
Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

11/07 _S_~C::.Cash Management. Finance Shared Services CPA
~11/07 ... SE-Production-OperatiOnsReiilonaI6ffices .. Engineer

--11ii:JY--SE~N-etWork Operatlon-s ··RegionalOffices E;ngineer
--WOY- . -SE:CLJstomer Relations -Customeise-rYTce~-----R~gl~nalc)ffice~ Cust Acct Svcs
- 11/07~~~~Mll1lnistratlon - AdmlniStraiion-~---- RegionalOffices _. __ ~ Consultant
11/07-- SE-Finance-Finance-------------· ReglonalOfflces- . CPA
~-11/0Y8E-Environmental Mgmt;~~ter:a.~~liti=-_=:.::.~Region-al Offices· Engineer
---11/07 8E:l..egal - -- Legal . ~_ Regional Offices Attorney

11/07--SE-Operational Risk RiskManagement RegionalOffices Consultant
~1-1iOy - S~E-Business Development Operations -. -------- Regional offices· Consultant
~11167--SE:ExternaIAffairs· - .-- ··'CommLJnications--- Regional6ffices Consultant
11/07-CCA:CaHHandling c.LJstome~~Sirvlc.t'.~-:-=~Cali Center ·-·custAcCI Svcs
~i07SE:Network· . Operations Regionaloffices Engineer _J
-'11707 -SE:Customer Relations CLJSIOmerSerVice---- Regional Offices Cust Acct Svcs
--11/0? ~Sg~gnvironmentaiMgrni vVaterClu~m.y~-~---- Regional Offices Engineer
~111i57- SE-Maintenance Operations_ Regional offices Engineer
11/07 SE-Maintenance Operations Regional offices Engineer
-1-1/07 SE-Business Development Op!"ration!;______ _ Regional Offices Consultant
----11/07 'SE-External Affairs ., ,.. Communications .Regional Offices. Consultant
--f1l07 NE-CiienlserVice and Support Iriformatioll"ftiCF£.9Jg9L- ITS CPA
---11/0'! - CORP:Functional Applications InformationTechnology ITS CPA
-i1)O?--SSC-Rates&Regulation-·· ..., Rates &ReveIlUe--- . -.. Shared Services CPA
-11/07--SSC-CashManagemelll -Finance---- Shared Services CPA
--iTi6?·· SE:CustomerRelaiio;'s- CustomerSerViceR"egionalOffices CustAcct Svcs
--f1/07 SE-Finance -Finance Regional Offices CPA .. .

11/0? SE-Environmental MgmtVVaterQ~ajlty _. , Regional Offices Engineer
11/078E:Legal ..-.- Legal Regional Offices Attorney

-11/0T .. SE-Operational Risk Risk ManagemenT-' Regional offices Consultant
11/07N.E:Ciient Service andSLJpportlnformaliollTechnolOgy ITS CPA

--11/07 .. SE::.CustomerRelati(')ns~·· -- Customer service- - RegionalOffic-es Cust Acct Svcs
-11/07SE-t::nvironmental Mgmt _ WaterQlJalilY~~-- RegionalOffices Engineer
--11/07- SE-Maintenance _ ..00... Pp..6e-.rr-aatti,Oo....·nn..'..ss'. :_--_~_~=: RElgional Offices .Engineer
--·fi/o-7 ' SE-Business Development Regional Offices Consultant
-11/0TSE-Exiernal Affairs --- CommlJnications Rl:'giollalOffices Consultant
-T1Tof CORP-ITSBusbevelopmentlnforTri?u.o~T~~iio.iCJ9X ..... ITS CPA
-11/07- ··ssc-Rates &Regulation- __ F3..ates8<Be\lEln_u.e~_ __ .S-hared Services CPA

11/07S8-c..~(:;asIiMahagefl1.e.nf Finance Shared Services CPA
--11T07· SE-Customer Relations ...--cuslomer Service - . RelgionalOffices Cust Acct Svcs
-11/07SE-Administrallon . ....Adminisiratiori---~-·R~gi~nal Offices Consultant

1i/OY -S_E::.Finance ···Finance --R_egioilai O_ffices CPA
_.11l()7. __ SE-Legal Legal- . Regional Offices Atlorlley_

11/07 SE-:Human Resources ..... HlJrIlaii RElsiu!~e.~__ _ Regional offices Consultant
--1ilOY ·SE~6perationaIRfsk· Risk Management Regional Offices Consultant
·-1T/oy.. S-E:NetWork ..- Operations .... ------- Regional Offices Engllle(,J!
-11/07 SE-Customer Relations ... Customer-Service .. ~~giori~l_ Offices ~lJ!;t,A.c;ct Svcs
-1iio7SE:EnvironmentaIMgmt-WaterQualiiYRegitlll<3.IOf!ic;es . Engil1l:'Elr_

11/07SE-Mainten-ance . -j5i:ie~tioris: . RegionalOfficesEllgil1eef
--1i767SE::rV1ai~tena.ii~_ Operations . Regional offices _Ellgif1.el:'f
···-11)07 SE-Business Development- ---Operations-· ··Regiollal offices· Consultant

11/07-S1:=Extern3lAffaiis .... --- --··-C-ommLJnlcatiolls--~'3~gTQ..Il§lQffices Consulta-ril
:::':1

1
-. 111160-77=~.~~.NC·.]:O'·.=RC.·.·.p'.I...i-elnTjS=.sB~Urv.-sicDe.·eaVne··.dl··oSpmU~efl.-nOtrt-= -. ·Inf()rmatLo~f.echlloJo.gi .IITTSS CPA·..-

.·~_ll1i()rm3tiOIlIt3chnology CPA

-~~~r~=i~~$Ktt~~ci~~~~~~~()~:==---:iY~~~T~~{~~~~gx· :.~:::~:~_~~s. .... g~~.
':::::l111/IOO-?7 -:SS:SE-:c_--c,,:-Cu···~satSo:hmMe-raRnaeglaetiTIl·o:en=sl1f:=':"=-::-- .·CFiuns.Cltno·£mEl...er--s-e·rv·I.c-e···· Shared Services ·:CCPU:SAt.A····C··c-·t Svcs···-RegionaIOffi-ces
-11/0Y- SE:Finance· --~--Financ-e--·------Ffl:'9icl_narC)fiice~.. .... __ __QPA .
--11107---SE-Legal. . ... ···--Ce9ai .. -. Regional Offices _Attorll.el
-fiiOT-SE:Operaiiollal Risk .. RlskManagemeni -- --Reglonaloffices C0.ll5.lJl!<3.l1t
-111oi--SE=BusinesS-De-velopment·--operations --- - .... ·--:Reglonai6ffices Consultant
::.J~ll()7'::::- SE-Exter~§TAffairs__ =:::,_=_::: giil-HT1:~Lc.Cl.~onS:"':= . -ReglonalOfflces ... _.f_ofl5.ul.@_IlL

11/07 . CCA-CaliHandling .. .... CustomerService . . CaliCenler· Cust Acct Svcs
=:-.l!tQ?---=-~YL.~¥:W"§}eiQ~J~i=-':'==-=_~·:::"JIii~T~QuaIItY =:=:=='::::~==§.elle\lijleL.alJ..:::'~gill:~~:_:::':1

11/07 SE-Customer Relations Customer Service Regional Offices Cust Acct Svcs
-11707''-·-~~:En~ir,:,nmentarMgry;-C---~------- '~'-WaterQ~aliti--~·-:-- .·~·~.·"~~·Regjonalqffices_-- --'"~Engl~~!==-=

=J~~~~::"~~~i~~~~:vefuei~[==·=~]:1~~~-~:==:=~~~=:-=~~f~~]~bi~:: . --~~~~~ia~nt-
11/07 SE-External Affairs. ... . Communications. Regional Offices .--- Consultant--

~11L07 _ NE-Q.liellti~~l~e~§i~d.§J:lEflort~:~-:-]ntorm8tion TElc;l1~(ij~9X~=-_ITS'::'===-~:_ . --=~:-:::'::t.EA :~=~=~
11/07 SE-Maintenance Operations Regional Offices Engineer
11107·~~§F.Q:-General~:C.9:ufiliiig_~_._-=~~l\ccg.lJ.f1lill.g__ =====:::':::~_Shared S~lC:EJ~:_ =--:--=:==~CPA:~------
11/07 ... SSC-Tax .... . Accounting. . Shared Services ... . CPA

11iW--SSC:RxeifAss-ets/Jo-b-Cost~-~--Accounting--~- ------ Shared Services--· -~-----cPA-
11107 ssc:_t~P!CJY~.t'..~rvices-=:~=-_::::::ACcOurltiilg~=~~===-- stiar~~~i~~~.-:-_:~~~~=--CPA--

~11107 NE-Su~!:JIL~I1~ill. ~_.._. __ Accounting_..,.__..__. ..........B.e.gional OfficEJs_ __ .... CPA _
_ 11/07 ...J'lE-Q.Iie!.IlL~l:'r\li.c:.e.?.IlclSuflport Information IElc:tlr1()1~9L~_._II~__ ~____ .. Q.E~ _
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" •• 0 ~

11/07 NE-Client Service and SuPPortlflfo!'!laJ~()I'1Ie~I1.~()1()9L }TS_ CPA
11/07C-ORP:COE-Tech-nlcal services Engineering ... . . Corporate Engineer

~~rf107 -cORP:TTs Bus'Development jn!or~~tion f~c~~~.9i~-- -frs----'---CPA -
11/07c:;Qffi':Ire:aj~rY - Finance .. .. Corporate -----CPA

-11107 CORP-Research &Env Excellence v.iater-qU?IitY~~-~_==_~~~C()rporate -----'-Engineer
-T1ioT --CORP:WS Production -- -.. --. - Informat~on Tec;l1.~oL()9L__ _ ITS ---CPA

f1/0Y c'oRP:FunctionalApplications Informati()n Tec;l1.n.<:l'-0_9L_,_ ITS _ ..·-CPA
-11/07 .. SS'C:Rates~&Regulation- Rates &Revenue Shared Services-CPA

· -11/67 .NE:Client ServiceanclSupport InformationTecbn:-<JI.()gy"'=:= ITS ----CPA
'1'110'1 CORP-rrs Bus Development Information Technology ITS '-CPA
· --11i07 ·.(jQB~~Treasu[y": -. Finance .. .~~.=--==-~ Corporate"--CPA
j]lo:r' C()gE:c;OE~Technical Servic;.es Engineering .... .. . Corporate 'Engineer

11/07 NE~ClientService and Support Information Tecb~Qi()9L_,=-~:ITS ...'CpA .
-'11707-CORP-Corporate Bus Deveiopment Operations Corporate-Consultant
'11/07 SSC:Administration' . Administration Shared Services-Consultant
-~~11/07 ~·§$¢~ge~e·ialAccou~,ting Ac.~ountir~_g. ,-. -~.- "-.--.------ -Shared Services _.-"cpA .- -
'-'11707"ssc-R-ates& Regulation Rates &Revenue·, Shared Services -'CPA'
=I179i .. SSC-FIxed Assets/job Cost Accouniing'"SharedServices '-CPA
}1!Q.7SSC-Cash Management Finan-ce Shared SerVices CPA
11/07 SSC:CashManagement Finance Shared Services 'CPA -

__111<27 SSC-Fixed Assets/JobCost Accounting . Shared Services CPA
J_1/.QI CORP-SuPPlYChain-Sourcing Accounting .. __,. :'Corporate 0.57 CPA
11/07 CORP:Supply Chain-Sourcing Accounting Corporate- 5144 CPA

"1170-7' SSC-Fixed AssetsiJob Cost Accounting Shared Services CPA
1-1167 SSC~FixedAsseis/JobC()st Accounting Shared Services CPA

-11/6'1 CORP:Research'& Env Excellence WaterQualityCorporate_,~gineer
'1'1/07 CORP~Research &EnvE)(cellence WaterQlJality Corporate Engineer

·11/67 CORP:Research &En\! Excelience WaterQlJalityCorporate~-~l~gineElr
f1i07 CORP-CaE-Engineering'" .. Operations._. .Corporaie Engineer

'-1'1761' -CORP·COE-Technical ServicesEngineerirlgCorporaie ~'E~glneer
~~1]oIcoRP-HRComp/Benefiis .. - . Human Resources .Corporate .. Consultant

!1!.Q7 .. CORP:[egal . Legal'. . '. .. . Corporatei\tt()rney
11/07 .. CORP-Service Desklnfor;;'ation Tec;~~O!09Y~:--·'ltS . . CPA

·'1'1107' CORP:IT8Bus Development Infor'!lation T_ecl1.l'1()lCJ.gy_._ .,.IIS_ . CPA
--f1i6iS;-:-ciBP:Treasury - Finance...... . .. Corporate CPA

-11767 CORP-Functional Applications Information Technology~.. ,. rrs . CPA
~11/o7CORP:AWE Pass-Thru ~ ····-Operations·-- ...,-' Corporate_'~(r1gineer

='=.DIO}SSC-CashManagementFinance . Shared Services CPA
11/07 .'~S(E:rnplclyeeServices Accounting-Shared Services CPA
11/07 SSC-AWEAcco-uniing ···'-Corporate CPA
11ioT C6RP-Corporate Bus Development Operations'Corporate Consultant

"11/0-i C~ORP-AWEPass:Thru .. - 'Operaiions . . ...Corporate "'Englneer .
·...Dl6j-CORP:ITSBus Devel()pment~0f()rlliat~onIElchr1()J()g:i-:-~ _,ITS' .... ... .. . CPA .

11/07SSC:Rates&' Regulation' Rates &Revenue Shared Services . cPA-
-11/0'1 -SSC-CashM~magementFinance' . ··Sh·ared Services CPA
~-11707 - CORP:"freasurY ... Fin-ance' -corporaie' CPA
··1-17·oi-Ssc-'CashMamlgemeni .Finance .. shareriservices' CPA
· .11IoT' 'coR'P:Research 8. Env Excellence . -WaierQuallty "'Corporate ·0.11-En'gineer

T1iClZ.WE:CiienIServlceandSupport "'-information Tec-hnolOgy .ITS'- 0:99CP;\'" .
_!1/()7BVi':;\B~Watei-Quality' ..' 'WaterQ'uaITty~ - - --- --BellevilieTabO.88Engineer

11/07 .... BVLAB:Watei- Clu'ality WaterQuallty- "BSllevilleCab isz:05-Englneer'

~,:p~~~ __§g~~tsit~~;~~~~~gEXGeHElnCe ..~~~~i~~~i~:_-__g~I~~i:f . .. . 1.40~~~~~i~l. _.
11/07 CORFi-COE-TechnicaiSerVices E:1'19i.flEl.Elril'1g~()rJJ.0rate Engine.er

.. 11/Q.L,:g():R'p~~o~:~6gTnee!;;'g --, Operations Corporate .. ..E~giflEl.Elr
11/07 CORP-COE-Technical Services -Enginee-ring Corporaie' Engineer
1ilify- 'CC>RP-:'-COE-Technical services -.. -Engineering Corporate . Engineer ...

--'11/07' . CORP-=COE:TechnicaIServices-Englneering' . Corporate ... 'E~gin~r_
'1'i707~-'CORP:CC>E-=Technjcal Services~Engineerlng ----corporate Engineer

·-1-1107 --CORP:COE--Engineering-'-Operations '-Corporate ~EngTneer

-'1-1707-- CORP:COE:Technicaf Services Englne-ering . .·.corporateI~giii~L

:~:m!::~'U~~~f~ifn%elati~~s ..... ~·~_~,:_~j~~~~~~~~=~~~-~~~~L~f~~IE~:-·~~!}~~!~-svc·s
-- 11/0i~'SE-i'ietWork-- -- Operations .. Regional Offices EngTneer~

=t~~f:=- ~~~~~b~~~~glneering=-'==~=~~~~~f~~g:-:==- .__,~~;~~~!~Qfft~es. ==-~~~::~r-·
-'T1107-~--SE-En(iineerlng -.-..- .-. ·=:[r1.9I~.El':ir1.g~~~~~-_:=_=~=- ~9icJn~I()ffic~~:___ - Engineer'
-~11707'-'-CORP~i3.El~earch-&~n\iExcelience .. Water Quality . Corporate 042 EngTneer- ..

-~-Hi-ii~!~t~!~~~~,-' '_~::-==:~~~~;~~!~=~-~~==~==--~~~i~i~~lg~~:r~~~:~~1_~::~~-~~;~~=~:
.........!1!QL_ NE-Sup~\'...CJ1.<lin,._._, ... __~_~_~ccountil'1g____ ..,._~~giCJ.n.<ll.0ffi~ ... <::.I:t- .

11/07 CORP-Corporate Bus Development Operations Corporate Consultant
11/07 CORP-Corporate BlJS ·[levelopme£--ope;:atio;:;s----·----·-- Corporaie·'----~---"----Ccinsultant-

11/07 SE-BusinessDeVelopment------Operations--·=-· . Regional Offices=-.~- ----consUltant .,
11/07 SE-Bu~i~e~SJ2.ElY.l'IoFJ1lElnt .==:=-"':"-Opei<lli()fls_~...=~=:-~ :::~=__EElgi()~al officis::. =:~.= __ Consl,Jltant __
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It. e ~

11/07 SE-Business Development Operations Regional Offices Consultant
~~! 1/07-COR-P~AWE Pass~fhru ... .Operations ..--- ---Corporate' .... .. .".-,. Engineer'-'

11/07"SE-Sus'iness'Deyefopment Operations =.==-Regjon~l()ffic~s .""'COn-sultant"
- 11/07-'''SE--BuSiness-bevelopment- .... .Operations ..._~g19naIOffices ...- Consultant
--1'1/0Y'''-GORP~CorporateBusDevelopment" Operations Corporate ..Q.05COnSUitailt .

--11/07--"cORP-Researchi: Env EXcellence"WaterQuality .... "--C-orporaie' 0.19 Engineer
-1'1/07"- SE~Susines's-Oevelopment""--- .Operations'~iOn;:li-Offices 1':89 Consultant

---n16Y-" CORP~CorporateBus bevelopment Operations .----Corporate· "'-ConSuitant
"T170Y- CORP~AWEPass~Thru'--"--' Operations . "--Corporate .. ,,,E:!!gir:l~~.
-'i1iOr"CORP-Corporate Bus Development· Operations '--'CorpOrate Consultant

-'T1/07-- CORP~Researcti&.EnvEXc-elience' .\!Vater Quality ··==-='::-~C;r~te. . .,_.E.n.gineer
=_.!1/Qr::'.SE::NetWork· .,.',,'.." , Operations RegionaIOffices ... ,E:ll.g)r1~r.,_

.".111.91:... SE-Customer Relations c0siomerService" '-RegiOnal offices ,,~,~t AC£l§vCS
11/07 . SE.EnSineering.. ••. Engineering--'Reglonal offices .J::fl.gin~~r

-T1/oi'-'coRP-COE-Engineering Operations ..... -:._,~Qr~o:ril!e. . Engineer
" 11/0r"-CORP-Gorporate Bus Developmeni Operations Corporate ·6.43"Consultant
"T1707'c:ORF'~GhjefQperalingOfficer-" . Operations .. "CO'rporate .IcfQ~"g~rJ~IJJ.fu=nl
-11/riF-'cQRP:Asset Management-' Operations---Corporaie3().():3..i:'_fl.gJneer
"11767" cORP-Research &. Env'Excelience Water Quality - Corporate 1.3.8....!=J:1.gl~~.

-11707'c;oRP~c6E~Engineering' ... Operations"- Corporaie18.9§. E:ngill.iJ,er
'11/07'" CORP-CaE-Technical serVices' Engineering - . 'corporaie 831 Engineer
'T1707·ssc~Rates&. Regulation . ..... Rates &Revenue---StiaredServices ..... CPA'" .
'1il67 CQRP-Legal . Legal "Cor;JOrate "'AtiClibf;~ ..

"'Hio'7' .. CORP-Legal Legal .-'COrporate Attorney
=Iilo.!.CQRP-Sackfiil Reg"l\pp .Rates &. Revenue ... Corpo'rateCPA .

11/07 CORP-RegUlatory UFS Rates&. ReYenue, 'Corporate 'CPA-'
i1/07 ..•...SS'C-Rates &Regulation Rates &Revenue ....Shared Services "CPA .
11ioY-coRP-Enterprise§erver InformaiionIe~tliiojC;gx~ ··ITS····"'CPA
'moT' CORP-Technical Applications Information Technology ITS CPA

. '{{lOT" GlienlRelationshipManagerneni' Information Technology' '-'Trs' .. ~P.fI._,_
..-{1167-- i:;GA:Bifling . .. . . . Customer Service ... ... ''''cajjcenier~..lJ.''L!\,CCU)Ycs
. ={1T6y"-'CCA:Bllling Customer Service . ..-- "cali-Center Cust Acct Svcs

'1'1/0i-" CGA-Administration Cusiomer Service" ,. . -C-allCenter 1.S5Cusi-AcctSvcs
'1'110'7 'CCA'~AdmTnistration eustomerService'---Cali'Cerlter 45.58-CuStAcctSYCS

-'-11107 'CCA~HumanResources Human Resources . -"caIlc'enier •.·1••·.09:.·.44••·~5L~coo..ll.nssuuTlttaallntt=-..••.•.•••••·..1i{707- CCA':-Human Resources .Human Resources' CallCenter .
"'1'i707'CCA~CaljHandling' ... Customer Service- --"CaliCenter' ·2~.I4.~.glJ.sll\~i§'vcs

1176'7" eCA~C:;aIIHandling Customer Service' ..-,- 'calfc"en'ter 1,06:3ctill._CJ:l.:>.t.I\<:£LS_v<:s
11/0Y-=--ccA':-Billing' .. Customer service "-"-CaIiCenter 16.22 Cust Acct Svcs

{f/Oy'CGA-Billing Customer Service . "cali Center 52i.S8"CuSt'Acct svcs
m07'CCA~Collections cusiomer Service"-'calfce'nier 4.'40 CustAcct'Svcs
11i07-'ccA~Collectionseustomer'service ----caflcenier 1384TCuslAccisvcs
11i07'CCA~6perations&Perforll1ance CustomerSerYlceCaliCenter' 2.24'CustAcct SYCS

'-1'1/of eeA-Operations &Performa'nce . Gustom'erService' . .... ----CaiiCenler .660TcuSt'AcctSYCS
'11/07 CCA'BuSiness Services . Customer service ''' ..- calfCElnter 0.5i-cusl·Acct'Sv'cs

"-1-1/07' -CCA--E3usiness SerVices Cusiomerservice-"- '-'-Call-cenier' 45:95-'Cust AectSyeS
.. '{'{/07=" CCA:::Educatlc)n&'[5evelopmenl· .Customer Service' " Call cenier' ." ·0.61·Cust AcctSvcs
'. '11 ioY .,CGA-Education &Development' .Gu'siomerServlCeCailcenter' . . 55.33Cust--Accisvcs
--117oi' .CCP-HumanResources 001 ...."Huma-n'Resources-- ---c'illicenter .....•••.•••••••••••••.••. 0.~.5.7.-. -.C.OnSU..lta.nt.-'.•..••..\

'1'1/0'7- CCP':-Human--ResourcesObT HumanResources . ,,_.---CallCenler . .. 16:79"consUltant ..•.
"'{'1/01' .. CCP:CaliHandling .. .... Customers'ervice- ..... --- CalfCenter .... 25.46 -CustAcci'svcs
"11/0Y-' 'CCP~CaIIHandling Customer ServICe------Call-Cenler1 ,1'39:2S'CuStAcciSvcs
-1'1/0'1' ., CCp::6peraiionsandSupport .cusiomer Service ····-'''---CaIJ'Cenler· "~o:oI .e,u~l~~0-.Y~s

11/07 Cc-p'':-Operations'and support· 'Custo'mer-ServlCe- . ---'-CatlCenter 5.57 Cust Acct Svcs
"T1/o7' ·..•. CCP:EdUcation&i::ievelopment .. 'C'u_siomeL~i~Ce-"-' ·····--CaIiCenter 0.'99 CustAcctSvcs
- T176TcCP-Educaiion &J5evelopmeni Customer Service ...'-'cailCenter'" .- -36:7S-Cust Acct Svcs
'-31i07-'CORP:Reportlng &: Compliance . Accounling-·-'···--'--·· ... -Corporate'''{O:68CPA ...."
- .11iOY--coR'P-lTSAppl.A.dm.&S·ecuriiy .jrlf():rIl1~iiCirl.I~£hnojo9T==IIs_-' '2:I3Icp~-
"-i1/07--CORP~fsPMO" -.. InformationTechnology ITS (),~_(::PA

'i170Y' cORPTrS'Production .·11lfu[Il1§iicinI~bIlOlogi=.1I~· 0.78 CPA
'~ ifI9I.=,.giTRP~~6Iifp:r~e§~rv.e!., lrJf~~milti()nTecJ:1n()1()91'., ITS ....--1.44·CPA -

11/07. CORP-Technicall\ppllcations __.Ir1f()!.rn.<lti().Il.IiJ(;I:irJ~I()9L",._IT~. .. "2.20 CPA'
- m6Y"" CORP::F'unctional ApPlications Information Technology. ITS .~I~fc:PE'-
11/07"--CORP~l'fSQuailiYAssurance' ·---'informatiOn·Technology'·"-IfS···· 367 CPA

". =D:£.07~.~~~entB~I~on~hipL1_<lnig~fi1~rlL =J'nformaiiC;6I~(;tl:n=oiOgi"'..=.IJ:S== ,,,_._, ..'. _(§~~~LQPA-.~_.=
11/07 SE-Finance... ... . . .. .. .. Finance.... .... . .... RegionalOffices 4.49 CPA

=f17(J7 -S_QFp~Res=~~c£l &. Erlv=~)(c_~jI~rlce ...=~0Jaten;d~ilji!L.~~.=.====~~=g,~pc>@i i . ---.. . "0:85 Engineer-..··
_ 11/0L_ CO"l'.:.~~~iJI:(;.b&ErJyExcelienc.e.......,I,/\/..iJtiJr"Q.lJ.§lJi!L .. Qo!.por?.te_.,. __._'Jl:6CEngliifJ.e~==~

11/07 .. CORP-Research &Env Excellence Water Quality.. ... ... . Corporate Engineer
~=l1/07 '.=1:oRP~[ese~~h§< Envlxcelience= ~'i:lier:=g-ualilx.~~_======.Cor~!..a~~,.'= __,~Jjl"Engineer=..........
_J.!{()L".gQRP-~search ~Env Ex<:ElI!ence" WateL91J.aJitl'. __ ,_._,__. Corporate _.__._.__2.:rr..J::r:1.gineer ..__
..J.11()L......QORP-Op,erationaLP.iJrf0rm<lll..c:e QIl..fJfil.!i.C>.ll.s... _.".. ... , CorE9ratiJ_ ..... _._, ~g.C>nsultant ..
__J.~CQRP-R.e~earc..b.g.ll.v. Ex<:..~~,eI1.<:(J___.I,/\/..ilter a.LJaJity .._~_"Corpora.te_, __.. __.__" 7.81 E.fl.gineer .

11/07 CORP-CaE-Engineering Operations. Corporate . 0.71 Engineer
. 11/67._, CORP,COE-TechnicajservTce~."""~Eng!neerin'i=---==-=. Corporate" ====,==.~1:i2 EngJrle_er:._==

11/07 SSC-Rates &Regulation Rates &Revenue Shared Services 5.00 CPA
''J 1/07_....,CORp~Besearct1&..Env ·E'x£ellence"... waiei.QU..il~!y=======~ Core9Iate_=====_='...... 0.<!,8_..E:ll.gineeL_==
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11/07 CORP-Research &EnvExcelience .. Water Quality Corporate 339 I::ng~neer _
11767----CORP:Researcii 8. EnvEXcejlence-Water Quality -Corporate- .. 3.98 Engineer

·-1·17~cORP-Operational Perform-ance --Operations---Corporate 3.70 Consultant-
· jIIo7 __.fORP-OperationaLperformin~~::::::- Op~rations:~:~~ieorat~- 2.29 Co-nsultant ..

11/07. CORP-Operational Performance Operations_~.!J).orate__ 0.3E; Consultant-
··11107-- ssc-Rates &Regulation •.. ---·---Rales &Revenue Shared Services CPA----·

ff/fi7--CORP-ITSlnfra/Oper Admin ·.---Information Technology . ITS -- ...·CPA-···-··
11/07--CORP:ITSAdm Business Appl Dev-information Technology . Tr8--- CPA-

...... i-f/07--NE-clientService and support.__._--Information Technology . ·--IfS---·· CPA-..--- ....
·1T/oy- CORP-Operational.Performance·--.-Operations ...·-COrporate· 0.32 .Co~sJ:lltanL ...
1-1/oT SE-Engineering . ._-- ..-. ---·Engineering ··--Regional-offices 152.00 Engineer
ffio7-- SSC-Rates& Regulation-~-Rates &Revenue··Shared SerVices- CPA--

· -11/0Y- SE-Engineering-- -Engineering Re9ional<5ffices . E-ngineer-
11/07-.CORP-COE-Engineering-OperationsCorporate ... . E.ngi~~er:

11707""- CORp:COE-Technical Services -Engineering "C-orporate Erigin13~.
11767- -·-S&Engineering - - . - --Engineering Re·giO·naloffices Engine~

.. ·11707"- .SE-Engineering . Engineering .-RegionalOffices Engineer
.f11Q-C•.~~~~gineering:I~gineering ... -RegiOnal offices E:6gi.~r-==·

11/QL __~I:::I::ngineering ....Jol19ineeringReglOnalOfflces Engineer
11/07 . SE-Engineering Engineering ··-Region8l0ffic:es Engin_ee.r.
1i/oT--cO-RP-ITSDesign Authority Information Technology .iTS -..... - . CPA
i1/6Y-·CORP:Assel Management ·-Clperations-Corporate Engineer

-11io'l-·CORP:Research &Env ExceUence Wa!erciuality ·-CorporateEnglneer .
··1i/oT-·cO-RP-Assel Management· .....- ·····Operations ·-c-orpora!e Engineer·
·11i67-·--CO-RP-COE~-Engineering . ··operations --COrporate Engineer

11/07-CO-Rp:COE:Technica' Services Engineering -corporate Engineer··
1i/()7--CORP-COE-Engineering ... Operations . Corp-orale Engineer
11To? -CORp:COE-Technical.Services .. ..Engineering-Corporate Engineer·.•·

. 11/6r- Co"RP-COE-Technical Services-Engineering ·~=G.~!ate Engineer- .
· - 1110i-- SSC:Employee Services . -Accounting Shared ServicesCPA·--

11/07---CORP:COE-Engineering . --O-perationsCorporate- . Engineer·
i1/oi--CORP:ITS-PMO . .... .-Information Technology ITS--- CPA-
f1l0Y·-CORP:EnterpriseServer . -.TnformationTechnology ITS-- CPA

-1 f/67- -CORP:COE=Engineering . -operations· ... ·--Corporate Engineer
- 1f/o7 CORP::COE:Techl1icaIServicesEn-gineering--_:=Cor~ti .... Engil1eeL: .
··11/07- SSC-=-Rates-&Regulation· . -Rates·&Revenue Shared Services CPA

11107-SSC-Rates-&Regulation --Rales&.·Revenue .- - Shared Services CPA --..
-·-fi70Y--·SSC-Rates &Regulation . Rates &RevenueSii-aredSerVices· CPA-

1fioT·-CClR-P:COE:TechnicalServices --Engineering- ... -Corporate· Engil1e~

11/oTSE:Engineering . . Engin-eering . ··-Reglonal·Offlces Engineer
11/07CORP-COE:TechnicaIServices Engineering -Corporate Engineer
i1foi ..- CORP:Research&Env EXcellence·· . Water Quali!y ···-COrporate Enginier
11/oi---C-o-RP-ITS PMO· . .- Information Technology -ITS---- . CPA

j]6J.-:~"g9Bf":Fui1cti()naIApplicaiions __ IIl!ormation Iec_hnology -ITS·---- CPA
11/07 CCA-Business Services Customer Service .. ·CaWCenter Cust Acct Svcs

-····ff70Y·--CORP=-COE=TechnicaIServlces. Engineering . . --Corporate EnglnEl-e-r--- ....
-·-1176T--coRP-cOE:Engineerlng ... ·opera-tions ... ·corporate~ ... Engineer

-1176T-cORP=OperationaIRisk Risk Ma-nagement ·Corporate· Consultant
~..::illoL·=C6R~.I::~t~prl~e_SerV.er :ir;forrnat(onTechnology_ITS---- . cPA·····

11/07 .CORP-COE-Engineering .... Operations -Corporate-EngiriElElr _
--1"1/67- CORP=COE:Technical-Se·rvices . Engin-eering ---Corporate-- Engineer

1i7oj--CORP:COE-Technic-aiServic:es Engineering- Corporate . .·Engineer
-11/0i·-cORP=co-E:Engineering .. Operations - __COrporate··~gin:eir=~
·--11107 ....•CORP-COE=Engineering Operations -.... - .:g:~rP.orat~:_ _ .Erigin_e.l3':.
-11107 -CORP·COE=TechniciliServlces Engineering CorporateE:l1gill.eer
-11/07 -- CORP-':'c6i~:Engineering - -Operations ··--=-Corporate- ZOO_Engineer
--f1l0Y--SSC-Rales-&·Regulation Rates--&Revenue·Shared S-erVic:es CPA· ....
-1110T-cORP:COE:TechiijcaIServices -Engineering·· ..... . . -Corporate .... Engineer
::11/07_:: ~o~TI:~.F'.r;A_(j. - -.. ·jn!orrnationTecbri0logyITS·---- CPA -.

11/07 .. SE-Engineering . Engineering_~gIonaLQH[cis=_ Engineer
:":f1]OL-=C2Q.~P.-QE:~atio.n_~I. RiskBisf~~na.gelT1er1t __.Qon~ora_t13 ...Consultant

11/07 ...CORP-Operational Risk Risk Management .. Corporate ·-Consultant-
__11/OY-":.goRP:if~.F'.~_cL::·- .jr1!orrTlat0ri~ch~_0I~gY.=--=JT_S:==_-.:':'. -cf:iA--- -

__J_1/07_QQB!'-Techl1i<:OlIApplLcations_ .1ri!<l!mation:rEl.cJ:1I1.0J()gy JI.~___________ - -CPA··
11/07 SE-Engineering .. . Engineering . Regional Offices Engineer--·

--1Tifij- CORP-COE-TechnicaTServlCes ·-E-ngineefing .. ....- - ------COrporate---- .. -. -Engln·eer-- ...
==11761..::_ coREcoElt~gjr;~rirli· ..- -:_ HQpir~ti~n~..---==== =j~()rporate= . . ··-Engin-eer-··

11/07. CORP-COE-Engineering .. ... Operations . . Corporate _~rlgilleer==~_~
-11707 .. CORP-Research-&EnvExcelle·nce-WaterQu8llty . ------Corporate .... .. .. . . Engineer
_i1/07-.~:§E-Engine~irlg_-,-=-· ::==:::::-_==~-.r=_ll.gfu~eilrlg: : --=-== Reg]911ii offices":'-=:-::=~:_JiigJr,eer _=

11/07 CORP-COE·Technical Services. Engineering. .. . .. Corporate. .. Engineer
--1110i- SSC-Rates &-Regulatlon-~ --- Rates &Revenue- .--~ - -Siiared-Servlces------ CPA-·----
--1i/07~P-COE-En·gineering·---Operations---·------ Corporate. ".. - Engineer-----
-11767--- CORP-COE-Tec·hnlCaiServlces ·---Engineering- . .... -··-Corporate . .·-Engineer-
_ 11/07 -..:_CORP:CJ)_E:::.Techn~al Servic~~ --.. Engin-eE)lin.9::'::::=~_=:~==-Co:rPorate =-~--::=~::::=~=::.:§rlgineer-==~

11/07 CORP-Operational Risk . . Risk Management .. Corporate . Consultant
._ 11/Q~ - CQ~p-@-':'fiEi1ili§I]~iVices-_:~:_E:I19ineeri6g,::::.==-__,::::=-:~ ~!P~!<l.lEl.-· .- --.::::::::=: ==:_E.ri9iriEl.ElI: _
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11/07.. SSC-Rates &Regulation Rates &Revenue Shared Services CPA
11707--ssc-Rales&ReguTation-----Rates&Revenue Shared Servlces-- . CPA
11107- CORP-COE~Engineering •• ===bperatioIJ~ _.. ---g-,-orE9@.te=·- - E:ngil1e.eL_
1ii07 CORP::COE--Technical Services Engineering~~pq£ate __ ._ Engineer

j1Z0i-CQRp::jfSAeeLp,drn-8. Security ~~= Informiiti~f1t~~j,ciology ITS CPA---
11/07 CORP-ITS PMO Information Techn()logy ITS CPA
1110T= CORP-ITS DesignAuthoritY •• =J.nforrTl~ti~n Technology ITS CPA
i1/0Y- SE--Maii1tenance· Operations RegionalOffices· Engineer
11/07- SE-Engineeiing Ei1ijineeringFf~gi:OiJ~~Qfii~~--En9iciei~
1170i-- COR.P-COE-Engineering=_Q~~~ns··C.9.r:pqra.!El__ Engineer
11/0::;-·- CORP-COE-Technical Services Engineering c;()rQ()r~__ -Engineer
-f1702..=_CORP-Opj!~t[oi1alR.;isk- RiskMan-agement C.9.rpo.r:~t~_ ¢OJlslJll~t.
11/07 SE-Engineering==Engineering . Regional Offices Engineer
i!7Qi==§.f~E~r[ng •....--.EngTileeiingRegTOnal Offices Engineer
11/07 SSC-Rates &Regulation -Rates&: Revenue -~ha@:a:~~,yjc.es CPA --
11/07--CORP-HRComp/Benefits·-HUmanResourceSCOrPClr§!e__ .Consultant·
1110Y--coRP-Fim;nce-Finance C;()rp()r~tEl._ cPA-
ii!OY---CORP-':Legal Admin--LegaT Corporate f\ttorJley__.
11/0Y -·-CORP-Chie(Operating Officer ·Qj)eratlonsCorporate·- Consultant
11io'7 -cORP::Chi~f·Operating OfficerQfl.e@tions (;orporateConsulta-nt
11/07 -CORp-.:[e-gal ...~.eg~lc;()i~orate. Attorney
.i fiOY·- .CORP-Human Resources Human Resources Corporate Consultant
f1/0Y-CORP-Operationai Risk . -RiSk Management C()rpor~~Gonsultant -

·11107- -CORP-::--Corpo-rate Bus Development· -i:iiliJi<J!ions Corpqrate ... Consult~L
-11i07-CORP-EXternal Affairs .. ... Communications .. C()!p.c>rate .__ Consuitalll.
.i1/0::; ··CORP-':lnvestorRelations Finance C;orpo~<l!.e. CPA
11/07 CORP-Audit ·-Au·dltC;()rp_o.r:.~_.. Ci"A _
111<fi--CORP.:suildingservicesAdrninistration Corp()~<JlEl. Consultant
i17oy-·cORP::suiidingServices Woodcre ...AdministrationCClrpQr.<Jl.e_ Consultant·
Hioi--coRP::Suilding SerVices vvoodcre ·AdministrationC()rpo.r:ale. _ Consultant···

-1 iioY.·· CORP-':OperationalPerformance •••••• _Q~.rations . Corporate . C~n~u~a~I•.
-·1iloy - CORP-Research 8. Env Excellence Water Quality -¢.()!~-te. -EngiIlElEl!__
·1i/OT--CORP~Marketlng .--Administration Corporate Consultant
11io7cORP-ITS Admin·lnformationTechnology iTS ------ CPA
ii/57--sSC-Accounts Pa~able -. Accounting .... Sti;;red services CPA

-11-/07-SSC=Adniinlstralion --Administration SharedserVIces Consultant
·11/6Y--CCA:Admlnlslration -CUslomerSerVice (;;;(C;:ell!~~--- . .·cusiAcclsvcs

11707--CCA:AdminiStration . Customer service Call Center ·CuslACctSvcs
11iOY·-CCA-6peraUons8.-Performance .Cusi()rnerService CallCenter· CuslAcclSvcs
11/07--CCA-Operations& Performance CUstomer service GaU center ·custA~~t~y.~s
ii/Oi·SE.:proejuclion . .. Op-eratlons RegiO;:;;;iiofflcesl::ngineer.
1176Ts-E-Administration-AdrnJnistralion ~egion-al offiCes ... . Consultant
HiO? -SE=Flnance Finance- - -Regional offiCes- CPA .
11107 . SE-EngineeringEngineering . ReglonalOfflces EngilltlElf.

. 1-i/clY- -S-SLegal .- ..••.• ·-Leg81 - . ReglOnalOfflces . f\ttoEnElL_.
·-11/0"/- SE-HurnanResources Human Resources ·Regional-Offices Consultant
--"--:f1To"-~'--'--S&Exte-rnarAffairs - . Communications . ~_B.~ii!~il~~iQ~~~~~-- Consultant'

11/0]"- -CORP-COE..Technlcal SerVices Engineering· Corporate . Engineer--
._. 11/oT~cCP=AdrnTiliSlraiion··· Cuslorner SerVice .CaITCe·nler·-- CustAcct-Svcs
··-fi707--CCP-AdministrationCusl()merService·Call Center-CustAcctSvcs
-- _. '11/07-----CCP-Ope-ratlOns-a'nd siJ'pport' 'C-ustome-r-Serv'ice' 'CalrCenter'-- -'. -----.----.-,-- --g_~_sj-.~9~-~~Y9s
-TiiiV-SE-Engiileerlnri-··· •.•..••....... . Engineering- ... ReglonalOfflces· Engineer
·-f1/07 ·-SE-Buslrless Developrnent -Operations-RegiOnaIOffices·-··Con-sUii:ant .
. 1110Y-SSC-Rates &Reguiation· . Ra·tes &Revenue -SharedServlCes--· ·CPA ..
·~/07- CORP-COE-EnglneeringQpE!i;;tLo;;s. - . ~ __ gQ!22raie=-- .E:!1girl~Elr
-11/07- - CORP-COE=Techllicai services· ... Engineering _.c::()!p_or§.lEJ__ .. E;.ngilleElr.
--11/07 ·C-ORP::cOE~TechnicaiSeiVices·Englneerii1gC;.c>!P'()r~le___._.._ . Engineer

-11iOY-·CORP-ITS PMO- ..- - -TnformationTechnologY ITS CPA-· ....
1i/OY CORP-Operational Risk . ·.·RiskManagement-· Corporate ·Qc;ris~lt;;nt

---11/0"7:-· CORP-ITSAPpIAdrn 8. Security .• -Information Tech·nOlogy· ... -itS:_.~.=~_ CPA
•••1.1707_:~~OB!'::I~.fii1].c:~.I\~pli.c:alit1~=·-_ ..~. -Tnf~rrn_atlo~.i~~hn(jiclgY.~ ITS CPA

11107 CORP-COE-Engineering_Qp.El!§ti()n.5. Corporate .E:ngJ.nEl~r.. .
-11i~-CORP-COE-Englneering. . ..• ' Operations ··-Corp-oraie·=~= •• =~ __ ~ 0.50I::JlgJll.e.er.
~-f1/07 -~ CORP-COE-TechnlcaiServices· .Engineering-Corporate . _. 1~!iE:.Jlg.irle~e!~_
. 11707·--CORP-Corporate SU·S Development --·Operations.· ··Corporate-- _~_ .. __ Consultant
- 11/07COR.P-R.esearch-& EnvB<C~~-;;:~El·-Wate·fQuajitY ·-==----Corporate --=--- 0.28 Engineer

11/07 CORP-ITS PMO . .. . TnfOrmation Tech·noiogi--rrs -=~~--. --··----CPA--
l!lQL~CORf':-Enterpris:;;~~rye.r__ ._.:.:._ TrifOrri1~ii()!i~c~OJC>:9Y=~=._LT~=-_~=·~=.=" . .....f~6==_= .••"
11/07 . CORP-Technical Appli~§I.t,-on..s.. __.._.__!I1fcJ.Il:l1ati()Jl.Itl~t1.nologL._.rr~~ ~.._ .._~_.c::!'A. ._..

_.!1lQL_.c:0RP-ITS Qu.Gl'ity_f\5.:;.tJr<lll.~_._ JI1fcJ.rf!lation.Iec;br1()IQ9L .. __ITS _~____ __ _S::PA__ .._.._
11/07 CORP-ITS Design A~()rity. ~lniq£~<Jlion T.ec;bll.9I()9L__ ....J:T:~__________ CPA
11/07 CORP-COE-Engineering .... Operations.. Corporate .....-.---- Engine-er~=.= .•

-11/07 CORP-COE.Englneeri~g."".-=_-'-=- o~~aiiCirii:-'-''-''..•••~••_~. Corec;~<Jle-===~=-___ Englnee~ __
11107 CORp-Research &Env Excellence Water Qual)tl' ...__Corpora~....~__~_1.!l1. .E:.I1_gineer __

_.J1I.o7 CORP-Asset ManagElrTl.e.JlL._._. ... Operations .._. ... Corporate ., .._ EniJ1Jl.e.e_r__
11/07 SE-EngJneeriJlg~__ ._.~ .I::Jlgineering__.... __~__. __ Regional Offices_ .. .__.~9.in_eer _

_ 11/07_ CORP-Research_Il<_E.JlvE.xcelience... _'yvater QualitY. ~_~ c;()rporate ._ ..9:..4.~_.E.JlgiI1Ele.r.. .
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11/07 SSC-Rates & Regulation .R.'l!EJ_~ & RElI/EJn_ue_ Shared Services CPA
11/07 SSC-RateS&Regulatlon B'"t~~ & Re-".EJr1u_e . Shared SeiVlces-- -cpA·
11/07 :gcA~lliif::1g--::" ~ -.. .. Customer Service Cali Ce-nler--- Cust Accii~fvcs
11/07 SE-EngineeringEngineerirlg- -- RegionaT9lfi~~s:Engineer---
11/07 .. -CORP-OperationaJPerformanceOperations . Corporate o:1il Consultant··
11/07 -SE-=-MaJntenance-· -- .. .Operations - Regional·Offices ---··E:ngineer
11/07SE=Engineering Engineering RegionaiOffleesEngineer
11/07 SE-Engineering Engineering Regionai6ffices ·=-Engi~eer
11/07 .~:~:n9if::1EJerin!J .Englnee·rlng Regional Offices .. Engineer
11/07 _SE~fjgineerin!L Engineeling-RegionaTQ}fi~is~ Engineer·
11/07 CORP-ITS PMO -·lnformationTechnology ITS . CPA- .
11/07 ClientRelationship Management InfOrmation Technology ITS CPA
11/07 CORP-COE-E·ngineerlng Operations .. . Corporate Engineer
11/07CORp:COE-Technieai Services Engineering Corporate .Engineer
11/07 CORP=operationaiRisfRisk Management Corporate Consultant
11/07 .CORp-::lfS ApplAdm & Security Inforrrlatlon Technology ITS CPA .
11/07 ClienlRelationship Management -Iniormation-Technology ITS CPA
11/07 SSc:.·RateS8:Regulation . Rates·&Revenue SharedSeiVle-es CPA
11/07 ·SE:Fin1:mce···· Finance .. Region~l()fiic~S- CPA
11/07 CORP:Research&EnvExcelience WaterQuallty Corporate 0.75 Engineer
11/07SE-S-uslness-Oevelopment Operations Regional Offices Cons-ultant
11/07 CORP:COE-Engineering operations Corporate . ... Engineer
11/07 ssG-Rates &Regulatlon .Rates&RevenueShareciSerYlces· CPA ....-.
11/07 .. CORP-ITSPMO . Inior·malionTechnology ITS· .. ..... cpA
11/07 . CORP-:iTS-PMO Iniorr;,a~()n~Tectin()logy ITS CPA ..
11/07 .CORP-Operational Risk Risk_t.J1<in§gement _ Corporate Consultant
11/07COf:fp-:'Corporate Bus Development Operations Corporate ConsUltant ..
11/07 CORP-=!fSPMO - ... ... - . Inform1:itionTechnology ITS . CPA
11/07 CORP-':-FunclionalApplications Information Technology ITS CPA
11/07 .CCA=BuSlness SerVices·· Custo·mer-Service Call Center CustAcctSvcs
11/oi . CORp:rrs-PMO Inforir1ati(,nT~chnologyITS ... CPA
11/07 CORP-OperatTonalRisk RiskManagement Corporate Consultant·
11/07CORP-Communlcallons InfOrmatJonTechnologylTSCPA
11/07N-E-ClienIServiceancISupport InformaUonTechnology ITS CPA
11/07·CORp.-COE=TechnlcalservicesEngiTieering.. ... Corporate- El1gifje.er
11/07CQ~-Opj;r?iioji?II~isk Risk·Management corporate Consultant
11/07 SE·Customer Relations Customer Service Regionai6ffices CustAectSvcs
11/07 SE=CustOrTler·Relatlons· Custo·mer-Service RegionalOfflces Cust AcctSvcs
11/0'1 ··-S-E=C-ustom-er-Reialions Custome·rServiee Regionai.Offices Cust AcctSvcs
11/07 ··SE=CustomerRelations· .Customer Service Regional Offices Cust-AectSvcs
11/07 ·sE-CLiStomerReiations- Cusfuj,,;,rSeiVice. Regiom316fflces .. Cu~t!i.cci~~cs
11/07SE-CustomerReiations CustoJ11er Service Regionai offices· Cust Acct Svcs
11/07 . SE=CustomerR-eiatlon-s Customer Service Regionalbffices -CustAcct·Svcs

··11/07 -SE:CustomerRelations Customer Service Regional offices· CustAcclSvCs
·11107 SE-CustomerRelations Customer Service Regional:Qflliiei Cust-Acet Sves

11/0'1· SE:CUStomerRelations· C~:§iCJrn_er~~ervice Regional Offices __ ~¢lJsIA~I~v~s
j1/0[ .·SE:CUstomer·Relatlons Cus!QrTle.r.Service . RegionaTbfflces· Cust Acct Svcs
11/07 CORP:COE:E-n9iileeririg Operalions Corporate .. ·~rii~eer~-

11ioicoRP-COE-Technlcal Services Enginei;rlng Corporate Engineer
11/0'l· -CORP':-COE--Engineeiing-·· ...- Operations .Corporate ....:·}r;gI~er .

. 11/0Z·~·CORP:COE-TechnjcaIServices .E-~9il1ejil6g Corporate Engineer
11/07 ···CORP-COE:fechnicaTseiVices EfjgJl1eeringCorporateI~gi:n.EleT
11/07 COR-p.:COE=TeehnicaiServices . Engineering Corporate· Engineer
11/oi COR~P-Assel Man·ag-em-eiiC . . .operations corporate·-Englneer-

_JlI();C~=:'cOR.EQQ.e.ralio~aLi:J~orin~riee operatio·ns·· Corporate - - .0:T1::_(;2:";suit~:nt
11/07 SE-Maintenancec>pe~@~i9.11:; --Regional offices .. Efjgifje-.e.r_

. ·11/07-SE:MaJntenance Operations RegionaiOfflee·s Engineer
1-Z/07--CORP-Business-Center HR ... Human Reso-lJrces Corporate -- .-.. 738- consuitant

- 12ioY---CORP=Supply·Chaln-sourcingAc.eounting ... . Corporate 116:09-cPA---
_}~oL:co.ffi':f.EieT CJJlerati~g:Qfiic~r_ Operations Corporale ·13:56.Consultant ..
. J2/9L.f.0RP.±IB~y:;tEJ.ll1.§.~F'r()c.EJ~se_~ ····B.l!.rl1arlJ3eso~rcesCorporate . ~(5:?.?·C:C;ilslJit~;;t:_

12/07 CORP-Benefits Service Center Human ResourcesCorpo-rate· 1.14 Consultant
--1Z/07 ·-CORP-Benefitsse·rVlce Center .. HlJman·Re·sources .CClrporate ··-i5.ii-consultant
-·-f210i~cORP-Plamling·&Reporting- .... ---AccCJuntlng--- .. Corporate .- 5:68 CPA----
- -12707 --CORp-':-operational RlsC-- ····-RiskManagemeni- -Corporaie---3~52·Consultant

12/07- CORP-IT-S ClientRei-Admin-- ····iiJf()rr;;~_t~~l1n()!o_gy ·-ITS······ -... ··-·---1if33CPA-----
·12/oi---·coRp=servlCeDesk---·--- Information Technology ··ITS 47.50-cpA-

'::::Tz/.iJI-:'::::CORl'-ITS Bus·Q~-Y.il2P.rii.i~L-~-'-:= Irif~;:rriJ.~~n T_e~-fuJtJIQgy-:· iTS· .··:14~47_:gPA ._.
12/07 . Chg Ctrl & Desktop Automation Information Technology --ITS 5.68 CPA

=Jg707=:' C6RP~lfS A~pl AdlTl:8.~EJ~~~ .... :::JI1f()!.matkl.n.IEJchn:cJ!:CJgy . -ITS--· ·-------22:l6-CPA .-..
12/07 CORP-Income Tax Accounting ···--Corporate------~----1:42--CPA------

·--12/0TcC5RP-income Tax ·~-------·-·Accounting- -.-. - ···-Corporate-···---~08 ·CPA---------
--12707-CORP-Backfill Reg App- _.._---- -. -Rates & Revenue- . f.o!porate-:~-:==~:~:~~~:::~--6.25 -cPA::·~=~=:::_-=
·12/07· CORP-TreasufY._==::::_-·--Finance---- Corporate 7.10 CPA

12107 CORP-Operational Performance Operations . ·-=_-=-CorPQril.te_====-== 22.65 -consultant-
'::::12iO'l--CORP-Research & Env Excelience__~Water Quality:::'=-=_.._ Corpo~Gl!e. ~_.Q~il.__~ginee!..._. __..
_....1 2/0.'--_. CORf"-Re.§.earch.§<_Er1."...Excellen~EJ __'!Jater9lJ<i~tL .. __ ..J::orpCJ!<O!~ __._..~ JQ,:l.Lt::r1gine~ _
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_12/07 CORP-Marketing Administrationc;()rpor<ltE!_~_ _ 5.96 Consultant
12/07 COR:P:B~ulat<J.rXJjFS- Rates &Revenue Corporate 213 CPA--
12/oi CORP-ITS Admin IniormationTeCtin~ojo9y---ITS - -- -- 5~96 -CPA
12107 - CORP~iTs-Admin- In[orrilaiiOn "J:~h:n..ii.T~9Y__~= --ITS 795 CPA
12107 cORP~irs PMO--- Inf()rrTI_ation Techng!()g.1'__ -ITS 27-35 CPA
12107 CORP-irslnfraioperAdmin Inforrn.ati()n T~hn()l()g)'ITS 5.22 CPA
12/oi cORP~l'fsProdUcUon- .-- -lnf.<lrrn_atiQllTe.ctlflolg9)' __ -·ITS 1164 CPA
12/oi CORP:EnterpriseSerVer Info£I11~<J.n_:r~c.h_n_olo9L ITS 7956 CPA
12/07 CORP:CclmmunlCationslnfo!rTl.atio_n.J:el.c.hfl()I()9L ITS 0.28 CPA
12707 CORP-Co-mmlmications Iniorfll.<ltion Te.c:.ilnCli()9L _ ITS 47.32 CPA
12/07 CORP~11;S-Adm Bu-siness Appil5ev Information Technology iTS 5.68 CPA
12/07 CORP~TechnicalAppiications-in!cirf1,~t[ob.1.~ctlnciIQ9L rrs 0.57 CPA
12/07 CORP-TechnlcalAppiications -- Inforfll.<lli().':l_Techll.o.lo9), ITS 118.18 CPA
12107 CORP-[u~ci"!icinal_.A:jJpljc.ationslnfor_fllati.or1 T_e..chflO!()g)' ITS 1.14 CPA
12i07 CORP:FLJflctionaLJ\flplicati()ns__lnfo!m<lti()flJ:~_cIln()l()g)' ITS 68.67 CPA
12i07 CORP:IT§__<:lLJ.<lm)'J\s_surance InformationTechnolo9ylTS 39.79 CPA
12/07 Ciienti3~I~onshifl_fv1.anagem_eflt _ infc:iifTi~~~nle~hnolo9>' ITS 7.17 CPA
12/0'7 S~C-Acc:oull~l"_a)'<lbl_e Acc()unliflg_ Shared Services 0.28 CPA
12/07 SSC;-J\C;C:()LJfl~£'_<l)'_a_lJ~ Accounting Shared Services- 17825 CPA
12/07 CORP-External Communications CommuniCationsCorporaie 057 Consultant
12107 CORP-ITS DeSignAuihClrity Inio~Il1:a!i~iD":C;~hnolo9Y ITS- --17..58 CPA
12/07 SSG-Administration - - Administration Shared SerVices- 4572 Consultant
12/07 SSC-Gen-eraiAccounting AccQtJn~n_g- Shared Services- 40.86 CPA
12/07 ssc:iax----.· -- AccountLflg__ Shared serVices 0.28 CPA
12/07 SSC-TaxJ\cc()un_tIr1g__ Shared Services 64.50 CPA
12/07 ssc-BusinessSupport Services AccountingSharedServlces-- 47.50 -CPA
12/07 SSC-Rates-& Regulation - - ~Rates &--Revenue Shared Services- 13.37 CPA
12/07 SSC-Cash-ManagementFinance --- ShareciServlCes 101.72 CPA
12/07 SSC-FixedAs-sets!Job-Cost AccountingSharedSeiVices -- 66.74 CPA
12/07 SSC-ProJect Manage-ment .AcC9u=ntln9~ SharedServices- 13.06 CPA
12/07 ssg-EmplQ~~~~r\'ic~~ .. Ac;CO_l.1n.!ifl9_ shared Services . 163 CPA
12/07 SSC-l::l11fll())'ee§E!rvic(;s _ Accounting Shared Services- 123:59 CPA
12107 VVE-C!ielll Service. and SlJPPortlnfci;in-:atE~_fl~T~chn()logy iTS 26.84 CPA
12/07 SE-Maintenance Operations Regional Offices- 2.27 Engineer
12/07 NE=CiientServiceandSupportl~icirril~!T~n}ectmologL ITS - .------ 43.31 CPA
12/07 C6RP:Finance . ... . ... Finance Corporate 49:06 CPA
12/07 CORP-Legal---- -LeRaL CorporateQ:.2_6.t-ttorne)'
12/07 . CORP:l.egai---- Leg_aL___ .Corporate 2683 ... Attorney
12/07 ~()RP~j:,-la£~ilig~ReiJoJii~g_ Acc()untiflg_.Corporaie58-iZ"CPA ...
12/07 COBI":Cop.o.!<lLe_Elus.[)(;\IE!I.<lpr[1ellt Operatio_ns .Corporaie-i3:52-C-Clnsultant
12/07 CORP-Reporting & Compliance . AccolJnting Corporate 24:45 CPA --
12/07 CORp· InvestorRelatlons- - Finance Corporate 5.30 CPA
.1210'7COR~-:rr~~a~uiY~~ ~ Finance Corporate 30.89 CPA
12/07 CORP-Audit Audit Corporate ·~i.33CPA

1-2107 c6RP=Audil Audit C(,j-po~aie .. _ 34.30· CPA
12/07SSC-AdmiiliStratlon Administration Shared Services ·5:68-Consultant
12i67 SE-Maintenance-Operatlons-RegionaIOffices - .- ---1-:-03-Engineer~··

12/07 CORP=EX1ernaiAffairs .- CommunlcaUons ..Corporate .. -- -- 4:33· Consultant
-12107coRP:Marketlng-'- . - Administration·· ·Corp-Clrate -- &98Consuitant

.. 1ki1J7 'CORP-Comrrlunlcations~ . .InIor_maKQIlIe;;~nol()gi -.. ITs--- - ·····1.36-CP-A----
12/07 CORP=ExternaICom-munlcatlons - Communications Corporaie 15.08Consuitant
1270i -CORp:jnternal CommunJcatiorlS ... ~CommLJnlcations . Corporate- 11:ificonsuliant
12/0'7 -CORP=I'fSPrOduCUon ---- --Information-Technology ITS···· ... -Lji46 CPA -----
12i07CORP=-HRComPlBeneftts --- .._ .. }i~i11:aiJ-=ifes..o~rce"i ·Cor-parate- 20_25Consulianl
12L07GORP:HR Taient-Developme-nl- Human Resources-Corporaie---K12-C-onsultanT
12/07 COR-P=HRLabor Rela!iorls-- . .Human--ResoUrces . Corporate '-10:51-ConsultanT-'

.··12i07 -CORP~BUsiness centerHR ~Human-Resources Corporiie29EiConsuliani-
--12107COR~:fi:R.~~Y~te..~TI''..roce~~s-HumanResources. . . CClrporate--5-:-3YCons-ultant
--12107 CORP-Benefits Service Center HUman Res-ources Co-rporate-16.i6--C-onsultant- .

12/07 'CORP=HumanReSClurceS-~- - -HumanResourcesCorpClrate . ····14~5Z"CClns-uliant-
1210-i-cORP:iTS Infra/Oper Admln--- - -lnformatiCln-Technology ... iTs- - ... __5"12.. C~J\ ---
12707. _~c.9BP11J~~iionaIApPJ.i.cati~iiS:_ _~j1or~~liQci::f~~hn::CliPsY . ITS 5.37 CPA
12/07 CORP-AWE Pass-Thru . .9p.e.ra.tion.s__ _ -Corporate ··5:12--Engineer-·

=1~lCir··1s.c-Er1i.e1iyee se&iC~:~=~==· __ t-_CC;()_lJflli.nL_ . -StlaredService-i-··-12."69cPA-···
12/07 . CORP-Chief Operating Officer Operations-COrporate--------- .. 1.13 Consulta-nt·
12m?- --SSC-=-General ACcounting-- ---~- -~Accounting--·· - Shared Servlces-- --~-- - ·cPA--~~~-
12707--SSC:Rxed Assets/Job Cost ~ Accou-nting-~_____ SharedSeiVices- CPA

:_j~6L~-ssc:~e&yee S~rvices_~ ·:.JI..c:~lJr1!~g: ·Share(TServices---~---····· CPA
__1JIQ!_..\I'v'.E-SuPelY Cha._ifl.....______ _t-..cc:()lJ.fl!in.g_____ ---RegiOnalOffices ... -CPA-

12/07 .... \I'J_~9i.E!IlLService a.ll~_~p()rt..---=------'!1i()£fl1.<l.tion Technolog:~. _:lI§_-=-==- =~: 0.._ ....~-=-e;J:iA_=:
-- '-12tOT WE-Client Service and Support Information Technology . 0.. ITS. . ... CPA

12/07 CORP-ITS Bus Development --~-Irlformatk;n Technolosy--- -rrs-- -~----~--~- -- .-CPA--~-~
012707 CORP-Tr~.a._~~ __~=_=~=__Finance -=_==:=------===~==corp..o.raI~_~==-==_=::~~-=CPA::-~_===
--1-2l6i- CORP··Functional Applications Information Techfl().!CJ.g'y I~~ ~~ ~___CP~_____ ___
~ 12/07 SSC-Business Support Services Accounting Shared Services CPA

12/07 SSC-Rates &Regulatio-n~~---- Rates &Reven-ue--·-- .. ··-- Shared Services -- ----------CPA~-------
_.J?/Oi-===§..§<:;-=-Cash Mana.gem(;nL_=-===-===Ei.na.':l~:~=====~:-=:_ §ha£ed Services -====:=~:_~-(;F'~_==---==
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12/07 WE-Client ServiceandSupport InformationTechnology ITS CPA

-1210i\NE:CliemtS-erVj~ea:fld_~up~o~ . - ~.~. -lnfo~ri1a:ti{;ife;~bno:logy .·11'S- CPA
- 12/07 - S_E-MaintenangEl.._____ Operations Re9lonaIOfflces--- Engineer

12107 CO~P-ITSl3lJsQeveI()PrnEln_t ·-lnformiitionTechnology ITS-- -..- .. - CPA·
- -12/oi:_CQRP-ITSBus_[)e','ElI()pment -1~foErTI~!iQn-fe;c:.':1.noiogY ffs- CPA
-12107 CORP-Tre<3sury Finance ··Co-rporate- CPA

12/()] .. - CORP-Functional Applications _l~f{)~;n~!i()~fe~hll:OlogyiTS - CPA
12/07 -~SC-Busine.ss_~~RP~o_r(Servic~s AccountingS-haredServices CPA
12/07 SSC:Rates Il<~Elg.IJIa..!i()n - Rates &Revenue - sharedServices CPA
12/07 SSC-CashManagement Finarice- ---- Shared Servlces- CPA
12/07 WE-Client service an-dSupport -lnformatii:lIlTEichlloiogyITs --- CPA

- 12/()] _CORP-ITSBu~De;;e0pment inforiil~ti()n:fe.e.hn{)I{;gylfS CPA
-12i07 CORP-Treasury Finance Corporate CPA
f2/07 CORP-Functi{;llal~~pJications Information Technology iTS .. - .. CPA
1.:2107 CORP-ITS Bus Development InformationTechnologyYfs CPA
12/07CORP-FunctiCl~a[EPE.Il~ations information Te-cFirlOlogy ITS CPA
12/07 SSC-Rates 1l<_~eg.t:JIati()flRaies &Revenue -- Shared SerVices CPA
12/07 CORP-Treasury___ Finance Corporate -- - CPA
12/07 SSC-General Accounting Accountiflg_Shared -Services CPA
12/07 SSC-Fixed Assets/JobCost Accountir:tgShared SerVices CPA

..12/07 SSC:Fixed Assetsj:,{cli):.c:ost Accountiflg Shared services CPA
12/()7 SSC-Employe~_:3.El!\licElS Accoun_ting Shared Services- CPA
12/07 CE-Supply ChOlLfl.___ Accounting Regional6ffiCes CPA
12/07 WE:ClientServiceand Support Information Technology ITS .... -- CPA
12/07WE:Clier1tSerVlc-ejnCi~upp-Clrt InformatlCln-Technology -ITS CPA
12/07 WE-Client Service and Support InformatlonTechriOiogyrfS CPA
12j()7 CORP-ITS Bus Development Inforrm3tionTechnoiogy ITS CPA
12/07 CORP-TechnicaIAppfi<::ationslnformiiUollfeciillology ITS CPA
12/07 CORP-Functional Applications Infor[i,§tionIe:cF6:.ol{;gy ITS CPA
12/07 ClientRelationsiiipMa-nagement InfofJl1atio.nTechnology ITS CPA
12/07 _.SSC:Busines~::S_~~-e2.rt::Sefvices Accounting Shared Servlces- CPA
12107 SSC-RatEls&~eg_u.!?JLo_n_Rates~Beviflu_e:: Shared SerVices CPA
12/07 SSC-Cash Management Finance Sha-redServices CPA
12/07 BVL.AB-WaterQuality-- 'Natergu~Ii!l::_~ .. Belle\illieLab .. Engineer

·12167 WE:ciientSerVlcea-ricl"Support InformationTechnology ITS .. . . . CPA
i2707·· cORP~rfsBi.is-De\i8lopment--· .1~forri1Olt;o.nj:_e~h.i1Ology ITS CPA
12/07 CORP:FunctionalApplications Information Technology ITS CPA
12707ss.¢:Rates.&BE3ii~~ti{).il ... Rates &R"evin=u_e= Shared SerVices CPA
iil07 SSC-Cash Management Finance Shared Services CPA

··12/0? WE:Client Service-an-d Supportlnformatlonfechllology ITS CPA
. 1~Q.7 IJVE:CIIent SerViceandSupport .. Information Technofogy ITS CPA
1~07 .coRP:iTSj3~s=l5"e;;eToeme~i- InformaiionTechnology ITS CPA
12/07 CORI"-TreasLlry . _Finance - Corporate CPA
12/67· .CQRP-Functioll<3l.£lefllic;Olti0rls.. i~foi!riatlonTecll~ology ITS .... ... . CPA
12/07 SSC:Cash Management Finance. ._.SllaredServices CPA
12707 CORP:Commuriicatlons Information Technology ITS·· - - CPA
j~i5t - WE-ClientServlceand-Support ----Information TechnOlogy frs CPA

12/07 cORP:ifs-Sus-Deveiopmell-t- - --Information Technology- ITS CPA
-1i707 ·CORP:FunctlonaIAppWcations-·I~fir~ilia.i[o.n_fe.c:h.ns1logY Tfs ·cPA-

12/07ssc:SuslnessSupp-ortS-ervlces Accounting ·--SharedServlces CPA
12/07 SSC:Rates-&Regufatio-n--:~===_-Rates&-Re\lel1lJ:e.:~. Shared services CPA
1.~/Q7 SSC:Cash ManagementflflOlnce__ . _ -Shared Services CPA
12/07 WE:ClientServlCe ancfSupport ..J.nf.c>r:rJlaJio.nlec;l1nglogy ... ITs . CPA

. -12i67WE:CllentSe-iVice andSupport- Information Technology ITS CPA
--12/07cORP:j"TSBusDevelOPmenr- -- InfcJrmaUonTechnofogy ITs CPA
- -f:2i()? .. CORP:FunCilonaiApPlications·-=:lQ!Oiriilillo_llje.<ih_l1Qf{;gy Ii'S CPA
-12/07 SSC:Rates-&Reg-uiatioll---- Rates &Revenue ShareciServices--CPA--

-12/07WE:CiienTSeiVlceaIldSupport---lnfOrmatlonTechnology . ITS-.- .. . CPA
12107 -1/\I1::::tlle:~f~Elf;ji:c.e::indS=~pp-ort~__hl.fo!rn?t;{):n:re~6n~logy ··iis- .. _ _ CF'..A_ ..

---12/67 SSC-General Accounting .A..c:(;()_u_nti.il.g Share-dServices 145.79 CPA
==I2JQ7 --SSC--.:-FlxedAsseiS1JobCost------ ~c_()Ll.rltingS;:iared SeiVlce-s - -- 43.88--CPA .

12/07 ···.·§s<:::frnPl{;y§i~.El~~e~:~~===~:- Accounting-SharedServlces- -12.4S-CPA-
- ·1i107 SE-Customer Relations .Customer SeiVice- --Region-al-offices· · __j6:14I¢~itA~~I~\I_cs

12/07SE-CustomerRelations- Customer Service-- ·Reglonal Offlces-- 21.94 Cust Acct Svcs
_ 12Tc5C~~E£iflOlnc~=~-·_--====.Ii~~.c:e;::.:=::=~~ ·~'::: ~__ B.e_gJo~~IQHlc§.s.~··· -..6165 CPA---· .
... 1210? _.~E:::3.lJeely Ch.?ifl... .._.._.. ~.c:(;()untifl.g_ __~e.glQ.n?1.Qffi.ce.~ ...- 24.79 CPA-

12/07 __~E:.:.E:fl'Ii!O'Il.rr1e.n.l<lI..~g.rJ:1l.... .__\"{ater_Cl.u..ality... __ ..______Regi.()fl.al 0f!ic.e..s__ ·---~:-~r63J..r1gJ:l1eer=·~=
.-12107_ S..E:.__~Elg.<lI .__. ~____l:Elg.<l~_._______ .Regional Q!fi.c~____ ......Jl.,Z~~.()f.n.ElY.. ...
---121oi- SE-Human Resources Human Resources __ ...B.e.gion<3'-.Qffices__ __ 58.69 Consultant
~oi ·-_~~:~EQiJerationaIR1Sk.::..-=:~====_:~RiskM.all.igemenT==~~==_ B.e.gion.?L.9ffices ~ --13.60-CO-nsultant--·
-12107·- SE-Business Development . .. Operations . Regional Offices 37.82 Consultant
~7 ·NE:Client ServiceandSupport-------rnfOiTIiaiiOilTechnology' ---ITS----.---.. --.. 5.70 CPA .---

12/07 --S·E:Customer Relations .--.~-._- .Customer Service--.--- RegionalOffic€is·- ---~1-CUstAcct Svcs
___.12/07~SE:cuSiomer Relations -~--- -- -___. CustOmerService;--··.· Regional Offices .·---:24:13-eustAcct Svcs
==12/0~L __ SE-Environmental M9..rr1L __ '-:==:_\lV.?\El! QualitL_:===':::~==_ Regional Offices _-=-M8-EngJilEl~r=:=1

12/07_.__SE-Environmental Mg~ ..\"{_<3\Elr:9uaIitL __ .. ._ Regional Offices 24.35 Engine!?!.__._
12/07 ?E:-MaintenancEl .____._. -----.9Jlerat!Cl.1l.i'.. ___._ ~______BEl.9.ional Offi.ces__ ._ 29.62 j:rlgirlEJEl'"____
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12/07 SE-Human Resources Human Resources RegionalOffices 2.63 Consultant
12m?· SE=Buslness[)evelopment . ·~Qpe;:rati()I1~~~=~=· ReglonalOfflces· 1.76 Consultant

~j~Q.7.SE~External Affaifs - .- Communications Reglonai6fflees~=~~~_ 3~~j5.onsultant
~J'?t.Q!. i,fE='ciientSei"Vieeand Support Elf(;:rrn~tiOn=fi~5Iio&9.i- lis'-'-' 21.28 CPA

12/07 . -SE-:'Finance .' -~.~ Finance RegionaIOfflces-- --'--3-:-i3CPA
--1·2/07 'SE=Engineering ··Englneering RegionafOfflces . _. '77:67 Engineer

12/07 ·SE-EnvironmEmtaIMgmt·WaterQuality - Regional offiees.- . -.-----0.33 Engineer
12107~-c6RP=iTSBus[)eveloprrlent j~forrn.ation Te<:hn.olQ"gy~_ ITS· - .~ .--. --6.50 CPA

·12/07· _c;ORP=TreasurY- -=-= Finance Corporate·-17-:DOCPA
12/07 CORP-Functional Applications·iiif()rrJ1ationiechn.o~gy.. ITS ····-,GJOCPA

-12107 ····~SSC-cashMamlgement~ . Finance Shared Services-Z1.00·CPA
12/07 ..SE-Customer Relations= .. .Customer S·ervlce RegionaIOfflces~··195.80·· Cust Acct Svcs
12/07 SE-FinanceFinance Regional Oifices-·~258.5·0CPA

-12/07 ···$.E=Legal Legal Regionill Offi.e~s ·.~~300.Attorney
····12/07 SE-Human Resources Human Resources RegionalOffices 160.00 Consultant

1.2/07 .SE=OperationaiRisk Risk Management· Regionai offices·· ·"32-:-00 .Consultant
12/07SE-Business[)evelopment Operations· .~ RegionalOffices· . Tao· Consultant

=52/07 s"E=Customer Relations-· Cu·stomer Service Regional offices· ... ~208.75 .Cust Acet Svcs
_!.2/07SE-Maintenance - Operations ... Regionalgffices~ . ·128.80 Engineer
12/07 SE-Business Development Operations Regional offices .. ·z.OO -Consultant
12/07SE=-External Affairs ···Communications RegionalOffices1:50 Consultant

·'12/07 NE=CIIent ServieeandSu·pport .Information Technoiogy .. ITS '160.00 CPA
12/07 CORP-ITS Bus Deveiopment . InforlTlationieehn~Q0:gy ITS CPA
12/07 CORP-Functiom31 Applications InforrnationTechn.9IClgy ITS CPA
·filOi SSC-Rates 8. Regulatlo·n - .. . Rates & Revenue Shared Services CPA

--12/07 'sE=cusiomer Relations .. Customer Service Regional Offices CustAcct Svcs
12/07 SE-Finance Finance Regional Offices CPA I
12/07 SE=Legai- LegaiRegionalOffices Attorney
12/0i ·SE-Human Resources Human Resources RegionalOffices . Consuitant

- ·i·2/07 ·CCA-CaIlHandling· CustomerSerVice- . Call Center Cust Acct Svcs
12/07 Si:::Network ·Operations·- .. Regional OfficEl~;Englneer I

:..:1}167 SE-CustomerRelaiions' CLlstome-rS6rvice Regional Offices Cust Acct Svcs
.. !~/O! SE-EnvironmeniafMgml Wate~.ClualiiY-·· Regional offices Engineer

12/07SE-Maintenance .. - .. QPElrilti0ris RegloniliOfficesEngineer
12/07 SE=Susiness Development Operations Regional office·s Consultant

~'12107 NE-Clleniserlilceanc:lSupport I.nf()rlTlati~nTe<:hn()IClg~y~ ITS·· ... CPA
··12107 CORP-ITS BusbevEllopment ·lllformationTechnClIClgy' _ ITS CPA
j2/07·CORP~ireasury-~· . Finance Corporate CPA
12/07 cORP-TechnicalAppiications .Iniorii,ali()nTe~b~C;ICJgy ITS CPA
12/07 CORP-Functional Appll~atioris .. lniorl11ationTechnol()gy . ITS CPA
12/07 SSC-Rates & Regulation Rates & Revenue Shared Services CPA
12/07SSC=CashManagement .··Fina·nce· .. Shared Services CPA
12ioi -·S~~Productlon . .-. .._._j)l>e@.~ol1sRegionaIOffieesEngineer
12/07 SE-Network Operations ReglonalOffices·Engineer
12/07 ... SE-CLlstomerRelations.c.tJ~t~ili.ei.seryi~..Regional Offices . . CLlst Acct Svcs

.. iil07 SE=~ustomir Relations~. Customer Service ReglonaIOffices·· ·CustAcctSvcs
12/07 SE-Administration Adl1liniStraUon .... . RegionalOffices~ Consultant
12/07 ·SE-Finance-··Rnan·ce· . Regional offices CPA· ..

=.!2IQT~·SE=Environmental Mgmt -·WaterQuality A~glonajo.ffi~e.i E.ngi~~r
12/07SE:Cegai ..... .... . Legal ~ ~ Regional Offices . Attorney

... 12/07" SE:OperationalRisk .... .. ·····--Rlsk Management·' ·Regionaiofflees·· CorlsUitant
12107sE-Business Development op·erations·· .. ..~ . RegiOnal offices .Consultant~

-121oi NE:ClientServiceand SI;pport-~-I;:;fOrmatlonTechnoiogy . ITS ... ... CPA-·· .
. .12/07 ·eCA-Call Handling-- .~--- --Customer·service .. . Call CenterCust·AcctSvcs
12/07 ·SE-NetwcJrk-· - . _QitiritIo.n.s- ... ~~egionaIOrfic.es. :·~r;g.iQ.e~rJ

f2107"' SE-Customer Rel·ations Customer Service Regional Offices. Cust Acct Svcs
1216T- SE=EnvTronmentaiMgmt WaterQLlallt¥ -. -RegiOnal 6fflces-· . Engineer ..
12107 . sE:fvlaintena·nce·· .-.- -operations .·~·~gi()n.al Off~cElS _E.ngfu;;:er~· ..
12/07 ....SE":ExternaIAffairs- CommLlniCaiio-ns·· Regional Offices Consultant
i2T0-7NE:clie;:;tS~ei"ViceandSupport~ ··Infuri:lia.ti.O:~I~~b~~fug>,ITs~ . .......- .CPA· ..
12/oT· -C·ORP=I1';S BLls·Clevelopment- ==--.JIlfClrlTl.<l.tiCln.I.ec.hnCl!()gL ·--I1'S··CP/\·

-1il07 . C·ORp=!=uncilonaIAppiicatlo·ns Information Technology ITS .··CPA--
-·-12To7-SSC=Rates&Regulatlon~-~·-- ... --Rates &-Revenue· .... .... ··~SharedServices·· ·CPA··
-'f2/07 ·-SSC-cash·fvI·anage·menT---··-Finance··· .. ~-SharedSerVices- . CPA-'
~-12/07·· ··sE.:cusiomerRelations~··_~- -···CLiStomerservice-ReglonaIOffices- .Cust Acel Svcs
~12707-~SE=Finance-- -.-- ·--~-··Fin-an·ce-· .. . .. ·-Regional-offices- .CPI\-··_··

:3~)~~:~3~1(~~1f~~~~.t~I~~~~t==~:,,~:=·~==~~r-~=a!~~~· ..·..·~~==-:..:..1~~}~~~~~;~:..·.~~_.~===~~~~~~r=.·:"
.~._12/07 ....~E:~QfleratlcJnalRisk~ ~.__~_~._.BiskManag.elTl.e.ll!._ ......_ Reg.lcJl1.ill()Jfices~....._.......fonsultilnt.
_.1~07 .. f\lE::C;lLe.n.t?ElrviE.!'..<l.nd SlJPP.CJf!...... __Ii'lfgrlTl.§l.ion TeE~rJ().icJ.9.>'__. ITS_.... .. __ .~ ~_~~ ..9£~ .

12/07 SE-Customer Relations Customer Service. . Regional Offices .. .. Cust Acct Svcs
-12107SE-EnVirOrimentaTMgITit~~---Waler-Quality-··---_·~ ... Regionai·Offices-___.- -.-- E·n-glneer - ~.

... ~ ~~E=-~-~~~i~;~}~E~p~ent-:~=-·---~~~~f-~.~~~·~=~·~-=~~~~~:: g~~::~-~~_===~_ ~:~~~~;~:~=
~...~-Ex~r:r1.a1~,A.ffairs _~.~__~.~.__.Communi<:.atLOfl~ __ ~_._. Re9.lcJria!.()ffi.~__ ..._~ . Consult~nL _
_ 12/07 _..f0RP:rr.S..f:l.lJ~ Develoflmel1.L._.lnformatiCl':lTElt:.hnologL~..__ ITS .. _...~. ._.__. __ . CP~..~._

1.2/07__..f0R!'.:flJ.nc.ti()n.aL~flPlications ~ InforlTlation TElc.h.l10log>'. __....rrL.. .. . . . ....~._~~__._~
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31, 2008

Company Witness: Patrick Baryenbruch ..
12/07 SSC-Rates & Regulation Rates & Revenue Shared Services CPA

-----12767 SSC-=-~a~h,-M:?~_gemeni· 'Ffnan'ce '--~--'"-'--'--~"~ 'Sh'iired"Services' -----CPA---
·~12tOi .SE:Custom-er-Relation-s -- Customer Service Regional offic:es -~----CustAcct svcs

---12/07 SE:Financ:e- -- Finance -----·RegionaIOffices -. ---.. CPA·
----:r2lOi- ~ ---_~~E:ErlViron_rn:~~tafMgmi.·- Wa_t~r QU?Ii~y " .-.~=~~~ -~eg-ional-qffl~e~, -~~~-"-Engineer

=~]~~. ·--~~~~~~~n~esour~e~-···· ~~~ln Resources . ·~:~:b~:: g~~:: ~~=-=-{~~~~rant
--12/07 SE:Operationaf Risk .. RiskManagement-RegionaIOffjces-------COnsultant
-1i/07 SE-Network Operations . --=-_-=-==__ Begional Offices---- Engineer
-12i07sE:C;ustomerRelations Customer Service. Regional Offices---- ·--·-CUstAcct Svcs
12/07- SE-Maintenimce Operations----Regional Offices __ ====_- E,,!gineer
---fi/07sE-BLJsiness6evefopment Operations -------Regional-Offices Consultant

12/07 SE-External Affairs- ...--- Communications -..-.---- .. Regional Offices ---Consultant
--12/07 NE-ClientService and Support Information teChr:lClI~gy==-=- :f;-s .. .--- CPA

-1i107 CORp:ITSBus Development lntormatlon Techr:l()IOgy IT~- --... -CPA
--12/07 CORP:FLJnc:tionaIApplic:atlo-ns InformGltion Technology____ ITS--CPA
--f2.i07 SSC:Rates &Regulation- - . Rates &Revenue Shared Services . -----~-C;PA

---12/07 SSC-Cash Mimagement-Finance Shared Services ··---·-CPA
=_@07 SSC-Fixed Assets/Job Cost Accounting SharedServices ···--CPA
12/07 BVLAS-WaterClualityWater Quality Belleville Lab Engineer

--12/07 SE~Customer Relations Customer Service . Regional OfficesCustAcct Svcs
_j1iQ7 SE~Finance Finance .:RegionaIOffices =::_C:Pf.·

12/07 SE-Leg-al Legal Regional Offices Attorney
W07 SE-Operational Risk Risk Management RegionalOffices --Consultant

-12i07 SE~bperational Risk Risk Management ··-Regional Offices -~=-~=e::.o:nsuftant
-12/67 SE-Business Development Operations· ..Regional Offices Consultant

--fiI07 SE-Exlernaj Affairs· Communications ..Regional Offices---COnsultant
1i/67 -C;tA-Call Handling Customer serVice ....Call Center .... -Cust IIcc:t svcs
12/07 SE-Customer Relations Customer Service .·-BegionalOffices ·---Cust Acct Svcs

--12/07SE-EnvirClnmentaIMgmt Water Quality· .. . .-RegionaIOffices----Engineer
--f2/07· SE:Maintenanc:e . . Operations . .RegiOnaIOffices-Englneer
--1z/07 sE~BusinessbevelClpment Operations ·····Regional Offices---- Consultant

12/07 SE:ExterllaIAffalrs---· Communications .... RegionalOffices -Consultant
-i2tOfNE-c.fientSerViceandS~ppo:rt. . InforrnationTeGhnology:_~=_ . lIS . = ··CPA

-1216i CORP-Treasury Finance Corporate CPA
--1i/6T SSC-GeneraIAc:counting Accounting -SharedSerVices ---CPII
-ii/07 - SSC~General Accounting Accounting-SharedSerVices --- CPA
-12/07 SSC-Tax Accoun-ting . SharedSerVices--CPA

=_=i?tQ7 sSC~Fixed AssetsiJob cost . Accountlng-SharedServices ·-CPA
12/07SSC:Employee Services .. Accounting- -Shared Services C£'.i\
12/07NE-SupplyChain .. ·:Accounling RegionalOffic:es CPA

--12/07 NE:Cljent Service and Support. Inforriliticin-Techn.o[ogy: Jfs~····· CPA
12/67 NE~Clienl SerVice andSupport. Information Technology ITS ---CPA

·-12767· .CORP-ITS·BusDevelop-ment- . Information TechnOlogy_= ITS .. ·-CPA-
-1-2/07 CORHreasufy. - - Finance . ... .. Corporate CPA

-12/07 . ·CORP:Research & Env Excellence Water Quality ... ... . . CorPClrate .. _r=.ngineer
.--i2l07 CORP-ITSProciuc:tion---lnforiii~tio:n:r.~~h_ncilcJgy ifs .. CPA

12/67 -C;ORP-:FLJncUonaIApplicationslnforr11.a!iC>.nle(;hrl0ICl9L IT~ __ ... CPA
-Ti/6:isSC:Rates&RegLJlation--- ... Rates & Revenue Shared Services CPA

~lI~t ~l~7~~:Q:~~e andSupport. . ·~ft{~~~~~:~~l:.~n(j,~gy-..---~~~!O:rii'=Offices--:---~~~neer.
-iZIoTCORP-Treasury ..... - Fir:larl(;~__ .C;o.reorate.. CPA
--12i67 -SSC;~Rites & RegUlatiCln Rates & Revenue Shared Services --CPA
-T2/67cc5Rp:C;OE-Technical Services Engineering -.. .c;orporate·Engineer
_".J~01 N-E:tjient Service andsupport-:LI.riefOg_ra·~I=-.<3ITcJi1.I~hnolcigi-= ...:.•cIT.•oS.r..p:•.o.·.-r-.a.:t.e-.· ..-- -91'6=.-_ _

12/07 ·-c;ORP-Legal Admin . ---. ... .i\.ttorrlElY
-12/07 .-CORP-CClrporate-SusDevelopment .Operations . Corporate .. ~()_r1SLJltant

-Tii6i SSC-AdmlnistratiOn- - .- ---Administration Shared SerVices Consultant
-12i07 --SSC'-GeneraTAcc:ounting Accountlng-SharedServices . CPA-
-12107 -sSC:FixedAssets/Job CoS!-·Ac:counting--Shared SerVices~P!-__ . _

··12107· .. c;cP:ciiffHandlirig..-- ·-CustomerS-eiVice Call Center' .- .. Cust Acct Svcs
12/07-ssc:CashManagement . . Finance - _. -----SharedSe-iVlcesCPA .

~.-f2/07'~.. -SSC-Cash Management- -·-·---Finance ...Shci·redSerVlces- .CPA--
12/07SSC-FixedAss-etsiJobCosl-Ac:counting . __ SharedServices· ._ _ J~pE_~~_

==:1?tQf~=c:QR~S~EpliX;Eain:So~~i!\g'::'_=-AccOunting Corporate- ... __60 15L~PA__
_121QL__ '§~:I"iJ<.ed i\.!l~El!~/J.2LJ~~___ __ E~(;Cl.lJil!ini---StlarE;dSeivices-- .... g£'!-_

12/07. SSC-Fixed Assets/JobCost. Accounting ·---Shared-SerVices-· CPA
-li/OY---CORP:Researc:h&Eriv-Exceffenc:e-- WaterQuallty-Corporate ·--_==-~-:===~~r1.g1neer..
==J2/07_=_.CORP'::B~SEi.~b~_~~~kxcelience---'\ii.'-at~r~aJIIL - ...~:. ==-=.-.== =~Cc·oo7rPp-.0or:...raattee=--------.r=.r:l9JrlElEli
__ 12/07 CORt='__.BEl.~e<3Ll:.h& Eny_I:J<c:El.'~_rl(;El __ ~~.El.':_9LJ~lt>'.. __ _... Engineer

12/07 CORP-COE-Engineering.. ... Operations .. ..- - Corporate...=== Engli:l.El.~
--!2/07 __CORP-C.Q.E:~Ti(;hnicai};~e,v.:0~s _=-= =KriQineeri69.===_=-~~ -===-Cor!iO!<l.ti=..---______.__.._~girl.ElElL_

12/07 CORP-HR Comp/Benefits Human Resources Corporate Consultant
12107 . CORP-Legal--------------Teg-ar -----------CoqJO;:ate .. _====~== Attornei==_
- 12/0r- CORP-SerVlce-Oes·f( .. ----- ---Irlformation TeC:h-n-ofogy. -----ITS-- CPA
=~-C6RP:Trea.;>uri-·-===:==_:= Fina~~ __==._==_==j~p.rpo;:ale. ·---------CPA ------
_ 12/07'.._~QRP-F'LJr1.~0.f1'l-'-~fJ.)Jli.c~i().I1.!l.. lllfCl.':rrlatLo.n TechnCl!Clgy !I~ . ~I"t\ _
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Kentucky American Water Company
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Company Witness: Patrick Baryenbruch

12107 CORP-AWE Pass-Thru Operations Corporate_~~gine~ __
~7b7----CORP:AWE Pass~fhru-------- . Operations - =_ Core:clr~ie: _ __~gineElr__ .
~-12/07 ~SS(>CashManagei-TlenT------- -.-.Finance Shared Services CPA
~12707-------SSC-EmployeeSeivices---:----------Acco-unting -. ---------sharecCservices -----CPA --

12/07 SSC-AWE- - ----AccolJnting----- CorpOraie- --~CPA--
-12/07 ~SSC-AWE . . .. ..• -Accounting ----~--Corporate ----CPA--- -
-1270-7-CO-RP-AWE Pass-ThrlJ ------ -:Operations __. ~,:,_:- =~~~p.oiate--=:::EJ!gJ!iie;.

12/07 -cORP:ifsBlJs Deve]opment--- - Information Technol()g>' JI§____ CPA
-12/07 --SSC:Cash-Management-------- Finance Shared Services -CPA ------

-~~12/07 _"~=~,'Q-~-~~tr.~~i~~_:_.*,.-.~' .... "*-f:.i,r,~6ge -- -"~~--·Corpq.r~-~e-" __ .. -, CPA"-~-""---

12/07 SSC-Cash Management Finance --------SiiaredSeivice-s --CPA--
--"1~-C'ORP~"Research&--E-nvExce"llence~--'"VV_at~~9~~_lity",,'_"'" ""_,, _ '~---Corporate- __4~.?_[--Eng_lQ,~!:~
-~-WE=ClientSeivice ;';ndSupport--lnformationTechnologylfS -- 1.55 CPA
:--1.2707-13yCp,B=WaierQualiiy------\Jvater Quality --------Belleville Lab.Q.~[:~i1gJl1~r
__12/07 ~\fl:.AB:VVatElr gui3litL______ Water Quality - - ---Believille Lab 22257 Engineer

12/07 CORP-Research & Env Excellence - Water Quality . -~-Corpor:ite -2.i?j~~gln.El~
--1ii07--CORP-C;OE-Engineering .------ - Operations ------Corporate ~~glnElElr

- -12/07CORP-COE-Technical-SerVICes-- Engineering---Corporate __~flgJl1El.er_
-1-~CORP-COE-Technical Seivices-- Engineering-- -Carporate· Engineer
-12107 ·-CORP:COE=fechnicaIServlces--Engineering-·-Corporate Engineer
-12~CORP-COE- Technical Servlces-- Engineering ·-carporate En-gineer-
~f2707-CORP=Research &. Env-Excellence . Water Qualil}' •---Co-rporate·-Engineer
--f2/0Y---CORp:COE=fechnical Services------Engineering .-.Corporate- j~~gineer

____12/a:7:-SE:Engineering -Engineering .•. Regional Offices 40.00 EJ!gJ.r1r:.er
-f2/07 -·CORp·COE-Technical Services Engineering .... --Corporate·. •. ... z:b0E.:r1girl.e.€lr
---12/oi---·SE=NetWork .-.... - ... -Operations---Re~lionaI6ffices Engineer
··-12/07 ····-sE=Customer Relations Customer Service-ReglonaTOffices ·c:.~sI:A~ctSvcs
--12t07-·SE-Engineering . Engineering· . Regionai offices ~r1glflEle!

-12/07--SE:Nelwork Operations __=-Ffegion~LQffj~es ~n9.if1ElElr
. 12/07 .··SE-Engineering Engineering .. Regional Offices Engineer
. 12107--CORP-COE=Technical Service-s--· Engineering .--- -Corporaie.. . Eng·jneer

--f2/oT---sE·Engineering .Engineering==-_~~9io~?Tgffi~s ···Englneer
-12/07 --CORP-COE-Technical Services Engineering . Corporate ··Engineer
- 12/07 -CORP:Research &. Env-Excellence· . Water Quality--Corporate ojs~§'ligfneer

·--12767CORP-Research &. EnvExcE;iience Water Quality ---COrporate 0.4:4 E.:l1glflElElr
-12t07---W:g=i3~eplYChain· ... ~-=-~ =:_Accounting--Regj()nal offices CPA
___11f.Q.L.§~:§uPJlI>, C_hain Accounting ... -...- --Regional Offlces120TgfE

12/07 CE-Supply Chain Accounting ...--RegionaI6ffices CPA
-102/07 -NE:SlJepl}'Chain .. AccolJnting - ---- Regionaigfflces ----CPA-
--12/07 -CORP-Corporate BlJsDevelopment ..Operations--Corporate . --Consultant
. :f2i07 -CORP:CorporaleBus DeveiopmeniC5PElri3tions . ·.·~ .. c;Cl!eQf~eConsu]!ant
-12107 --CORP:Corporate Bus Development Operations .. CorporateConsultani

--12/07 CORP-Corporate Bus Developm-eni Operatiofls---Corpora-ie ConslJfi:ini .
- -12107--SE=SuSinessDev€!lopment . -- -- ·operatiins ..·----Re-glonaIOffices .. ConslJltant
-12/07 -SE=B-lJsinessDeveloement operaiions ·--RegionaTofflces· conslJliant
--12167-coRP-CorporateBusl5eveiopmeni·.Qp~r.<i~on-s::= corilQr?I~~.:: :... 0.8SconS-lJ]tant
.- 12107--- SE-Buslness Developmen( .---. Operations Regional Offices 9.06 .Co-riSUlta-nt
... 12/07 COR-P-Corporate Bus Development Operations _o_____Corporate- .. Consuita·nt
=3..?{07 - .. ci::@,,:~()rp9ri31eElu_si:le-,,-~pr;;~L -Operations· .Corporate· .. C-onsultant

12/07 CORP-Research & Env Excellence-WaterQualltyCorporate-Engineer
--f2/07 ----CORP-Operational Risk .-.. .··RiskManagement .--- Corporate- .·Coi1~Ea.ni.
- 12/07--SE:Productlon -. . . operations .---- --RegiOnal6fflces- Engineer
-12/07---SE·NetWork Operations. .-Reglonal·offices -Engine-e-r

--fiiOY-SE.·CustomerRelaiions .... - Custo·mer-service ----. ---ReglonaTofflces ·cuStACC! svcs

::.r~t-·J~!J&g~~~~[n1;~f~irvice£~~_~I~~~i~1~~ --- -·····=];!~~~FmcEl§ . ···--l~~t~r~ .
_~_c:.Q.Bp,,:C;Ql:pori3!El_l3.u.s_l:l€l".el()l:'m.ElnL_.ClflElra_tions . __ ...c:CJ£P()r.a..lEl._ 6.04 Consultant- .

12/07 CORP·Chief Operating Officer Operations Corporate 3:48 ConsUltant
-12t07--·CORP~AssetManagement·: ... -6perations·. ..-corporate 34:40~~g~ir~--·

=I2707-=]ORP~Bes~~rcJi~E:nvExcellenc~-Wj!er9li.alit>, .-~.f2Pci@!~ --3.02 E.:f1gil1.El.El~
12/07 CORP-COE-Engineering... Operations . Corporate-24.-Y2 Engineer

-12i07---CORP-CO-E~Technj(;al SerVices-- - En-gineerinfl . ··- -----COrporaie--L®Engineer
--12/07 ---SSC-Raies-&.ReglJlatlon-·- -- =----Rates-&-Revenue. - --=-. Shared-Services ... . •ql\_~ -
. 12/oi:_~ CORPIegal- ---~l~a1 __-- ~=~_~:~-: (;()i]:>orate:- -- .1\!lorneL__.

12/07 CORP-Legal .... Legal . ... .. . ... Corporate . i\.tt()~I1ElL

=:12/07=-CQ~{~g?1. .. _ __ . ·:::: Jo~9.<l[=- :~:~==-=::_~:::_:fQl:porate_-_____ Atto~flEly
12/07 CORP-BackfiHReg App. .. Rates & Revenue.. . Corporate CPA

-@Q7 COB~..€lgii!a-ltJlY_.lJl~=-=.~:::.: ~Raie-s&.Bevenue ==~=--Cor~()f.i31El.o~==:--_-·---CPA ...
12/07 CORP:E.fl1erfl[i~El ~e!'y~_~___. Inform.13ti911:r:echnologL__~__ ..------·--CPA-----·
12/07 CORP-Technical Applications ... Information Technology . . ITS ---o----CPA-- -----

--12707~Biijjng-- ---------------Customer-Service .-- ---- Call Center .....--~. ----- --Cust ACCtSvcs
- .12/07 .. CCA-Billing-- ..... - ·--~---CustomerService -----Call Center--------CUStAcct Svcs
--12707CCA::;ti.diTIirlistratlon----·--CIJStomei-SeiviCe---~~- -Call Center ... -------- -3.23CUstACclSvcs

12/07 CCA-Administration----- Customer Service·-------~~C-all Center --.--- 55.49 Cust Acct Svcs
12/07 CCA-Hu_rna.f1_Resi~rces =::~~::~ Humaf1BEl5'ouiCeS- ~-=_ Call~€!l1ter:..:::.:..==:::.:.-- 0.51 Consultant.J

~QI. CCA-Ij.IJ.m13r1_~.Elso_urC;Els_. ...._ Human.B_e.sources .. .Call C_efl!Elf. _. ~!5o~4:.Consultant :I
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12/07 CCA-Call Handling Customer Service Call Center 5321 Cust Acct Svcs
12/07 CCA-Call Handling -----customer ServiceCaiiCenter 1,362fjOC~sI~~~~s
i2~- CCA-Billing - -~-Cu-stomer Service -Call Center 25.61 Cust Acct Svcs

- 12/07 --CCA=-BiTling--~----CustomerService -CaIiCenter- 67599Cust Acct-Svcs
--12/07-- CCA-=Coliections -----Customerservice cal(Center4..93 CUStAectSves

---12167"-- cCA-Collections ---- Customer Service - Cafi-Center 171.16 CustAe-ctSvcs
-12/07 -CCA-Operations &Performance---- CustomerService -caii'Center 348Cust Acc:tSVcs
- 12/07 . CCA-Operations& Performanc-e------Customer ServiceCaiiCenter 84.45 Cust-ACctSves
-12/07 -- CCA-Business Services -- -------Customer Service CallCenter -2.98 CustAcCtSVcs

-1210'1'- CCA-Business Services -'---Customer Service callcenter 48.56 Cust-AcctSves
1-2707---CCA~Educalion &Developmeri----~CUstorner Service cillCenter -2.70 CustAcctSvcs
-1270'1~- CCA~E-cjucation &. Developmerit ----- Customer Service c'ailCenter 69.84CustAceCSvcs

_. -'12107- CCP-Hurnan Resources ODI'--'-Human Resources -CallCenterO.85 ccoonnsS.LJUlIItaa~n..Jt~~~1
12/07'-CCP~HumanResources ODI- --'Human Resources CallCenter 12.78 '_'_, __

:12707"'--Ccp~call Handling ----- ·--"Cu-storner Service -Cali Center 50.64 Cust Acct Svcs
-1-2/67--' CCP-Call H'andling _-Customer Service CailCenter 1,466.91- CustAcclSvcs
'-i-i/bY--- CCp~operations and Support ,,---Customer Service callCenter 0.64 Cust AectSVcs
.. i2/0Y-"CCP-Operations and Support ----·Customer Service -cailcenter 3.76 -CustAc;ct'Svcs

mOT' CCP:Educalion &Development -- -- --Customer Service Call Center 295 CustAelXSvcs
12toj--'C-CP:Educalion &Development _. ,-Customer ServicecaTlcenter 42.39 Cust-AecISves
12107CORP-Non-Departmental Costs· - '-A'dmlnistration Corporate Consultant '

- 12ToY----CORP-Rep'orting &Compliance' -. -'-AccounlingCorporate 1163 CPA
-'i-2/()]--coRP~rfs Appl Adm &Security' -'-InformationTechnolo9Y --ITs .. _._.. 1.58 CPA

12/0i--CORP-I'rsPMO - --lnformationTechnologyITS- 0.23 CPA
-1276Y--C-oRP~ITS Production -inforrnation Technology TTS- 0.90 CPA-
'1210'7-- - CORP:Enterprise Server --Information Technology ITS- 210 CPA
-12/0'1-COFfP~Technical Applications '-Inforrnation Technology ITS 044 CPA

i-27()Y---cORP:Functional Applications '-Informaticln Technology ITS . 6.43 CPA
.12167---CORP-ITS Quality Assurance-·ifiTormation Technology ITS' 0:26· CPA
..12/6'7--SE-Flnance· . ..Finance . Regional Offices 2.21 CPA
'f2i67-'-CORP-Research &Env Excelience··waterQuality Corporate·· Cl.59 Engineer
. 12107---CORP-Research& Env Exceilence-- Water Quality ..Corporate 7.i3§~gil1~~r

. 1270y'-coRP:Research &EnvExceiience-"\/ate'rQuality -corporate ..Engirl~l'r .
..-12ioj--coRP-Research &Env Excellence-WaterQua-lityCorporate 339Engirll'.El~

127()r--CORP-Research& Env Excellence-WaterOUalityQ9rEQraje·· 206 ~ngilll'e~
12/07--CORP-Operational Performan-ce-Operations . C;()~jJorate ().44 Consultant

···i2l0T-CORP:Research &Env Exc6llence '-'WaterQuality Corporate 10.i2 Engineer'
-12/()Y ..... C()RP~CC5E-Engineering . . - .. Opera'tions Corporate 0.21 'Engineer

--12/07- CORP:COE-TechnicaIServices -Engineering Corporate 398 ·Engineer-
.i2/6rs'SC-Rates& RegUlation . Rates &Revenue SharedSelvices 14.00 CPA··

127Cl7 - S-E:Cegal .. ... .. .. .. . Legal ReglonafOfflces 100 AttornEly
· .,127oi--CORP:Research &Env Excellence. '. -Water Quality . Corporate . , 006 Enginl'Elr_
· -12ioi'-CORP-Research& Env Excellence .. -WaterQuallty 'Corporate 6.()4 Engineer
·--12/0i----CORP:Operational Performan-ce- ... ---'Operations .. Corporate- Cl.6i C~nsujtant

·12/07 CORP:Re'search &Env Excellence .vyaterQuality-COrporate 0.13 Engine_Elr
_j:1TQ[=_~t.OBE:.~ese_~rch& Env Excefier1ce--yY,at~r6uality Corporate 4.26 Engineer
,~}/(JL,,_COB!':Qpl'rational PerforlTl<lnce . _Qper<lti()ns. Corporate 1.55 Consul!?n!. ..
_.,!2/(j·L, CORp:Qpl'rational PerforlTlanc;e.Qper<ltions Corporate 0.94 Consultant

12/07 CORP-OperationalPerformance Operations Corporate ·o:i5- Consultant
-12107, .. CORP~OperationalPerformance-'-Operations -CorporateO.25-consuftanl
-12/07 -SSC-Rates&. RegUlation . -Rates~&Revenue-SharedServlces . .. ·cPI\-- ...
--1-276T--co-RP=!'fslnfra!Oper Admin . --lilformationTechnology . 1T"s-- -- -- CPA
=~2/0-·C:~-gORP~lt~Adm. Business~pprD.ev~ '. :inforrnationTechnologyITS- CPA

12/07 . NE-Client ServiceandSupport InformalionTechnology --ITS' CPA
--12/07-'CORP-6perationai Performance Operations . . . -Corporate ·0.53 Consultant

~--f~~~~~,~~[f~~i~~_:r~f .. -- "~~}~~~ff6~ :~~~f~~:~~f 120.00 ~~~:~~~~
12/07.. CORP-COE-Engineering Operations Corporate·--~rigin~er-

.. 12/()7 --- CORP~C-OE-'fectinicai Services ..EnglneeringCorporate- . Engineer
-12/07 '-SE-Englneering- - .. ,- --E-nglneerlng -ReglOna!Offlces :Engin.eer_ ..
-12/0Y--SE-=Er1gineering.. . .Engineering . ···'Reglonaroffices- __ ~nginEl,er_
.-12/0Y--C()RP-AssetManagement.. . '-operations ·--Corporate---- Engineer
.~= 12107 :::-COFH~_esear~ticiEnvEicc;eli~r1~~e_. ::vIJ~t.Elrgu.ality C·orporate- :Engineer·

12/07 CORP-Asset Management Operations -COrporate'- . Engineer
-12/07--CORP-::-COE.:rech'nical Services ·-:EngineeringCOrporate--- ·····~ng0~er:

12io7-coRp-coE:Technlcal serVIces" - Englneering-cC;0o=rrpe:-o()-rraalt·ee·=:..-. =:_ Engineer
·12t()7~ CORP-COE:Technieal Services ·.'Englneering .... '-:--~C-npgAi;,~e:r~ .
~_12/07-=~, ssc~~iil.pl~le~§~IV:ic.es-·· ·-:,:_~~~cOunti;,g~. SharedSerVices ...

12/07 .. CORP-COE-Engineering ... Operations---Corporate- __ ,_,_ 'En'glneer·
---12/07 --CORP-ITS PMO .' ... ..--lnfOrmatloii-Technolo-gy-- ITS --------,f.PA=~ __ "
-- 12{0.!-C6RP-Ente~iS_~~~rvElr,~_:_~=--lnf~IT1?!i.O-I1:.teGh6il2:gL ... - I1'S'- gf't._ _

12/07 . CORP-COE~Engineering. Operations---Corporate-'--'-'-- . Engineer
~07- cORP-COE-TechnicalServlces-~' En9lneering ... -Corporate-'-- ·--~~=-CEnp:gAi;,~r=:::-
- 12/07 -SSC-RateS&RegjJI<lt&,n=:==:_=-:__ Rates ,U:fEl~~~El__ --'-SharedServic;-es

12/07 SSC-Rates &Regulation Rates &Revenue --·----'-Shared Services------ .. ~ CPA'
-wD7 , SSG-Rates & Reg-ulatXQi1- _~"~~~-~"----Rates & Reven-ue-------'-·"'---~---S'llared Servic-es--·-···------- -"---~CPA---'"~"-~-'--

-:1?107 _~_~QRP:.c;QE_:rElchnic§L~rvi-~ei~=---=:I::!lglneer!6g.--,--- --_:==Cor~c;:rfl!El,_=,~-~=~~:=~=:~E.I1.9i':lE!~L..._
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. 12/QZ .. C~'3?-COE~Ie.cilni(:alServices . Engineeriflg. Corporate Engineer ..
12/07 ._c;ORP-Rese:arch & Env Excelience~Water Qu.'!l!t}' . . _... Corporat~~. . Engineer
12/07 CORP-ITS PMO . ... Informati()fl.!echn.ol()gy ITS ·CpA-·-··
12/07-CORP-COE::Technical Services Engineering Corporaie·· .... . .... Engineer·
12/07 ·CORP-COE~::Engineering ··ClPerauons C~rp:()r~~~~ Engineer·
12/07-CORP-Operatlon·a(Risk Risk Management Corporate consLjiiani·
12/0Y·CORP-EnlerllrlseServer -lnfori!1ationT~chllol()g}' ITS ...····CpA- ..... -
12/07··CORP-CO·E-Englneering Operations Corporate Engineer
12/07 . ·CORP-COE~TechnicalServices ·-Engineering Corporate . Engineer·
12/0Y··CORP-CO-E::Tec·hnicaISerVices ... Engineering Corporaie- Englrleer
12/ciY_~:_CORP-co§:§69il1eering· ·Operations . Corporate-- -·E-ngll1eer

. 12/0I_gORP-f0E:::r.ec:hnical Services ·Engln~~n9 Corpo!<li~._..Engil1eer·
12/07 CORP-COE-Engineering Operations Corporate 3800 Engiileer .
12/oi -SSC-Rates-&Regulation-Rates & Revenue SharedServiCes cpA- -
12/oisE-Mainienance·operali()ns . RegionaTOffices Engineer
12/67 .·-CORP-COE~Technical Services~J[f1g.J!1~~ing Corporilt~·- . . Engineer·
12/01 cORF>::iTsFijvio . ·lnform.<ltiCJnTechnology ITS cpA .
12/0j·CORP-OperaiionaIRisk Risk Management Corporate Consultant
12/07 . CORP-COE-EngineeringOperaiions .. Corporate- 2.00 En-gineer-···
12/0Y·- CO·RP-ITSPMO . . J6~oj~tionTechnology ITS··· CPA· .
12/0i-g:QBIlechnicaTApplications .. lr1fo.!f1l.aliofl Technology ITS CPA·
12/07 SE-Engineering Engineering Regional Offices Engln~e:r.
12/07 ·C()RP-COE~Technical Services -Engineering Corporate-Enginee:!
12/07 ·CO·RP::COE-Englneering - Operations .. Corporate-Engir1ll1l!
12/07 . -C6RP~COE-EngineeringQperatiPns Corporate Engin.El€lr_ .
12107C6Rp':-COE~Technical Services Engifl.ee:ring Corporate- Eng.!ne('lr_
12/07· SE::-Eligineerlng.E:.f1gineering Region:a.C<:5Fil:.es . Engineer
12/07 -CORP·COE-Teetmical Services Engineering Corporate._ ·E:niin~ej:·
12/07 SSC~Rates·8;Regulation .... . Rates·&:·Revenue Shared Services CPA
12/07CORP-COE-i:ngineering -operations· . Corporate·-·Engineer
12/0i -C-OOP:C-OE-Technical ServicesEnglneeringCorporaie . Engineer··
1210Y·· ·C5RP~COE~TecF;nical Services-Engilleering Corporate .E69.i~eif:·
12/07 ·C6RP~COE~Technical Services Engilleering Corporate- Engineer
1216icoRP::i)peratio·naJRisk .. ~~ Managemeflt Corporate· CQ.nsutlanL_
12/07-· ·C-oRP::COE::Technical Services Engineering Corporate-· Engineer
12/6T·~coRP-COE~Technicai Services . Engineering Corporate--Englneer--
12/0]-·SSC-Rates~8;Regula-tion-.. -···Rates&RevenueS·haredSerVices . ---cpA---
1iloi- . SSC-Rates &Regulatio·n Raies&Revenue . Shared-Services CPA
1270Y· CORP-COE:Engineering·-Ope·rauons . .. Corporate-·-- -E:n9.iriee~-

12/07CO-RP':-COE-Technic·al Services EngineElrillg Corporate Engineer
12/07 CORP::]TSPMO· Information Technology ITS ·-CPA
12107-···CORP~jTS De·signAuthorit}' Informaticln Technology iTS CPA
12/0TsE-I;:'lalntena·nce ... Operations .. .. . Regional·Offices Engineer
1imi C6RP:C·CjE~Engineering·operaiions Corporate·-·Englneer
1i107 CORp-::operationalRisk ·~E~~nagement Corporate· ·.···C"()riiL;it~if .
1ilo]··· .S&EIl9llleei-ing· .. . ~nginee!ing . RegionalOOces .. .E:.flgJrlEl.e..r..
12/07-SE-Ellgineerillg-~flgin.ee.riflg . ..RegionaT6fflce-s ... ~r1gine.€lr
127oTSSC~Raie-s·&Regulation Rates & Revenue·Sharel-]"SeiVices CPA

. 12/oi·cORP-HR-C·omp/Benefits Human Resources C·orporate·-._.__ _Con·s·uiiallt
-·1210Y-CORP-Finance· --. .. . ·Rnance· . .. corporate- - . ···cPA~·

1Z/07-··CORP4::egaIAdmln· Legal ... corporate- ··-Attorney-
···1i/Of--CORP-ChiefOperaiing Officer oPerations .Corporate ..·consultant- ...
1z/oi·-CORP':-Cegai· •. -. - ... . Legal-- Corporate Atto·rney--
·iiI07-CORP:HLJln-in-Resources-HumanResources .. corporate··Consultant

.. i-2/0i --CORP-oper:itionaiRisk ... .. -RiSk-MallagementCorporate·~-I:=Oi1.sUT~~L
12T07- -CORP:':-corpo-rateBusDevelopment .. ()~@iEi.ns.···· .·corporate- . . ....C;.onsJJ~.'!flt

. 12t07--··CORP-Externai"j\ffalrs ..- - Communications Corporate- - Consultant
1-2107- -CORP-Investor Relations Flnance·- . .Corporate-·------- .... CPA·--··

-12/OT---CORP-Audit·--· Audit· . Corporate- CPA
·1-2/0i~·CORP-Bujjding-SerVicesAdrlliilistration ··Corporate .- (~[l~LlIta.JiL
-ii707 ·CORP~Buildingse;VicesWoodereAdmilliSiratio·n .- COrporate--· Consultant
---12T07-cORP~uilding SerVIces Woodere AdmTnistr11iion· ·--ccirporate-·--- .. . Consultant··
-12107···· ·coRP-OPeration:iipertormance· .Operations- .Corporate---- -COnsuliant-

····12IOY·CORP-Research &: En-v·ExcE;i1ence.~Water Q~aITtl.· . ·-C-orporate" J~rigTne~=.
12/07 ·-·CORP-Marketing-· .....--- Administration ....-Corporate·---_c;OnSlJ~ta.f1t.

---:rimY-CORP-ITS Admin ... --informationTec-hnology·---ITS------- CPA
=:12/0?,::=·SSC-AccountsPaya.bfe_ -:_~couilting= _ - . ···-SharedServices--- CPA

12/07 SSC-Administration Administration . ·S·flared services-_..--~-Cons·u~ant--

--12/07---CCA-AdnliilistratiOn--·CUStomer Service ... -caT! Center-----·---·· --Cust AcclS-ves
--12I07-CCA-AdrlllnlStratio-n ... Customer Service··cailCenter--·---- .-Cust Acet Sves
-·12/07 -cCA-QPeraticlnsS:Performance -·-Customer-S-ervice . CaliCenier--·----·- .. ··Ci.JSlACctsVcs
. -12/07_ CCA-QEerations~P~rfOrnl"a_n.ce:===-..:gustomer~i\lige_- ·-caiiC~--·--- Cust Acct Svcs

12/07 SE-Production. .. Operations . Regional Oliic;es-··-···-----·Engineer-~
.. 12/0i·_··SE-Administra!lon· . ----i\-dministration --Regional Offices ----·:-·-ConsuJtailt·-·
-12/07 SE-Finane-e--····----·---~nance---··· ····--RegIOnaiOffices---~---Ci5A..-.---:=12/07-SE-Engine~rIrig_ ..~ ...-.=~====_ Engineejlrii=:.__·----Regional Offices -.~-.- Engineer-
.1:1l~_E:::I::e:9.§L.______~g~____ .:=--·Regi()nal Offices===--==~]liio.!r1llY~..
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12/07 SE-Human Resources Human Resources Regional Offices Consultant
~12/07 ~:jE-External Affairs ~... Communications~~~ ... . RegionatOffices Consultant~~-

12/07 CCP~Administration Customerservice CaIICenter·-~~ CustAcctSvcs
1:2/07 CCP-Administralion Customerservice-~~ Call Center CustAcctSvcs
12/07 CC~P=-Operations~al1dSupport Customer serVice~Call Center .CustAcCtSvcs
12/07 SSC-R;;teS&Reg~uiatiOn·· Rates &Revenue· SharedSe;Vice-sCPA~---

12/07 CORP-COE-Engineering- Operations~~- Corporate~~-- Engineer
12/07 SSC':-Rates &RegulaUon }~<II~~ &RevEllllJ(3 Shared SeiVicesCPA ~~-
12/07 CORP~COE-Technical~Services EngineeringCorporale.~~~-~ Engine.~i .
12/07 COR-P~COE-Technical Services ~Ellgjriierill.9.~.~. ~.~ Corporate ..EngLne.e!
12/07 CORP=-ITS PMO . ..... Inf()!lT1.a!i9n Techil.<Jlogy iTS· .... CPA
12/07 Co.RYQperatio~nalRisk RiskManagement Corporate ..Con~ult~nl~:~
12/07 (;QR£,:-ITS Appl~dm §<. Security In!oirli§i.!LonT~:c~t1n~og~- ITS· CPA
12/07 CQ'3P-=~chnic:..aIApplic<:ltionslnf()rl"Tl.§!io~rl.IE3chil()l()gX ITS CPA
12/07 CORP:COE-Engineering ()p_e!<:l!i()J1-,,_ Corporate ?OO .Engineer
12/07 c6RP-COE-EngineerlngOp~er<ltion~_ Corporate 0.57 Engineer.
12/07 COR-P~COE-Technical Services Engi.n..e(3rillg Corp-orate 046 Engineer
12/07 CORF':-CorporateBusDevelopment Operations Corporate Consultant
12/07 C;(j~@1e.~I:Adm&Securitx InforrTlation TechnOlogy ITS··· CPA
12/07 CORP-ITS PMO informatiOn-TechnolOgy ITS CPA
12/07 CORP-:-El1terprlse Server In!()~irlit0Jil::e.cl1noJogx ITS CPA
12/07 COFfP.:rectlnical Applicationslnf()rl"Tl_a.ti.o-ll_TE3.c:hnol()gx ITS CPA
12/07 CORP-ITS~QualityAssurance Information Technology rfs CPA
12/07 cORP::TfsDesignAuthority Informa·tion~Techn~oiogY ITS CPA
12/07 CORP::COE~EngineeringOperations ... C;orporate Engine~

12/07 CORP-Res~earch&Env Excellence Water Quaiity CoqJ()rate 0.96 Engineer
12/07 CORP':-Asset Management ()PE3rati~r;-~ Corporate Engineer
12/07 SSC~Rales&RegUlation Rates &Revenue Shared Services cpA· .
12/07 SE~Engineering- - _gngFi'~a6g~ Regional offices Engineer
12/07 COrfP-OperationalPerformance Oper.?.ti()fl~ Corporate -~ . 0.44 consiJii<ilit
12/07 s:g-~6gfuee.riri9. .. Engineering Regional Offices Engineer
12/07 SE-Engineering Engineeiiilg ReglonafOfficesEngfu.e~r
12/07 SE~Engll1eering- Englneering~ RegionafOfficElS Engineer
12/07 CORP-ITS PMofnf()rril~l!CJ.rl.:Iichn()logy ITS ·-CPA··· .
12/07 CORP-FunctlOnalApplicaUons l.nf()r~<3l!()n_Ie.cllrl()logy ITS CPA
12/07 die-nlRelationship·Management Information Technology rrs CPA
12/07CORP':-COE-Engirieering - OP.~§ili>~-- ..-. ·c:orpora~te-Engin(3e.r

12/07 CORP~COE-Technical Services Engineering Corporate Engineer
12/07 SS-C-Rates &R-e-gulilUoll·· Rates &Revenue SharedSe-rvlces CPA .
12/07 CORP-:':OperatlonafRisk . RiskK1anagemenl Corporate- -Consultant
12/07 SE~Maintenance ... . . Operations .. ... ··RegionaTbffices .. Engineer
12/07 CORP-ITS Appl-Adm& Security -Illforma~tion Technology ITS· - -- CPA-
12/07 ClielltRelationshipManagement Information Technology ITS CPA
12/07 SS-C-Rates &-Regufation Rates&Revenue--- ·SharedServlces CPA
12/07 CORP~Research &En;; Excellence WaterCluality Corporate·--~ - 0.4iEngjneer
12/07 CORP-Technical Appiications ...••ll1foriii_a.ti.onT~chn()bgL ITS·· . CPA
12/67coRP-COE=--Engirleering-· Operations Corporate -Engineer
1i/07 CORP.:jTS PMO-~- Information-Technology ITS~·-CPi\~= __
I?/ot CORP-Operationai"RIsk . Risk Management ... -Corporate Consultant
12/07CORP~Research&-Eiiv Excellence ~vi/aterQuality .... Corporate··---Enginee-r
12/07 __ ~[=§igln~r-iIlg~::~_ EngineelTrlg .. Regional offices -Engiileer
12/0·7 SE-Customer Relations Customer-Se-rviceReglonaIOffice-s -9!sIE~~t~v~s
12/oYcoRP-COE=-Englneering -OP.EJ:r§i0~:~~--- Corporate ·~ __ ~~~rlgJn.e.e.r~
12/07 -CORP~COE-TechnicafServices Engineering -Corporate· ~E:ngifle.(3L_ .

~~12/07 C6RP-COE-Engiiieeiing-· ... ... ·OperatlcinsCorporate Engineer
12IOicORP-COE-Technicai-services Engineering corporate Engineer

··12/07· CORP-COE-TeChl1lcalservlces ·-Engii1eering~ .Corporate . ··Engineer
.·12/07 ·CORF>:-OperatiOnalPerformance·.·Qp~@~~6s .Corporate .- O:i:iYConsUilant-

:::-111Q"t:coRP~Research-&~Ellv Excellence ~<l.tE3£9.lJality_ ..gorp()r§ie .•.... ......·~Q ..-.~(j.=EEjnggl,nn.eeje·rr- -~ ..
12/07SE-Maiiltenance····--~···~ ...... .... Operations Regional Offices

...-12/0·7 ... -SSC-Rates&~Reguiaiion -Rates&-Re-venue .Shared-services .. - ~CPA~- .
12/07 S-S~C-=Rates &-RegulationRates-8:Revenue~SharedServices cPA··
12/07 -SSC~-Rates &Regulation Rates&Revenl.ie-Stlare-dServices- ..-CPA-

-I2T.2? .. -CORP-ResearCh &EnvE)(celiellce-_Wiil.e;.:Qualii.y=-~~o:r~r~~:~=~- ~-6~55-Engineer·
12/07 .--CORP-COE-TechnicaiseiVices -- Engineering .(;.o!porate __._.._ ..- .-EI1glneer~- ..
i2)oi-SSC-Rates·& RegulatiOn - . ···Rates &Revenue-~ Shared Services--CPA~--- ..

~ -f2107--~SE:t~fa~nce-~~,_.,. .--:::Qpj~!atTori~-~~~-~~"=~___ -_-Reg'iOnaTOffiCes~-",--·~."--- - -'-'--'Enginee"r-- --,-
--12/07·-SE-Maintenance-- . _ Operations . - ~ _Rce

o-
gr-pJ9o·nr~a§tle-Offices~ :~.~:~:.~~':--:-~':"cE"fJo-gnisnUelet~ar-n~t ••~.~

~--12/oT-~CorporateBusDe;;elopment- ·-Operations ~--.-~ .-~

~_~/QL--=: CORP-COE-Engine~illg__~:---::~_:QIJ~§l!()_rl~--=~ -- ·.~.cc~-.oorrPpoorraaJ.tee~=...•~~..=~..---.---:. ··.c~ognLsiiu-el·et-a-r~n·-t~=:
~ 12/07 90RP-Non-DelJartmell.t.<:lL(;()~~ ... _.~.. Administration .~_~_.
~1Y07_ CORP:Non-I:l.(3~..en!<:llf.<Jsls Adminis!ration __ Corporate -~.~ --.~--~ ·-~Consultant---

12/07 CORP-Non-Departmental Costs Administration Corporate ~·~··-.··~-.-~Consultant -~.
-12j(j7--C6RP~partmentaTCosts - - ... AdministratiOrl-~ .. _~ -Corpo~·- -----. --~Consultant ~-

~ 12/0~"j-_~.CORP:Non-Dep~_mentaLgQs~.~~=-_:Mministratioll._=:-_=..= COrlJo~raTe~-~---====co~uiiant ~

12/07 SE-Customer Relations ..__.~_~C:ustomer Servi.c.e. ~._ ..Be.gional Offices __... Cust ~cct Svcs
=~12/07 _= S~:Customer Relati.CJ.Il.5____._ ~_(;lJ-"!CJme!..~e_I"\,'j(;~ __._____ Regional Qffi.c.~__~__ ._._~ust Acc.t_~".£.s
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12/07 SE-Customer Relations Customer Service Re9ional Offices Cust Acct Svcs
-12107 SE:CustomerRelatlons . CuslomerServlCe .ReQlonai Offices- -CustAcctSites

12107 SE-Custom-erRelations· Customer Service Regiomil 6fficesCust Accl-Svcs
12107 SE-Customer Relatio-ns ·CustomerSerVlceReglonal6ffices ...-... Cu·st AcctSvcs
12107 SE:CustomerRelations ·CustomerService - RegionaIOffices--- cuslAccl·svcs
12107-- SE-CustomerRelatio;'-s .-.- Customelr-Service-RegionaIOffice-s cusf~ccf~vE.s

12707 SE-CustomerRelations .CuslomerServlceRegionai offices- - Cus!~cct.S.v.c:s
12/07 SE-Customer Relations .CustomerService-Re9-ionaloffi-ces Cus_t.f\c.cLS\ic;s
12/07 SE-Customer Relations CustomerSeiVice Regional offices CustAc;ct Svcs
12/07 SE-Customer Relation-s . ... CLJs-tomer-SerVice~Elgional(jff~~ Cust Acct Svcs
1il07- SE-CUStelmerRelations ..- Cuslome-rServic-e .~egicJnal Qffic;e~ CU~I_~~ct:S~~s

12/07 SE-CustomerRelailons ·CLJstOr:T1~§.e:.rvl~i f'{e9ional()ffic;e~ Cust,A-cct.Sy.cs
1g/07 si::=CustOmerRelaUons Customer Service Regional Offices Cu~t ,A-c;ct.§>yc;s
12/07 CORP-Research&EnvExceOenceWaleroualiiY-·- -Corpor1Jle --.- 044 Engineer
12/07 SSC-Rates& Reiui~~~n . - Rates &Revenue Shared Services CPA
12/07 SSC-Rates & Regulation .. Rates &Revenue -Shared service-s-· CPA
12/07 SSC-Rates& RegUlation Rates-&Revenue Shared Services CPA
12107 CORP-COE=Technlcal SerVices· Engineering- .-. Corporate Er19ineer
12107 CORP-COE-Tecl·inical SerVices -Englneerln9- ..(;orporate El1gineer
12/07 cORP=ITSPMO-- - _In!orrnatiC0Ii~hnology _ ITS CPA
12/07 CORP-ITS PMO-- Infc)rlllati()n"T!3.chnology iTS CPA
12/07 SE-Main_tElnan.c:e._ Operations Regional Offices Engineer
12/07 SE-Maintenance Operations Re9ion.a1 Offices Engineer

.- 12/07 SE-Engineeri~i-:-·-Engineerlng-- Regional Offices Engineer·
12/07 SE-En9ineerirl9--.. -~n9ille.e.ri.'lg:-· Regional offices E:.n.9in.ee.r_
12/07 SE-Engineerin9E:n9inEle.~1l9_ . Regional Offlce-s Ei"l9ineer
12/07 SE-Engineerin9:- .. Ei"lginElerin9_ RegionalOfflces Erl91i"lt>er

.. ····1i08 CORP-Business CenlerHR HLJr:T1i'ln_R.es()_u.rces Corporate .- 541_C()lls.LJltant
1/08 CORP~Fillance--~-- Finance Corporate 0.85 CPA
1ios cORP-Supply Chain-SourCin9 ACGountinll Corporate 78.68 CPA
1/0S CORP-Chief operatlnllOfficer Ope-ratlons- Corporate 12 21C-onsultant

-1 i08 CO~P-8~RSy~temi:S;jJr~~e_~~es Human-Resources Corporate· 498 ConsLJltant
1108 CORP-Benefits Service Center HlJr1la.nR~s.o..lJr:ce.s .Corporate 56.03 Consultant-·
1108- CORP-Planning&Reporting- Accountin9 Corporate5:9S--CPA ...
1108 CORp:Operatio-naIRlsk-· RiskManagement ¢orporate 32.79-ConsLJltant
1/08 . CORP:rrS clientReiAdmin .. informationTechnology ITS 9:6BCPA· .

-1/08 CORP:Service Oesk---- ... InformatlonTechnology ITS4():~fcj:)E:

170B· cORP~iTS Bus Development .. lnfqrm~i()0~c;Enolo9Y ITS 10~~:3 _~A
1708 Chg Girl &DesktopA-utomation. Information Technology I'rS· 4.56 CPA
-1/08 cORP=ifs APPlAdm&Securiiy .Info~matio~ Iecllnology ITS 24:1icPA

-1/08 CORp:lncomeTax-- - .....- ·/lcc()ui"ltil1g . Corporate f06cPA
1/0B cORP-income-Tax·- /lccoul1tii"lg Corporate .60.66-~g>A
1/08CO~P-Tre~s~ri: - Finance Corporate 5.13 CPA

-1i08 CORP-Audit Audit CorporateT4J:~¢}>A._.
1108 CORp:OperaiionalPerfOrmance .2p:;lratiplli_ ... (;orJl~rate 17.55 Consultant
1ios CORP=Research&EnvEXceiience ... I,IV..at.er gUi'lIi!L. Corporate -5:00- Engineer·
1/08C-ORP:Regulato!i"UFS-·--·-· Rates & Revenue Corporate -2:21- CPA---
1108- .. C6-RP-ITSAdmlri·· .--- - .informatlo-n-rechnolo9Y ITS· ·j:_6.LCP~:::··

{)§f - ~g~~~1+~~~~~perA;~~~~----·-=1g}~gi:*~I{~~~~1~cii~ -~1~ ~~ ..~~ g~~-
i108 CORP-ITS·ProductiOn ----- Information TechnologylTS9:s1cPA

-1Ri8 cORP-Enterprise-server InfOrmatio-nTechn-ologYiTS·6:28-CPA-
1/08 CORP:Enterprl;;e-Server-· . -fnformatlOnTechnology·· ITs ... -_~0:52-C-~t.:.=_ .. __
-1/08CORp.:communicalions--- _::"I~i.<Jrrn~:ii(,n:lic~nc;IcJgi.: ITS 3389 CPA

-..1/08 . ·CORP:iTSAdm BuSln-ess-Appl-Dev Information Technolo9ylfs ·4:8'r-CPA··
1/0B .·~QREIE;~llr1{ctil.f..£plicatI()i1i=--- -infoiITia-tioriTech_n(,iogy- . .·.IITT·:.S~ _iOO:9S--a~E

-1/0B C::Q.B.f"£.LJ..Il.ction.a.I,A-J!!llicatiSJJ1~ __ 0fo!rn..oltiti.nJe_cbnoiCJ9Y~. - 56:75 C·PA·
jlQ.8 __ CORP-ITS Quality Assurance .. .Inforr:T1.ation..Ie_clln.o.ICJ.9Y· iTS-32.75CPA·
1/08ClientRelatlonshipManagement·· l.'lfcJrJTli'l~i()n Tec~i"l()!ogy_ . ITS .·--O:5iCPA .

.. -1/0~:- ~~9~fl!.R.fl.Ti'l.tIojls]liJl Ma~tig~~L_ Information Technolo9Y .. iTS ·5:59- CPA
1/08 SSC-Accounts Payable-Accountirlg--- ··S-hared Services ---i28.96-·CPA-

--·-1"708-· .. CORP.:jTS DesignAuthority _.~::Jnlor~~tLOrile:.~6_n:Ology~·- ITs· ···--·13:49--CPA .
1/08- SSC-AdministratiO-n--- -- Administration Shared services 35:32-Corisultant--

---f/08--· SS-C:=GenElraIAccountlng--- .-~-Accountlng----SharedServlces· -~:CJ.28~-CPA-~---

-·-1lo8-·--SSC:Generai Accounting--~ ---- ~-ACcounling-·· ·-Sharedservices 31.15 CPA
:::_11Q.S :::_~SC-T.~X-':::~:::'-:'-:--:-=------==:::=_~_:::~-~(;()~..nJi~Q.~:-=_ ·SharecfServlCes--- 45.8S--CPA--
_JIQ.~_~SC-Bu~in.e.~s SUfJport Senlic;e._s ~c.c.Qunting .~_ . - -SharecrServices--_=--36.2i:g:E.~.

1/08 SSC-Rates & Regulation .. . Rates & Revenue ---SharedSerVlces-· 9.31 CPA
-·1/08-..SSC-CashM£magement------.---Rnance-----~ ----- --Shareei"services- ---··-~~64.~.LCPA:::

-"1TOS·-SSC-FixedAsSels/Job CoSt-- -Accounting---- ··Shared Servlces--- 42.79 CPA
:::::::IJQ.~~:::~§.~fiCJjeCt Management=~==~:::6ccourltinrL'::::::____ ·--Shared Services------S-:GtfCPA--
__J.lQ!l.~._~SC-Em~ee Services Accounting .-__----Shared SerYices~--o.42-----cPA

____1L<l.L_ SSC-Employee 8.ervices ·===:=::Accou;;ting~~=·=:=_:=:::::=_ Sh~r.ed Service~:._ _ 96.97 __c::.EA ._... _
__.__1J.Q!L~_WE-Client Service .i'l..ll.cl..~JlIl().'! __---.!Il!ormation It>.c:hnCl.1CJ.9L_~ __. ~_. 19.65 CPA .

1/08 SE-Maintenance Operations... RegionalOffices. 7.69 Engineer
-11Q§::::~.E:-ClientService and SUJlport :-:--:-=TnfOrmi'ltion 1i~fii1.olo9.L::::::::JTS -::::-=--:-:::~==::::_..:36.53 CPA .__
_ .J.j()L~I3!'::c::.0E::r.El.c;l:mical_§>ervices__ .. En_ginee.~.I1g . c::.()IJ'..ClratEl_ . Q.21 Engln_eEl.!..__
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1/08 __~O~P-Finance Finance Corporate 43.16 CPA
-~~fio8 CORP-Legal Leial - . Co!poratEl--21.46 Attorney
--1708- CORP-Plarming& Reporting Accounting Corporate-- - ~ 52:48 CPA
-~1768- CORP-Corporate Bus Development Operalion~ Corporale--Z:53 Consultant

-1ioa-CORP:Reporling&Compiiance-Accounting -core-orale· -25.31 CPA
~1ib8 ...-CORP-Investor Relitions ... Fil1an<:e Corporate ---413 CPA

1/00~ .CORF>-treasurX- . -- . Finan~e Corporate 3i91 CPA
- 1108- CORP-Audit Audit corporite_.I(33) CPA

- 1/08- . -CORP-Audit Audit Corporate 32.97 CPA
1/oa· SSG-Adininistration· Administration- Shared Services 480 Consultant

- -1mB- CORP-External Affairs Communic-itlons - Corporate ~ 4.13 Consultant
1708GOR1='-Markeling_-Administr~ti9i1,~:::.-- Corporate --6:14 Consultant
1/08 CORP-External Communications Communications Corporate '--12.40 Consultant

··1768 CORP-lnter'naICommunicationsCommunicatlons-- Corporate ----9~3b Consultant
-. 1i08 .CORP-CorpSocial Resp -. Administration- -.- Corporate - -4.65 Consultant

-1768· -CORP-ITS Production - Inform_alionTe~h.I1Qiigy rrS113 CPA
~-1/08 - CORP-ITS· Production Informati()n!eE\:J!1ologyITS· 3481 CPA

1/68 . CORP-H~R c"omJll~eiiel1ts Human Resources Corporate 1(,.47 Consultant
1/08 CORP-HR Talent Development Human Res-ources-- Corporate 4.41 Consultant
1/0aCORP-HRLabor Relations· Human Resources~ - Corporate 9.24 Consultant
1ioa·CORP-BusinessCen!~~~HR Human Resources Corporate 19.48 Consultant
1/08 CORP-HR System_s&ProcessEls Human Resources- Corporate .... 4.21 Consultant

- 1708 CORP-Benefits Service Center -. Human Resources· . Corporate 13:55 Consultant
1708 CORP-Human Resources -- Human Resources· Corporate 10.26 Consultant

.1/08CORP~ltS Infra/Op~r!'4min informati~nTic1i~ciI~gy ITS -. -3.16 CPA
1/08 CORP-AWE Pass-Thru Operations Corporate 4,74 Engineer
1/08 . S~~~EmploYEle Sef\li~~s Accounting Shared Services 974 CPA
.1/~8 _ CORP-Chief Operating Officer Operations - Corporate 0.45 Consultant
1j08 SSC-General Accounting .-·Accounti~9 Shan3d Services CPA
1/08 SSC-Fixed Ass-els/JobCost Accounting Shared Services CPA
-1/08 .SSC-EmployeEl_Services Accounting Shared Services CPA
1loa IfI/E-SupplyChain. _... _. Accounting Regional offices CPA
1/0a WE-Client Service and Support Information Technology ItS -, . .. .. . CPA
1/0B - WE-CliEmlservice andSupport Information-tech-noiogy ITS CPA

.1/08 CORP-ITS Bus Developmerit Info-rmatlon Technology- lis CPA
1/08 CORP-FunctionalApplications InformationTililinology ITS CPA
1/08SSC-Business SupportSeiVices Accounting Shared Services CPA
1/08··SSG-Rates &Regulatio·ri -- .. . Rates &Revenue Share-d Services· . CPA
1ios- SSC-Cash ManagementFinan~ce·- _.- Shared Services CPA

.- f/OB- WE-Client serViceand-Support Information Techn-olOgy ITS - CPA
j[oa- WE-l::lientService an~:_S~Pp.9rt Information Technology ITS CPA
1/08 CORP-ITS Bus Development inforrriationTechnology ITS CPA
1/08 CORP-Functional Applications ·-lnf()rmatio.T1.Te:C;:f!~olo9Y ITS CPA
1/08SSC-Rates·&: Regulation -- - Rates &Revenue Shared Services CPA
1iOB - ~ cORP~rrs Bus Development information Technology ITS· .. CPA
1/08 CORP:FunctionaiAppjiCatlons Information techriOiogy ITS- CPA
1/()?_~'SSC:Business supportSeiViCes -Accounting .----_. Shared Services CPA
1/08SSC-Rales&RegulatiOri'· ---Rates -& Revenue Shared S-erVices CPA
1/08S·SC:CaShManagement-~ Flnance·- --~~ - SharedServfces CPA

-1 ioa---wE-Clienlserviceandsupport- -:-li1fQ!i1l.a.ti()nii~hnolCJ.gy - Ws .. - -.- CPA
_JiO:B ~ ~_ 9.QRP-iT::SS.us. Dev!llo~i1i~6L Information Technology iT~f CPA- .

_1f()_8_ CORP-Treasury - Flnance~ - - , - Corporate CPA
1/08 ·C6RP~rrssus Development -Irlformation-Technology Its --- -- CPA

-1/08~ CORP~TreasurY ... ,-- ·Finarlce ,,- - -~--. - Corporate CPA
-1/oil-- -CORP-Functionai Applications --. -Informalion Technology ITS· CPA
_: lL~B_ ~~SS-C~Rates&Reguialion--- -~ -- RatE:ls&Revenue ....- -- -Shared Services ~C-PA

__ JLQ!! Q.()Rf'-J're.as.LJ!Y - , -- Rnance-- -Corporate - . CPA
1/08 CORP-Functional Applications':inlo!matiOnIec5n-olo9Y . ITS - . CPA

--1/08SSC.{;ene-raiAccounting-- - -~~~().LJn~l1g Shflred Services CPA
~·1ioa~-ssC~Fixed~ Assets/JobCost AccountingS~hared services-CPA

_1f(j8::. ::S§"¢:Em.pl()y.ee seiVicis: AccountlngShared·se-rVices··CPA
___ 1/08_ _~E:~lJPply l::tl.13in. _·Accounting Regional6fflces . ~_ gr:ib

ll()L~\l"lLE::c::.Ii.ElIlL~~rvil:.e<l.llcl~PP-Cl.rL - '16f(ji61iti()nlech.l1o~o9i_ ·IITtSS _ ,- ~-- CPA
. __1~0.t:l._~VV_E:9ie.l1!.s~ervi<:.El. and.~lJlJ~rt____lrJf0rm_a!ion T_e<:b.noJCJ.9L ~ _ -CPA-

1/08 CORP-ITS Bus Development Information TechnologyITS·- .. '--~CPA- .

-=J;~f:~t~~~~~~t~~~I=~Plic~ti~~S~=:--=]~~~~~_fEl~b~~l~ii= _ _~fpo~a~:· ..:~~g~~-.-.
~__J 108 __~__gJ~nt R_~!9tio~~~ Man~gement __ .~,., _J~~rm~_~Lq~_.I~_q_~no!Q9Y . --- iTS- --'--~~ -~CPA~"

1/08 SSC-Business Support Services Accounting -~Shared-Services---~- - -----CPA
--·17O:~ ·§~l::~Rates &E~glJlatio~T!~~~=":::~Ea~i..~_Rjlv.<lnLl~:=:-··~ Sha-redServlces---- -.:·~:-CPA~_":....

1/08 SSC-Cash Management Finance --- -~S~harecTS-ervices,----.- CPA
~ 1/08 :-=-~ BVtj\J\::Y'{ater 9IJ~aty --·:,:.::~.::w.alf3£~ality.:-=- .::_:::_~-: :~,::~~~.vme Lali~::.::::.-_~--:=~=_:§ifiilieif __

1/08 WE-Client Service and Support Information Technology ITS CPA
~~1/08~:~fORP-IT].§us DevelQPment ::·:~:_-lnf0!il~tion Technologi:=_11E~:': ==-=_. :__=:~.:::Cp~_
___~_c::gRP-Functi()nal Application_s_ ... Informatio~nJ:~chnolog)'._.__I~~__._~___ _ ~.._ CPA.

1/08 SSC-Business Support Services Accounting Shared Services CPA
_1/08 ~_~C-R13les&_RllgtJiation ·-=--=~::':.B.a!ei> &Revin~=,:.::,:~::l3.h.~re(T§.eM~s=~=-::_._':·=~C::F'6.~=_ ._~

AG170.A KAWC08-PLB.xls 5 Hrs Database Page 51 of 208

KAW_R_AGDR1#170_Part1b_122308 
Page 16 of 35



Kentucky American Water Company
5 HI's Database Detailed Service Company Hours Database for the Year Ended July 31, 2008

Company Witness: Patrick Baryenbruch

1/08. SSC-CashManagement Finance Shared Services CPA
~-1/08----WE-CllentServiceand Supportlnfo!rT1ationTe~&nolo9L ifs . .- CPA
~-':1jQ8_~IJVE-c::1ie_nD,erv:i~ean~~~-;;fiport In.!CJ.rfTi'ltion.!~~nologL___1TS ---~----CPA

1/08 CORP-ITSBus Development Inf()rrrla~on !~J1r1Q1Qg.L ·ITS·~~-·---CPA
·--1708· -. CORP-=-FunciionaIA-pplicationslnforfTiation T_El.cbnologL__.. ITS .. --~----CPA
--1708-·· --SSC~Cash Management- . Finance shared Services-. ..-~·--·CPA
·-·-1708·· ... WE-CjlentS-ervice-ancfSupport Illforll'1aiionTe.cIi.!ioloiX::=. ITS ·---·--·-CPA
~_J/O~ ~-_c::oE£'.~f~~usD~vEl~oPr11i~t Information.IElchnolqgL__. ITS .--------CPA

1/08 CORP-Functional Applications Inf(JrrllationTec;hn.ol()gy__ ITS ·------CPA
..-1/08 ·ssc:i3-usiness SupportServices Accounting Shared Services ·---·--CPA
--1708SSC~Rates&RegUla!ion-- -Rates &Revenue Shared Services·· ·-·---·---CPA
---1708 SSC:Cash·Management Fil1ance-·-----~-- -Shared Services .- ···---CPA
--1/08 .WE~Client ServiceancfSupport InformationteE.hriOloiiX::~~~ . iTS .. . CPA
·-·-;1l08······WE:Cliimt Service and Support Information T(lchn~qgy __ ... ITS .. ··----·-·-CPA

1·;08CORP-rrsBus Development Irlfonnation Te_cbll0.ICJ.9L__ ITS----CPA
~1i08 CORP-Treasuly... . ..... ..•.. Finance Corporate CPA
~-~1;08 ..CORP-FunctionalApplications jnfornlationTe_cEn.9j~gi-~~~ ITS CPA
· ~ jI08~~sg~Business S~pport~ef1tlces Accounting Shared Services . CPA
__1/Q8 . _I,/\IE>C::lient§e.rvic;eancj§lJpport InformationTechriology-- ITS ·CPA

1/08 WE-Client Service andSupport InformationTeChnolo9Y~ ITS CPA
·--1108 . Si~·-Maintenance - .. - ... Operations Regional Offices .__ .El1gineer

-1108 CORP-TreasurY Finance ~orporate 0.55 CPA
--1/08 . CORP~FullctionaIApplicationslnform·atior1 TechnOlogy--- ITS 0.44 CPA

1/08 -SSC:General Accountillg- Accounting -- ---- Shared Services - 8.83CPA
1/08 SSC-General AccountingAccqun~ngSharedServices . 11736_·CPA
1/08 -SSC:Fixed Assets;Job-Cost Accounting Shared Services ._3091. CPA

·1/08 SSC-EmployeelSelilices - Accounting Shared Services 872 CPA
1/08 SE=Customer Relations Customer Service Regional bffices ---4AZ-Cust Acct Svcs
1/08 . SE:CustomerRelations Customer-serVice_._~_.__ R-egion.aIOffices .f5~51--Cust AcctSvcs

~-1-108SE·Adniinlstration Administration Regional Offices2.2T-Consultant .
..... 1708 SE:i=illance Finance BegionalOffices . 42:39 CPA .
- 1/08 -sE:suppVchain Accounting _._____ Regional Offices i6:34-CPA
--1IOSSE-Legal -Legai···· Regionai Offices - -9~60Aitorney

--·1708 . SE=Human Resources Human Resources ... Regional Offices-54.76-Consultant
=:=1Z0~.· ·SE5peratiollal-Risk·· ... Risk-Management----- Regional Offices-9.72 Consultallt

1/08 SE~Business Development Operations .....- ~:=== _ ReglonalOffices --19:71-Consuiiant
1708 -SE:Extermll Affairs-.-----. communications RegionaIOffices-3:53Consuitant

-·--110s· .NE~CnentSerViceandS-upport -'-~for~atjonT~chnC;j()gi=:_ ITS -5-:74CPA·
---f/08 .SE-:Customer Relatiolls·-.·cu_sto.rner_Servi.ce Regional offices .. 29.59-CustAcctSvcs
--1/08 Sf-Environmental Mgmt vvaterQlJality-RegionalOffices --a:83-Engirieer .
·-1108 SE-Maintenance Operations Regia-naloffices 21.64-Engineer·
--T/08- SE:EXternal Affairs Communications Region-aIOfflcesB-:-2B Consuitant
---fj08NE:ClientSerViceandSupport :=lnfcil"lriaijc;n-Te~hri~IQg~= ITS···· -27'-93 cpA

1/08- - sE-F'inance . ..-. Finance-Regi0l1al()fflces3~4TcPA·

---170l3CORP·ITSBus Development 16forrli~ii9nJic.h~~gy= .... iTS . . .. ·=§i2!CCPj\-·
--1708-coR·P:Functional ApplicatiOns _lni(Jrrn.9ti()IlTechrl.olCl.9L.· -iTs- 250 CPA
-1708 SSC::-Rates &Regulatio;';- . Rates & Revenue·SharedServices4:00-CpA
· -1/08- SSC=Cash Management Finance--- sharecrserVices 20.00·-CPA

1/08· --SE~Customer· Relations·· -Customer Service ··RegionaIOffices- 176:70·cust Acclsvcs
·-TI68---sE:r=lnance . Finance .- . ReglonalOfflces - ·-11fsoCPA--·· .
· -1i08SE~l..egal l..e9al- Regklnal offices-z24:"oo Attorney-
·1708 SE-HumanResources . --Ruman Resources --Reglo-naIOfficesf2B-:OOConsuitant

1/08 ... -SE=OperatiCJnaiRisk ... . ·Risk Management .. ~~gJc;6~L()ifi.~es16.0·0--ConsUitant
-·-1;08-- SE-Business Development Operations --... RegionalOffices fOG ConsUltant
-·1;08 --SE-CustomerRelations -_. cu-slomerserVice-·- Regional Offices_14~-f~~u~t~.c:cf§','c;s
·1708- --SE·:r;Xalntenance .()PE3~<l~()I1.s__ .. Regionaloffices . ... 12556 Engineer

··-17W:SE-Suslness[)evelopment Operations ..... ... . .·.-ReglonalOffices.-6.('0 Consultant

~=i~~-~~~~~~~~f~~1!~is~n:siport_~ -{~:~~~1;~~o~g~~~~-~ ~:G~~-iOn~af<5ffic;El~ ~.. .~·~~~f~~~Jt~nt·
.._..1108._C::()BF~~.Jl:S BusD_e','(llgprrlElrl!_ .___!J1fo!matioll Te~tlllCJlCJ9L __ I!?_ ..... ~£'.A_~_
_..1{OIl____c:QB£':J=unc;tigl1<lIApplica!i()n_s .I1l.f()rfTi.'ltion_T.El.c:h!1.()1.o9i I~S_ CPA

1/08 SSC-Rates & Regulation Rates & Revenue Shared Services ·CPA .

=~~~~f=:-~~~~~~~~ff!--RE3~ations . _~ ...~ •••J~~~~~-El=!C~~=·_·-_~~~~~~:r&m~.:F·· -----·-g*f~~1~~cs
.. _1/08 .._~~_L~g~.____~____L.Elg~L~_.__. ~ __..BEl.gion~1 OffiC;El.s._ -Attcir-n~;;:=_-.

1/08 SE-Human Resources Human Resources. . ...Regional Offices.c::.Cl.n".tJ!an.! _
---1108 --SE~Human-Resources ... ---·-----Hunlan Resources - -- ~Reg·ionaIOffices ., ... Consultant
~fi08~-f;E~SusinessDevelop-ment- ...--.-Operauons...._---------Regio-naIOffiCes-·-- ·----·Consulta-ni·- .
----V08__--CCA=CaIT"Handiirl-g---~·-- -CUStOmerServlcEl ------..-- Call Ce-nter- -~------- -- ·Cust Acct Svcs
~. 1/08 -=~E-NE;~.orC=-.__.· .___ _______j~p.El.ratioll-"- ==~==~=~ __RegJ9£~rQfii~~~~.-: __===--Eil.gine.eJ:=1

1/08 . SE-Customer Relations .. Customer Service ... . RegionalOffices . .. Cust Acct Svcs
__......1/08 -"§.§.BusinEl.~:D~vel()pm!lI1.c~===-Oe.E3.@!i()~==== __ ·.~gIona12ift.~S-=. ---===.Consujl~I1L=
_1/08 NE-Client Serll~El.~n.cj_Sup.P<:Jrt ---'.Il!CJrrT1_~!on Technology_.~ I!?___._ ..~ ..__.c::.~ .

1/08 CORP-ITS Bus DevEl~()pm.ElI1.L ..__ Information TechnologY..__...l.TI'__.~_...~~__ _..__ .c::rA .
1/08 CORP-Treasury. . Finance Corporate CPA

..-1£Q§_ CORP-T~l1!'i.ci:ilAe[)liCations--._lnformationfechnologi.~_=ITS= ·~.-_~==__~~=_=__@}.~===
__..!!QL__.c::.0RP-Fu_n.c:ti.Qll~I_~pp.Ii(;<l~Il~ ..ll1fCJI:mation Te.c:tln_~qgL ITS..__ CP~_
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1/08 SSC-Rates& Regulation Rates &Revenue Shared Services ~C~P~

-- 1/08-SSC-CashManagement---- Finance---~Shared Services CPA
--1708- -. sSC~Fj)ied Assets/JobCost -- Accounting~----SharedServices --CPA

·1708 sE-Custom-erRelations-~-_~_~~=-~ Customer Service----·-Re\ilonaIOffices .. ---Cust-AcetSvcs
--1/08 -- SE~CustomerRelatlons Customer Service------- Regional Offices ----Cust-AectSvcs
--1/08--- SE~l\dministralion Administration ----~~-=--B.~gl~n~16ffices .- ---COnsUltant
1/08- SE-Finance Finance Regional Offices ----CPA
V08·SE-Legal Legal-----~gjcmaloffices . -Attorney

--1708-- SE-Operalional RiSk Risk Management----ReglonaIOffices - Consllitant
---1708-- SE-Business Development Operations. . .. . -.···--.-Reglonal Offices -····-Consllitant
--1108-- CClRP-ITS BlIsDevelop-ment- Information TechnoloRy:==:==-rfL _.._ -- --- CPA - --
--1/08--- CCA-Call Haii~ling - -------- Customer Service Call Center --~Cust Acct Svcs
-~1/08 --- SE-Network Operations ._:~= RegiCJnal()ffices--}!ngl~e_er I
---1108-- SE~ClIstomer-Relatlons Customer Service . _... Regional Offices Cust Acct Svcs

1708- -SE-Maintenance- Operations ----_=-~B.~glonal OffIces-Engineer
-1/0S---SE-Maintenance Operations Regional Offices - Engineer
-voil--- - SE-External Affairs Communications .. ..... .-Regiona-I Offices-Consultant
----:;1708- NE-ClientService and Support -- InformationTechnologY_Ir:§>.-CPA-
---1708- Cc5RP~ITS BusDevelopment---- Information TechnCllogx___I:I§- -CPA
---1/08-- CORP-FunctionilIAPPlicalions- - Information Technologx lI§ _ --CPA-
-1108SSC:Rates&Regulatlon-:--- - Rates &Revenue Shared Services CPA

::-JioK: - SSC-Fixed AssetslJobCost Accounting --- -Shared Services cpA
__Jl.@_SE-ClJstomerRelations· - Customer Service :~egionaIOfficesf~:sfl\cct Svcs

1/08 SE-Finance .... -- Finance Regional Offices CPA
--1/0il-SE-Legal Legal Regional Offices _Nt(jrney

--1/08- SE-Operationai Risk Risk Management --RegionaIOffl-ces Consultant
1708- NE-ClientService andSlIpport Information TechnojClgy' ifs -_ CPA
-1/0S c6RP~C6E~Technical Se;rvices- Engineering Corporate __Engineer

-~1T08-- SSC-Rate_s &Reglliation ----- Rates 8. Revenue Shared Services CPA
--1/08 - -SE-Customer Relations CustomerService--~ Regional Offices Cust Acct Svcs
-lIoil--SE:Maintenance- Operations - -ReglonaIOffices--Engineer

-":':JIQf-: :-SE-ExternalAffairs Communications ._.. ..-~Reglom31 Offices Consultant
1108 NE-Client-Service and Support InformationTechnology ·..·.--TfSCPA-
1108 ... .CORP-FunctionalApplications .-. Information Techrl~fclgi~-=: -rt~ _.... _ ..CPA

---1/0S- sse-Rates 8.Regulation-- -- Rates &Revenue Shared Services CPA
--1/08 - sSC:eash Manageme-nt .. Finance·· ··-ShareeJServices CPA
- -1708 SE:ClIstomerRelatio-n-s Customer Service --·---Regio-naIOffices Cust Acct Svcs
·-170il~SE-Finance .. . Finance . .----Regional Offices CPA
-.3@C~E~l.egal - Legal. ..Reglonal6ffices Attorney

110_~ SE-Human Resources HlIman Resources . Regional Offices e~~6sl.iltant
1108 SE=Human Resources Human Resources Regional-Offices Consultant

--1i08--SE-OperationaIRisk·· Risk Management . ··Reglonaf6ffices . ConslJltant
- -1/08- SSC=Rates &: Regulation Rates 8. Revenlle .-Shared services -CPA·

·1/08- ...sE=r'fetWork· ... .. ..... .... Operations ·-·-Regl()naT6fflces ---Engineer
.·.··1/0ff:- sE~CustomerRelations Customer Service -Regional Offices . :<::lJstft.cct Svcs

1108SE-=-Mainlenance- opera-tions .. . . ·R-egionaIOffices Engineer
···1To8--SE=Malilten-ance Operatio-ns . Reglerial OfflcesEngineer
-1/68-- sE:suslnessDevelopment Operations ... - ---Regional offices Consultant
---1!08- -~NE-=g]El.6!_§fj~i~ea~d_s~lip(jit Int~rm~tionfec_tillelogy--:Ifs .. .... .... ... .. -CPA .
=::1ibiC_· CORP-ITS Bus Development Information Technology ITS CPA-
_.._lLOBC_q:@Jreas~rY_·.~_- Finance .- - -- . Corporate CPA

1108 CORP-Functional Applications Information Technology ---.... -ii's .. -.. CPA
-1/08 - SSC=Rates &Regulation - Rates 8. Revenue-- Shared Services CPA

170il- sS-C=CashManagementFi-nance ··-Sh-aredServices CPA
--1/08·· SE-Custome-r-Relations . Customer Service- -Reglonaj6ffic;es .custAcet svcs

-1708 sE:CustomerRelatlons· Customer Service . Regional Offices Custl\cctSvcs
--1Ios-SE-=-Finance --- Finance-- -ReglonalOffices CPA-j
--1/08-- SE-L:;gall.igiJCI3.~gi:on~f§tfices-AttCJirJex ..
--1/08- .-SE:OperationaIRiskRisk Management. Regional.Offices Consultant .
.. -1108~-SE-BusinessDevelopment Operations-- .. ...~ Reglo-naIOfflces- C;Q~~uLtallt_

.. -1708 .. -CCA~-Cali-Handllng-· . . Customer Service . Call Center .. Cust Acct Svcs
···1/o-iJ- .S-E-CuSlomer -RelatlonsClIstomer-Service .. ---·Regionajofflces Cust AcctSvcs
- ··1/08----SE=Mainte-nance·-- . :.~9ii~a~cln~_ ~ . .. .·::..:..B:~glcln-ar:6ffices En-gineer .
--1/08- -SE=ExternaIAffairs Communications.. . Regional OfficesConsuitant
---lI00---NE-ClientServlCeand-SlIpp-ort-- ... ··'nformationTechnology ···--rrs--- ...._... C·PA ..---
--1/08~NE:C1ient-Servlce and-Support--- - -_LniCJr:ni.a:tiO_~Iechrlcllcl9i-=~-:=n:S-:___ CPA-

--170BSSC-GeneraTAcc;ounting .-- --- Accounting Shared Services CPA
--fiOs-s-sc::'fax- .... -.--~ ---.. ---~ ... Accountlng- .. .--SharedSelVices . CPA
--1108 -SSC:FixedAssets7JobCost· . . .AccOUnting --. ..--- ---~-Shared Services . ---CPA
::_~-:lioC__SSC:E~mjJICl)'ee §eiVjc~i~~:_=_~-_-::!\i~~ui1!Lng-- .- .--··---_§!lareT~e:~iis ·-C~-

__.JlQL. NE-Su!J.!J.ILCha~ J\.c~(j_ui1!L~L_______.B.fjglCJnalglfic_es _. __ ~~J\._- _
___.!!QL~1:'JE-Cfi.e_n.L~~ntice and ~~JJ0rt_~_J.~(j!.rn.ationIfj.c_~nolo.gY __ ~JI§._.__ CPA
__~_!'JE-Clien.L~~lCfJ..ai1dSUJJlJ..or:L_~~--'i1fO!_rn<3tionJ.fJc_h.~CJl.o.gy__~~__-..CPA~
__J!~gORP-COE-I~~nical Services E:1.gJlleerin_g ~ ~Cl@!~_ .••.•~=-~= ~~~nellr~.:-

___J~9~BP..iIS Bus_[)€lv_eICJJJI1l.fJ.~____ Inform.ati.CJn TEl(;tl.rJClI(jg>'._._~_~ ~. ....----~-~- CPA ----
_...Jl9.1:\_ CORF'-Trea~ .. ~ Finance .___________ Corporate
.....JlQ?__ CORPB~.fJ.arch &ErJvt=_x.e:eilence__yyi,l!fj!-Qu<llit>'.~__ ... Corp~.a!€l._-~~=-==~.~-~g~gI~~~-
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31, 2008

Company Witness: Patrick Baryenbruch ..
1/08 CORP-ITS Production . . Information Technology ITS CPA

. ···.1!~_co~P:~uncllonaIAfl~llc,3ticJb.~===}iforriiationTechnology ·-·ITs·-··· cPA- ... -
1/08 SSC-Rates &Regulation Rates &Revenue ·-·SharedServices . CPA·· .

.1/O..fl.=.li~:cji~r,t.§erviceancis=~QP.2rt---·'::I~fo;:m~tion Technology ~- . . --- . CPA.--...
... 1/08. __gQ~.E:I!SBus Devel(jflm.<lIl.L ..lnform.ation Technology---rfSCPA·-
.1/OEL_..f.QI3P'-Functional AflflIi9~0rlS._._.)i1!orrnation Technology··IfS·· ..··CPA.- .
1/08 SSC-Rates&Regulation ... . .Rates &Revenue··SharedServices CPA --

-1/08-·-CORP:COE-Technical S·ervice~·-Erlgineering -. CorpOra·te· Erlgin-eer·
J/.O~=J.JE::-ci~eniServiceand. SURiorl.__=':.lnforniation Technology ·ITS·· .c:pE::::'-
1/08. CORP-Legal Admin .. ... Legal -Corporale Attorney

_.-:-jl68-:-':.. CQBI'.:Cqrflorate Bus Devell:lp.r;,ent-Qperatic)ns-:-_.Cor~~_ COnsultant
1/08 SSC-Administration Administration Shared Services Corlsuilant

-·1/08-··-SSC--General Accounting ---··--·AccolJntlngShared·Services CPA
···1/0S---SSC-Fixed Assets/Job CoSt-- -.- -- -Accounting .. Shared-Services CPA
- -i/Qa-·CORP-Treasury ·-Finance .. Corporate .. . CPA·- .
-1/C1S--CORP:Treasury .. ... ··Finance ... Corporate cpA

1/0S·--SSC-Fixed Assets/Job Cost -Accounting . -Shiired-Services CPA
ilos···CORP-Supply Chain-Sourci;,g ··Accounting-COI:flCl.':.ate . . 58.67 CPA·

-1108--SSC:Fixed Assets/Job Cost···· Accounting Shared Services CPA
. 1108---SSC:Fixed Assets/Job Co·st·· - . Accounting·Shared SerVices CPA
1Ioa-·CClRP-Research &Env EXceilence -·Water Quality ·-···Corporate . Engine-er
i708-- CORP:Research &Env Excellence·-· Water Quality ··Corporate Engl~~~~·

.....im8---CORP:Research &Em! Excellenre··WaterQuality.·_':~:rE.()r§te En.gLn.el'J.r.
-1/08---CORP-HR Comp/Benefits -.--Human Resources Corporate Consultant
1/0S·-CORP-Benefits Service Center··--- Human Resources --COrp·orate . Consultant
1/08 ··COkp-Legili . ..- ... Legal . Corporate AttcJfney .
i/OS-··COR:P:ServiceDesk ··Information Technology ··ITS····· CPA

. -i/Oil·-··CORP:TreasurY ..- Finance ··.':~cJrate CPA
·i/O-il---·CORP:Functional Applications Information Technology ITS CPA
1/C:lS-CORP-AWEPass·Thru.... ·Operations-=~ COlJlcJf§te Engineer
i708--ssc:casii·Mi;nagement -Finance· Shared Services CPA

--1/08SSC:EmployeeServices Accounting-SFiared services CPA
1108-- SSC:AWE· ...•. .. .. .. Accounting Corporate· . .. CPA
1/0S-·-·CORP:AWEPass-Thru ..... Operations··CorpOrate EngLneer
1108--------CORP:rrs·Bus Development···-Information Technology ··ITS···· .. CPA
1/0S·--"SSC:CashManagement ... - ~--·Finance . . .. --SharecJServices CPA

·.J/O[===.<::§~F>~Tieasul)' ..Finance ··_·Corporate·.·.· . CPA
1/08 . SSC-Cash Management . Finance .. - SharedServices CPA
-i/OS·-·C·ClRP:Research& Env Excellence·· WaterQuanty· CIToS.iPC>fite···· 0.86 EnglbEll'J.r
1ios--·wE:ciientService and Support-- . Information Technology 1.18 CPA
1/08- BVLAB·:Water Quality .. Wa"ierQuality . BeTIevilfeiab 1.62 Engineer

=.]"70:[==. Bv,=:bEE'&a"ierQuality . .. .. ..-.v.JaterQuality ...-SelleviileCab- 168.56 . Engirie~r
1/08 . CORP-Research &EnvExcelienceWater Quality . Corporate· 286 EngLnEler

-1/0S····CORp-.:cOE:EngineerTng·= .. - . ·Operaiions··Corporate· .. .EngirlElElr
·1108-- CORp-coE-Technical Services Engineering···Corporate· ErlglrlElEl.':.

····-17i:ls·--CORP:C·OE=Technicalservlces·.. Engineering -corporate Eflg.Lnl'J.er
···i/08-~. -CORP:ResearCli&EnvExcellence· Water Quality ·-·Corporate- Engineer
··110il-~·C6RP:COE- Techn·ical Services. Engineering ·-corporate .~ngin~~r·

·-1/08·--SE-=NetWo[k· .-... .. ··operauons· ...RegTonalOfflces Engineer
·-1IoS·-SE:·Cuslomer Relations . . CustomerService . ·J3igiona[Off!c~.s: ·CustAcctSvcs
-1/0a· -SE-Net\Vork- Operations .. .. Regional Offices Engineer· ...
·1/0S· ·-SE-=Englneering Engiiieerirlg . ReglonalOfflces- Engineer
.-1/oil·-~CORP-Research &Env ExcelienceWaler Quality ··corpOrate···- 0.07 ·Englneer·

··1108···-CORP-Research 8. EnvExceilence· Water·Quality·corporate 0.62 EngTneer .
=-.l£Q§.=':':VJ=~~s~~p~·£ha.il1 . ..... . .J\cc~unting . .... Regional·OfiicesCPA··
. .1i.0L.~~:~U!:JpiY<::b.ain ...Ac;c.C>_untingRegional offic·es- 1634 CPA

1/08 . CE-Supply Chain .Accounting ··---RegTonaIOfilces CPA
-1708- - ··NE-SupPlY·Chain . ... .. .. . Accounting .-. ··RegIOnaioffices·· CPA
·=-1lcil!·· -coRp-corporate Bus Development Operations--COrporate-· ... Consullant
..·i70s~-cOR-P-COr!:Jorateffus i:5evelOp·ment··OperationsCOrporate· . . Consultant
-·i/oil- -SE-Business-D·evelopment· .....- ·OperaUons-ReglonaIOfflce;s ConS-ulla·nl .
--1T6s··SE-BusinessDev6lopment ..-operatiOns Regional offices consufiii-ni··
. ·11Oil~-·CORP-corpor;3tE'-Bus·oevelopment -operauons --. COrporate- .. . . ····Consultant
-1lcia···cORP-CorporateBus Dev6lOpmentOperaUons .- Corporate ··-6:80- c;o~s~~i--

··-1/08 SE-BusinessDevelopment"--- ---Operations: _..._~_Regional Q.ffic-es 7.17 Consultant
-1/08- CORP-Corporate-SUs Development- ·operation·;; .. Corporate Con·s·ultani-
-170s--·-CORP:-Corporate-SusDeveto·pment·operauons·-·.-..--Corporate-·-··· .. ·cOrlsultant
-------voT·· SE-Network-· -. ···-=-=====.:··operations··---·-- RegionaiOffices ·--·.:~g;ne.Elr==.:=

·~-·-SE-Customer Relations·Customer~fe;Vice·····~gionalOffices·- Cust Acct Svcs
=·1/08 =-~1=--=Eng.il1eerf6ii= •• :::·.:_=•.:===.:·Enfiliii~ln·g:.:---- ····-Re-gionaIOffices ..· ···Jilgineer=

1/08 CORP-Corporate Bus Development Operations ··--··----··-Corporate ----. 4.58. Consultant
=.1!9..El..._ CORP-f.~~L()pirating·Offi~:=. __QEeratio~s= .. .:_:=.-=~=Corporate==--···--2.14Consultant-

1/08 CORP-Operational Risk .. Risk Management Corporate ···--···-8:15··ConsultanT··
1/08 CORP-AsseTManagement·- - -.Operations.- Corporate·~···::.,:_·=.26.08 Engineer~
~- CORP-Research &Env Excellence ·-WaterQuaiity-·---·-···. Corporate -... . ... . 2.15 Engineer
.. 1/08=--J20RP-COE-Eng;neeIIn.L~_=:-OeEl'@liQIl.s.-·=_===:==::-=_. Corporate ~-=:-.--.18.?I[·Eiigineer=

_11Q!.l...........CORP.:.<::Q.E.:Iechnic<lL~ElrvJ.9l'J.s.._. __.t=.rlg.irlElerirl9... .. __._. ._Corflorate_. . 7J?..... .t=rlgLn.El.EJl:. _
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

1/08 CORP-Legal_,_J.~g.'lL _Corl'g~a.!!'~ _ A!lQrI1El~_

1-108- CORp.:cegai Legal Corporate Attorney
1/08--~g:ORP-~i~!.aJol)'_ UFS . ·--~Rates-& Revenue gc;r~r:.a!e"::'~ -cPA-· .
1/08 CORP-Enterprise Server . -----InformatlonTechnology ITS CPA
1/08 -cORP-Technical ApplieationslnformationTechnology Irs ------ CPA
1/08- CCA-Billing -... ·-CustomerSerVice . cali-Center -CuslAcetSYcs
1/08 'CCA-AdmiJiistration ·CuSto-merSerVice CaliCenler- 189 Gust-AeeISye-s
1/0a--CCA-Adminislration Cuslomer Service CallCenter 4571 Cust AeeiS-Yes
1/0il· --CCA::Huma-nResources-- HumanResources CallCenter- 0_85 Consultant I
1/0il- .'~_:' CCA::H~man Resources ... ~~E.u.f1:l.~nResources ~II Center 2022conslJifan.l
1/0il- CCA-Call-Handling -.. Customer Service CailCentera6~13 Cust Acct Svcs
1/bil-CCA-CalfHandling-Customer Service -C:al(Center 86858Cust Acc\-SYCS
1/0il----CCA-Biliing· . -Customer Service Call-Center 3483 CustAcclsvcs
1/08' --CCA-Billing' ···--Customer Service .caIICenter-- 530.1-3 Gust AeclSvcs
1/08 -cCA-CoileciionsCuStOmer ServiceCaIiCe-nter- 742 Cust Aect·SYcS
1/08 ---CCA-CoITeclions -'-CuStomer Service caTI Cenle-r118.69 CustAeclSves
1108 .:~~~<::A=-QJ;eiatiol1s& Performance Cuslomer Service CaTiCenter- 138 CustAeciSvcs
.1/013_...f<::.A-Qp~atiS'ns_& Performance. .Customer Service 6iITcenter-· 5665 -Cusl Aeet Svcs
1/08 CCA-Business ServicesCuslomer Service Caii-C-enter 135 CustAcc;(Sves
1/C)8 -'-CCA-BuslnessServices-Customer Service Cali-Center 3297 CusiAcelSvcs
1/b8CcA~Edu~aiion& DevelopmentCusiomer Service Cali-center 2.63 Cust Acct Svcs
1/0il- CCA-Educatio-n &Development CustomerService callCenter . 57.32 CuslAcet Svcs
-1/0il -- 'CCP:Human-Resources ooT ... -Human Resourees CalfCenter 0.28.CC·..·.·.oo·.·.nn··.Ss··.·.Uulltt-aann.tt. ·1
1/08- --CGP-Human-Resources OJJIH-umanResourcescaTiC-enter 9.97. _.. _....
1/0aCCF':CailHandling -. Customer Service CaTiCenter 69.52 c;_ust~c:ctSvcs

1/08: :_:g-g(:i~gaIIHGlIidling ... c:~~lomerService Call Center 957.31 CustAc:(;t§~cs
1/08 CCP-Operations and Support Customer Service CaleCenler 0.11 Cust Acct Svcs
1-IOS---CCP-Operatlons and Supporl ·CuslomerService .Calfcenter 5.30CuslAectSvcs
1/08-CCP-Educa-tion&DeveiopmentCustomer Service CaU'Center 1.99 GustAcetSvcs
1/0il---CCP::Education &Development ·-customerServicecallcenlei 32.45 CustAcei-Sves
1IOa-CORP~ltSAppIAdm&SecurityinfOrmationfechnology . rrs-- ._..... 097 CPA······ .
1/0il ---cORP:ii's-PMO _. .... --information Technology it5--· 027 CPA
1/0il---CORP-iTi3Productionjriformationlechnology ITS---- 1.12 CPA
170il--CORP-Enterprise:i'-erverll1fcJ~mationTechnology_lfs-- 1.33 CPA .
iI6il---CORP~FUnctional Applications -. Information Technologyli'S--- 4.41 C·PA
1I0a----CORP:ResElareh& Env Excellence- -WalerQualilyCorporaie 0.36 Eflgine;,Elr
110s--CORP-Research &-Env Exceiience--Water Quality Corporate 808 .Engil1ee;,r
1/08 ·---CORp~Researcti& Env Excellence .Water-OualltyCorporaie E:nginee.r
1/08 CORP-Research&EnYExceilence Waler-(;)ualiiy Corporate - 207 Eflgifleer

-1/0-8CORP~Research &Env Exce-llenceWaterQuaiity corporate' 3.88 Enginee;,r
1/08 -CORP-Research& EnvExcellencewaier Quality Corporate- 5.52 ErlgineElr
1/(Jil-CORP~COE-Engineering . .. ... -Operations Corporate- 061 Engineer
1108-CORP=C6E~technieai Services Engineering corporate 292~6gineer-
170S--·CORP-Research-&EnvExceUence WaterQualilyCorporate- 0.20 Engil1Eler
1!QIL~-_G:Q:RP-Re~~a!c_bIEnv EJ(celfen~evY:§t.er(~lJOility 0ie:qrii.~ 3.84 Engineer
1/08 CORP-Research &EnvExcelience Water Quality Corporate 0.20 J:::ngine~r.

--1/08- -CORP--Research& Env Excellence ·-WaterOuaOlyCorporate 5.55 Engineer
1/(J8----CORP~Op-erationai-PertormanceOperations . Corporate- - 0.15 Consultant .

..····1/(J8·---CORP~OperatlonalPeJformanee Operations Corporate- 022_g:orl~ultant

~jjp.L~~QRp:.TTS.I~fr~CipeiMrniii ··~il"lf()rr1l~ti2ri'rechnologl'--ii's--- CPA
1/08. CORP-ITS Adm Business Appl Dev Information Technology ITs- --- CPA
11§a~~coRP::I~c:t1rl~a1~fpplicatio~~~· .. -[nf~rrn~tionTechnologi -iTs---- ... - CPA

._. 1/()L~ CORP:Func:!i()flalP.-l'fllicEitions_ ..ll1f()rrnation Technology.. ..its- CPA
__11Q.8._... fiE:=.Cliel1t Seryi.cEl_Olfld§LJI'Ps>.rt Irl~Orrni3~()nlec;hnology.--ITS CPA·

1/08 CORP-Operational.Performance Operations Corporate- . .O,4§~Q.CJ~n~tJitant
-1/08 ···CORP-=COE-Teehnieal-Seivices Engineering ..Corporate- Engineer

--1/08---C-ORF':AsseIManagement -- - . Operatio-n-s Corporate~~-- ... ·E;;giil~er
1Ioil--coRP-=Research&E-nvExcelience\i\talerQuaiity -Corporate-- --- - . . E:flglne_er
1/08 -CORP-AssetManagement -. - Operations ...Corporate-- Engineer

- --1mil .SSC-Rales&Re~ulaiion--· Rales-&RevenueShared SerVICes- . CPA ..
- ·1/08 .. C6RP~COE-TechnicaIServices ·-Engineerin£j- ··-corporale-----E_ngln_ee.r

1/00--SSC=-EmPloyeeSerVices-- Aee:ouniingShare;rServlCes CPA
1/013 ... .CORP-COE=En9Tr1eerlng.· . .operations - --Corporate---·--E:!Jgi.l1e€lr

.. --1/08- -.-CORP-COE.:rechr'liCaIServices ·-Engineerlng ..- -~ __-Corporate- _Engll1e.er___:-1168 .:~:fORP-Errterprisii.S_e~~i: H. I6IoiITi?lion Ie;,chnoiogy.- -ITS----~-- CPA
1/08 CORP-COE-Engineering.. Operations ..·--Corporate----~§ngiiieer

:__ I~®~--C~P-~OE-Techni.;iS~rVic;e:s.-__ .• Enii!~~ed;;g - C-orporate -----. .1::..l1g1flEler
1/08 SSC-Rates &Regulation . .. Rates &Revenue -------Shared-servlces--- CPA

--1/08- CORP-COE-Techl1ie~seiViCes---- Engineerlng- . ·-----~CorPc;raTe--·---~:____~~_-E~glij:;,:~

-~1l08 . CORP-COE-Technie8lServTces -'-Engineering __:::~~ Corl'orate-=~~__ Engineer
--1/08 ---- CORP-Research&-Env-EXcellence -Water Quaniy Corporate -Engineer-

--1/08 CORP-COE-Engineerjng-~-----Operations--....-~-Corporate ------. - ······~~Engineer-~

~-170i3 CORP-OperaUOnaiRisk--------Rls-k Managemenl-------Corporat-e-~ ~- -- .:c;()rl~!!"llitf1.l_=

--1708--CC5RP-COE-TeChrliCaIservl~~.i ~--Engineerifli--·......-~- Corporate--~---- - -- Engineer
_~1fll!l......_ CORP-COE-Engineering ~ ._ 0l'erOlli.~_ .. ~~_:.~__ Corporate-=~==:=:=~ __ :-_-En-g.fu~~=·--

1/08 CORP-COE-Technical Services Engineering Corporate... Engineer
1/08 CORP-COE-~~gi6~eJiflg_._ ..... -.9Jl..er:atio.!l§ = ..... :~~=~ <::.2r:l'orate_----=--~=-·. __~~~_:.__I':.ngiii~ee..r _
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5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

1/08 CORP-CaE-Technical Services!::rlgJneelj!1.9_ Corporate Erlgin~~ __
1JCi8 CORP-COE::Engineerlrig --_--QlJe.r~'9'!~_ Corporale 24.00 EngJI1l3.er._
1/08 _goBf".:CO~::r~c~_niC-'31~ervices!::_n_g-'r1eering___ Corpor;;;te- -!::Ilg_inee.r__
1/08 SE-Maintenance Operations ReglonatOfflCes Engineer
1/08CORP-ITSPMO - InformationTec;hnology ITS -~~~CPA-~- -
1/089Q]3P::Technic_;;;IAppli~?tions Information-Technology ITS cPA- --
1/08 ~!::.:~gine~ljrlg__ __E:cig.ll1~erin(l- -- -RegionalOfflcesEnglrleer
1/08 CORP-CaE-Technical Services Engineering Corporate-- - Engii-ieer---
1/08 -CORP-COE-Technicalservices Engineering corporale - Englneer--
1/08 SSC::Rates &Regulalion - Rates&-RevenueshareITs-ervlcesCPA --
1/08 --CORP-COE--Engine-ering -Op-erauOns --- ---- Corporate--- - Engineer
1/08 C6Rl'-COE~te~hi-lic-al Services g69If1~Elilng- Co.rIJO.@~_ _Engineer ----
1/08 CORP-CaE-Technical Services Engineering Corporate Engir;eer
1/08 CORp-COE=-TechnlcaIServicesE~9i.ll.~ring __ _ Corporate--Englnee-j- ---
1/08 -CORP':-OperatlonalRisk - Risk Management -Corporate- -Consultant
1/08 SSC':-Rates-&-Regulation Rales-&:-Revenue Shared Services CPA---- -
1/08 SSC::Rates-&Regulation - Rates&Revenue SharedSe[Vices - CPA
1/08 c9E~QQ1::.E:ngin~ering :Ofl~I-?II(;ris Corporate~~~ -Engln~~r_
1/08 CORP-CaE-Technical Services Engineering Corporate--- Engineer
1/08 CORP-ITS PM61nformationTechnoiogy ITS ---- CPA -
1/08 CORP=!TSDeslgn Authorityln0rn;_~~2n Technol.ogy ITS CPA
1/08 - -COR-P--=-COE-Technical Services Engineering Corporate Engilleer_
1/08 SSC-Rates&"'Regulation - -- - Rates-&REwenue Shared S-erVlc;es CPA
1/08 - CORP':-HRComp/Benefits HuiT@6Besourc;es Corporale--- C-o.nsultanl
1/08 CORP::Finance --- Finance Corporate CPA
1/08 gORP--::Chie(OperatingOfflcer Oper?tions Corpora-te-- Co-nsultant
1/08 CORP::Legal- - Legal _Corpo-rateAtl.cJrn~y
1/08 -COR-P~LegaILeg?I__ Corporate -- Attorney
1/08 CORP-Human Resources Human Resources Corporate Consultant
1/08 CORP-Operational Risk -- RlSi<-ivlanagementCOrporate Consultant
11<)8 -CQi§£,.::g:-o!E.0rateB.uspeveloflmellt operations - -Corporale- Consullant -
1/08 CORP-External Affairs ·communicalions Corporate-Consultant
1/08 CORP-=investorRelations Finance- - corporate-- cPA- --
1/08 . CORP-AUdit . .. . Audlt-- Corporate· CPA
1/08 -coRP-BUijdingServices Administration~orp(;r§t~~Consultant~-

1/08 -CORP-Building services Woodcre Administration Corporate Consultant-
1/08 ..CORP-Operalionai-pertormance· -Operations CorpOrate~ Consultant
1/08 . cb"RP-Rese-arch S:Env Excellence viia-ter-Quality Corporate~- ·Engineer-
1/08 CORP-Marketiri-g .. AdministratlonCorporate--·Con=s~jt~nt.
1/08 CORP:iTSAdmin· In-{orlll"iJ.tioflTechnology ITS CPA
1/08 SSC~AccounlsPayable AccCJ!Jntirl9_ Shared services CPA
1/08 SSC-Admlnistralion-- Administration SharedServlCes- . Consultant
1/08CCA-Admiriisiration Cu-slOmerService .Call Center-- .... -CustAcclsvcs
1/08 CCA=-AdminiStratlonCustome-rS-erViceCall-Center- . ·CustACel svcs
1/08· -ccA:Operaiions& Performance Customer S-ervice Call Center---cu~]i.~~(S-,,~s
1/08SE~prnduciion--· Q~r?Io.n-s _-RegionalOffices Engineer
1108 SE-Administnitlon Administration . RegionalOfflces -Consullant

· 1/0aSE-Rnance--Financ;e- -RegiclnaTOfflCes .. ~.:.:-CPA .--
1/0aSE:LegaT--Legal- -Reg-ional Offices Atl.0.rl£'L .

· -1j()il- -SE-HumanResources-Huma;;-Resources - ReglonalOffices. - Consultant
i70!) .. SE:ExternaIAffairs- . CommunicatiOns· •:C~eagl.,fco-ne?nlt-eOr:if~ei==-':'==--ConsUliant··
1/08 - -ccp-AcimlniStrationCuslo;;;er-seiViceCustAcclSvc;;;

-1i08 .. CCP-Adminlstralion- Cu-stomerService Call-C-enter- ··-----~-custAcciSvcs

·1108 _:cgEQperatlonsan_d:§tJf>IJ()rt cusiomer Service callCenter- ·------CustAcc;t-Svcs
-1708-- CCP-Operations and Support Customer Service Call Center-.=c:lJ§t.~c;Ls~~s

1/0-8- - -CORP::Easiern DiVision-ops·· _Qpir~ITo.-n~ -corporate---.. .Engineer
1/08 .. CORP--::i\ssetManagement operationscs-ho=arPr-e()dr?siie':'rv··:"c-e-=-s==--=:==-':'-=:~ciJP-gAiI-l~e-r ...1/08 ·SSC-Rates&-Regulation ·--Rates& Revenue

....1ioB-ssc-Rates &Reg-ulatiOn ·-Rates&-Revenue-sharedServices ..------ ~-CPA
· ··1/0a- ·-CORP--::jTS PMO-- -irliormationTec;hnologyiTS- - .~----- ··cPA

li08--· cORP::TTS Appl Adm & Security ·lnformauonTechnOlogy.·· I'rs-------CPA-·
- ·fi08 ··CORl'-TeCtlnlcaIAppllcalions .....- Information TechilOlogy- ITS-CPA·
.j}ol[_=~Q~P-COE-Engirlj~~.l-irIg:: ...._--operations-· .. ....-- ..... ... C()rporate-·. .... ..--.---~- Engineer-

1IQ.8 CORP-CQ~- Technica,-~el"\lic~.§_ ..·-Engineeriri:g ... .Corporate- ~- --- .- --0.46-Englileer .

·:--~it......:g!~~~~~~A~~si~~l~-~~:~-~~l~i~~e~h~oiOgy -.. -t~~~~~~='-=~:~~-~~~~i.~~~!Je~jjl=
--i768 -CORP-ITSPMO----- - ... .....- ---informatlonTeChnology- ··11'8------~---~~-~--CPA-
: ~_1/08=-CORe=-EriteilJriSeserv~~~~_. -m-_11lfCJI:mation Te~KncJI()9Y-.iTS--------------- CPA~- .. - .-

1/08 CORP-Technical Applications Information Technology----ITS- ---~--------------------m-CPA .--~-

:-=--IIQ[_=CORP~ITS Quality Assu@:n~~=:_=_Information TeChi-lClil)"gy: --ITS ------- ------~-----CPA---
~.JI.Ql!m. gORP-ITS Desig.r1~u.!h_ority __ . ~ InforIllalion TechrlQl()gy .-~-ITS-~-~--------~-~----CPA-- .. ----

1/08 CORP-Research & Env Excellence Water Qualily::==<2()EIJOrate :-:-=~::-=-=-=-O:O9 Englne~~:__ .
V08- CORP-Asset Managl3.ment-:-====:OPe-ratlons~=:_=~_-=- ~Corf!O~~ ._~~ Engineer _

1/08 CORP-Research & Env Excellence Water Quality __. ~ ~r.p_0rate ~ ~Q.43----.!::.Il.gineer _~

~::~C6Rp-qperation~LPElrfCJ.r'!.@.Il<:El....-:::=qp_erations .. Corporate 1.29 Consultant
~_.11()8__ SE-EngineElr.lr1L__.___. !::rl_g!.11~E3.r:ir1.L _::= ReglCJ.r1al.9ffices ::_=::~jjgiIlEl~.r .. __
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_Y08 CORP:f'.LJnEtion~LApfllicOl!Lolls........ Inf()rrnGl.ti()nT('l.cbnol()9l ITS CPA
1/08 Client Relationshifl Management .Inforrn_ati()IlIechnolo.gl iTS .CPA· -
1/08 CORP:COE-Engln-eering·- 0fl~rations__ Corporate Engineer
1/08 CORP~c6E-TechnTcalServices )=ngllll3.!:.ring __Corporate -Engineer
1/08 CORP-Asset Manageme-nt _.- Operations - . - -Corporate ._:gngin~-er ._
1/0S CORP-OPerational Risk .-.- ... :Ri~kMa_nage;nent . Corporate--· Consultant
1/08 C1ientReiationshlp-Management Inf()rm51~()T1_Iecf:1.nologl' ITS· CPA-
1/08 SSG-Rates &Regulition·- Rates &Revenue Shared Services CPA
1/08 CORP:Research &-EnvExcelfence Water Quality· Corporate- 0.Z1Engineer
1/08 CORP-COE-Engineerlng- .. Operations· .- Corporate Engineer
1/08 cORP=frs PMO---.. .. in[ormati96iechnology iTS ..... - CPA
1/08 CORp:COE:,'echlical Services Engineering Corporat!:. Engineer
1/08 CORP:Operatiorla:IPerformance Open;;tions - . (;orpo!ate 032 Consultant
1/0S SSC:-Rates&Regulatlon··- - Rates &Revenue Shared Services CPA· -
1/08 SSC-Rates&RegulationRates-&:RevenLJe SharecfSerVices CPA
1/08 CORP-Resea-rch &EnvExcelienceWa-ter QualitY-Corporate - ··-8.39 .Engineer
1/08 CORP=Research-&Env EXcellen-ce lJV~t~r9ualjtx Corporate 2.38 Engineer
1/08 SSC-Rates&-Regulatlon - . - Rates &Revenue Shared Services . CPA
1/08 SSC=Rates&RegUiation Rates &Revenue Shared SerVices CPA
1/08 CORP:COE=TechnlcaIServices Engineering Corporate ··Engineer
1/08 CORP-COE::Technlcal Services Engineering Corporate Engineer
1/08 CORp-iTSPMo--· - .... Inforrnaii~r1Technology ITS . CPA-
1/08 SE:Englneerlrig- Engineering RegionalOffices Engineer
1/08 CORP-iTSPMO- Inforr1ia~o6 IechnoLogl' ITS··- - .. CPA
1/08 cORP:irs·PMO . Information Technologl' ITS CPA
1108 CORP-TechnicaiApplicationsinformationTechnologl' ITS CPA
1i08 ClientRel.OltiCirljNp_tv1anagement InformaUonTechnologl' ITS CPA
1/08 SSC-Proje_c,t Mall_Gl.gernentAccounting.. . . Shared Services CPA
1/08 SSC-Rates &RegUlation .Rates i-Revenue SharedServlce-s- CPA
1/08 CORP-COE-TechnlcalServices ..~nglne~ri-ngCorporate --- Engineer
1/08 SSC-Rates&Regulation·· .- R~_~s_8< R.~v~nue Shared Services - CPA

.1/08 SSC=Rates &Regulation Rates &Revenue Shared Services CPA
1/08 CORP-rrS-PMO- -lntorif1a!iilIl.-Technology ITS--- CPA
1/08 CORP:I'f.~~pesig:nAuth()ritl' InformationTechnologl' ITS CPA
1/08 CORP-ITS PMOlnformationTechnology ITS CPA
1/08 CORP-FunctTO-nal AlJpli"cations Informa!ionTechnology ITS CPA
1i08-CCA-AdminlStration .. . ... . Customer-Service .. . Call Center Cust Acct Svcs

. 1/08 CORP:Corporate Bus[)eveioPlT1entOpE;~ailiJ:ni~ - Corporate Consultant -
1/08 i',iE-Client-ServiceandSupport~ . InforrTl,.tipnTechnologl' ITS --- .. . CPA ..
1./08 C6RP~Asset Management ... Operations Corporate . Enginl3.er .
1/08 CORP-Asset Management· Operations CorporateEllginel3.r
1ioscoRP-AsseCManageme-nt Operations Corporate . Engineer .
1/08 NE:client-Se-rVice -and Support Information Technology ITS CPA
1/08 CORP:OperationatRlsk --Risk Management ..... Corporate o.6i-consultant -
1/08 GORP~TechniCaiApplicatlons . inf§r:rr;<i~~nTechnologl' iTs·· . 0:67 cPA-

.. _1108 CORP:i=unctionaiApPiiCitlons .lnfo!/Tla!i.onTechnology.. ·irs ·.Q.~a:~~c£,6._~ .
1/08 . CORP::Research i·En;Excellence Water Ouality . Corporate Engi~e~r
1/08 -CORP-Rese~arch &E-nvExc-eiience -WaterQualityc;orporate . Engineer

··1/08 CORP=COE=TeChilicaTservices~ -Engineering9~rpC;@te - ----Engineer
..1/6il-cORP·COE-Erlglrleerlng .... --- . (5pi!"a!lons .. Corporate ... _~gT~er:

1/08 CORp=COE-Englneering- . _Qp~~ations Corporate .E:llgill.e_e.r_
1/08CORP-COE-Engiileering-·· Operations Corporate Engineer
1168 ·CORP:COE=EngTrleerJng- Operations Corporate - Eng-ineer---
1/08- .. SE-CustomerRelations - . --Customer-Service ReglonaiOfflces ~ C-uslAcclSvcs
116-8 SE=Customer-Relations- Customer SerVice Regional offices~ - --CustAcct"Svcs
1/08 SE-':Cuslomer Relations- Customer Service . Regi~naIOffices- ---. .... -Cuil~~pi~~s
110ilcQRP.:faj~~Il-()iVi~ion ()~operations . .... Corporate-- . . 8.15 Engineer
110il . SE·Business Development --Operations· RegionaIOfflces-- ·C-onsultant-
1/08:-<5QB!'.=r=.u_~tionil~e:Pilcatloris-_lnforn,atLonT!lchnoj~gI' Irs··· _..... ---cPA- ....
-1/08 CORP-ITS Qualitl' Assurance In.i0rrn_a~0r1.TecbT1olo.gl' ITS- ·CPA--
1/0S CORP-Research&·EnvExceilence \/\Iater9.L1~tl Corporate 1.1S-En-gineer

-1/08 ssc=Roites&-Regulatlon ... .. -- -- Rates &Revenue Shared Services-·--- --cp;':--
2/08CoRp::BusJnessCenterHR~ . .Human-Resources Corp()rate-~--·--5.70- ConsUitant---

-~iQ8-:c;:9~p:Sue~J1.Ol!r!~ojJr~ing_Accountln9 . - CorpOrate-·----g2.45CPA-·~-

2/08 CORP-Chief Operating Officer ··--operations-· . C()rporate~· ------7~76Consuitant
__ ~~Q!l-·._~RP:'iR_~I'~tems& Proi~s~e~ --HumanResources Corporate .... ~~~~'::'='::'I70g:~§.LJ11a!l.L~

2/08 CORP-Benefits Service Center .HLJmanResources.9.()rriQ~a}~ ._._.!:l'!.SJl.nsLJI~.Il!.. __
2/08- -·-CORP-Benefits Servic-eCenter---HumanResources Corporate . . 54.97 Consultant

~:~ilQ§- -CORP-Planning&Reporur;g-- .... . ·ACcounting-- :-- Corporate-------11:i1CPA---
2/08·-- CORP-Operational Risk-- . ··Risk Manag-ement·· Corporate .. ·---~~-34:71--ConsuT1ant

- -2708--~cORP:iTS·Client-Rei Mmin":'~~Tr1formation I~chnoj()gi~~-ITS~-------·-----9:97-cPA----

--2108-· CORp:SeJViCeDeSk~ ..... . Information Technology . ITS .. --..------------ 46.64 CPA ---
-~~~iQ.!l._::~C..QRP-ITSBus Dev~.!()IJ.IliE3l1C=~:~=lnfOi.n,atio.ll:fec6riology·~:o:~~~:~~_~==~=_. 12..47-CPA

2/08. Chg Ctrl & Desktop Automation_ .._....Jr!f().rri151!ion Tec:.~Il_~p9.I'__ ._. __I:r~____ 9.68 CPA
___2/08. __CORP-!IS AtJpl Adm.8<~~(;uritl___JIl!orm.Olti9.1l.-:rech!l.01()9L__!I~ .._. .__24.~ CPA __ . __~.

2/08. .CORP-Income Tax. . ... Accounting . Corporate .. 64.36 CPA
~= 2/08:~=-_~QBf:I~~asu~===_=. ·=":':=·:£iIl5lllce~:_ -. -·-=":'.~olP()@!e~==-=-=-_==I.g:~_Qf't.- __
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2/08CORP~Qper"tional_PerfO!rn_ance__ ()PEl!al~'!~_ __ Corporate . _ 19 54 Consultant
2708- CORP-Research &Env Excellence vvater Quality ··Co-rporate 1239 Engineer

-2/08-(:;ORp:~eg_ulat(;rlQFS· .-.- ---Ratesa. Revenue ~c.o~porite 4.13 CPA
-2/08- CORP-ITS AdminlnformationTeCtinojogy ITS .__ 1139 CPA
--2t08CORP:iTSPMOlnformatfOn-TechnologyITS 21_11 CPA
--2708· ·CORP:ITSlntra70per Admin- -inforrriation-Technology ITs 9_79 CPA
-2/08 CORP-ITSProdLlction ·lnformatlonTechnologyTTS- 10.48 CPA
--2108CORP-Enterprii;eServer InformationTechnology I'rs 69.33 CPA
---2108 CORP-Commt.lnicatlon;; - -··,nformationTectinology ITS 4372 CPA

2/08 CORP:ITSAdm-Suslness Appi Dev - Information-Technology ITs 3.84 CPA
-2108 CORP-TechnicalAppiications-jnformatiiin Technologyjl'S 9817 CPA
-2/08 CORP-FullctionaiAppiicatlonslnforrrlation Technology ITS 0014 CPA
2/08 CORP-FunctionalApplicatiol1s -- IniorrTlationTechnology ITS 54.98 CPA

--2/08·- CORP:rts Qw,l[tiA..ssu.rancilnfclrmation-Technology ITS 29.74 CPA
2/08 Client Relationship Management -··lnforrTlaliorlTea,oology ITS 7.14 CPA
2168 SSC:Accountspayable· . ... Ac~()uriting-_----SharedServices 0.57 CPA

-2708 SSC-AccountsJ)ay~le AccountingSharedServl~~s 13464 CPA
2/08 CORP-ITSDesigrl~thoritylnformalionTechnology ITS 1527 CPA

- 2/08 SSC-Administration Adminlstralion-- Shared Services 1.14 Consultant
-2/08 SSC-Admillistration Admlilistratlon- SharedSeiVic-es-- 3588 Consultant

2/08 SSC:General Accoulltillg Ac_cot,Jlltlng__ Shared Services 057 CPA
2168- SSC-GeneraIAcc~;:;nting /\.cc()~.':ltlr:1g Shared Services- 3186 CPA
2/0a· SSC-Tax . Acco.untirigSharedSeiVices 4414 CPA
2/08 SSC-Bu-siness Support serVices Accounting Shared Services 39.87 CPA
2708 SSC-Rates& Regulalion ..- .---. Ra~s:.&Rev;;-nueSharedServices 1834 CPA
2168 SSC-CashManagement Finance SharedSerVices 68.51 CPA

. 2/08 SSC-FixedAssetsIJob Cost Acc()u_rJ!i.r:1g_ SharedServices 0.28 CPA
2/08SSC-FixedAssets/JobCost Account.irlL Shared Services 41.31 CPA

-2/08 SSC~projectManagement·· AccoLJntillg Shared·SerVlces 5.70 CPA
-- 2/08 SSC~EmployeeserVices· Accounting Shared Services 9863 CPA

2/08 WE:Cli~nt Servi~~and ~uPPOrt InformatlonTechnology ITS· ......- 2058 CPA
2/08 SE-Maintenance operations -- - Regional offices 534 Engineer
2708 NE-Client Service and Supportlnformatlon-Technology iTS ---- 3588 CPA
Z/08CORP-COE--TechnicaISeiVicesEn"QiiieElriiig- --- Corporate 0.04 Engineer

- Z/08· CORP-Finall~e-=_ ----- Finance CorJJorate 44.99 CPA .....
-2/08 CORP-Legal . LElg~C- . _. Corporate 22.51 Attorney

2/08. CORP-Planning &Reporting Acc:ounting . Corporate 0.27 CPA
:2/08 CORP-Planning&" Reporting Accounting C-orporate 5435 CPA

--2/08· cORp-corporate-BusDevelopment--o-pira}io~s-·Corporate . 533 Consultant
·2708 CORP:Reportini&'Compiiance··· AccoLJrlting Corporate 21.31 CPA

2/08CORP·lnvestor-Reiations --- -- Finance Corporate 4.66 CPA
- 2708 CORP-TreGlsury Finance Corporate 37.55 CPA

----2168 CORP-Audit Audit Corporate 35.70 CPA
·2108 -SSC~AdministraiionAdministralion -Shared SerVices 533 Consultant

2/08 cORP-ExlernaiAffairs .cClmmuriicallons Corporate· 517ConslJltant ..
·-2/0-8 ·CbRF'~Marketing-· .- -Administration corporate 8:82-Consultant
- -2/6ii---c6RP·Ex"lernafCommunications· -. Communications-corporate - 12.65Consullant-

_. --2T68'-'-~ C6Rp~inierna'I'Comm-unicc3"tTons-~-----'~ Corr"munication~s- ·coipo·rate 1O"08~ Consultant ._~_.

-Z/08- CORP-CorpsocfafRes-p· .,.. '.-.--- Ad-ministration ·CI·T-oS=rp()ral~ .: 5:17 Consullant
-z/08 CbRF'~iTs Production - --Informatlon-,'echnology 36.12CPI\-- ..-.-
- -2/0fICORP~HR-Comp/Be-n-efits- -- ---.8jJl£an-R~o~!ces· ... Corporate 18:24 Consultimt
--2/08 .CORF'~~·IRTalerll-Devel·opmerll--- Human Resources ..Co-rporate·· 4.4i-c;oiis~~~nf-=~.

---Z/08CORP-HR"t..aborRelatlons==.~_-==Huiri=~n_"e(;.o.urc;e_~Corporale 8.03 Consultant
--2/08 .CORP:SusinessCenter-HR Human Resources .Corporate- 1-9~28 -Consuitant-

.. -2/08- .CORP:HR-Systems·&Processes-----Hum-anResourcescorporaIe 1:0-5· -ConsultanC .. -
----2108- .qQB~:f{~ ~Y(;i!illis=~Er().c:EJsse~-=•.._Eu_rn_a~B~~ui~es- corporate ..:f95Consuitant'-
-2/08·· CORP-Benefits Service Center Human Resources Corporate - 15:00 Consuitant--
--2maCOR"P-:HlJrTlall-Re-sources------- .-HUman-Resources . Corporate· 528 ConsUltant
---Z/08-CORP::AWE Pass-=-ihru-----·· -OperatiOns--- ..Corporate----526 Engineer-
-·-2108:§S§[rripl()x~_e~erv~i_~=_::.·=~~.Eccountiii~g .Shared-Services ·1 0.26 CPA .....
--2/08· CORP-Chief OperatingOfficer .. Operations Corporate· 0:69Con-sultani

=~~~···-~~{!ci!~~~!f~~o~~ing-·~·~·==·~I~~JIl~ing ..~~~~~~~~icesg:~········ ---
-~:2/08 ·SSC-Rxed-AsselS/Job-Cosl-- ·---Accounting Share-ciSe-n;lces CPA

=J~~-=-:~t~~~~~~~=Lc~_:= __~---::·=I~~~~t~L_______ J;~~J.~%~f- ··I~f~--
__~08 VVE~Cliellt~t3':"iI;e and §.uP~r:L~ .Jr1f.o~rn_aJi()r1.Iechn~gy .IITIs~-:~~~

2/08 .. WE-Client Service and Support . Information Technology CPA:= 2/08 -~=~[~P-ITS~.~.s-DeVeiOPmerit-~~~=lnformalionj'e;_~nolo9i= . ITS-- - . CPA
___2/01? gQBP.::Funclior"1~~pjJlications Information TfoJ~h.ll.Cli.<J.gy'_~__WS-- .. 9"6.
~2/08__._._SSC~I3_lJ?jlless SUPflort Services __~ccounting~_____.____§'h.~d SerVIces-=----___ qJ:~_.____

2/08 .... SSC-Rates &Regulation Rates &Revenue. . .... Shared Services CPA-ma- -SSC=Cash Management--·-----Rnanre--- - ------Shared Se'rvices------ ·CP7\-----
- 2/08· ---WE=CiienlServiCeai-id--support -- information-TeChnology-.-:---· -ITS ---_.----- ---- CPA
__ 2/08 =~Y'{§-Client Se~ce and Support.~~~tiOr;:Technolo9i_~-=_JTS -:.. ... ---------- CPA----

2/08 CORP-ITS Bus Development . Information Technology ..ITS ----.--~~------CPA ----.--
~.2iQ.I?.__ §.~c:.:R-"tes &RElg:~I1Jti()_r1._--=-=--_._B.ates &Re\lElnue_----====.~l1a.':t3.cJ Service~__ --~.=.~=_g£'6.
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2/08 CORP-ITS BusDevelopment .lnfoImation !~.cI}r1()lQgy_. ITS CPA
2/08--~c:.6RP~FUnCtionaIApp~cations Informatio.r1T~.chnoJ9.g~ . ITS._.....~ . CPA

-- 2/68··· SSC-Business Support Services Accounting SharedServices . CPA
~·2i68 ·-~SS·CrRates··&- R-e~iulation~ -~a_~~~~~_-~E?Y~~~~~ ~_.~~_ _ Shared SerVice-s- ~-.-~"~_~=:~_~~':~~~~"' CPA

· '·2/68· ·SSC-Gash Manageme·nt Finance SharedServices .....~.._. CPA
~·2/08 ..SSC:Rates g'-Regulation Rates& Revenue Sharedservices CPA

·"·2/68 .. WE-Client Service andSupport ·Inforinat.ionl;e~hn~ologx: ITS . . . CPA
~·2/68 (::Q~p:freas~ri .. ... . Finance Corporate ... _.~.. CPA
.- 2/68 CORP-ITS BusDevelopmentlnformationTech.noiO.9Y. . ITS .. ___._ . CPA
··2/6aCORP-TreasurY., .. .. . Finance Corporate .._.._.. CPA
... ·2/08 CORP-Functional ApplicationslnformationTechncJjCl:g~: ITS . . .. . CPA

2/08 . c;O~P:Treasury. . ... . Finance Corporate CPA
2/08 CORP-Functional Applications InfprTnatlon.Techn.oI()9i: ITS CPA

·-i/6Il· SSG-General Accounting Accounting SharedServices CPA
'21013 .SSC:j::ixed Assets/Job Cost A.c.counting SharedServices CPA
2/08 .SSC-EmployeeServices Accounting SharedServices CPA

· .2/68 cE-suppiyChain Accounting Regional Offices· CPA
···2/6S· WE-Client Service andSupport Information Technology ITS .. CPA

2/08 . WE-Client Service andSupport Informationfe_ctlcioj9gy ITS CPA
2/08 cORP-iTS BusDevelopment Information Techn()logy ITS CPA
2/08 .CORP-Treasury . . Finance Corporate CPA
2/68 CORP-Functional Applications Information Technology ITS CPA

·2/68 '·CiientRelationship Man·agement informationT~chntJi.o.gY ... ITS CPA
·2/68 SSC-Business Support Services Accounting SharedServices CPA

··2/08 SSC:Rates & Reguiation Rates& Revenue SharedServices CPA
2/68 SSG-Cash Management Finance· . SharedServices CPA
2/68 WE-Client Service and Support intormatio.n Techn.O!o.iii . ITS . .CPA
2/08 CORP:ITS Bus'D€JVelopmentlnformation Technolog~ ITS CPA

'--2/08 CORP-Treasury···· Finance Corporate CPA
2/68 CORP-FunctionalApplicationslnformaUon Technolo.gy ITS CPA
2/08 .SSC-Business SupportServices Accounting SharedServices CPA

. ·2/68 SSG-Rates 8. ReguiationRates &Revenue SharedServices CPA
2/68 SSC:Casl,Management Finance SharedServices CPA
2/68 WE-ClientService'arlCisupport Informati0r1.Tec;h_noJCJ.gy ITS 'CPA

· ·2/08 WE-Client Service andSupport_lnform_ation Te.chr1()ICJ.gy ITS 'CPA
2/08 'CORP-ITS BusDevelopment Information Technol()gy ITS CPA
i/68 SSC-Cash Management· Finance SharedServices CPA
2/08· .CORP-COE-technicaIServices Engineering Gorporate.E:ngineer

- . i/08 WE-Glient Service andSupport .fnform.ationTechnQLog~ . ·ITS· CPA
2/0aCORP-ltS BusDevelopment Information TechnoLogy . ITS CPA
2/08 .gORP-Functional AJ)plications Information Technology ITS CPA
2/08 SSC-Business Support Services Accounting . . . SharedServices CPA
2/08 SSC-Rates 8. Regulation ··]al~~.~ Revenue SharedServices CPA
2108 . SSG-Cash Management Finance SharedServices CPA

.. ·z/68WE-clieni Service andSupport _.lnforrnati~nJ.ech~oLo9L I'rs CPA
2/08 -C6RP~ITS ·B-usDevelop·ment .... JnforfJl.ation T(3chn.c>logL ITS CPA

·2/68·· ·CORP-Functional Applications Information Technology Its CPA .
2/0·8· WE-Client Service andsupport .. informationTechnOlogy·ltS· CPA

..2/68 WE-Client Service andSupport· T~fOrril~clnIe~h.i-JoIogy·· .. rts· CPA
2108 ···CORP:HumanResources ... . .J:i1J1l1.~rJ H.El.flClL!rces Corporate ... (8~83)gCJ.nsu1t~nt
2/68·C:QRj:>:::Treasury .~.'... .. Finance Corporate 0.66 CPA

···2/68-· CORP-Functional Applications Information Technology ITS' . . 1.21 ..C"PA
2/08SSC:General Accounting· .... ··:.Ac~i!.~ing· . . ·Sha·red Services 0.88 CPA
2/68 SSC:::General·Accounting· . Ac.c()IJ.nJir1.g SharedServices 11172 CPA

··2708-ssc:FIXed Assets/.Jo·bCost ..~c.colJ!ltirlg. Shareel Services ·32:68 CPA
'iI08S.Sg-EmploY~e_Se.rvic;es Accounting'Sharedservices·9~i7 cpA

'-2/08- SE-Customer Relations -euston-ler Service . . Regionai offices 17~66 GustAcct Svcs
-·2768·· Sf:Finance .. ···Finance -Regional Offices!jI9.9<2E'A'- ..

2708- SE:SupplYChainA.ccCl!JntiIlL.·Regional offices 1921 CPA
2/08·SE'-Legal ·J,.Elg~1. .. . -Regional offices . 11:9i Altorn-ey
2/08··- -SE:Human Resources Human Resources ··Regional 6ffices7i:59 Consultant .
2/08··SE:Operational Risk .. :':.~ ~BiiI<~-~r,ag.ement Regional offices· 1·3:-25 Consuitant

·~.2i68~ .. ]E=:B~§ine~i·Dev:elopin~.nt .()~~tiCln.s. -Regionaioffices··25.06 Consulta·nl
_ . .?£Q!l. _ ..fI!l::-CI.iElI1LSe!,,~e.and.~uJ)l'.o.rt.._.._lrJfoif!l.§l~Clr1..!ecJ1.n.o.logy .Jts.~ .. .... .... .. ... ···5~9TcPA--·

2/08 SE-Customer Relations Customer Service RegionaIOffices··0:-88·Cu·st7,,-ccISvcs
-"·2168--- SE-CuslomerRelations CuslOmerSerVice . RegTonaIO!fice;;;· .... 2i~fg:u~i};cct:§~~s
--·2/08 '·SE:Environmenlal Mgmt ·······WaterQuaiiiy·· ,.. __.. .i'~gic>nar6lfl~~=-1G.6§'.1::.n9ir1e.l:l.r_
- 2/08··· . sE::Malritenance· - -. . , ··-operations- . Regional Offices 29.15 Engineer
::= 2/08 ~:··:t:'J.E::.QIient~~ryi~eanC[s.uPP.~.=.·:=~lniormationr~c}1noiqgy=~=::=Jts_ ...=~::=,~~ =~-23.52-CPA ,

2/08 SE-Finance Finance RegionalOffices· 3.86 CPA··-
=.:?1il- -SE-=-Mail1teriince~ ... . ..... ~=:~:=~=~=-Qper~lions· =_.._...._.. ' ~ ~}9ili[Qffices=·=·=]:09_~9ine.Elr:.:' ...

2/08 CORP-ITS BusDevelopment Information Technology ITS 1.50 CPA

~=~~~~et~~i~~~~~n~=~·~~ ~~o~~fti~~~~~~~Q~- ==~&~P-~?~~~,·===~-=~-}~~f~~-~·=~=
~ .._SSC-C~~J0.?.Il.~g,e.ment _. __.._ .finance~_ ~_ Share.cJ Service.fl.,_.. 20.00 CPA._._ .._

2/08 SE-Customer Relations Customer Service Regional Offices 176.40 CustAcc! Svcs
-:=. 2/08 - ~f::.::Eif1.~ric~=_·=··_-::= ====}iil~.c.El. ~.. '-··-=-_~igl()r1<l[Qffic~=:=,:",:,,:~· .Zf56 CP~.. ~====]
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Company Witness: Patrick Baryenbruch
", ,-

2/08 SE-Legal Legal. _____!ieglona�Offices 275.00 Attorney
-'2168 -SE=HlJrnanResources Human Resources . .F~egional()ffices "138.00 Consultant
'-2/0S- . SE=OperaUonaIRisk- Risk Management Regional OfficesW:OOCOrlsultanl
---2/0S' 'CCA-Call-Handling . . CustomerService----CaIiCenter . . 9.00 Cust AcctSvcs
--2/08· ·sE:CuslomerReiations customerseiVice ····---·RegionaIOfflces .:!44.75ClJStj\cc!svcs
-'-2/08 SE·Malntenance'" Operations----R·egionai offices 208.80 Engineer
--- 2/08 SE:S'uslrJElss Development Operations •. ~==='Beglonal offices . '1'2.OOCOns-uitant

.- 2/0S SE:ExternaiAffairs---··· Communications... . Regional Offices 152.00 Cons-uttant
'-'2/0S-NE:ClientSerVice'and Support' InformiltionTechriohgi_=-==:Ij's·... .... . 14400 CPA
-2/0S' SSC-Rates &Regulation . ---- Rates &Revenue Shared Services·----------cPA

'--zios SE:Customer Relations·-·--·· . Cust~me·rSerVice -·=-==:==:fi~giol1a.lb.ffices ··--------eustAcct Svcs
'Z/08-- S(Finance" . Finance . . Regional Offices "- CPA· I

'-2/08' SE-Legal Legal.... . --Regional Offices '--Attorney
- 2/08 SE-Human Resources Human Resources----·---RegionaIOffices .== Conjiultant ..
--Z/08 . CCA-Cail Handling:" Customer Service· Call Center Cust Acct Svcs
"-Z/08- SE-Network Operations-'Regional()ffices=='=~glneer I

. '2/08 . SE-CustomerRelations CustomerService .._.===. Regional Offices Cust Acct Svcs
--'Zi08 SE··Maintenance .... ····OperationsRegionalOffices-'Engine'er
. '2/08 SE-l3usinessbeveloprnen1·- operations. . ... 'Regional Offices . --COnsultant
·--'2/08 NE:Client Sei'\lice11ndSupport Information -re.chncilogy ..__.. ..• ITS '-cpA
'-2/6s CORP-ITSBusDevelopment' InformationTechn()logy... rrs .-CPA
"'2168 CORP:Treasury"- Finance . Corporate'CPA
--2/0il- CORP-Function~:liApplicailons'lnformation Te.chll.olo9Y'-==if~ . . -...-CPA

'--2/08 SSC:Rates&Regulatio,ii-- Rates &Revenue Shared Services ·-····CPA
. '2708 SSC-Cash Management Finance' . -S-flared Services .. 'CPA .
-2108 SE-CustomerRelations CustomerService . Regional Offices -"'C-ustAcct Svcs

-Z708 sE:customer Relations Cus!omer,-serVice . ..~~giona.IOffices _.... f.uiitAcct Svcs
"'2168'· ·SE-Adminlslratlon' Administration Regional Offices Consultant
--ZiOSSE-Finance .... Finance Regional Offices CPA
"210'8 SE-Legal Legal. . Regional Offices._~ttorney

'2/08 SE:OperationaIRls'i<.. . RiskManagementRegion'alOffices Consultant
'~2/08 SE-Business Development operations·. .. ..ReglonaIOffices"'=i::'lJ~sultant
.. 2/0S NE:ClientService andSupport ·Inforfll?tion}~chnofog.y=,-,-~ Trs .. .. ... . CPA
'-2108 CCA:CaIiHandling···-· Customer Service Call Center ... -Cus·t'i>'cct Svcs
'2/08' SE-Network .·O~eril.liori~' -~".~e.gional Offi~es':~~ll.gil1e!er I
'-'2/08' .SE-CustomerRelalions Customer Service .... Regional Offices ... __ .glJ.stJ'<:,ct Svcs
~~2Ioil ··SE~C'ustomerRelalions Custo'mer'Service . Regional Offices Cust Acct Svcs
-·2108 SE-Maintenance Operations' '... . Regional Offices Engineer
-Z/68'NE=c:fjentService andSupport' .Inf~rrliationlechnojoiiy=~'-' 'fTs" . .. .... '-CPA .
--2'i68 CORP:ITSBus Development· Ill.for.mationTe,chnologL..rr,?'-'cPA
-'2/08 CORP-Treasury ~ fillanc;e . .._g.ol]Jorate'CPA
.... 2/08 CORP-FunctionaIApplicatiOnsl!lfclrmati(jIlTechnoICl9L.. .IT~.. CPA

--2/68 'SSC-Rales&: Regulation ..---. Rates &Revenue Shared Services CPA
.·Z/OS 'sSC~Cash Management· .Finance--··· .. ··----·St'laredSerVices CPA
-'Z/O'S ··SE:CustomerRelation's . ,:f~~Lo[l,er.~irVice'=-'..~"'B:egi~n~CQfficesCusiAcctSvcs
---270'8"SE=r=inance' .. . Finance RegionalOffices .. .••.=~"A,

-'-22110°'8
8 '_'S~--.-EE.·..·_-.·_·o~.e.'p·g.·ea.'r·.·al_·.'t·l:o·_·n·..·,-a.·I·..·.·R·..·.·I•.~..k.·........ ..... .. Legal. .. .... ..-RegionaI6ffi~es }\t1orn.ey

_ ..R1skManagement .. .. . Regional offices Consultant
--'2/08 NE-Client Service and Support ]rifo:rrli~tioril~c=h~ol.CJgy,--~.-. .lf~.~:==.· ·--CPA' .
'--2/08' "s'E:CuslomerRelatlons' ......-- Customer Service Regional Offices -CusiAcctSvcs

'=1;~~ ···=~~:~;~~n~~~~I;PPIi~ations ,""~f;t~~~~_~e~.h~Qgi" '::~$~~naIOffices ~.~~eer
'2/0s'ssc:Raies &Regulatlon .--' Rates &Revenue Shared Services CPA

-Z/08-SsC:Cash Manageme'nt . Finance 'Sh'aredServices ... CPA
=]g~"~=~~~i~~i~~er~Rel~tions' " .• ~~~~~~er§'~f\,Lc.e~ _~- .•. :~~~~:-g~~~~ .. =g~~Accfsvcs

-'2/68'-~§g::h",gal L:efJai' .... ..-- Regional offices ..}\tt(jrnI,lY

~r:i=ti~~~~:~:::, ····r~::---.-.~.~Rle ...~gg.'i.,~o·~.·~.nn·.l.·a·.•.1,.~o-.•~ffi••,:·,·.jc--.~.le-.·.~s·.......~E~~~,
--'216'8- ··'SE:Maintenance-- Operations _ __ _ Engineer
-·Z/08·······SE:Suslnes·s·Oevelopment···· ··Operations .. .. . Regional Offices ·~~on~ullant

=~~~~ '-.f-i~:<5~ri{§~;Yi~~a.n.d:§~eJJ.Q.f[~=.== Info~fl1aliqriJi(;j-)rlCJ.io.9L::'.=:iT~. ..- ... .. CPA
__' 2/0.!L_. CQB£,:II?~u§_[)I,l\lel()pment___ _----'nfor.n1atl0.llI"'<:hn0icJ.gy_.JTI>_.. . .. ·'CPA ..
___ 2/0B __ ,CORP-Tr.e.as.l:'..ry __ ..__._._ .£i.I1a.I1.c:EL_~. __.___ .. ..Q:>rflClrate ··'CPA"
__ 2/08.. . . '<::Qi3P-FLJn,ctio,I1a.Lt'-Pflli<:a.~ClIl.s ._!Il!CJ.rm~CJ.n TE3c;tJn.(jICJ.g.L. . JI~__. .. cP!i.-

__ 2/08 __ ..?SC-B.a.tl,ls.§<.R.e..g,ulatiCJ.n_...._._....Ba_te.~& R.e.vl,llllJE3 . ,?ha.£e..cJ.~r\I!c;e..s __ .... __ CPA
2/08 SSC-Cash Management Finance Shared Services .~ ..9'6..._.. __

=~~2768 ---S~<::.lJ.stomii..Re.la.ti(jni-~.=.-.-=--=cust~;;;ir'[e;yici=:=:~=-----R~g19:;1iiIQffi~ei~·=·. __<?lJst }\c;ct ~vcs
~ SE-~.Il..a.l1c:El. .. Finance..... _ .~ion.a.L()ffi<:e__s __.._CPA._ .._
_ 2/08~.. SE-Leg.a.I ._ _ ...._.. ..!-.e..g.a.L__._______....__ReglCl.n.a.LQffi.ce.~ . .__i\!.~ornel'. .

2/08. SE-Operational Risk ..... . . Risk Management ... Regional Offices . . .Consultant
2108--'·-:SE-Bu'slnes.s:§eveloe~El.n:L====Qperations ===...-==.-~~nai15~~=~.===·---- '·ConSuTiant'--

2/08 CCA-Call Handling Customer Service Call Center Cust Acct Svcs
2/08 SE-CustomerBelationj=.=--_. Cu;;t.cJ:ri!",r SerV;c:e:=~==:..--Regl.CJ.I1.a-'- Offices .~====. Cust Acc~v.c.s
2/Q~~.f0.a.lntenance ...._.__.__._ .._ ....QP..er.a.~()~_~,_ ..... __.._~~i3.e..glo.n.?l. Offi~_._.__...J::.Il..ginee':......J
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D ~ • • fl).. I ~

...~_.t-JE:ClientService and StJ[JIJort_._..lnformation Technology'__.__ ITS CPA._._
_2/08 __..<::QI3P-Treasurx . _ . Finance Corporate CPA
2/08 . SSC-GeneralAccounting Accounting -.---- Shared SerVices -=-- CPA·--_~

-2708--SSC~Gen-eraiAccounting-------Accounting .. __----shared services CPA
--. 2/08 -SSC-Tax .....-.---.--- . Accou·nting--- Shared serVices .. =~I"[I_-=~
-- 2/08 ---SSC~Fixed Assets/Job Cosl----- ···Accounting -- SharecfS·ervices CPA
-----mB-SSC-EmploXeeServiceii-· .Accounting ·-~are(rServices- CPA----
~=_ 2/0B--·j\f§~suppIXCh;'lin .,.. ~ Accounting -- Regio·nal·offices . CPA-
_JU08 NI':-ClientService and S_uppgr:L ___information TechnoIClgi:=~:~ITS- - .. . CPA--

2/08 NE-Client Service and Support Information Technolog.L__.ITS_ ·"CPA-·
-- 2/08----CORP-COE~TechnlcaiServices - Engineering .._ ._ Cor[Jorate-Engineer
-- 2/0S--CORP-ITS Bus[)evelopment--· Information Technology ITS . -CPA-····
=2/0~=-C9:RP-Treasury ·::___Finance . .-- ---Corporate:·CPA--_

2/08 CORP··Research&Env Excellence Water Quality .... -·-Corporate . .1':.r1.g!n.e_e.r:
···-2/08 --CORP~Functional Applicalion-s-···Information Technologx.:l~:_ CPA
-2"i08 ·-·SSG-Rates &Regulation-·· Rates &Revenue Shared ServicesCPA--

-2/08 .SSC-Cash Management Finance - .... Shared SerVices ·d'A--
-: 2/08-· -SSG-Cash Management Finance Shared SerVices CPA-
- 2/08--NE~CIi;mt Service andS-upport InformationTechnolggx.:=Tff . _<::£'.6_..
-2/08---CORP-Functional Applications Information Technology _LT§ CPA

-2/08-· '-SSe-Rates &Regulation" Rates &Revenue Shared Services CPA
.. 2/08 -- "NE~ClientService and Support Information Technology '~fTJf CPA

-2/00' CORP-Legal Admin . ..... Legal . Corporate Attorney
2/08 ----CORP-Corporate Bus Development Operations-·· -COrporate .Consuitant
-2708SSC~Adrninistration ---- Administration--sllarecfservlcesCo·nsultant

-Z/08-···SSC-General Accounting Accounting - -Shared SerVices CPA
--2/08--SSC-Fixed Assets/JobCost Accounting·Shared Services CPA

Zi08 ---C-ORP~Treasury ... - Finance ·COrPOri3te . CPA
2/08 -·CORP-Treasury Finance·Corporate -CPA

-. 2/08--··s·SC~Fixed Assets/Job Cost Accounting . ·Shared Services·CPA-
~.J708·.__:=CQBP:SuPPly Chajn-Sour~ing __ . Accounting--Corporate 58.46 ·C-PA

2/08 SSC-FixedAssets/Job Cost . Accounting-··--·SharedServicesCPA-
---2/08-SSC~FixedAssetsiJobCost Accounting-Share·d Services CPA
-·Z/08"CORP-Research &Env Excellence W.aterQuality .'-_=~Or~te .. _Er1girl.~r ..
-2108 --CORP-=Research .&Env-EXceifence Water Qualitx Corporate .I':ilglne_er
"'-2100-CORP-Research .& EnvExcelience Water Quality Co-rporate Engineer
·--270s·---coRP:COE-Engineering-- ----·--Operations . Corporate ·-Eng·ineer
.--2/08---CORP-COE~TechnlcaIServices .E:ngin~ering . __ =-~~iiorat~_·Enir1eer
-2/08---CORP~HRCompIBenefits- Human Resources CorporateConsuliant
-·-2/08--CbRP~BenefitsService Center HumanResources- Corporate Consultant

-2/08 CORP~Legal Legal .... ..... .-Corporale~~tt~r.n_ey
'2/08-- CORP~ServiceDesk Information TechnCllogi·.·It~ ..- .. CPA

21Oil- -C-ORP~Treasury Finance .. .... Corporate CPA
~'::1Z.Qf3.:~=:g~Q~~:FunCtionaIAp[Jlicationi . Information Technology-- -.:.' ITS ········CPA····

2/08 CORP-AWE Pass-Thru Opera~(,ns· . . ~.QJ!P.~ate ...·!:CnpgAif;~er:
---2/08--S·Sc~cash Management Finance Shared Services
·····2t08--SSC~EmpiOYee-Se;Vlces -Accounting·-SharecfServices CPA
-2708--ssc~AWE· ... Accounting . --corPorate!· CPA

---276il·--CORP~AWE Pass-Thru Operations· ...- - - - -Corporaie ·_§.ngiIlEJEJr
--2/08 -·cORf'-TreasurY -. Finance----COrporate CPA
---2/08 -~SSC-=CashManagement Finance-·Shared-S-ervlces CPA
--Z/08 . CORP~Research.& EnvExcelience ·\NaterQualitY ... . .. ---COrporate- .... 268 Engineer

2/68--·WE-CiientService and Support· Infor·mation Technologx... ITS -- .. - - 0.89 ..CPA-··
---2700-'BVLAS::WalerQuality -.- WaterQuality ....-- ..... ---BeifevijjeLab .. __._J.~o_f{6gIrl~~r
-__-v08 .• BVLAB-Water Quality Wa-ter-QualitY------BeTle;;ilieiab-.16~§.~_E:ngif}EJEJr
- ·zi68--coRP.:Research& Env Excellence ~-WaJei.guality __ ::'::..Corporaie- 0.85 Engineer
- -2/08-·-CO-RP-COE-TechnlcaISeiVices-- Engineering .... Corporate - --E-nglneer
-2io8 -CORP-=CO-E=Engineering· "-operatiOns -----·---COrporate--·Englrleer
- -2/08-- .-CORP:COE~TechrJicai ServicestrJgln~~dng .~."",::~:~-~orate: ...- -E.ngineer .
-. 2/08-·-· CORP--=COE-=TechnicafserVices· Engineering .. . ... Corporate Engineer
--. 2/08 .. CORP-Research .&Env-Excellerlce Water·Quality - . --C;orporale--- Engineer
-- 2/08 --CORP-COE:TechnicaIServices- ··-Englneering ···-·-Corporate- .... ---Engineer
---276il--SE-NetWork .. -----.. .. -operation-s ..' .... . . -----ReglonafOffices --~i1g~ei._

- 2108---SE-Cuslo-mer Relations __ ..g:u:.stCJrT1eT~e.;Vjce~_~=-R~g~~aIQff~,,:.__ Cust Acct Svcs

~ 2/08-~-SE-Engineerjni-···· - .__.._J:.r:1.g!l1.e_e.ring _......~ Region~LQffic.e~_..- - .--.-!'E·11.nggI,nn:eeeeir==::
=:2/08 _~I::~e~rE···· Operations . ... RegionalOffices

2/08 SE-Engineering ...--Englrleerlng . -·----RegionaIOffices ·----·--Engineer-
=~2T08 .... c6Fi:fC5ffe.c!l.riic:.aISer~ICi.S:-=_~~ilgl~~ng~ ..• _: ==_ - CCJ.r~@te_-: -. -- ... __~~_:~: __Engineer~:_ ..
~ CORP:~e~.EJ<lr<:l1~.Env E!<.<:ellence _.._IJV_~lEJI:.Ql,i§litY'_. ..._.~_~.9..r:~EJ.._Q:1LEng!neer __

2/08 . CORP-Research&Env Excellence. Water Quality Corporate 0.44 Engineer
=2/08" wE-Sup!JIY~(:;E~fll:.~-~~__ ~:~='::-ACcou-n!ii1g __ ~ .____ RegionalOffices:·' ··----CPA------
_._~_~E-SuIJ[JIY'.~haiJ1_ . __ ._. Accounti.ng .. ._. ._.~gional Offi~~---15.68- CPj\-·----·-·
__2.{08 __.fJ=-=:§..':P..fJIx Ch.§ifl ... __ .. _. .~ccountin.g_" ._RegionalOffices~=:__~--=- CPA-.=:

2/08 NE:~p'flIY' Chain~~ __ . ._AccountiJ1.g_ RegionalOffices. .____ CPA .
~Q!L_. CORP-~E Pass-Thrl1..._ .__. .Q[J~i§.!i9.flS__ ___~_~~flCl.r~_. .. _ Engin~_
_ 2/08 _._ CORP-~o![Jorate Bus De~EJI9[Jment Operati.ClrJs..... _. ...~r~~ . .. .f~nsult~_t_ .
.__ 2/08 .__..90RP.:.C:()rp_or.§lEJBus DevEJlofll!l.ent_...Qp..EJr_~ticJns. .._. ._. __. CorporatEJ __ .. c:0!1~ultailt _
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It· • ~ '. .~

2/08 .. SE-Business Development Operations _f3.El9iQnal ()ffices _ Consultant
2/08 -- CORP.:corporateBusDevelopme;:;t---ope;:atiOns~OIPorate _.ConsUitant--
2/aa--c6RP.:AWEpass-Thru . . - operations Corporate~n91~~er:.::~-::

-·2/08 SE-Netwoii- ---~~o~peraiions -Regional Offices Englll~~ _
il08 -- SE-CuStomer Relations ----~---CustomerService ~igJonal Offices~ _ 9ust~<:;.s;L~Yc:s

~j/Q£l~_ SE-En9]~~ring. -:--~-.... ==Eo~pgeLrnaet-leorni_nsg Regional Offices _En9ille~!. _
2/0B CORP-COE-Engineering__ ._ ..... . CorPorate Engill~~r__

-- 2/08---cORP~cbE-fechnical Services Engineering Corporate Engille_e.r~ _
2/08-- CORP-Corporate Bus Developmenl--Operations -Corporate- 603 Consultant

-..it08-- cORp~ctiiefoperating officer--~operations -~~Porat~_263 Consultant
.-2/08-~- CORP.Operational Risk -- -..---RiskManagementQQr:p_q£~e 8,58eonsUfiant--
-i/os- CORP-Asset Management ---- Oflerations -. Corporate 29.32 E:ngin~~r:.._

-.-iioT--~CORP':Research &Env Excellence-Waler -Quality ·Q.o-r~ate . 1,99 t:ngin~~r_
-2108---- CORP-COE:Engineering -----O~erations -. Corporate 2357 Engine~r _
iio8-:-eORP-::eOE-Technical Services~ .-EngfneeringCOrporate 493 E:ngill~~
im8 ·-CORP~Legal - - Tegal -(;~Cirate_ Attorn!3L
2i08--- CORP-Legal Tegal - Corporate Attorn_ey

-2/08- CORP:Regulatory LJFS -.-. -R-ates 8. Revenue Corporate -. CPA
-2/0S ----CCA-Administration -Customer Service cillCenter 1.. 71 custAcc:!"svcs
2/08---CCA=Administration . Customer ServiceCaiTCenter ·4349 Cust-Acci"S-vcs
·2/08 --eeA-Human Resources-Human Resources ciiileenter 0.28 Consultant -. ·1

·2/C)S---CCA-HumanResources ---Human Resources CaiTcenter 2136 C:on~LJlta:;,t_.

2/08--CCA':CaIiHandling -C-ustomer Service caIT-center 7027 Cust/>..s;ct ~'Jcs
- itoii -cCA=-cail HandlingCus-tomer ServiceQ.aTI-cint~ 869:80 Cust~cc;U3v<::s

2/0ii---cCA,:suling· -·--Customer ServiceC~-'!C:.e_llt~r41.8iCust />.c<:;t Svcs
iI0!j-CCA-BiUin9 ~Customer Service Call Center 536.93 Cust Acct Svcs
2ioii-cCA':Collections -- CUstomer Service Call Center 11.ao CUSt-Acct-Svcs

.. 2/0a---CCA':CoWectians -Custamerservice6~;iTcenter 131.i8 ~CustAcctSvcs
·2/0a--C-CA-OperatiOns &Performance --Customer Servicecallcenter ·1.17 cusl-AcCtsvcs

2/08----CCA-operations& Performance ·---CustomerService CallCenter 54.33 CustAcctSvcs
-i/OB---CCA:Suslness Services .. -Customer Service ·C11iTcenter-O,61 CustAcctSvcs
2i(j8·~-ccA-Business Services . CuStomer Service ·CaiTcen!er 4~38 Cust AcctSvcs

·i70il-- -CCA=-Education &Development -... -CustomerServicecaiI Center· 370 Custt-cctSvcs
2/08---CCA=-Education& Development ·-Customer Service .·c~LC_~!l!~r 65.6a Cust Acct Svcs
iIO-ij--c-cP-HumanResourcesODI···· Human Resources Call Center 10.a2 (;()~s"iJltai1C]
2ioii--·~-cCP~CaIIH111idling .. ·--cliStamer Service ~.9_all G:~f1iei ·56.94 Cust Acct Svcs

..- 2/0a----~CCP~Call·Ha-ndiing . ---Customer SerVice Call Center 975.85 Cust AcCtSvcs
-2/oa--ccP-Operations and Support .CustomerS-ervice ·CallCenter 6:28- CustAcc!svcs
2708~·- CCP-':-Operations and Support .CustomerService .caiTcenier 500 cusi.6cct-s.v_cs

- -iI08- ·ccP-Education& Development . Customer Service CalTCenter 157 Cust~cct ~'Jcs
- iI6ii-- CCP-Education &. Development Customer-Service e::aI~~-n~r 34.ii7 Cust/>'CG!§vcs

-iio8--~-CORP--':-Reportlng &Compliance . Ii'-ccouniing ..·C.Qrp()r<lt~ 4.00 CPA
.._]iiJf-=-~C.9RF'~O:§:61J~j Adm &Security -jriforrnation·Technolo9Y ITS . ··().lO CPA

2/08 ... CORP-ITS Production Information Technology .-ITS- l).!j5_ CPA
__}i/OC~~ CORP~~nLerJJriseServer.... . .i~iQ!rT1a.tior1 Technology ll-TT-SS------ . oel) c;PA

2/08 CORP-Functional Applications. Information Technology 3.26 cpA-
~·-2t08--SE-Finance· Finance-- .. .. ReglonalOffic-es-- 0~13-CPA

~2168-cbRP~Research&Env ExcenenceWaterQual~y . Corporate---~- ~ ....~...•olIg~gi~~! __
---2708__~COR-P':Research &EnvExcelience ..WaterOui31~y ·f~[lClI-ate . __ . __L.!tl_ Engill~er

- 2/08--CORP-Research &EnvEXceilence WalerQuajjty g()~po.!ate..2.66.. Engineer
.- 2/08---COR-P:Resea-rch-8. ErlV EXceilence- WaterQuajityc:o.!po.!~~ ·····2-:06- Engineer
:").t98CORP~p:~<itionaIPerfor!llan~e ·_9~eratiins· c;orp()!~!~ . 0.07··Consultant

2/08. CORP-Research &Env Excellence .Water Quality_ CorplJ.f:~~_. 6~9iiEnglneer.
~2i08--·CORP-':COE-Engineering· .. .. ··Operatio-n-s .. Corporateff7 .~ngine~r

.. -2708-~-CORP:COE:fechnicaIServices Engii1ee-ring <5C>IP()rate=__~9.Ll:.n_g_ill€ler

.. 2/08 -~CORP-ReSE;arch&EnvEXceilen-ce vVaterOualitY__C:lJ.f:floIate_ 0.92 Engineer
..... 2/08 ~--CORP:Research &Env Excellence -Water QU8lity.~oIPoralc!. 3:84 Engineer .
- -2lcii3- ~-60R·P:6Perationai"Pertormance ·--operations· Corporate ().oi Consultant
-2i(j8-~- CORP':Research& EnvExceilence -water Qualily -COrporate- _Qj[gngjn~~r

--- 2/08~--CORP-Research& Env Excellence .. WaierQuajltyCor.p()~ate_~_ 776. Engineer
--2/08···· --CORP-Operational Pertormance- . operations ._~()[~!~_ 0:44 -ConsUltant
---2/08--CORP:Operatlonal·Performance Operations Corporate 0:44-Consultant
-~_~2j08~~~CO-RP~QPijatLon~ai~ertcii-r;:;~~<:;~.. .·3i~i§~ons- ~~-~~[Jorai8:~~___ 0:1560nsultarrt

2/08.... CORP-Operational Performance Operations Corporate ..... jjI~o_r!Sl.JI~nL=
---2/08-~ SSC-Rates&Regulation-------Rates&-Re-venue -§ha~~d serVices=-- CPA
~·2/08-- CORP-rrSA-ppTAdm& security. ·-information Technology ITS _.__ ~_. ---CPA-
---2/08- CORP-iTSlnfra/QP~rM6iIn:·__ -::-=16firmajicJ~-f8_cil..nQIQgl· ~ .. ITS- -CPA-

2/08 CORP-ITS Adm Business Appl Dev Information Technology --~- ITS -..---.---. . . CPA
- 2/08- CORP-TechnicaTApplications~-·--~rm-ati~fec£n01o~y::'~_=~_:ITS =::= =~~-~- ~ CPA
~--CQRP:FUnctionaTA-ppiications ·~-_Jnfor~.liP_n_Tec~_ll.ol()9l'.___ _rr_S~~~ . ..__... ~CPA_

~~ NE-Client Servi(;e:~n.I~~PJJort=.J!lf()!f11i1tion TfOlcbn()l()gY_~_Il~ ~~ .. . CPA ~~~ _
2/08 CORP-OperationalPerformance Operations. Corporate ... 1,32 Consultant

--~·CCA-Call Har1dlin.9==-==~~~:-CuStomer Se-rVlce ..-----cali Center ---~----.. .....·--CustACciSvcs

~j~: gg~~:;~~~T~~~:~:~~~~ice~_~ ~~~i~~i~~;g-=-~ ~·~-~=·:=·---~-#r~r==:~:=·-===:~~~-~~:~ -I
2/08 ... CORP-=':~esearch:~ii!,,- ExceITence::~ Water QuajiiX::- __==_-:"-=~==· Corporate=:_=~:-=-_~===-=::--EngTn~~~==
~~_CORP-~set1ll1~ll.ag~mel1t. ~ Qperations . . ..c:orporate _~ ...~ __.£Ilglll~e~___
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2/08 CORP-Research &Env Excellence ..Water QuEliity . Corporate Engineer
. 2i08 ··CORP-COE-Technical Services _ _~r1.g1neerLngCorp.c>r§ie-_~ Englneer- -.
2i08~SSC-Employee~eryices Accounting Shared Services . ·-CPA~-
2i08· CORP-COE-Engineering -_.:Q2eratioris~__Corpor~iEl~=- ._:Ejlii~~er---

·2i08~__~ORP-Ent~..ri~~:~~rver Information Technology ITS CPA

~)§~ --§g=::ggt¥~~~~i~~?~ervices ·~~;i~~~~9 - n -. ··g~i~~i~{~---. .~§~{~~~~ -
2i08 -SSC-Rates-&Reg-ulatiCJn Rates &Revenue Shared-Services CPA
2/08 SSC-Rates & Regulation .. Rates &Revenue Shared services CPA
2/08 .... SSC-Rates-&RegulationRates &-Revenue Shared-SerVices CPA
2/08 ·CORP-COE~Technlcal Services .-._EngineerEg - Corporate--- Engin-eer
2i08 ·-sE::E-ngine-ering .- .EJ:1gJr1~e!,-ng Regional Offices - Engineer-
2/08 .. ·CORP-ce>E:Technical Services Engineering CCJrporate- .... -E.~gii-ii~r:-
2/08 ·-·CORP-Research8:Env Excellence .~!er g:;:Jality Corp:O~at€l:"'-: Engineer
2/08-CORP-OperatiCJnaIRisk Risk Management Corporate C-CJnsultant
2i08··· -: CORP-EnierpriseSer\,er -lnformatiOnTechnCJlogyITS--- - CPA--- .
2/08 - cORP-caE-Technical Services ·En-gineering·· CCJrPCJrate- Engin",~

:2i08· - ·CORP-CO&En-glneerillg -QEerati~~s Corporate .-- ~r1.gill"'~
2i08 ··CORP-CO&Tecl1llical Services Engineering CorPCJrate-··_Engil1",e.r
2i08 ·CORP:CO&Ellgineering CJEEl.@\io.ns Corporate-- Engineer
:2/08 CORP-COE-Technical Services Engineering Corporate Engineer .
2/68 . --CORP:COE:En-gilleering ·Operatiolls Corporate- .. 7.00· E~gl~~e~

:2/08 ·gQ]f-.C5.[E~teC:hnical Services Ellg-ineering Corpora-te- --- Engineer
2/08 SE-MaintenanceOperations _Regi~?[Qffl.cis -·E-l1glneer- ..
:2i08 -.CORp-operatiollal Risk Ris·kManagernent Corporate Consultant
:2i08 ··CORP-ITSPMO· . Illformation Technology ITS·· ----cpA---
2/0a-CORP-TecFinicaIApplications Informai]ol1Technology ITS .... C-PA
2/08--CORP-COE:Technical Services .. ·.g~:gln_eEliibgC:orpcJ~~te-: - EnginEle!
2/08 --CORP-CO&Technical Services Engineering Corporate Engineer
2i08 .--. SSC-Rates&Regulation - Rates&RevellueShared SeNic-es .. CPA- -..
2/08 - CORP-COE:TechnTcal Services~_ng-,-neering .... - COr[)CJrate--- . --Engineer-

·2i08--coRp-coE:Engllleering .- Operations CorpCJrate-E~gln_E;ej -
2/08-CORP·:Jl'SPMO· InformatlonTeCl1nolCJgy li--s-~- CPA
2i08 -CORP:ITS Design Auth(Jrity Information TecFu;olCJgy ITS CPA
iI08-CORP:CoE'=Technical Services Engineering . .- c:orporate-~ngineer
2i08- SSC-Rates-&-Reg-ulation·· Rate-sTRevenueSharedServicescp;i.- --
2/Q.8 •.:=·_c:.()RP.:8f:L¢9:rnPl~enefits8~rn~Eesources -CorPCJrate--- Consultant
2/08 CORP-Finance .F'ill.a~",.Corporate-CPA-----
Zi08CORP-cillefgperatingOfficer Operations C(Jrporate ---.. .Consultallt--

. 2168··. cOR-P-Chlef-Operating officer-OperatiOns Corporate - C:o.r1.sl,Jltant
.2/08~ ·CORP=Legar . ... . Legal·· Corporate Attorney
ii08 .. -CORP-HurilanFfes(Jurces ··HumanResCJurcesCCJrporate- ~... . Consultant-

·2i68--CORP-::Operatlonal Risk",]sE.M~a~iigerner1.t CCJrporate- ... _~_ __ -C(JnsUitant-
-il08coRP--=Corp(Jrale-Sus Development Qp~!?tio_n~ .cCJrporate-:-- . Consultant

2/08 C-ORP=EXternal-Affairs· .... .. ... .. Communications CCJrporate-CCJnsultant
2768--c-oRP-lrlvestorRelations Finance-- CorpCJraie- CPA
2/08- -CORP::;i.-udit-- .. .... AudT Corporate--CPA -
2io8=coRP::suilding Services Administration ··Corporate---·Collsultant
2/08-.-C-oRP::suijding-services VVoodcre ..A~rTiini~tr~.~-oncc•..oojrPp=oo-:rraa=tt~e===~consultant

--2168- . CORP-OperationajpeifornianceQperat~o.ns -Consultant
.. :2/08-- ·CORP=Research &Env Excellellce Water Quality -C·orp·orate .-Engilleer-

2/oB-CORP-Marketing ..... .. . .... ... -. . AdmiiliStration .CCJ-rporate_ __-Consultant
..-2708--- cORP=iTs-Admin0I(JrrTi~~CJI!i'~c;hn(Jl(Jgy -ITs .-- .. .--cPA--
. ·2ioS·-SSC-Administration Administration . Shared Services Consultant
--Zi08--·CCA-AdmlnlS-tratlon - CuStomer service . -CallCenter ------- --CUst Acct svcs
..-:2/08--tCi\:AdminlStrati(Jn .-CuslomerserviCEJ Call Center------- .. --CustAcctSvcs
··2i08--- CCA-Operations &-PerformanceCusto-mer-Servlce cailCenter------ ... . Cust-AectS-ves
--~~~~ =·:i~:~i~~~~~Ecl!icJn .. . ..- ~~~~~~ifiition- ·-:~~~~~rg::f--=:=== . -~~julia~t-
·Z768-SE=Legal-.... -Legal-·· RegiCJnalOffices- ._- At!.or~y' .
··2i68---sE=HumanResources .:[unianf§jour~es .. _J3_eg[o~:~TQff~c~i:=_ Consultant
·2/08- SE-Ex-te-rnaIAffairs Communications Regional Offices -=g.9.1l.~tJl~~ni==_

---2/08-·-CCP-Adrriinistralion CUSt(Jfller ServiCe .. -CallCe-riielr- -------~- Cust Acct Svcs
·-21os-- ··CCP-AdrIllniStratlon- . Customer service--Catl Center---- -Cust-;i.ccl-svcs
:=il08 -·:gCP:Qp'eration~:§~~-.s~ilJJ.cJrl· -CustomerService ···-CalICenter~- .---CUstAcctSvcs

2/08 CORP-Eastern Division Ops --Operations- .-.-- -- Corporate-~------- - Engineer·
-- 2/08~· SSC~ates &Re-gulation: ... ... RaieS&Revenue .- SharedServlces--~-·.-- --CPA----·
-2i68-CQRP.:ITSPMO --... .·jnfOrmation Te.9.~ii.01~gy -- - ITS---------~--- - ... C5I'~=:~====
-- 2/08-CORP-ITS Appl Adm&Security--- Information Technology . --ITS-~-----~~ --- - CPA
--2IoS--CORP-TeCllrilcaIApplicatTons---::Jnformation Tech.ll.olqgy_ ...--ITS~---- ------·-~--~CPA---·-·

-2/08-- CORP-COE-Engillee-rTn-g --... .•• . Operations- CCJrPOrate~------------ Engineer- --
-2lO8--------cORP-COE-Ellglneering- - - .• -::Qperations---· =-=_:-Corpor§le----.::::-...::-===:=:j>:14 Engineer=
--2/08 CORP-COE-Technicai·services-- _1::J:1gJneerin.\L_ Corporate .. 1.07 Engineer
-2/08--------coRP-=-Research&En£~~enen.0J_Water Quality .::.:::::=~: COrporate:==="'=:=-=I~?= Engineer=:=
---2108 CORP-ITS Appl Adrn_Il.~~uri!y" __ lnformation TechnoIClgy_ ..__JIL__. ._._~ ~ __ QE'_A . ._
_ 2/08 CORP-ITS PMO .__ ._. Information TechnoIClgY.._. ._!I§. ~ ~~~_CPA _
_~/08~_gORP-En~i~e Serv",r. _ ._lnform.§!i0.l1 :r~chnoIClg)/ I:r~_. ~ . ..__. Cf't. _

AG170.A KAWC08-PLB.xls 5 Hrs Database Page 63 of 208

KAW_R_AGDR1#170_Part1b_122308 
Page 28 of 35



Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31, 2008

Company Witness: Patrick Baryenbruch ..
2/08 CORP-Technical Applications Info!mation Te~hnol.c>g)1 ITS CPA
2/08 CO-f'pJTS-QUa]it}t-Ass~ra:rlc:elnformation Technology ITS CPA
2108 CORP-ITS Design Authority Iflfo!mation Te~5:n-PJc:>9i . ITS CPA
2/08 CORP~Reseafch& Env-Exceilence .VVa.t€l!..Quality ... Corporate . 1.16 Engineer··--
2lfS8 CC)RP-Asset Management·· .. 0fl!l@lions__ Corporate- Englneer·-
2/08CORP:Research&EnvExcellemce vval£l!.oua!itL Corporale 0.43 ·Engineer·
2/08 SSC~Rates &Regula·tion Rates &Revenue i';haredServices .. CPA ..
2/08 CORP~Operational Performance c)peraliol1£ : _... Corporale .... ..... . 0.48 Cc)nsullanl···
2/08 SE:Engineering-· ... _.. . .... Engin_Eleriflg. Regional offices . ··Engineer~-~
2/08 S(Efigineering:. _Englneeri.l'lg Regional offices Engineer
2/08 SE-Business Development Operations -RegiomllOfflees Consuliant-
2/08CQ~fi::Enterpris~S~rVer- _ ·lnformauonTechnoiogYITS· ... ---·CPA--
2/08 CORP-Functional Applications Jr1fo:rr!@tlc;nT~~b~QI~g~ ITS CPA
2/08 ciii~t.BelationshipManagernent Inforl'l:l§tion TElc;hnc:>logy. iTs· CPA
2/08 CORP-COE-Engineering ()PEl.r...~~~_ Corporate Engineer
2/08 C6RP-COE-TechnicaIServicesEllgil1.eerJilg .Corporate Engineer
2/(J8 cci.Rl"::Qe.erati()n~IRJsk Risk Management Corporate .Consultant
2/08 CORP-ITS Appl Adm&Security Jnfc;r_n1~l~Iecf,l1~i()gy rfs· .. CPA-- --
2/08 SSe-Rates &Regulation· Rates &Revenue Shared SerVices CPA
2/08 C6RP:Research 8. E-nv Excellence Water-Quality Corporate· .. 0.08 Engineer
2/08 CORP:COE-Englneering operaiiOns- Corporate Engineer
2/08SSCd'~_lf3.~£~El.gulation Rates &Revenue Shared Services CPA
2/()8 SE-Engineering Engineering . RegionalOfflces Engineer
2/08CORP-OperatlonaIRisk Ri;£Management Corporale ... .-- Consultani
2/08 .. c6RP:cOE-E-nglneering op~ritions ... . Corporate· Ellgineer
2/08 C6RP:COE:Technlcai Services EnginEl.eri.rlg Corporate Engineer
2108coFf",~QPerfitiClnaiperformance Operations Corporate 007 Consultimi
2/08 SSC-Rates &Regulation -RatesKReVElnUe Shared Services CPA
2/08 SSC:Rates&·Regulation Rates&RevenueShared SerVices CPA
2/08 CORP-:Research 8. EnvExcellence .VVa.ter9l§lity. corporate·· 2.31 Engineer
2/08 SSe=Rates &Regulation . ... ..... . Rates &Revenue Shared SerVices CPA
2/08 CORP:Research 8: Env Excellence water Quality Corporaie-- 2.38 I:;ngineer
2/08 SSC=Rates &Regulation . Rates&Revenue Sharec(Services CPA
2/08 CORP:COE-Technical Services .Engir;eerirlg- Corporate-- --,-=ngineer
2/08 _:CORP-CO-E~~~EnicaT§-erVices ... I~r1g1Ileiriiig~ Corporate· El'lgineer
2108· CORP-ITS PMO In!o!I11§!j()IlIechnc:>logy ITS· . CPA
2/08 SE:Engineering Engirl.El.!l~ing . RegiomllOffiees Engineer
2/08 CORP-ITS Appl.A.dm &Security ... !0.<Jrmatic:>nlec_hnoIClgy .rfs· cpA . .-
2/08 ·CORP-ITS PMO-······ . . Information Technology ITS CPA
2/(J8 CORP:"echnicai-Applicatlons informaUClnTechnologyrrS CPA
2/08 . CORP-Functionai Applications infOrmation Technology· ITS CPA
2/08 C1ientRelatlon-ship Management ·iniori-li~[cJ;,~.i'echn:o.iogy ITS CPA
2/08-S§f£r.c:>ject Mana9:e~i~i- . . . f-ccoUfltLng Shared Services CPA

·2/08 SSC:Rates &Regulation Rates &RevenueSharedSei-Vices CPA
27(i8 CORP-COE-Tech·nical-Services Engineering· .·Corporate!':ngilleer
iloil ·S-SC:Rates &Reg-ulatlon .. Rates-& Revenue SharedSerVices CPA
2/08 8SC-:'-Rates-&Reg-Ujation Rates&Revenue---- -s·tiared services- CPA
2108cORP=!TS PMO - ·-··I~f<ii-.n,ai[~rlfEl:c.h:n.c;jQgy: ··'1"8-··. ... ..... ... CPA

- ·il08 ·C6RP-ITS Design Authority Information Technology ·ITSCPA-·
.. -2/oil:-:"CQBfITS ~PJ)I Adrn..ASecurity. . ·lnformaiionTechnOicigy -ITS C·P.A.- ...
··2/i:i8 CORP-ITS PMO InformatlonTechnology . ITS ... ·--CPA

2168 -CORp.:rechnicaiApPTicaliOnslnformaiionTechnology ITS CPA
. i108 ·-CO-RP-FunctionaIA·ppllcatlOns .. Infl:J~rii<llic;:n~f~<ilin:olQgy iTS ·CPA

2108 :c:.ORP':ITS Q~..aJi!Y1~~rflnce~_!.nfo!.m..a.tLo.ll:re_chnoIClgy . I~ ... ---CPA···
-~·ii6il- CCA-Administration Customer ServicecailCenter -CustAce!Svcs

2108 ·-NE-CTientServ;ceandSupport:InfCJr.mati(;n]~c6:6cJIl:Jgy_iTS··· ..·-CPA _ - .
2768····cORP-:A$seiManageri1e-nl .. -. __OPEl.ra.!iCln~.Corporate -Engineer·····

.. 2/08 -CORP-Asset Manag-ement __()P.!l'"a.tiClns_Co-rporate~ Erig;;:;eer
- 2Iij8~-~()f'P.=.tQ.E-T~hnicar~~er,;lces· Engineering .. COIfl2£.ati_ -Engineer

2/08- CORP-Operati0.l181 Risl<.._·-~Risk·Ma-nagernent Corporate --=i~L~niullant
--iT08-=_-g.§RP-::r.El.c.l1rlic;a.Lf-EPlic<ltiCJll~_ .... ·-Information Technology rrs--~- 1.92 CPA

·2108 - CORP-Functional Applications .... ·.Irlforrnationl'echnoiogy . ITS .---1:42CPA--
--"2/08 -C·ORP-Research-&EnvEXceilence ~waierQuaiiiY·-·~· ~ .Corporate -·--~:-=IngL~eer-=.·

2/08 . ··cORP:coE-TechnicalservicelS--=--Engineeiing· .. ... corporate.. Engineer
~-2108 ---CORP·:Eastern Division Ops--- ... ·-OperatiOns ·-ccirporate- . -~10-:51-Engii1eer
- -2/08--SE-Business Developmen!--- ...-Operations .-Regional-Offices -- -- -~-~-- ..Consultant-
··:j/OC=-Ci:5RP-iTSQuami~~lJ.rance '-:::::-':"'Jii0imatiOiiI~c.~.ClI~gL _ iTs ~~ .. -------CPA---~ .

2/08 CORP-Research &Env Excellence Water Quality --=~c:>~R.l:Ji~i~---····--~·-:O&~.=E::f1gJl1i~ -~-.

-:'-~*fgg~~::~~ ~~g--:~-=-~=-.::--- ~~:~~~f~l~~~- .. ._~~~~ --.~..._-.--..-..... -..g~~.. -
----2R)8~--CORp:EnterpriseSerVer ~'~-Information Technolo9Y-':_'-~ ·---yf§----~_···-_· --~---- -------" --CPA-

.2/08 CORP-Technical ,A.[lpli<:.~icJ.f1.~__ ...!l'lformation TechnologL::'~Jis~~=::::-==~==---=_~_=:=~::SPA _~= _
~ ...2/08. CORP-ITS QualitY_f-~~lJ~ance._~._ .. lnformation TechnologL.. __.!TI>~ ~ ... ~_~__~ CPA __ ~__
~~2/0B . CORP-ITS Appl Acl!l1._&.§ecurit>,~~ Infor!l1.ation Tec.l1.nolog'y'~ ~_ .._..__ ._ .._._ __..__..__CPA ._~_~

2/08 ...CORP-ITSPMO~ .. ~ Information_IechnCl!C>.gy__..~ ITS ~.__.. _ _.... __CP,A. ..__
2/08 CORP-Technical ApplicatiClns Information I5!..c..hf1ol09.L__ _.lTS ~__~_.___._.__ g>~._ .

__.1£.08 CORp'-,F.tJI'l.c;ti()nal AEfllicatiC>.n.s_. ....JIlfClI:.mation~Technol()9L._.LI§ ~_~_~. gPA _
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2/08 CORP-lTSGluaJitY~A.ssuran£e _ ~_lnf()rJ!1ation Iechnology _ ITS CPA

---2708- Client Relationship Management InforrnalionJeGhnology _ - ITS CPA
2/0if CCA-Admlnistratlon- ~ - -----~ Customer Service -C-aIiCenter Cust Acct Svcs

- ~ 2/08 - COR~~AsseTM~~gemen( -- -~ 6perations-~~ - Corporate - Engin_e:~ -~
-2/08 CORP-COE-Technical Services Englneerl;lg: ~ -corporate Engirlee:r

-2/08 ~CORP~COE-:fechl1icalServlces_Eriglne~r,g::_~~~ __gorpo~rate Engineer
-2/08 CORP-ITS-PMO - -- - -- - ~ Inf<Jrrna~(Jf1T~c~nology ITS CPA
-2/08- CORP-ITS Pri.fo 1f1f<Jrl1la.~on_IecbnologyITS CPA

2/08 CORP~ITSpr;,fo Information Technology ITS CPA
-2/08 CORP~OperaUonal RiskRiskM:af1~g~rTient Corporate Consultant

2.708 CORp-operation8lRisk Risk Management Corporate Consultant
2/08CORP~Res-~0E_~Env ExcelienceWaJeiQualit~:_ Corporate Engineer
2/08 SE-External Affairs Communications RegionalOfflces 44.67 Consultant
2./08 - CORP-Corporate-Bus bevelopmentOperatl~n-s:::_- Corporate- - - Consultant
2/08 SE-CustomerReiations - - - - Customer Service Regional-Offices Cust Acct Svcs

~ 2.708 SE-CustomElr-Relations Customer Service Regional Offices- Cust AcctSvcs
2/08 SE-Customer-Relatlons Customer Service Regionai Offices- - Cust AcctSvcs
2/0-8 SE-CustomerRelations Customer Service Regional offices Cust Acct 5vcs
2/08 SE-CustomerRelatfons CustomerService Regional offices - Cust ,b.cct ~v~s
2108 SE-CustomerReiatlons Customer Service Regionai Offlces- Cust Acct Svcs
2/08 SE-CustomerRelatfons Customer Service Regional offices Cust Acct Svcs
2/08 SE-CustomerRelationsCuslomerServlce Regional offices Cust Acct Svcs

__2i08 CORp-operalionaTRlsk --- Risk Management corfloraie -- - Consultant
2/08CORP-OperallonaIRlsk RiskMCI~nag.ement Corporate Consultant
2/08 CORP-Enterprise server Informati()f1 Technology ITS -~ CPA
2/08 CORP-COE-TeChnTcal Services- Engineering Corporate Engineer
2/08 CORP~rrS PMO -- - Irlormatlon Technology ITS ~ CPA
2/08 wE-cilent service and Supportln(ormati~nj~chnoiogy ITS CPA
2/08 CORP-Oper~l~nj;CRisk_ - Risk Management Corporate Consultant
3i08 CORP-Business Center HR --Human Resources Corporate 5.41 Consultant

--- 331/°088: CORP-5~ppE;_cE.ain:S~urcing -AA~cc-Ccoo-uunnlti"nngg_~~ - Corporate 0.50 CCPpAA- ~--
CORP-Supp!~<:;f:1.a.in-Sourcing_~__ ~ Corporate 93.82

~ 3/08 CORP-Chief Operating Officer Opera.ti()llJ'__Corporate 7.08 consuitant
3/08 C6RF>~Hf(~~s!e:111J'1Prclces~es . Human Resources Corporate 541 Consultant·-
3/08 CORP-Benefits Service Center Huma-n'Resources Corporate 56 98 Consultarli··
3/08 CORP~Planning &Reporting·~ Accountln9~· Corporate 14Z-CPA ~

-3/08 CORP-~lan6i~g:&:.R~PQ.rtin9 . Accountfng-- ~- corporate· 8.54 cpA
3/08 CORP-Operational Risk ~RIsk Management Corporate 33.91 Consultant
-3/08CORP-iTSClientReiAdmin . information Technolo9Y ITS· 541 CPA
3108 C6RP~SerVice·Desk ~ , -iriiormatio:T!Technology ~ ITS 4343 CPA
3708 CORP-ITS BusDevelopment Information Technology ITS 967 CPA
3/08 Chg Gtrl &DesktopAutom~ation . inforni~ti~rl.lechnology .. ITS 11.11 CPA

. 3/08 CORP-ITS Appl-Adm &Security , .Informati()n Technology ITS 28:09 CPA
- 3/o8CORP,lncomeTax . ~-~.-~ ... Accounting Corporate 65.93 CPA

3708 COR~~Treas~ry~-= ~_ FinanceCorpor~te 5.i3 CPA
.lIilJl. CORP-Operational Performance ~Operations Corporate fi.62Consufiant-

3/08 CORP~Researd:;&Env·Exceifence· Water Qual~y Corporate7.80-Engineer~~-

3jQ8~6RP~~EJg-Ulat()ry~0F:~ ::~-- Rates &Revenue Corporate 4:45 cpA~ .
-3108 CORP-ITS Admin}rlf(Jrrnation:rechno~ogy iTs· . 11.39 CPA
~~-3708- C6RP~ITS-PMO Information Technology ITS 0.8S·CPA-
, _~08CORP-Ifs ·Pfv,-O .. ~-lnformatjonTecfmoiOgy ITS 16.18 CPA

3/08 C6.R£'.:fj~~liif.r~L()p~Mirlili':-: . ·lnform·iltionTechnOiogy- ~ITS 0 14 CPA
31aa CORP-ITS Infra/Oper Admin ~ }ii[o;,m.atioiJjechnology iTS 7.12 CPA
3/08- CORP-ITS Productlon---·~ ~. Information Technology iTS 1i.if CPA -
3708· 'C6RP-EnterprtseSerVer-~ ·-informationTechnology ITS 1H crE

.:--i1o.[CORP:EnterPriSeSerVe·r~-~· -~lnformationTechnofogy ITS 7~'.l2 gf"~

3/08 gO_RP-::C9r1i:munT~~ns:~: ~..~~ ~ jnIorJT,~iiCJi:tec~nolOg£ ITS 313 CPA
~ 3/08- ... 9QRf':C..Clmmunil:.Cllig~~~ ~..~~ .,~Info!fll.a.ti()n Ie(;hnology ... . ITS 38:16 CPA .
-3/08~C_Q~p-rr~~m Busin.ess!\eeLDEJv,_lnlCJrrn~C1ti()f1I.echl1.olcJ.g~ iTS ~ 926 CPA - .
=-~7~8: CORP-Technical Applications Information Technoloqy -ITS·-jL~L c;pF
_~_}LQ~ ,CORP-TectlnicalAppjiGa:Uo;.;s-- iiiformatlonTechnOlo9Y· , .ITS .~.~3?Q _gP~1\

3/08 ,.cQR..P.:.f5i.ii.c:t0~1EeeJi~10~~::~ .into~rn~liin_fe.G.h.n~fo9Y .. ITS 0.43 CPA
___:3IQ§~_ ~<:;QRP.:E.uncti()f1CIL..~ep.!~ation~_ ... __IrlfClrrnatigfl Te<::.hn.olCJgylTS -i3i42 CPA
_~3jil§~ .. ~C0.RI::-II§..9ualitY..6ssuran~____.!n.!QrrnationI~<::.hf1.()Iogy' If531:13 -C·PA~·--
....31~ __fli.ent ReICl!i.0.f1~!Jip_~n~g~mef1L_.~Jnforf1lationTe(;l1.n.oI()9L, -- -ifS--~1o.25 CPA·
__~/08~. ~ ~~g_-Accoull!s.F'.C1yable.~._ .._~. .~ __I\(;colJfl~ng_. ..... __ ~.. ... §_hared_S~rvices .. ~ ---i~72 -CPA- - -~ 
__0'Qll_ ._gQ~E::!!S DesLg.f1 AuthOlit~_._~~ __!f1f.Clrma.ti.Cln Te(;bllol()9X .~. __.I:rS .. _~~ ~_..~ ~ ~ ~ -1442 CPA

3/08 SSC-Administration Administration Shared Services - --- -34:(13-Consultanl
---~3jOa---~ --SSe-General Accounting-~"-"~ ~ ---Accouniing-··~·~·- ~---'--~~§h-are-crSe-rV-ices--- ------·-28-:f3·'-·C·PA-------_· ~

~ ;;~T~:. ~~g~~~~iness Su~~~~~erVice~~:~~~~~~~:~f~_ .~ _~~~:-~]li~~H1~~:E~:~:~1~}} ~g~~. ,~-~
3/08 SSC-Rates & Requlatlon Rates & Revenue Shared Services 0.28 CPA

=-~lJ.Qll~:§SC-Rate~~~f{igulation :::::::::::-_::::::~Rates & Re~ei1i.J~ ·::::::::::::::::':::_SIl.ared Service~_:::::::i5.17 _CPA::::::::::::::::
3/08 SSC-Cash Management Finance Shared Services 67.50 CPA

--·3168- SSC.:Rxed Assets/Job Cost------,;:ccounting~-~- - ... - -~SharedSerViCe-s- -:=IIf:.9'A ~ _
--3!Q§~::::::SSC:RxedASseiS7JobCost -:=--Accouiiti~9:::::::~-·~~·· ._ Shar.e:~_~~J','i~~~1JL_<::~__. __
_ ~3/Qll_._. SSC-F'r.oj.e.c:.t~na9~IT1~L__ ._~ ACGCllJ~n9._~. ....~hared.§e:.ryic:e~_~_~~_1.Q:.l~. gPA
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3/08 _"_~~C::EmploY.eEl_SElrvic;e~_ Accounting Shared Services 102.10 CPA
~-3frj8 _'yv!,-Client ~eIVl~§lndSuflPort"0!Qrl1iatiiriliCEnEfigy ITS ""'---~~ 20.47 CPA
"~3/68- SE-Maintenance Operations RegionaIOffices~'""""-'-5:13 Engineer

---~ ;;~~=-{g~£~~~f~~~~~~f~~~i~~S::-~~~~~~~~~T~lilinOIOgy~~por~te -·--~=--~·~~~:~,i ~~;neer
'31t)ii-- "CORP:Finance' - --. --.- - --- --- -Finance~= '_====--":'-:= Corporate .,"__,~:4:}6. CPA

3/6!1·---cc5_R~':Legaj- - hegaL _.Corporaie ._,",~.~1 Attorney
"3i08 CORP-Planning & Reporting Accounting Corporate 5488 CPA
3i6B'"'c20RP:COrflOr~ie13~s[)eVel()PIl1e:rlt .Ope=raiIoris"=::-=== . "Corflor§ie5:06 Consultant

..--3/08 __ CQRP:RElP()rting.~C:0fl1pliance __ i\ccoul1tillg Corporate J:3I16)CPA
3ioii CORP~II1IJElstor:RelaJioll!; Finance ~, Corporate,_,.J:4:13)CPA
3/08 CORP-Treasury Finance Corporate 3640 CPA
3/08 CORP-Audit Audit Corporate·---·3Da CPA

-." 3/0B SSC-Administration Adminlstration----· --Shared s·eiVices"'" ----453 Consultant
3/08 . C6RP:Ext~rnal Aff§Trs Comm'unications~' Corporate -... -.""i62 Consultant

--3/08 -- C()RP:M~rl<eting, _ Adminjstration'--~ . CorflorateZ--6.38 Consultant
':iioB" CORP-External Communications Communications"- Corporate '"-1-4'-47 Consuitant
:ii08 -- CORP:lnternaICommunications' Communica"tions--' Corporate . '1"0.47 Consultant

.:i/oB CORP:CorpSociaIResp' -" Administration""'- Corporate (9.04) Consultant
3108 CORP:Government Affairs Communications"' -- corporate- . --. 8:79 Consultant
il6ii CORP:ITS Production 'InformaiionTechnology ITS 34.14 CPA
:i/oiic6~p:i-tRcomp/Bin"efits Human Resources" Corporate 17.08 Consultant
3ioii' CORP-HR Talent Development Human Resources" Corporate 5.20 Consultant

. j/OBCORP:HRLaborRejations Human Resources" Corporate' "==36.13 Consultant
3/08 CORP:-SlIsinessCenterHR Human Resources Corporate 2().33 Consultant
3/08 CORP-HRSystems&'PrClcesses Human Resources' Corporate 5.26 Consultant
:ii()8' CORP:Benefits Service Center - Human Resources' Corporate 13.69 Consultant
3/08 "cORP:HumanResources· .Human Resources Corporate 2.63 Consultant
3/0B . CORP~AWEPass:Thru Ope;:atloi1~----- Corporate 5..00 Engineer

'3ios . SSC-EmployeeServlces Account!ng, Shared Services·· S:29 CPA
3ios . CORP:cfliefOperaiing()fficer Operation~ Corporate ····0.87 Consultant
3i()SSSC~GeneraIAc'counting· ... Acc()untin.g SharedSEm;ices"- CPA
3/08 SSG-General Accounting· Acc()untingShared services CPA
3ioii S-SC~Fixed Assets/Job Cost ,lIc<:()ufltiI19 Shared Services CPA
ii08 . SSC-E;"pjoYee"Servicesl\ccountirlJL.~__ Shared services CPA
3/08 . VvEfs~peIYCEaln~--~._ Accounting . RegionalOffices' CPA
:i70'ii- WE-Client Service and Support !nforrna]Qn:f~chnolo:gy rrs .. CPA
3i08 WE-ClientService and SuilP-ort Information Technology rrs CPA

. ·3/0B . CORP:jrsBus Develo'pment InformationTechnOiogy ITS CPA
3/0B CORP-Operationa-lPerformance Operations'"----. . Corporate Consultant
3/()8CORP-FunctionalApplications . .:lflforrT1:<J.iionlecE~oiogy' .ITS CPA
3708SSC:SusinessSupportSei-Vlces Accounting Shared Services CPA
:i/oii . SSC:Rates& Regulation ", . Rates&"RevenueSharedServices . CPA

··3ioii· ·SSC~Cash.Management··· Finance ",-," . 'Shared·Services"·· CPA
jiOB ... WE~Client Service and Support' Informa!ionTechnOiCl9Y ITS'·" CPA

. -3ioB" CORP:COE-Te--chrllcalServices ~Englneerjng'" "'. Corporate~f1gineer
----j708WE=ClleniService'andSupport:lil!~r;ni~Qnj€lc:.fi!i()I()gY_lfs ..... CPA

'3/08 ·CORp.:FunctionaIAppjjcations--.ll1fo.rrT1~ti()IlTe..c!Jr1()l9gy ITS CPA
·····3/0S· -'SSCRates--& Reg'uiation"-' - Rates & Revenue Shared Services CPA
·'3/08" . -WE-tlient"Serviceand Support--~·lilform'ationTechnology ·ITS'· ... --·-CPA

--3i()s- cORP:iTSBusDevelopment' . ·1i1tOrm~iiQnle.ili6.<:llogY iTS CPA
~-3/08 ... i:;QBF'~f~~su.:rY--·=-=_ Finance 'Corporate CPA

-3/08 CORP-Operational Performance .Operalions _QOipor~e Consultant
3i08 CORP-Functional APPlic8tiOriS---"=.16fQriililiio6T~~OIQ9L ITS ""CPA ..

'3/0S' ssc-:,s·lISinessSupportSei-ViCes Accounting . Shared Services 'cpA
''3/6B ... SSC:Rates ·&RegulaiiOn·---·--' ··Rates &Revenue"Shared'Services " CPA
---3/08-,sst~~sIi.~iaf1.ag~e!i1~6L= .' . 'Finance'- .SharedServices' CPA
..'3/08 WE-Client Service and Support TriTormaiionTechnoiogy ITS' . CPA
... --ji08' CORP:tTS"Bus'Deveioflmerit~ ...···lnformatiOn'TechnolOgy'. ... ITs 'CPA

'.~~Ff~;~f1~~~Xc1ll\iPR~!&~~~~~fu%~~j0f1 ~~~b~[~~Y~- .. :. ~~por~te -g:~
'3108' CORP-ITS Bus Developmentlnf()!rTl~tiCJ.n..:rec.hr'10J()gy" ·-I1'S CPA

. "3.tQ.8=--~'.c:e>:F3Ef~.s:iJrY.. . .".__ .__ , Eir1af1.c.El" __~~ __.. 'CorporateCPA
.~ .31Q.!l __c;()I3£,~FLJnc;tion~I.~ep.Uc<'lti()f1s_, __ ....!Il.fCJ!.rT1.'l~()n:rec!lnology' .ITS~~'"""·--CPA

3/08 . SSC-GeneralAccounting .....Accountil'jgSharedservices'_ __ ~~':=,i:;1'"I\~"
-~3108-'" SSC::FixedAssets/Job Cost" .. "_I\c:c;()unting,"SharedS'erVices"'" CPA
,.3108 ." ...S'SC-FixedAssels/Job Cost'·-" "i\c::.c;gunti.ll9 "_~ . 'Shared Services'· CPA
':=:--3/08 ~~~§i5..::.Em~yee-ser"i~es==.~.:=',. AGcoun.!i.IlL._~ .... "__"'StiaredServjces---'"~- CPA-
~]lQ!l.~ .. 5,':,E:-sueplY.f.bain ..._______. __ ..£.<:c:.0_lJIl.!i.llg." ~_~ __.Regional Offices~~=~.~.c:.Ei\'

......l!.Q!l.,__ ~~E-Cliel1!.~ElI}'ic:e and Sup'p"~r:!.._. ,..J.r:!fcJ.rmatio.£1IEl(;.l1.nOlo.9L,.~jf~·.~-~===.~= .. ,____~.C:PA . __
3/08 WE-Client Service and Support _. Information TechnoJCJ.9l'.~_ ...l'-S, __ ." __." .~ . ~,__C:I"t- __ .__ ..__

~'--="C..QRP-QperatiQ~Risk '~.=~--==" Risk Management Corporate Consultant
~ 3/08,c:ORP-ITS Bus DeVEll()pment~.=.=lilf~rmation Technofu'9L=-~=~ ITS==-=-=."'~==:=-:~~~=--=~~CPA:~'

3/08 CORP-Treasur:Y_..~ __~_~, Einance __~~~~_. __.. Corflorate ~_, .. "~""'~~_.~._.

___3..tQ!l......~CO~_=__Qperational F'.er:tormance ~.....Q[Jeratiol']S ", .. __.~.CJI:flOrate ~~_._" . Consultar1t"__ .~
3/08 CORP-F..lJ.I1..ctional Applications __.__"_Jnformati"ol1.I.e.chnolo9Y~ .., !:r:?, .__~__.~~_" C~_"__. ~~

_~Q?" Client REl!~Cln.s,~ifl ManagEl..rJ1.El.1l1 ..!Il!.~rmatioIlIElchnology_. __IT§., .~_,~_~~___, c;l"i\ .
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3/08 SSC-Business Support Services Accounting Shared Services CPA

-----~j~~-1W{E-~C~~I·.I;:e"_--~n1t~S~earv-~~lec.~e-.-.ia._~n-~d~~_-s~un_=_p-_o-._-rt ~i~~~:~Rev~ue--===~ ·~I.T-~S~;:n:~:~t:-"==~==~g~~
---3708 _~_____ .. z; _lnfcirrn~JiQ6J~t;hnologT---="- .===-,--CPA

3/08 CORP-ITS Bus Development InforlTlatio_nJ:e.t;hn0icJgy___ ITS_~~ __ CPA
--3708 -c6-RP':-FunctiOn-aIApplicatlOns InforlTlation Tecl1!10J~9L_ _ ITS _~__ CPA
-- 3/08 SSC=Suslness Suppo-rtSeiVices Accounting Shared Services CPA

---3/08 -ssc':-Rilles-& ReguiilliOn-- -.- Rales-&:Reverlue-----Shared Services----- CPA
--3108SSC=CashManagemeinT Finance----------SharedServices _=_-==--- CPA

3108 WE=clieni-serVlceanejSupport In{orlTlati~n Iecfi~olo~i~--=_=- ITS CPA
---3/08 \IVE:-cji~6Is~rvl~~!1<l..~eP:ort InforrnationTe(;tln.£L~9L __ -ITS CPA

---3/08 SSC~Cash Management Finance Shared Services CPA
3/08 W'E=CllentServiceanifSupport Inforrmltion T~CiiiiOfugL=- ITS CPA

-3/08 CORP=ITS E3usDeveTopmentlnformationlech_i'l~1~9L_ --- ITS CPA
3/08 -CORP-Functional Applications Information Tilchi'l01~9L ITS -CPA
3/08 SSC=BusinessSupportServices Accounting Shared Services CPA

-3708 SSC=Rates 8. ReguiatiOn -- - Rates &Revenue Sh"an3d Services CPA
3708SSC~(;ash Man"8g~irienC_ Finance ShareclServices CPA
3/08 WE-Client Servi(;l'!ai'ld:3.'J[l[l0rt Informatic;i'lIe~fin.oJ~gi:,=- - ITS CPA

=-3/08 CORP-ITS Bus Development Info~mationT19c_hrl.<JI<:lgy", ITS CPA
3/08 CORP-Functional Appiicatlons Information lecl1llpl<J.9:t _ITS CPA

- 3/08 WE-Client Service ancl-Sup-port l[lforrn.atioDTfl.CtlllplC)9L ITS CPA
- -- 3ios __ WE~c:jienISerViceanclS:upeort Inf(JrrnaQ~nIechr1.0~9:t _ITS CPA

3/08 CORP-OP19rational Risk Risk Management 'Corporate 1_32 Consultant
3i08 CQRP-Treasury Finance -.'Corporate --o.-S3-CPA
3/08 SSC-General Accounting Accounting Shared Services ..'1~i7- CPA
3/08 SSC-General Accounting Acc(Junting . Shared Services '.-111.50- CPA

'3/08SSC-BusinessSupportServices Accountii'lg sharecl SerVices-2~65- CPA
3/08 ssc-Fixed Assels7:'ob Cost Accounting Shared Services 37~54CPA

-3/08 SSC=Employee Servlces- Accountillg Shared SerVices __!l,11 CPA
3/08 sE-Cuslomer Relations Customer Service R.egionalOffices 0.88 Cust Acct Svcs
3/08 S~E-Customer R.elallorlS . .Custorri(lr~E)rVlc~~ Regional Offices 15.90 Cust Acct Svcs

--3/()S SE-Finance Finance --Regional offices ----3.53- CPA
3768 SE-Finance Fin_ai'l.ce ~. ..[~gional Offices ··56.69-CPA

"-3/08- . SE-SupplyChain Accountii'l9 .______ RegionaIOffiGes'~16-iLc~A

-3/08 SE-Legal Legal Regional Offices .__1QJLi\ttClrne:t
-3/08SE-Human Resources HumanResources--~-_~!"gionalgfiices _~~9~ Consultant
.. 3/08 SE=(jperati0i'lCl' ~isk _. _RiskManagemenl' Regional Offices 11.48 Consultant

--3/08 SE-Business Development Operations ---. .. Regional Offices' --19:04Consulta~ni

ji08-NE=c;iiel1tService a!1cl·::;:u~portlnfo!IliClti.<lnfElcF6:~1Cl9X~ ITS···· ---4:.2if CPA .
. --3108' SE-Customer Relations Customer Service Regional Offices .-~QjI Cusl/>.cct Svcs

3/08 SE-Environmental Mgmt- \!\f~~erQuaiity-Reg-iollaiOffices .... _17~~:-1..~i'lginee!
3/08 SE=Maintenance' .- ·()~!'lli.Ofl~__~~_ Regional-Offic-es 23.40 Engineer
3/68 'NE=CiientSerVice and S-upport Iflfo~~~.CJnJ echn()I()gy__ITS . .... .. . . -2ilf3C'PA ....

-3/()8SE-Finance . .. - ... Finance RegionalOffices 3.31 CPA
"-3/08_:3E::Mali'ltenilflce __()pera!ip..n~ .-ReglonalOffices "--O:-8-8-Englneer

3/6s- CORP-Treasury Finance Corporate "~250-CPA-

3/()S ..CORP-Functionid Applications .J~fQi:~tio~":-e~I1ri.o1Q9i:ITS .. . ·S.OOCPA
3/08SSC-Raies& Regulation" 'Rat~~R~elllJ~ ...... ~-Sharecl Services g.on"cPA
370S:·§.~C=c;asfi_M~nag19m~nI Finance Shared Services 21.00 CPA

··-3708··._S~~C;lJstomer R!3lations ._=CjJ~t~ii1e~_~~rviC~:_..Re-glol1aj Offices .-165:1-0 custAcct Svcs
"'-3/08 SE-Finance Finance Reglona'-Offlces '-rfso- CP~ ..

. 3io8"SE=Legal Legal . RegionaiOfflces ~6}.5Q At!or[le:t
-3108 ... SE::Human Resources-H-umanResources -----.- -RegionatOfflces- 154.00 Consultant
3/08 SE=Operational Risk~-' . ~=Bi~lJ0.?.Il.'lgemellI' .. --- -~ Regional offices ..-16~OO 'coll-suliani

-:l/OS --_}~~-Custome~~elatjons Customer Service'-ReglOnaT6ffices' . '134..50-Cu-st"AccISvcs
--3/6-8- SE-MaintenanceQp~!~iic;r;;;'--------" .. ·"~RegTonaIO#icesI9~22::.00:.oo-::c~no=gnIsri.uelet:arn·.'t-
-3708"--sE=Business-Development_Q[l~ations .. ... -Regional offices

- 3/08- ...SE=External Affairs ... Communications--'-- .-. -Regional (Jfflces- -__ =:_36~Q{f.f_on;;~flant

--3708 'NE::C"lientserviceand support ...'Information Techr;ology"-~ - --iTs -- . '.,~•.. "..'-. . 128 00 CPA
3/08 SE-Customer Relations ~- ..--CustomerService- -- ". -Regional offices' ----CusTAcc"i"svcs
31os---SE=Fin"ance- Flnance-~------ R-egTonal-Offlces- .CPA--- -- .\
3/0S-SE=Legal'-Tiigaj-- . .. . .-Regional"O#lCes-- Attorney··

_3j08 . 'SE=Hum~_6:Besources _ . HiJ.~:6:Res()urces--~=}~~giollalOffi,Ces_~¢onsill!~~L ...
-==:3{Qf~~-c:f.6J;-.aJ!!:I:.a.i'ldlifliJ .. -CusiomerService . Call Center ,....____ Cust Acct Svcs
_lI08_ ._§I::-f'!el'.'f~~__."__ ._ __ ==--~_-Qperations~_=-:=:"'~REl~i()~ail>mces_=~.E~9Eeer ..J

3/08 SE-Customer Relations Customer Service Regional Offices Cust Acct Svcs

--~-.;;~~=...-.-=I~.a~7~:.n.::~f~'~. p~.--e.n.-.. t.... :. :=: .--~~:-;:~~..-: ..-~ - ~--.-=--.-.=. =~-:~ l~~.-:.~.Tg~.-..:~-.:~:.--. =-=- ~= .•.-.=.~~~~r.-a.rn-.t~.=3/08 .:=}!~::f:lient_S!!rvi~~~n~~pport-=~~]nformationTectinojo9L~==__=ITS -_=:========~=-=-CPA _..=:_=:.-
_~..~~_C;ORP-ITS_~l.Js Deve~pmen.L__._-'nJ<:l!~ationTechnolo9L". Il:3 .. ~ , ,~~_____

3/08 CORP-Functional Applications Information Technology ITS CPA
- 3/08 ----SSC:Rates & Regulation-----Rates&~Reve~ .- ---SharedSeiViCes-- --.--~.--- CPA- ------
-"-3i08~-~ SSC=Cas-h-Management·'--~"--~ance~-~-----~ -··--Shared SerVices------- ..----- CPA-- -- -
- 3/08- ~...SE-CustomerRelauons~·-"'----"CUSiOmerservlCe·-~--RegiOnal Offices . -"CustAcCtSvcs
=...- 3/08 _=_S.E:-Cl:iStOnlerRelil.ti~i'l~_=:'-=='--='--Customer Service .--=..._==---==-Re9~6:~[9ffi(;l9S_ ..--===-=~cusIAcct[~

_ 3/08 _~~E::~clrfl.inistraticJn. . {\E,mini.~ation_ .. .. RegicJ!1aLQfI1.t;19!>.~ ~ Con!>.~~<J!l.L_J
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3/08 SE-Finance Finance Regional Offices CPA
~-~3/08 -- SE-Finance Finance--~~~-Regjon8lbffices .~:J5PA -- ..
---3j08-~ SE-Legal~· Legal _~~:~ . Reg~~~aL()iiice:s Attorney
--3/08 -S-E~.Qr~ration?fBjsk~~ __~_ RiskManagement ~~gicJQ8J..Qffices . ~.. Consultant
~ 3/08 ~- SE-Business Development Operations .. _~ __~_.....fulgion.aI9ffices·~~~ Consultant

3/08 --CCA-CaIIHandling Customer Service Call Center ·~-Cust Acct~S;"cs
-~-3/08 ~~ ·SE-NelWork··· ..... . Operations ··-~~--RegiOnaT6ffices~:~ En.glfl.~eT- .,

~ 3/08 ···-SE~Custo-merReTatio;1S Customer Service~~=:':::Re:9i:Cl.n:aI6tfices~.9Jg_i\.c:ct Svcs
.... 3/08 . ··SE-Malntenance- Operations Regional Offices . __Eng!flf>er
-~3/08 - ~NE~¢lienLS~rvLcjandSui:>[JQrt':::~:lnformation Techn()lQg~':::~~-':::=if~-~ ~... . CPA
- 3/08- CORP-ITS BusDevelopmentlnformation Technology ITS ..~~_CPA._

... 3/08~ ¢O~P~Treas_ury ~ ~--~ Finance . ~:.===:::gi:>rr;:orGlte CPA
--- 3/08~ CORP-FunctionalApplications Information TechnollJ.gL_~~JI.~_ ..__.. CP£._
-- 3/08 ···SSC-Rates &-RegUiation~----~ Rates &Revenue Shared Services CPA

-3108 ..- SSC-CashManagemeiit Finance- ~-~-Stiar(;dServjces CPA
--3708 .SE-Customer Relations Customer Service -~- --Regional offices .. j:;UslAcctSvcs
~ Y08~ SE~Finance Finance· ~ .. -~Regio;:1a10ffices CPA
..-3/08- .SE-Finance Finance---Reglonaloffices CPA
--3J08-- SE-Legal Legal- --RegionaIOffices~t()llley

-3/08 - - SE-Operatlonal Risk Risk Management- -~ReglonalOffices Consultant
-.- 3/08 -~NE-Cllent Service a-nd Support InformationTechnol(jgy_":_=ifs~·.:=.CPA-·
·~·3708-sE-Customer Relations· . . Customer Service . Regional Offices --CustAcet Svcs
- 3/08-~· SE-Maiiitenance·· . Operations. . -~~~~Regi(maIOffices Engineer
-__ ~Q!C'::: NE-Clien.t ~ervice afldSurport Information Technol()~w~_~==TI~~ . --CPA·

3/08. CORP:Functional Applications Information Technology ITS CPA-
-~3708-· SSC-Cash Management .~ -~.- Finance . ~ .~. ---~:'-ha-red Services d0li.-
-~3io8'-SE-Customer Relations· Customer Service -·--RegTOnalbfficesc::.~~t.Acct Svcs
--~3/08--' SE=Finance .... Finance . ---Regionai Offices CPA
--3708~--·SE-Legal Legal.. ...--~~RegiOnalbffices .l\tl0!flf>Y
·--3/08~--·- SE~Human Resources HlJman Resources ~ -~- --Regional Offices Consultant
.. 3/08 ~- 'sE-bperaiional Blsk Risk Management ~~ .. :=='::::~~gil:>n~CQtfices -ConslJltant

--3/08--- -SE~Neiwork~ -~. Operations ~BegL0.flfll.Qffices_E:llgif1.eer

---3/08 --SE-Customer Relations Customer Service ... RegionalOffices Cust Acct Svcs
3Tc)i3--SE~Mainteriance . ... .. Operations~----ReglonaiOffices -En9lneer

--3/08--SE~Busjness Development Operations---~:~gjonaloffices -~¢.c;risultant
-" 3/08 .-- NE~CllentServiceandSu-rport Information Technology--irs- ~ ."..- CPA
~-3/08" ~. cORP-Its.Bus Developme-rit~ Inforrnation Techni:>"log£- -"II~ CPA

~- 3/08-·CORFi_FunctionaIApplications IflforrnationTechnologL~_IT_S_ .. __ ~ CPA
~·~-3i08-~SS-C~Rates& ReglJlation ~.. Rates &Revenue Shared Services CPA
~~3Tci8-~-ssc~Casll Management - Finance -~S-haredSerVices CPA

-3/08 ...SE-Customer Relations . Customer Service ..--ReglonaIOffices eustAcct Svcs
-3io8-~SE-Finance . Finance·· ·~·__ ReglonaI6fficesePA .. . .\
3/08-SE=Legal.·· Legal .. -~--RegiOnai 6fficesl\tto!Ilt3Y~. .

---3708 SE-6perationalRisk Risk Management ~ ---Regio-n-alofficesg()~LJltflnt
-~ ~j/08-CeA--:'Ca~1I Handling ClJstomer Service ~--CaIlCenter~~ Cust Acct Svcs
-3i08~~-~SE~CustomerRelationsClJstomerService ~ -~~Regjonaloffices~:C~-Sl]\(;ctSvcs

~08--sE-Mainte-nance . Operations ~·--~RegionaIOffices Engineer
--3)68-~ sE-BuslnessDevelopment operations... .. ..... ..- -ReglOil81 offices ·c-onsuitant

-~ -3/08-·. NE=client service and Su-pportlnforin?tionTechnol()gY~: __ -it})==__ ~_=-=-_~~~· CPA
~-·-3J08 --SE-Maintena~nce-- - . -- Operations ... .. RegionaIOffices __Englneer
-~-3708 ---SSC~Gene-ral Accounting Accounting· ..- - -~sha;:ed-Servjces CPA

-ji08'" ssc~FixedAssets/JobCost . Accounti~ng-~--SharedServlces ~ CPA
__=-3/08:~§SC=grnploY~e_~ervicesAccoLlntliig·SharedS-er;"lces CPA

3/08 SE-External Affairs Communications. Regional 6fficesConslJltant
--3768~ ~-NE=SupplyChain Accounting .----Regionai6ffices -tPA~ .
--3/68---NE~C1ientservice and Support Irlfu;:rTlflti~n }e~h.lli:>0g;:- __ ':::trs ::~.- --- .cPIi.~
-- 3/08---NE=ClientServiceand Support Information Technology ..... .ITS CPA
~ --3)08 -~-coRP~iTS~Bus-De;"eiopment-lnfOrmation--rectinoiOgY~-· -·~-ifS~- CPA
~---3/08 --CORP~TreaslJry~~ . .. ----.Finance···· ~ ~-~-~- .~..COrp(;rate CPA
-3i08~- ·CbRP-':-Research &Env Excellence . .. Water Quality .~ -~ ..- -- -~Co;:porate- . Engineer
~--3/b8~~- ~C~bRP:Fl;nctional-Appjjcatio-ns ~..--·~JIlIQfrliation1:~~hiii:>"I:09Y ~ .. : lTS=~=:: ...._ CPA- ~.

· 3/08-~SSC~Rates&~Reguiatlon·· ~.- Rates &Revenue Shared Services CPA
··3/08-- SSC~CastiManagemerit ~~~Flnance ~ ·~SharedServices CPA
·...3/08--NE-Client-ServiceandSu-ppori"~_~lrltQT:niaii9.1l.Ie£hn.c;l9.9i~~=:~~-il~= __ .-=:~ CPA
=_3/.Q8 ~ cORP:If~I3~sJ5~~.:e.ii:>~mefiC ~_ __Lnforl"l1ati()fl.If>_ctlfl0lo9Y._ ._~ITS__-CPA·
_ 3/08 __(:;ORP.::Eu.~ti()fl~flll\rfJli<:GJtio_n.s_ _lnforl"l1fltionJt3.~f1(JlcJ.gy' _JI§_~__~__ -CPA

3/08. SSC-Rates &Requlation .. ...... Rates &Revenue .. Shared Services··· .. C15A-~

-:~ 3/08 _~.l'lE-CIi6j:,t~ervice~j~~fJP.CJ.J!.=-=_.J.Il1i:>rmailQnj:e~hiiol.CJ.9Y.-===lIS_:·· -__ __ ~·tPA-~---
3/08 CORP-Corporate Bus Development Operations Corporate -~ ConsUitant-

~~1108 "::-CQ.BP-Invllstor::Relation~::-u ~=:::::':::--Fi~~l:f> ..::: •... - u-----~po!ate- __~ .. --.---~~:_ CPA-=~~--

3/08 SSC-Administration Administration Shared Services Consultant
- 3/08-~~SSC=General Accounting- ------·-Accouilting------~---:- SharedSeiVices---~-::~~~.9'pA _==~.
~- ssc.:Rxed AssetsiJOb~Cost~ -----7\ccounting- .----~~--~__ ... Shared Services- ---~--~. CPA

=~_=~~~==.==:=--~ ~~~:~~;~~-:_:-==~g~=-~~·-~:=-..:===~:1::=.:::~==
3/08 SSC-General Accounting Accounting .... Shared Services ..~._----- CPA~------

='::::y08 __~S.f£ixed~~eJ.sLJQtJ.yj;.Si-=~= A~(ju_n!ir1g~~=~:=:=~._ Sh-ar::t3Q§~iC~.!'=::= ··=::~CPA --:
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~_~[Q!!...__cgf{F'-~_uppll'Chain-Soljrc!J!.g Accounting Corporate 064 CPA
3/08 CORP-Suppll' Chain-Sourcing Accounting---Corporate- 55.36 CPA

-3i08SSC~FixedAssets/JobCost------Accounting-- Sharedservices cPA--
·---3/6-8--SSC.:f:'ixed Assets/jobCost~-~--Accounting---Shared serVices- - cPA--
- .3/08 CORP-Research&Env Exceiience-WaterQualitl'---Corporate------~ . . ..g:llg!ci~er-
- -3tCis---Cd~P-Research &EnvEXcellence WaterQualitl'-Corporate Engineer
.- --3/~CORP~Corporate-BusDeveiopment--Operations -~·Corpor;3ie ConSUltant
3~- CORP~Research& EnvExcelience Water Ouality _==Co~~te-Engineer--
3108- CORP~Research&EnvEXc-eIIenc:e--WaterQualitl'~ CoreQ@te Engineer

.3/0S--CORP-COE~Engineering -- -.-.- -Operations Corporate Engineer ~

·3li5/3- CORP-COE-Technical Services--·~~--Engineering .·===Coq:lOrat~·· Engineer--
--370i3--CORP-HR Comp/Benefits ---··~~---H-uf1lin Resources Corporate -Consultant

3TOO---CORP-Benefits Service Center~-·--Huf1lan Resources ~-Corpo;'ate ConsultanT
ji08~~c6RP~i.egal . . --- .-~-~ -Legal-:==CoreClrllteAttorney·-
jios-CORP-ServiceDesk -.- Information Technology ITS CPA - .
37oo==CORP~Treasufl'--Flnimce . . Corporate CPA
3/08- ·-CORP:EnierpriseServer. .... Information Technoloqy ... -ITS-- - . CPA
3/0il---CORP-Functional Appjicaticlns - ·-Tnformation Technoloqy ---j1's--· CPA
3/0B-CORP-AWE Pass-Thru ·--·Oi;erations . ~Corporate Englneer~

- j/08---SSC-CasIlManagement .Finance -S·haredServices CPA-
3/08---SSC~Emplol'ee Services ···AccountingShared-Services CPA
3/0S--SS-C=Emplol'ee Services .. --Accounting --·Shared-SerVices CPA -
3/0/f-· -SSC-AWE . Accounting _::==fOI~o:rate- CPA
3/0/l---SSC~AWE . . ... . .. .Accounting Corporate CPA
-3/0S---CO-RP-CorporateBus Development Operations ·-Corporate Consultant
-3708- --CORP=AWE Pass-Thru - .. -.- --.Operations ~- Corporate Engillee.r
3708~-COR·P-Treasufl' .. Finance Corporate CPA

... ~3i08~-SSC-CasIiManagement Finance .--Share-ci Seniices CPA
3/08---CORP~Research &EnvExcellence Water Ouality - Corporate - 3.54 Engineer
3/08-··· WE:ClientServiceandSupp-o-ri ----Information Technoloqy :ITS::-':_ -0:44 CPA- -
3ioB-·BVLAB-WaterQualitl' . ·-----Water Ouallty . ..- Belleville Lab 0~30~nglne.er ..

~3ios----BvTAB-VVater Ouality Water Ouality -- - --seilevijleLab 17g.81 Engineer
-3/08~~CORP=Research &Env Excellence~Water Qualitl' Corporate ··T.2SEnglneer

3/0il---CORP=Operational Performance·· . Operations ·--corporateConsultant
--3/0S~-CORP~COE~TechnicalSerVices . .Engineering~~~~o@!l3: EllgJIl~",r

__-~/gil-·==~Of3P::Qp~rationaIPerforrT1~Ilc:.e=-==~ ()perations Corporate ~()nsultant
3/08. CORP-OperationalPerformance Operations .-... Corporate-· Consultailt

.·3/08 -~CORF'=AssetManagement· .... Operations .-~.9~at~ Engineer
3To8--·CORP~C-OE=Engineering . Operations .Cor!J.CJ.r~e En~ii1eer

3/0il---CORP-COE=Tectmical Services Engineering Corporate Engille.e.r
3/0S ···CORp:.COE~Technical seniicesEngineeringCorporate· Engil1.ee.r
3io8~---CORp:COE-Technicaj Services Engineering ....Corporate- EIlJline.e.r

_=¥61~=~=g:Q.RE:.C:()IHechnicaj Services.. . Engine.",ring .- Corporate-·· Engille.eL
.. 3/08 .. CORP~COE-Technical Services Engineering·-COrporate Engineer
-3708~SE-Network.... .- - . .Operations ·-ReglOnaiOffices ·-E:riglneer
~--3T08---SE-Custof1lerRelations .. Customer Service--ReriionaIOffices.· .CustAcctSvcs

-3i6s---sE=-Englneerlng· .... - Engineerin-g--Reglon3J-Offlces- . Engilleer ..
-·-3768--§E=NetwOrk . Operations··· .Reglonafoffices-· Engine.e.r
-3T08--~SE-Engineering. ... ... ..... ~ . Englneerin·g . ReglOnalOffices - EngiJ!.eer
--3/08 --- -CORP-Research &EnvExcelience~· VVaterQualityCorporate~ --- . 0.1 1~llg1neer

·····3/0-8-==CORP-=Research&-EnvExcellence .. Water Quality . Corporate -Oj8~ngineer

==.31QS-_= wE-~L1~EiYCliain· .. - - . Accounting ·---RegionaIOffic;es CPA
_.}IQ!l._. SE:S_llPpll' Chain Accountiflg· ···=-~~~t~~~g~~~f 1}.:t7 g:~

--~j6: --~~~~~~f~§~~f~ . -~~~;~~ll~~ -ReglOnalbffices- - CPA
-3/08--SE~BUsinessDevelopment ..Operatlons --- ..- -RegionalOfflces- -- -Cl,nsultant

~-3/0il ---CORfJ.CorporateBusDevelopment Operations-- --Corporate-- .. Consultant
--3/0S-· coRP:corporateBus-Devejopment--· OperatiOns .--corporate- ... Consultant
--- 3ioa-sE-BusinessDevelopment- -Operations-ReglonaTofflces -co-n·sultailt-
--j/oa----SE::NetWork" .. ~ .. - - ~···-operations --R:e9lOnaTofflcesEnQlneer
--3708--SE~CusiOmerReja-tions CustomerService -Regionalofflces-- ·custAcctsvcs

---3IOS--CORP-CorporateBusDevelopment Operations· - .. .--Corporate- ··~4S1 .consuitant ..
-~. 3/08--·CORP-""ChlefOperatlng officer .--.~...Operations --Corporate -~ ·1~99 cons-uTtaiiT
-·-3/08 -~-~ cORP:operationai Risk--·· . ...Risk Management ... ..:.==== __ -COr!J0ate=_== 5.52 Consuitant
- 31.013 -C.QRP-Ass~tMal1§ge:iii~J1!.=__ __., ~="Qflir.ati(:Jn~=- - . __~__C.CJ!£orate ... ...- 30.3il-Engineer--
__. 3/08 __....Q)_RP-.Be.~ea.rch_&~nvE)(c.e.lle.nc_e. _V\l§~~ Qualitl'.... Corporate . ..- ~-·--1.-5S-Engir1eer-··

3/08 CORP-COE-Engineering.. Operations .-_ ..--Corporate"-- -2j]:3j~':1gil1ier=
- 3/08--· CORP-COE=Technlcal Servlces~-Englneering -------cOrporate·~ 8.83 Engineer
='=-3/08 -:::=CORP~~g:§r--.: __== ..,-= ··-----Legal- --... . ----=-- CorPOrate--~----- ··:-=--'-:=Ac-ttpoAr.r1~X=._=:

3/08 CORP-Regulatofl' UFS . .. .=-~Rates-S; Revenue ---- - -- - corporate--- --.-
3/08-CORP-Er1t~r£rT~-SeiY~~==':':=_~===~~lnfom;jtlo.llf~~K~ic>:g=X-:='::::::'II§==-=_·- ·-CPA ...
3/08 CCA-Administration Customer Service Call Center-'-:::::-':===_0.57-·g:lj(;!Acct~~

3/i5il-CCA-AdrTiii1lStration . ··---CljslOme-rServ~-----carICenter - 33.64 Cust Acct Svcs
~·----CCA=-Human·ReSo.u.r..ces. . ..... ~.-.--HU·m.--an-ReSOUrC-..es-----..·-... CallCenter . ...----.-~--.O:t8Consultant-]
- 3/08-·- CCA-Human Resources-·_· ---Human Resource-s~--··~Center---·-·-21.93 Consu~
-3lO8·= CCA-CallHandling-·~-- .. .....- CusiomerseiVice--~..~Call ceniSr·-- -.-- -·45.05Cust Acct Svcs
=-_3/08 =.f_CA-CailF.il.llcJILn.g=___ ... _=.-===9~t(:J;n(lf§e._[\Iic;e.===~==::::.=Call Cente.r::=-==-:---=::_.!3.8!J...1.9=·.flJ(;l_6.c.ct"Svc~s
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3/08 CCA-Billing Customer Service Call Center 30.03 Cust Acct Svcs
3ioif-··-CCA-Billing Customer SerVice Call Center 531.64Cust7\cctSvcs
3/0s-- CCA-Coliections··--CUSlomer·serVice cail Center - 5.41 C·l.lst AcctSvcs

. ·310S--CCA-COliections Custome·r SerVice .ciiifcenter·- 162.75 Cust-ACCtSvcs
3/08 CCA-Operation-s &Performance- ..- Customer Service Call Center 233CustAcctsvcs
3/08 CCA-Operations&Performance··- Customer-SerVice cail Center ·60.98 CUstAcclSvcs
3/08-···CCA.:Bl.l-siness Se-rVices . ··---CUStOmerSerVice Call Center- 4.17 ·Cl.JstAccISvcs
3i68···· CCA-Busiiiess·serVlc::es .. ------customer·SerVicecall Center 51.67 C·l.JstAcct·Svcs
3/0S--CCA-Edl.JCatiOii·& Development-CUStOme;:SerVicecliiifCenter- 2.28 Cl.JstAcctSvcs
3/08-~CCA-Edl.JCatiorl&DevelopmEmt ---Customer SerVice Call Center· 6727Cl.JstAcctSvcs

-3/08·· CCp-Hl.JmanResol.JrcesODI - Human·Resources Call Center ·-021 ·consultant--I
3ios-- CCP-Human Resol.Jrces ODI -·HUman·Resources cailcenler- :103"2-~on~~it~~C:
3ios-ccp-caIiHaiid~ng-·Custo·merserVicecaifCenter· - 60.74 Cust Acct Svcs
3/08 ·-CC-P-Ca](Handling -·CustomerSerVice Call Center e78-:-54·CustAcct ·Svcs
3/0S- -CCP-Operations and Support . ···CuStomer SerVice Call Center- 004- (;ustAcctSvcs
·370·8CCP-Operatlonsan<JSl.Jpport . -CuStomerSerVice . Call Center -5:55 Cl.Jst Acct·Svcs
3/0S·· CCp-Edl.Jcation& Development--Customer Service Call Center ·1.0-7-Cust AcctSvcs
376s· ··CCP-Education 8'-Development ...... Customer Service CallCenter-34.60 CLIStAcctSvcs
3ios·-CORP-Reporting&Compliance .. -Accounting Corporate . .. 652'1cPA· .
3/ifa .... CORP-iTS Appl Adm &Security . Information Technology ·ITS-- . ...0:98-CPA
3ioil··CORP-ITS Production ··=:lnf0.r:r11alionTechnology ITS· 0.73-CP.I\

· .3ioil·-·CORP~EnterprlseserVer .. . .... Information Technology ·ITS--~· 0.42··CPA
3ios-- ·CORP:Research& Env Excellence . Water Ql.Jality .Corporate 0.30~~gLnee.r
3/0S·· .CORP::R"esearch &. Env Excellence-·WaterQualityCOrporate-- ·10.81.El1gineer

···3/08 --CORP-':-Research g.Env Excelience·WaterQuality Corporate. .. ~l1gin€lElr
3io8-·C-ORP:Research& Env Excellerlce . water quality Corporale- 1.03 Ei'1gi.l1El€ll:
3108 - - CORP-=-Research &. Env Excellence -Water Quality Corporate 0.43 Engin.eer _
3108--CORP:Opera-tlc:;nal Performance· . .OperalionsCorporate •.••. 0.07 Consultant
3/08- . CO-RP:Research& Env Excellence· . Water Quality Corporate •. 061 Engineer

··3ioa- ·-·CORP-Research&Env Excellence--Water Qualityg-:O;:~tel 762 -Engineer·-
3IG8· ... CORP~CO:E:Engineering ..•.. ·--Operations Corporate .·I4?:E.n9.ir1i~r

.. 3/0S···C-ORP-CclE-Technlcal Services ·=·-EngTnee-ring .Co-rporate- 285 Engineer
3108---· CORp.-Research&Env Excellence .. -WaterQualityCorporate .. 1.GOEngineer
sios .·CORP-Research"&Ei'1v Excellence·--waterQl.JalityCorporate .. I2$:§1gE€!~i--
3108-··-CORj:i~Rese-arctl& Env Excellence··:WaterQuality .Corporate Q.,!2~i'1g!n.eElr:.
3/0S----CORP-Research 8. Env Excellence •.. Water Quaiity Corporate- . 8.28 Engineer

-3/08--CORp.-Operational Performance·· ---Operations ·Corporate-· O.24-C·ons-ultant
-310s- CORP~OperatiOnalPerformance ···-Operations Corporate-624-Consult;:lnl

·-3708--CORP-Opera·tlo-nalperformance ·-OperatlonsCOrporate . ....043-Consultant··
. 370SSSC-Rates-&Reg:l.Jlalion : Rates &Revenue Shared Services CPA

3i08 ...:.C2QBI'~N~Q ·)rl}9r.r;,~ti~nTechnology ILTtS~=='::'~~-~:=- =CPA
3/0B CORP-ITS PMO ..... lnformatlon Technology CPA
3/0il-cOR·P:ITSlniraioper Admin -]nformationTechnology· .. ·11'8--·-· CPA
3ios·-CORp.-EnterpliSe serVer .. -Information Technology -lTs··--- CPA

.3/0L_-coRP-IT§].(jIiiE3"'~~inei3s 1>.1'1'1 DevJrJfclilliationIechn()logi ITs---·-·· CPA
3/08. CORP-Technical Applications Information Technology rrs---- ._______.~.·-C-PA-

··3108 ···CORP~FunctionaIAppllcations . .- InfOrmationTechnology·ITS .---.-- ... CPA·
310il--NE-cTienlservice an·d Support ·informalionTechnoiogy lTs·- CPA

.. -3io8· CORP:Operatlclnal-performance· .• operations .. ·COrporate--OS5Consuitant
·.:=3l9s-~::foRP-cQ~.:.I~cEnLc~LsElrvices.···.=:§:ngl:n~ering ... Corporate --- ·--Engineer ...

3/0B CORP-Asset ManagelTlen( .... Operations Corporate -·-·_···:=[ng}i1~:;;i
-"3/6a- -·CORP-Research-& EnvExcellence·· ·WaterQualityCorporate------_~.I1giJ1eElr

-.-3ioa--SSC-Rates-&Regulation ... - Rates &·RevenueSharedSe·rVIces···--··· CPA
·-3108--'" CORP-COE-1;echnlcai Services . Engineering ··-Corporate---· Engineer

--3/08 ... CORP-COE:Techr!icai Services- ·Engine-ering .. ··Corpc;:ate·--- ... ···Engineer
··~~LOfl._=:":~§.f:E.IT1EI~jiEi.:§.ef\,i~e~- ..E~ol.lniIng.. Shared Services CPA·-

3/08 . CORP-COE-Engineering Operations --.:CI.-T_oSrpora!~:="'':::::===_ Engineer
·-3ioo·-·cORP-=-EnterpriseserVer-lr1formatlonTechnology·· . --CPA-····
- 3/08--CC5RP-COE~Engineering· ... . . ...Operations -. -COrporate·-Englneer ..
- 3/08···· CORP-COE~Technicaiservices .. EngTrleerlng .. -COrporate--,::,[ngi6.ee·r ..

· -3/08-·C-ORP-COE=-TechnicaISerVices ··Engineerlng ..... Corporate-.. -··~nglJ1€le!
·3iO·s---cORP-COE~Techr1icai:3erVices Engineering . ···Corporale--·-----·· - Engineer

· --3768 CORP-~Research-&Env Excellence··WalerQl.Jality =:Coreorate·_~==::·-_·- ..•. EngTneer~-·
3/08- cORP-OperatlonalRisk . .---.~Risk·Management .. f.()~e()f~__._._-COnsulta·nt·

-3/08 - -·-ci5Ri"-EnterPrlSElServer. .. -.: Infor-matlon Technology ITS . ·::::::'<::'pA_~:'::'_
... 3/08· CORP-COE-TechniCaT8erVices·- Engineering ... - ... ---Corporate------ _.~.I1gin.€l€ll:_.

.~ coRp.:cOE-Erlg:ineerlng· ..•.•....-.. ··operations.· ·~:==·Corpor~_ti __ ==:::..:=.::.=: Engineer
=_ 3/08 ._:CORP::CCjE~Te(;Fril~~[~~rVIcis.==-~=-Englr1€l~~n~g . .. Cor~_~_ ..__... -Engineer

3/08 .... CORP-COE-Engineering . .. Operations Corporate . Engineer.
- 3/08 . .; CORP-COE-Technical·services·· .--··-Engineering]Qipor:ate--- ..... ~ .. ·--~ErlgTrleer·
.-3/08 - CORP-COE-EngTrleerlng-...-···-operations Corporate . jO~§Q:I~ngTne€ll:-==

·3/08 SSC-Rates &RegulaTion--·· -.-.~- Rates &Revenl.Je-- Shared Services CPA
3/08 CORP-COE-TechnicaiS-e;vlCes- --- Engineering··· ._--. Corporate .--.-~--- ... Engineer---

--3/08 CORP-COE-Engineeri;:lg- __~-- ·~operations.· ..~---COrporale------- --2lJO-Englneer---
3/08 CORP-Operational Risk -. ·-··--RiSkMan<3.g~ment--:::..:~~:_Coq:JOrate _. Consul~ni-··--

3/08 CORP-Technical Applications Informatiol1_TElchl1ology'. __ . ITS_.__ CPA
31b8-. fQRP-COE~~=gTn.i€!.fil1.iL==::~~~....Qperations .____._.f.QlJlorate .__ __Eng.il1.£'€!'".__.
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