17
iC'i:A:C~iIH~~dling' ICustomer Service :CallCenter 534600 .I.. 034070 504500! $ 171.93
[c.c!i.=i:;IIH;nd"ng.-.--,,- ic:~!()merService ,CallCenter:. 534600 034070 504610'1$ 206.04

:CCA:C~IIH-;;n'dling ICustomer Service !Call Center :.~_4..~QO_L---634070 507100'1 $ 100.79
iCCA~'C;Iij:l~;;dli~g'Tc:u_st()lTlerService ICall Center 534600 ! 034070 508101 iJ 168.46
iCCA-C~liH;rl'dii~g . -.--- Customer Service iCallCenter 534600 T 034070. 534998 : $ 24,214.62

1C:C:.JI.:f.a1i 8~!l~ii~g __ . __ .. l~~t~mer Service ICall Center _53~~Q~···.L.034070 i 535000 ! $ 30.03
1<:'<:',A.-C,?IIf:lan9Iing !Cu.sto~~er Service [Call <:.enter ! .. 534600 034070 5-35001.iI

ICc:.A:C'?II.!:'..a.ll.d1i~K _ i~uit~rrl~r Servlce [Call Center 534600 [ Q3_4070. 575340!§ 42857
!CCA-Call Handling !Customer Service !Call Center .1_.?3460Q.1 O~4.070. 575342 $ 43.76

i~c~~~.~[B~~dlini iC~~tomer Se~i~~ .CallCenter ..s346QC!..1 034070S.Z5350 $ 31.43
:CCA-Call Handling jC~!CJ.r11E!rservice1ca11 Center ! 534600 i 034070 575351 $ 31.41
ICCA-::c~liH~-;;-dli;;g [Customer Service . ·.IC~.'.li'center "-1' 534600·'1···· 034070575620 - 7.95

ICcA-::c;iiH~'nd'ingl~.u~!:Orrl~r se-~i~~' [Call Centerl-534600-.=_~'034oio 575740 3.05
1Q:~~I!Ji_a;;d§~' :Customer Service :Call Center ;··-·534600J~.~~()~O 575741 95.76
iCC:~:,C.<lIIf!<l~d.li~~ .------.-- I~~~orrl~~se~i~ei<:~iICe~ter·r·-~~~fQQ~L 034070 575998 (85.02)

i<:c:j:\-.c:<J.II.!:',?!1.9.Ii,r1JL. .._ic:lJ.~(:)rTl.e£Service iC~1I Center-.' r ,s,3460() . I'" 034070: 685325 .. $ 0.38
1c:.c:.JI.:c:C1IIJ:-1.a.~clIin~ [Customer Service ._ .IC~UC:enter ! 534625- 034070. 501200 :$ 144,630.71
Icc.JI.:.~1I HCl.Ilclli!1~.]C~t~rrl~i.~~~ice !c:aIlCenter' ·I=_.s..~<!§}I=I=·==Q~4ofo:501711 i$'·i,~4J.•43

I' CC.,<:.C.J:\.A=CC~a llll .HH.~a.nn.dd. !I ~lnn.Jlg.... . ..- - iCu~tol11.eL~ervice . Jc:.allCenter _ L..??~(j~s.._J__ ()~4070_i 550044510000 ; $ (12.89)
...... - 'iC~stomer Service :Call Center I 534625 : 034070; iT . 382:69

!c.cA=C.~liHandli~g· .- ---- 'Tc~st~~~rServi~~-·-TC~lic~~t~~-1--534625·.1-034070 i 504610 L? 483.43.

ICcA~~IiH;ndling-----··rC~st;;~~;:-S~i~~-- ·1~aJ'.c:.enter __.j~~~~~~.J-_=-ci~~Q70; 507100 I $ 143.45
[C.(A-Call H-a-;;dli;;g-···-------·-··~TCu~t;;~~r Se~ice !Call Center i 534625 [ 034070 508101 T$- 302~5i'

ICCA-Call--H~dJGi_=._-==~=.·-·--·--~r~~~~;;;r·.s~~~~-. .].~l~.~tei.· ~--.'1-==53462S. _:.1- '__ Q~'!.0JO.1 534998 JL:36,O~.~·g
iCC,A.~Call H<l..~<:J!i!1L___ . .. _~Custom~r?e...['\,'i<:.e-. -iCallCenter _L,,"§.i625 ._ I. _.()i.4070 . ?}.~9.9.L$_._.1,9].:70

i_=_~:~~::~:-.=.~=.•=~=~.=·if~it~~1:~t~.:·-==~ __. __ J 2~~~;~:~ ..~:_J=~i~·}--=t~.~cii:~.~~j·~y~~:I~t~=~5~:~~.
m:;i;L __~~~~lr~:~;~~~i~_~·····~j~~·~:::t-t!jiii~~~!:!lU:;i~Ji~J~1i
I~~~~~::: ~:~~:t~: --=~~=-.. ==;~~:~:;:;-~~~:.~: -=~"==~--.. -=j~~.~~~_..:.~. __.•.--:H%liiLll=··~1~.0}.JI' -~j~f6. =L':-I:__L=••.'~~:~~
..cCA-Call Handling __ .. ." '~.ustome.r:..s..e.£"lce~~ ._J.<:..C1II C.E!.r1.teL.__.._L_534625__._0}3Q~,<J 57574.0.. $ 4.14
ICCA~C<l.lI.!-I.andlin_L ._ ----jCus!<>.r;n..E!L?E!rvice ._... _~<::~f!!er. L._?34625 __ __g~4.()}_C!L~!.S.!.4_1J..L_.!S.:3:}2.

AG170.A KAWG08-PLB.xls 9 $ Database Page 118 of 208

KAW_R_AGDR1#170_Part1d_122308 
Page 13 of 35



Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

CCA-Call Handlin!S~ Service ICall Center 534625 03~
CCA-CallHandling Service [Call Center 534625 034070 685325 ~ 0.37

rrA-r,,'! Handlin€l Service [Call Center 534625 034070 685350 ~ 0.06
rr. Service ICall Center 534600 034072 501200 111 ''''07'''

r Service ICall Center 534600 ()~Ll07_~ 501711 305.25
rrIi

....

ICall Center .E:()~)Service 534600 034072 504100
r, Service [Call Center 534600 034072 504500 19.61
rrf\ ICall Center

.. ~--.. -.
Service 534600 034072 504610 138.55

-;.~---.-

ICall Center
.. ~

534600 034072 504670 1.51
rr s. ICall Center

- ...

Service 534600 034072 508101 8.02
'rr"

..

ICall Center 3,31H~)Service 534600 034072 534998

ICall CenterService 534600 034072 534999
irrl\ [Call Center

.... i-:
iI, ,Sl7 10Service 534600 034072 535000

rr, Service ICall Center 534600 034072 535001 178.69
1;=;=,,-"- ....

ICall Center
..._... .

Service 534600 034072 575000 123.52
irfIi,

.....

ICall Center
....

297.56Service 534600 034072 575340,.._~--_. ~ ..

Service ICall Center 534600 034072 575342 s 53.48
irrIi,

......

i~1I Center $Service 534600 034072 575350 18.34
Irr,

.... ... ...- 1,-,-

Service ICall Center 534600 034072 575351 18.31
Irrl\. ICall Center

i'~-

Service 534600 034072 575620 2.65
rr

. .....•...

ICall CenterService 534600 034072 575625 -
Service Call Center 534600 034072 575715 13.78

IrrIi,
.. ..

ICall Center
.

->"', V''-'" 534600 ()3.Ll()?2~ 575740 8.80--
rr, Service ICall Center 534600 034072 I. 575741 60.64

irr «. Service ICall Center 534600 034072 575998 _. E6.3~)
, r r,

.... -
Call Center 034072Service 534600 675450 0.38

Service [Call Center 534625 034072 501200 .,r:: 000 '';~a''

Irr, ICall Center
. ~ ....

Service 534625 034072 501711 484.81
'r

~ .. ~-~

ir ,,<tn~ar Service Call Center 034072534625 504100 1 15.11
ir'r~A:"'-~ .......

Call Center
..-

Service 534625 034072 504500 6.97
!rn

..... ... ...

Service Call Center 534625.__ 034072 504610 208.52

ICall Center
i-~ i ....

Service 534625 034072 504670 0.88
irr.

_.. . _.-
Call Center 6,410.21Service 534625 034072 5349~~

_C,aJICenterService 534625 034072 534999 48.09
IrrIi. Service Call Center 53462S 034072 535000 r::iI II.,r{,-
r.

!c,ilIl Center 034072
.......... _.

Service 534625 535001 9.16- ...

575002 !$
.. _.

.rrs: Service Call Center 534625 034072 2:81~
'r Service C,aJI~CE!nte r 534625 034072 575340 490.51

1;=;="·_········ .

Service Call Center 53462S 034072 575342 148.99
Irr Call Center

. ,.. ._~-~~ ....

Service 534625 034072 575350 22.74
irrf\ Service Call Center 534625 034072 575351 22.72
irrs. Call Center

,-~

Service 534625 034072 575620 27.25
Irrf\ Call Center

.. _..

Service 534625 034072 575740 7.43
Irr Call Center

._.-

Service 534625 034072 575741 ~ 160.06
Irrf\J. Service Call Center 534625 034072 575998 H9
Irr,

... ..
7,684.73& Service Call Center 534600 034075 501200

-
~ & Service Call Center 534600 034075 501711 388.61

lrr. & rnctnmar Service Call Center 534600 034075 504500 10.84
'r ~ Call Center

... _--

& Service 534600 034075 504610 24.39
Irn & Service Call Center 534600 034075 504670 228.18
rr & Service Call Center 534600 034075 534998 1,792.21

.rr , & ""IVII." Call Center 534600 034075 535000 42.80
Irr, & Service Call Center 534600 034075 575130 189.99

~ & Service Call Center 534600 034075 575340 189.56
Irr & Service Call Center 534600 034075 575342 38.58

e- & Service Call Center 534600 034075 575350 8.03
Ir'( & Service Call Center 534600 034075 575351 8.05
!rr. & Service Call Center 534600 034075 575620 $ 33.40
irr, & Service .Call Center 534600 034075 575740 $ 4.04
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

~~A-Educati0!1§<.[)eyelopmentICusto~.r:.Se_rvice CallCenter 534600 034075 575741:$. 53.68
1c:,c:~-Edu~tion8<Development ,J~.ustome~s~.r:\/i.ceT~1I Center 534600] -=02~?~'r~~2~9J8 [$ 17.69
1~C:~~Educa!icJ!1&.[)evelopment .J~ustom~S_er"ice 'fcfi' Cente~ 534625 I 034075: 501200: $'. ~~,~5,,!:~~.
lc:.~:~_ucation _&. Development , _I~ustomer~~rvice ~s~n Ce-~te-~-.. 534625 !~JJ.~_~?~I~Qg11 .$. 78050

.'CC.A-....E..ducatio.n &.. Development Customer Service ICall Center 534625.. 0340.75..1.... 504.10.0 • $ (1. .7.....6..1
i~CA~Ed~~~~&Developmentrcust;;;;er-Service'[~~!i. Ce~t;;~ 534625' 034075 i . .504500 i $ 14~55
1~C:~~.9uc~_ticJ!1_8< Development "'IC-;';~tome~Se~i~e [Call Center 534625 034075! 504610:$ 14.88
!CCA-Education & Development . l'custom~~s~rv'~efC~TC;;;:;te~ 53462S-03407Sf 504670 351.09
[CCA-Education & Development Customer Service "'IC~IICenter 534625,_034Q!~,L 5-07100 ,$ 0.90
IcC:~~.c!lJ.c:(ltion& Development '!Custo;:;:;e'rSe~;~e TCallCe'~te~ 534625 034075 I 534998 ; $ 3,909.09
!CCA-Education & Development 'rC~stom~'r-se~ice iC~1I Center 534625 i _,Q.3.,!().!5!~:34.999 :$' 107.34
!CCA~-Educati-;;n& Development rCust~';:';;~ Service j'Call Ce~i:er 5346251 034075: 535000;$ 74.42

!C~~=-~~.iC;i~'& Developmentl~u;to~~~:~~i\lice . 'Tc~}I:~!1~~r 5346251-''034o75;' 575000 $ ..t3.1,:§?)
iCCA-Education & Development ICustomer Service l~aJI_C:..E!.!1.!er 534625 i 034075! 575130:$ 208.67
ICC:~:E~lJ.c:.a_ti()n& Development lC~~t-;;~er Service IC~IIJ=E!I1~r_ 534625 . --0349751575340 ! $ 748.89
[CCA-Education & Development'jicust().r:!1E!rSE:!rvice !Call Center 534625 034075 i 575342 ! s 109.99
.c::~fI.:E_dlJ.c:atiCl..fl& r>.evelopment Customer Service Ti:~IICe~ter 534625 .., 034'07S'! 575350 $ 18.41
,CCA-Education &DevelopmentJI~to~e~Se.rllice . '[~iIIS,e_~!e;: 534625: ,.....034()7~L575351 18.43
;ccj.:I~~j.!i;~& Development iCustomerService [Call Center 534625 034075 I 575620 13.29
'C:CIl.-E,~lJc.a.!ion &Developmentl~~~t;;:~er'~e~i~e Ic:;JEe~'ter 534625 034075 1575741 52.73
!CCA-Education & Development J.f.tJEom,er Service I~a.I~Ce~E!r 534625 .'--03407S! 575998 2.24
!'C:C:A~H~-;;~~-Resources iHuman Resources ICall Center 534600'-03401sT 501200 . 3,.Ei~7}3

:C:~~~8~6!~~ResourceslH~~~~~€li;~r~es~Ic:.a.II.5=.E!flter 534600 ;'~j34Q~~~L5Q1711 300.64
:CCJ\~fil.',~.Cl.~_R~sources IHuman Resources !Call Center 534600 034018 i 504100 16.57
i~c,~:Huma...fl.~esources-1H'lJma~Resources 'iCa'ilc:e;;-t~r 534600 '--03401S[ 504500 498.63

!~~~~~'~~:~~~~::IE~::~~~~f~~~'~~~'_~I&1~~~~ ~~:~~~ .--~~1~1H '~~:~~~ 5~~::~
!CCA-Human Resources'[H-lJ'~;;-R~;;~r~es 'CallCenter 534600-03'40i8T50iioo'30~19

;CCA~H~;;:;-~~'Resources IH-lJ'~~Re~~~r~e~' ic:~j,ce-;:;t~r 534600 :---0340181--'5'08101 52.22

!CCA-H'~~~R~sources .rHuma~R~'()lJrZe; "l~alf~~~i:e~ 534600!~~_,()~~Q!~~[5~~~<:l0 '. s (874~!~)
1~~~=-l:!lJl11_arl~esources lH~~~~-Re;;lJrc~~ . LCall~~rltE:!r 534600 034018 i 534998 i $ 851.68
iCCA-Human ResourcesIHlJ"~an R~;~u-rc-~~ ICall Center 534600 '-'0340isT-S35000' T 92.25
iCCA~H-lJ~~R'esourceslHuma;;Re;~'u~~~~- :c~IiC;;~i:~r 534600'-034-0181'535001 : $ 549.14

i~'2t~~:-~ :~:~~~~::IE~~~~~~~:~~~: '2~:1%~~:; ~~:~~~~ :~:~}}F-~~6~~ ~ ~:~~
ICCA~H-~~~~-Resources .. --iH~manR~;'~r~~'~ ;Cail'Cent~-r 534600i =.Q~~_q~J575.~8<:l $ 5.89
iCCA~H~ma~ ResourZ~; -iHuma-;;ReS;lJr~~~'iC:~liC-~~ter 534600 0340181 575340 : $ 222.33

I
'CCA H'--R--lJ-!ifu;:';;;;:;-'Re;;~~~~s 1Call Center 534600-034'018 1-S'75350 ..'.t. 14.90
CCA~H~~:~-R::;lJ~~::-:_'--'---' ...-.,--- . .----.-,----- ..--
. __ ~.lJmarl.~E!s.9,ur~E!s;.ca,!i..fE!.~~er 534600: __03401SLJi2S351 LL. 14.91
iCCA~~-~;~-'Resource~ Jl:!um.Cl.nRe~olJr·ces, j91~c.e~!er 534600 I 0340181 5756"7'0 ,$ 761.05
[f~-I:!-lJ~a,~~esourc~s .l Human3_e~~urc_~~ __LC:a.I~~~fl~E. 534600-: '_.Q3.~.o·i8T~52~?::4(C·I 7.83

1.c::.c::J\~.f:llJll1~~,_Resou rces ..1 Hurnan_~e~()lJ.l:.c~s_ "<:'.'III_c:E!n.!~r .~~~.§.o..O 1"Q~.401~_1 ~2.~'!.l.t L,_,~~~~1

122~~~~~:~~~~:~~~:: IIE~::~*::~~~~::~12~t~;~I~; ~~:~~~ i --~~:~i~1 ~~~~~6-.L~8J~t~i)
iCCA'H-ll~-a-~Res;ur~~s ..··.,~~~~R~~ll~~~~__ ,.i.<:a_n.ce~t.~r 534625 ..'II.'~ 0?_4.018 i==~i?iX~ '!1=. j7.'i.49'
IfCi~H~_~i~,~~,~lJr~es .....~liHurnit~,~~~().~~~s __ . ICa.II~e.flter . 534625! 034018 I 504500 1$ 1,348.92
I CCA-Human Resources _ ,__._i_~uman ~esour.cE!s. . .!.fal!~~.!eL . 534625T~=034018 [5046!6,T~~~' ~I5jl=
·Ii~~::.~~..~~a;;-R.:i;;lJ'~~e~.. ·· . IHuman Resources ..!Call<::.eflt~r 534625 ,1._ 03401~1JiQ,!6_6Q. LL_ .?'!.1~0~
CCA-Human Resources'~!~umc0..Beso~ri~~=,_, ,__ _,i~<l.II,<:'~.!E!.r" _ . I 534625 I 034018 I 504670 : $ ". 343.43
ICCA-H~~anR;s-;;~7~~s' :Human Resources J~II_CentE!.r_ L_ ~~~?f:_ C_ q34018 L=S:92io:O-;T=~='6.si:S
iC~~H~f1!~~-R~-.~~~~~~.'.'.,,_,=]!:'.lJ~an R_~;~~~c.~~,- , .. I<:.~!I Cente~_, , .'j _~3.462~L 034018_1_ 5081q1_ :2__ , ..!!.5J.9_
[~CA-Human R~~Cl..LJ.I:~s .. JHuma~ ResolJr.c~ ,_,:~CE!.I1!eL._ _ 5}462~ 1_~4Q.1~,_§,3.90Q_I_t _32.?'7~J8

~
--.CJ\~J:l.uma fl R.E:! s()'UE.c..es ... ,.,_,_J.!:'uman Re~.ourc~s______ .,JCal!Center __.:._S34625,__ r Q34018 i" 53.'!.~!..:_L_2,23..~~()~.

~2~~~~~~ ~::~~~~~: ··---------I*~~::~~~~:~-,----·--fc~~T~:~::~.. -,j--~~:~~~ _J ~~:~~:I ~~:~~~-H--iiH~
CCA-H-,,~" ''';;;'''--jE"m" ,,,,,,,,~,,____ -=g"""",,_t_53462,-=1- o34oiBT ",ooili:- 700.'i
ICCA-Human ReSOl!r.c:E!S , ' ~llman ~,€lsources_' Lc:all Cente.~,____L, 534625 I 034018 L.~75000L$ i!:52)
I.c::.cA-Human ResC>,urces _. ,.... ,..!:'uman Resourc~ .,I<:.~1 Cente.r___.,I_,~34~?S_1~181-2.Z~()3..CW.i.--, .. '7}-.92 .
lc:.c::A-Human~~ourc€ls. ._, . ...1 Hu~.a.rl..Res()ll.r:.ces_ ___,J.c:.all.fenter ._._L_.~?_462~ .. 034Q~_~~1.?Q...L$,__ .9~:§~_
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

ir" & Performance

lr & Performance
Irr & 'C

Irr & Performance

'rrA & Performance
irr & r c

lerA &
Irr & Performance
Irr &

r,,,:,v Resources
! r r Resources
~ .•...._.. _.~•..~~--_._-- _-

CCA-Human Resources
•·__ ····.·0 •• "_ ~~_._ _ •• . _

:CCA~~_u_'!1~ Res()u~c,e~

CCA-Human Resources

'ex: Resources

irc« & Performance

.rr, & Performance
"rr:«. &

~~. & Perforrl1~nce
'rr' & Performance
r __ ,"

i, r A, & Performance

'~r, & Performance

Ir r A. & Performance

ir r & Performance

r- & Perf()rmance

.rr, & 'c"u,,,,o,,,"c

irr, & Performance

r r r; & Performance

r-r- & Performance

r-, & Performance

rr, & Performance

rr & Perfo.rmance
frrA & c,

i~r, & Performance

cr s. & Performance

rr, & Performance

r r A, & Performance

i r-r- & Performance
'r & rt::,

lrr, & Performance

'rr & Performance

Irr A & Performance

Irr & Performance

irr- & Performance

Irr & Performance

Irr & Performance

lr-v- & Performance

irrA & Performance

Irr' & -c"u ",o","c

Ir & Ct::1

.r r « & Performance

,

. .>c,,'-c

Service

Service

Service

Service

Service

Service

r Service

Service

Service

Service

Service

Service
,Service

Service

lCall Center 534625 034073 504100 (7.81)
ICall Center 534625 034073 504500 29.16
lean Center 534625 034073 504610 86.70
ICall Center 534625 034073 504670 47.52
ICall Center 534625 034073 531000 lL1 r;;Rt; t;=l

ICall Center 534625 034073 534998 3,660.64
lcau Center 534625 034073 534999 oc ccc AO

ICall Center 534625 034073 5350()O Ar;;) 1 r;; Jr;;

ICall Center 534625 034073 535001 51.57
ICall Center 534625 034073 541000 1 =l L111))
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l6,28.8~~?1

2.67
21.99

3,8Ei~·?2.

841.04
198.11
43.07
43.04

Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

CCA-Operations & Performance !Cust0rl1.er.5'~I'\I~c~ Call Center 534625 034073 575000
IIcA~()P.er.a!i~~;&perfor~~~~~' iCustomer Service .... Tc-;;i1'C~~te':-" . 534625 034073 575220

ICCA-Operations & Performance iCustom;;'s~~i~e "TE~IiCe-;'te;" "T "534625 034073 575280
, ,i

iCCA~()p~rations & Performance kust~;:;;erSe~i~e Tc~i1ce;;te-;:- 534625 034073 575320
[~.CA-c:ilJerations & Performance !customerse~i~e i(~I{f~~~~~"-'i 534625 034073 575340
iCCA-Operations & Performance Customer Service !Call Center 534625 034073 575342
I~~A-Operations & Performance ,Customer~e!,,!~ . l.~alL~~i;r-=.. 534625 034073 575350
ICCA-Operations & Performance Customer Service LC<lIl.<:.efj.~~£,_ ' ,,534625 034073 575351
[ccA-oper~'ti~n;&'Pe-;:for~a~c-e" Customer Service jCall Center 534625 034073 575460
ICCA-Operations & Performance' 'Custorner Service iC~'IIC~;:;-ter 534625 034073 575480 371.99
!CCA-Operati;;~5'&' Perfor~-;~ce iCustom~!.Sel'\lic.E', ICall Center 534625 034073 575500 45.69
[~cA-OfJera!i()~5~8t..p_e~~;:;;~~~e ~Custome£.S~rvi~ iCall'Ce~t-e; 534625 034073 575620 $ 104.11
!CCA-Operations & Performance ;Customer Service . ,['C~I~C.E'l1t~~ 534625 034073 575625 $ 29.52
iCCA-operati~~5'&P;rio'rmance Customer Service iC<JII.<=.enter 534625 034073 575740 $ 3,568.78
iCCA-Operations & Performance Customer Service ,Call Center 534625 034073 575741 I s 124.40
IccA-'operations & Performance :Custo~er Sel'\l~ce [C,a.lI<:.enter 534625 034073 575998' $ 2.00
I'
ICCA-Operatiofjs.~£'.er.!o!mance :Customer Service iCall Center 534625 034073 675000, $ 0.64
i<:<:A-()e.eration~ & Performance Customerservice!~~iLc~;;-ter-'" 534625 034073 675250, $ 9.95
[CCA-Operations & Performance •Customer Service ICall Center 534625 034073 675450' $ 12.54
!.~CP-AdministrationCustomer Service :C~li'Ce~'t~r 534600 037005 501200 i s (~1.:~~)
!<:c.P~Administratio.~__ ,CustomerService rc~i1c;~ter 534600 037005 504610 $ 369.43
JCCP-Administration k~5tomer se~i~e1C~lIc~n.~r:.. 534600 037005 534998 s 8'03.~.90
[CCP:Ad'rninistration iCustomerService ICall Center 534600 037005 534999 $ 2,860.33
iCcP:Admini5tr~ti;;- :Customer Service , !<:<ll!~ent.e! ..'- I 534600 037005 535000! $ 859
[.c:CP-Admini5tr;;ti~~· ;Customer Service ! Call Center' . :?34600037'0'os'I's75220 I s 9.15
iCCP-Administration Customer Service [(~'i[~.rit~r~' 534600 037005T575340 I s 104.17
iCCP~AdrJ'1inist';ati;~-- 'Customer Service iCall Center 534600 '0370051s75342 Tj 11.04

l<:c.~-A.drnini.stration i,'. ccuussttoommeerr-~s~e.rvrv'~lcc.ee' - "Ii~c"aalill ~cc~ee'nn=ttee!r'-[' 534600 03'70051' '575350 I.~ 5.85
i<:'C~~AdlT1inistration 5346000329~5r57535i $ 5.86
iCCP-Administra!iClI1 ICustomerService :'caiICe~ter . 534600 037005.1575740 • $ 5.40
lCC'p-Administrationc~'st:omerseiYl~e, i~~llCe~t'~r 534600 037005 I 575998 i$J7.Ll..5il)
!C:CP-,AdrTl!fjistratio_n __. ,. 'Customer Service ICall Center 534625 037.0Q~='I[ 5'()1200 ! $ 4.72
:CCP-Administration [CustomerService.------ i·C~·Ii·Center 534625 037005 i 504500 if 3.37
iCCP:Ad~inistration ICustom~r~~e-;,;;:~='.]~~[~e~t~r. 534625 037005j'504610:$ 678.70
i'CCP:Ad~ini~tration:~u.sto.~ers.e':Vice ....___ iCall Center 534625 ~~!OOS'[j3L1~~8 i $.2.4!.6.!3.:??

I~~~;;;~:gi;:~~~~~~' ""'~c'Uu~ss\t~Ooo;:;;mrn:e;r' SsS~ee~rv~;I.~c~ee-=~=~--.-.jl,~c••·.:alll:I·~c:e~nn]tee~rrr ~~:~~~6~~6~j ~~t~~~ JJ 24!?H~ii'
!s:9'~Ad!f1i~istr.<lt!ol1.,, __ . 534625 037005 i 575000 I $ 1.85
i~CP-,o..9rnin~s!l"a!i~r1~ !~~~to~~ise~~~. __... _._.LC:<lIl.c:.e.f1t~r 534625 [... 03'?(J(J?I5?5~2o ".$__ __~!.
L<:<:~~t\~ll1inistration . iCustomer S~r\lice ICall Center 534625 037005 i 575280 : $ 23.69
I,c,cp,,-A,.dm..ini.,st,.ra.ti?..f1.. , "I c:u.stornerSe!lIice, __ Ic,~i1·C=e.~!.er 534625' 03700S[ 575'340 i $ 10.02
lfIp--=-Jl.~~I~is.tra.ti()r1. :C:llStomer Servi~e ~~lIcel1ter." 534625037005Ts75i46'n~~~~~i~§i:
is:C:X:,J\.cJ.rn~l~tratio.r1 Le:tJstorn~r_SE!.l'\Iic;~. Call Center 534625 037005r'S'j'5998['$ 0.79
iCCP-Business Services ICustomer Service ..-.... Call Center ..~J.' -534600 ... 0'3j'i:iiLlrS7599!IT$' (64.46)
icEp:C~IIH~~diing··'····· .,'I'C.·~jto,·,·.m.·.~.'_r·..S..·,e,·,.',rv,·...--.i~e,',.•.-__.-,. '.,','.'.'.'._,.1 Caiice.~,.t..e.·.r.,'.,' I 534600 037070T--soiioo'l$ 97;579.5i'
!CCP:-C~IIH-;-;'iii;;-g--"·~~lJ~.t.()~~rSer\l!c.e~~~~=:=·. .. .[~~l!.c:.e~ter ··-]'?3~6(J0. .::q~jQ?~g=ljQi[7il[]I:·~··733~35·
i~E~c~liH;~d~'~i.[~, [CustomerService ICall Center 534600 037070 I 504100 ! s (35.03)

ICCP-Ca II Handlin!1 Ic~.t.o~~.se~~i_==::·.~=-.~·=J~l~~~i~L ..L=~~~6.o() '.'.• '1' ','. ·..~~?()iQI.5i)~5Q~JI:~~26.72:·
Iccp-c~iiH~;;-~~:L l~ustCJ.~!.~~!IIjce_...._ ......Jc:allCen.ter ... __ .1_23.~§9Q ... "Olz()7.().L.5.Q~10L,L.3.~3.:Q?
l~p.:C:.<l[-'i~~dling_='.· ....;Cu~CJr:f1~2er\l.i~-e ..:.. ..I~.<l!iQ!r1t~~__.l_53~600__ . .Q3!07Q 1 5071OQ..!j... __~:Z?.
lCCP~~all Ha~dlin[ ..~_~ ~~~~_ ~j.f_~"~~~.~e~_~~~~_~ __,_., ._._~J~_9J!"~~.~~~~~ .J~_ 534~~ i 037070 i 508101 ! $--- --- 49.86

Lcg)-C<l!!.f:l.a.l1.~~nJL ., .. !Custom~!~~l'\Ii£e __ ..I~all Cen~~r __ .... ,..~~~QQT .. ~~~Q?ol.~~~~~?~Jl~li,89~§
I.s:CP-Ca.!!HandlinL__ ..... __,...... . =1~i!:s~.9..rn.er.~ervic~ ··-' ...__ ...tEall Cen~eE..____=i____=??.i~'OQ_L._0~707().L_5_3.tl99U.~ ....~9J:.:!3...
1~c:.I':c:all.Hand lin!ol..._.___-rs:..~!().IT1..E!~ Servi~.. .lc:.<l!!.c:.e.f1.!.er. L...?.3.i~Q__ I_....o?JQ7.CJJ....?3500.Q_J$. _ 1:.36.61
ICCP-Call Handling,.__'~~tomer:..~~ryice .__ iCall Center 1 534600 I 037070 535001! s 12,492.57
[CCP:<:.<J!I.':i<l ndiing =~~~=.=~_. _.Jc:ustomer.Service __,.__.__ ·Ca"~r--.='~ J. §3.~O.. I~ ..(m()70 ==~!?340]J~= __ ?.!?.5~.
ICCP-Call Handling [Customer Service Call Center I 534600 I 037070 575350 i $ 7.01
CCp-c~~~----~-----'-'-""] Cust~~~r Service'~·~---- Call C~~te~---i---5346Oc)-1--------037()70,--575351 TT--'--7m

CCP-Call H~ ndli~g----===~.[==.=~1<:.ustome.ri~rvice·' ]C-;;i1CentE!r. =~~~[=r~~?~~00'=]=[[Ji3 70?:CU__ ?7.~74~T$·--='~=.iX7.,·
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

~CP-Call Handlin~ .. __ .. __ ._. Jc:~s!9.rn_~r~~""ic:~. ..__ .c:.~I~C:~n!~~ L 534600 .. _.0__3_7__0_7,,0~1' ·__"· [
!~Cp'-C~CH~~~li~~' [Customer Service [Call Center [534600 037070
iCCP..i=all Hand!i.f1.g·------IC~~t;_;.;,-~r-s~~ic~·· .... c:all.c:_e_n!.~__._. __ 534625 1·-0-'3··-7-07-0--

1
-- ..··_

c
..; ··1

'CCP-Call Handling·-------lC;;~to;.;,~r-s~~ice ICallCenter I 534625 ···o,,-c3'7·:·'=0·:"70:'+ - :'::'=:'::'· . $ 1,125.21

iC~~C~"F~rld,}hg IC.lJ5!omer Service TC~II C~-~.t~~_·~====T 534625 037070 504100 1$ (40.0Q)
ICCP-Call Handling ICustomer Service . iCaIICent~~_ ..__J 534625 ()~?070 _.5g~.?_00 $ 138.79
l~cP~c~1I ~a_n~~~~ __. ]c:~st~~~r'i~r\li~~ ICall Center I S34625 037070 504610 $ 755.22

'~~~:2:':': ::~:f:~:""--"--- I~~:~~~:~~:~:~: 12~:(~:~~:'-==~~- ~~::~~ ~~~~~~ ~~;~~~, ~ ~~::~
iCC~-.CaIiHandILn.g;~;;sto;';'~r~S~r:vice iC~IIc:.enter ,_. 534625 037070 508101. $ 194.38
ic:C£~911 HandlinJ: . [Customer Service . iCall Center_ _ .1_ 534625 037070 534998: $ 35,096.40
L~C~__c:aIlHandlirlg jCu_stoIller S_er\iice. iCallCenter ..i 534625 037070 534999 s 1,316.85
ICCP-Call Handling [Customer_Service [Call C~~t~r---'-'-T-534625 037070 _~50QO . $ 114.88

!c:CP-Call Handling !Customer Ser\iic:e__ ic:aUc~n_ter . 1 534625 037070 535001 s 12,192.08
CCP-Call Handling !Customer Service !CallCenter 1 534625 037070 575000! $ (3.56t

:(CP-Call Halldliri ICust~;';'erS-er~ice [Call Ce~t~r [ 534625 037070 575340? 519.61
ICCP-Call Handlingk~st;mer Service [C.all Center] 534625~37()7:gI=~?~i~2 $ 4.59
;CCP-Call Handling Icu~to~~rser~ice [Call Center I 534625 ()37_()~J_S75~50 $ 14.88
r~~p~Call Ha~dli~g [Customer S.ervice TCall Ce~ter T- 534625 037070 I 575351 $ 14.86
,c:C_~~CaIiHandl~rllL [Customer Service iC~lice~t~~ ----T 534625 03-7070[575620 • $ 2.17
_CCP-Call Harl~in_g 'Customer Service .. ICall Center T 534625 ()37o.7.9_[S75670;$ 589.05

;CCP-c:all Han~lillg iCustomer S_ervice _ ]C~II Center'= -='1- 5346250}7Q~()J.??5.7~0 . I $ 0.75
IC_C£~Call Han~linll.. i~us..!()tnerS~rvice .. ' LCal(C~rl!er~=_~ •• ··534625 037070 i 575741 I $ 139.61
:CCP-CaIIHan~~llll. 1Customer Service ICail Center I 534625Q~?9jCJJ~~~Z.5~~8· s 23.63
JCCP-Collections :C~~t~;';'erService ···iC~U-Ce;:;ter-i- 534600 037072 i 534999:$ 22.73

,-CC£:.Coliectioll~____ ':c~sto~~e!S~~J~eJ~al(C;;~t~:r-~=='J: 5346250~?oj~l~53~()QO i $ 0.13
i_C<:~__Education & DeveloPrn~nt 'Customer ServiceJc:~!I_~en~e! _.~L_ 534600 0~?07_~_L 5012()0 )$ .3,789.~~
iCCP-Education & Development 'Customer Service _ iCallCenter __ I 534600 Q3~()??L_~()!?!1 $ 163.30
iC~I'=~~ucati91lIlt.Dj;~~IJ;';"ent ICustomer Service j<:;~II_<:~~t_e~ . ".[-534600 037075 i 504500:} 17.75
1c:c:.P.:Eclucation & D~ve.I()IJIl'lE'!nt 'C~~t~~~-r Service iCall Center I 534600 03!()7~_1-=~4~-0 ij 22.75
~C_CP=Eclu~a~ion8<De.\f~I()p.rn~nt •Customer Service ]call Center -T 534600 037075 i 534998.$ 889.76
ICCP-Education & Development . 'C~~t~mer Se~i~~IC~-1I Ce~ter'---r 5346000370751 -534999 ! $ 2.80

1~~E~dtica~~~.(~~~~I~p-r;,e~t Customer service---]~~I[C:~.f1.te!]_ 534600 037075 t~~S.9QO:$. 3.28
ICCP-Education & Development:~~t~-;';'~r S_ervice j<:;~IC:~nt.er ... i 534600 037075 i 575130 I $ 56.65

1~~~~:~{~c~~~~~~~_~;;I~p;';'_~~~ iCustomer Service .J<:~I'-C~rl~eE .. L .5}:<l§Q()_ .. ."- ()3707~] -5?~~~9_LL_ 154.01
lCCP-Education& Development [~u:st:?~~~S~~C~- ICall Center '534600 037075 i 575342 l s 15.87
iCCP:-Edu-C~ti~~& D~~ei;;;~~~t :Cust()lller Service .--"lc~iIC;;nt;r ..... 534600 .037075 : -s75356!$ 4.41
'l---d-~&----I---- is' 'c~ITC~~t;;r--i 534600 -----··1-----3--'~$ 4.42
<:'CP~E ucation__ Deve 0lJment lCustorner ervlc~ ._ _.____1_0}70?!J_.?1.?_5_1L

l<:~fj~~~~tion.8<Q.~;ii~p~ellt-_ [C~~t~me~?~r\li~e~:..------ !<:~'--Cent~~____L__?~'!§()O - ~~~~~I-~6'ii~6i~'- -5,660~i7
Ic:C~-Ed_u_cation 8<.I?E'!\IE'!!?'prnellt ICustomerService ..IC~II~~_nter: .. i ... S.~4~_2_5 ..... L_______, _ . _
iCCI'=.r:d~c..a.ti()_rl...&[)eve~oPtnen_t_Customer Service ICall Centerl_..?~:<l§_2.S_ 037075 I 501711 I $ 235.95

1
C:<:~ : E.c!U_c~tJ()t1 _8< [)elle.!9jJ.r1le.'l.t. . c~~t~;.;,e r Ser~iC~ -- · l c~il Center-- ._L 534625 . "037075 fS04616) $ 10m
_~C~::.r:~u_C~!J0rl8<_Dellelopmerl!___ iClIstorn~r...S_e.f\Ii~e._. _ .. JCall.C.i~ti~__ , 534625 - CJ370z.5I=~~~?O :.:L-7jO.67
i~C~E~uc..a!i()rl_8<.peveloPfTle.n..t._____ .[C~S!_o.l11e.r...S~rvi~~___JC:aJI_<:~!eL__ .... ~~~.6~?_ _O_~?O!.? L53:<l998_ ,$ _. 1,417.00
ICCP-Education& Development !Customer Service_____L<:a.I!<:;~rl!~_ I 534625 037075 1 534999 i $ 27.35

~
1~.g'.:..E~.dU.•. ~at19.~~-...p..-..·.-.e.-..-.~e'-()p;.;,.~.·.~t..--._. -_.~: .._ iCLJst_orn_erSe.r\lic~________Jc:~,-c:.~!~r._r 3I.i625_ __Q~Q?5 [-:5~!JO_()CJ.Jt6~CJ~
CC~'::~~lJ.Ca.!ion8<.oell.e.l()p.rnerl!____i C:~~torn_e.!_Ser\i.i.c:e.__ . __... J Call Cellt~~__ __J__5}.:<l.6~?__2~707S..L~~()()..o.?J~. . ... _Q:.4?
Cg'-=~r:ju~a!i.0ll_8< [)~velopm_e.ll_t____ [Customer Service ICall Center [ 534625i 037075 i 575130 i $ 116.52
ICCP-Education & Development . --ic.~~t~;;;~s-;~ice--~---~lc-;llce-~t~r-------T5346i5-· !-~~~~~l~~-~~ir~~ --~~:~~-

~~~~~~~fI::~-: ~~~~~:~~-----===:~~~~--~~~~~~~~=~'~=~=~~=~=j~:~:~~~-~'--=F~1~:~~ = ! --6-370751-575350--IT--' 5:"64

~~fP-Ed~_~!io_n=if.Peve'oPff).~nt·=:==It:~~~~ES~lce.:=:=_=-_=-~~rC~'C;;nt~~__~=53-i§I5~_L .. Q~?Q~.?[~iS}5.i] $=-- -5~63
l<:.cP-E_~lJ£ation&Q.eveloPrn.~ __ JcUS!o..'!1~.~er:vjce __~__ iCall Center L 534~25L__ 2~?075 L 57599l3._L$_. _

1
' <:'c:!'~_H_~ma. n H~l:l.lJ!~~ O~__ ' .liHUrn.aIlHeSO.U. rces ....._. -!C.all cent~..._ .._...-II~4.~()()--.I-._. 03701~81 501~g.Q.f.-2--- ...-1.,482.29.
_<::.c:~-Hum~.rl.~s.ources ODI ,~_~ff)_~_ResOlJ.l:~~~_. ~i~all Cent~ .__ 534.§.QQ_.L__Q37018. 501?'!!"'L.?"'__.1_?_Q:§Z
,CCP-Hurn_all..Besources ODI ..J~uman Re~o~E~~_s \Cal.!.Center:... .__ 534600 __ L_Q3701..l3.. 504500 LL_?~.8~.
CCP-Human Resources ODI 1Human Resources . CallCenter. i 534600 I ... 037018 I 504610.1 $. 36.88

<:c:P-H;;;';'an Res.()LJrc~s ODI_. · __J~.lltjJ-a-~~sources. __---= ~all c.~!.~====[=.?~4.~§==I=~ 037C:J.~L~04660--] $ --_2~8.00
CCP-Hum_a..n. Resources ~[)~ .I~..lJman~~s()~rc:~ ~____ C~II Center __L_2~60Q 'O_~7Q1...l3..I_ 504670 Ij_~?..:.~_
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

CC::P~_H.llr11(ln ~e.sources ODI _., _ 1!:!IJ_ITI.<l.rlR_e,sCJ':l':<:'~__ _!Cal!C~nter ~J~~oo 0370!.8L~4998 ,~ 351.25
,CCP-Human Resources ODljHumanResources Call Center I 534600 0370111 I 535000T$ 119.83
i~¢f~B~_~a=~_R~;~r~~oi)C=~-TH~-;:;;-~~-R~~-O~~~~s---~ Call Center - ---r-S34-600 0370181575030 IT 45.40
i.CCP-Human Resources ODI - -'I-H~~~-~R~sourcesCall Center-----j'---5346(J0 037018'1'57-52-80"'1-$-- 568
[<::~P;~~~~.nRes~~ic~iQ~==-iH-~~~~ "R~~ou~~es Call Center '---"534600 037018 1-575340-1-$ 207:31

l~~~~~::~ :::~~~~~:=~~ = _ -:~~~:~-::::~~i::-- ~::: ~:~~:~~=-~I=~~~ci6 ci~~ci~:I-I~~~;fl1 ~~::~
ii~~=~~~:~ :::~~~~::6~i-- i~~~:~ :::~~~~:: .~::: ~:~::~-+- ~i~~6~ 037018! __~Z5741_!}, (~::~~)
lecP-Human Resou_~<:.e.s_().QI~_, lH~~~nR~~ourcesCall Center ---'----534625 ci~;ci~:l-~~i~~-1$ 1,922.21
ICCP-Human Resources ODI I'H._·_-~_-_m,-,-. a~-Resourc,e_s_ Call center=~_'I!_ -_-_5,_3_4,-_-_6,-_2,5 037018 !501711 -i$ 158.24
,--, "-- ,------~ ~ 037018 i S045()Oj$
Ic:.CP-Human Resoll!.c~s()Q'- __ , !HLlrnanResources •Call Center ,-_._'_,j'_--_-,,_.'~533._.44662255 , , . 336.46
leCP-Human Resourc__es_Q[)I__ [Human Resources 'Call Center 003377001188 !II,,55--00-446616-(}0----1 $$~-- 78.33
ICCP-Human Resources ODI jHuman Resourc~'s-Call Center 1 534625 440.85

!~~:;t~::~ :::;_~~~::=~6f- !~~::~ ::::~;~~: ,~::: ~:~~:~ -1==-~~i~I~ ci~;ci~: f~~f:~~l~ 4~::~~
LCCP-Human Resources ODI 'HumanResources Call Center ,[_i~4625 037018i ~3--499~T$ 18.18
CCP-Human Resources ODI _iHuman Res_o_u':,ces :Call Center I 534625 0370!.8: 535000 i$ 35.71

'~i~=~~::~ ::::~~~:: 6~: 'iB~::~ -::~:~~~:: :~::: ~:~::~ -=1=~f1~i~ cii~ci~: i }i~~~~ i-~ ~~:~~
i CCP-Human Resourc~;ODI- Human Resources Call Center -'T--534625 037018 iS75280 i$ 9.26

.CCP-Human Res_()llrces ODI HHuummaann RReessoOuurrcceess ,Call Center "- :I'==~=55)3-44-6622S5 037018 1575340-;$ 465,12
'CCP-Human ResourcesODICallCenter 037018 ',I-S753421 8.90
iCCP~H~;~n Resources ODI Human Resources Call Center ---I~-53462.S 037018; 575350 16.24
iCEf'=H~man Resources ODI Human Resources :Call CenterT- -'S"346-25 037018' 575351 16.28
1~~E~811ll'l~~R~sourCE!~ODI___ Hu~an Resou~~~~----- ;Call Center -----r---534-62S 037018 575620 0.11

:~2~~~~~:~:::~~~~;:6-6i :~~::~ ::::~~~::___ :2:::-~:~f~~:~-J-=~~~~~{- ci~;ci~: ~;~~:~ 2~:~~
l~¢E:Q:IJ~!~ti~~~a~=d-SuJ:lPort_ ICustomerService :Call Center I 534600 037073 501200 512.24
'c::~~~QE~rations_~n~:Sup.p_()t! !Customer Se~i~e I<::all Center -··=[ __5i~(;:cJo 037073 i 501711 26.43
ic::~:J)::Qp~r~tions_a_ndSupp.c:>r:t_ :<:llstolller Service ~L~,al!.c_enterL ..?}Ll600 037073 504500 $ 34.74
!C.c.!'.::()p__~~.<ltiol1sa_n_d_Su.P.P..0I!_;9Jstomer Service ,<:.'lll_c::enter 534600 037073 504610 i s 18.82
ICCP-Operations and Support . jCustomer,s_ervice iCall Center J 534600 037073 534998 :$-- 415.77
r<::~f=.QF~!;ti9nSarl~i~-~p~f!..__ ICustomerService _I C.'lI~Cel1t~r_ . _II' 534600 037073 ?_3499~jT:}§,440A2
ICCP-Operations and Support T<::~~tomer-S~rvice ICall Center~--534600 037073 535000 I $ 3.25
[C.s:P-Op.~r:~!i~~~--~_~_~(~llp..P.9.it__ ... . !C~sto;:;:;~rS~~i~~ -;C;'-II~~te~ I -. 53'4"600 037073 535001 Is _~7§6.11.
1~g>~Ope.':.'l~ol1s ~I1,d...5up.p.CJr:t ··Ic~~to;:;:;~rs~-~i~e.:i~~~~c~=~!~r -j -S34600 i 037073 575000 ..1$ (0.02)
iCCP-Operations and Support k~-sto;:;:;ers~~ice:c.all..C::E!I1!er___I---5346()0.L -037073 1~7=~~~O!J_ 2,642.35
iCCP-Op;rati~~;;~d-S~pport- jC~~t~;:;:;~rSer;,iceieall~ent_E!r____ 1---534600- 037073' 575340 i $ 23.36
1:~~::.9p~~~~_ns_~~~-~~£P~~__TC~~t~;:;:;~~S~r;,ice iCall Center ··-r-534600-037073-;--.si5~sCi. U 3.35
IC_CP.::Qperati,CJl1s..'l.rl.cfSup.P.CJrt____. JC~~tol11~.se_rvi£e _. [~~-lr~i~t~L==:==I_§j600·· .03?07~JS753.s..1J$_... _ 3.36
1<:C:P.OIl~!.<l!!ol1_s_a.t1~~IJJ-lp.()rt.... _1<:u_S!()I11~.r:_SE!rvice . L<:.aJ~_~l1tE!r(.. . ..?}460Q__i _ 037073 I_ 575~Q_I_$__
l<:<:~.:::.()J-l.E!r.'l!i_()I1_s.'l_n.9__~up.J:l.c>r:t~ __ J<:llstorne~SE!rvice ICall Center I 534600 ! 037073 I 575620 I $

I~~~~~~:~::~~~~~=~=~::_~_ -------i2i:~~~:~;;~:~:.. ..... :J&:~I~~~:L=~ __~~='·~]f~l· _tJj~~{t I: ·1i~~__ifIT~-:_.(6:~~)
.<=.c:..P:OpE!!'.atiCJrls__ <l.r:cJ...5upee>I1:_______ I CustomerService jCall Center 1 __5.~.4'§Q'(}__ !.Q37.0.?~L ~?.s?.Ll(}LL_.4,!~3.79
<:CP-O~r~tie>~ and_~UEECJr.t..._____I:e::~~t9_111~~~i6t"i~e. :=~.__-==-=- ...T~iL~~~-r-=-:_L_ 534§QQ. .037~Z~J .. 5.?5.7j_U_t 48.!j?

Cep-OE~!<l.tion~..'lndS.u.Pport__~ I<:LJ~tCJrne':..~E!rvice ----------.-- -- !c:.a!~<::E!I1!~r_~_~_L__ ..si~§()9. .i ., 003377°0.7733 -I -5
6
7
7
,5

5-
-09~0-0~!1'}$ ~ l2

1--:..8920
J

CCP-Operations and Support LCustomer Service . .L<::ilIIC_e.n~ L S34§Qg. I

is:.c::.P..~OP;;~t!Cl~~=a~d S-;;~e()r:t.. __~~====!~~s!c>~er-sE!~ic~ -_. ~_________ .:__<::.'lll.C:.E!rl!~~ ..L_~?34600_L...~~~~~rl--~{~~~--=I%=:~~,S:~~

I~~~~:~~:~f:~: :~~~~~~:~==~====·j~~~~~i~~~:===_==:__=I~::~~;~~=_~-===I-- ~~:~-~;--=1-- .037073-15-01200 Tf·····-g·g-l:97·
S:.c::.P..-Operations and SupE.-Clr:t !__<:ustCJ.rner ~r\Ii(;e [§Iis_ente.r:.. L_ 53~?.s.... __L_.Q3.?Q7i_I=~Q~5"L[$ __=~3~)j)i

1~~~~6~:~:~::~: :~~ ~~~i~----·~j,~¥t:::~ ~~-~Z:---~----~I~;:: ~:~*~-----_+-~~~ -i ~~~i} ~ci:~~ci H~----&~l

1~~~;:;1::~:~~=~~~:::~~~.·.·~-~ ··•.I~t~:L ..A·1::f:t~:;~~ ••~~!~~::~~
eeP-~peratiol1~_a~CJ.rt J<::t1.s!.CJ.I11.E!':..Serv.iEe____~_~_C.~_'_c::.E!nter__.. L__ ~~~..§?~_l 037Q?3__L5__~50()..1__ ~__L_~:.'!.~
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

Iccp-operations and Support l~lJs!0'21_erSe.,:"i~e'!, ,__. ICall Center 534625 ' J...__
ICCP-Op~~~ti'~~~ ;~dS~p~'---- iCustomer "TC~II Center '~~f- 534625 ...-1 ..,,"~'" J..._., , ,

1,-.2.··~.=~:~,.~:~f~~~f:~~.'~.','.',~.,':o,;)~~--.-,',•.,', ',:2.·..·~. :i~~:~ ~:~~~.:.' .,-.-, ;~::: ~:~::~ ,... ,. 534625 ! 550063+", '. " _ ... . "" __ 5.34625,1 " "
CCP-Operations an~?lJPp.0'"! __.,_, :Customer Service lCall Center ,L,.53'!.~~ j 575'000"1 $-~ 125:,63)
CCP-Operations and,~IJPportCustoll1er Service'!, , ,Call Center I _,S3462~ 57S~3:OJI~. 0.42
c.CP-Ope'!rations andSup.P(),'!,____ Customer Service ICall Center I 534625 575280 I $ 4.18
~~~~-Operations andSuP~ __. [CustomerService ICall Center '[-53i62,~ 5753'20Ts,2,889.33
ICCP-Operations and Support ICustomerService, "",_ .Call Center I 534625 5753~9]I-- 80.80

1~~~:6~:~:~i~~:':~~'~~~~-'--~ I~~:~:::~ ~:~:~: i~::: ~:~~:~ "II, ~~5{314'~6'~2~5·=' ~i~iii--I+' ::~~
ICCP-Op~rations and S'~pp~rt-' rC~stomer Servic~' , i Call Center S.?S5OQ.=T 0.37
ICCP-Op'~r;ti~~~ a~ciS~pp~rt-~ :Customer Ser:i~~ leall Centerr"S34625 57562QJ" 13.30

I~cf'()p~l';t~~~ and SlJliq'~=:=,_ Customer Service ,Call Center r~3_4625 575660 "t, 70.20
ICCP-Operations and.~upE.0I't_, Customer Service 'Call Center L,.?,~~~~" 57571()__ IJ.
ICCP-Operations and Support Customer Service Call Center I 534625 575,'7.4()L$ 3,8~7:47

[C~p-OP~I'~ti~n~and'~uPE~rt===,Customer Service Call Center! 534625 575741 I $ 49.77

Iz~::~~:~::::~::~H~*~~~""--' ,~~:::::~ ~:~:~: :~::: ~:~~:~';I~'{~:~l ~i~~~~::I:f 651

:~cp:6fJerat~nsa~cLS~pjJ9~=: 'Customer Service Call Center .: ,~ 5j~:§?5 6752~~]T 65.24
ICCP-Operatio~~ and SupP9,rt.____ [CustomerService ,Call Center " .L?~.6.?? 685200 I $ ",' 2,77,2.29
lCE-Administration !p,dministration i Regional Offices 1._1841O() 534998' j'S 7.00
19==A,d.mlnistration [Adrnlnlstration Regional Office.s.J" 184~Q.9 534999[$" 4.23
ICE-Administration ,., __" !Administration Regional Offices I 534700 501.2cio]I 29.10

1

'9=-A,drnJniS!r,at ion , _ ,__ , ;p,drninistration,R~,gional Offices 1'534700 501711 I $ 7.27
CE-Administration !Administration lR~~ionaIOffi~esI=534iQiJ5oi717 'IT .
I('-E-Ad~i~i~!~~tl~~- jAcl~i~istration J~e'!~io,nal Offj~E!S. L __5}4700 5Q4342IL· 142.31
ICE-Administration ...IAcfrlli~istrati~n' iR~~ional Offices .l. ,534700 . 504~gg,1~ 7.26
i(i~A'cll'r;'i;;-l~tration IAdministration iRe~ional Office'!~ ,I _~i700 534998 1$ 3,()I3?':.Q,8
IC~E:Ad~i'ni~tl'ation jhdrlli~istration ,~,e~ional 0lflCE!s "I,!>.~4709 534999 is' .1",,999:47
iCE-Administration :Administration iR.e..gi()ni310ffices L __5}47()() 535000Is'(o.:00)
IC~=Acl~~i~~~ti~~"-- .. lAdministratloniRe15i0r1al Offices J~4700 575740rS 19.49
ICE-Administration !A~rn~istration IRegional Offices ' 534700 575998T$ . 15.45

1~~~~'~}~fI~~~:~'~ .ii~~~~::~~:::~~ ·i~:~~~~:{~~~~ ···i'I~1~%~' ~i~~%frf -~6Jl~~~I
I(i-::A--clrlli~istr~ti~~l~~r;:;i~~tration iR~gi~~aiOffi~~~I····· 534700' 722306 iT' t~~:5n

!~~~t~~~~~~~f~':',-", ··I~~~:~::~~:~:~~ !~::::~:::~~¥~=~'r=~~1~~~ ,__=.~l}~~:, ~~~~~6rt 3~:~~
ICE-Administration [Adrnlnlstratlon ;R;gi~~~IOffice~--'r'534750" 033505 I 57S~51 I $ 0.11

1'~t~'~1~~~~~~~~~~~~~1-'~':'·· .i~:~~~:~~:" 'iI~:~~::6~~~';:=T"'~f~~f-'~~I~,~~ i __ ~~~i~~~rF~' 44~:~:
l(i-B'usineS5D~v~i;;P~~-;;-t' ",·--IOperations iRegi~~~1 office~-'r-534700 .... 033520 i 534998 I $ 134.54

~'~~~~~:::-~~~~::~,~:~r:=:~,~·~·· 'I~~:~~i:~~~ ..... --,.=.·I·~~~~~::~~~fF·:I:'~~'~:~'-·!"6~j~·~~,I·····~~·~~·~~ •• if"'··· 1~:~~
iIE~~~in.e..~s'D;V~i~prll~~~,~,- '1~;~!ons ' ····IR~gi~~~,6ffi~~-;-=,I='.?~~'7.()Q~~j=,',iJi~~~Qi~~~~t~o' Ir' 16.81
1.<:.~~~.u~'2E!~.Q,E!ve IOPr:!1.e'!.T!.t _ __ __ !Qp.E!r'~tigns . IBe.~i9.':'.a,1 OJii~~"I,.5~4700 _,L..9,3}5,2g[ ,.?~5.7,41,J$. 57.31

1~~=2~:{~~;rD::I~~~e'!~!:-----"·-I~~!~~~trvi~e i':'~:::~::'ci~~~~--I .~{:~~~ .. --, ~~~~6j: {:~:~~ j} 0.83

ICE~C~~to-;er Relation;'·-------'-·IC~~t~merServi~e _,.,.' iRj~~;il--Offk~.J__"~1,!li1QQ.= i Q~~.Q~ j .?:?i~§ I,~,=' 97.98

~~:~~{~:::~:'-:···~·:~=-'=J~ff~t·~~~~~: __ =:~:·...•'~,~. __,I :::::~j[ ~;~~~~'_J --}~{~-l=- ,~li~11~1~1;1~~!~[=~.· __3lI~:
~~~~~~~~i::~:. _~.".~.~~=:==IZ.~~{..~~i-.~i~gl~~·,==:.·.'.' --..."--'".:J~,~~~~;: ~~~;t+.,,:~~~~~=L._=~,,~~}~~1Li~~}]~='1::=, __~~:}.~.
.fE-Customer Relations .,~,_,J~IJ~tome~_~e._':"ice__ J Regional.~ffices --~t 5347.ClCl...j__ .9}}503L.s_~4~,9.? Li.,_~5.5?
LC..i::.cust(),r:ner Re.la!i,()~,~-..--.----,,-II~~.,.stom.e.r servl~E!. ..----..--.-~'11 Regi()'F!<l.~Q.ffices . ..1. 5347001.()~3.s2 __.3J.-,.?.349~~IJ...-.".. ,,,.7.?§,
ICE-Customer R.E!!~ions ._, Custo_rn.E!~Service__ . __~, Regional Offices ~~2.Q_J .Q~5.Q~J 575340,lJ__,_():,6.4,
CE-Customer Relations Cus!omerService .._.Regional Offices __J, 534700 _..Q~503 1.2?S620 I$. 9.67
CE-Customer Relati.o,n~ ,_.__ ,__J.customer Ser\iil:E!.." IRegional Offices 1 534700,,_()~?()~,L?75740~~,T' (309~1l2
Ci-Engineerin!I __,~_, __,._,_J Engine'!e'!!.in,K ., . , __L~e'!!:lion,<l.I,Offices__...L..~I3~,~Q. ._.....~3~,~4_L,~~9~.1,_ 1.99
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

0.04

26.30
106.42

4.02

269.26
--~._- -----_._-"--

26.41

0.99
44.87

1.16
0.10

720.09
2.22

14.18

194.76
492.11

22.66
23.38
0.48

71.09
14.22

126.17
2.00
0.26

12-~~~~:~::~:~: -----------,I~~::~::~:~: -----------I~::{~~~i§:~:: ~~:~~~ ~~~~~: ~~~~~~

l~t~~~~~::~:~:---=--1{~~~::~~: -~--~- J{~:i~~j16:~:: ~~:;~~ ~~~~~: ~~~~~~
I
CE-Engineering -------rEr;gi~e~ring~egioni31 Offices 534700 -- 033514 534998
CE-Engineering--'---TE:~gi~ee~ing ------- ~_egionalOffices 534700 033514 534999

Ig~~~gineering ----~=-~=l~_~~i~e~ring Regional Offices 534700 033514 575741

I ~_~=~_~vi ronmenta l Mgmt ------~-atE!EQUality---~~~[iRRe;ggl!oOn~-aall oOffiffi,'cceess 184100 033511 534998
CE-Environmental Mgmt ~a!e~Quality II 534700 033511 501200 $
ICE-=-E_~virOnmental Mgrnt _ WaterQuality -----rRegio~~1 Offices 534700 033511 501711 $

iCE-Environmental Mgmt --===-=[0tat~rQuality- -===IR~gIonal Offices 534700 033511 534998
[Ci_~Il~ironme~tal rvig~t '_" IWater Quality IRegional Offices 534700 033511 534999

l
iC_E-~terna l Affairs---------JC;;;,:,;,:,-;;~ications ' -----iRegi~~-al Offices 184100 033525 534998

CE-External Affairs ICommunications IRegi~n~1 Offices 184100 033525 i 534999

Iff~~~i:~~::~~::~: -=~~=~-I~;~~~~:~:~::~:-~+~::::~:: ~:~:: ~~:;~~ ~~~~~~ ~ ~~~~~~
!CE~~xternal Affairs _ ___!Corn l11unications - IRegi;;nalOffices 534700 033525 534998
iCE-External Affairs ICommunications iRegi~~~1 Offices 534700 033525 i 534999
iCE-E~ternal Affairs ICommunications--TRegi;;;;~1 Offices 534700 033525' 535000
iCE-E~ternal Affairs -[C;;r11;':'~nications -I Regi~~al Offices 534700 033525 536000
ICE~Exte~nal Affairs ICommunications rRegio~al Offices 534700 033525 575340
[~t:EX~E!rnal Affairs ,-, ---- - JCommu~ications r~~ii_;;nal Offices 534700 033525 575741

ICE-Finance IFinance J~e_gional Offices _1~41O~_ 033507 534998
ICE-Finance:_==_=]Financel ~egionalOffices 184100 033507 534999
iCE--Fi~~~ce___IFinance jR~gional Offices 534700 033507. 501200
!-(i--Fi~~n~e IFinance IRegional Offices 534700 033507 501711
IftFi_na~_~e ------rFi~-~~~e--TRegi;;nal Offices 534700 033507 504500 $

i~E::Fi~anc_e-----iFi;~;;~e 1Regi;;nal Offices 534700 033507 504660: $
iCE-Finance --------IR;;~~~e !RegionalOffices 534700 033507 508101! $ 1017

is:~~~i-n~n~e _Ji:lni3n_cE! - "_-i~~gi;;~;i Offices 534700 033507 534998 i $ 530.62
ICE-Finance jFJnanc;e _i~egi()_nal_Offices 534700 033507· 534999 j$ _ 54.61
ICE-Finance iFinance IRegional Offices 534700 033507 575342: $ 27.51
iC&Fi-nance TFi~;nce ]Regi;;;;aIOffices 534750 033507 I 575340$ 51.34
ICE-Finance--------ri:i~~~~e-IRegi~nalOffices 534750 033507 575350 L? 1.36
!cE~i:i~ance---==]Ei~_~;;~e=_ --- IRegi~;;~IOffices 5347-50--' --rB350j: - 575351 ! $ 1.35

ic~-H~rnan_~~source;- [Human ResourcesJ~~~i_o~~i§ffic;es_ [184100 033518 I 534998 : $ 0.57
,C~::~-uman Resources--~==]E~-;;,a;;-~~;ou~~~; .R_e~i(lni312ffj~es 1841001 033518 i 534999 :$ 0.09
CE-Human Resources I Human Resources iRegional Offices -J- 534700- I i:i33S-iS-r 5()i i i50 is 79.34
::~~~~uman~~;~i~c~ iH~~~-~R-e;ou~ces . iRegio;;~IOffi~es . L 534700-;--033518; 504500

1--$
71.06

iCE-Human Resources----rH~~~~R~;;;~rc~s . rRe-gi~~~1Offices~~Oo _=:~=~Q~~~=~~! ~~~~9f i$ 247.93

I~E~~_u.I11~Il_.Resour~~_ :_~-=~lli~~i3T1R~s.()ur~~s -!R~gio~al Offices !_!3~47QO_._;_._9i}~8L5~_4~9~ iJ 47.98

I%~U~-~~~·~::~~~~:: ····-------=:-:=~====I.~~~~~=~:;~_~~~:: .i~::f~-~~i-~~~::· •.·..•~•.•·_-~~~;==[:-~~it,. ;;:_:;~._l ~ ~:~~
I~~~-~~:ffit~~~~-=~----------i~~-~~~:;~~~Ze-;- i~~::~-~:f§:~:: -i-~~:j~~ --+---6~~~i~T ~;~;:~L~ 72~:~~
ICE~H~;:;'-;;;Re;~~;~-~;--- ·-~----i HU;;:;-~-;;-Re;o~~ces ..-rR-;gi(;;;~IOffi~e;--;-- 534700'1 - 033518- i- 840000 rs .(Z.~:2~!

t~~t::~i_ _ ·-.. ~·~__~~::=·_~~]t::~-~-_····-···· ·-.·.·:J~:~1~~~%~~tF::)=31f~~-~:I=-=~~;_ffi: •.·.~~1~§- L~_ 0.52

1~t.~E!ii~1 _~_ ..... LLegaL___ i_~~i()T1al_2ffjc~s !_23~7.QQJ----Q~~51S.-!3Q.~9Q.,$ 16.27

l~:~::::~ .:--- .•..•...••·lil~L:e:g:a+1 ~:-:I!_~:~tf:I~~~:~-_=l~=~~1;-~~-!==-6~~~_~;-I.·.· ...~~}~tjJ 24~:~l
iCE-LegiJ'-___ _ .. __ _ ..._~_.Regionalg_ffice~J_53470~ __L __()~~!-!3L_51'!.~~ __Lt. __ }~Llz.
!_C_E-Lega_I___ ILegal iRegionalOffices : 534700 I 033515 I 575240 • $ 27.57
iCE-LegaI - ---=-=-- -1_i-L~-g;I------TRegiO~aIOffi~~s··..r 534700·r---0335151575740·-1$---4.30

I~~~~;l~~:~:~~:-~-=-·-------~-~--'--I~~:~:~:~~-; ····~=-=-=====-===l:::::~~-~~iiF:=1=1::~~~--I--6H~~~r~t:::TF:=:==·~~~·
rCE-Mainte';;;~~e---~-··---"---loPe-;~tions- ---------- --[RegiO~~IO-ffi~~i-- 534700--r--o-33516T--501200--T$---2~-60:79-
!- --"-------~----rc------"'· -.------------~--~------------,---.------. 1--------:-'--- -
i~~-Mai.'l!.enance___________ Opera.!iCJ.~E_______ JRegioni3'..0f.f~c~~__J~700 _J__033_!3.1.~J_2Q1711 J.i__-.-?~}-,!9__
lfE-Mainte~Il~~_ ..~ J2pera!ions____ _ JRegi0.lli3~2ffjc:.e~ 53~.?QQ._J_~0}351§L!3~~g ..lj ?:.2~TL
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

~ Offices I 534700 033516 507100 $ 113.03
!r~

..

Offices 534700 033516 508101 149.87
'r~ Offices 534700 033516 534998 343.35. _..
rr:_ Offices 534700 033516 534999 15.80
r~

_...
Offices 534700 033516 575340 91.40

r,
....._. -_ ..

Offices 534700 033516 575350 69.51
rr: Offices 534700 ..... 033~16_ I 575351 69.52

.... ~' .

r~ Offices 534700 033516 1.42
..... ---- ..... - .--

rr Offices 534700 __._. 033516 575740 43.55
r~ Offices 534700 033516 575741 199.08
rr

.. __ ..
" ---"._--------

0.16Offices 184100 03350~ 534998
rs, Offices 534700 033502 501200 158.59
r-, Offices 534700 033502 501711 31.72.. L

fr:_ Offices 534700 ___.". 0335Q~ 534998 57.80
r~ Offices 534700 033502 534999 1.36
r c. Risk

. -- _.

Risk Offices 184100 033519 534998 0.28
---- _.

n::. Risk Risk Offices 184100 033519 534999 0.01
r~

.. '-.•. _. ..

Risk Risk Offices 534700 033519 504500 15.59
..

Risk
~-- .

fLrr:. Risk Offices 534700 033519 534998. 125.89.
r~ Risk Risk RealonalOffices 534700 033519 534999 13.88
r c. Risk

... --~_.
.. 033519Risk Offices 53470Q .. 575350 0.28

..

Risk
...

n::. Risk Offices 534700 033519 0.28
r,

:.. .

Risk Offices 534700 033519 575740 5.55
--

r c: Offices 184100 033501 534998 0.22
'r'~

-_ ...

$Offices 534700 033501 504500 11.54
rr

.-
$Offices 534700 033501 60.38

r~ Offices 534700_ .._" 033501 534999 1.98
rr:.C .. nnh Chain Offices 184100 033510 501200 32.29
n:.Cllnnlll Chain Offices 184100 033510 501711 7.27
'r~ ~ Chain Offices 184100 033510 534998 0.10
r c..c .. nnl, Chain

. _... _~.- ._- ...~-".--

Offices 534600 033510 534998 19.81
r~ r-, Chain Offices 534700 033510 534998 $ 0.04
r c.,c..nnh Chain Offices 534645 033510 534998 $ 25.72-.-= --

n::.Cllnnhl Chain Offices 534645 033510 534999 ,---- 1.66
Chain Offices 534645 033510 575000 -

.. r- r". Service and Support I'f~_ . 184100. 033531 53~SJ~~. 0.7?... ':-_._-

..~ rl' Service and Support Information I ITS 184100 033531 534999 0.07
1Ir:.rl;on+ Service and Support Information _':I:~. 534600 033531 501200 4,323.47. ..... _~-_ ... _.
.. e- r". Service and Support II~ .. 534600 033531 501711 442.62
lIr:.rl;on+ Service and Support II~_ 534600 033531 504670 2.21:-- .. _--_ . ...
..e- r'''. Service and Support ITS 534600 033531 534998 143.§~.. -----
1Ir:.rl;on+ Service and Support Information ITS 534600 033531 534999 12.67
..~ r". Service and Support II~.. 534600 033531 535000 177.50
lIr:.rl;on+ Service and Support ITS 534600 033531 575340 380.29
.. r- r". Service and Support ITS-' 534600 033531 575350 40.33
lIr:.rl;on+ Service and Support

- ITSInformation 534600 033531 575351 40.33
---

ITS..e- r". Service and Support Information 534600 033531 575620 4.57
rl' Service and Support ITS

--
534600 033531 575625 1.47

.. r- r", Service and Support ITS 534600 033531 575670 1,588.22
.~ rl' Service and Support ITS 534600 033531 575740 111.75

"r:.rl;on+ Service and Support Information ITS 534600 033531 575741 50.24
,,~ r" ,Service and Support ITS 534600 033531 575998 0.51
"r:.rl;on+, Service and Support ITS 534600 033531 675250 .
.. r- r", ,Service and Support Information ITS 534700 033531 534998 0.32

Service and Support ITS 534700 033531 534999 0.02
,,~ r". Service and Support ITS 534635 033531 501200 6,143.15
.~ r' Service and Support ITS 534635 033531 501711 383.65

"r:.rl;on+ Service and Support lrrs 534635 033531 504500 276.48
,,~ r" Service and Support ITS 534635 033531 508101 44.25
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

Information

Information
Information

Information

Information

Information
Information

Information

Technology ITS

ITS
ITS

Information ITS
ITS
ITS
ITS

Information

ITS
Information ITS

ITS
ITS 201.52
ITS 248.50
ITS 13.97
ITS 52.48

Information ITS 10.54
ITS 10.55

Information ITS 31.58
ITS 58.33

Automation ITS 8.86
Automation ITS 5.23
Automation 0.56
Automation Information

Automation Information

Automation

Automation

Automation

Automation
Automation

Automation Information

Automation Information
Automation Information

Automation

Automation

Automation

Automation
Information

Information

Information
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

6.16

117.87
5.16

5.16

34.45
94.87

__ 5,579.24:

638.89
~- ------

128.61

17.08
12.12

0.87
0.04

3,166.54

445.59

4.11

5.39
801.57

88.21

!~
$
$
$
$
$
$

.$
,$

$
$
$

,$
'$

!$
$
$
$

!$
,$

$
$

. $ 8,623.90
----------"-_._~-

: $ jO~71

: $ 13!481.Q§.

-- $ l..~,~6~-.1.?_

$ __ 11,5:33~4~

$~,70~.7~.

$
$

1$
$ 18.41

, $ 21..-6Z9:§.1 .
$ 3,_6_?~~~~_

Client Relationship Management ilflf()rmatiollJ:_e_ch-!,()logy ITS 534650_g~2082_ 501200

!C:li~~tR~I;rti;flShi~~-a~~ie:~~~t illlfof_mationT~~bll~19ID'__, 1ITS 534650 032082 501711
;~lient~~£~t~onship N1~fla!lernent iInformation Technology-i ITS 534650 032082 534998
1Client Rela~~()flship Nli3l1agement il~f~i~~ti;~}~~~:~~~iY--' 'IITS- 534700-032082 534998

[Client R~Ii3ti~~!lIE_Nlall~Eiement Information T~~hnol~ID'_ Ei~: 535000 032082 534998
[Client Relationship Management Information Technol()~y _,Irrs 535000 032082 5349991- -,,----,,----,----
c:lientR_elaJ:i~nshipN1afla!lementLI_nf()f~i31:!()Il_~~~Tlo£()ID'_ JilL 534635 032082 501200

.C:lient R_e~a!!r:J_fl!hip ~Clna!l_ernent Info!I11i3!!?Tl_,.e~hnol()EiY ,ITS 534635 032082 501711
:Client Relati~!lshiplV1anaEiement Information Te~~n()lo~LTITs- 534635 032082 507100
!Client Relationship Management Inforl11.i31:ion.:re_cbnol.'?Eiyirr~ - 534635 032082 508101
:CIi~nt R~i~ti;~;hip-M~n~gement Information Technol()!l}' 1 ITS 534635 032082 534998

iClient~~~;t~~~b,ip~~~~Cl1:ement InforrnaJ:ic>Tl..,.~chn()I.'?ID' _IITS' 534635 032082 534999
[Client Relati.'?nst'l.iE..f\i1anagement Inforl11Cl!!()fl,.e~h~I()ID'_ iITS 534635 032082 575000
:Client Relationship Management Information Technol,0ID' i ITS 534635 ()32082 1 575280

'CIi~~t Rela!i_~~~hiPM~nagement Inforl11a~!()n_Techll()I()!l'{ 'ITS 534635 032082 575340
,Client R~ICl~i()IlS_t'l.iJlf\i1ana!lement . Information Technolo/5y

llTS
534635 032082 575350

,Client Relatic>Il_~hJp_tv1anagement Inforl1'1i31:ic>.!1_TE!chn()I0ID' iITS 534635 032082 575351
[Client Rela.ti~n.,s~rvlanagement Inf()rmCl.ti.'?_Tl_,.~c;h_ll()lo_EiY 1 ITS 534635 032082 575740

!Cliellt_~ela~iolls_hiplVlana!lement .lnforrn_a1:i.'?.11_,.~ch!l0logy [ITS 534635 032082 575741
:CORP-1000 Voorhees Building 1 Administration T~orp()ri3t.e 534600 032042 534999

iCC)~P-100Q'''/CJ_()r~eesBuilding Administration:COfpo@te_ 534600 032042 575350
!CORP-l000 Voorhees Building Administration iCorporate 534600 032042 575351
[CORP'1000'V;;~he~~Building [Aci~i~istr-ati;-n - - TC;~p;~t~-' 534635 032042 534999

jCORP-1000 Voorhees BUilding]AdmJf1i~i3!iCJn[c:;r~~-r~i~__ 534635 032042 675350
ICORP-3906 Church Road --- iAdmJ!lis.!@~CJn jcorp()l"i3!.e_ 105270 032046 534999

:CORP~3906Church Road Administration [Corporate 184100 032046 534999

!C6RP-3-906ChtJ~~hRoadTAci~i~istr~ti;~Jc~rpr:J@.t:~_ 534600 '032046 534999
ic:()~P-3906Church Roa~_ IA-(TrTli~i;!rati()n- [Corporate 534600 032046 575320

ic:()RP-3906 Church Road iAdmiTlistrCl.ti~n rcorp~~~i - 534600 032046 575350
[CORP-3906 Church RoadiAdministration ,__ JC()rp()rilte 534600 032046 575351

1C:()~~-:3~Q6 Church.~oad ,AdminisJ:r.<l.J:!()1l [Corporate 534600 032046 575998
!C:O~P~Jl.ss~t.~jIClf1a.~elllent iOpe ratl o_n_s .-[Corp~r~t~ 105270 032065 534998

.CORP~Jl.ssetlV1i311.agement [0p_erati()n.,s iCorp()!i3te_. 184100 032065 501200
[CORP-Asset Management IOperations [Corporate I 184100 032065 501711

Ic6RP~A;-setM~~~'g~ment ]op~r~!J.~~'lc;rp,;;:r~'te:-, L 1§4~Og 032065 501712

I~O~RE~_AS~~<~~~g~~~~t 19pe@!!Cl.n.s.I~~rp,()~a_tE!__ .L~~lj41g() .. j 032065 504500 __ ..21}.:55
!CORP-Asset Management ,l0..pE!r,a_!!o.lls_L~or~orate 184100 L 032065 504610 _. ~~8~.

1~()-~P~~~~e-:t:i0_~~j~~~~t !Operations_JC:orp()l:<3.t~_ T 1841001 0320655QZ10Q_LL 179.70

i~Q~~=Ass_et!V1.a_nil.!l.el11.~n~J<:>eif~:tI'ci~-_ [Corporate .. !. 184100 032065 508101 i $~_260:.§~_
ICORP::.AssetJY1_Cln~~~_'!1ellt i()PE!r_ati()_n.s]fcirp~j~~~ .. i 184100., 032Q~.L-53}QgQ:t,_~§.~~'!.
1C:Q.R~=Jl..s~E!t_IVI_Cllla~e_ment _J2per_a,tiCllls__ i~()rp_()ratE! L 184100 : 032065' 534998 i $ ?2.?::~.?
!C:()R~"!\s.s~tt\lla.!1.ali:efl1.l'!nt [Operations ICorporate 1841000320651 5-3'4999'1$ 9.32
1.c:()Y-"-=l\ss_etlVl.all_a~E!l11.e_llt .. , -rOpe~~ti~~~- -TCo'rp;r~t~ 184100 j .():3~Q§5_J.5'350QO_-:$-]i3?I~
I_C<:JRP=l\.ssetl\ll.a.IlCl~!Il_ell.t _·II();;~~~tiol1.s_ '-'W()~E~iat~~T 184100 ..'1_ Oi3_Q~~.i .?_5QQQO. !_$ __3l~
L~Q~·As.s~trV1i3nCl.!l..e_fl1E!Il! .()p~@!i_()n_s,._.:(:()r~()ra_te... __ .] _184100 T _ 032065 1 575280 i L 4L9_0_

i.c:.()~f>:-{\~s~tflJ1a.!1Cl!lE!I11.e.n! ,J.2~r_il.tiCl.n.s__ __LCCJrp()rCl!~_ __ -I _18_41.QO J _()3i065[~Z~i_~U,$ _. __ ._Q.2.1:
!cg~~~Jl..s~_e~.IV1illl.a.!5~I11E!n!.. _.,_, i(),E~rat~ons.... Jf()rp~@te__ _ _ 1_._}8410.Q _I _... 0:32_Q~_L_.?z~~~0_L$ ~.1.,..s65.60
i.c:()RP::,,6,~s~tv1ClIli3.!lefl1E!ll.t__ !gperations__ ,~____ J~Cl!pOra~E! I ~~.1QQ i- 03l9~~ L .575332 II $ _...I!:..93...
iCO.BP,,::Jl._s~E!t..lv1ana~.I11.e.llt .I Opera!!CJ_ll.s_._______ 1c:()f,EClfi3!e____i __ .!.84!QO . .L_ Q320651~.~3.50_ J__....l29.47.

1~6~~1~~~-~~~::~~:~i- ·~-I~~~~~::~;-----------I~~~;:;------L--i~*~%I-- -~~~~~t!- -~~~~-I t --~~1~_ __ __ ~ . .~ __. ~ . .,.-----__-.--.----J----.. . ._~.. . _
leo RP:Jl..,s.s~i·-M-~-~~gefl1.E!!lt- .,.._ ..JOperations_~. .______.1corpor_ate___._1~10Q.J. Q,32065!~571.5__ iL 1,612.38

~I~~~::~~:: ~:~::~~~~{- ········-1~~:~:::~:-- ·,·-----If:~~~~:::--··-·----I---t:~i~~ ---·r-·~~~~~-I'--~i~i1~-H---2~~:~~
~~~~~~~~~e~= __~~~~oo~~=~=I~~~_===~4~~~32~f5~~~~~~n~

:~~:::~:::: ~:~:::::~~----J~~:~:~~:---._- ~:;:;:;;- ···1 ::¥.~H· ·ri::ri:: I:::~~ :} .,it::_____.__ .. __._._..-1 -----~ ------------~---~-r----- ..--.--- ..----._-.---~
WRP-Ass~_lVIanagement __ . J()perations Jc:CJ!fJOrate 1 184102 __ L..Q~20651_5349~JJ .t.2?
CORP-{\~.s_~_ Manage_l11.e.n_t___ .___ IOperati.~~____________ ICorp_o!il!~__. L.2~~!g,2._..L_ 032Q~_~_L.5~~~~~J_$ __ -.-2:l..?_
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

38.00

106.38

1.71

1.70

355.67
4.25

1.70
0.07

lOA9
2.81

4,839041_
200.58
31.79
3.57

ICORP-Asset Management .. __ JQflerations Corporate 184103 I 032065 534998 $
IcoRP-A~;et:M~~-;ge;;;~t:-' [Operations --'~I~~!p~~te--=-~-~- 184103 ,I 032065 534999 $
ICORP-A~set:Manag;~ent !o~:er~~i?£i. _ !CClrp()!.a~e~,~ 534600 032065 504500 $
iCORP:A~;et'M~;;-~ge~-;;t:' i9p_er~tions [Corporate 534600 032065 533000 s
1~c:JR~-.As~'etr\.1~~i~:e~int: JQper~ti()l1s JC~rp~@!~-=-~~~_~ 534600 032065 534998. $
iCORP-Asset Management IOperations !C_orp-Cl~a!e, _ 534600 032065 534999 $
ICl)RP:A~~et-M~rl~ge;;';erlt:I()£erati()n~ !Corp()r.a!~,_., 534600 032065 535000. $
1~2:R'~:~~iet:~~llag~:e~t !()per~tions !CorECl@t~~ 534600 032065 536000 $
!CORP-Asset Management iOperati()~ . !Corporate 534600 032065 575000. $
I~OR!'.:A~sei~~;i~~~el1t !Qperations JCorfl()_rate 534600 032065 575030 $
[CORP-Asset Management jOperations _ _ [Corporate 534600 -0}~§~T~~75280 . $
1.~~6RP=-Ass'e!.r0~n~~e~ent ,iOperations !Coifl()r~t~_ 534600 032065 I 575340 $
!CORP-Assetf\l1.an~!S~lY1.ent [Operatlons iCorpora~ 53460003206sT~57s342 $
1~()RP~As.setf\l1a_n~!Sel11ent iOperations iCorporate 534600 03206s'r'S75350 l s
iCQ~P-Asset.rVlanag.el11ent 16per~t:i~ns jCorp~ra!e 534600032065~1~575351 $
:c:()_HP~Asset Manage.~ent :Operations iCorporate 534600 0~~~iIj75620 $
:C:(),RP-Asset.Man_agement !Operations !Corp,or~.te 534600 0320651 575670 $
iC:()~~-,A.SSE!t rvlanag_el11.ent !Operations !C()rporate 534600' 0.3i06ST 575740 ,$
,CORP-Asset ManagementiOp~rat:i~;'-~ iCorp,orat.e" __ 5346000~~~65[575741 $
!c:ORP:Ass.e.t:-rV1~I1<1g~l11ent iOflerations !Corporate 534600 ()3?0§~J_~75998 $ 4.98
iC()RP~ft.ss_et~rvlan~ge_ll1ent iQPerati()ns _:CorflorCl.t.e__ 534650 032065 1 534998 . $ 59.64
ICQRP=l'.sse.tf\l1an~gernE!nt , _iOP.e.rations [C:()rfl0r:.a.t.e 534650 __ g3iQ~~[534999 s 10.92

i.c:QR~:A~sE!t.f\I1a,na.ge.ll1ent [.,ooppeerraa-tt-~I.CJonn-Ss- [Corporate 534650, --_00.• -.-33..-_2~oQ,'66.._55-,-jl_5§.'.3845399258 . $ 27.78
[CORP-Asset Management iC:orpor~!E!... 535000 ,~_ ~ $ 2.82
Ic6RP-:'A;~et:-M~~ge;;';ent )~per~t:i~rl~ !~()!flo~at.e 535000 032065 i 534999 $ 0.08
[CORP-Audit--" - [Audit [C()rporate_ 105270 0~~q-_[~~§998 $ 19A8

'C6RP-A~dit :Audit!SorE()raJ:e.~_. 105270 Q~~Q§2-I~~34999 $ 7.94
,CORP-Audit lAudit _~ Lc:.Clrp,9rate 184100 032060 I 534998 $ 233.87
i~~-~~~~~it:'jA~dit _;CClrfl()rate 184100 0320601 534999 . $ 99.01

!CORP-Audit ":AAuudd'l~tt i C()rporate 184102 'OQ332200~6600]-5i3344999998 Ls 1.84
WQRP~Audit ic:.()rflor.'lte 184102 I s 0.95
CORP-Audit!Audit ICo~_orate 184103 0326601'534998 $ 1.81
I~Q~~~l'.u~dit :Audit [Corporate 184103 ()32Q6~I~~34999 [$ 0.77
!CORP,Audit J~~d~ J~~r-~~rC3t.e~ 534600 032060 I 501200 • $ 2.3.,~Q.3.32.
f~()_Ri'.=~~~it:---- .Audlt iCorporate, 53460003io661~s6i711if 3,732.42

1' -CC'OO'R~'pP:-AA~Uudd'litt !~~dit_-]c:.()re~rate __ .I~ 534600 ~_Q3~Q.6QI.?c:J~1.Q0 JL .(.l:2_:~2)
iAudit ._,_~.. iCorporate _ 534600 ..... ()~2Q§Q.L_?04341 _J$ 135.85

!CORP-:-A-;;-dii:AUditJ~~i~!it:.e_= 534600 032060 i 504500 ! $ 0.07

I
CORP A~dit: iA~dit: iCorporatej 534600 --0320-6(l]'-S0461O if 6.60
~_Q~~~A~~~~it:iA~dit: 'J~!po~~te ! 534600 __ ()32060L.~0~§0 If .--~034-
1_~.C>~£::..AlJ~it i,A.lJ~i! .. !Corporate . Ii 534600 i ..()~~OiiQL ~0~§70 [$ 1,--~?_():~
!c:QR,F'-,L\lJ.dit, !Audit ~1-2~~~f~~F' ! 5346001 ,()~3l:J()()L?Q?!()gL$ ,S04.1~.
iCO~P-=l'.lJ~it . iA~dit T~--~-- ._ . 534600~,Q3~2g§()1508!QIJ$ _~~§:~§_
iCORP-Audit ·~~i~~dit.Jc:.orfl~ate. _. ·r-53'4600Q.3.~0§OL5.3.4,9_98j ~ 5,()§§~_3_
ICORP:A~dii:- l,L\u_dit [Corporate [ 534600 i 032060 i 534999 i $J,_l~Z:..3.§"
ICORP~A~dit . JJI..udit'~---'-' iC~~p~~~t~ r~~~33:§()() [' "'032060j -535000 1'$ 2,470.20

racCOoO.,HRR.:pP_:AAA_-._Uu~.dd~.·.II\tt_·.---_·.,_-'._-.- i~~~::. --~. ~lE:~~~~f: .__, _~~_'I!.·.'-~,~_-..~~_·.~~.-.6.·_ ...._c~~g~~~~~I!i~-~66~,l~~~~Ji~}i~~
~': ~ ~-~~- TAudit: . __. __===~=~~=],C()EPO~a!~-,, __·, !~=:~i~~Q~:---~o32-66or54146o~IT 25:44
!.c:Q.~I':,L\U.cJ.it_~[A~dit ICorporate i 534600 1 -_2~.oiQJ::ssoo~o~IC-· 237.49
[CORP-Audit ~. __ jA~'~i.t. ~=~--==-=_'~,~~y~~pora.!e-, - _. __ 1=---5~46Qo I~~032060J ~57~g30.+? ~ ..J24.

I
CC~OO--RR-~P---_~AA.lJudd ~ltt~ -' ~. ~_:AlJ.c!~t _~__ . .Corfl()rat.€!__ ,. _j__ .5.3~§OO~__,. __ ().3.~()6().L_~7524.~_.j, _ ~94.6~

j
iJl..lJdi t. ~ __ ~~ .. [Corporate I ~.~34~Q.._, _ .~03~Q§O__L~??.?O ,$ 70.98

[C:9RP~lJ.dJt:"--~'_~ _ . __ _ __ Audi.t._~ ~_~ __ I-c~;pora.te.=- -= __-_·1_.?~600_ ; __._~032060 '~~!~}.4!Li 1~j!~o8.70
ICOf3..P,::",A.Udit . ~~__!Auc!i!_ ~_ ~ .~ ~orpo@!e_~._~._~~.'?~~§Cl.o._._j.~~ 03.3Q§.() I ~?_~?Cl..11__ .l:18.~.3...

~~::~~~~*--~-_.~-- ~- ,----. --'I~~~*' ~--~-. ----~-,-I%~~~~~~~ ---1- -~~::~~ -1-' ~1~~:~r~~~~~ ! ~ ,-- !~~:::
CORPcMt" ..... :. :.::.:-::TA"dfi..... ....... ._=:c",,,,t, .... . -1·S34~Q(J·T ·032060 1-"5715 i$ . ",."
CORP-Audit _.... ~,_, ~__~ ~JJI._lJ_dit. ~__ ~~~JC:()~.CJrate ._~~.._534§'Qg_L __ .()~~g§~1_?Z57 40~J~~.~~_39.08
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

Irr n n [Audit 534600 : 032060 575741 .i$ 289.71
Ir~nn [Audit 'rn.nM~to 534600 032060 (101.34)575998
'r('nn ..." [Audit 'r 534600 032060 722306 0.83
r~nn ... " [Audit ... (";:;~~;"'.~to 534650 032060 534998 , 5536
r~ .", [Audlt rnrnM~to 534650 032060 534999 , 43.43
rnnn ..." it\u~it rn;~;:;~~;';' 534650 032060 685325 4233
'r~nn J"

. .. ..~.

[Audlt 535000 032060 534998 2.90
Irnn n ..." [Audit

..•... .•.

534999535000 032060 1.21
r~nn

.. r- Pass-Thru
r .... . _...

105270 032089 534998 s 9.11
rnn n .", Pass-Thru

.............

534998
rr n n

.. c.!c., 184100 032089 ~ 14031
..e- Pass-Thru

... ;. .... .....

'U./:,,,,"uu", 184100 032089 534999 :;, 9.39
r~n ,,~ Pass-Thru rn.nn.~to 184102 032089 534998 $ 1.13,~.t:'.~'

r('nn';';" Pass-Thru r;:;rn;:;;;;;';'
,

IUI:''''''uu", 184102 032089 534999 :;, 0.16
rr n n '::: Pass-Thru

....

184103 032089 534998 1.07,~",

.... !..........

rnnn A "" Pass-Thru 184103 032089 534999 0.08,.. ..~
r('nn

..r- Pass-Thru
z;:': ..._... - ...

534600 032089 501200,.. ' ........ _... ., ..............-
r~n ,'~ Pass-Thru 534600 032089 501711 1,238.77
'r('nn «sr- Pass-Thru

, .... ..............

534600 032089 504500 608.40
r~nn ,.::",=. _.......... ..

,,~ Pass-Thru 534600 032089 533000 42.44,~~~'u .. -
rn"D_I\\A1~ Pass-Thru

'"
, _... 534600 032089 534998

,:;"nn ... r- Pass-Thru
" ...... ..

534600 032089 534999 204.04..... , ......__... "

r~nn ,~ Pass-Thru 534600 032089 535000 169.93
rnn n s ir- Pass-Thru

.. ......_.
534600 032089 575340 18.93

r~nn ,,~ Pass-Thru
......, ...........-

UfJ'""uu", 534600 032089 575350 1.84..:=:....... ,~
' ..

rnn n "" Pass-Thru
'~I:''''''''V''' 534600 032089 575351 1.85

,.-j:,';..;, ..r- Pass-Thru 534600 03208~ _5?':;§.20 c -
r~ ,n ..~ Pass-Thru 534600 032089 575741 c 3.32
rnnn

..r- Pass-Thru
- ... "-

575998 c534600 032089 83.38
;::-,.;-;..;..

.. r- Pass-Thru x:':... L'

534650 032089 534998 38.58
r('nn "" Pass-Thru

..

534999534650 032089 10.55
;:.~-;:;._' ..r- Pass-Thru

'JI:'."'"'"V''' ,........ - , ..

535000 032089 534998 1.73
rn"D_I\\A1~ Pass-Thru

....

535000 032089 534999 0.09~V't-'v,,,,,,

rrnn n .lO" RegApp
.- ....... ' .

Rates& Revenue 184100 032050 534998 12.14
r, ,n

~" RegApp Ba,tes & Revenue 184102 032050 534998 0.07,e ..
rnnn n ."''' RegApp Rates& Revenue 184103 032050 534998 0.09
r~nn n .~" RegApp Rates& Revenue r 534600 0320~() 501200 $ 730.Ll2..
r('nn n. •ou RegApp Rates& Revenue 534600 032050 501711 1.78I~U't-'u,,,,,,

r~nn n ..r-n RegApp
.... --

Rates& Revenue 534600 032050 504100 0.53
rnnn n ."'" RegApp Rates& Revenue 534600 032050 534998 294.80~U't-'u,,,,,,

rrnn n '~'! RegApp Rates & Revenue 534600 032050 535000 -
r. ~" RegApp Rates& Revenue 534600 032050 535001 -
r('nn n. ''''! RegApp Rates & Revenue 575340

. - ..

534600 032050 42.55
rnnn rr. .lO" RegApp r

'., .

Rates& Revenue !~U't-'u,,,,,, 534600 032050 575350 1.85
rrnn n ..,,, RegApp

. ... ,

Rates& Revenue 534600 032050 575351 1.86
r ~'! RegApp Rates& Revenue r ,'- ..

~U't-'v,,,,,, 534600 032050 575998 -
r('nn n ."''' RegApp Rates& Revenue 534650 I 032050 534998 7.80
r~n .~" RegApp Rates& Revenue I 534998

.. .......

535000 032050 0.18
"-r('nn n. Sheet 105270 I 032000 534999 $

JQ·:~!lI~U'fJU''''C

r~nn n Sheet 184100 032000 534999
r('nn n choot 184100 i 032000 685325 -I~U't-'u,,,,c

Trnn n ,ho"t 534999
- ..

J~~11
184102 032000

,rnnn ra, Sheet 184103 032000 534999
'rrnn n Sheet 534600 032000 534999 4.91
r~ ,n Sheet 534600 032000 685320 -'t-'v,,,,~

rnnn n choo- 534600 032000 685325 (O.OO)~U'fJU''''C

!r~nn n Sheet 534600 032000 685350 -
irnnn n. Sheet 534600 032000 722306 -
Ir~nn n Sheet 534620 032000 685325 -
Ir. Sheet 534650 032000 534999 (0.15)~V't-'v,,,,,,
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

[CORP-Balance Sheet 'Administration ICorj:Jorate 534650 I 685325

I~~:~~~:~:~:::i:e Center ,~~:~n~~~:~~~c:-~---j~:~~:~:::-.·::·:.~-- ~~~-~~~~1.,' ~~~~~~ $ llA3~:~~
ICORP-Benefits ServiceCenter H~~an Re~~~~~~_ corporate:_- =_S34~()O ; ij§iil1-~$. 786.57
ICORP-Benefits ServiceCenter Human Resources ]Corporate 534600 i 032014 I~Q4_5QQ_J 30.02
:CORP~B~-~~fit~s~;';;i~~-c;rrt;r--- iHuman Resources :corporate~~I-'S34.EiQO' 032014 i 504610 $ 11.14

1~~:~~~~~:~i:~:~~~;Z~~~'-- ~~::~ ::::~;~~~-----~:~~:~::: .. ·····IL-{~~~6~·· ~~~~~: I ~~~ii~ l~ 1~~:~~
ICORP~B~ne!i~s Serltic_e_~ente~. Human Resources .corporate=~.s5)3~44-66-00~00" 032014 .. -SQalgl!J 81.54
)CORP-Benefits ServiceCenter Human Resources iCorporate. -1 .... 032014 ~3.4:~~1$ 2,580.45
:CORP-Benefits ServiceCenter Human Resources :Corporate : 534600 032014 535000 I $ 151.50
:CORP-Benefii:~Se;';;i~~C~~~-' Human Resources .'corp.. orate-T--S34600 032014 [' 53S0oi-T$
IcoRP-BenefitsServiceCenter/Human Resou~~e~ iCorporate 'r-S34600 032014 . 536000-1$ 1.18
;~()RP:'~l?nefits Sel"\/i~E!...c.E!r1t_e.~ i Human Resources ;Corporate -[~5j~600 0320145.7~~~J$ 12.27
'CORP-Benefits ServiceCenter Human Resources [Corporate 1 ~~4:6gQ 032014 575350 I $ 5.32
!CORP-Benefits ServiceCenter Human Resources ,Corporate !_.?i4:600 032014 575~sIl$ 5.31
iCORP-Benefits ServicE!c.l?n!~_ Human Resources ,Corporate L__?~4:()QO _ 032014 575620; $ 184.82

CcOoRRPp-BBenefifilts sservice Center HH uman Resources .corporate--II, _ 55334466..0000_ 003322001144 55.77.·~5·.· 97~9:-81.- -.11.: $$.. (2.01)
- ene Its ervice Center , uman ResourC;E!s [Corporate 174.74

CORP-Benefits Servicl?_~e.J1t~_ [Human Resources .Corporate-r"-S34665 032014 501200 I $ 16,294.59
ICO~P-~E!l1efits ServicE!...c.l?nt~r.__ Human Resources Corporate I 534665 032014 -50i!il~-·.'$ 1,226.33
ICORP-Benefits ServiceCenter IHum~n Resour~esCorporater-534665 032014 504100 i $ 21.50

iCORP-Benefits Center :Human Resources ,corporate-.--.J,:,~.'·.-~..'~55~3-44.66--6655 003322001144 55004456,,01'-0o--II,~~$$ 5.05
:CORP-.~nefits Servic~_C:l?nter Human Resources [Corporate _. _ 7.48
,CORP-Benefits ServiceCenter Human Resources :Corporate 534665 032014 50i67jJ~]$ 19.74
I.c..o.R..P-.B...e.....nefit.s..ServiceCenter Human Resources ..co...rp..orate T-S3466S : 032014 507100 i $ llH2
ICORP-Be~efitsServiceCenter Human Resources ..jCorporate . - .. -1"-534665 032014 508101-\ $ 153.33
iCORp=i3e-;:;efit~S~;';;i~e-C~~i:;r---- Human Resources .. [Corporate "'1"-534665 "·032014 534998-is 3,895.29
!CORP-Benefits ServiceCenter Human Resources:c:orporate -i~'534665 032014 534999 I$ 182.35
ICORP=B;~~i:~5;-~i~~C;rrt~-r Human Resources Corporate 534665 032014! 535000;$ 5.45
!~.9~:J'.=~~~~~~sS~~i~~c~~j:ir--- Human Resources ICorporate 1"=S.34:_~~S 032014 535~Qi-l$' 417.62
CC:>I'\~~.El..erl.E!fitsService Center HumanResources!c()rp~r~te __ I 534665 ._ 0320~4 5752801 $ 2.96

!CORP-Benefits Center [Human Resources [Corporate -I . 534665 i 032Cl14! 575}4:Q i$ 17.19

i~~J~~~~~J~]~~~~~~~l~;- .m~~:~ :::~~~:: '2~;~~;:~:' .'i--~1~~~t__L~~~~~;-! ~j~~~-L~ ~~:~~
C()_~23_~efit~~l?r\li~E!~l?I1!e! i HUman Res()urces rc;rp~~~t~ _J__ ~~~6_6S. 1 __ Q329.14! 575620 . $ 185.93
L~QI'\~~.I3.~_n_~fi!s_S_el"\/i~eS_e..nt~rLHlJl11an Resources ICorporate I 534665 I 032014! 575741 i $ 16.58
:~Q~P-BlJ~~in_~~e_l"\/iCes_. l!\dministrationIC~rp'()rate - ··_j':-=~!Q.S~!Q~r_-03i06~-j5~~i8J$ 4.50
!_cg_~~.I3.lJi.ldIng Servic~s_ iAdrninl~!':~ti9_n iCorporate __J__!O..?~ZQ_j _ Q3~Q62L 53~9~9_:j 791.72

i.. Cc--o()RR-pP~-BBuU~I~lldd'I~'nl1-.gg--sS-ee-rvrv-;II-cc-eess - 'Adl11inistration Ic~~~or~tl?-------I-'-'-11~8-441190'-00--'I: 003322006622,:.! 534998 $ 69.04
!Ad_rninistr~!~on . !~,()rporate 534999 $ 10,028.87

ICORP-B~ilding S~;';;ice~- [Adrnlnistratton . iCOD)O.':Clt~~~--T· 18410iIo32-06-iT 534-998-;--$ 0.55
::t~i=BlJi.@~g-sirvi~l?S·' 'i!\'d~ini~t~~~~~- ICorporate-"r--·lS4102. -03206'2'15349991$' 81.48

1~~~~1~~~:~:g11S~; ::I;l~:~:::!::f~;'p:~::-],-=-ill~-I···%m!ri,' .:mi~$$ ~H~
iCO-RPB-;';~din-g5;-;';;i~~~-' ., __ "':J~~~i~l~tri~9_n-· jc;;;p~r<rt~ -'''1''- 534600--1" -·03206.2]"'5017-1'1-1$' 3.07

WORf~B~}~~~~~~i~~~:_-!~~::-~~**:~~-- .~---- ..I%~:~:I:-·-"':~--I=- ~~:~~~-=r-~~~~{}i...:~~~~ri-·F ", (~:~~)
l~~:~~~{t~:~~~~:-~it .'---~-::IAd~i~l~!r.ati;;~~~-~-"':~]~~~~r:~ti~_-~~:J~--· 53460()~=t~~=~~2Q6~I~~J~-[$ ..~,.51.7~31
ICORP-Building Services .., .__ J!\.~rnirlistrClti.()n_.. .. ,corpor.a.!.l? J 534600 L__Q.~~062 _I ??_4:.~~l§.~!8,4g:92_

I~~:~~:~:}~~: ~:~{~:~=~ ..~.......------ i~~~~:~~:~l~~·- -~~~:~;i:- ..-----\-· ~H~~~ -I'·..·~~~~~iT~~i~~6--i*---. (~.Q~)
iCORP-Building S;rvices -- ··-----IAdmi~i~tr~ti~-;;-- - ---- -"rCorpo~at;-- - . -I 534600'-' i--- 032062 i s4i400n--· 31.99

lCORP-BUildi~-g servic~~=~_--=-~~=7Ad~n-;j~i~tratio~~~ _ ~ ,~ -.I~rpor-;;ti~ ~=i~_ 534600-"':X- -oi~6iL55qOQTJ}' _
ICORP-Building Services .' IAdministration. .... !corporate . I 534600 i 032062 I 575340 I $ ..... S.40

I~~::::::::i:::;:-~~-=--~:;:::::~::::.--= .... -J~;~~~;~;~- "'~~-L_ ~~:~~ci"':~l=-:l~~~[=J_t~~~~ ~~--
COR~-Building Se.r\fi~~___~____L!\c!.I1'Jil1ist.@.!l()n _ "._,__ CO~fJ()~a~~ ~L 5346QQ._ ..l __.Q.~2Q.§.2L~.?~63Q.11___ ..Q:QO
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5.88
458.57

19.80
551.65

61,008.34
(0.01)
2.26

(16.02)
94.77

Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

CORP-Buildin15SE!l'\Iic~~_~ ~_ Administration _.~~~_JC:orpora!e 534600 032062! 575660 I $
CORP-Building Services [Administration Lc()rp()rate 534600 032062: s7s998Tf·

I
fq~P-Bu i l~ i niservi<:e~ ..!~d_~i~ist~ati~~_~~_.icorp()rate 534600 032062 6i's6QQT[~-
~o.~f'-Buildin15Services. __.~~__ [Adrninlstration . . .LC_o~porate 534600 032062 810301 I $ 3.56
c:c:>flP-Buil~ing ~ervic~s_ [Administration . _.______ ICorporate 534650 032062 534998rr- 19.83
~ORP-Building Services . --[Administration iCoreorate 534650 032062 534999 L$-_=__2,602.()3

.c:QR_P-Buildil1& Servi<:es_ . ...[Administration __~__ i.c0rporate 535000 032062 534998. Lt 0.89

.<=.9RP-BuildingServices_ .... IAdministrationCorporate _~5000_ 032062 534999 i $ 126.70
~c:>~P-Buildil115Services Woodcre . jAdministration [Co;porate 534600 032063 I 534998f$- 476.40
CORP-Building Services WoodcrelAdministration !s:orporate 534600 032063 53499~If 35,003}6
ICORP-Building Servic~;W~~-- [Administration IC()rporate 534600 032063 535000 IJ_ 0.60

l
_c..•·•.QR.·.•.P..-BUildi~15.• ·.serv.. iCeSI,lV..-.O..9.9.t:r.E!..- _J.A.dministration ic:orporate 534600 032063 5753~O JL 3.55
CORP-Building Services Woodcre IAdministration_ !Corporate 534600 032063 575342 i $ 15.98
ICORP-Building Se~ices W~d~;~---- [Administration iCorporate 534600 032063 575350 js
iCORP-B~i1ding Services Woodcre iA-dministration i Corporate 534600 032063 575351 '$
iCORP-Building Servic~~W~~d;;:;;--· :Administration 'Corporate 534600 032063 575620 $

[.C9RP-B~ildingServicesV\loodc:~e_ ;Admi~istration ;Co~p()rate 534600 032063 675090 $
1c:()RP-Buildin&SE!rvices Woodcre IAdministration,Corporate 182000 032063 I 534998 $
ICORP-Building Services Woodcre :Administration . ,Corporate }~3()_05L 032063 5~49~9 s
iCORP-BuildingSe~i~~;\,\i~~~..r:.e~- [Administration ICorporate 534615 032063 504500 $
Lc:()RP-BuildillgServices WoodcreA.cJministration [Corporate 534615 032063 I 534998
ICORP-Building Services Woodcre [Adrnlnlstration !Corporate 534615 032063' 534999
:f()RP-Buildi~gse~i~~;W;;~-;;:-~-- -;Administration iCorporate S3~~1.S.. 032063 535000
!CORP-Building Services WoodcreAdministration ICorporate __5_~_~~~s.. 032063 536000
[CORP-Buildi~gServices WoodcrelAd~inistration [Corporate 534615 032063 I 575342
iCORP-B~i1di~gservi~;;W~-o&-;:-;--- ·iAd~i~istration [Corporate - 534615·· 032063 575620
1'"_.""-""'--"" .<------------- r'----"' ---
1.c:_Q.~P..-BlJ~ldill15 _Serv~c.es_V\l()()~c:.':.e.__.'p,dministration ICorporate 534615 i 032063 575998
[<:gRP:Business Center HRLHuman Resources ;Co!p()rate _!Qs._~.Q._ 1_ 032006 534998 9.96
[CORP-Business Center HR IHuman Resources Ic:()rporate ..~QS.E_() I 032006 534999. $ 0.13
16::JRP-Business C;~t;r-HR- TH~~an Resour-ces 'Corporate 184100 1 032006 534998j 149.18

ICQ~_P~B~iin~ssce-~t~r·HRJH~-~~~ Resources [corporate l.il.~()()J 032006 534999;$ 5.12
IC()RP-Business Center HR__ l~lJman Resources L<::c>.rp_ori3te 184102 ; 032006 534998; $ 1.13
ICORP-Business Cerlterf:l.~ IHu~i3n Resources [Corporate 184102 I 032006[ 534999 • $ 0.09

1C:C:>.RP:B.tJsiness Center HR _.. 1~ul11an Resources !~orporateL }_8~103. : 032006! 5~499?_i_$. 1.10

LCO~P:BlJsiness Center HR .... f:lljm_an Resources; C~por.ate __ .513?44~610003---II',.~ 0033}2j00066 :,'.. 534999 i$ 0.04
ICORP-Business Center HR [Human Resources lC:_o!E.0rate 5.01200 ..$ 15,402.64

I
'CORP-Business Center HRIH~rnan Resources ·icorpori3te .. ~5~~.6.Cl()_.L~·_~-_~32006 i 501711 i $ J,13~:53
CORP~'B~;i~~s~C~~t-;;~-HRjHuman Re~o~~ce~ iC~rporate i5346Cl.Cl..j__()~~QQ61 S.Q4500:1 213.27
iIQ~~~~~sl~~_sCenter HR . -iHU-~~~-Resources l.c:.o~p()rate .. L -.s.3460()_~L_~0.?2QQfjJ _5g~6}0 iJ 1.10

1.c:g~P..:B_lj~ines~Cel1!E!.':.!:I_~____ .. L~_ull1i3n Reso.tJr£e..s.. !Corporate 1s.~4~0.Cl.J ()~?()()§iS.0~670 .!$ 39.68
[CORP-Business Center HR I Human Resources ·IC~rp~!,~te 1, 5346001 032006 I 507100 i $ 195.44
i~§~~~.il.~i~~;~Ci6!~~~.R__JR~;";-~~.R-;;s-~urce; ICorporate . ····534-6·00, 032006i -S08101 ·1 $ 293.02
iCORP-Business Center HR IHuman Resources iCo~p~~~te .-- 534600·---·-0320061 -520100 Is 88.58
ICORP-B~si,;e~s Center HR·-IH~-r;,_~~R~sourcesrCo~p~-r~t~ _ 1=534600·-,--032006T-5-33000 if 129.27

ifQ~~~~~;i~~~s~E!~i~!~tIR_= ......jE~~i~·_R~;~lJ~~;i . -I~~~~~~i: I ·~f~~~~~-; -~~611~6~i -~~::::IT3,298.45
IC:Q~p.::l3.u.sin~~sc:~nter_~_R . J_Hljl11an~esour<:es ..1 _ L __~ __. _ _ . __. 111.26

I~~~:~::~~::~~:~i:~~ --- -- -~~~;~~.:::;~~~~~ -I-~~~;~~~:' .~~:~~~ 1~-~f~~~I-·~~~~6fl~ :~~:~~
I~OR£.:BU~i~-;;;_S~e~te~-HR=- -~ -. -~j ~~l11an R_eso_~rc~~_-_!.c;~p~r~t~--r--534600-T--032o06Is50000-iT·378.00

If()_~p-B~ine~Cel1.~J:l~__ __ . J'iuman_R_es()ur_cE!~ .. __ I<::9rpO!i3t .e I=~.3_4600~=-[.'_§~Xo.Q~15jjjoo_LL. 68.23

~~::~:~~~~~2:~}~ ~~------~~-~-~~~ :::;~~~~--·-----~I~~~~i:···-----~ --~:~66i·---6~~6~~1·· ..~~~~~~ -I-~-· ·i~~~~6t
I~OR~~lJii';e;-;-C~';ter H~=~~~~~~=.IBi~~~.~~i~~~~_==~==.=]~-P~~~~_. --_.~,=_-S3469.Cl.._I=.~~~io_Q~-1·_~2~i3Q=II~ 81.61

I%~::~:~::~:~~~-~~-~~-~----··--~~~~;~~~:~~~~~~--------··-·--12~~-;;~:-··------+-~~:~66!---1~~66~ +~;~~:6 ·i··~·---1,2:~:j}
~::-:::-·~:~~:~~~==-~==~I~~~g~~:~~~::-·.=~ .-~~·I~;~~~~ft~==-==·~==I==~=I==~~6~~I=~~~~fFB==:f.~1·
CORP-Busin~~_~~I1!~ HR ---==]f:l_~_~a_Il~~;~~~~.=~.=-_-_.==Tco7p;~at~=.==_I 534600 [~~932006 t 575351~LI=- 59·~i
CORP:.!3_lJ.s~Il~~_Center~__~_. .. __IHU_~i3.I1~esources ~()ri3!.e________. §4600__L_ ..~?9.Cl.?J_.~?S.6_?QJJ ._§~.~~
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

CORP·Business Center HR Human Resources iLorporate 534600 032006 5~ ;625 1.17
. ~.....

Center HR Human Resources ic.orporate 534600 032006 575660 0.7~

'rr."" "

...
rnrnM~taCenter HR Human Resources 534600 032006 575670 499.14

'rr.nn n ·Human Resources
.....

Center HR 534600 032006 575741 32.81
Center HR •Human Resources 534600 03200~ 575775 7.60.

Irr."" " Center HR •Human Resources 534600 032006 575998 (76.46)
!.;::~;:,

·Human Resources
..

Center HR 534650 032006 534998 3958
irn"" " Center HR •Human Resources 5346~Q..~. 032006 534999 5.66
!:::;:;:,;:,-..:~

•Human Resources
.~.

Center HR 535000 032006 534998 1.95~

irn"" n Center HR Human Resources 535000 032006 534999 0.04
Irr.nn" rh~"o"

.... .. . ... .~

105270 032088 534999 2.33
. rh~~:~

...~.. . ...
$~'r. 184100 032088 534999 3.66

.. '0:-

Irr.n" n Change 184102 032088 534999 0.03
Irr.nn n

-~~.

184103 032088 534999 0.01
rr.nn rr.

....

r
.. ~.__.~~ .~--

534600 032088 501715 ..
-;:;:;-;;-;..~;;

..... ~

4,566.2Ll534600 032088 504500.~-;;:;~:;;:;--
r-

.~.

534600 032088 534999 58.12
m~";;""

~ '.. ~~

Change .. 534600 032088 535000 373.80........ ..~.

J~ ~QQ Qn'rr.nn n 534620 032088 504500
.~~~~;;

.. .
r

..
~~ ,;;, a;534650 032088 501715

i;:.;:;-;;;" n ... .._.. --.~.~"

';:':'r~~':'~";~a
...... -

534650 032088 534999 0.51
'r.

.. ~..... -----~ .... . ~...~~ ;'''' '.... ,
~ ..

535000 032088 534999 0.02
irnRP.n=n rnrnM~t" 105270 032005 534998 (0~04)
Irr.nn rrr.

~~

r- 105270 032005 534~~_~. 45.06
irnRP.rFn

~_ ..~~----
;:",~~-;::;~~;,

_.....
!7)184100 032005 534998

rr.nn rrr.
. ..

184100 032005 534999 600.75
184102 032005 534998 .

rnilP:rl:n
. ... ~ .. ~

184102 032005 534999 2.76
rr.nn rrr.

...
r-

.~

~~.. . (0.01)184103 032005 534998
rnRP.rFn 184103 032005 534999 2.36
rr.nn rrr. rnrnnr~;':'

...~.

•~~~~-=;~~
534600 032005 501200 .

r 534600 032005 533000 7.25
'rr.nn rrr.

... --- ..
(32.38)534600 032005 534998

'·~"-"··-"'r.

534600 032005 534999 1"J <:1 J A7
' ..

!rnRP.rFn 534600 032005 575998 163.32
I..-:-;...--;::;-·::;:r. ....

r-
... ..... ---

,v~'" v~~ 534650 032005 534998
J§l~~i~lrnRP.rFn 534650 032005 534999 >

rr.nn rrr. 535000 032005 5~Ll.~~~_.. > (0.01)
rnoo.n:n 535000 032005 534999 6.75
rr.nn

._ ...

Officer 105270 032011 534998 > 14.45
InDo.. r-

....

$
. ~_... __ .

Officer 105270 032011 534999 7.31
'rr.nn Officer 184100 032011 501200 4,646.95
irnoo~ Officer 184100 032011 501711 1,517.24
Irr.nn Officer 184100 032011 534998 244.98
Irnoo..

.._~ ..~.. . _,--~.~ ...

$Officer 184100 032011 534999 82,7~
Irr.nn Officer 184100 032011 550000 136,73

r-
- ..........

575280
....

184100 032011 6.14
rrnn . uperatlng Officer 184100 032011 575340 3.52
·r.nn

....

575350Officer 184100 032011 1.70
irnRP. Officer 184100 032011 575351 1.72
Irr.nn Officer 184102 032011 534998 1.85
irnoo.. Officer 184102 032011 534999 0.62
Irr.n" Officer 184103 032011 534998 1.90

Officer r- 184103 032011 534999 0.65
irr"" Officer 534600 032011 501200 ,n o,n A'

·r.nn Officer r- 534600 032011 501711 8,508.18
irnRP. Officer 534600 032011 501712 8,362.29
Irr.nn rL ..s: Officer rnrnnr~t" 534600 032011 504342 209.71
Irnoo.. Officer r 534600 032011 504500 $ 20.86
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

.~~~ Officer 534600 032011 504610 18.99
IrnDD.

.

534998 5,443.50Officer I~P~'O"V'" I'-V' pv, o,~ 534600 032011
CORP·Chief Officer 534600 .. 032011 534999 1,803.16.....

550000CORP·Chiei..Q.e~rClting Officer 534600 032q1.~ 576.61
CORP·Chief c.: "0' Officer Operations 534600 032011 575000 42.87
Ir~~~

... .

Officer 534600 032011 575280 6.81
:rn'~M~to

..'. ......

1,769.02Officer 534600 032011 575340
Ir~~~

~. ..

Officer 534600 032011 575342 57.48
. _.. ....'

$Officer ........ 534600 032011 575350 246.00
Ir~~~

.... ~ ...

$Officer 534600 032011 575351 245.93
ir~~~ rL

... ' .....

rnrnM~to $Officer 534600 . 032011 575620 30.42
.- •...••.c .•.

Irn"n r-t, -u: . __ . :..",Officer 534600 032011 575740 37.79
Ir~~~ rL rnrnM~~~'

. --.. ...... ......

Officer 534600 ... 032011 575741 168.10
......, --. ,...._'-- ...... '--.

,~ Officer 534600 032011 (lRt; 13)
rnRD.

.....

rn'~M~t,
.... ... .......--.

Officer 534600 032011 685325 709.51
r~~~

.--
r-

....... .

(18.27)Officer 534600 032011 722306
rnDD. --- 534650 032011 534998 75.60
r~~~

. ';'-' .. -- .--.. .

Officer 534650 032011 5349~9 24.55.,
.~ Officer r 534650 032011 685325 228.16

rnRD.
.... .. •.... ....

Officer 535000 032011 534998 3.20
r~~~

-- .--.. .--
r-

.-- ..

Officer 535000 032011 534999 1.05..... ....
IrnDD.rn~. rnrnM~to 105270 036550 501200 LlR Rt;l RLl

"I?
,r~~~ r-r-vr-

~..... ' .......

7,102.77"5 105270 ..... ... 0365~Q ...501711
,r rn.nM~to 105270 036550 507100 1,237.72

~'I?
r~nn r-rvr-

..--.--.,--........ . ..

508101 1,653.14"5 105270 036550
r~~~ r~r r-

-- ... ....

$ 2,499.54105270 036550 ,534998...
rnRD.rnF. 105270 036550 534999 477.41
r~~~ rr.r

-- ...,
r-:

....

9,073.80105270..... q~§?.?Q. 575340
rnDD.rn~.

........

105270 036550 575350 624.26
rr.~~ r-r-vr-

--._ .. .--

'.'e; 105270 036550 575351 624.32
.~ '~r

..... .. .

184100 036550 501200 12,550.72
rr.nn r-rvr-

... ~ .• c ......... . .... --

1,647.34
i;::"~~ r~r

"e; 184100 036550 501711
.;. ..--......... .. ..

"5 184100 036550 507100 169.74
irnDD.rnF.

".I? 184100 036550 508101 355.05
:r~~~ r~r

.... ...

"5 184100 036550 531000 61.77
'rnDD.rn~. 184100 036550 533000 87.01"6
rr.nn r-r-vr-

...--..- ....

2,677.17184100 036550 534998
,~ '~r r 184100 036550 534999 590.90

rnRD.rnr
..+ .. ' ..

184100 036550 535000 133.79
r~~~ r~r r-

.........

184100 036550 550001 4.05
rnRD.rnr

--
184100 036550 550003 > 37.33

r~~~ r~r
.....-

184100L.. 036550'-~'" 575000 ~ 55.41
r('nn r-r-vr-

--
184100 036550 575280 :;, 80.74

r~~~ r~r r-
............

'-~ 184100 036550 575340 517.45
,rnRD.rnr 184100 036550 575342 :;, 144.99
,r~~~ r~r r- i

.--.--.......~

"5 184100 036550 575350 50.59
IrnDD.rn~. 184100 036550 575351 50.63"6
r~~~ rr.r 184100 036550 575500 ["Q nnl

rnDD. 184100 036550 575620 352.16I,-v, tN' O'~
rr.~~ r-r-vr- 184100 036550 575660 0.84

'~r 184100 036550 575715 133.05
rr.nn r-rvr- 184100 036550 575740 3.25
r~~~ r~r

.....

'"'5 184100 036550 575741 237.66
IrnDD.rnr 184100 036550 575998 {t;:>.J =It;

"6
Ir~~~ rr.r 534600 036550 501200 318.60"5

,r 534600 036550 501711 0.88
IrnRD.r('r

"5 534600 036550 504500 13.15
r~~ r~r 534600 036550 507100 1.91"6

IrnRD.rnr ,-v, pv' o,~ 534600 036550 534998 2,311.46
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

~OHP-COE-Engirl~e~ir"lf;L !()Jl~ati~ns ~~_j~orpo!~te 553345~'0~0990- ~I J$_ ._ 516.34

~~~~~~~~':~;i~:-~ ··16~:~~·~~:t:~~:i: 536Q()()Lr~--24~
CO'.'~COE-Eng!rl~eEirl~JQ-p_~~a~i_()~~', ICorporate 575030 ! $ -~48.Ei8-
C()RP~'<:'()E-Engin~~rin~ .. lop~r:.~!ions·Tc~-;:p()r;te 5753401 r ~~~
•C()Rf'-.c:OE-Eng~n~~Eing iOperationsTC-()~por;i:e 5756-20 '1$
'c:()Rf'~,c:()E-Engi~eril1g. IOp;~;ti()~~ 'I'~~i~~t~ 575740 [$"- 2.43
·COR'p:.C:OE-Engin,~~rin~ lo;;;,:;ti()~S Corporate 575741 ! $ 34.35
CORP-COE-Technical Services IE~gi~;;;'ing re()~p()~~te 501200 I $ 154.86
.CORP-COE-Technical Services , LE~gj:;;:~!rJng .. 'IC~p()rai:e 501711 I $ 17.94
icoRP~~cimical Services IEngineering rC()'~p();;t~ 534998 1$ 2,565.49
iCORP-COE-Technical Services IE;;-gi-;;-~-;;ri~g "Ico-;:por~te 534999 J~ 42.77
!CORP-COE-Technical Ser~i~~s l-E-~gi-~~~~"~i·~g- ·-_-_~~~-~-e~~~!~ 575000 i $ -2~351.65-

CORP~COE~T~ch;;-ical Services jE-;:'gi~~~~i~g ICorporate S'75998 l$i,XQZ:'!.~
!CO~P~~QE-=I~~Frli~al Services l~~!~~~~ri~i J~_o!pci~~te 50~1200 i~$ ~,~2.67.
:CORP:C:()~=l'echnical Services [Engineering ICorp,()rate 501711 i $ 1,~~7.8()

'CORP-COE-Technical ServicesiEng;;:;~-erl~g' i.<:.()rp.,(Jr(lte 504500 1$ 39.05
iCORP--COE-=-'=;chnlcal Services .]in~.~~-;;~i~g iCorporate 504670!j 90.19
:CORP-COE-Technical Services !Erlgin~ering ····I~oriJ~@te 507100 L$_.~0.31_
IcoRP~COE-T~~hnical S~~ices !Engineering __ .C:O.!Eo!ate 508101 i $ 113.62
CORP-COE-Technical Services j"En-gi~~~~i~gc:.()rporate 5349-98 i$ 2,613:Z§
•CORP~CO'E-:'T~hnical Services ., .. rE-;:'g;;:;~;~ing Corporate 534999 I $ 135.85
CORP~COE~~ctmicaIS~rvices I-E~~~~~!~nglc~~p()~;te 5500031$ 9.96
:CORP-=-COE-T~~h~ical Services IEngineering--]C():~e~~t~ 575000 1$ 204.75
:CORP-COE-Technical Services IE~gin~~'~-i-ng 1Corporate 575280 1$ 92.80
CORP-=-WE~~h~ical Services ·1!:E_~girl.e;;~i~g:_ 'Ic()-;:po~~te 575340 I':r- . -4~12.33

:~~:~:~~~:~:~~~:~:: ~:~:~:: If~:f~:~:~:·:-i~~~~~:~: {~~~~b 1+ 1~~:~~
!CORP-COE-Technicalservices]E~ii~~~i~i:T~~~~~te ~S2.~3S.1TI- 91.41
1CORP-COE-Technical Services ! Engineering ICorporate 575620 I $ 236.71
i-CORP~CO·E.:T~~h~ic~1 Services i.E-~~i~;~~i~i . _ I~~i~~(lte -'575660 [$.,_.1.:~!_

!~~~~~~~f:~~~~~f~:~:~:: '~~::~::~~:- -I~:~~~~~~: ~~~~~~ -j{ 16::~~
!C_Q~~::.C:()i:l'e_chnical Services iEn_~i~;j~irlg___ _ r~qr:p:~ate 57574il~' 401.02

!_~~~~:~~li~~-~~:~;:_~:~}~:: ·1 ~~:i~::~:~-~----- ...-.. :·.._::_.·I~~~~:i:,,_. ~~~~~~·I .•~~: ... _~~:~~t
ICORP-COE-Technical Services IE~;n~~~i;;-g--- [Corporate 501711 I$ 7.95
iCORP-COE::r-;Ch;;-i~~IS~rvices IE~gi~~-;;rl~g--··--- jC();:p~r~t~504S00 1-$- . 27.36

:((),~'~OE-T~chj;I~I~t:r:.vices JE~ijn.~~~i;;-g:_~::",,~~ "i~p_~~~t~ S~!Qoolt:,~(346:84)
1CORP-COE-Technical Services !Erlgin~.erirlg_ ICorporate 5349981 $ 2,253.43

1~~~~{g~~~~~~i~~~'I:~:~:: .11~:::~~t~i_:::::_::------ ···I%~~~~~: 036551:I~~~fH--::i~~15
ICORP~COE-T~~h~i~aIServices- iEngineering-re~-~p~rai:eo36s5T:-·53Ei~oo-Or$ (19.03)
!~Cl.~~~().E.= Te~h~cjl~~~i~~S .'lEngineering---~~ . ·Ic~p'()r~t~· . . 0-3655ii'S7-5000-j$ (264.63)

[CORP.::.C.()~~I~!J!1J~al.~er\li_ces ._IE~i~i~i:-·~~·-]~~i~i~!~ . §~~j~T;::5z~oiQ:JI=-:Ali~:

1~~:~1~1:1~~~-~:~:t~;~:~:: .·-I~~~~::~~t=__::=::=·=:·--- 'I~~~~~,~~i:~__~~~itiJj~j~~.:IJ-.:"!H~-
i.C.OR~COE::.!.~c~flical~~'2'ic(!s IEngineering ICorporate 036551! 575351 1$ 7.94

F:::{~~~:~~ii;;t"; ~;f~;;;~~;;'~i]~o"t~·J:~:m;:~fIr •.• ··:ti
ICORP-Communication.s --- j1.~!ormationTechnology __._J~~___,_.__.. , Q~~()Z§_i.S34~.9J .J~.~, (85.19)
,:C:ORP-com~unication~~_. ··~ __~J.l!JfcJ.rmation TeC~~.Cl.I.CJ.~'L J!TS_. . ' 032076i. ..?}49~8_~_$ ~Q:!Q_
CO~-Com.fl:lunicatio~ ..... IInformation Technology IITS ... L,i 032076:~5349~JJ. 26_1:9.~_
CORP-Communications -···--..··llnformati()~fu~Y---.::]ITS~_~___ • 032076 i 534998 J$ 1.48

.c:..ORP-CommunJ.c:<l.tions:_~.:=::..I!lformation Technology ,Jl.12~___ _~=-.:=r '~i~oTJ .o322.76-j-53499~_IT:=~-0.06

~~.':rl.fl:lUnicatio.n._~.... . '.. !..Jr1formati0r-l..Technology _.~..JITS_. __ _. ._J.~__l:~4.1:Pi._j ..__ .Q32076! 534998 I $ __ }.:~.9_
1~...:s::ommunicatiorl.s.._.. .__I!':'formation Technology ....~_...~TS __.. , __ ~_J_......!~4103 "L~~0761_~~999_ .L__O~
CORP-Communications IInformation Technology ITS ! 534600 1 032076 I 501200 $ 9,502.09--. . ---.~.- ...~ ...,--~-..-~_., . . ------··..~·-~--I--·-,~-'-···....·,··----·-----l·-----~'-
CORP-Communications _ .. ._-1Information_l'~~hnolo~, __ IT~___, __ L....?~,'!.6QQ _~L__03207§.._501:!l:Ll.L.J.-,-J,~L~()_
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

1.s,_4~Q:?1_

50.32

120.35

1.24

1.25
68.09

672.03
._---"-~---

599.40

· $ 7.09

s 42.02
s 103.83

· $ 1,?Q9.38
s 1,708.68

· $ 211.15
s 1.32
$ 1.32

T s 44.76

· $~??~.6~8
s 129.30

$ 15,~!.3..:90

s (7~13·3_~
s 73.01
s 4,767.10

s 50.60
s 58.74

s 35.01

$E°..:Q~l
· $ 2.39

$ 3.49

T $ 1~,~~1_.1_7

·s 1,~30._~~
s 6.48
s 62.10

:s 167.82

· $ ._~~-!~~2.

• $ if&78~
i s 654.05

$
$
$
s
$

ICORP-Communications Information Technology IITS 534600 504500
i-CORP--C~-~~~ni~~ti~~s [lnf;~~~ti~~-T~~h~~I~g;;'-[IT5---------- 534600 507100

iCORP:c~~~<rti~~s- [1~f~~~~ti~-~Tech~~I~gy--!I~~-- - 534600 508101

ICc:>RP':C_Cl~rn-lll1~atiol1s_ !1~i~~~~ti-;:;~-T~ch~~I~gyTiTS------ 534600 534998
ICORP-Communications ,il~f~~~_a_-ti~~_T~chnol_~gy_ TiTS~~--- 534600 534999
ICORP-Communications !l;;f~~mationTechn~logy -- IIT5----- 534600 575340
IC:ORP-c~;;~~ni~ti~-~s-- !I;;f~-~~~ti~nTechnol~gylITS----- 534600 575350

ICORP-Communications jJ~f;;r~~tion Te~h;;~To~y _ -j IT5----- 534600 575351

ICORP~c:~~~~ni~ti;;;;si'l1fClrlTla!i()nT~chnology_ ri"l:~~-==:===_ 534600 575620
!CORP-~Clrnll1_UnJ£~_tions [Information Technology IITS 534600 575740
:CORP-Communications !Information Techn~I~-gy 111-5-------- 534600 575741
iCORP-Communications -!inf;;~-~atio~Tech~oi~gyTITS"-"--- 534600 575742

iCORP~C-;;;:;;-~uni~;;U;;ns !Information Technol~gy lITS--~- 534600 575743_1._.,., ~

ICORP-Communications rl~f~r~ati~~Te~hn;;iogy IITS 534600 575998L .. . _

ICORP-Communications !Information Technology [IT~L__ 534600 675000
[CORP-co~~~~i~ations rlnfo~~ation Technology !ITS____ 534650 534998r-- --
'CORP-Communications !Information Technolo~y. J.lT~_ 534650 534999
l~ciRP~-c:o;:;;-~-u;;-i~ation~ Ilnforl11ationTechnol()~y i ITS 534700 534998

[CORP-Communications j~nforlllatio_nTechnoIClgy IITS 534700 534999
IC:O-RP~-e:o~~~~i~atio~s j Infor_mati<:>.nTechnCllogyiirs--- 535000 534998

IC:OR-P--Co-~~~;;i~ations [lniorrnati()11 Techl1ol()~y :!~-_=-== _ 535000 534999

[cORP-Communications !lr1fo~rY1~tioIlTechnolo~'( JITS___ 534635 501200
ICORP~c:o;:;;-~~-;;ica-tio;;s Unforrnilti()nTechll()I()~ IITS 534635 501711
ICORP~C;;~~-u~ic-ations !_Information TechnolCl!lY TITs""--"- 534635 504100

ICORP-Communications I Information Technologyll~===_:--- 534635 507100

:,C():R~--C~~~_~~~kationsil~io-~~atlonTechno_I~~y IITS 534635 508101

l<:g_~IJ~~ol11_muni~ations !,1l1'()~rY1_a!ionTechn()logy_lli~-=-:==__ 534635 534998
ICORP-Communications jlnformation Techll()I_()~y IITS 534635 534999
ICORP--e:o~;;;~-;;i~ations - Lli1fo!~<l!i()ll,.ech.ll()~()~Y' rITS- 534635 535000

IC6RP.:co~~u;;i~ations- iInform_a~ionTechl1()I()J~}, _ [ITS-- 534635 575000

i~2~P:C:()ITIIl1~I1_i~~tions [Information TeC;~nol()~ylli~__ 534635 575340
,CORP-Communications i'n!o~lTIa~~ClnTeci1.n()lo~yjlTS 534635 575350

tcoRp:c~-~~u~i~~tions jInfClrrn~t~()IlTec~IlCl.lo~. _.. -1.'1:5 .. _ 534635 575351
:CORP-Communications [Information Technology IITS 534635 575620

!s:gf~I'_-:'C:()ITI~~~Jc_a!~ons !lnfor~ati~~T~h;;oi~gy -jIf~-_-~~----·; 534635 575740

iCORP-Communications Ilnforl11aiI~_~I~~h~:O-i9§t ilTSi 534635 575741
!-COR-P~C~mmu~ication~ _.! I_nformatio__n__ Tec_h_ nolo_gy- - -- n·TS···- I 534635 575742

lfCJ~-:C:;;:-l11ri~ni~~ti~ns ilnioi~~tiollie~~~-~o"iY---JI"J:S--_-_~_-__ .. ,·i·' 534635 575998
t --.- ------- ---·----1

CORP-Communications [lnforrnation Technology IITS 534635 722306
[~~j>~co-~~~-?~i;;I:R~SP [~~~Jllistra!ion· TC~~p:O-~at~ - 184100 534998---o.iS-
'c.03.£'-=-<:.c>!IJ_~()~iillJ~_~~P iAdministration ---!Co~po~at-e-- i 184102 534998-1Q:03)

i~Q.R.!'~C.0r:ESo.~~ill~esp JAd~I~~fr~tii~-]:fo-rp-"r_at~·__ -I 184103 534998 0.04

i.fQHP-c:()rESoci.<ll~espiJ\dministrationl<:.c>rpor~!E!_____ ..53~6()O_ 501200_J!:.96)
ICORP-Corp Social Resp ;J\dlTlilli~tI:<l!~Cln .,._L<:.c>!p-,,~a!E!._ i 534600 i __~017.~} $~.87)
i-EORP:c~~s-;;cia-IR~~p Jp'drnJn!str~!iC>.n. [Corporate 534600 i. 504500 j$ 3,103.22

lc:oif~~~i~~~aTRe~p!p,dl11inis~<l!i()ll_._-~:~~ICor~r~~~~_=:~ +_5?~600 "L 5l~~~8_L~_ --i7~7i

i-2~H:~~~~i~-~~~~-· ·!~~~i~~~~~:~:~~--· --I~~:~:-i;---+--~H~~~'-!- ~¥S~~~+~--?,32~:~i-
i"CORP-Corp S~~~ Resp'- ~-_._- .~.~~~~~.~~~tration _,___ !C~rpor~t~--~-'-""--- 534600- 1---- -~57'5i4o---I--$ ,,-, -6,564~9
~Q~~~()~~s~~i_;;L~~~e_ . .. Ip,~l11iJ1i~~~tlClIl__ ----I Cor-po~~te-·-"-· ! ··i53460oT· 032087: 575220LL-~=:376~42~

~~~:~~-~~~--- ·-..--I~~~~~}~i~}~~-··, ..----=-:==-=I~~~~:{:~-=[----i~~~{1~%F-r- ~:-~~~+!~~~1~· !.~.--- 3~~:~~
- ------.------ -----.--,..-------.-.-'-----.-- -----~---i--~---·----·----..-·---i---------------------
iCOR~COrlJ?~.t:ialResp___ .. jJ\<!rninistration ICorporate ...L.~}!~QI 032087! 575350L_$_.._1..~~2_
LCg_R.£'-Corp~.Cl~i~ Resp .._., _ L~~!IliJ1i~t!.<l!io~___ ICorporate j __~?4.~Q .Q.~Q8LL __~~53~!L~ !3~~~
!CORP-CorpSocial Resp [Administration ICorporate I 534600 I 032087! 575998 : $ 0.00
, ---..- -. --1'----- .- .~--...,..-- --- -- - - 1--------1------ -.- - --.----
I~ORP'CoI]JSocial ~~ iAdministration _ _ _ Corporate .~__ J ~?~~Q 032087 i 534998 i_L J~·P)

!cORP-Corp Social Resp lAdministration Corporate I 535000 +_ 032087 I 534998 I $ 0.05

~~:~~=~::~:~:~:~:~~ =-l~~:~:~::~~ .~~=-=- := ~_ --~==- -~~;;~===:__ j~~i~;~;~_~t-=--~~16iH-i~~~~-: J}~_. _~~~I
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Kentucky American Water Company
9 $ Database Detailed Service Company Charge Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

235.79
91.54

1.89
0.86
1.81
0.70

11,325.81
2,559.41

(19.03)
205.21
119.85
157.30

5,243.95
1,985.43

289.49

CORP-CorporateBus Development IOperations !C:;().I'Eorate 184100 $
IC-ORP~C~~p-;~at~-B~~-D~~~lop~~nt -IOp~;~tio~~- . ICorporate _~___ 184100 s
i~QRP::Eo~eo;~t~-B~~D;\lelop~~nt _ iOp;~;tk;n~-!Corporate 184102 $

[CORP-Corporate Bus Development . iop~-;'~~9:~~_~_ [c?ip~oii!~-=~ 184102 • s
Ic()~p=coreoiit~~~0-~~\lelop~~nt i()p_~a!i?~~___ !C.~p~~<3!.e ! __ 184103 : $
IC.ORP-Co~e~~t~~us.[)evelopment IOperations ,Co~eorate__. .• 184103 534999 s
!~2RP'Core.tJrate.~~_s[)~velopment . lQei~~tio~~~ !C()~fJ~~~~~_ _.11,' 534600 501200 $
LC:ORP-C()rp~ra.t~~lJs,[)~velopment jOp_er:ations ICorporate . 534600 501711 $

lCORP-C()rp0.l'<I!~~[)evelopment !()eerati(),n~__ iCorp~~~~!i' j 534600 504500 : $
ICORP-Core()ra.t_e~L1~[)evelopment j.<Jfl~r~ti()lls . iCor"por~~~__~_ I 534600 032020 504670 $
1C.()RP-CCJr~ra.teJ3u..s.p~velopment. I()fl~ations !.c:o!p,or~t~ 534600 032020 507100' $
1C:()RP-C()rpora!~_BlJs.[)evelopment IOperations !C_orlJ.tJr~t<:.. ...~ 534600 032020 508101 $
[CORP-Corporate Bus Development r§e;~~ti~~~' ICorfJo~i3_~ 534600 032020 534998 $
!CORP-C()~p()~;t~-B~~D'e\lelopment L0p'~ra!iol1s iC()qJ.or~~_.__ 534600 032020 534999 $
ICORP-c:o~po;~te-B~'s-Development !Ope~ati()lls IC~rp()r<l!e 534600 032020 535000 $
:CORP-CorlJora~_~t,JS_DE!velopment !()per:ati()ns ICorporate 534600 032020 535001 $
:CORP-Core(Jri3.te.~u~_[)~velopment!Operations !C~;P~!~t~_~ 534600 032020 550000, s 238.17
ICORP-Cor:p~ri~t~.Bus[)~veloPrnent. 10fl~rations 1<::0r:P.CJr<ltE!._. 534600 032Q~_.s_!5000 i$ 186.49
~ C2RP-C()re_().I'<I!e~L1s.[)evelopment jOIJ~r.ations Corporate 534600 032020 575240 $ 3.95
[CORP·Corporate Bus Development [Operations iC?~e~r<l.~~- 534600 032020T S75280 : $ 68.11
!C6RP=C()~P?~at..e_.~us.()evelopment IOp~~~tions !C.()rflCJr<l.t.~___ i' 534600 032oz-oTs75340 ,$ 1,090.50

,CQRP-CorporateBu~[)~velopment !§p~~ati(Jn~ -.. i<::orporate il' 534600 .. 'og33,22:'ocl22'-0g'I=:-5.~.'7755334502 $ 121.99
ICoRP-c()rp~rllti~j;i[)evelop~ent .!()Jl~<lt~o_n~__ lc,?i()I~~-==- 534600 $ 168.97
ICORP-C().I'eora_tE!J3~[)E!\/elopment L()~Iations. ic:;orporate : T 534600 032()20rS75351 $ 451.07
!CORP:~orlJ()Ellt~_.I:\lJ~suD_evelopment .Operations LC()r:E()~r.i3.!E!._____ 534600 63?Qi§] 575620 :$ 37.29
1f::0RP-C()reClrate Bus DeveloiJment . ::6e~<l.ti()n~-=.. Lc:orp_()r_a_~ L, 534600 032020 I 575715 '$ 3,226,22
l,cgRP-CorlJorllt~_.I:\u~Q_evelopment.. l()fl~~!i()ns [Corporate! 534600 032.020TS7S740.$ 17.04
1CORP-CorporateBus Development iOIJE!rati.c>.Ils ICo7~~;t-;;~-- I 534600 032.020rS·75741 . $ 56.80
!~~HP-C()!e~r~t~=B~~-~~~elop~ent 'Operations Ic()'~p~~teU----~ r 534600 032020f 575998 :$ (6~2J
I<::ORP'CorlJ()rat~_B~~e\lelolJment i6e,~!i3tion~ i~~i?~~ii-~:_::_ i 534600 032020 1675250 • $ 22.90
iC()H£-C()rlJorate Bus Development iOp~rCltions_ 1C:()rp~~~~_~_. 534600 032.02ciT685320 j $ 1.99
1c:;()R~-C_orlJ_o~~~~Bus[)evelopm_ent :()IJ~rations ... 1C:()p(Jr<l.t~ , I 534600 0326ig! 685325 $ 306.51
[CORP-Corporate Bus Development :c:p~r<ltions . iC._Cl~eO!at~._,_, J_534600 0320201 685350 . $ 18.00

I~O.~p-<::?~'pO!~t_~:~.~~~D~~el()J>ment !Op~rat~Cllls _:i=.tJr:P.CJr<l~.____i 534600 g~io_2oI~~~~~Q $ (3!4,.!!)
1.f().R~:.<:()rfJo.l'i3teBus_[)~Vel()Prnent iQp~~ations._JC()rp_~<l.te__ ._. -"il 534650 032q~QL _5.?4998:$ 86.24
Lc.O~:c.(),porCl.t<:...~u_s'p~ve!op_ment . lo.lJ~Eati()ns, ICorporate 534650 O~~OlQ j 534999 J$ 41.09

~§-~~~~~~~;~i~-i~'~:~::~~~:~~ i6~~~~f:~~~ .'.~-12c-:o~r·~p~oO'rr~a~t:e-::- ~--:J.--~~~6~~ ~~-i6}6'1 ~~:~~~~iJ 12~:~:
1c6~f~?~~@je::~_~~§~y~:I()p~ent _ iO-p~;~ti;~~ --I 535000 ...- -03.2:O:iO:T 534999 . $ 1.13

If~:E:~:-:i~~~~:~~~_~~: !~f;:~::~:·'1~~~:7:{::=~~-~f~~~i;~ b~-i6~i ~~:~~: t. ~ 1~:~~
1C:()~P.-~aste~Il'2i~i~i9_Il.<:>Ps _roi>.~!~ti()~~_ ..I:<:,~p()7a!~_, .... _J ...~84~QO.O:~fo_~3]' -~~9~8:,$ 102.52
ICORP-Eastern Division Ops [Operations ICorporate I 184100 032023 I 534999 i $ 54.97
16JRP:E~'~t~~~Di\li~i()~-op; . i<:)p~i~ti()nslcorp()'~teu, --.-T-i8-4ioo . -. 032oi'3l68532s';'f 279.99

I~~f~:~~:~~-~~~~~~~~-f~~~:i:~~: -u--l~:~~~{F-:=-'I~=1~1~i' -~i~~if~i-~i1~~:'~ ~:~~
1~:~:~~:~~:~~~~;~1~;:~-~~~- "-'I¥~~~fl~~f=-- __ ::-~~I~~~~~~;~~~~~_=-[-l~_~~j:- .. ·~~~~~H-~~1~~\+ ~:::
iI~~:i~~rn -[)i\/~~r1J?-ES: . "~I'-oOp~e-rr-aa-tt~I'~o-nnss---:-,----u-'-'1 ccoorrPpoorraa-tt-ee"-'-"---' ---11--- -553344-66-QOOo--~i,:- 003312-00-22i.3-il~=5ioO)l.·'.72.0101-~.jC$$'.16,030.46
!_cg~.-_~~~~rll_Division_Q.~ ~8~~.~4_
i.f.()~~.:i.<l.s~r:Il.[)i\I~.c>n op~_-lop;rati~~~-'~-'''''---Tcorporat;--'''r---534600

u

-- r ····o32023fs·01712 .'J $ .~!.?32.49

ICORP-Eastern Divisi°I1._<:>E~ -- - -=lloo-Pp-eeir·aa:tt!."~o·.•lln-ss~~-~-:~·~= ~u==.~~c-'()oir-Pp·-oorr--aa-t~e =-=-~i'~==55,33--4466-00-:00 i
l

C-ujJO]31200-2233-11 =~55-00--11-·77j1)8~-~:·,:.'$$·' _3J.:J.'?
1.c:.()RP-Eas!.er:n DivisiO,~_.<JP~C .. , _ (l"Q!:t.:.~1
i_~Q.~P-E~!.e_~IlDivision ops_--10pe~atio~~------"-~-- Corp~------l- 534600-'--032023T504342 i $ 143.14

~
I CORP-Eastern Divisi(Jn ops-~=:i operation~=_====_C=:_f.orporCl.t.<:.... I==~~~'§QQ ., I-=--:-jJ32023r-5g7i~g:_eL,. 70.76
CORP-Eastern Division Ops _u, IOpeIC3.!ion~. ~,,___Jcorpora~ J_~_~~Qg__L __0] 2 023 I 5081O!_L_$_._.§.9.:§~

CORP-Eastern Division Ops___ 'g'Operatiol1~__u__~___ ,c::orporate .. ~_L,...234§gQ_uJ~_Q~~23ul_534998Ji._ .~,_!03~
r~~:~~~::~:~~ ~+~~~~ ~~: -------. ~~~~~{{~-~~-------~----- ~:~~~~:~:---·-I---%}:~ci6-J . ~~i~~~ 1 ~~:~~~ 1~--t5}H~.~ _~ ._. .~~ __.. .._. __.__ .._ __u~ ,__~~~__ ._J.._. .__....._. __
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Kentucky American Water Company
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Company Witness: Patrick Baryenbruch

ICORP-Eastern Division I Operations :Corporate 032023 1 550000 ,$ 436.25
iCORP-Eastern Division Ops .•·.Lc>e~;atio~~. ~__ .'Corporate 032.023~~S75000 1$ 507.66

iCC>~~~Ea.-st~r~Qi,,~on OPs-~.. jOp~~!i()n.i==... . :Corporate 003322...00•....•.22.. ?3.· ...S5775533l4.·.02·.·. '$ 1,395.D3
iCORP-Easterl1DJvision OJls [Operations .Corporate . ...._ . i$ 102.49
1<:()RI'~EastE'!.':ni:)i"i.s.~0..!1 Ops ..Iop~r~ti~-;:;~""·"- .Corpor.'l!E'! 534600 032023 I 575350:$ 393.55

r·······-··-~ .,.---
CORP-EasternDJ\fision Ops iOperations Corporate 534600 032023 1 575351 J$ 393.58
iCORP-Easterl1.f:),i\li~i().':l.Ops. 1op;r~ti~~" .Corpor~te 534600 032.02~=I'=57562cl I$ 150.72
[CORP-Easterni:)J"ision Ops. rOp~rati~~~' Corporate 534600 032023 575998 i $ (0.00)
IC()~P~Eastern()i"i.0.<J..':l..Ops ... [Operati()l1~ ;Corporate 534600 0320~311='6853~S 1$ 135.50
i<:()BP~Eastern Di\l~~t,l.()P.s. [Operations 534600 032023 722306 i $ . (18.31)
!CORP-Eastern Division [Operati(jns_ . Corporate 534650 03·2.CJ23 1"534998 I $ 8.74
CO~f>-Eastern _DJ"is.~n..9ps . 1Operations CorporatE'!. 534650 0320~3J534999 rs 7.99
iCOHI':Eastern()i\lisi~n Ops.. :Operati~ns Corporate 535000 032023 i 534998 1 $ 1.15
iCORP-Easte!n.()i"is.i0n..Clps. !OfJerations :Corporate 535000 032023 1'534999 $ 0.59
iC:().RP-Enterprise~E'!.rv.E'!.':... :lnformati(jn..Te~.~()I()gy 'ITS -'-"·-"-105270 0320751"534998 rs 25.91
iCORP-Enterprise Server InformationTechnoloElY ITS 105270 032075 ['534999 i $ 252.41

i<:ORP-EnterprisE:.~~eE.. Infor.r:natiot,l."T'E:~~':l()logy .ITS ......••....•.....11... . 184100 032075 i534998 i $ 396.38
:CORP-Enterprise Server Information"T'E'!ch.n(jI()ID' ITS . __" ... 184100 032075' 534999 i$ 5,687.69
iCO·RP~E~t~r.prii~.s~!\I~~ .. - InformationTechnology ITS 1 184102 032075 L.5?.4:998 '$ 3.20

'.C:().RP~Enterprise_Server:._. InformationT.e..c.ht,l()logy ITS =.•-....-~=•.~•.• 11884411PO..32..... 032075 [5}.4:.9~9 ,$ 39.42
C().Rf>=EllteEpris.E'!.~E'!.':\Ier Inf()rma.t~()n.!.E'!.c.Il.I1()logy ITS ___. . 032075 [534998 $ 3.06
iCORP-Enterprise Server :Informati()n'l'E!..cll.t,l(j~o.gy ITS 184103 0320751"'534999 $ 44.05
ic.().Rf>-E.nterpris.~.~.':"..E'!.'"....... .lnformation:rechn.<JI.<JElY ITS······- r '53-4600 032075 i 501200 i $ 16,538.62
iCORP-Enterprise Server [Information Technology ITS j' 534600 032075!5017·11 '$' 2,189.89
[c:.()·~f=Ent~rp~i~.~~~~i.... ·llnforr.:;~tiZ;~ i~~h~'~logy ITS .. _···-j··534600 03207.5 "~'j~~i_oo is 53.76

'QJ..RI'-EntE'!rEEis.e.S,E:.rver ..... Ilnfor~ationT~~h~'ology ITS"r'S34600 032075J5..Q.4:.§ZQ!$ 259.15
'CORP-Enterprise serverilnform~tio~JE:.c.hl'l~ogy ITST"S34600 032075 i 507100;~ 173.98
:~Q~'p';~~t~~7i:~~~~~~·· iInformationTechnology ·ITS· .... T 534600 032075-[ -5·08101 • $ 436.18
1<:().Rf>=ElltE'!rErise.~e.r:v..E'!L_ !Inform~'tio~-T~~h~~iogy :ITS · ..·-r 534600 0320751 534998 i$ 3,324.51
il<:ORP.~El1~erp!i.s.~SE'!.rver...jlnforl11~ti~~T~~h~~o~ ITsT 534600 032075[534999 :$51,499.78
I<:Q~~.=.Ellterpri~.eJiE!.':\IE'!r... .1Inforrnation."T'E:ch..n()lolSy . .ITs~-·T.2~§Qo 032075 i 535000 i $ .4,769.26
ICORP-Enterprise Server iInformationTechnology ITS_! 534600 032C)75-i"54i400 '[$ 21.13

it:9~~E~!.~r2i!~~Si~~~·~ . [informationii~E~~iogy. .ITS .. - ... i- 534600 032075:·575000 l··.~ 19.87
iCORP-Enterprise Server i InformationTechnology ITS : 534600 Q?2()75 L~z~~o i$ 376.59
[~Q~~;Eci!~~pr~~~i~~!.~ 'ilnf~~I11~-ti~~T~~h~ology ,ITS '''~''-T'534600 032075 i 575350 : $ 0.75
iCORP-Enterprise Server II~f~~l11ationT~~h~oi~gy!ITs -.. ···rS3·4600-.. i 032075; 575351 [$ 0.75
iCOR-P~E~t~rpri~~S;~;- !Inf~·rr.:;~tio~ T~~h'~ol~gy IITS ..... ..1'534600

1
032075 15·756'20 [$ 14.02

ICORP-=E~t;r-p;i~~s~~~r~ Tlnformati~~T~Zh;;-~iogy' lITS··-"--·1 534600Q;j2.9?5! 575740]$ 41.43

I
' CORP·~E·~t~;:-p~i~~ s~~~r · · . ji~fo~I11~'tion'T~~h~'ology . jITS····r-S34600· . 0;j2.()7~ !.?!5741 j $ 181.68
cORp~i~1:;rprise s~~~r'/I~fo;:-l11~tiO'ni~~h~'oiogy ITS ·· .. ~T··5346oo.. · 032075 I 5759981 $ 136.06
IWRP-E~t~'rp~~~-'5erver" Ilnforl11~tio~T~~h~~I;gy ITS . ... r'534600 ..o32075;6750§0'$ 4,888.18

[~oRP:i~t~;pri;E:.si~~~.· jlnformationTech~~I~gy ITS '["534600: 032075: 675250],$2,399.80
iCORP-Enterprise ServerTI~fo~~~tion·T~~i;~oiogy··"· iITS···~-I-·534650 . -'Q~~j5150'1260 i $ 452.86
ICOR"pTt~~-·-S-···········"·· . ilnf~~r.:;~·t·io~T~~h~ology lrrs .. ·..-·~]· .... 534650: 032075 i 501711[$ 63.36

1·~RP~~~!~~~f~~~~~.[.-..= .... _... JlnfoE~~i~~.i~~_~~o0[~Y '[ITS'" ··.._··· .. ··-· .. T·534650~·1 -03·20751·~0jQo [$ 3.50
iCORP-Enterprise Server [InformationTechnology···· ··TiTS··.. ~·----·r '534650 I Q3~()7.?iSQ_8J...Q~ is 22.56

li~.:~~~~:;~:::·~::t~:=·=:··.J'1~i~~~f~ii~~g~~~[.. :·<1i~t= .•=•• _<~~~E·I~~.~=1 .. '6~~iHJi~~~'lf:~i,4~::~~
~·~{~i~;~;:::~:~:;-··-··--·I~·~{~;~~~f~~i:*~f~~-·" !~i~-· ~.-..~-+.. ~~:~~~ .;. ~~H~~~'I ~~~~~{ IIJ 18~:~~
CORp·Enterprise S~rver-"·~"~~···ii~fZ;~I11;;ti~~T~~h~ology~···-nTS~--·~1534·700 1- 032075 [ 534998 $ 58.82

CORP~l1tE'!~P!~~~~=.=[~.·]I~or~at!()~j~~h~~~jY"=[.·.·=~!S.. ·===....=_.L 534700"'L-§~~Q25J53499~]I .1,Q§1.20.
CORP-Enterprise Server IInformationTechnology Ins I 535000 , 032075 i 534998 I $ 5.06
[CORP'~Pri;~serve~"'--···-·=]0!or~~Q~.!.~chnology ====riTS~=.====[.33S00~J-=032Q~[~?~99~..I.s.. 84~94

I~:::!;!:~~::!::;-~=J+~:;:::::; ~:~:=~l:~!·· .._-- .. j~!::~!-} ·im;H!E;~~42;:ii!!:
[CORP-Enterprise Server .- InformationTechnology '~-IITS ......_. 1~534635-T'-032075T507100 [$-·-·2·97~30
I ._ _ ~.. ~. . --[.--- _. • .. T -.----- [·~-· ~..-
li~()RP-Enterprise Server __.._ _It,l!.<JEmat~_"!E!..~nology .._.._._IT~~ L....?.?.'!§.?.?._~. 03~()?~.L 5081Q.~_ .~....?_~1.-gl~
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1CORP-Enterprise Server IInformation Technology IITS 534635 032075 534998 I s 5,344.66
i~ORP-Enterpris~S~~~-r-----. -[i~f~~~~ti~~Technology j ITS 534635 032075 5349-99-[$-75,964:95

i,CORP-Enterprise ServerTlnform~tio~ i~~~gy- [ITS 534635 032075535000n7;~~1.55

If~::~~~~:~~~:::~:~;~~==~-l:~~~~::~:~~i:~~~~:~~ -- ::~~J :-~~:~~~ ~~~~~~~~~%~~iI 642.07
[CORP-Enterprise ~~ jlnf()rmation Te~iln~k;"gy ITS 1-534635 032075 57j~io:jf 6.44

iCORP-Enterprise Server [Information TeC:~IlCl.logy ITS_I'= 55334466~..~~3~.55. 032075 57?~~!__L$ 6.45
!CORP-Enterprise S-e':;~~-'---- i'nformation TE!c~-Il0logy_ ITS__ . _ 032075 575620 I s 114.03

lCORP-Enterprise Ser\l~r Illfl!ormation T~c~fl~J(J-.ID'. ITS I 534635 032075 575Jl() I$ 37.48
[CORP-Enterprise Server------ (Information Technology "TSC=}~46~~ 032075 575740 I s 85.64

[CORP-Enterprise Server linf~r~ation Technology' ITSJ ..5346~5 032075 5757411$ 174.32
ICORP-Ent~~priseSen.;~~------- (Information Tec'hn-~ogy ITS 'I 534635 032075 5759981$ 0.89

(CORP-Enterprise Server ;Information T;c-i;;;-~i~gy' ITS -T~~~346~j 032075 675000 I s 218.13
[CORP-Enterprise S~n.;e~ Ilnfo~mation ~echn~T(J~t: IITS I 534635 032075 675-250:1 s 3,369.17
iCORP-Enterprise Server jlnformation Tech_n()I()ID' ! ITS 'T--534635 032075 6753~9]$ (12.08)
:CORP-External Affairs ICommunications ;Corporate r-105270 032025 534998 i$ 8.88
'CORP-External Affairs ICommunications lco~porate'[ 105270 032025 53~~99 1$ 8.44
[CORP-External Affairs ICommunications ,Corporate r- 184100 032025 534998 s 121.29
[CORP.External Affairs------ ic~mmunicationsCorporate 'L~j84}OO 032025 534999 s 100.14

ICORP-External Affairs [Communications ,C()rporate! 184102 032025 534998 s 0.96
(CORP-External Affairs _ !c:ommuniciltions jCorporate ~~ 1-184102 032025 534999 s 0.90
iCORP-Exte~nal Af'filir~ .----- :CommunicationsCorporate -I--i8419~_ i 032025 534998 s 0.94

(CORP-External Affairs . _.~___ !Communications [Corporate i 184103 032025 534999 $ 0.77
,c.0RP-External£Iffairs !~o~munica!,ons iCorporate [-534600 I, 032025 501200 s 10,339.87
,CORP-External Affairs ICommunicationsCorporateT"S34600 032025 501711 s 4,034.63
,CORP-External Affairs ~"IC:~;;;munications !Corporate 'r-534600 -j 032025 504341 479,95

ICO_RP~External Affairs----Ic~~~~nication~. _ . lCorp()rate ~ ,~~~]=~I~~6()g .,~ 'II~, 032025 504342 185.63
[CORP·External Affairs --!c,;~~unic~ti~ns- :c.0rporate 1 534600 I 032025 504500 0.08
!CORP-External Aff~i~~ [Communications , iC()rporate 1-534600' i 032025 507100 68.21
!CORP-External Affairs ~- -.------ -iCommunicationsLCClrj:JOrate.T -534600 032025 508101 343.07

!c.()~f:~~t~rnal Affairs ·"jC.orn_muflications :Corporate I __?346()() •. [1 032025 534998 2,661.21
iCORP-External Affairs lc.0mmunicationsjCorporate J_.~346()_() 032025 534999 2,170.60
[C()RP~Exter~al.~~_i~ ICommunications!Corporate 534600_1 032025 535000 47.66
:CORP-External Affairs ..._._~__. ..Jc.Clmmunicati()ns [C()rporate 534600 [ 032025 541000 374.84
:C9_RIl.~E_xternal Affairs . L~Cl.mmunications •Corporate 1~~S34600 i 032025. ~5§jJ9Q.. j 266.42
:c..Q~~~ExtE!rnal fl.ff~i':.s_ . jC~_rrJmunications i~()~porate ·l~ 534_6.QQ-~~rQ3~()25j 5750g()JL 70.13
ICORP-External Affairs iCommunications ;CorlJoEilt_e. i 534600 I 032025! 575220 i $ 63.20
iCORP~E~t~-rnal Affairs re:;~Ill~niZ~ti~~S •Corporate r-'534-600-' ;--032025 i 575-£40 1-$- 20.19

!C(:)RP~i~!i~n.a.1 Affair!. __ .:~.:~_~~' :!f~f1)f1)yni~~ti~nsicorporat~.---T534600 r 032025 [ 57~~~()J 9.69
1c.9.R~-~xt~rnal~1T~i!~ .I Communications :CCl!porate . '--r~=~~~o_=~T~_~:032025i ~~ 575320 44.68

li~Q.~:~xJ:e.r ll a I A.!f,il-,rs. [Communications [Corp()rate I 534600 i 032025 i 575340 l s .!:-7~8:20
[c..ORP:~~~rnal Affairs ._ ., TfO'f1)f1)_~~j~~tr.~n.s _;cCJrpor~!e___'T'--S3I1600-T--032025:57s~42T$ 166.46
[CORP-External Affairs ICommunications ,,~Ic..orporate ·--,·----534600-·r-03262S! 575350 ! s 445.18
[CORP~E~t~~~~IAffa'i~s·'·,"'~· .... Ic~~;;;~~ic~-t'i~ns .Corporate~T-534606I 632C)2STs7S'3Si ':'$~.- 445.19

I~~:~~~:~~~:~_~~~tf.·~_-=--=~==~.~.t~i~=~~~~:~~~f~~: ~ :~:~:~~t~. .lli-=~1~%- L_ 6~i~1fl~~~i~'b .I}-_~:~:~
1c.°R~External_A.f!il!~s~_____LC.<JlTllTluni£a.ti()ns_ .... --. Co!p.or~te =~- '~j1r~f1-~~~1~ii~~{~j~i} . 31.68
Ic.Q'3.~-!=E_e~n.al.~ffa~___ . ~.~ ~.~____ .. Ic.Clrnmunications _C()!P.()!il!~~___[ ,__..... ~ .._.,~_ ...__....._. ~._~ r---- ,.... 237.62
ic..QB!:~!.ernal_Aifairs _. . .JCorrJmlJ.flic:ilt.i.()ns. .~ ._lc..()~p~.'l!.E!... __ .,... _.534600-1__ 032().~~ 5?~.?1,()J$ ._..__~~6.
iCORP-External Affairs [Comrnunlcatlons [Corporate 1 534600 I 032025 575740 I s 213.69
ICORP-E~te-;'~-il'Affair~-=_~-=~=."'=~.= 1.~~f1)f1)~~~i~~'i..--___ _:~i~~~p~~~t~-_-~~--_--j-~534600-]=.' ._C>3_202~.'i~i.4!J~:=--'~~Z:61

~~:~~~~~~:: ~Z::~:----~-----------J~~~-~~~:~:{:~~~. .--.-.---I'~~~~~~:~:·-' .----I-~~:~~~ ·-1--·--~i~i~J ~~~:~·6+t---··(~·!~6ci)__,_._ .~_,,_J_. ~_.._ __,~ ,._~ .,._. . ~~.__ __,__,_~_ _~ ._,._~ ,__.__ ..
CORP-Externil0_ffair~'_._' .._' 11 ComlTl.lJll'.c~atio~~_. .[~o.r:eClr~~_ .,.___,..1 53460.Q... ~.L_~()32025 ~~. §8~~?(),.L~ J!.!3..gQl.

2~~~;;~~~.~~~Z::~: ~===~[~~:'~~~i~~~~~i.~.=~= ..._.-~.=t~;,;:~:;-~:L::~. 1=.. -'.~'6~~~~~-L:i}.~~~ ..~=I+---'}.H~1
CORP-ExternaJ Affairs Communications __..__._I.C..<JrpO'@!E:...... J 534650J ..~ 032025 t.~3.~~9.~jj~_ 38.82

~~::~~~:~;~ ~Z::~·--~---·~=j~;~~~~~~_~_:=_~.~~_~==~~~~~~:~~~·~.=l_J~:~I=--- ~~~~~l_;~~~l ·It--~:J~~.
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